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1. Tepmunbl u onpeaejeHUs
AxtuBaumus — jaevictBus Komnanum, HampaBieHHble Ha mnpucBoeHue [lomyuatemo B Cucreme craTyca, MO3BOJSIOIIETO
coBepmath Omuiaty B monb3y [lomydarens, U WHbIC ACHUCTBHSA, mpemycMoTpeHHble [JoroBopoM. Kommanus BipaBe oTKas3ath
[Monydyarenro B AkTuBarmu 03 OOBSICHCHHS NPUYUH. TEpMHUH YIOTpEONsIeTCS B CIydasx, HE TPEOYIOUIUX CHEIMaTbHOTO
ykazanus Ha YactuuHyro aktuBauuio win [omuyro aktuBanmio. [opsok ocymiecTBieHUs: AKTUBAIIMK ycTaHOBIIEH [IpaBuiamMu
TOJIH30BaHUs JINYHBIM KaOMHETOM.
JoroBop — HacTosiuii JloroBop 06 okazanuu yciayr nocpenctBom Cucremsl Robokassa. Teker JloroBopa pasmerien Ha Caiite
CucreMsl.
3agozkeHHocTh Mo HenelicTBUTeNbHOM omulaTe — CyMMa JEHEXKHBIX CPEJCTB, HOJexallas Bo3Bpary llomydatenem
Kommnanuwn/PacuetHomy GaHKy B cBsi3u ¢ mpu3HaHueM OruiaTel, COBepIIeHHOW B monb3y llomywarens, HenelictBurensHON
OIUTaTOM, BKIIIOYaromas B ce0s cymMmy (dacth cymmbl) HenmelcTBUTeNnbHOW OIUIATBI, CyMMBI INTpadoB, CHHCAaHHBIX C
Komnanun/PacuerHoro 6anka OMUTeHTOM (0 MOPYYEHHIO DMHTEHTA) BCIEACTBHE COBEpIICHHS B Tonb3y Ilomydartess
HenetictBurenbHoit omiatel (manee — «lltpade»), a Takke cymMMmy (4acTh CyMMBI) HEYCTOMKH, MOAJICKAIICH yIuiaTe
[Tony4ateneM B cOOTBETCTBUHU C JJoroBopoM.
3anpemenHbie TOBapbl — BUAbI T0BapoB, peanuzyemble [lomydaTeneM W/Wimu CBSI3aHHBIE C JEeATeNbHOCTHIO [lomywarens,
HapyIIaronume TpeOoBaHus, YCTAHOBJICHHBIC 3aKOHOAAaTeILCTBOM Poccuiickoit deaepanuu u JJoroBopoM, B TOM YHUCIIE:

e ToBapsl (paboThI, YCIYTH, PE3YAbTATH MHTEJIEKTYa IbHOU JEITENLHOCTH), CBA3aHHbIE C peanu3alueil (B TOM Yucie cama
peanuzanus) IlomywatenieM OpYKHS, OTHECTPENBHBIX M B3PBIBOOMACHBIX BEIIECTB W TMPEIMETOB; HAPKOTHYECKHUX,
HCI/IXOTpOl'[HbIX, TOKCHYHBIX, CIKHUX U palll/loaKTI/IBHbIX BCHICCTB, YCJIOBCUYCCKHX OpFaHOB u TKaHeﬁ; aJTKOFOHBHOﬁ u Ta6aquﬁ
OPOMYKIMK; YCIYr II0 OpTaHW3allMM M IPOBEICHUIO a3apTHBIX UIP; YCIYT CEKCyaJbHOTO XapakTepa, a Takke
l'[pOTI/IBOpC‘-IaH_II/IX O6H_Iel'lpI/IH$ITbIM HOpMaM Mopann u HpaBCTBCHHOCTI/I; HHBIX TOBapOB, sanpemeHme HIIN OFpaHI/I‘{eHHbIX
B 000pOTE coriacHo 3akoHoaTeNbcTBy Poccuiickoii denepanum;

e TOBaphl (palboThl, YCIYTH, PE3yJAbTaThl HMHTEUIEKTYaJbHOW JESATENBbHOCTH), KOTOpBIE, Mo uMetolleiics y Komnanuu
uHhopmaiuu, He OyayT Wi He ObuTn npeocTasiieHsl [lonydarenem [Inarenbiuky nocne ux Omnatel, B ToM yrcie ToBapsl,
B OTHOIICHHUU KOTOPBIX Honyanenb OTKa3aJcAa MpeaoCTaBUTh Kommanun COOTBETCTBYIOLINE JAOKYMEHTHI,
HoATBepKAaronye (GakT ux npenocrasieHus [Inarensumky mocne coepureHus OmiaTel, W/uiau ToBapsl, B OTHOLICHUH
KoTopbIx Ilomy4atens He cooOumn o (akrte WX peanusalud W/UId IPEAOCTABHI HEZOCTOBEPHYI HH(DOPMAIHUIO O
peanusyeMbix ToBapax.

INopsnok B3aumozeiicteuss Ctopon npu noctymwiennn B Komnanuro nudopmanmu o peanusanuu Ilomyyarenem 3anpenieHHbIX
ToBapoB coaepxurca B [Ipunoxenuu Ne7 x Jlorosopy.

3anpoc — DIeKTPOHHBIH AOKYMEHT, COCTaBJICHHBIM M HampaBieHHBIH Ilomyuatenem B Kommanuro mocpenctBoM Jlmuxoro
KaOuHeTa, B CIydasx, NMPeLyCMOTpeHHBIX [loroBopoM, copep:kaiuuii 3anpoc (3asBinenue) [lomyuarens Ha M3MEHEHHs paHee
YCTaHOBJICHHBIX ycnoBHii o Jlorosopy. Pe3ynbraTel paccMoTperus 3ampoca qoBoasarcs Kommnanwueit no ceenenus [lomyaatens
myreM HanpasieHus MapopmannonHoro coobmmenus B JINuHbI kaOUHET mocie ero paccMoTpeHus. Kommanus BrpaBe oTka3ath
B THIOJIOKUTEIIBHOM PAaccMOTpeHnH 3anpoca 6e3 00bsICHEHHS IPUYHH.

HNnentuguxanus - COBOKYIHOCTh MEPOIPUATHH 110 YCTAaHOBIEHHUIO ompeneneHHbpx denepanbHpiM 3akoHOM oT 07.08.2001
Nel15-®3 «O npoTuBOACHCTBHY Jieranu3aiyi (OTMBIBAHUIO) JOXOA0B, MOTYYEHHBIX MPECTYIMHBIX IMyTeM, U (UHAHCHPOBAHHIO
TeppopusMa» cBeneHuil o [lomyuarene, ero mpeacTaBUTENSAX, BBITOJONPHOOpETATENAX, OCHEe(HIMAPHBIX BIaJeNblax H
TIOATBEPKACHUIO JOCTOBEPHOCTH 3THX CBEICHHH C MCIIOIb30BAHHEM OPHIMHAIOB JOKYMEHTOB H/WIIM HAIUISKALIMM 00pa3oM
3aBEPEHHBIX KOMUI H/WITH TOCYJapCTBEHHBIX U HHBIX HH()OPMALMOHHBIX CHCTEM.

HuTepHeT-Mara3suH — TPOTPAMMHBIM MpoaykT IlomywaTens, WMEOIINH YHUKaIbHBIN Web-ampec B cetm WHTepHer,
obecmeunBaromuii mocpeacTBoM cetu MHTEpHET mpenocraBienne nHGpopManuu o peannzyeMbix [lomygatenem ToBapax u mx
CTOMMOCTH, a TakXe IpHeM oT I aTenpIMKkoB 3aKka30B HA UX IPHUOOpETEHHE.

HNupopmauuoHHoe coodleHHe — DIEKTPOHHOE coobmienne, Hampaisiemoe Kommanueii [lomygarento B JInuubiil kabunet
W/WIM HAa aJpec JJIEKTPOHHOM mouThl, yka3aHHblil [lomyuatenem B JluuHom kaOunere. WH(opmaimoHHOE cOOOICHHE
HanpaBisercss Kommanmeit I[lomyuatemo B pamkax wucroidHeHuss Kommanwmel cBOuMX 00S3aTENBCTB 10 YBEIOMIICHHIO
(madopMmupoBanuio) [TomygaTens B pamkax Jlorosopa.

Kommanus — OOmectBo ¢ orpanmdeHHOW o0TBeTcTBeHHOCTEIO «POBOKACCAY, sBISIOmascs OmepaTopoM yCIyT
nHpopMannoHHOro OOMEHa, a Takke OAHKOBCKMM IUTATEXHBIM AareHTOM - IUIATeKHBIM arperaropoM; OKa3bIBaiollee
ITonyuarensm Ycnyru KoMmnanuu, B opsaKe U Ha YCIOBUSIX, M3JI0KEHHBIX B JloroBope, a Takxke B cOOTBETCTBUHM ¢ [IpaBunamu
OKa3aHWs IUTATEKHBIX YCIYT U MPHUBJICUCHUS TUIATEKHBIX arperaTopoB - 0aHKOBCKHX IUIATEXHBIX areHToB PacueTHoro 6aHka.
JIuuHblii KAaGUHET — CrIenHaIN3UPOBaHHbIN pa3en Ha Caiite CHcTeMBI, pasMeIeHHbIH 110 aapecy http://partner.robokassa.ru/,
3aIIUIICHHBIA CIIENHANbHBIMA CPEICTBAMH 3alINTHI, NPEACTABISIONMII Cco0Oi cucTteMy (IporpaMMHOE OOECIeueHHE)
JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CropoHamu, copepxkamuid napopmanuio o [lomydatene n MHTEpHET-Marasuue, B
TOM 4HCJIE HCTOPHIO OKa3aHHBIX Ycimyr KoMmmannu m mpoBeseHHBIX pacdyeToB mo JloroBopy, a Takke HperoCTaBIISFOIINHA
[omyuarenro Bo3MOXXHOCT HampaBisiTh B Kommannio 3ampocsl, nomydats oT Kommanmn WudopmanmoHHbIe cooOmeHws,
nH(popMannio 0 COCTOSIHUHU coBepuIeHHBIX OIuTaT, eXeHeAeIbHbBIE U eKEMECSIHBIE PEeCTpPhl YCIEIHO coBepIIeHHbIX Omar,
Axtel. Ilpn obmene wmHpopmamuelr m AoxkymMeHTamu duepe3 Jlmdaneii kabmuer CTopoHBI pyKoBoxacTBYIOTCs [IpaBmmamu
oTb30BaHus JIMIHBIM KaOWHETOM, a TaKKe MHCTPYKIMSAMH, pa3MenIeHHBIMH B JINUHOM KaOHHeTe.

HeHEﬁCTBHTeﬂbHaﬂ omJjara — 0611166 ONPpCaACICHUE, BKIIFOYAIOIICC B CG6$I, HO HC OrpaHUYUBAsICH, CIICAYIOLINC BU/bI onepaunﬁ
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Omuiatel: onepauuy, NMPU3HAHHBIE HENECHCTBUTEIBHBIMU OMHUTEHTOM B COOTBETCTBHM C NpPaBUJIAMU IUIATEKHBIX CUCTEM;
onepauuu, coepiieHHsie o Kapre u 3asBneHnble [nateablinkoM Kak MOIIEHHUYECKUE WK HeIeHCTBUTENbHBIE; ONepalliy, B
oTHOmeHnH KoTophlx Kommnanueit/PacuerHpiM OaHKOM OBUTM BBIABICHBI TPU3HAKA MOIICHHUYECTBA IPH aHAIH3E HX
PEKBU3UTOB W WH(OpMAIINH;, OMEpaIuy, M0 KOTOPEIM OBUTH O(GOPMIICHBI TOKYMCHTHI, TMPHU3HAHHBIC HENCHCTBUTEILHBIMH;
orepanyu OmiIatel (M peajm3aiys) 3anpelieHHbIX TOoBapoB, a Take OIaTel, COBEpIICHHBIE B MONb3y [lomydarens ¢
HapyuienreM [1naTenbIuKoM NpaBuil, YCTAHOBICHHBIX DMUTEHTOM.

K gucny HenmelicTBUTENBEHBIX OTUIAT TAKXKE OTHOCSITCS OIEPAIlH OILIATHI, BIIOCICICTBUH OMPOTESCTOBAHHBIC DMUTCHTOM H/YLTH
[Tnarexnoii cucremoit w/wmu [Inatenpiukom (JlepikaTeneM KapThl) Ha OCHOBAHUH MpeTeH3UH JlepkaTens KapTol
(Chargeback).

[opsmok B3aumoneiictBuss CTOPOH NPU BBISBJICHUM (haKTa COBEpIICHHS B moib3y Ilomydatens HemelcTBUTENBHON OILIATHI
conepxwurcs B [Ipunoxxennu Ne8 k Jloroopy.

HexomMepueckasi OpraHm3anusi — IOPUIWYCCKOS JIMIIO, NPUHUMAIOINICE JICHE)KHBIC CPEICTBA OT (PH3MUYCSCKUX JIMI[ Ha
0E3BO3ME3/IHON OCHOBE, M SBJIIOIIASACS PEIUTHO3HON W/WIHM OJarOTBOPUTEIBHON OpraHHM3alyei, 3aperuCTPHPOBAHHON B
YCTaHOBJICHHOM IOPS/IKE, TOBAPHUIIECTBOM COOCTBEHHHKOB HENBIKHMOCTH (KHJIbS), )KWIHIIHBIM, SKIIHITHO-CTPOUTEIHLHBIM
KOOITEPATUBOM WJIM MHBIM CICIUATM3HPOBAHHBIM MOTPEOUTEIHCKIM KOOTIEPATUBOM, PETHOHAIEHBIM OIEPATOPOM, CO3IaHHBIM
B OpraHU3AIMOHHO-TIPaBOBOM (hopMe hoHma B cooTBeTcTBHH ¢ JKITHIIHBIM KoziekcoM Poccuiickoi deaeparnmu.

Onepauus Bo3Bpara — aeictBus [lonyuaress, copepiiaemble 1Mo 3asiBiieHuto [ narenpiiyka, HanpaBieHHbIE Ha BO3BPAT CYMMBI
Omatel/9actu cymMmmbl Ormiatel [aTenbIMKy B CBsI3U ¢ OTMEHOM (Bo3BpaToM) Ilnatenpinukom ToBapa, Wi B CBS3H C HE
npenocrasienueM [lomydatenem Toapa IlnaTenbuky mo OCHOBaHHUSIM, MPETYCMOTPEHHBIM COOTBETCTBYIOIIMM JIOTOBOPOM,
3aKJIIOYCHHBIM Mexnay IDmarenbiukom u [lomywaTtenem ¢ ydeToM TpeOOBaHMM, YCTAHOBJICHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoii ®enepanun. [opsnok u ycnoBusi ocymectiennst Onepanyn Bo3BpaTa ycraHoBiieHbl B [lpunoxenun Ne6 k
Horoopy.

Onepanyist BO3BpaTa NpH UCIOIb30BAHUU PACCPOUKHU B KadecTBe [1maTeskHOro cpeicTBa MOXKeET OBbITh OCYILIECTBICHA B TCUCHHE
30 (Tpuauary) KaJeHIAPHBIX AHEH ¢ MoMeHTa OIUIaThI.

OTyeTHBIN NEPHO — KaJICHAAPHBIA MecAIl To1a.

Onnara — neiictBus [InaTensiiuka, HarpaBlieHHbIE HA oruiaty ToBapa ¢ ucnonb3oBaHueM [lmaTtexHoro cpencra, BKIIOUYas
nevictBusi Ilnarenplipka 1O TPEJOCTABICHHIO JEHEXHBIX CPEACTB (JJIEKTPOHHBIX JIGHEKHBIX CPEJCTB) OMHUTEHTY C
UCIONIb30BaHueM [1aTeHOro cpeficTBa B paMKax MPUMEHSAEMbIX (opM Oe3HATMYHBIX PAaCUeTOB B IIEJISX OIUIATHI 3a ToBapshl,
peanuzyemsie [Tonyuarenem B MaTepHer-marasune. OriaTa CYMTaETCS MPUHATON U CTAHOBUTCS OKOHYATEIBHOU U O€30T3hIBHOM
¢ momenra HampasineHus Ilomydatemio IlogrBepkaennss B Omate. OmjiaTa CTaHOBHUTCS 3aBEpIIEHHON B MOMEHT
ocyuiecTBiieHus: PacuerHpiM 6ankoM [lepeuncienus.

Omata uepe3 CepBuc «Ilogean» - IeHeKHAs CyMMa, TIOAJIKAIIAs IEPeBOAY B moib3y Ilonydarens B pamkax Jlorosopa o6
ucnonb3oBanuu [Inarpopmer «Ilogenm» nocpencrsom Cucrembl Robokassa.

Onaara CBII - neiictBus [Inarensumka, HanpaBieHHbIe Ha orutaty ToBapa, coepmiaemsblie [lmarensurkom yepe3 CBII ¢
ucnonb3oBanreM QR-koxa wnu [lnarexxHOW cChbUTKM B LensiX oruiaThl ToBapos, peanusyembix Ilomydarenem. CosepiieHue
Omnnatsl CBII npenocraBnsercs npu HATHYUH TEXHAYECKON BO3MOKHOCTH.

K Omnate CBII nmpumenstoTcst moiokeHus HacTosmero JJoroBopa, mpeaycMoTpeHHbIe B oTHOIEHHH OTIaThl, 32 HCKIII0YeHHEM
CITydaeB IPsAMOr0 yKa3aHHs Ha MPUMEHEHHE CTIeHHalbHBIX nojoxeHnit Jloropopa B orHomennu Omnatsl CBIT.

IMapametpsl [lepeunciienns — nHGOpPMALHS B COOTBETCTBHH ¢ KOTOpoH ocymecTsisiercs [lepeuncnenue, Bkiroyaromas B ce0s
HaUMEHOBaHHE M OaHKOBCKME pEKBM3HTHI [lomywaTens, mepHommyHOCTh ocymiecTBieHus Ilepeuncnenus (B ciydae ee
W3MEHCHHsS Ha OCHOBAaHMHM COOTBETCTBYIOIIEro 3ampoca), a Takwke HHas HHpopManus, mo3poisiomas Kommanun w/min
PacueTrHoMy OaHKy HneHTH(GUIUPOBaTh [loaydaTens B LeIX OCYIIECTBICHHUS B ero noib3y [lepeuncnenus.

IlepeyeHb NTOKYMEHTOB — CIIMCOK, COJEpXalUil IepedeHb JOKYMEHTOB, NMOMJISKAIIUX HpenoctasieHuto Ilomydarenem B
Kommnanuto npu 3akmouennn Jlorosopa. [lepedens nokymeHTOB pa3mernieH Ha Caiite CHCTEMBI.

Ilepeuncnenue — neiictBus PacyerHoro 6anka mo 6e3HATHIHOMY ITEPEUNCICHUIO Ha OaHKOBCKHUH cdeT [lomydaTens reHeKHbIX
cpencts B Bamote Poccuiickoit @eneparmin, NOMydIeHHBIX B pe3yisTare ocymectBienns Omnatel, Bkmodyas Ommaty CBIL
[lepeuncienune ocymecTBIsETCA M0 KaxaoMy MHTepHET-Mara3uHy co cyera 1o yuety Oruiat, Bkimtodas Omraty CBI, mpuHATEIX
B none3y llomyuarens, oTkpeitoro B PacueTHoM OaHkKe B paMKax IOTOBOpA, 3aKIIOUEHHOTO MexAy PacueTHbIM OaHKOM H
Komnanueit. Ilopsnok ocymectsinenust Ilepeuncienus ycranoBineH B llpaBunax okaszaHusl yciyr, pa3MEIICHHBIX Ha caite
PacuerHoro OaHka.

Inare:xunas ccpuika — crerapurd Ormiatel CBIT mpu orurate ToBapoB, peanm3oBaH B BHIE CCBHUIKA Ha OIUIATY, aKTHBHPYS
KoTtopyto Ilnmarenpmuk momywdaeT BO3MOKHOCTH ocymiecTsiieHnss Ommatel CBIl 3 MoOMIBHOrO NMpHIOKEHHS ODMHTEHTA,
YCTaHOBJIEHHOTO Ha €r0 MOOMJIBHOM yCTPOHCTBE.

TlaTekHoe CPeacTBO — OAHKOBCKas WM TPeIOTUTaYeHHas KapTa MeXIyHapoIHbIX miatexnbix cuctem® Visa International,
MasterCard Worldwide, UnionPay, TIC «MWP», TIC Busa, IIC «MactepKap», win HHOE 3JIEKTPOHHOE CPEICTBO TUIATEka, B
TOM YHCJIE MOOHIIBHOE TIPUIOKEHHE, CHCTEMA KKITHEHT-0aHK», TIPEOCTABIEHHOE IMUTEHTOM [ IATENBIMKY B COOTBETCTBHHU C
YCIOBUSIMH 3aKIIFOUEHHOrO MEXIy HHMH JOrOBOpa, M HCMONb3yeMoe [lmaTenbliMKoM B IENsX ocyuiecTBieHust OIUiaThl.
IMepeuens [LnaTeXXHBIX CPEACTB, TOCTYITHBIX 1JIs ocyiuecTiaeHust Omnartsl, pasmenieH Ha Caiire CHCTEMBL.

IlaaTexHble YCIYrH — YCIYIH 110 HEPEBOAY ICHEXKHBIX CPEICTB B paMKax coBeplieHHOM OruiaTel, BKIIOYAs YCIyTH IO
obecrieyeHrnI0 MH()OPMAOHHOTO M TEXHOIOTMYECKOT0 B3aMMOICHCTBUSI MEXKIY YYIaCTHUKAMH PacyeToOB MPH COBEPIICHHUU
Ormunatel mocpeactBom Cucremsl, okassiBaemble PacuerspiM Gankom n Kommanueit [Tomydarento B HOPSIIKE W HA YCIOBUSIX,

1 . " . .
Omniata nocpecTBOM OaHKOBCKOW I TIPEOIUIaY €HHOM KapThl, SMUTHPOBAHHOM 3a npenenamu PD, MoxkeT ObITh IPU3HAHA HE MOJJISKAIIEH OCTIapUBaAHUIO
HeneiictBurensHoit omiatoil B onHocropoHHeM nopsiake. [Tonoxxenus ITpunoxenus Ne 8 x rakum HenelicTBHTENBHBIM OIIaTaM HE IPUMEHSIOTCSL.
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YCTAHOBJICHHBIX HpaBI/IHaMI/I okazaaus [lmaTexapIx yCiyr.

HJIaTe.]IbIIII/IK — (l)I/I3I/I‘leCKOG JIMIO, COBEpHIArOIICES MOCPEACTBOM CucreMbl ﬂeﬁCTBHﬂ, HaIlpaBJICHHBIC Ha OCYIICCTBJICHUSA
OHJ'IaTI)I, a HIMCHHO!

e (opmMupyroliee 3aka3 Ha prHodpeTenue ToBapos Ha Web-caiite IHTepHeT-Mara3uHa B cetu VHTEpHET;
e BhIOMparolIee crocod coBepuieHus omatel «Robokassa;
e BrIOHparomniee [InarexxHoe cpeacTro;

e 3akirouuBiiee ¢ KommnaHuel OrOBOp Ha yCIOBHAX, ycraHOBIEeHHBIX B [Iyommunoit odepre OOO «POBOKACCA» 06
OKa3aHMM (U3MYECKUM JIMIAM YCIYyT, HalpaBJIEHHBIX Ha o0ecnedeHue HH(GOPMAIIOHHOTO M TEXHOJOTHYECKOro
B3aumMoeiictBus mocpencrsom Cucrembl Robokassa.

IMoaTBep:kIeHHe 0 MPUCOEANHEHNN — JOKYMEHT, COCTaBIIeHHbIH [lomydaTenem mo ¢opme, ycraHoBieHHONH Kommanuei u
pa3MenieHHoi B JIMyHOM KaOWHETe, 3a MOMIKCHIO YIOJTHOMOYCHHOTO TpeacTaBuTels [lomydaTens, CKPEeIUICHHOW MEeYaThio
[onyuarens (mpu HanWuuM), W/WIK TUIATEXHOE IOpPYYEHHE, COCTAaBIEHHOE W HampaBieHHoe [lomydaTtereM B TOpsAKe,
yctaHoBieHHOM B [Ipunokenun Nel k JloroBopy, coaepxariue nontsepxkiaenue Ilomyuatens o 3aximoueHun Jloropopa u
0aHKOBCKHUE pekBU3UTHI [lomydatens. [ToaTBepkaeHNE O MPUCOSTUHEHHIH ABJISICTCS OCHOBaHUEM JUTs [10THOM aKTUBAIMH.
[onrBep:xkaenue 06 Omiaate — DIEKTPOHHOE COOOIICHME, COACPIKAIIee MOATBEPKICHHE B ocymlecTBicHHH OIUIATHI,
¢dbopmupyemoe u Hamparisemoe Kommanueit [Tonyuatento mocpenctBoM CucteMsl Mo (DakTy MOMYyUSHHS ITOJIOKHUTEIBHBIX
pe3yabTatoB ABropm3armu. C momeHrta HampabieHus [lomyuatenmto [Toarsepxkaenuss o0 Oruiate [lomydarens cumTaercs
npuHABIIMM OT [lmaTenbiyka qeHexKHbIe cpeacTBa 3a ToBap, B cueT OmiaThl KOTOPOro OHA ObLTA OCYIICCTBIICHA.

MMonnass akTUBaUMsA — TUN AKTUBAlMHU, MO3BOJSIIOIIMNA OCyHIeCTBIATh [lepeuncnenue B monb3y [lomyuatens, a Takxke
COBepUIaTh UHBIE JEUCTBUS, MIpenycMoTpernblie JJoroBopom. B otHomennn Camozanateix [lomHas akTUBAIMS OCYIIECTBIISETCS
¢ MoMeHTa YacTHYHOI aKTHBAIlHH.

IToayuaTtennb — I0pUANYECKOE JIUIIO, PU3NIECKOE JINII0, 3aPETUCTPUPOBAHHOE B KAUECTBE HHANBUYaJIbHOTO MPEANPUHUMATEINS,
Camozansrteiii, Hexkommepueckasi opraHu3ainys, WIM KpeIuTHas OpraHM3alys, B TOM 4YHCIIe HEOaHKOBCKas KpeIuTHas
opranuzauus, Pesuaent, peanusyromuii Toapsl B Bastote Poccuiickoit @enepannu nocpeactsom MHTepHET-Marasuxa.
ITpaBwia nonb3oBanus JInuHbiM kaGuHerom — IlpaBuia mosnp3oBanus JlnuneiM kabunerom B Cucreme Robokassa,
ycraHoBJeHHbIe B [Tpunoxenun Ne2 x Jlorosopy.

IIpaBuna oxazanus Ilnarexnbix yeayr — [IpaBuna okasanus [naTexHBIX yCIyT U MPUBJICUEHHS IJIATEXKHBIX arperaropos -
0aHKOBCKHUX IUIATEKHBIX areHTOB, yTBEp)KJIeHHbIe PacueTHpIM OaHKOM M ONYOJIMKOBaHHBIE Ha caiiTe PacueTHoro 6aHka.

B ciiyuae, ecnu Pacuernbim 6ankom BeicTynaet [TAO «IIpoMcBs3b0aHK», K OTHOUICHHSIM CTOPOH 10 JloroBopy IMPUMEHSIIOTCS
npaBuia, n3jaokeHHsle B [Ipunoxennu Ne 11 k Jlorosopy.

PacnopsizkeHne — 3JEKTPOHHBIN JOKYMEHT, COCTaBICHHBIM M mepenaHHelid [ImatenmpmumkoM B Kommanuio mocpeacTBoM
Cucremsl B nopsjxe, ycranoieHHoM B [1yonmuunoit odepre OO0 «POBOKACCA» 06 okazanny (pU3NUECKUM JIMLAM YCIIYT,
HAIpaBJICHHBIX Ha oOecreueHNe HHHOPMALIMOHHOTO U TEXHOIOIHYECKOro B3anMoencTBust nocpeacrsom Crucremsr Robokassa,
a TaKXKe AEKTPOHHBIA JOKYMEHT, COCTaBJIEHHbIN U nepenanHslii Kommanueit OMuteHTy u PacuetHoMy GaHKY Ha OCHOBaHUHU
COOTBETCTBYIOIIETO pacropsikeHus (nopyuyenusi) [Inatensiyka u sIBISIOLMIACS OCHOBAaHUEM VISl OCYILeCTBICHUS OmaThl.

PacueTHblii 0aHK — KpeuTHAs opraHu3anys (HeOaHKOBCKast KPeAUTHAS OpPraHU3aLHs ), ABJIIOIIAsICS OIepPaTOPOM II0 IEPEBOAY
JEHEeKHBIX CPEICTB, NpHBJIeKias KOoMIaHHIO Ha OCHOBAaHMM OTIEIBHO 3aKIIOYEHHOrO JIOroBOpa B KauecTBE GaHKOBCKOTO
IUIATEKHOTO areHTa IS OCYLIECTBICHHS YaCTH Ollepalliii INIaTeXKHOr 0 arperatopa 1 okazanus [lomygaremnto [InaTexxHbIX yCayr.
IMepeuennp PacuerHbix 6ankoB pasmerieH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHbIX GaHKOB).

B ciiyuae, eciu Pacuernbim 6ankom BeictymnaeT [TAO «IIpomcBsizbbank», k oTHOIEHHsIM CTOPOH MOMUMO yciioBuii Jlorosopa
MIPUMEHSIOTCS JIOMONHUTENbHBIE MpaBmuia, n3noxenHsle B [lpunoxkennu Ne 11 x Jorosopy. B cimydae paszHornacuii Mexmy
ycnoBuAMH HacTosiero Joroopa u nonoxenusmu [Ipunoxenus Nell x JloroBopy, npuMensiercst monoxkenust [Ipunoxxenus
Nell x J{oroopy.

Peructpauus — neiictBus I[lomywarens, coBepmraemeie Ha Caiite CucTembl, HampaBlI€HHBIE Ha perucrpanuio B JlmaHOM
kabunere, npeaocraBieHne Kommannu nepuunoit naopMmarwm o [lomydarene, UnTepHeT-Mara3zune, peann3yeMbix ToBapax
U TIp., B UENSAX MICHTH(UKAIMK U MOCIEIyIONIero 3akmodenust Jlorosopa, nmoaxmodeHus Marepuer-marasuna k Cucreme, a
TaKKe MoTydeHus Joctyna K JImunomy kabunery. Ilopanok u ycinoBust Perucrpanmu ycraHoBieHsl [IpaBuinaMu mons30BaHus
JImaneivM kabuaeToM. KoMmanms BripaBe otkas3ath [lorygaTemto B Perucrparmm 6e3 00bsCHEHUS IPHYUH.

Pe3unent — [Tony4yaTens, CO31aHHBIN B COOTBETCTBHUHU € 3aKOHOAATENBCTBOM Poccuiickoil denepaniuu 1 3aperucTpupOBaHHbIN
Ha tepputopun Poccuiickoit denepanuu.

Caiit Cucremnl — Web-caiir B cern Mureprer: www.robokassa.com.

Cepsuc obicTpbix miate:xked (CBII) - cepBuc OBICTPHIX IDIaTeXeW IUIATESKHOW cucTeMbl bamka Poccmm, mcmomp3yeMbri
[InaTenpumkamu A omaaTel ToBapoB.

CepBuc «Ilogenam» - BNPL-cepBuc, mcnonp3yemsrii [lmarenpumkamu ans mpuoOperenus [Inatensmukamu Toapos y
[onywareneit, semstomuxcs maptaepamu Cepsuca «[logemny. Topsnok npucoenunenns [lomyugateneit k CepBucy «llomenm»
B Ka4ecTBE MapTHEPOB yKa3aH B 1.11.2.9-2.11 Hacrosimero Jlorosopa.

Cucrema Robokassa (zanee — «Cucrema») — COBOKYIIHOCTh HPOTPAMMHBIX W AlIapaTHBIX CPEACTB, OOCCIICUMBAIOIINX C
WCTIONIB30BaHUEM ceTr MHTepHeT MH(POPMAIIIOHHOE M TEXHOJIOTHYECKOE B3aNMOAEHCTBIE MEKAY Y YaCTHUKAMH PACIeTOB MPH
cosepimiennn Oriatel, a Takke NpemocTaBisiomuii [lomyyaTeno BO3MOKHOCTh HCIIONB30BAaTh MHBIE YCIYI'M M CEPBHCHI,
npegocrasisiemble KoMmnanuelt [TonydaTtento B mopsiike U Ha yCHOBUSIX, YCTAHOBJIEHHBIX J{OrOBOpOM.

Croponbl — Komnanus u [TomydaTens mpyu COBMECTHOM yIHOMUHAHHH.

Tapudn! — pazmeps! koMuccuii, ycranosinenssle B [Ipunoxernu Ne3 u Ilpunoxennn Ne 4 k JloroBopy, moajiexaniye yriare
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HOJ'Iy‘IaTeJ'ICM Kommanuu B ClydadaX, MpeaAyCMOTPCHHBIX I[OFOBOpOM.

Tapudnbiii niaan — pazmeps! komuccuu KoMnanuu 3a oxasaHHbele Yciyru, ycraHaBiuBaemble Kommnanueit Ilonyuatento B
COOTBETCTBHH C YCIOBUSIMU IIPUMEHUMOCTH, YCTaHOBIEHHBIME Tapudamu.

ToBapsl — ToBapbl (pabOTBI, YCIYrH, pE3ylIbTaThl WHTEIUIEKTYAJIILHON JeATeNbHOCTH), peainsyeMble [lomydarenem
[Tnarensumky nocpeactsoM VHTepHeT-MarasuHa B MOPSIKE M Ha YCIOBUSAX, YCTAHOBIICHHBIX 3aKJIIOYEHHBIM MEXKIY HUMHU
JIOTOBOPOM, B TOM YHCIIE AEATENbHOCTh Hexkommepueckoil opraHuM3anuy, CBA3aHHAs C MPUEMOM JECHEXKHBIX CPEICTB OT
¢usmyeckux IUI Ha Oe3BO3ME3IHON OCHOBE, a TaKkKe YCIYIH, OKa3blBaeMble [loiydaTeneM — KpeOuTHOH oOpraHu3areit
(HeOaHKOBCKON KpEIMTHOHW OpraHm3alueil) B IEsIX IOCIENYIOIIEro OCYIIECTBIEHHsI pacueToB 1o Omyiate ¢ KOHEYHBIM
nony4areneM OIUIaThl yKa3aHHBIM B COOTBETCTBYIOIIEM PacnopskeHUH Ha OCYILECTBIIEHHE MTEPEBOA AEHEKHBIX CPENICTB.

®ynkmusa «REFUND» — cepBuc, obecrieunBaronuii WHGOPMAIIMOHHOE ¥ TEXHOJOTMYCCKOE B3aMMOJICHCTBHE MEXKITY
VYyacTHHKaMM pacueToB IpHu coBepiieHnH Omnepanuy Bo3BpaTa, npenocrapistomuil IlonydaTento BO3MOXKHOCTh TIOCPEACTBOM
Jlmynoro xaOuHETa B peXHME «PEaTbHOro BpeMeHW» o(opMHUTh M HampaBuTh B Kommanuio 3ampoc Ha OCYIIECTBIIECHHE
Onepanyy Bo3BpaTa, B IENX IIOCIEAYIomero ocymectBienns Onepanun Bo3BpaTa Ha [InateskHoe cpencTBo. 3a odecnieueHne
MH()OPMAIIMOHHOTO U TEXHOJIOTMYECKOr0 B3aWMOACHCTBUS MEXIy YUYacTHHKaMH pacyeToB NpH coBepiueHnu Ornepanun
Bo3Bpata ¢ ucnoms3oBanueM Q@ynkuun «REFUND» [lomydatens ymmaumBaer KoMmmaHMM KOMHCCHIO B COOTBETCTBUH C
Tapudamu. Oynkrus «REFUND» npemocrasisiercss Komnanuel mpu HaaMduM TEXHUYECKOW BO3MOXKHOCTH, U MPH YCIOBUHU
JIOCTaTOYHOCTH CyMMBI K Ilepeuncienuro (c yuerom KoMHUccUH) 1isi coBepiieHus Ornepaly Bo3BpaTa Ha JIeHb MOCTYILICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyliecTiaeHre Oneparyy Bo3Bpara.

dynknusa «SMS-pacebiika» — cepBuc, npenocrasistonyii [lonydarento BO3MOKHOCT MMONy4aTh HAa HOMEpP MOOHIBLHOTO
tenedona [lomyuaTens TekcToBble cooOIIeHHs (SMS-COOOIIEHHS), ColIepiKallie YBEJOMIICHHS O Pe3yiabTaTax COBEpIICHHS
OmiaTel B €ro MONb3Y, W/WIK mocpeacTBoM JImaHoro kabunera Hanpariath [Inatensinuky (¢ cornmacus [natensinyka) Ha ero
HOMep MoOwibHOro TenedoHa MH(GOPMALMIO B BHJE TEKCTOBOTO COOOIIEHHs (SMS-cOOOIIeHME) O pe3yibTaTrax IpueMa
[Tony4yarenem OrmuaTel. MakcMMaiabHOE KOJMYECTBO TEKCTOBBIX COOOIIEHHH (SMS-cooOlieHuil) Ha HOMep MOOWIBHOTO
tenedona [Inarenpiiyka B oTHoOIIeHHH o1HOM OTiaThl coctaBisieT 3 (TpH) TEKCTOBBIX COOOIIEHNUs (SMS-coobmenust). OyHKIims
«SMS-paccbutkay npenocraBisiercs KomnaHueil npy HajauMduyd TEXHUYECKOW BO3MOXKHOCTH U TPH YCIOBHU JOCTATOYHOCTH
cymMbl k Ilepeuncnenuto ans ymnatsl KoMmaHMM KOMHCCHH Ha JeHb Hcnoib3oBaHus DyHkmmu «SMS-pacceiikay B
coorBercTBHH ¢ Tapudamu.

®Oynknus «Mapker» — cepBuC, olecreuuBarOUMi HHOOPMALMOHHOE W TEXHOJOTMYECKOE B3aWMOJCHCTBHE MEXIY
[Mony4arenem u [1narensimkoM, npegoctaBistomuii [Tomydarento BO3MOXHOCT MOCPeACTBOM JIMUHOr0 KaOHHETa pa3MeCTUTh
Ha Web-caiitax B cetn WurepHer mHbOpManmio o peannsdyembix ToBapax. IlepeueHp Web-caiiToB, Ha KOTOPBIX BO3MOXKHO
pa3mMerenre uH(MOpManMu O peanu3yemblx ToBapax, pasmerieH B Jlnunom kaOunere. JlomonHHWTENbHass KOMHCCHS 3a
obecrieueHre HMH(OPMAIMOHHOTO W TEXHOJIOrMYeckoro B3ammozeiictBus Mexny [lomywdarenem u IlnaTenbiukoM mpu
coBepuiennn Ormtatsl 3a ToBap, MHGOpManus o KoTopoMm Oblia pasMmemieHa [lomydatenem c ucmosnb3oBaHueM @DyHxuuu
«Mapxket», Komnanueii He B3umaercs.

Yeayra «Robouexkn» — ycnyra no HampasieHuio [lnaTenblnyky KaccoBOro 4eka M nepenade (puUCKalbHBIX JaHHBIX B
denepanbHyl0 HAJIOroByl0 CIyxOy (4depe3 omeparopa (UCKambHBIX MJaHHBIX, C KOTOpeIM KommaHus 3akmodunna
COOTBETCTBYIOLINIT IOTOBOP), CHOPMUPOBAHHBIX II0 OCYIIECTBICHHBIM B mob3y [omyuaresns OmiataM KOHTPOIBHO-KaCCOBOM
TEXHUKOH M (PHCKaJIbHBIM HaKOIUTENEM, 3aperUCTPUPOBaHHBIMU Ha KoMmanuro, 1/nimm yeiyra 1no 00ecleyeHHIo TEXHUYECKOH
nepenaun B dexepalbHyI0 HAIOTOBYIO CIYXO0Y (depe3 omepaTopa (HUCKalbHBIX AAHHBIX, ¢ KOTOpbIM [lomydaTens 3arximroumi
COOTBETCTBYIOIIHMN JJOroBOp) (PUCKANBHBIX JaHHBIX, COPMHUPOBAHHBIX [0 OCYIIECTBICHHBIM B Nonb3y [lomydatens Onnatam
KOHTPOJIbHO-KaCCOBOM TEXHHUKOW M (PUCKAIbHBIM HAKOMUTEIEM 3aperucTprpoBaHHbiMU Ha [lomydarens. Yceayra «Roboueku»
okxasbiBaeTcst Komnanuel kak 6aHKOBCKUM IUIATEXHBIM areHTOM — IUIaTEKHBIM arperaropoM Ilomyuarento ot umMeHw, 3a c4eT u
no mnopydeHuto [lonmywarens B mopsake, ycraHoBieHHOM B Ilpunoxenumn Ne5 k J[loroBopy. VYemyra «Roboueku»
[PEIOCTABILSIETCS [IPH HATHYMU TEXHUYECKON BOBMOXKHOCTH. Yemyra « RObogekm» He npemoctasisiercss CaMO3aHATBIM.

Yeayru Komnanum — ycnyrm mo oOecniedeHHI0O HH(GOPMAIMOHHOIO W TEXHOJOTMYECKOTO B3aHMOACHCTBHS MEXIY
VYyacTHUKaMHu pacueToB npu cosepuieHnn OmnaTsl mocpeactBoM CucTeMmsl, npenoctaieHne Kommnanueil HHBIX CEPBHCOB U
ycayr (IIOMTHOCTBIO WIIHM B YacTH), a Takxke ydacTre KommaHuy kak 0aHKOBCKOTO IUIATEXHOTO areHTa - IIaTEKHOTO arperaropa
B MOPSAKE U HA YCJIOBUSX, YCTAHOBJIEHHBIX [[oroBopoM M 3akoHomaTenbcTBOoM Poccuiickoit @enepaunu, B T.4. DegepabHbIM
3akoHOM OT 27.06.20111 Nel161-P3 «O HanMOHAILHON IUIATEKHOM CUCTEME.

YuyacTHUKHU pacueToB — OMuteHT, [Inarensmmk, [lomydatens u PacaeTHsiil 6aHK ITpU COBMECTHOM YIIOMUHAHUH.

YacTuyHas aKTUBALMS — TAIT AKTUBAIIH, TO3BOJIOmIH [Inatenpmmkam ocymiecTBIsaTh OmaTy B monb3y [lomygatens. [pu
3ToM cymma OmuiaThl BKITFOUaeTcs B CyMMy K [lepeunicienuto ToipKo nmpu ycinoBuu [1omHOM akTHBaINH.

DJIEeKTPOHHBII TOKYMEHT — JOKYMEHT, COCTABIICHHBIH B DIJIEKTPOHHOW (opMe W TepemaHHbli omHoi CTOpOHOW Ipyroi
CropoHe B COOTBETCTBHH C ycioBusiMu JloroBopa mocpeactBoM CHcTeMBl. DJIEKTPOHHBIN TOKYMEHT BKIIIOYAeT B ceOst
COBOKYITHOCTh [JTaHHBIX, KOTOpPBIE CO3JAI0TCsA, MOMUPHUIMPYIOTCS, oOpabaTeiBaroTcss W XpaHsarcs B OBM, mepemarorcs
mocpencTBoM CHCTEMBI M MOTYT OBITH TIPEICTaBICHB Ha OyMaskHOM HocuTene (Ipu HeodxoaumocTh). [Topsnok cocTaBieHus 1
nepeadd DJIEKTPOHHBIX AOKYMEHTOB ycTaHOBJIEH [IpaBmnaMu monms3oBaHus JIMIHBIM KaOMHETOM, a TaKKe TEXHHIECKOH
JOKyMeHTanueH, pasmemmentoi B JImaaoM kabnHeTe, sBIsIoIIeiics HeoTheMieMoi yacTeio JloroBopa.

OMHUTEHT — FOPUANYECKOE JUNO, JMOO KpeAWTHas opraHm3anys (HeOaHKOBCKas KpEIUTHAs OpTraHW3auusi), B TOM YHCIIE
Pacuernsiit 0ank, npexnocraBusiuee [Inatensumky [lnmarexxnoe cpescTBO B COOTBETCTBHHU C YCIOBHAMHE 3aKJIIOYEHHOTO MEKIY
HUMH JIOTOBOPA.

Chargeback — snexrponHOe IUIaTe)xHOEe TPeOOBaHHWE HA BO3BPAT ICHEXKHBIX CPENCTB, KOTOPOE BBICTABILIETCS DMHTCHTOM B
MEXIYHAPOIHYIO TIIATeKHYIO CHCTEMY Ha OCHOBaHMM npeTeH3uy IInarensimuka (epxarens KapTol).

QR-kon - AByXMepHBIN IITPUX-KO, MPEAOCTABIAIOMNH HH(OPMALIIIO IS €e OBICTPOro paciio3HABAHMS C TIOMOIIBI0 KaMephl



1 MOOHMIIEHOT'O MPUITOKCHUSA SMI/ITCHTa, YCTaHOBJICHHOI'O Ha MOOUILHOM yc’[‘pOﬁCTBe HJ'IaTeJ'H)HII/IKa, B ICIIAX (1)OpMI/IpOBaHI/IH
PACIIOPsZKEHU Ha OCYHICCTBJICHHUC IMIEPEBOAA B LICIIAX COBCPIICHUA Omater CBII.
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2. TIpenmet Jdorosopa. Ilopsiiok u ycioBus 3akiaiouenus Jorosopa

Hacrosmuit loroBop siBnsiercst opunmansHbIM (TIyONMYHBIM) TpeuiokeHneM KoMmaHuu, B TOM YHCIIE OT MMEHH
PacuerHoro OaHka B dYacTm yka3aHHBIX B 1.2.2.1. Hacrosimero JloroBopa mpaBoOoTHOmIeHUH, k IlomydarernsMm o
MIpUCOeTUHEHNN (3aKmodeHnn) K JloroBopy, Ha YCIIOBHSX, W3JIOKEHHBIX B HacrosmieM JloroBope, B TOM 4HCIIE
Hacrosimuii JloroBop ycraHaBIuBaeT HOPS/IOK U yciaoBus npucoeaunenus [lomydareneit k JloroBopy, a Takxke mpasa u
o6s3arHOCTH CTOPOH, BO3HUKAIOIINE B CBSI3M C 3aKitoueHreM JloroBopa. B coorBeTcTBUE CO cTaThei 428 ['paxiaHckoro
kozaekca Poccuiickoit denepammu JloroBop Mexay CTopoHaMH 3akirovaeTcs MyTeM hpucoeauHeHus: [lomydaTens k
JloroBopy B 11es10M

B cootBerctBum ¢ m.3. cr. 421 I'paxnanckoro Komekca Poccuiickoii ®enepaunu Hactosmuit JloroBop sBisercs
CMEIIaHHBIM JIOTOBOPOM M COJIEPKHUT B ce0€ 3JIEMEHTHI CIEAYIOIIMX JIOTOBOPOB: JIOTOBOPA O NPHEME JJIEKTPOHHBIX
CpEJICTB IIaTeKa U JIOTOBOPOB 00 OKa3aHUH YCITYT:

2.21 Kowmmnanwus, B pamkax JloroBopa, NeWcTBys oT MMeHHM PacuerHoro OaHKa M BBICTyNas B KadecTBE
0aHKOBCKOI'O TUIATEXHOr0 areHTa PacyeTHOro 0aHka 1o OCYIIECTBICHUIO YacTH OTEpalii IIaTeKHOTO
arperatopa B cooTBeTcTBUU cO cTaThed 14.1 DenepanbhHoro 3akoHa Nel61-@3 «O HaMoOHAIBHOM
TUIATeXKHOW cUcTeMe» obecnieunBaeT npueM [lomyuarenem K oruiatre 3JIEKTPOHHBIX CPE/ICTB IUIaTeXa Ha
YCIIOBHSIX, YCTAHOBJICHHBIX B HeM, u [IpaBuinamu okazanus [InaTexHbIX yciyr.

2.2.2 KommaHus B COOTBETCTBUH C YCIOBHSMH HacTosiero Jloropopa okasplBaeT Y4YacTHHKAaM pacyeToB
YCIYTd 10 O0ECHeYeHHI0 HH(POPMAIMOHHOTO M TEXHOJOTMYECKOro B3aMMOZCHCTBUS MEXIY
YyacTHUKaMHu pacyeToB IpH coBepuieHun Omnatel nocpencTBoM CHCTEMBI.

2.2.3  KommnaHus B COOTBETCTBHH C YCIOBUSIMHU HacTosmero /lorosopa npenocrasiser [lomyuarensM yciayru u
CEPBUCHI HAa YCIIOBUSX, U3JI0KEHHBIX B HacTosAweM Jlorosope.

JloroBop cuMraercd 3akiIO4YeHHBIM Mexay CTOpoHaMM C JAaTel ocymiecTBieHus YactuuHoM axTuBaimu. Jlata
3aximoueHus JloroBopa noBoautcs Kommnanwueit 1o ceenenus [lomydarens nocpencrsom Jlnunoro kabunera. [Ipu aTom,
€CJIM CO CTOPOHBI Kakoro-nnbo PacuerHoro Oanka u3 I[lepeuns PacuerHbix 0aHkoB 110 Jnarhl 3akmtodeHus JloroBopa
NOCTYNUT U3BelleHne 00 oTKase B okazanuu [lnatexusix yenyr [Tonyuatento, JJoroBop Oyner cuntaThes 3aKIF0YEHHBIM
TOJIBKO C OCTalbHbIMU PacuerHpiMu Oankamu n3 [lepeunst PacueTHpix OaHKOB, AEHCTBYIOIIEro Ha ATy 3aKIFOUEHHUs
HoroBopa. O mnocrymienun Takoro u3BenieHuss Komnauust uHpopmupyer [lomyuatens uepe3 JIuuHblii kaOuHer B
Cucreme. Iopsnok Peructpanuu u AktuBanuu ycraHaBinuBaercst [IpaBuiamu monb3oBanus JlnuneiM kaOuneroM. B
ciydae, ecnmu PacuetHeiM OanHkoM BbicTynaer IIAO «IIpomcBsA3pOaHK», TO NIPHUMEHSETCS MOPANOK 3aKIIOYCHHS
HoroBopa, m3noxennsiit B [lpunosxenun Nell x Jforosopy.

B nensx noareepxienust Qakra 3aknrouenus: JloroBopa, a takke ocymiectiieHus [lonHoi aktuBauum [lomydarens
00s13aH B TeueHue 14 (UeThIpHAIATH) KaJCHAAPHBIX AHEH C JaThl 3akimtodenust JloroBopa HampaBuTh B KoMmaHuio
[NoxTBepxaeHUE O MPUCOSIMHEHUH OTHUM U3 CIEAYIOIIHNX CIIOCOO0B!

nyreM HanpasieHus B Kommanuto [loaTBepskaeHUs 0 MPUCOEANHEHNH, COCTaBICHHOTO Ha OyMa)kKHOM HOCHTENE B 2
(mByx) skzemmrapax mo ¢opme Kommanuu, 3a MOANMCBHIO YIOTHOMOYEHHOro smna [lomydartens, cKpemneHHOH
neyatsto [lomydaTens (mpu Hanuuun) B nanHom ciydae [TonTBepkaeHue o nprucoeJUHEHNH ¢ oTMeTKaMu KoMnanuu
0 ero MPUHATHU SBJIAETCS JOKYMEHTOM, IOATBEPKIAOMIMM (aKT 3aKmoueHus JJoropopa u sBISETCS OCHOBAHHEM
qis IlonHo#t axtuBammu. OguH sx3eMiuiap IloaTBepkaeHus o NMpuUCOEIUWHEHHM ¢ oTMeTKamu Kommanum o ero
npussaTiy U [lonHol aktuBanuu Bo3zBpamiaercs [lonyuarento, Bropoi sx3eMIuisip [loareep:xaeHus 0 NpucoeIMHEHU U
ocraerca B Komnanuu.

myreM HampasieHus [lomydgarenem B 0OCITyKMBAIOLIYIO €0 KPEAUTHYIO OPraHM3aIMIO TUIATEXHOTO MOPYYEHHs B
nonb3y Kommanmn. ITopsiiok cocTaBieHUs! M HAINPaBJIEHUS IJIATEKHOTO MOPYYEHHs yCTaHOBIEHBI B [Ipmtoxennu
Nel x JoroBopy. B manHoM cnydae, (akToM, MOATBEPXKAAIOIIMM 3akitoucHue JloroBopa, SIBISETCS CIHCAHUE
JICHEKHBIX CPEICTB ¢ OaHKOBCKOro cyera llomydaTens W 3a4ymcieHHEe YKa3aHHBIX CPEACTB HA OAHKOBCKHM CUET
Komnannu.

B cryuae, ecau [onyuamens panee yoice agnanca Yuacmuuxom pacuemog Ha ocHosanuu Jlo2oopa oo okazanuu yciye
nocpedcmeom Cucmemsl Robokassa, 3axmouennozo ¢ Komnanueii u (wiu) Pacuemuviv 6ankom, u pacmopernymozo no
OCHOBAHUAM, NPeOYCMOMPEHHBIM MAKUM 002080POM, TO 05l 3AKIIOUEHUsL HO8020 do2ogopa maxomy [lonyuamento
HeobX00UMO NOBMOPHO COBEPUILUMb 8Ce Oelicmaus, npedycmompertvle pasoeiom 2 Jlocogopa.

C nats1 3axmodeHus JloroBopa mexy CTopoHaMH:
Komnanus okazpiBaet [lonyuarento ¥Venyru Komnanuu B nopsiike ¥ Ha yCIOBUSIX, IPETyCMOTPEHHBIX [JoroBopoM;
[Nomywarens 3a okazanHble Y cryru Kommannu yrmoraunBaer Kommaanu komuccenu, mpenycMoTpernsie Tapudamu.

Pacuernsrit 6ank u3 Ilepeuns Pacuernpix OaHkoB, ompenensembiii Kommanueit cormacHo myHKTY 4.2.7. HACTOSIIETO
HoroBopa, oka3siBaeT [lomyuarento [lnaTexxHple yeIIyry B 4acTH OCYIIECTBIICHHUS TIEPEBO/IA ACHEKHBIX CPEICTB B PAMKax
coBepieHHOH OrIaTh.

ITpn wecornacuu IMomyuarens, 3akmrounBmero ¢ Kommnanuei Jloroop no 23.02.2022 (BKIIOUUTENBHO), C HACTOSIIEH
penaxmueit Jlorosopa, ¢ [IpaBunamu okasanus [InarexHsix ycmyr, [TomydaTens 00s3an He ucronb3oBaTh CucteMy At
npuema Omiat, a Takke OTKIIOYNTH MHTEepHeT-marasuH or Cuctembl B TedeHue | (omHOro) pabodero AHS ¢ JaThl
BCTYIUICHUS! Hacrosmied penaknuu JloroBopa B cuiy. Ilo mcTedeHnH Cpoka, YCTAaHOBJICEHHOI'O HACTOSIIMM ITYHKTOM
Horosopa, ITomy4qarens cauraercs npuHABIINM ycinoBusi JloroBopa u ycnosust [IpaBur okasanus [InaTexHbsIx yciyr B
MIOTHOM 00BbeMe 6e3 KaKuX — JIN0O0 NCKITIOUEHHH.
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3asBnenust o npucoeauHeHn K JloroBopy 00 okazanun yciyru nocpenctsoM Crucremsl ROBOKASSA, a taxoke akTsl
0 TEXHHWYECKOH roToBHOCTH CTOPOH K MH(GOPMAIIOHHOMY OOMEHY JIEKTPOHHBIMH JIOKYMEHTaMH, HalpaBJICHHBIE B
Kommanwro 1o 14.08.2016 rona (BKIIIOUNTENBHO), TpHpaBHUBAIOTCS K [10ATBEp K ICHNSIM O IPUCOSTMHEHNHN K HACTOSIIIEH
penaxuuu Jlorosopa.

B cootserctBuM ¢ yacthio 1 crathu 450 I'parknanckoro konekca Poccuiickoit deaepanyu CTOPOHBI 1OrOBOPUIKCH, YTO
Kommanust n (nnm) PacuerHblif 6aHK MMEIOT MpaBO BHOCHUTH M3MEHEHHWs n/wim jnononHeHus B Jlorosop. [Ipu stom
W3MEHEHMs] W/WIM JONONHEHHs, BHeceHHble Kommanmed u (wnm) PacueTHpiM OaHkoM B JlOroBop, CTaHOBSTCS
o0s3atenbHbIMHE JU1s1 CTOPOH 1O UcTeueHHe 7 (CeMu) KaJeHIApHBIX JHEH ¢ TaThl pa3MelleH!st HOBOH penakuuu Jlorosopa
Ha Caiite CucteMbl. MicTopusi u3MEeHEHUH U JOMOJTHEHUM, BHECCHHBIX B JloroBop, comepxkurcs B [Ipmnoxenun NelO x
Horosopy.

3axmoueHneM Hacrosimero Jlorosopa [lonydaTens momydaeT npaBo NpHHATH Npemioxkenne Kommnanum u odmiectsa ¢
OrpaHUYEHHOH OTBETCTBEHHOCTHIO «A-UeTtsipe TexHnonornm» o 3axmodernu Jloropopa o0 ucnonb3oBanuu [lnatdopmbl
«Ilonenm» mocpencrBom Cucremsl Robokassa Ha yci1oBUsIX, H3JI0KEHHBIX B TAKOM yKazaHHOM JloroBope, pa3MenieHHOM
na Caiite Cucremsl mmo aapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . TIpasa u 06si3anHOcTH KOoMmanwuy,
[omyuarens m obuiecTBa ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «A-Uerhipe TexHomornm» (SBISAIONIMXCS CTOPOHAMH
HoroBopa 06 ucnosnb3oBanuu [lnardopmer «Ilogenm» nocpencrsom Cucremsl Robokassa), BosHukaronue u3 JJorosopa
00 ucnons3oBanuu [Inardopmer «Ilogenm» mocpencrBom Cuctembl Robokassa, a Takke MOPSIOK B3aUMOICHCTBHUS
cropoH nipu y4dactuu [lomyuarens B CepBuce «[logenn» omnpeneneHbl UCKIIOUUTENBHO B NONIOXKEHUsX JloroBopa o0
ucnonb3oBanuu [Inardopmer «Ilomenm» nmocpeactsom Cucrtemsl Robokassa. PacueTHblii OaHK He SBJISIETCS CTOPOHOM
JHoroeopa 00 ucnonb3oBanuu [Inardopmer «Ilomenm» mocpeacteom Cructembl Robokassa.

IMpu Hecornacuu Ilomydatens ¢ npeanoxeHneM o 3akiarodeHud JloroBopa o0 ucnons3oBanuu Ilnardopmsr «Ilogenny
nocpenctBoM Cucremsl Robokassa [Tonyuarens Hanpasister KoManuu cooTBeTCTBYIOLIEE yBe1oMIICHUE Yepe3 JInuHbIH
KabuHer Oe3 orpaHMYeHHs] CpOKa JUIs HampaBlieHWs Takoro yBemomieHus. /o momenTa mnomyuenust Komnanueid
yBenomiienus [TonydaTens o Hecornacuu ¢ npucoenuHenueM K Jlorosopy o0 ucnons3zoBanuu [Inardopmsr «Ilogemnmn»
nocpencrBom Cucrembl Robokassa [lomydarens cuuraercs NpUHSBIIMM TIpeuioxkeHne Kommanunm u oOriectBa ¢
OrpaHMYEHHOH OTBETCTBEHHOCTHIO «A-UeTtsipe TexHonorum» o 3akmodeHnu Jloropopa o6 ucnonb3oBanuu [lnatdopmbl
«Ilonenm» mocpeacrsom Cucrembr Robokassa.

[penocrapnenne Kommnanueit Oynkuun «SMS-paccsuikay u Yenyru «Robouekm» B pamkax ocymiectiaeHus Oruat
gepe3 Cepsuc «Ilozmenny, coBepiuaeMbIx IpH peanusannn ToBapos B pamkax JloroBopa 06 ucrons3zoBanuu [natdopmsr
«ITogenn» mocpeacrsom Cucremsl Robokassa, ocyiiecTBisieTcs B COOTBETCTBHH € YCIOBHSAMU HacTosero Jlorosopa.

3. OO01mue moa0KeHust

INomy4aTenb caMOCTOATENBHO OIpeseNnsieT nepeueHs Y cryr Kommnanuu, KoTopsle JOIKHBI OBITh OKa3aHbl [loxydarenio
B pamkax [loroBopa. Beibop u momkmodenne Ycayr Kommnanumu ocymiectBisiercsi [loiydartenem caMOCTOSTENBHO
nocpencTBoM JInuHoro xabuHera, 3a UCKIIIOUCHUEM Y CIIyT, KOTOpbIe MoAKIoueHsl KoMnanueil o yMom4aHHuio.

OOMmeH nHpoOpMaIHel U 3MEKTPOHHBIMU JOKYMEHTaMU MeXay CTOpOHaMH OCYILIECTBIIAETCS IyTeM HH(OPMAIMOHHOT O
U TEXHOJIOTHYECKOro B3amMozeicTBus Mexny CropoHamu mocpencTBoM CHCTEMBI B aBTOMATHYECKOM PEXHUME B
MOpsIKE, YCTAaHOBJIEHHOM IIpaBmimamu mosb3oBaHHs JIMUHBIM KaOMHETOM, a TaKXKe TEXHHYECKOH JOKyMeHTaluew,
pasmerieHHoii B JInuHOM KaOuHeTe.

CTOpOHBI MPU3HAIOT, YTO BCE DIIEKTPOHHBIE COOOIEHHS, a TAaKKe HHbIE JOKYMEHTHI, IPEJOCTaBICHHbIEC B JIEKTPOHHON
¢opme, 0OMEH KOTOPBIMH OCYIIECTBIIAETCA TOCPeACTBOM CHCTEMBI, HMEIOT IOPHIMIECKYIO CHITY PaBHYIO IOpPHIMIECKON
CHJIe JOKYMEHTOB Ha OyMaKHBIX HOCHTEISIX, COOCTBEHHOPYYHO MOJNUCAHHBIX YIIOIHOMOYEHHBIMH unamu CTOpOH U
CKpeIUIeHHBIX nedaTaMu CTOpOH (TP HANWYIHHN).

CTOpOHBI 00S3YIOTCS XPAaHHUTH 3JIEKTPOHHBIE JOKYMEHTH 1Mo OrurataM He MeHee 5 (IATH) JIeT C AaThl MPEeKpaIIeHus
neiicteust loroBopa Mexxy CTOpOHaMH H IO 3alpocaM HPEACTABISATH IPYr OPYry KOIHMHM YKa3aHHBIX 3JIEKTPOHHBIX
JOKYMEHTOB.

Hocryn Tlonyuatenss k undopMaiuu 00 oOkazaHHbIX Yciayrax KoMmaHuu, a TakKe COBEpIICHHE HMHBIX JACHCTBHI,
IpeaycMOoTpeHHBIX JloroBopomM, ocymecTtBisiercs: depe3 JInunblii kabuaer. OCOOEHHOCTH M YCIOBHSI MCIONB30BAHUS
Jlmyroro kabuHeTa, HE MpPEXyCMOTpeHHbIE J[OrOBOPOM, pPETYIMPYIOTCS MHCTPYKLHUSIMH, Pa3MEIICHHBIMH B JIMdHOM
KabuHere.

Bce pacuetsl no J{orosopy ocyuecTBisitoTcst B Baintote Poccuiickoin @enepanum.

4. TlpaBa u odsizanHoctu CTOpOH

Komnanust o0si3ana:

OxaspiBath Ycmyrn Komnanuu, B ToM uucne IInmatexHple ycioyrdw, B TOPSIIKE M Ha YCIOBMAX, YCTAHOBJIEHHBIX
Horosopom, u [IpaBuiaMmu oka3zaHus! IUIATEKHBIX YCIIYT.

[Ipenocrasuts Ilomygarento KpyrinocyTouHsli 1ocTyn K JImuHOMY KaOMHETY B HesX PerucTpanyu v mocieayromero
HCTIONBb30BaHMA JIMUHOro KabMHEeTa B COOTBETCTBHH € yCIOBHAMH Jlorosopa.

IMpoBomute  Unentudukammro  Ilomywarens, ero  mpexacTaBuTens, OeHepUIHMApHOrO  Blajenblla |
BBITOONPHOOpETaTeNs, 10 MOMEHTa 3aKifoueHust Jlorosopa.

OOecrieunTh KpyraocyTounyto padory Cucremsl B HESIX Hajuiekaero okasanus Y cimyr Kommanueit [lonygarento n
nHpopmanmonHoro oomena ¢ [loxydarenem DIIEKTPOHHBIMU COOOIICHUSIMHA M WHBIMH JIOKYMEHTaMHU B COOTBETCTBHHU
[IpaBunamu none3oBanust JINYHEIM KaOWHETOM M TEXHHUYECKOH JOKyMEHTaIyel, pa3MelneHHol B JInuHoM kabuHere.
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ObecrieunTs coBepiieHre Onepanyy Bo3BpaTa B IOPSAKE U B CPOKH, ycTaHoBIIeHHBIE B [Ipnnoxxenun Ne6 k [lorosopy.

ExxenneBHo QopmupoBaTh M pasMmeniate B JIMUHOM KaOHWHETE peecTphl, copepikaliue MHPOpMAIHio 00 OKa3aHHBIX
Komnanueit Yenyrax Ilomydarento, a Taxke NPOBEAECHHBIX B3aUMopacdeTax B paMkax JloroBopa, 3a HpeabLIylnIui
KaJICHJApHBIN J€Hb.

PaccmatpuBate 3ampocsr Ilomydartens B TedeHnn 5 (msiTM) paboumx JHEW ¢ JaThl MX MOCTyIuieHus B Kommanwuro.
Komnanus BopaBe yBEIWYHTh YKA3aHHBIA CPOK s HaJUleKallel MOATOTOBKH oTBeTa o 3ampocaM Ilomydatens,
TIpeIBapuTeNIbHO yBeaoMuB 00 3ToM [lomydatens. [To gakty paccMOTpeHHs COOTBETCTBYIOMIETO 3arpoca yBEIOMIISITh
[omyuarens o pe3ynpTaraX €ro paccCMOTpPEeHHWs IyTeM HarpasieHus uapopmarnronHoro cooOmeHus B JInuHbIH
KaOuHeT.

Co0moaTh UHBIE Tpe6OBaHI/IH u 06H3aTeJ’ILCTBa, YCTaHOBJICHHBIC HOFOBOpOM.

Komnanusi Bnpase:

Ortka3arhb HonyanenIo B OKa3aHHUHU YCJ'IyF KOMHaHI/II/I, a TaKKE B CJIydac MOJIYyYCHUSA COOTBCTCTBYIOLICTO 3aIpoca OT
Pacuernoro 6aHKa, B TOM YHCJIC. OTKIIFOYHUTH I/IHTepHeT-MaFaBI/IH oT CHCTeMH, W/WIH HaIllpaBUTb B PacueTHbIii OaHK
3a1pocC O MPUOCTAHOBJICHUN Hepe'-II/ICJ'IeHI/IHI

NP HEWCIIONHEHWH WIM HEeHaJyie)KalleM HCIoNHeHnn [lomydareneM CBOMX 0053aTeNbCTB, HPENyCMOTPEHHBIX
JloroBopom n/Wiii MHBIMU JOTOBOpPaMH (COrIalIeHUsIMH ), 3aKIF0UeHHbIME ¢ Kommanwueit (mpy Hammuum), 10 MOMEHTa
HX TOJTHOTO MCIIOJTHEHHUS,

npu Hannunu y Komnanun undopmanunu o peanusaiuu [lomydatenem ToBapoB, KoTopble IPU3HAHBI (MOT'YT OBITH
MIPU3HaHbI) 3aNpeNeHHBIMHU TOBApaMH;

TIpY TIPU3HAHUU XOTs OBl oiHOW Orutathl B monb3y [lomyuarens, HenelictBuTensHOM omiaTow;

npu mnpesbinieHnn CamoszansteiM Jiumuta B 2 400 000 (JIBa MmiuiMoHa ueThlpecTa ThICSY) pyO. B TedeHUeE
KaJICHJIAPHOT'0 I'ojia 110 BceM ero VHTepHeT-Mara3uHam, NoAkiItoueHHbM kK Crcteme;

B MHBIX CJIyYasX I10 CBOEMY YCMOTPEHHUIO.

B chydasx, mpeqycCMOTPEHHBIX HacTosmuM TyHKTOM JloroBopa, Komnanmmsa Hampasnser Ilomydarernto
Nudopmanmonnoe coobuieHne B Teuenue 2 (AByX) pabounx JHEH ¢ 1aThl MPUHATHS TaKOT'O PEIeHUS.

Ortkazars [TonydaTenro B AKTUBAIMU W/WIK B TIOKIIOYEHUH (IOMOTHUTENFHOM MoKmtodeHn) MarepHer-mMarasuna,
W/wiu B ycranosieHud (n3menennn) TapudHoro miana, u/wim B moakioueHnn OyHkuun « Mapker», u/mid OyHKIU
«SMS-paccbutka», W/ B okasanuu Yciayru «Robouekm». Pemenne Kommanun 06 oTkase B AKTHBAIMH, W/WIH B
MOAKJIIOYEHHHN (IOTOJHUTEIBHOM MOAKITIOYeHHH) HTepHeT-Mara3uHa, /iy B noaxioueHnn OyHkuun «Mapkery,
w/vn Oyukimn «SMS-paccbitkay, Wik B ycTaHOBIeHHH (n3MeHeHnn) TapudHOro miaHa, W/in B OKa3aHu# Y CIIyTH
«Roboueku» moBomurcs 10 cBeaenus [lomywatens myreM HampasiieHus MHbopManHoHHOTo coobiieHus B JINUHbI#H
KaOuHeT.

B oaHocropoHHem mopsinke ycraHaBiuBath (u3MeHAth) [lomywarenmto TapudHblii mnaH CcoracHO YCIOBHSIM
NPUMEHUMOCTH, TpPeRAyCMOTpeHHbIM Tapudamu, B TOM 4YHCIE€ BHOCUTh H3MEHeHUs B TapuHbld IUiaH,
npenoctasneHHbli [lomygarento npu 3akmouernn JforoBopa oka3zanus Yciayr (Kak B CTOPOHY YMEHBIIICHHUS, TaK U B
CTOpPOHY YBEIHYEHHs Tapu(HOW CTABKHM 3a KaXKIbI BUI OKa3bIBAEMOW YCIyI'H, B TOM YHCIIE IIyTEeM YCTaHOBJICHUS
TapudHbIX IAHOB, HE yKa3aHHBIX B J[OroBope, B TOM 4HCie apXUBHBIX Tapu(HBIX IJIAHOB) U HA OCHOBAaHUH IIPOMO-
KOIIOB W/WiM oOpateHuil (3anpocoB), nonydaembix Kommnanuei uepe3 Jluunblii kabuner. [Tonnas uHpopMmanms o
tapudax, npumeHseMbIx TapudHbIX aHax, 00 K3MEHEHUH Tapu(OB pa3MeIaeTcs MyTeM ee myonukanuu B JInuHom
KaOuHeTe, a pPaBHO HANpaBJICHUM COOTBETCTBYIOmed wHHOpManuu o0 W3MEHEHUSAX IIyTeM HalpaBJICHUs
nHpopmanmonHoro coodiieHus B JInuHplii kabuHeT. B ciiyuae oTCyTCTBHSI MUCbMEHHBIX Bo3paxkeHuid [lomyuarens,
Tapudueiii 1IaH, W3MEHEHHbIE TApU(bl CUYMTAIOTCS MPHUHATHIMU TIOCHE MepBOM coBepuieHHON Ormneparmu ¢
NpUMEHEHHEeM COOTBeTCTBYomero TapuHoro miaHa.

VYcraHaBIMBaTh JUMUTHI (IHEBHBIE, MECS4YHbIE W T.JI.) Ha cyMMbl Omatel u [lepeuncienus, a Takke BHOCHTH
M3MEHEHHS B paHEe YCTAaHOBJICHHBIE JINMHUTHI.

[IpenocTaBnaTh TPETHUM JULAM IIPABO UCTIOIHEHUS 0053aTEIbCTB 10 JIOroBOpy Ha OCHOBAHHH 3aKJIIOYAEMBIX C HUMU
JIOTOBOPOB, OCTaBAsACh OTBETCTBEHHBIM Tiepen Ilomydarenem 3a ux neicTBus (0e31eCTBHS) U 32 BBIIIOIHEHNE B3ATHIX
Ha ce0s 0bs3aTenseTB 1o JloroBopy.

B onHOCTOpOHHEM TTOpPSIZIKE YCTaHABINBATH (IIPUCBANBaTh) KaTeropun Tosapam, peannzyembiM [lomydarenem, a Takxe
B 3aBHCHMOCTH OT YCTAHOBJCHHBIX (TIPUCBOCHHBIX) KaTeropuii pasmemars uHpopMammo o ToBapax B
COOTBETCTBYIONMX pa3nenax Ha Caiite CHCTEMBL.

VYcranaBnuBaTh Kakoil n3 PacdeTHpix 6aHKoB, cornmacHo Ilepeunto PacdeTnpix 6aHkoB, Oyner oka3biBaTh [lmaTexHble
YCIYTM TIOCPEACTBOM pa3MemieHuss B JlmaHom kabuHere [lomydaTenst COOTBETCTBYIOIIETO YBEIOMIJICHHS O
HauMeHOBaHWU PacueTHOTO OaHKa, oka3piBatomiero [lnatexxasie yeryru [omygaTento.

Ecmu ycranoBnennsrit Kommanmelt anst okasanms [matexxHsix ycrmyr PacdeTHBI OaHK HAlpaBWI YBEJOMJICHHE O
pacTOp>KeHNH I0TOBOpa cornacHo myHKTY 11.3. Hactosmero Jlorosopa, Kommanus o0s13aHa B TOT e JIEHb ONPEIETUTh
HOBBIN PacueTHslit 6ank n3 [lepeuns PacueTHsIx OaHKOB, KOTOPBIH OyneT oka3siBaTh IImarexxHbie yemyru [Tomydarernio
rocpescTBOM pasmenienust B JInanom kabuHere [lomydaTenss cOOTBETCTBYIOUIETO YBEAOMIICHMS O HAUMEHOBaHWU
Pacuernoro 0anka, okaspBatomiero Ilnatexssie yenyru [lomygarento.

Moayuarens 00s3aH:

VunauunBats Kommannm KOMHUCCHH, YCTAHOBJICHHBIC Tapn(baMH.
HPI/I OCYHICCTBJICHUN Pemcrpam/m U nocjeaAyromeM HUCIOJIb30BaHUN JInunoro kabuHeTa COﬁJ’HO,ZIaTL HpaBI/IJ'Ia

9



4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.
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MOJIL30BaHKs JIMYHBEIM KaOMHETOM.

Pasmectuts Ha Web-caiite MHTepHeT-Mara3vHa M TOJIEP)KHUBATh B AKTYaJbHOM COCTOSHHM TOPSIIOK M YCITOBHUS
mponaxu ToBapa, B ToM uuciie mHGopMaImio o ToBape, cpokax M YCIOBHUSX €ro JOCTABKH, TOPSIKE M YCIOBHSIX
BO3BpaTa W OOMEHa, TEKCT IMyONWIHOro moroBopa-odeptsl [lomydatens o Kymie-mponmaxe ToBapa, W HHYIO
“HPOPMAINUIO, TpeOYeMYI0 B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®Denmepartu, KOTOpas IOTXKHA
JIOBOJUTHCS 10 cBeneHui [lnarenbiyka 10 MOMeHTa coBepiueHust Oruiatol.

Pa3smectuts Ha Web-caiire MHTepHeT-Mara3usa gorotun CUCTEMBI M COOTBETCTBYIOIIYIO THIIEPTEKCTOBYIO CCHUIKY Ha
Caitr CucreMsbl, C OIMCAaHUEM YCIOBUN ocymiecTBiieHus: OrmiaTel nocpeactBoM CHUcCTeMbl, K KOTOpbIM [lnatenprmk
JIOJDKEH UMETh JOCTYI HEMOCPEICTBEHHO J0 MOMEHTa coBepiieHus OIiaThl, a TakkKe M0 TPeOOBaHHIO JMUTCHTA
JIOTOTHIT DOMHTEHTA.

[IpuruMaTh 1 0OpadateiBaTh [loaTBep)KACHUA 00 OmiaTe B pekUMe PeaIbHOTO BPEMEHH, a TAK)KE HA €r0 OCHOBaHHU
npenocTaBiATh [Inarensumky ToBap, B mopsake U B 00beMe, MPETyCMOTPEHHBIMU COOTBETCTBYIOIIMM JOTOBOPOM
KYIUTU-TIPOIaXKH, 3aKTF0UECHHBIM Mex 1y [lomydarenem u [Inatenbumkom.

He nomyckate peanm3anuu 3ampemicHHBIX TOBapOB, a TaKXKe TapaHTHPOBaTh KOMIIAHWH, 4YTO JEATEIBHOCTH
[Nomyuarens cooTBETCTBYeT TpeOOBaHMIM 3aKoHONATeNnbeTBa Poccuiickoit denepanyy, 1 He CBA3aHA C peanu3anuen
3anpernieHHbIX ToBapoB. [1pu BeBIeHNH KoMnanueil HapymeHus: yKka3aHHbIX TpeOoBaHMi, CTOPOHBI OCYIIECTRIISIIOT
B3aMMO/ICIICTBUE B TIOps/IKE, YCTAaHOBIEHHOM B pasnene 5 JloroBopa.

[IpuHUMAaTh Ha Ce0sl PUCKH, CBA3aHHBIC C MPH3HAHUEM (BO3MOXKHBIM IPHU3HAHHUEM) COBEPIIACMOM (COBEPIIICHHOM)
Omnartel, HemeficTBUTENBHONW OILUTATON, W BO3MecTUTh KommauHuu CymMMmy (4acTb CyMMBI) 3aJ0/DKEHHOCTH IO
HeneiicTBuTensHO# omiate B mopsiike, MpeaycMOTpeHHOM B paszzene 5 JloroBopa. Bozmemienne [ToyuaTtenem cyMMBI
(wactu cymmbl) 3amoipkeHHocTH 10 HenelicTBuTENbHON omyiate He ocBOOOXkIaeT [loiydaTesnst OT B3SATHIX Ha ceOs
o0s13aTenbseTB 1o Jlorosopy.

Ocymiectisith Onepanuy Bo3BpaTa ¢ coOI0IEHHEM TIopsi/ika, ycraHoBlieHHOro B [Ipunoxenun Ne6 k Jlorosopy.

He wucmonb3oBate DyHkimo «Mapker» s pasmenieHus Ha Web-caiitax B cetn HMHTepHeT wuH(OpMAIMH O
3anpenieHHbIX TOBapax.

Hcnonb3oBath PyHkumio «SMS-pacchiika» ajsi HampaBieHHss SMS-COOOLISHHWH, copepKaiux HHPOPMAIHMIo O
pe3yabpTatax npuema Omiatel W/WiK npenoctaBicHus ToBapa, HCKIIOYUTEILHO TeM [lmarenbipkaM, KOTOphIe Aajiu
cBoe cornacue [lomy4arento Ha oy4eHUe Takux SMS-cooOuenuii ot [lomy4arens.

Hcnonusate cBou 00s13aTeNnbCTBa, MpexycMoTpeHHsie Ilopsiakom okasanus Yciayru «RODO4Yekm», yCTaHOBICHHBIM B
[Ipunoxennu Ne5 x [lorosopy.

CaMOCTOATENBHO YIIAYMBATh JIIOObIE HAIOTH U COOpBI, YCTAaHOBJICHHBIE 3aKOHOAATENLCTBOM Poccutickoit denepanmu
u nomnexamue yruare [lomydarenem cBs3u ¢ peanusauuedt ToBapa Ha Teppuropuu Poccuiickoit @enepauuu.
Komnanus u PacuerHslif 0aHK He BBICTYNAIOT B KauecTBe HaJOroBoro areHra IlomydaTens mo ymiiaTe yKa3aHHBIX
HajoroB u cbopoB 3a IlomydaTens, U HE HECyT OTBETCTBEHHOCTh 3a IIOJHOTY M CBOEBPEMEHHOCTb HX YILIATHI
[Tonyuarenem.

B ciyuae ommbouHoro nepeunciieHus PacueTHpiM 0aHKOM Ha OaHKOBCKHIA cueT [lomyuartens JeHEXHBIX CPEICTB, HE
npuHamIexkanmx Ilomydatento, He mo3mHee 3 (Tpex) paboumx AHEH C OaThl 3aYMCICHHS JICHEXHBIX CPEICTB,
MIEpEYHCIIEHHBIX OIINO0YHO, BO3BPATUTh yKa3aHHbIE IEHEXHbIE cpesicTBa PacueTHOMY OaHKY B ITOJHOM 00BEME.

Jo 3akmroueHust Hacrosero Jlorosopa, IpenocTaBUTh KoMmaHMM aKTyalbHBIE U JOCTOBEPHBIE CBEICHUS O
Ilonyuarene, a Takke NOKYMEHTHI coriacHo Ilepednst moKkymeHTOB, pa3MenieHHbIX Ha Caiire Cucremsl. CBeneHus
NPEeIOCTaBIAIOTCS B (popMe aHKeThI [lomydarens u ckaH-KOIMUH HEOOXOIUMBIX JOKYMEHTOB.

IlognepxuBaTh B aKTyaJdbHOM COCTOSHMM JOKYMEHTBI W CBEICHUS, IpenocTaBieHHble KomMmaHunm B pamkax
BEITIONTHEHHS TpeboBaHMi 3aKkoHOMaTenscTBa Poccuiickoit @eneparmu n banka Poccrm B cdepe mpoTuBomericTBUS
jeranu3anuy  (OTMBIBAHUS) JOXOZOB, IONYYEHHBIX IPECTYHBIM IIyTeM, M (HMHAHCHPOBAHHWIO TEPpPOpHU3MA H
(UHAHCHPOBAHUS PACIPOCTPAHEHHS OPYKHS MAacCOBOIO YHHUTOXKEHHS, IIyTeM CBOSBPEMEHHOTO IPEIOCTaBIICHHS
JOKYMEHTOB W cBenmeHmid Ilomywarens B cpok He mo3gHee 3 (Tpex) paboumx nOHEH C [JaThl HACTYIUICHHS
COOTBETCTBYIOIIETO N3MEHEHUS.

B cnygae mpuHATHS (BBIHECEHHUS) PEMICHUS O TOOPOBONHHOHN (MPUHYAMTENHHOW) JIMKBHIAIMHA WiIH OaHKPOTCTBE,
[onywyarens o6s3an yBemomuth Kommanmio, B cpok He mo3mnee 10 (ecstn) paGoumx maHEH, ¢ AAaTHl MPUHATHUIL
(BBIHECEHHS) TAKOTO pPelIeHHs, IyTeM CBOCBPEMEHHOTO IMPEIOCTABICHUS JOKYMEHTOB, MOATBEPKIAIONINX JaHHBIA
¢axr.

[omy4arens 00s3aH OCYIIECTBUTH BCe HEOOXOMMMEIE TeHCTBUS (yKa3aHHEe KOPPEKTHBIX PEKBU3UTOB, (POpMUpPOBaHHE
3anpoca Ha [lepeunciienne) mo ocymectiuernto Kommanueit u Pacuerasiv 6ankom [lepedncierns TeHEKHBIX CPEACTB
B Cucreme Kommnannu mo npusaTeiM OmiataM B nonb3y llomydarens B Cpok 10 BHECEHHS 3aMHCH O MPEKPAIICHUN
JEATEITBHOCTH IOPUANYECKOro JHla (MHAMBUAYAIBHOTO IpEANpUHUMaTens) B EMUHBIA rocynapcTBEHHBIH peecTp
ropunmaeckux jui (ETPHOJI)/Eaumsiii rocynapcTBEHHBIH peecTp HHANBUAYANBHBIX npennpuaumatener (EI'PUIT).

ITo 3anpocy Kommanum mnpenmocraBnsate Kommannu cBemeHHMs M JOKYMEHTBI, HEOOXOIWMBIC JUIS BBITOJIHEHUS
TpeboBaHMii 3akoHOmaTenbcTBa Poccuiickoit @enepamyn n banka Poccun B cdepe mpoTHBOAECHCTBUS JIerain3aiin
(OTMBIBaHUS) OXOJOB, MOJYYCHHBIX NMPECTYNHBIM ITyTeM, W (PMHAHCHPOBAHMIO TEppOpH3Ma, W (hMHAHCHPOBAHMS
pacIpocTpaHeHHsI OpYKHsI MAaCCOBOT'O YHHUTOXKEHHSI, B TOM YHCIIE IS IeJiel BBIOIHEHHs TpeboBanuii JloroBopa, B
CpOK He mo3Hee 3 (Tpex) paboumx THEH ¢ AaThl MOTyIeHHs TAKoro 3ampoca or KoMnanum.

CaMocTosATeIbHO 03HAKOMHUTECS ¢ [IpaBmiamMu OkazaHUs TUIATEXKHBIX yCryr PacderHoro OaHKa, OIMyOJNIMKOBaHHBIX HA
caiite PacuerHoro OaHka.
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4.3.18.

4.3.19.

4.3.20.

4.3.21.
4.3.22.

4.4,
4.4.1.

4.5.
45.1.

45.2.

4.5.3.

454.

4.5.5.

4.6.
4.6.1.

5.1

5.2.

5.3.

IpenocraBures KoMrannu BO3MOXKHOCTH TonydeHus HMHpopMmanmu o6 odbeme M Bupax ToBapos, (akTHuecku
peanmmzoBanHbIX [Tomyuarenem [narenbukam 1o kax ol copeprenHol OruiaTe, a TaKkKe CBEACHUH O NeITeIbHOCTH
[Momyuarens — Hekommepueckoi opraHusanuy, B oobeme, HeoOxonumoM KoMmanuu aiisi MCTIONHEHHsT 00513aTeIbCTB
mo JloroBopy u coOmroneHns TpeOoBaHWi 3akoHomartenbcTBa Poccuiickoit ®Penepanmu. [To  TpeboBaHMIO
Kommannu npenoctaBUTh JOKYMEHTEI, MOATBEp Xk Aatomue Gakt ncronaeHus [lomydarenem cBOMX 0053aTeNbCTB Iepe/t
[TnarenpumikamMu  (BKJIIOYAs, HO HE  OTPaHUYMBAsCh.  CKPHUHIIOTHL TPEeK  HOMEPOB 00  OTIpaBKe
toBapa [Inatenbuyky, CKpUHIIOTEI Tepenucok ¢ [lmaTtenpomkamu ¢ ykazaHueM o TonydeHun ToBapa/Ycmyry,
HakiaaHas C Tnoxnuckio [Imarensmuka o momydenun ToBapa/Ycemyrn). Bompoc o0 o0bemax u  Buaax
MOATBEPKNAIOIINX JJOKYMEHTOB B KaXJIOM ClIydae pelIaeTcs B HHIUBHIYaJIbHOM TIOpS/IKE ITOCPEICTBOM
koMMyHUKanuu ¢ [Tomyyarenem yepes Jlnunebiii kabuner B CepBuce PobGokacca.

He pexxe 1 (omHOro) pasa B JCHb NpOBEpATh Hajdwuue B JIuuHoM kaOuHere MHGOPMAIMOHHBIX COOOIICHHMIA,
HarpaBisiemblx Kommanueit [lonydarento B pamkax Jlorosopa.

YBenomuts Kommnanuro 06 orkmouennn MaTepHeT-Marasuna ot CucteMsl (0 PUOCTaHOBIEHHH HH(OPMAIIOHHOTO 1
TEXHOJIOTMYECKOro B3anumosieiicTBus ¢ Kommanwueii B pamkax JloroBopa) He nozauee 1 (oxHOro) pabouero aHs ¢ JaThl
npuHsTUs [lodydaTeneM Takoro pemeHus.

Cobioath nHBIE TpeOOBaHUS U 00513aTENIBCTBA, YCTAHOBIIEHHBIE J[OrOBOpOM.

W3semate Komnanuio B ciydae nu3MeHeHHs kateropuil ToBapoB, peaqu3yeMbIX HOCpeAcTBOM MHTepHeT-MarasuHa,
W/WIH B ClTydae U3MEHEHUs aapeca MHTepHeT-MarazuHa.
IMoayuarens BrpaBse:

3ampocuts y Kommanum wusmenenust IlapamerpoB Ilepeumciienus, Tapudnoro miana (C y4eToM YCIOBHM
MPUMEHUMOCTH, yCTaHOBIEeHHbIX Tapudammu), moakmoueHue (otkmouenne) Oynknun «SMS-paccpuikay/ OyHKIMH
«Mapker»/ Yenyru «Roboueku», gononHutenbHOe moakioueHne MurepHer-marasuna unn usmenenne URL panee
NOAKNIIOUEHHOro HTepHeT-Mara3uHa, W3MEHEHHE aHKeTHhIX NaHHbIX [lomywarens, ocymectBieHue Omnepannn
BO3BpaTa, a TAKXKE OTKa3aThes oT pueMa OruiaT ¢ HCIOIb30BaHUEM ONpe/ieNieHHbIX [aTexHbIX cpencTB, 0hOPMUB U
HarpaBuB B KoMIaHHIO COOTBETCTBYIOIIMIA 3anpoc mocpeacTBoM JINUHOro kabuHeTa.

CTopoHbI 00513aHbI:

ITpenocTaBasaTh 1O 3ampocy APYT Apyra KOMUM AKTOB, TOAMHCAHHBIX YIIOJIHOMOYEHHBIMH NpencTaBuTensiMu CTOpoH,
B TeueHue 10 (mecaTn) pabounx JHEH ¢ JaThl MONTYYSHUS] COOTBETCTBYIOIIETO 3a1poca.

CBoeBpeMEeHHO MH(GOPMHUPOBATH APYr ApYra O HACTYIUICHWH, CYIIECTBOBAHUM, M3MEHEHHUH JIIOOBIX OOCTOATENBLCTB,
HMEIOLINX 3HaUeHHeE JUId UCIoNHeHus JloroBopa.

W3Bemats Opyr Apyra o0 M3MEHEHHAX CBOETO IOPHIMYECKOro, (hakTHYECKOro, IIOYTOBOTO ajpeca M OaHKOBCKUX
PEeKBH3UTOB He mo3aHee 3 (Tpex) paboumx [IHEH A0 BBEICHUS B JICHCTBHE TAaKUX M3MeHeHHH. J[aHHbIe M3MEHEHHS
CTAHOBATCA 00s3aTeNbHBIMU 711 CTOPOH C MOMEHTa IOJIy4eHHs! COOTBETCTBYIOILETO YBEIOMJICHHS Ha OyMa)KHOM
HOCHUTEJIE 3a MOANHUCHIO YIOJIHOMOYEHHOro jumna CTOpOHbI, cKperuieHHoro neyatbio CTopoHs! (mpu Hammuun). o
MOMEHTA [OJTy4EHHUS yBEIOMIICHHUS 0053aTeNbCTBA, HCIIONHEHHBIE 110 CTaphIM PEKBU3UTAM, CYHTAIOTCS UCIIOIHEHHBIMU
HaJUIeXKAIIUM 00pa3oM.

[penocraBnaTe Mo 3ampocy Apyr Apyra MHPOPMALUIO B NMHUCBMEHHOW WIIM 3JEeKTpOHHOH ¢opme 00 Omnarax u
[Iepeuncnenusx, COBepIICHHBIX B 1oyb3y IlomyuaTens.

Cobmronats TpeOoBaHMS 1O (HOPMHUPOBAHHUIO, COTIACOBAHMIO W ITIOANUCAHMIO AKTa, YCTAHOBJIECHHBIC B pasjene 7
Horosopa.

CtopoHnbl BripaBe:

Hcnonp3oBaTh B peKIaMHBIX M HMH()OPMAIMOHHBIX MaTepHanax HHGOpPMAaIHMIO ApYyr O ApYre, NpeABapUTEILHO
cornacoBaHHy0 CTOpOHAMU.

5. HepeiicTBUTENIBLHAA OMJIATA

OcHoBanwus i npu3HaHus OvuteHToM Oroiatel HenelicTBUTENBHOM OIIIaToi BKITIOYAIOT, HE OTPAaHHINBASICh:

e mnocrymwiesue B Komnannio nHpopmanmu o peanusanuu [lomygarenem 3anpemnieHHbIX ToBapoB. B maHHOM ciydae
CTOpOHBI 00S3YIOTCS OCYIIECTBIISATH B3aUMOICHCTBHE B MOPsiIKe, ycTaHOBIEHHOM B [Ipmnokenun Ne7 k Jloroopy;

e mocrymwieHue B KoMmmanuio or OMUTEHTA WK TPETHEro JInIIa, ISHCTBYIOIIEro B HHTepecax OmuteHTa/ I narenpiuka,
JIOKyMEHTOB, MOATBEPXKOAIOIMX HapyuieHne [lmarenpmmkoM w/min IlomydaTeneM yCTAHOBJICHHBIX DMHUTCHTOM
npaBui. B manHOM ciydac CTOpOHBI OOSI3YIOTCS OCYIISCTBIIATH B3aUMOJACUCTBHE B IOPSAKE, YCTAHOBICHHOM B
[Mpunoxxennu Ne8 k Jloroopy.

o Tlomyuenne KommaHuei or DMUTEHTa WM TPETHETO JIMIA, NEHCTBYOMEro B uHTEpecax DmutenTta/[lnarenpumka
3ampoca Ha OIPOTECTOBAHME IPOM3BEICHHOW OlEpalyy OIUIaThl, HA OCHOBaHWM TNpeTeH3mu [lmarempmmka

(Chargeback)

[Tpn noxnrBepxaeHun Qaxra coBepmeHust B nonb3y [lomyuatens HeneiictBurensHo# orutatel, [lomydatens oOs3aH
Bosmectuth Kommanuu/PacuerHomy GaHky cymmy 3amomkeHHOCTH 1m0 HemeliCTBHTENBHOM oOIuiaTte, HA OCHOBAHHH
OPEIOCTAaBICHHBIX KOMIaHWel JOKyMEHTOB, TOATBEPXKIAIONIMX BO3HUKHOBeHHe HemeiicTBuTenpHON —ormatsl/
(haKTH9IECKH MOHECEHHBIE pacXoAbl. JlOCTaTOYHBIM ITOATBEP)KICHIEM HEACHCTBUTEIFHOCTH NPOU3BEICHHON Oepannu
OIUTATHI SBJISTFOTCS 3asIBJICHUS] DMHUTEHTA M/HMJIH TTOATBEPKICHNS TUIATEKHBIX CHCTEM (B T.4. MEKAYHAPOIHBIX IIIATEKHBIX
cucTeM), onydeHHble KoMnanued B 3JIeKTpOHHOM BHIE.

BOBMCIIIGHI/IG HOJ'IY‘IaTCJ'IGM CYMMBI (‘{aCTI/I CyMMBI) 3a,ZIOJ'I)KeHHOCTI/I 10 HC,Z[CI\/'ICTBI/ITCHLHOI\/'I OIUTAaTC OCYHICCTBIISACTCA U3
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6.1

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

6.7.

cyMMBl, nojutexarieii [lepeanciennio (IryTeM yMeHBIIEHHS CyMMBI, ojuiexainei [lepeuncinennto, Ha cymmy (4acTh
cyMMBI) 3a10/KeHHOCTH 110 HeneiicTBUTENIEHOM OIIaTe B MOpsIIKE, YCTAaHOBICHHOM B paszene 6 Jlorosopa.

6. Bosnarpa:xnenne Komnanum u mopsiiok B3anmMopacyeToB

3a okazanue Kommnanmeinn Ycayr Ilomyuatens yrtaunBaeT KoMmaHuun Bo3HarpaxaeHue B pa3sMepe M B TOPSAKE,
ycraHoBiieHHOM B Tapudax. Bosnarpaxaenue, ymmadennoe [lomygarenem Komnanuu B Tedenre OT4eTHOrO repuoaa,
TIOATBEPXKIAIOTCS AKTOM, ToHcanHbiM CTOpOHaMH B TIOPSI/IKE, YCTAaHOBIICHHOM B pazzene 7 JloroBopa.

Bce pacuers Mexxay CtopoHamu (B TOM YHCIIE B IIENAX OCyllecTBIeHHs llepedncienys), BO3HUKAIOIINE B CBS3U C
3axmodeHreM JloroBopa, ocymiecTBISIIOTCS PacdeTHbIM OaHKOM C cOOJNIOAEHHEM TpeOOBaHUM, IPEIyCMOTPEHHBIX
JloroBopoM u 3akoHOaTeNLCTBOM Poccuiickoit denepanuu.

[epeuncnenne B monb3y Ilomywarens ocymiectBisercss npu yciaoBur [lomHol akTuBanmuu (C y4eTOM HCKIIIOUESHHS,
npeaycMotpeHHoro 1m.2.4. JloroBopa), Ha OCHOBaHMHM IUIATEXHBIX WHCTPYKLHWH, NpenocTaBleHHbIX Kommnanuen
PacuerHomy 6anKy B cooTBercTBHU ¢ [lapamerpamu Ilepeuncrienus.

[omyuarenp BrpaBe 3anmpoCUTh U3MEHEHHE CPOKOB M YCIOBHI ocymiectBieHus [lepeuncienus, a tawoke [Tapamerps
[epeuncnenus, ykazanuele B 1.6.3 [loroBopa, HampaBuB B KOMIaHWIO COOTBETCTBYIOLIMH 3ampoc Ha H3MEHEHHE
IMapamerpoB Ilepeuncrnenus, yka3zaB cymMmy K [lepedmcieHHIO W TIEpUOJ, 3a KOTOPBIA HEOOXOIUMO OCYIIECTBUTH
[epeuncienue. 3anpoc Ha usmeHenue [lapamerpos [epeuncienus Moxer ObITh HampapiieH [lomyyaTeneM HauuHAs C
06:00:00 MO MOCKOBCKOMY BpEMEHH KaJIeHIapHOTrO JHS, CJIEAYIOLIEro 3a JHeM HamnpasiieHus [lomaydatento
[oareepxnennst 06 Omnare. B nanHom ciydae Kommnanusi nepenaer PacuerHoMy OaHKy IUTaTeXHbIe MHCTPYKIWHU B
LeJISIX MTOCHeyIomero ocyiectsienus [lepeuncnenus cornacuo [lapamerpam [epeuncnenus, ykazaHHbIM B 3amnpoce Ha
n3menenue [lapamerpos [lepeuncnenns, He mo3nHee 3 (Tpex) pabouux aHEW ¢ AaThl ero noctymieHus B Kommnanutio.

Pacuernsiii 6ank ocyuiectsisier [lepeuricienue, He nozauee 3 (Tpex) padounx JHEH ¢ AaThl nonydeHus: ot Komnanuu
TUTATEKHBIX MHCTPYKIUN B COOTBETCTBMH C 11.6.3 1 11.6.4 JloroBopa. Jlatoii ocymiectnenus [lepeuncnenus cuutaercs:
Jata CHHMCaHMsi CyMMBI, mojiiexaieid k [lepedncieHuio ¢ KOppecHoHIeHTCKOro cuera PacuerHoro OaHka, eciu
OankoBckuii cueT [lomyuarenst OTKPBIT B MHOW KPEAUTHON OpTaHU3alUM;
JlaTa 3a4MCIIeHUs] CyMMBI, nojyiexaiei Kk [lepeuncienuto Ha GaHkoBckuil cuer Ilomyyarens, ecii OaHKOBCKHUI cuer
[Mony4arens oTkpeIT B PacueTHoM OaHke.

KoMnanusi, mpyu Hajau4uy TEXHHUYECKOH BO3MOXXHOCTH, B JIeHb ocyliecTBiieHHs PacueTrHpiM OankoMm I[lepedmcienus

Hanpasisier [lonydarento Mupopmanuonnoe coobuienue o6 ocymecrsienuu [lepeuncienust.

Hacrosimnm IlomydaTens, B IENIX UCIIOIHEHHS CBOUX JIEHEKHBIX 0043aTeNbCTB, IPEyCMOTPEHHBIX B [lorosope (naiee

— «aeHexHble 00s3aTenserBa Ilomydatensy), nopydaer Kommanuu, (meiictByroiei ot mua PacuerHoro GaHka mpu

[pHeMe TAKOro HMOPYUYCHHs), HA OCHOBAHHU JaHHBIX KoMmaHum, yaep)KHBaTh M3 CyMM, HOMISKAIMX [lepedncieHunio

[Monyuareto, cymMbl JIeHeKHBIX 00si3aTenbeTB [lomyyarens, 1 nepeaaBath ykazaHHyto nHpopMaluio B PacyeTHblit 6aHk

JUIsL IPOBEZICHHS B3auMopacyeToB Mexy CTOpOHaMHM 10 TaKMM JEHEXHBIM o0s3atenbeTBaM [lomyuarens. [lpu atom,

CyMMa JEHEXHBIX CPEACTB, Homiexammx [lepeduncieHuio, yMeHbIIAeTcs Ha CyMMY JCHEKHOTO 00g3aTenbCTBa

[Tonmyuarens cornacHo cienyronei ouepeaHoCTH:

1) cymma komuccuu 3a okazanue Ycmyr Kommannu o obecnedeHHio MH()OPMALHOHHOIO U TEXHOIOTHYECKOrO
B3aMMOACHCTBUSL MEXAY YUYaCTHHKAMU pacdeToB MNpH ocymiecTBiIeHHMH OIaThl COINIACHO YCTaHOBIEHHOMY
Tapudnomy mnany;

2) cymMa KOMHCCHH 3a okazauue Yciayru «Robouexm»;

3) cymma kommccuu 3a okasaHue Ilomyuaremto VYenyr Kommanmm mo obecrmedeHH:0 HH()OPMALOHHOTO U
TEXHOJIOTHYECKOI0 B3aUMOJIEHCTBHSA MEXIY YUYacTHHKaMU pacueToB IpH ocymiecTiaeHuu OruiaTel 3a Tosap,
nHpOopManus 0 KoTopoM ObiIa pa3meniena [lomydarenem ¢ ncnonp3oBanuem Oyukiun « Mapker»;

4) cymma (dacTh CyMMBI) 3aI0JDKEHHOCTH 110 HemelcTBUTENBHOM oiaTe, mojyiexarnas Bo3merennio [lomydarenem
B COOTBETCTBUU C paszzaenoM 5 Jlorosopa,

5) cymma xommccuu 3a okasaHme Yciuyr Kommanmu mo 00eCrnedeHHI0 HH(DOPMAIMOHHOTO M TEXHOJIOTHIECKOrO
B3aMMOACHCTBUS MEXIY Y YaCTHUKaMH PAcueToB MpH ocyIecTBiIeHn: Onepanuy BO3BpaTa;

6) cymma Ormepariu BO3Bpara;

7)  CyMMBI KOMHCCHH 3a TIOIKITIOUEHHUE U UCTTONb30Banne PyHKmnu «MapkeT»;

8) cymMa KOMHCCHIA 3a MOAKITIOYEHNE U HCTIob3oBanne Dyukinn «SMS-pacchuikay;

9) cymMa JCHEKHBIX CPEICTB, OMIMOOYHO HepeuncienHas Pacuerspiv 6ankom [omydaTtento u momieKarias BO3Bpary
PacuerHomy Oanky B coorBercTBuH ¢ 11.4.3.13 JloroBopa,;

10) cymmsI HeycTOeK u mTpadoB, IpeaycMoTpeHHbIe B pasaene 8 loroopa,;

11) cymma KoMuccuu 3a okasanue Ycyr [omygarero;

12) cymma KOMHCCHH 3a TEXHHUYECKOe conpoBoxkaenne Kommnanwnei Gpynkiponana JInuaoro kaburera.

Kommnanus BpaBe H3MEHATh yKa3aHHYIO O4EPEIHOCTh B OHOCTOPOHHEM HOpsAKE 0€3 MpeaBapuTeIbHOTO YBEIOMIICHHS

Iomygarens.

Kommannst noBogur no cBexenus Ilomydarens o0 MCHONHEHWH NEHEKHBIX 00s3atenbcTB [lomydaTtens mo Jlorosopy

myreM HampasieHus MadopmannonHoro coodmenns B JIMuHbI KaOUHET.

[Nomyuarenp HOHNMAET 1 COTJIAIIAETCS C TEM, YTO yAEP)KaHUE CYMM JICHSKHBIX 00s3aTenbseTB [Tomydarens mo Jlorosopy

13 cyMMBI, nojuiexaineil [lepeuncnennto, ocymectsisierca Komnanueil B OTHOCTOPOHHEM MOPSAKE, B PE3YIBTATE YETO

obs3arenseTBO mepexn Ilomyuatenem mo cymme, moanexamierd IlepedncneHuio, yMEHbIIACTCS HA CYMMY JEHEKHOTO
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6.8.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

7.5.

7.6.

8.1

8.2.

8.3.

00513aTENILCTB HonyaneJm 10 Z[OFOBOpy, YTO HC SBJISICTCA CO CTOPOHBI Kommnanuu 1 PacuetHoro 0aHka HapyHmIeHUEM
00513aTENILCTB 10 CyMMeE, no;[nencameﬁ Hepe‘lI/ICJICHI/IIO.

HpI/I 9TOM JCHCKHOC 00s13aTeLCTBO HJ'IaTeJ'H)HII/IKa nepen HonyaneneM CUHTACTCS BBINOJIHEHHBIM B 00bEME BCE
CYMMBI 1IE€pEBO/JA, 0e3 ydye€Ta YACPIKAHHBIX CYMM. Tax ke KaccoBbie YCKH, HAIIPpAaBJIACMbIC HJ'IaTeJ'H)IIII/IKy, JOJI?KHBI
COACPKaTh CYMMY OIUIAYCHHOI'O 00s13aTeNbCTBA B ITOJIHOM 06’BeMe, 0e3 yueTa yACpKaHHbIX CYyMM.

IIpu HenocTatouHOCTH CcyMmMMBI, moanexamed Ilepeuncnenuto, st ucnonHeHus IlomydarteneM CBOMX JEHEKHBIX
00513aTENbCTB, NPETyCMOTPEHHBIX JloroBopoM, B MOJNHOM o0beMe B TedeHHe 3 (Tpex) paboumx nHed, Kommanwms
Hanpasisier [lomydatenro MHdopmanmonHoe cooOleHue, coiepikaiiee TpeOOBaHHE O BO3MEIICHMH HEOOXOANMOH
CYMMBI T10 JIEHEXHBIM 00s13aTenbcTBaM [lomydaTesnsi, ¢ MOCIENyIONMM MPEAOCTaBICHHEM TPeOOBaHUsI, TIOAMCAHHOT O
YIIOJTHOMOUYEHHBIM JiniioM Komnanuu, Ha OymakHoM Hocutese. TpeboBaHre 0 BOZMEIIEHUH CyMMBI JIEHEKHBIX CPEIICTB
o obs3aTenscTBaM Ilomydarens, MOAIEKUT PACCMOTPEHUIO U UCTIONHEeHUIo [lomyuareneM B cpok He mo3nHee 3 (Tpex)
pabounx nHeit ¢ naTel HanpasieHns: Komnanuei MHpopMamoHHOro coo0ImeHus.

7. OTt4eTHOCTH MO J/lorOBOPY

Kommnanust He no3anee 5 (msith) pabounx nHeW ¢ Aarel okoH4yanust OtderHoro mnepuona dopmupyer AT no dopme
[Mpunoxenunst Ne9 k JloroBopy oTaeibHO 1o Kaxaomy MHTepHeT-Mara3uHy, nonkimodyeHHoMy Kk Cucreme, U pa3menaer
ero B Jluunom xabunere. B cimyuae ecnu 3a Otuernsiii nepuon I[lomyuatenem Obiia yrutadeHa komuccust KoMmnanuy,
ycraHoBneHHas Tapudamu, obiaaraemasi HAJIOTOM Ha J00AaBJIEHHYIO CTOMMOCTh B COOTBETCTBUH C 3aKOHOJIATEIBECTBOM
Poccutickoii @eneparnuu, JOMOTHATENRHO K KoMy Akty Kommnanus gopmupyer u pasmeriaer B Jluunom kaOuHere
cueT-(paKTypy.

[TonydaTens o0si3aH B CPOK He mo3aHee 5 (msTu) pabouymx OHEH ¢ mathl pasmenicHus Kommanwedn Akra B JImuHOM
KaOWHeTe OCYILIECTBUTh CBEPKY JIAaHHBIX, YKa3aHHbIX B AkTe. [Ipu Hecornmacuu ¢ TaHHBIMU, pUBeNeHHBIME KoMmaHueit
B Axre, [lonydatenp o0s3aH B TEUEHHWE CpOKa, YCTAHOBJIECHHOIO HACTOSIIMM NYHKTOM JloroBopa, oOpaTuThCS B
Kommanuio mocpeacteom JInuHOro KabuHeTa WiIH 110 3JeKTPOHHOM moute robokassa@robokassa.ru st ocyiiecTBieHns
CBEPKH.

Kommnanus o6s3aHa B Teuenue 5 (matu) paboumx JHEW ¢ AaThl MOCTymeHHs oOpamteHus [lomydaTens ocyiecTBUTh
CBEPKY BBIABIEHHBIX [lomydaTeneM pacxoxIaeHHi, IpU ITOM:

€CIU TIPH OCYIIECTBICHUH CBEPKM DPACXOXKACHHUS, BbLABIEHHBbIE [lomyuarenem, OynyT monrBep:kieHsbl, Kommanus
00s3aHa B TeUCHUE CPOKa, YCTAaHOBJICHHOT'O HACTOSIIMM IIYHKTOM J]0roBopa, pa3MecTHTh HCIIPABICHHYIO BEpCHIO AKTa
B Jlnunom xabunere. [ToBTopHas cBepka Ilomydarenem JaHHBIX, YKa3aHHBIX B AKTe€, OCYIIECTBISAETCSA B MOPAAKE U B
CpOKH, yCTaHOBJICHHbIE B 11.7.2 Jlorosopa;

€CIIU TIPU OCYIIECTBIICHUH CBEPKH PACXOXKAEHHUS, BbIABIeHHbIe [lonmydaTenem, OynyT oTkioHeHsl, Komnanus obs3ana
B TEUEHUE CPOKA, YCTAHOBJIEHHOIO HACTOSILIMM ITyHKTOM JloroBopa, HampaBuUTb COOTBETCTBYIOLIEE YBEIOMIICHUE
[onmywartenro Ha afgpec INEKTPOHHOM MOYTHI, YKa3aHHBIN B 3asBICHUH O IPUCOSAUHCHUH.

He o6pamenue Ilomywarens B KommaHuio ¢ MOTMBHPOBAaHHBIM OTKAa30M OT NPHUHATHS AKTa B TEUCHHE CPOKa,
ycTaHoBlieHHOro B 1.7.2 JloroBopa, CTOpOHBI paclieHUBAIOT Kak coryiacue [lomy4arens ¢ JaHHBIMH, MPHUBEACHHBIMU
Kommanueii B AkTe.

CTOpOHBI IPU3HAIOT, uTO pa3mernieHne Komnanuneit Akra u cuera-¢hakTypsl (Ipu Hajan4uuy) B JInuHOM KaOMHETE, a TakkKe
noxTBepkaeHue [lomydaTeneM TaHHBIX, yKa3aHHBIX B AKTe, B IIOPAAKE, IPEIyCMOTPEHHOM B 11.7.2 1 B 11.7.3 JloroBopa,
SBJIAIOTCSA OCTATOYHBIMHU JeiicTBuAMH CTOPOH A HONTBEPXKICHHs HaJuiexamero ucrnoaHeHus CTOpOHaMH CBOHX
00s3aTenbCTB 10 J[oroBopy 1 He BIeKyT 3a co0oil Bo3HHKHOBeHHE y CTOPOH 00s3aTeNbCTB 0 MOANUCAHMIO AKTa H
cuera-(paxTypsl (Ipy HATHYUHN) Ha OyMa)KHOM HOCHTEIE.

[Ipu meobxomumocTu Ilomydatens BrpaBe B CPOK He To3HEe 5 (TIATH) pabodux JHEN ¢ AaThl pa3MenieHns Kommanuei
Axra/ cuera-akTypsl B JImuHOM KaOWHETE TOANMCATE ¥ HAanpaBuTh B Kommanuro 2 (1Ba) sx3eMIutsipa AKTa W/HIH cueTa-
¢dakTypel Ha OyMa)XHOM HOCHTENE 3a IIOJMHUCHI0 YIOITHOMOUYeHHOro Jymna IlomydaTtens, CKpeIsIeHHbIE IMeYaThio
[MomyuaTess (py HATAYHN).

Kommanus 06si3ana B Teuenne 20 (mBaauatn) pabounx qHEH ¢ MOMEHTA MOTydeHus oT [lomydarens AKTa W/Wim cuera-
(bakTypsl Ha OyMa)XHOM HOCHUTEIe, MOAMUCATh U BepHYTh | (0nH) 3K3eMIusip noanucanHoro CtopoHaMu AKTa w/uinu
cuera-axtypsl [lomygarento, 2 (BTopoit) sx3eMIustp moamicanroro Ctoponamu Akta W/nimd cuera-GpakTypsl 0CTaeTCst
B Komnanuu.

8. OrtBercrBeHHOCTH CTOPOH

3a HEWCIIOTHEHNE WM HeHaJIeKallee UCIoNHeHne obs3aHHocTed 1mo JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

Kommanust He HeceT OTBETCTBEHHOCTH 3a 3aepKKy OmIaThl B ClTydae, €Ciy Takas 3a/lep)KKa BbI3BaHa HEHCIIONMHEHUEM
WM HEHAJUIeXKAIUM HCIOIHEHHEM ycnoBuil Jlorosopa ITomydarenem.

Komnanus He HeceT OTBETCTBEHHOCTH IO CIIOpaM M pa3HOMIACHSIM, BOSHUKIINM Mexay [lomyuatenem u IInarensopkom
B otHomeHnn Orutatsl ToBapa, epedncieHnil IeHe)KHBIX CPE/ICTB Ha 0e3BO3ME3IHON OCHOBE B Nonb3y Ilomyuarens —
Hexommepueckoil opranmsamuu, B ciydae ucnonb3oBaHust DyHkimm «SMS-paccbuikay sl HampaBlIeHHS SMS-
COO0IIEHNH, HOCAIINX peKIaMHBIA xapakTep, [lnaTenpumkam, He MpeIocTaBUBIINM NHCcbMeHHOoe cornacue [lomydaTernto
Ha TIONy4eHHE TaKoro pofa WHGOpMAINK, a TaKKe BO BCEX CIIydyasx, KOrja IOJ00HbBIE CHOPHI W Pa3HOIJIACHS HE
OTHOCATCS K IIpeaMeTy Jlorosopa.
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8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

9.1.

Ilony4aTens HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTh IpegocraBicHuss Kommanmu akrtyansHeix [lapamerpos
[epeuncnenust ms ocymectsienus: [lepeuncnenns. IIpu HeBbmonHenun Ilomyyarenem yka3aHHOTO 0Os3aTENbCTBA,
IMonyyaTenp He BmpaBe mpenbsBiaTh k Kommanuu/PacyeTHoMy OaHKYy NpeTEeH3MHl B HEOCYIICCTBICHHUH/ B
HECBOEBPEMEHHOM ocylecTBIeHnH [lepeuncnenns.

[omyuarenp HeceT OTBETCTBEHHOCTH 3a COONMIOIeHNE TpeOOBaHNH 3aKOHOMaTeNbCTBa Poccuiickoit Penepanyu B yacTu
HaJIOTOB M cOOpoB, moanexammx yiare [lomydarenem B cBsi3u ¢ peanu3anueil ToBapa Ha TeppuTtopun Poccuiickoid
®enepanyn. Hacrosmum [Tomydartens moHuMaeT 1 cornamniaercsi ¢ TeM, uto Kommnanns 1 PacdeTHsii 6aHK He BHICTYIIAIOT
B KayecTBe HaJOroBoro areHTa Ilomydarens mo yruiaTe yka3aHHBIX HajioroB u cOopoB 3a Ilomywarens, u He HecyT
OTBETCTBEHHOCTbH 3a MOIHOTY U CBOEBPEMEHHOCTh MX yIuiaTel [lonydarenem.

KOMHaHI/IH, B TOM YHCIJIC ﬂeﬁCTByﬂ oT uMeHu PacuetHoro 6aHKa, BIIpaBC Tpe60BaTL oT Honyanenﬂ BO3MCIICHUA
y6I>ITKOB, ITIOHCCCHHBIX BCJICACTBUC B3BICKAHUA C Kommanuu minu PacueTHoro 6aHka JACHCKHBIX CPCACTB HUJIM WHOI'O
UMyuiecrBsa B IIOJb3Yy HJ’IaTeJ’ILHII/IKa €ClIn IO BHHEC HonyaneJm COBCpUICHHAaA Omnata w/wuin HaIlpaBJICHHOC
HJ'IaTeJ'II)HII/IKy 5m5-COO6HIeHI/Ie C UCITIOJIb30BaAHUEM (DyHKHI/II/I «SMS-paccmnKa» SABJIACTCA MMOBOAOM I MPCABABICHUA
HJ'IaTeJ'H)HII/IKOM MPETCH3UU K Komnanuu nim PaC‘IeTHOMy GaHKy 0 3alIMTC HAPYIICHHOI' O IIpaBa.

[lomyuarenp HeceT B MONHOM O0bEMe OTBETCTBEHHOCTH Iepen Kommanueil 3a NEHCTBUS JIHI, MMEIOIIUX JOCTYH K
Jlnmuynomy kabunery, HTepHET-Maraszuty, B oTHomeHnd OIUIaThl, COBEPILIEHHOW ¢ HapylieHHeM TpeboBanuii JloroBopa,
WHCTPYKIHNH, a TAKXKe 32 ISHCTBHs, HATIPaBIICHHBIE TPOTHB [11aTeIbIIMKOB.

3a mpocpoYKy HCIIOJIHEHHs O0s3aTelIbCTB MO OCYIIECTBIEeHHIO llepeuncienus, NperycMOTpeHHbIX B 1.1.6.3-6.5
Horosopa, Komnanus ymaunsaet [Tomyuarento nenu B pazmepe 0,1% (HOJb LETBIX O/IHA JiecsiTast IPOLEHTa) OT CyMMBI
HECBOEBPEMEHHO OCYIIECTBIEHHOTO [lepeunciienns 3a Kaxplii IeHb IPOCPOYKH, HO He 6omee 10% (necsTi NpoLeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocyilecTBieHHoro [lepeuncnenus. Kommanus o0s3aHa OIUIATUTH HEYCTOMKY,
MIPEYCMOTPEHHYIO HACTOSIIIMM ITyHKTOM J[oroBopa, B TeueHue 3 (Tpex) pabouux aHel ¢ aaTsl nonydenus: Kommnanuen
COOTBETCTBYIOIIEro TpeOOBaHMs B MMCbMeHHOW (opme. [IpeabsiBienne TpeOOBaHMs O BBITUIATE ICHU SIBISIETCS IPABOM,
HO He 00g3aHHOCTHIO [lomyuatens.

3a npocpouky ucnonHeHus: [lomydareneM CBOMX JEHEXHBIX 0053aTEIbCTB, MpPeAycMOTpeHHbIX B 1.4.3.13 u B 1m.6.8
Horosopa, [Tonyuarens ynnaunaer Komnanum HeycToiiky B pazmepe 0,1% (HOnb 1emnsx oxHa Jecstas MpoleHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOIHEHHOTO 00S3aTeNbCTBA 3a KaXIblil eHb mpocpouky. [lomydatens o0s3aH OILIaTUTh
HEYCTOMKY, IPEyCMOTPEHHYIO HACTOSIIMM MyHKTOM JloroBopa, B Teuenue 3 (Tpex) pabouux JHEH, C NaThl TOTyICHHs
[Tony4yarenem coorBercTBytomero tpeboBanus Komnanum B mucbMenHod ¢opme. [lpeawsiBieHue TpeOoBaHUS O
BBIIUIaTE HEYCTOMKH SIBIISIETCS IPaBOM, HO HE 00s13aHHOCThI0 KoMmanuu.

IMpn napymenuu Iloxydarenem 00A3aTeNbCTB, MPEIyCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIPa3UBILEMCS B CIIEIYIOIIEM:

e nocrymwienue B Kommanuio 2 (1Byx) u 6onee oOpaiieHuii (JOKyMEHTOB) OT DMHUTEHTOB W/miu [1naTenbIniKkoB, u/unm
TPEThHX JIMII, ISHCTBYIOIMX B MHTEpecax DMHUTEHTOB WM [lnarenbIinKkoB, o coBepiieHny B nonb3y [lomydarens
HeneiictBurensHO# oruiaTel B CBsI3U peanu3zanueid [lonydartenem 3anpenieHHbIX ToBapoB (aanee — «O0paiieHue»),
H/WIH

o npekpaienue [Tonydarenem peanuzaimu ToBapos, w/mwin noiHoe npekpaiienue [lonydareneM cBoeii IesTENbHOCTH
npu Hanmunu B Kommanuu xotst 061 oHOro OOparmieHus,

Kommanus BrpaBe TpeboBath ¢ [lomygarerns ymratel mrpada B pasmepe 100 000,00 (Cto Teicsty) pyoieit 00 koreek mo
kaxxgomy nocrynusuiemMy B Komnanuto Ob6pamennto B TeueHue 180 Cta BocbMuIeCcATH) KaJeHIAPHBIX JHEW C JaThl ero
nocrymenus: B Komnanuto, Ho He Gonee cymmbl [lepeuncnenus. lltpad ynnmaumBaercs Ilomyuarenem, B mopsjke,
npeaycMotpeHHoM B 11.5.3 JloroBopa.

Kommanus BrpaBe TpeboBats ¢ [Tomyuarens ymatsr mrpaga B pazmepe 20 000 (1BamuaTh TeIcsd) pyOiieii 3a KaxIyro
coBepuIeHHYI0 B nonb3y llomyuartens HenpelicTBUTENBbHYIO OILIaTy, B OTHOLIEHMM KoTopoil Ilomyuarens oTkaszancs
NPEeNOCTaBUTh OKYMEHTHI, MOATBepxknaronme (akr mpenocrtaBieHus Toapa/okazanus ycmyrm [Dmatensmuky. B
ciydae, ecnu llomydarens mpemocraBun KommaHum ykasaHHBIE JDOKYMEHTH, HO K Kommanum Bce paBHO OblnH
MPUMEHEHbI CaHKIMU 10 jaHHoi HeneiictBurensHo# oruate, [lonmydarens Taxke BbiuiaunBaer Kommanuu mrpad B
pasmepe 20 000 (mBaamaTh THICAY) pyOiIel B OTHOIICHHH Ka)K[IOW OIUIATHI, IpU3HAHHOW HemeHCTBUTENBHOM, a Takke
3amomKkeHHOCTh 0 HenelcTBUTEIhHOM OIIaTe B MOPSIKE, yCTAHOBIEHHOM ITyHKTOM 5.2. JloroBopa.

B cnyuae napymenus [Tonydatenem 00s3aTeNbCTB, yCTaAHOBICHHBIX ab3aneM 3 noanyHkTa 4.3.15. nynkra 4.3. crateu 4
Hacrosiero Jloropopa, a takxke moamyHkToM 4.3.16 JToroBopa, Ha 1 (OmuH) u Goree KadeHmapHbIX maHel, Kommanus
BIIpaBe B OAHOCTOPOHHEM ITOpSIKe yaepikath ¢ [lomydarens HeycToliKy, B BUIe equHOpa3oBoro mrpada B pazmepe 20%
(dBamuaté IpOLEHTOB) OT CYMMBI OCTAaTKa JACHEKHBIX CpeACTB Ha Oanance HtepHeT-Marazuna. CyMma yiep:KuBaeMoit
reycroiku H/IC He obnaraercs.

B ciydae HapymieHmiA 003aTeIBCTB, YCTAHOBIEHHBIX MyHKTOM 4.3.22. JloroBopa, [lomygarens ymnaunBaer Kommanuu
mrpad B pazmepe 300 000 (Tpucta Thicsd) pyoneit 00 komeek. [lpexssBienue TpeOOBaHHS O BEIILIATE IITpada SBISIETCI
NpaBoOM, HO He 00s13aHHOCThI0 KoMmaHuy.

9. KoHpuaeHIHAIBLHOCTH

CTOpOHBI NPUHHUMAIOT Ha cebs1 00sI13aTenLCTBA HE pasriiamaTb NOJTYYCHHBIC B XOA€ MCHOJHCHUA I[OFOBOpa CBCACHHUA,
SIBJIAIOIITUECA KOH(i)I/IZ[CHL[I/IaJ'IBHBIMI/I JIIsL Ka)KI[Oﬁ us3 CTOpOH (nanee — ((KOH(i)I/I,Z[CHIII/IaHLHaﬂ I/IH(i)OpMaIII/IFI»). HO)I
((KOH(i)I/I,Z[GHL[I/IaJ'ILHOI\/II I/IH(i)OpMaIII/IQI\/'I» B I[0r0B0pe IIOHUMAKOTCA HE ABJIAIOIIUCCA O6III€I[OCTYHHLIMI/I CBCACHUA,
Ppa3rIamieHue KOTOPBhIX MOKET IMMPHUBECTU K BO3HUKHOBCHUIO y6BITKOB Y/WIIN TIOBIIMSTH Ha JACITOBYIO pCeIyTalluIO 000
u3 CTOPOH, B TOM 4YHUCJIC:
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9.2
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.

e yuHpopmanust o IlepcoHanbHbix AaHHBIX [lmaTenpomkoB, okasaHHbIX Yciayrax Kommanmm, Oruatax, o0bemax
onepauui;
e uH(popmanus o TapudHON nomuTrke CTOpOH.
daxkr 3axmoueHus JloroBopa u npeamer Jorosopa He SBISIOTCS KOHPHUICHIINAIHLHOW HH(OpMAaIHEH.
CropoHBl 00s3yIOTCS HE pasriiamiaTh KOHOHICHIMAIBHYI0 HWH()OPMALWIO TPETbUM JHMIAM, 3a HCKIIOYEHHUEM
OTBETCTBEHHBIX JIMIl CTOPOH, YIOIHOMOYEHHBIX IOTYy4YaTh U IepeaaBaTh HHPOPMAIMIO OT MMeHH Kax1oi u3 CTopoH B
CBSI3U C UCIIOJIIHEHNEM 00s13aTebeTB 110 JloroBopy.
Kon¢punenunansHas nHpOpManys, MOXET OBITH NMPEAOCTaBIEHa TPETHUM JIMIAM TOJIBKO B TOPSIIKE, YCTAHOBJICHHOM
3aKoHoAaTenbcTBOM Poccuiickoil deneparyu.
[pu npexpamennn neiicteus JoroBopa, CTOpOHBI 0053YIOTCSl HE pas3riialiaTh U HE MCIOJIb30BaTh B CBOMX MHTEpECax
W/WITY MHTEpecax TPEThUX JIUI KOH(UIeHINATBHYI0 HHPOpMAaIHIO B TedeHue | (0HOro) rosia ¢ MOMEHTA MpeKpaleHus
neictBus Jlorosopa.
Croponsl 00s13y10TCs TIpu 00padoTke IlepconanbHbix AaHHbIX [InarenbimkoB w/mwim [lomydaTteneir B HomHOM o0beme
cobomronath TpeboBanus denepanpHoro 3akoHa Poccuiickoit ®enmepanmu ot 27 wrons 2006 roma Nel52-®d3 «O
MIEPCOHAJIBHBIX TAHHBIX)», & TAK)KE M3/IaHHBIX B €r0 UCIOIHEHHE HOPMATUBHBIX JOKYMEHTOB.
Henbto 06padotku [lepconanbubix qanubix [InarensmmkoB w/mm [TonydaTesneid Bo Bcex ciydasix sBISIETCS UCIONTHEHNE
HoroBopa. Cpoku XxpaHEeHHs NEPCOHAIBHBIX JIAHHBIX OIMPEACISIOTCS 3aKoHOoMaTenbecTBOoM Poccuiickoit deneparum.
Kommnanwst, nmpu Hasmmuum cornacust [lnarensimka Ha 00paboTKy ero IlepcoHanbHBIX AaHHBIX, 00s3yeTcs nepenaBaTh
[Nonyuaremnto, a [loxydarens 00s3yercs 00padaThiBaTh 1 XpaHUTh [lepcoHanbHbIe NaHHbIe [1aTenbIIMKOB 10 OKOHYaHHS
cpokoB JeictBust JloroBopa u xpaHeHus [lepcoHanbHBIX AaHHBIX [InaTenbIIMKOB W/WIM IO HACTYIUICHUS OJHOTO W3
CIIEIYIOUIUX COOBITHH, B 3aBUCHMOCTH OT TOT'0, YTO HACTYIHUT paHee:
nonyyenue [lonydatenem or Komnanum yBemoMieHus: 0 HEOOXOAMMOCTH TpeKpaieHus: oopadoTku [lepcoHaabHBIX
JaHHbIX HHaTeHBLL[I/IKOB;
noctmwkenne CtopoHamu 1enu o0padorku [lepcoHanbHBIX JaHHBIX [IMaTenbIIMKOB WM yTpaThl HEOOXOIUMOCTH B
JOCTMKEHUM TaKOH LIEJIH.
[Tony4yarens o00si3yercs oOecneunTh OJOKUPOBAaHHE, YTOYHEHHE WIM YHUUTOKEHHE [lepCOHaNIbHBIX JTaHHBIX
[TnaTenpIMKOB HA OCHOBAHHWU COOTBETCTBYIOIIETO 3ampoca (yka3zaHus) KommaHuy B CpokH, YCTaHOBJIEHHBIE B TaKOM
yKa3aHUH.
[Ipu momy4yenun oxuoit u3 Ctopon ot [lnarensummka oT3sIBa coryiacust Ha 00paboTKy IlepcoHanbHBIX AaHHBIX, TaKas
CropoHa HEMEeUIEHHO yYBeAOMIIIET Apyryio CTOPOHY 0 HEOOXOAUMOCTH MpeKpaTUTh 00padoTKy [lepcoHambHBIX JaHHBIX
[Inarenpmuka.
Kommnanusi BbimonHsieT TpeOoBaHus W IpaBuiia MexayHapomHbix ruiatexsbix cucreM (MIIC), 3akoHomaTenbcTBa
Poccuiickoii ®enepanmu, HOpMaTHBHBIX akToB banka Poccuu mo 3amure uHboOpMmanuu, OaHKOBCKOH TaWHBI U
NEPCOHANIBHBIX JAaHHBIX, BKIIOYAs 3alIMTYy OAHHBIX NpU Ileperade 4epe3 ceTH oOlero moib3oBaHud. Kommanus
obecreunBaeT Hanuuue cornacue [lnarenpimka Ha HCIIOIB30BaHUE, 00PA0OTKY U Iepesiady ero nepcoHaNbHbIX JaHHBIX.

10. Mopsanaok pa3peluieHus1 CIOPOB
B cryyae Bo3HUKHOBEHUS criopoB 110 Jloroopy CTOpOHBI IPUMYT BCE MEPHI K X PA3PEIICHUIO HA B3aMMOIIPUEMIIEMOM
OCHOBE ITyTeM I1EpEroBOPOB.

Ecnu unoe ne npexycmorpeno B JloroBope, Komnanus nmpunuMaer nperen3un [lomydartens B MUCbMEHHOH (opMe 1o
peKBH3HTaM, yKa3aHHBIM B pazjene 14 JloroBopa, mubo nocpencrsom Cucremsl uepe3 JInuHblil kabuHer, He no3aHee 30
(TpuauaTH) KaJeHIAPHBIX THEH C AaThl BOSHUKHOBEHHS OOCTOSTENBCTB, OTHOCUTEIHHO KOTOPBIX 3asBJICHA MPETCH3HS.

IIperensus [lonyyaTens qomKkHA conepKaTh CAEAYIOIINE CBEICHUS:

® JaTy ¥ BpeMs BO3HHKHOBEHHSI 00CTOSTENHCTB, OTHOCUTEIBHO KOTOPBIX 3asBJIE€HA ITPETCH3NS,

® YCIIOBHS BOSHUKHOBEHHUS TAaKUX OOCTOSTEILCTB,;

e conepxanue TpeboBanuit [lomyqarers;

e pekBu3uThI [lomyuaTenst 1 HanpaBlIeHNS MOTUBUPOBAHHOTO OTBETA TI0 3asIBIICHHOH MPETEH3UH;
e HOMEp MOOMIBHOTO Telre()OHa/aapec IIEKTPOHHON MOYTHL, YKa3aHHbIE B JINUHOM KaOHWHETE.

Kommanust paccmarpuBaer mperensuto llomydartens B tedenue 30 (TpuOuaté) KaleHAAPHBIX [OHEH CO OHS ee
noctymenns B KoMmnanuio, mocie 4ero B MUCbMEHHOHN (hopMe HarpasiIsieT MOTHBHPOBAHHBIN OTBET IO YKa3aHHBIM B
npereH3un pekBusuTam [lomywarerns, 6o B JIMdHbI KaOMHET.

Iperersun CTOPOH MO CyMMaM NPHYHATAIOMINXCS JICHEKHBIX CPEICTB W CPOKAM HX IEPEUHCIICHUS NPHHUMAKOTCS
CropoHaMH K pPacCMOTPEHHIO Ha OCHOBAaHHH TMCHMEHHBIX 3asBICHHN B TedeHHe 260 (ABYXCOT MIGCTHIECSITH)
KaJIeHIAapHBIX JAHEH mocie coBepiueHust OmiaThl, KOTopas BI3Balla Pa3HOIIIaCHsI.

[Ipn HEBO3MOXKHOCTH pa3pelIeHHs CIOPOB U Pa3HOTJIACHI ITyTEM ITEPEroBOPOB OHH Pa3penIatoTcst ApOUTPaKHBIM CyZIOM
r. MOCKBBI.
11. Cpoxk peiictBus /lorosopa

I[OFOBOP BCTYHNACT B CUITY C JAThHI €TI0 3aKIIFOYCHUS U HeﬁCTByeT 6eccp0qH0.
PaCTOp)KCHI/IG HOFOBOpa BO3MOXHO B CJICAYIOHINX CIIydasax:

11.2.1. o cornamenuto CTopoH, opopMICHHOMY B THCBMEHHOH (opMe;
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11.2.2.

11.2.3.

B OJHOCTOPOHHEM IIOPAAKEC 110 WHHUIUATUBC Komnanmm ¢ JaThI, yKaSaHHOfI B COOTBCTCTBYIOLICM YBCIOMIJICHHNU,
Pa3sMCIIICHHOM B JInunoM kabuHeTe HonyaneJm B Cucreme.

B OJJHOCTOPOHHEM MOpsiiKe 1o nHuImatuee [lomyuaTens ¢ npeaBapUTeNnbHBIM NMCEMEHHBIM U3BelleHrneM Komnanuu
He MeHee 4eM 3a 30 (Tpuauarts) KajgeHAapHBIX AHEW 0 ImpennonaraeMoi 1aTel pacropskennst JloroBopa. M3senieHne
HAaIpaBJISIeTCsl 3aKa3HBIM IIMCHMOM C YBEJIOMJIEHHEM O BPYYEHHUH TI0 ajipecy, yKazaHHoOMY B JloroBope, 1100 KypsepoM,
n/uny yepe3 JIndaneiii kaOuHeT.

IIpu sTom, Komnanus npekpamaet npuem Pacnopspkenuid ot [lnatensiukos, u otkitodaeT MaTepHeT-marasud ot Cuctemsl ¢
JIATHI TOTYYCHUS U3BEIICHUS O pacTopxeHnu Jloropopa ogHol n3 CTOPOH (€CIIM MHOHM CPOK (J1aTa MpeoinaracMoro
pactopxeHus JloroBopa) He yka3aH B H3BEIICHUH).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

JIroboii n3 Pacuernbix OaHkoB u3 Ilepeunst PacueTHbIXx GaHKOB MOXET pacTOPrHYTH HacTosIWi J[oroBop oT cBoero
MMEHH, HalpaBuB yBenomiieHHe KoMIaHuM He MeHee 4eM 3a JBa KaJIEHJApHBIX OHA N0 PACTOPKEHHA B IOPSIKE,
OIIPEJICTICHHBIM JJOTOBOPOM MeEXIy HUMH. KoMIaHHs B 3TOM CIydae pa3MEIIaeT COOTBETCTBYIOLIEE YBEIOMIICHHE B
Jlmuynom xabunere [Tomyuatens. Takoe yBemoMiieHHe 03HA4YaeT, YTO HacCTOAIMH J[oroBop ¢ nmpuciaBmmm ero PacyeTHeIM
0aHKOM pacTOpPTHYT, U Takol PacueTHslli OaHK mepectaer okasbiBaTh [Inarexxusie ycmyru [lomyuatento, a Komnanus
Ooree HE MOXKET OKa3bIBaTh YCIYT'H MO HACTOsIEMY JloroBopy oT ero UMeHH, IPH STOM MOXKET OKa3bIBaTh UX OT UMEHH
octasbHbIX PacuerHbix 6ankoB u3 [lepeuns PacueTHbIX OaHKOB, HE HANpaBISBIIMX Takoe yBeqomuieHue. Hacrosmmid
JloroBop B yka3aHHOM ciydae TpOJOIKAET JACHCTBOBATH B OTHOLICHWM OCTaJbHBIX PacuerHbix 0OaHkoB m3 [lepeuns
PacuerHbIx 6aHKOB.

Ecnu [Nonyyarento HanpaBWIN yKa3aHHbBIE B HACTOSIIIEM ITyHKTE yBeIOMIICHHs Bce PacueTHble OaHKH U3 e CTBYIOMIETO
Ha MOMEHT MOJIydeHHus! mocjenHero yBenomieHus [lepeunst PacuerHeix OankoB, Hacrosmii JloroBop cumTaercs
pactoprayTeiM Mexay [lomydarenem u Kommnanuei u npekpaiaer cBoe JeiicTue.

Kommanusi, neiicTBys OT UMEHHM U 10 mopydeHuto PacuerHoro OaHka, BIpaBe pacTOpTHYTh Hacrosmuii JloroBop c
[Tony4yarenem B ciydae oTcyTcTBUs coBepiueHus Omnart 3a Tosapsl, peanusyemsle [Tonydarenem B InTepHeT-Marasuse,
B TeueHue 12 (/IBeHaaaTi) Mecs1eB ¢ 1aThl COBEpIICHUS nocaeaHuit OmaTsl.

CTOpOHbI MpOou3BOAAT CBCpKy Ppacy€ToB M MOralmeHrue JACHEKHBIX O6$[38,TCJ'IBCTB, BBISIBJICHHBIX B pe3yn1)TaTe CBEpPKU, B
cpok He Oonee 60 (1mecTuaecATH) KalleHJapHbIX JHEel ¢ MOMEHTa MONTyUeHHs M3BELIeHHs 0 pacTtopxeHuu Jloroopa.
[Tocne 3aBepuienus Bcex pacyeroB 1o JloroBopy CTOpOHBI COCTaBISIIOT AKT B TIOpS/IKE, YCTAHOBJICHHOM B pasjelne 7/
Horosopa.

Pacropxenue JloroBopa He BiedeT NMpeKpalieHHe NeWCTBHS JECHEeKHBIX 00s3aTensecTB CTOPOH, NMPENyCMOTPEHHBIX B
JloroBope, KOoTOpBIe MPOAOIKAT ACHCTBOBaTH B TeueHHE 260 (ABYXCOT IIECTHUAECATH) KaleHIApHBIX THEH C IaThl
pacropxenusi Jloroopa. [lenexxHbie 00si3atenberBa CTOPOH, a TakiKe 00513aTeNIbCTBA, ONMPEACISIONINE OTBETCTBEHHOCTh
CropoH 3a HapymieHue J[oropopa, BOSHUKIIHE 10 MOMEHTA €r0 PaCTOPKEHHUS, COXPAHIIOTCS 10 MOMEHTA UX IMOIHOTO
HCTIOJTHEHHUSI.

Kommanusi, B TOM umcie JeHCTBYs OT MMeHH PacueTHoro 0aHka, ocTaBiseT 3a co0Oi MMpaBo MPHOCTAHOBUTH JCHCTBHE
JHoroBopa eciu IlomydaTens cucTeMaTHYeCKH HapyllaeT HOJIOKeHHs JoroBopa, MUCHMEHHO yBEIOMHB 00 3TOM
INomyyaTtens He mo3guee 1 (omHOro) pabodero OHSA ¢ AaThl IPUOCTAHOBIEHMS AelcTBHA JloroBopa, BIJIOTH OO AAThI
TIOJIHOI'O yCTpaHEHHs BCEX BBIABICHHBIX KoMIlaHneH HapyIieHui.

12. ®opc-maxkopHbIe 00CTOSITEILCTBA

CtopoHa 0CBOOOXKIAETCs OT OTBETCTBEHHOCTH 33 YaCTHYHOE WIIM IIOJIHOE HEHCIIONHEHNe 0053aTeNnbCeTB 1o J[orosopy,
€CIM DTO HEWCIIOJIHEHUE SBWJIOCH CIEACTBHEM OOCTOATEIBCTB HENPEOMONMMOIN CHIIBI, BO3HHUKIIMX B PE3yIbTaTe
00CTOSTENBCTB YPE3BBIUAHOrO XapakTepa, koropsle CTOpOoHa He MOTJIa HU NPeBHAETh, HU IPEIOTBPATUTD Pa3yMHBIMU
MepaMu. K Takum 00cTosTeNbCTBAM Ype3BEIYaifHOrO XapaKTepa OTHOCATCS CTUXHIHbIE OSICTBYSL, aBapuH, HAaBOXHEHHUS,
3eMIIETPSICEHHS], SITUIEMHUH, TIOXKAPbI, MACCOBBIE OECTIOPSIIKHU, 320aCTOBKH, PEBOJIOLNH, BOCHHBIC AEHCTBUS, BCTYIIICHHE
B CHJIy 3aKOHOJATENbHBIX aKTOB, IPaBUTEIBCTBEHHBIX MOCTAHOBJICHUH M PaCIOPSHKEHUH T'OCYIapCTBEHHBIX OpPTaHOB,
IIPSMO WIIM KOCBEHHO 3alpelalolIuX yKa3zaHHbIE B JloroBope BHABI AESTENBHOCTH, OOCTOSATENBCTBA, CBSI3AHHBIE C
oTKazoM/cOoeM paboThl cHCTeMbl pacueToB banka Poccum, a Taroke nro0ble Apyrue OOCTOSTENbCTBA BHE Pa3yMHOrO
KOHTpoJs1 CTOPOH, MPENATCTBYIOIINE NCTIOTHEHUIO 0053aTEIbCTB.

IIpn BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTENBCTB CpPOK HCIIONIHEHHS JOTOBOPHBIX 00f3aTENBCTB COpPa3MEPHO
OTKJIaJBIBAETCSI HA BPEMS AECHCTBUSI COOTBETCTBYIOIIET0 OOCTOSITEIBLCTBA.

CropoHa, KoTopast He MOXKET UCITOJTHUTH CBOHM 00513aTENIBCTBA 110 MPUIMHE HACTYIUICHNS 00CTOSTEIECTB HEMPEOAOIUMO
CHJIBI, JIOJDKHA MPEANPUHATH BCE BO3MOXKHBIC NEHCTBHUS s M3BemIeHHUs Apyrod CTOpPOHBI O HACTYIUIEHHH TaKHX
obcTosTensCTB (TenedoH, Gakc, AMEKTPOHHAS MTOYTa U T.11.).

HcnonHenne 00s3aTenbCTB  BO30OHOBIISIETCS  HEMEUIEHHO TIOCIE  IPEKPALICHUS JICHCTBUS  OOCTOSITENBCTB
HENPEOAOTUMON CHIIBI.

13. IIpouue yciaoBus

[omyuarens paspemaer (maer cBoe cornacue) Kommannm Ha mepemauy cBepeHui o Ilomywarenme, B ToM wywmcie
TIEPCOHATBHBIX JTAHHBIX COTPYIHHUKOB M OeHedummapHsix BragensieB [lomydarens, npenocrasieHasx [lomydyarenem
Kommannm B pamkax ucnomHenusi JloroBopa, PacuerHomy OaHky M OMHTEHTaM M TNapTHEpaM, IMPHBIEKAEMbIX
Kommanweii as oxazanns Ycmyr Kommnannn 0e3 kakux-1u00 orpaHUdeHHH.

HaCTOHIIII/IM HonyanenL Ja€T CBOC COorjacuc Komnanun Ha 06pa60T1<y, nepeaayy u XpaHeHHE €ro nepCoOHaJIbHBIX
JAaHHBIX, B TOM YHUCJIC NICPCOHAJIBHBIX HNAHHBIX COTPYAHUKOB U 6€H€(1)I/IIII/IapHLIX BJIaacCIIbIICB HOJ’Iy‘IaTCJ’IfI, B CBA3H C
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13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

3aKIII0YEHNEM, UCIIOIIHEHNEM, pacTop>keHneM [loroBopa, a Takke JaeT cBoe coryiache KoMIaHWM Ha HCIHONb30BaHKE
a/IpecoB DJIEKTPOHHOM ITOYTHI W/WIIM HOMEPOB MOOWIBHOTO TenedoHa, yka3aHHBIX [lomydarenem npu Permcrpanmu B
Jlmanom kabuuere, Jurst nepenauu [lomydaremo MHpopManmoHHEIX COOOIIEHNH, a Takke MHOW MH(OPMAINH, B TOM
qrcIe cooOIIEeHNH PEKIIaMHOro XapakTepa o Ipyrux npenocrabisieMbix [lomydaTtenem u PacdeTHbIM OaHKOM yciyrax, u
00 ycmyrax Tperhux Jinil. Hacrosmum [lomydaTens moarBepkaaeT, YTo UM IOIY4EHO COTIIaCHE OT CBOMX COTPYIHHKOB
n OeHeUIMapHBIX BIIAJEIbIEB HA IIEpelady NX HePCOHANBHBIX JaHHBIX KoMmanuu.

Bo BceM ocranbsHOM, uTO He IpeaycMoTpeHo JloroBopom, CTOPOHBI pyKOBOICTBYIOTCS 3aKOHOIATENbCTBOM Poccuiickon
Ddenepanyu.

[Nomyuarens He BIipaBe nepeaaBaTh CBOM Ipasa TpedboBanust K Kommanuu o JloroBopy TpeTbeMy JIHILY 110 CIENTKE C TUM
JunoM (ycTymnka rnpasa) 0e3 moixydeHus peBapuTeNbHoro coryiacus Kommanuu.

[Ipn n3MeHeHnn opraHU3anuOHHO-TTPABOBOr0 CTATyCa MM MHUIMHPOBAHHUS IIPOLEAYPhI JIUKBUAAIMN O1HOH n3 CTOpOH,
takasi CtopoHa 00s3yercst cooouuTs 00 3ToM npyroit CtopoHe B Teuenue 10 (necsitn) pabouux THEH 10 THS U3MEHSHUS
OpraHU3alMOHHO-TIPABOBOIO cTaryca Win B TeueHue 10 (aecsTb) pabounx aHeH co AHS Havalsia IpoLeyphl JIUKBUIAIHH.
[Ipn n3mMeHeHnn opraHU3alMOHHO-TIPABOBOTO cTaryca oHOH n3 CTOpOH, paBa 1 00s3aHHOCTH 110 J[oroBopy mepexons|T
e IIPaBOIPEEMHHUKY, OIIPEAEICHHOMY B YCTaHOBIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit deneparmu nopsaxe.

Bce npunoxkenns x JJoroBopy sIBJISIOTCS €0 HEOTHEMIIEMOH YacThIO.
K [orosopy npunaratorces cneayromue [punoxenus:

HpI/IJ'IO)KeHI/Ie Neol ((HOpSI}:[OK COCTaBJICHHA W HaAIIpaBJICHUA IIJIATCKHOI'O0 MNOPYUCHHSA IIPU TMOATBEPKIACHUHN (baKTa
3aKJIIOUCHUA HOFOBOpa»;

Ipunoxenne No2 «[Ipapuna monk3oBanus Jinunsim kaburerom B Crucreme Robokassa (http://partner.robokassa.ru/)»;
[punoxenue Ne3, 4 «Tapudsi»;

[Mpusoxenue Neb «ITopsimok okazanus Ycnyru « Robogexn»;
[Mpunoxenue Ne6 «Ilopsimok B3aumoaeiictBust CTopoH npu ocyiiecTBiieHn Onepanny BO3BpaTay;

[Mpunoxenue Ne7 «[lopsinox B3aumopeiictBust CTOpOH NpHW NOCTyIUIeHHH WH(OpMaImu o peanusanuu lomydarenem
3anpenieHHbIX TOBAPOBY;

[Mpunoxenue Ne8 «Ilopsmok B3ammoneiictBusi CTOpoH mpu npu3HaHuu OmuteHtoM Ormnat HeneiicTBUTENnbHBIMU
OILIaTaMU»;

Ipunoxenne Ne9 «Dopma AKT 0 3aBEpILIEHHN OTYETHOI'O IEPUOIAN;

[punoxenne Nel0 «Vcropus u3MeHeHHH U JAOMIOIHEHHI B JJoroBopy;

[punoxenune Nell «IIpaBuina, npumensiembie PacuernbiM 6ankom — [TAO «IIpoMcBsizbOaHK.
[punoxenne Ne 12 «Ilopsimox okazanust Yceiryr CaM03aHATBIMY»

14. HaumeHoBaHue, afpec U 6aHKOBCKHMe pekBU3UTHI KoMnanun

HaumeHnoBanue

000 «POBOKACCA»

HOpuauyeckuii agpec

129344, r. Mocksa, yn. Uckpsl, 1.31, k.1, kom 15A, om. |11

dakTHUecKuii aapec/ agpec Iisi KOPPECHOH/IEHIIHH

115054, r. MockBa, CTpeMsIHHBII TIEpeyoK, 11.26

OI'PH

1055009302215

HUHH 5047063929

KIIII 771601001

P/c 40702810300000000164 8 HKO «IInarexu u Pacuers» (AO)
K/cu 30103810300000000592

BUK 043601592

Teaedon/paxc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'enepajbHbIH TMPEKTOP

Curo Cepreii AnekceeBUY
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Tpunooscenue Nel
x {o2zosopy 06 oxazanuu ycaye nocpedcmseom Cucmemst Robokassa

Ilopsinok cocTaB/aeHUs] U HANIPABJICHMS IUIATEKHOI0 MIOPYYCHUS NPH NMOATBep KAeHNHU (paKkTa 3aKin0ueHns Jloropopa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee mo Tekcty Hactosimero [Ipuioxenns Nel k Jlorosopy — «Ilopsimok»)

1. OOmue monoKeHus

HaCTOHH_II/Iﬁ HOpHZ[OK YCTaHABJIMBACT MOPAAOK U YCIIOBUSA MPCAOCTABJICHUA HonyaneneM B Kommanwio HO)ITBep)K)IeHI/IH
O NPUCOCIUHCHUHN ITYTEM HAIIPABJICHUSA IJIATCIKHOI'O IMTOPYUCHUA.

CocraBiieHue 1 HalpaBJICHHUC HOJ'Iy'—IaTeJ'IeM B KPCAUTHYIO OpraHu3aluro, 060J'Iy>KHBaIOHIyIO HonyaneJm, [InarexxHoro
NOpYYCHUA B NIOJIb3Y Komnanuu B COOTBETCTBUU C HOpHZ[KOM, SIBIISIETCST CIIOCOOOM TMOATBEPKIACHUA (baKTa 3aKJIFOYCHUA
MCKOY CTOpOHaMI/I I[OFOBOpa " MpUPaBHUBACTCA K HOI[TBep)KJIeHI/IIO O MPUCOCAUHECHNU, COCTAaBJICHHOM Ha 6yMa)KHOM
HOCHUTCIIC 3a NOANKUCHIO YITOJJTHOMOYCHHBIX JIUIL CTOpOH.

2. Tlopsinok HanpaBJIeHUs NJIATEKHOTO MOPYYeHHST

[InaTexxHoe mopydeHHE Ha IepeduciieHue B monb3y Kommanumu c pacyerHoro cuera [lomydaTenst HOKHO OBITh
HarpaBieHo [lomydatenem mocne coBepiieHus Kommnanuweid nedicTBuii mo YacTHYHOM akTHBalMU C COOJIOJICHUEM
CIEYIONMX TPeOOBaHMUIA:
B nosnsix miaTexXHOro NopydeHusi, COAEpKALIUX IUIATEKHblEe PEKBU3UTHI NIoNydaTens cpencTs, Ilonydartens nomkeH
yKa3arth Ccleayrole 0aHKOBCKHE peKBU3UTHI KoMnaHuu:

[Tomyugatens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/cu 40702810200000053708 B ITAO «IIpomcBszbOaHK»
k/ca 30101810400000000555

BUK 044525555

B mone «Hasnauenue mmaTtexay IUaTexHOro nopydenus Ilomyuarens B 00A3aTENbHOM IOpSAKE IODKEH yKa3aTh
crenyuyo  GopMyIHpOBKY:  «l[loomeepacoenue 6 3axmoyenuu Jlocoeopa 06 oxazanuu yciaye ¢ OO0
«POBOKACCA», 6 m.u. H/[C 20%».

B nose «CyMmMay miaTexHOro MmopydeHus yka3piBaercsi cymma 1 (ofuH) pyois.
Hacrosmuwm, [Tomygatens moHUMAaeT U COTIAIIAeTCs ¢ TeM, YTO:

npu HapymeHuu Ilomydarenem TpeOoBaHUM K PEKBU3UTaM IUIATEKHOIO NMOpYyUeHUs, ykazaHHbIM B 11.2.1 Ilopsinka, B
TOM YHCJIe NPH MePevrcIeHud B Monb3y KoMmanuu cymMMbl B pasMepe MeHee yka3aHHOH B 1.2.1.3 Ilopsaka, Takoe
IaTexHoe nopydenue [loaTeepxeHneM o IPUCOETUHEHUN He siBisieTcs], 0 4eM Kommnanus Hampasser [lomydarento
yBenomiienne B JIndaneiii kabuner. B nanHoM ciydae [TonydaTens 00s3aH HOBTOPHO HATIPABUTH IUIATEKHOE TOPYICHHE
¢ cobuoienueM TpeboBaHMH, ycTaHOBIEeHHBIX [lopsiakom;

npu nepeuncieHny Ilomydyarenem B moiap3y Komnanuu cyMMBbl B pa3Mepe, MPEBBIMIAIOIIEM CyMMY, YCTAaHOBJICHHYIO B
n.2.1.3 Ilopsnka, W/wiM NpU HanpapiIeHHH IUIATEXKHOIO MOPYYEeHHs B MOib3y KommaHuu 10 OaThl 3aKIIOYEHHUS
Kommnanweii JloroBopa ¢ [Tomyuatenem B coorBercTBHM ¢ 11.2.2 JloroBopa, a TakKe B cilydae, ycTaHOBICHHOM B 1.2.2.1
Ilopsnka, pazHuLIa MEXAY CYMMOM JEHEXKHBIX CPENCTB, epeunciieHHbIX [lonydarenem, 1 CyMMOM, YCTAaHOBJIEHHOMU B
m.2.1.3 Topsiaka, Komnanueit [lomygarento He Bo3Bpariaercs.
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Tpunooicenue No2
k {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemst Robokassa

IpaBuna noas3oBanus JInunbiM kadunerom B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IIpaBuia»)

1. Tepmunbl u onpenejeHus

ABTopmu3anus — ynocroBepeHre Kommanuell nmpaBoMo4HOCTH oOpameHust [lomydarens sl MONXydeHHsT JOCTYIa K CBOEMY
Jlmunomy xabunery. ABtopusanus [Tonyuarens ocymectisercs no Jloruny u [aposro.

AHKeTa — JIOKyMeHT 10 (opMme, yctaHoBleHHOH Kommanuel, conepkaimii ankeTHsle nannbie [lomydarens, ohopMisieMblid
IMony4yarenem B ayiekTpoHHOU (popme B JImuHoM kaOuHere mpu Permcrpanuu. AHKeTa CUMTACTCSA MOMIMHUCAHHOW MPOCTOMN
aNIeKTpOHHO# noanuchio [TomyuaTens nocne Haxartust [lomyuaTenem KHONKK «OTHPaBUTH aHKETY» B JIMUHOM KaOuHeTe.
Baoxuposanne JImunoro kabunera — nporeaypa ycraHoBieHUs KoMnaHuel TeEXHUUECKOr0 OrpaHHMUYEHMs] Ha UCIIONb30BaHUE
[Monyuarenem JInuHoro kabuHeTa MO OCHOBAHHSIM, MPEIYCMOTPEHHBIM J[oroBopoMm.

HNudopmanuonnsiii 06men — netictBusi CTopoH, coBeplaemble ocpenctsoM CHCTeMbl, HalpaBiieHHble Ha HHPOpMaIMOHHOE
U TEXHOJOTMYEeCKOe B3aUMOJICHCTBHE NMpH OOMeHe DIEKTPOHHBIMU JIOKYMEHTaMH, B TOM 4HCIE IocpencTBoM JInuHoro
kabunera. [lpu Hupopmanmonnom obmeHe CTOpOHBI PYKOBOACTBYIOTCS IIpaBuiaMu, M TEXHHYECKOW JOKyMeEHTalHeH,
pasMeieHHo# B JInuHOM KaOuHeTe.

JloruH — yHUKaJbHas IOCIENOBATENFHOCTh al(haBUTHO-IU(PPOBLIX CUMBOJIOB (KOMOWHALMS W3 JIATHHCKHX OYKB M LU]p),
omnpenenenHas [loxydarenem npu Perucrparmu, mo3BossiioIias onpeaeanTs YueTHyro 3amuch [lomydarens B Cucreme, B TOM
qucIe Ui nocienytonied Apropuszanuy B JINUHOM KaOHHeETe.

Omnepaumsi — geiictBust  [lomywarens, ocymiecTBisieMble 1ocpeJcTBoM JImyHoro kaOWHETa HM  NPEIyCMOTPEHHBIE
¢ yHKIMOHANBHOCTHIO JInuHOrO KabuHeTa B pamkax JloroBopa.

OTkpbITasi ceccusi — IPOMEXYTOK BpeMeHH oT MoMeHTa Bxona [lomyuatens B JIMuHbIi KaOMHET 10 MOMEHTA MpEKpalleHUs
nocryna [lomydarens B JIndnbiii kKaOUHET, B TOM YHCIIE ITyTEM 3aKpbITHs Opay3epa Ha ctopone [lomyqarens.

IMaposs — u3BectHas Tonbko [lomyuarento yHUKanbHas MMOCIENOBATENBHOCTD al(haBUTHO-IM(POBBIX CHMBOJIOB, CBSI3aHHAS C
npucsoeHHbIM [lomydarento JlornHoMm 1 ucnionb3yemas Ast ABTOpU3aLUK.

Iosab3oBaTenbckas uHpopmanmus — modas uHdopmanus, oTHocsmasAca k [lomydyarento, B TOM 4YuciIe aHKETHBIC TaHHBIC
Ilonyuarens, ykaspiBaemble B AHKeTe, HoIexamias npenocraBieHuto Kommanuu mpu Peructpaunmy, a Taxoke Juid 1enei
cosepuienust Oneparmii. Ilepedenn Ilomp3oBarenbckoit uH(OpManWK, MOIEKAIEH mpenocTaBieHuo [lomyuyarenem B
Kommnanwuto, ykaspiBaercs B JInunom xabuHere.

Paz0sioknpoBanne JInuHoro kaduHera — mporenypa cHitus Komnanuel TEXHHMYECKOTO OrpaHHUYCHUS Ha HCHONb30BaHHE
(momHoe wmnu yactuyHOe) JIMuHoro kabuHeTa, ycTaHOBIeHHOro npu biokupoBanun JlmyHoro xaGuHeTa, MO OCHOBAaHHSIM,
NIPEAYCMOTPEHHBIM J[OTrOBOPOM.

CepTuduKaT 10cTyna — yHUKaJIbHAs MOCIEIOBATEIbHOCTE aln()aBUTHO-IM(POBEIX CHMBOJIOB, IpUcBanBaeMas KommnaHuei
Croponam B Cucreme B 1emsix MHpopmanmonHoro ooMeHa mocie yenemHoi Asropusanuu [lomydarens.

YdeTHasi 3alIUCh — YHUKATbHBIN anaBUTHO-IM(pPOBOIt HOMep B Cucreme, cB3aHHbIH ¢ BBeJeHHbIM [loiyuaTenem Jlorunom,
u npucsanBaeMbiii Komnanueii [lomygarento B MOMEHT AKTHBALINH.

Huvle mepMunbl, UCNOJIb3yemble no mexkcmy Hpaeuﬂ C 3a211a6HO1 6_)/K6bl, umeront mo s ce 3HaveHue, 4mo u 6ﬂ02080p€.

2.  OO0mue moJoKeHus. YCJI0BHs HCNOJIb30BaHus JINUHOro KaduHeTa

2.1. Hacrosmue IlpaBuia ompenensioT MOPSAOK M YCIOBHUs mojib3oBaHus [lomyuarenem JIMUHBIM KaOUHETOM, a TaKKe
perynupyer mpaBa u o0s3aHHOCTH CTOpOH, BO3HHMKAIOIIME B CBSI3M ¢ Perucrtpammei, ucnons3oBanueM JIndHOro
kaOuHeTa U ocyniectsieHreM MHdopmarmonHoro ooMena. [1paBuia npuMeHsIOTCs K IF000MY UCTIONb30BaHUIO JIMIHOTr 0
kaOuHeTa U K M000H mH(popMaImu, DIEKTPOHHBIM JOKYMEHTaM, IEKTPOHHBIM MHchMaM, MHbopMaIMoHHsI 00MEH
KOTOpBIMH OcylIecTBIseTcsl Mex 1y CtopoHamu B pamkax Jlorosopa.

2.2.  Kowmmanus npenocrapisier [lomydaTento BO3MOXHOCTh HCIONB30BaTh JINUHBIN KaOUHET Jyisi 1esiei, OnpeaeIeHHbIX B
Horosope. Ilomy4aTenr HE MOXKET IepenaBaTh CBOE MPaBO MONB30BaHWS JIMUHBIM KaOWHETOM APYruM JHIaM Oe3
MIPEABAPUTEIHHOI0 MMCHbMEHHOTO cornacusi Kommanum.

2.3.  [Hocryn k Jlnuynomy kxaOuHeTy mpenocTaBisieTcsi [loimydarento TONBKO MPU YCIOBHH OJHOBPEMEHHOTO BBIIOJHEHHMS
CIEIYIOMMX TPeOOBAHMUI:

[onywarens ocymectsun Perucrpammto B JImaaoMm kabuHeTe;

Kommanns ocymecrsuna AxruBanuio JImaaoro kabuHera;

Jlrunenii kabuner Ilomydarens He 3a0JI0KHPOBaH;

[Nomy4yarens nMeeT HEOOXOMUMBIN TEXHUIECKHUI JOCTyH B IHTepHET;

[Nomyuarenp oCyIIeCTBHI YCIEIIHYI0 ABTOPU3ALHIO.

2.4. Cosepuenue [lTomyudarenem Ha Caiite CucTeMbl IeHCTBHH, HampaBlIeHHBIX HA Permcrpariiio, paccMaTpuBaroTCs Kak
TIOJTHOE M Oe3ycioBHOE cornacue ¢ ycnosusamu [pasun. B tom umcie, IlomydaTens, coBepiiast 1€CTBHS, HANPaBICHHBIE
Ha Perucrpanmio, noarsepxaaet, uro y [lomydaTens ectb HeoOXoauMoe 000pyAOBaHKE, TPOrpaMMHOE oOecIieueHre 1
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2.5.

2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1
3.2.

3.3.
3.3.1L
3.3.2.

BO3MOXKHOCTB TTOJTE30BaThCsl JIMIHBIM KaOMHETOM, 3JICKTPOHHAs 1ouTa U nocTyn B MaTepHeT. [lomyuaTens moHUMAaeT U
cornanraercs, 4to KoMIaHus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIMUHBIN kKaOuHET OymeT padoTaTh ¢ YCTPOUCTBOM,
rcnonb3yemMbM [omydatenem ans moctymna B JIMUHBIN KaOWHET.

[pu Hecornacuu ¢ ycinoBusamu [Ipaswn wim Jlorosopa, [TomygaTens He BIipaBe coBepIIaTh JCHCTBYS, HATIPABJICHHBIC Ha

Perucrpanuro, 3axitroueHue Joropopa u ucrmonb3oBanre JIMaHOro kaOmHeTa.

C momenTa AktuBaru Kommanus npenocrasiseT [lomydaTento BO3MOXKHOCTE MOCPEACTBOM JIMIHOTO KaOHHeTa:
mpoBouTh Omepaliid ¥ UCIIONB30BaTh (DYHKIMOHAN (cepBUCHI) JIMuHOrOo KaOWHETa B TOpSAKE W Ha YCIIOBHSAX,
YCTaHOBIICHHEIX B JloroBope, a Takke WHCTPYKIMSIMH, pa3MelmlcHHBIMUA B JlmuHoMm kaOwmuete. [lomHBIN TepedcHb
Oneparuii, KOTOPBIE BO3MOKHO ITPOBOIUTH MOCpencTBOM JIMIHOTo KabuHeTa onpezaernsaeTcs JJoroBopom;
(hopMHupoBaTh U HapaBJIATE KoMnaHuy, a Takxke moinydaTh 0T KoMmaHuuy DIeKTPOHHBIE TOKYMEHTBI, B TOM YHCIIC JIIS
LieJIel UCIoNHEHUs 3aKitoueHHoro Mexay Ctoponamu Jlorosopa.

WHbIe 0COOCHHOCTH U YCIIOBHS MPEIOCTABIICHUS M UCTIONB30BaHus JIMUHOro KabWHETa, a Takke coBepieHus Oneparui,

He npeaycMoTpeHHsie [IpaBmnaMu u JIoroBopoM, peryimupyroTcs HHCTPYKIUAME, pa3MenieHHbIMU Ha Calite CHCTEMBI U

B JImyHOM KaOuHeTe.

[ony4yarenp ucnonb3yeT JIMUHBI KaOMHET UCKIIFOUUTEIBHO Ha CBOW pHCK. YcmerrHas ABtopusanwms [lomydarens mo

Jloruny u Ilaposro, npusHaroTrcs CTOpOHAMH JOCTATOYHBIMU JCHCTBUSAME I ayTeHTH(uKarmu [IpuHiumnana B

Cucreme.

[ony4artesro Mpu UCHOTB30BaHUH JIMUHOrO KAOMHETa 3aMpeniacTcs:

OcyiecTBiATh Perucrpamuioo OT HMMEHH WIA BMECTO JPYroro JiMia 03 COOTBETCTBYIONIIUX ITOJIHOMOYHH,

MIPEIOCTABIICHHBIX YKa3aHHBIM JIHIIOM. [Ipu 3TOM, BO3MOXKHA Peructpanus oT UMEHH ¥ IOPYYCHHUIO APYTOTO JIUIA TIPU

YCJIOBUHU TIOJNyYCHHST HEOOXOMMBIX MOJHOMOYUN B TIOpsSIKe U (PopMe, MPEeayCMOTPEHHBIMU 3aKOHOIATEIHCTBOM

Poccuiickoii ®enepanum.

Beoauts KoMnanuto B 3a01yKICHHE OTHOCUTEIBHO Ce0SI U CBOCH JICATEILHOCTH, UCTIONB3YS [T ABTOpH3aruu JIorux

u [Taponbs Apyroro 3aperucTpupoOBaHHOIO JIUIIA W/MIIH MTPEAOCTaBIIss HeOCTOBEpHYIO nHpopmanuto o [lomydarene, B

TOM 4HCJIE UCKaXKaTh CBEJCHUS O ceOe, CBOMX OTHOLICHUSX C JPYrMMH (PU3NUECKUMH U IOPUIUYECKUMU JTHLIAMH (B

cllydasix, KOrja Takas HH(opMaIys MoIeKHT npeaocTaBieHuto [lomydarenem).

3arpyxartb, XpaHuTbh, IyOJIMKOBATh, PACIPOCTPAHATh W MPEJOCTABIATh TPETHHM JIMIAM JIOCTYII WIIM MHBIM 00pa3oM

UCIIOJIb30BaTh JIF0OYI0 HH(OpMaIINIO, KOTOpasi CBsI3aHa C JIeITeNIbHOCThIO, HapyIIatolled TpeOOBaHMsI, YCTaHOBJICHHBIE

3aKOHOAATEeNLCTBOM Poccuiickoit denepanyu u CornamieHueM, B TOM YUCIIE:

o uHoOpMaIs, CBSI3aHHAs C peann3aleil (B TOM YHCIIe caMol peanu3anuei) 3anpenieHHbIX TOBapoB;

e unHpopmanus, koropas, 1o umeromieicss y Komnanuu undopmaimu, BBoaut B 3a0iyxaeHue [lnartenpiiukos, He
COOTBETCTBYET IIEJSIM HCIIONb30BaHusl JIMUHOro kaOMHETa, YCTAHOBJCHHBIM J[OrOBOpOM, yIIEMIISIET WHTEPECh
[onmyuares, [Inarensuiika, KoMnaHmy Uil TPEThUX JINIY, @ TAKXKE 10 APYTUM NPUUUHAM SIBIIIETCS HeXKeJIaTeIbHOM
mia [omywarens, Ilmarenpnmka, KomMmanum Wiy TpeTbuX JHI, WIM B OTHOIIEHWH KoTopod IlomyuaTens
MPE/I0CTaBHII HEIOCTOBEPHYIO HH(OPMALIHIO.

OcCyIecTBIATh PaclpoCTpaHEHUE PEKIaMBbl WM HE3aKOHHOM IpoIaraHipl, a Tak)Ke MacCOBBIE PACCHIIKH COOOIICHUI

B a/IpeC TPETHHX JIHII, 0€3 X COracusl.

Hcnonp3oBaTh nporpaMMHOe o0ecIieueHre U OCYIECTBIIATh JeUCTBUS, HAMPABICHHbIE HA HapyIIeHHe HOPMAILHOTO

¢ynkmonupoBanust Jlmynoro kabunera u MupopmaipioHHOro oOMeHa, B TOM YHCIE 3arpyxaTb, XPaHUTb,

MyOJIMKOBATh, PACIIPOCTPAHATH U MPEIOCTABIISTD JOCTYI WIIK HHBIM 00pa30M HCIIOIb30BaTh BUPYCHI, TPOSHBI U IPyrue

BPEIOHOCHBIE MPOrpaMMBI, a TakXKe WCIONb30BaTh 0e3 CIEeNMUaIbHOrO Ha TO paspemieHuns Kommaxuu

ABTOMATU3UPOBAHHbIE CKPHIITHI (IIPOrpaMMBbI) JJIsl B3auMoieiicTBHs ¢ JIMIHBIM KaOWHETOM U ero ()yHKIIMOHAIOM.

3. Tlopsinok Perncrpanuu u AKTUBanUM

Perucrpanus B Jluanom kabuneTe siBsieTcss J0OpOBONBHBIM AericTBreM [lomydarens.

HeiictBust [lomyuaTens, HampaBieHHbIe Ha Permcrpaiiiro, He OrpaHHMYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHHI B

000 IeHb 10 MOMEHTa TIpeKpalieHus AercTBus JJoroBopa.

Jsa Peructparmu [omydarento He0OX0IuMO:
n3y4uuTs ycinoBus JJorosopa u [IpaBui, a Takke HHCTPYKIMH, pa3MelleHHbIe B JInaHOM kabuHeTe;
mpu O€3yCIOBHOM coIJIacMd €O BceMu ycinoBusamMu JloroBopa u IlpaBun, pyKOBOACTBYSICH WHCTPYKIHSMH,
pa3MeIeHHBIMH Ha PEerHCTpaloHHOH (opme JlnuHoro kaOmHeTa, OCYLIECTBUTH IESHCTBHS, HalpaBJiIEHHBIC Ha
Peructpanuro 1 ocymecTBIeHHE COOTBETCTBYIOMNX HacTpoek JInyHoro kabnHeTa.
[pu Peructpammu Ilomyuatens o0s3aH mpemocTaBuTh KoMmmaHWM HEOOXOMMUMYIO ITOCTOBEPHYIO H aKTyaIbHYIO
Ionb3oBarensckyro mHpOpMaIwo st (opMupoBanust JIM4HOro KaOMHETa, BKIIOYAs YHUKAJIBHBIE AT KaXJIOro
Honywarenst Jlornn u [Napoms. Perucrpammonnas ¢opma JlmuHoro xabuHera MoXeT 3ampammBarh y [lomygaTtens
JIOTIOJTHUTENbHYI0 HH(OPMAIIHIO.
Boiopannsbie Ioayuartesem Jlorun u Ilaponab sBAAIOTCS HEOOXOAMMOH W J0CTATOYHOI HHpoOpPManued Aas
nociaenymoueii ABropuzanuu u nocryna Ilonyyarens B JIuunslii kabunet, u npusnawtcess CTopoHaMu MPocToit
3JieKTpoHHOM noanucklo Honyuaresns. Ioayyarens He UMeeT NpaBa NepeAaBaTh UM pa3riiamaTh cBou Jlorux
u IMapons TperbMM JMuHaM 0e3 NpeABAPUTEILHOI0 MUcCbMeHHOro corjacuss Komnanuu. Ilomy4yarens Hecer
MOJIHYIO OTBETCTBEHHOCTH 32 coxpaHHocTh Jlornna u IlapoJsi, caMocTosiTeJIbHO BHIOHPAsi CIIOCO0 MX XPaHEHHS.
Komnanus HacTosiTe1bHO He pexoMenayeT Ilonydartesio Ha HCNOJIB3yeMOM UM YCTpOlicTBe XpaHeHue Jlornna
u ITapoas (c ucnosb3oBanueM ¢aiisioB cookies) 1is1 mocJieayionieii apromaTnyeckoii Apropusanuu B JInunom
KkabuHere.
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3.3.3.

3.4.

3.4.1.
3.4.2.
3.4.3.

3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

5.1

5.2.

[TonyuaTens HeceT OTBETCTBEHHOCTh 33 JJOCTOBEPHOCTb, AKTyaJIbHOCTb, IOJMHOTY U COOTBETCTBHE 3aKOHOAATEILCTBY
Poccuiickoii deneparyu, npenocraBieHHol npu Perncrpamum IMome3oBatenbckoil nHPOpMAMKM U €€ YHUCTOTY OT
MIPETeH3UMN TPETHUX JIMII.
BEITIOJTHUTH MHBIC YCJIOBHUS, KOTOpBIC MyONuKyroTcs u noBojsarcs Kommanweit no cBeaenus [lomydarens ma Caiite
CucteMbl. B omuowenuu omoenvhvix Ilonyuameneu, Komnanus enpase ésecmu uhvie mpeboanus u yciogus OJis
Pezucmpayuu, xomopwie nyonuxyromes u 0osoodsmcsi Komnarnueit 0o ceedenus Iomyuamens nymem pasmewjeHus:
ungopmayuu na Catime Cucmemul u/unu 6 Jluunom xabuneme.
Ecau Ilosyyatenb He NpUMHMMAET WJIM He TIOHMMAaeT YCJIOBUSl TMOJAb30BaHUsl JIMYHBIM KaOMHETOM,
ycTaHoBJieHHbIe B /loroBope, a Tak:ke MHCTPYKIMH, pa3MelleHHble Ha Caiite Cucrembl, Ilonyyarenn He MoxkeT
NMoJIb30BaThecs JIMYHBIM KaOMHETOM U He J0JI:KeH NpoxXoauTh Perucrpanmio.
Perucrpanus cunraercs 3aBeplieHHOM nocie nposeaeHns KoMnanued AKTUBAIMY B CIEAYIOIIEM MOPSIIKE:
YactnuHas axtuBamumsi ocymecteisercss Kommanwedn mocie mnpoepku Ilonmp3oBarenbckod  MH(pOpMAINH,
npenocraBienHol [lomydatenem mnpu Permcrpanmm, myrem mnpucBoeHust Jluanomy kaOuuery Ilomyuarens
YHUKAJIbHOTO HOMepa Y UeTHO! 3aIluCH;
ITonnas axTuBamust ocymectBiasiercss Komnanueit ©Ha ocHoBaHuM [loaTBepKA€HHS O TMPUCOETUHEHUH,
npenocraieHHoMm Ilonydarenem B mopsiake, ycTaHOBIeHHOM B 1.2.3 JloroBopa, myTeM YCTaHOBIEHUS YUeTHOM
3anucH [lomydarens cooTBeTcTBYMOLIEr0 cTatyca B Cucreme.
Camo3zaHAThIe cuuTaroTCs npomeamumMu [TomHyro akTuBaIuo ¢ MoMeHTa YacTUYHON aKTHUBaIIUH.
HeiictBust Komnanuu no AKTUBAllMU MOJIpa3yMeBaloT BO3HHMKHOBeHHEe Y [lomydartesnst BO3MOXHOCTH HCIOJIB30BaTh
Jlnynbli kaOuHET B 00beMe M B TOpsJIKE, ONpeneleHHBIMU JloroBopoM, B TOM YHCIIE MO/IPa3yMEBaeT BO3MOXKHOCTh
ocymiectBieHust MH(popManuoHHoro ooMeHa JNEeKTpOHHBIMH JOKyMeHTamu Mexny Croponamu. Wudopmanms o6
AKTUBAIMK JTOBOAUTCS O cBeneHMs [lomydaTens myrem HamparieHus MHGOpMaIMoHHOr0 cooOmieHus B JIMUHBIN
KaOHHeT.
Komnanus BnpaBe oTkaszath [lomydaTento B AKTUBAIIMU B Cllydae OTCYTCTBHS TEXHUUECKON I UHOW BO3MOXXHOCTH Ha
MOMEHT COBEpLICHUs JeHCTBUH, yka3aHHbIX B 11.3.4 [IpaBwi, npu BbisBiIeHHH (akToB mpepocTaBieHus [lomydaTenem
HegocToBepHoit [Tonb3oBarenbckoll HHPOPMAIHMH, a TAKXKE B MHBIX CITy4asX [0 CBOEMY YCMOTPEHHIO.

4. Astopusanus B JIuunom kadunere

Just nonmydenust nocryna B Jlnyneiii kabuuer, [Tonyuarento HeoOX0qMMO MPOITH Mponenypy ABropusanuu o Jloruny
u ITapomto. [TomydaTens cunTaercs ycrelHo ABTOPU30BAHHEBIM B ciiydae cooTBeTcTBus JloruHa u [laposst, BBeJCHHBIX
nipu Bxojie B JInunblit kabuner, Jloruny u [Taponto, XxpaHsiuMcsi B Y4ETHOM 3aIUCH.

C momenra Apropusauuu [lonmyuarens B Jlnunom kabunere (ecnu Ilonmyuarenem He Jo0ka3aHO oOparTHOeE), JHOObIE
JIeUCTBUSI, COBepIleHHbIE Yepe3 JINuHbIi KaOUHEeT mociie YCHemHoi ABTOPU3aLUH, CYUTAIOTCS COBEPILICHHBIMU CAMUM
[onyuarenem. IlonrBepkaeHueM B coBepiiueHuu [lomydarenem IoObIX NeWcTBUil mocpeacTtBoM JlnuHoro kabuHera
(Brimrouas mepenauy Ilomydatenem OieKTpoHHBIX HokyMeHTOB Kommanum u nomydenue Ilomydarenem or Kommanun
DNEKTPOHHBIX AOKYMEHTOB IOCPEACTBOM JINuHOro kabuHeTa, ABIAIOTCS yClemHasi ABTOpU3anus Y YeTHOH 3amucu 1o
Jloruny u Ilapomto.

B crnyuae HecankimoHupoBanHoro aoctyna K Jloruny u [lapomto w/unu Jlnunomy kaOuHETY, WM paclpoCTpaHEHUs
Jloruna u Iapons, [ToxydaTens 00s3aH HE3aMETUTENBHO COOOIUTH 00 3ToM B KoMmaHMIO B IOpAIKE, aHAJIOTHIHOMY
NOPSIKY TpenbsiBienus [lonydaTeneM npereHs3uii, ycraHoBieHHOMY B pasnene 10 JloroBopa.

B cnydae HEOIHOKpATHBIX HEYHA4YHBIX IMOMBITOK MpoxoxkaeHus llomydareneM mporenypsl ABTOpHU3alUH, a TaKKE B
HHBIX ciydasx, Komnanus Brpase ocymiecTBUTh biiokupoBanue JlngHoro kadbuHera. B 1ie1s1X BOCCTaHOBIICHUS JOCTYIIA
k Jlmanomy kabunery, IlomydaTemo HeoOxomumo oOpaTuThcs B KommaHuio B mopsake, aHAJOTHYHOMY ITOPSIIKY
npenbssiaeHus [lomygareneM mpeTeH3uid, ycTaHOBIeHHOMY B pa3zaerne 10 Jlorosopa.

5. BaoxkupoBanue Jlnunoro kadunera. PazdaokupoBanue Jluunoro kadunera.

bnokuposanue JIngHoro kabrMHETa MOXKET OBITH OCYIIECTBIEHO KaK I10 MHUIMATHBE KOMIaHuy, Tak U 10 WHUIINATHUBE

ITonyuarens.

Komnanus BmpaBe ocymiectBuTh biaokupoBanue JlnaHoro xabmHera, a Takke OTKa3aTh B mpoBeaeHnn Orepanuii, U

MIPUHUMATD JJIsl 3TOTO BCE HEOOXOTMMBbIE MEPHI:

e Tpu HencnonHeHHH [lomydareneM cBOMX 00s3aTeNBCTB, IPETYCMOTPEHHBIX Jl0roBOpoMm;

®  ©CIIM WCIIONB30BaHKE JIMUHOr0 KaOMHETa MPOTHBOPEYHT 3aKOHONATENbCTBY Poccmiickoit @enepanmn, Jlorosopy, B
TOM YHCJIE MHBIMH JOTOBOpPaMH (COTJIAIICHHWSMH), 3aKITIOYeHHBIMH Mexay llomywarenem n Kommanumed (mpum
HaJIMYUH), a TAKKe NPy BbisiBIeHNN KoMmannel (hakToB, KOTOpbIe ABISIOTCS Uit KoMmanuyn ocHOBaHMEM TOJIaraTh,
4T0 JIMuHBIH KaOMHET UCTIONB3yeTCs WK OYAET UCIIOIb30BaThCs B JICITENBHOCTH, KOTOPAs TOBJIEYET/MOXKET MOBIICUb
ymep0 w/uiam cozaaer pucku it KoMmanny n/wmy TpeTbrX JINL, pHBiIeKkaeMbix Kommanuei;

® B Clyyasx, IpEeAYyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoilt denepanyu;

e eciu y Komnanum Bo3HUKIIM COMHEHUS B TOM, 4TO JImdHbIH KaOuHeT ucnonb3yercs [lomydareneM, B TOM 4ucie B
cITy4asix, IpeaycMOoTpeHHbIX B 11.4.4 [IpaBn;

® B UHBIX CIIy4asx, IPEAyCMOTPEHHBIX J[0roBOpoM, a Takke WHBIMH JOTOBOPaMH (COTJIAIICHUSIMH), 3aKITFOUCHHBIMHU
Mexay CtopoHamu.

ITpn sToM, Paz6mokupoBanue JInaHoro kabuHeTa, 3a0JI0KHPOBAHHOTO 110 OCHOBAHHUSIM, TIPEYCMOTPEHHBIM B HACTOSIIIEM

nyHkre IIpaBun, ocymectisercs KommaHueil B 3aBUCUMOCTH OT PE3yJIbTaTOB OCYLIECTBICHHON NMPOBEPKHU, a TAKKE

BoimoiHeHUs llomydareneM cBOMX 0O0S3aTENbCTB, NPEILyCMOTPEHHBIX JIOroBOpoM W/WIM WHBIMH JIOTOBOPAMH

(cornmamenusmMm), 3aKII0YEHHBIMU MeX Ty CTOpOHAMH.
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5.3.

5.4.

6.1

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.
7.6.1.

[onywyarens BmpaBe HampaButh B Kommanuro 3amnpoc Ha brokupoBanue Jlmunoro xabuwHera mocpenctBoM JIndHOTO
KabuHera.

[pu 3ToMm, Pazonokuposanue JImaHoro kabHeTa, 320JIOKHPOBAHHOTO ITO OCHOBAHUSM, TIPEAYCMOTPEHHBIM B HACTOSIIEM
myukre [IpaBun, ocymiectBisiercs KoMmmaHweld Ha OCHOBAHMHM COOTBETCTBYIONIErO 3ampoca Ha Pas30iokupoBanue
JImgHOTrO KaOWHETa B MOPSIKE, aHAJOTMIHOMY TOPSIKY MpenbsaBieHus [lomydaTeneM npeTeH3nl, YCTaHOBICHHOMY B
pasaene 10 Jorosopa.

C momenra brmokupoBanust JImaroro xkabuueTa goctyn [lomydatens B JIMIHBIN KaOWHET (TMTOJHOCTBHIO WIIM YaCTUYHO
MIpeKpaIaeTcs) 10 MOMEHTA OCyIIecTBIeHUS Pa3onokupoBanus JlmaHoro kabuHeTa.

6. Ocobennoctn UHpopManuoHHOr 0 00MeHa JIeKTPOHHBIMHU IOKYMEHTAMU

Wudopmanmonnstii ooMeH mexry CTopoHaMH BO3MOXKEH IIPU OTHOBPEMEHHOM COOJIIOJICHHUH CIIEAYIOIIUX YCIIOBHIL:

e Jlomy4arens OCYIIECTBIII YCHEMIHYI0 ABTOPHU3ALMIO;

e KoMmmnanus pacronaraeT TEXHUI€CKUMH BO3MOXXHOCTSIMH JUIS TIPEIOCTABIICHUS AocTyna K JImaHoMy kKabuHeTy s
uenei cocraBieHus U nepenaun [lomydarento/ momydenust ot [lomydarens DneKTpOHHBIX JOKYMEHTOB.

WNudopmanmonnsiii oomMeHn Mexay CTOpOHAMH OCYIIECTBIISIETCS B aBTOMAaTHYECKOM pEeKUMe B TeueHue OTKpPBITOH

CEeCCHUU.

Bpemst u nara coBepiienust VHpopMaImoHHOro oOMeHa DJIEKTPOHHBIMH JIOKYMEHTaMH, B TOM YHCIIE BPEMs U JaTta

HarnpaBJIeHUs], TpueMa U 00paboTKK DIIEKTPOHHBIX JJOKyMEHTOB, OTMeuatoTcss KoMmnaHuei B jxypHayiaX DJIEKTPOHHBIX

JIOKYMEHTOB.

[Mpu HudopmarmonHom obOmeHe CTOPOHBI IMONUCHIBAIOT OJEKTpOHHBbIE JMOKyMeHTHl CeprudukaTom nocryma.

Ceptuduxkat qoctymna npucBausaercs Kommanueir CtopoHam B MoMeHT ABtopu3aruu [lonydarens B JInuHoM kaOuHETE

B coorBercTBUU ¢ 1.4.1 TIpaBui. DneKTpoHHBIE JOKYMEHTHI, noanucannsle Ceptudukatom nocryna CTOpOH, UMEIOT

IOPUINYECKYIO CHITY JIOKYMEHTOB, COCTAaBIICHHBIX Ha OyMa)KHOM HOCHTENE, U MOPOKAAIOT aHAJIOTHYHBIE UM TIpaBa H

00513aHHOCTH, MOT'YT CIYXHTh JIOKa3aTelIbCTBOM B cyle. Bce sk3eMIuIsipbl DIeKTPOHHBIX JOKYMEHTOB, TOJITHCAHHBIC

Ceprudukarom JocTymna, SBISIOTCS TOUIMHHUKAMH W MOTYT OBITh W3TOTOBJICHBI (pacredaTaHbl) Ha OyMa)KHOM

Hocurene. CpOK XpaHEHHs OJEKTPOHHBIX JOKYMEHTOB — 5 (msTh) ner ¢ jarel MHpopmanuoHHOro oOMeHa,

COBEPILIEHHOT'O 110 TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTOpoHBI 00SI3YIOTCS OCYIIECTBISITH KOHTPOJNb 32 JIAHHBIMH OJIEKTPOHHBIX JIOKYMEHTOB, COCTABISIEMBIMH U

nepeJaBaeMbIMH B pamkax MH(popManmoHHOro oOMeHa, U CBOEBPEMEHHO COOOIIATh APYT APYry 00 OOHapyXEHHBIX

ommoOKax.

3anucu B apxuBe DJIEKTPOHHBIX JOKYMEHTOB YueTHoH 3anucu [lomyyarens B Cucteme sIBISIOTCS NOATBEPKACHUEM:

e (QopMmupoBaHHMS M Iepefayd OJEKTPOHHBIX JOKYMEHTOB HerocpeacTBeHHO CTOpOHOM, moxamucaBlieil Takon
DrekTpoHHbIi JokyMeHT CepTuduKaToM NOoCTyIa;

e [oANUCaHHEeM ODJEKTPOHHBIX JokyMeHToB CeprudukaroM gocryna CTOPOHbI, HANPaBHUBLICH TaKOW DIIEKTPOHHBIN
JOKYMEHT.

WNudopmanmonnsiii oomen mexay CTOpoHaMHu MpeKkpaliaercss B ciydae npekpaiieHus aeiicteust JloroBopa, u/miu

6okxupoBanus focrymna [lomygarens k Cucreme, w/unu Kk JInaHoMy KaOHHETY, 110 OKOHYaHHU OTKPBITOH CECCUH, B TOM

qucie myTeM 3akpbiTus Web-Opaysepa Ha cropone Ilomyuaress.

7. Ilopsiaok pa3peruenusi pasHoriaacuii npu Undopmanuonnom ooMeHe JIeKTPOHHBIMH JOKYMEHTAMHU

CornacutenpHast komuccust (mamee — «Kommccusi») co3maercss ¢ IETbI0  pa3pellIeHHs pa3HOIrJacuid IpHU
WupopmanmoHHOM OOMEHe, YCTAHOBICHUS (AKTHYECKHX OOCTOSTENBCTB, IMOCHYKHUBIIMX OCHOBAaHHEM I UX
BO3HUKHOBEHHMS, & TaloKe JUIS MPOBEPKH LEJIOCTHOCTH M MOATBEPKACHUS IOUIMHHOCTU AaHHBIX MH(opMarmoHHOr 0
obOMeHa.
[Ipu Bo3HMKHOBeHMHU pa3Hornacuii npu Wupopmanmonnom oomene CTOpoHa, 3asBISIONIAS O HAIMYUU PA3HOTTIACHI
(Cropona-unmmuaTop), o0s3aHa HampaBUTh Apyroii CTopoHE 3asBICHHE O pPAa3HOINIACHAX, MOATHMCAHHOE
YIIOTHOMOYEHHBIM JIOJDKHOCTHBIM JIUIIOM, C TIOZPOOHBIM H3JIOKEHHEM MPUYMH Pa3HOIIACHH 1 TPEIOKEHUEM CO3/1aTh
Kommuccuro. 3asBieHue AOMKHO conmepkaTh (aMmimmu mpenctaButeneil CTOpOHBI-MHUIATOPA, KOTOpBIE OYyAyT
ydacTBoBaTh B pabore Kommccum, mpemnoxkenus mo BpeMmeHH U gate cObopa Komwmccmm (He mo3mHee 7 (cemm)
KaJICHJAPHBIX JHEH CO JHS OTIIPABIECHUS 3asBICHUS).
Komuccus cobupaercst Ha Teppuropun CTOpOHBI, KOTOPOH NMPEABIBIACTCS 3asiBICHUE O Pa3HOIIIACHSIX, KOTOPast TOJKHA
MTICBMEHHO TIOATBEPANTH CBOE COIJIACHE C MPEIOKEHHEM O JaTe M BpeMeHu cOopa Komucecnm nmmbo mpeanoXuTh
CropoHe-HHUIINATOPY IPYTyIo Aaty u Bpems cOopa Kommccrm (He mo3mgHee 7 (ceMH) KalleHHAPHBIX THEH CO JHS
ToydYeHus 3asaBieHns1). Komuccns co3gaercs Ha Cpok 10 14 (4eThipHaANATH) KaJeHIAPHBIX THEH.
B cocraB Kommuccnn HOKHO BXOAWTH PaBHOE KOJIMYECTBO TpeAcTaBuTeNell kakaon CTOpOHBI, a Takke, B CiIydae
HEoOXOANMOCTH, He3aBHCHMBIE OJKcrepTol. Unmensl Komumccnmm or kaxkmol CTOpOHBI HA3HAYarOTCsl MPHKAa3aMHU
cootBercTBytomed CTopoHsl. B ciyuae HE0OXOOMMOCTH NMPHUBICUCHUS] HE3ABHCHMBIX IKCIIEPTOB, SKCIEPT CUMTAETCS
HA3HAYCHHBIM TOJBKO Tpu corimacuu o0enx CTOpOH, BBIpaKEHHOM B muchbMeHHOU (opme. Ilopsmok ormater paboThl
HE3aBHCHUMBIX 3KcnepToB B KoMucenn onpezemnsieTcst Mo npeiBapuTeIbHOMY coriaacoBanuio CTOpOH.
CropoHnsl 00s13y10TCs crtoco0cTBOBaTh pabore Komucenu n He OIMyCKaTh OTKas3a OT MPEJOCTABICHHS HEOOXOIMMBIX
JOKyMEHTOB W O3HAaKOMJIGHHMS C YCIOBHSAMH W TIOPSAKOM paboTBl CBOMX HPOrpaMMHO-ANINAapaTHBIX CPEJCTB,
ncnonb3yeMbIx 11t MTadopmannoHHoro oomMeHa.
Komuccneii paccMaTpuBaroTcsi pa3HOTIACHs CIIEAYIONINX THITOB:

CropoHa-OTIIpaBUTENb YTBEPKAAET, UTO He MepeaaBaia JaHHble, a CTOpOHA-TIONyJaTeNb yTBEPXKIAET, YTO JaHHBIC

OBUTH TTOTYYCHBI.
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7.6.2. CropoHa-mioiydaTesb yTBEp)KIAET, 4TO He MoiTydajia JaHHble, a CTOpOoHa-OTIPaBUTENb YTBEPKIIACT, UTO JaHHbIE ObLTH
NepeAaHsbl.

7.6.3. Jlanabie CTOpOHBI-TIONyYAaTelsl HE COBMAAIOT C JaHHBIMU CTOPOHBI-OTIPaBHUTES.

7.7.  Tlo uroram pabotsr KoMuccnu cocTaBisieTcst akT, KOTOPBIH MOJIHUCHIBAETCS BceMH WieHamu Komuccnm.
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TAPUDBI

Ipunooicenue No 3
K [ozosopy 06 oxazanuu ycaye nocpedcmseom Cucmemoi Robokassa

|. Komuccun 3a okazanue Ycayr Komnanuu no odecrneyennio nHG)OPMANMOHHOT0 1 TEXHOJOTHYECKOr0 B3aMMO/IeiiCTBHSI TP ocymecTBIAeHHH OniaTsl

1) Tapudusie naans Aas Ionxyuareneit

Bup (HaumenoBanue) IlinareikHoro cpeacrsa/

Haumenosanne Tapudnoro niana

Tapudnbiii

BuUJ (THN) peanusyemoro Toapa Tapudublii n1an Tapudnbiii mian Tapudnbiii mian Tapudnbiii m1an Tapudnsiii n1an l:mq;}l

«CrapToBbIii» «JIerkmi» «OnTHMaTBHBIH» «Jlo6poxacca» «IIpoABHHYTHIN» VIP
« »

- - . . 1
Visa International, MasterCard Worldwide, MHP, UnionPay", 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
SMUTHPOBAHHBIE HA TeppUTOPUU PO
BaHkoBcKas kapTa Visa International, MasterCard WOrIdV\{Ide, SMHTHPOBAHHBIC 32 9.9% 9.9% 9.9% 9.9% 9.9% 9.9%
npezgenamu PO

Kapra paccpouk 10% 10% 10% - 10% 10%

Omnata 63 BBOA Yandex.Pay, MTS.Pay, SherPay, MirPay 3,9% 3,3% 2,9% 2,7% 2,7% 2,5%

HQHHBIX T- Pay 4,4% 3,8% 3,4% 3,2% 3,2% 3%
ToBapsl, CBSI3aHHbIC C PEaTbHON JOCTABKOW 5% 4,5% 3,5% — 3,5% 3,5%

FOMoney*

unble ToBapsl 7% 6,5% 5,5% 3,3% 5,5% 5,5%

MHHZPI;IE:I:ZZ(HHC ToBapsl, ortaueHnsie [lnatenpipkamu ¢ nernosip3oBannem CBIT 2,7% 2,5% 2,3% 2,2% 2,0% 1,8%
3 mec. 8% 8% 7,6% - 7,3% 6,6%

4 mec. 8,9% 8,9% 8,5% - 8,2% 7,5%

6 Mec. 11,2% 11,2% 10,8% - 10,5% 9,8%
8 mec. 13,6% 13,6% 13,2% - 12,9% 12,2%

Paccpouka* 10 mec. 15,4% 15,4% 15% - 14,7% 14%
12 mec. 17,5% 17,5% 17,1% - 16,8% 16,1%
18 mec. 23,2% 23,2% 22,8% - 22,5% 21,8%
24 mec. 29,1% 29,1% 28,8% - 28,5% 27,8%

Kpenut 4-36 mec. 2,3% 2,3% 1,9% - 1,6% 0,9%
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IMopsinok pacuera M yIUIaThl KOMHCCHH 32 oka3aHue Yciayr Komnanuu no o6ecneveHnio HHGOPMAMOHHOIO U TEXHOJOTH4YeCKOI0 B3anMo/leiicTBUs pH ocyliecTBJIeHnH OniaTel
Komuccus Komnanny 3a okazanne Ycayr Komnanun mo obecriedeHuI0 HH(OPMAIOHHOTO ¥ TEXHOJIOTHYECKOT0 B3aNMOIEHCTBHS MpH ocyIiecTBIeHNH OIUIaThl, pacCUNUTHIBAETCS 1O (hopMyIIe:
>0 * (K6 — K), rue:

>0 — cymma Orutatel, B OTHOIIEHHN Kotopoil [lomydaTento Obiia okazana Yciryra Kommanum mo obecrieueHnio nH(OPMAIOHHOTO B TEXHOIOrmYecKoro B3anmozencTeust Ilomydatens ¢ Kommanueit npu
ocymecTBieHuH OIuIaTH,
K6 — craBka koMuCCHH B COOTBETCTBUH C YCTAHOBJICHHBIM TapH(HBIM IIIAHOM;
K — ko3 umpeHT, onpeaensemMplii B 3aBUCHMOCTH OT HATMYHUS TTOJKII0YCHHOH Yemyrn «Roboyeku» B pamkax PereHus «PoOodeKm»:

. eciu Ycayra «Robouekn» B pamkax Pemenus «Poboueki» He noakirodeHa Kk Jinunomy kabunery, to K=0

. ecnu Yemyra «Robouekn» B pamkax Permenus «Pobodexm» noakitodeHa k JlmaHomy kabunery, To: K= 0,05
Kommucens ynmaunsaercst [omydatenem B neHs Hanpasierns [loareepxaerns o6 Omuiate B mopsiiKe, ycTaHOBIeHHOM B pasjene 6 JloroBopa. Komucens HIC He obmnaraercs B coorerctny ¢ 1.4 11.3 c1.149 HK PO.

HaumenoBanue Tapudnoro niiana Ycaosus npumennmoct TapudgHoro niana

TapudHblii 1aH ycTaHaBIMBACTCS:
Tapudustii mnan «CTapTOBBIH» 1) mo ymomyanuto npu 3axmrouennu Iomyaarenem Jloroopa,;
2) B otHomenuu Iomyuarerneii ¢ o6opotom B Mecair® — g0 300 000 pybreit;

Tapudnsrii mnan «Jlerkuii» TapuHbIii M1aH ycTaHABIMBAETCS TIPH JOCTHKEHHH MUHAMAIIBHOrO 060poTa B Mecs ° — ot 300 000 py6ueit 00 koneek g0 700 000 py6neit 00 komeek;

Tapudnbrit man «ONTUMAaTBHBII» TapuHbIii MIaH ycTaHABIMBAETCS TIPH JOCTHKEHMH MUHAMAIIBHOTO 060poTa B Mecsl ° — ot 700 000 py6ueii 00 xorneek mo 3 000 000 py6ueit 00 Koreek:

Tapudublii mmaH ycraHaBnuBaercs mno 3ampocy Ilomydarenss - 01aroTBOPUTENBHONW H/WIIM PEJIMTMO3HOW OpraHM3allUM, 3aperiCTPUPOBAHHONW B TOPSAKE,
Tapudnsrit mnan «/lodpokacca» YCTaHOBJICHHOM 3aKoHozaTenbcTBOM Poccuiickoit deneparmu. OcHoBanueM st ycranoBienust TapudHaoro miana «J{o6pokaccay sBiseTcs: npoBepka Kommnanuei
BUJIA JIEATEIIBHOCTH, YKa3aHHOTo B Ycrase [lomydaress - 01aroTBOpUTENILHOM W/IIN PETUTHO3HON OpraHU3alyu.

Tapudnsrit mnan «[IponxBUHYTHIN» TapuHblil 1aH ycTaHABIMBAETCS TIPH JOCTHKEHMHM MUHAMANLHOro 060pota B Mecsl ° — ot 3 000 000 py6ieit 00 xoneex 1o 7 000 000 py6ueii 00 xomeex;

Tapudnsrit an «VIP» TapugHbIii 1aH ycTaHABIMBAETCS NPH TOCTIKEHHE MUHAMAIBHOTo 060poTta B Mecal ° — ot 7 000 000 py6ueii 00 komeek.

! MnatexHoe CPeaCTBO TOCTYIHO TOMBKO /A cosepirernns Omat 3a Tosapsl, peanmusyembie [TomyuaTensmu — Pesunentamu. [TpefocTaBiseTcss Py HATHTHE TEXHIUECKOH BO3MOKHOCTH

2Tlepeuens KapT paccpodek, IOCTYIHBIX 15 coBepmienns OruiaT, pasmernen B Jmanom ka6unete. [IpenocTaBisercs MpH HATHINA TEXHUIECKOH BO3MOKHOCTH

3 060opoT B MecsT — cymma coBepmieHHEX OTTat B mos3y Iomydatens B OTaetHom mepuone. HoBbIif TapudHEIi TITAH BCTYMAeT B CHITy C MECAIA, CIEAYIOMEro 3a OTIeTHEIM TIEPHOIOM, B KOTOPOM GBI IOCTHTHYT MUHHMATBHEIH
000poT.

4 Brurouaer B ce6s HITJI MUKPOKPEAUTHON OpraHU3alii, IPEIOCTABISIONIEH IIATEKHbBIN METO/ .

Omeparyst BO3BpaTa IIPH UCHONB30BAHHU PACCPOUKHU B KadecTBe I1maTexkHOTO cpecTBa MOXKeT OBITh ocymiecTBieHa B Tedenne 30 (TpuanaTu) KaneHaapHbIX AHEH ¢ MoMeHTa OIIaThL.
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2) llpaBwia npuUMeHEHH, MEPECMOTPA 1 H3MeHeHus1 TapudHOro mIaHa B COOTBETCTBHY € YCTAHOBJIEHHBIMH YCJIOBHSIMHA npuMenuMocTi TapudHbIX miaHoB

1)

2)

3)

OO0mue non0KEeHUSsI

IMepecmotp ycranosnenHoro Ilomydatento TapudHoro miaHa, MoeT ObITh OCYLIECTBIIEH 0 HHULUATHBE J1F000# 13 CTOPOH.

Iepecmotp Tapudnoro miana no ununuatuse Ilomyuarens, ocymecrsisercs Kommanueil Ha ocHoBaHuM cooTBeTcTBYHOIIEro 3anpoca Ilonydartens Ha u3MeHeHHe TapudHOro aHa mpy yciloBHU
BeinonHeHus [omydarenem ycnosuil npumenumoctd Tapu(HbIX IIaHOB, YCTAaHOBJICHHBIX s 3anpaiuuaeMoro TapugHoro miaHa.

Kommnanus BripaBe B OJHOCTOPOHHEM IOPSIIKE NIEPECMOTPETh paHee ycTaHoBiIeHHbIH [lomyuarento Tapudnslii mian npu HecobnrogeHuu [lonydaTeneM ycTaHOBIEHHBIX 171 Takoro TapudHoro miaHa
YCIIOBUI IPUMEHUMOCTH.

Ilopsnok 1 ycinoBust ycraHoBJIeHUus: HOBOro TapudHoro niana no nnunuatTuse Iloayyaress Ha ocHoBaHuN 3anpoca Ha u3MeHeHne TapudHoro niaHa

IMomyuarens, py yCIOBUY BBIIOIHEHHUS yCIOBUI MpUMeHUMOCTH TapugHOro riaHa, BIpase 3anpocuTs y Komnanuu n3MeHeHue paHee ycraHosieHHoro no Jlorosopy TapuHoro miaHa (Ho He Oonee
4eM | pa3 B Mecsn), HanpaBuB B Kommanuto nocpencrsom JinuHoro kabunera 3anpoc Ha n3MeHeHne TapupHOro miaHa, yka3as B TAKOM 3alpoce HAaMMEHOBaHHME 3arpanmBaeMoro TapudHoro miaHa.
Kommnanus ycranaBnuBaeT HOBbIM TapuHbIN MIaH MpU yCIOBUH MOJIOKHTEIBHOTO pacCMOTpEHHs 3ampoca Ha n3MeHeHne TapudHoro miaHa u BeinonHeHus [lomydareneMm ycrnoBuil NPUMEHHUMOCTH,
YCTaHOBIIEHHBIX Julsl 3ampammBaemoro Ilomydarenem Tapudnoro mmana. ITpu stom Komnanus ocrasisier 3a coOoif mpaBo oTkasarb [lomydaTento B ycraHoBieHHH HoBoro Tapu¢Horo miaHa 0e3
o0bsicHeHns npuunH. VHbopMalms o pe3ynbraTaXx paccMOTpeHHs 3ampoca Ha u3MeHeHue TapudHoro miuaHa (B TOM 4HCIe JaTa Hadaja AeHcTBUs HoBoro TapugHOTo IuiaHa (TMPH HOJOKHUTEIBHOM
paccMotpeHun 3anpoca)) nooautcst Komnanueit no ceenenus [lomydatens myrem Hanpasnenust HHpopMannonHoro cooOmenus B JInuHbli KaOUHET.

Iopsaok u ycioBusi ycraHoBJieHust HoBoro TapudgHoro nmiana no nannuaruse Komnanuu

Kommnanus mo okoH4aHMM KaxJoro Broporo OTYeTHOro Hepuosa, MPOBOAUT aHAIN3 COOTBETCTBUA TapudHOro IaHa, ycraHoBieHHoro Ilomydarento, ycnoBusM npuMeHHMMocTH. IIpu BbISBICHHH
Hapymenuii [TomydareneM B TeueHHE ABYX CIEIYIOMIUX APYr 3a ApyroM OTYETHBIX NEpHOJ0B yciaoBuil nmpuMmeHnMoctu TapugHoro miaHa, KoMnaHus B TeueHHE MecsIa, CIELYIOIIEro 3a HCTEeYEHHEM
Broporo OT4eTHoro nepuoza, Hanpasiuser [lomydarento MapopmanmoHHoe coodlieHue, coneprxkaliee TpedoBaHne 00 yCTpaHEHUH BbIABICHHBIX HapymeHuid. Eciau [TomydaTess He ycTpaHseT BbISBICHHbIC
Kommnanueii HapyleHus ycioBuid npuMeHuMocTd TapugHoro miaHa B TakoM TperbeM OTdeTHOM nepuone, Kommnanus BrpaBe B OJHOCTOPOHHEM IOPSJIKE yCTaHOBUTH IlomyuaTento nnoit TapudHblii
IUIaH, KOTOPbIH COOTBETCTBYET YCIOBUSIM NPHMMEHHMOCTH, HaYHMHas co cienyomero OT4eTHOro neproza nocie BbIsBICHUs HapymeHus [lonydatenem ycinoBuit npumeHumoctu TapudHoro miana, 6e3
MIPEABAPUTENILHOTO YBEJOMIICHHUSL.

Wudopmarus 06 nsmenennn TapudHoro miana (B TOM 4MciIe HaMMEHOBaHUE HOBOro TapudHoro miaHa u jata Havana ero aeictsus) goBonurcs Komnanuei no ceenenns [lomydarens myrem HanpaBiaeHHs
WndopmarionHoro coodrienns B JIMIHbIN KaOUHET.

4) IIpaBmnia BerynjieHusi HoBoro TapudHoro miaxa B cuity

5)

Hogsiit Tapudnsiii mian Berynaet B cuity ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb HpuHsThs KoMnanuel penienus o u3MeHenun TapudHoro miaHa cornacHo 1.2 u 1.3 Hacrosiux [Ipaswun, (nanee
— «Jlata Bcrymienus TapudHoro miaHa B ieictBue»). [Ipu 3ToM cTaBka KOMHUCCHH COTJIacHO HOBOMY TaprdHOMY IuiaHy IpUMeHsIeTcsl TONbKO B oTHOIeHnH OIiaT, COBepIICHHbIX B 1063y [lomydaTens
HauuHasi ¢ Jlarel Berymenus Tapudaoro miana B aeiictue. s Omnat, coBepiieHHbIX B o163y [lomydarens 1o Jlater Berymienus TapugHoro miaHa B neictue (10 23:59:59 o MOCKOBCKOMY BpeMeHH,
BKJIFOUHMTENIBHO), IPUMEHSIETCS] CTaBKa KOMUCCHH, YCTaHOBJICHHast Tapr(HbIM [I1aHOM, JEHCTBYIOLIMM Ha MOMEHT oka3aHus Takoi Ycnyru Komnanuu (ocymecrinenust OmiaTh!).

B ciyuae, eciu B nmonb3y [Tonyuaarens Oyner coBepiuena Oruiata ToBapa, BHJ KOTOPOTro OTJIMYAETCS OT 3asiBIICHHOro [loyyarerneM B paMKax OCYIIECTBICHHS CBOCH ASSTENBHOCTH (B TOM YHCIIE MPOIaxKa
TPaHCIOPTHBIX cpeACcTB), To KoMmaHus BopaBe MpUMEHHTH B OTHOLICHHH faHHO# Oruiarel craBky komuccun Komnanuu B pa3mepe 7,15%, He3aBUCHMO OT yCIOBUiA pUMeHsieMOro JaHHbIM [lomydaTenem
TapudHoro riana.

1. Komuccum 3a okazaHnue YCJ'[yl" KoMnaHnuu nmo odecrneueHno l/lH(l)OpMa].ll/IOHHOI‘O H TEXHOJIOTHYECKOro B3anMoaeicTBUS MpH OCYIECTBJICHUHN Hepeqncneﬂuﬂ

HanmenoBanue onepauuu (YCJaIyru) Pa3mep komuccuu Komnanun

O6ecneueHne HHPOPMALIMOHHOTO ¥ TEXHOJIOIMYECKOr0 B3auMOeHCTBUS Meskty [lonmydarenem, akTHBUpOBaHHBIM B CHcTeMe B EpUOJT

10 31.05.2021 r., u PacuerHbIM OaHKOM MpH Nepeade MUIaTeKHbIX HHCTPYKIMH Ui ocymiecTsieHus [lepeuncnenus Ha cymmy Gonee He B3nmaercst

10 000 (mecsts ThICSY) pyOITEit
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Obecrnieuernne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOTro B3amMozaeiHcTBHs Mexnay IlomydateneM, akTuBupoBaHHBIM B CHcTeme C
01.06.2021 r., u PacyeTHbIM OaHKOM TIpH NTepeade IUIaTeKHBIX HHCTPYKIMH 711 ocymiecTBiaenus [lepeuncnenus Ha cymmy 6onee 20 000
(mBazmmaTH THICSY) pyOe

He B3umaercs

O6ecneueHne HHPOPMALIMOHHOTO M TEXHOJIOIMYECKOro B3auMoeiicTBust Mexay [lonyuareneM, akTHBUpOBaHHBIM B CHCTeMe B EPUOLT
10 31.05.2021 r., u PacuerHbiM OaHKOM MpH Mepeaaye IUIATEKHBIX WHCTPYKIMI I ocylecTBiIeHus [IepedncieHnst Ha CyMMy MeHee
10 000 (mecsats ThICTY) pyOIeit

50 (maTpaecsT) pyouneit oo

He B3umaercs, ecnu Ilepedncienue ocymecTBiIsieTcs Ha
pacueTHsIii cuet [lomydaTens, OTKpBITHIH B PacyeTHOM OaHKe

Obecrieuerne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOro B3amMozaeHcTBus Mexny IlomydateneM, akTuBupoBaHHBIM B CHcTeme C
01.06.2021r. B, n PacuerHpIM GaHKOM TIpH Hepenade IUIaTEKHBIX MHCTPYKIMH IJIsI OCYHIeCTBIICHUs [lepedncienust Ha cyMMy MeHee
20 000 (mBammath ThICSY) pyoIel

50 (marpaecsr) pyoueit oo

He B3umaercs, ecnu Ilepedncienue ocymecTBisieTcs Ha
pacueTHsIii cuet [lomydaTens, OTKpBITHIH B PacyeTHOM OaHKe

OOGecneucHre HHd)OpMaLII/IOHHOFO U TEXHOJOIHYE€CKOIo B3aPIMOZ[eﬁCTBHH MCXKIOY HonyaneneM u PacyeTHbIM GaHKOM npu nepeaade
TIaTC)KHBIX I/IHCprKHI/Iﬁ JUISL OCYIIECTBJIICHHUS ITIOBTOPHOI'O Hepeqncnem/lf{ JACHCKHBIX CPEACTB B IIOJIB3Y Honyanenﬂ, OTMCHCHHOI'O
paHee, BCIEACTBUE HEKOPPEKTHO w/unn ommboIHO YKa3aHHBIX PEKBU3UTOB IJIATEXa, BHE 3aBUCUMOCTH OT CyMMBbI Hepeqncnem/m.

50 (maTpaecsT) pyoueit 160

He B3umaercs, ecnu Ilepeuncnenue ocymecTsisercs Ha
pacuetHbIi cuer [lomydarens, oTKphITEIH B PacuerHom GaHke

Ilopsok pacyera H ynjiaTel KOMHCCHH 3a oka3aHue Yciayr Komnanuu no odecneyeHu0 HHPOPMALMOHHOIO H TEXHOJIOTHYECKOr0 B3aNMo/ieiicTBHs NpH ocywecTsjeHuu Ilepeuncienns

Komuccust 3a okazanue yCJ'IyF Kommnauuu mo odecrieueHuto I/IHq:)OpMaLII/IOHHOTO W TEXHOJIOTHYECKOTO B3aNMMOCHCTBUS MEXIYy PacueTHbIM GaHKOM H HonyaneneM Ipy nepeaaydc riaTeKHbIX HHCprKL[Hﬁ
JUIST OCYIIECTBIICHUSA Hepeqncnem/m, yriauuBaceTcs l'Ionyt{aTeneM B I€Hb OCYIIECTBJICHUA HepeqncneHm B IIOPSAAKE, YCTAHOBJICHHOM B pas3Jeiic 6 HOFOBOpa. Komuccus H}IC He obJiaraercsi B COOTBETCTBUU

¢ m.4 1.3 cr.149 HK PO®.

I11. Komuccun 3a okazanue Yc.nyr KoMnanuu no odecreyeHnIo I/IH(I)OpMa]Il/IOHHOFO U TEXHOJOIHYIECCKOI'0 B3aHMO}IeﬁCTBHH MpH OCYLIECTBJICHUHN Onepamm BO3BparTa

HaumeHnoBanue onepanuu (ycJIyru)

Pa3mep xomuccun Komnanuu

Obecrnieuenne MHGOPMALMOHHOTO M TEXHOJIOIMYECKOr0 B3aMMOACHCTBMS MEXIy YUYacTHHKAMH PacdeToB IPH OCYLIECTBICHUN
Oneparnyy Bo3Bpara ¢ ucrnonb3oBanueM Oynkuun «KREFUND»

He B3umaercs

[pumeuanue k pazgeay |11. Tapudos:
Iopsinok ocymecteienust Onepanyu Bo3Bpata ycranosiieH B [Ipuioxernu Ne6 k [lorosopy.

V. Komuccun Komnanuu 3a okazanue Ycayru «Robouyexn»

HaumeHnoBanue onepauuu (ycIyru)

Pa3mep xomuccuu Komnanuu

Okazanue Ycnyru «Roboueku» B pamkax Perenust «PoGouekn»

0,05% ot cymmbr Ormuiathl, MO KOTOPO#i ObLiIa OKa3aHa
Venyra «Robouekny

Okazanue Ycnyru «Robouekuy» B pamkax Perenust «PoGouekn», CBOEBPEMEHHO He MOaKIFoueHHOM [Tomydarenem

,5% ot cymmbl OIL1aThI, 110 KOTOPOii OBLI H
0,5% or ¢ Ormutarsl, 10 KOTOPO# ObliIa OKa3aHa
Venyra «Robouekny

dopmMrpoBaHKE KaCCOBBIX YEKOB KOPPEKLUH B pamKkax Pemenus «Pobouexuy

10 (mecsaTh) KoOMeeK 3a Kax bl YeK KOPPEKIUU

Okazanue Ycnyru «Robouekuny» B pamkax Perenust «KaccoBoe»

1 (omun) pybis

Okazanune Ycnyru «Roboueku» B pamkax Pernenust «O0mauHoe»

1 (omun) py6is

Ilopsinok pacuyera u ynjaTel KOMMCCHM 32 OKa3aHue Yciayru «Robouexku»
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Komuccus 3a okazanue Y cinyru «Robouekm» B pamkax Pemenns «Pobouekny, yruiaursaercs [ToiydaTesem B JeHb okasanus Y cinyru «RObouekn» B mopsijike, YCTaHOBJIEHHOM B paszienie 6 Jlorosopa. Komuccus
srimouaer HJIC 20%. Komuccust 3a okasanue Ycinyru «Robouekn» B pamkax Penrenunst «PoGouekny He B3UMaeTcs py (POPMUPOBAHMU HTOTOBOTO KaCCOBOro ueka 1o OruiaraM, COBEPIIEHHbBIM ¢ PU3HAKAMU
croco0a pacdera «aBaHC», «dpenoruiatay, «100% mnpenoruiaray.

Komuccus 3a ¢popmMupoBaHIe KaCCOBBIX YEKOB KOPPEKIIMHI B3UMACTCSI PH KoimdecTBe YeKoB Koppekiwu ot 10 000 (necsitu Thicsd) mTyk U BkirodaeT B ceost HIC 20%.

Komuccus 3a okazanune Yeinyru «Robogekn» B pamkax Perenust «KaccoBoey u Perrennst «O6maunoe» yrutaunBaercs IloydareneM B MOCIEIHUI KaJeHIapHBIN JeHb Kaxoro OT4eTHOro neproa B opsiike,
YCTaHOBJIGHHOM B paszene 6 JloroBopa. Komuccus Brirouaer HJIC 20%.

I[Ipumeuanne k pazaeay |V. Tapudos:

IMonxnrouenue Yciyru «Robouekn» k JInuHoMy KaOuHETY ocyiiecTBisiercss Kommnannel Ha OCHOBaHHH COOTBETCTBYoLIEro 3amnpoca IToydaresisi, COCTaBICHHOrO H IepejaHHoro B KoMnaHuro nocpeacTeoM
JInanoro kabuneTa B mopsiake, ycranoBiieHHOM B [Ipuiioxkernu No5 k JloroBopy.

Komuccus 3a okazanue Yenyru «Robouekn» B pamkax Pemenus «Pobouekuy» B orHomennd Oruiar yepe3 Cepuc «ITogenu» no J{oropopy 06 ucnons3oBanuu [nardopmsr «ITonenmn» mocpeactBoM CHCTEMBI
Robokassa Kommanwueii He B3uMaercst

V. Komuccnu KoMnanmu 3a nmoak/IrdeHne H ucnojibiosanue @ynknun «SMS-paccbuika»
HaumeHnoBanue onepanuu (ycjIyru) Pa3mep xomuccun Komnanuu
IMonxmouenne Pynkunn «SMS-paccbuika» k JInuHOMY KaOuHETY He B3umaercs
HUcnonp3oBanne Oynxunn «SMS-pacchiikay 7 pybueii 3a Ka)10€ HANPaBICHHOE SMS-COOOLICHHE?

HOpﬂI[OK pacuera M yijiaTbl KOMUCCHH 3a HCITOJIb30BaHUE (I)yHKlIl/Il/I «SMS-pacquma»

Komuccus 3a ucrons3oBanne Oynkuun «SMS-paccbuika» yrtaunsaercst [lonydarenem B IeHb Hcnonb3oBanus OyHkiun «SMS-pacchiikay B HOpsIIKE, YCTAaHOBICHHOM B paszene 6 JloroBopa. Komuccus
prmrouaer HJC 20%.

I[pumeuanue k pazgeny V. Tapudos:

Honxrouenne Oynkuun «SMS-paccbuikay k Jlnunomy kabuHeTy ocyriectBiseTcss KoMmanueid Ha OCHOBaHMH COOTBETCTBYIoIero 3ampoca [lomydarens, cocTaBiIeHHOro W nepenanHoro B Kommanuio
nocpencrsoM JlnuHoro kabuHera.

Komuccus 3a nogwimoueHne u ucnonszoBanne Oynkinn «SMS-paccsiika» B orHoutennn Oruiat yepe3 Cepsuc «Ilogenn» B pamkax JoroBopa o0 ucnonb3oBanuu [Tnatdopmer «[lomenu» mocpenctsom
Cucrembl Robokassa Komnanueit He B3umaercs

2 Kupmumnna. Coobuienune miHoi 10 70 CMMBOJIOB BKIFOUHTENBHO Tapuduimpyercs kak 1 SMS. CoobuieHue ¢ koaumdecTBoM 3HakoB Oonee 70 Tapuduumpyercs 1Mo 4acTsam, U3 pacuera He 0osiee 67 CHMBOJIOB B OTHOM 4aCTH.
ITpoGernbl ¥ 3HAKK MPENNHAHUS CYUTAIOTCS 32 OT/CIBHBIC CHMBOJIBL.

Jlatununna. Coobuienne uHON 10 160 CHMBOJIOB BKIIIOUUTENBHO Tapuduiupyetcs kak 1 SMS. Coob1ienne ¢ konuuecTBoM 3HakoB Ooinee 160 Tapupuuupyercs mno 4actsam, U3 pacuera He 6onee 153 cMMBOJIOB B OIHON YacTH.
ITpoGernbl 1 3HAKK MPENNHAHHUS CYMTAIOTCS 32 OT/AENBHBIC CHMBOJIBL. JIATHHCKMM CUHTACTCS COOOIIEHHE, KOTOPOE COAEPXKUT OYKBBI HCKITIOYUTEIBH O IATHHCKOr0 aa(aBuTa, OHO TAK)KE MOKET COACPKATh LIU(PBI ¥ HHBIC Pa3pEIICHHbIC
cumBoItbL. Coob1ieHre, B KOTOPOM MIPHCYTCTBYET XOTh OJMH KMPHIUTHYECKUIT CHMBOJI, TAPU(PHUIMPYETCs KaK KMPHILIHYECKOE.
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VI. Komuccuu 3a noak/ouenne u ucnojb3opanue ®ynkuuu «Mapker»

HanmenoBanue onepanuu (ycJIyru) Pa3mep xomuccuu Komnanuu
[onxrouenne Oynxunn «Mapket» k JInaHoMy kabuneTy He B3umaercs
Pa3memenne nadopmanum o ToBapax ¢ ucnons3oBanneM OyHknnn «MapkeT» He B3umaercs

JlononmHUTEEHAS KOMHUCCHS 32 OKa3aHue Y cryr KoMmanuu 1mo obecrneueHno NHOOPMAIMOHHOTO U TEXHOIOTHYECKOTO B3aUMOJICHCTBHS
MEXIy YYacTHUKaMH pacyeToB TpH ocymectieHnn Oruiarel 3a ToBap, nHPOpMAIHs 0 KOTOPOM ObLiIa pa3MellleHa ¢ UCTIOb30BaHUEM He B3umaercst
Oynkiuu «MapkeT».

[Ipumeuanue k pazgeay VI. Tapudos:

Monxmouenne Pynkuun «Mapker» k JInuHOMY KaOuHeTy ocymecTisercd Kommanueil Ha ocHOBaHMH COOTBETCTBYOMLIEro 3amnpoca [Tomydarens, cOCTaBICHHOTO U MepelaHHoro B KoMIaHuIo ocpeacTBoM
JInuHoro xabunera.

VII. Komuccenu Komnannu 3a TexHu4eckoe cONpoBokaeHue pyHKIoHAIA JInuHOro kabnHera

HaumenoBanue onepauuu (ycjIyru) Pa3mep xomuccun Komnanuu

Texuuueckoe COIIPOBOXKIACHUC (byHKLII/IOHaJ'Ia JInuHoro kabuHeTa TIpY HAJTMIUH Ormutar B IOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUCHHUEC
pacyeTHOro rnepruoa

He B3umaercs

Texauueckoe COIIPOBOXKIACHUC (byHKLII/IOHaJ'Ia JIngHoro kabuHETa TIpU OTCYTCTBUU Ormar B IOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUCHUE CIICAYIOLIUX Pacuernbix TNEepUOOB:

799 pyGuneii, HO He Gonee cymmbl Omar, MOATIeKAIINX

IIpu orcyrcTBrun Omiart ¢ 6 (I1ecToro) KajaeHAapHoro Mecsma 1o 12 (aBeHaauaTelii) KajJeHIapHbIH Mecsl] (BKIFOUUTEILHO
P T ( ) f1ap H (o At ) sap u( ) BKIItoueHuto B [lepeuncnenue

Ipu orcyrerBun Oruiar ¢ 13 (TpuHAIIATOr0) KaleHAapHOro Mecsua o 24 (IBajuarh 4eTBEPThIi) KaleHJapHbIH MECSI] 2999 pyb6ieii, Ho He Oonee cymMbl OIUIAT, MOTEKAIINX
(BKJIIOUHUTEINBHO) BKJIIOYeHUIO B [lepeuncienne

5999 pyb6ieii, Ho He Oonee cymmbl OIUIAT, MOATEKAIINX

IIpu orcyrcTBun Omiat ¢ 25 (1BaaLaTh IATOr0) KaJIeHIapHOro Mecsna no 35 (TpuaLaTh MAThIi) KaJleHIapHBIH Mecsl (BKIIOUYUTEIBHO
P yr (mman ) s1ap 1 (pr ) 1ap u ( ) BKJItOUeHuto B [lepeuncnenue

HOpSlZ[OK pacuera M yiJiaTbl KOMUCCHH 32 OKa3aHUE TEXHUYECKOE COIIPOBOXKICHUE Komnanmeii q)ymcmmﬂana JIn4HOro KaduHera

Komuccus KoMmnanuu 3a TexHuueckoe conpoBoxaenue GyHkunonana Jlnanoro kabunera moasiexut yiuiate [lonydatenem exemecsiyno npu otcyrerBuu Omuar B aapec MurepHer-marasuna [lonyuarens B
TeUeHHe yKa3aHHOTrO BbilIe B HacTosiiieM paszaene VIl coorBercrByromiero PacyerHoro nepuoma HadMHAs ¢ MeCsILa, CICSIYIOLIETO 3a MECSIeM, B KOTOPOM ObLI OCYIIIECTBIIEH mocieaHui npueM [lonydarenem
OrmuiaTel B €ro noins3y (nanee — «PacuerHslil nepuoay»). PacueTHslii nepuos 3akaHUYUBAETCA B MOCIEAHUI JEHb YKa3aHHOTO BBILIE B HACTOSIIEM pa3zene PacueTHoro nepuona.

ITpu 9TOM B TeUeHHe MEPBBIX 6 (LIECTH) MECSIEB, CIEAYIONMX 3a MecsIeM, B KoTopoM [lomydarenem Oblia mpuHsTa nocneansst OmiaTa, KoMuccnn KOMIaHnu 3a TEXHHIECKOe COMPOBOXK/ICHHIE
¢ynkuuonana JInaHoro kabuHeTa He B3MMAeTCsl.

Komuccus yrnaunBaetcs [lonyuarenem B mopsiKe, yCTaHOBIEHHOM B pasfene 6 JloroBopa, B mocieqHUI KaleHIapHblii 1eHb cooTBeTCTBYromIero Pacuernoro nepuona Komuccus srmouaer HIC 20%.

IIpumeuanue k pazaeay VIIL Tapudgos:

1. OGs3arensbcrBa 10 yIulaTe KOMUCCHU 3a TEXHHMYECKOe conpoBoiacHue Kommanueidl Jluunoro kabunera He pacnpocrpassiorcs Ha I[lomyuartened, xoropbiM ycraHoBieH Tapubsblil mian
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«Jlobpoxaccar.

[Ipu orcyrcrBun B Teuenne 3 (Tpex) xer ¢ mater nocnenneit Oneparmy, Omiar B axpec VHreprer-marasuna [lomydarens w/niy onepanuii Mo BBEIBOLY JCHEKHBIX CPEJICTB HA PacUeTHBIN CUeT
Ilonyuarens, Komnanus BnpaBe B OJHOCTOPOHHEM MOPSJKE 110 MCTEUCHHUU BBIIICYKA3aHHOIO TPEXJIETHErO CPOKa, CIMCATh €IUHOBPEMEHHO BO3HAIPaXKJCHUE 33 TEXHUUYECKOE COIPOBOXKICHHE
¢yaxmonana JInaxHoro kabunera [lomygarens, B pa3mMepe ocTaTka JeHEKHBIX cpeACTB Ha Oanance MHTepHeT-MarasuHa, Kak He BOCTPeOOBaHHBIH.
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TAPUDBI

IHpunooicenue No 4

K [{ozosopy 06 oxazanuu ycaye nocpedcmseom Cucmemoi Robokassa

. Komuccuu 3a oxazanne Yciayr Komnanuu no obecrnie4yeHnIo HH(pOpManMOHHOI0 ¥ TEXHOJIOTHYECKOr0 B3aUMOACICTBHS NMPHU ocylecTBaeHnH OniaTel

1) Tapudubie mians! 1151 CaM03aHATHIX

Bup (HaumenoBanue) IlinareikHoro cpeacrsa/

BuUJ (THN) peanusyemoro Toapa

Haumenosanne Tapudnoro niana

Tapudnsiii man «bazoBbrii»

Tapudneii nian «buznec»

Visa International, MasterCard Worldwide, MHP, UnionPay*,

3,5% 3%
SMUTHPOBAHHBIE HA TEppUTOPUU PD
BaHkoBcKas kapTa Visa International, MasterCard Worldwide, smutipoBanHbie 3a 99% 99%
npenenamu P! ' k
Kapra paccpouk 10% 10%
Onara 6e3 BBOI Yandex.Pay, MTS.Pay, SherPay, MirPay 3,5% 3%
HQHHBIX T- Pay 4% 3,5%
ToBapsl, CBsI3aHHbIE C PEATBHOM 10CTaBKOI 5% 5%
FOMoney*
unble ToBapbl 7% 7%
Mupie [Lnatexmubie ToBapsl, orutauennsie [TnaTenbmumkamu ¢ ucronab3opanuem CBHIT 3,5% 3%
cpencrtaa
3 mec. 8% 8%
4 mec. 8,9% 8,9%
6 mec. 11,2% 11,2%
8 mec. 13,6% 13,6%
Paccpqua3 10 mec. 15,4% 15,4%
12 mec. 17,5% 17,5%
18 mec. 23,2% 23,2%
24 mec. 29,1% 29,1%
Kpenut 4-36 mec. 2,3% 2,3%

HOpﬂ)IOK pacuera M yiJjiaTbl KOMUCCHH 3a OKazaHue YC.]'Iyl" Komnanuu no odecrne4eHnio PlH(l)OpMﬂllﬂOHl—lOl"O M TeXHOJIOTM4YeCKOro B3auMoAecTBUS npu oCyleCTBJACHUU OnJartbl

Komucceus Komnanuu 3a okazanue Ycnyr Komnanuu no odecriedeHro HHOOPMAIOHHOTO ¥ TEXHOJIOTMYECKOT0 B3aUMOACHCTBIS IpH ocymiecTBiaeHrr OIUiaThl, paccUuThIBaeTCs 1o Gopmyie:
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>0 — cymma Omnatsl, B OTHOIIEHHH KoTopoil Camo3aHsToMy Oblta okazaHa Ycimyra Kommannu mo obecniedeHno MHGOPMAIMOHHOTO U TEXHOJIOTHYECKOro B3anMmozneicTsus CaMo3aHATOro ¢
Komnanwueit npu ocymecrsiaennn OrmiaTsr,

K0 — craBka KOMHUCCHH B COOTBETCTBHH C YCTaHOBJICHHBIM TapI/I(bHLIM IUIAHOM,

Komucens ymmaunsaercs Camo3anATsIM B feHb Hanpasnenus [lonrsepxnenus o6 Omnate B mopsake, yctraHoBiIeHHOM B pasnene 6 JoroBopa. Komucens HJC ne obnaraercs B coorBerctsuu ¢ mi.4 m.3 cr.149 HK
P.

>0 * Ko, rae:

HaumenoBanue Tapudnoro niiana Ycaosus npumennmoct TapudgHoro niana

TapudHbIi IaH ycraHaBIUBaeTCs:
Tapudnsrii mnan «bazoBbrin» 3) no ymonuanuio npu 3akitoueHun [lonydarenem Jloropopa;
4) B orHomenuu Iomydateneii ¢ 06opotom B Mecsi* — o 100 000 pybeii;

Tapudnsrii mnan «buznec» TapuHbIii MIaH ycTaHABIMBAETCS TIPH TOCTHKEHHH MUHAMAIIBHOTO 060poTa B Mecal 4 — or 100 000 py6mneit 00 koreek.

2) IlpaBui1a NpuMeHeHNs, EPecMOTPa U M3MeHeHUs1 TapugHOro mIaHa B COOTBETCTBHM € YCTAHOBJIEHHBIMH YCJIOBUSIMA NpuMeHnMocTH TapudHbIX miiaHos

1)

2)

OO0mue MoI0KEeHUSI

IMepecmotp ycranonenHoro Camoszanstomy TapudHoro miaHa MoxeT ObITh OCYIIECTBIICH O HHULMATHBE JIF000# 13 CTOPOH.

IMepecmotp Tapudnoro miana no uHumarkse Camo3zansaToro ocymecrsisercs KoMmnanuei Ha ocHoBaHMM cooTBeTCTBYOLIEro 3anpoca CaM03aHATOro Ha u3MeHeHue TapudHOro IuiaHa npu yCIOBUH
BbINOTHEHNsT CaMO3aHATBIM yCI0BUiT puMeHUMocTH Tapu(HBIX IIaHOB, YCTaHOBJICHHBIX /Ul 3anpariuBaeMoro TapugHoro miaHa.

Kommnanus Bnpase B OTHOCTOPOHHEM IOPSIKE IIEPECMOTPETh paHee ycTaHoBIeHHbIH Camo3zanaToMy TapudHblii mian nmpu HecoOuoneHnn CaMO3aHATHIM YCTaHOBIICHHBIX 171 Takoro TapugHoro riaHa
YCIIOBHI IPUMEHUMOCTH.

IMopsaok u yciioBusi ycraHoBJieHust HOBoro TapudgHoro niana no nHunuaTuse CaM03aHATOro0 Ha OCHOBaHUM 3anpoca Ha nu3Menenne Tapudnoro miana

CaMO03aHATBIH P YCIIOBUH BBITIOIHEHU yCIIOBUI puMeHUMocTH TapudHoro ruiaHa, Bipase 3anpocuts y Komnanuu u3MeHeHune panee ycraHoBiieHHoro no JJorosopy Tapugsoro miana (Ho He Gornee
gem 1 pa3 B Mecsn), HanpaBuB B Komnanuto nocpepcrBoM JInuHoro kabunera 3amnpoc Ha u3MeHeHre TapuHOro 1miaHa, yka3aB B TAKOM 3alpoce HAMMEHOBAHHUE 3arpalinBaeMoro TapudHoro miaHa.

Komnanust ycraHaBiuBaeT HOBbIH Tapu(HbIH IUTaH NPU YCIOBUH IOJIOKHUTEIFHOIO pacCMOTPEeHusI 3arpoca Ha u3MeHeHne Tapu(HOro miaHa u BeinonHeHUs: CaMO3aHAThIM YCIOBUI IPUMEHHMOCTH,
YCTaHOBJICHHBIX [UIsl 3amparuuBaeMoro CamoszansateiM Tapuduoro miana. [Ipu stom Komnanus ocrtapiseT 3a coboit mpaBo orkaszath Camo3aHATOMY B ycraHOBieHHH HOBoro Tapuduoro rana 6e3
oObsicHeHus1 puynH. MHpopMaust 0 pe3ynbraraXx pacCMOTpeHHs 3ampoca Ha u3MeHeHue TapupHOro ruana (B TOM YKCIE JaTa Hadana JeicTBus HOBOro TapudHoro raHa (IpH MOJ0KUTEIBHOM
paccmotpenuu 3ampoca)) noBoautcs Komnanueit 1o ceeaenus CamMo3aHATOro myreM HanpasieHus MHpopMauonHoro coobuienus B JIndHbIil KaOUHET.

3) Ilopsiaok u ycjioBHs ycTaHOBJIeHUs1 HOBOro Tapugnoro miana no mannuatuse Komnanun

Mnarexnoe CpPeICTBO JOCTYITHO TOJBKO Juisi coBepuieHns: Oruiat 3a Toapsl, peanusyembie [lonydatensmu — Pesunentamu. [IpenocraBnsiercs Npy HAIMYMK TEXHUYECKON BO3MOKHOCTU

2 IMepeuens Kapt paccpouek, JocTymHBIX 1uis coBepurenus Omnat, pasMenieH B JInanom kabunete. [IpenocraBisiercs Npu HAIMIUH TEXHUIECKOH BO3MOXKHOCTH

3 BxmiouaeT B cedst HIT/I MUKpOKpEAUTHOMN OpraHu3anuy, IpeaoCTaBIAIONEH MIaTeKHBIH METOI.

Omeparyst BO3BpaTa IIPH UCHOIB30BAHHU PACCPOUKH B KadecTBe [1maTexxHOro cpencrBa MoxeT ObITh ocymecTBieHa B Tedenne 30 (TpuanaTi) kaneHnapHbIX AHeil ¢ MoMeHTa OIIaThl.

4 O6opor B MecsT — cymMa coBepureHHbIX Ormat B mob3y Ilonyuarens B OTaeTHOM meprone. HoBblit TapuGHEIT MIaH BCTYAET B CHITy ¢ MECSIIA, CIEAYIOmero 3a OTIETHBIM EPHOIOM, B KOTOPOM GBI JOCTHTHYT MUHHMATBHBI
000poT.
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KoMnanus mo okoHYaHHWH KaykAoro BTOporo OTYETHOro mepuoja, MPOBOMUT aHAIHM3 COOTBETCTBUS TapuHOro miaHa, ycraHoBiIeHHOro CaMO3aHATOMY, YCIOBHSM IIPUMEHHMOCTH. [Ipy BBIBICHUH
Hapymennii CaMo3aHATHIM B TEUSHHUE JIBYX CIEAYIOIUX APYT 3a ApyroM OTYETHBIX NEepPHOIOB yCIoBUH mpuMeHnMocTd TapudHoro miana Komnanus B TedeHHe Mecsna, CIeIyIOmero 3a HCTeYeHHEM
Broporo OrtdeTHOro mepmona, Hampasisier Camozansromy VHdopmanmonHoe coobuieHue, coiepikamiee TpeOOBaHHE 00 yCTpaHEHHH BBIABICHHBIX HapymeHnil. Ecim Camo3aHATHI He ycTpaHSeT
BEIsIBIIeHHBIe KoMmanuel HapymeHns yciaoBuii MpruMeHUMOCTH TapugHoro mraHa B TakoM TperbeM OtdeTHoM nepuoae, KoMnanus BnpaBe B OAHOCTOPOHHEM MOPsIKE YCTaHOBUTH CaMO3aHATOMY HHOM
TapudHbIil m1aH, KOTOPBIA COOTBETCTBYET yCIOBHSIM NPUMEHHMOCTH, HaUMHAS cO cieayroniero OT4eTHOro neproaa mocie BhISIBIeHHs HapymeHus: CaMO3aHATHIM YCIOBUH MpUMEHNMOCTH TapugHoro
u1aHa, 6e3 MpeBapuTeTbHOIO YBEAOMIICHUSL.

Wndopmarms 06 n3menennn TapugHoro mraHa (B TOM 4uciIe HaMMEHOBaHHME HOBOro TapuQHOro IlaHa M Jara Hadaja ero JeicrBus) noBoauTcss Kommanweit no cBemeHnst CaMO3aHSATOrO IIyTeM
HarnpasieHus HopmarrionHoro coobmenus B JINMIHbIN KaOUHET.

4) IlpaBuia BcTynjieHusi HoBoro Tapudnoro niana B cuiIy

5)

Hogsrit Tapudnsrii mian Berynaet B crry ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb IpuHsTH KoMnanuel penienus o m3MeHeHnn Tapu@HOro ImiaHa coryacHo 1.2 v 1.3 Hactosmux [pasw, (namee
— «/lara Bcrymienus TapudHoro mraHa B JneicTBre»). [Ipn 3TOM cTaBka KOMECCHH, COTJIACHO HOBOMY TapudHOMY ItaHy, NMPHUMEHSETCS TONBKO B oTHOmeHnH OIJiaT, COBEpPIICHHBIX B IONB3Y
Camozansitoro HaunHast ¢ Jlatel Berymienust Tapudaoro miana B neiictue. s Omat, coBepuieHHBIX B onb3y Camosansroro 1o Jlater Berymienus TapudHoro nimana B gevicteue (1o 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIIOUUTEIIFHO), MPUMEHSIETCS] CTaBKa KOMUCCHH, yCTaHOBJIeHHas! Tapu(HBIM I1aHOM, AEHCTBYIONIMM Ha MOMEHT OKazaHHMs Takoi Y cimyrn Kommnanwn (ocymectineHust Omathl).

B Cliy4a€, €CJikd B II0JIb3Y Camo3aHsATOro 6yz[eT COBEpIICHA Ormarta TOBapa, BUJ KOTOPOI'0 OTJINYACTCA OT 3asABJICHHOI'O CaMOo3aHITBHIM B paMKax OCYIIECTBJICHUSA cBOEH JACATCIBHOCTHU, TO Kommanus
BIIpaB€ NPUMEHUTHL B OTHOLICHUN I[aHHOﬁ OriaTel CTaBKy KOMHUCCHUHN Kommanwnm B pa3smMmepe 7,1 5%, HE3aBUCHUMO OT yC.]'IOBI/Iﬁ NPUMEHACMOI'0 TaHHBIM Camo3aHsAThIM TapI/IqL)HOFO IJ1aHa.

1. Komuccuu 3a okazanue yc.]'lyl" KoMnanuu no odecreyeHuIo HHq)OpMaIH/IOHHOFO M TEXHOJOI'HIECKOIo B3aHMO£[eflCTBHS[ IPpH OCyHIECTBJICHNH Hepetmc.nemzm

HaumeHnoBanue onepauuu (ycjiyru) Pa3mep xomuccun Komnanuu

ObecrnieueHne MHPOPMAIMOHHOTO M TEXHOJOIMYECKOr0 B3anMMozeHCTBHUsS Mexay [lomydarenem m PacueTHsIM OaHKOM Ipu mepemade
TUIATeXKHBIX UHCTPYKLUIA 1715 ocyinecTBieHus [lepeuncnenns va cymmy 6omee 20 000 (aBaguatyu ThcsSd) pyoaen

He B3umaercs

Ob6ecneucHue I/IH(l)OpMaLII/IOHHOFO U TEXHOJIOIMYECKOT'O B3aUMOJICHCTBUS MEXAY Honyl{aTeneM u PacueTHeIM GaHKOM Ipu nepeaayde

50 (maTbaecst) pyouneit 1160

IUIATEXKHBIX MHCTPYKLMH 11 ocymectBieHus [lepeuncnenus Ha cymmy MeHee 20 000 (aBaguars Thicsyu) pyoneit He B3umaercs, eciu [lepeuncienne ocymecTBisiercs Ha

pacueTHsiii cuet [lomydaTens, OTKpbITHIH B PacdyeTHOM OaHKe

Ob6ecneucHre I/IHq)OpMaI_II/IOHHOFO U TEXHOJIOTMYECKOrO B3aUMOJEHCTBHS MEXAY HonyaneneM u PacueTHeIM GaHKOM Ipu nepeaade

50 (maTbaecst) pyouneit 1160

IUIATEXKHBIX MHCTPYKIMN IS OCYILECTBIEHUs MOBTOpHOro Ilepeuncienus NEHEKHBIX CPEeACTB B Monb3y [lomydarerns, OTMEHEHHOrO He B3umaercs, ecnu Ilepeuncienue ocymmecTBisieTcs Ha
paHee, BCIIEACTBUE HEKOPPEKTHO H/MIIM OIIMOOYHO yKa3aHHBIX PEKBU3HUTOB IUIATEXkA, BHE 3aBUCUMOCTH OT CyMMBI lepeuncienus. pacuetHslii cuer [lomydaresns, OTKpbIThIH B PacuerHoMm GaHke

HOPHHOK pacuera M yiJiaTbl KOMUCCHH 32 OKa3aHue YCJIyI‘ Komnanuu no odecneveHunio ](lH(l)OpMaIlI/IOHHOFO M TEXHOJIOTHYEeCKOr0 B3aUMo/ieiicTBUsI pH OCYyHeCTBJICHNH Hepe!mc.}lemm

Komuccus 3a okazanue Ycnyr Komnanuu no obecriedeHu0 HHPOPMALMOHHOIO M TEXHOJIOTMYECKOr0 B3auMOACHCTBIS MeX 1y PacueTHpiM OankoM u [lomydaTenem npu nepeiayde IIaTe)KHbIX UHCTPYKIUI
st ocymiectienus [lepeuncnenns, yrnaunBaercs [lonydarenem B IeHb ocyliecTBiIeHus [lepedncienus B mopsiaKe, ycraHoBJIeHHOM B paszaene 6 Jlorosopa. Komuccus HJIC He obnaraercst B COOTBETCTBHH
¢ m.4 .3 cr.149 HK P®.

I11. Komuccum 3a okazanue YCJ'[yl" KoMnanuu no odecrne4eHno l/lH(l)OpMa].ll/IOHHOI‘O H TEXHOJIOTHYeCKOro B3auMoaAeiCTBUA NnpH OCylIeCTBJICHUN Onepaulm BO3BpaTa

HaunmenoBanue onepauuu (YCJIyru) Pa3mep komuccuu Komnanun

OGecnieueHne HMHPOPMALMOHHOTO M TEXHOJOTHYECKOrO B3aWMOICHCTBHS MEXAY YYaCTHHKAMH pPACyeTOB IIPU OCYIIECTBICHHH
Oneparmu Bo3Bpara ¢ ucnoib3oBanneM Oynkimn «REFUND»

He B3umaercs

[Ipumeuanue k pazgeay I11. Tapudos:

Iopsimok ocymiecteienust Onepanyu Bo3Bpata ycraHosieH B [Ipunokernu Ne6 k Jlorosopy.
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V. Komuccun Komnmanuu 3a mogkiovyeHne u ncnojans3oBanne Oynknnn «SMS-pacebuikay

HanmenoBanue onepanuu (ycJIyru) Pa3mep xomuccuu Komnanuu
IMonxmouenne Pynkunn «SMS-paccbuika» k JInuHOMy KaObuHeTy He B3umaercs
i 1
HUcnonp3oBanne Oynxunn «SMS-paccriikay» 7 pyOueii 3a Kax10e HarpaBJIeHHOE SMS-Coo0IIeHne

Ilopsok pacyera M yNJIaThl KOMUCCHH 32 HCNOIb30BaHne ®yHKknuu «SMS-paccblika

Komuccus 3a ucnonszoBanne @yakinmu «SMS-paccrikay yruaunBaercs [lomydaTenem B ieHb Mcnonb3oBanus OyHkimn «SMS-pacchuika» B MOpsIIKE, YCTAaHOBJIEHHOM B paszeie 6 Jlorosopa. Komuccus
priogaer HIC 20%.

IIpumeuanue k pazaeay V. Tapudos:

[onxrouenne Pynxmmm «SMS-pacceiikay k JImyHoMy kabuHeTy ocymiecTBiseTcss KoMmmanneld Ha OCHOBaHHMH COOTBETCTBYIoIIero 3ampoca [lomydarens, cocraBieHHOro u nepenanHoro B Kommanuro
rocpezicTBoM JInuHOro kaOuHeTa.

Komuccns 3a nmogximouenne u ucnons3oBanne Oyakmmm «SMS-paccsiika» B otHomeHnn Orutat yepes Cepuc «[logenm» B pamkax JloroBopa o6 mcnons3oBanuu [Tnatdopmer «lomemm» mocpencrsom
Cucrembl Robokassa Kommanueii He B3uMaeTcst

V. KoMuccnu 3a noak/arouenne u ucnojb3opanue @ynknuu «Mapker»
HaumenoBanue onepanuu (ycjIyru) Pa3mep xomuccun Komnanuu
IMonxmouenne Pynkunn «Mapker» k JInuHoMy KaOHHETY He B3umaercs
Pa3memenne nadopmanun o ToBapax ¢ ucnons3oBanneM OyHkumu «MapkeTr» He B3umaercs
Okazanue Ycenyr Komnanuu o obecrieueHnio HHGpOpPManuoHHOr0 1 TEXHOIOIMYECKOTr0 B3aUMOACHCTBUS MEXK Ly Y 4aCTHUKaMH PacyeToB He m3umacres
npu ocytectBienny Omnatel 3a ToBap, nHpopMaIMsa 0 KOTopoM OblIa pa3MellieHa ¢ ucnonb3oBaniueM OyHkun «Mapker»

[pumeuanue k pazgeny VI. Tapudos:

Hoaxrouenue Oynkumu «Mapket» k JInuHoMy KaOuHeTy ocyiuecTBisiercs KoMnaHnuei Ha OCHOBaHHH COOTBETCTBYIOIIEro 3anpoca [loiyuaress, cocTaBieHHOro 1 nepeaaHHoro B KoMnaHuro mocpeacTBoM
JInyHoro kabuHeTa.

VI. Komuccun Komnanum 3a TexHuueckoe COIPOBOKACHUE q)ymcunmia.na JIM4YHOro KadMHeTa

HaumeHnoBanue onepauuu (ycIyru) Pa3mep xomuccuu Komnanuu

TexHudeckoe conpoBoxkaeHHe GyHKIHOHana JInuHoro kabuHera npu Hanmyuu Oruiar B monbk3y MHTepHeT-Mara3yuHa B TEUCHHE
pacdeTHOro nepuozaa

He B3umaercs

TexHudeckoe conpoBokeHHe GyHKIHOHana JInuHoro kabuHera npu orcyrcTBud Omiar B nosb3y MIHTepHET-Mara3uHa B TCUCHUE CIIENYIOIINX PacyeTHBIX IIepHO/IOB:

800 pyGueit, HO He 6onee cymmbl OrIar, MOATEKAIINX

IIpu orcyrcrBun Omiat ¢ 6 (11ecToro) KajaeHaapHoro Mecsia mo 12 (aBeHaauaTelii) KaleHAapHbINA Mecsl] (BKIIOYUTEIHHO
P yr ( ) ap 1 (mBcHa ) fap  ( ) BKIIIOUeHUIO B [lepeuncnenune
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[Tpu orcyrerBun Omuar ¢ 13 (TpuHaAIATOr0) KaleHIapHOro Mecsa o 24 (qBaanaTh YeTBEPTHIA) KaICHIAPHBIN MecsI] 3000 pyb6ueit, HO He Gonee cymMbl OrUIaT, HOISKAIIHX
(BKJIIOUUTEINBHO) BKJIIOUEHHIO B [lepeuncienne

6000 pybGieii, HO He Goee cymmbl OTLUIAT, MOIEKAIUX

IIpu orcyrcrBum Ormutar ¢ 25 (ABaaLaTh MIATOr0) KajJeHIapHOTO Mecdna 1o 35 (tpm, 11aTh IIATHIN) KAJICHIAPHBIN MECSIT (BKIIFOUUTEITHLHO
P yr (H o ) ap ( pu ) ap H( ) BKJIFOUCHHUIO B HepeqncneHI/Ie

Ilopsnok pacyera H ynjiaTbl KOMMCCHH 32 0Ka3aHHE TeXHHYecKoe conpoBoxieHue Komnanneii gynkunonana Jinunoro kabuHera

Komuccus Kommanuu 3a TexHHYECKOE CONPOBOKICHNE (yHKIMOHANA JInaHoro kabuHera mouiexxut yiuiare [lomygatenem exxemecsdaHo npu orcyrerBud Ormar B anpec MaTepHeT-Mara3una [lomydaress B
TEUYCHHE YKa3aHHOTO BhIIIE B HacTosmeM pasnene VIl coorBeTcTByromiero PacueTHoro neproia HauyMHAS ¢ MECSIIA, CICIYIOMIETO 32 MECSIIEM, B KOTOPOM OBLI OCYIIIECTBIICH mociieAHui mpueM [lomydarenem
OrmuiaThl B €ro noib3y (naee — «PacueTHbId eproy). PacueTHbIN epro]] 3aKkaHUYUBACTCS B MOCIICHUI ICHb YKa3aHHOTO BBINIE B HACTOSIIEM pasjelie PacueTHoro nepuosia.

Ipu 3TOM B TeueHHe NepBBIX 6 (LIECTH) MECSLEB, CIIEIYIOIUX 3a MecsAleM, B koTopoM ITomydaTtenem Oblia npunsTa nociennss Omiara, komuccun KoMImaHuu 3a TEXHUUECKOE COMPOBOXKICHUE
¢byskunonana JInuHoro kabuHeTa He B3MMAETCHL.

Komuccus ynnaunBaercs [lomygarenem B mopsiike, yCTaHOBIEHHOM B pasjenie 6 JloroBopa, B mocieTHA KaJeHIapHbIH IeHb COOTBETCTBYIOmET 0 PacuerHoro neprona Komuccus srmouaer HJC 20%.

IIpumeuanue k pazgeny VII. Tapudos:

1. Tpu orcyrcrumn B Teuenue 3 (Tpex) ner ¢ natsl nocneanedt Onepanuu, Oruiar B aapec UurepHer-Marasuna [lonydarens wuim onepaiyuii 1o BbIBOIY JIEHEXKHBIX CPEICTB HA PACUETHBIH CUET
INonygarens, Komnanus BnpaBe B OJHOCTOPOHHEM MOPSAKE MO UCTEYEHUM BBINIEYKA3aHHOTO TPEXJIETHETO CPOKA, CIHCATh €IMHOBPEMEHHO BO3HArPa)KIECHHE 3a TEXHHUYECKOE COMPOBOXKAECHHE
¢ynkunonana Jinunoro xabunera IMomyuarens, B pa3mMepe ocTaTka JICHSKHBIX CPEACTB Ha OanaHce HTepHeT-MarasuHa, Kak He BOCTpeOOBaHHbIH.

lKnpnmmua. Coobuienne qyuHOU 10 70 CHMBOJIOB BKIIFOUMTENBHO Tapuduimpyercs kak 1 SMS. Coob1ienue ¢ KomyecTBOM 3HaKoB 6osee 70 Tap ubUIUpyeTcs O YacTsiM, U3 pacyera He Oojee 67 CUMBOJIOB B OJJHOIT
vactu. [Ipo6esbl ¥ 3HAKH MPENUHAHKS CYUTAIOTCS 33 OTACIBHBIC CHMBOJIBL.
Jlatunauna. Coobuenue umHOH 10 160 CHMBOJIOB BKIIIOUUTENBHO Tapuduiupyetces kak 1 SMS. Coob1ienne ¢ konuuecTBoM 3HakoB Ooiiee 160 tapuduumpyercs 1mo 4actsM, u3 pacuyera He 6onee 153 cHMBOIJIOB B OJJHOIT 4acTy.
ITpoGernbl 1 3HAKK MPENNHAHHUS CYUTAIOTCS 32 OT/CIBHBIC CHMBOJIBL. JIATHHCKMM CUHTACTCS COOOIICHHE, KOTOPOE COACPXKUT OyKBBI HCKITFOYUTEIBH O IATHHCKOrO aa(aBUTa, OHO TAKXKE MOKET COJepKaTh LU(PBI U HHBIC Pa3pPEIICHHBIC
cumBoItbL. Coof1ieHre, B KOTOPOM IIPHCYTCTBYET XOTh OMH KMPHIUTMYCCKUI CHMBOJL, TAPU(PUIUPYETCS KaK KHPUILTHIECKOC.
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Ipunosicenue No5
x lo2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemor Robokassa

Mopsinok okazanus Yciayru «Robouexn»
(nanee mo Texkcry Hactosiero Ilpunoxenns Ne5 k Jlorosopy — «Ilopsizok»)

1. domonHUTENbHBbIE TEPMUHBI, HCIOIb3yeMble 0 TekeTy [lopsiaka

IMapTHep — ropuanyecKoe JIULO, 3aKIrounBlIee ¢ Komnanuell cooTBETCTBYIOIIEE COTIALIEHHe O COTPYJHUYECTBE, B paMKax
KOTOporo Inpenoctasiger IlomyuaTento BO3MOXKHOCTh IPHOOpPECTH (apeHII0BaTh) KOHTPOIbHO-KACCOBYIO TEXHUKY, a TaKKe
(ucKanbHBIE HAKOIHUTEIW B TOPSAKE W HAa YCIOBUSX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMH JIOTOBOPaMH, 3aKITIOYaEMBIMH
Mexay HumH. lepedens [lapTaepoB pasmerieH B JInuHoMm xaOuHeTE.

O® ]I - onepartop (pUCKATIBHBIX JaHHBIX, C KOTOpPbIM Kommanwus w/mnu [lomydaTens 3aKIoYriINn COOTBETCTBYIOIINIA JOTOBOP.

KaccoBplii 4ek KOppeKIny - KACCOBBII Yek, KoTopbiid hopmupyercs [Tonyuarenem nnm Komnanueii B cirydae npegocTaBieHus
INony4yarenem HemocToBepHOU mH(poOpMaiu 00 Orurate/HenpenocraBicHus uHPopmamuu 00 OmiiaTe WM HAJIAYHMS HHBIX
Hapyuienuit @eaepanbHoro 3akona Ne 54-®d3, nonymennsix [lomydaTenem.

2.  Ooume moyIoKeHUs
2.1. Hacrosimumii [Topsiiok ycTaHaBIHBaeT MOPSAOK U ycioBusi okasanus Kommanueit Tlomydatento Yenyru « Roboueku»
(manee 1o tekcry [lopsinka — «Ycmyray), a Takxke perylupyeT npasa u 00s3aHHOCTH CTOPOH, BOSHUKAIOIIME B CBS3U C
OKa3aHUEM Y CITyTH.
2.2. Kommnanus okaspiBaeT YciIyry Kak OaHKOBCKHHM IUIaTeXKHBIH areHT — IUIaTeXHBI arperatop Ha OCHOBaHUU
denepanpaoro 3akona Ot 27.06.2011 Ne 161-D3 «O HaIMOHAIBHOM TIATEXKHON cucTeMe» 1 DenepanbHOro 3aKkoHa OT
22.05.2003 No54-®d3 «O mpUMEHEHHH KOHTPOJBHO-KACCOBOW TEXHMKU INPH OCYIIECTBICHUM HAIMYHBIX JEHEKHBIX

pacueToB U (WJIH) pacyeToB C UCIOJIb30BaHUEM AJICKTPOHHBIX CPEICTB miaTexa» (nanee — «DeaepaibHbiii 3akoH NoS4-
D3»).

2.3. 3a okazanue Yciyru Ilomyuarens ymiaunBaer KoMmaHuu KOMHCCHIO B pa3Mepe W B IOPS/KE, YCTAHOBJIIEHHOM B
Tapudax.

2.4. B pamxax okazanus Ycayru, Komnanus npegocrasiser [lonyuaTento BO3MOXKHOCTh TOAKIIOUUTh K JIMIHOMY KaOUHETY
OITHO U3 CIEAYIOIIUX peleHui (nanee — «Pemenney):

24.1. Pemenne «Pobouexm», B pamkax kotoporo Kommnanus obecrieunBaeT HarpaBJieHHe KaccoBOro ueka [lnarenpiuky B
AJIEKTPOHHO# (opMme, a Takke nepenady puckanbHbIX AaHHBIX B DenepanbHyio HaIoroByo ciyxoy (uepes OD/I, ¢
KOTOpbIM KoMmaHust 3akiiro4miia JOroBop) Mo OCYIIECTBICHHBIM B 1063y [lomydarens Omatam, ¢ IpUMEHCHHEM
KOHTPOJIBHO-KaCCOBON TEXHHUKH U (PUCKAJIBHBIX HAKONMTENEH, 3aperucTpUpoBaHHbIX Ha KoMmnanmio.

2.4.2. Pemenne «KaccoBoe», B pamkax koroporo Kommanms mpenocrasnsier Ilomydarento BO3MOXXHOCTh IPHOOPECTH Y
ITapTHEpa KOHTPOIBEHO-KaCCOBYIO TEXHHKY, IMO3BOJIAIOIIYIO OCYIIECTBISATH BbIAUy KaCCOBBIH YEKOB Ha OyMakKHOM
HOCHTEJIe U B 3JeKTpOHHOU (opme, a Takke obecrieunBaeT (¢ mpusiedeHueM [lapTHepa) TexHHUECKyIO Tepenady
(uCKaNbHBIX JaHHBIX, C(HOPMUPOBAHHBIX MO OCYIIECTBICHHBIM B monb3y Ilomywdarens OmiatamM KOHTPOJIBHO-
KacCOBOM TEXHUKOW U (HUCKANbHBIM HaKomMTeJdeM, mpuoOpereHHbIMU [lomyuarenem y IlaptHepa u
3aperucTpupoBaHHbiMU Ha [lonyuarens, B @enepanbHyto HaoroByto ciyx0y (depes OD/I, ¢ koropsim [Tonydatens
3aKITIOYUIT JOTOBOD).

2.4.3. Pemenne «Ob6maunHoe», B pamkax koroporo Kommanus mpemocraBmser [lomydaTento BO3MOXKHOCTh IPHOOPECTH Y
[TapTHEpa KOHTPOIBPHO-KACCOBYIO TEXHMKY, IIO3BOJIIONIYI0 OCYIIECTBISATh HANpPABICHHE KAacCOBOIO YeKa
HCKITIOUUTETIbHO B AJIEKTPOHHOW QopMme, a Takxke obecrieunBaerT (C MHpHBIcueHUEM [lapTHepa) TEXHHYECKYIO
nepenavyy (QUCKaJbHBIX JIaHHBIX, C(QOPMUPOBAHHBIX IO OCYLIECTBIEHHBHIM B Honb3y Ilomydatens Ommaram
KOHTPOJIbHO-KACCOBOM TEXHUKOW M (DUCKAJbHBIM HakomuTeneM, mpuodpereHHbiMu [lomydatenem y Ilaptaepa u
3aperucTpupoBaHHeIMA Ha [lomydarens, B @enepanpHyr0 HATOToBYIO ciiyxk0y (depe3 OD/], ¢ koropeim [lomyuarens
3aKJTFIOYHUIT JOTOBOD).

3. Topsiaok NoaAKIOYEHUs Y CIyru

3.1. B mensax noaxmroueHus Ycmyru [lomyugarento HE0OX0IMMO PYKOBOACTBYSICH MHCTPYKIHSAMH, pa3MeIeHHBIMU B JINUHOM

KaOuHerTe:
3.1.1. BEIOpaTh B JImyHOM KaOWHETE OTHO W3 MpeTaraeMbIx Pemenni;
3.1.2. 3aKIIIOYUTh COOTBETCTBYIOIIHME MOroBOpbl ¢ [lapTHepoM Ha NPUOOPETEHHE KOHTPOIBHO-KACCOBOW TEXHHKH U

¢uckanpupix Hakormrenet, 1 OD/] (Tompko misa Pemrenns «KaccoBoe» n «O0mauHOe);

3.1.3. OCYyHICCTBUTDH HaCTpOI\/'IKI/I I/IHTepHGT-MaFaBI/IHa, B COOTBCTCTBUU NapaME€TpaMu U NJaHHbIMHU, MPEAYCMOTPCHHBIMU B
TEXHUICCKOMN AOKYMCHTAIuu, paBMeIIIeHHOﬁ B JInunoMm xaOuHeTe (z[aﬂee — «TCXHHUYCCKaA Z[OKyMeHTaL[I/IH»), a TaKxKe
C UCIIOJIB30BAHUEM q)yHKIII/IOHaJ'Ia, IpeaoCTaBIACMOI O Kommnanneti B JInaaom Ka6I/IH€TC;

3.1.4. yKa3aTb B COOTBETCTBYIOIIEM paszzene JImuHoro kabuHera:
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3.15.
3.2.

4.1.

4.2.

4.3.

4.4,

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

® I Pemrenus «PoGoueku» — NPUMCHACMYTO HonyaneneM CUCTEMY HaJ'IOFOO6J'IO)K€HI/IH, CTaBKy HaJlora Ha
Z[O6aBJ'IeHHyIO CTOUMOCTb, MNPUMCHACMYIO B OTHOIICHHUH PCaAIN3yEMOI0o HonyaneneM TOBapa, 3HAa4YCHUC
PEKBU3UTOB KIIPU3HAK NPEAMETA pacucTa» U KIPHU3HAK crocoba pacyeTan;

o s Pemennst «KaccoBoe» n «O6naynoe» — 3HaYCHHE PEKBH3UTOB «IPU3HAK MPEAMETa pacueray W «IpU3HaK
criocoba pacyeray,

NOATBCPAUTH B JInunoM kaOHHETE CBOK FOTOBHOCTE K Ha4daJly OKa3aHHus Kommanueit Vcnym.

Komnanus, mo ¢akty cobeprienus [lomydaTtenem aeWcTBui, ykasaHHbIX B 1.2.1 Ilopsiaka, MOBOAMT O CBEICHHS
[Monmywarenst o AaTe Havyasia OKa3aHus Y CIIyry yTeM HanpasieHus MadopManuonHoro coobmieHus B JINYHbIH KaOWHET.

4. Tlopsigok oxazanusi Y cJIyru

Kommanus obecrieunBaeT HanpaBiieHHe KaccoBoro yeka [lnarensinky, a Takxke nepeaady gpuckanbHeix 1aHHbIX B OD/]
o ¢axry Hanpasnenus [lormyuatenro [TogTBepxnenns o copepmieHuy OMIaThL.

B Cj1ydac COBEpUICHUSA Onepaunn BO3Bpara, Kommanust obecriednBacT HalpaBJICHUE HJ'IaTeJ'ILHII/IKy KaCCOBOI'o 4e€ka
BO3BpaTa, a TaKKeE mnepeaady (l)I/ICKaJ'IBHBIX JaHHBIX B OCD]I 1o (I)aKTy HalpaBJICHUIO HonyaneJno MOATBEPKACHHUA O
COBCPUICHUH Onepaunn BO3Bpara.

Wudopmanms o BBIIAHHBIX KAaCCOBBIX YEKaxX M KAaCCOBBIX YEKOB BO3BPATa, a TAKKE MEPEJaHHBIX (PHCKAIBHBIX JAHHBIX
O®DJ1, pasmeniaercss Komnanueit B Jluanom kabuHere.

ITo oxonuanuu kaxaoro OTueTHOro nepuona, Kommanus B mopsake ¥ B CPOKH, yKa3aHHbIC B pasmene 7 Jloroeopa,
npenoctapisier [lomyuatenro Otyer arenra. [Ipemoctarinenune OTuera areHTa, a TakKe COIIACOBaHUE MHGPOPMAIMU U
JaHHBIX, CO)ICp)KaIJ_II/IXCH B OT‘-ICTC arcHra, OC}’H_ICCTBIIS[CTCSI AHAJIOTUYHO HOpH}IKy corjiaCoBaHus AKTa, yCTaHOB_]'ICHHOMy
B pazzneine 7 Jlorosopa.

5. TlpaBa, 00s13aHHOCTH M OTBETCTBEHHOCTH CTOPOH NPH OKa3aHUHU Y CIIyTH

Komnanus 00s13aHa npy oka3aHuu Y CIIyru coOIr0aaTh TpeOoBanus, yctanoBleHHble DeepanbHbiM 3akoHOM No54-D3,
B TOM YHCJI€ TIPEIOCTaBUTH [oydaTesro TEXHHIECKY0 BO3MOXKHOCTB Tepeiaun BeeX (PUCKaJIbHBIX 1aHHBIX B KoMnanuio
JUISL HAJJIeXKAILEeTo OKa3aHus Y CIIyTrH.

INomydaTtens o6sa3aH mpenocTaBiATh KoMmaHWM ZOCTOBEPHYIO M IOJHYIO MHGOPMALMIO O (UCKAJBHBIX JaHHBIX II0
ocymecTBieHHOH B monk3y [lomyuatens Omnare, Ans Ha uiexaniero okasanus Kommanuen Y cmyru.

Kommnanust o0si3aHa nipu BHeceHur uaMeHenuil B Menepanbplil 3akoH Ne54-D3 w/uinu B MHbIE HOPMATUBHO-TIPABOBBIC
aKThl, U3aHHBIE B pamKax DenepanbHoro 3akoHa Ne54-D3, tpedyromue ot [lomyyatens nepenadn AOMOIHUTEIBHBIX
napameTpoB s popMupoBaHus (QUCKANBHBIX AAHHBIX, AOpabaThIBaTh TEXHUYECKYIO JTOKYMEHTALMIO U (YHKLIHOHAI
JlnyHoro kabuHeTa, a TaKke B CPOK He mo3aHee 14 (4eThipHaIaTH) KaJleHJapHbIX AHEH O 1aThl BBEJCHUS B ICHCTBHE
TaKuX U3MeHeHuH, HanpaButh [lomyuaremo HWHpopmaimonHoe cooOlieHne, cojepikailee yBEIOMIICHHE O
HeoOxoaumocTH [lomydaTenro OCyHIeCTBUTH IOMOJHUTENBHbIE HACTPOMKM IIHTepHeT-marasuHa, B TOM YHCIE C
ucnons3oBaHueM JImyHoro xkabuHeTa.

IMonyuaresns 06s3an npu nonydeHnd ot Komnanuu Vb opmaiorHOro coobienus B coorBercTui ¢ 11.5.3. Tlopsika,
OCYILIECTBISITh [OMOJHHUTEIbHbIE HACTpOiiku MHTepHer-Mara3uHa Wi JIMdHOTO KabuHETa B CPOKH, yKa3aHHbBIC
Kommnanwueii B Takom MHpOpMaAIIMOHHOM COOOIIECHHH.

Hacrosmunm, Iloxydatens npemoctasiser KoMmmanuu mpaBo IpH HEHCIIONHEHHWH W/WIM HEHAIEKAIEM HCIIONHEHUH
[lomyuatenem cBoux 00S3aTENbCTB, IPEAYCMOTPEHHBIX HACTOSIIMM IyHKTOM IlopsAnka, WCIomp30BaTh UIs
(opMHUpOBaHHS IIONHBIX (DUCKAIBHBIX JaHHBIX IapaMeTpsl «IO0 YMONYAHHIO», BKIIIOYas, HO HE OrpAaHUYUBAICH
CJIEAYIOLIMMU TTapaMeTpaMu: Ul IapaMeTpa «IpU3HAK CIoco0a pacyeTa) MCIIOIb30BaTh 3HAUECHHE KIIONHBIN pacyeTay,
JUTS TIapaMeTpa «IIPU3HAK MPEIMETa PacuyeTay» HCIOIb30BaTh 3HAUECHHUE «ILTATEX.

KoMmnaHus He HeceT OTBETCTBEHHOCTH B CIydae npenocTaBieHus [lomyyareneM HeqocToBepHOH HHGOPMAaIMU U/ HIIH IPH
HencnionHeHnu [lomygaTenem cBoux 0053aTENBCTB, MPEAYCMOTPEHHBIX B 11.5.4 [lopsiaka, moBIeKmmx 3a coOoi yka3anne
B KaccoBoM 4eke U nepenade OD/] HeKOpPEeKTHBIX (PHUCKaTbHBIX JaHHBIX.

KoMnanusi BnpaBe NpUOCTAaHOBUTH OKa3aHUE YCIyrd B ciiydyae HapyweHus [lomyuatenem ycnoBuid [loroBopa u
[Nopsinka, B TOM 4HCIIe IPH BEISIBIICHUN (pakTa IpemocTaBieHus [lomydareneM HeTOCTOBEPHOI HHPOPMAIIAH, YKa3aHHON
B 1.3.1.4 Tlopsinka.

[Nomy4aTenp, ucnonb3yronmii penieHue «Pododyekn», B cirydae nmpenocTaBieHus s GOpMUpPOBaHUS KacCOBOTO YeKa
HenmocToBepHOU nHpopManuu 06 Ormrare/HenpenocTapnerns nHpopmanuu 00 OrIiaTe WM HATHYIHS HHBIX HapyIICHUH
OenepanpHOoro 3akoHa Ne 54-D3, momymennsix I[lomydaremem, mMeeT mpaBo oOpatutbes B Kommanmio s
(dopmupoBanus KaccoBoro yexa KOppeKLIUH.

Taxoke HonyanenL BIIpaBC CaMOCTOATCIbHO CCI)OpMPIpOBaTL KaccoBrrii uex KOPPECKOHH B CiIydasaXx, YCTAHOBJICHHBIX
TTOJIOXKCHHUAMU (DeIlepaJ'H:HOFO 3akoHa Ne 54-(1)3, Ipu HAJTMIUHU TEeXHHYIECKOM BO3MOKHOCTH. B Cl1ydac CaMOCTOATCIIbHOI O
OQ)OPMHGHI/UI HonyaneneM KaccoBoro ueka KOppPCKIINU Kommanus He HeceT OTBETCTBEHHOCTH 3a MPaBUJIbHOCTL €TI0
(1)OPMI/Ip0BaHI/I$I 1 BO3MOXHBIC HCI'aTHUBHBIC ITOCICACTBHA IJIA Honyaner[.
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1.2.
1.2.1.

1.2.2.

1.3.

1.4,

1.5

1.6.

1.7.

2.1

2.2.

2.3.

2.4,

2.5.

2.5.1.

Ipunosicenue No6
x lo2zosopy 06 oxazanuu ycaye nocpedcmseom Cucmemor Robokassa

Ilopsinok B3anmopneiicteusa CTOpPoH npu ocywmecTsjaeHnn Onepanun Bo3ppara
(nanee mo Texkcry Hactosiero [Ipuioxenns Ne6 k Jlorosopy — «Ilopsizok»)

1. OO0wmue mos10:KeHUs

Hacrosmuit Tlopsimok ycraHaBIuBaeT MOPSIOK U yciaoBus ocyuiecTBieHus Onepanuit Bo3Bpara [lnaTenpiivky Ha
[TaTexxHOE CPEICTBO, a TAKXKE PETYIIUPYET MpaBa u 00s3aHHOCTH CTOPOH TpH coBepriieHnu Oreparuii Bo3Bparta.

HOJ'Iy‘IaTeJ'H) BIIpaBC OCYIIECCTBUTDH Onepaumo BO3Bpara HJTaTeHBHIHKy (QU(S18%10)11850%071 crocodamu:

¢ ucnionp3oBanneM Oynkiyn «REFUND». B nannom ciyuae Omepanmst Bo3BpaTa OCYIIECTBISIETCS HA OCHOBaHHMHU
3amnpoca Ha ocymecTBieHud Onepanun Bo3BpaTta (fajiee 1o tekcty Ilopsanka — «3ampocy) 3a c4eT NeHEKHBIX CPEJICTB,
nojnexamux BrmodeHuro B [lepeuncnenus. IMopsimox ocymectsienuss Onepanuu Bo3BpaTa € HCIHOJIB30BaHHEM
Oynakuun «<REFUND», a tarxke nopsiiok cocraienus u nepenaun [loinyuarenem B Kommanuio 3ampoca ycraHOBIEH
B paszene 2 Iopsnka.

HernocpeacTBenHo [lnmarenpnuky ©Oe3 ywactuss Kommanmmu. B maHHOM ciiyuae BO3BpaT JICHEXKHBIX CPEICTB
[Mnarenpuwiky mo Onepanyu Bo3Bparta ocyiectBisercs [lomydaTenem camocrosrenbHo (0e3 ydactusi Komnanuu u
PacuetHoro 6aHka) crioco0oM, OmpeeNIeHHbIM JOrOBOPOM, 3aKiIioueHHbIM Mexy [Tomyuatenem u [TnatensumkoM ¢
YUYETOM TPeOOBaHUM, YCTAHOBJICHHBIX 3aKOHOIATeILCTBOM Poccutickoit deneparmu. [Topsmgok Bo3BpaTa [lonyuaTenem
JeHeXXHbIX cpencts [lnarensumky mo Onepanuu Bo3Bparta 0e3 ydactis KoMnanuu He siisieTcs npeamerom JJorosopa
u [lopsiikoM He ycTaHaBIIUBAETCS.

3a obecrieueHre MHPOPMAIMOHHOTO W TEXHOJIIOTHYECKOTO B3aUMOJCHUCTBHS MEXIY YUYaCTHHKAMU PacyeToOB MpHU
ocymiectBiieHnn Onepaunu Bo3Bpata [lomydarens yrnnaunBaer Kommanuy KOMHCCHIO B COOTBETCTBHMHU ¢ Tapudamu
(manee no texcry Iopsinka — «komMuccHsD).

Onepanus Bo3Bpara He BiedeT Uit Komnanuu o0s3aTensCcTB 1o Bo3BpaTy Ilomydarento KOMUCCHH 3a OKa3zaHue Y ciayr
Komnanuy, ynnauennoii [loxydareneM B COOTBETCTBHM ¢ ycTaHOBIEHHBIM [Tonydartento TapupHbIM miaHOM.

Pacuetsl ¢ OMutentom no Onepanyy BO3BpaTa OCYLIECTBISIIOTCS PacueTHbIM OaHKOM Ha OCHOBAaHMHM MH(MOPMAIUHU U
JaHHBIX, IIpenocTasisieMblx Komnanuei. [Topsaok u cpoku ocymiectsienus PacuernsiM 6aHkoM pacueTos 1o Oneparuu
BO3BpaTa (MEpeurCICHUs] JCHEKHBIX CPEICTB OMUTEHTY) He sBIsifoTcsi mpeameroMm J[loroBopa u Ilopsakom He
peTJIaMEHTHPYIOTCS.

B cnyqae ocymectsienus [lomydatenem Onepanny Bo3BpaTa, HalpaBICHHOH Ha BO3BpaT cyMMbI OILIaThl/4aCTH CyMMBI
Omnatel Ha [Inarexxnoe cpencrso Ilnarensuiyuka, SMUTHPOBAHHOE B omnyaronieiics ot OIuiaThl BajlioTe, KOHBEpPTaLUs
cymMBl [lepeuncienns ocylecTBIseTcs o Kypey npusiekaeMoro PacyeTHeIM OaHKOM HHOT'O OIlepaTopa IO MepeBoLy
JNEHEKHBIX CpeIcTB (IOCPEAHUK B IIEpeBOIE) Ha MOMEHT coBepiieHus Omepauuu Bo3BpaTa. Ormepalius Bo3BpaTa
OCYILECTBIIIETCS B IIOTyYHUBLIEICS B pe3yibTaTe KOHBepTauu cymme Ilepedncienus.

Onepanys Bo3BpaTa MU UCHOIB30BAaHUH PAcCPOUKU B KadecTBe [1maTesKHOro cpencTBa MOXKET OBITH OCYIIECTBIICHA B
teuenue 30 (TpuanaT) kaneHaapHBIX JHEH ¢ MOMeHTa OIUIaThL

2. Tlopsinok ocymectsiienusi Onepanuu Bo3Bpara ¢ ucnojib3opanneM ®ynkuun «REFUND»

[onmywartens BrpaBe ocymiecTBUTh Oneparuio Bo3Bparta ¢ ucnonab3zoBanneM OyHkimn « REFUND»y mpu ycnosuu I[TomHoi
akTuBamuy B CucTeMe M OCTaTOYHOCTH CyMMBI Ilepeuncienus st ocymiectsieHus Orepanuy BO3BpaTa ¢ y4eToM
KOMHCCHH, B IIOJTHOM OOBEME.

B nemsix ocymectsnenust Onepannu Bo3Bpara ¢ ucnonb3oBanueMm Oyakmnn « REFUND» [orywarens 06s3aH HarmpaBuTh
3anpoc B Kommanuro nmocpeacrsoM JInaaoro kabuueTa.

B 3ampoce 1omkHO OBITH YKa3aHO:

o [lnaTexxHoe CpeiCTBO, HA KOTOPOE HEOOXOIUMO OCYIIECTBUTH BO3BPAT JACHENKHBIX cpeacTB mo Omnepanun Bo3BpaTa.
[epeuens IlnaTexHBIX CPEACTB, MO3BOJSIONIMX OCYIIECTRIAT, Onepanuo Bo3Bpara ¢ UCHob30BaHHeM DYHKINH
«REFUNDY, pasmermien B Jlnuanom kaOuHETE;

®  WICHTU(HUKAIMOHHBIN HOMED (aApec AIEKTPOHHOI mouThl [naTenbiipka), CyMMa 1 Jata ocyiiectBiaeHus: OIiarhl mo
KOTOpO# ocyiectisiercs Onepaliyst BO3BpaTa;

® OCHOBaHHE, [0 KOTOPOMY ocyinecTisercs Oneparys Bo3Bpara.

Kommnanns no ¢akry mocrymnenns or IlomydaTtenst 3ampoca mpoBepseT AOCTATOYHOCTH CyMMBbI [lepedncieHus s
ocymiectieHnst Onepanyu Bo3BpaTa B pasMepe, yKa3aHHOM B 3arpoce, ¢ y9eTOM KOMHCCHH.

[Ipu nocraTounoctu cymmsl [lepeuncnenus aist ocymectsiaenus Onepaiy BO3BpaTa B pa3mMepe, yKa3aHHOM B 3aIpoce,
¢ yderoM Kommccun, Kommanus, py HalIWduy TEXHUYECKOH BO3MOXKHOCTH, obecriednBaeT mocpenctBoM CHcTembl
nepenady OMUTEHTY nH(pOopManmu 06 ocymecTsiaennn Onepanuu Bo3Bpata. [Ipu sTom:

ecin Komnanueit Opu1a momydeHa oT OMHUTeHTa nH(popManus 0 HEBO3MOKHOCTH OCyIIecTBUTh Oniepaniio BO3BpaTa Ha
[TnaTexxHOE CpEACTBO COMIACHO 3ampocy, a TakXkKe IMpU OTCYTCTBHMHM y KOMIIaHMM TEXHHYECKOH BO3MOXKHOCTH
obecrieunTs nocpencTsoM CHCTeMBI epeaady DMHUTEHTY HH(popMalin 06 ocymiecTBieHnn Onepanyy Bo3Bpara:

o 3ar[p0c K ucropHeHnio Kommanuen He MNPUHUMACTCA, Onepaum[ BO3BpaTa HE OCYILICCTBIISICTCS,
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2.5.2.

2.6.

2.7.

2.8.

e wuHpOpMANKA O HEBO3MOXHOCTH OCYIIeCTBUTh Ormepariio Bo3Bpata pa3meniaercs Kommanweit B JlmuHOM
KaOuHeTe;

° HonyanenL JAOJIKEH CaMOCTOATCIIBHO YPETryJIMPOBAThL BOIIPOC € HJ'IaTeJ'ILHII/IKOM 0 BO3BpATEC ACHCKHBIX CPEACTB 11O
OHepaIII/II/I BO3Bparta.

ecru Kommanuei Obuta moirydeHa oT OMUTEeHTa HHPOpMAIUS 0 BO3MOXKHOCTH OCYIIeCTBUTH OmepaIio BO3Bpara Ha
[InaTexxHOE CPEACTBO COMNIACHO 3aIpocy:

e 3anpoc cuntaeTcs NpuHATHIM KoMmaHuel B mepBEIi paboumii IeHb, CICAYIONIHI 3a THEM TOTYYCHHUs] OT IMUTCHTA
nH(opManu 0 BO3SMOXKHOCTH OCYIIeCTBUTh Onepanuio Bo3Bpara Ha [lnaTexHoe cpencTso;

e Kowmmnanus B cpok He mosanee 3 (Tpex) paboumx qHeil ¢ mathl mocTyruieHns B Kommanuio 3ampoca Bo3Bpata
MPOBOAWT 3adeT cyMMbl [lepeuncienns Ha cymmy Onepanuu BO3BpaTa C YYETOM KOMHCCHU B TOpSIIKE,
YCTaHOBIICHHOM B paszeie 6 Jlorosopa;

e yH(popManus 00 ucroaHeHnH 3anpoca goBoxutcs Kommanueit no ceenenns [lomydatenst nocpenctsom JInaHoro
KaOuHeTa ITyTeM HanpasieHus IHpopMaIroHHOro cooOeHusl.

B cnyuae ecnu Ha naty nocrymienus B Kommanuto 3amnpoca B cooTBeTcTBUH ¢ 11.2.4 [Topsinka, Tu00 Ha AaTy MOy CHUS
ot OmurenTa uHbGopMmarmu, ykazanHoi B 1m.2.5.2 [lopsaka, cymmser [lepeuncineHus HEJOCTATOUHO IS OCYIIESCTBIICHHUS
Onepanyy Bo3BpaTa C y4eTOM KOMHCCHH B TIOTHOM o0beme, Onepanysi Bo3BpaTa He ocyiecTsisiercs. MHpopmaiwms o
HEBO3MOXKHOCTHU ocymiecTBUTh Omnepanuio Bo3BpaTa goBoautcs Kommanueit no cemenus Ilomydarens mocpenctsom
JInunoro kabuHeTa myreM HamparieHus MHGOPMAIIMOHHOTO COOOIICHNS.

B cnyuae ecim DOMHTEHTOM He OBLIM NPHMHATHI JIeHEXHbIE cpeacTBa no Omepanuy BO3BpaTta sl 3a4MCICHUS] Ha
[TnaTexHoe cpencrso, ykazanuoe Ilomydarenem B 3ampoce, PacueTHslii 0aHK Ha OCHOBaHMM MH(OPMAIMU U JAaHHBIX,
npeaocTaBieHHbIX KoMmmaHuel, ocymecTBiseT BO3BpaT JeHEXKHbIX cpeAcTB [lomyuaTento no pexsusutam [lomyqarens,
yka3aHHbIM B JluuHom kaOunere. [lpum atom komuccuss Kommanmu 3a obecrniedeHue WH(OPMALMOHHOTO U
TEXHOJIOTHYECKOT0 B3aUMOJCHUCTBHUS MEXIY YUYaCTHUKaMU pacyeToB MpH ocymiecTBieHuH Ormepaiiy BO3BpaTa,
ymnaueHHas [Tonydarenem Komnanuu B nmopsike, npexycmorpeHHoM Jlorosopom, Ilomydarento He Bo3Bparaercs.

B nensix ocymecrBinenus Onepanuid Bo3Bpata Ilnatensimky Ha [Tnatexnoe cpeactBo Kommanus BrpaBe ynep:kaTbh
JICHE)KHBIE CPEICTBA U3 CPEJCTB, MoIexanux K [lepeuncnenuto B nonb3y [lonmyuaTens u oCyIIeCTBUTh HX MEPEBO HA
cuet PacueTHoro 6aHka, B KOTOpOM paHee obciyxuBaics [lomyyarens, HCnonb3ys pacyeTHbIl cueT Kommanuu.
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5.1
5.2.

Ipunooicenue No7
x {o2zosopy 06 oxazanuu yciye nocpeocmsom Cucmemur Robokassa

Ilopsinok B3anmoneiicteusa CTopoH npu nocrymiennd B Komnanuio nnpopmanun o peanuzanuu Ioayqarenem
3anpeneHHbIX TOBAPOB

(nanee mo Texcty Hactosimmero [Ipuioxenns Ne7 k Jloropopy — «Ilopsimok»)

Hacrosiuii [Topsimok ycraHaBiauBaeT nponeayps! B3anMoeiicTerst CTOpoH npH noctyruieHny B Kommnanuro napopmanum
o peanu3anuu [loaydarenem 3ampelieHHbIX TOBapOB.

OcHoBanueM Juis ipu3HaHus ToBapa, 3anpenieHHbIM TOBapoM siBisieTcst noctymieHue B Komnanuto napopmanun (CMU,
cerb VIHTEpHET, MUCHMEHHBIE WM YCTHbIE oOpaieHust llmaTenbmykoB (TPEeThUX JHI, ACHCTBYIOIIMX B HHTEpecax
[InatenpukoB), a Takke WHble KaHajgbl nomydeHuss Kommanuedd wuHpopMaimmn) o peanmzauuu [lomydarenem
3arnperieHHbIX TOBAapoB (aajee — «uH(popManus o peann3ayy 3anpenieHHBIX TOBAPOBY).

Komnanus He mo3nee 3 (Tpex) pabouux AHEH ¢ JaThl MOMydYeHHs HHOOPMAIIMK O peaan3alii 3anpeiieHHbIX TOBapOB),
Hanpasisier [Tomydarento MapopmanmoHHoe coollieHre o mpeaocTaBlieHny MHGOpPMaly o0 peannzyeMbix ToBapax, a
TaKXXe JJOKYMEHTOB, MOATBEPkKAAI0IUX (GakT npenocrainenus: Toeapa [Tnatensumky no coBepiienHnoi Ormiare.

IMony4arens 00s3aH B CPOK HE Mo3aHEE 2 (IBYX) pabouux mHeH ¢ matel monydeHus or Kommanuu MHGbOpMaIMOHHOTO
COOOIIeHHS HATIPABUTH Ha aJipec deKTpoHHoU moutsl Kommanuu robokassa@robokassa.ru, w/wmu mocpeacteom JIMUHOTO
kabuHera, cooOllleHne, coJepiKallee 3anpamiBaeMble Kommnanueid HOKyMeHTHl M MH(OpPMALUWIO, a TaKXkKe T0 3arpocy
KoMnanuu mpesoctaBuTh yKa3zaHHbIE TOKYMEHTHI W uHpopMalmioo B Kommnanuio Ha OymMa)kHOM HOCUTENE 3a TOIHCHIO
YIIOJTHOMOUYEHHOT 0 nipencraButens [lomyuarens.

o momeHnTa nipenocraienus [loaydarenem uHpOpMAIMK U JOKYMEHTOB, yKa3aHHbIX B 1.4 [lopsinka, a Takxke B ciydae
HETIPE0CTaBICHHsI WM HEIOJIHOM MPEIOCTaBICHUN MHPOpMAaIMK U JJOKYMEHTOB B CPOKH, ykazaHHble B 1.4 Ilopsiaka,
W/WJIM TIPH TIPEIOCTaBICHUH WH(OpMAIMHU ¥ JIOKYMEHTOB, OJTBEPKAAOINX (akT peanu3anun 3arpeiieHHbIX TOBapOB,
Toapel, peanusyemble [lomyuatenem, mnpusHatotcs Kommanuedt 3amperieHHbIMH ToBapamMu. B ciydasx,
npeaycMmoTpeHHbIX B 1.3 Iopsinka, Komnanus Bnpage:

npu3Hath Ormatsl, coBepiuaeMbie (COBepLICHHbBIC) B T0Nnb3y [lomydarerns, HeneliCTBUTEIBHBIMU OILTATAMH;

OTKMI0UNTh MIHTepHET-Mara3uH oT CHCTEMBbI, B TOM YHCIIE IPUOCTaHOBUTE coBepieHue Omnat B nons3y [omyuatens, a
TaKKe HarpaBuTh B PacueTHslll OaHK 3arpoc o npuoctaHoieHnu [lepeuncienus B nons3y [onyuarens.

[pu atom Komnanust nanpasisier [Tonydatento MapopmanmronHoe cooduieHne B TeueHue 2 (IByx) pabouux JHel ¢ 1aThl
HPUHATUS TAaKOTO PEILECHUS.

Ipn npenocrasnennu Ilonyyarenem uHbpOpManuy 1 JOKYMEHTOB, yKa3aHHbIX B 1.4 [lopsnka u ompoBeprarommx (axt
peanuzanun Ilonygatenem 3anpenieHHBIX ToBapoB, Kommanus He mo3nHee 3 (Tpex) pabouux IHEH C AaThl MOCTYIUICHUS
Takod WH(GOpPMAUUMM W JOKYMEHTOB IIOBTOPHO MOAKIIoYaeT IHrepHer-marasmH k CucremMe H/WIM BO30OHOBIISIET
npoBenenne pacueroB ¢ Ilomydarenem mo [loroBopy, m B TeueHue 2 (AByx) pabouux AHEH yBemomisieM 00 3TOM
[MomyuaTens myrem HanpaBieHns VHQOpMaMOHHOTO COOOIICHUS.

ITpn nonrBepxkaennn ¢axra peanusanuu [lomydaresem 3ampemieHHBIX ToBapoB, [lomydarens 00s3aH BO3MECTHTDH
Komnanuu pacxonpl, TOHECEHHBIC BCJIEACTBHE INpPH3HAHUS ToBapoB, 3ampelieHHBIMM TOBapaMM, Ha OCHOBaHHHU
npenocraBieHHbIX KoMnaHueidl JOKYMEHTOB, MOATBEPXKIAIOINX PpEaNTn3aldio 3amnpelleHHBIX TOBapoB/ (HaKTHYECKH
TIOHECEHHBIE PACXOIbI.

Bosmemenne Ilomyuatenem KoMmannn moHECEHHBIX pacxXoOB OCYIIECTBISIETCS B CPOK He mo3fgHee 3 (Tpex) paboumx
oHel ¢ gatel HampaBieHHs Kommanmeit coorBercTBylomero tpeboBanusi Ilomyuatenro. TpeGoBanwe HampaBiseTcs
Kommnanune#t Ilomyuatenro WuopMarmioHHBIM COOOIIEHHEM, C TIOCIEIYIOIIUM IIPEIOCTaBICHHEM TpeOOBaHUS,
MIOJIIFICAHHOTO YITOTHOMOYEHHBIM JniioM Kommanmu, Ha Oyma>kHOoM HocuTene. Ecim nHOe He ykazaHHO Kommanwmeil B
TpeboBaHNH, TpeOOBaHWE O Bo3MelleHNH KOMIaHNM MOHECEHHBIX PacXol0B IOMIEKHUT HcnonHeHuto [lomydatenem B
TeueHue 3 (Tpex) pabouux maHel ¢ qatel HanpasieHns Kommanunerr MuadopmamonHOro cooOmeHus.
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Ipunooicenue No8
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

Ilopsinok B3anmopneiicteuss CTopoH npu npusHannu IMureHToM Omiaat HepellcTBHTEIBHBIMHY OIIATAMH

(nanee mo Texkcery Hactosiero [Ipuioxenns Ne8 k Jlorosopy — «Ilopsizok»)

Hacrosmuit Ilopsimok ycraHaBiuBaeT mpoleaypbl B3aummoaewcTBuss CTopoH mpu mocTymwieHnd B Kommanuio ot
[natenpinuka (TPETHUX JIUIL, ACHCTBYIOIINX B HHTEpecax [InaTenpInika) 3asBIeHHNA O COBEpIIICHNH B onb3y [lonydaTens
HeneiictBurensHoit omnatsl (nanee — «3assinenue [TnaTenpumkay).

Kommanus B Teuenune 5 (nstn) pabounx AHEH ¢ 1aThl HocTyruieHus 3aseienus ot [narensimka, Hampasiser [lomygarento
HnpopmanuonHoe coollieHue, coiepxkauiee TpeOoBaHue 00 ocymectBieHun Ilomydatenem Bo3BpaTa CyMMBI
HeneiictBurensHoit omtatsl (nanee — « TpeboBanue»)

3. Tlomyyatenp 00s3aH B CpPOK He mmo3mHee 2 (nByX) paboumx mHEW ¢ gatel monydeHus orT Kommanumu TpeOoBaHus
paccmotpers TpeboBanwe W HampaBuTh B KOMIAaHHIO Ha ajapec 3JeKTpoHHOM mouThl arbitration@robokassa.ru
YBEIOMIIEHHE O COMJIACHM C MCIOMHeHHeM TpeGoBaHus, JTUOO0 MOTHMBUPOBAHHBIM OTKAa3 OT HCIOJHEHHS TpeboBaHms.
Henonyuenne Kommanueii or Ilomydarens cOOOLIECHHUs, COJAEPIKALIETO YBEAOMIEHHE O COIVIACHM C WCIOJIHEHHEM
TpeboBanus, TMO0 MOTUBUPOBAHHOIO OTKa3a OT MCIIONHEHUS TpeboBaHus B TEUEHUE CPOKA, YCTAHOBIEHHOTO HACTOSIIUAM
nyakToM [Topsizika, CTOpOHBI paciieHUBaroT Kak cornacue [lomyuarens ¢ TpeGoBaHHeM.

4. Komnanust B cpok He no3nHee 3 (Tpex) pabounx nHed ¢ aaTel nomydenus ot [lomydaTenst cooOueHus, coaepKaiiero
YBEIOMJICHHE O COIJIACHH C UCTOTHeHHeM TpeOoBaHMs, MO0 MOTUBHPOBAaHHBIH OTKa3 OT MCMOJIHEHHs TpeboBaHus, a
TaKKe B CIIy4ae UCTEYEHUs CpOKa, yka3aHHOro B 1.2 Ilopsanka, yseqomiser [InaTenpimka (TpeThUX JIUI, EHCTBYIOLNX B
uHTepecax [Inartenbiyka) o pe3ynbTatax paccMoTpeHus 3asBieHus [lnarenpiiyka.

Bosepar cymmbl HenelictBurenbHoit omnarel (ucrnonHenue [lonydatenem TpeOoBaHUs) OCYIIECTBIISIETCS B TOPSJIKE,
YCTaHOBJIEHHOM B paszene 5 [lorosopa. IIpu atom B cnydae, ecinu Ilnarexsoe cpencrso Ilnarensiuyka SMUTUPOBAHO B
omnmyatonieiics or Omnarsl BamoTte, [lomydarens 00s3yeTcsi KOMIEHCHPOBaTh pa3sHUIy B pa3Mepe HenmelicTBuTenbHOM
OIJIaThI, KOTOpasi MOKET BO3HUKHYTH IIPU OCYHICCTBIICHUHU KOHBEPTALIUU CYyMMBI HeﬂeﬁCTBHTCHLHOﬁ OIUIAaThl B BAJIIOTY
[Tnatexnoro cpencrsa Ilnarenbiiyka mo Kypcy npuBiekaeMoro PacueTHbIM 0aHKOM HMHOIO Oreparopa Mo IepeBOry
JICHEKHBIX CPEACTB (TIOCPEIHUK B MIEPEBOIE).

IIpu orkaze Ilomywarenss or wucnonHenus: TpeOGoBanusi [lnatenbuiMk (TpeTbu JuWIa, ACHCTBYIOIIME B HHTEpecax
[Inartenpiyka) BIpaBe OOpaTHThCS C 3asiBIEHHEM O Bo3Bpare HeneilcTBUTENBHON OIUIATBl HEHNOCPEACTBEHHO K
[onywarenro. B nanHOM citydae Bce mocienyromniee B3aumoencTeie Mexay [lonydatenem u [lnatenpmukoM (TpeTbuMu
JMLaMy, AeficTByromuMy B uHTepecax Ilnatensinuka) ocymectsisercs 6e3 yuactus Kommnanuu.

Komnanust BmpaBe mpuoctaHoBuTh llepeuncnenne B mons3y Ilomydarens Ha cymmy HepelicTBUTENnbHOH OmaThl,
ykazaHHylo B TpeboBaHusIX:

e 10 MoMeHTa ucnoiHeHus [lomydarenem TpeGoBanms, ecnu IlomydaTtens HampaBmi B KoMmanuio yBenoMiIeHHE O
coriacuu ¢ ucnonHenueM TpeGoBanusi. B nanHom ciyuae [lepeuncnenust B nons3y [lonydarens BO30OHOBISIOTCS B
TIepBBIN paboumii IeHb, CICAYIOIIUIT 3a JTHEM BOo3BpaTa cyMMbl HeelicTBuTeNnbHOI omtathl cornacHo 1.5 [Nopsiaka;

e 710 MOMeEHTa NoiydeHus oT Ilnarenbinyka (TpeTbux JIKI, JEHCTBYIOIIMX B HHTepecax IlnaTenpyka) onpoTecTOBaHUSA
¢axra coBepuienus B nonb3y [lomydarens HeneiictBurenbHol orathl, eciau [lonydatens HampaBwi B Kommanwuio
MOTHBUPOBAHHBIM OTKa3 OT ucnomHeHus TpeboBanus. B mamHom cnywae Ilepeuncrnenme B momnn3y llomydartens
BO30OHOBIISIETCS. B MEpBBIA pabouMii IeHb, CIEAYIOIIMH 3a JHEM OIpOTeCTOBaHHMSA (aKTa COBEPLICHHS
HenelicTBUTEIBHOI OIIATEL
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Ipunooicenue No9
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

®opMma AKTa 0 3aBepIICHUH OTYETHOI 0 MEPHOIA
AKT o 3aBepumieHHH 0TYETHOIO IIEPHOIA
k JloroBopy 00 oka3zanuu yciayr nocpeacrtsoM Cucremsl Robokassa ot « » 20 1.

Anpec UuTepHeT-MarasuHa: WWw.
r. Mocksa « » 20 r.

000 «POBOKACCA», umenyemoe B panpHeiimem «KommnaHusi», B JIMIE YIOJHOMOYEHHOIO IPEJCTABUTENs, IEHCTBYIOIIEro Ha
OCHOBaHMU JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), UIMeHyeMoe B JajbHeuIeM
«IlosryuaTesiby», B JIMIE CBOETO YHOJIHOMOUYSHHOTO NIPEACTABUTENS, C APYroif CTOPOHBI, BMecTe UMeHYyeMble «CTOPOHBDY, HACTOSIMM AKTOM (Jajee
— «AKT») NoATBepkaarT, 4to 3a OTyeTHBIN neprnos CTOPOHBI BBHIIOIHWIN CBOM 00s3aTelibCTBA 1O J[oroBopy 00 OKa3aHHM yCIyr HOCPEICTBOM
Cucrembl Robokassa cornacHo cieayouM TaHHbIM:

1. Jlata, Bpemst Hadana OT4eTHOTO Iepuoa « » 20 T. 0:00:00

JlaTa, Bpemsi okoH4aHust OTYETHOTO Iepruoja « » 20_r. 23:59:59

Tun AxtuBanuu Ha Hadasno OTYETHOrO Meproaa

Tun AxtuBanuu Ha KoHel] OT4eTHOro epuoja

Tapuduslit ian Ha Hadano OTYETHOTO Nepuozaa

o gk W

Tapuduslii mnan Ha koHery OTY4ETHOTO NEpUOAa

O61as cymma 3a0o/mkeHHocTH PacuetHoro 6anka/ Komnanun nepen Ilonyyarenem

7. pyo. CyMMa IpOnKChio
no OmiataMm, noanexamuM Ilepedncnenuto, Ha Hauano OT4eTHOro Nepuoja
O6mas cymma 3agomkeHHocty [lonyuatens nepen Pacuernsim 6ankom/ Komnanueit
8 pyo. CyMMa npoIuchio
Ha Hayano OTYETHOro nepuoaa
9. Omnnatsl B nonb3y Ilomydarens B OTyeTHOM nepuoze:
9.1. OO11ee KOINYECTBO LIT. CyMMa npoIuchio
9.2. OO0uras cymma pyo. CyMMa npoIUChio
KonruecTBO SMS-co0OIICHH, HAmNpaBiICHHBIX C HCIONb30BaHUEM OYHKINU
9.3. IT. CyMMa IpOMnHChI0
«SMS-pacceuika»
10. Onepanuu Bo3Bpara, coBepiieHHsie [Tonmydarenem B Teduenne OT4eTHOTO NepUoaa:
10.1. OO11ee KOINYECTBO LIT. CyMMa npoIuchio
10.2. OOuras cymma pyo. CyMMa npoIuchio
Cymma 3anomkeHHOCTH 10 HenelcTBUTENbHBIM OIjIaTaM, MOTAlIeHHAs! U3 CYMM K
11. pyo. CyMMa npoIuchio
[epeuncnenuio
12. [epeuncnenust B nons3y [lonyuarens:
13.1. O6uas cymma [lepeuncnennii B Tedenne OT4eTHOTO meprosa pyo. CyMMa npoIucho
Obmas cymma Omuiat, MOANEKAIMX BKIIOYEHHIO B [lepedunciienne Ha KoHel
13.2. y > fI0% I-LI P 1 pyo. CyMMa npoIUChi0
Ort4eTHOrO IIEpHOaa
B TOM YHCIE ¢ y4eToM BepHyBIuxcs [lepeuncnenuii B PacuerHblii OaHk n3-3a
13.2.1. Y PHY P pyo. CyMMa npoIUChI0
HEKOPPEKTHBIX OaHKOBCKUX PEKBU3UTOB
13.2.2. B TOM YHCJIE C yIETOM KOPPEKTUPOBOK OaslaHca B CTOPOHY yBEIHYCHHS pyo. CyMMa npoIuChio
13.2.3. B TOM YHCJIE C YyIETOM KOPPEKTUPOBOK OaaHca B CTOPOHY YMEHBIICHHS pyo. CyMMa npoIuCh0
14. Bosznarpaxnenne Komnannu, yninauennoe [lomyuatenem B Teuenne OT4eTHOTO IepHoOa:

CymMMa KOMHCCHH 3a oOkasaHue VYciayrn Kommanuu mo obOecredeHu o
14.1. HHPOPMAIMOHHOTO U TEXHOJIOTUYECKOTr0 B3aUMOICHCTBUS MEXKIY Y 9aCTHUKAMHU pyo. CyMMa IIpONHChI0
pacyeTos 1pu copepruenuu OmiaTeit

Cymma KkoMmuccHH 3a oOkasaHue Yceayrn Kowmmanmm mo obecnedeHuro
14.2. MH(POPMALIOHHOTO U TEXHOJIOTHYECKOro B3auMozeiicTBus Mexay [lomydaTtenem pyo. CyMMa IIpONHUCHI0
1 PacuetHbIM 6aHKOM NpH ocymiecTsienuu [lepeuncrenus’

14.3. CyMMa KOMECCHH 3a HcIob30oBanne Dynkimm «SMS-pacchinka 2 pyo. CyMMa IIpONHChI0
14.3.1. B Tom uncie HIC 20% pyo. CyMMa IpoIUChE0
14.4. CyMMa KOMIECCHH 3a oKa3aHue Ycuyru «Robouekm 23 pyo. CyMMa Iponuchi0
14.4.1. B Tom unciie HIC 20% pyo. CyMMa IpoIUChio
145 Cymma KZOMI/ICCI/II/I 32 TEXHHYECKOE CONpoBOXKIeHHEe (yHKIMoHanma JIndHOro pY. Cymma mporHchio
KabuHeTa -

145.1. B Tom unciie HIIC 20% pyo. CyMMa IpoIuChio
15. [enn, mtpadsl, HeycTOHKH, yaepkaHHble Kommanueli o /loroBopy pyo. CyMMa Iponuchi0
16. Obmas cymma 3anomkeHnoctr [omydarens nepen Pacaerasiv 6ankom/ Kommanueit py6. Cymma porcsio

Ha KOHEI OTyeTHOrO nepuoaa

! Komucens 3a Venyrn Komnanun HIC He o6maraetcs.
2 Komuccenst Bkmouaet HIIC 20%.
3 Pacuer komuccuu 3a okazanue Vcmyru «Robouexuy (Mpu HatuuuM) ocylecTBieH B cooTBeTcTBUM ¢ OTuetoM arenta (IIpunoxkenue k AKTY)

AKT cocTaBJIeH, MoJIy4eH 1 noaATeep:xkaeH CTopoHamu no 3amm¢poannomy kanaay csasu (3KC). Ceprudukat nocryna (CJI) npoBepeH.

Komnanwust MoxyuaTenn
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OcHoBaHue: OcHoBaHue:

Ipunooicenue k Axmy o 3agepuenuu Omyemnoeo nepuooa
(IIpunoocenue Ne9 k JJocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvr Robokassa)

®opma Otuera arenta (012 Ilonyuameneii, nooxnouuswuux Ycayey «Roboueku)

Ipunoscenue k Akmy o 3aéepwienuu Omuemnozo nepuooa

OTt4eT areHra

K JloroBopy 06 oka3zanuu yciayr nocpeacrsom Cucrembl Robokassa ot « » 20_ 1.
Anpec UuTepHeT-MarasmHa: WWw.
r. Mocksa « » 20T
000 «POBOKACCA», nmenyemoe B nanpHeimem « Kommanus», B 111 yOJTHOMOYEHHOIO MPECTaBUTENs, ACHCTBYOMIEr0 HA OCHOBAHUHU
JI0BEPEHHOCTH, C OJJHON CTOPOHBI, U (MUHH - ), umenyemoe B fanbHelmeM «Iloayyarennby,

B JIMLE CBOErO YNOJHOMOYEHHOIO NpPEACTABUTENs, C APYroi CTOPOHBI, BMecTe MMeHyeMmble «CTOpoHbI», HacTodmuM OTueToM areHTa (naiee —
«OT4eT») NOATBEPKIAIOT, 4T0 32 OTueTHBI neproa Kommanus okasana [Tomyuarento Yenyry «Robodexn» corimacHo cieayomuM JTaHHBIM:

[ara, Bpems Hauasna OTYETHOTO Neproaa « » 20_r. 0:00:00
Jara, Bpemst okoHuaHust OT4ETHOrO NepHoaa « » 20_r. 23:59:59
Jata noaxirodeHus Yceiayru «Robogexu» « » 20_r.
Jata otkimouenust ¥Ycmyrn «Robogexmn» « » 20_r.

Tun Perrenus

Llo|leo|~N|lo|als|e|nd|-

Jlata noaxmroueHus Pemenust « » 20_r.
O6utee konugecteo Omart, 1o KOTOPEIM OblTa oka3aHa Yciyra «Robodexn» IIT. CyMMa MpoIHchio
O6muas cymma Omiat, o KOTopbIM Obia okasaHa Yciyra «Robodexn» pyo. CyMMa MpoIHchio
KonmuecTBo BBIAaHHBIX KACCOBBIX YeKOB 1o Oruiatam IIT. CyMMa ImpoIuchio
B TOM YMCJIe HTOTOBBIX KACCOBBIX 4eKOB IIT. CyMMa MpoIHchio
10. KosnuecTBo HanpaBiIeHHbIX KAaCCOBBIX YE€KOB BO3Bpara 1o OnepauusM Bo3Bpata IIT. CyMMa MpoIHchio
11. Cymma komuccun Komnanuu 3a okaszanne Ycenyru «Robouexuy 2 pyo. CyMMa npoIuchio
12. B Tom uncie HC 20% pyo. CyMMa npoIuchio

! Yroroebie kaccoBbie Yekd, chopMUpoBaHHbie 110 OruiataM, COBEPIIEHHBIM ¢ PU3HAKAMH CIIOCO0a PacueTa «aBaHey, «Ipeaoraray, «100%
npeporuiaTay (it Pemenns «Pobouekuy).
2 Komuceus srmodaer HIC 20%.

OtueTt cocTaBjieH, NoJiydeH  noaTBepxaeH Croponamu no 3amudpoBannomy kanaiay cBsasu (3KC). Cepruduxar nocryna (C/I) npoBepen.

Komnaunust Moayuarean

OcHoBaHue: OcHoBaHue:
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Ipunooicenue NelQ

x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemnt Robokassa

HcTopus usmeHennii u fonoanennii B Jlorosop

Ne penakuuu {orosopa

Jata u Ne Ilpukaza

Jarta BBeeHMs1 B IelicTBHE HOBOW
penaxuuu Jlorosopa

Penaxmus 1.0 Ipuka3s Nel/p or 08.12.2015 09.12.2015
Penaxuus 2.0 [pukas Ne3/p ot 11.01.2016 25.01.2016
Penaxuus 3.0 [pukas Ne7/p ot 24.03.2016 07.04.2016
Penaxis 4.0 Ipuka3 NelO/p or 01.08.2016 15.08.2016
Penakuus 5.0 Ipuka3s Nel4/p ot 16.11.2016 30.11.2016
Penakuus 6.0 Ipuka3s Nel7/p ot 26.12.2016 09.01.2017
Penakuus 7.0 Ipuka3s Nel8/p ot 18.01.2017 01.02.2017
Penakuus 8.0 Ipuka3s Ne23/p ot 18.09.2017 01.10.2017
Penaxmus 9.0 Ipukas Ne24/p ot 27.11.2017 11.12.2017
Pemaxiust 10.0 IMpuka3 Ne25/p ot 28.04.2018 15.05.2018
Penakiust 11.0 [Mpuka3 Ne26/p ot 01.10.2018 15.10.2018
Penmakiust 12.0 IMpukas Ne27/p ot 14.12.2018 28.12.2018
Penmakmms 12.1 [Mpuka3z Ne28/p ot 20.12.2018 28.12.2018
Penaxius 13.0 Ipukas Ne29/p ot 17.06.2019 01.07.2019
Penakiums 13.1 Ipukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Pepaxiusa 13.2

Ipukas Ne31/p ot 26.09.2019
[puka3z Ne 33/p or 18.12.2019

C U3MEHEHUSIMH U JIOTIOJIHEHUSIMHU
(cormacuo [punoxenns Ne 10) ¢ 31.12.2019

Penaxius 14.0 Ipukas Ne 36/p ot 17.03.2020 01.04.2020
Penakius 14.1 IMpukas Ne 61/p ot 12.10.2020 26.10.2020
Penakius 14.2 [pukas Ne 63/p or 16.03.2021 30.03.2021
Penaxius 14.3 [puka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penaxius 14.4 [pukas Ne 71/p ot 16.12.2021 01.01.2022
Pepaxuusa 15.0 Ipukaz Ne 72/p ot 09.02.2022 24.02.2022
Pepakmus 15.1 [puka3s Ne 73/p or 12.05.2022 26.05.2022
Penaxiusa 15.2 [puka3z Ne 74/p ot 01.06.2022 16.06.2022
Pepaxiusa 15.3 [puka3s Ne 77/p or 18.10.2022 02.11.2022
Penaxuusa 15.4 [puka3s Ne 82/p or 24.11.2022 08.12.2022
Penaxuusa 16.0 Ipukas Ne 84/p or 15.02.2023 01.03.2023
Penakiusa 16.1 Ipukas Ne 87/p or 23.05.2023 06.06.2023
Penaxuus 17.0 Ipuka3s Ne 88/p or 20.06.2023 04.07.2023
Penakuusa 17.1 Ipuka3 Ne 92/p or 11.09.2023 25.09.2023
Penaxmus 17.2 Ipuxa3z Ne 93/p ot 05.12.2023 19.12.2023
Penakmms 18.0 [pukaz Ne 96/p or 18.03.2024 01.04.2024
Pemaxmms 18.1 Ipuxa3z Ne 100/p ot 18.04.2024 02.05.2024
Pemaxuus 19.0 Ipuxa3z Ne 105/p ot 02.09.2024 16.09.2024
Pemaxmms 19.1 Ipuxka3z Ne 106 ot 28.10.2024 11.11.2024
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Tpunooicenue Noll
k {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemnt Robokassa

IIpaBuia, npumensieMbie PacueTHbiM 0ankoM — ITAO «IIpomcBA3BOAHK»

CTOpOHBI Opuijik K COrjIallieHuro, 4TO B Ciiy4dae, €Clin PacuerHbIM GaHKOM BBICTYIIACT TITIAO «HpOMCBHSL6aHK)),
JOIIOJIHUTECIIBHO K ITpaBUJiaM, U3JI0KCHHBIM B I[OFOBOpe, IMPUMCEHAIOTCA ITpaBUJIa, U3JI0’KCHHBIC B HACTOAIIEM ITPUJIOKCHUU,
HUME IIPpU 3TOM IMPEUMYIIECCTBO NIEPCA YCIIOBHUAMU HOFOBOpa.

CTOpOHI)I MPpUIJIN K COIVIAICHUIO O CICAYIOIIEM:

1.

HoroBop cuuTaercs 3aKirodeHHbIM Mexay CrtopoHamMu ¢ JaTel ocyiiecTBieHuss Kommanued YacTtuunoit
akTuBanyy [lomydaTtens NCKIIOYUTEIHHO NPU YCIOBUH MPEABAPUTENHLHOTO ToNydeHus: KommaHueil co cTopoHbI
PacuerHOro OaHka MONTBEPXKICHHUS O BO3MOXXHOCTH 3akimtoueHus JloroBopa ¢ takum [lomyuatenem. 3ampoc Ha
3axmoueHue Jlorosopa c¢ Ilomxydarenem Hanpasisercs Komnanuel mocpescTBOM HCIOIB30BaHUS KaHAJIOB CBS3H,
B cooTBeTcTBUH ¢ JloroBopom Mexay Pacuernsim 6ankom u Komnanwmii, PacueTHblii 6aHK B TeueHHEe TPEX pabounx
JIHEH ¢ MOMEHTa IOJy4eHHs 3arnpoca HampasisgeT KoMmnanuu monreepkaeHue 00 ocymiecTBiieHMH YacTHuHOU
aKTHBaIMHU ¥ 3aKiroueHun JloroBopa ¢ paccMatpuaembiM [lomydarenem mwin otkas B 3akitoueHun JJorosopa.
[IpaBuna oxazanust [lnaTexHbIX ycyr — 3TO mpaBwia, u3noxkeHHble B [lpunokeHun Ne 1 k Hacrosimiemy
[Ipunoxenuto.

B cBsa3u ¢ tem, uto KommaHusi BbICTyNaeT orepaTopoM YCIyr HMHpOpManuoHHOro odoMeHa, Kommanus, B
COOTBETCTBHUH ¢ TpeboBaHussMu PenepanbHoro 3akona ot 27.06.20111 Nel61-D3 «O HalmoHaIBHON MIATEKHOM
cucTeMe», He BITpaBe 0e3 MpeBapUTelIbHOrO corllacoBanus PacueTHoro 6aHka MpUOCTaHABIMBATH (MIPEKPAIIaTh)
B O/IHOCTOPOHHEM IOPSIJIKE OKa3aHue yciyr nH(opMannoHHoro ooMena Pacuernomy 6anky win [Tonywarensim, 3a
UCKJIIOUEHHEM cllydaeB HapymieHus [lonywarensimu TpeOoBaHuii 3akoHopatenbcTBa Poccuiickoit denepannn B
chepe TMPOTUBONCHCTBHS Jieraau3anvd  (OTMBIBAHHMIO) JIOXO/IOB, IIOJYYEHHBIX MPECTYNHBIM  IIYTEM,
(MHAHCUPOBAaHUIO TEppopU3Ma W (DUHAHCHPOBAHUIO DACIPOCTPAHEHUS] OPYKHUS MacCOBOTO YHHUYTOXKEHUS,
Hapymenus [lonydarensm ycinoBuit HacTosIero Jloropopa B yacTu peann3aliuy 3anpenieHHbIX TOBapOB.

B cnydae ucnosnp3oBaHus B peKJIaMHBIX M MH(OPMAaIMOHHBIX MaTepuanax MHpopMmanuu o Pacuernom OaHke,
Komnanusi, no npenocrasieHust csoero cornacusi Ilomydarento, obpaTtusiiemycs B Komnanuio 3a nomydeHHeM
TaKOI'0 COIJIacusl, IPeIBapUTEIBHO COIIACOBBIBAET BO3ZMOXHOCTD IIPEI0CTABIICHNUS TAKOT'0 coryiacusi ¢ PacueTHpiM
OaHKOM.

[onyuarenp He uMmeer mpaBa TpeboBarh orT [lnarenbiyka BBOAWTH Ha caiite MHTepHeT-mMarasuHa ro0yro
UH(OPMALINIO, KACAIOIIYIOCS PEKBU3UTOB KapT (HoMep KapThl, cpok aeiictBus, PIN, CVV2, u apyrue naHsble,
yKa3aHHBIE Ha KapTe), 00pabaThIBaTh U XPaHUTH JII00YI0 HH(OPMALIHIO, KACAIOILYIOCs PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIMM 3aBEPAIOT ¥ FAPAHTUPYIOT, YTO COOMIONAIOT U O0S3YIOTCS COOMIOAATh NPUMEHNMbIE HOPMBI
3aKOHOJATENbCTBA 110 MPOTUBOAECHCTBUIO KOPPYIILIMU U MPOTUBOIECHCTBHIO JIETaTN3alui (OTMBIBAHHIO) TOXO/OB,
TMIOJTY4EHHBIX MPECTYIHBIM ITyTeM (Jajiee — AHTUKOPPYNIIMOHHBIE HOPMBI). [Ip1 NCTIOTHEHUH CBOMX 00513aTEIbCTB
o HacrosimeMmy JloroBopy CTOpOHBI HE COBEpIIAIOT KAKUX-THOO NEWCTBHI (OTKa3bIBAIOTCS OT Oe3aeiCTBUS),
KOTOpBIE MPOTHUBOpeYaT AHTHUKOPPYILMOHHBIM HOpMaM, M MpWIAaraloT BCe HEOOXOIMMBIE W JIOIMYCTHUMBIE
3aKOHOZATENbCTBOM YCWJIMS Ui OOECIICUeHUS COOMIONCHUS AHTHUKOPPYNLMOHHBIX HOPM HX IOYEPHUMH,
3aBUCUMBIMH U aPUINPOBAHHBIMH OPTaHU3ALHAMH.

Pactopxenne Kommanwueit Hacrosmiero JloroBopa oOCyIIeCTBIsSeTCS HpU YClIoBUM monydeHus Kommanueit
MIPEABAPUTENHHOTO cornacust PacueTHoro 0aHKa Ha TaKOEe pacTOPKEHHE.
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Ipunooicenue Nl
K Ipunoocenuro Nell
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemnt Robokassa

IIpaBuia oxka3zanust MIATEKHBIX YCJIYT

1. OcHoBanuem JUIA Haydajla OKa3aHUuA [ImaTesxHpIX yCiyr, B TOM YHCJIC OCYHICCTBJICHUA I/IH(l)OpMaHI/IOHHOFO u
TCXHOJIOTHYCCKOI'O B3aHMOHeﬁCTBHH MCKIY YyacTHUKaMHU PacyucToOB, ABJIACTCA:

1) nns HanpaBieHMs OMMTEHTY 3ampoca Ha ApTopusanuio — PacnopsbkeHue, COCTaBIEHHOE M IEpeaHHOe
[Tnarensumikom Komnanum win PacyetHomMy OaHKYy;

2) nnst Hanpasnenus [loryuarento noareepxaenus o [lepeBone, a Takxke nposeneHus PacueTHpIM 0aHKOM PacyeToB C
OMHTEHTOM — NpeloCTaBIeHHast DMUTEHTOM ABTOpPHU3AIVS;

3) ansa ocymectsienus [lepeuncnenus B nons3y [lonyuarens — npenocrasnenue [omyuatenem Komnanuu napamerpos
[Nepeuncnenus, u nocneayroomas nepenada Komnanue miaTeXHpIX HHCTPYKIU PacyeTrHOMY OaHKY

2. [lepeuncnenue B nojib3y [lomydarens ocyliecTBiIsieTcss Ha OCHOBaHHUH TIATEXKHBIX MHCTPYKINH, MTPEI0CTaBICHHBIX
[Monyuarenem Komnanueii u Komnanueii PacuerHomy OaHKy.

3. HOJ'Iy‘IaTeJ'H) JOJIDKCH CUHUTATh HJ'IaTeJ'IBHlI/IKa OIUTaTUBUIMM TOBApPbI UJIN YCIYTI'HU Honyanenﬂ C MOMCHTA IOJYYCHUL
ot Komnannu IMMOATBEPIKACHHUA O MOCTYNIMBIIEM HepeBoz[e B NIOpsAAKE, YCTAHOBJICHHOM HOFOBOpOM OKa3aHusA YCJIIYT.

4. Tonmy4aTenb B 1IENSX UCTIOHEHHUS CBOMX JCHEKHBIX 0053aTeIbCTB, MPEAyCMOTPEHHBIX JlOroBOpOM OKa3aHHMs YCIyT,
nopy4yaer PacuerHoMy OaHKy Ha OCHOBaHWM [aHHBIX, NPENOCTAaBICHHbIX KommaHued yaepKHBaTh U3 CyMM,
nomiexanmx Ilepeuncinenuto IlomyuaTento, cymMMBbl AEHEXHBIX 00s3atenscTB [lomyuaTens Ui mpoBeneHUS
B3anMopacueroB ¢ KoMmmnanueil o TakuM JAeHeXHbIM obOs3arenscrBaM [lomyuarens. [Ipu 3Tom, cymMMa JIeHEKHBIX
CpencTB, momiexamux I[lepedncieHuio, yMeHbIIaeTcs Ha CyMMY AEHEXHOro obOs3aTenscrBa [lomywartens mepen
Komnanueii. Kommnanus noBoxut no ceenenus [lonyuatens nndopmanmio o0 UCIIONTHEHUH JIEHEXKHBIX 0053aTeIbCTB
[Tomydarens B nmopsiike, IpeayCMOTPEHHOM J[OrOBOPOM OKa3aHUs YCIIYT.

5. Tlonyuarens paspemaer Kommanuu n PacuerHomy Oanky nepenauy cBenenuit o Ilonyuarene, comepxamuxcs B
JloroBope oka3aHus yciayr, OMUTEHTaM.

6. IlomyuaTtens oOs3aH HE peke OJHOIO pa3a B IO OOHOBJIATH CBEACHHUS, NPEAOCTABICHHBIE IIPH HPOBEICHUH
unenrudukanuu [onyuarens, ero [IpencraBurens, beneguuunapHoro Biagenbua 1 Beirogonpruobperarerns.

7. PacuerHsblii 6aHk ocymiecTBisieT [lepedncienye B COOTBETCTBHH C TUIATEXHBIMH MHCTPYKIMSMHU, HAIPABISIEMbIMH
Komnanueii, B cnemyromume CpoKH:

a) Ilpu monydeHUH MIATSKHBIX HHCTPYKIWMI 70 16-00 MO0 MOCKOBCKOMY BpeMeHH B paboume qHH, PacueTHblit
6ank ocymiectisier Ilepeuncienne He mosmHee 3 (TpeThero) pabouero dHs, CICAYIOUMIErO 3a IHEM WX
MocTyIUIeHUs B PacueTHbIi OaHK.

b) Tlpu monydyeHuM MIATEXKHBIX HHCTPYKIHit mmocie 16-00 Mo MOCKOBCKOMY BPEMEHH B paboure THH, a TAKXKE B
BBIXOJHBIE M TMPa3gHUYHBIE THH COTJIACHO 3aKOHONATenbCTBY Poccmiickoit dexeparmu, PacueTHsrii 6aHk
ocymrectBisiet Iepeuncienue He no3aHee 3 (TpeTsero) pabovero MHs, CICMYIOMIETO 3a THEM MX TOCTYIUICHHS
B PacueTHslii OaHK.

Haroii ocymectBinenust lIlepeuncneHuss cuumrTaercss JAaTa CHOUCAHHS COOTBETCTBYIOIIEW CYMMBI, MOJUIEXKalleh
[lepeuncienunto, ¢ KOPPECIIOHIEHTCKOro cuera PacueTHoro OaHka.
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Tpunooicenue Nel?2
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmems Robokassa

Ilopsinok okazanus Yciayr CaMo3aHATBIM
(nanee no texcry Hacrosimero Ipuiioxenns Nel2 k Jlorosopy — «Ilopsinox»)

1. domonHUTENbHBbIE TEPMUHBI, HCIOIb3yeMble 0 TekeTy [lopsiaka

HKO — HKO «Ilnarexxu u Pacuers» (AO), xoTopoe sBisiercst PacueTHpIM OaHKOM M OKa3biBaeT CaMO3aHSTHIM YCIYIU B
TOPSAJIKE, YCTAHOBJICHHOM MOJOXKEHUSIMU 3akoHa Ne 422-03.

Camo3ansiTble — QU3UYECKHE JIMIa U UHUBUAYaJIbHbIE TIPEIIPUHIMATEIH, IIPUMEHSIONINE CIIEINAIbHBIA HAIOTOBBIN PEXUM
«Haor Ha npogeccHOHaNIBHBINA J0X0» B COOTBETCTBHU C MojokeHnssMu DenepanbHoro 3akoHa ot 27.11.2018 Ne 422-D3 «O
MIPOBEACHUH KCIEPUMEHTA 110 YCTAHOBJICHHUIO CIIEIHAIBHOTO HAJIOroBOro pexuma «Hamor Ha mpodeccnoHambHbIA 10X0m»
(manee — 3akon Ne 422-D3).

2.1.

2.2.

2.3.

24

2.5.

2.6.

3.1
3.2.

3.3.

3.4,

3.5.

3.6.

3.7.

2. OOume nmoJIoKeHHs!

Hacrosimnit [Topsimok ycranaBnuBaet nopsiaok u yenosust okazanus HKO u Komnanueit CamozansteiM Yeiyr (nanee 1o
tekcry Ilopsiaka — «Yciyray), a Takxke perynupyer npasa 1 00s3aHHOCTH CTOPOH, BO3HUKAIOIIUE B CBS3U C OKa3aHHEM
Yeayr.
Otnomenust mexnay Kommanuedt, HKO u Camo3aHSTBIMEH peryaupyroTcss mojlokeHusMu J[loroBopa c ydeTom
0cOoO0eHHOCTEH, yKa3zaHHbIX B HactosimeM [lopsike, a Takke 3akoHoM Ne 422-03.
[Tpu oxazanuu ¥Ycayr HKO geiicTByeT B kKadecTBe KpeAUTHOM OpraHuU3aliy, OCYLIECTBIISIONIEH nHOpMaIMOHHbIH 0OMEH
C HAJIOTOBBIMU OpPTraHaMy B MOPSIZIKE U LIENSX, MPeTyCMOTPEHHBIX 3akoHOM Ne 422-0D3.
Fpa)KnaHe, HC SABJIAIOIIUCCA CaMOSaHﬂTbIMI/I, BIIpaB€ IIOJTYYUTH y'KaSaHHI:Iﬁ CTaTyC B MOpAAKE, INPEAYyCMOTPEHHOM
nonokeHussMu 3akoHa Ne 422-03:

®  CaMOCTOATENBHO C HCIOIb30BaHUEM NpUIokeHUs «Moil Hanory;

e  ynonHoMounuTh HKO nny unolt PacueTHslii 0aHK Ha IpeacTaBIeHHUE B HAJIOTOBBIN OpraH 3asBJICHHS O IOCTAHOBKE

Ha y4eT U (W) CHATHU ¢ ydeTa. B naHHOM cilydae HeOOXOAMMBIM B LEIAX HACHTU(GHUKALNY SBIISETCS TOCELICHHE
rpaxxaanuHoM ronosHoro opuca HKO no appecy: r. Camapa, yn. Coerckoit Apmuw, 1. 238 B
Kommanusi, BeIcTymas B kauecTBe OaHkoBckoro ruiatexxnoro arenta HKO, okassiBaer HKO cozelicTBue peanu3anuu npas
1 UCIIOJIHEHUH O0S3aHHOCTEH, BO3JIOKEHHBIX Ha OINEPaTOPOB 3JIEKTPOHHBIX IUIOMANOK M (WJIM) KPEAUTHBIX OpraHHU3aluii
3akonoM Ne 422-D3, BxI0Yas MOITy4eHHE OT HAJIOTOBBIX OPTaHOB CBEICHMH, MOJNYUYEHHBIX HAJIOTOBHIMH OpTaHAMH IIPH
npumeHeHnd CaMO3aHATHIMU CHELUAIbHOIO HAJIOTOBOIO PEXUMa, B ciydae nepegaud CaMo3aHITBIM COOTBETCTBYIOLINX
nonHoMounii Pacuernomy 6anky. [Ipu 3TOM OTBETCTBEHHOCTB 32 MOIHOTY U Ka4eCTBO Y CIIYT, OKa3biBaeMbIx CaMO3aHSATHIM
B cootBeTcTBUHU ¢ 3akoHoM Ne 422-D3, necer HKO.
VYemyrn CaM03aHATHIM MOTYT OKa3bIBaTh MHbIE PacueTHble 6aHKM, GaHKOBCKUM IUTATEKHBIM areéHTOM KOTOPBIX SIBJISIETCS
Komnanusi.
3. TlpaBa, 06s13aHHOCTH H OTBETCTBEHHOCTH CTOPOH NPH O0Ka3aHUM Y CJIYTH

JloroBop cumrtaercs 3aKI04eHHbIM Mexkay CTOpoHaMu ¢ MOMEHTa YacTUUHOM aKTUBalUH.

CaMO03aHATHIN BIIpaBe B MOPSAIKE, YCTAHOBICHHOM MONOKEHUAMH dacTH 3 cTaTthi 3 3akoHa Ne 422-D3, ymoiHOMOYUTH
HKO Ha peanm3aunuio ycTaHOBIEHHBIX 3akoHOM Ne 422-®3 mpaB W HUCHOTHEHHE OOS3aHHOCTEH OMepaToOpoOB
AIEKTPOHHBIX IUIOMIAMOK M (MIIM) KPEOWTHBIX OpTaHW3aIHii, KOTOPHIE OCYIIECCTBIAIOT MH()OPMAIIOHHBII OOMEH C
HaJIOTOBBIMH OpTaHaMHU, BKJIFOYas MOJYYEHHE OT HAJIOTOBBIX OPTaHOB CBEIECHHH, HOJMYYEHHBIX HAJIOOBBIMU OpraHaMu
NpU PUMEHEHUH TAKUMH (PH3MYECKUMH JINIAMH CIIEHAIEHOTO HAIOTOBOT'O PEXKUMA.

CaMo3aHATBIE CAMOCTOATENBHO (POPMHUPYIOT M HANPaBISIOT [InaTenbukam 4eKd B MOPSIKE, YCTAHOBICHHOM 3aKOHOM
No 422-@3, a TakKe OCYIIECTBISIOT B3aUMOACHUCTBHE C HAJIOTOBBIMH OpraHAMH IO BOIIPOCAM HAJIOTOOOJIOXKEHUS U
(buckanu3aiuu oneparuii, 3a UCKIFOUSHUEM CIyJaeB Tepeadn MOJTHOMOUHIA Ha COBEpIIIeHNE yKa3aHHbIX aerictBuil HKO
B MOPSZIKE, IPEAYCMOTPEHHOM ITOJIOKEHISIMU YacTH 3 ctaThu 3 3akoHa Ne 422-03.

B otHomennn CaM03aHATHIX 3amnpenieHHBIMA TOBapaMy TakKe MPU3HAIOTCS TOBAPHI/PabOTHl/ YCIIYTH, TIEPEUHCIICHHBIE B
myHKTax 1, 2, 3,5, 9 wactu 2 crateu 4 3akoHa Ne 422-03.

B ciydae, ecnmu CaMO3aHATBI MPUMET pelIeHHe O JOOPOBOIBEHOM INPEKPAIleHHH HCIIONB30BAaHWH MM CIICIUaIbHOTO
HaJIoroBoro pexxuma «Hamnor Ha npodeccnoHanbHBIA JOX0a», OH 00s3yeTcsl U3BeCTUTH 00 3ToM KoMmaHmIo B cpok He
mo3aHee 3 (Tpex) pabounx mHEN 10 HATIPABICHHUS UM COOTBETCTBYIOIIETO YBEIOMIICHHUS B HAJIOTOBBIN OpTaH, IPEKPATUTh
ucnons3oBaHne CHCTEMBI Uil peanu3anuy ToBapoB M HampaButh B agpec Kommanuu 3ampoc o Ilepeuncnenuu B
OTHOLICHUH BCEX JICHEKHBIX CPEICTB, MOISKAIINX BhIUIaTe CaMO3aHATOMY Ha TEKYIIYIO JIaTy.

B cmygae yrparer CaMo3aHATBIM TIpaBa Ha NPHUMEHEHHE CIIEIHAIBHOTO Hajoroporo pexuma «Hamor Ha
po(h)eCCHOHANBHBIN TOX0/T» IO PEeIIeHNI0 Hajaoroporo oprana Camo3aHsATHI 00sf3aH YBEIOMHUTH O JAHHOM (hakTe
Kommanwnio B cpok He mo3mHee | (OmHOro) pabouero AHS ¢ OaThl yTpaThl UM IpaBa HA NPUMEHEHHE CHEeIUaTbLHOTO
HaJIOrOBOro peskuMa «Haior Ha nmpodeccnoHalbHBIA J0X0I.

B cmysae yrparer Camo03aHSATBIM IIpaBa Ha HCIOIB30BAaHME CIIEIMANIBHOIO HAJorosoro pexnma «Hamor Ha
npoeccronanbHbI 10x0a» PacuerHsrit 6ank ocymecTsisier Ilepeuncienne B Teuenue 3 (Tpex) pabounx nHEi ¢ naThl
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3.8.

3.9.

noydeHust vHpopMaImuy 00 yTpaTe caMO3aHITHIM IIPaBa Ha UCIOIb30BaHNE CIIEIIHATBHOTI0 HAJIOrOBOT0 pexknma «Haior
Ha NpoQeCcCHOHAIBHBIN T0X0/1» BHE 3aBUCUMOCTH OT HarpaieHus [lomyuaTenem yBenoMieHus 00 N3MEHEHUH CPOKOB
u ycnoBuii [lepeuncienus B Hopsake, yCTaHOBICHHOM IyHKTOM 6.4. JloroBopa.

B cnydae mnapymenus Camo3aHATBIM 00s3aHHOCTH, HpenycMorpeHHoil myHkToM 3.3. Ilopsaka, Camo3aHATHIA
ymraunBaeT Kommanunm mtpad B pasmepe 20 000 ([IBaamaTth ThICSY) pyd. 32 KaXIyO OINEpaldd, 1O KOTOPO
[Tnatenpumiky He OBLT HampaBieH 4YeK B MOpsake W 1o ¢opme, ycraHoBieHHOH B 3akoHe Noe 422-03 (B cimydae
CaMOCTOSITENTLHOTO UCIIOJTHEHHS YKa3aHHOH 00s13aHHOCTH CaMO3aHIThIM).

B ciyuae HeucniomHeHust 00s13aHHOCTH, TIpeycMOTpeHHON myHKToM 3.5. Tlopsinka, CaM03aHATHIH, YyTpaTHBIIHI [TPaBO
Ha IIPUMEHEHHE CIIeIHaJIbHOI0 HAIOroBoro pekuma «Hajor Ha mpodeccHoHaNmbHBIM 10X0m», 00s3aH BO3MECTHTH
Kommnannu n/unmu PacuerHOMy OaHKY MONHBIA pa3Mmep yOBITKOB, BOSHUKIIMX B CBSI3U C HEHMCIOIHEHHWEM YyKa3aHHOM
00513aHHOCTH.
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