YTBEPXKJIEHO
I'enepanpabM qupexktopom OO0 «POBOKACCA»
IMpuxaz Ne 119/p ot 09.09.2025
BBeIEHO B aeicTaue ¢ 16.09.2025

AOI'OBOP

00 okazanuum ycayr nocpeacrsom Cucrembl Robokassa
(pemaxums 23.2)

MockBa
2025



COJEPXKAHUE

1. TEPMUHBI F OTIPEIICIIEHUS ... eevveeureenureereensreeseesseeasseenseessseesssessseesssessessssssnsesnsessssassssessseesssessseensessnsesssessssessseesssessssenssesnns 3
2. TIpenmert JloroBopa. [TopsAA0K U yCIOBUS 3AKITIOUEHUS JJOTOBOPA. .. ..eervieerieiieeiieriieeieenieeeteesteesreesseesnseeseesssesnseesssennns 7
3. OOUINE MOJMOKEHHS.......envereenenee
4. Tlpasa u obs3anHOCTH CTOPOH
5. HepeiictBurensHas Onnara
6. Bosnarpaxxnenne Komnanuu u mopsiiok B3auMopacueTos....
7. OTUETHOCTD TIO JIOTOBOPY -..evveutiueinrieurentienteritetesitete st et e e et easesteessesaeesa e saeessesaee bt eanesbeeas e beesse e st emteeseenstennenaeennesaeennenaeen
8. OTBETCTBEHHOCTD CTOPOH......c.uiiuiiiienieiiieteeitetteteete et sttese e eate et st e st e e e bt e s e beesae bt ease st e esseeseemsesaeesaesaeesnesneenaesanenaeennennens
9. KoHpuaeHIMambHOCTb............. .
10. TIOPAIOK PABPEIIIEHHST CTIOPOB. .....cuveeeeereeaneeseeneeseansesseeneeaseeseeneeastaneesseansesseensesseensesssenseessenseensenseanseeseenseaneensesneensesnsensenn
11. CPOK TEHCTBH JIOTOBOPA ... .ceuvtueeteentetieuteettenteeteente et et eteeteeate bt emtesaeeeteabeeeee bt emteabeamteebeemseeseemeeesee st eaeenbeemeenbeeneenbeeneans
12. ®opc-MakopHbIE 00CTOSTENBCTBA. . .
13, TIPOUIIE YOITOBHS ... veeuveeereanreerureesteensseeseensreesseeseeanseesseessseeseessseensssssseessessssesnsessssesnsessssesssessssesnsessnseensessssessseesssesnsesnseen
14. HaumeHoBaH#e, aipec U OAHKOBCKHE PEKBU3UTBI KOMITAHUH ... ....ccvievierieeiieieeieieeeiesteesseseaesesssesesssesseessesseessesseensenes 19
Ipunoxenne Nel Tlopsgok COCTaBICHUS W HAMPABJICHUS I[UIATSKHOTO TMOPYYCHHUS MPU MOATBEPXKACHUH (hakTa
BAKITFOUCHHS JIOTOBODA. «...eveeutieruiieiierittenteeeteetteseteeteesateeseesaseesseessseenbeesaseenseessseenseessseenseesssesnseesnsesnseens 20
[punoxenne No2 [Ipasuna noip3oBanus JInaaeiv kadbuaetoMm B Cucteme Robokassa (http://partner.robokassa.ru/)......21
L 00) R 070208 eI 7 I I 1) (4 1) U 26
[Mpunoxxenne Ne5 TTopsaok okazaHUS Y CITYTH «RODOTEKI) .....cveuviuteuieieiieiieiteiteiieieniesteetesie sttt ettt ene et ebe e ebe e e 39
[Ipunoxenne Ne6 Ilopsinok BzaumoneicTBuss CTOpOH NpU OCYIIECTBACHUN ONEPAIIIH BO3BPATA ...c..veevrerureenvreeeeenneenns 41
[punoxenne No7 Tlopsmox B3ammoxeiicTBuss CTOpOH mpH TocTymieHHH B KommaHuio wH(poOpMamuu O pearn3aiiiu
[MomyyaTeneM 3aIPEIICHHBIX TOBAPOB. .....c.ueeueeteereeteeseenteaseanseaneeaseeneesseensesseensesseensesseensesseensesseensesseenes 43
[punoxenne Ne§ Tlopsmok B3ammoneiicteus CTopoH npu npusHaany OmurenToM Omnat HepelicTBUTEIBHBIMA
OTITTATAMI .. .euee et et ettt et ettt e e et ettt e et et e et e et et e et e et e e et e e et e et e e e eae et e e e e e e e e eeas 45
[Tpunoxenne Ne9 @opma AKTa 0 3aBEPIICHUNA OTUETHOTO TIEPHOIIA. .. .« euvreeureerrernreessressseesseesseesseessessseesseesseesssesssaesssesnes 47
[Ipunoxenue Nel0 McTopust u3MeHEHHUI U JOMOJHEHUH B JIOTOBOP .....vvvvveeeieviiieieennnen .50
[Mpunoxxenne Nell IpaBuna, npumensiembie PacueTHbiM 6aHKOM — [TAO «BasK TICB.....c.coooeiiiiiiiiiniceeeeee 52
Ipunoxenne No12 [Topsanok 0Ka3aHUS Y CITYT CAMOBAHITBIM . .....euutnttnntententeentenaeteententeentententeeneennereeneennens 54
Ipunoxenne Nel3 Cornamenue o npuMmeHeHny MHoro Merona ¢ ucnosib3oBaHueM HoMuHaNbBHOTO cUeTa ............... 56


http://partner.robokassa.ru/

1. Tepmunsbl u onpeaeseHust

AxtuBammsa — gaedictBus Komnanuu, HampasieHHble Ha npucBoeHue Ilomyudatemo B CucteMme cTaTyca, MO3BONSIOLIETO
cosepmath Omnary B none3y Ilomydarens, u uHble neiicTBusi, npeaycMoTpeHHsie JloroBopoMm. Komnanus BopaBe oTkasarb
[omydatenro B AktuBaumu 0e3 OOBSCHEHHMS NMPUYMH. TepMHH yHoTpeOssieTcst B cilydasx, He TPeOYIOUIMX CIeIHalIbHOTO
ykazaHus Ha Yactrunyro akTuBanmio uin [TomHyto aktuBarmio. [lopsiiok ocymiecTBieHnss AKTHBAIMN ycTaHOBIICH [IpaBrimamMu
10J1630BaHMs JINUHBIM KaOWHETOM.

HoroBop — Hactosimuit [loroBop 06 oka3anuu yciyr nocpenctsom Cucremsl Robokassa. Texct loroBopa pa3mernieH Ha Caiite
CucreMsl.

3ago/okeHHocTh Mo HenelicTBUTeNbHOM omnaTe — cymMMa JCHEXKHBIX CPEJCTB, MOiJexalias Bo3BpaTy llomyudatenem
Kommnanun/PacyetHomMy OaHKy B CBsi3u ¢ npu3HaHueM OIUiaTel, coBeplleHHOW B moin3y [lomywarens, HenelicTBurensHOM
OIUTaTOM, BKJIIOYaromas B ceds cymMMmy (4acTh cymmbl) HeneifcTBuTenbHON OIIaTel, CyMMbl MITpagdoB, CIHUCAHHBIX C
Kommnanun/PacyetHoro 6anka OMHTEHTOM (110 MOpPYYEHHIO OMHTEHTa) BCIEICTBHE COBEpIICHHS B Toub3y [lomydarens
HeneiicrBurensHoit omnatel (mamee — «llItpader»), a Taxke cymmy (JacTb CyMMBI) HEYCTOWKH, ITOUIEXKAIIEH yruiaTte
[Tonyuarenem B cooTBeTCTBUH ¢ JIOTOBOPOM.

3ar1pemenm,le TOBApPbI — BHUIBI TOBapOB, pcain3yemnbIC HonyaneneM /WA CBSI3aHHBIE C JACATCIIBHOCTBIO Honyaneml,
Hapymiaronuye TpC6OBaHI/I$I, YCTAHOBJICHHBIC 3aKOHOAATCIILCTBOM Poccutickoit (Dez[epaul/m n I[OI‘OBOPOM, B TOM 4HCJIC:

® TOBapbl (pabOThI, YCIIyTH, Pe3yIbTaThl HHTCIUICKTYaIbHOM NESITEIBHOCTH), CBA3aHHBIC C peanu3anueii (B TOM 4ucie cama
peanuzanus) [lomyuarenem Opy»KHsS, OTHECTPEIBHBIX K B3PBIBOOMACHBIX BEIICCTB M IPEIMETOB; HAPKOTHYCCKHX,
TICUXOTPOITHBIX, TOKCHYHBIX, IKUX U PATHOAKTUBHBIX BEIICCTB; YEIIOBEYCCKUX OPTaHOB U TKAHEIH; aTKOTOJIHHOM U TabaqHOU
MPOAYKIMHU; YCIAYT 1O OpPraHMW3allii W TPOBEACHUIO a3apTHBIX WIP; YCIYT CEKCYallbHOTO XapakTepa, a TakKxkKe
MIPOTUBOPEYAIINX OOIMISTTPHHSATEIM HOPMaM MOPAJI U HPaBCTBEHHOCTH; MHBIX TOBapoB, 3alpeIIeHHBIX WA OTpaHUIEeHHBIX
B 000pOTE COTIACHO 3aKOHOJATEIbCTBY Poccuiickoit Deneparim;

® ToBaphl (pPaboThl, YCIIYyTH, PE3yJbTaThl WHTEIJICKTYyaJIbHOW NESTENbHOCTH), KOTOpBIE, MO uMeromeidics y Kommanun
nHpOpManny, He OyyT nim He Obun ipeocTtasieHsl [Tomyyarenem [Tnarensmuky mocie nx Omnnarel, B ToM ncie ToBapsl,
B OTHOmIeHMHM KoTopbix IlomydaTtenp oOTkaszancs npenocTaBuTh KoMIaHMM  COOTBETCTBYIOUIME JIOKYMEHTHI,
noATBepkAatomue (Gakt ux mnpemocraBieHus [Inatensumky nocne coseprmenus Omnatel, n/uan ToBapsl, B OTHOIICHUT
KoTopbix [lomydaTenms He cooOupmn o (akre WX peann3alud W/WIKM TPEIOCTaBHII HEIOCTOBEPHYIO WH(POPMANHIO O
peanuzyeMbix ToBapax.

[Mopsinok B3anmopaeiicTust CTopoH npu noctyruieHny B Kommanuro nHpopManmu o peanusanuu [lomydarenem 3anpemeHHbIX
TOBapoB conepkurcs B [Ipunoxxenun Ne7 x Jlorosopy.

3anpoc — DIEKTPOHHBIA JOKYMEHT, COCTAaBIEHHBIH M HampasieHHbI! [lomyuatenem B Kommnanuio mocpenctsom JImdnoro
KabWHeTa, B CIly4asx, NMpeaycMOTpeHHbIX JloroBopoM, copepxanmii 3anpoc (3assiaenue) [lomydaTens Ha n3MeHEHHs paHee
YCTaHOBIICHHBIX ycioBHii o JloroBopy. PesymnbraTs! paccmoTpenns 3ampoca nosoxsrces Komnanawneit o cenenus [lomyqarens
myTeM HanpasneHns Madopmanmnoraoro coodimenns B JIMuHbIi KabUHET 1ocie ero paccMotpeHus. KoMnanus Bpase 0TKa3aTh
B MOJIOKHUTEITLHOM PacCMOTPEHHH 3arpoca 6e3 00bACHEHHS PUIHH.

HNnenTndukanus - COBOKYIHOCTh MEPOIPUATUI MO yCTAaHOBIEHUIO ompeaenacHHbIX DenepanbHeiM 3akoHOM 0T 07.08.2001
Nel15-®3 «O mpoTUBOACHCTBUY JIETATH3AIMH (OTMBIBAHUIO) JOX0/I0B, ITOJIYICHHBIX MTPECTYITHBIX MMyTeM, H (PHHAHCHPOBAHUIO
TeppopusMa» cBeneHnit o Ilomyuarene, €ro MpeNCTaBUTENAX, BBITOJONpPHOOpETATENsIX, OCHEPUIIMAPHBIX BIAZEIbLAX H
MOATBEPXKICHHIO IOCTOBEPHOCTH 3THUX CBEAEHHH C MCIIOJIb30BAaHHEM OPUTHHAIOB JOKYMEHTOB W/WIIM HaJUIeXKaluM o0pazoM
3aBEPEHHBIX KOMHI 1/MJIM TOCYJAPCTBEHHBIX U MHBIX HHPOPMAIIMOHHBIX CHCTEM.

HHoii MeTOx — CPECTBO WIIH CIIOCO0, OTIIMYHBIA OT AJIEKTPOHHOTO CPEICTBa IJIaTexka, MpeaocTaBisonmi [InaTenpmmukam B
COOTBETCTBHM C 3aKoHOAaTelbcTBOM Poccuiickoit ®enepanmn Bo3MoXHOCTh mnpuoOpereHus: TosapoB Ilomywarens c
HCIOJIB30BAHUEM PA3JIMYHBIX CCPBHUCOB, B TOM YHUCJIC C OTCpO‘IKOﬁ mIaTesa. Y cJIoBHS UCcnojb30oBaHus Horo METOAa N3JI0KCHBI
B [Ipmnoxenun Nel3 k Hactosimemy JloroBopy.

HNuTepHer-Mara3un — nporpamMMHbI npoxykt Ilomywarens, mMmelommui yHUKanbHBI web-agpec B cetm UHTepHer,
obecrieunBaOIIMi MOCPEACTBOM ceT MHTepHeT npenocTasieHie nHpopMaluu o peanusyembix [lonyuarenem Toapax u mx
CTOMMOCTH, a TaK)Ke MpHeM oT I1naTenpmmnukoB 3aKka30B Ha X IPHOOPETEHNE.

HNHupopMmanuoHHOe coodleHHe — DIEKTPOHHOE coobmieHne, HanpaBisieMoe Kommanueii [lomyuarenro B JImuHbiii kabuHeT
W/WIM Ha aJapec JJIEKTPOHHON mouThl, yka3aHHbIN [lomyuarenem B JluunHom kabunere. MudopmanmonHoe coobuienne
HalpaBJIA€TCA Komnanuei Honyanen}o B paMKax HCIOJHCHUA Kommanueit cBonx O6$[3aTeJ'II)CTB o yYBE€AOMIJICHHUIO
(undpopmuposanuio) [Tomyyarens B pamkax JloroBopa.

Komnanuss — OOmectBo ¢ orpannmueHHON oTBeTcTBeHHOCTRI0O «POBOKACCAY, sBisromasicss oOmepaTopoM yCiIyr
HH(bOpMaHI/IOHHOFO 06MeHa, a TakKe OAaHKOBCKHM IUIATEKHBIM areHTOM - INIATEXKHBIM arpe€raTopoM; OKa3bIBAIOMICE
ITonyyarensm Ycnyru Kommanuu, B mopsiike U Ha yCIOBUSIX, U3JI0KEHHBIX B JloroBope, a Taxke B COOTBETCTBUM ¢ [IpaBunamu
OKa3aHuA IMJIATCKHBIX YCIIYT' U IPUBJICYCHUS TJIATCKHBIX arperaTropos - 6aHKOBCKl/IX MJIAaTEKHBIX areHToB PacueTHOro 6aHKa.
JIn4HbIi KaGUMHET — CrICIaTN3UpOBaHHbIH pasen Ha Caiite CrcTeMbl, pa3MENICHHBIN 10 agpecy http:/partner.robokassa.ru/,
3alIMIIEHHBIH CIIEUAIbHBIMI CPEACTBAMU 3aIUTHI, MPEJCTaBIAIOMNN co0ol cucteMy (mporpaMMHoe oOecrieueHue)
JIEKTPOHHOT'O JIOKyMeHTooOopoTa Mexay Croponamu, copepxaummii nHpopmarnuio o [lomxydarene n MHTepHeT-Marasuse, B
TOM YHCJIE HCTOPHIO OKa3aHHBIX Yciayr KoMmanmm M mpoBeseHHBIX pacdeToB o JloroBopy, a Takke NpeoCTaBIISIOMNI
[MomydaTenro Bo3MOXXHOCTh HampasisaTh B Kommanuio 3ampocsl, monydars oT Kommanmn MHbopMmarmoHHsle cooOmeHus,
MH()OPMANHNIO O COCTOSHUN COBEpIICHHBIX OIUTaT, eKCHEAETbHBIE U €XEMECIIHbIE PEECTPhl YCIIEIIHO coBepIeHHbIX Omar,
Axtel. [Ipm oOmene mH(popMammeid m mokymeHTamu uepe3 JInunbni kabwHer CTOpPOHBI PYyKOBOACTBYIOTCSA IIpaBmmamu
M0JI630BaHMs JIMUHBIM KaOMHETOM, a TAKXKE MHCTPYKIMSAMH, pa3MELICHHBIMH B JIMUHOM KaOuHETe.
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HeneficTBuTeIbHAS OMIJIATA — O0IIIEE OTIPEICICHNE, BKIIOYAtoIIee B ce0s, HO HE OTPAaHUIHUBASICh, CICAYIOINE BUIBI OTIEPaIliit
OmuiaTel: Olepanny, TPHU3HAHHBIC HEACHCTBUTENBHBIMA OMHTEHTOM B COOTBETCTBHH C TIPaBHIIAMH IUIATEKHBIX CHCTEM;
onepauuu, copepuieHHble 1o Kapre u 3asBnennble [lnaTenbnmkoM Kak MOLIEHHUYECKHUE UM HEAEHCTBUTENBHBIC; OlEpaliy,
B OTHOIIEHWH KOTOopbix Kommanueit/PacueTHpiM OaHKOM OBIITM BBISABICHBI HPHU3HAKM MOIICHHUYECTBA TNPH aHAIN3E WX
PEKBH3UTOB M WH(OpPMAIIMH; ONEpAlUH, 10 KOTOPbIM ObLIM O(QOPMIIEHBI JOKYMEHTBI, NPU3HAHHbIE HEICHCTBUTEIbHBIMHU;
omepanuu OmaThl (M peanu3aius) 3amnpelieHHbIX TOBapoB, a Takke OIUIaThl, COBEpIICHHbIE B MONb3y llomyuaTens c
HapymeHueM I lnaTeapInKoM NpaBuil, yCTaHOBICHHBIX OMUTEHTOM.

K uncny HenelicTBHTENBHBIX OIUIAT TAK)KE OTHOCSATCS ONEPAINH OIUIATHI, BIIOCIEACTBUH OMPOTECTOBAHHBIE DMUTEHTOM H/HITH
ITnarexnoi cuctemoit u/wiu [natensinukom (JlepskaTesieM KapThl) Ha OCHOBaHUH npeTeH3uu Jlepskartens kaptol (Chargeback).

Iopsinok B3ammomaeiicTBust CTOPOH NpU BBIIBJIICHHH (PakTa COBepIIeHUs B mosb3y Ilomydarens HenedcTBUTENIBHOM OMIaThl
conepxxurcs B [Tpunosxxkennn Ne§ k Jloroeopy.

HexomMmepueckasi opraHu3anusi — OPUAWYECKOE JIMIO, NPUHUMAIONIEEe JCHE)KHBIE CpelCcTBA OT (H3MUECKUX JIUI] Ha
0€3B03ME3/THOI OCHOBE, W SBJSIIOLIASCS PEJIMTHO3HON W/MIM OJaroTBOPHUTENBHOW OpraHu3aluei, 3aperucTpUpOBaHHON B
YCTaHOBJIEHHOM TOPSAKE, TOBApPHUINECTBOM COOCTBEHHUKOB HEABMKUMOCTH (SKUJIIBS), KUIUIIHBIM, KUIHIHO-CTPOUTEIBHBIM
KOOTEPATUBOM HJIM WHBIM CIEHUATU3NPOBAHHBIM NOTPEOUTEIBCKAM KOOIIEPATHBOM, PErHOHAIBHBIM ONEPaTOPOM, CO3J[aHHBIM
B OpraHM3allMOHHO-TIpaBoBol GopMme (hoHIa B cooTBeTCTBHM ¢ JKMnIHbIM KogekcoM Poccuiickoit @enepanuni.

Onepanus Bo3Bparta — neiicteus [lomydarens, copepiiaemsle Mo 3asBieHuIo [ ltaTenpinyka, HarmpaBlIeHHbIE Ha BO3BPAT CYMMBI
Omnare/gact cymmbl Omatel [lnatenbiuky B cBsizu ¢ oTMeHol (BozBparoMm) [lnarensiiukom ToBapa, win B cBs3u C He
npenoctasineHueM [lomydatenem Toapa IlnaTenpiiyky Mo OCHOBAHUAM, MPEIYCMOTPEHHBIM COOTBETCTBYIOIIUM TOTOBOPOM,
3aKIIOueHHbIM Mexny Ilnmarensmmkom u Ilomyuarenem ¢ yderoM TpeOOBaHMH, YCTAaHOBJICHHBIX 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepannu. Ilopsnok u ycnoBust ocymectsieHus Omnepanuu Bo3BpaTa YCTaHOBIEHHI B IlpunoskeHun Ne6 x
HoroBopy.

Omneparys Bo3BpaTa IpHu UCIOJIb30BaHUN PAcCPOUKU B KadyecTBe [ImaTexHOro cpecTBa MOKET OBITh OCYIIECTBIICHA B TEUCHHE
30 (Tpuamarn) KaneHIApHBIX THEH ¢ MOMeHTa OTiaThl.

OT4yeTHBIN MEePUOI — KaJCHAAPHBINA MecAIl Toa.

Omnuara — neiictBus Ilnarensiuyka, HalpaBieHHbIE Ha oruiaty ToBapa ¢ Mcnosb3oBaHueM [InaTe)xHOro cpeacTBa, BKIHOYAs
neiictBus [lmatenmpmpka MO TPEIOCTABICHUIO ICHEXKHBIX CPEACTB (DIIEKTPOHHBIX JEHEXKHBIX CPEICTB) OMHUTEHTY C
Hcnoabp30BaHueM [ laTeskHOTO cpelcTBa B paMKax MpUMEHSeMbIX (opM Oe3HANWYHBIX pacueToB B IIEIAX OIUIATHI 3a ToBapsl,
peanusyemsie [Tonyuarenem B UareprHeT-Marasune. OmiaTa CYMTaCTCs MPHUHATON M CTAHOBUTCS OKOHYATEILHON U O€30T3hIBHOM
¢ momeHTta HanpaBneHus Ilomyuaremto IloarBepknenuss B Orutate. OmiiaTa CTaHOBUTCS 3aBEPIIEHHOM B MOMEHT
ocyuiecTBieHns: PacueTnpiM 6ankom [lepeuncnenns.

Onnara yepe3 CepBuc «Ilogenn» - [eHexHas cymMMa, OJUIeXKaIas epeBoay B mois3y [lomyuaTens B pamkax Jlorosopa 06
ucnonb3oBanuu [Inarpopmer «Ilogen» nocpeacrsom Crucrembl Robokassa.

Omnnara CBII - neiictus [Inarenpmiika, HampaBieHHBIE Ha oruiaTy ToBapa, coepmaemsble [Imaremsnrikom depes CBIIT ¢
ucnons3oBanrueM QR-koma wim [lnaTe:kHOW CCBUTKM B Hensx oriatel ToBapos, peanusyembix [lomydarenem. CoBepiieHue
Omnarsl CBII npenocTaBnsercs mpu HaIUUUK TEXHUYECKON BOZMOKHOCTH.

K Omnnate CBII npuMeHstoTCs MOJ0XKeHUs HacTosmero /loroBopa, npeaycMOTpeHHbIe B OTHOIIEHHH OIUIaThl, 32 UCKIII0YEHHUEM
ClIydaeB NMPSAMOTo yYKa3aHUs Ha MPUMEHEHHE ClIeUalbHBIX MojoxkeHui JloroBopa B otHomenuu Omnats! CBIT.

IMapametpsl Ilepeunciiennsa — nHGoOpMaIMsI B COOTBETCTBUH C KOTOPOH ocymiecTBisiercs [lepeuncienne, BKIOYaonmas B
ce0s1 HaMMEeHOBaHUE M OaHKOBCKHE PeKBU3UTHI [losyyareis, IEpHOIUYHOCTD OcyliecTBiaeHus [lepeuncnenus (B ciydae ee
U3MCHEHHs] Ha OCHOBaHMM COOTBETCTBYIOIIEro 3ampoca), a Takke HHas uWH(opMmauus, no3possitomas Kommanuu w/wimm
PacuetHomMy Oanky uneHtuduuupoBath [loaydaTesns B 1essIX OCyIECTBICHHS B €ro 1oib3y [lepeuncienus.

IlepeyeHb AOKYMEHTOB — CIIMCOK, COJEpKaIluil MepeueHb JTOKYMEHTOB, MOIUIEKAIUX MpenocTaBieHuio [lomyuyaTtenem B
Komnanuto npu 3aximrouennu Jlorosopa. Ilepedens nokymeHTOB pa3mernieH Ha Caiite CHCTEMBI.

Iepeuncnenne — neiicteus Pacuernoro 6anka mo 0e3HATMYHOMY TIEPEUNCICHUIO Ha OaHKOBCKHUH cueT [lomydaTens TeHeKHBIX
cpenctB B BamoTe Poccuiickoit demepariy, MOJydeHHBIX B pe3ynbTare ocymiectBieHus Omnatel, Bkaodas Ominaty CBIL.
[lepeuncnenune ocymecTBiseTcs 1Mo KaxaoMy MHTepHET-Mara3uny co cuera no yuety Ormuiat, Bkmodas Omnaty CBIL, mpuHATBIX
B monb3y [lomyyarens, oTkpbiToro B PacueTHoM OaHKe B paMKax JOroBopa, 3aKIIOYEHHOTO Mexay PacueTHbIM OaHKOM M
Komnanueit. Ilopsnok ocymectinenus Ilepedncnenus yctanoBneH B [IpaBuiax okas3aHus YCIyT, pa3MeIIEHHBIX Ha caiiTe
PacuetHoro Oanka.

IInarexxHass cucreMa — COBOKYIIHOCTb OpraHU3allui, B3aMMOZCHCTBYIOIMX MO IpaBwiaM [ImaTexHON CUCTEMBI B LEIAX
ocyuiectsiieHus Ilepeuncnenns.

InarexHas ccplika — cuenapud Ormtatel CBII npu omnate ToBapoB, peali30BaH B BHIC CCHUIKM Ha OIUIATY, aKTHBHPYSI
koTopyto Ilnmarensmuk mosrydaer Bo3MOkHOCTH ocymiecTBiieHHss Orumatsl CBII M3 MOOMIBHOTO TPHIOKEHUs JMHUTEHTA,
YCTaHOBIJICHHOTO Ha €r0 MOOMJIBHOM YCTPOMCTBE.

InaTexHoe CPEACTBO — GAHKOBCKAS WM MPEIOTUIAYEHHAS KapTa MEXKITYyHAPOIHBIX MIATEXKHBIX cucteM! Visa International,
MasterCard Worldwide, UnionPay, IIC «MHWP», IIC «Buza», I[IC «MactepKapm», niu nHOE 3J€KTPOHHOE CPE/ICTBO IIaTeXa,
B TOM YHCJIE MOOMIIbHOE TIPHIIOKEHHUE, CUCTEMA «KITMEHT-0aHK, IPEJOCTaBIeHHOe DMUTEHTOM I InarensmunKy B COOTBETCTBUHI
C YCIIOBHSIMHU 3aKJIIOYEHHOTO MEXIy HHMH JO0TOBOpa, M HCIoib3yemoe [lnaTenpuikoM B mensx ocymiecTBieHHs OruiaTsl.

! Onnara MOCPEACTBOM OAHKOBCKOM MIIM MPEAOIIIAYEHHOM KapThl, SMUTUPOBAHHOM 3a npeaesnamu PO, MoxxeT ObITh NpHU3HaHA HE MOJUISKAIEH OCTIapUBAHUIO
HepneiicTBurenbHoM omiaroid B oqHocTopoHHeM nopsiake. [Tonoxenns [punoxenus Ne 8 k Takum HenelicTBUTEIBHBIM OIIaTaM HE IPUMEHSIIOTCS.
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Ilepeuens [1narexxHbIX CpeACTB, JOCTYIHBIX 171 ocyiiecTBiaenus OmnaTsl, pa3menieH Ha Caiite CucteMsl.

ILlnaTexnbie YCayru — YCIyru mo IepeBOay ACHEKHBIX CPEJICTB B paMKax COBepIIIeHHOﬁ OHJ'IaTLI, BKJIrO4asi ycCJIyru mno
00€eCIeueHHIO I/IH(l)OpMaIII/IOHHOFO N TCXHOJOIM4YECCKOIo BSaHMOHeﬁCTBHH MCKIAY YyacTHHKaM# pac4ueToB IpHU COBEPLICHUU
OmnaTel MoCpeACTBOM CI/ICTeMH, okaszbpiBacMblec PacueTHbiM OankoMm u Kommanueit HonyaneJno B IOPAAKEC U Ha YCJIIOBUSX,
YCTAaHOBJICHHBIX HpaBI/IHaMI/I okazaaus [LraTexHbIx YCIyrT.

HJ]aTeJILIIIl/IK — (1)I/I3I/I"ICCKOC JIMo, CoBEpHIaromiee MmocpeaACTBOM Cucremsl HeﬁCTBHH, HalpaBJICHHBIC Ha OCYHICCTBJICHUS
OHJ'IaTBI, a UMCHHO:

* (opmupymoiee 3aka3 Ha npuodpercHue ToBapoB Ha web-caiite IHTepHeT-Mara3uHa B cetd MIHTepHET;
* BrIOHMpatoee cocod coepieHust omIaThl «Robokassay;
e BriOuparoiee [TnaTexHoe cpecTBo;

¢ 3amounBilee ¢ Kommanueill 10oropop Ha ycloBHsX, ycTaHOBIEHHBIX B [lyOmmunoit opepre OOO «POBOKACCA» 00
OKa3aHMM (PU3MYECKMM JHMIAM YCIYyT, HalpaBleHHBIX Ha oOecredyeHne HH(OOPMALMMOHHOTO M TEXHOJOTHYECKOTO
B3anMoieiicTBrs mocpencteoM Crucremsl Robokassa.

IMonTBep:kaeHne 0 MpHCOeAMHEHNH — JOKYMEHT, cocTaBieHHbI [lomydatenem mo ¢opme, ycranoieHHoi Kommanueit n
pasmenieHHoi B JlmyHoMm kaOumHeTe, 3a MOAMMCHIO YHNOJIHOMOYEHHOTO mpeacraButens [lomydaTenst, cKperieHHO# nedaTbio
[MomyyaTtenst (mpn HaMM4YMM), W/WIN IUIATEXKHOE IOPYYEHHE, COCTAaBIEHHOe M HampasieHHoe [lomydateneM B mopsizke,
ycraHoBieHHOM B [Ipunoxenmn Nel x JloroBopy, comepkamue noarsepxiaeHue [lomywarens o 3axmiodeHnn JloroBopa u
6ankoBckue pekBH3nTHI [lomydarens. [loaTBepxeHne 0 MPUCOEANHEHUH ABIISETCS OCHOBaHNEeM Al [1oaHOM akTHBaIMN.

IonTBep:kaenne 06 Omnaare — DNIEKTPOHHOE COOOIIEHHE, colepiKallee IMOATBEPXKAECHHE B ocylecTBiIeHHH OriaThl,
¢dopmupyemoe u Hampasisiemoe Komnanmeid Ilomyuaremo nmocpeactBom CHCTeMBI TO (aKkTy MOTYYEHHS IHOJOKUTEIBHBIX
pesynbratoB ABropm3annu. C MomeHrta HampasieHusi Ilomyuaremo Iloarsepxknenust o6 Ommare [lomywatens cuuraercs
npuHsIBIIEM OT [lnaTenbika geHexxHbIE cpeacTBa 3a Tosap, B cueT OIuiaTsl KOTOPOro OHa ObUIA OCYIIECTBIICHA.

IMonnasa akTMBanmMsa — TUn AKTHBallUH, MO3BOJSIOIUN ocymecTBiATh llepedncnenue B monb3y Ilomywarens, a Takke
COBEpIIIaTh UHbIE IeHCTBYS, penycMoTpenHbie JloroBopoM. B otHomennn Camo3anatsix [1ostHast akTHBAIMS OCYIIECTBIISICTCS
¢ MoMeHTa YacTHYHOM aKTUBAIWH.

IMonyuartess — ropuauyecKoe JULo, PU3MIECKOE JIML0, 3aPETUCTPHUPOBAHHOE B KAUECTBE HHIMBH/YIEHOTO IIpEeIIIPHHAMATEIIS,
Camozansarteii, Hexkommepueckass opraHusainys, WM KpeIWTHas OpraHM3als, B TOM 4YHCIEe HEOAHKOBCKas KpeIuTHas
opranusanusi, Pesuaenr, peanuzyromuii ToBapel B Basitote Poccuiickoit @eaepanuu nocpeactsoMm MHTepHET-MarazuHa.

I[IpaBuna mouan3oBanns JlmunabiM kadunerom — [IpaBwia nomszoBanust Jlmuneim kabunetrom B Cucreme Robokassa,
ycraHoBieHHbIe B [Tpunoxenun Ne2 x Jlorosopy.

I[IpaBuna okazanus Ilnatexusix ycayr — [IpaBuna okazanust [lnatexHbIX yciyr, yTBepxkIeHHbIe PacueTHbIM OaHKOM U
ory0yimKoBaHHbIE Ha caiite PacueTHoro OaHka.

B cayuae, ecnu PacuerHsiM 6ankom BeicTymaeT 1IAO «bank IICBy, K oTHOLIEHHSAM CTOPOH 10 [lO0roBOpy NMPHUMEHSIOTCS
npaBuia, u3noxxeHHsle B [Ipunoxennn Ne 11 k Jlorosopy.

PacnopsikeHue — 3JIEKTPOHHBIM [JOKYMEHT, COCTaBJIEHHBIM M nepefaHHbli [lnarenpmuxom B KoMmaHuio mocpencTtBom
Cuctemsl B nopsiike, ycranosieHHOM B [Tyonuunoit opepre OO0 «POBOKACCA» 00 okazaHuu (HHU3UUESCKUAM JIHIAM YCIyT,
HaIpaBJICHHBIX Ha 00ecIeueHne HHPOPMAITMOHHOTO M TEXHOJIOTHYECKOT0 B3auMoieiicTBus mocpencteoM Crucrembl Robokassa,
a TaKXe JICKTPOHHBIH JTOKYMEHT, COCTaBJICHHBIN U nepeaannbii Komnanuein DmMuteHTy U PacueTHoMy OaHKY HA OCHOBaHHU
COOTBETCTBYIOIIETO PACIIOPsKCHUS (MopyucHus) [LnaTenbiuKka v sBISIOIUNACSI OCHOBAHHEM JIJIS OCyIecTBICHUs OMiaThl.
PacueTHblii 6aHK — KpeIUTHAS OpraHu3aiis (HeOaHKOBCKas KpeIUTHASI OPTaHU3AIHS ), SIBJISTFOIIASICS ONIEPATOPOM I10 TIEPEBOTY
JIEHESKHBIX CPECTB, MpuBIeKias KoMmaHW0 HA OCHOBAaHHM OTAEIHHO 3aKIIOYEHHOTO JOTOBOpa B KadyecTBe OaHKOBCKOTO
TJIATEKHOTO areHTa ISl OCYIIECTBIEHHs YacTH OIepaluil MiIaTeXHOro arperaropa u okasanusi [lomydartemto IlnarexHbx
yenyr. [lepeyens PacueTHbix 6ankoB pa3menneH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHBIX OaHKOB).

B cnyuae, ecnmu Pacuetnsim Gankom BeicTymaeT IIAO «bank ITICby», k oTtHomeHussMm CTopoH momMumo ycioBuil JloroBopa
MIPUMEHSIIOTCS JOTIOJIHUTENbHBIE TIpaBuiia, u3noxkeHHneie B [Ipunoxennu Ne 11 k JloroBopy. B cimyudae pazHorimacuii Mexmy
ycioBusMU Hactosiiero Jlorosopa u nonoxxkenusmu [lpunoxenust Nell x JloroBopy, mpumensieTcs noyioxxkenus lpunoxxenus
Nell x Horosopy.

Perncrpaumsa — peficteus Ilomydarens, cosepmaemsle Ha Caiite CuCTeMBl, HallpaBJICHHbIE HAa perucTpanuio B JlmuHoMm
kabuHere, npenocrasienre Kommnanuu nepsuynoii napopmanmu o [loxydarene, MurepHer-mMarasuHe, peannszyembix ToBapax
U TIp., B IENAX UACHTU(DHUKAIIMYA U MOCISAYIOIero 3akimoueHus Jlororopa, moakiroueHus MuTepHer-marasuna k Cucreme, a
TaKXkKe MoydeHus aocryna k Jlmunomy kadunery. [Topsimok u ycinoBusi Perucrpaiuu yctaHOBIECHBI [IpaBuiiaMul OJTb30BaHUS
JlnunpiM kabuaeToM. Komnanus Bopase otkasath [lomyuaTento B Peructpanuu 6e3 00bsICHSHUS TPHYHH.

Pesugenr — Ilonyyarens, co31aHHBINA B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit Penepanuu U 3aperucTpUpOBaHHbII
Ha Tepputopuu Poccutickont denepanun.

Caiit Cucrembl — web-caiit B cetn lHTepHeT: www.robokassa.com.

Cepsuc 6bicTphix miaaresked (CBII) - cepBuc OBICTPBIX IUIATEKEH IUIATEKHOHW CHCTEMbI Banka PoccuM, HCIONB3yeMBIH
[Tnarensuukamu 1u1s omIatel ToBapoB.

CepBuc «Ilogennm» - BNPL-cepBuc, ucrons3dyemsrii [Inmarensummkamu mas npuobpererus Ilnmarensummkamu ToBapoB y
[omyuarenei, apnsatomuxcs maptaepamu Cepsuca «llogenuy». ITopsnok nmpucoenunenus [lomyuarenei k Cepsucy «llomenn»
B Ka4eCTBE NMapTHEPOB yKa3aH B 1.11.2.8-2.10 Hactosmuiero Jlorosopa.

Cucrema Robokassa (nanee — «CucremMa») — COBOKYITHOCTh NMPOTPAMMHBIX M alIIAPATHBIX CPEICTB, OOCCIIEYMBAIONINX C
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HCIIONB30BaHNeM ceTH MHTepHeT HH(OPMAIIIOHHOE M TEXHOJIOTHYECKOE B3aUMO/ICHCTBIE MEXK/Ty YUaCTHUKaMHU pacdeToB IpH
coBepieHnn OruiaTel, a Takke IHpenocTapisromuid [lomydareno BO3MOXKHOCTh HCIIONb30BaTh HHBIE YCIYT'H M CEPBHCHI,
npeanoctasisieMble Komnanueii [lonydarento B HOPSAKE U HAa yCIOBUSX, YCTAaHOBIEHHBIX Jl0OrOBOPOM.

Croponsl — Komnanus u [Tonydarens npu COBMECTHOM yIIOMHHAHUM.

Tapudsl — pazmeps! komuccuil, yctanosneHHbsle B [Tpunoxennn Ne3 u Ipunoxenuu Ne 4 k Jlorosopy, noanaexariue yriaTe
Iomyuarenem Komnanuu B caydasx, IpegyCMOTPEHHBIX [loroBopoM.

Tapudusbii niaan — paMepsl komuccuu KoMmanuu 3a okasaHHbele Yciyru, ycraHaBnuBaeMmble Kommanuei [lomyuaTenio B
COOTBETCTBHH C yCJIOBUSIMU IPUMEHUMOCTH, YCTaHOBJIEHHbIMU Tapudamu.

ToBapsl — TOBapsl (pabOTHI, YCIYrH, pe3yJbTaThl WHTEIUICKTYalbHON JeATelIbHOCTH), peaimu3yeMble [lomydarenem
[Tnarenbumky mocpeactBoM VHTepHET-Mara3uHa B MOPSJ/IKE M Ha YCIOBHUSX, YCTAHOBJICHHBIX 3aKIIOYEHHBIM MEXIy HHUMH
JIOTOBOPOM, B TOM YHCJE AEATEIbHOCTh HexoMMepueckoil opraHu3aliu, CBS3aHHAs C MPUEMOM JCHEKHBIX CPEJCTB OT
¢usnueckux JUIl Ha OE3BO3ME3JHON OCHOBE, a TAaKXKe YCIYrH, oKasbiBacMble [loiydaTeneM — KpeAWTHOH OpraHu3almeit
(HeOaHKOBCKOW KpEeAMTHOHM opraHM3aiyell) B LIEIIX IOCIEAYIOIEro OCyLIeCTBIeHUsT pacyeroB no Oruiate ¢ KOHEYHBIM
noydateneM OruiaThl yKa3aHHBIM B COOTBETCTBYIOIIEM PacnopshkeHnH Ha OCyLIeCTBIICHNE MTEPEBO/ia AEHEKHBIX CPEICTB.

®Oyukmusa «REFUND» — cepBuc, obecreunBaronuii MHGOPMAIIMOHHOS U TEXHOJOTMYCCKOE B3aUMOJICHCTBAC MEXKIY
VYyacTHHKaMH pacueToB IpHu coBepiueHnu Onepanuu Bo3BpaTa, npegocranisonuii [lomydaTento BO3MOKHOCTh TOCPEACTBOM
JluyHoro kaOHMHETa B PEXUME «peabHOro BpeMeHH» odopmuTh M HampaBuTh B Kommnanuio 3ampoc Ha OCYyHIECTBIICHHE
Omnepaiyu Bo3BpaTta, B LENSIX MOCIEAyIomero ocymectsineHns Onepanun Bo3BpaTa Ha [lnateskHoe cpenctBo. 3a obecnieueHue
MHQOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3aWMOJACHCTBUS MEXIy YYacTHHKaMH pacuyeToB NIpH coBepmieHnu Onepannu
Bo3Bpara ¢ ucnoip3oBaHueM @yHkiuu «REFUND»y Ilomydarens ymiaunBaer KoMmaHuM KOMHCCHIO B COOTBETCTBUHU C
Tapudpamu. Oyuxmms «REFUND» npenocrasmsercs Kommanue# mpu HaTH9IUN TEXHAYECKOH BO3MOXKHOCTH, U TIPH YCIIOBHH
JOCTaTOYHOCTH CyMMHI K Ilepeuncienuro (¢ yueToM KOMHUCCHH) ISt coBepiieHus Ornepanyy Bo3BpaTa Ha A€Hb HOCTYIIICHUS
COOTBETCTBYIOIIEro 3anpoca Ha ocymiecTBiacHne Onepanny Bo3BpaTa.

@Oyuknusa «SMS-paccblIKa» — CepBHC, NpenocTaBisronmii [Tomydarenro BO3MOKHOCTh MOydaTh HA HOMEP MOOMIEHOTO
teneona [lomyuarenst TekcTOBBIE COOOIIEHHS (SMS-COOOIIEHSI), COAEpKaIllNe YBEIOMIICHUAS O Pe3yJbTaTaX COBEPIICHUS
OmutaTsl B €ro MoJb3y, W/HIK mocpencTBoM JImgHoro kabnHeTa HanpaBisaTh [ matensmuky (¢ cormacus IlnaTenpmumka) Ha ero
HOMEp MOOWIBHOTO TeledoHa HMH(POPMAIMI0 B BHIEC TEKCTOBOTO COOOMICHHS (SmS-cooOmeHne) O pe3yibraTax Ipuema
ITonygyarenem OmuaTel. MakcuManbHOE KOJMYECTBO TEKCTOBBIX COOOIIEHUH (SMS-COOOIICHMIA) HAa HOMEP MOOMIBHOTO
tenedona [Inarenpiyka B oTHOIIEHHH 01HO# Or1aThl cocTaBisieT 3 (TpU) TEKCTOBBIX COOOLICHUs (Sms-cooOuiens ). DyHkuus
«SMS-paccsiika» mpegocraBisgercss KoMmnanued npu HaJMUUM TEXHHYECKOW BO3MOXKHOCTH M MPU YCIOBHM JTOCTATOYHOCTH
cymmbl Kk Ilepeuncnenuto mis yminatel Komnanum koMuccuu Ha JeHb ucnonb3oBaHus PyHkumu «SMS-paccelika» B
cootBeTcTBHH ¢ Tapudamu.

@Oy «MapkeT» — CepBHC, 00CCICUMBANONINA HHOOPMAIIMOHHOE M TEXHOJOTHYECKOE B3aMMOJICHCTBHE MEKIY
ITonyuarenem u [Tnatenbiimkom, npeaocrapistoniuil [TomydaTento BO3BMOXHOCTh MOCPEACTBOM JINYHOTO KabMHETa pa3MeCTUTh
Ha web-calitax B cetn MHTepHeT mH(OpMAIHiO 0 peanu3yeMbix Topapax. [lepeueHp web-caliToB, Ha KOTOPBIX BO3MOXKHO
pa3MelneHie MHPOpPMAIUK O peanu3yeMbix ToBapax, pa3menieH B JluuHom kaOunete. J[OMONHUTENBHAs KOMECCHS 3a
obecrieyeHrEe WH(POPMANMOHHOTO M TEXHOJIOTHYECKOro B3amMmozeucTBus Mexay Ilomywarenem w [lnarenbmoimikoM mpu
coBepmreHnu Ormnatel 3a ToBap, MHGOpMaIus 0 KOTOpoMm Obuia pasmemnieHa [lomydatenem ¢ ucmnonb3oBaHueM DOyHKIH
«Mapxker», KoMmnanuei He B3umaeTcsl.

Yeayra «Robodexkm» — yciayra mo HampasneHuto [lmaTenpmiuky KaccoBoro 4eka W mepefade (DUCKaJbHBIX NAHHBIX B
denepanbHy0 HaJloroByro cCiryxkOy (4epe3 ormeparopa (HUCKAJIBHBIX JaHHBIX, C KoTopbiIM KoMmmnaHus 3akimouuia
COOTBETCTBYIOIINI IOTOBOP), ChOPMHUPOBAHHBIX IO OCYIIECTBICHHBIM B 10Jb3Y [TomydaTenst OmaraMm KOHTPOIEHO-KacCOBOH
TEXHHUKOH 1 (PHCKAITBEHBIM HAKOITUTENEM, 3apETHCTPUPOBaHHBIMI Ha KoMITaHMI0, H/MITH yCcITyTra o 00eceYeHN o TEXHUIECKOH
nepenaun B PenepaabHyI0 HAJIOTOBYIO CIIyXOy (depe3 omeparopa (MCKalIbHBIX JaHHBIX, ¢ KOTOpbIM IlomyuaTens 3aKmodni
COOTBETCTBYIOIINI HOTOBOP) (UCKANBHBIX TaHHBIX, C(OOPMHUPOBAHHBIX 1O OCYIIECTBICHHBIM B moib3y [lomydatenst Omnaram
KOHTPOJFHO-KAaCCOBOW TEXHUKOH M (PMCKAIBHBIM HAKOIHUTENEM 3aperucTpupoBaHHbIME Ha [lomydaTens. Yemyra «Robouexn»
oxasbiBaeTca KommaHuell kak 0aHKOBCKUM IIIIATEKHBIM areHTOM — IUTaTeKHbIM arperaropoM Ilomydarento oT uMeHn, 3a cuer
u no nopyuenuto Ilomyuarens B mopsiike, ycraHoBieHHoM B Ilpunmoxenun Ne5 k Jloroopy. Yciyra «Robouexm»
NPEIOCTABIISIETCS TPU HAJTMYMK TEXHUUECKOI BO3MOXKHOCTH. Yciyra «Robouekm» He mpegocrasnsercs CaMO3aHATHIM.

Yenyrn Komnanmm — ycinyrd mo oOecredeHHI0O WH()OPMALMOHHOTO M TEXHOJIOTMYECKOTO B3aUMOJCHCTBHUSI MEXIY
YdyacTHHKaMu pacyeToB Ipu cosepuieHnu Omnatsl nocpeacTBoM CHucTeMsl, pegocTaBieHrne KoMnanuel HHBIX CEPBUCOB U
yCIyT (IIOJTHOCTBIO MJIH B YacTH), a Takke ydacTie Kommannu kak 0aHKOBCKOTO TUIATEKHOTO areHTa - MIaTeXHOTO arperaropa
B MOpAJIKE U HA YCJIOBUAX, YCTAHOBJIEHHBIX JloroBopoM u 3akoHoaaTenscTBOM Poccuiickoit @enepanuy, B T.4. DenepaibHbIM
3akoHOM OT 27.06.2011 Nel61-®3 «O HauMoHANBHOH IUIATEKHOW CHCTEMEe», a TakKe MHBbIE BHJBI Y CIYT, KOTOPBIE MOXET
okas3biBaTh KoMnanuu B coorBercTBuH C [Ipunoxkenusamu k HacrosdmeMmy Jorosopy.

YuacTHuKH pacueToB — OMmuTeHT, [Inarensinuk, [Toxyuarens u PacueTHsiil 0aHK IPU COBMECTHOM YIIOMHHAHHU.
YacTuyHasg aKTHBalUA — THI AKTHBaIWH, To3Boistonmid [InaTensmukam ocymecTBisate OmiaTy B moib3y [lomyuaTens.
[Ipu 5ToM cymma OrutaTsl BKITIOUaeTcs B cymMmy K Ilepeurnciennio Tonbko npu yciosun [1oaHOM akTHBaIum.

DJIEeKTPOHHBI TOKYMEHT — JOKYMCHT, COCTAaBICHHBIN B AIICKTPOHHOH (opMme W mepemaHHbIi omgHoi CTOpoHOU IpyTroi
CropoHe B COOTBEeTCTBHH ¢ ycimoBusaMHu JloroBopa mocpenctBoM CHcTeMBl. DIEKTPOHHBIA TOKYMEHT BKIIFOYaeT B ceOs
COBOKYITHOCTh JaHHBIX, KOTOpBIE CO3IAlOTCSA, MOOUPHUIUPYIOTCS, oOpabaTeiBaioTcsi M XpaHarcs B DOBM, mepenarorcs
mocpencTBoM CHCTEMBI U MOTYT OBITH IPEACTABICHBI Ha OyMaXHOM HocuTene (mpu HeoboxoaumocTh). IIopsiiok cocTaBieHUs
u nepeaavu SHGKTpOHHBIX JOKYMCHTOB YCTaHOBJICH HpaBI/IHaMI/I MOJIb30BaHUS JIMUHBIM Ka6I/IHeTOM, a Tak)Ke TECXHUYECKOMH
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JOKyMEHTAITNeH, pa3MerieHHo! B JInaHOM KaOmHeTe, SBIIOMIEHCS HeoTheMIIeMOH JacThio JloroBopa.

IMHUTEHT — IOPUANYICCKOC JIUIIO, 6o Kpe€auTHass OopraHu3anund (He6aHKOBCKaH KpeauTHas opraHmauI/m), B TOM 4YHCJIIC
PacuerHsbIi 6aHK, npeaoCTaBUBILICE HJ'IaTeJ'ILHII/IKy IInarexHoe Cp€ACTBO B COOTBETCTBHU C YCJIOBUAMMU 3AKIIFOYCHHOI'O MCKAY
HUMHU JOTr0BOpa.

Chargeback — anekTpoHHOe TuIaTeXHOE TpeOOBaHWE Ha BO3BPAT ACHEXKHBIX CPEACTB, KOTOPOE BBICTABIISICTCS JIMHUTEHTOM B
MEXXAYHAPOAHYIO TUIATEeXHYI0 CHCTEMY Ha OCHOBAaHMH IpeTeH3un [Inarensimuka ([lepxarens KapTol).

QR-K0A - AByXMEPHBIH IITPHX-KOJ, MPEIOCTABISIONIMN HHPOPMALHIO s e¢ OBICTPOro pacro3HaBaHMs C OMOILBIO KaMepbl
1 MOOMIIBHOTO TIPHIIOKEHHUS DMHUTEHTA, YCTAaHOBJICHHOTO HA MOOMJIBHOM ycTpoiicTe IInarenpimuka, B esx (GOpMUPOBaHUS
pacIopspKeHHUs Ha OCyIIECTBIEHHE IepeBoia B 1ensix cosepierns Omrats! CBII.

2.1.

2.2.

2.3.

24.

2.4.1.

2.4.2.

2. IIpeamet JoroBopa. [lopsinok u ycjioBus 3akiaodyenusi Jlorosopa

Hacrosmmuii loroop siBisieTcst opuImaibHEIM MpeiokeHneM Komnannu, B TOM 9uciie OT IMEeHH PacueTHoro OaHka B
YacTH yKa3aHHBIX B 11.2.2.1. HacTosmero JforoBopa npaBooTHOMmEHUH, k [lomydaTensm o mprucoeTnHEHUH (3aKIIOUEHUH )
Kk JloroBopy, Ha yCIOBUSIX, U3JI0KEHHBIX B HacTosieM JloroBope, B TOM uMciie HacToAlMKA J{oroBop ycrtaHaBiIuBaeT
HOpPSIOK U ycnoBus npucoeanHenus [lomyuareneii k Jloroopy, a Taxke mpasa u 00s13aHHOCTH CTOPOH, BO3HUKAIOIIHE
B CBSI3M C 3akitodeHueM Jlorosopa. B cooTBercTBUE co cTaThei 428 ['paxaanckoro kogexca Poccuiickoit ®eneparu
Jorosop mexxay CTopoHaMH 3akirodaeTcs myTeM npucoeanHenus [lomydarens k JloroBopy B LIEJTOM.

B coorBerctBun ¢ m.3. ct. 421 I'paxxganckoro Koaekca Poccuiickoit denepanun Hactosmmii JloroBop sBiiseTcs
CMEUIaHHBIM JIOTOBOPOM U COJIEPKUT B ceOe 3JIEMEHTHI CIEAYIOIIUX JTOTOBOPOB: JIOrOBOpa O MpPUEME 3JIEKTPOHHBIX
CPE/ICTB ILIaTeka U JIOTOBOPOB 00 OKa3aHUU YCIIYT:

2.2.1  Kommnanwusa, B pamkax [loroBopa, neiicTBys oT uMeHun PacueTHoro 6aHka M BBICTyIas B KadecTBE
0aHKOBCKOTO IUIATE)KHOTO areHTa PacyeTHOro 0aHKa 10 OCYIIECTBICHUIO YaCTH OIEPAIMi IIaTeKHOTO
arperatopa B COOTBETCTBUHM cO cTatbheil 14.1 dDenepanphHoro 3akoHa Nel61-d3 «O HanuoHaIbHOMN
TUIATeXKHOM cucteMe» odecnieunBaeT npreM [loxydaTeneM K omiare 3JIEKTPOHHBIX CPEACTB IUIaTeXa Ha
YCIIOBHSIX, YCTAaHOBIICHHBIX B HeM, U [IpaBunamu oka3anus I1naTeskHbIX yCIIyT.

2.2.2  KomnaHus B COOTBETCTBUM C YCIOBHMSAMHU HacTosiero JloroBopa oka3blBaeT Y4acTHHKaM pPacdyeToB
ycnyrn 1o o0ecriedeHHi0 HMH(GOPMAIMOHHOTO M TEXHOJOTMYECKOTO B3aMMOJCHUCTBHS MEXKIY
YyacTHHKaMu pacdeToB IpH coepuieHnr OmaTel nocpencTBoM CHcTeMBl.

2.2.3  KommaHus B COOTBETCTBUH C YCJIOBUSIMU HacTosero Jloropopa v MHbIX COTJIalllEHUH, YCIOBUS KOTOPBIX
U3JI0’KEHBI B IPUIOXKEHHAX K [loroBopy, mpemocrasisiet [loxydaTensiM yciryTu 1 CEpBUCHI HA YCIIOBHSX,
W3JIOKEHHBIX B HacTtosmeM JloroBope, B TOM 4YHCIE€ B 4YacTH TPEJOCTABICHUS BO3MOXHOCTH
ucnonb3oBanus [Tomydarenem u [lnatensmmkom MHBIX MeTo0B. [IpaBooTHOmEHNS MexK Ty CTOpoHAMH
mo MHpM MeTomam perynupytotcs: Cornamenuem, u3noxkeHHbIM B Ilpunoxenun Nel3 k Hactosmemy
Horogopy. Ilonoxenus Hactosero /loroBopa He IPUMEHSIOTCS K MpaBooTHOIEHUsIM CTopoH 1mo MHbIM
MeToJaM, 3a MCKIIOYEHHEM CiIydaeB NpsMOTO Ha TO YKaszaHHMs B HactosimieM JloroBope wn/wimm
Cormnamrenuy, nznoxxeHHoM B [Ipunoxennn Nel3. PacuerHsiii OaHk He siBisieTcst cropoHoi CornarieHus,
n3noxeHHoro B [Tpunoxenun Nel3.

JloroBop cumTaeTcs 3aKIrOUCHHBIM Mekay CTopoHamu, B TOM 4YHCIC OT HMMEHM PacueTHOro OaHKa, C JaThl
ocyiecTBieHus YacTuuHol akTuBanuu. Jlata 3akmouenus [lorosopa nosoaurcs Komnanueit 1o csenenus [lomyuarens
nocpezactBoM Jlnunoro kadbunera. I1pu aTOM, eciu co CTOpoHbI Kakoro-nu6o Pacuernoro 6anka u3 [lepeunst PacueTHbix
0aHKOB 10 JaThl 3aKJII0YeHUs JJoroBopa mocTynuT n3BeleHrne oo oTkase B okazanuu [InarexHsix yeuyr [lomydarenro,
JoroBop OyJeT cunTaThCst 3aKIIOYSHHBIM TOJIBKO C OCTaIbHBIMU PacueTHbIME Oankamu u3 [lepeunst PacyeTHbIX 6aHKOB,
JIEeHWCTBYIOIIETO Ha AaTy 3akimodeHus JloroBopa. O mocTymieHuH Takoro wu3BenieHus Kommanust nHGOpMHpYET
[omyuatens yepe3 Jlnuneni kabunet B Cucteme. [lopsnok Peructpanmu m AKTUBaIim ycraHaBIuBaercs [IpaBumamu
monk30BaHuA JInaHbIM KabuHeToM. B ciyuae, ecnu Pacuetnsim 6ankom BeicTymaeT [TAO «bank [ICBy, To mpumenseTcst
TOpSAAOK 3akifoueHus JJoroBopa, m3noxxeHusrii B [Ipunoxennn Nell x Jforosopy.

B nensix moarBepxkaeHus (akra 3akiroueHus JloroBopa, a Takke ocymiectBieHus [lomHo#t aktuBamu [lomyvartens
00s13aH B TeueHHe 14 (YeTHIpHAANATH) KAJICHAAPHBIX NHEH ¢ matel 3akimoueHus JloroBopa HampaBuTh B Kommanwro
[oaTBepikKACcHHE O MPUCOCAMHEHNHU OJTHIM H3 CIECAYIOIUX CIIOCOOOB:

nmyTteM HarpasieHust B Komnanwuio [ToaTBepxieHnst 0 IpHUCOEIMHEHUH, COCTaBICHHOTO Ha OyMa)KHOM HOCHUTENE B 2
(mByx) sk3emiuisipax mo ¢opme Komnanum, 3a MOINHCHIO yMOJHOMOYEHHOro juna IloxydaTens, CKperuleHHOH
nedatrio [Tomyuarens (nmpu Hammann) B nanaom ciyqae [loaTBepskaeHne o IpUCOSANHEHIH ¢ OTMeTKaMu Kommannu
0 €ro NPUHATHH SBISETCS JOKyMEHTOM, ITOATBEP)KIAOMNM (pakT 3akimroueHus: JJoroBopa u sABISETCS OCHOBAaHUEM
st Tlomuoi axtuBaruu. OxuH dk3emiuiap [loaTBepkaeHUss 0 MPHCOSAMHEHWH ¢ OTMeTKamMu KommaHuu o ero
npussaTud U [lonHol akTuBanyu Bo3spamaercs [Tomydarento, BTopoit ax3emiusip [loarBepxkaeHns 0 IpUCOEIUHEHUN
ocrtaetca B Kommanum.

myTeM HampasieHus [lomydarenem B 0OCITyKHBAIONIYI0 €T0 KPEOUTHYIO OPTraHMU3aIHMIO IUIATEXHOTO MOPYYEHHS B
nonb3y Komnanuu. Ilopsaok cocTaBiieHHs M HalpaBJIEHHs IIJIATEXKHOTO MOPYYEHHs yCTaHOBIEHHI B [Ipunoxkennn
Nel k JloroBopy. B nmanHoM ciydae, ¢akToM, MOJATBEP)KAAIOIIMM 3aKitodeHue JloroBopa, sIBISICTCS CIMCaHUE
JICHE)KHBIX CPEICTB ¢ OaHKOBCKOro cuera [lomyyarenss ¥ 3auMciieHHE YKa3aHHBIX CPEICTB Ha OaHKOBCKHI CHET
Kommnanumn.

B cnyuae, ecnu Ionyyamens panee yoice sasics Yuacmuuxkom pacuemos na ochosanuu JJo2oeopa ob oxazanuu yciye
nocpeocmeom Cucmemvl Robokassa, 3axniouennoeo ¢ Komnanuet u (unu) Pacuemuvim 6anKOM, U pacmopeHymozo no
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2.5.

2.5.1.
2.5.2.
2.53.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

3.1.

3.2

OCHOBAHUAM, NPEVYCMOMPEHHBIM TAKUM 002080POM, MO O/l 3aKMOUEHUsI HO8020 002080pa makomy Ilomyuamento
HeoOX00UMO NOBMOPHO COBEPUUMb 8ce Oelicsus, npedycmompeHntbie pasoeiom 2 JJocosopa.

C natel 3axmodenus Jlorosopa mexxgy CTopoHamu:
Komnanus oxassiBaet [lomyuarento Yenyru Komnanuu B nopsiike ¥ Ha yCIOBUSX, IPEAyCMOTPEHHBIX J[oroBopoM;
ITonygarens 3a okazanubie Ycnyru Komnanuu ymnaduaer Komnanum komuccuu, mpeaycMoTpenHbie Tapudamm.

Pacuernsiii 6ank u3 [lepeuns PacderHeix OaHkoB, ompenensemblii Kommanueit cornacHo myHKTY 4.2.7. HACTOSIIETO
JHoroBopa, okaseiBaet [lomryuatento [TmaTexxHbIe yCIyTH B 9aCTH OCYIIECTBIICHHUS ITEPEBO/IA JICHEKHBIX CPEICTB B PaMKax
coBepiieHHOH OrTaTe.

3asBneHHs O prcoeTUHEHNH K JJoroBopy 00 okazanmm yciyru mocpenctBoM Crucremsl ROBOKASSA, a Takke akTbl
0 TeXHHUYECKOW roToBHOCTH CTOpPOH K WH(OPMAIMOHHOMY OOMEHY DJICKTPOHHBIMH TOKYMEHTAMH, HAIpaBICHHBIC B
Kommnannto 1o 14.08.2016 roga (BKIIFOYHTENHHO ), TPUPaBHUBAIOTCS K [I0NTBEpKIEHISIM O IPUCOSIIMHEHUH K HACTOSIIEH
penaxuuu [Jorosopa.

B cootBercTBuu ¢ wacteio 1 crateu 450 ['paxkmanckoro koaekca Poccutickoit @enepariin CTOPOHBI JOTOBOPHIIUACH, YTO
Komnanus n (mnm) PacdeTHsrii 6aHK MMEIOT MPaBO BHOCHTH M3MEHEHHWS w/mim ponoiHeHus B orosop. [Ipu stom
W3MEHEHHsS W/WIH [ONONHeHHs, BHeceHHble Kommanwmeit m (wm) PacuetHriM Oankom B JloroBOp, CTaHOBSATCS
obs3aTensHbIME 17151 CTOPOH 10 icTeueHHe 7 (CeMU) KaJleHIapHBIX THEH ¢ aThl pa3MeleHrst HOBOH penakinuu JJoroBopa
Ha Caifre CucTembl, eciii MHOE MPSIMO He ycTaHoBieHo JloroBopomM. McTopust u3MeHEeHUH 1 TOTIOJTHEHHWH, BHECEHHBIX
B Jlorosop, coaepxurcs B [Ipunoxxennu Nel0 x Jlorosopy.

3axmoueHrneM Hactosmero Jlorosopa Iloxydarens momydaeT nmpaBo NpUHATH Ipeanoxkerne Kommannm u obmecTsa ¢
OrpaHUYECHHON OTBETCTBEHHOCTHIO «A-UeTripe TexHomorun» o 3akaoueHun JJorosopa 00 ucmosb3oBanuu Imathpopmbl
«ITomenm» mocpenctBoM CrcteMbl Robokassa Ha yCa0BHsAX, H3I0KEHHBIX B TAKOM YKa3aHHOM J[oroBope, pa3MenicHHOM
Ha Caiite Cuctemsl 10 aapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . IIpaBa u o6s3anHocTH KoMnanuu,
[MomyuaTenst n obuiecTBa ¢ OrpaHUYEHHONW OTBETCTBEHHOCTBIO «A-UeThipe TexHOmorum» (SBISIOMIMXCS CTOPOHAMH
Horosopa 06 ucnonbs3osanuu [Inardopmer «Ilonenu» mocpencrsom Cucremsl Robokassa), BozHukaromue u3 Jlorosopa
06 ucnonezoBanuu ITnatdopmser «Iloxenm» nocpeactBom Cuctemsl Robokassa, a Takke HMOPSJOK B3aMMOJCHCTBHSA
cropoH mpu y4yactuu [lomyuartens B Cepsuce «llomenn» omnpeneneHbl HCKIIOUUTENIFHO B MOJIOXKEHHUX JloroBopa 06
ncnons3zoBannn Ilnardopmer «Iloxenn» nocpeactBom Cuctemsl Robokassa. PacueTHbii 6aHK HE SIBIISIETCS CTOPOHOM
Jorosopa 006 ncnons3oBannu [Inardopmer «Ilomenm» mocpeacrBom Cructembl Robokassa.

[Ipu vecornacuu Ilomyuarens ¢ npemioxkeHneM o 3akmodeHun JloroBopa 06 ncnons3zoBanuu [Inardopmsr «Ilogemm»
nocpenctBoM Cucremsl Robokassa [Tomyuarens Hanpasiser Komnanuu cooTBeTcTByIONIEE yBeAOMIIeHUE dyepe3 JInaHbIi
KaOuHeT 0e3 OrpaHMYeHHs] CPOKa MJJsl HAIpaBlCHUS Takoro ysernomiieHus. Jlo MomeHTta momydeHus Kommanweit
yBenomwsenns [lomydarens o Hecoryiacuu ¢ npucoeanHeHneM Kk Jlorosopy 06 ncrnons3oBanuu IInardopmsr «Ilogemm»
mocpenctBoM Crcrembl Robokassa Tlomydarens cumrTaercs NpUHSABIIMM TpemtokeHne Kommanmm u obmiectBa ¢
OTpaHUYEHHON OTBETCTBEHHOCTHIO «A-UeTsipe TexHomorum» o 3akimoueHun JloroBopa 06 ucmons3oBanuu [lnmatdopmet
«ITopemm» mocpencreom Cuctemsl Robokassa.

IpenocraBnenne Kommanneir dynknnn «SMS-pacceiikay u Yeryru «Robodekm» B pamkax ocymecTBieHUs OrmaTt
yepe3 Cepsuc «Ilogemnm», coBepiaeMbIX IpH peanm3anuy ToBapos B pamkax JJoroBopa 06 ucmons3oBanmu [Imatdopmet
«Ilopemm» mocpencreom Cucremsl Robokassa, ocymmecTBiIsieTcss B COOTBETCTBHU € YCIOBHAMH HacTosAmiero Jlorosopa.

3akroueHneM Hacrosiero Jlorosopa Ilomyuarens nomyyaer npaBo NPHHATH NPeAIoKeHHE 00IecTBa ¢ OrpaHNIEHHON
OTBeTCTBeHHOCTHIO «bu3Hec Mapker» o 3axmouernu JloroBopa o6 okazannn yciayra «KROBOKASSA ONLINE» na
YCIOBHUSIX, H3JIOKEHHBIX B TakoM YykazaHHOM JloroBope, pasmemeHHom Ha Caiite Cucrempl mo afapecy:
https://robokassa.com/media/dogovori/RK%200nline oferta.pdf. IlpaBa u ob6s3anHOCTH [lomywaTtenst m obmecTBa ¢
OTPaHUYEHHONH OTBETCTBEHHOCTHIO «bm3Hec MapkeTr» (sABistromuxcs cropoHamMu JloroBopa 00 OKa3aHWM YCIyTH
«ROBOKASSA ONLINEY), Bozuukaromue u3 Jloropopa 06 okazannu ycnyrd «KROBOKASSA ONLINE», a taxxke
MOPSAJIOK B3aMMOJICUCTBUs CTOpOoH mpu okazanuu [lomyuaremo ycnyru «ROBOKASSA ONLINE» omnpeneneHsi
UCKIIIOUUTEIbHO B mojoxeHusx JloroBopa o0 okazanuu yciayru «ROBOKASSA ONLINE». Pacuernbiii OaHk He
aBysieTcst cropoHoii JloroBopa 06 okazanuu yciayru «KROBOKASSA ONLINE».

IIpu necormacum Ilomyuarenst c¢ mpemtokeHueM o 3axmoueHun JloroBopa 06 oxazanmu ycinyra «ROBOKASSA
ONLINE» Ilonyuatens HampaBisier KoMmmaHuM COOTBETCTBYOIEe yBemoMiicHHe depe3 JInmuHblii kaOuHer 0O€3
OTpaHUYEHHUS CpPOKa IS HampaBleHHs Takoro ysenomieHud. Jlo MomeHTa nosyueHuss KommnaHuell yBemomiieHHs
[omyuatenst o Hecornmacuu ¢ mnpucoeanHenueMm K Jlorosopy o0 oxasanum yciayrnm «ROBOKASSA ONLINE»
[Momy4aTens cunTaeTcst IPUHABIINM Npe/ioxkenrue Kommanun u ob1iecTBa ¢ orpaHHYeHHON OTBETCTBEHHOCTHIO «br3Hec
Mapxker» o 3akimrouernu [lorosopa 06 okazanuu yciryra «KROBOKASSA ONLINE».

3. OO0mue moJIoKeHHs

HonyanenL CaMOCTOATCIIbHO ONIPEACISCT NEPEUCHDb chyr KOMHaHI/II/I, KOTOPbIC OOJIKHBI OBITH OKAa3aHbI HOJ’Iy‘IaTCJ'[IO
B paMKax Z[0r0}30pa. BBI60p U TIOAKJIIFOYCHHC chyr Kommanun OCYIICCTBJIACTCA HonyaneneM CaMOCTOATCIIBHO
noCpeaACTBOM JImaroro Ka6I/IHCTa, 3a UCKIIIOYCHUEM chyr, KOTOPBIC MOAKIIFOYCHBI Kommanuei mo YMOJIYaHUIO.

O6mMmeH PIH(I)OpMaIIPIeﬁ 1 DJICKTPOHHBIMU JOKYMCHTAMH MECKIY CTOpOHaMI/I OCYIIECTBJIACTCA IIyTEM I/IH(I)OpMaHI/IOHHOFO
H TCXHOJIOTUYECCKOT'O B3aHMOZ[eI>iCTBHH MCKIY CTOpOHaMI/I MoCpeACTBOM CuctemMbl B aBTOMAaTHYCCKOM pPeKUMC B
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3.3.

3.4.

3.5.

3.6.

4.1.
4.1.1.

4.1.5.
4.1.6.

4.2.
4.2.1.

4.2.1.1.

4.2.1.2.

4.2.1.3.
4.2.14.

4.2.1.5.

4.2.1.6

TOpSAKE, YCTaHOBIEHHOM [IpaBmiamMu mojib30BaHUS JIMUHBIM KaOMHETOM, a TaKKe TEXHUYECKOH IOKyMEHTAIlHew,
pa3MmemieHHo# B JImuHOM KabuHETE.

CTOpOHBI MPU3HAIOT, YTO BCE DJIEKTPOHHBIE COOOLIEHUSI, @ TAK)KE MHBIE JOKYMEHTHI, IPEJOCTABICHHbIE B DJIEKTPOHHOM
(opme, 0OMEH KOTOPBIMHU OCYIIECTBIIETCS TOoCpecTBOM CHCTEMBI, UMEIOT IOPHIMYECKYIO CHITY PaBHYIO IOPHANYECKON
CHJIe JOKYMEHTOB Ha OyMa)KHBIX HOCHTEJISIX, COOCTBEHHOPYYHO MOIMUCAHHBIX YIIOMHOMOYEHHBIMH JTHIaMu CTOpOH U
CKPETUICHHBIX medaTssMu CTOpoH (TIpy HAJTUYUH ).

CTOopoHBI 0053YI0TCSl XPaHUTh JIEKTPOHHBIC JOKYMEHTHI 1o Orutatam He MeHee 5 (IISITH) JIeT ¢ JaThl MPEeKpalleHHs
neiictBus Jlorosopa mexxay CTOpOHAMM M IO 3arpocaM IPEACTaBISATh APYT APYTY KOIUM YKA3aHHBIX 3JIEKTPOHHBIX
JOKyMEHTOB.

Hoctyn Ilomywarenss k mHdopmamuu 00 okazaHHbIX Yciayrax KommaHuu, a Takke COBEpIICHHE WHBIX JEHCTBHH,
IpeaycMOTpeHHbIX JloroBopoM, ocymiecTBisiercs: yepe3 JInunblid kabuHeT. OCOOEHHOCTH M YCIOBHS HMCIOJIB30BaHUS
JlnyHoro kabwHeTa, HE NPEIyCMOTPEHHBIE J[OTOBOPOM, PEryJMpYyIOTCS MHCTPYKLHSIMH, pa3MEIleHHbBIMH B JIMuHOM
KabuHere.

Bce pacuersl no Jlorosopy ocymecTBistoTcs B BantoTe Poccuiickoit denepanyu.

4. IIpasa u o6si3anHOCTH CTOPOH

Kovmnanus o0si3aHa:

Oxa3bIBaTh Vcnym KOMHaHI/II/I, B ToM umcie IlmarexxHbie YCIyru, B HOPSAAKE W Ha YCJIOBHAX, YCTAHOBJICHHBIX
I[OFOBOpOM, n HpaBI/IHaMI/I OKa3aHus MIIATCIKHBIX YCIIYT.

[MpenocraButk [Toyyarento KpyriocyTouHslit 1ocTyn K JInyHOMy KaOMHETY B Hensx Perucrpauuu v nocienyomero
ucronbp3oBanus JInuHoro kabMHETa B COOTBETCTBUU € ycloBHsiME JloroBopa.

IIpoBomutes  Unentudukammio  [lomyuaTtens, ero  mpeacTaBUTeds, OcHe(UIMAPHOTO  BiIAAEHblla U
BBITOZOTIpHOOpEeTaTesi, 10 MOMEHTa 3akiodeHus Jlorosopa.

ObecneunTh KpyriiocyTouHyto padbory Cructemsl B LeJsIX Hajuiexanero okasanus ¥Yciyr Komnanuei [omyuarento u
nHdopMannonHoro ooMeHa ¢ [lomyuarenem DIEKTPOHHBIMU COOOICHUSIMHA U HHBIMH JOKYMEHTaMH B COOTBETCTBHU
[MpaBunamu nosk30Banust JINYHEIM KaOMHETOM U TEXHUYECKOH JJOKyMEHTaIlel, pa3MeleHHol B JInuHoM kabuHere.
Ob6ecnieuntsh coBepiuenne Oneparuy Bo3Bpara B OPsAKE U B CPOKH, ycTaHOBIICHHBIE B [Ipuiokennn Ne6 k Jforosopy.
ExxenaeBHO (opMHpOBaTh U pa3MemiaTh B JINYHOM KaOWHETE peecTpsl, coAepikamniie HHGOopMaIuio 00 OKa3aHHBIX
Kommnanue#t Ycmyrax [lomydarento, a Takke MPOBENEHHBIX B3auMopacueTax B pamkax JloroBopa, 3a MpenbLIyIni
KaJIEHAAPHBIA JEHb.

PaccmarpuBats 3ampock! [lonygarens B Teuenun 10 (mecsati) pabounx AHEH ¢ AaTH UX MOCTymUieHns B KommaHuio.
Komnanust BopaBe yBenWYHWTh YKa3aHHBIA CPOK JUISI HaJAJIeKalled IMOATOTOBKH OTBeTa 1o 3ampocaMm llomywarers,
npeABapuTenbHO yBenqoMuB 00 atom [lomyuatens. [To gakTy paccMOTpeHHs COOTBETCTBYIOIIETO 3arpoca yBeIOMIISTh
[Monyuatenss 0 pe3yibTraTax €ro pacCMOTPEHHs IMyTeM HamnpasieHus HMHbopmarmoHHOro cooOmienus B JIMUHBIN
KaOHHET.

Cobmtonats MHbBIE TPeOOBaHUS U 0053aTENLCTBA, yCTaHOBICHHBIE J[0TOBOpPOM.

Komnanust Bnmpase:

Ortka3zath [lomydarento B okazanuu Ycnyr Komnanuu, a Takxke B Cilydae MOJYYEHHs COOTBETCTBYIOILEIO 3alpoca OT
PacuetHoro OaHka, B TOM YHCJIC: OTKIHOUNATH VHTepHEeT-Mara3ud oT CHUCTEMBI, W/WIM HAlpaBUTh B PacyeTHbIN OaHK
3anpoc o npuoctaHoBiaeHuu [lepednciaenus:

IIPY HEHUCIIONIHEHUM WM HEHaJIexalneM HcnoidHeHuu llodydareneM cBOMX 0O0S3aTENBCTB, NMPELyCMOTPEHHBIX
JloroBopoMm H/Wiii MHBIMHU JOTOBOPaMH (COTJIALICHUSIMH ), 3aKJIF0UeHHBIMU ¢ KoMnanuel (pu Ham4um), 10 MOMEHTa
UX MOJTHOTO HCIIOJIHEHHUS;
npu HamunK y Komnanuu ungopmanuu o peanuzauuu [lonydarensem ToBapoB, KOTOpbie MPU3HAHBI (MOTYT OBITH
MIPU3HAHBI) 3anperieHHBIMI TOBapaMH;
TIpY IpU3HAHUH XOTs OBl ogHON Omatsl B mons3y [lomyuarens, HenelficTBurensHOM omaToii;
npu npeBbimernn Camo3aHATeiM JuMuTa B 2 400 000 (IBa MMIIIHOHA dYeTHIpecTa THICAY) pyO. B TEUCHHE
KaJIGHIapHOTO TOfIa IO BceM ero MHTepHeT-MarasiuHaMm, OAKIIOUeHHBIM K CHcTeMe;
IIPU HAJIM4UU NTOA03PEHUN B 3aKOHHOCTH AesATenbHOCTH [lomydarens u noTeHIualbHbIX pUCKOB A1 KoMnanuu:
He paboTaeT MOKIFYeHHBIH MHTepHeT-Mara3un n/unu MIHTepHET-MarasuH BKJIIOYEH B PEECTP 3aNPENIEHHbIX CaliTOR,
WHTepHeT-Mara3uH He COAEPKUT MPETyCMOTPEHHON 3aKOHOAATETLCTBOM HH(OPMAIIHH,
¢ MHTepHeT-Mara3snHOM CBsI3aHbBI HHIUICHTHI HH()OPMALIMOHHOM 6€3011acHOCTH,
B oTHomeHnn MHTepHeT-Maraszuna/llomyyarens UMEIOTCS CBEJCHUS O ajlo0axX B OpraHbl TOCYIapCTBEHHOH BIacTH
v/wid B ciy)0y noanepkkn KoMmaHWu/MHOTOYHCIICHHBIE CyIeOHBIe pa30uparenbCcTBa/HeraTHBHAS WH(POPMAIIHS B
CMI.

. B MHBIX CJTy4adX IO CBOEMY YCMOTPCHUIO UJIK 11O OCHOBAHUAM, IPEAYCMOTPCHHBIM 3aKOHOAATCIILCTBOM.

2 «EpuHbiit peecTp JOMEHHBIX UMEH, yKa3aTellel CTpaHHI] CaliToB B ceTH «/IHTEpHET» U CeTEeBBIX apeCcOB, II03BOJISIOIINX HICHTU(UIINPOBATH CAUTEI B CETH
«MHTepHEeT», comeprKkalie HHGOPMaLHIO, pacipocTpaHeHue kKoTopoil B Poccuiickoit eneparun 3anpemeno» Beaercs OenepaibHoil cirykObl 0 Haa30py B
coepe cBsi3u, HHHOPMALIMOHHBIX TEXHOJIOTHI W MAacCOBBIX KOMMYHHKauuii (PockomMHaaz30p).
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4.2.2.

4.2.3.

4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.3.
43.1.
43.2.

4.3.3.

B ciywasx, mNpegycMOTpeHHbIX HacrtosmuMm yHKToM JloroBopa, Kommanust Hampasmser [lomydarenro
HudpopmannonHoe coobmieHne B TeUeHUE 2 (IBYX) pabOUNX JAHEH ¢ AaTHI MPUHATHS TAKOTO PEUICHUS.

Ortkazars [lomydarento B AKTUBaIMU W/WIN B TTOJKITIOYEHUH (JTOTIOIHUTEIFHOM MTOIKIIIOYeHUN) MIHTepHeT-Marasuna,
W/WIH B ycTaHoOBJIeHUH (M3MeHeHnH) Tapuduoro miana, n/wmm B nogkmodennn Oynknun «Mapker», u/nmm OyHKImMn
«SMS-paccriikay, w/umn B okazaHuu Yciryra «Robouekn». Pemenne Kommannm 00 oTka3e B AKTHBAIlUH, W/WIH B
MOJKJIIOYEHUH (TOTIOJIHUTEIFHOM NOAKIoYeHnN) MHTepHeT-MarasnHa, n/uny B nogkmodeHnn Oynkimm «Mapker,
n/nnn Oyskunm «SMS-paccsiikay, W/HIITH B yCTaHOBIICHHH (n3MeHeHnn) TapugHOTo 1U1aHa, /Wi B OKa3aHUU Y CIIyTH
«Robouekn» mosogurcs mo cBenenus [lomydarens mytem HampasieHus VHpopmannoHHOTro coodmerns B JIMIHbII
KaOWHeT.

B opHOCTOpOHHEM mOpsAgKe ycTaHaBNMBaTh (M3MeHATh) Ilomydatemo TapudHBII MIaH COTIACHO YCIOBUSAM
MPUMEHNUMOCTH, TIPeAyCMOTpeHHBIM TapupamMy, B TOM 4UYHCIE€ BHOCHTh W3MEHeHHS B TapudHBIH 11aH,
npenocrasieHHbIi [lomygarenro npu 3axmouernn JJoroBopa okazanust Yciuyr (Kak B CTOPOHY YMEHBIICHHS, TaK U B
CTOPOHY yBeNWYCHUsT Tapu(HOW CTABKU 33 KaKIBIH BHI OKa3bIBAEMOM YCIyTH, B TOM YHCIIE MYyTEM YCTaHOBJICHUS
TapudHsbix m1aHOB, HEe yKa3aHHBIX B JloroBope, B TOM unciie apXUBHbIX Tapu(HbIX IUIAHOB) U HA OCHOBaHHU IIPOMO-
KOJIOB /Wi oOpaieHuii (3ampocoB), moyuaecMbix Kommanueit depe3 JIuuneiii kabunet. [lonanas uHoOpMaiums o
tapudax, npuMeHseMbIx TapuHbIX mIaHax, 00 n3MeHeHNH Tapr(oB pa3meniaeTcs MyTeM ee myoauKkanuu B JInaHoM
KabuHeTe, a paBHO HAINPaBIEHHUH COOTBETCTBYIOIIEH WHMOpMAaLMK 00 W3MEHEHMSX IIyTeM HalpaBlICHUS
nH(popMannoHHOTro coodenus B JInunelii kabuneT. B ciryyae oTCyTcTBUSI MMCHMEHHBIX Bo3paxeHui Ilomyuarens,
Tapu¢ublii TIaH, W3MEHCHHBIC Tapu(bl CUYUTAIOTCS TMPHHATHIMHA TIOCIE MEpBOM coBepineHHOW Omnepanuu ¢
MIPUMEHEHHEM COOTBETCTBYIOMIero TapudHoro miaHa.

VYcTaHaBnuBaTh JTUMHTHI (I[HeBHLIe, MCCAYHBIC H T.ﬂ.) Ha CYMMbI Omnatel u Hepeqncne}m;{, a TaKXXC BHOCUTH
HN3MCHCHMS B paHEC YCTAHOBJICHHBIC JIMMUTBI.

[TpemocTaBisTh TPETHUM JIMLIAM IIPABO UCIIOIHEHUs 0053aTeIbCTB 110 JloroBopy Ha OCHOBaHHMH 3aKJIIOYAEMbIX C HUMU
JIOTOBOPOB, OCTaBasiCh OTBETCTBEHHBIM Iepes [lomyuarenem 3a ux nevicTBus (0e3/1eHCTBUS) U 3a BBITOJHEHHE B3STHIX
Ha ce0s 00s13aTenbeTB 1o JloroBopy.

B ogHOCTOpOHHEM MOpSAKE yCTaHABIUBATH (IpUCBaUBaTh) kareropuu Tosapam, peanu3yeMsiM [lomyuaTenem, a Takxke
B 3aBHCUMOCTH OT YCTaHOBJICHHBIX (IIPUCBOEHHBIX) KaTeropuii pasmemars wuHpopManuio o ToBapax B
COOTBETCTBYIOIIMX pazjaenax Ha Caiite Cuctemsl.

YcranaBiauBaTh kKakoit u3 PacueTHpix 6aHKOB, cornacHo [lepeunto PacueTHbix 0aHKOB, OyeT oka3biBaTh [LnarexxHbie
YCIYTH TOCpPEACTBOM pa3MmenieHus B Jlugnom kabunere Ilomydarenst COOTBETCTBYIOIETO YBEIOMIICHHUS O
HanMeHoBaHuM PacueTHoro OaHka, okasbiBaromero [lnarexusie yenyru [Tomyuareso.

Ecmu ycranoBnenusiit Kommanuen a1 oxasanus Ilmatexxusix ycmyr PacueTHbI OaHK HampaBHWJI YBEAOMIIEHHE O
pacTopKeHUHU JOroBopa coracHo myHKTy 11.3. HacTosiero Jlorosopa, Kommanust 00s13aHa B TOT K€ JICHb ONPEICTUTD
HOBBIW PacueTHsil 6ank u3 [lepeuns PacueTHbix OaHKOB, KOTOPBIH OyneT okasbiBath [InaTexusie yenyru [lomydarento
MocpeAcTBOM pasmenieHust B Jlnunom kaOunere [lomydaTenst cOOTBETCTBYIOWIETO YBEAOMJICHHS O HaUMEHOBAaHHMHU
PacuetHoro Oanka, okassiBatoiero Ilnarexussie yemyru [omyuarento.

ITpuocranosutk Ilepeuncienue B anpec Ilomyuarens Ha cpok g0 180 (cTa BockMuecaTH) AHEH’ B clydae HaIMYMs
JOOBIX CBelleHWH O (hakTax, B TOM 4YHCJIE IOJYYCHHBIX M3 OTKPBHITBIX HMCTOYHHKOB WM B PE3yJIbTaTe aHaIM3a
nesirenbHOCTH  [lonywarensi, JalolmuMx OCHOBaHHME ToyiaraTh, 4to Ormepanus OIuIaThl MOXeET OBITh IpHU3HaHA
HeneiictBurensHol omeparuedt [lo ucTeyeHMM YKa3aHHOTO CpOKa, €CIM oOmepanus He OyJeT Ipu3HaHa
HepnelicTBuTensHOI, cymMa onepanuy noIexuT nepeunciaenuro Ionydarento. [Ipy Hanuuuy nuceMeHHOTo 3ampoca
YIOJIHOMOYEHHBIX OPTaHOB JIMOO Cy/eOHOT0 aKTa, JIMOO 3ampoca oT OaHKa-3KBalpepa, CPOK ylep KaHHSI MOXKET OBITh
MIPO/UIEH HA TIEPHOJl, HEOOXOAMMBINH /IS WCIIOJNHEHWS] TAaKOro 3ampoca/akra, o uéM [lomydaTtens yBemomuisieTcs
JIOTIOJTHUTEIBHO.

Hcnons3oBaTh B COOCTBEHHBIX MH(OPMAIMOHHBIX MarepHuajiax Jiooble cBeneHus o [lomydaTene (3a nckirodeHHeM
CBEJICHHH, COCTaBIIIOINX KOMMEPYECKYIO TaiHy), B TOM 4KCJe, HO HE OrpaHHYMBAsACh, CBEACHHS O PeallM3yeMbIX
IMomydatenem Tosapax, ampece WHrepHer-marasmna [lomywarens, a TakXke CKPUHIIOTHI VIHTepHET-MarasmHa
[omyuarens. Hcmonb3oBaHWe yKa3aHHBIX cBeleHHs Kowmanwmeld OymeT OCYIIECTBISATHCS HCKIIOUUATENFHO B
NH()OPMANNOHHBIX LEISIX U He OyAET SIBISTHCS PEKIAMHOM JEITENFHOCTH B IOHUMaHHUHU 3aKOHOIATENILCTBA O PEKIIAME.

CaMOCTOSTENBHO ONpenesiTh HepedeHb [ImaTeKHbIX CPencTB, a TaKKe WHBIX IUIATEKHBIX METO/OB, OCTYIHBIX
IMomydatensim B nemsix npuema Omutatr B none3y Ilomyuareneii. B ciyuae otkasza [lomydarens oT MOJKITIOYEHUS K
KOHKpeTHOMY [IaTe;kHOMy CpeAcTBY WM MHOMY IUIATEXHOMY MeTofy, Ilomyuyarens HampaBisieT COOTBETCTBYIOLIEE
YBEIIOMJIEHHE ITOCPEACTBOM HCIIOIBb30BaHMA JIMYHOTO KaOMHETa, €CIIM MHOW MOPSIIOK MOJKITIOUSHUS M COTIACOBAHMSA
HE OIIpeJielieH B HacToseM Jorosope.

oayuaTtesn o0s3aH:

VYiaunBats KoMnanuu KoMHCCHH, ycTaHOBJICHHBIC Tapudamu.

[Ipu ocymectBiaeHnu Peruncrpamum M HOCHEIyIOMIeM HCIONb30BaHMM JlmyHOoro KabmHeTa coOmronmath llpaBmia
oJIb30BaHus JINYHBIM KAaOMHETOM.

PasmecTuth Ha web-caiite IHTepHET-Mara3uHa 1 MOAICP)KUBATh B aKTyaJIbHOM COCTOSHIH:

3 Yeranosnennsiit CTraHIapTOM ILIATEKHOM CHCTEMBbI « MUp» CPOK JuIs 3amycka OusHec-mpouecca «Jucmy.
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4.3.4.

43.5.

4.3.6.

4.3.7.

43.8.
4.3.9.

4.3.10.

43.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

TIOPSIZIOK M YCIIOBUS ITpoaku ToBapa;

nHdpopmanuio o ToBape, cpokax M yCIOBHAX €r0 JOCTABKH, IMOPSIIKE U YCIOBHUSAX BO3BpaTa 1 0OMEHa;

TEKCT MyOIu4IHOTro gorosopa-odeptsl [lomyuarens o kymie-nponaxe Tosapa;

nHY0 HHpOpMaIo, TpedyeMyIo B COOTBETCTBHH € 3aKOHOATENBCTBOM Poccuiickoit denepannu, KoTopas
JIOJKHA I0BOAUTHCS 110 cBeaeHuil [InaTenpuiuka 1o MoMeHTa coBepuieHust OruiaThl.

B teuenme nepuona noka MaTepHer-Mara3us [lomyuarerns nveer aktuBHBINA ctatyc B Cucteme ROBOKASSA, ero
web-caliT JoDKeH HaXOAWUTHCS B pabodeM, JOCTYIMHOM W KOPPEKTHO (HyHKIIMOHHPYIOMEM COCTOSHUU. OO0s3aHHOCTD
obecrieueHNs 1 HEMPEPHIBHOIO MOHUTOPHHTA Pab0TOCTIOCOOHOCTH YKa3aHHOTO web-caiiTa/pecypcea MOIHOCTRIO JISKUT
Ha cropone [lomyuarens.

Pasmectuth Ha web-caiite laTepHeT-MarazuHa norotun CHCTEMBI M COOTBETCTBYIOIIYIO THIIEPTEKCTOBYIO CCHIIKY Ha
Caiit CucteMsl, ¢ OIMMCaHWEM YCIOBHUI ocymecTBieHnss OmmaTel mocpeactBoM CHcTeMBl, K KOTOphIM [lmarenpurik
JIOJDKEH MMETh JOCTYII HETOCPEICTBEHHO N0 MOMeHTa coBepmieHHs OmiaThel, a Takke Mo TPpeOOBaHHIO DMHUTEHTA
JIOTOTHIT DMHUTEHTA.

[Ipuanmate u 0OpabateiBaTh [loaTBepkaeHus 06 OmiaTe B pekuMe pealbHOTO BPEMEHH, a TaK)Ke Ha €0 OCHOBAHUT
npenoctaBiaTh [Inarensumky ToBap, B mopsake U B 00beMe, NPEIyCMOTPEHHBIMH COOTBETCTBYIOIIUM JOTOBOPOM
KyIUIU-TIPOJIaXKH, 3aKII0YEHHBIM Mex 1y [lomydarenem u [lnarensumkom.

He nmomyckars peammsammu 3anpelieHHBIX TOBapoB, a TaKXKe TrapaHTUpoBaTh KOMNAaHWH, YTO JEATENBHOCTH
[Tomyuartenst COOTBETCTBYET TpeOOBAaHUSAM 3aKOHOJATeNbCcTBA Poccuiickoit deneparyn, 1 He CBSA3aHA C pean3anueit
3amperieHHbIX ToBapoB. [Ipu BersaBiaeHnn KoMmnanueit HapymeHus yka3aHHBIX TpeOoBaHuil, CTOPOHBI OCYIIECTBISIIOT
B3aUMOJICHCTBHUE B MIOPSJIKE, YCTAHOBIEHHOM B paszene 5 Jlorosopa.

[TpuaMMaTh Ha ceOsl PUCKH, CBSI3aHHBIC C MPH3HAHHEM (BO3MOKHBIM MPU3HAHWEM) COBEPIIAEMON (COBEpIICHHON)
Omuratel, HeneiicTBurenpHOW omiaToil, m Bo3MecTuTh Kommanum cymMmy (9acTb CyMMbl) 3aI0iDKEHHOCTH II0
HeneiictButenpHoM omiaTe B MOpsAaKe, IPEeAyCMOTPpEHHOM B pasaene 5 JJorosopa. Bosmewenue [lonydarenem cymmsl
(dact cymMMbl) 3am0KeHHOCTH 10 HenmelcTBUTENBHON oruiate He ocBoOokmaeT [lomydaTens oT B3SITHIX Ha cels
o0s13aTenbeTB 1o JloroBopy.

OcymiectBisats Oniepary Bo3BpaTa ¢ COOIOICHIEM TOPSIKa, YcTaHoBIeHHOTO B [Iprmoxkernn Ne6 k [loroBopy.

He wncnoms3oBare ®ynkiumio «Mapker» [uid pasMmemieHus: Ha web-caliTax B cern MHTepHeT uMHpOpManuu o
3arperieHHbIX TOBAPaX.

HUcnonp3oBate DyHKIMIO «SMS-pacchiikay jisi HampaBlICHHUS SMS-COOOIICHUH, COJepXalux HH(POPMAIUIO O
pe3ynpTarax mpruema OIUTaThl WK MPeocTaBiIeHus ToBapa, HCKIFOUYUTENBHO TeM [lnaTenpukaM, KOTOphIe Tain
cBoe cornacue [lomyyarento Ha OIy4YeHUE TaKUX Sms-coobmieHuit ot [Tomygarens.

Hcnonusite cBOM 00si3aTenbCcTBa, npenycMoTpeHHble [lopsakom okazanust Yceiayru «Robodekn», ycTaHOBIEHHBIM B
Ipunoxenun Ne5 k JloroBopy.

CaMOCTOSTENBHO YIUIAuMBAaTh JIFOObIE HAIOTH U cOOPBI, YCTaHOBJICHHBIE 3aKOHOAaTeIbcTBOM Poccuiickoit deneparyun
un nojnexanie yruiate Ilomydarenem cBsisu ¢ peanusanueil ToBapa Ha Tepputopuu Poccuiickoit denepanmu.
Kommanust u PacuerHbiii GaHK He BBICTYNAIOT B KayecTBE HAJOroBoro arenra [lomydarens mo ymiare yka3aHHBIX
HasoroB M cOopoB 3a [lomydaTens, ¥ He HecyT OTBETCTBEHHOCTH 32 IIOJHOTY M CBOEBPEMEHHOCTh MX YIIIATHI
[Momyuarenem.

B ciyuae ommbo4yHOro nepeuncieHus PacueTHbIM 0aHKOM Ha OaHKOBCKHU cueT [lomyuaTens IeHEKHBIX CPEJCTB, HE
npuHaaekamux Iloaydarento, He mo3gHee 3 (Tpex) paboymx JHEW C ATl 3a4YMCICHHS JICHEKHBIX CPEICTB,
MIEPEYHCICHHBIX OMMO0YHO, BO3BPATUTh YKa3aHHBIC ICHEKHBIC Cpe/icTBa PacueTHoMy OaHKY B IIOJTHOM OOBEME.

Jo 3axmouenusi Hacrosimero JloroBopa, mpegocTaBuTh Kommanuu axTyajdbHble M JOCTOBEPHBIE CBEACHHS O
[Tonyuarene, a Takke TOKyMEHTHI corjacHo IlepedHs mOKyMeHTOB, pa3MmenieHHbIX Ha Caiite Cuctembl. CBeaeHUS
MIPEIOCTABIISIIOTCS B popMe aHkeThl [lomyyaTens 1 CkaH-KOIH HEOOXOIUMBIX TOKYMCHTOB.

IlonnepxuBaTh B aKTyaJlbHOM COCTOSHHHM JOKYMEHTBI M CBEIEHHs, NpeaocTaBieHHble KommaHuu B paMixax
BBINOJIHEHHsI TpeOoBaHMi 3akoHonaresbeTBa Poccuiickoit @enepaunu u banka Poccuu B cdepe nporuBoaenicTBus
jeranu3anuy  (OTMBIBaHUS) JIOXOJIOB, IOJYYEHHBIX IPECTYHHBIM IIyTeM, W (UHAHCUPOBAHHIO TEPpOpH3Ma H
(MHAHCHPOBAHUS PACIPOCTPAHEHHS] OPYXKHMS MAacCOBOTO YHHUYTOXEHHsI, ITyTEM CBOEBPEMEHHOTO IIPEOCTaBICHUS
JIOKyMEHTOB u cBepeHuid [lomywarenss B cpok He mo3aHee 3 (Tpex) paboumx JAHEW C JaThl HACTYIUICHHS
COOTBETCTBYIOIIET0 H3MEHEHHUSL.

B ciyuae mpuHsTHS (BBIHECEHHUS) PELICHUS O JAOOPOBOJIBHOW (MPHHYIMTENBHOM) JIMKBUAAMH WIN OaHKPOTCTBE,
[Monydatens ob6s3aH yBenomuTh Kommanuio, B cpok He nosanee 10 (ecsitn) paboumx mHEW, ¢ IaTbl MPUHATHSA
(BBIHECEHHS) TAaKOTO PEIICHHUs, IyTeM CBOEBPEMEHHOTO IPEOCTABICHHs JOKYMEHTOB, MOATBEPKIAIOIINX JaHHBIN
¢axr.

[Moxy4daTens 00s3aH OCYIIECTBUTH BCe HEOOXOAMMBIE IeHCTBUS (yKa3aHUe KOPPEKTHBIX PEKBU3UTOB, (GOpMHUpPOBaHHE
3anpoca Ha [lepeuncrenue) o ocymectsinennto Komnanuneii u PacuernsiM 6ankom [lepeuncienns 1eHeXHBIX CPEACTB
B Cucreme Kommanuu no npusareiM OmnataMm B nonb3y Ilomywarenst B Cpok A0 BHECEHUS 3allUCU O MPEKPALIEHUN
JIeSITEIFHOCTH  IOPUIMYECKOro Jnna (MHAMBUAYaJIbHOTO INpeINpUHUMaTeNs) B EQWHBIN rocynapcTBEHHBIH peecTp
ropunmaeckux jurn (EI'PYOJI)/Emunbril rocy napcTBEHHBIN peecTp HHANBUAYaIbHBIX pennpuauMareneii (ETPUIT).

ITo 3ampocy Kommnanuum npenocraBinsith KoMnaHuu cBeIEHHMS M JOKYMEHTBI, HEOOXOIHMMBIC JUIS BBIIOJHCHHUS
TpeboBaHuii 3akoHoAarenscTBa Poccuiickoit ®enepanun n banka Poccnu B cdepe mpoTHBOASHCTBHS JIeraan3aliin
(OTMBIBaHHS) JOXOOB, HMONYyYCHHBIX IPECTYHMHBIM IyTeM, W (PUHAHCHPOBAHMIO TEPPOpPHU3MA, M (HHAHCHPOBAHUS
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4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

4.3.22.

4.3.23.

4.4.
4.4.1.

4.5.
4.5.1.

4.5.2.

4.5.3.

4.54.

4.5.5.

5.1.

5.2.

pactpocTpaHeHHS OPY KA MacCOBOTO YHHYTOXKEHHS, B TOM YHCIIC JUISA IIeJiel BRIIOTHEHUs TpeOoBaHmiA JJoroBopa, B
CpOK He mo3Hee 3 (Tpex) padounx JHEH ¢ AaThHl MOTYYCHUS TaKOoro 3ampoca oT Kommanunm.

CaMOCTOSITeIbHO 03HAKOMUTHCSA ¢ [IpaBriiaMu OKa3aHUs IUIATSKHBIX yCIyT PacyeTHoro 6aHka, OmyONIMKOBAaHHBIX HA
caiitre PacuerHoro OaHka.

[MpenocraBute KommaHunm BO3MOXHOCTH ToiiydeHus uMH(opmanuu o0 oO0beme M BHAax ToBapos, dakTuyecku
peanmnzoBaHHbIX [lomyuarenem [Inatenbiykam o kax ol coBepiieHHoN Oruiare, a TakKe CBEACHUH O IESTEIbHOCTH
[Monyuatenst — HekoMmmepueckoii opranusanui, B oobeme, HeoOxonumom KoMnanuu it HCONHEHHsT 00513aTeIbCTB
mo JloroBopy u coOmoneHus TpeboBaHMid 3akoHOmaTenbcTBa Poccuiickorr ®epeparmmu. [To  TpeGoBaHUIO
Kommaunu npenocTaBuTh JOKyMEHTHI, MoATBepxkaaromue (akt ucrnomHeHus [lomydateneMm cBonmx o00s3aTeIbCTB
nepen Ilmarenpmukamu (BKmIO4Was, HO HE OrPaHWYMBASCh: CKPHUHIIOTHI TPEK HOMEPOB 00 OTIpaBKe
ToBapa [ImarenpmuKy, CKpHHIIOTH Tepenucok ¢ [lmaTenpimukamMu ¢ yKa3zaHHeM O ToixydeHun Tosapa/VcmyrH,
HakmagHas ¢ moxmuchio [Dmaremsmmka o momydennn Tosapa/Ycemyru). Bompoc 00 oObemax u  BHOax
MOATBCPKAAIOIINX JTOKYMEHTOB B  KaXXJIOM ClIydac peIacTca B HWHAWBUAYAJIbHOM IOPAAKE TMOCPECIACTBOM
komMyHuKauuu ¢ [lonyuarenem yepes JInuneiii kabuner B CepBuce Pobokacca.

He pexe 1 (omgHoro) paza B AeHb NpoBepaATh Hanuune B JlmgHoM kabmHere MH(MOPMAIMOHHBIX COOOIICHHIA,
HanpasisgeMblx Komnanueit [Toxyyarento B pamkax [Jorosopa.

VYeenomuts Komnanuto o6 otkmoueHnd MHTepHeT-MarasuHa ot CucteMsl (0 IPHOCTAHOBICHUH HHPOPMALIOHHOTO
1 TEXHOJOTHYECKOro B3amMmoneiicTBus ¢ Kommanueit B pamkax [loroBopa) He mo3mHee 1 (omgHOTO) padodero mHS ¢
natel npuHATHA [loydaTeneM Takoro peneHus.

Cobmtonate HHBIE TPEOOBAHHA 1 003aTENBCTBA, YCTaHOBICHHBIE JJOroBOpOM.

WzBemars Kommanuio B ciryyae n3MeHeHus kareropuid ToBapoB, pealu3yeMbIX MOCpeACTBOM MHTepHET-Marasuna,
W/WIH B cllydae U3MEHeHus aapeca MHTepHeT-Mara3uHa.

CooTBeTCTBOBATh BCeM TpeOoBaHMsAM [laTexxHbIX cucTeM, 00ecnednTh coOroieHre TpeOoBaHi HHPOPMAIIMOHHON
6eszomacHoctn, mnpenycMmorpeHHbix Cranpmaprom PCI DSS, pasmemennsiM B cetn «MHTepHeT» mo ajapecy:
https://www.pcisecuritystandards.org/merchants/.

IMonyyaTens Bnpase:

3anpocuts y Kommanmum wusmenenus I[lapamerpoB Ilepeuncrnenus, TapudnHoro mnana (¢ y4eToM yCIOBHH
MIPUMEHNMOCTH, yCTaHOBJICHHBIX Tapudamn), moakmodeHne (oTkmodeHne) Oyakmmm «SMS-pacceuikay/ OyHKInN
«Mapket»/ Yenyru «Robodekny, TOOTHATEIbHOE MOAKIIOYeHHe MHTepHeT-MarasuHa miu m3MeHnenne URL panee
MOJKIIIOYEHHOT0 VHTepHeT-MarasnHa, W3MEHEHHE aHKCTHBIX NaHHbIX Ilomydatens, ocymiectBieHne Omneparmun
BO3BpaTa, a TAKXKe O0TKa3aTbes OT mpruema OruiaT ¢ UCTIONb30BaHUEM OIpeAeieHHbIX [InaTexHbIX cpeacTB, 0hOpMUB
u HanpaBuB B KoMnianuio cooTBeTcTBYOUIMI 3anpoc nocpeactsoM JInuHoro kabuxera.

CTOpoHBI 00513aHBI:

[IpemocTaBiATE MO 3ampOCy IPYT Apyra KOMUN AKTOB, ITOJMUCAHHBIX YIOJTHOMOYCHHBIMH TpeacTaBuTeIsiMu CTOPOH,
B TeueHue 10 (mecstn) pabouux AHEH C JaTHI MOTYyYSHHUS COOTBETCTBYIOIIETO 3aIIpoca.

CBOCBpeMeHHO I/IH(IJOpMI/IpOBaTB ApyT Apyra O HAaCTYIUICHUU, CyHICCTBOBAHUHN, U3MCHCHUU JIFIOOBIX O6CTO$[T€J'IBCTB,
UMCIOIIUX 3HAYCHUC IJIA UCITOJTHCHUA I[ormaopa.

W3Bemate npyr apyra 00 M3MEHCHHSX CBOETO FOPHINYECKOT0, (PaKTHYECKOTO, MOYTOBOTO ajpeca W OaHKOBCKHX
PEKBU3UTOB HE mMo3aHee 3 (Tpex) pabouyux IHEH JO BBEICHUS B JCHCTBHE TaKWX W3MeHCHWH. J[aHHBIC M3MEHCHHS
CTaHOBATCS 00s3aTebHBIMU JUIsi CTOPOH C MOMEHTA IMOJYYCHHS COOTBETCTBYIOIIETO YBEIOMIICHUS Ha OyMa)KHOM
HOCHTEIIC 33 TMOANUCHI0 YIIOITHOMOYEeHHOTro Juma CTOpOHBI, CKpelieHHOro Tedathio CTopoHs! (npu Hamwmauw). o
MOMEHTA TOJTyYeHHUS YBEAOMIICHHUS 00513aTeNIbCTBA, HCIIOJIHEHHBIE [0 CTAPHIM PEKBU3UTAM, CIYMTAIOTCS UCITOTHEHHBIMU
HA/JISKAIIAM 00pa3oM.

[IpenocraBnsaTh MO 3ampocy JIpyr Apyra MHGOPMAIHMIO B IMHCBMEHHOH WIIM BJIEKTPOHHOH Qopme 00 Omnarax u
[epeuncnenusix, coBepLICHHBIX B 10Jb3Yy [lomyyaresns.

Cobmronats TpeboBaHUS 1O (HOPMUPOBAHHIO, COTJIACOBAHUIO W TMOJIMCAHUIO AKTa, YCTAHOBJICHHBIC B paszjeine 7
Jorosopa.

5. HepeiicTBUTEILHAA OIJIATA

OcHoBanus 1 npu3Hanusg OmureHToM Oratsel HepelicTBUTENbHOM OMIaTON BKIIIOYAIOT, HE OTPaHUYHBASICh:

nocrymienne B Komnanuto napopmanmu o peanuzanuu [lomyuarenem 3anpelieHHbIX TOBapoB. B naHHOM cityuae
CTOpOHBI 00513yIOTCS OCYIIECTBIISATH B3ANMOCHCTBHUE B TIOpPsAKE, ycTaHOBIeHHOM B [Ipunoxenun Ne7 k JloroBopy;
nocrymienne B KoMnanuio ot OMHUTEHTa UK TPETHETO JINIIA, ISHCTBYIONIEro B MHTepecax DOMuTenTa/ [Inarenpiuka,
JIOKyMEHTOB, TOJITBEpP)KAAIOMNX HapymeHnue llmarensmmkoM n/wimu IlomyuareneM yCTaHOBJICHHBIX DMHUTEHTOM
npaBwi. B nanHoMm citygyae CTOpOHBI 00SI3yIOTCSI OCYILIECTBIISITH B3aUMOJCHCTBUE B TOPSAKE, YCTAaHOBIEHHOM B
IIpunoxenun Ne8 k Jorosopy.

[Monyuenne Komnanueir or DMHUTEHTa MM TPETHEro JIMIA, JEHCTBYIOIIEr0 B MHTepecax DmutenTa/llnarenbuyka

3ampoca Ha ONPOTECTOBAaHUE IIPOM3BEACHHON ONEepaluM OIIAaThl, Ha OCHOBAaHUM IpeTeH3uu [lnaTenbinuxa
(Chargeback)

[Tpu moarBepkneHun (akra coBepuieHus: B nonb3y [lomydarens HenelictBurenbHo# omnatel, [lomyuarens o0si3an
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5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

Bo3MecTuTh Kommanum/PacueTHOMY OaHKy cymMMy 3aJ0iDKeHHOCTH MO HemeHCTBHTENBbHOW OIulaTe, Ha OCHOBaHUH
mpenocTaBiIeHHBIX KoMmmaHuedl JOOKyMEHTOB, MOITBEP)KIAIOMIMX BO3HHUKHOBEeHHEe HemeHCTBUTENBHON oOImIaTel/
(hakTHIECKH TTOHECEHHBIE pacXopl. JlOCTaTOUHBIM MTOATBEPKACHHEM HEEeHCTBUTEIEHOCTH MTPOU3BEICHHON OTEpaIliy
OTIJIATHI SIBJIAIOTCS 3asBICHAS DMUTEHTA W/UITH TTOITBEPKICHIS TNIATEKHBIX CUCTEM (B T.4. MEXKIYHAPOIHBIX TUIATSKHBIX
CUCTEM), TIolTyueHHbIe KoMIaHue# B 3JIEKTPOHHOM BHJIE.

Bosmemenue [Tomygarenem cymMBl (4acTi CyMMBI) 3aJ0JDKEHHOCTH 110 HeleicTBUTEIHHOI OITaTe OCYIIECTBISIETCS U3
CyMMBI, Tiojurexanieit [lepeancnennro (ITyTeM yMeHBIIEHUs CyMMBI, moanexamnel [lepeunciennio, Ha cymMmmy (9acTb
CyMMBI) 3ag0KeHHOCTH TI0 HenelficTBUTeNbHOM OIIaTe B MOPSAIKE, YCTaHOBICHHOM B paszene 6 [lorosopa.

6. Bo:marpamueﬂne Komnanumu n MOPAI0K B3auMOpacueToB

3a okazanume Kommnanwmeit Ycmyr Ilomyuatens yrmmaumBaeT KommaHum BO3HarpaxieHue B pa3Mepe W B IOpSIKE,
ycraHoBieHHOM B Tapudax. Bosnarpaxnenue, ymnauennoe [Tonaydarenem Komnanuu B Teuenne OTyeTHOTO NEpHoa,
MOATBEPKIAI0TCS AKTOM, oAnrcaHHbiM CTOpOHAMU B TIOPSJIKE, YCTAaHOBIIEHHOM B paszjeine 7 [Jorosopa.

Bce pacuetsr mexxny CTopoHamMu (B TOM YHCIE B LENsAX ocymiecTBieHus: [lepedncienus), BOZHUKAIOMNE B CBS3U C
3akitoueHreM JloroBopa, ocylecTBIsIOTCS PacueTHbIM OaHKOM C COOJIOJIEHHEM TPEOOBaHUi, MPENLyCMOTPEHHBIX
Jorosopom u 3akoHoaarenscTBOM Poccuiickoit @enepanui.

Ilepeuncnenne B mons3y llomyuarens ocymiecTsisiercs: npu ycinoBud IlonmHol akTHBammu (C yd4eTOM HCKIIOUCHHS,
npenycMorperHoro 1.2.4. JloroBopa), Ha OCHOBAaHMH IUTATEKHBIX HMHCTPYKIMHA, MpenocTaBleHHbIX Kommanuei
PacuerHomy OaHKy B cooTBercTBUM ¢ [lapamerpamu [lepeuncnenus.

[omyyaTens BIpaBe 3alpPOCHTH W3MEHEHHE CPOKOB WM YCIIOBHH ocylnecTBieHus Ilepeuncrienus, a takxe [lapamerpst
[epeuncnenns, ykazanasle B 1.6.3 JloroBopa, HanmpaBuB B KoMIaHWIO COOTBETCTBYIOMIMI 3ampoc Ha M3MEHEHHE
[Mapametpor Ilepeuncnenns, ykazaB cymMmy K [lepedncieHHIoO W MEpHOX, 32 KOTOPBI HEOOXOIMMO OCYIIECTBUTH
[lepeuncnenne. 3anpoc Ha u3menenue [lapamerpos [lepeuncienns moxer ObITh HampasieH [lomyuarenem HauuHAsS C
06:00:00 mMO MOCKOBCKOMY BPEMEHHM KaJ€HJAApHOTO [HS, CIEAYIOImero 3a JHeM HampasieHus Ilomydaremio
[Moareepxnennst 06 Omnare. B nannom cnyuae Komnanus nepenaer PacuerHomy OaHKY IUTaTe)XHbIE MHCTPYKIHMU B
Hessix nocieayromero ocyuiecteieHus Ilepeuncnenus cornmacuo Ilapamerpam [lepedncienusi, ykasaHHbIM B 3arpoce
Ha n3menenue [lapamerpos [lepeuncnenns, He mo3aHee 3 (Tpex) pabouyux qHEH ¢ 1aThl ero nocryrieHus B Komnanuio.

Pacuernsrit 6ank ocymectsuseT Ilepeuncienne, He mo3anee 3 (Tpex) paboumx AHEH ¢ maTel mody4deHus oT Kommanun
TJIATeKHBIX HHCTPYKIMI B cOOTBeTCTBHH € 11.6.3 1 11.6.4 JloroBopa. [laToii ocymectBienus Ilepedncienus cautaercs:

Jata CHHCaHWsS CyMMBI, mojuiexamei k [lepedncneHnio ¢ KOppecHoHISHTCKOro cuera PacderHoro OaHka, ecin
6anKoBckuit cueT [TomydaTernst OTKPBIT B MHOW KPEAUTHON OpTraHHU3aINH;

JlaTa 3a4MCIIeHHs CyMMBI, rojuiexaineit k [lepeuncnennio Ha 6ankoBckuii cuet Ilomyyarens, ecii OaHKOBCKUH cyeT
[Momydatenst oTkpoIT B PacueTHOM OaHKe.

KoMmnanusi, mpu HaTHMYUH TEXHUYESCKONH BO3MOXKHOCTH, B JIEHb OCYIIECTBICHUs PacueTHbiM OankoM I[lepeuncrienus
Hanpasiser [lonydatento MudopmarmonHoe coobiienue 06 ocyectieHnn [lepeuncienust.

[Tonyuarenp cormaceH 4yto PacueTHblii 0aHK MOXET OCYLIECTBIATH I[lepeunciienusi w/minnu BeluiaTel B paMkax
npumeHenus: THoro meroza, orpaxkeHHsle B JInuHoMm kabuHere [omyuarens, no peKBU3UTaM, B CPOKH M CyMME, KOTOPbIE
OlpeZieJIeHbl B IUIATEXKHBIX MHCTPYKIMAX Kommanuw, eanHbIM (OOMIMM) IUTaTe)KOM 3a OIpPENETICHHYIO JaTy
(onepaioHHbIH JIEHb).

[Monyuatenb, B LEISIX UCIIOJIHEHUS CBOMX JICHEXKHBIX 0053aTeIbCTB, IPelycCMOTpeHHBIX B JloroBope u/nnu CorjaneHun
o nmpuMeHeHun MHoro Merona (najee — «IeHexkHbIe 00s3aTenbcTBa [lomydaTensay), nopy4yaetr Kommanuwu, (neiicTByomei
ot smia PacueTHoro 6aHKa pu npueMe Takoro Mopy4eHHs), Ha OCHOBaHUM JaHHBIX KoMIlaHuu, ynepKuBaTh U3 CyMM,
nojutexxamux [lepeunciennto Ilomyyarento, cyMMBI IeHEXHBIX 00s3aTenbeTB [lomydarens, U nepenaBaTh yKa3aHHYIO
nHpopMmanmio B PacuerHelii OaHK U1 NpOBeNEHMS B3auMoOpacdeToB Mexay CTOpoHaMHM IO TakuM JEHEKHBIM
obs3arenscTBaM [lomywarens. Ilpu 3ToM, cyMMa J€HEXHBIX CPEICTB, MOUISKAIUX [lepednciiennio, yMeHbIIaeTcs Ha
CYyMMYy JICHEXXHOT0 00s3aTenbeTBa [lomydaTens n3 nepedns HIKe:

1) cymma kommccuu 3a okasanue Yciayr Kommanmm mo oOecnedeHHio MHGOPMAIMOHHOTO M TEXHOJOTHMYECKOTO
B3aMMOJEUCTBHA MEXAYy YYacTHHUKAMH DPACUETOB IpH ocymecTBieHHH OmaaTsl COMNIaCHO YCTaHOBIEHHOMY
TapudpHOMYy 1ITaHY;

2) cymMMa KOMHCCHUM 3a OKazaHue Yciyru «Robouekm»;

3) cymma komuccuu 3a okazanue I[lomyyaremo Ycenyr Kommanmnm mo oOecneueHH0 HH(OOPMAIIMOHHOTO H
TEXHOJOTHYECKOTO B3aUMOJICHCTBUS MEXJY YUYacTHHUKAMHU pacueToB mpu ocymiectBieHnu Ormutatel 3a Tosap,
uHpopMaIus 0 KOTOpoM OblIa pa3mernieHna [logydarenem ¢ ucnonbp3oBanueM OyHkuu «MapkeT»;

4)  cymma (9acTh CyMMBI) 3aJ10JDKEHHOCTH 0 HeneiicTBUTeNnsHOM oriare, moajiexanias Bo3MenieHuro [lomydarenem
B COOTBETCTBUH C pazzenom 5 Jlorosopa;

5) cymMMa KoMHCCHU 3a OKazaHume Yciayr Kommanmm mo obecnedeHnio MH()OPMAIMOHHOTO M TEXHOJIOTHYECKOTO
B3aUMOAEHCTBUS MEXIy YYaCTHUKaMH PacueToB Mpu ocymecTsiaeHnn Onepary BO3Bpara;

6) cymma Omepanuu BO3BpaTa;

7)  cyMMBI KOMUCCHH 3a HOAKIIOUYEHHE U UcTioNb3oBaHue DyHkinn «Mapkery;

8) cyMMma koMuccHH 3a MOAKIIOYEHHE U ncnoiab3oBaHue OyHkuun « SMS-paccbuikay;

9) cyMmMa IeHEeXHBIX CPEICTB, OIMOO0YHO nepedncienHas PacaernsiM 6ankom Iloxydarento u moiexaniast BO3BpaTy
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6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

PacuernHoMy Ganky B coorBercTBHH C 11.4.3.13 JloroBopa;
10) cymMel HeycToek U mTpadoB, MpeyCMOTPEHHBIE B pasaeine 8§ JloroBopa;
11) cymma komuccuu 3a okazanue Ycuyr [lomyuarteno;
12) cymma KOMHCCHH 3a TEXHHUECKOe corpoBokaeHne Komnanneit Gpynkimonana Jlnanoro kabunera;
13) cymma komuccuu 3a okazanue yciayr Kommannu o Cornamennio o npuMeHennn Muaoro mMerona;
14) cymMa MHBIX KOMUCCHH, peycMOTpeHHbIX B Coramennio o npuMeHenun Muoro merona;

15) cymma ("4acTh CyMMBI) 3a10JKeHHOCTH o HenelcTBuTeNnpHOM ormate, moyiexaias Bo3menieHuto [lomyuatenem
B COOTBETCTBUM ¢ pazaenoMm 4 Cornamenus o npuMeHeHnH HMHoro merona;

16) cymma Omnepanun Bo3Bpata mo Ommate mo CornameHuto o npuMeHeHHH Muoro metoma I[lomywaTtenem B
COOTBETCTBHH C pazaesiom 4 CornaiieHus 0 npuMeHeHnn MHoro merosa;

17) cymma HEeycToek u mrpadoB, npexycMOTpeHHbIX CornamenneM o mpuMeHeHnn VHoro Meroa.

Komnanus BmpaBe ycTaHaBIMBATh OYEPEOHOCTH CIHCAHWS B OJHOCTOPOHHEM IMOpsAKEe Oe3 MpeaBapUTEIHLHOTO
yBenomieHus [Tomyqarens.

Kommnanwust noBoaut 1o ceenenus [omyuarens nadopmanuio 06 NCIIOTHEHUH JEHEXHBIX 00s13aTenseTs [lomydaTens mo
Jorosopy myrem Harpaienust Madopmannontoro coobmenus B JIMUHbIH KaOUHET.

HOJ’Iy‘IaTeHL TOHUMACT U COTJIAIIACTCA C TEM, UTO YACPKAHUC CYMM JICHCKHBIX 00513aTENTLCTB Honyaneﬂﬂ 1o ﬂOFOBOpy
13 CyMMBI, nonnemamef/i Hepeqncne}m}o, OCYIIECTBIIACTCSA Kommanueii B OAHOCTOPOHHEM MOPAAKE, B PE3YJIbLTATC YCTO
00513aTeILCTBO nepen HonyaneneM o Cymme, HOHHG)K&IHCﬁ HepeqncneHI/I}o, YMEHBIIACTCSA Ha CYMMY ACHCKHOI'O
00s13aTeILCTB Honyanenﬂ 1o ﬂOFOBOpy, YTO HC SBJIACTCA CO CTOPOHBI Komnanuu u PacueTHoro 0anka HapylnicHuEM
00513aTeILCTB 110 CyMME, nonnemameﬁ Hepeqncneﬂmo.

HpI/I 9TOM JCHCXKHOC 00513aTeNbLCTBO HJ'IaTeJ'ILIHI/IKa nepen HonyaneneM CUUTAETCS BBINOJIHEHHLEIM B 00beME BCel
CyMMbI II€PEBOJA, 0e3 yueTta yACpPIKAHHBIX CYMM. Tax >xe KaccoBEIe YCKH, HAIIpaBJIICMBbIC HJ'IaTCJ'H)HII/IKy, JOJIDKHBI
COACPKATb CYMMY OILUIAUYCHHOTO 00s13aTenbCTBA B IOJHOM 06’L€M€, 0e3 yucTa yACPKaHHBIX CYMM.

[Ipn HenmoctatoyHOCTHM CyMMBI, mojuiexaineil Ilepeuncienuto, ans ucnoiHeHus [lomydaTeneM CBOMX JICHEKHBIX
00513aTeNbCTB, MPEIYCMOTPEHHBIX JloroBopoMm, B mojaHOM o0beme B TedeHue 3 (Tpex) paboumx aned, Kommanus
Hanpasisier [lomywaremo MHpopmannoHHOe cooOlieHue, cojepikaiiee TpeOOBaHHE O BO3MELICHMH HEOOXOAMMOM
CYMMBI 10 JICHEXKHBIM oOs3arenbeTBaM [lomyyarens, ¢ mocieayomuM IpeaoCcTaBIeHHEM TPeOOBaH s, MOATMCAHHOTO
YIOJIHOMOYEHHBIM oM Kommanuu, Ha OyMakHoM Hocutene. TpebGoBaHue 0 BOSMELICHHH CYMMBI ICHEKHBIX CPEIICTB
o o0s3aTenscTBaM [lomydarens, MOANEeKUT pacCMOTPEHHIO U McTioHeHno [lomydaTeneM B cpok He mo3nHee 3 (Tpex)
paboumnx mHEH ¢ natel HanpasieHuss Kommanwnelt MaopMaimoHHOro coo0meHus.

B cimygae HeEmOCTAaTOYHOCTH IEHEXKHBIX CPENCTB s ocymecTBieHus Omnepanuy Bo3Bpatra Takas Omeparust
OCYIIECTBIISICTCS 32 CYET JICHEKHBIX CPEJCTB, MOJUIeKAIIUMX K Brimuiate B monb3y [lomydatens mo CornaieHuo o
npumeneHnn Muoro metona. (nanee — Cornamienue). [lonyuarens qaet coriaacue Ha UCTIONb30BaHKE JICHEKHBIX CPECTB,
nmoJyIexaiux K Beimiare B mous3y [lonmyyarens o rakomy CornaiieHuto, B Helsix ocyuiectsieHus Onepanny Bo3Bpara,
B Clly4yae HEI0OCTATOYHOCTH JICHSKHBIX CPEJICTB, MyTeM yMeHbIIeHuUs 00s3arenbcTBa Komnanuu nepex [lonyuarenem B
pamkax CornameHus:

7. OrtuerHoCTh MO JloroBopy

Komnanus vHe mo3mnee 5 (msaTH) pabouux nHEH ¢ maTel okoH4YaHus OtderHOro mepuonaa opmupyer AKT mo dopme
[punoxenns Ne9 k JloroBopy oTaenbHO Mo Kaxkaomy VHTepHeT-Mara3uHy, HoAKIIouYeHHOMY Kk CHucTeme, U pa3MeIiaeT
ero B JInunom kadOunere. B cimy4ae eciam 3a OruerHslit neproa [lonyuarenem Obiia yrutaueHa komuccus KoMmnanuw,
ycraHoBiieHHas: Tapudamu, obiaaraemasi HaJOroM Ha JI00aBJIEHHYIO CTOUMOCTh B COOTBETCTBUH C 3aKOHOJIATEIECTBOM
Poccwuiickoii @enepanyu, TOMOTHUTENBHO K Kaxkaomy Akty Kommanus dopmupyer u pasmemaer B JInuHoMm kabunere
cueT-(aKTypy B CPOK, YCTaHOBJIEHHBIH 3aKOHOIaTEIIECTBOM.
[Monmyyatenp 00s13aH B CpOK He mo3aHee S5 (mATH) pabouyux MHEH ¢ AaThl pasMenieHus Kommnanueidr Axkra B JInaHoMm
KaOMHETE OCYIIECTBUTh CBEPKY JAaHHBIX, yKa3aHHbIX B AkTe. [Ipu Hecoriacuu ¢ JaHHBIMU, IpUBEAcHHbIME KoMmanuei
B Akre, [lomywarenb 00s3aH B TeueHHE CpOKa, YCTAaHOBJICHHOTO HACTOSIMM IyHKTOM JloroBopa, oOpaTHThCS B
Kommnanwuto nmocpenctsom JInuHoro kabuHeTa Wi 1o 3JIeKTPOHHOM nouTe robokassa@robokassa.ru ayst ocyniecTBICHUS
CBEpKH.
Kommnanust o0si3aHa B TedeHue 5 (msTH) paboumx AHEH ¢ naTel moctyruieHus oOparueHus [lomydaTtens ocyIiecTBUTh
CBEpKY BBISIBJICHHBIX [loiydareneM pacxoxIeHUH, IPU 3TOM:
€CIIM TIPH OCYIIECTBJICHUM CBEPKH PAacXOXKICHUs, BbisiBlIeHHble [lomyuarenem, OyayT moarBepkieHbl, KoMmnanus
o0s13aHa B TEUEHHE CPOKa, YCTAHOBJICHHOI'O HACTOSIIMM ITyHKTOM JlOroBopa, pa3MecTHUTh MCIPABICHHYIO BEPCHIO
Axra B JInunom kabunere. [ToBTopHas cBepka [lomyuarenem JaHHBIX, yKa3aHHBIX B AKTE, OCYIIECTBISIETCS B TOPSIIKE
U B CPOKH, YCTaHOBJIEHHBIE B 11.7.2 JloroBopa;
€CJIM IPpH OCYIIECTBJIICHUU CBEPKU PACXOKICHHW A, BBIABJICHHBIC HonyaneneM, 6y)1yT OTKJIOHCHHI, Kommanus o0si3ana
B TEUEHHWE CPOKa, YCTaHOBJCHHOI'O HACTOSIIMM ITyHKTOM JlOroBopa, HalpaBHUTh COOTBETCTBYIOILEE YBEIOMIICHHE
[Moxy4aTenro Ha agpec dJIEKTPOHHOM MOYTHI, YKa3aHHBIN B 3asBICHUN O IIPHCOCIHMHEHNH.
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7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

He oOpamenne I[lomyuatens B KommaHwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT TNPHHATHS AKTa B TCUCHHE CPOKa,
ycTaHOBIIeHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacIieHHBAIOT Kak corjacue [lomyuarens ¢ maHHBIMHU, TIPUBEICHHBIMHU
Kommanweit B Akre.

CTOopoHBI IPU3HAIOT, 4TO pa3MeieHne Kommnanneit Akra u cuera-paxtypsl (Ipu Hannanu) B JInuHOM KabHHETE, a TakxKe
noarsepxaeHue [lomydarenem TaHHBIX, YKa3aHHBIX B AKTE, B IOPSIKE, IPEAYCMOTPEHHOM B 11.7.2 U B 11.7.3 [loroBopa,
SIBIISIFOTCSL IOCTaTOYHBIMU JieiicTBUsIMH CTOpOH JUI TOATBEPXKICHUS Ha/iIexallero ucrnonHeHnss CTOpOHaAMH CBOMX
o0s3aTenbeTB 0 J[oroBOpY M HE BIEKYT 3a co0OW BO3HHKHOBeHHE Y CTOPOH 0O0S3aTENBCTB IO MOAMMCAHUIO AKTa U
cuera-pakTypsl (TIpy HATMYNK) Ha OyMa)>KHOM HOCHTEIIE.

[pu HeoOxomumocTH [lomy4daTens BpaBe B CpOK He no3aHee 5 (maTr) pabouux IHel ¢ AaTel pasMenieHns Komnannen
Axrta/ cuera-pakTypsl B JInuHoM xaOwHeTe moammcath u HampaBuTh B Kommanuio 2 (mBa) sk3eMIunipa AKTa ¥/HIH
cuera-(haKkTypbl Ha OyMa)KHOM HOCHTENE 3a HOANKCHIO YIOIHOMOYSHHOTo Jnna [lomydarens, CKpelyIeHHbIE MeYaThio
[omyyarens (mpy HATUYWH).

Kommnanwus o6s13ana B Teuenue 20 (qBanmnari) pabounx aHeil ¢ MoMeHTa nomydenus ot [lomydartens Akta u/nnm cuera-
(haxTypsl Ha OyMa)KHOM HOCHTEJIE, TIOAMUCATh U BEepHYTH | (0anH) 3K3eMIUIIp moanrucanaoro CtopoHaMu AKTa /TN
cuera-pakrypsr [lomyuatento, 2 (BTOpoii) sx3eMIunsip noamucanHoro CtopoHamu AKTa W/WIK cdeTa-(pakTypsl ocTaeTcst
B Kommnanuu.

8. OtBercrBenHocTH CTOPOH

3a HEHCHONHEHNE WJIM HEHaJJIeKalllee UCIOoIHeHne o0s3aHHocTel 1o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoit denepanuu.

KomnaHnus He HeceT OTBETCTBEHHOCTH 32 3a7iepkKKy OIUIaThl B CIydae, €CJIM Takas 33€pKKa BbI3BaHA HEHCIIOIHEHNEM
WIM HEeHajJexaluM HcrnonHeHueM ycnosuil Jlorosopa Ilomyuarenem. ITpu stom npuocrtanoBka Ilepeuncnenus B
cilydae, NpelyCMOTpPeHHbIM IyHKTOM 4.2.8. JloroBopa, He SBISETCA OCHOBaHMEM i NpenbsBieHus [lomyuatenem
TpeOoBaHuil 0 B3bICKAHMH IPOLICHTOB 32 M0JIb30BaHHE Yy>KHUMH JICHEXKHBIMU cpeacTBamu (cT. 395 T'K PO).

Komnanust He HECET OTBETCTBEHHOCTH 110 CIIOPaM U pa3HOIJIACHAM, BOSHUKIIMM Mexay Ilomyyarenem u IlnaTenpmukom
B oTHOomeHNH Omyatsl ToBapa, mepedynciIeHuil JeHeKHBIX CPEICTB Ha 0€3B03ME3THOM O0cHOBe B Monb3y [lomyuaremns —
HexoMmMepueckoif opraHuzanuu, B ciydae Hcroiab3oBaHMd PyHkumu «SMS-paccbuika» JUIsl HampaBiIeHHS SMs-
COO0OIIeHNH, HOCSIINX pEeKIaMHBIN XapakTep, I naTenpinrkaM, He IpeI0CTaBUBIIMM MCbMEHHOE coriacue [lomydarento
Ha TOJIy4eHHE TaKoro poja MH(pOpPMAIMH, a TaK)Ke BO BCEX Cllydyasx, KOTJa IMOJOOHBIE CIOphI W pa3HOIjacusi He
OTHOCATCS K npeaMeTy Jlorosopa.

Ilonmyuatens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh IpenocTaBieHus Kommanum aktyanbHbeIx Ilapamerpos
[epeuuncnenuns s ocymectBienus [lepeuncnenns. [lpu HeBbimonHenun [lomyyarenem ykazaHHOTO 00s3aTeNbCTBA,
[omyuatenr He BmpaBe npenbsBiATh K Komnanuuw/PacuetHomy OaHKy mNpeTeH3Wi B HEOCYLIECTBICHHW/ B
HECBOEBPEMEHHOM ocylecTBiIeHnH [lepeuncnenus.

[TosywaTens HeceT OTBETCTBEHHOCTH 3a COOMOAeHHE TpeOoBaHMi 3aKoHOAaTenbCTBa Poccuiickoit deneparyu B yactu
HaJIOTOB M cOOpoB, nmonexamux ymiare [lonyuarenem B cBsi3u ¢ peanusanueid ToBapa Ha Tepputopun Poccuiickoii
®enepanun. Hacrosmunm [Tomyyarens noHuMaeT U cornamiaercs ¢ TeM, uto Komnanus u PacueTHsll 6aHK HE BBICTYIIAIOT
B KauecTBe HaOroBoro areHrta Ilomyuarens mo ymiare yka3aHHBIX HaloroB M coopos 3a Ilomyuarens, u He HecyT
OTBETCTBEHHOCTb 3a IOJIHOTY M CBOEBPEMEHHOCTD UX yIuiaThl [lomydarenem.

KOMHaHI/IH, B TOM YHCJIC ﬂeﬁCTByﬂ OoT uMeHu PacueTHOro 6aHKa, BIIpaBC Tpe6OBaTI) oT Hony'{aTeJm BO3MCIICHUA
y6LITKOB, IIOHCCCHHBIX BCJICACTBUC B3BICKAHUA C Komnanuu unu PacuerHoro Ganka JCHCKHBIX CpCACTB WJIM WHOT'O
UMYyHIeCTBa B II0Jb3Yy HHaTeJII)IIII/IKa €CJI1 II0 BHHC Honyanen;{ COBCpUICHHAA Omnara u/uinu HaIlpaBJICHHOC
HHaTCJ’IBIIII/IKy SmS-COO6IIICHI/I€ C UCIIOJIB30BAHHUEM (DyHKIII/II/I «SMS-paCCBIJ'IKa» SABJIACTCA NOBOJAOM IS TPEABABICHUA
HJ'IaTeJ'ILH.II/IKOM MNPETCH3UU K Kommanuu nimm PaC‘IeTHOMy 6aHKy 0 3alIUTC HAPYUICHHOI'O IIpaBa.

[TomydaTens HeceT B MOJHOM 00bEME OTBETCTBEHHOCTH Iepex Kommanmeil 3a meHCTBUS I, MMEIOIIUX JOCTYI K
Jlnunomy xabunety, IHTepHeT-Mara3uny, B oTHomeHn# O1iaTsl, COBEpIIEHHON ¢ HapyleHneM TpeboBanuii Jlorosopa,
WHCTPYKIMH, a TaKXKe 3a IeHCTBYSA, HallpaBJICHHbIE TPOTHB [11aTenbmyKoB.

3a TpOCPOUKY HCIIOJNHEHHs O0s3aTeNIbCTB IO OCyllecTBIeHHIO IlepeuncieHus, NperycCMOTPeHHBIX B ILI.6.3-6.5
Horosopa, Komnanns ymnauusaet [Toyuarento nenu B pazmepe 0,1% (HOJb 1ETBIX OHA JecsATast IPOLEHTa) OT CyMMBI
HECBOEBPEMEHHO OCYIIECTBIICHHOTO [lepeunciienns 3a KakKabli IeHb IIPOCPOUKH, HO He 6oiee 10% (mecsTv MpoOLeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocymecTBieHHoro [lepeuncienns. Komnanus o00s3aHa OIUIATHTh HEYCTOWKY,
MIPEAYCMOTPEHHYIO HACTOSIINM ITyHKTOM JloroBopa, B Tedenue 3 (Tpex) paboumx nHeH ¢ natsl nomydeHus Kommnanuei
COOTBETCTBYIOIIETr0 TpeboBaHus B MUcbMeHHON Gopme. [IpenbsaBneHne TpeboBaHUS O BBIIATE IEHH SABJISETCS IIPABOM,
HO He 00s13aHHOCTHIO [TomydaTenst.

3a mpocpouky ucnonHeHus [lomydarenemM CBOMX JIEHEXHBIX 0053aTeNbCTB, MperycMOTpeHHBIX B 1m.4.3.13 u B 1.6.8
Horosopa, [Tonydatens yrutaunBaer Kommanun meycroiiky B pasmepe 0,1% (Homp mensix omHa aecsaTast IPOLEHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO OOS3aTENbCTBA 332 KaXIBIH AeHb IMPOCpouku. [lomydarens o0s3aH ONMIAaTUTH
HEYCTOWKY, MPEeIyCMOTPEHHYIO HACTOSIINM ITyHKTOM JloroBopa, B TedeHue 3 (Tpex) pabounx AHEH, C JaThl IOIyIEeHHU
[Homyuyatenem cootBeTcTBytomiero TpeboBanms Kommanum B muceMeHHOH (opme. IlpexbsBienne TpeOoBaHUS O
BBITIJIATC HeyCTOﬁKH ABJISACTCA IIPpaBOM, HO HE o00s3anHOCTHI0O KoMmanuu.

[pu napymenwn [TonygareneM 00sS3aTeNBCTB, IPEAYCMOTPEHHBIX B 11.4.3.6 JloroBOpa, BEIpa3UBIIEMCS B CIECIYOIIEM:
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8.11.

8.12.

8.13.

8.14.

8.15.

9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

* mocrymieHne B Kommanmio 2 (1Byx) u 6ojee oOpamieHui (TOKyMEHTOB) OT DMHUTEHTOB ¥/wiiu [ lTaTensmuKoB, n/umm
TPETBUX JIML, ACHCTBYIOIMX B MHTEpecaX DMUTEHTOB WM [1naTenpuivkoB, O COBEpIICHUH B 1ojb3y [lomydarens
HeneticTBuTensHOI omatsl B cBsi3u peanmsanueii [lomyyarenem 3anpemeHHbIX TOBapoB (manee — «OOpaiieHue»),
n/unm

* mpekpamenue [loxygarenem peannsanuu ToBapoB, WK MOJTHOE MpeKkpamieHue [lomyuarenem cBoeit AesTebHOCTH
npu Hanuauu B Komnaauu xots 061 ogaoro OOparnieHus,

Kommnanwus Bupase tpeboBats ¢ [lomyuatens ymiars! mrpada B pazmepe 100 000,00 (Cto Teicay) pyOueit 00 koreex 1mo
KaxaoMmy noctymusireMy B Kommannro O6pamenuro B TeueHne 180 Cta BoCbMHIECATH) KaJCHIAPHBIX JHEU C JaThl €ro
noctyiernss B Komnanuto, Ho He Gonee cymmbl [lepeuncnenns. llrpad yrmaumsaercs [lomyuarenem, B mopsizke,
peaycMOTpeHHOM B 11.5.3 JloroBopa.

Kommnanwus BripaBe TpedoBath ¢ [Tomyuarens ymiars! mrpada B pazmepe 20 000 (1Baxnars ThICSY) pyOsiel 3a KaKayro
COBepIIeHHYI0 B nonb3y [lomydarenss HenelcTBuTenbHYIO OIUIaTy, B OTHOWIEHHMHM KOTOpoi [lomywartenb oTkasaics
MIPEAOCTAaBUTh JOKYMEHTHI, MOATBEpXKafoue (akT mpeaocTaBieHus ToBapa/okazanus yciayrun Ilmarensmmky. B
ciydae, ecnu llomydarens mpemoctaBun Kommannm ykasaHHBIE JOKYMEHTH, HO K Kommanum Bce paBHO OblnH
MIPUMEHEHBI CAaHKIWMU 0 JaHHO#W HeneictButensHON ormiare, Ilomydarens Takke BeTaunBaeT Kommanwm mrpad B
pasmepe 20 000 (mBagmath THICSY) pyOiell B OTHOIIEHHMH KaXKAOH OIUIATHI, MpU3HAHHOW HenelcTBUTENBHOM, a Takxke
3anomkeHHOCTh 0 HeeicTBUTENbHOM OTuIaTe B IOPSAKE, YCTAHOBIEHHOM ITyHKTOM 5.2. JloroBopa.

B ciyuae napymenus I[loxydarenem 00s3aTenbeTB, yCTaHOBICHHBIX a03ameM 3 moamyHkrta 4.3.15. mynkra 4.3. craTten
4 macrosamero [/loroBopa, a Takxe nmoamryHnkrom 4.3.16 Jlorosopa, Ha 1 (Oxun) u 6onee kaneHAapHBIX qHEH, Kommanms
BIIpaBe B OZHOCTOPOHHEM IOpsAAKe yaepxats ¢ [lomyyarens HeycTolKy, B BHAE eAnHOpa30oBoro mrpada B pasmepe 20%
(/1BammaTy MpoOIIEHTOB) OT CYMMBI OCTaTKa ICHEKHBIX CPeCTB Ha OanaHce MHTepHeT-Mara3una. Cymma yiepKUBaeMoi
Heyctoiku HJIC He obnaraercs.

B cnyuae HapymeHui 00s3aTeIbCTB, yCTAaHOBICHHBIX ITyHKTOM 4.3.22. JloroBopa, [lomydaTens yruraunsaetr Kommanun
urrpad B pasmepe 300 000 (tpucra Thicsay) pyoieit 00 komeek. [IpeabsiBiieHre TpeOOBaHKsI O BhIILIaTe mTpada sBIsIeTCst
MpaBoM, HO He 00s3aHHOCTHI0 Kommanum.

B cnyuae HapymeHu 00s3aTeIbCTB, yCTAaHOBICHHBIX ITyHKTOM 4.3.23. JloroBopa, [lomydaTens yrraunsaetr Kommanun
mrpad B pasmepe 100 000 (cto ThIcSY) pyOmeit 00 komeek 3a KaKAOe BBIIBICHHOE HapymieHue. [IpembsBienue
TpeGoBaHus O BBIILIATE MITpada SBISIETCS TPaBOM, HO HE 00s3aHHOCTHI0 KoMmanum.

[omydatens o6s3yercst BozmecTuTh Komnanum mroOble yOBITKM, BO3HHUKIINE Ha cropoHe Kommanwmm BciencTBue
HapyweHnus [loxyyareneM ycnoBuii [JoroBopa wiv nojJ0K€HUN 3aKOHOIATEIbCTBA.

9. KoudugenunaibHoCTh

CTOpOHKI IPHHUMAIOT Ha ce0si 00sA3aTENBCTBAa HE pa3riialllaTh IMOJyYCHHBIC B XOJI¢ HCIOMHEHUs JloroBopa cBeACHUS,
SBILTIONIMECS KOH(DUICHIMATFHBIMU IS Kaxaoi n3 CTopoH (mamee — «KoH(puIeHIHanbHas wWHQopMarms»). [Tox
«koH(pUAeHIMaTFHOH wH(popManuein» B JloroBope MOHHMAIOTCS HE SBJSIOIINECS OOIMICHOCTYITHBIMU CBEACHUS,
pasriameHne KOTOPBIX MOXKET MPUBECTH K BO3SHIKHOBEHHUIO YOBITKOB ¥I/HIIH TIOBJIHATE Ha JICJIOBYIO PEIYyTAIlHIO JIF000H
3 CTOpOH, B TOM YHCIIE:
* wuHpopmanus o [lepcoHaNbHBIX HaHHBIX [lmaTembIIMKOB, OKa3aHHBIX Yciyrax Kommawmm, Omatax, obdbemax
onepauuii;

* uHpOpManus o TapudHOIl momuTrke CTOPOH.
dakr 3akmodeHus Jloropopa u npenmet JloroBopa He ABISIFOTCS KOH(PUICHIINATBHOW HHPOPMALIUCH.
CropoHbl 00sI3yIOTCS HE pasriamath KOHQUACHIUAIbHYIO WH(POpMALMIO TPEeThbUM JIMIAM, 33 HCKIIOYEHHEM
OTBCTCTBCHHBIX JIUI CTOpOH, YHOOJIHOMOYECHHBIX IMOJYYaTh U NE€pEAaBaTh PIH(i)OpMaLIPIIO OT UMCHHU Ka)K)]Oﬁ nu3 CTOpOH B
CBSI3U C MCIIOJHEHUEM 00s13aTenbCTB 10 J[oroBopy.
Kondunennmansaas nHpOpMAanys, MOXKET OBITh IPEIOCTABICHA TPETHUM JIMIIAM TOJBKO B MOPSAKE, YCTAaHOBICHHOM
3aKOHOAaTeNbcTBOM Poccuiickoit @eaepanuu.
[pu npexpamennn neiicteus Jloropopa, CTOpoHBI 00S3YIOTCS HE pas3riamarh U He HCIOIh30BAaTh B CBOMX WHTEpECax
W/WH MHTEpecaxX TPEThUX JINI KOHPHICHINANBHYIO HH(POPMALHIO B Te4eHHe | (0QHOT0) Tofa C MOMEHTA MPEeKpaIIeHIs
nerctsus Jloroeopa.
CropoHbI 00s13y10TCs TipH 00padoTke [lepconampHbIX qaHHBIX [InarenpumkoB w/mmm Ilomydarteneii B moaHOM oO0beMe
cobomonate TpeboBanus DemepampHoro 3akoHa Poccmiickort ®emepanmu ot 27 wmromst 2006 roma Nel52-@3 «O
TIePCOHATBHBIX JaHHBIX)», a TAK)KE M3AAHHBIX B €r0 HCIIOTHEHNE HOPMAaTHBHBIX JOKYMEHTOB.
Henpro 06padoTku [lepcoransHpIX naHHBIX [InaTenpinukoB u/mmm [lorydaTeneil BO BCeX CIydasx sBISCTCS HCIIOTHEHUE
JoroBopa. Cpoku XpaHeHHsI IEPCOHANBHBIX TAHHBIX ONPEICIIOTCS 3aKOHOIATENECTBOM Poccuiickoit denepanuu.
Komnanwst, nmpu Hammawu cornacus [Inarensnmika Ha 00paboTKy ero I[lepcoHambHBIX JaHHBIX, 00s3yeTCs MepeIaBaTh
[Momyuatento, a [Tonydarens 00s3yeTcst 00padaThIBATh M XpaHUTH [lepcoHANBHBIC JaHHEIC [11aTeIbITUKOB 10 OKOHYAHHS
cpokoB naefictBust JJoroBopa n xpaHeHus [lepcoHambHBIX NaHHBIX [IIaTeNbIIMKOB W/HIHM IO HACTYIUICHUS OJHOTO W3
CIIEIYIOIINX COOBITHH, B 3aBHCHUMOCTH OT TOTO, YTO HACTYIHT paHee:

monmyuyenue Ilomydarenem ot KoMnanum yBeqoMiIeHHs 0 HEOOXOUMOCTH MpeKpalneHust oopadotku [lepcoHanbHBIX
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9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

JaHHBIX HJ'IaTeJ'ILH.II/IKOB;

JOCTUKCHHEC CTOpOHaMI/I oeimn 06pa6OTKH HepCOHaJ'ILHBIX JaHHBIX HJ'IaTeJ'IBHII/IKOB WA yTpaThl HeO6XOZ[I/IMOCTI/I B
JOCTUKCHHUHU TaKoOU CIIn.

[omyuatenr 00s3yercss oOecneudTh OJIOKMPOBaHWE, YTOYHEHHE WM YHHUYTOKeHHE [lepcoHaJbHBIX JaHHBIX
[InaTtenbUIMKOB HA OCHOBAHMM COOTBETCTBYIOLIETO 3ampoca (ykasaHus) KoMnanun B cpokH, yCTAaHOBIEHHBIE B TAKOM
yKa3aHuM.

ITpu nonydyenuu oxnoit u3 Cropon ot [lnarensiiuka 0T3bIBa corjiacus Ha 00paboTKy [lepCOHANBHBIX AaHHBIX, TaKas
CropoHa HEMEIJICHHO yYBeJOMIIsIeT IpyTyio CTOPOHY 0 HEOOXOJMMOCTH MPEKPATUTH 00paboTKy [lepcoHabHBIX JAHHBIX
ITnarenpuiyka.

Kommnanust BeInosiHseT TpeOoBaHus M mnpaBuia MexayHapoaHbix ruatexsbix cucrem (MIIC), 3akoHomaTtenbcTBa
Poccuiickoli ®eneparuy, HOpMaTHBHBIX akToB banka Poccuu mo 3amure uHpopMaimu, OaHKOBCKOH TalHBI H
MepCOHAJBHBIX JIaHHBIX, BKJIIOYas 3allUTy NaHHBIX IIpU Mepelade uYepe3 CeTH OOMIero mnosib3oBaHus. KommaHus
obecrieunBaeT HaNM4Ke coriacue [narenbiyka Ha KCIIOIb30BaHUE, 00PaOOTKY U Iepeaady ero NepcoHaIbHBIX TaHHBIX.

10. ITopsinok pa3penieHusi CIOpoOB

B CJIy4ac BOBHUKHOBCHHS CIIOPOB 110 I[OFOBOpy CTOpOHI)I OPUMYT BCC MEPLI K UX pa3spCHICHUIO Ha B3aI/IMOHpI/IeMHeM0ﬁ
OCHOBC IIyTEM IIEPETOBOPOB.

Ecnn unoe He npenycmorpeno B Jlorosope, Komnanus npuaumaet npereHsun Ilomyyarens B nucbMeHHOH (opme 1o
peKBH3HTaM, YKa3aHHBIM B paszene 14 JloroBopa, 6o nocpencrsom Cucremsl yepes JInunelii kabuneT, He no3anee 30
(TpuauaTH) KaJeHIapHbIX THEH C AaThl BOSHUKHOBEHHUS OOCTOSTENBCTB, OTHOCHTEIILHO KOTOPBIX 3asiBJI€HA MTPETCH3NUSI.

IIperen3us Ilomydatens KoJKHA COAEPKATD CIEAYIOIINE CBEICHHUS:

® aTy ¥ BpeMs BOSHHKHOBEHHS OOCTOSATENIBCTB, OTHOCUTENIFHO KOTOPBIX 3asBJICHA IPETECH3NUS;

®  yCIIOBHS BOBHUKHOBEHHS TAKUX 0OCTOSTEIHCTB;

® conepxanue TpeboBanuii [Tomyuarens;

® pexBu3uTHI [lomyuaTens 11t HalpaBIeHUsT MOTUBUPOBAHHOIO OTBETA M0 3asBJICHHOI peTeH3uY;
® HOMep MOOMJIBHOTO TeredoHa/aapec AIEKTPOHHOM MMOYThI, yKa3aHHbIe B JIMuHOM KaOuHeTe.

Komnanus paccmatpuBaer mpereHsuto Ilomywarens B tedennme 30 (Tpuamatv) KaleHAApHBIX THEW co IOHSA ee
noctymieHus B Komnanuro, mocie 4ero B MUCbMEHHOH (hopMe HampaBiisieT MOTHBUPOBAHHBIN OTBET MO yKa3aHHBIM B
npetreH3un pexkBu3uTam [lomydarens, mu6o B JIMUHbIH KaOWHET.

[Iperensnn CTOpOH MO CyMMaM HPHYUTAIOIIMXCS ACHEKHBIX CPEACTB M CPOKAaM HMX IEPEUUCIICHUS MPUHUMAIOTCS
CropoHaMH K pacCMOTPEHHIO Ha OCHOBAaHWHM IHCHBMEHHBIX 3asBICHUI B TedeHHe 260 (OBYXCOT MIECTHICCSATH)
KaJICHIapHBIX AHEH nocie cosepuieHus: OiaThl, KOTOpas BbI3Bala pa3HOITIACHSL.

[Tpn HEBO3MOXKHOCTH Pa3peIICHHs CIIOPOB U PA3HOTIIACHH Iy TEM ITEPErOBOPOB OHH pa3peIaroTcs ApOUTPaKHBIM CYZIOM
T. MOCKBBIL.

11. Cpoxk aeiictBus lorosopa

JloroBop BCTymaeT B CHIIy € AAThI €T0 3aKJII0UEHHS U JEHCTBYeT OECCPOUHO.

Pactop:xenue JJoroBopa BO3MOXKHO B CIEAYIOIINX CIyJasx:
1o cornameHuro CTopoH, oopMICHHOMY B IMCbMEHHOH (hopme;
B OJHOCTOPOHHEM IMOPAAKE 110 MHUIHUATUBE Kommanuu ¢ JaThbl, yKa3aHHOﬁ B COOTBECTCTBYIOUIEM YBCIOMJICHUMU,
pasmerieHHoM B JInunom kabunete [lomyuarens B Cucreme.
B OTHOCTOPOHHEM IMOPAAKE IO HHUIIUATHUBC Honyaneml C NMpEeABApUTEIIbHBIM IMMCbMECHHBIM N3BCHICHUECM Kommanun
He meHee yeM 3a 30 (Tpunuars) kajgeHIapHBIX AHEH 10 npeanoiaraeMoi naTel pactopskeHus Jlorosopa. V3pemienne
HAalpaBJsIeTCsl 3aKa3HbIM IMCHbMOM C YBEIOMJIEHHEM O BPYUSHHUH 10 aipecy, yKkazaHHoMY B JloroBope, 1100 KypbepoM,
n/vny 4epe3 JInuHbIi KaOHHET.

[Ipu stom, Komnanus npekpamiaer npuem Pacnopspkenuii ot [Tnatensmukos, u otkimogaeT MHTepHeT-Mara3un ot CHCTEMBI ©
JIaThI TIOTyYEHUS U3BEIIEHUS 0 pacTopkeHuH JloroBopa oxHoit n3 CTOpOH (eciiu MHOU CPOK (JaTa mpeanoaaraeMoro
pactopxkenust JloroBopa) He yka3zaH B U3BELIECHUH ).

11.3.

Jro6oii 3 PacueTHpix 6ankoB u3 Ilepedns PacdeTHbIX 0aHKOB MOXKET pacTOPTHYThH HacTosmui JloroBop OoT cBOEro
HNMCHHU, HallpaBUB YBCIOMJICHUC Kommanun He MeHee 4yeM 3a JIBa KaJICHOAPHBIX AHA 10 PACTOPKCHUA B IOPAIKE,
OTIpe/ielIeHHBIM JIOTOBOPOM MeXay HMMHU. KoMmMmaHus B 3TOM ciydae pa3MeIlaeT COOTBETCTBYIOLIEE yBEIOMJICHUE B
Jlnynom kabunere [Tomyuarens. Takoe yBeqoMmiieHHe 03Ha4aeT, 4TO HACTOANIMH JJoroBop ¢ mpucnaBmnM ero PacyeTHbIM
0aHKOM pacTOpPTHYT, U Takol PacuerHblii OaHK mepecraeT okasbiBaTh [lnarexxHele yciyru [lomywarento, a Kommnanus
OoJiee HE MOXET OKa3bIBaTh YCIIYTH 0 HAacTOsIeMy [loroBopy OT ero MMEHH, IIPH 3TOM MOXKET OKa3bIBaTh UX OT UIMEHH
ocranbHEIX PacueTHbIx 6aHKoB U3 [lepeunst PacueTHBIX OaHKOB, HE HANpPAaBISIBIIMX Takoe yBeJoMiieHHe. HacTosmmii
JloroBop B yKa3aHHOM CIIydae MPOJOIDKAET NIEHCTBOBATh B OTHOIICHHH OCTANBHBIX PacueTHhIX OaHkoB u3 [lepeuns
PacueTHBIX OaHKOB.

Ecmu ITomy4aTenio HalipaBUiIM yKa3aHHbBIE B HACTOSAIIEM ITYHKTE YBEIOMJICHHS Bce PacueTHbIe OaHKH M3 IEHCTBYIOMIETO
Ha MOMEHT IONlydeHHs MocienHero yBemomuieHus Ilepeuns PacuerHpix OaHkoB, HacTtosmmi JloroBop cumtaercs
pacToprayThiM Mexay Ilonydyarenem u Komnanuei u npekpaiiaer cBoe JeHCTBHE.
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11.4.

11.5.

11.6.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

Kommanusi, neiicTBysi OT UMEHHU U MO Mopy4eHuio PacuerHoro GaHka, BIpaBe pacTOPrHyTh HacTtosiiuii JloroBop c
IMonyuaTtenem B ciiy4dae oTcyTcTBUs coBepiuenust Omnar 3a ToBapsl, peanusyembie [lonyuarenem B UHTepHET-Marasmse,
B TeueHue 12 ([IBeHammaTn) MecsIeB ¢ AaThl COBEPIICHHS MmocaeTHmi OTuaThl.

CTOpOHBI IPOU3BOIAT CBEPKY PacyeTOB M IOTAIlCHNE JCHEKHBIX 0053aTeNbCTB, BBIBICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Oonee 60 (mecTuaecATH) KaJCHAAPHBIX JHEH ¢ MOMEHTA MOIyYSHHNS U3BEIICHHS O pacTopkeHnH JloroBopa.

ITocne 3aBepiieHus Bcex pacueToB 1o JloroBopy CTOpOHBI COCTaBISIOT AKT B MOPSAKE, YCTAHOBIEHHOM B pasjene 7
JHorosopa.

Pactopkenue JloroBopa He BiedeT MpeKpalleHHe ASHCTBHS AEHEXKHBIX 00s3aTenscTB CTOPOH, NMPEelyCMOTPEHHBIX B
JloroBope, KOTOpbIE MPOJOJDKAT JielcTBOBaTh B TedeHHe 260 (IBYXCOT LIECTHIECATH) KaleHIApHBIX JHEH C IaThl
pacropskenus JloroBopa. [lenexxHsle o0s3arenseTBa CTOPOH, a TakkKe 0053aTeNbCTBA, ONPEAEISIONINE OTBETCTBEHHOCTh
CropoH 3a HapymeHue JloroBopa, BO3HUKIIUE JO MOMEHTA €T0 PACTOPIKEHUs], COXPAHSIOTCA 10 MOMEHTA UX IOJIHOTO
HCIIOJIHEHUSI.

Kommnanusi, B TOM uncie 1eHcTBys OT UMeHH PacuerHoro 6aHka, ocraBisieT 3a coOOH MpaBO MPHOCTAHOBUTH JACHCTBUE
Horosopa ecnu I[lomyyarens cucTteMaTHYeCKHM HapyllaeT IMOJIOXKeHHs JloroBopa, HMMCBMEHHO YBEJIOMHB 00 3TOM
[Momyuatens e mo3mHee 1 (oxHOTO) padovero AHS C AaTHl NPHUOCTAHOBJIEHUS JieicTBHA JloroBopa, BIUIOTH 1O JAThI
TIOJTHOTO YCTPaHEHMs BCeX BBIIBJICHHBIX KoMIaHne# HapyIeHuH.

12. ®opc-maxkopHbIe 00CTOATENLCTBA

CropoHa 0CBOOOKAAETCSI OT OTBETCTBEHHOCTH 332 YaCTUYHOE WIIM TIOJTHOE HEHCITONHEHHE 00s3aTebCcTB 1o JJoroBopy,
€CIIH 3TO HEWCIIONHEHHWE SBWIOCH CIIEJACTBHEM OOCTOSTENBCTB HEMPEOAONMMON CHIIBI, BO3HHUKIINX B PE3yJIbTaTe
00CTOATENBCTB YPE3BBIYAITHOTO XapakTepa, KoTopeie CTOpOHA HE MOTJIa HU MPEIBUACTH, HU MIPEJOTBPATUTH Pa3yMHBIMHU
Mepamu. K TakuMm 00CTOSTENbCTBAM YPE3BBIYAHHOTO XapaKTepa OTHOCATCS CTUXUUHBIC OCACTBUS, aBaAPHH, HABOIHCHUS,
3eMJICTPSCCHUS, SIIHIEMHIH, I0KaPbhI, MACCOBBIC OCCIIOPSIKH, 3a0aCTOBKH, PEBOJIIOIIUH, BOCHHBIC ICHCTBHUS, BCTYIIIICHUE
B CHJIy 3aKOHOJIATEJIbHBIX aKTOB, MPABUTEIbCTBEHHBIX MOCTAHOBIEHUN W PACIOPSDKEHUN TOCYAapCTBEHHBIX OPraHOB,
OpsSMO WJIM KOCBEHHO 3alpellaloNuX yKa3aHHble B J[oroBope BHIBI JEATEIBHOCTH, OOCTOSTEILCTBA, CBSI3aHHBIC C
0TKa30M/cOoeM paboThl CHCTEMBI pacueToB banka Poccuu, a Taxke moObIe ApyrHe 0OCTOSATEIHCTBA BHE Pa3yMHOTO
KOHTpoJs1 CTOPOH, MPEIATCTBYIONINE UCIIONHCHHUIO 00513aTEIIECTB.

[Ipy BO3HMKHOBEHMM YKa3aHHBIX OOCTOSITEJIBCTB CpPOK HCIIOJHEHHS JIOTOBOPHBIX 00s3aTENILCTB COpPa3MEPHO
OTKJIJIbIBAETCS HA BPEMSs JISHCTBHSI COOTBETCTBYIOIIETO OOCTOSTENBCTBA.

CTOpOHa, KOTOpast HEC MOKET UCIIOJIHUTh CBOU O6H3&TGHBCTB3 IO MPUYNHE HACTYIJICHU A O6CTO${T€HBCTB HereOI[OJ'IHMOﬁ
CUJIbI, OOJDKHA MPEANPHUHATH BCC BO3MOYKHBIC Z[eflCTBI/IH JUIsL U3BCLICHUSA ):(pyroi?l CTOpOHLI O HACTYIUICHUH TaKHUX
00CcTOATENBCTB (TeNnedoH, Gakc, JSKTPOHHAS I0YTa | T.IL.).

Hcnonaenne 005A3aTENBCTB  BO30OOHOBISIETCS HEMEUIEHHO TIOCTe TpeKpamieHus JeicTBHA  0OCTOATENBCTB
HETNPEOJ0TUMOM CUIIBL.

13. IIpoumue ycioBus

Ionyuarens paspemaer (gaer cBoe cornacue) Kommanumum Ha mepemauy cBenenuil o Ilosmydatene, B TOM uucie
NEPCOHAJBHBIX JITAaHHBIX COTPYAHUKOB M OeHeduimapHsix BianensueB [loxydarens, npenocraBieHHbx [lomydarenem
Komnannn B pamkax wucnonHeHus JloroBopa, PacuerHomy OaHky M OMHTeHTaM W MapTHEpaM, HPUBIIEKAEMBIX
Kommnanwmeit nuist okazanus Yciryr Kommannn 6e3 Kakux-1100 orpaHHdeHHH.

Hactosmmum [lonydatens maet cBoe cornmacue Kommanuum Ha 00pabOTKy, mepeaady M XpaHCHUE €ro MEepPCOHATBHBIX
JAHHBIX, B TOM YHUCIIC TMEPCOHANBHBIX JaHHBIX COTPYAHUKOB M OcHehHUIMapHBIX BianenbleB [lomyuarens, B CBSI3U C
3aKJII0YEHUEM, UCTIOIHEHHEM, pacTopxeHrueM Jlorosopa, a Takxke IaeT cBoe cornacue KommaHuu Ha HCMONb30BaHUE
aJIpECcOB DIICKTPOHHOM TOYTHl W/WIH HOMEPOB MOOWIBEHOTO TenedoHa, yka3aHHBIX [lomydarenem mpu Peructparnum B
JlmuaoM kabmHete, s mepenadn [lomydarenro MHQOpMaOHHBIX COOOIEHHH, a TakKe WHOH MHPOPMAIIUH, B TOM
YHcIie COOOMICHNH PeKIIaMHOTO XapakTepa 0 Jpyrux mpenoctaBiseMbix [lomydatenem u PacdeTHpIM OaHKOM yciyrax,
u 00 yciyrax Tpethux mil. Hactosimum [Tomygarens moaTBepkaaeT, 9To UM HOIYIEHO COTIIacHe OT CBOUX COTPYIHUKOB
u OeHe(UIMapHBIX BIAJENbICB HA TIepeiady UX IePCOHATBHBIX JaHHBIX KoMmanuw.

Bo BceM octanpHOM, UTO HE IpexycMoTpeHo [JoroBopom, CTOPOHEI pyKOBOJCTBYIOTCS 3aKOHOAATEIECTBOM Poccuiickoit
denepanui.

[MomyuaTens He BIpaBe IepeaaBaTh CBOM IpaBa TpeOoaHus kK Kommanuu mo J[oroBopy TpeTbeMy JIHILY IO CIEIKE C
9TUM JHIOM (YCTYIIKa IpaBa) 0e3 MOoydeHHs IpeBapUTebHOrO0 cornacus Kommanuu.

[Ipu n3MeHeHNK OpraHU3alnOHHO-TIPABOBOIO CTATyCa MM HHUIIMUPOBAHUS IIPOLIEy bl IMKBUAAMH OHOU 13 CTOpOH,
takast CTopoHa 00s13yeTcst cooOmuTh 00 3ToM npyroit Ctopone B Teuenue 10 (necsatu) pabounx qHEH 10 JHS U3MEHEHUS
OpraHHU3aIIOHHO-NIPABOBOTO CTaTyca WiH B TeueHne 10 (zecsTb) pabounx aHEH co JHS Havaa Mpore Ty Pl IMKBUIAINH.

[Ipn n3MeHeHnn opraHu3aMoHHO-ITPaBOBOTO cTaTyca oHON n3 CTOpOH, MpaBa 1 00s13aHHOCTH 10 Jl0roBOpY MEepeXoasT
€€ NPaBoOIPEEMHUKY, OIIPEEICHHOMY B YCTAaHOBJIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu nopsake.

Bce npuiioxxenus k JIoroBopy sIBJISIOTCSA €0 HEOThEMIIEMOM YaCThIO.
K doroBopy npunaratorcs cienyromue [Ipunoxxenus:

[Ipunoxenne Nel «Ilopsmok cocTaBieHMs M HANpaBIeHHWs IUIATEKHOTO IOPYYEHHUS NIPH TOATBEP)KICHUH (akra
3akiroueHus JloroBopay;
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[punoxenne No2 «IIpaBuia nonp3oBanus Jlmaasim kadbuaeToM B Cructeme Robokassa (http:/partner.robokassa.ru/)»;

[punoxenne Ne3, 4 «Tapudsi»;

[punoxenne Ne5 «Ilopsimok okazanus Yciyru «Robouekm»;

[punoxenne Ne6 «Ilopsimok B3ammoznericteus CTOpoH npyu ocymiecTBiIeHnH Onepanini BO3BpaTay;

punoxenne Ne7 «Ilopsmok B3amMopeicTBus CTOPOH NP MOCTYIUICHHH WH(GoOpMaIuu 0 peanu3anun [lomydaTenem

3arpemneHHbIX TOBAPOBY;

Ipunoxenne Ne§ «Ilopsmox B3aumopedictBuss CtopoH npu npusHanuu OmuteHtoM Omuat HenelcTBUTENbHBIMU

o1iaTaMu»,;

ITpunoxenue Ne9 «dopma AKT 0 3aBepIIEHUH OTUYETHOTO MEPUOIAY;

IIpunoxenne Nel0 «VcTopus uameHeHuit u qonoiaHeHui B Jlorosopy;

[punoxenne Nell «I[IpaBuna, npumensiembie Pacaerasiv 6ankom — [TAO «bank IICBy.

Ipunoxenne Ne 12 «Ilopsnox okazanus Yciayr CaMo3aHATBIM»

IIpunoxenne Nel3 Cornamenue o npumenenun MHoro Merosa ¢ ucnoib3oBaHueM HoMuHanbHOTO cuera

14. HaumenoBanmue, agpec 1 0aHKoBcKkHe peKBH3NTHI KomMnmanun

HanmenoBanue

000 «POBOKACCA»

IOpuanueckuii aapec

129344, r. Mockga, ya. Uckpsl, 1.31, k.1, kom 15A, om. 111

dakTuyecknii aapec/ aapec Uik KOPPeCNOHIEHINH

115054, r. MockBa, CTpeMsiHHBIN TIepeyJIoK, 1.26

OI'PH

1055009302215

WHH 5047063929

KIII 771601001

P/c 40702810300000000164 8 HKO «ITnarexu u Pacuets» (AO)
K/c4 30103810300000000592

BUK 043601592

Teaedon/daxc +7(499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepajbHBII THPEKTOP

Curos Cepreii AnekceeBud

19


http://partner.robokassa.ru/
mailto:robokassa@robokassa.

Ipunoscenue Nel
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

HOpﬂZ[OK COCTAaBJICHMA U HAIIPABJCHUS IUIATEKHOI'0 MOPYUECHUA ITPU MOATBEPKIACHUH q)aKTa 3aAKJII0YCHUSA I[oronopa

1.1.

1.2

2.1.

2.1.1.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee no Texkcry Hacrosimero Ipuiaoxenns Nel k Jlorosopy — «Ilopsok»)

1. OO0mmue nmoJ10KeHUs

Hacrosiuuii [Topsinok ycTaHaBiuBaeT NOpAIOK U yciioBus nipenocrasiieHus [Honyuarenem B Komnanuto [loarsepxnenus
0 IPUCOETUHEHNH ITyTEM HAIPABICHUS MJIATEKHOTO OPYUCHHUS.

Cocrasnenne u Hanpasienue [loxydaTeneM B KpeANTHYIO opraHusanuio, oociysxkusatomyro [lomyuarens, [Tnatexnoro
nopy4eHus B mons3y Komnanuu B coorBetcTBrH ¢ [lopsakom, sBiIseTcs crioco00OM IMOATBEP)KACHUS (DaKTa 3aKITIOUCHUS
mexay Croponamu JloroBopa n npupaBHuBaeTcs K [I0ATBEPkKICHNIO O IPUCOEANHEHNH, COCTABICHHOM Ha OyMasKHOM
HOCHTEJIE 32 MTOJIHCHIO YIIOTHOMOYEHHbIX JINI CTOPOH.

2. Tlopsiaok HampaBJieHHUs MJIATEKHOTO MOPYYeHHUs

[InatexxHoe mopydeHHE Ha IepeducliceHue B noib3y Kommanuu c pacdetHoro cuera IlomydaTenst DOMKHO OBITh
HanpaBneHo Ilomydarenem mocne coBepinenuss Komnanmeit neiictBuit mo YacTHYHON aKTHBAIMM C COOJIOACHUEM
CIeyIONINX TPeOOBaHMIA:
B momsax miaTeskHOTo MOpYYeHHs, COAEpKAIINX UIATEKHbBIE PEKBU3UTHI MOIydaTelst cpeacTs, [lomydaTens nomkeH
yKa3aTh cleayromune 0aHKOBCKHE peKBU3UTHI KoMnanum:

ITonygarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/c1 40702810200000053708 B [TAO «bank IICh»
k/ca 30101810400000000555

BUK 044525555

B none «Ha3HaueHue miarexa» IUIATEXHOro mopydeHus [lomyuarens B 00s3aTeIbHOM TOPSIKE JOJDKEH yKa3aTh
cnenyromyo  GopMymupoBky: «lloomeepoicoenue 6 3akmouenuu [loeogopa 06 okasanuu ycaye ¢ 00O
«POBOKACCA», 6 m.u. HI[C 20%».

B none «CymMay miaTe)XxHOro Mopy4yeHus ykassiBaeTcs cymMma 1 (oauH) pyOus.
Hacrosmmwm, [ToxydaTens mOHMMAET U COTJIAIIACTCS C TEM, 4TO:

npu Hapymenun [lomyuarenem TpeOOBaHUI K pEKBH3UTAM IUIATEKHOTO MOpYyYeHUs, ykazaHHbIM B 1.2.1 [Topsinka, B
TOM 4HCIIe NIPU NepedrciIeHnu B nonb3y KoMmmanuu cyMMel B pa3Mmepe MeHee ykasaHHOH B 1.2.1.3 Tlopsaxa, Takoe
Im1aTexxHoe nopydenue [loarsepxkaeHueM o NpUCOEIUHEHUN He sIBIseTcs, 0 yeM KoMnanusa Hanpasiset [lomyuarento
yBenomieHue B JInunelii kabunet. B nannom cinydae [Tomydarens 00s3aH HOBTOPHO HAIIPaBHUTh TUIATEXKHOE TTOPYIECHHUE
¢ coOmoenneM TpeOOBaHNH, yCTaHOBJIEHHBIX [Topsiikom;

pu nepeuncieHnu [lonydarenem B mons3y Komnanuu cyMMsl B pa3Mepe, NPEBBIIIAIONIEM CYMMY, YCTAHOBIICHHYIO B
n.2.1.3 Ilopsinka, w/nnu Ipyu HamNpaBlIeHUH IUIATEKHOTO MOPYYeHHs B Moib3y KoMIaHuu 10 AaThl 3aKIIOYCHHS
Kommnanueit Jlorosopa c ITonydatenem B cooTBeTCTBHH € I1.2.2 JoroBopa, a Takke B CIy4ae, yCTaHOBICHHOM B 1m.2.2.1
[Nopsaxa, pasHULIa MEXIY CYMMOU JEHEXKHBIX CPEICTB, epeurciaeHHblx Iloaydarenem, 1 cyMMOH, yCTaHOBIEHHOH B
n.2.1.3 Iopsanka, Komnanueii [lonyuarento He BO3BpalaeTcsl.

20



Ipunoswcenue No2
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IIpaeunaa noan3oBanus JluuabiM kaduaeToM B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IIpaBunay»)

1. TepMuHBI H onpeeIeHHS

ABTOopu3anus — yaocroBepenue Kommanmueir npaBoModHoCTH oOparienus [lomyuaTens amns MOMydeHHS IOCTYNa K CBOEMY
Jlmanomy kabunety. ABropusanus [lomydaresns ocymecTBIsSeTCs crioco0amu, onpeeneHHbIMI Kommannei.

AHKeTa — JJOKyMeHT 1o ¢opMe, ycraHoBieHHOW KoMnanueii, conepkaiinii ankeTHele naHHble [lomyyarens, ohopMiseMblii
IMonyuatenem B 3eKkTpoHHOW (Qopme B Jluunom kabuHere mpu Perwcrpanuu. AHKETa CUMTACTCS MOIMCAHHOW MPOCTOM
aneKTpoHHOM noanuckio [lomydatens nocne Haxatus [lomyuarenem KHONKK «OTHPaBUTh aHKETy» B JIMUHOM KaOuHeTe.
BaokupoBanue JIuunoro kabumHera — nmpoueaypa ycranopieHus: Kommnanven TeXHUUeCKOro OorpaHMYEHUs Ha UCIIOJIb30BaHUe
[omy4vatenem JInuHOrO KaOMHETA IO OCHOBAHUSIM, ITPEYCMOTPEHHBIM J0rOBOPOM.

HNudopmannonnsiii 06men — aeiictBust CTOpoH, coBepIraeMble ocpeicTBoM CHCTEMBI, HallpaBeHHbIE Ha HHPOpManOHHOE
U TEXHOJOTHMYECKOE B3aWMOJCHCTBHE TPH OOMEHE JJNEKTPOHHBIMH JOKYMEHTaMH, B TOM YHCIE MOCPENCTBOM JIMYHOTO
kabunera. [Ipu HudopmammonHom oOmeHe CTOpOHBI PYKOBOICTBYIOTCS [IpaBmiamu, M TEXHHUYECKOHW JTOKyMEHTAIIHEH,
pa3menieHHoi B JImaHOM KaOuHeTe.

Omnepauusi — gefictBus Ilomywarens, ocymecTBiIseMble TOCpeAcTBOM JIMgHOTO KaOWMHETa W IMPEIyCMOTPEHHBIC
(YHKIIMOHATBHOCTHIO JIMUHOTO KabnHeTa B paMmkax Jlorosopa.

OTKpBITasi ceccusi — MPOMEKYTOK BpeMeHH OT MoMeHTa Bxoja [lomyuatens B JInuHblii kaOUHET 10 MOMEHTA MPEKPAaICHHS
nocryna [lomyyarens B JIndnbli KaOUHET, B TOM YHCIIE ITyTEM 3aKpbITHs Opay3epa Ha ctopone [lomygarens.
IMonb3oBaTenbekas nHpopManms — modas nHPopManus, oTHocsmasics Kk [ToxydaTenro, B TOM 4HCle aHKETHbIE JaHHBIE
ITomyuatens, yka3piBaeMble B AHKeTe, mopaiexamas npenocrasieHuto Kommanuu npu Perucrpaunuu, a taxke ans menei
coBepireHust Omnepanuii. [lepeuens Ilomp3oBaTenbckod wHGpOpMAaNMU, MOUICKANCH NpenocTaBicHuto [lomydatenem B
Komnanuto, ykaspiBaercs B JInaHOM KaOHHETE.

Pa3osnoxkupoBanue JluuHoro kabuHera — npoueaypa cHsaTusi KoMmmnanueld TEXHMYECKOrO OIpaHMYEHHs Ha UCIOJb30BaHUE
(momHOE Wim uyactmyHOe) JImuHoro kaOmHeTa, ycTaHOBiIeHHOro mpu brokuposannu JIndHoro KabWHETa, MO OCHOBAaHUSIM,
NpeEAYCMOTPEHHBIM JIOTOBOPOM.

CepTudukaT J0CcTyNa — yHUKaJIbHAS IOCIEA0BATEIHHOCTh ali(h)aBUTHO-IM(POBEIX CHMBOJIOB, NprcBanBacMas Kommanuei
Croponam B Cucreme B 1ies1s1x MHpopManmonHoro odMena mnocie ycnemrHoi Asropusauuu [lomydarens.

YueTHasi 3anuch — YHHUKaJbHbINA andaBuTHO-MppoBoii HoMep B Cucreme, npucanBaeMblii Komnanueii [Tonydatento B
MOMEHT AKTHBAIIHH.

HUnoie MepMUHbL, UCNOIb3YemMble N0 meKcmy Hpaewz C 3a21a6HOU 6)/K66l, umeront mo asce 3navenue, 4mo u 6,2102060]76.

2. OO0mmue moio:KeHus. Y cJIOBHS MCIOAL30BaHus JINUHOro kKadOuHeTa

2.1.  Hacrosimme IlpaBuna onpenensiroT MOpSIOK M yclioBHsl monb3oBaHus [lomywarenem JIM4HBIM KaOWMHETOM, a TakkKe
peryaupyer mnpaBa M oOs3anHOcTH CTOpOH, BO3HMKAlOIIME B CBs3UM ¢ Perucrpamuei, ncronb3oBanueM JInHoro
kabuHeTa u ocymectBieHrneM MHpopMmannonHoro ooMeHa. [IpaBmia mpuMEHSIOTCS K TI000OMY HCIIOTh30BaHUIO JIMIHOTO
kaOuHeTa U K JI000H MHQPOpMAIiy, DICKTPOHHBIM JOKYMEHTAM, JIEKTPOHHBIM IHchMaM, H(popMannoHHbI 00MeH
KOTOPBIMH OocCyIIecTBisieTcss Mexay CTopoHaMu B pamkax JloroBopa.

2.2.  Kowmmanus npenocrapuser [lomydaTtento BO3MOXHOCTD MCIONB30BaTh JIMUHBINA KaOMHET IS IIEJIeH, OmpeeeHHBIX B
Horosope. Iloxydarens He MOXET TepenaBaTh CBOE IMPaBO MOJIB30BaHWA JIMYHBIM KaOMHETOM OpyTruUM JHIaMm 0Oe3
MpeaBapUTEeIFHOTO MMCEMEHHOTO coriacus Kommanuu.

2.3.  Hoctyn k JlmuHomy kaOuHery mpenocrtaBisercss [lomydaTenio TONBKO HPH YCIOBHH OJHOBPEMEHHOT'O BBITIOITHEHUS
CIIEYIONINX TPeOOBAHMUIA:

[Monyuatens ocymectBua Perncrpanuto B JInunom kaOunere;

Komnanus ocymectBuina AkruBanuio JInuHoro kabunera;

JInynenii kabuner [Tomywarens He 3a010KMPOBaH;

[TomyyaTens uMeeT HEOOXOAUMBIN TEXHHUYCCKH JOCTYH B IHTEepHET;

[MomyyaTens OCYIEeCTBIM YCIIEIIHY0 ABTOPHU3AITHIO.

2.4. Cosepmenne [lomyuarenem na Caitte CucTeMbl NeiicTBHI, HampaBIeHHBIX Ha Perucrparmro, paccMaTpHUBalOTCS Kak
morHOE 1 Oe3ycioBHOE coracue ¢ yemousamu [IpaBui. B Tom umcire, [lomywarens, copepias qeiicTBHS, HaIpaBIICHHBIE
Ha Peructpammro, moareepxxaaet, uro y [lomygarens ects HeoOxomumoe 000pyJ0BaHUE, IPOTPAMMHOE O0eCTIedeHne 1
BO3MOXKHOCTB IT0JIB30BaThCs JIMIHBIM KaOMHETOM, 3JIeKTpOHHAas 1mouTa u Joctym B MaTeprert. [lonydaTens moHUMaeT 1
cornamaercs, 4yro Komnanus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIn4HbIl KaOuHeT OyAeT paboTaTh C yCTPOWCTBOM,
ucnonb3yeMbiM [lomydatenem st qoctymna B JIMUHBINH KaOUHET.

2.5. Ilpu Hecornacuu c ycnoBusamu [Ipasun unu [lorosopa, [lomyuarens He BpaBe coBepIaTh 1eHCTBUSA, HAIIPABICHHbIE Ha
Perucrpanuto, 3axinrouenue Jloropopa 1 ucrnosib3oBanue JiInyHoro kabuHera.

2.6. C momenta AxktuBaru Kommanus npenocrasisier [lomydarento BO3MOXKHOCTh MOocpeacTBOM JIMUHOTO KabuHeTa:
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2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.84.

2.8.5.

3.1.
3.2

3.3.
33.1
3.3.2.

3.3.3.

3.3.4.

3.4.
3.4.1.

mpoBoauTh Omepanuy ¥ UCIONB30BaTh (DYHKIHMOHAN (cepBUCH) JImuHOTO KaOWHETa B TOPSAKE W HAa YCIOBWHSX,

yCTaHOBIICHHBIX B JloroBope, a TakKe WHCTPYKIMAMH, pa3MelleHHbIMH B JlnuHom kabuHere. [lonHEIA mepedeHb

Omneparnwii, KOTOpEIE BO3MOXXHO IPOBOAUTE IocpeacTBoM JImuHoro kabuHeTa onpenensercs JJoroBopom;

(dhopmupoBath u HarpasATs Kommanny, a Takke morydats oT KoMmmannn DneKTpoHHBIE JOKYMEHTHI, B TOM YHCIIE IS

1eJIel UCIIOJTHEeHUS 3aKtoueHHoro Mexay CtopoHamu [JoroBopa.

MHble 0COOCHHOCTH U YCIIOBHSI IPEAOCTABICHHS M UCIIONIb30BaHKs JINUHOro KabuHeTa, a Takke copepineHust Oneparuid,
He npeaycMoTpeHHbie [IpaBunamu u JIoroBopom, perynupyroTcs HHCTPYKIUSAME, pa3MenieHHbIME Ha Caiite Cuctemsl
u B JIuunoM KabuHeTe.

IMonyuyatens ucnonb3yeT JIMYHBIA KaOMHET UCKIIOUUTEIHHO Ha CBOHM puck. YcmemHas Aptopusauus [lomyuarens
npu3Haercss CTOpOHAMU JTIOCTATOYHBIM JieiicTBreM [yt ayTeHTH(uKauu [Tomyyatens B Cucreme.

[MomyyaTento mpu ucnoap30BaHUH JIMUHOTO KaOWHETA 3aMpenaeTcs:

OcymiecTBIATh Peructpamuro OT WMEHH WIH BMECTO JPYroro JHIa 0€3 COOTBETCTBYIOIIUX MOTHOMOYHIA,

MIPEOCTABICHHBIX YKa3aHHBIM JIAIIOM. [Ipu 3TOM, Bo3MoKHa Perucparist oT UMEHH ¥ TOPYUICHUIO IPYTOTO JIUIA IPU

YCIIOBHH TIOIYYCHHUS HEOOXOIWMBIX NOJHOMOYHHA B TOpsiAKe M (opMme, MPeayCMOTPEHHBIMH 3aKOHOAATEIbCTBOM

Poccuiickoit denepanuu.

Beogute Kommanuio B 3a0myIeHHE OTHOCHTENBHO CE0Sl M CBOCH IESTEIbHOCTH, MPEIOCTABISISI HEIOCTOBEPHYIO

nHpopmanuio o [lomydaTtene, B TOM 4nCiIe UCKaXXaTh CBEIEHHS O ce0e, CBOMX OTHOMICHHSX C APYTMMHU (PU3NIECKUMHU

U IOPUIMYSCKUMH JTMIIAMHE (B CIIydasix, KOrjia Takas HHGOpMaIs MOAJISKUT MpeaocTapieHuto [lonydarenem).

3arpyxarb, XpaHUTb, IyOJUKOBATh, PACIPOCTPAHATh U MPEAOCTABISATh TPETHUM JIHIIAM JOCTYI WM UHBIM 00pa3oM

HCIIOJIH30BATh JIIO0YI0 HH(DOPMAIIHIO, KOTOPAs CBS3aHAa C JICATCIbHOCTHIO, HApYyIIAIOIIeH TPeOOBaHMUS, yCTAHOBICHHBIC

3aKoHOAaTensCcTBOM Poccuiickoit denepanuu u CornamieHueM, B TOM YUCIe:

® yHpOpMaNKs, CBI3aHHAS C peaiu3aiuei (B TOM YHCIIe caMoil peanu3alyeil) 3anpeneHHbIX TOBAPOB;

* pHpopManus, KoTopas, mo uMeromielics y Kommanun nHbDOopMarmu, BBOTUT B 3a0myxacHue [naTenbukoB, He
COOTBETCTBYET IICTISIM HCIIONB30BaHMsA JIMIHOTO KaOWHETa, YCTaHOBICHHBIM J[OTOBOpOM, YIIEMIIIET MHTEPECHI
[Momyuarens, [Inarenpuruka, KoMmanuy niiv TpeTbUX JIUIL, @ TAKXKE 110 APYTHM MIPHIUHAM SBIISCTCA HEXKeTIaTeIbHOM
mst Ilomywarens, Ilnarenpmuka, Kommanuy wav TpeTbuX UL, WIM B OTHOWEHUM KoTopod Ilomydarens
MIPETOCTABIII HEOCTOBEPHYIO HHPOPMAITHIO.

OcymecTBIATh pacpocTpaHeHHe PEeKJIaMbl I HE3aKOHHOH MPOTaraHbl, a TAK)KEe MacCOBBIE PACCHUTKH COOOIICHMIA

B aJIpeC TPEThHUX JIUI[ 0€3 UX COTJIACHS.

Hcnonb3oBath mporpaMMHoe obecriedeHre U OCYIIECTBISITh JEHCTBHS, HAIIPABIEHHBIE HA HAPYIIIEHUE HOPMAaJIbLHOTO

¢byHknuonupoBanus Jluunoro kabwnera u MHpopmanuoHHOT0 0OOMeHa, B TOM WYHCIE 3arpyXaTh, XPaHHUTH,

My OJIMKOBATh, PACIIPOCTPAHATH U MIPEIOCTABIIATE JOCTYII MM UHBIM 00pa30M UCIOIB30BaTh BUPYCHI, TPOSHBI U IPYTHE

BPCIOHOCHBIC MPOTPaMMEI, a TakKXe WCIONb30BaTh 0€3 CHeluadbHOrO Ha TO pasperieHus Kommanum

aBTOMAaTHU3UPOBAHHBIC CKPHIITHI (TIPOTPAaMMBI) JUTS B3aUMOJICHCTBUS ¢ JIMUHBIM KaOWHETOM U €T0 (PYHKITHOHAIOM.

3. Hopsgok Perucrpaunu u AKTUBALMHU

Perucrpanus B Jluanom kabuHeTe ABISETCS JOOPOBONBHEIM AevicTBUeM [lomyqarers.
Heiicteus [lomydarens, HanpaBlIeHHbIe Ha Permcrpannio, He OrpaHHYEHBI CPOKOM M MOTYT OBITh OCYIIECTBIICHBI B
000 JIeHb T0 MOMEHTA MpeKpalIeHus aeicTBus JJorosopa.
st Peructpanuu [omyuaTtento HeoOX0auMo:
u3y4uTh ycnosus Jlororopa u IlpaBui, a Takke HHCTPYKIUH, pa3MeIieHHbIe B JImuHOM KabuHeTe;
npu 0e3yClIOBHOM COIJIaCHMHM €O BceMu ycinoBusMu Jloroopa u IlpaBui, pyKOBOACTBYSICH WHCTPYKIHSIMHU,
pa3sMelleHHbBIMH Ha perucrpaioHHol Qopme JluuHOro kaOuHETa, OCYLIECTBUTH JISHCTBHS, HAIpaBlICHHBIE Ha
Perucrpanuio 1 oCyIiecTBIeHHE COOTBETCTBYIOIINX HacTpoek JInuHoro kabunera.
IMpu Perucrpanuu Ilomydarens o0si3aH mpenocTaBuTh KommmaHuM HEOOXOJMMYIO JIOCTOBEPHYIO M aKTYaJIbHYIO
[Monp3oBarensckyo uHpopManmio uisi (opmupoBanusi Jlnunoro kabuHera. Perumcrpammonnas ¢opma Jlnmdnoro
KaOMHETa MOXKET 3ampamuBaTh y [lomydaTens JOMOTHUTENFHYI0 HHPOPMALIHIO.
[MomyyaTensr HECET OTBETCTBEHHOCTH 33 JIOCTOBEPHOCTH, aKTyaJ bHOCTb, TIOJIHOTY U COOTBETCTBHE 3aKOHOIATCIBCTBY
Poccutiickoit ®eneparn, npeaoctaBieHHoi mpu Peructparmmm [lomp3oBarenbekoil nHGOpMAMKA M €€ YUCTOTY OT
MPETEH3UH TPEThUX JIUII.
BEITIOJTHUTH UHBIC yCIIOBHUS, KOTOpBIe MyOnuKyroTes u noomsrcs Kommanwmeit no cBexenus [lomyuarens Ha Caiite
Cuctemsl. B omuowenuu omoenvnvix [lonyuameneu, Komnanus enpase gecmu unvle mpebo8anus u ycioeus OJis
Pecucmpayuu, xomopule nyoauxyiomes u 0osoosmcs Komnanueii 0o ceedenus Ilonyuamens nymem pasmeweHus:
ungopmayuu na Catime Cucmemvl u/unu 8 Jluunom xabuneme.
Perucrpanus ocymiectBisiercss mo Homepy Tenedona [lomywatens ¢ mHocieAyromMM IOJITBEPKACHHEM dYepes
OJIHOPA30BBIi KO/I.
Eciu IMoayuyareqr He NpPUHUMAeT WJIM He TOHMMAaeT YCJIOBHS TMO0Jb30BaHusi JIMYHBIM KaOuHETOM,
yCTaHOBJIeHHBIe B JloroBope, a Takke HHCTPYKIUH, pasMemienHbie Ha Caiite Cucremsl, Iloaydartesns He MoxkeT
N0JIb30BaThesl JIMYHBIM KA0MHETOM M He JI0/KeH NpoxoauTh Perucrpanmio.
Perucrpanus cauraercs 3aBepIIeHHOHN mocie mposeaeHns KomMmanueii AKTHBAIMA B CIICAYIOIEM TOPSIKE:
UactuuHas akTuBamusa ocymectBiusiercss Kommanmeidr mocme mpoBepku [lomp3oBaTensckol  WHGOpPMALNH,
npenocraBieHHol [lomyuatenmem mnpu Permctpanmm, myrem mpucBoenus Jlmanomy kabunery Ilomywaremns
YHUKaJIbHOI'O HOMEpa YUETHOM 3alKcy;
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4.5.

5.1.

5.2.

Ilomnas axTtuBanmus ocymectBiasgercs Kommanumed Ha ocHoBaHuu IloaTBepikaeHHs O IPHUCOEIUHEHUH,
npenoctaBieHHoM [lonmydarenemM B Nopsake, yCTaHOBJIEHHOM B 1.2.3 JloroBopa, myTeM YCTaHOBJEHHUS YYETHOM
3amcu [lomygarens cooTBeTcTBYIOMIIEroO craTyca B Cucreme.
CamozansaTsIe cunuTaroTcs npomeamumu [lonayro akTuBanmio ¢ MoMeHTa YacTUIHOW aKTHBAIHK.
Heticteus Komnanuu nmo AKTuBanuu moapasyMeBalOT BO3HHKHOBeHHE y Ilomyuarens BO3MOXKHOCTH HCIIONIB30BATh
JluuHplii KaOMHET B 00BbEME W B MOPSIKE, ONMpPEACICHHBIME J[OrOBOPOM, B TOM YHCIIC MOAPAa3yMEBAcT BO3MOXKHOCTh
ocymiecTBiieHuss MHpoOpMaMoHHOrO OOMeHa DIIeKTPOHHBIMH JIOKyMeHTamMu Mexay Croponamu. WHdopmanums o0
AxTHBanuH NOBOAUTCS 110 cBeneHus [lomyuarens myrem HamnpaeieHus: MH(popManuoHHOro cooOmenust B JInuHbIi
KaOHHeT.
Komnanus Bopase oTka3ats [lonydaTtento B AKTUBalMU B cllydae OTCYTCTBUSI TEXHUYECKON MM UHOW BO3MOXHOCTH Ha
MOMEHT COBEpILICHHMS JIeHCTBUH, yKa3zaHHbIX B 11.3.4 IlpaBun, npu BeissBIeHUH (akToB mpenoctaBieHus lomygarenrem
HenocToBepHOH [Tonmp3oBaTenbekoi HHGOpManuy, a TakKe B MHBIX CIy4asX IO CBOEMY YCMOTPEHHIO.

4. Asropu3auus B JInunom kaOuHere

s momydenus nocryna B JImunerii kaburer, [lomydaTento HeoOX0AUMO IPONTH porieAypy ABTopu3arm. [lepBruanas
ABTOpH3anMsA OCYLIECTBISIETCS C KCHONBb30BAaHMEM HOMepa MoOmmbHoro Ttenedona Ilomywarens mnocpeacTBoM
MOTy4E€HHOTO UM OJJHOPa30BOr0 KOJa.
B nmaneHeiem ABTOpHU3AIHS OCYIIECTBIIICTCS OJHUM M3 CIEAYIONINX CIIOCOO0B:

® JlocpencrBom HoMmepa Tenedona [lomyuarens ¢ UCOIB30BaHUEM OJIHOPA30BOTO KOJA;

® JlocpencTBoM ayTeHTH()UKAIIMOHHBIX CEPBHCOB YIIOJHOMOYEHHBIX KoMmaHuel TpeThbHX JIHLL;

® TlocpencrBom cozaanHoro [lomydatenem B MoOHIbHOM npritoskeHnu Robokassa App kKopoTkoro napois;

e JlocpenctBoM Oumomerpuyeckod ayTreHTHUKanuu Ha ycrpoiictBe [lodydaTenst ¢ HCIOIB30BaHHEM

TEXHUYECKHUX CHCTEM W/MJIM IPOrpaMMHO-aIapaTHbIX CPEICTB TPETHUX JINLL.

Bce ykazanHBIE CTIOCOOBI SIBISIIOTCS PAaBHO3HAYHBIMH W TPENOCTABISIIOTCS IPH HAJIMYMH TEXHUYECKOH BO3MOYKHOCTH.
Kommanust BnpaBe caMOCTOATENHHO M3MEHATH IEPEUEHb JOCTYIHBIX IUIS COBEPIICHUS ABTOPH3AIMH CIIOCOO0B 0e3
MIPEABAPUTENHHOTO yBernomueHus [lomydarens.
C momenrta ABtopmzanuu Ilomywarens B Jlmanom kabunere (ecnmm Ilomydatemem He mokasaHO oOpaTHOE), JTHOOBIE
JeHCTBUS, COBEPIICHHBIE Yepe3 JINYHbIN KaOWHEeT TOoCie YCIeUTHONH ABTOPH3AINN, CIUTAIOTCS COBEPIICHHBIMUA CaMUM
ITonygarenem. IloarBepxaenneM B coBepiieHHH [lomydaTenem Jr0ObIX AeHCTBHI mocpencTBoM JIM4HOTO KaOMHETa
(Bximrouas nepenady Ilomydarenem DnekTpoHHBIX TokyMeHTOB Kommauuu u nomydenue Iloxydarenem ot Kommanuu
DJIeKTPOHHBIX JIOKYMEHTOB IocpencTBoM JInyHoro xaOuHeTa), SBISIOTCS yCIelHas ABTOpU3auusi YUeTHOW 3amucu
OJTHUM U3 YCTAaHOBJICHHBIX KoMmaHuel crmoco0oB.
B ciyuae HecaHKIIMOHUPOBAaHHOTO JocTyna K JInunomy kabunety Ilomyyarens 0043aH He3aMeUTUTENBHO COOOIIUTE 00
sToM B KoMmnanuio B nopsijike, aHaJIOTUYHOMY MOPAAKY NpeabsBieHus [lomyuaTenem mpeTeH3uil, yCTaHOBICHHOMY B
pasnene 10 lorosopa.
B cny4yae HeomHOKpaTHBIX HEyJauyHbBIX IOIBITOK NMpOoXoskaeHus [lomydarenem mporenypsl ABTOpH3alnH, a TakXkKe B
WHBIX ciydasx, Komnanus Brpase ocymecTBuTh biioknposanue JlnmuHoro kabunera. B riensix BOCCTaHOBJICHHS AOCTYIIa
K Jlnunomy kabunery, [lomywaremo HeoOXoammo oOpatuThes B KOMIaHMIO B MOPSIKE, aHAIOTHYHOMY IOPSIKY
npenbsBieHns [lomydgarenem nmpeTeHs3uii, ycraHOBICHHOMY B pa3zaene 10 Jlorosopa.
Iomy4aTens caMOCTOSITENIFHO HECET OTBETCTBEHHOCTH 33 0E€30MaCHOCTD MCIOIb3YEMbIX M aBTOPU3ALMOHHBIX JaHHBIX,
a TaKkKe 00sI3yeTCsl CAMOCTOSATENILHO 00SCIIeYHBATh UX KOH(DUICHINAIBHOCTD.

5. Baoxuposanue JInunoro kadunera. Pazdsioxkuposanue JImunoro kabunera.

Bbnokuposanue JInunoro kabruHeTa MOKET OBITH OCYIIECTBJICHO KaK 110 MHUIMaTHBEe KoMIaHuu, Tak U 1o MHUIUATHBE

[MonmyuaTens.

Kommnanust BripaBe ocyniectButh biokuposanue JInyHoro kaOuHETa, a TakKe OTKas3aTh B npoBeneHnd Omnepanuid, U

TIPUHUMATh JJIsl TOTO BCE HEOOXOANMBIE MEPHI:

* mpu HencnonHeHnH [lomydaTeneM cBoMX 00s3aTeIbCTB, PEAYyCMOTPEHHBIX JloroBopoMm;

® eci HCTIONB30BaHME JIMgHOTO KabWHEeTa IMPOTHBOPEUUT 3aKOHOIaTenbCcTBY Poccuiickoit @enepamnmu, Jorosopy, B
TOM YHCJIE MHBIMH JOTOBOpaMH (COTNIAIICHHWAMH), 3aKIOYeHHBIMA Mexay l[lomywarenem n Kommanued (mpum
HaJIMYNN), @ TAaKXKe PpH BbIsiBIeHNH KoMnanuel ¢pakTos, KOTOpBIC ABIAIOTCS 11 KoMmaHny OCHOBaHMEM TOJIarath,
410 JIN4HBII KaOMHET UCTIONB3yeTCs WM OyIeT HCIOJIB30BaThCS B IeATeIbHOCTH, KOTOpast TOBIEYET/MOXKET TOBJIeYb
yiep0 u/uiam cozaaeTr pucku Juist KoMnanuu u/uinu TpeTbux JuI, IpuBiekaeMbix KoMnanueii;
B clly4asiX, IPeAyCMOTPEHHBIX 3aKOHOAATeNIbcTBOM Poccuiickoit Peaepanuu;

* ccnmu y Komnanun BO3HHMKIIM COMHEHHS B TOM, 4To JInuHbIi kabuHeT ucnonbiyercs [lonydarenem, B TOM ducie B
Cllydasix, IpeayCMOTpeHHbIX B 11.4.4 TpaBu;

® B HHBIX CIyYasiX, IPeIyCMOTPEHHBIX J[0roBOopoM, a Tak)kKe MHBIMHU JIOTOBOPaMH (COTJIAIIEHHSIMH), 3aKJII0OYEHHBIMU
Mexay CropoHamu.

[Ipu sToMm, Pazbnokuposanue Jlnunoro kabnuaeTa, 3a0JI0KHPOBAHHOTO TI0 OCHOBAHHMSIM, TIPEYCMOTPEHHBIM B HACTOSIIIEM

nyHkTe [IpaBun, ocymectsasercs KommaHueil B 3aBUCIMOCTH OT PE3yNIbTaTOB OCYIIECTBICHHON NPOBEPKH, a TAKKE

BeimonHeHUst IlomydaTtenem cBomx 0053aTENbCTB, HPETyCMOTPEHHBIX JlOrOBOPOM W/WMIAM HMHBIMH JIOTOBOPAMH

(cornmameHusIMH), 3aKITIOYCHHBIMU MeXaTy CTOpoHaMU.
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[Nomyuatens Bnpase HanpaButh B Kommanuio 3ampoc Ha brnoknposanue JImuHoro xabmuera mocpenctsoMm JImaHoro
KabuHeTa.

ITpn sToMm, Pazbnokuposanue JImanoro kabnaeTa, 3a0JI0KHPOBAHHOTO TI0 OCHOBAHHMSM, IPEYCMOTPEHHBIM B HACTOSIIIEM
myakre [IpaBmn, ocymectBisiercs Kommanwmell Ha OCHOBaHHMM COOTBETCTBYIOIIEro 3ampoca Ha Pa3bmokmpoBanue
Jlnynoro xabuHeTa B MOPSAAKE, AHAIOTHYHOMY NOPSIAKY MpeabsiBieHus [lomydarenemM npeTeH3uil, yCTaHOBIEHHOMY B
paznene 10 JloroBopa.

C momenta bnokupoBanus JIngnoro xabunera poctyn llomydarens B JInuHbli kaOuHET (MOJHOCTHIO WIJIM YaCTHYHO
HpeKpaiiaeTcs) 10 MOMeHTa ocylecTsienus Pazonokuposanus Jlnynoro kabuHera.

6. Ocobennoctn UndopManoHHoro o0MeHa JJeKTPOHHBIMHM JOKYMEHTAMH

WudopmannonHsiit o0MeH Mexry CTOpoHaMH BO3MOXKEH IPU OTHOBPEMEHHOM COOJIIOJICHUH CIEAYIONINX YCIOBHUIL:

¢ Jlomy4arenb OCyIIECTBIII YCIEHIHYIO ABTOPHU3ALINIO;

e KomMmmaHus pacroyiaraeT TeXHUYECKHMMH BO3MOXKHOCTSIMU JUISl TIPEJOCTABIEHHS 0ocTyna K JInuHOMy KaOuHeTY [uist
1enel cocraBieHus u nepenaun [lomygarento/ momydenus ot [lomydarens DneKTPOHHBIX TOKYMEHTOB.

WNudopmanmonnsiii ooMeH Mexay CTOpOHAMH OCYIIECTBIISICTCS B aBTOMATHYECKOM peXHuMe B TedeHHne OTKPBITOM

CECCHH.

Bpems n nara coseprueHus MHpopManorHOoro oOMeHa DJIEKTPOHHBIMU JAOKYMEHTaMH, B TOM YHCIIE BPEMs U Jara

HaTpaBJIeHUs, IpueMa U 06paboTKu DIEKTPOHHBIX JOKYMEHTOB, OTMeuatoTcst Kommanuei B sxypHanax DIeKTPOHHBIX

JIOKyMEHTOB.

[lpu WudopmaunmonHoM oOmMeHe CTOpPOHBI IOJIMCHIBAIOT JIEKTPOHHBIE JOKyMeHTHl CeprudukaTom mocrtyma.

Ceprudukar gocryna npucBanBaercsi Komnaunueit Croponam B MomeHT ABropu3sanuu [lomyuarens B JInunoM kabuneTe

B coorBeTcTBUH C 1.4.1 [IpaBmi. DneKTpoHHbIE JOKYMEHTHI, moanucanubie Ceprudukatom noctyna CTOpoH, UMEIOT

IOPUIMYECKYIO CHITy JIOKYMEHTOB, COCTABJICHHBIX Ha OyMa)XHOM HOCHUTENE, M IOPOXKIAIOT aHaJOTWYHbIe UM IIpaBa U

00513aHHOCTH, MOTYT CITyXHTh JIOKa3aTeJIbCTBOM B cyJe. Bce sKk3eMIIIphl DIEKTPOHHBIX JOKYMEHTOB, IO/NMCAHHbIE

CeprudukaTtoM A0CTymna, SBIAIOTCS IOMIMHHUKAMH M MOTYT OBITh HM3TOTOBJIEHBI (pacredaTaHbl) Ha OyMaKHOM

Hocutene. CpoK XpaHEHHS OJEKTPOHHBIX NOOKYMEHTOB — 5 (mATh) JNeT ¢ martel MHpOpMannoHHOro oOMeHa,

COBEPIIEHHOTO M0 TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CropoHBI 00S3yIOTCSI OCYHIECTBIIAITH KOHTPOJb 32 JAHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, COCTaBISIEMBIMH H

nepeaaBaeMbIMi B paMkax MH(GOpPMAaIMOHHOrO 0OMeHa, i CBOCBPEMEHHO COOOIIATh APYr Apyry 00 OOHApyKEHHBIX

ommnoKax.

3anucu B apxuBe DIIEKTPOHHBIX JJOKYMEHTOB YueTHol 3anucu [Tomydatenst B CucteMe sSBISIOTCS MOATBEPKICHUEM:

® (QopMupoBaHHS M TepeAauyd OJEKTPOHHBIX JOKYMEHTOB HemnocpencTBeHHO CTOpOHOH, IoAmHcaBIIed Takou
OeKkTpoHHBIN TOKyMeHT CepTH(HUKAaTOM JOCTYTIa;

® [oxamMcaHueM DJEKTPOHHBIX JOKyMeHTOB CeptudukaroM noctyna CTOpPOHBI, HallpaBUBIIEH Takoi DIEKTPOHHBINA
JIOKyMEHT.

Wndopmannonnsii ooMen mexxy CTopoHaMu HpeKpaliaeTcss B Cilydae NpeKpamieHus aeictBust JloroBopa, n/mmu

6nokuposanus nocryna [lomyqarens k Cucreme, n/unu k JInaaoMy kabuHeTy, o okoH9aHHH OTKPBITOI ceccuu, B TOM

qHUCIIe MyTeM 3aKpeITHS Web-Opay3epa Ha cropone IomyuaTerns.

7. Ilopsiaok pa3pewieHusi pasHorjacuii npu UndopmanuonHom o6MeHe DIeKTPOHHBIMH J0KYMEHTAMHU

CornacurensHass komuccusa (manee — «Komuccusi») cosmaeTcs ¢ LENbIO  Pa3pelIeHUs] Pa3HOITIACHA IIpH
WNudopmaimoHHOM OOMEHE, YCTaHOBJECHHS (PaKTHYECKHX OOCTOSATENBCTB, IIOCHYXKHMBIIMX OCHOBaHHEM ISl HX
BO3HMKHOBCHHS, a4 TaKXKE IJId HNPOBCPKU HEJIOCTHOCTHU U IMOATBCPKACHUA MOMJIMHHOCTU JaHHBIX I/IH(i)OpMaHI/IOHHOFO
obOMeHa.
[Ipu Bo3HMKHOBeHHMHM pasHoriacui npu MHpopmannonHoM oomeHe CTOpoHa, 3asBIISIOMIAS O HAIWYMU Pa3HOTIACHI
(Cropona-nnunmarop), o0si3aHa HampaBUTh Japyroi CropoHe 3asBICHHE O pa3HOIJIACHSIX, ITOANMHCAHHOE
YIIOJTHOMOYEHHBIM JJOJDKHOCTHBIM JIMIIOM, C TIOAPOOHBIM M3JIOKEHUEM MTPUYMH Pa3HOIIACHH U MPEATI0KEHHEM CO31aTh
Komuccuto. 3asBieHue IOIDKHO conepkaTh (aMwinu npencraButenell CTOPOHBI-MHULIMATOPA, KOTOpbIE OyIoyT
ydacTBOBaTh B pabore Kommccnu, mpemyoxeHus mo BpemeHH H jare cbopa Kommecum (He mosmHee 7 (cemn)
KaJICHAAPHBIX THEH CO AHS OTIPABIICHUS 3asBICHUS).
Komuccus cobupaercst Ha Teppuropun CTOpPOHBL, KOTOPOH NPEIbSBIACTCS 3asIBICHNE O PA3HOTIIACHSIX, KOTOpast JOJDKHA
MICbMEHHO TOATBEPANUTH CBOE COIJIACHE C MPEATIOKEHHEM O Jare W BpeMeHH cbopa Kommccun nubo mpenioxuTh
CropoHe-uHHIMATOPY APYTYI0 maTy u BpeMsa cOopa Komuccuu (He moszmnHee 7 (CeMH) KaJleHIApHBIX THEH cO IHSA
noJy4eHus 3asBienus). Komuccus cozgaercst Ha cpok 110 14 (4eTbIpHaALATH) KaJIEHAAPHBIX JHEH.
B cocra Komuccun J0MKHO BXOIUTH PaBHOE KOJMYECTBO IMpeAcTaBHTeNel Kaxaoil CTOpPOHBI, a Takxke, B Cilydyae
HEoOXO0/ANMOCTH, He3aBUcHMble dSkcnepThl. Umensl Komuccum ot kaxgod CTOpOHBI Ha3HAYAIOTCS IPUKA3aMU
cootBercTBytomieil CTopoHsl. B ciiyuae He0OX0JMMOCTH MPHUBJIEYESHUS] HE3aBUCHMBIX DKCIIEPTOB, IKCIIEPT CUUTACTCS
Ha3HaYCHHBIM TOJIBKO IIpU corjacuu ooeux CTOpOH, BBIpaXXEHHOM B MHChbMeHHOH Qopme. ITopsaok omiarsl paboThl
HE3aBHCUMBIX 3KcnepToB B KoMucenu onpenensercs Mo npeaBapuTeIbHOMY corilacoBanuio CTOpoH.
Croponsl 00s13y10TCsl crocoOcTBOBaTh padore KoMmucenu u He A0MycKaTh OTKas3a OT MPEIOCTABICHHUS HEOOXOANMBIX
JOKyMEHTOB W O3HAaKOMJICHUS C YCIOBHAMH M TOPSOKOM pabOThl CBOMX MPOTrpPaMMHO-alIapaTHBIX CPEZICTB,
HCIOIB3yeMBIX U1t HpOopMannoHHOTO 0OMEHa.
Komuccueit paccMaTpuBaroTCsl pa3HOIJIACHUS CIEAYIOIUX TUIIOB!

CTopoHa-OTHpaBUTENb YTBEPXKAACT, UTO HE Iepefasaia JaHHble, a CTOpPOHA-NIOMydaTeNb YTBEP)KIACT, YTO JTAHHBIE
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OBLIH TIOTYYCHBI.

7.6.2.  CTopoHa-moIyJareib YTBEPKIAET, 9TO HE TOoTydana faHHble, a CTOpOHA-OTIIPaBUTEIh YTBEPKAACT, UTO JaHHBIE OBLIH
TIepeIansbl.

7.6.3.  Jlanapie CTOpOHBI-ITONyYaTeNs HE COBMAAAIOT C JaHHBIMA CTOPOHBI-OTIIPABUTEIS.

7.7.  Tlo mtoram paboTsl KoMuccruu cocTaBIsieTCs aKT, KOTOPBIMA MOAMUCHIBASTCS] BCeMH WieHaMu Komuccum.
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Ipunooicenue Ne 3
K Hocosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvt Robokassa

TAPU®DBI

I. Komuccum 3a oxka3zanue YC.]'lyl" Kovmnanum no odecrneyeHuo l/IHq)OpMa].ll/IOHHOFO U TEXHOJIOTHYECKOr0 B3auMO/IelCTBUSA MpH OCYyIeCTBJICHUHN Onmjaartsl

1) Tapudusbie muansl auas Honxyyarenei

HaumenoBanue TapugHoro niana
Bua (HaumeHnoBanue) IlnaTe:kHoro cpeacraa/
BUJ (THI) peanu3yemoro Tosapa Tapuduplii nian Tapuduelii nian Tapudnplii niaxn Tapudnblii naaxn Tapudublii niian Tapudnsiii naan
«CTapToBbIi» «Jlerkmii» «OnTUMAILHBIH» «JloOpokacca» «IIpoABHHYTBIN» «VIP»
. . . . 1
Visa International, MasterCard Worldwide, MUP, UnionPay’, 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
9MUTUPOBAHHEIE Ha TeppuTropuu PO
BankoBckast . . .
xapra Visa International, MlasterCard Worldwide, 3Mump03amsible 9.9 % 9.9% 9.9% 9.9 % 9.9% 9.9 %
3a npeenamu PO', B Tom uncine ormara yepe3 EPUIT
Kapra paccpouku 10% 10% 10% - 10% 10%
MTS.Pay, SberPay, MirPay, T-Pay 3,9% 3,3% 2,9% 2,7% 2,7% 2,5%
Omata 6e3
BBOJA JAHHBIX Alfa Pay 42% 3,6% 3.2% 3,0% 3,0% 2,8%
ToBapsl, CBA3aHHBIE C pEaTbHON JOCTaBKON 5% 4,5% 3,5% — 3,5% 3,5%
IOMoney!
uHble ToBapsl 7% 6,5% 5,5% 3,3% 5,5% 5,5%
DISKTpOHHbIE Toapel, omnaueHnsle I1aTeIbIIKaMU ¢ HCTIONb30BAaHUEM
cpencTBa PRl CBHm 2,7% 2,5% 2,3% 2,2% 2,0% 1,8%
IaTexa
3 mec. 8% 8% 7,6% - 7,3% 6,6%
4 mec. 8,9% 8,9% 8,5% - 8,2% 7,5%
6 mec. 11,2% 11,2% 10,8% - 10,5% 9,8%
8 mec. 13,6% 13,6% 13,2% - 12,9% 12,2%
Paccpouka* 10 mec. 15,4% 15,4% 15% - 14,7% 14%
12 mec. 17,5% 17,5% 17,1% - 16,8% 16,1%
18 mec. 23,2% 23,2% 22,8% - 22,5% 21,8%
24 mec. 29,1% 29,1% 28,8% - 28,5% 27,8%
Kpenur 4-36 mec. 2,3% 2,3% 1,9% - 1,6% 0,9%
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2) Tapudmnsblie naansl 115 [HoayuaTeneii no UubiM MeTonam

Buja (HaumenoBanue) MHoro merona/

BuJ (Tun) peanusyemoro Tosapa

HaumenoBanue TapudHoro niiana

TapudHblii niaan

Tapudusbiii nian

Tapudnblii nian

TapudHblii naan

Tapudnsblii nian

TapudHnblii n1axn

«CrapToBblii» «Jlerkmin» «OnTuMaIbHbIID «Jloopokacca» «I[IpoaBUHYTHIID» «VIP»
P P P y
Oo6mas komuccusi UHoro meroaa, B ToMm o o o o o
—_. 7,00% 6,50% 6,00% - 5,50% 5,00%
Kowmuccus Iaptaepa
Kommarimi sa 2,80% 2,80% 2,80% - 2,80% 2,80%
npenocrasnenue Cepauca, B
1.4, HJC no ctaBke 20% 1 mec.
3 mec.
Kowmwuccus Kommnanuu 3a
Moxkka yeayru UTB, HAC we 4,20% 3,70% 3,20% - 2,70% 2,20%
obnaraercs
Komuccus ITapraepa
Kowmarimi 3a 2,50% 2,50% 2,50% - 2,50% 2,50%
npenocrasinenue Cepauca, B
1.4. HJC no craBke 20% 6 mec.
12 mec.
Kowmwuccus Kommanuu 3a
yeayru UTB, HAC we 4,50% 4,00% 3,50% - 3,00% 2,50%
obnaraercs
Oo6mas komuccust UHoro Mmerona, B ToM 5,90% 5,50% 5,10% 4,90% 4,90% 4,30%
qHcie:
Komuccus Iapraepa Komnanuu 3a
SAunekc it HpCAOCTABICHIE CepB;I(());, B 1.4 HJIC 1o crasxe 3,36% 3,12% 3,00% 2,76% 2,76% 2,52%
0
Komuccust Komnannu 3a yenyru UTB, H/IC ne 2,54% 2,38% 2,10% 2,14% 2,14% 1,78%
obnaraercs
Oomas komuccust UHoro merona, B ToM
OIS 7,90% 7,50% 7,20% 6,70% 6,70% 6,00%
Kowmuccus ITapraepa Komnanuu 3a
SAunexc Crut c HIIC
TIPEeaOCTaBICHUC CpB;I(())j}, B T.4. ﬂ 110 CTaBKE 5,40% 5’40% 5,04% 4,80% 4,80% 4.38%
0
Komuccus Komnannu 3a yenyru UTB, H/IC ne
obnaraercs 2,50% 2,10% 2,16% 1,90% 1,90% 1,62%

Ilopsinok pacuera u ynjiaTbl KOMHCCHH 32 oka3aHue Yciayr Komnanum no odecneyenuio nHGOPMAIMOHHOI0 U TEXHOJIOTHYECKOI0 B3auMO/elicTBUS NPHU ocylecTBJeHnu Oniarel

Komuccust Komnannu 3a okazanne Ycmyr Komnanuu mo o6ecredeHno HHPOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO B3aUMOIEHCTBUS MpH ocyniecTBIeHHH OIIIaThl, pacCCYUTHIBACTCS 10 (popMmyIie:

>0 * (Ko — K), rue:

>0 — cymma Omuiatel, B OTHOIIEHHH KOTOpo# ITomyuarento Oblia okazana Yciyra KoMmmnanuu mo o6ecneueHnio HH(GOPMAIMOHHOIO M TEXHOJOTHYECKOro B3aumoaeicteus [lonyyarens ¢ Kommanuei npu 0CyIECTBICHUHI
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Omnartsr,
K6 — craBka KOMHCCHU B COOTBETCTBHH C YCTaHOBJICHHBIM Tapu(HbIM IJIaHOM;
K - xoaddumnment, onpenensieMsiii B 3aBUCUMOCTH OT HAIMYHUS ITOAKIIOUEHHOH Y cmyru «Robouekm» B pamkax Pemenus «PoGouexm»:
. eciu Yenyra «Robouekn» B pamkax Pemenns «Pobodexn» He noaxiodeHa k Jlnanomy kabunery, o K=0
. ecrmu Ycmyra «Robodekn» B pamkax Permenus «Pobouekn» noakmodeHa k JImanomy kadburety, To: K= 0,05
Komuccust yrutaunBaercs [lonmygarenem B neHp Hanpasienust [loareepxaerus 06 Omiate B mopsake, ycTaHOBICHHOM B paszene 6 Jlorosopa. Komuccus H/IC He oGnaraetcs B cootBeTcTBUH € .4 1.3 ¢1.149 HK PD.

Haumenosanue Tapudnoro niana Ycaosust npumennmMocty TapudgHnoro miana

Tapu¢HbIi NIaH ycTaHABINUBACTCS:
Tapudusrnii mman «CTapToBEII» 1) mo ymorganuto nipu 3akiaroueHnu [lomyqarenem /lorosopa;

2) B otHotenuu [onyuateneit ¢ 060potom B Mecs® — o 300 000 py6reit;

Tapudusrnii man «Jlerkuin» TapudHblii IIaH yCTaHABIMBAETCS MPH IOCTHKEHUH MUHUMAIBLHOTO 060poTa B Mecan ¥ — ot 300 000 py6ineii 00 koneek g0 700 000 py6ieii 00 korneek;

Tapudunsnii mian «ONTAMAaTEHBIN TapudHbIii [1aH yCTaHABIUBAETCS IPH TOCTHXEHUH MUHMMAILHOTo 060poTa B Mecsn ¥ — ot 700 000 py6ineii 00 koneek xo 3 000 000 py6ueii 00 koneex:

Tapndueni mmaH ycraHaBauBaeTcs mo 3ampocy Ilomydarens - O7IaroTBOPHTENBHONH W/MIM PENUTHO3HOM OpraHM3aliH, 3apeTHCTPHPOBAHHON B IIOpSIKE,
Tapudusnii mian «JJobpokacca» YCTaHOBJIEHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit ®eneparmu. OcHoBaHneM a1 ycraHosieHus Tapudaoro miana «/{oOpokaccay sBisercs nposepka Kommanwueit
BHJIA JIEITEIBHOCTH, yKa3aHHOTO B YcraBe [lomydaresns - 61aroTBOpUTENEHOM W/ PETUTHO3HON OpraHHU3aIuy.

Tapudusriii mian «I1poaBUHYTHIN TapudHblii MIIaH ycTaHABIMBAETCS NMPH AOCTHKEHUM MUHHUMAIBLHOTO 060poTa B Mecsl * — ot 3 000 000 py6ieit 00 koreek 10 7 000 000 py6ineit 00 koneek;

Tapudusnii mnan «VIP» Tapu¢ubliii MIaH ycTaHABIUBAETCS MPU JAOCTIKEHHE MUHUMAIBHOT0 060poTa B Mecs > — ot 7 000 000 py6ineii 00 koneex.

TnaTexHOe CPenCTBO AOCTYMHO TOJNBKO [UIst coBepiuerns Ormiat 3a Tosapsl, peanusyemsie [lonydarensmu — Pesunentamu. TIpeocTaBisercs npy HATHYHKE TEXHAIECKOH BO3MOKHOCTH

2Tlepeuenn Kapt paccpouek, JOCTYNHBIX 1ist coBepiuenus Oruiar, pasMerie B JinunoM kabunere. [IpefocTaBiseTcs Mpu HAIMYKME TEXHUYECKOH BO3MOKHOCTH

3060pot B Mecs — cymma cosepuieHHbx Omnat B nons3y [omydarens B OtaetHOM nepuoze. HOBbIi TapudHBIi MIIaH BCTYTAET B CHILY € MECAL, CIEAYIOmEro 38 OTIETHBIM EPHOIOM, B KOTOPOM OBUT TOCTUTHYT MEHUMAJIBHBIH
000pOT.

*Brumouaet B ce6st HITJI MUKpOKpEAMTHOM OpraHn3aluu, IpeIoCTaBIsIOIIEH [UTATEKHbI METO..

Oneparyst BO3Bpara Mpy UCIIOIB30BAaHUH PACCPOUKHU B KauecTBe [lnaTexHoro cpencrtsa MoxeT ObITh ocyiiectBieHa B Teuenue 30 (TpuauaTtr) kaneHaapHbix qaeil ¢ MoMeHTa OmiaThl.

5 Ocywectsienune oneparmii Bospara no Omaram, npoueaumx ¢ ucrois3osanneM EPULL, uepes JInunpiii kaGunet HepocTynHO. [TopsAnoK H cioco6 BO3BpaTa CPEACTB MO TAKUM OIUIATaM OmpeenseTcs Mexay [lonydyareneM u
ITnarenpmukom 6e3 yuactust Komnanuu.
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2) HpaBmIa NPpUMECHCHUSA, MEPECMOTPA U U3SMCHCHUSA Tapnqmoro IJ1aHa B COOTBETCTBUU C YCTAHOBJICHHBIMHA YCJIOBUSIMU IPUMEHUMOCTHU Tapm])m,lx IVIAHOB

1)

2)

3)

O0mue nMo10KeHUs

Ilepecmotp ycranosnennoro ITomydaremo TapudHoro mrana, MoXeT OBITH OCYIIECTBIIEH 10 HHUNUATUBE JII000# 13 CTOpOH.

IMTepecmotp Tapudroro miaHa mo nuunuatuse [lomydaTens, ocymectisiercss Kommnanueid Ha ocHOBaHuH cooTBeTcTBYMOmiero 3ampoca [lony4arens Ha u3MmeHeHue TapudHOro miaHa mpHu yciIoBHU
BeimonHenus [lomydarenem ycinoBuit mpuMeHHMOCTH Tapu(HBIX MIaHOB, yCTAHOBIEHHBIX AT 3ampamuBaeMoro TapudHoro miaHa.

Kommanust BnpaBe B 0JHOCTOPOHHEM IOPSJKE ITEPECMOTPETH paHee ycTaHoBIeHHBIH [Tomydarenro TapudHslil man npu HecobmroneHnn [lomydareneM yCTaHOBISHHBIX IS Takoro TapugHoro miana
YCIIOBUI IPUMEHUMOCTH.

Iopsaok u ycjioBusl ycTaHOBJIeHUSI HOBOro Tapugnoro niana no nHunuatuse Iloayyaresns Ha ocHoBaHuH 3anpoca Ha u3MeHeHne TapugdHoro niana

INomy4arens, IpH yCIOBHHU BBITOIHEHHS YCJIOBUI MpuMeHIMOCTH TapugHOTo miIaHa, BIpase 3anpocuTs y Kommanun n3menenne panee ycraHoBieHHoro 1o JloroBopy Tapudroro miana (Ho He Oomee
4geM 1 pa3 B Mecs), HanpaBuB B Kommanwuio nmocpeactsom JInanoro kabunera 3anpoc Ha m3MeHeHne Tapu(HOTo MIaHa, yka3aB B TAKOM 3alpoce HAMMEHOBaHHUE 3alpammBaeMoro TapugHoro miaHa.
Komnanus ycranaBnuBaeT HOBBIH Tapu(HbI IJIaH MPU YCIOBHUHU MOJOXHUTEIBHOTO paccMOTpeHHs 3anpoca Ha u3MeHenne TapugHoro miaHa u BeimonHeHus [lony4areneM yciaoBHH NPUMEHHUMOCTH,
YCTaHOBJICHHBIX AJst 3ampaiunBaemoro [lomydatenem Tapudnoro mmana. ITpu stom Kommnanust ocrasisier 3a coboil mpaBo oTkasars [lomyuarenio B ycraHoBjeHHH HOBoro TapudHoro miana 6e3
00bsicHeHHsl npuunH. MHpOpManus o pe3yiabTaTax pacCMOTPEeHHUs 3ampoca Ha n3MeHeHHe TapudHOTro miaHa (B TOM 4HCie JaTa Hadajna JIeicTBUS HOBoro TapudHoro miaHa (IpH MOJIOKUTEITBHOM
paccmoTpennu 3anpoca)) nosoautcst Kommnanueit o ceenenus Ilomyuarens myrem Hanpasienus: MHpopManuoHHOTo coobmienus B JINUHbINH KaOUHET.

Tlopsigok u yca0Bus1 ycTaHOBJIeHUsI HOBOro TapudgHoro miiana no uHunuaTuse Komnanuu

KoMnaHust o OKOHYaHHM KaxJaoro BToporo OTYETHOro Iepuoja, MPOBOIMUT aHAINU3 COOTBETCTBHS Tapu(HOro IjiaHa, ycTaHOBJICHHOro IlomydaTento, yCIOBHSM HPUMEHUMOCTH. [Ipu BBISBIEHHH
Hapymienuii [TomyyareneM B TedeHHE IBYX CIEOYIOIIUX JApYr 3a ApyroM OTYETHBIX NEPHOJOB YCIOBUH puMeHMMOcTH TapudHoro miana, Komnanus B TeueHHe Mecsla, CISAYIOIEro 3a HCTCYEHHEM
Broporo OTyeTHOro nepuoja, HanpasiseT [loxyuarento MadopmannoHHOe coobIIeHHe, coepKalee TpeOoBaHUe 00 yCTpaHEHHH BhIIBICHHBIX HapymieHuil. Eciau Ilonyuatens He ycTpaHseT BbISBICHHbIE
Kommannelt Hapymenus ycnoBuil mpuMeHuMocT TapugHoro miaHa B TakoM TpetbeM OTdeTHOM mnepuoze, Kommanus BIpaBe B OJHOCTOPOHHEM IOpsAAKE YCTaHOBUTH [lomydatento nHoi TapudHnsiii
IUTaH, KOTOPBIA COOTBETCTBYET YCJIOBUSAM IIPUMEHHMOCTH, HAUMHAS CO clieqyiomero OTY4eTHOTO NepHoia Iocie BEIIBICHHs HapymeHus [lomydaTenem ycnosuid mpuMmeHnMocty Tapudroro miana, 6e3
MIPeABapUTEIILHOTO YBEJOMICHUSL.

Nudopmanus 06 usmeHennn Tapudnoro miana (B TOM Yrcie HaMMeHOBaHHe HoBoro TapudHoro miaHa u 1ata Havana ero AeictBus) noBoaurcs Komnanueit 1o cenenus [lomyuarens myTeM HanpaBieHHs
WudopmarmonHoro coobuieHus B JIndHbIit KaOUHET.

4) TIlpaBuia BeTynjeHust HoBoro TapudHoro niaHa B cuity

5)

Hogsrit Tapudnsrii man Berynaer B cuiry ¢ 00:00:00 mo MockoBCKOMY BpeMeHH B JieHb NpuHATHA Kommanuei pemenns o n3menennn TapugHoro miana coriacHo 1.2 u 1.3 Hactosumx [Ipasm, (naiee
— «/[lara Bcrymuenus TapugHoro miaHa B nefictie»). IIpu 3ToM cTaBka KOMUCCHH corjlacHO HoBoMy TapudHoMy riaHy npuMeHseTcsl TOIbKO B oTHOIeHnH OIuiaT, COBEpIISHHBIX B O3y [lomyyaTens
HauuHas ¢ Jlatel Beryienust TapudHoro miana B neiictue. s Omnar, coBepiieHHBIX B moab3y [lomygarens no atet Berymenus TapudHoro miaHa B neiictue (10 23:59:59 1o MOCKOBCKOMY BpeMeHH,
BKJIFOUMTENIBHO), IPUMEHSETCS CTaBKa KOMUCCHH, YCTaHOBIICHHAs TaprdHbIM IU1aHOM, ISHCTBYIOIIMM Ha MOMEHT OKa3aHus Takoi Ycimyru Komnanun (ocymiectBienus Omuiathl).

B ciyuae, ecnu B monb3y Ilomydatens Oyner coepmena Omnara ToBapa, BU KOTOPOTO OTIHYAETCs OT 3asBiIeHHOr0 [lomyuareneM B paMKax OCYIIECTBICHUS CBOCH JIESITEPHOCTH (B TOM YHCIIE MPOJaxKa
TPaHCHOPTHEIX CPeCTB), TO KoMmanus BipaBe IPHIMEHUTH B OTHOIICHUHU JaHHOH OmiaTsl cTaBKy Komuccnu Kommanuu B pazmepe 7,15%, He3aBUCHMO OT yCIOBHI IPUMEHIEMOT0 JaHHBIM [lomydarenem
Tapudnoro miana.

II. Komuccuu 3a oka3zanue Yc.nyr KoMmnanum nmo odecrneyeHnI0 l/IH(l)OpMalIl/IOHHOFO U TEXHOJIOTUYECKOTr0 B3aMMOAeCTBUS Nnpu OCYyIEeCTBJICHUHN l'[epe'mc.ﬂemm

HaunmeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnannn

O6ecneueHne HHPOPMALMOHHOTO ¥ TEXHOJIOIHYECKOT0 B3aUMOIeHcTBHs Mexy [lomyuarenem, akTHBUPOBaHHBIM B CHCTEME B IIEPUO

10 31.05.2021 r., u PacueTHpIM O6aHKOM NpH Nepeaye MIATeKHbIX HHCTPYKIMH st ocymmecTBieHus [lepedncnenus Ha cymmy Gornee He B3umaercs

10 000 (mecsTh THICSY) pyOICH

Oo0ecrieucHue HHq)OpMaHHOHHOFO M TEXHOJIOTHYECKOTO B3aHMOJICHCTBHUS MEXKIAY HOJIy‘IaTeJICM, AKTUBUPOBAHHBIM B Cucreme ¢ He B3umaercsa

01.06.2021 r., u PacueTHEIM OaHKOM IIpH Iiepeiade IIATeKHBIX HHCTPYKIHH 1St ocymecTiieHus [lepeuncienus Ha cymmy 6ostee 20 000
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(mBagumaTH THICSAY) pyOIIeit

Ob6ecnieueHne HHGOPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3anMoeiicTBrs Mexay [lomydaTenem, akTHBUpOBaHHBIM B CHCTEMe B IIEPHO
1o 31.05.2021 r., u PacuetHpiM GaHKOM IIpHU Hepenaye IUIATeKHBIX HHCTPYKIMH Ui ocyiuecTBiIeHus [lepeunciiennst Ha cyMMy MeHee
10 000 (mecsiTh ThICSY) pyOei

50 (marpaecar) pyoaeit mudo

He B3umaercs, ecnu Ilepeuncienue ocymecTBisieTcs Ha
pacuetHslit cuet Ilomyuarens, oTKpbIThIA B PacueTHOM GaHke

O6ecneueHne MHOOPMAIMOHHOTO M TEXHOJOTMYECKOro B3amMojedcTBus Mexay I[lomydareneM, akTHBHpOBaHHBIM B CHcTeMe c
01.06.2021r. B, u PacueTHpIM OaHKOM TIpH NepeAade IUIATEKHBIX WHCTPYKLUHA Ul OocyllecTBIeHus llepeduncienus Ha cyMMy MeHee
20 000 (aBaguaTh THICAY) pyOIIeit

50 (maTpaecsT) pyoieit b0

He B3umaercs, ecnu [lepeuncnenue ocymecTBisieTcs: Ha
pacuetHsIit cyet [lomydarens, OTKpbITEIA B PacueTHOM Oanke

OOGecnieueHue I/IH(i)OpMaIII/IOHHOFO U TEXHOJIOTMYECKOTO BSaHMOZ[eﬁCTBHﬂ MEXKIAY HonyaneJIeM u PacueTHpIM OaHKOM Ipu rnepeaade
TIATC)KHBIX I/IHCprKL[I/Iﬁ JUIs1 OCYHIECTBJICHUSI ITIOBTOPHOTO Hepe‘{I/ICHeHI/Iﬂ JCHCKHBIX CPEACTB B IOJIB3Y Honyanenﬂ, OTMCHCHHOT'O
paHee, BCICACTBUE HEKOPPEKTHO W/WJIHA OITHO0YHO YKa3aHHBIX PEKBU3UTOB IIaTEXa, BHE 3aBUCUMOCTH OT CYMMBI HepeqncneHI/m.

50 (maTbaecst) pyoiei 1bo

He B3umaercs, ecnu [lepeuricnenne ocymiecTisieTcs Ha
pacuetHbIi cuet [lomyuarens, OTKpBITHIA B PacueTHOM GaHke

HOpﬂ}IOK pacueTra M ymjaTrbl KOMHMCCHH 32 OKa3aHue YCler KoMmnanuu mo odecrneyeHno I/IH(i)OpMaIIHOHHOI‘O U TEXHOJOI'H4€CKOIo B3aHMOIlel7[CTBl/HI NnpH OCYIIECTBJICHUHN l'[epe!n/lc.rlemm

Komuccus 3a okazanue YCJ'IyI‘ Kommnanuu o obecrneyeHuo I/IH(i)OpMaHI/IOHHOI‘O U TEXHOJIOTHUYECKOT'O B3aHMOHeﬁCTBHH MEXKIAY PacueTHbIM GaHKOM H HonyaneneM IIpy nepeaadec riaTeKHbIX I/IHCprKHHﬁ
JUIL OCYHIECTBIICHUST HepeqncneHI/m, YIjiaunBaeTCs Honyl{aTeneM B ICHb OCYLICCTBJICHUSA Hepe'{I/ICHeHI/IH B MMOPAJAKE, YCTAHOBJICHHOM B pa3aeiie 6 I[OFOBOpa. Komuccus HI[C He obJiaraercsi B COOTBETCTBUU

c .4 n.3 cr.149 HK P®.

1. Komuccuu 3a okazanue Ycayr Komnanum no odecnedeHu0 HH(PpOPMALMOHHOI0 M TEXHOJIOTMYECKOr0 B3aUMOeCTBUS NPHU ocylecTBiaeHun Onepanuu Bo3Bpara

HaumenoBanue onepauuu (ycjayru)

Pa3mep xomuccun Komnanuu

ObecnieueHne WH(QOPMAIIMOHHOTO M TEXHOJOTMYECKOTO B3aMMOJICHCTBUS MEXAy YYacTHHKAMH pPAcYeTOB IPH OCYIICCTBICHUU
Ornepauunu Bo3Bpara ¢ ucnoibzoBanueM Oynkunun «REFUND»

He B3umaercs

IIpumeuanmue k paszaeny III. Tapudos:

Mopsanox ocymectsiaenus Onepanun Bo3BpaTa ycranosieH B [Ipunoxennu Ne6 k JloroBopy.

Iv. Komuccun Komnanum 3a okazanue Yciayru «Robouexkn»

HaumenoBaHue onepauuu (ycJayru)

Pasmep komMuccnu Komnanun

Oxasanue Ycnyru «Robouekm» B pamkax Perrenns «Pobouexn»

0,05% ot cymmer OrtaTel, 10 KOTOPOi ObITa OKa3aHa
Veayra «Robouekn»

Oxkazanne Yciyru «Robouexmn» B pamkax Pemenns «Pobodekny, cBoeBpeMEeHHO He MoAKIo9eHHOH [TomydaTenem

0,5% ot cymmbl OruiaThl, Mo KOTOPOU ObLIa OKa3aHa
VYcenyra «Roboyekuy

CDOpMI/IpOBaHI/Ie KaCCOBBIX Y€KOB KOPPEKIUHU B paMKax Pemenus «Pobouekuy

10 (mecsATh) KOIeeK 3a KaXKIbIi YeK KOPPEKIIUH

IMopsinok pacyera v ymjiaTbl KOMHCCHH 32 0Ka3anue Yciayru «Robouexkn»

Komuccust 3a okazanue Ycmyru «Robodekn» B pamkax Pemenus «Poboduekny, yrmaunaercs [lomyuareneM B eHs oka3aHus Y ciryru «Roboueku» B mopsike, yCTaHOBIEHHOM B pasfene 6 Jlorosopa. Komuccns
BrmouaeT HJIC 20%. Komuccns 3a okazanue Ycnyru «Robouekn» B pamkax Pemenns «Pobouekm» He B3MMaeTcs pH GOPMHUPOBAHHH UTOTOBOTO KaCCOBOTO yeka mo Oriaram, COBEPIICHHBIM C IPH3HAKAMHU

croco0a pacuera «aBaHCy, «rpenoruiatay, «100% mpegoraray.

Kommuccnst 3a popMupoBaHre KacCOBBIX YEKOB KOPPEKINH B3UMAETCsI P KOIHIecTBe YeKoB Koppekimu oT 10 000 (necstu ThIcsd) mTyk U BKimodaeT B cedst HIC 20%.
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IIpumeyanmue k paszgenay IV. Tapudos:

[onxnrouenune Ycnyru «Robouekn» k JInanoMy kabuHety ocyiectisiercs: Kommnanueil Ha OCHOBaHHM COOTBETCTBYIOIIEro 3anpoca [loiydaTens, COCTABICHHOTO U NiepelaHHOro B KOMIIaHUI0 MoCpeICTBOM
JInuHoro kabuHeTa B opsaKe, yctaHoBICHHOM B [Ipuiioskenun Ne5 k Jforosopy.

Komuccust 3a okazanue Yeayru «Robouekn» B pamkax Perennst «Pobodekn» B otHomenun Orutat uepe3 Cepsuc «IToxenm» o Jlorosopy 06 ucrnons3oBanuu [lnardopmsr «Ilogenm» mocpeactsom CUcTeMbl
Robokassa KoMmanueii He B3uMaeTcst

V. Komuccuu Komnanuu 3a noak/jroyeHne u ucnoJib3opanne ®ynkuuu «SMS-paccblikay
HaumenoBanue onepanuu (ycjayru) Pa3mep xomuccun Komnanun
Monkmouenne Oynkunu «SMS-paccblikay k JITuHOMY KaOUHETY He B3nmaercsa
HcnonezoBanne Oynkimn «SMS-pacchiikay 7 pyOuieii 3a KaK10€ HaNpaBIEHHOE Sms-coodueHne!

IMopsinox pacuera M yIiiaTbl KOMHCCHHM 32 HCNOJb30Banne Dynkuun «SMS-paceblika»

Komuccust 3a ucnonszoBanne Oynkmun «SMS-paccpiika» yrauuBaercs [lonydaTeneM B AeHb ucmons3oBanus OyHKIMH «SMS-paccbuikay B HOPAIKE, YCTAHOBICHHOM B paszene 6 JloroBopa. Komuccus
primouaeT HIC 20%.

IIpumeyanmue K pazaeay V. Tapudos:

IMoaxmrouenne Oynxunu «SMS-pacceiika» K JImaHomy kabuHeTy ocymecTBisercss Kommanueil Ha 0CHOBaHMH COOTBETCTBYIomiero 3ampoca [lomydarens, coctaBaeHHOTo u nepenanHoro B Kommanuio
nocpencTBoM JImaHoro KabuHeTa.

Komuccus 3a moaximouenue u ucrnons3oBanne Oynkuun «SMS-paccbuikay B otHotrennd Omar uepe3 Cepsuc «Ilogenn» B pamkax JloroBopa 06 ucnons3oBanun Ilnatdopmsr «Ilogenn» nmocpenctBom
Cucremsl Robokassa Kommnanueii He B3umMaeTcs

4 Kupummuma. Coobuienne amuHo 10 70 CHMBOIIOB BKIIOUUTENbHO Tapupunupyercs kak 1 SMS. Coobmmenue ¢ konudecTBoM 3HaKkoB Ooree 70 Tapudunupyercs 1mo gacTsM, U3 pacdera He 6onee 67 CHMBOIOB B OHOH JaCTH.
IpoGensl 1 3HAKH MPETMHAHUS CYNTAIOTCS 33 OTACTBHBIC CUMBOJIBL.

Jlatnanna. Coobmienne 1mHOI 10 160 cuMBOIIOB BKIIFOUUTENBHO Tapuduuupyercs kak 1 SMS. Cooblienne ¢ KolIu4ecTBOM 3HakoB Oonee 160 Tapupumpyercs Mo 4acTsaM, U3 pacuera He Gonee 153 CHMBOJIOB B OZHON YacTH.
IpoGenbl 1 3HAKK MPEITMHAHUS CYUTAIOTCS 3a OT/ACIbHBIC CHMBOJIBL. JIATHHCKUM CUMTAETCsl COOOIIEHHE, KOTOPOE COACPKHUT OYKBBI HCKIIFOYUTEIIFHO JIATHHCKOTO aidaBUTa, OHO TAKKEe MOXKET COJePKaTh UU(PBI U HHBIE Pa3peIICHHBIC
cumBoitbl. Coobmienne, B KOTOPOM MPHUCYTCTBYET XOTh OIMH KUPUILUTHYECKHIT CUMBOJI, TApH(PUIUPYETCS KaK KHPUILTHIECKOE.
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VI. KoMuccuu 3a noak/ioueHue u ucnojib3osanue ®ynkunu «Mapker»

HaumenoBanue onepanuu (ycJryru) Pa3mep xomuccuu Komnanuu
Ioaxnrouenne Oynkun «Mapker» k JImaaoMy kabuHeTY He B3umaercst
Pa3memmenne nuadopmarmu o ToBapax ¢ ucnons3oBanueM OyHknun «Mapker» He B3umaercs

JomonHuTeNbHas KOMUCCHS 3a okazaHue Y ciayr Kommanuu o obecreueHnio HHPOPMAIOHHOTO U TEXHOJIOTHIECKOTO B3aNMOIeHCTBUS
MEXTy YYacTHHKaMH pacueToB Ipu ocymiectsieHnn Ormratsl 3a ToBap, HH(pOpManus o KOTopoM OblIa pa3MelleHa ¢ HCIIOJIb30BaHNEM He B3umaercs
Oynkiyu «MapkeT».

IIpumeyanmue k paszaeay VI. Tapudos:

Moaxnrouenue Oyukipn «Mapker» k JInunomy kabuHeTy ocyniecTBisieTcsi Kommanueir Ha OCHOBaHMU COOTBETCTBYIOMIEro 3anpoca [Toydaresis, COCTaBIEHHOTO U NiepeaaHHoro B Kommanuio mocpeacTBom
JInunoro kabuHera.

VII. Komuccnu Komnanuu 3a TexHnyeckoe conpoBo:xaeHue pynkuuonasia JImanoro kabunera

HaunmeHnoBanue onepauuu (ycayru) Pa3mep komuccuun Komnannn

Texnnueckoe conpookaeHue Qynkuonana Jlnunoro kabunera npu Hanuuun OmaT B monb3y MHTEpHET-Mara3uHa B TeUCHNUE
pacdeTHOro neprona

He B3umaercs

Texanueckoe conpoBoxaeHHe GpyHKIHOHANA JImaHoro kabnHerta npu orcyTcTBHH OIIat B nons3y IHTepHET-Mara3iuaa B TeUeHHE CIEAYIONMX PacdeTHRIX Iepro/oB:

[Tpu orcyTcTBEM OmuIaT Mo COCTOSIHUIO Ha KOHeI[ 6 (IIecToro) KaJeHAapHoTo Mecsina 1o 12 (JBeHaaaThIi) KaaeH apHbIH MecsII] 1999 py6neit, Ho He Gonee cymMmMbl OruIaT, Mo UISKaIIX
(BKJIIOUHTEIIBHO) BKIIIOUeHUIO B [lepeuncienne
IIpu orcytcTBUu OIUIAT MO COCTOSHHIO HAa KOHEI[ 13 (TpHHAALATOr0) KAJICHIAPHOTO MecsIa o 24 (1BaauaTh YeTBEPTHIN) KaJICHIAPHBIN 7999 pyb6ueii, Ho He Gonee cyMmbl OIUIAT, TOICKAIIUX
Mecs1] (BKJIIFOYUTEIBHO) BKIItoueHu1o B [lepeuncnenue
IIpu orcyrcTBuM OruiaT 1Mo COCTOSHUIO Ha KOHeN 25 (IBaALaTh ISTOr0) KaJeHAapHOro Mecsna 1o 35 (TpuAuaTh MATHIN) KaleHAapHbIH 19999 py0neit, HO He 6onee cymMMbl Omat, MOIeKALTUX
MecsI (BKJITFOUHTEIIBHO) BKITIOUeHHIO B [lepeuncienne

Iopsinok pacyera M yIiiaTbl KOMHCCHM 32 0Ka3aHHe TeXHHYecKoe conpoBoxkaeHne Komnanueii pynkuuonana Jluunoro kadbunera

Komuccust Komnanuu 3a TeXHUYECKOE CONPOBOKIeHHE GyHKIMOHana JInuHoro kabuxera noyexut yiare [Tosrydarenem exemecsuHo npu orcytcrsun Oruiar B agpec VHrepHer-marasuna [Tomydarens B
TeueHne yKa3aHHOTO BbIIIE B HacTosmmeM paszene VII coorBercTBylomero PacueTHoro neproga HadmHAs ¢ MECSAIA, CIEAYIOMIETO 3a MECSIIEM, B KOTOPOM OBLI OCYIECTBIIEH nocneaHni mpueM [lomyuarenem
OrmuiaTel B ero mois3y (nanee — «PacueTHslil nepuoy»). PacueTHbIH nepruos 3akaHYMBaeTCs B MOCIEIHIN I€Hb YKa3aHHOTO BBIIIE B HACTOSIIEM pasnene PacueTHoro mepuona.

Komuccus ynnauusaercs [lonydatenem B nopsiaike, yCTaHOBJICHHOM B pa3zene 6 Jlorosopa, B HOC/IEAHUI KaJeHAapHbINA AeHb cOOTBEeTCTBYoIEero Pacuernoro nepuona Komuccus sxmouaer HJAC 20%.

IIpumeuanmue k pazgeay VII. Tapudos:

1. OGszarenscTBa MO yIUIaTe KOMHCCHHM 3a TEXHHUECKOe comnpoBoxacHue Kommanueil JInunoro xaOWHETa HE pAcmpoCTpaHsoTcs Ha [lomyuarenei, koTopsiM ycTanoBieH Tapu@ubiii mian
«Jlobpokaccar.

2. [Tlpu orcyrctsuu B Teuenre 3 (Tpex) set ¢ aarsl mociequeit Onepannu, Omiat B anpec MHTepHeT-Marasuna [loydaress W/uii oleparuii mo BbIBOLY JIE€HEKHBIX CPEICTB Ha PACYETHBINA CUET
[Tonmygarens, KoMmnanus BrpaBe B OZHOCTOPOHHEM MOPsJIKE [0 MCTEUCHUU BBIIEYKa3aHHOIO TPEXJICTHEI'O CPOKa, CIMCAaTh €IUHOBPEMEHHO BO3ZHATrPaXJEHHUE 32 TEXHUYECKOE CONPOBOXKICHHE
¢ynkunonana Jlnunoro kabunera [lomyuarens, B pa3Mepe octaTka JEHEKHBIX CpeACTB Ha Oanance MHTepHeT-Mara3nHa, Kak He BOCTpeOOBaHHBIN.
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Tpunooicenue Ne 4
K Hozosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvt Robokassa

TAPUD®bI
L Komuccuu 3a okazanue Yciayr Komnanuu no odecneyeHno MHGOPMAIMOHHOIO M TEXHOJIOTHYECKOr0 B3aMMO/IeiicTBUA NPU ocymecTBIeHnd OniaTsl
1) Tapudnsbie niaansl 11 CaM0O3aHATHIX
Buj (HaumenoBanue) [linaTe:kHoro cpeacraa/ bl e L D0 e L
C I ()[R DR 1y Tapudmnsbiii naan «ba3oBblii» Tapuduslii n1an «buszHec»
Visa International, MasterCard Worldwide, MUP, UnionPay’, o o
3,5% 3%
SMUTHUPOBAHHbIE HA TeppUTOpHU PD

bankoBcKas kapTa Visa International, MasterCard Worldwide, smutupoBantsie 3a o o

b 5 9,9 % 9,9 %
npenenamu P®', B Tom uncne omnara uepe3 EPUIT

Kapra paccpouku * 10% 10%

Onata Ge3s BBOsA MTS.Pay, SberPay, MirPay, T- Pay 3,5% 3%
HaHHBIX Alfa Pay 3,8% 3,3%

ToBapsl, CBS3aHHBIE C PeaTbHOM 1OCTaBKOM 5% 5%

IOMoney!
unsle ToBapsl 7% 7%
OJIeKTpoHHbIe Togapsl, ormauennslie [Tnarensmmkamu ¢ ucrionszoBanuem CBIT 3,5% 3%
CpelcTBa IIaTexa

3 mec. 8% 8%
4 mec. 8,9% 8,9%
6 mec. 11,2% 11,2%
8 mec. 13,6% 13,6%
Paccpouka’ 10 mec. 15,4% 15,4%
12 mec. 17,5% 17,5%
18 mec. 23.2% 23,2%
24 mec. 29,1% 29,1%
Kpenur 4-36 mec. 2,3% 2,3%
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2) Tapudnbie niansl 1 Camo3anaTeix 1o UHbIM MeTogam

H T
Bun (HaumenoBanmne) Muoro merona/Bua (Tum) peanauszyemoro ToBapa auvenosanne Tapupnoro maana
Tapuduplii nuian «ba3zoBbIii» Tapuduwiii niian «busnec»
Oomas komuccust UHoro merosa, B TOM 4ucJe: 7,00% 7,00%
Komuccus Iaptaepa Kommanuu 3a
npenocrasnenue Cepsuca, B T.4. HAC 2,80% 2,80%
o crake 20%
1 mec.
Komuccus Kommannu 3a ycnyru 3 wec.
Moxkxka 0 0
NTB, HIC He obnaraercst 4,20% 4,20%
Komuccus ITapraepa Komnanuu 3a
npenocrasienue Cepsuca, B 1.4. HIC 2,50% 2,50%
o craske 20% 6 Mec.
12 mec.
Komuccus Komnanuu 3a ycmyru o o
UTB, HAC He obnaraercst 4,50% 4,50%
Oo6mas komuccusi MHoro Merona, B TOM 4ncJie: 5,90% 5,90%
Anpexc Iait Komuccus Iaptaepa Komnanuu 3a npegocraBieHue 336% 336%
Cepsuca, B 1.4. H/IC no craske 20% IR0 D70
Komuccus Komnanuu 3a yenyru UTB, HAC ne 2.54% 2.54%
obnaraercs
Oo6mas komuccust UHoro merona, B TOM 4uce: 7,90% 7,90%
Komuccus IMapraepa Komnanuu 3a npegocraBieHue o o
Aunexc Crmur Cepsuca, B 1.4. H/IC 1o craske 20% 3:40% >:40%
Komuccus Komnanuu 3a yeinyru UTB, HIAC ne 2.50% 2.50%
obGuaraercst

IopsaoKk pacyeTa H yIUIaThl KOMHCCHH 3a oka3aHue Yciayr KoMnanuu no oGecrieueHn0 HHPOPMAIMOHHOT0 H TEXHOJIOIHYECKOr0 B3aUMO/IECTBHS NPH ocyuiecTBiaeHnH OniaTel
Komuccust Komnanuu 3a okazanue Yciayr Komnanuu no obecriedeHuio HHOPMAIMOHHOTO H TEXHOJIOTHYECKOT0 B3aHMOCHCTBHS IIpU ocyIecTBiIeHnH OIuIaThl, pacCUUThIBaeTCs 1Mo GpopMyie:
>0 * K6, rue:
>0 — cymma Orutatel, B OTHOIIEHHH KoTopoii Camo3aHsiToMy Obuta okasaHa Ycayra Komnanuu o obecriedeHH0 HHGOPMAIMOHHOTO M TEXHOJIOIHYECKOro B3aumo/ieiicteusi CaMo3aHsToro ¢
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Komnanueli npu ocymectsiaeHun OIIaTsl;
K6 — craBka KOMHCCHY B COOTBETCTBUH C YCTAaHOBJICHHBIM Tapu(HbIM IIIaHOM;
Komuccnst ymnaunsaercss CaMo3aHATHIM B JIeHb HanpasieHus [loarepxaenus o6 Omrate B mopsiiKe, yCTaHOBISHHOM B pasjene 6 JloroBopa. Komuccus H/IC He obnaraeTcst B COOTBETCTBHH C

mn.4 .3 c¢t.149 HK PO.

HaumenoBanue Tapudnoro niana YcaoBust npumenumMocTy TapudHaoro miana

Tapu¢HbIi I1aH yCTaHABINBACTCS:
Tapudusiii mnan «ba3oBbIi» 3) mo ymomyanuto npu 3akinrouernu [lomyyarenem [lorosopa;

4)B otHomenuu Ionyuareneii ¢ o6opoTom B Mecsr* — 1o 100 000 py6reii;

Tapudusiii mian «busuecy Tapu¢ubliii MIaH ycTaHABIUBAETCS MPU AOCTIKEHHH MHHUMAILHOTO 060poTa B Mecs 4 — ot 100 000 py6ieit 00 komeexk.

2) IlpaBujia NpUMEHEeHHs, IePecMOTPa U u3MeHeHHsl Tapu@HoOro miana B COOTBETCTBHH C YCTAHOBJICHHBIMH yCJIOBUAMHU NpuMeHUMocTH TapugHbIX II1aHOB

1)

2)

3)

O0mue NoJ10KeHUS

[lepecmotp ycranoBineHHoro Camosansatomy TapudHoro miana Mo>XeT OBITh OCYIIECTBIIEH 110 HHUIMATHUBE JIt000i1 3 CTOpOH.

Tlepecmotp Tapudroro mrana no naUnKatuBe CaMo3aHATOrO ocymecTBisiercs KoMnanuelt Ha OCHOBaHHUH COOTBETCTBYIomero 3anpoca CaMo3aHATOro Ha M3MeHeHHne Tapnu@HOro miaHa IpHu yCIOBHH
BhIMoHeHUs: CaMO3aHATEIM YCIOBHH pUMeHNMOCTH TapUQHBIX IIaHOB, YCTAHOBJIEHHBIX IS 3ampanmBaeMoro TapugHoro miaHa.

KoMnanus BIpase B 0JHOCTOPOHHEM MOPSIIKE MEPECMOTPETh paHee ycTaHOBIeHHBIH Camo3anstoMmy Tapudmsrii mnan mpu Hecobmoaeann CaMO3aHATHIM YCTaHOBICHHBIX JUIs Takoro TapudHoro miana
YCIOBHH IPUMEHHUMOCTH.

IMopsinok u ycnoBust yctaHoB eHus: Hoporo TapudHoro niiana no mannuatuse CaMo3aHATOro Ha OCHOBaHUHU 3anpoca Ha u3MeHeHne Tapuduoro niana

CaMo3aHATHIN IPH YCIIOBUH BBIIIOJIHEHHS YCIIOBUIT mpuMeHnMocTd TapudHoro miaHa, Bipase 3anpocuTs y Kommnanuu n3amenenue paee ycranosiaenHoro o Jlorosopy Tapudroro mana (Ho He Oosee
yeM | pa3 B Mecsiw), HanpaBuB B Komnanuto nocpezncrsom Jlnunoro kabuHera 3anpoc Ha u3MeHeHue TapudHoro miaHa, ykasas B TAKOM 3aIlpoce HaUMEHOBaHUeE 3anpaiunsaemoro TapugHoro miaHa.
Kommanust ycranaBianBaeT HOBBIN Tapu(HbINA ITaH MPH yCIOBUY HMOJIOKHUTEIBHOTO PACCMOTpPEeHNUs 3ampoca Ha u3MeHeHne TapndHoro mraHa u BbmoaHeHHss CaMO3aHATHIM YCJIOBUH MPHIMEHUMOCTH,
YCTaHOBJIEHHBIX JUIsl 3anpamusaemoro Camo3ansateiM Tapudroro miana. [Ipu stom Kommanus octaBisier 3a coboif paBo otka3ats CaM03aHATOMY B YCTAQHOBJIEHHH HOBoro TapudHoro rmana 6e3
o0bsicHennst npuanH. UHbopManns o pesynpratax paccMoTpeHHs 3amnpoca Ha n3MeHeHue TapudHoro miaHa (B TOM 4HCIe JaTa Hadajga JeldcTBUs HoBoro TapudHOro miaHa (IIpH HOJOXKHUTEIHHOM
paccmotpenun 3anpoca)) nopoautcst Komnanueit o ceenenns CaMo3aHATOro MyTeM HampasieHus MHpopMaoHHOro coobrieHus B JINUHBIN KaOHHET.

Iopsinok u ycinoBust ycraHoBaenusi HoBoro TapudgHoro miiana no nanuuatuse Komnanuu

Komnanust mo OKOHYaHMH Ka’kAOro BTOporo OTYETHOTO NepHoja, MPOBOJUT aHAIN3 COOTBETCTBHS Tapn@HOro mimaHa, ycTaHOBIeHHOro CaMo03aHATOMY, YCIOBUSIM IpHMEHUMOCTH. [Ipu BEIIBIEHHN
HapymeHnii CaMO3aHATEIM B TEUCHHE JIBYX CIEAYIOMMX JIpyT 3a ApyroM OTYETHHIX NEPHOIOB yCIoBUi npuMennMoct TapudHoro miana Kommanns B TedeHHe MecsIa, CIEAYIONIEro 3a HCTeUeHHEM
Broporo OrueTHOro mnepuoja, Hampasisier Camozanstomy MHdopmanuonHOe coolmieHue, cojepikaiiee TpeOdoBaHHe 00 yCTpaHEHHH BBUIBICHHBIX HapymreHuil. Ecim Camo3aHsATHIH HE yCTpaHser

narexHoe cpecTBO JOCTYIHO TONBKO TS coepiierus Oriar 3a Tosapsl, peanusyemsie [omyuarensmu — Pesunentamu. TIpeocTaBIAETCs IPU HATMYHH TEXHHUECKOH BO3MOKHOCTH
2 Tlepeuens KapT paccpodex, HOCTYIHBIX Ui coBepieHns Omiat, pasMenneH B JlnaaoM kaGuuere. [Ipe1oCTaBIseTcs MpH HATHIHH TEXHHUECKOH BO3MOKHOCTH

3 Brmiouaer B ce6s HITJ] MUKpPOKPEIUTHON OpraHM3aIy ), PEOCTABIIIONICH TLIaTEKHBIA METO.
Omneparnyist BO3BpaTa Mpy UCIIOIB30BAaHUH PACCPOUKHU B KauecTBe [lnaTexHoro cpeacta MoxeT ObITh ocyiiectBieHa B Teuenue 30 (TpuauaTtu) kaneHapHbIx qHeil ¢ MoMeHTa OIiaThl.
4 O6opot B Mecs — cymma coepireHHbIX Oriat B ons3y [omyuatens B OtaersoM neproe. HoBblit Tapu(HEI MIaH BCTYIACT B CHITY ¢ MECAIIA, CIEAYIOMIEro 3a OTYETHEIM IEPHOIOM, B KOTOPOM OBLI JOCTHIHYT MHHHMAITHBIN

000pOT.
5 Ocymectsienune onepaiuii Bospara no Omiaram, npoueaumx ¢ ucrois3oanneM EPUTT yepes Jluunsiii kabunet HenoctynHo. Crioco6 Bo3Bpara CpeCTB MO TAKUM OIIaTaM OTpeaenseTcs Mexay [lomydarenem u [lnaTenbumkom

6e3 yuactust Kommanun.
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BBIsSIBIICHHBIE KoMTTaHuei HapyuieHus yCJ'IOBI/Iﬁ NPUMCHUMOCTH TapI/I(i)HOI‘O IJlaHa B TAKOM TPETbHEM OtueTHOM nepuonae, Komnanus BIIpaB€ B OTHOCTOPOHHEM MOPANKE YCTAHOBUTDH CaMO3aH$[TOMy WHOU
TapH(bHLIfI IJ1aH, KOTOpLIfI COOTBETCTBYET YCJIOBUAM NPUMCHUMOCTHU, HAUYMHAS CO CICAYIOLICTO OrtueTHOTO INepuroJa 1nocje BbIABJICHUA HAPYIICHUS Camo3aHsATBIM yCJ'IOBI/Iﬁ NPUMCHUMOCTH Tapnd)Horo
Ij1aHa, 0e3 NpeaABaAPUTEILHOIO YBEAOMIICHUS.

Wudopmarms 06 usmeneHnn TapudHoro miana (B TOM 4HciIe HAMMEHOBaHWE HOBOro Tapm(HOTo IUlaHa W JaTa Havaja ero AeHcTBHs) noBomuTcs Kommanuwed no cBemeHus CaMO3aHATOrO IIyTeM
HanpasieHns MHpopMannoHHOro coobuieHus B JIMYHbINA KaOUHET.

4) IlpaBuia Berymiienus HoBoro TapudHoro miana B cuity

5)

HoBsrit Tapudnsiii mnan Berynaer B cuuty ¢ 00:00:00 1o MOCKOBCKOMY BPEMEHH B JieHb NpHHATHA KoMnaHuei pemennst o u3MeHeHnn TapugHoro miaHa cornacHo m.2 u 1.3 Hacrosumx IIpasuin, (nanee
— «[ara Bcryruienus TapugHoro ruiana B aeiictBue»). IIpy 3TOM cTaBka KOMHMCCHM, COIJIACHO HOBOMY TapudHOMy miaHy, NpUMEHSETCS TOJbKO B OTHOLIeHMH OIUIaT, COBEPIICHHBIX B IOJIB3Y
CamozansToro HaunHas ¢ [later Becrymienus: Tapudnoro nnana B aeiictsue. st Omar, coBepmeHHBIX B moas3y Camo3zansaroro 1o Jater Berymienus Tapudnoro miana B aericteue (10 23:59:59 mo
MOCKOBCKOMY BPE€MEHH, BKIIIOUUTEIHHO), IPUMEHSETCSI CTaBKA KOMICCHH, yCTaHOBIEeHHAs! Tapu(HBIM m1aHOM, AEHCTBYIOIIIM Ha MOMEHT OKa3aHHs Takoi Y cayru Kommanun (ocymectienust Omiatsr).

B ciyuae, ecnu B mone3y Camosanstoro Oyzaer coepireHa Ormiara ToBapa, BHI KOTOPOTO OTIHYAETCS OT 3asBIeHHOro CaMO3aHATHIM B paMKax OCYIIECTBIICHHUS CBOEU NesATenbHOCTH, To Kommanus
BIIpaBe MPHUMEHNUTH B OTHOIICHUH NanHOW OriaTel cTaBKy komuccun Kommanuu B pasmepe 7,15%, He3aBHCUMO OT YCIOBUI IpuMeHsieMoro naHHbIM Camo3aHsaTeiM TapudHoro miaxa.

I1. Komuccuu 3a okazanue yCJ’lyl" KoMnaHnuu nmo odecrne4eHnI0 HH(I)OpMa[IHOHHOFO U TEXHOJIOTMYECKOro B3auMoaeicTBUS IpH OCyIeCTBJIECHNH Hepelmc.nemm

HaunmeHoBaHue onepanuu (ycjayru) Pa3zmep xomuccnn Komnanuu

Obecnieuenne MHGOPMALMOHHOTO M TEXHOJIOTMYECKOro B3amMoeicTBus Mmexay [lomyuarenem u PacueTHsiM OaHKOM IpH Iepenaue

IUTATEXHBIX HHCTPYKIMHI 1 ocymiecTBieHus [lepeuncnenus na cymmy 6omnee 20 000 (nBaauaTu ThICS4) pyoOaeit He B3umaetcs

OOGecnieueHue I/IH(bOpMaL[I/IOHHOFO U TEXHOJOTUYECKOTO B3aMMOJICHCTBUS MEXIOY HonyaneneM u PacueTHbIM OaHKOM Ipu nepeaave

50 (maTpaecar) pyomaeit mbdo

IUIATEXXHBIX HHCTPYKLMIA uts ocyinectienus [lepeuncnenus Ha cymmy Menee 20 000 (xBaguath Thicsd) pyosieit He B3umaercs, ecau [lepeuncienue ocyecTBiseTcs Ha

pacuetHslii cuet IlomyuaTens, oTKpbIThIH B PacueTHOM GaHke

Obecneyenrne MHPOPMAIIIOHHOTO M TEXHOJOTWYECKOro B3amMoneiicTBus Mexny Ilomyuyarenem m PacueTHpIM OaHKOM mpu mepenade 50 (mstTbaecsr) pybueit mbo
IUTATEKHBIX MHCTPYKIMK IS OCYIIECTBICHUs MOBTOPHOTO [lepeunciieHns DEHEKHBIX CPEACTB B MoNb3y [lomydaTens, OTMEHEHHOTO He B3umaercs, eciu [lepedncieHne oCymecTBIseTcs Ha
paHee, BCIIeICTBHE HEKOPPEKTHO H/WIIM OMIMOOYHO YKa3aHHBIX PEKBU3UTOB IUIATEXa, BHE 3aBUCUMOCTH OT CyMMEI [lepedncienus. pacuetHslii cuer [Tonyuarens, OTKPbITEIA B PacueTHOM GaHke

Ilopsaok pacyera u YIJIaThl KOMHCCHH 32 oka3aHue Yciayr Komnanum no odecneyeHn0 HHGpOPMAIMOHHOIO U TEXHOJIOTHYECKOro B3auMoieiicTBUs pu ocymecTBiaeHuu [lepeuncienns

Komuccust 3a okazanue ¥Ycinyr Kommanuu no odecrieuennio nHGOPMAIIMOHHOTO M TEXHOJIOTHUECKOTO B3aUMOJISHCTBIS Mex 1y PacueTHbiM Gankom u [loyuarenem npu nepeaade miaTeKHbIX HHCTPYKIU ISt
ocyuiectsieHus [lepeuncienus, yruauusaercs [lonyyarenem B AeHb ocyiecTBieHus [lepeuncienus B mopsiake, ycTaHOBIeHHOM B paszene 6 JJorosopa. Komuccuns HIIC e o6naraercst B COOTBETCTBHH ¢ mi.4
m.3 c¢1.149 HK P®.

III.Komuccun 3a okazanue Ycayr Komnannu no odecrnevyeHnio ”HGOPMAUOHHOI0 ¥ TEXHOJOTHYECKOr0 B3aUMO/IeiiCTBHIS P ocymiecTBaennu Onepanuu Bo3Bpara

HaumeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnanuu

O6ecnieucHue I/IHd)O‘pMaIII/IOHHOFO U TCXHOJOTHYECCKOI'o B3aPIMOZ[efICTBPIS{ MCXKITY YuacTHUKaMH pacyeToB IpU  OCYHICCTBJIICHUH

He B3umaercst
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Ornepauuu Bo3Bpara ¢ ucnoibzoBanueM Oynkunun «REFUND»

IIpumeuanmue k pazagenay III. Tapudos:

Iopsanox ocymectiaenus Onepanun Bo3BpaTa ycranosieH B [Ipunoxernu Ne6 k JloroBopy.

Iv. Komuccnu Komnanuu 3a noak/jarovyeHue u ucnojab3oBanue @ynkuun «SMS-paccblikay»
HaumeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnanuu
Monxmrouenne @ynkym « SMS-pacceiika» k JImaHoMy kaObuHeTy He B3umaercs
Hcnonbzosanne Oynkuun «SMS-pacchuikay 7 pyOuieii 3a KaK10€ HAPABICHHOE SMS-COO0IIeH e

HOpﬂ}IOK pacdeTra 1 yiJjaTbl KOMUCCHH 32 HCITIOJIB30BaAaHUE (I)yHKllI/Il/l «SMS-pachl.ﬂKa»

Komuccust 3a ucnons3oBanne Oynkimn «SMS-paccuikay yiiaunBaercs [loiaydarenem B 1eHb ucmoiab3oBanus Oyukimu «SMS-pacchuikay B MOPSIKE, yCTAHOBIEHHOM B pasnene 6 JloroBopa. Komuccus
priogaeT HIC 20%.

IIpumeuanue K pazgenay V. Tapudos:

Honxmrouenne OyHkmK «SMS-paccbutkay kK JImaHOMy KaOWHETY ocymiecTBiseTrcs KoMmanneil Ha OCHOBaHHMH COOTBETCTBYromiero 3ampoca [lomywarens, cocTaBieHHOTo W nepemaHHoro B Kommanuro
nocpencTBoM JImanoro xabuHeTa.

Komuccust 3a moakmoyenue u ucnonszopanue Oynkiun «SMS-paccbiikay B otHomeHnn Omnar yepe3 Cepsuc «llomenn» B pamkax Jlorosopa o6 ucnonb3oBanuu Ilnardopmsr «Ilogenm» mocpenctsom
Cucremsr Robokassa Kommanwueit He B3umaeTcst

V. Komuccuu 3a noakiovyenue u ucnoiab3opanue Oynkuun «Mapker»
HaumeHoBaHue onepanuu (ycayru) Pa3mep komuccun Komnanun
Moaxnrouenue Oynkiun «Mapker k JlnunoMmy kaGuHEeTY He B3umaeTcs
Pa3merenre nndopmarmu o ToBapax ¢ ucnonb3oBanueM Oynkunn «Mapker» He B3umaercs

Okxkazanne Ycinyr KoMmnanuu o obecredeHio HHOOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOICHCTBUS MEXKTy Y YaCTHUKaMH PacueTOB
mpu ocymiectBieHnn Ormiatel 3a ToBap, uH(GoOpMalus 0 KOTOpoM OblIa pa3MellieHa ¢ UCToNb3oBanueM DyHKImH «MapkeT» He B3umaercs

[Ipumeuanue k pazgeay VI. Tapudos:

Moaxnrouenue Oynkimu «Mapker» k Jlnanomy kabureTy ocymiecTsisiercss Kommanuei Ha OCHOBaHHH COOTBETCTBYIOMIEro 3armpoca [Tomydarensi, COCTaBICHHOTO U repeqanHoro B KoMmnanuio mocpecTtsBoMm
JInunoro kabuuera.

VI Komucenu Komnannu 3a TexHn4eckoe conpopokaenne pynknuonaaa Jlnunoro kadbunera
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HaunmenoBanue onepauuu (ycayru) Pa3mep komuccun Komnanuu

TexHuueckoe conpoBokaeHne GpyHnkiponana Jinunoro kabunera npu Hannuuu OriaT B 11063y MHTEpHET-Mara3uta B TeUEHUE
pacueTHOro rnepuoja

He B3umaercs

TexHu4eckoe conpoBokieHue GyHKunoHana Jlnynoro kabuHera npu orcyrcTBuu OmiaT B nosb3y VIHTepHeT-Mara3iHa B TeYEHHE CIEAYIOIUX PacueTHbIX epHoIOoB:

ITpu otcyTerBuM OmiIaT MO COCTOSIHUIO Ha KOHeI] 6 (IIeCTOro) KajJeHIapHoro Mecsna no 12 (1BeHaauaTslil) KalneHaapHbIi MecsI] 1999 py6ueit, Ho He Gonee cymMbl OruIaT, MOISKALINX
(BKJTIOUHTEINIBHO) BKJIIOueHHIO B Ilepeuncienue
IIpu orcyrcTBuu OmuiaT Mo COCTOSHHIO Ha KOHeN 13 (TpHHAALATOr0) KaJICHIAPHOTO Mecsa o 24 (1BaauaTh YeTBEPTHIH) KaleHAapHBINH 7999 pyb6neii, Ho He Gonee cymMmmbl OTUIaT, HOAIESKAIIUX
MecsI] (BKJIIOUYUTENBHO) BKIIOUeHUIO B [lepeuncienne
Ipum orcyrcTBrM OIUIaT IO COCTOSIHUIO Ha KOHeN 25 (IBaanaTh ISTOT0) KaJeHIapHoTo Mecsna 1o 35 (TpuAnaTh MATHIH) KaJleHIapHBII 19999 py6uneit, Ho He Gonee cymMmbl Omat, MOAJIEKAIINX
MecsI] (BKJIIOYUTENHHO) BKIIOYeHHIO B [lepeuncrienne

nOpﬂZIOK pacuera M ymjiaTbl KOMUCCHH 32 OKa3aHUE TEXHUYECKOE COIIPOBOKACHUE Komnanuei (bymcunona.rla JIM4HOr0 KaOMHeTa

Komuccus KoMrianuu 3a TeXHHUYECKOE COIIPOBOKACHUC (1)yHKIII/IOHaJIa JInunoro xabuHera TOJAJCKUT YyIJIaTe HonyaneJIeM CIKEMECAIHO ITPU OTCYTCTBUU Ormar B anpec I/IHTepHeT-MaFa3HHa Honyqa’renﬂ B
TEUCHUEC YKAa3aHHOI'O BLIIIC B HACTOSAIIEM pa3aeciie VI COOTBETCTBYIOLIETO PacuetHoro nepuoJia Ha4duvHas C MEcsila, CICAYIOUIET0 3a MECALIEM, B KOTOPOM OBLIT OCYLICCTBJICH HOCJ'ICI[HI/Iﬁ puemM Honyl{aTeneM
OrmiaTel B €10 I0JIB3Y (;[anee — «PacueTHbI HepI/IO}l»), PacuerHsrit NEPpUO/J 3aKaHIMBACTCA B l'IOCJ'IeI[HI/Iﬁ JICHb YKa3aHHOI'O BBIIIIEC B HACTOSAIIEM pa3aciie PacuetHoro nepuonaa.

Komuccust yrnaunsaercs [lomyuarenem B mopsike, ycTaHOBIEHHOM B pasjene 6 JloroBopa, B mocieaHuit KaleHIapHbIi 1eHb cOoTBeTCTBYomero PacuetHoro nepruoaa Komuccus srmrouaet HIC 20%.

IIpumeyanmue k pazaeay VI. Tapudos:

1. Tlpu orcyrcteuu B Teyenue 3 (Tpex) set ¢ aarsl nocnequeit Onepanuu, Omiat B agpec MurepHeT-Marasuna [lomydarens w/uiiy omeparuii mo BBIBOLY JIE€HEKHBIX CPEICTB HAa PACYETHBIN CUET
IMomyuarens, Kommanust BipaBe B OJJHOCTOPOHHEM TOPSAKE MO HCTEUEHHM BBIINIEYKA3aHHOTO TPEXJIETHETO CPOKa, CHHCATh €IMHOBPEMEHHO BO3HArpa)kACHHE 3a TEXHHUECKOE COMPOBOXKJICHUE
¢dynxnnonana Jlmanoro kabunera [lomyuarens, B pa3Mepe ocTaTka JEHEKHBIX CpeACTB Ha Oamance MHTepHET-MarasuHa, Kak He BOCTPeOOBaHHBII.

1Kl»xppmm/n.la. CoobuieHne 1uHOM 10 70 CHMBOJIOB BKIIOUUTENIBHO Tapuduuupyercs kak 1 SMS. Coobiienne ¢ KonuuecTBoM 3HakoB 6osee 70 Tapuduuupyercs 1mo yactsM, U3 paciyera He 6oee 67 CHMBOJIOB B OTHOM
yacty. [IpoGestbl ¥ 3HAKU NPEMUHAHKS CUMTAOTCS 3a OT/CIBHBIC CHMBOJIBL.
Jlatununa. Coobmenue mmuHOU 10 160 cHMBOIOB BKIIOUNTENbHO Tapupumpyercs kak 1 SMS. Coolmmenue ¢ KoIn4ecTBoM 3HakoB 6onee 160 Tapudunupyercs 1mo acTsaM, U3 pacueTa He 6oaee 153 CHMBOIOB B OHON YacTH.
IIpoGesl 1 3HAKK MPENUHAHUS CYUTAIOTCS 32 OTACIBHBIC CUMBOJIBL. JIATHHCKUM CUHTAETCS COOOIICHHE, KOTOPOE CONEPIKUT OYKBBI HCKIIIOUHTEIHHO JTIATHHCKOTO ajl(aBUTa, OHO TAKXKE MOXKET COJEPKATh HU(PHI ¥ HHBIE Pa3peLICHHBIC
cuMBoJIbl. CoobliieHue, B KOTOPOM HPUCYTCTBYET XOTh O/IMH KHPUIUTMYECKHIT CHMBOJI, TAPU(PUIHPYETCS KAK KUPUILTHIECKOE.
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Tlpunosicenue Nes
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hopsaok oxkazanus Yciayru «Robouexn»
(nanee no Texkcry Hacrosimero Ipuaoxenns NeS k Jlorosopy — «Ilopsiiok»)

1. [lomojHMTeNbHBIE TEPMHUHBI, HCNIOAb3yeMble 10 TekeTy Ilopsiaka

IMapTHep — ropuIMUYecKoe JHIO, 3aKiounBIIee ¢ KoMnanuel COOTBETCTBYIOIIEE COTTIAICHHE O COTPYIHHYECTBE, B paMKax
KoTOoporo mpegoctasiser [lomydaTenro BO3MOXKHOCTh MPHOOpecTH (apeHIoBaTh) KOHTPOJIBHO-KACCOBYIO TEXHUKY, a TaKKe
(uCKaIbHBIE HAKONMTENW B IOPAAKE W HAa YCJIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOLIMMH JOTOBOPaMH, 3aKITIOYAEMBIMH
Mexy Humi. [lepedens [TapTHepoB pazmerieH B JlnaHoM kaOuHeTE.

O(DI[ — oreparop (bPICKaJ'IBHLIX JaHHBIX, C KOTOPbIM Komnanus u/vnu HOJ’Iy‘IaTeJ’IL 3aKJIIOUYUIIN COOTBGTCTByIOIIII/Iﬁ AO0TOBOP.

KaccoBblii 4YeKk KOPPeKIHH - KACCOBBIN YeK, KOTOphIi popmupyetcs [lomydatenem min Kommnanueit B cirydae mpeaocTaBICHHs
ITonyuyarenem HemocToBepHO# HH(pOpMaimu 00 Ormnare/HenpenocrapicHus uHpopMmanuu 00 OrulaTe WIM HATUYUAS HHBIX
HapymeHui @enepanbHoro 3akoHa Ne 54-03, nonmymenusix Iloxydarenem.

2.1.

2.2.

2.3.

24.

3.1.

3.1.1.
3.1.2.

3.1.4.

3.2.

4.1.

4.2.

4.3.

4.4.

2. OOmue moJIOKEeHHA
Hacrosmmii [Topsgok ycTaHaBiauBaeT MOPSAOK U ycinoBus okasanus Kommnanweit [Tomyuatento Ycmyru «Robodekmy»
(manee mo tekcry [lopsaka — «Ycmyray), a TakKe peryupyeT npasa U o0s3aHHOCTH CTOPOH, BOSHUKAIOIINE B CBSI3H C
OKa3zaHueM Y CIIyTH.

Kommanust oxas3piBaeT Ycayry Kak OaHKOBCKHM TIIJIATeXHBIM areHT — IUIAaTEKHBIH arperatop Ha OCHOBAaHUH
®enepanbHoro 3akoHa OT 27.06.2011 Ne 161-®3 «O HaunoHanbHOM miIaTexHON cucteme» U DenepaibHOro 3aKoHa OT
22.05.2003 Ne54-®3 «O mpUMEHEHMH KOHTPOJIBHO-KACCOBOM TEXHMKM NPH OCYIIECTBICHUHM HAIMYHBIX JIEHEKHBIX

pacyeroB U (MJIM) PACYETOB C MUCIIOJIL30BAHMEM JICKTPOHHBIX CPEICTB IUIaTexa» (nanee — «DenepaibHblil 3aK0H Ne54-
D3).

3a oxazanue Ycnyru Ilomyuarens ymiaunBaer KommaHuM KOMHCCHIO B pa3Mepe M B TOPSAKE, YCTAHOBICHHOM B
Tapudax.

B pamkax okazanus Yciryrun Komnanus npenocrapiseT [lomydyaTenro BO3MOKHOCTB MOJKIIIOYUTE K JINUHOMY KaOHHETY
crenytomiee pemienne (mamee — «Pemienney): pemenne «Pobouekm», B pamkax kotoporo Kommaxus obecriedunBaeT
HalpaBJIeHHEe KaccoBOro 4eka Ilmarenbpmiyky B 2JIEKTPOHHOM (opMme, a Takke nepenady (UCKaIbHBIX IaHHBIX B
OenepanbHYI0 HATOTOBYIO CIIy)0y (depe3 OD/I, ¢ kotopeiM KommaHus 3aKirodmiia JOTOBOP) IO OCYIIECTBICHHBIM B
nonb3y Ilomyuarens OmaraM, ¢ NPUMEHCHHEM KOHTPOJBHO-KACCOBOM TEXHHKH W (DUCKAIBbHBIX HAKOIHUTEIICH,
3aperucTpupoOBaHHbIX Ha Kommanuto.

3. Ilopsaaok moak/J04eHus Y CJIyru
B nemsix noaxouenus Ycinyru [omydaTenro HeoOX0AMMO pyKOBOACTBYSICh MHCTPYKIMAMH, pPa3MeIleHHBIMU B JIHuHOM
kaOuHere:
BBIOpaTh B JInuHOM KabuHeTe Pemenue;

OCYIIIECTBUTh HACTPOWKM VHTEepHET-Mara3uHa, B COOTBETCTBUH MapaMeTpaMH U JAaHHBIMH, NPEIyCMOTPEHHBIMH B
TEXHMYECKOH JOKYMEHTAINH, pa3MeIeHHON B JInaHOM KaOuHeTe (lajiee — « TeXHHYECKas IOKYMEHTALIUS» ), & TAKXKE
C HCIIONTb30BaHUEM (YHKIIMOHANA, IpenocTaBisieMoro Kommnanueit B JlmaHOM KabuHETE;

YKa3aTb B COOTBCTCTBYIOLICM pas3iciic JInunoro kabunera MMPUMCHACMYIO HonyaneneM CUCTEMY HaJ'IOFOO6J'IO)KeHI/IH,
CTaBKy HaJiora Ha ﬂO6aBJ’I€HHyIO CTOMMOCTD, PUMCHIACMYIO B OTHOLICHUHN PCATIU3yeMOro HonyaneneM TOBapa,
3HAa4YCHUC PCKBU3UTOB «IIPU3HAK NPEAMETA pacue€Ta» U «IPHU3HAK criocoba pacucTar;

MOATBEPANTh B JINUHOM KaOMHETE CBOIO TOTOBHOCTH K Hauaay okasanus Kommanuen Y ciayr.

Komnanws, mo ¢axty coepmenus [lomyuatenem aeWcTBuid, ykasaHHBIX B 1m.2.1 Ilopsaka, TOBOAWT O CBEIEHUS
[MomyuaTens o qate Havaxa okazaHUs Y CIyTH ITyTeM HanpasieHus adopmarmonHoro coobmienns B JINMUHbIH KaOWHET.

4. Tlopsinox oka3aHus YcCJayru
Komnanus obecrieurnBaeT HampaBiIeHHe KaccoBoro deka [lmaTenpmuky, a Takxke nepeaady GucKaabHBIX JaHHBIX B ODJ]
no ¢axrty Hanpasienus [loxyudarenro [ToarBepxnenus o coBepiieHnd OMuiaThl.

B cnydae cosepmienust Oneparn Bo3Bpara, Kommanus obecnieunBaeT HarpaBieHHe [ImaTenpIiuKy KaccoBOrO 4YeKa
BO3BpaTa, a Takxke nepegady ¢uckaibHeIX JaHHBIX B O/l mo dakry HampaieHuro [lomydaTento moaTBepKACHUS O
coBepieHnn Orneparuy Bo3Bparta.

Wudopmanus 0 BEIIAHHBIX KACCOBBIX Y€KaX M KaCCOBBIX YEKOB BO3BpaTa, a TAKXKE MEPEIAHHBIX (PHCKATBHBIX JaHHBIX
0D/, pasmemaercs Kommanueii B JInunoMm kaOuHeTe.

ITo oxoHuanuu kaxaoro OTtdeTHOro Tepuoaa, Kommanus B Mopske M B CPOKH, yKazaHHBbIe B paszene 7 JloroBopa,
npenocrasisier [lomyyaremo Otver arenta. [Ipenocraienue OTyera areHTa, a TaKKe COTVIACOBaHWE MH(POPMAIUU U
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5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

JaHHBIX, copepkanmxcs B OTdeTe areHTa, OCYIIeCTBISIETCS] aHAIOTHYHO TOPSAKY COTTIacOBAHMSI AKTa, yCTAaHOBICHHOMY
B pazzaeine 7 [Jorosopa.

5. TIpaBa, 0013aHHOCTH U OTBETCTBEHHOCTH CTOPOH NMPH OKa3aHUH Y CJIYTH

Komnanus o0s3aHa ipu OKa3aHUU Y CIyTH cOOII0NaTh TpeOOBaHMsA, ycTaHOBICHHBIE DenepanbHbIM 3aKoHOM Ne54-D3,
B TOM YHCJIe TPEAOCTaBUTH [10oirydaTenio TEXHUNUEeCKY0 BO3MOXHOCTB IIepeaadu BceX (HCKAIBHBIX TaHHBIX B Kommanuto
JUISL HaJUIeXKAIIero OKa3aHus Y CIIyTH.

[MomyyaTens 00s3aH TPeOCTABIATE KOoMImaHWK AOCTOBEPHYIO W MOJHYIO HH(POPMAIHIO O (HCKATBHBIX JaHHBIX II0
ocyIecTBIIeHHOH B rmoine3y [lomyuaTens Ormiare, Ui Haaekamero okasanus Kommanuet Y cmyrn.

Komnanust ob6s13aHa npu BHeceHnH u3MeHeHni B DenepanbHblii 3akoH Ne54-D3 n/wim B MHBIE HOPMATHBHO-TIPaBOBBIE
aKThl, U31aHHbIe B pamkax PenepanbHoro 3akoHa Ne54-d3,; TpeOyromue ot [lomyuarens nepenad JONOIHUTEIBHBIX
rapameTpoB Uit (POpMHUPOBaHUS (HCKATBHBIX JaHHBIX, JOpadaThHIBATh TEXHUYECKYIO JOKYMEHTAIMIO U (DYHKIIMOHAT
Jlnynoro kabWHeTa, a TaKKe B CPOK HE IMo3/Hee 7 (CeMH) KaJeHAApHBIX THEH M0 JaTbl BBEJCHUS B JICHCTBHE TaKMX
n3MeHeHn, HanpaBuTh [lomydatenro Mudopmanmonnoe coobeHne, coaeprkaimiee yBeIOMIEHHE O HEOOXOIMMOCTH
[Nomy4aTemnro OCyIIeCTBUTH IOMOIHNATENbHBIE HACTPOHKH VIHTepHET-Mara3uHa, B TOM YHCIIE C UCTIOIb30BaHHEM JImaHoTro
KabuHeTa.

[Momyyatens 00s13aH npu noxydeHuu ot Kommannu MaopMammonHOro coodmenus B cootBeTcTBuM ¢ 1.5.3. Topsinka,
OCYILIECTBIIATh JOTOJIHUATEIEHBIE HAcTpolikn WHTepHeT-MaraswHa w/winu JIM4HOTO KaOWHETa B CPOKH, yKa3aHHEBIC
Komnanweit B Takom UH(pOpMAITIOHHOM COOOIICHHN.

HaCTOHHII/IM, Honyanenb MMpEeaOCTaBIIACT Kommanuu ImpaBoO IIpU HEUCIIOJHCHUHU W/Win HCHaAJIC)KamEM HCIIOJIHCHHUH
HonyaneJleM CBOUX 06$[3aTeJ'H)CTB, NpeaAyCMOTPCHHBIX HACTOAIINUM ITYHKTOM Hopsmka, HCIIOJIB30BAaTh JJIA
(l)OpMI/IPOBaHI/IH IIOJIHBIX q)HCKaJ'ILHI)IX JAaHHBIX MapaMeTpbl «IO0 YMOJYAaHUIO», BKJIIOYasd, HO HE OrpaHNYUBasAChH
CJICAYIOMMMHU MapaMeTpaMu: Ul MapaMeTpa «IPU3HAK criocoba pacyeTa» UCNOJIb30BaTh 3HAYCHUC «ITOJTHBIN pacucTar,
JUIA TIapaMeTpa «IPU3HAK NpeAMETa pacuyeTa» UCIOJIb30BaTh 3HAYCHUC «IUIATCIKY.

Komnanusi He HeceT OTBETCTBEHHOCTh B Cilydyae InpeaocraBieHus [lomyudaTeneM HEJOCTOBEPHO MH(pOpPMAIMU W/HIH
npu HeucnonHeHuu [lodydaTtenem cBoMxX 00s3aTeNbCTB, MpeaycMOTpeHHbIX B 1.5.4 Ilopsika, moBieKmux 3a coOoi
yKa3aHue B KaccoBoM 4eke U nepenade OD/] HeKOPPEKTHBIX (PUCKATBHBIX JaHHBIX.

Komnanusi BnpaBe NpUOCTAaHOBUTH OKa3zaHUE YCIyrM B ciydae HapymeHus [lomydarenem ycnosuil JloroBopa u
Iopsinka, B TOM 4ncIe py BbISIBICHUH (akTa npegocrasieHus [lomydarenem He0CTOBEpHOH HH(OPMAINH, yKa3aHHOH
B 11.3.1.4 Tlopsiaxa.

[Nomy4aTens, ucnons3yromuii pemenne «Pobodekn», B caydae NMpeJoCTaBICHHUS Ui (OPMHUPOBAHHS KacCOBOTO YeKa
HEAOCTOBepHOH nHpopManuu o6 Omate/HenpenocTapieHns nHpopManun 06 Ormiate Wid HATAIHAS WHBIX HapyIICHUI
OenepanpHoro 3akoHa No 54-®3, nomymienHeix llomydaremem, mMeeT mpaBo oOpaTutbes B Kommanuro mis
(opmupoBanust KaccoBoro ueka KOppeKIHH.

Taroke [lomydaTens BIpaBe caMOCTOATENHFHO cQopMUpoBaTh KacCOBEIM 4eK KOPPEKIMU B CIIyYasX, YCTAHOBJICHHBIX
nonoxenusimu GenepanpHoro 3akoHa Ne 54-D3, npu HaIMYKUK TEXHUYECKOH BO3MOXKHOCTH. B citydae camMocTosITeEIbHOTO
odopmrnenns [lomygarenem KaccoBoro yeka xoppekiun Kommnanus He HECET OTBETCTBEHHOCTH 3a TPABHIIBHOCTB €T0
(hopmMupoBaHUS 1 BOZMOKHBIE HETATUBHBIE TIOCIEACTBHA Auist [lomydaTens.

40



1.1.

1.2
1.2.1.

1.2.2.

1.3.

1.4.

L.5.

1.6.

1.7.

2.1.

2.2.

2.3.

2.4.

2.5.

2.5.1.

Tpunoocenue Neb
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IHopsanok B3aumoaeiicTrBusi CTopoH npu ocymectsjiennn Onepanuu Bo3BparTa

(nanee no Texkcry Hacrosimero Ipuaoxenns Ne6 k Jlorosopy — «Ilopsiok»)

1. OOmme MoJI0KEeHHS

Hacrosmuit [Topsimok ycraHaBnIMBaeT MOPSIOK M YCJIOBHS ocymiecTBieHHs Omepaunii Bo3Bpara I[lnmarensuimky Ha
[InaTexxHOE CPEACTBO, a TAKXKE PerynIupyeT npasa u ods3anHocTH CTOPOH NpH coBepiieHny Onepanuii Bo3BpaTta.

[Nomy4aTens BipaBe ocymecTBUTh Oneparyio Bo3Bpara [1maTenbmuKy cielyomuMe Clioco0amu:

¢ ucnonb3oBanueM dynxmuu «KREFUND». B nannoM ciaydyae Omneparust Bo3BpaTa OCYLIECTBISIETCS HA OCHOBaHUU
3ampoca Ha ocymecTBieHnn Onepanuy Bo3Bpata (anee no texcry Ilopsaka — «3ampocy) 3a c4eT JeHEKHBIX CPEJICTB,
nojuiexamux BkiIodeHuto B Ilepeuncnenus. Ilopspok ocymectBieHus Omnepanuu BO3BpaTa € MCIOJIb30BaHHEM
Oynknun «REFUND», a Takxke nopaaok cocrapinenus u nepeaaun I[lomyuatenem B Komnanuto 3anpoca ycTaHOBIEH
B pazzaene 2 Ilopsaka.

HernocpencTBeHHo [lnmarenpiuky ©Oe3 yuactuss Kommanuu. B jmaHHOM ciiyuae BO3BpaT JCHEXKHBIX CPEICTB
[Tnarenpumky mo Omepanuu Bo3BpaTa ocymiectisiercs: [loiaydareneM camocTosTenbHO (0e3 yuactuss Komnanuu u
PacuerHoro 6anka) crmocoOoM, OMPeEICHHBIM JOTOBOPOM, 3aKIIFOYCHHBIM Mexay [lomyuarenem u [TnaTensmmkom ¢
y4eToM TpeOOBaHUH, yCTaHOBICHHBIX 3aKOHOATeIhcTBOM Poccuiickoit @enepanun. [Topsimok Bo3Bpara [lomyuarenem
JeHeKHBIX cpeacTB [maTenpmuky mo Oneparyu Bo3BpaTa 0e3 yaactust Kommanuu He sBisieTcs npeameroM Jloropopa
u [lopsimkoM He yCTaHaBIMBAETCS.

3a obecrniedenre MHGOPMAIMOHHOTO W TEXHOJIOTHYECKOTO B3aMMOJICUCTBHS MEXAY YUYacTHHKaMH pPacueToB IIpH
ocymectBiieHnn Onepauuy Bo3spara [lomydarens yminaunBaer KoMmaHnum KOMHCCHIO B COOTBETCTBHH C Tapudammu
(manee no tekcry [lopsiaka — «koMuccus»).

Omneparyst Bo3Bparta He BieueT 11t Komnanuu o6s3aTenscTB 1o Bo3Bpary [lomydaTentro KOMHUCCHH 3a OKazaHHE Y CIIyr
Komnanuwy, yrnauenHnoit [TonydaTesneM B cOOTBETCTBUM ¢ ycTaHOBIEHHBIM [lonyyarento TapuhHbIM r1aHOM.

Pacuersl ¢ OmurenToM o Onepanny Bo3BpaTa OCYLIECTBIIOTCS PacdeTHBIM OaHKOM Ha OCHOBaHMM MH(MOPMAIMH U
JaHHBIX, IpenocTaBnsieMblx Komnanuei. Ilopsaaok u cpoku ocymectBieHus PacueTHeIM 6aHKOM pacdeToB rmo Onepanuu
BO3BpaTa (MEPEUUCICHUSI JCHEKHBIX CPEICTB OMHTCHTY) He sABILIIOTCs mpeameroMm Jlorosopa u Ilopsinkom He
perylaMeHTHPYIOTCS.

B cnydae ocymectBienus [Tomyugarenem Onepaiiiy Bo3Bpara, HAPABJICHHOW Ha BO3BpAT CyMMbI OIUIaThl/49acTH CyMMBbI
Ormratel Ha [InarexHoe cpenctso [Inarenbiyka, SMUTHPOBAHHOE B oTiHyaronieiics ot OmiaTel BATIOTE, KOHBEPTAIUS
cyMMBI [lepedncieHns oCyIIecTBIETCS M0 Kypey MPUBIEKaeMOro PacueTHeIM GaHKOM HHOTO OIlepaTopa Mo HepeBOay
JIEHEeXHBIX CpeACTB (IMOCPEIHHK B IIEpPeBO/E) Ha MOMEHT coBepmieHus Ormepamun Bo3Bpara. Omepanus Bo3BpaTa
OCYILIECTBIIETCS B MOJTyYHUBLIEHCS B pe3yiIbTaTe KOHBepTAlMU cymMMe [lepeunciienust.

Omneparust BO3BpaTa MpH UCIIOIBF30BaHUN PACCPOUKHU B KadecTBe [11aTeXHOTO cpeacTBa MOXKET OBITH OCYIICCTBICHA B
teuenue 30 (Tpunnarn) kaneHAAPHBIX AHEH ¢ MOMeHTa OTIATHI.

2. Topsagok ocymecrBiaeHusi Onepauuu Bo3ppara ¢ ucnoyib3dopanneM ®yukunu «KREFUND»

[TomyuaTens Brpase ocymecTBUTh Onepariuio Bo3BpaTa ¢ ucnonb3zoBanueM Oynkiyu « REFUNDy npu yenosuu Ionnoit
aktuBanuu B Cucreme M JOCTaTOUHOCTH cyMMbl [lepeuncnenus mist ocymiectsiaeHus Omnepanuu Bo3BpaTa C y4ETOM
KOMMCCHH, B TIOJTHOM O00BEME.

B nensax ocymectBnenus Oneparnuu Bo3Bpara ¢ ucnonb3oanueM Oyaxmmn «K REFUND» Iomydarens 06s3aH HanpaBUTh
3anpoc B Kommnanuio nmocpenctsoM JInuHOTO KaOUHETA.

B 3ampoce nomxHO OBITH YKa3aHO:

¢ [lmarexxHoe cpeiCTBO, HA KOTOPOE HEOOXOAMMO OCYIIECTBUTH BO3BPAT JACHEXKHBIX cpeacTs 1o Onepanny Bo3Bpara.
Iepeuens [InaTeskKHBIX CPeNCTB, MO3BOJIIOIINX OCYIIECTBIATh Onepanuio Bo3BpaTa ¢ McHoyib30BanneM OyHKuum
«REFUND», pa3meniex B JInaHOM KaOWHETE;

®  yaeHTU(UKAMOHHBIA HOMED (aapec 3JIeKTPOHHOM mouThl [lnarenbiyka), cyMma U Jara ocyuiectBieHus OriaTsl
10 KOTopoit ocymiectrisiercss Onepariys BO3Bpara;

® OCHOBaHHE, 110 KOTOpOMY ocyiecTBisieTcss Oneparys Bo3Bpara.

Kommnanus no dakrty mocrymrenus ot [lomydarenst 3ampoca mpoBepsieT AOCTATOYHOCTH CyMMBI Ilepeuncienust mmst
ocymiectBieHns: Onepanyy BO3BpaTa B pa3Mepe, yKa3aHHOM B 3alpoce, C y4eTOM KOMHUCCHH.

IIpu noctarounoct cymMmel Ilepedncnenus mis ocyuiectsiaenus Onepanuy Bo3Bpara B pasMepe, yKa3aHHOM B 3ampoce,
C y4eToM Komuccuu, KommaHus, NpH HaJIMYMK TEXHUYECKOH BO3MOXKHOCTH, obecneunBaeT mnocpeactBoM CHCTEMBI
nepenavdy OMUTEHTY nHGopManuu o ocymmecTsiaennu Onepanun Bo3spara. [Ipu stom:

ecimn Komnanueit Oblia nojiyucHa oT DMUTEHTA I/IH(i)OpMaHI/IH 0 HEBO3MOXXHOCTU OCYHICCTBUTH Onepaumo BO3Bpara
Ha [lnarexxHoe CpCACTBO COIIaCHO 3anpocy, a TAaKKE€ IpU OTCYTCTBUU Y KoMmanun TexHHYECKOH BO3MOXKHOCTH
obOecreynTh MoCpeACTBOM Cucremsbl nepeaavy 3MI/IT€HTy I/IH(l)OpMaIII/II/I 00 OCYIICCTBJICHUHU Onepam/m BO3Bpara:

¢ 3ampoc k ucnoiaenuto Kommnanuein He mpuanmaetcs, Omnepariis Bo3BpaTa He OCYIIECTBIISICTCS;
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2.5.2.

2.6.

2.7.

2.8.

e wuHbOpPMAIMS O HEBO3MOXKHOCTU ocymiecTBuTh Ormeparuio Bo3BpaTa pa3meriaercs Kommnanueir B JInuHOM
KaOHHETE;

b HonyanenL JOJKEH CaMOCTOATCIIBHO YPETYJIMPOBATH BOIIPOC C HJ'IaTeJ'H)IHI/IKOM O BO3BpAaTC ACHECKHBIX CPCIACTB
o OHepaHI/II/I BO3Bpara.

ecnu Komnanueii Obuta mosrydeHa oT IMUTEHTA HHPOPMALIKSA O BO3MOKHOCTH OCyIIecTBUTh Onepanuio Bo3Bpara Ha
[TnaTexHoe CPesCTBO COTIIACHO 3arpocy:

¢ 3ampoc cunTaeTcs NpUHIATEIM KoMimanueil B mepBrIil pabounii AeHb, CICTYIONINH 3a THEM MOTYYCHUS OT DMUTCHTA
nH(pOpPMANNHU 0 BO3MOXKHOCTH oCylIecTBUTh Onepanuio Bo3Bpara Ha [lnaTexHoe cpencTso;

e Kommanus B cpok He mo3znHee 3 (Tpex) paboumx AHEH ¢ narsl moctyruieHus B Kommanuio 3ampoca Bo3Bpara
MpOBOIUT 3aueT cyMmMmbl Ilepeuncnenus Ha cymmy Omnepanuu BO3BpaTa C y4€TOM KOMHCCUU B IOPAJIKE,
YCTaHOBIIEHHOM B paszene 6 Jlorosopa;

¢ uHpopmaius 00 ucnonHeHuu 3anpoca noBoaurcs Komnanueii no ceeaenust [lomyuarens nocpeacrsom Jlnauoro
KabuHeTa IyTeM HanpasiieHus: THpOpMaIlMOHHOTO COOOIICHUS.

B ciryqae ecnu Ha maty mocryruieHust B Kommanuro 3ampoca B cootBeTcTBrH ¢ 11.2.4 [lopsiaka, 1o Ha IaTy MOIydIeHHUs
ot DmuTteHTa nHOOpMAaIHH, ykazaHHoOH B 1.2.5.2 [lopsnka, cymmer [lepednciieHust HeTOCTaTOYHO AJIST OCYIIECTBIICHHS
Omneparnmu BO3BpaTa ¢ y4€TOM KOMUCCHH B IOJHOM 00BbeMe, Onepariust Bo3BpaTa He ocymiecTBisercs. Mapopmarus o
HEBO3MOXHOCTHU OCYIIECCTBUTH Onepaumo BO3BpaTa JO0BOOUTCHA Kommanuei J0 CBCACHHUA HonyaneIm IoCpEACTBOM
Jluynoro xabuHera myTeM HarpasieHus: M HpopManmoHHOro cooOIieHus.

B cnywae ecnmum DMHTEHTOM He OBUIM NPHHATH ACHEXKHBIE cpeiacTtBa mo Omnepanny Bo3Bpara Ui 3a4WCIICHHS Ha
[Tnarexnoe cpenctso, ykazanHoe [lomydarenem B 3ampoce, PacderHslit OaHK Ha OCHOBaHWW MH(OPMAIMH U TaHHBIX,
npenocTaBieHHbIX KoMmanuel, ocyImecTBIsieT BO3BpAT AEHEKHbBIX cpencTs [lomydarento mo pexsusuram [lomygarens,
yKkazaHHeIM B JlnuHom kabumere. Ilpu sToM Kommccus Kommanum 3a obecneyeHne HH(DOPMAIMOHHOTO H
TEXHOJIOTHYECKOT'0 B3aWMOJCHUCTBUS MEXIy YUYaCTHHKAMHU pPacueToB Npu ocymecTBieann Ormepanuu BO3BpaTta,
ymnadeHHas [Tomyuatenem Kommanuu B nmopsake, npegycmMorpenHoM JloroBopom, [lomyuaTento He BO3Bpalaercs.

B mensax ocymectsienus Onepanwmii Bo3BpaTta [Inarensmuky Ha [ImatexxHoe cpenctBo KommaHus BIpaBe yaep:kaTh
JCHE)XHBIE CPEJCTBA M3 CPEACTB, nouiexamux K [lepeuncienuto B monb3y Ilomyuarens u ocymecTBuTh UX MEPEBOA Ha
cuet PacuetHoro 6anka, B KoTOpoM panee obcmyxuBaiucs [lomydarens, HCONB3ys pacdeTHbIH cuer Kommanuu.
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5.1.
5.2.

Ipunooscenue Ne7
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Iopsagox B3aumopaeiictBust CTopon npu nocrymieHuu B Komnanuio nudgopmanuu o peanusanuu Iosyuyarenem
3anpenieHHbIX TOBAPOB

(nanee no Ttexkcry Hacrosimero Ipuiaoxenns Ne7 k lorosopy — «Ilopsok»)

Hacrosmmuii ITopsnok ycraHaBiImBaeT Iponeaypsl B3anmozaeicTsust CTOpoH npu noctyruieHny B Kommanuro nHpopMamn
o peanm3anmu [lomydarenem 3anpemeHHBIX TOBAPOB.

OcHoBanueM Juts npu3HaHus ToBapa, 3anperieHHbIM TOBapoM sBJsieTcs noctymienue B Komnanuto napopmarmu (CMU,
ceTb VHTepHET, MUCbMEHHBIE WJIM YCTHbIE oOpaimieHusi [InarenpiukoB (TpeThbUX JMI, AEHCTBYIOIIMX B HMHTEpecax
[TnatenpmmkoB), a Takke HWHBIE KaHanel monydeHuss Kommanued wHpopmammu) o peamusamuu [lomydarenem
3amnpereHHbIX TOBApOB (Hanee — «MH(OPMALHS O PETN3aNH 3alpelIeHHBIX TOBAPOBY).

Komnanus He mo3nHee 3 (Tpex) pabouux JHEH ¢ JaThl MOAYYCHUS HHGOPMAIIUU O peain3allui 3anpeIieHHBIX TOBAPOR),
Hanpasisier [lonmyyarento MHbopmanmonHoe coollieHne o mperocTaBleHny HHPOpMAIMK O peau3yeMbix ToBapax, a
TaKXKe JOKYMEHTOB, ITOTBEpxAaroNmx Gakt npenocrasieHus Tosapa [Inarensimky no coBepmierno# Oruiate.

[Tomyuarens 06s3aH B CpOK He mo3aHee 2 (IByX) paboumx mHeW ¢ maTel nmomydeHus or Komnannn MHpOpMamoHHOTO
coO0OIIIeHHsT HAMIPABHUTh Ha aJipec dIeKTPOHHOM ouThl Kommanuu robokassa@robokassa.ru, n/umu nocpeactsom JInaHoro
kabuHeTa, COOOIICHHE, coaepiKalee 3anpamuBacMbie Kommanneil TOKyMEHTbI U MH(OPMAIIMIO, a TAKXKE M0 3arpocy
Komrmanuu mpenocTaBuTh ykazaHHbIE TOKYMEHTHI U uH(popMaluio B Kommnanuio Ha OyMa)KHOM HOCHTENIE 3a MOJIIHCHIO
YIOJHOMOYEHHOT0 npescTaButens [lomydaTens.

o momenTa npexoctapienus [lomydaTenem mH(popMaiy u TOKyMEHTOB, yKa3aHHBIX B 1.4 [lopsnka, a Takke B ciaydae
HENPEJOCTABICHHUS WM HEMOJIHOM MpeAoCTaBlieHnd MH(GOPMAaMU U JOKYMEHTOB B CPOKH, yKa3aHHble B 1.4 [lopska,
W/WIH TP PEJOCTABICHUH HHPOPMAIIMU U JIOKYMEHTOB, IOATBEPKIAONIMX (aKT peann3anun 3arpelieHHbIX TOBApOB,
ToBapbl, peanmuzyembie [lomyuarenem, mpusHatoTcss Kommanweil 3amperieHHBIMH —ToBapamu. B ciyyasx,
npexycMoTpeHHsIX B 1.3 [lopsinka, Kommanus Brnpase:

npu3Hath OmIaTsl, coBepiIaeMble (COBEpIICHHBIE) B TToub3y IlomydaTens, HenelicTBUTEIbHBIME OTIIIATAMH;

OTKJIIFOUYHUTH I/IHTepHCT-MaFa3I/IH oT CI/ICTCMLI, B TOM YUCJIC IPUOCTAHOBUTH COBCPIICHUC Omat B MOJIb3Yy Honyanenﬂ,
a TaK)KC HAalTpaBUTH B PacuerHrblii OaHK 3alpocC 0 MPUOCTAHOBJICHUN HCquI/ICHeHI/Iﬂ B IIOJIB3Y HonyaneJm.

ITpu sTom Komnanus Hanpasiser [Tonyuarento MHpopmanmoHHoe cooluieHue B TeueHue 2 (IByX) pabounx JHEH ¢ AaThl
MIPUHATHUS TAaKOTO PEILICHHUS.

[Ipu mpenocrasnennu [lomydyarenem HHPOpPMAIIUN U JOKYMEHTOB, yKa3aHHBIX B 1.4 [lopsaka u ompoBeprarommux (akt
peanmm3anuu [lomygaTenem 3anperieHHBIX ToBapoB, Kommanus He mo3aHee 3 (Tpex) pabouynx AHEH ¢ JaThl MOCTYILUICHUS
Takoil wmHpOpMAIMM W JOKYMEHTOB IIOBTOPHO NOAKIIOYaeT MHTepHeT-mMarasnmH K CucremMe W/WiIM BO30OHOBISET
npoBenieHue pacuetoB ¢ Ilomydarenem mo JloroBopy, m B Teuenue 2 (AByx) paboumx JHEW yBemomysieM 00 3TOM
[Monyuarens nytem HanpasieHus MHbopMamoOHHOTo cOOOIEHNSI.

ITpn monrBepknennn Qakra peanmsanuu [lomydatenem 3ampenieHHbIX TOBapoB, Ilomydarens 00s3aH BO3MECTHTH
Kommannu pacxonpl, TOHECEHHBIC BCIEACTBHE NPH3HAHUS ToBapoB, 3ampeleHHBIMH TOBapaMH, Ha OCHOBAaHHWH
IpefocTaBlIeHHBIX KoMmaHned MOKyMEHTOB, MOATBEPXKIAIONIMX PEANTN3alMI0 3alpelieHHBIX TOBAapoB/ (haKTHUECKH
MIOHECEHHBIE PACXOIBI.

Bosmemienne [Tomyuatenem KoMmaHum mOHECEHHBIX PacXoOJ0B OCYIISCTBISCTCS B CPOK HE mo3fHee 3 (Tpex) paboumx
JqHel ¢ jaTel HanpasieHus Kommanweil cootBercTByiomero tpeboBanusi Ilomyuaremo. TpebGoBaHue HampasiseTcs
Kommnanwueit Ilonyuarento MHODOPMAMOHHBIM COOOILICHHEM, C MOCICAYIOIIUM MPEIOCTABICHHEM TpPeOOBaHMS,
MOJIMMCAHHOTO YIOJIHOMOYCHHBIM nuiioM KoMmmnanuu, Ha OymakHoM HocuTene. Eciu uHoe He yka3anHo Kommnanuei B
TpeboBaHuu, TpeOOBaHHE O BO3MelleHHH KOMMaHUKM TOHECEHHBIX PACXOJ0B IMOJUICKUT UcTodHeHHio [lomyuarenem B
Teuyenue 3 (Tpex) pabouux aHel ¢ garsl Hanpasienus Komnannei MHOOPMAIMOHHOTO COOOIIEHHS.

ITepeuens 3anpementbx ToBapos®:

9.1.1. TOBAPBI, 3AIIPEIIIEHHBIE 3AKOHOJATEJIbCTBOM:
Opy:xue, B3pbIBUATHIE BEIIECTBA;

HapxoTuky, NCHXOTPOIHBIE BELECTBA;

UenoBedyeckue OpraHsl U TKaHY;

AJKoroins u Tabax;

A3zapTHBIC UTPBHI;

Po3bIrpeImy u noTepew;

VYcemyru cekcyanbHOTO XapakTepa.

9.1.2. TOBAPBHI, CBA3AHHBIE C MOIIEHHMYECTBOM:
*  HecymecTBytolue ToBapsl;
e  ToBapsl 0e3 HOATBEP)KICHUS JOCTABKH;

6 ‘Vka3aHHBINH TIEPEYCHDb HE ABJIACTCSA UCUCPIIBIBAIOIIUM U NPETHA3HAYUCH JI1 O3HAKOMJIEHUS C IPUMEPHBIMHU C(bepaMI/I 3al'[peH_IeHHBIX TOBapoOB.
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e ToBapsl ¢ HEIOCTOBEPHON MH(POPMATTHEH.

9.1.3. DUHAHCOBBIE YCJIYT'U BE3 JIMIIEH3UU:
e  KpunroBadrOTH U KPUIITOOUPIKH;
®dopekc-6pokeps! 6e3 nunen3uu 1{b PD;
®unaHcoBble upaMusl 1 MJIM-cxembr;
Mukpo3aiimMbl 03 JTHIICH3UH;
M HBECTUIIMOHHBIE CXEMBI C TAPAHTUPOBAHHOM JJOXOIHOCTHIO.

9.1.4. KOHTPA®AKT 1 HAPYIIEHUE ITPAB:
[MonnensHBIC TOBapBI U3BECTHBIX OPEHIIOB;
IMupatckoe I1O u KOHTEHT;

B3romaHHBIE aKKAyHTHI U TOCTYTIEI,
ToBapsbl 6e3 cepTHPHUKATOB COOTBETCTBUS;
JlexapcTBa 0e3 TUIICH3UY.

9.1.5. BBICOKOPUCKOBBIE TOBAPBI:

buosnornuecky akTHBHBIE 100aBKH C HEJIOKa3aHHBIM 3 PEKTOM;
MenuuuHcKre yciuyry 0e3 JIMIeH3UH;

Jluriomsl u cepTUdUKaTH 00 00pa3oBaHNH;

[MonnensHBIE JOKYMEHTHI;

VYemyru no 06xoxy 0JIOKMPOBOK M CAaHKIWH

9.1.6. HU®POBBIE TOBAPEI COMHUTEJIbBHOT'O XAPAKTEPA:
HakpyTka moanucuukoB u JIalKoOB;

CriaM-pacchlIKy;

DDoS-araku u XakepcKue yCiyTH,

[lepconanbHbIe 1aHHBIE TPETHUX JIULL;

I/IHCprMeHTLI JUIsI MOICHHHUYECTBA.

9.1.7. TOBAPBI C PEITYTALIMOHHbBIMU PUCKAMMU:
e [lonutuyeckas aruTanus;

OKCTPEMUCTCKHE MaTepHAIIbL;

ToBapsl, pa3KUrarome HeHaBUCTh;

[Tokupyromuii KOHTEHT;

IIceBnoHaydHBIC TOBAPHI U YCIYTH.

9.1.8. MEXXIYHAPOAHBIE OT'PAHUYEHNA:
®  ToBapsl 0J CAaHKLUSIMHU;
¢ Dual-use ToBapbl (IBOWHOTO Ha3HAYCHHS);
e  ToBapsl c HapyIIEHUEM IKCTIOPTHOTO KOHTPOJIS;
e  TpaHCrpaHUYHBIC ICPEBOJIBI B 00XO0] OTPaHHUCHHIA.
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Ipunoocenue Ne§
K Hdocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Iopsinox B3aumoneiicTeusa CTopoH npu npusHanuu IMuTeHTOoM Onnat HenelicTBHTeIbHBIMHU ONJIATAMH
(nanee no Ttexkcry Hacrosimero Ipuiaoxenns Ne§ k lorosopy — «Ilopsiok»)

1. Hacrosmuii Ilopsnokx ycraHaBmuBaeT mnpoueaypsl B3aumopelcTBuss CTopoH npu noctymieHuun B Kommanuio ot
[TnaTenpmka (TPEThUX JIHIL, JEHCTBYIONNX B HHTEepecax [lnaTenbpiyka) 3asBIeHII 0 COBEpIICHHUH B TOb3y [lomyyaresns
HeneiicTButensHoi oruiatel (nanee — «3asBieHue [ImaTembuuKkay).

2.  KommnaHnus B Teuenue 5 (aTH) pabovux THEH ¢ 1aThl MOCTyIUIeHUs 3asiBieHus oT [Inarenpiuka, Hanpasiser [ToxydaTesro
WndopmanmonHoe coobiieHne, cozaepxamniee TpeboBaHue 00 ocymectBieHnn IlomyuareneM BO3BpaTa CyMMBI
HenetictBurensHol omatsl (nanee — « TpeboBanue»)

3. TlonyuyaTens 00s3aH B CPOK He mo3aHee 2 (IByX) paboumx nHeW ¢ mathl mosyueHus oT Kommanuu TpebGoBaHus
paccmoTpeTh TpeOoBanme W HampaBUTh B KoMmaHHio Ha aapec 3JICKTPOHHOM mouThl arbitration(@robokassa.ru
yBEIOMJIEHHE O COTJIACHH C HCHoiHeHHeM TpeOoBaHus, THOO MOTHBHPOBAHHBIA OTKA3 OT HCHOJHEHUs TpeGoBaHus.
Henonyuenne Kommanwueit ot Ilomyuarens COOOIIEHHUS, COAEPKAIIETO YBEJAOMJIEHHE O COIJIACHU C HCIOJIHEHHEM
TpeboBanus, THOO0 MOTHBUPOBAHHOTO OTKa3a OT ucnoiHeHus TpeOoBaHus B TeUEHHE CPOKA, YCTAHOBICHHOTO HACTOSIIUM
nyuktoM [Topsiika, CTOpoHBI paciieHUBaIOT Kak coriacue [lonyuarens ¢ TpeboBanuem.

4. Kommanus B cpok He no3nuHee 3 (Tpex) pabouux jaHed ¢ naTel nonydenus: ot [lomydarens cooOeHus, coaepKaiiero
YBEIOMIICHHE O COTJIACHUH C UCIMojHeHueM TpeOoBaHUs, MO0 MOTHBUPOBAaHHBIM OTKa3 OT UcHoJHeHus TpeboBaHus, a
TaKkXKe B ClIydae UCTeUEeHHUs CpoKa, yka3aHHoro B 1.2 [lopsinka, yBenomiser [Inarensuuka (TpeTbux UL, 1eHCTBYIOMINX
B uHTepecax [Inarensinyka) o pesynbraTax paccMoTpeHus 3assiaeHus [Inarensmmka.

3. Bospar cymmel HenefictBurensHoi ommatsl (ucnonaeHue llomydatenem TpeGoBaHMS) OCYIIECTBIISIETCS B IMOPSAKE,
ycTaHOBJIEHHOM B pazzeine 5 [lorosopa. Ilpu sTom B ciyuae, ecnu [lnarexxnoe cpencto IlnaTenbiiyka SMUTHPOBAHO B
otnuyarorieiicss or Omiatel BairoTe, [loaydyarens 00s3yeTcss KOMIICHCUPOBATh pasHUIY B pasMmepe HenmelicTBUTENbHOM
OIlJIaThbl, KOTOPAast MOKET BO3HUKHYTH IPU OCYIIECTBJICHUN KOHBEPTALIUU CYyMMbI HeﬂeﬁCTBHTeﬂbHOﬂ OIlIaTbl B BaJIIOTY
[Tnaresxxnoro cpenctBa [lnarenpiiyka mo Kypcy IHpuBIeKaeMoro PacueTHbIM O0aHKOM HWHOTO OMeparopa IO MEPEBOIY
JICHEXKHBIX CPEACTB (MIOCPETHUK B TICPEBO/IC).

4. Tlpu orkase Ilomyuarenss ot ucmosHeHwss TpebGoanus Ilmatenbinuk (TPEeThbH JIMIA, ACHCTBYIOIIME B HHTEpPECax
[Mnatenpuiuka) BhpaBe OOpaTHThCA C 3asBICHHEM O BO3Bpare HenelcTBUTENBHOM OIUIATHl HEMOCPEICTBEHHO K
[Tonmyuarento. B nanHOM citydae Bce mocneayroee B3aumoseiictsue mexay Iloxydarenem u IlnaTensmukom (TpeTbUMH
JIMLAMH, IeHCTBYIOIINME B HHTepecax [lnarenbiunka) ocyniectsisiercs: 6e3 yuactusi Kommanun.

5. Komnanusi BrnpaBe npuocTaHoBuTh llepeuncienue B monb3y Ilonydarens Ha cymmy HenelHCTBUTENBHON OIUIATHI,
ykazaHHyto B TpeboBaHusX:

* 50 MoMmeHTa ucniosiHeHus [lomywarenem Tpebosanust, ecau Ilomyuarens Hampasumn B Komnanuio yBenomieHHE O
coryacuy ¢ ucronHenueM TpeboBanus. B nannom ciryuae Ilepeuncnenus B nonb3y IlomydaTesnst BO3OOHOBIAIOTCS B
TIEPBEI pabouuii IeHb, CIeAYIOMNH 3a THEM Bo3BpaTa cyMMBbl HeneiicTBuTensHOM orutaTel cornacHo 11.5 Tlopsiaxa;

® 0 MOMEHTa nosiyueHus ot [InaTtenpinyka (TpeThbUX JINII, AEUCTBYIONINX B HHTepecax [lmaTenbika) onpoTecTOBaHUS
(akTa coBepuieHus B nojib3y [lomydatens HepelictButenbHo# orutatel, ecnu [lomyuarens HampaBui B KoMmaHuro
MOTHBUPOBAHHBIN OTKa3 OT ucnonHeHUs TpeOoBanus. B manHoMm ciyvae Ilepeunciienue B monbe3y [lomydartens
BO300HOBIISICTCS B TEPBBIH pa0oumMid JCHb, CICAYIONMHA 3a JHEM ONpPOTECTOBAaHUS (haKTa COBCPIICHUS
HenelicTBUTEIBLHON OIIATEI.

6. Ilepeuens npusHakoB HenelicTBUTENBHBIX OMIIAT

6.1.1. OITEPAIIMU C TPUSHAKAMU MOIIEHHUYECTBA:
Vcnonp30BaHne CKOMIIPOMETHPOBAHHBIX IIATEKHBIX JaHHBIX;
HecootBerctBue reonokamuu [P-aapeca u cTpaHbl SMUCCUU KapThl;
MHO0KeCTBEHHBIE MOITBITKH OIJIATHI C Pa3HbIX KapT,

Hertunuynoe moBeneHue miatensiuka (velocity checks);
Omneparyu ¢ BBICOKOPUCKOBBIX [P-anpecos, mpokcu, VPN.

6.1.2. OCIIOPEHHBIE OITEPAIIMU (JJUCITYTHI):

Chargeback, nHUITMMPOBaHHBIN Jep)KaTesaeM KapThl,

Retrieval request (3ampoc TOKyMeHTOB);

[IpeTeH3nu MO Ka4eCTBY TOBApa/yCIyTH;

Hemnonyuenue ToBapa/yciyru;

HecankunonnpoBanHoe ucnosb3oBanue IlnarexHoro cpencraa.

6.1.3. HAPYILIEHU A ITPOLEAYP OD®OPMIIEHUA:
®  OTtCcyTCTBHE WU HEJCHCTBUTEILHOCTh JOKYMEHTOB I10 CICIIKE;

7 YKa3aHHBIi NepeyeHb He SBJISIETCS UCUEPIIBIBAIOIIMM U MPEHAa3HAYeH Il 03HAKOMIIEHHSI C IPUMEPHBIMH MPU3HAKAMU
HepnelicTBUTEIBHEIX OIIAT.

45


mailto:arbitration@robokassa.

Hapymenne tpeboBanuii 3D-Secure;

[TpeBbiieHre TMMHUTOB 0€3 AOTIOTHUTENBHON BeprupUKaLny;
OTCyTCTBHE TOATBEPXKICHUS JOCTABKH (7151 PU3HUECKIX TOBAPOB);
Hapymenne cpokoB 06paboTKu onepannu;

6.1.4. OIIEPALIMU C 3ATIPEIIEHHBIMU TOBAPAMU/YCIIYT AMU:
e  ToBapbl U3 CAHKIIMOHHBIX CITHCKOB,;
¢  HenuneHsupoBaHHas AESTEIbHOCTD;
e  ToBapsl, 3anpelIeHHbIC 3aKOHOIATEIbCTBOM PD;
¢  Bricokopuckossle kareropuu MCC-koz0B.

6.1.5. TEXHUYECKHNE HAPYUIEHUA:
e JlyOnmupoBaHWE TPaH3AKIIHIA;
¢ Ormepanuu ¢ UCTEKIINM CPOKOM aBTOPU3aIINY;
*  HecooTBeTcTBHE CyMMBI aBTOPU3AINU U KINPUHTa,;
*  Omnepanuu 0e3 MpeaBapUTEIILHON aBTOPU3AIUH.
6.1.6. COMPLIANCE-HAPYUIEHUA:
¢ Ormepauuu OT JIMI U3 CAHKIMOHHBIX CITHCKOB;
¢  [Ipu3HaKu OTMBIBaHHS JACHEKHBIX CPEJCTB;
¢  [IpeBbllIeHNE TOPOTOBHIX 3HAYECHUH 0€3 UIESHTU(HUKALIUH;
e  Ormepanyy ¢ HaApYIUICHHEM BaIIOTHOTO 3aKOHOIATENbCTBA.

7. HAPYILIEHU S ITPABUJI TVTATEXKHBIX CUCTEM:
e  Excessive chargebacks (mipeBbImeHre JOMyCTUMOTO YPOBHS);
e  Hapymenwne crangaptoB PCI DSS;
e  Factoring (mepenponaaxa TpaH3aKIui);
® Transaction laundering (oTMbIBaHHE TpaH3aKIINN).
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Ipunoswcenue Ne9
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

(DopMa AKTa o 3aBEPIICHUH OTUYECTHOI'0O Nepuoaa

AKT o 3aBepLIeHHH 0TYETHOI0 IIEPHOJA
k JloroBopy 06 oka3anum ycayr nocpeactsom Cucremnl Robokassa ot «__ » 20 r.
Anpec UHTepHeT-MarazuHa: www.
r. Mocksa « » 20 1.

000 «POBOKACCA», umenyemoe B panpHedmeM «Kommanusi», B JHIE YHNOJTHOMOYEHHOTO MPEACTABUTENS, ICHCTBYIOIIETO Ha
OCHOBaHHH JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), IMEHyeMoe B JajJbHeHIIeM
«IlosryqaTesby», B JIUIIE CBOETO YIIOJTHOMOYCHHOTO MIPEJCTABUTENIS, C IPYTroi CTOPOHBI, BMecTe HMEeHyeMble «CTOPOHBID», HACTOSIIMM AKTOM (Jajee
— «AKT») noaTBepkaaoT, 4To 3a OrueTHbId nepruoa CTOPOHBI BBINOJIHUIM CBOM 00s3aTenbcTBa 10 JIoroBopy 00 OKa3aHHM YCIYT MOCPEICTBOM
Cucremsl Robokassa cormacHo cleayromyM JaHHBIM:

« » 20
1. [ara, Bpems Hauasia OTY4ETHOTO IIepHoia -~ 0:00:00
« » 20
2. [ara, Bpems okoHuaHuss OTYETHOTO NepHo/ia P 23:59:59
3. Tun AxtuBanun Ha Hayano OTYETHOTO Iepruoaa
4. Tun AxtrBanuy Ha KoHery OTYETHOTO Neprosa
5. Tapucuslii maH Ha Hayano OTYETHOTO Nepruosia
6. Tapuduslit ruian Ha koHer; OT4ETHOTO Nepuoaa
OO6uias cymma 3amoibkeHHocTH PacuetHoro Oanka/ Kommanum mepen
7. Monyyarenem no Omnaram, noanexanum Iepeuncienuto, Ha Hayano OTYETHOTO py6. CyMMa Iponucko
neproaa
7.1. B ToMm uncne 3agomkenHoct Pacuernoro 6anka: [TIAO «bank [ICBb»/Komnanuu py6. CyMMa Iponucko
B toM umcne 3amomxenHoctd Pacuernoro 0anka: HKO «Ilimarexxu u Pacuersi»
7.2. pyo. CyMMa Nponuckio
(AO) /Kommannn T
Oobmast cymma 3agommkeHHoctd Ilomyuarenss nepen PacuerHbiM  GaHKOM/
8 i y Y pea pyo. CyMMa Mponuchio
Kommnanwueii Ha Hayano OTY4ETHOro Nepuoja
8.1. B Tom uncne nepen Pacuernsiv 6ankom: ITAO «bank I1Cby/Komnanueit py6. CyMMa Iponucho
B Ttom umcne nepen Pacuerneim Gankom: HKO «Ilnatexu u Pacuers» (AO)
8.2. . pyo. CyMMa Mponuchio
/Komnanwueit
9. Omutatsl B nouie3y [omyuarens B Ot4eTHOM nieproze:
9.1. O0111ee KOIUYECTBO LIT. CyMMa Nponucho
9.2. O6uias cymma pyo. CyMMa Mponuchio
KonuuecTBo sms-cOOOIICHHUI, HAMPABICHHBIX C HCIOJIb30BaHUEM DYHKIMN
9.3. LIT. CyMMa Nponucko
«SMS-paccbuika»
10. Onepauunn Bo3Bpara, coepiieHHble [TonydaTeneM B TeueHne OTUYETHOTO IepHoa:
10.1. Ob611ee KOIUIECTBO T. CyMmMa Mponuchio
10.2. Ob6mias cymma pyo. CyMMa Mponuchio
Cymma 3anomkeHHOCTH 10 HeneiicTBUTENbHBIM OIUIaTaM, MOTralleHHas U3 CyMM
11. pyo. CyMMa Nponuchio
k [lepeuncnenuro
CyMMa JAEHEXKHBIX CpeIcTB, yruladyeHHas [lodyuareneM U3 CyMMBI K
12. [Iepeuncnenuro, B paMKax  HCIIOJb30BaHHS OyHKIUU «lleneBoe pyo. CyMMa Mponuchio
(huHaHCHPOBaHUE»
13. Ilepeuncnenus B nons3y Ilomydarens:
13.1. Pacuernsrit 6ank: [TAO «bank [ICb»
13.1.1 O6uias cymma [lepeuncnennii B Teuenne OTYETHOTO MEpUoa pyo. CymMa mponucho
OO0mwas cymma Oruiar, moaIeXamyx BKIIOYEHHIO B [lepednciieHue Ha KOHEL[
13.1.2. y ’ P pyo. CyMMa Nponucho
OTueTHOro nepuoja
B TOM YHCJIE C ydeToM BepHyBIiunxcs Ilepeuncienuii B PacueTHsiil 6aHK
13.1.3. pyo. CyMMa Nponuchio
13-32 HEKOPPEKTHBIX OAaHKOBCKUX PEKBU3HTOB
13.1.4. B TOM YHCJIE C YYETOM KOPPEKTUPOBOK OailaHCa B CTOPOHY yBEIHUYCHUS pyo. CyMMa Mponuchio
13.1.5. B TOM YHCJIE C yYETOM KOPPEKTUPOBOK OanaHCca B CTOPOHY YMEHbBILICHHUS pyo. CymMa mponuchio
13.2. Pacuernsiit 6ank: HKO «Ilnatexu u Pacuers» (AO) pyo6. CyMMa IIponucho
13.2.1 Oowas cymma Ilepeuncnennii B reuenrne OTU4ETHOTO IEpUoOa py6. CyMMa IPONHCHIO
O6mas cymma Oriat, HoAIeXalyx BKIoueHuto B [lepedncienre Ha KoHeI
13.2.2. y ’ P pyo. CyMMa Mponuchio
OT4eTHOrO epuoaa
B TOM YHCIIE C y4eToM BepHyBIIHXcs Ilepeuncnennii B PacueTnsiil Gank
13.2.3. pyo. CyMMa Mponuchio
13-32 HEKOPPEKTHBIX OAHKOBCKUX PEKBU3HTOB
13.2.4. B TOM YHCJIE C YUSTOM KOPPEKTUPOBOK OallaHCa B CTOPOHY YBEIMUCHHS pyo. CyMMa IPONHCHIO
13.2.5. B TOM YHCJIC C y4eTOM KOPPEKTHPOBOK OallaHCa B CTOPOHY YMEHBIICHUS py6. CyMMa IpONUChI0
13.3. HMusle mnatéxuble Metonsl OO0 «Pobokacca» pyo. CyMMa Iponucho
13.3.1 O6mas cymma Ilepeuncnennii B reuenne OT4eTHOrO nepuosa py6. CyMMa Iponucho
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O6mias cymma Omar, mojuIexaryx BKItoueHHIo B [lepeuncienne Ha KOHel

13.3.2 Otuerioro nepuoia pyo. CyMMa Mponuchio
1333 B T.4. C y4eToM BepHyBuxcs [lepeuncienuil areHTy u3-3a HEKOPPEKTHBIX py6. Cymma nporHehio
0aHKOBCKUX PEKBU3UTOB
13.3.4. B TOM YHCJIC C y4eTOM KOPPEKTHPOBOK OallaHCa B CTOPOHY yBEIHYCHUS py6. CyMMa Iponucho
13.3.5. B TOM UHCJIE C YUE€TOM KOPPEKTUPOBOK OaJIaHCA B CTOPOHY YMEHBILIECHUS py6. CyMMa Iponucho
13.3.6. B TOM UHCJIE C YUSTOM BEPHYBIIHMXCS KOMUCCHHI ITPU BO3BpATE IIaTENka py6. CyMMa IpoInucho
14, Bosnarpaxxnenne Kommnanuu, ymnauennoe IlosmywaTtenem B TeueHHe

OT4YeTHOTO TIepHoJa:

CyMMa KoMHCCHH 3a oKazaHue Yciryru KoMmnanuu rno odecrieueHuto
14.1. UH()OPMALIMOHHOTO U TEXHOJOTHYECKOTO B3aUMOACHCTBHS MEXKLY Y YaCTHUKAMU pyo. CyMMa NponuChIo
pacueTor npu coepiuennn Omarer!

CyMma komHccHH 3a okazanue Ycoryrn Kommanuum mo obecrnedeHuio
14.2. WHPOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO  B3aHMMOJCHCTBHS  MEXKIY pyo. CyMMa nponucho
TMonyuaresnem u PacueTHbIM 6aHKOM NpH OCYIIECTBIICHHH [lepeuncienns’

14.3. CyMMa KOMUCCHUH 3a UCNONb30BaHue Pynkimu «SMS-paccebuikay pyo. CyMMa Mponuchio
14.3.1. B ToM yncie HJC 20% pyo. CyMMa NpONUCHIO
14.4. CyMMa KOMHUCCHUH 3a OKaszanue Yciryru «Robouexny» >3 pyo. CymMa Mponuchio
14.4.1. B ToM uncie HJC 20% pyo6. CyMMa IIpoNuChI0
145, Cymma K(;MI/ICCI/II/I 3a TEXHHYECKOE CONPOBOXKICHUE (yHKIHOHANA JInTHOrO pyb. Cymma nporHesio
KaOuHeTa
14.5.1. B ToM uncie HJC 20% py6. CyMMa Nponuceo
14.6. CyMMa KOMHCCHH 3a UCIIONb30BaHUE IUIATEXHBIX MeTonoB Snnekc Il n py6. Cymma nporHehio
Sanexc Cruar
14.6.1. B ToM uncie HJIC 20% pyo. CyMMa IponHCHIO
14.6.2 3a BBIYETOM CYMMBI KOMUCCHH I10 OIepalisiM BO3BpaTa oT SHjekca pyo. CyMMa Iponucko
14.7. CyMMa KOMHCCHH 32 UCHOJIb30BaHHUE IIaTEKHOro Meroia Mokka pyo. CyMMa Nponuceio
14.7.1. B ToM yncie HJAC 20% pyo. CyMMa Nponuchio
14.7.2 3a BBIYETOM CyMMBI KOMHICCHH II0 OIIEpaisiM Bo3BpaTa oT Mokka pyo. CyMMa NponHChI0
15. Ilenn, mrpadsl, HeycTOlKH, yaepxkaHHble Kommanueii no JJoroBopy py6. CyMMa IpOonucho
16. Oomas C}:MMa 3amoipkeHHocTH  [lomydarenss mepex PacuetHbM — GaHKOM/ py6. Cymma nporHehio
Komnanwueit Ha koHer; OT4ETHOTO Ieproaa
16.1. B ToMm umcine nepen Pacuernsiv 6ankom: [TAO «Bank I1CBby/Komnanueit pyo. CyMMa NpONHCHIO
16.2. B Ttom umcne nepen Pacuerneim Gankom: HKO «Ilnatexu u Pacuersr» (AO) py®. Cynma mpomschio

/Kommauuei

! Komuccns 3a Yeryru Kommannn HJC He o6maraetcs.
2 Komuccus Bkmodaer HIIC 20%.
3 PacueT KoMMccHH 3a oKasanue Yciuyru «Robouekuy (IIpy HaMYKMK) OCYILECTBIEH B cOOTBeTCTBUM ¢ OTueToM arenta (IIpuioskenue Kk AKTY)

AKT coCTaBJIeH, NOJIY4YeH U noarBep:kiaeH Crtoponamu no 3amudpoanHomy kaHauay cBsizu (3KC). Ceprudukar nocryna (CJI) npoBepeH.

Komnanus Moayyarenn

OcHoBaHue: OcHoBaHue:
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Ilpunoscenue k Akmy o 3aeepuienuu Omuemnozo nepuooa

Ortyer arenta
k JloroBopy 06 okazanun ycayr nocpeactsom Cucremsl Robokassa ot « »

Anpec MHTepHeT-Mara3mHa: www.
r. MockBa « » 20 T

20 1.

000 «POBOKACCA», umenyemoe B pnanpHeiimem «Kommnanus», B JIHLE YHOJIHOMOUYEHHOIO IPEICTAaBUTENS, AEHCTBYIOLIEro Ha
OCHOBaHHH JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), IMEHyeMOe B JajbHEHIIeM
«IlosyyaTeap», B JIUILE CBOETO YNOJIHOMOYEHHOIO IPEJICTABUTENA, C IPYTOi CTOPOHBI, BMecTe uMeHyeMble «CTOPOHBI», HacTosAmuM OT4eToM
arenra (nanee — «OT4eT») NOATBEPKIAIOT, 4To 3a OTueTHbli nepuon Komnanus oxasana [onyyareno Yenyry «Robodekn» coriacHo ciemyomum
JaHHBIM:

1. [ara, Bpemst Hadana OT4eTHOro eproia « » 20 1. 0:00:00

2. [ata, BpeMsi okoH49aHusi OTYETHOTO Mepruoia « » 20 r. 23:59:59

3. Jara noxxiouenust Ycnyru «Robouexu» « » 20_r.

4. Jara otkmrouenus Ycimyru «Robouexi» « » 20 .

5. Tun Pemenuns

6. Jata nmonkirouenus: Pemenus « » 20 r.

7. Ob6miee xonmmgectBo Orar, 0 KOTOPEIM OblIa oka3aHa Yciryra «Robodexm» HIT. CyMMa Nponuckio
8. O6mras cymma OruiaT, o KOTOphIM OblIa okazaHa Yciyra «Robouekny pyo. CyMMa Iponuchio
9. Konn4ecTBo BbIIaHHBIX KaCCOBBIX 4eKOB 1o Oruiatam IIT. CyMMa Mponuckio
9.1. B TOM YHCJIE HTOTOBBIX KACCOBBIX YEKOB! IT. CyMmMa ponuchbio
10. Konu4ecTBo HanpaBiIeHHBIX KACCOBBIX YEKOB Bo3Bpara 1o Onepanusm Bo3BpaTa IIT. CyMMa Nponuckio
11. Cymma komuccnn KoMnanuu 3a okazanue Ycenyru «Robouekuy 2 pyo. CyMMa Ipomnuchio
12. B ToM gncie HJIC 20% pyo. CyMMa IIpOnuCho

! UtoroBbie xaccoBble uekH, copmupoBanHbie M0 OrmrataMm, COBEpPUICHHBIM ¢ MPU3HAKAMH CII0CO0a pacdera «aBaHC», «IIPeIoruiaTay,
«100% npemorutatay (uist Pemenust «PoGouexu»).
2 Komuccus Bkmouaer HJIC 20%.

OTtuer cocTaBJieH, MOIy4YeH H noATBep:kaAeH CTopoHamu no 3amupposanHomy kaHaiy ces3u (3KC). Ceprudukar nocryna (CJ1) nposepeH.

Komnanus IMonxy4arenn
T'enepanbHbIii .
P Curos Cepreii AlekceeBHY
JTHPEKTOP
OcHoBaHue: YcraBa OcHoBaHue:
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Ipunooicenue Nel()

K Hocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hcropust u3MeHeHMii U 10n0JHeHuUil B lorosop

Ne pegakuuu Jlorosopa

Jara n Ne TIpukaza

Jarta BBegeHus B AeilicTBHEe HOBOM
peaaxkuuu Jloropopa

Pemakmusa 1.0 Ipuxa3z Nel/p ot 08.12.2015 09.12.2015
Pemakmus 2.0 Ipuxa3 Ne3/p ot 11.01.2016 25.01.2016
Penmakmusa 3.0 Ipuxa3z Ne7/p ot 24.03.2016 07.04.2016
Penmaxmusa 4.0 Ipuka3z Nel0/p ot 01.08.2016 15.08.2016
Penmakmusa 5.0 Ipuka3 Nel4/p ot 16.11.2016 30.11.2016
Penmaxmus 6.0 [puka3z Nel7/p ot 26.12.2016 09.01.2017
Pemakmusa 7.0 [puka3 Nel8/p ot 18.01.2017 01.02.2017
Pemakmusa 8.0 [puka3z Ne23/p ot 18.09.2017 01.10.2017
Pemakmus 9.0 [puka3z Ne24/p ot 27.11.2017 11.12.2017
Pemaxmus 10.0 [puxa3z Ne25/p ot 28.04.2018 15.05.2018
Pemaxmus 11.0 [puxa3z Ne26/p ot 01.10.2018 15.10.2018
Penmaxmus 12.0 [puka3z Ne27/p ot 14.12.2018 28.12.2018
Penmakmusg 12.1 [puka3z Ne28/p ot 20.12.2018 28.12.2018
Pemaxmus 13.0 [puka3z Ne29/p ot 17.06.2019 01.07.2019
Pemakmusg 13.1 [puxa3z Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penakimusg 13.2

[puxa3z Ne31/p ot 26.09.2019
IMpuka3 Ne 33/p ot 18.12.2019

C HU3MEHCHUSIMU U OOIIOJIHCHUSMUA
(cornmacuo [punoxenns Ne 10) ¢ 31.12.2019

Penaxmus 14.0 IMpuka3z Ne 36/p ot 17.03.2020 01.04.2020
Penaxmus 14.1 IMpuka3 Ne 61/p ot 12.10.2020 26.10.2020
Penaxmus 14.2 IMTpuka3z Ne 63/p ot 16.03.2021 30.03.2021
Penakuus 14.3 IMTpuka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmusa 14.4 Ipuka3z Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 IMpuka3z Ne 72/p ot 09.02.2022 24.02.2022
Penaxmus 15.1 IMpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 IMTpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penakuus 15.3 ITpuka3z Ne 77/p ot 18.10.2022 02.11.2022
Penakuus 15.4 Ipukaz Ne 82/p ot 24.11.2022 08.12.2022
Penaxmus 16.0 IMpuka3z Ne 84/p ot 15.02.2023 01.03.2023
Penaxmus 16.1 IMpuka3z Ne 87/p or 23.05.2023 06.06.2023
Penaxmus 17.0 IMTpuka3z Ne 88/p ot 20.06.2023 04.07.2023
Penaxmus 17.1 IMpuka3z Ne 92/p ot 11.09.2023 25.09.2023
Penaxmus 17.2 IMpuka3 Ne 93/p ot 05.12.2023 19.12.2023
Penaxmus 18.0 [MTpuka3z Ne 96/p ot 18.03.2024 01.04.2024
Penaxmus 18.1 [pukaz Ne 100/p ot 18.04.2024 02.05.2024
Penaxmus 19.0 [pukaz Ne 105/p ot 02.09.2024 16.09.2024
Penakuums 19.1 Ipuxa3z Ne 106/p ot 28.10.2024 11.11.2024
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Penmakmus 19.2

Ipukas Ne 108/p ot 21.11.2024

28.11.2024

Penmakmus 20.0

Ipukaz Ne 109/p ot 19.12.2024

26.12.2024

Penmakmus 21.0

Ipukas Ne 111/p ot 15.04.2025

22.04.2025

Penmakmug 21.1

Ipukas Ne 114/p ot 12.05.2025

19.05.2025

Penmakmus 21.2

Ipukas Ne 115/p ot 28.05.2025

04.06.2025

Penmakmus 22.0

Ipukas Ne 116/p ot 11.06.2025

18.06.2025

Penmakmus 23.0

Ipukas Ne 117/p ot 11.07.2025

20.07.2025

Penmakmug 23.1

Ipukas Ne 118/p ot 11.07.2025

28.07.2025

Penmakmus 23.2

Ipukas Ne 119/p ot 09.09.2025

16.09.2025
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Ipunoowcenue Nel I
K Hocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IIpaBuaa, npumensiemblie PacyeTHbiM 6ankoM — [TAO «bank IICB»

CTOpOHBI TPHIUIM K COIJIAIIGHHIO, YTO B ciy4dae, ecnu PacuetHeiM OanxoMm BbeicTymaeT IIAO «bank IICBy,
JIOTIOJTHUTEIBHO K IPaBUIIaM, H3J10KEHHBIM B JloroBOpe, MPUMEHSIOTCS MTPaBUiIa, U3JI0KEHHBIE B HACTOAIIEM MPIIIOKEHUH,
HMesl IPH 3TOM TPEUMYIIECTBO Iepes yciaoBusaMu JJoroeopa.

CTOpOHLI MOPUIIIN K COTTIANICHUTIO O CIICAYIOIIEM:

1.

JloroBop cuuTaercs 3akMO4eHHbIM Mexay CropoHamu ¢ faTel ocymecTBieHus Kommanueilt Yactudnoil
akTuBauy Iloryyaress HCKITIOYUTENFHO MIPH YCJIOBUH NIPEABAPUTEILHOrO MosrydeHus: Kommanneil co cTopoHbl
PacuetHoro 6aHKa MOATBEPKACHHUS O BO3MOXKHOCTH 3akmtodeHust [lorosopa ¢ takum I[oxydatenem. 3ampoc Ha
3axntoueHue Jlorosopa c Ilomyyarenem Hanpasisiercss Komnanuei mocpeIcTBOM HCIONb30BaHUS KaHAJIOB CBSI3H,
B cooTBeTcTBHU ¢ JJoroBopom Mexay PacuerHsim 6arkoMm n Komnanuii, PacaeTHsrit 6aHk B TeueHHe TPEX pabounx
THEW C MOMEHTa IIOJTydeHHs 3ampoca Hampapiser KoMmaHmm moatBepkaeHne o0 ocymiecTBIeHHN YacTHdaHOI
aKTUBAINHK U 3aKkmoueHny JloroBopa ¢ paccmarpuBaeMsiM llomydarenem uin oTKa3 B 3aKiIoueHud Jloropopa.
IIpaBuna oxazanusa IlmaTeXXHBIX ycIayr — 3TO IpaBuia, W3oxeHHble B [Ipmmoxkennn Ne 1 k HacTosmemy
IIpunoxenuto.

B cBsa3u ¢ tem, yuto KommaHusi BBICTymaeT onepaTtopoM yciyr HHGpOpManuoHHOro oOmeHa, Kommanws, B
COOTBETCTBUH ¢ TpeboBanusaMu DenepanbHoro 3akoHa ot 27.06.20111 Nel61-D3 «O HanmoHAIEHOW TTATEKHOM
cucTeMe», He BIpase 0e3 peBapUTeIbHOIO coriacoBanusl PacyeTHoro 6aHka IpruoCTaHaBIMBATh (IPEKPaIlaTh)
B OJIHOCTOPOHHEM HOpSAJIKE OKazaHHe yciuyr nHdpopmanuoHHoro ooMeHa PacuerHomy Ganky mim [lomydaTernsim,
3a MCKIIIOUCHNEM citydaeB HapymieHus [lomydarensmu TpeboBanuii 3akoHonaTenbseTBa Poccuiickoit deneparn B
chepe TNPOTHBOACHCTBUS JNerayu3anndd  (OTMBIBAHHMIO) JOXOJOB, TIOJNyYEHHBIX TPECTYHNHBIM ITyTEM,
(MHAHCHPOBAHUIO Teppopu3Ma W (MHAHCHPOBAHUIO DACIPOCTPAHEHHS OPYXKHS MAacCOBOTO YHHUTOXKCHHS,
HapymeHus [loydaTensM yciosuii HacTosiiero JloroBopa B 4acTu peann3aiy 3alpeleHHBIX TOBAPOB.

B cnydae ncmonp3oBaHus B PEKIAMHBIX M MH(OPMALMOHHBIX MaTepuanax uHpopmanuu o PacueTHoMm OaHke,
Kommanusi, 1o npepocrabiienus: cBoero cornacusi [lomydarento, oOpatuBmeMycs B Komrnanuro 3a nosiydeHueM
TaKOTO COIJIACHSI, IPEABAPUTENBHO COTJIACOBBIBAET BOZMOXKHOCTH IPEIOCTABIEHUS TAaKOTo corjlacus ¢ PacueTHbIM
OaHKOM.

[Monydatenr He uMmeer mpaBa TpeboBarh OT [lnarenbliyka BBOIUTH Ha caiite MHTepHeT-MarasuHa J00YyIO
HH(OpPMAIHNIO, KaCaIOIIyI0Csi PEKBU3UTOB KapT (HOMep KapThl, cpok aerctsus, PIN, CVV2, u npyrue naHssle,
yKa3aHHBIC Ha KapTe), 00padaThIBaTh M XpaHUTB JIFOOYIO HHPOPMAIHIO, KACAIONIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIIIM 3aBEPSIIOT ¥ TAPAHTHPYIOT, YTO COOIIIOAAIOT U 00A3YIOTCS COOIIOaTh IPUMEHUMBIE HOPMBI
3aKOHOJATENbCTBA 10 MIPOTUBOJACHCTBHIO KOPPYIIIIMH U IIPOTHBOACHCTBHIO JIETAN3aliK (OTMBIBAHUIO) TOXOJOB,
MOTYYEHHBIX MPECTYIHBIM MyTeM (Iajee — AHTUKOPPYTIIHOHHBIE HOpMBI). [Tpn ncrmomHeHny cBOMX 00513aTEIbCTB
o HacrosmeMmy JloroBopy CTOpOHBI HE COBEpIIAIOT KAKUX-INOO NMEHCTBUI (OTKA3BIBAIOTCS OT Oe3meicTBusA),
KOTOpBIE TNPOTHBOpEYaT AHTHUKOPPYNIIMOHHBIM HOpPMaM, W IIPHUIAraloT BCE HEOOXOAMMBIE U JOMYCTHMBIE
3aKOHOJATEIbCTBOM YCHIHSA IS OOecliedeHus] COONIOAeHUS AHTHUKOPPYNIMOHHBIX HOPM HX JIOYEPHUMH,
3aBUCHMBIMH U a)(GUITUPOBAHHBIMU OPraHU3ALUSMH.

Pactopxenne Komnanueit Hacrosero JloroBopa ocyriecTBiseTcsl NpH YCIOBUH HonydeHuss Kommaxuei
MIpeABapUTENILHOrO coriacusi PacueTHoro 0aHka Ha Takoe pacTOp)KEHHeE.

IMTAO «bank IICb» He ywacTByeT B oTHomeHusx CropoH no npumeHeHuto Ilomydarenem MHBIX miaTexHBIX
MmetonoB. [lonoxenus JloroBopa, mpeaMETOM KOTOPBIX SIBIAIOTCS ydacTne PacueTHoro 0aHka B pacderax c
[Honyuarensimu B ToM uucie ¢ yueroM npumMeHeHus [lomydarenem MHbIX minaTexxHbiXx MeTonoB, K [TAO «bank
[ICBh» He mpuUMeHSIOTCSL.
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Tpunooscenue Nel
K Ipunoscenuro Nel I
K Hocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hpanma OKa3aHMA IVIATCKHBIX YCJIYT

1. OcHoBaHMeM Juisi Hayana oka3aHus [InaTeXHbIX ychnyr, B TOM YHCIIE OCYILECTBJICHHsS WH()OPMALMOHHOTO U
TEXHOJIOTUYECKOr0 B3aUMOJCHCTBUS MEKIY Y YACTHUKAMU PAcueTOB, SBJIICTCS:

1) nns HampaBieHHMs DMHTEHTY 3ampoca Ha ABTOpH3alMio — PacmopsokeHne, COCTaBIEHHOE WM IepelaHHOe
[Tnarenpimkom Kommanuu wim PacyeTHomy 6aHKYy;

2) nns HanpasneHus [lomygarenro moareepxaeHus o [lepeBoe, a Takke MPoBeACHUS PacueTHEIM OaHKOM pacueToB ¢
OMUTEHTOM — MIPEJOCTaBIeHHAsE DMUTECHTOM ABTOPH3AIIHS;

3) nnst ocymectienus [lepeancnenns B none3y [lomydarens — npenocrasienne [omyuarenem Komnanuu napamerpos
[Nepeuncnenus, u nmocneayomas nepenada Kommanuei niarexHpIX HHCTPYKIUH PacueTHoMy OaHKY

2. Ilepeuncnenune B nosp3y IlomydaTens ocynecTBaseTCS Ha OCHOBAaHUHM IUIATEKHBIX MHCTPYKIIHH, PEAOCTaBICHHBIX
ITonmyuarenem Komnanueit u Komnanuei PacuetHomy 6aHKy.

3. INomywarens qODKEH CYUTATh [IaTenpIInKa OIUTaTUBIINM TOBaphl i yciIyrH [lomydaTens ¢ MOMEHTA ITOTy4eHHUs
ot Kommanuu noarBepkaeHus 0 mocTynuBIiueM [lepeBozae B mopsiike, yCTaHOBIEHHOM J[0roBOpoM OKa3aHUs yCIyT.

4. ITomy4arens B HENAX UCIIOTHEHHUS CBOMX ICHEKHBIX 0043aTENbCTB, IPETyCMOTPEHHBIX JloroBOpOM OKa3aHuUs yCiyT,
nopydaer PacuerHoMy OaHKy Ha OCHOBaHMHM J[aHHBIX, IIPEAOCTaBICHHBIX KommaHuel yIep:KuBaTe U3 CyMM,
nojnexamux Ilepeuncnenuto IlomyuaTento, CyMMBI JEHEXHBIX 00s3aTenbcTB [lomydarenst i TpOBEACHUS
B3auMopacueToB ¢ Kommanueil mo Takum neHexHbIM oOs3arenbcTBaM Ilomyuarens. Ilpu stoM, cymma AeHEXHBIX
cpenctB, nomnexamux [lepeuncnennio, yMeHblIaeTcs Ha CyMMY JEHEXHOro oOszatenbctBa I[lodydarens mepen
Kommanweit. Komnanust noBoaut no ceenenus [lomydarens nadopmanuio o0 HCIOIHEHUH AEHEKHBIX 0053aTeIbCTB
INomyuarens B mopsake, IpeayCMOTPEHHOM J[0roBOpOM OKa3aHUs yCIIyT.

5. Monmyuatens paspemaer Komnanuu u PacuetHomy GaHky nepenauy ceneHuil o Ilomywartene, comepkamuxcs B
JloroBope oka3zaHus yciayr, DMUTEHTaM.

6. Ilomydatenp 00si3aH HE peXe OJHOTO pa3a B roj OOHOBIATH CBEICHHUS, NMPEIOCTABICHHBIC NPH IMPOBEACHUHI
unentudukarmu [oxyuarens, ero [Ipencrasutens, beneduimapHoro Biazaensiia 1 BeirogonpuodperaTes.

7. Pacuernsiii 6aHk ocymecTBisieT [lepeuncienne B COOTBETCTBHH C IUIATEKHBIMHI MHCTPYKIUSMI, HAIIPABIIEMBIMH
Komnanwueit, B cieayromme Cpoku:

a) [lpu momydeHnH TUTATEXKHBIX UHCTPYKIMKA 10 16-00 M0 MOCKOBCKOMY BpeMeHH B paboune JHU, PacueTHsIii
0ank ocymiectBisier Ilepeuncienue He mo3aHee 3 (TpeThero) paboyero AHs, CIACAYIOIIEIO 3a JHEM HX
nocTymieHus: B PacueTHsiil OaHK.

b) Ilpu nonyueHHn MIaTEKHBIX HHCTPYKIMit mocie 16-00 o MOCKOBCKOMY BpeMeHH B paboure JAHH, a TaKkKe B
BBIXOJIHBIE M IIPa3JHUYHBIC JHH COTJIACHO 3aKOHOJATenbcTBY Poccuiickoit ®Denepaunu, PacuerHsiii GaHk
ocymectnisieT [lepeunciienne He nosaaee 3 (TpeTbero) paboyero JHsl, CISAYIOIIETO 3a JHEM HX IHOCTYIIIICHUS
B PacuerHrrit OaHK.

Hatoit ocymectBienus IlepednicneHns cYuTaeTcs [aTa CIHHCAHUS COOTBETCTBYIOIIEH CYyMMEI, TOJUICKAIICH
[epeuncienuto, ¢ KOPPECIIOHICHTCKOTO cueTa PacaeTHOro OaHKa.
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Ipunoowcenue Nel2
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hopsaok oxkazanus Ycayr CaMo3aHATHIM
(nanee no Texkery Hacrosimero Ipuinoxenns Nel2 k Jlorosopy — «Ilopsinox»)

1. [lomojHMTeNbHBIE TEPMHUHBI, HCNIOAb3yeMble 10 TekeTy Ilopsiaka

HKO — HKO «IInarexxu u Pacuets» (AO), koTopoe siBisiercst PacueTHpIM OGaHKOM M OKa3biBaeT CaMO3aHSTHIM YCIYTH B
MOPSIJIKE, YCTAHOBJICHHOM MOJIOXKEHUSIMU 3akoHa Ne 422-D3.

Camo3ansiTble — (pU3MUECKHE JINIA U UHAUBUAYaJIbHbIC TIPEIIPUHAMATEIH, IPUMEHSIOIINE CIIEHUAIbHBIA HAIOTOBBIN PEKUM
«Hautor Ha npogeccnoHanbHbIA J0X0» B COOTBETCTBHU C MoJokeHHIMU DenepanbHoro 3akoHa ot 27.11.2018 Ne 422-03 «O
MIPOBEJICHUH KCIEPHMEHTa MO YCTAaHOBJICHUIO CIEIHAIBHOTO HAJIOrOBOro pexnma «Hamor Ha nmpodeccnoHalbHBIA 10X0m»
(manee — 3akon Ne 422-03).

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1.
3.2

3.3.

2. O6mme noJio:KeHNst

Hacrosmmuii ITopsinok ycranaBnuBaeT nopsiaok u yciosus okazanust HKO n Komnanwueit Camo3ansaTeiM Yy (nanee 1o
tekcty Ilopsaka — «Ycmyray), a Takke peryinupyer npasa u 00si3anHOCTH CTOPOH, BO3HMKAIOIIUE B CBS3U C OKA3aHHEM
Yenyr. Yenyru oka3slBaloTess HCKMIOYUTeNbHO CamMo3aHAThIM, OIIIaThl B YbIO HOJB3Y OCYHIECTBISIOTCS HCKIIIOYNTEIHHO
B Cucreme Robokassa, u BeiOpaBmiv HKO kak yrmomHOMOUYeHHBIH OaHK.
Otromrennss mexny Kommamme#t, HKO wu Camo03aHATBIME peryimpyloTCcs MONOXKeHHsAMH JloroBopa ¢ ydeTom
0coOeHHOCTeH, YKa3aHHBIX B HacTosmmeM [lopsake, a Taroke 3akoHOM Ne 422-D3.
[Ipu oxazarnu Ycnyr HKO gericTByeT B KauecTBe KPEIUTHOM OpraHN3aIlNH, OCYIIECTBIAIONMEH HH(POPMAIIOHHBIN 00MeH
C HaJIOTOBBIMU OpraHaMH B TIOPSIJIKE M LIENAX, IPEIyCMOTPEHHBIX 3akoHOM Ne 422-D3.
I'paxnane, He sBugonecs CaMO3aHATBIMH, BIpaBe IOJTYYUTh YKa3aHHBIA CTaTyc B MOpsAKe, MPEAyCMOTPEHHOM
nojoxeHusaMu 3akoHa Ne 422-P3:

®  CaMOCTOATENIBHO C HUCHOJIb30BAHUEM NMPUIIOKEHUS « Mol Halory;

¢ ynomaomounts HKO nim nHo# PacueTHblit 6aHk Ha IpezicTaBICHNE B HATOTOBBIM OpraH 3asBJICHUS O IIOCTAaHOBKE

Ha y4eT M (WIN) CHATHH C y4eTa. B TaHHOM cirydae He0OXOIMMBIM B LEJSX HICHTH()UKAMN SBISIETCS TIOCELIEHNE
rpaxxganiuHoM ronoBHoro ogpuca HKO mo agpecy: r. Camapa, yi. CoBerckoit Apmum, 1. 238 B
Komnanws, BeIcTymas B KadecTBe OaHKoBcKoro miatexxHoro areta HKO, oxassiBaer HKO coneiicTBre peannsanuu mpas
1 ACTIOJTHEHUH OOS3aHHOCTEH, BO3JIOKEHHBIX HA ONEPAaTOPOB AIEKTPOHHBIX IUTOMAIOK U (MIM) KPEAUTHBIX OpraHU3annil
3akoHOM Ne 422-@D3, BKiIfoUas MONyYeHHE OT HAJIOTOBBIX OPTaHOB CBEJCHHH, ITOTyUYECHHBIX HAJIOTOBHIMH OpTaHAMU IIPH
npumMeHeHnn CaMO3aHATBIMU CHELHAIBbHOTO HAIOTOBOTO PEXUMA, B ciydae nepenadn CaMo3aHITBIM COOTBETCTBYIOLINX
norHOMOuHit PacueTHOMy OaHKy. [IpH 3TOM OTBETCTBEHHOCTH 3a IOJIHOTY U Ka4eCTBO Y CIIYT, OKa3bIBaeMbIX CaMO3aHATHIM
B cooTBeTcTBUU ¢ 3akoHOM Ne 422-D3, necer HKO.
VYenyru CaM03aHATBIM MOTYT OKa3bIBaTh MHbIE PacueTHble 6aHKH, OAaHKOBCKUM IJIATEKHBIM areéHTOM KOTOPBIX SIBIISETCS
Komnanus.
3. IlpaBa, 00SI3aHHOCTH U OTBETCTBeHHOCTH CTOPOH NPH 0Ka3aHNHU Y CIYTH

I[OI'OBOp CUHTACTCA 3aKJIHOYCHHBIM MCKIY CTOpOHaMI/I ¢ MoMeHTa YacTHuHOU aKTHUBalluH.

CaMO3aHATHIN BIpaBe B MOPSIKE, yCTAHOBICHHOM TMOJOKEHUSIMHU YacTh 3 ctaThi 3 3akoHa Ne 422-D3, yrmoIHOMOYHUTH
HKO nHa peanu3aiuio ycTaHOBJICHHBIX 3akoHOM Ne 422-®3 mnpaB M HCHOJHEHHE OOS3aHHOCTEH OMEepaTopoB
3JIEKTPOHHBIX TUTOMAJ0K WM (MJIHM) KPEAUTHBIX OPraHU3allfii, KOTOPBIC OCYIICCTBIIAIOT MH()OPMAIMOHHBI OOMEH C
HAJIOTOBBIMU OpraHaMU, BKIJIIOUas MOJYyYEeHUE OT HaJOrOBBIX OPraHOB CBEJCHUI, MOMyUYEHHBIX HAJIOTOBBIMU OpraHaMU
MIPY IPUMEHEHUN TAKUMU (PU3UICCKUMHE JIUIIAMU CIICIIUATFHOTO HAJIOTOBOTO PEKUMA.

B mensx umcnomHeHusI 00s3aHHOCTEH, yCTaHOBICHHBIX 3akoHOM Ne 422-@3, Camo3aHsTHIH 00s3yeTcsi B MOMEHT
peructpanuu B Cucreme Robokassa magenuts HKO cooTBeTcTBYyIOmMMHU NpaBaMy B MOOMIBHOM MPUIOKEHUH «Moit
HaJiory, npeaocTaBuB el IpaBO OCYLIECTBJIATH OT €TI0 MMCHH BSaHMOHeﬁCTBHe C HAJIOI'OBBIMH OpraHaMu, a TaKXKeE
(dopmupoBate 1 HanpasiaTh [lnarenpuikam yeky o Bcem OruiaTam, COBEPIIEHHBIM B 1M0Jb3y CaM03aHATOro 4epes
Cucremy Robokassa. Tonpko mnpu ycmemHoM mnpenoctaBieHun paHHoro npaBa HKO momydaer TeXHHYECKYIO
BO3MOJKHOCTB (pHCKan3auy onepanuii 3a CaMo3aHsATOro.

B cnyuae ecnmu Camosansateii He mpeaoctaBun HKO ykasanHoe mpaBo, OH BIpaBe MoJb30BaThes CepBHUCOM, HO
NPUHUMAET Ha ce0st 00s13aTeNIbCTBO CAMOCTOSITEIbHO, CBOEBPEMEHHO U B MOJHOM 00beMe (popMHUpOBATh U HANPABISTH
[TnaTtenplivkaM Bce 4eKH uepe3 MoOWIbHOEe mnpuiioxkeHue «Moi Hamor» i uHoW yTBepkaeHHbE DHC Poccun
MPOTPaMMHBIHA KOMITJIEKC.

B mnpomecce o6pabotkm Ommatr HKO w/mmm Kommamms mpoBoauT mpoBepky craryca W mpaB CaMo03aHSTOTO:
a) B ciydae nomyuennst or @HC ommbku 0 NpeBBIIEHUH JTUMUTA JI0X0A0B, YTpaTe CTaTyca CaMO3aHATOTrO MM MHBIX
OCHOBAHHSX, JICTAIONINX HEBO3MOXHOHN 3aKOHHYIO (uckanu3anuio, OmaaTta OTMEHSETCs (TpaH3aKIHs He TPOBOIUTCS),
npueM Omnar  gns ganHoro  Camo3aHATOrO OJIOKMPYETCSl 1O MOMEHTa  MPEJOCTAaBIICHHS — MOATBEPKIACHUI
BOCCTaHOBJICHHUS JUMHUTOB u/unu cTaryca.
0) B ciny4yae mosydeHus omrOKM O HENIPEAOCTaBICHUN WM O0T3bIBe CaMO3aHAThIM IpaBa Ha (pUCKaTM3aLUI0 CHIIAMH
HKO, Ormuata npoBoautcs, a CamozaHsToOMy Harpasisiercst yBenomieHue (B Jlnunom kabunere) ¢ TpeOoBaHHEM B
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3.4.

3.5.

3.6.

3.7.

3.8.

TeueHne 1 (omHOro) pabodero AHS CaMOCTOSATETBHO C(HOPMHPOBATH M HANPABHTH [lIaTesNbIIMKy YeK Mo TaHHOH
OTiepaluu.

CaMO03aHsTBIH, OCYIIECTBISIIONIMHA CaMOCTOSITENbHYIO (HCKaIN3alHnio, 00s13aH (OpMUpPOBaTh M HANpPaBIATh YEKH
[TnaTenbUKy B CPOKH, TIPELyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit Penepannu.

HKO w/win Kommnanust ocTtaBisieT 3a CO0OOW IMPaBO MPOBOIUTH BHIOOPOUYHBIC WM CILIONIHBIC MPOBEPKHU OIEPAIUil
CaM03aHATOr0 Ha MPEAMET COOTBETCTBHUS TpeOoBaHusM 3akoHa Ne 422-03. B cnyuae Bwisiacaus HKO w/wiau
Kommanueit ¢paktoB moctyrieHuss OriaT 6e3 CBOEBPEMEHHO CPOpMUPOBaHHBIX uekoB ((uckamusamuun) HKO w/mmu
Kommnanus Bripage:

a) yBenoMuTh CaMO3aHATOrO O BBISIBJICHHOM HAapyILICHHH ¢ TPEOOBAaHMEM YCTPAHHUTH €r0 B YCTAHOBJICHHBIEC B TAKOM
YBEOMJICHHU CPOKH;

6) IIpyu MOBTOPHOM HJIN I‘py6OM HapyHICHUHU ITPUOCTAHOBUTH OKA3aHUC YCIIYT IO IpUEMy Omat B MOJIb3Yy CaM03aHATOro
A0 MOMCHTA OJIHOTO YCTPAHCHUA HapymeHHﬁ;

B) B CIIy4ae CUCTEeMaTHYeCKUX HapyIICHUH W/UIIH TPY HATMYMH [TPU3HAKOB YKJIOHEHHUS OT HAJIOT000JI0KEHH S, YBEIOMUTD
ynosHoMoueHHbIe opranbl (PHC Poccun) o BBISIBIEHHBIX (akTax Juis MPOBEICHNUS UMH COOTBETCTBYIOIINX MPOBEPOK
0 OCYIIECTBIICHHBIM B Nosib3y Camo3aHAThIX B pamkax Cucrembl Robokassa Omnaram

B orHOmenmn CamMo03aHATHIX 3amnperieHHBIME TOBAPAMH TaKKe MPU3HAIOTCS TOBAPHI/PaOOTHI/yCIyTH, TIEpEUNCICHHBIE
B yHKTax 1, 2, 3,5, 9 wactu 2 crathu 4 3akoHa Ne 422-D3.

B caydae, ecnin CaM03aHATBHI NPUMET PEIIEHHE O J1O0OPOBOJIIFHOM IPEKPAICHUH HCIIOIb30BAaHUU UM CIICIHAILHOTO
HaJIOroBoro pexuma «Hanor Ha npodeccnoHa bHBII 10X0I», OH 0053yeTcs N3BeCTHTh 00 3ToM KoMnaHuio B CpoK He
nmo3aHee 3 (Tpex) pabodux THEH 10 HAIIPaBICHHS KM COOTBETCTBYIOMIETO YBEIOMIICHHUS B HAIOTOBBIN OpTaH, IPEKPATUTh
ucronp3oBaHue CHcTeMbl U peaiau3alnd ToBapoB M HampaBuTh B ajgpec Kommanmu 3ampoc o Ilepeuncnenun B
OTHOILIEHNH BCEX JIEHEKHBIX CPEJICTB, MOAIEKAIINX BhlIulaTe CaMO3aHATOMY Ha TEKYILYIO JaTy.

B cayuae yrtparet CaMo3aHATHIM TpaBa Ha NPUMEHEHHE CIICIMAIBHOTO Hajoroporo pexumma «Hamor Ha
MPOQeCCHOHANBHBIN TOXO0I» TI0 PEIICHHI0 HajoroBoro oprana Camo3aHATBHIA 00s3aH YBEAOMHTH O JaHHOM (akrte
Komnanunto B cpok He mozgHee 1 (OmHOro) pabodero mHS ¢ JaThl YTPaThl UM IIpaBa Ha MPUMEHEHHE CIEIHAIHHOTO
HaoroBoro pexmnma «Hamor Ha mpoeccHoHaTBHBIN TOX0I.

B cmyuae yrparel CaMo03aHATBIM IIpaBa Ha HCIOJB30BaHME CIEIUAIbHOIO Hamorosoro pexuma «Hamor Ha
npodeccHoHaNbHBIN 1oxon» Pacuernsiit 6aHk ocymectsisier [lepeuncienue B reuenue 3 (Tpex) pabouux aHel ¢ 1aTbl
TOJTy4eHHs HH(pOpMaIy 00 yTpaTe caMO3aHATHIM ITPaBa Ha MCIIOIb30BaHNE CIIEIMAIBHOTO HAJIOTOBOTO pexuma «Haor
Ha Npo¢ecCHOHATBHBIN T0X0» BHE 3aBHCUMOCTHU OT HampasieHus [lomydareneM yBegoMiIeHNS 00 N3MEHEHHN CPOKOB
u ycnoBuii [lepeunicnerns B IOpsIKe, YCTAHOBIIEHHOM ITyHKTOM 6.4. JloroBopa.

B ciydae HencnonHeHUs 00s13aHHOCTH, NpetycMoTpeHHOH myHKToM 3.5. [lopsinka, CaM03aHATBIH, yTPaTUBILHIA TPABO
Ha NPUMEHEHHE CIEUHabHOr0 HaloroBoro pexxuma «Hamor Ha mpodeccMoHanbHBIH 10X0a», 00s3aH BO3MECTHUTHh
Kommnannn n/mnmm PacuerHoMy OaHKy IMOJHBIA pa3mep yOBITKOB, BO3HHKIIMX B CBSI3U C HEHCIIOJIHEHHEM yKa3aHHOH
00SI3aHHOCTH.
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Tpunoowcenue Nol3
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Coznawenue o npumenenuu Hnozo memooa c ucnonvzoeanuem Homunanovnozo cuema

Hactosmee Cornamenne mexay Komnmanuei u IosrydyartesieM ycTaHaBIMBaeT yCIOBHUS y4eTa M COBEPIICHUs ONEpalyi ¢
JICHeXKHBIMHI CPEJCTBaMU, MpHHAIIS)KAMUMHU [lomydaTensM, ¢ HCIONb30BaHHEM HoMHHAIBHOTO cYeTa MpH pacyerax IIo
CrhenmkaM B paMKaX UCIIOJIb30BaHus VIHBIX METOIOB.

Hacrosmee Cornamenne sBusercs o¢HIHAIbHBIM mnpemioxkeHneM Kowmmanmm k I[lomydarensM o TpHCOeOMHEHUHN
(3axmrouennn) k CornameHuro, Ha yCJIOBHSAX, M3JIOXKEHHBIX B HacrosmeMm Cormamennun B cooTBercTBuHM co crtatbeit 428
I'paxxmanckoro koaekca Poccuiickoit ®@enepanuu Cornamenne mexay CTOpoHaMH 3aKIIOYaeTCs MyTeM MPUCOCTUHEHHS
[omyuatens x CornameHuro B LEIOM.

1. TepMI/IHbI U ONPEeaCJICHUSA:

Bbank — HebankoBckast kpenutHas opranm3anus «[lmarexxu u PacueTsn» (akiponepHoe o0IIecTBo).

Baaneaen HomunanbsHoro cyera — Komnanus.

Breiniiata — neiicteus Komnanuu no mpenoctasnenuto banky PacniopsbkeHuit B 1enX MepeunClIeHus] AEHEKHBIX CPEICTB IO
ucrionHeHHbIM  [lonmywarenssmu  CrenmkaM M MHBIM cymMMaMm, mnpuHauiexamux [lomydatensiM kak OeHeduumapam 1o
HomunansHOMY cueTy (3a BEIYETOM CYMM JICHEXKHBIX 00s13aTenbeTB [lomydarens, BO3HUKAOMMKX U3 HacTosero CornamieHus
n/umm JloroBopa), CpOKM M CyMMa IEpedyHCIeHHsT KOTOphIX OT KommaHuM omnpenensiorcss B COOTBETCTBUH C YCIOBHSIMH
HacTosmero [punoxxenus.

Jorosop - JloroBop 00 okazanuu yciyr nocpeactsoMm Cructemsl Robokassa, PacueTHsiM 6aHKOM B paMKax KOTOPOTO BEICTYITAET
Heb6ankoBckas kpeautHas opranm3anus «[lnarexxn u Pacyersr» (akunoHepHOE 00IIECTBO).

HHoii MeTox — CPEeNCTBO WIH CIOCO0, KOTOPHIA MOXKET OTIMYATHCS OT JIEKTPOHHOTO CPENCTBA IUIATEXka, MPEI0CTABIISTFOIINI
[TmarenpoikaM B COOTBETCTBHMH C 3aKOHOJATelNbcTBOM Poccuiickoit @eneparuii BO3MOXHOCTh NpHOOpeTeHns ToBapos
[omy4aTenst ¢ UCHONB30BAaHUEM PA3JIMYHBIX CEPBUCOB, B TOM UYHUCIE C OTCPOYKOM IJIaTeXa, Ha M3JI0KEHHBIX B HACTOSIIEM
CornameHun yciuoBusX.

HepneiictButenbHas Onuiarta — obiiee onpeeneHue, BKItouatolee B ce0st, HO He OrpaHU4MBasICh, CIISAYIOLIHE BU/IbI OTIEPALUii
OmutaTsl: onepauuu, onporectoBanHble [lapTHepoM Komnanuu minu ITnaTensmukoM Ha OCHOBaHMM NpeTeH3uu llnaTensinunka;
orepanuu, B oTHoueHnn kKotopbix Komnanueid winu [laprepom Kommanun Obliv BISIBJIEHBI PU3HAKW MOILEHHUYECTBA MPH
aHaIM3€ WX PEKBU3UTOB W MWH(OPMALMM; OIEpalyid, O KOTOPHIM OBUIM OQOPMIIEHBI JOKYMEHTHI, IPH3HAHHbIC
He/leHCTBUTENBEHBIMHY; OTIEpalliy OIUIAaTHI (M peanu3anus) 3aupeeHHbIX TOBApOB.

Cuert — 0aHKOBCKMI HOMHMHAJIBHBIN cueT B baHke, oTkpbiBacMblii KoMmanuy Kak BiiajienbIly cdera AJisl ydeTa U COBEPLICHUS
olepanMii ¢ ACHEKHBIMH CPEACTBaMH, IpaBa Ha KoTopble mpuHamiexar [lomyuarensm kak OeHeduumapaM, B paMKax
ocymectierns [lomydatensimu mocpeactsom Cucremsl peann3auu ToBapos/ycayr IlokynaTtensiM ¢ ncnonb3oBanueM MHBIX
MeTOO0B. [{BHKEHHE NEHEXKHBIX cpeAcTB Mo CUeTy, a TAKXKE ONpEeNICHHE U KOHTPOJIb CyMM, CIy4ad M OCHOBAaHUS BhImuiaT B
cootBercTBUE ¢ Jloroopom u CornamenneM c [laptaepom Kommanuu kontponupytotcest Kommanuneit kak BiagenpieM cueTa.
Onepanus Bo3Bpata no OmJare - neiictus Ilomydarens, coBepiiaeMble o 3aspieHuio [narenbiika, HanpaBlIeHHBIE Ha
BO3Bpar cyMMmbl Omnarel/4act cymMmmbl Omatsel THbIM MeTooM [1naTenbinuky B ¢Bsi3u ¢ OTMEHO#H (Bo3BpaToM) [TnaTenbuimkom
ToBapa, npHOOPETEHHOTO TOCPEICTBOM UCIIONB30BaHus 1HOro MeTosa.

Omnnara UnbIM MeToaoM — aelicTBus IlnaTensinyka, HanpaBleHHBIE HA OIIaTy ToBapa ¢ ucrnonb3oBaHueM Horo meroxa ¢
NepevrcIeHUEM JIEHEKHON CyMMBI, MOAJeKallel nepeBoay B o3y [lomydaTtens Ha ycnoBusax Hactosiero CornameHus.
IMapamerpsbl Ilepeunciennss mo Beiminare — uHbOpManus, B COOTBETCTBHMHM C KOTOpPOM OCyIIECTBIseTcsl Bwlmara,
BKJTIOYAOIIast B ce0st CyMMy, HaMEHOBaHNE U OaHKOBCKHE PeKBU3UTHI [lomydaTens.

IMMapTHep KoMmMmaHuu - 0opHIWYecKOe IO, SBISIONIEECS IOBEPEHHBIM JHIOM IlnaTenploivka WM NPeIoCTaBIISIONINE
[TnaTenpukaM BO3MOMKHOCTH MPUOOPETEHHS TOBAPOB/YCIYr C HCHOJB30BAHHEM DPA3IMUYHBIX CEPBHCOB, B TOM YHCIIE C
OTCpPOUYKOM IMiaTexa, U 3axitouuBliee ¢ Kommanueld noroBop o npenocrasieHud [lomydarensiMm BO3MOXHOCTU peanu3aliu
TOBapOB/YCIYT C HCIOIb30BAHUEM TaKHX CEPBHICOB, 10 PACHIOPSKEHHIO KOTOPOTO OCYIIECTBIISIETCS IEPEBO/] ICHEKHBIX CPE/ICTB
Ha Cuer, /UK JOTOBOP 10 NPEAOCTABICHHIO TEXHUYECKUX, OPraHW3alMOHHBIX, HH)OPMALMOHHBIX, MAPKETHHIOBBIX U MHBIX
ycryr [t mpuobperenus [Inarensukamu ToBapoB U yciyT Iomydareneit.

Cneaxa — ucnonsenue [lomyuaTtenem cBoux o6sa3arenseTB nepen [InarensumkoM o obecrnedeHuto nperocTaBieHus ToBapos,
npuobpeTeHHbIX [InaTenpIMKoM Ha yCIOBUAX UCIOIb30BaHus MIHOroO MeToa.

Cepsuc - cepsuc Ilaptaepa Komnanuu, B pamkax kotoporo Ilnatensmuk nmocpeacTsoM Hcmoib3oBaHus MHoro merona Ha
OCHOBaHMHU JoroBopa nopyuaer Ilapraepy Kommnanum obecneuenue nprobperenust ToBapa [lomydaTenst B COOTBETCTBUH C
ycnosuaMu MHoro merona. Ilepeuens CepBucos m pasmep komuccuu IlaprHepa Kommanum 3a mpenocraBnenue CepBuca
n3noxeHsl B [Ipunoxennsax Ne3-4 x Jlorosopy.

TpedoBanne — neiictust Ilomyuarens B JInuHOM KabWHETE, IMOCPEICTBOM KOTOPBIX OCYIIECTBISIETCSI BOJICU3BSBICHHUC
[Momy4daTenst ams coBepuieHns Boimmats! (oneparuii ¢ JEHSKHBIMH CPEICTBAMU, Haxoasmumucs Ha Cuerte).

YuyacTHuKH pacueToB B pamkax npumeHeHust Mubix merogos — Ilnatensuuk, I[lapruep Komnanun, Komnanus, bank u
ITonyuarens.

Hnvie mepmunvl u onpedenenus, ucnonvzyemvie 6 nacmoaujem CoznauieHuu, NpUMEHAIOMCA 6 3HAYEHUSIX MEePMUHO8 U
onpedenenutl, uznodicenuvix 6 Pazoene 1 JJocosopa.
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2. Hpeamer Corjamenus u nopsaaok noakaoyenus Moayuyarenas k CepBucy:

2.1. Hacrosmee Cornamnienue 3aKIr04aeTcs B LEIIX:

e mpenocraBieHus Kommanueit [Tomyuatemo ¢yaknuonansrHocTH CHcTeMsbl A peanm3anuu ToBapos Ilomywarens c
ncrons3oBanneM CepBucoB B BHAe oOkazaHus Kommanued ycnyr HH(OPMAIMOHHO-TEXHOJIOTHYECKOTO
B3aUMOAEHCTBUS MEXy ydacTHHUKaMu Clenky;

e koutposst Kommanueit kak BaagenbiieM Cueta Cienok u o0ecredeHus pacieToB MeX Ty yaacTHUKamMu CIemKu.

2.2. B pamkax Hactosimero Cornamenus Kommnanus B otHomeHusx ¢ [lapraepom Kommanuu neficTByeT B HHTepecax U IO
nopydenuto [lomyuateneit, B Tom uncie Ilomydarens naer nopydenune Kommnanuu Ha obecriedeHus noiaydeHus ot IlapTHepos
Komnanuu nenexxsslx cpeactB no Crenke, npuuntaromuxcs Ilomydarento, myTeM 3a4uCIEHUs NEHEXKHBIX cpeicTB Ha Cuer
JUId TIOCNeAyroIuX pacueToB ¢ IlomydaTeneM B COOTBETCTBUHM C yclIOBUSAMH Hacrosiero CormamieHus, B TOM 4HCIE Ha
3aKJIF0OYeHre aorosopa B uHTepecax Ilomyuarened Ha okasanue IlaptHepoM KommaHum TexHMYECKHMX, OpPraHM3aLlUOHHBIX,
MH()OPMAIMOHHBIX, MAPKETUHIOBBIX M WHBIX YCJIYT, HAlpaBJICHHBIX Ha IpuoOpereHne [lnarenpimukamMu TOBapoB M YCIIyT
[Tonyuarenei.

2.3. Hacrosmee CornameHune cCauTaeTcs 3aKII0YCHHBIM U ACHCTBYIONINM 110 (PaKTy COBOKYITHOTO BBITIOJTHEHHS CIIETYFOLIHX
YCIIOBUM:

2.3.1. Ha mary 3akmodeHus Hacrosimero Cornamenns mexay [lomyuarenem, Komnanneit nu PacueTHrIM 0aHKOM 3aKIIOUYeH
HoroBop (peamm3oBana Yactuunas axtuBanus [lomyuarens B Cucreme, MOpSIOK KOTOPOH MpPELyCMOTpPEH pas3ienoMm 2
Horosopa);

2.3.2. otcyrcTBHe co cTopoHsl Ilomywarens yBemomieHus, Hampasiasiemoro Kommanuu nmocpenctBoM JIngHoro kabmHeTa B
Cucreme, 06 otkase npucoeanHenus [lomaydarens k Hacrosiemy CormanieHuro;

2.3.3. orcyterBue co croponbl Kommannu n/umu [Tapraepa Komnanuu Hecornacust Ha 3aKiIl04€HHE M JICHCTBUE HACTOSIIETO
Cornamenus.

2.4. Tlogxmouenue [lomyuarens k koHkpeTHOMY CepBHCY OCYIIECTBISIETCA ¢ JaThl YaCTUYHOM aKTUBALMU, IOPSIOK KOTOPOi
npeaycMoTpeH paszaenoM 2 JloroBopa nub0 ¢ naThl BCTYIUIGHHS B CHIIy HOBOW pepakiuu JloroBopa, siBisifOIIeiics maToi
BCTYIUICHHS B CHUTY MOJIOXKEHHH HacTosimero CornanieHus, eciii B oTHomeHnH [lomyyarens YacTuaHas akTUBanus yxxe Obuta
ocymectBieHa. Ilpm stom B cmydae ortkaza [lomywatens or mnoxkmodenust k Cepsucy Ilomyuarens HampaBiseT
COOTBETCTBYIOIIEE yBEIOMIICHHE MOCPEACTBOM HCIONb30BaHMs JIMuHOTO KaOmHeTa, 10 MOMEHTa monydeHus Kommanmein
Takoro yBenomieHus Ilomyuarens cuntaercs moJKIOYeHHBIM K CepBucy.

2.5. Tlomywarens uMeeT MpaBo HAMPaBIATh TpeOOBaHUS UCKITIOUYUTENFHO ¢ MOMeHTa [10JTHON akTUBalUU, TIOPSAJ0K KOTOPOH
U3J0KEH B paszaene 2 Jlorosopa.

2.6. 3a okasanue Kommanued yciyr nHGOPMAIIMOHHO-TEXHOJOTHUCCKOTO B3aUMOACUCTBUS MEKIY ydacTHHKaMu CIEnKu
npu npenocrasieHnn Komnanued [lomywaremo ¢ynkumonamsHoctn CucteMsl it peanusauuu TosapoB [lomyuarens c
ucnoiab3oanueM Cepsucos Ilomydarens ymnadnBaeT KoMnanuy Bo3HarpaxxJeHue B pa3Mepe U B MOPAIKE, YCTAHOBIEHHOM B
Tapudax (IIpunoxenns NeNe3-4 k JloroBopy). Boznarpaxxnenue, yninauennoe [Tomydarenem Komnanuu B Teuenne OT4eTHOTO
MEPHOJIa, MOATBEPKAAOTCS AKTOM, MoAncaHHbIM CTOpOHaMHU B NOPsIIKE, YCTAHOBJIEHHOM B paszaeine 7 Jlorosopa.

2.7. Kowmmanus BmpaBe B 000 MOMEHT BpeMeHH, B TOM duciie 1o TpeboBaHuio [laprHepa Kommanmm w/mmm banka,
otkimounTs [lomydatenst or koHkperHoro CepBuca, HallpaBUB COOTBETCTBYIOIIee yBemomieHue Ilomyuarento mocpencTBoM
JInqHOTO KAaOMHET.

2.8.  Kowmmanwus B mo00if MOMEHT BpeMeHH 110 TpeboBanuio [Taptaepa Kommanwmm n/mmm banka npenocrasisier nHGOpMAIHIo
o Ilonyuarene u o Cnenkax. Hacrosimpum [Tonmydarens naer cornacue Ha nepepady Kommanwueit [Tapraepy Kommnannu w/unu
banky Takoii uHdopMaliu, B TOM YUCIIE, COAEPKALILYIO IEPCOHATILHbIC JaHHbIE.

2.9. Kowmmnanus npenocrasisier [lomyuaremo dynkiuio «REFUNDy, ®@ynkimio «SMS-paccbuikay, Yeiayry «Pobouyexm»
npu npumeHenun [lomyuatenem VHBIX METOZIOB Ha yCIOBUAX, M3JI0KEHHBIX B [loroBope.

3. Iopsinok coBepuienuss CaesoK M pacyeThl 0 HUM:

3.1. ITo Hacrosimemy CornameHuro onpeaensiercs ciaeayomui nopaaok copepennus Creiok:

3.1.1. Tlmatenmpmuk moATBepkaacT B IHTEpHET-Mara3mHe CBoe jkenanue nmpruoodpectu Toap ¢ ucmons3oBanrneM CepBuca,

3.1.2. Tlaptaep Kommammm monrBepxkmaer Kommanmm Bo3MOKHOCTE mpuoOpereHus [lmarempmmkom Tomapa ¢
ucroyib3oBanneM CepBuca;

3.1.3. Kommnanus noarsepxkaaet [lomxygaremo ¢akr 3axmodenns qorosopa mexay [laptaepom Komnannu u [Tnarensimkom
1 He0OX0UMOCTh TipetocTaBieHust ToBapos IlnaTenbuuky;

3.1.4. Tlony4arens ucnonuset Crnenky. [loayyaTens moaTBepkaaeT, YTO MONYUSHHUE MOATBEPKACHUNA cornacHo 1. 3.1.2. u
3.1.3. noctarouHo 11 ucrioHeHUs COeNKH.

3.1.5. Ilaptep Kommanun nepeuncnsger Ha CueT JEHEXHBbIE CPEJCTBA, JOCTATOUHBIE Ml OCYLIECTBICHHUS PacueToB IO
Cnenxe.

3.1.6. C MmoMeHTa nocTyIuieHus AeHexHbIX cpeacTB oT [laptHepa Komnanuu no Crenke y Ilonydatens BO3HUKaeT IPaBo Ha
Bemmmary (npu ycnosum IlomHol akTWBanuu) TpH ycJIOBHH OTCyTcTBHS y Kommanmu wH(pOpMamuu o HeHaJyIeXalieM
ucnonnenuu Caenku [lonyuarenem.

3.2. Beiutatsl [lonyyaTento oCyIIecTBISIOTCS HAa OCHOBAHUHU IIATEXXKHBIX MHCTPYKLMM, npeaocTaBieHHbIX Komnanuel banky
B cootBerctBuu ¢ [lapamerpamu [lepeuncnenns mo Brmmare, ycranoBmenHsiMu I[lomydatenmem B Jlnanom kaOmHeTe.
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WannmmnpoBanne Bermumatel ocymiecTisiercss myteM HampasieHust Iloxydatenem Tpebosanus B Kommanuio mocpencTBom
ncnons3oBanus JlngHoro kabuHera. Kommanms mnepemaer baHKy mmarexHble HWHCTPYKIMHM B IEISIX IOCIEIYIOIIETO
ocymecTBieHust Bermutater cornacHo Ilapamerpam Ilepeuncnenus nmo Brimare He mo3muee 3 (Tpex) paboumx nHEH ¢ AaThI
noctymierns B Kommanuro Tpe6oBanus. bank ocymectsiser Beimmaty He mo3naee 3 (Tpex) pabodnx JHEH ¢ TaTHI OTyYeHHS
ot Komnanuu miatexxHbix HHCTpYKUUM. JlaTol ocyiecTBieHdus BrimiaTel cuuTaeTcs Aata CIUCAHUS CYMMBbI, MOJJIeXallen K
Brrmiate co Cuera.

3.3. TlomydaTens cormaceH, uyto PacuerHplit Oank/Bank Moxer ocymectBiare [lepeuncnennus B pamkax JoroBopa w/mimm
Bemmnatst mo Hactosimemy Coramenuio, orpaxkeHHble B JInanoM kabunere [lomydarens, Mo peKBU3NUTaM, B CPOKH M CyMME,
KOTOpBIE ONpENeNeHbl B IUIATEXKHBIX HMHCTPYKIMIX Kommanww, enuHpM (0OMmMMM) IUIATEXKOM 3a OIpPEACICHHYIO [aTy
(oTIepariiOHHBINA JEHB ).

3.4. IlpoueHTHI Ha IeHeXHbIe cpecTBa Ha HomuHambHOM cuete bankom n KoMnanuel He HAUHUCIIAIOTCA U HE BBIIIIAYHBAIOTCA.
3.5. Komnanust BmpaBe oTkazarh [lomywarenmto B Beluiate w/wiM NmpuOCTaHOBUTH BBIMIIAaTy NpPH HEUCHOJIHEHHH WM
HeHaIexaneM ucnoiHeHnn I[lomyuarenem cBoux 00s3arenbcTB o Caenke, NperycMOTPEHHBIX HacTosimuM CornaleHnem
n/umu JloroBopoM, Win nogo3peHnn Kommanuei B TakoM HEHCIIOIHEHHH, B TOM YHCIIE:

3.5.1. mpu wanmuuu y Kommanuu wHpopMarmu o peanuszanuu [lonyuarenem ToBapoB, KOTOpbIC MpU3HAHBI (MOTYT OBITH
NpU3HAHBI) 3anpeleHHBIMI TOBApaMU;

3.5.2. mpu npu3HaHUH X0Ts Ob1 oHON Otmiatel IHEIM MeTomoM B mone3y [lomyuaTens, HepelicTBUTEIbHOI OMIIATOM;

3.5.3. npu npesbrreHnn Camo3ansateM umuta B 2 400 000 ([IBa MIIDIHOHA YETHIpECTa THICAY) PyO. B TeUCHHE KaJCHIAPHOTO
roza 1mo BceM ero VIHTepHeT-Mara3uHaMm, MOAKIIOUeHHBIM K CHcTeme;

3.5.4. B UHBIX ClIy4asiX [0 CBOEMY YCMOTPEHHUIO.

B cnyuasx, npeaycMorpeHHbIX HacTosiuM nyHkToM Corianrenust, Komnanus Hanpasisier [lonyuaremo MudopmanmonHoe
coo01eHre B TedeHue 2 (AByX) paboduXx JHEH ¢ JaThl IPUHATHS TAKOTO PELICHUSL.

3.6. Ilonyuatens 00s13aH 1o 3anpocy Kommnanuu npenoctaBuTh KoMmnaHuu BO3MOXKHOCTH MOTydeHHs HHGOpMaIiu 00 00beme
u Bugax ToBapoB, (hakTHUECKH peann3oBaHHBIX [lomyuarernem Ilmarenbinukam mo kaxmoi cosepiicHHo# Omare WHbIM
MeToJIoM, B o00beme, HeoOxoaumoM Kommanuu, Takke mo TpeboBanuio KommaHuu npenocTaBUTh JIOKYMEHTHI,
noATBepxkaatomue (akt wucrosHeHus: [lomywarenem cBoux o00s3aresnbCTB mnepen llnmarenpmimkamu (BKIIOYasi, HO He
OTPaHWYMBAsICh: CKPHHIIOTHI TPEK HOMEPOB 00 OTIpaBKe ToBapa [lnaTenpniyuky, CKpUHIIOTH Nepenucok ¢ [Inarensmukamu ¢
yKa3aHueM o nosydyeHuu ToBapa/Yciyru, HakianHas ¢ noanuckio [Inarensuika o nomyuennn Tosapa/Yeiyru). Bonpoc 06
o0beMax W BHJAX IMOATBEPKAAIOIINX JOKYMEHTOB B KaXIIOM CIydae pelIaeTcs B WHAWBUIYaIbHOM IIOPS/IKE ITOCPEICTBOM
koMMyHuKanuu ¢ [lomyyarenem gepes JIndanblii KaOHHET.

3.7. IloyuaTens B LENSX MCHOJHEHMS! CBOMX JICHE)KHBIX 0053aTENbCTB, MPEAYCMOTPEHHBIX B HacTosmieM CoryaleHnn 1/ uin
Horosope, mopy4yaer Kommanum (nmeiictByromeii ot ymmna PacuerHoro 0aHKa NpH INpHEME TaKOro IOPYYEHHUS B IIEIAX
HCIIOJIHEHUSI CBOMX ICHEXHBIX 00s3aTeNbCTB MO JOroBopy), Ha OCHOBaHWM JaHHBIX KOMIIaHUH, yIep:KHBaTh H3 CYMM,
nomnexamux Bermuiate Ilodyuarenmo, CyMMBl JEHEKHBIX 00s3arenbcTB IlomydaTtens, BO3HHKAIOIIMX M3 HACTOSIIETO
Cornmamenns w/wmm JloroBopa, W mepenaBaTh yKazaHHyl0 WHopmanuio B Pacuerpiii Oank/baHK A mpoBeneHHS
B3aMOpacueToB Mexxy CTOpOHAMH 110 TAaKUM JeHEeXKHBIM o0s3aTenscTBaM [lomyyarens. [Tpu 5ToM, CyMMa I€HEXHBIX CPEICTB,
noasexaiux Beiuiate, yMeHbIIaeTCA Ha CyMMY J@HEXKHOT0 o0s3aTenbeTBa IlomydaTens u3 nepedHs Hike:

1) CyMMa KOMUCCHHU 3a OKA3aHUC yCIIyT Kommanuu no HACTOsALLICMY COFHaLHeHPI}O;

2) CyMMa (‘-IaCTI) CyMMI)I) 3aJ0JDKCHHOCTHU I10 HeﬂCﬁCTBHTeHLHOﬁ oIiare, noJjicxaliass BO3MCHICHHIO HonyaneneM B
COOTBETCTBUMU C PA3ACIOM 4 COFJ’IaIHeHI/ISI;

3) cymma Omneparmuu Bo3Bpata mo Omiate no Hacrtosmiemy Cornamenuro [Tomydyarenem B COOTBETCTBUH ¢ pasneiom 4
Cornatienus;

4) cymMma mtpad)oB U HEYCTOCK, MPETyCMOTPEHHBIX HacTosmiM CoramieHreM;

5) cyMMa KOMHCCHH 3a OKa3aHue yciyr Kommanuu mo obecrieueHuo HHPOPMAIMOHHOTO M TEXHOIOTHYECKOTO B3aUMOICHCTBHS
MEeXIy YYacTHUKaMH PacueToB MpU ocymecTBiIeHNH OIIaThl COTIACHO YCTaHOBIEHHOMY Tapru(HOMY IJIaHy B COOTBETCTBUH
¢ ycioBusimu Jlorosopa;

6) cyMMa KOMHCCHH 3a OKa3aHHe Y ciyru «Robodekn» B COOTBETCTBUH € ycIoBUsAMH J|oroBOpa;

7) cymma koMuccnu 3a okazanue Ilomyuaremo Yeryr Kommanun no obecniedyeHnio HHPOPMAIMOHHOTO U TEXHOJIOTHYECKOTO
B3aMMOJACHCTBUS MEXIy YUYacTHHKaMH pacdeToB mpH ocymectBieHnn Ommarsl 3a Tosap, mH(OpMamus o KoTopoMm Oblia
pa3menieHa [lonyyarenem ¢ ucnonb3oBanrueM OyHKIMN «MapKeT» B COOTBETCTBUH € yCIIOBUsAMU J[oroBopa;

8) cymma (wactb cymMMbl) 3aI0bKEHHOCTH 10 HemeHcTBUTENBHOW oOIulaTe, IMOMIIekamas Bo3MemleHuro [lomydatenmem B
COOTBETCTBHH C pazaenom 5 Jlorosopa;

9) cymma komuccuu 3a okazanue Y cryr Komnanuu o odecneueHno HHGOPMAIHOHHOTO U TEXHOJIOTHYECKOT'O B3aUMOICHCTBHS
MEXIy YYacTHHKaMHU pacdeToB MpH ocyinecTBieHn: Onepanuy Bo3BpaTa B COOTBETCTBUH C YCIOBUsAME JloroBopa;

10) cymma Onepanuu Bo3BpaTa B COOTBETCTBUH ¢ yciaoBusiMH JloroBopa;
11) cyMMbI KOMHCCHH 3a TIONKITIOUYEHHE U HcTIob3oBaHue PyHknnu « MapkeT» B COOTBETCTBHH ¢ YCIOBHAMH Jorosopa;
12) cymMMa KOMHCCHIA 3a TIONKITIOUEHHE B UcTionb3oBanne OyHkumu « SMS-pacchlikay B COOTBETCTBHU € ycIoBUsMHU J[oroBopa;

13) cymMa OEHEeXHBIX CpEICTB, OMIMOOYHO IepeunciieHHass PacuernbiM OankoMm [lomywaremo u mopseskamias BO3Bpary
Pacuernomy 6anky B cooTBeTcTBHH ¢ 11.4.3.13 JloroBopa;

14) cymMMBI HeycTOeK 1 mTpadoB, MPeyCMOTPEHHBIC B passerne 8 Jlorosopa;
15) cymma KoMHCCHH 3a TEXHUYecKoe conpoBoxaeHne Kommnanuei gpynkunonana Jimgnoro kabuHera,
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KoMnanus BrpaBe yCTaHABIMBATH OYEPEHHOCTb CIIMCAHWS JACHEXKHBIX CPEACTB B OXHOCTOPOHHEM mopsake 06e3
npenBapuTenbpHOro yBenomieHus [loxyuarens. Kommanus noBoaut mo ceneHus Ilomydarens o6 MCIIONHEHHH IEHEKHBIX
obs3atenseTB [lomyuaTens mo JJoroBopy myrem HampasieHus MH(pOpMannoHHOTO coo0meHus B JINIHBII KaOHMHET.

3.8. [Tomy4aTens HOHUMAET M COTIIAIIACTCS C TEM, YTO yJep)KaHHEe CyMM JICHEKHBIX 00s13aTenbeTB [lomydaTens o HacTosIeMy
Cornamennio n/umu JloroBopy n3 cyMMmsl, noaiexanield Beimiare, ocymectBisercs Kommanueii B 0THOCTOPOHHEM TTOPSIIIKE,
B pe3yJbTaTe uero oos3arenscTBo nepen [lomydatenem mo cymme, mouiexaiiei Beimiate, yMeHbIIaeTcst HA CyMMY JAE€HEKHOTO
o6s3arenscTs [lomyuarens nmo Hactosmemy Cornamenuto u/mm Jlorosopy. [Ipu a3Tom nenexxnoe o0s3atenseTso [InaTenpuka
nepen Ilomyuarenem cuuTaeTCsl BHITOJHEHHBIM B 00bEME BCE CyMMBbI MEpeBOAa, 03 ydeTa yAep)KaHHBIX CyMM. Tak e
KacCOBBI€ UEKH, Harpasisgemble [naTenbuyKy, JOKHBI COIEpKaTh CYMMY OIUIAYEHHOTO 00s3aTeNbCTBA B IOJIHOM OOBEME,
0e3 ydera yAep:KaHHBIX CYMM.

3.9. Ilpu HenOCTaTOYHOCTH CyMMBI U HcroiaHeHHus IlomyuareneM CBOMX IEHEKHBIX OOS3aTENBCTB, MPELYCMOTPEHHBIX
HactosimuM CornamieHne, B MOJHOM oOBeMe B TedeHHe 3 (Tpex) paboumx mued, Kommanwms nampasiser [lomywarenro
HudpopmanrorHoe coolIIeHue, coaeprkalee TpeOboBaHHE 0 BO3MEIIEHHH HE00X0IUMOH CyMMBI TI0 ICHEKHBIM 0053aTeIbCTBAM
[Mony4yaTens, ¢ MOCIEAYIOIIMM IPEAOCTABICHHEM TPEOOBaHMs, MOJINMCAHHOTO YIOJHOMOYEHHBIM JuioM Kommanuu, Ha
OymaxxHoM Hocutese. TpeboBaHHE O BO3MELICHUH CYyMMBI JEHEXXHBIX CPEICTB MO oOs3arenbcTBaM [lomyuaTens, MOAIEKUT
paccMoTpeHHtto U ucrnosHeHuto [lonmydarenem B cpok He mo3zHee 3 (Tpex) paboumx AHEH ¢ naTel HamnpasieHus: Kommnanuein
WNHdopmannoHHOro cooOIIeHus.

3.10. B ciiyyae ommbouHoro nepeunciienns [lomyyarento aeHexHbIX cpeacts co Cuera, He npuHaaiexanmx [lonydarento, He
nozauee 3 (Tpex) pabounx JHEH ¢ qaThl 3a4KUCIICHHS ICHEXKHBIX CPEICTB, EPEeUnCIeHHbIX omrbo4yHo, [ToiydaTens o0s3yercs
BO3BPATHUTh yKa3aHHBIE IEHE)KHBIE CPEJICTBA B MIOJIHOM O00BEME.

3.11. CTopoHBI NPUILIK K COTJAMIEHUIO, YTO OTYETHOCTh MO HacTosmeMy COrameHn0 OCYIIeCTBISETCS B COOTBETCTBUU C
paznenom 7 [lorosopa.

4. BzaumoorHomenusi Ctopon no Bozsparam u HeneiicrButeabnbiM Oniaram:

4.1. Kommnanus no akty nocryruienus ot [lomydarens 3anpoca Ha Bo3Bpar npoBepsieT 10CTaTOYHOCTh CYMMBI JICHEKHBIX
cpenacTB, npuHauIexkaiux [lomyyarento n Haxopsupxcs Ha Cuere (1/mwim nojyiexaiux k Ilepeuncienuro B pamkax [lorosopa)
Juig ocymectsiaeHus Oneparuu Bo3Bpara no Omnare MHBIM MeTOZI0M B pa3Mepe, yKa3aHHOM B 3alpoce, C yUeTOM KOMUCCHH.
4.2. [Ipu JocTaTouHOCTH CYyMMBI IEHEXKHBIX cpecTB Ha Cuete 1 ocyuecTBienus Onepauuu Bo3Bpara no Omiare MHbiM
METOJIOM B pa3Mepe, yKa3aHHOM B 3alpoce, ¢ y4eToM KoMuccud, KommaHus, npy Hanu4MM TE€XHUYECKOH BO3MOXKHOCTH,
obecrieunBaer mepenauy [lapraepy Kommanmm wapopmammu o0 ocymectBieHnn Ormepaniy BO3BpaTa IMOCPEICTBOM
ncnoip3oBanus Cuera. [Tpu aTom cymma Beimiat ymeHbimaetcs Ha cymmy Oriepariuii Bo3Bpara.

Ecmm nroe He ykazano B Tapudax (IIpumoxenns NeNe3-4 k JloroBopy) B OTHOIIEHHH NpsSMO TOMMeHOBaHHOTO [lapTHepa
Komnanuu, Bo3spar Ilomyuarento xkomuccuu IlaptHepa Kommnanuu, panee ymnauenHou Ilomydarenem, B ciydae Bosspara
OCYILECTBIISIETCS IOCPEACTBOM MEPEUHCIICHNS CYMMBI TaKOH Komriccuu Ha CueT B IEpBBIN pabounii IeHb, CICAYIOMNHN 32 JTHEM
normyuerns ot [lapraepa Kommanmu monarBepxnaenust Omneparun Bo3Bpata. C MOMeHTa mocTyrmyieHHs Ha CueT eHEeKHBIX
cpelcTB B pazmepe Takoil komuccuu [laptHepa Komnanuu y [lonydarens Bo3HUKaeT npaBo Ha Breimary.

4.3. Jns ocymectienust Onepaiiuu Bo3Bpata/HeaelicTBUTEIbHO# OrutaThl 10 HacToseMy CorjamieHnto, KOTopas Obuia
BKIIIOUEHa B CyMMy BeimuiaTsl, ucnonHenHod no natel Omepanuun Bo3Bpara/HenelicTBuTenbHOM omiarsl Takas Onepanust
OCYILECTBIISIETCS C MCIIOJIb30BaHUEM JIEHEXKHBIX CPECTB, noaiexkamux k [lepeuncienuto B nois3y [lomydarens mo Jlorosopy.
[MomyyaTens gaer coriacue mpu nepenade MIaTe:KHBIX HHCTpyKuuil Kommnanueit PacaeTHoMy O0aHKy Ha YMEHBIIICHUE CYMMBI
JICHEeXKHBIX CPEICTB B YKAa3aHHBIX IUIATE)KHBIX WHCTPYKIOUAX B cymme Omepanuu Bo3Bparta/HeneicTBUTENFHON OILIATEHI,
noanexatei k [lepeuncnenuto B nonb3y [onyuarens no Jlorosopy.

4.4. [Ipu mopTBepxkaeHNU (hakra coepiieHUs B monb3y [lomyuarens HenefictBurenbHoi orutater, [lomyuatens o0s3aH
BO3MECTHTh CyMMy 3agoiDKeHHocTH mo HeneiicrBurensHolt Oriate, Ha OCHOBaHHMH TIPENOCTaBICHHBIX Kowmmanueit
JOKYMEHTOB, IOITBEPKIAIOMNX BO3HMKHOBeHHE HeneiictButensHoi Oriatel. Bo3MmemeHne OCymECTBISETCS IIyTEM
YMEHBIICHUS CyMM Brimar nubo mytem ymeHbineHus: cymm Ilepedncnenuii, 1o mo pekBu3nTam, ykazaHHsIM Kommanueii B
COOTBETCTBYIOILIEM TPEOOBAHUH.

4.5  Jlns ocyuiecTBiaeHUs Bo3BpaToB mmo Onepanuu Bo3epara/HeneiicTBUTEILHON OILIaTe, KOTOPBIE OBUTH BKIIFOYCHBI B CYMMY
Iepeuncnenuii, UCMONHEHHBIX 10 nathl Omepanuu Bo3Bpara/HemelcTBUTENBHONW OIUIAThI, Bo3MelleHue mo Omnepaiuu
ortatsl/HenelicTButenbHoi Omuiate OCYIIECTBISIETCS C WCIOJIB30BaHUEM JICHEXKHBIX CPEJCTB, MOJUIeKAMX K Belmiare B
nonb3y [lonyyarens mo ycnoBusiMm npuMeneHust Cueta. [lonayyaTens qaeT coriiacue Ipu nepeaade IIaTeXHbIX UHCTPYKUUN
Komnanueii PacuerHoMy OaHKY Ha YMEHBIIICHHE CYMMBI JICHE)KHBIX CPEIICTB B YKA3aHHBIX IUIATEKHBIX HHCTPYKIUAX HA CYMMY
Omnepammu  Bo3Bpara/HeneiictBurensHort OmaTel, momiexamieii k Breimmate B monb3y [lomyuarenss B COOTBETCTBHH C
yCIoBHSAMH puMeHeHus: Cuera.

5. OrBercrBeHHOCTH CTOPOH:
5.1. 3a mpocpouky ucnonHeHus llomydareneM CBOMX IEHEKHBIX 00S3aTENBCTB, MPEIYCMOTPEHHBIX B 11.3.9 HacTosImero

Cornamenus, [lomyuarens ymraunBaer Komnaaun HeycToiiky B pazMepe 0,1% (HOIb 1enax ogHa AecsTas IpOoLeHTa) OT CYMMBI
HECBOECBPEMEHHO HCIIOJIHEHHOTO 00s3aTeNbCcTBA 33 KaXIbld JieHb Npocpodku. [lomyuarens o0s3aH OIUIATHTH HEYCTOMKY,
NpeTyCMOTPEHHYIO HACTOSIIUM IyHKTOM JloroBopa, B TedeHue 3 (Tpex) pabouux qHEH, ¢ aaThl nmoiydeHus [lomydarenem
COOTBETCTBYOMIEro TpeboBanus Komnanuu B muckMeHHO# popme. [IpenbsiBieHre TpeOOBaHUS O BBIILIATE HEYCTOWKH SIBISCTCS
MPaBOM, HO He 00s13aHHOCThI0 Kommanuu.
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5.2. Kommanus Bopase tpedoBatk ¢ [Tomydatens ymratsr mrpada B pasmepe 20 000 (1BaanaTh ThICSY) pyOiieit 3a Kaxayto
coBepLIeHHYI0O B mnoib3y Ilomyuarens HeneilcTBurensHyro omuiaTy, B OTHOLIEHUMM KoTopoil Ilosmydarens oTkazancs
MIPEAOCTaBHUTh IOKYMEHTHI, TOATBep K Aaronme (Gakt npegocrasnenus Tosapa/okasanus yciayru [Inatensumky. B cinydae, ecnu
[Momydatens npenocraBun Kommannu yka3aHHBIE JOKyMEHTHI, HO K KoMmaHum Bce paBHO OBUIM NPHMEHEHBI CAaHKIMU IO
nanHoi HeneiictButensHoi orutare, [Tomydartens Takke BoiutaduBaeT Kommaanu mrpad B pasmepe 20 000 (aBaamath THICSY)
pyOJicii B OTHOILICHUM Ka)KIOW OIUIATHI, MpU3HaHHOW HemeicTBUTENBHON, a TakkKe 3aI0/KeHHOCTh Mo HemelicTBUTENBHOM
orjiate B MOPSIKE, YCTAHOBIECHHOM ITyHKTOM 3.7. HacTosmiero CorianieHus.

5.3. [Monyuatens komneHcupyer KoMmnanuu Bee mtpadsl 1 HEYCTOMKH, npenbsiBisieMble [laprhepom Komnanuu k yrare
Kommnanwueit, B ciydae eciu Takue mrpadbl 1 HEYCTOWKH BO3HUKIIM 110 BuHe [lomyuarerns.
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