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1. Tepmunsbl u onpeaeseHust

AxtuBammsa — gaedictBus Komnanuu, HampasieHHble Ha npucBoeHue Ilomyudatemo B CucteMme cTaTyca, MO3BONSIOLIETO
cosepmath Omnary B none3y Ilomydarens, u uHble neiicTBusi, npeaycMoTpeHHsie JloroBopoMm. Komnanus BopaBe oTkasarb
[omydatenro B AktuBaumu 0e3 OOBSCHEHHMS NMPUYMH. TepMHH yHoTpeOssieTcst B cilydasx, He TPeOYIOUIMX CIeIHalIbHOTO
ykazaHus Ha Yactrunyro akTuBanmio uin [TomHyto aktuBarmio. [lopsiiok ocymiecTBieHnss AKTHBAIMN ycTaHOBIICH [IpaBrimamMu
10J1630BaHMs JINUHBIM KaOWHETOM.

HoroBop — Hactosinuit JloroBop 06 okazanuu yciyr nocpenctsom Cucremsl Robokassa. Texct Jlorosopa pa3merieH Ha Caiite
Cucremsl.

3ago/keHHocTL no HenelicTBUTe1bHOM omiaTe — cymMMa JCHEXHBIX CPEICTB, MOIJIexarias Bo3BpaTy llomydatenem
Kommnanun/PacyetHoMy OaHky B CBsi3u ¢ npu3HaHueMm Oruiathl, coBeplleHHOW B mojib3y [lomywarens, HeneilicTBurenbHOi
OIUTaTOM, BKJIOUaromas B ce0s cyMmy (4acTh cymMmbl) HeneiicTBuTenbHOW oOmiatel, CyMMbl MITpagdoB, CIHUCAHHBIX C
Kommnanun/PacyetHoro Ganka OMHTEHTOM (110 MOpYYEHUIO ODMHTEHTA) BCIEICTBHE COBEpIUEHHs B Toub3y [lomywarens
HeneiicrBurensHoit omnatel (nanee — «llItpader»), a Taxke cymmy (4acTb CyMMBI) HEYCTOWKH, IIOJUIEXKAIIEH yruiaTte
[TomyuaTtenem B cOOTBETCTBUH ¢ JIOrOBOpOM.

3anpenienHbie ToBapbl — BHIBI ToBapoB, peanusyemble [lomydareneM W/Wiam CBSI3aHHBIE C JeATeNbHOCTHIO [lomywarens,
Hapyuiaronye TpedoBaHus, yCTaHOBIICHHBIE 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanunu u JloroBopom, B TOM 4ucie:

® TOBapsl (paboThI, YCIyTH, pe3yIbTaThl HHTEIUICKTYaJIbHOMN NEesTeIbHOCTH), CBA3aHHBIE C peann3anueil (B ToM yucie cama
peanmuzanusi) [lomydarenemM OpyKusi, OTHECTPEJIbHBIX M B3PBIBOOMACHBIX BEIIECTB W MPEIMETOB; HAPKOTUYECKHUX,
TICUXOTPOMHBIX, TOKCHUHBIX, EAKUX U PaJMOAKTUBHBIX BEIIECTB; UEJIOBEUECKUX OPraHOB U TKaHEH; alIKOr0JIbHON U TabauHOM
MPONYKIUHU; YCIyr MO OpraHM3allii W TPOBEACHUIO a3apTHBIX UIP; YCIYr CEKCyaJlIbHOTO XapakTepa, a Takke
MIPOTHUBOPEYAINUX OOIICTTPHHSATHIM HOPMaM MOPAJIM W HPaBCTBEHHOCTH; UHBIX TOBapoOB, 3alpeIIeHHBIX WA OTPpaHUYCHHBIX
B 000pOTE COTIACHO 3aKOHOATEIbCcTBY Poccuiickoit @eneparum;

® ToBapbl (paboTbl, YCIIyTH, pPe3yJbTaThl WHTEIJICKTYyaJlbHOW NESTENbHOCTH), KOTOpble, MO uMeromeics y Kommanun
nHpOopManuy, He OyayT nim He ObuH nipepocTtasiieHsl [lomyyarenem [Tnarenpuky nocie nx Omarel, B ToM unciie ToBapsl,
B OTHomleHMu KoTopbix [Ilomyuarens oTkazancs mnpenocTaBuTh KoMmaHUM — COOTBETCTBYIOIIME JOKYMEHTHI,
noATBeprKAatomue Gpakt ux mnpexocrasienus [Inatensumky nocie coBeprienus Omuiatel, n/wan ToBapbl, B OTHOIICHUT
koTopeix [lomyuarens He cooOmmm o (akre WX peanu3alMy WM TPEJOCTaBIII HEJAOCTOBEPHYIO HHGOPMAIHIO O
peannuzyeMbix ToBapax.

[opsinok B3aumopneticTBust CTopoH 1pu nocryuieHny B Kommnanuro nHpopManmu o peanusanuu [lomydarenem 3anpeiieHHBIX
TOBapoB cojepxkurcs B [lpunoxennu Ne7 x Jlorosopy.

3anpoc — DIEKTPOHHBIN JTOKYMEHT, COCTAaBJIEHHBIM M HampaBieHHbl [lonyyarenem B Kommnanuto mocpeacrsoM Jlnunoro
kaOWHeTa, B CIIy4Yasx, MPeIyCMOTPEHHBIX JloroBopoM, conepxarmuii 3anpoc (3aseicHue) [lomydarens Ha M3MECHEHUs paHee
YCTaHOBJIEHHBIX ycioBui no JloroBopy. PesynbpraTsl paccMoTpenus 3amnpoca noBoaarcsa Komnanueit 1o ceeaenus [lomyuarens
myTeM HanpasieHus MHpopmanunonHoro coodmeHns B JINUHbI kKaOMHET mmociie ero paccMoTpeHus. KoMIaHus BIpaBe 0TKa3aTh
B MOJIOKUTEIHHOM PacCMOTPEHHH 3ampoca 6e3 00BsICHEHUS IPUIHH.

HNnenTndukanus - COBOKYITHOCTh MEPOIIPUATHI IO yCTaHOBJIEHMIO ompeaeieHHbIXx DenepanbueiM 3akoHOM 0T 07.08.2001
Nel15-@3 «O npoTuBOACHCTBIY Jieradn3anni (OTMBIBAHHIO) JTOXO/I0B, TOMYYSHHBIX MPECTYIHBIX MyTeM, U (MHAHCHPOBAHUIO
TeppopusMa» cBeneHni o Ilomyuarene, ero MpenCTaBUTENAX, BBITOJONpPUOOpETATENsIX, OeHeQUIIMAPHBIX BiIaeibliaX H
MOATBEPKISHUIO IOCTOBEPHOCTH 3THUX CBEACHHH C UCIOJIb30BAHHEM OPUTHMHAIOB JOKYMEHTOB W/HIIM HAIUIeXkalluM o0pazoM
3aBEPEHHBIX KOIHMH H/MIIN TOCYJapCTBEHHBIX W MHBIX HH(POPMAINOHHBIX CHCTEM.

HHoii MeTOox — Cpe/ICTBO MK CIIOCO0, OTIIMYHBIN OT 3JIEKTPOHHOTO CPEJICTBa IUIaTeXa, peaocTaBistomuil [Inarenpmukam B
COOTBETCTBHH C 3aKoHOoJaTenbcTBOM Poccuiickoit dexepannuu Bo3MOXHOCTh mNpuobperenuss TomapoB Ilomydarens c
HCTIONIb30BAHUEM PA3JIMIHBIX CEPBHCOB, B TOM YHCIIE C OTCPOUKOM IIaTeXk a. Y CIIOBHUSI HCIOIb30BaHUs IHOro METo1a N3JI0KEHBI
B [Ipunoxenun Nel3 k HacTosmemMy JloroBopy.

HNurepuer-marasun — mnporpaMMmHbiii nponykt Ilomywartens, MMeIOmMii yHUKaNbHBIH web-aapec B cetn HHTepHer,
obecrieunBaromuii ocpeacTBOM ceTH MHTepHeT npenocTaBieHne nHpopMmamu o peann3yeMsix [Tomygarenem ToBapax u mx
CTOMMOCTH, a TaKKe NMpHeM oT I1aTenbnuKoB 3aKka30B Ha UX IPHOOPETEHHE.

HNudopmanuoHHoe coodleHne — DICKTPOHHOE cooOmeHne, HanpaBisieMoe Kommanwueii [Tomyuarento B JImuHbIi KaOuHET
W/WIA Ha ajpec DIIEKTPOHHOH mmouThl, yka3zaHHBIN [lomydarenem B Jlmunom kaOmuere. MH(popmammoHHOE cooOmeHue
HanpaBisiercss Kommanmedt Ilomywaremo B pamkax wucnonHeHHs Kommanwmedl cBOMX 00S3aTENBCTB IO YBEIOMIICHHIO
(mapopmuposanuio) Ioxyuarens B pamkax lorosopa.

Komnanuss — OOmectBo ¢ orpanmueHHON oTBeTcTBeHHOCThI0O «POBOKACCAY, sBIsromasics oOImepaTopoM yCIyT
MHPOPMAMOHHOTO OOMEHa, a TaKKe OAHKOBCKMM IUIATEXHBIM AareHTOM - IUIATEXHBIM arperaTopoM; OKa3bIBAIOIIEe
ITonyuarensm Ycnyru Komnanuu, B opsiiKe U Ha yCIIOBUSIX, U3JI0’KEHHBIX B JloroBope, a Taxxe B COOTBETCTBUM ¢ IIpaBuiamu
OKa3aHUsI IUIATEXKHBIX yCIyT U IIPUBJICUEHHS IUIATEKHBIX arperaTropoB - 0aHKOBCKUX IIATE)XKHBIX areHToB PacueTHOro OaHKa.

JInunplii kKabuHeT — crienuaIn3upoBaHHbIN pa3aen Ha Calite CUCTeMBI, pa3MeIIeHHbIH 10 aapecy http:/partner.robokassa.ru/,
3alIMIICHHBIH CIEeIAaIbHBIMI CPEACTBAMU 3allUTHI, TPEJCTaBIAIONNN cobol cucteMy (mporpaMmHoe oOecrieueHue)
AJIEKTPOHHOT'O JIOKyMeHTooOopoTa Mexay Croponamu, copepxaumii nHpopmanuio o [lomxydarene u MHTepHer-marasune, B
TOM YHMCJIE UCTOPUIO OKa3aHHBIX Yciayr KoMmanumu M mpoBeieHHBIX pacyeToB o JloroBopy, a Takke NMpeaoCTaBIISIOMINI
[Nomy4daTtenro Bo3MokHOCTh HampasisiTh B Kommnanuio 3ampocsl, nonydars oT Kommanun MHbopmanyoHHsle cooOmeHus,
MH()OPMAIMIO O COCTOSHUM coBepUIeHHBIX OIUIaT, eKeHEAEIbHbIE U eXEeMECIYHbIE PEeCTpPhl YCIIEIIHO coBeplleHHbIX Orar,
Axtel. Ilpn obmene mHbpopmanmeil M mokymeHTamu depe3 JInuHblii kaOuner CTOpoHBI pykoBoACTBYIoTCs IIpaBmiamu
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NONTB30BaHMs JIMYHBIM KAaOMHETOM, a TAKKe HHCTPYKLHMAMH, pa3MelIeHHBIME B JIMYHOM KaOuHeTe.

HepeiicrBuTeabpHas onsarta — o01ee onpeielieHre, BKIIIOYaroniee B ce0s, HO He OrpaHUuUBasCh, CJIETYIONINE BUABI ONlepannii
Omnatel: onepanuu, NMpU3HAHHBIE HEJICHCTBUTEIBHBIMH OMHTEHTOM B COOTBETCTBHM C NpPaBWJIAMU IUIATEXKHBIX CHCTEM;
omnepanuy, copepuieHHbe o Kapte u 3asBieHHble [InaTenbIMkoM Kak MOIICHHHYECKHE WM HEACHCTBUTEIBHBIC, ONEpalyy,
B OTHOWICHMHM KOTOphIX Kommnanueit/PacdeTHbIM OaHKOM OBUTM BBIBJICHBI NPH3HAKH MOIICHHUYECTBA NPH aHAIU3C HX
PEKBU3UTOB W MH(OPMALUK; ONEpalUH, IO KOTOPHIM ObUIM O(OPMIICHBI NOKYMEHTHI, NPU3HAHHBIC HEACHCTBHUTEIbHBIMU;
ollepalliél OIUIAaThl (M peanm3amys) 3alpelieHHbIX TOBapoB, a Takke OIDIaTel, COBepIICHHBIE B mMonbs3y llomywarems c
HapyleHHueM [lnaTenpIiKoM IpaBuil, yCTaHOBIEHHBIX DOMUTEHTOM.

K gncny HenelicTBHUTENBHBIX OIUIAT TAK)KE OTHOCSTCS ONEPAIIH OTLIATHI, BIIOCIEACTBUH OIPOTECTOBAHHBIE DMUTECHTOM H/HITH
ITnaTexHo# cuctemoit n/vnm [Inatenpmukom (JlepskareneM KapThl) Ha oOcHOBaHUH IpeTeH3nu Jleprkatens kaptol (Chargeback).
opsnox B3ammopeticTBust CTOPOH IpU BEIIBIICHUH (pakTa cOBepIIeHHs B monb3y llomydarens HenelcTBuTenbHON OmiaTel
comepxurcs B [Ipunoxxernn Ne§ k JloroBopy.

HexomMmepyeckasi opraHM3anusi — IOPUANYECKOE JIMIO, NPUHUMAIONIEE CHEKHBIC CPEACTBA OT (HU3MYECKMX JIHMI[ Ha
0e3BO3ME3THONM OCHOBE, W SIBJIIOIIASICS PENUTHO3HON W/WiM ONarOTBOPHUTENFHOW OpraHM3almei, 3aperncTpPUPOBAHHON B
YCTaHOBJICHHOM IIOPSIIKE, TOBAPHIIECTBOM COOCTBEHHHKOB HEIBIKUMOCTH (SKHIIBS), KHUIHUIIHBIM, KUIHITHO-CTPOUTEIBEHBIM
KOOIEPATHBOM HJIM HHBIM CIIEIIMAIN3UPOBAHHBIM MOTPEOUTEIHCKUM KOONIEPATHBOM, PETMOHAIBHBIM OIIEPATOPOM, CO3JaHHBIM
B OpraHU3allMOHHO-TIPaBoBOM (opme (oHaa B cooTBeTcTBUH ¢ JKMuiHbIM KoekcoM Poccuiickoii deneparum.

Onepanus Bo3BpaTa — aeiicteus Ilomyuaresns, coBepiaeMbIe MO 3asBIeHUIO [ImaTenbiika, HanpaBIeHHbIC Ha BO3BPAT CyMMBI
Omtatsl/gacti cymmbl Ororatel [InaTensimuKky B CBA3HM ¢ OTMEHOU (Bo3BparoMm) [lmarenpurmkom ToBapa, Wi B CBA3H C HE
npenocrasieHneM Ilomyuarenem ToBapa IlnaTenpnMky Mo OCHOBaHUSIM, IIPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM J0TOBOPOM,
3aKJIIOYCHHBIM  MEXKY HHaTeJ'IBIJ_II/IKOM u HonyaneneM C YUYCTOM Tpe6OBaHHﬁ, YCTaHOBJICHHBIX 3aKOHOJATCIILCTBOM
Poccuiickoit ®enepannu. Ilopsmok u ycnoBus ocymiectBieHus Omnepaiuy Bo3BpaTa yCTaHOBIEHHI B lIpmioskeHnn Ne6 k
Horosopy.

Omneparyst BO3BpaTa IpH UCIIOJIB30BAHMH PACCPOUKH B KauecTBe [1maTesKHOTO cpeacTBa MOXKET OBITh OCYILIECTBIIEHA B TEUEHHUE
30 (Tpuanatu) KajneHIapHbIX JHEH ¢ MoMeHTa OmaThl.

OTueTHbIN NepPHOJ — KAJIEHAAPHBIN MecsL roja.

Omnnara — geiictBus IlnaTensinuka, HalpaBICHHbIE HA OIUIaTy ToBapa ¢ ucrnonb3oBaHueM [lnaTexxHOro cpeincTsa, BKIIOYas
nevictBus Ilnarenpinpka IO TIPENOCTABICHHIO JEHEXHBIX CPEACTB (DJIEKTPOHHBIX JEHEXHBIX CPEACTB) OMHUTEHTY C
ncrons3oBaHneM [lnaTexHoro cpencTsa B paMKax MpUMEHAEMBIX (popM Oe3HATMYHBIX PacdeToB B IENAX OIUIATHI 32 ToBapHl,
peamm3yemsie [lomyuarenem B IaTepHET-Marasune. OmiaTa CYUTaeTCs IPUHITON H CTAHOBUTCS] OKOHUATENFHON 1 O€30T3hIBHOM
¢ MmomeHra HampasieHust llomyuaremo IlontBepskmenuss B Ommare. Omata CTaHOBUTCS 3aBEPIICHHOH B MOMEHT
ocymecTsieHus PacaerHsim Oankom Ilepeuncienus.

Omnnara yepe3 CepBuc «Ilogenn» - qeHeKHAS cyMMa, TIOJUIeKaIIast IepeBoAy B mois3y [lomyuaTens B pamkax Jlorosopa 06
ncnons3oBannu [Inardopmer «Ilomerm» mocpeactBom Cructemsl Robokassa.

Omnara CBII - peiictBus [lnarensinyka, HanmpaBieHHbIE Ha omiaty ToBapa, coBepmaemsle [Tnarensupkom uepes CBII ¢
ucnons3oBanneM QR-koma wim [TnaTexxHOH CCBUIKM B IesIX oriatel ToBapoB, peanusyembix [lomyuarenem. CoBepiineHue
Omutats! CBII npepocrapmnsercs Ipu HATMYUN TEXHUYECKOH BO3ZMOXKHOCTH.

K Omnnate CBII nmpuMeHsIoTCs IOJI0XKEeHNs HacTosmero JJoroBopa, mpeaycMOTpeHHbIE B OTHOIIEHHH OIUIaTHl, 32 HCKITIOYEHUEM
CITydaeB MPSIMOTO YKa3aHHs Ha IPUMEHEHHE CIIEIUAIbHBIX TosiokeHui JloroBopa B otHormennu Omiatel CBIT.

Mapametps! Ilepeunciiennsa — nHGOPMAIHSI B COOTBETCTBHH C KOTOPOH ocymiecTBisiercs: [lepeuncienne, BKIIOYAONIas B
ce0s1 HaMMEHOBaHUE M OaHKOBCKHE PEKBU3HUTHI llomydarerns, IeprHoOaUYHOCTh ocymuecTBiaeHus Ilepeuncnenus (B ciaydae ee
HW3MEHEHNUs Ha OCHOBAaHMU COOTBETCTBYIOLIEro 3ampoca), a Takke HHas HH(opMaius, nmosBoiomas KomnaHuu w/mimn
PacuetHoMy Ganky uaeHTH(GUIIPOBATH [lomyyarens B 1eNSX OCYIIECTBICHHUS B ero nonb3y Ilepeuncnenus.

IlepeyeHb NOKYMEHTOB — CIIMCOK, COJAEPXAIIWH MEpedeHb JTOKYMEHTOB, MOUIeKAnX HpepocrasicHuio Ilomydarenem B
Kommnannto npu 3aximrouennn Jlorosopa. I[lepedens nokymenToB pa3menieH Ha Caiite CHCTEMBL.

Iepeuncnenne — neiictBus PacuetHoro 6anka mo OE3HATMYHOMY TIEPEUNCICHUIO Ha OaHKOBCKHUH cueT [lomydaTens TeHeKHBIX
cpenctB B BamoTe Poccuiickoit denepamnmu, mMorydeHHBIX B pe3ynbTare ocymectsieHus Orratel, Bitrodas Ormraty CBIL.
[lepeuncnenne ocymecTBIseTCS 1Mo KaxknoMy MHTEepHET-Mara3uny co cuyera no yuety Ormuiar, Birrodast Omnaty CBIL, mpuHATEIX
B monb3y Ilomywarens, otkpsiToro B PacueTHoM OaHKe B paMKax IOTOBOpPA, 3aKIIOUEHHOTO MexTy PacdeTHpIM OaHKOM H
Kommanueii. Tlopsgok ocymiectBienus [lepeuncinenus ycranoBieH B [IpaBuiax oka3zaHUsl yCHyT, pa3MeNIeHHBIX Ha caiTe
PacuerHoro 6aHka.

IlnaTesxkHasi cucTeMa — COBOKYIIHOCTh OpPIraHM3aLMK, B3aUMOJEHCTBYIOIIMX IO mpaBuiaMm IlmarexHoN cucTEMBI B LENIAX
ocymiectieHus [lepeuncienus.

Iaatexnas cepuika — cieHapud Orutatel CBIT npu omnate ToBapoB, peann30BaH B BHIC CCHUIKH HA OIUIATY, aKTHBHPYSI
KoTopyto Ilnarenpmuk moiydaer BO3MOXKHOCTH ocymecTBieHuss Omnatsl CBII 3 MOOWIBHOTO MPHUIOKEHHS OMUTEHTA,
YCTaHOBIJIEHHOTO Ha €ro MOOMJIBHOM YCTPOMCTBE.

InaTexHOe CPEACTBO — GAHKOBCKAs MM MPEIOTUIAYEHHAsS KapTa MEXKITyHapOIHBIX IUIAaTeKHBIX cucteM! Visa International,
MasterCard Worldwide, UnionPay, IIC «MHWP», TIC «Buzay, [1C «MactepKapm», uiu nHoe 3J€KTPOHHOE CPE/ICTBO ILIATEeXa,
B TOM YHUCJIC MO6I/IJ’H)H06 MPUIIOKCHUE, CUCTEMA <<KJ'II/IeHT-6aHK», MMpEAOCTABJICHHOC DMHUTEHTOM HHaTeJ'lbU_lI/IKy B COOTBCTCTBHUH

! Onnara MOCPEACTBOM OAHKOBCKOM MIIM MPEAOIIAYEHHOM KapThl, SMUTUPOBAHHOM 3a npeaenamu PO, MoxkeT ObITh IpU3HAHA HE MOJUISKALICH OCTIapUBAHUIO
HenelicTBurenbHoii omaroii B oqHocToporHeM nopsiake. [Tonoxenus [Ipunoxkenus Ne 8 k Takum HeelicTBUTENBHBIM OIUIaTaM HE MTPUMEHSIIOTCS.
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C YCIIOBHMSIMH 3aKJIIOUEHHOTO MEXIy HUMH JOTOBOpa, W HCIONb3yeMoe [lmaTenbnmkoM B HENsx ocymiecTBiIeHus OIiaTel.
[lepeuens [TnaTexXHBIX CPENCTB, JOCTYMHBIX I ocymecTBIeHns OmaTel, pa3menieH Ha Caifte CHCTEMBL.

IlnaTesxkHble yeayru — yciIyrd MO NEPEBOJY JEHEXKHBIX CPEJCTB B paMKax coBepuieHHOW OIiaTel, BKIIOYasi YCIYyTH IO
obecriedeHNI0O HHOOPMAIIMOHHOTO U TEXHOJOTHYECKOTO B3aUMOACUCTBUS MEKIY YYaCTHHKAMH PACUCTOB IPH COBEPIICHHUU
Omutatel iocpenctBoM Crctemsl, okaspiBaecMble PacueTHsiM O6ankom n Kommanueit [lomygaTento B mopsake ¥ Ha yCIOBHUSX,
ycTaHOBIIeHHBIX [IpaBumaMu okazanus [ImaTexHbIX yCiuyT.

HJ]aTeJIbIIIl/IK — (I)I/I3I/I"IGCKOC JIMo, coBepLIaromiee nmocpeacTBoM Cucremsl HeﬁCTBHH, HalpaBJICHHbBIC Ha OCYHICCTBJICHUS
OHJ'IaTLI, a UMCHHO:

* (opmupyromiee 3aka3 Ha npuodpereHue ToBapoB Ha web-caiite MHTepHeT-MarasuHa B cet HTEepHET;
* BhIOMparolee crocod coBepieHus oriaTel «Robokassa»;
e pribuparoniee [1aTexxHOE CPEACTRO;

¢ 3amoynBilee ¢ Kommanueill 10oropop Ha ycioBusiX, ycTaHOBIEHHBIX B [lyOmmunoit opepre OOO «POBOKACCA» 06
OKa3aHMM (PU3MYECKNM JHMIAM YCIYyT, HamlpaBJCHHBIX Ha oOecredeHne HH(OPMAMOHHOTO W TEXHOJOTHYECKOTO
B3amMozeicTBusa mocpenctsoM Crucremsl Robokassa.

IMonTBep:kaeHne 0 MpHCOeAMHEHNN — JOKYMEHT, cocTaBieHHbIH [lomydatenem mo ¢opme, ycranoBieHHoi Kommanueit u

pasmenieHHol B JImyHoM KkaOuHeTe, 3a MOANMCHIO YHOJIHOMOYEHHOTO mpeacraButens [lomydaTenst, cKperieHHOH nedyarbio

[MomydaTtenst (mpn HaMM4YUM), W/WIN TUIATEKHOE IOPYYEHHE, COCTAaBIEHHOE M HampasieHHoe [lomydatenem B mopsizke,

ycranosneHHOM B [Ipumoxkernn Nel x JloroBopy, comepkamue moarBepkaeHue [lomydatens o 3akmoueHun JloroBopa u

6ankoBckue pekBu3nTHI [lomydarens. [loaTBepxeHNne O MPUCOEANHEHUH ABNIETCS OCHOBaHMEeM A [1oaHOM akTHBaIMN.

IonreBep:xkaenne 06 Omiaare — DNEKTPOHHOE COOOIIEHHE, colepiKallee IMOATBEPXKAECHHE B ocymecTBiIeHHH OriaThl,
¢dopmupyemoe u Hampasisiemoe Komnanueid Ilomyuaremo nmocpeactBom CucTeMbl TO (akTy MOTYYEHHS HOJOKUTEIBHBIX
pe3ynbpratoB ABTopm3anmuud. C MomeHTa HampaBieHus [lomywaremro [TonrBepxnmenus o6 Omare Ilomydatens cumraercs
TpuHsIBIINM OT [InaTenbiuka geHexKHbIE cpeacTBa 3a Tosap, B cueT OuiaTsl KOTOPOro OHa ObLUIA OCYIECTBIICHA.

Moanass akTUBamMsA — TUN AKTHBAIlUH, MO3BOJIOMNI ocymiecTBiATh llepedncienne B monb3y [lomywarens, a Takke
COBepIIAaTh MHBIE NeHCTBUS, IpeaycMoTpeHHbIe JJoroBopom. B otHOomennn Camo3anateix [lomHas akTHBAIHS OCYIIECTBISETCS
¢ MoMeHTa YacTHUHO# aKTHBAIUH.

IMonyuartess — opuaYecKoe IO, PU3MIECKOE JIML0, 3aPETCTPHPOBAHHOE B KAYECTBE HHIAMBHIYIHOTO IIPEIIIPHHIMATEIIS,
Camozansarteiii, Hexkommepueckass opraHmsanys, WM KpeIWTHAas OpraHM3alMsi, B TOM 4YHCIC HEOAHKOBCKas KpETUTHAs
opranusaunus, Pesuaenr, peanusyromuii ToBapel B Basitote Poccuiickoit @eaepanun nocpeactsom MHTepHET-Mara3zuHa.

I[IpaBuna mnouan3oBanus JlmunbiM kadunerom — [IpaBwia nomszoBanust JlmuneiM kabunetom B Cucreme Robokassa,
ycraHoBieHHble B [Tpunoxenun Ne2 x Jlorosopy.

IIpaBuna okazanus Ilnatexusix ycayr — [IpaBuna okazanust [lnarexHsIx yciyr, yTBepxkIeHHbIe PacueTHbIM OaHKOM U
ory0yimKoBaHHbIE Ha calite PacueTHoro OaHka.

B ciyuae, ecnu PacuernbiM 0ankoMm Boictynaer ITAO «bauk IIChby», x oTHomeHusM cTopoH no J[oroBopy mpHMEHSIOTCS
npaBuia, u3noxeHHsle B [Ipmnoxxenun Ne 11 x Jlorosopy.

PacnopsikeHue — DJIEKTPOHHBIA OKYMEHT, COCTAaBIEHHBIM W TepefaHHbld [Inmarenpiukom B KoMmaHuio mocpencTBOM
Cuctemsl B nopsizike, ycranosieHHOM B [Tyonununoit opepre OO0 «POBOKACCA» 00 oka3aHuu (HHU3UUESCKUM JIHIAM YCIyT,
HarpaBJIeHHbBIX Ha o0ecneueHrne NH(MOPMALMOHHOTO M TEXHOJIOTHYECKOro B3auMoieiictBust nocpencrBom Crucrembl Robokassa,
a TaKKe AIIEKTPOHHBIH TOKYMEHT, COCTaBIICHHBIN U nepenaHHbiii Kommnanueit Omurenty u PacdeTHoMy OaHKy Ha OCHOBaHUH
COOTBETCTBYIOIIETo pacnopsokeHus (mopydyenust) [natenpinyka v SBISIOMINICS OCHOBAaHHEM IS OCyIecTBIeHus OTIaThl.
PacueTHblii 6aHK — KpeuTHAS OpraHu3aius (HeOaHKOBCKas KpeIUTHAsI OpTaHU3aIlHs ), SIBJISIFOIIASCS ONIePaTOpPOM I10 MEPEBOTY
JICHEeXHBIX CPEICTB, IpuBiekmas KoMnmaHuio Ha OCHOBAaHHM OTJIENIBHO 3aKJIIOYEHHOTO JOrOBOpa B KauecTBe OAHKOBCKOTO
IJIaTEXKHOTO areHTa A OCYIIECTBIECHHUS YacTH Olepaluil IIAaTeXHOro arperaropa M okaszaHusi Ilomyuatemio IlnaTesxHbIx
ycayr. [lepeuens PacueTHbix 6ankoB pasmenieH Ha Caiire Cuctemsl (nanee [lepeuens PacueTHbix 6aHKOB).

B cnyuae, ecnmu Pacuetnsim Gankom BoeicTymaeT [IAO «bank IICby», k oTHomeHussMm CTopoH momMumo ycioBuil JloroBopa
INPUMEHSIOTCS JIOTIOJIHUTEIbHBIE TpaBuia, u3noxeHHsle B [Ipunokenun Ne 11 x Joroopy. B ciydae pasHormacuii Mexmay
ycnoBusAMHU HacTosmero /loroBopa u nonosxkeHusiMu [Ipunoxkenus Nell k Jlorosopy, npumensiercs nonosxkeHus IpunosxeHust
Nell x Jorosopy.

Perncrpammsa — neiictBus Ilomydarens, cosepiiaemsle Ha Caiite CuCTeMBl, HallpaBJeHHbIE Ha perucTparnuio B JImuHoM
kabuHere, npenocTasienue Kommanun nepeuuHoit napopmanuu o [lomyqarene, aTepHeT-Marasune, peaausyeMbix ToBapax
U 1p., B UENSX MASHTH(UKAMK U TOCIeAyoLIero 3akiioueHus JloroBopa, noakitouenus: MHtepaer-marasuna k Cucreme, a
TaKKe NOoydeHus gocryna K Jimanomy xabunety. Ilopsaok u ycnosus Perncrpanuu ycraHosieHs! [IpaBuinaMu monb30BaHus
JlnyaeiM kabunerom. Kommanws Bipase otkaszats [lomyyarenio B Perncrpannu 6e3 00bsICHEHNS TPUUHH.

Pe3unent — Ilonmyuarens, co31aHHBIN B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepannu u 3aperucTpupoBaHHBINA
Ha Tepputopuu Poccuiickoit denepanuu.

Caiit Cucrembl — web-caiit B cetn HTepHeT: www.robokassa.com.

Cepsuc 6bicTphix miaatesken (CBII) - cepBuc OBICTPBIX TUIATEKEH IUIATEKHOW CHCTEMbI Banka PoccuM, MCIONB3yeMBIH
[Tnarenpuimkamu ass omaaTtsl ToBapos.

CepBuc «Ilopean» - BNPL-cepBuc, ucnonb3yembiii [lnatenbumkamu 1uiss npuoOperenus [lnarenbukamu ToBapoB y
[Tomyuatenei, apnstomuxcs naptaepamu Cepsuca «llogenu». ITopsnok npucoenunenus Iomyuareneit x Cepsucy «llomenn»
B KauecTBe MapTHEPOB yka3aH B 1.11.2.8-2.10 HacTosmero JJorosopa.


http://www.robokassa.com.

Cucrema Robokassa (nanee — «CucremMa») — COBOKYITHOCTh TPOTPAMMHEIX M aNIIAPaTHBIX CPEICTB, 0OCCIICYMBAOIINX C
HCIIONIB30BaHNEM ceTn MHTepHeT HH(OPMAIIIOHHOE M TEXHOJIOTHYECKOE B3aUMO/ICHCTBIE MKy YUaCTHUKaMHU pacdeToB IpH
coBepieHnr OruiaTel, a TaKKe HpenocTaBisomuid [lomydareno BO3MOXKHOCTh HCIIONBb30BaTh HHBIE YCIYTH M CEPBHCHI,
npenoctasisieMble Komnanuei [lonydarento B HOPsAKE U HA yCIOBUSX, YCTAHOBIEHHBIX JI0rOBOPOM.

Croponsb! — Kommanus u [lomydartens pyu COBMECTHOM YITOMHUHAHHH.

Tapudsl — pazmeps! komuccuil, yctanosneHHbsle B [Ipunoxennun Ne3 u Ipunoxenuu Ne 4 x Jlorosopy, noanaexariye ymiaTe
Iomyuarenem Komnanuu B caydasx, IpegyCMOTPEHHBIX [loroBopoM.

Tapudueii niaan — paMepsl komuccuu KoMnanuu 3a okasaHHbele Ycnyru, ycraHasnuBaeMmble Kommanuei [lomyuatento B
COOTBETCTBHH C yCJIOBUSIMU IIPUMEHUMOCTH, YCTaHOBJIEHHbIMU Tapudamu.

ToBapbl — ToBapsl (paboThl, yCIYrH, pPe3yJbTaThl HMHTEIJIEKTYaJbHOW JAEATENbHOCTH), peann3yemble [lomyuarenem
[Tnarensumky nocpeactsoM MHTepHeT-Mara3uHa B MOpPSIKE M Ha YCIOBUSAX, YCTAHOBJIEHHBIX 3aKIIIOYEHHBIM MEXIYy HUMH
JIOTOBOPOM, B TOM UHCIIE JeATeNbHOCTh Hekommepueckoil opraHmzaliuy, CBSi3aHHas C IPUEMOM JIEHEKHBIX CPEICTB OT
¢usnueckux JUI Ha OE3BO3ME3JHON OCHOBE, a TAaKXKe YCIYrH, okasbiBacMble [loiyudaTeneM — KpeAWTHOH oOpraHu3aumeit
(HeOaHKOBCKOW KPEAWTHOM oOpraHM3aiuell) B IIEISIX IOCIEAYIOIEr0 OCYLIECTBICHMsI pacdeToB no Oruiate ¢ KOHEYHBIM
nosryyateneM OIUaTsl yKa3aHHBIM B COOTBETCTBYIOIIEM PacriopskeHUH Ha OCYILECTBIECHHE EPEBOJIA IEHEKHBIX CPEACTB.

®ynkuus «REFUND» — cepBuc, obecneunBaronii MHOOPMALMOHHOE M TEXHOJIOTHYECKOE B3aMMOJICHCTBHE MEXIY
VYyacTHHKaMM pacueToB IpHu coBepiueHuH Onepanuu Bo3BpaTa, npenocrasisonuii [lonydaTento BO3MOKHOCTh OCPEACTBOM
JlnyHoro kaOHMHETa B PEXMUME «pealbHOr0 BpeMeHM» odopmuTh M HampaBuTh B Kommnanuio 3ampoc Ha OCYHIECTBIICHHE
Omnepariy Bo3BpaTa, B LENSX MOCIEAyIomero ocymectsineHns Onepanun Bo3BpaTa Ha [lnateskHoe cpenctBo. 3a obecnieueHue
MH()OPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3aWMOACHCTBHS MEXIy YYacTHHKaMH pacdeToB IpH coBepmieHnu Omnepannu
Bo3Bpara ¢ ucnojp3oBaHueM @yHkuun «REFUND» Ilonydarens ymnaunBaer KoMIaHMM KOMHCCHIO B COOTBETCTBUHU C
Tapudpamu. Oyuxmus «REFUND» npenocrasmsercs Kommanuei mpu HaTH9IUN TEXHAYECKOH BO3ZMOXKHOCTH, U TIPH YCIIOBHH
JOCTaTOYHOCTH CyMMHI K Ilepeuncienuro (¢ yueToM KOMHUCCHH) Ui coBepiieHus Ornepanyy Bo3BpaTa Ha A€Hb HOCTYIIICHUS
COOTBETCTBYIOIIEro 3anpoca Ha ocyuiecTsiacHne Onepanuy Bo3BpaTta.

@Oyuknusa «SMS-paccblIKa» — CepBHC, NpenocTaBisronmii [Tomydarenro BO3MOKHOCTh MOMydaTh HA HOMEP MOOMIEHOTO
teneona [lomyuarenst TekcTOBBIE COOOIIEHHS (SMS-COOOIIEHSI), COAEPIKAINe yYBEIOMIICHHAS O Pe3yJbTaTaX COBEPIICHHS
OmutaTsl B €ro MOJb3Y, W/HIK mocpecTBOM JImgHoro kabuHeTa HanpaBiaTh [ matensmuky (¢ cormacus IlnaTensmmka) Ha ero
HOMEp MOOWIBHOro TeieoHa HHPOPMAIMIO B BHIC TEKCTOBOI'O COOOMICHHS (SMS-COOOIMICHHWE) O pe3ysbTraTax IpHeMma
[Homyuyatenem OrutaTel. MakcuManbHOE KOJHYECTBO TEKCTOBBIX COOOLICHHH (SmS-COOOIIeHUil) Ha HOMEP MOOMIBHOTO
tenedona [Inarenpinyka B oTHOMmIEeHHH 01HO# OraThl cocTaBiseT 3 (TpU) TEKCTOBBIX cOOOLIeHUs (Sms-cooOuienus). OyHkuus
«SMS-paccpuikay npenocrasisercs KomnaHuell npy HaIMYMK TEXHUYECKOW BO3MOXKHOCTH W IMPU YCJIOBHH JOCTATOYHOCTH
cymmbl K Ilepeuncnenuro anst ymnatsl KommaHum KomHCCHMM Ha JieHb HCIojib3oBaHMs DyHkuum «SMS-paccbuika» B
cootBeTcTBHH ¢ Tapudamu.

@Oyakmusa «MapkeT» — CepBHC, 00CCICUMBANONINI HHPOPMAIIMOHHOE M TEXHOJOTHYCCKOE B3aMMOJCHCTBHE MEKIY
[Monyuyarenem u [LnaTenpIuKoOM, PeTOCTABISIONUE [1oTydaTeto BO3MOXKHOCTE MOCPENCTBOM JIMUHOTO KaOMHETa Pa3MECTUTh
Ha web-calitax B cetn MHTepHer mH(OpMaImi0 0 peanu3yeMbix Topapax. [lepeueHp web-caliTOB, Ha KOTOPBIX BO3MOXKHO
pa3MelieHrue WHQPOPMAUU O peanu3yeMbix ToBapax, pasmemieH B JlnuHoMm kaOuHere. JlONMOJTHHTENBHAS KOMHCCHS 32
obecrieueHre WH(POPMANMOHHOTO W TEXHOJIIOTHYECKOro B3amMoaeucTBusS Mexay Ilomywarenem w [lnmarenpmoimkoM mpu
copepmennu Ormatel 3a ToBap, mHpOpMaus o KOTopoMm Obuia pasmemieHa [lomydatenem c¢ ucmnonb3oBaHueM DOyHKIH
«Mapxker», KoMmnanuei He B3uMaeTcsl.

Yeayra «Robodexkm» — yciayra mo HampasineHuito [lnaTenpuiuky KaccoBoro 4eka W mepefade (DUCKaJbHBIX JAHHBIX B
OenepanbHYI0 HAIOTOBYIO CIIy’)KOy (4uepe3 omepaTopa (HCKAIbHBIX JaHHBIX, C KOTOpeIM KoMmmanws 3akirodmia
COOTBETCTBYIOIIHUHA TOTOBOP), CHOPMUPOBAHHEIX IO OCYIIECTBICHHBIM B 1ONB3Y lomydarens OmiaTaM KOHTPOJIBEHO-KACCOBOM
TEXHUKOH ¥ (PUCKATbHBIM HaKOIIUTENIEM, 3apETUCTPUPOBAHHEIMA Ha KoMmanuro, n/mimm yciayra mo 00eceueHHI0 TeXHHIEeCKOH
nepenaun B OepepanbHy0 HAJIOTOBYIO CITyKOy (depe3 ormeparopa (pHCKaIbHBIX JaHHBIX, C KOTOPHIM llodydaTens 3aKIroqmit
COOTBETCTBYIOIIIH JOTOBOP) (PHCKAIBHBIX TaHHBIX, C(OOPMUPOBAHHBIX 110 OCYIIECTBICHHBIM B mob3y [lomyuarens Onmatam
KOHTPOJIbHO-KAaCCOBOM TEXHHUKOM U (DMCKAIbHBIM HAKOIMTEIEM 3aperucTpupoBaHHbiME Ha [lomyuaTens. Yeayra «Robouekn
okasbiBaeTcsa KommnaHueil kak 0aHKOBCKUM IIJIATEKHBIM areHTOM — IUIaTe)KHBIM arperaropoM [lonyuarento oT UMeHH, 3a cUeT
u no nopyuenuto I[lomyuarens B mopsinke, ycraHoBieHHoM B [lpunoxenun NeS k Jloroopy. Ycmyra «Robouekn»
MIPEAOCTABIISETCS IPH HAJIMYMK TEXHUYECKOH BO3MOXKHOCTH. Y ciryra «Roboueku» He npenoctasisiercss CaMO3aHATBIM.

Yeayru Kommanuum — yciayrd mo oOecrieyeHHI0 HH(GOPMAlMOHHOIO M TEXHOJIOTMYECKOTO B3aHMOACHCTBHUS MEXKIY
YyacTHHKaMH pacdeToB NpH coBepineHur OrmiaTel mocpenctBoM CucTteMsl, npefocTaBieHrne KommaHue HHBIX CEpPBHCOB U
ycIiyT (MOJTHOCTHIO MITH B YacTH), a Takxke ydactue KoMnaHuu kak 6aHKOBCKOTO IJIATEKHOTO areHTa - MiaaTeKHOTO arperatopa
B MOPSAJKE U Ha YCIOBUSX, yCTaHOBIEHHBIX J[0OroBOpOM U 3akoHOJaTenbcTBOM Poccuiickoit deneparyu, B T.4. PenepaabHbIM
3akoHOM OT 27.06.2011 Nel61-®3 «O HauMoHANbHOH IUIATEKHOW CHUCTEME», a TaKkKe MHbIE BHUJIBI Y CIYT, KOTOPBIE MOXET
okas3biBaTh KoMnanuu B cootBeTcTBHH C [IpunoxkeHusaMu k HacTosdmeMmy JJorosopy.

YyacTHuKH pacueToB — OMuTeHT, [Inarensinuk, [Toxyuarens u PacueTHslil OaHK IPU COBMECTHOM YIIOMHHAHHU.

YacTuyHasg aKkTUBaUUsA — TUI AKTHBAaIWH, Ho3Bomtonwi [InaTensmukam ocymecTBiate OmiaTy B moib3y llomyuaTens.
IIpu aToM cymma OrmutaTsl BKITIOUaeTcs B cymmy Kk Ilepedncienuio Tonbko npu ycioBun [TonHOM akTHBaIum.

DJIEeKTPOHHBI TOKYMEHT — JOKYMEHT, COCTAaBIICHHBIN B AJIEKTPOHHOI (opMme W mepemaHHblii omHoil CTOpoHOU apyTroi
CropoHe B CcOOTBEeTCTBHH ¢ ycimoBusaMHu JloroBopa mocpenctBoM CHcTeMBl. DNEKTPOHHBIA TOKYMEHT BKIIFOYaeT B ceds
COBOKYITHOCTb [JAaHHBIX, KOTOpbIE CO3MArOTCs, Momupuuupyorcs, oOpabaTeiBaloTcsi M XpaHsrcs B OBM, mnepenarorcs
nocpeacTBoM CHCTEMbI M MOTYT OBITh TIPEICTaBIECHBI Ha OyMakHOM HocHTene (Ipu HeoOxoauMocTtH). Ilopsanok cocraBieHus
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U Tiepenadu DJISKTPOHHBIX JTOKYMEHTOB YCTaHOBIEH IIpaBminaMu monp3oBaHus JIMUHBIM KaOMHETOM, a TaKkKe TEXHUYECKOMH
JOKyMEHTAINel, pa3MerieHHo! B JInaHOM KaOmHeTe, SBIIOMIECcs HeoTheMIIeMOi JacThio JloroBopa.

IMHUTEHT — HOPUANYICCKOC JIULO, 1mbo Kpe€auTHass opraHu3alunsd (HC6aHKOBCKaH KpeauTHas opraHmauI/m), B TOM 4YHCIIC
PacuerHrIi 6aHK, npeaoCTaBUBIICE HHaTGJ'ILH.[I/IKy IInaTexHoe CpCACTBO B COOTBETCTBHU C YCIOBUAMMU 3AKIIFOYCHHOI'O MCIKAY
HUMHU JOTr0OBOpaA.

Chargeback — JJICKTPOHHOC IIJIATCIKHOC Tpe6OBaHI/Ie Ha BO3BpAaT ACHCKHBIX CPCACTB, KOTOPOC BLICTABJISICTCA OMHTEHTOM B
MCKAYHAPOAHYIO IUIATCIKHYIO CUCTEMY Ha OCHOBAHUU MPETCH3UU HHaTCJ’ILHII/IKa (I[epmaTeJm KapTLI).

QR-K0A - IByXMEpHBIH MITPUX-KOJ, NPEIOCTABISIONIMN HHPOPMALIHIO IS e¢ OBICTPOro paclo3HaBaHMs C OMOILIBIO KaMephl
1 MOOMIIBHOTO NPHUIIOKEHHUS DMUTEHTA, YCTAaHOBJICHHOIO HA MOOMJIBHOM ycTpoiicTe IInarensinmka, B Hemsx (GOpMUPOBaHUS
pacnopsHKEHUs Ha OCYIECTBIICHHE TIepeBoia B 1eisix coBepiuerns Omrats! CBIIL.

2. TIpeamer [Jdorosopa. Ilopsaok u ycaoBus 3axaiodyenus JJorosopa

2.1. Hacrosmmuii JloroBop sBISETCS JOTOBOPOM TMPUCOSAWHEHHUS, YCIOBHSI KOTOPOro ompezaeneHbl Kommanued B
COOTBETCTBHUH cO cTaTheil 428 ['paxxmanckoro konekca Poccuiickoit @enepaui 1 MOTyT ObITh PUHATHI [lomyuaTenem
HE MHaYe KaK ITyTeM MPUCOSAUHEHHS K NpeuIokeHHOMY J/loroBopy B 1ienoM. JIoroBop cuMTaeTcs 3aKII0UCHHBIM Ha €ro
YCIOBHSX C MOMEHTa coBeplIeHus [loyuaTenemM KOHKIIOICHTHBIX JeHCTBUH, MPeayCMOTPEHHBIX pa3zenoM 2 JloroBopa
Y BBIPQXKAIOIMX €r0 BOJIIO Ha pucoenuHenne. Kommanus, 1eiicTBys B TOM 4nciie OT UMEeHU PacueTHoro 6aHka B 4acTu
MPaBOOTHOILIEHUH, yka3aHHbIX B 1. 2.2.1 JloroBopa, npenocraBisier Ilomydarento BO3MOXKHOCTb MPHUCOETUHUTHCS K
HacTosmeMy JIoroBopy Ha M3JI0’KEHHBIX HIKE YCIOBUSIX.

2.2. B cootserctBuu ¢ m.3. cr. 421 I'paxxganckoro Kogmexca Poccuiickoit ®@enepanuu Hactosmuilt JloroBop sBisercs
CMELIaHHBIM JIOTOBOPOM U COJIEPKUT B cebe 3JIEMEHTHI CIEAYIOIIUX JOrOBOPOB: JOrOBOpa O MpPUEME 3JIEKTPOHHBIX
CPEJICTB ILIaTeXa U IOTOBOPOB 00 OKa3aHUU YCIIYT:

2.2.1  Kommanus, B pamkax [loroBopa, IeicTBysi OT MMeHM PacueTHoro 0aHka M BbICTyHas B KadecTBe
0aHKOBCKOTO IUIATE)KHOTO areHTa PacueTHOTro OaHKa 10 OCYIIECTBICHUIO YaCTH OIEPAIMi IIaTeKHOTO
arperatopa B COOTBETCTBUHU co cTaTheil 14.1 ®DenepanbHoro 3axoHa Nel61-@3 «O HauuoHaIbHOI
IUIATEXHOM cucteMe» odecneunBaeT npreM [loxydaTeneM K omiare 3JIEKTPOHHBIX CPEACTB IUIaTeXa Ha
YCIIOBHSIX, YyCTAaHOBIIEHHBIX B HeM, U [IpaBunamu okasanus I1naTeskHbIX yCIIyT.

2.2.2  KomnaHus B COOTBETCTBHHM C YCIOBHSAMHU HacTosmiero JloroBopa oka3blBaeT Y4acTHHKaM pPacdeToB
ycuyrn 1o oOecredeHHi0 HMH(GOPMAIMOHHOTO M TEXHOJOTMYECKOTO B3aMMOJCHUCTBHS MEXIY
VYyacTHHKaMu pacdeToB IpH cosepuieHur OmnaTel nocpeacTBoM CHucTeMsl.

2.2.3  KommaHus B COOTBETCTBHH C YCIOBHAMH HacTosAMIEro Jlorosopa n MHBIX COTIAIIEHUH, yCIOBHS KOTOPBIX
U3JI0KEHBI B IIPUIIOKEHHAX K JloroBopy, npenocTasiseT IlorydaTensM yCIlyru U CEpBUCHI Ha YCIIOBHSX,
H3JIOXKEHHBIX B HacrosdmeM JloroBope, B TOM 4YHCI€ B YacTH IPENOCTABICHUS BO3MOXKHOCTH
ucnonb3oBanus [Tomyuarenem u [lnarensumkom Mubix MetonoB. [IpaBooTHomeHus Mexay CTopoHaMHu
o MHeM MeTonam perynupytorcst Cornamenuem, usnoxxkeHHbIM B Ilpunoxenun Nel3 k HacTosmeMmy
JHorosopy. Ilonoxenus Hactosiero /loroBopa He IPpUMEHSIOTCS K MpaBooTHOIEHUsIM CTopoH 1o MHbM
MeToJaM, 3a MCKIIOYEHHEM CiIydaeB NpsSMOTO Ha TO YKaszaHMs B HacrosimieM JloroBope wn/mimm
Cormnamrennn, nznoxxeHHoM B [Ipnnoskernu Nel3. PacuerHsiii OaHk He siBiseTcst cropoHoi CornamieHus,
n3noxeHHoro B [Tpunoxennn Nel3.

2.3.  JloroBop cuMTacTCs 3aKIIOUCHHBIM Mexay CTopoHamMu, B TOM 4HCIE€ OT WMEHHM PacuetHoro OaHka, ¢ JaThbl
ocyuiectBiieHus: YactuuHoi aktuBauuu. Jlata 3axmodenust JJorosopa nosoautcs Komnanueit no ceenenus Iomyyarens
mocpencTBoM Jlnanoro kabuneta. [Ipu 3ToM, eci co CTOpPOHBI Kakoro-nmnbo PacuetHoro 6anka u3 [lepeuns PacueTHpIx
0aHKOB JI0 aThl 3aKIFOUeHNs JJoroBopa mocTymmuT M3BeIeHNne 00 0TKa3e B Oka3aHuU IlnaTexxHbix yeuyr [lomydareno,
JoroBop OyIeT cunTaThes 3aKIIOYSHHBIM TOIBKO ¢ OCTanbHBIMU PacueTHeiMu 6ankamu u3 Ilepedns PacueTHBIX OaHKOB,
IEeHCTByIOIEero Ha aaTy 3akimroueHus [loroBopa. O TOCTYIUIGHHH Takoro u3BemieHnss Kommanws WHGOpPMHPYET
[omygatens yepe3 Jlnuneni kabunet B Cucteme. [lopsnok Pernctpammm m AKTuBaum ycraHaBnuBaercs [IpaBumamu
nonp3oBaHus JImuneiM kabuHeToM. B cinydae, eciin Pacuetnpiv 6ankom BeictynaeT [TAO «bank I1CBby, To mpumenseTcs
nopsiioK 3akimoueHus JloroBopa, n3noxenHslii B [lpunoxxenun Nell k [lorosopy.

2.4. B memsx monrBepkaeHus ¢akTa 3akimodeHus JloroBopa, a taxke ocymectBieHus [lomuon axtmBanmu [lomyuarens
00s13aH B TeueHne 14 (YeThIpHAANIATH) KaJICHAAPHBIX NHEH ¢ maTel 3akimoueHus loroBopa HampaBuTh B Kommanwro
[ToxTBepxaeHUE O IPHCOSTNHEHUN OJHUM U3 CIEAYIOMNX CIIOCOOO0B:

2.4.1. myTeM HarpasieHust B Komnaruro [TonreepkaeHus 0 MPUCOSTMHEHNH, COCTABICHHOTO HAa OYMa)KHOM HOCHTENE B 2
(mByx) sk3emmursipax mo ¢opme Komnanum, 3a MOINHCHIO yNMOJHOMOYEHHOro juna IlomydaTens, CKperuieHHOH
nedatsio [Tomyuarens (mpu Hammaun) B nannom cinygae [loaTBepkaeHne o mpucoeAnHEHNH ¢ oTMeTkamMu Kommannu
0 €ro NMPUHATUHN ABJIACTCA JOKYMCHTOM, IMOATBEPXKIAIOIITUM Q)aKT 3aKJIIFOUCHUA Jlorosopa " ABJIACTCA OCHOBAHUCM
g [lomuod axtuBammu. OxauH 3k3eMmiurip [loaTBepkaeHus o mpHcoenWHEHWH ¢ oTMeTkamu Kommanuum o ero
npussaTuy U [lonHol aktuBanuu Bosspataercs [lomyudarento, BTopoit ax3emiusip [loaTBepxaeHus 0 IPUCOEIUHEHUN
ocrtaetcd B Kommanum.

2.4.2. myTeM HampaiieHHs [lomydaTenemM B 00CITyKHBAIOIIYIO €r0 KPEIUTHYIO OPTaHH3aIMIO MJIATEKHOTO MOPYYEHHUS B
nons3y Kommanuu. [lopsaok cocTaBieHUs U HalpaBJIEHHUS IJIaTEKHOTO MOPYUYEHHs yCTaHOBJIEHHI B [Ipumoxenun
Nel k JloroBopy. B nmanHoM ciydae, (akToM, MOATBEP)KAAIOIIMM 3aKitodeHue JloroBopa, sIBISIETCS CIIMCaHUE
JICHEe)KHBIX CPEICTB ¢ OaHKOBCKOro cuera [lomywarens M 3aunciieHHE YKa3aHHBIX CPEICTB Ha OAHKOBCKHH CUET
Kommnanumu.
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3.1.

B cayuae, ecau Ionyuamens panee yoice A61ANCA YuacmHuKom paciemog Ha ocHosanuu J[02060pa 00 OKazanuu yciye
nocpeocmeom Cucmemwvt Robokassa, 3axnouennoco ¢ Komnanueti u (wiu) Pacuemuovim 6ankom, u pacmoperymozo no
OCHOBAHUAM, NPEOYCMOMPEHHBIM TMAKUM 002080POM, MO O 3AKMOYEHUsI HO8020 002080pa makomy Ilonyuamento
HeobX00UMO NOBMOPHO COBEPUUMb 8Ce Oelicsus, npedycmompenusie pasoeiom 2 Jlocosopa.

C natsl 3akimoueHus Jlorosopa Mexay CtopoHamu:
Komnanus oxassiBaet [lomyuarento Yenyru Komnanuu B nopsiike U Ha yCIOBUSIX, IPEAyCMOTPEHHBIX J[0roBOpOM;
[Tonyuarens 3a okazanusie Yciyri Komnannu ynnaunsaer Komnanum komuccu, npeaycMoTpenHsle Tapudamu.

Pacuernsiii 6ank u3 [lepeuns PacuerHsix OankoB, ompenensemsiii Kommanueit cornacHo myHKTY 4.2.7. HaCTOSIIETO
Jorosopa, okazeiaet [lomyuatento IInaTe)xHble YCIIyTH B 4aCTH OCYIIECTBICHUS IIEPEBO/IA ICHEKHBIX CPEICTB B paMKax
coBepuieHHON Or1uiaThl.

3agBneHHs O MpUCOeTUHEHNH K JJoroBopy 00 okazanmu yciyru mocpenctBoM Cucrems ROBOKASSA, a Takke akTbl
0 TEXHHUYECKOH roToBHOCTH CTOPOH K MH(POPMAIMOHHOMY OOMEHY 3JICKTPOHHBIMU JOKYMEHTaMH, HAIpPaBICHHBIC B
Kommnanuto 10 14.08.2016 roga (BKIIFOYUTENBHO), TPUPaBHUBAIOTCS K [IoTBEpXKIEHUSIM O IPUCOSTIMHEHUH K HACTOSIIEH
penaxuuu [Jorosopa.

B cootBercTBum ¢ wacthio 1 crateu 450 ['paxknanckoro koaekca Poccutickoit @eneparii CTOPOHBI JOTOBOPHIIACE, UTO
Kommanus u (unu) PacdeTHpiii 0aHK MMEIOT TIPaBO BHOCHTH W3MEHEHHWs W/wim jornonHeHus B Jlorosop. Ilpu sTom
U3MEHEHHs] W/WIM JONONHEeHHs, BHeceHHble Kommanuwed u (uwnu) PacuetHeiM OankoM B JIOoroBop, CTaHOBSTCS
ob6s3arenbHbIME 11 CTOPOH 10 ucTedeHue 3 (Tpex) KaJleHIapHbIX JHEH ¢ 1aThl pa3MelleHns] HOBo penakuuu JJoroBopa
Ha Caiite CucTeMBl, eclii HHOE MPSIMO He ycTaHoBiIeHo Jlorosopom. Mcropus n3MeHeHH U JOMOJHEHUH, BHECEHHBIX
B JloroBop, coaepxurcs B [Ipunoxxerun NelO x Jlorosopy.

3axmrouenneM Hactosmiero Jforosopa IlomyuaTens moiydaeT mpaBo NPUHATH Npeiokenne Komnanuu u obiiecTsa ¢
OrpaHMYEeHHOI 0TBETCTBEHHOCTHIO «A-Uethipe TexHomorumy» o 3akmodyenun JJorosopa 06 ncrnons3zoBanuu [Inardopmer
«ITonenmm» nocpeactBoM Cucremsl Robokassa Ha ycloBUsIX, H3JI0KEHHBIX B TAKOM YKazaHHOM JoroBope, pa3MerieHHOM
Ha Caiite Cucremsl o afpecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . ITpaBa u 00s3anHOCcTH KOMNanuwu,
[MomyyaTenst n obuiecTBa ¢ OrpaHUUCHHONW OTBETCTBEHHOCTBIO «A-Uethipe TexHOmorum» (SBISIOMINXCS CTOPOHAMH
Jorosopa 06 ncnons3osanuu Inardopmsr «Ilonenn» nmocpencrsom Cucremsl Robokassa), BozHukaromue u3 Jlorosopa
00 ucnonezoBanuu ITnatdopmsr «Iloxenm» nmocpeactBom Cuctemsl Robokassa, a Takxke HMOPSJOK B3aMMOJCHCTBHA
cropoH mipu y4yactuu [lomydarens B Cepsuce «llomenn» ompeneneHbl HCKIIOUUTENBFHO B MOJOXKEHUIX JloroBopa 06
ucnonp3oBanuu [Imardopmer «Ilogemmn» nmocpenctBom Cucremsr Robokassa. PacueTHbrii OaHK He SBISIETCS CTOPOHOM
JHoroBopa 06 ncnons3oBannu [Inardopmer «Ilomerm» mocpeacrBom Cructemsl Robokassa.

[Tpn vecornacuu Ilomyuarens ¢ npemioxkeHneM o 3akmodenun JloroBopa 06 ncnons3zoBanuu IInardopmer «Ilogemm»
nocpeactBoM Cucremsl Robokassa [Tomyuarens Hanpasiser Kommanuu cooTBeTcTBYyIOMIEE yBeAOMIICHUE Yepe3 JInaHbIit
KabuHeT 0e3 OTpaHMYCHMS CpPOKa ATl HAIpaBJICHHS Takoro ysernomieHus. Jlo mMomeHTta momydeHus Kommanweit
yBenomwsteHns [lomydarens o Hecoryiacuu ¢ npucoeanHeHneM K Jlorosopy 06 ncmons3osanuu IInardopmer «Ilogemm»
nocpenctBoM Cucremsl Robokassa IlomydaTens cumTaercss MpUHSBIINM Tmpeaioxenrne Kommanmm u oOmiectBa C
OrpaHMYEHHOI 0TBETCTBEHHOCTHIO «A-UeThipe TexHomorum» o 3akmodenun JJorosopa 06 ncrnons3zoBanuu [Inardopmer
«Ilonenm» nmocpenacreom Cucrembl Robokassa.

[IpenocraBnenne Kommanner dynknnn «SMS-paccsiikay u Yemyru «Robodexkm» B pamkax ocymecTBieHus OmiaT
yepes Cepsuc «Ilogemnuy», CoBepInacMbIX IpH peanusanuy ToBapos B pamkax JloroBopa 06 ucmosnb3oBanuu Inatdopmbl
«Ilonenm» nmocpencrsom Cucrembl Robokassa, ocyIecTBisieTcss B COOTBETCTBHH € YCIOBHSMH HacTosuiero JJorosopa.

3akmroueHneM Hacrosiero Jlorosopa Ilomyuarens nomydaet npaBo NPHHATH NPEATI0KEHHE 00IIecTBa C OTPaHNICHHON
0TBeTCTBeHHOCTHIO «bu3Hec Mapker» o 3axmouernu JloroBopa o6 oxazannu yciayru «KROBOKASSA ONLINE» na
YCIOBUSIX, H3JIOKEHHBIX B TakoM yka3aHHOM JloroBope, pasmemeHHom Ha Caiite Cucrembl mHo azpecy:
https://robokassa.com/media/dogovori/RK%200nline_oferta.pdf. IIpaBa u o6s3anHOocTH Ilomyduatens u oOIecTBa ¢
OTpaHUYEHHON OTBETCTBEHHOCTHIO «bm3Hec MapkeTr» (ABisromuxcs cropoHamu JloroBopa 00 OKa3aHHUM YCIyTH
«ROBOKASSA ONLINEY), Bo3uukaromue u3 Jlorosopa 00 okasanuu yciryru «KROBOKASSA ONLINE», a takke
HOPSIIOK  B3aUMOAEHUCTBUS CTOpoH mnpH okaszaHuu Ilomywaremo ycmyru «ROBOKASSA ONLINE» onpenenenst
HCKIIIOYHUTENLHO B monoxeHusx JloroBopa o6 oxasanum ycimyrn «ROBOKASSA ONLINE». PacyerHsiii 6aHk He
siBIsieTcst cropoHoii JloroBopa 00 okazanuu ycayru «ROBOKASSA ONLINE».

[Ipu necornmacum Ilomywarens ¢ mnpemioxeHneM o 3akitoueHun JloroBopa o0 okazanumu ycimyru «ROBOKASSA
ONLINE» TIlonmyuatenr Hampasiser Kommanuu cooTBeTcTByMOLlee yBeaoMiieHHE depe3 JIMuHbI kaOuHeT 0e3
OTPaHUYEHUS CPOKa I HampaBlIeHHsl Takoro ysexomieHusa. Jo MomeHTa nosyueHus Kommnanueil yBemomiieHUs
[omyuatenst o Hecormacuu c mnpucoeanHenueM K Jlorosopy o6 oxasanum ycayrn «ROBOKASSA ONLINE»
[Nomy4aTens cuntaeTcst IPUHABIINM Npeioxkenrue Kommannn 1 ob1iecTBa ¢ orpaHMYeHHON OTBETCTBEHHOCTHIO «br3Hec
Mapxker» o 3axmouernu Jlorosopa 06 okazannu ycryrd «KROBOKASSA ONLINE».

3. OO0mue moJIoKeHHS

[Nomy4aTens caMOCTOSTENBEHO ONpeessieT nepedeHs Y cryr KoMnannu, KoTopble JOJDKHBI ObITh OKa3aHbl [ToxydaTenro
B pamkax Jlorosopa. Beibop n moxkmouenune Ycimyr Kommanumm ocymiectBisiercs [lomydareneM caMoCTOSATEIBHO
rocpencTBoM JIngaoro KabMHETa, 32 UCKIFOYEHHEM Y CITyT, KOTOPBIE MOAKII0YeHB KoMmanueit mo yMordaHuro.
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OOMeH uHpOpMAITHEH U AIIEKTPOHHBIME JOKYMEHTaMU My CTOpOHAMH OCYIIECTBIISCTCS ITyTeM WH(POPMAIIHOHHOTO
W TEXHOJOTMYECKOTO B3amMozencTBus mexay CrtopoHamu mocpenctBoM CHCTEMBI B aBTOMATHYECKOM pEXHME B
opsiAke, ycTaHoBieHHOM llpaBmmamu mosnp3oBaHus JIMUHBIM KaOMHETOM, a TakKe TEXHUYECKOH IOKyMEHTAIlHew,
pa3menieHHoi B JImaHoM KaOuHeTe.

CTOpOHBI MPU3HAIOT, YTO BCe DJIEKTPOHHBIC COOOIICHNS, a TAK)KE HHBIC TOKYMEHTHI, TIPEJOCTaBICHHbIE B JJICKTPOHHON
(bopme, 0OMEH KOTOPBIMHU OCYIIECTBIISETCS HocpeacTBOM CHCTEMbI, HMEIOT FOPUANYECKYIO CHITY PABHYIO IOPHIHMYECKOM
CHJIe JOKYMEHTOB Ha OyMa)KHBIX HOCHTEJISIX, COOCTBEHHOPYYHO IOIMUCAHHBIX YIIOJIHOMOYEHHBIMH JHIaMu CTOpOH U
CKPETICHHBIX nedaTssMu CTOpoH (TIpY HAJTMYUH ).

CTopoHBI 0053YI0TCSI XPaHNUTh JIEKTPOHHBIC HOKYMEHTH 1o Omuatam He MeHee 5 (IISITH) JIET ¢ JaThl MPEKPaIIeHHs
nevicteus Jlorosopa mexkay CTOpOHAMH M IO 3alpocaM IMPEACTaBISATH APYT APYTY KOIHH YKa3aHHBIX 3JIEKTPOHHBIX
JOKYMEHTOB.

Hoctyn Ilomywarenss k mHbopmamuu 00 okazaHHbIX Yciayrax KoMmaHuM, a Takke COBEpIICHHE WHBIX JEHCTBHH,
MpeaycMOTpeHHbIX JloroBopoM, ocymiecTBisiercs: yepe3 JInunblii kabuHeT. OCOOEHHOCTH M YCIOBHS HMCIOJIB30BAHUS
Jlnyaoro kabwHETa, HE NMPETYCMOTPEHHBIE J[OTOBOPOM, PEryIMpPYIOTCS MHCTPYKILHSIMH, pa3MEIICHHBIMU B JIMaHOM
KabuHeTe.

Bce pacuetsl no JloroBopy ocyuecTisitoTcs B Bantote Poccuiickoit denepanuu.

4. TIpaBa u o6si3annocTH CTOPOH

Kovmnanus o0si3aHa:

Oxa3bIBaTh YCJ'IyFI/I KOMHaHI/II/I, B ToM umcie IlmarexxHbie YCIyTu, B HOPSAJAKEC W Ha YCIOBHAX, YCTAHOBJICHHBIX
I[OFOBOpOM, u HpaBI/IJ'IaMI/I OKa3aHUs MIIATCIKHBIX YCIIYT.

[penocraButs [lomyyarento KpyrinocyTouHslit 1ocTyn K JImyHOMYy KaOMHETY B nemnsix Perncrpanuu u mocienyomero
ucronbs3oBaHus JInuHoro KabMHETa B COOTBETCTBUU € yCJIoBHsIME JloroBopa.

IMpoBoguts  Unentuduxamuro  Ilomyuarens, ero  npexacraButens, OeHeduuumapHoro  Biajeiblia U
BBITOZOTIpHOOpEeTaTens, 10 MOMEHTa 3akinodeHus Jlorosopa.

ObecneunTh KpyrIIocyTouHyto padoty CHcTeMBbl B IeSIX Hajuiexanero okasanus Yciryr Komnanueit [omyuarento n
nHdpopMmannoHHoro ooMeHa ¢ [lomyuarenem DIEKTPOHHBIMU COOOICHUSIMH U HHBIMH JJOKYMEHTaMH B COOTBETCTBHU
[MpaBunamu nosk30Banust JINYHEIM KaOMHETOM U TEXHUYECKOH JOKyMEHTaIMeHl, pa3MeleHHo! B JInuHoM KabuHere.
Ob6ecnieunts coBepiuenne Oneparuy Bo3Bpara B IOPsAKE U B CPOKH, ycTaHOBIIeHHbIE B [Ipuioxennn Ne6 k Jforosopy.
EsxenneBHo (opMupoBaTh M pa3mernath B JInuHOM kaOuHeTe peecTpsl, cojepikaiiie nHPopMaluo 00 OKa3aHHBIX
Komnanueit Yenyrax Iomydarento, a Takke IMpOBEICHHBIX B3auMMopacueTax B pamkax JloroBopa, 3a mpeablayIinit
KaJIeHJapHBIN 1EHb.

Paccmarpusate 3amnpocs! [lonydarens B Teuenun 10 (mecsat) pabounx AHEH ¢ AaTH UX MocTymiieHus B Kommanuto.
Komnanus BopaBe yBenWYHTh YKa3aHHBIA CPOK JUISI HajAJeXalled IOATOTOBKH OoTBeTa mo 3ampocaM llomydarens,
npenBapuTenabHO yBegoMuB 06 atoM [lomygatens. 1o gakTy paccMOTpeHUs COOTBETCTBYIOIIETO 3arpoca yBeAOMIAT
[MonydaTenst o pe3ynbrarax €ro pacCMOTpPEHHMsl IyTeM HampasieHus MHpopManuoHHoro cooOuieHust B JIMYHBINA
KaOWHeT.

CoOmoath HbIE TPEOOBaHMUS U 00513aTENILCTBA, YCTaHOBJIEHHBIE JJoroBopoMm.

KoMmnanust Bnpase:

OTka3athb HonyaneJno B OKa3aHHH Vcnyr KOMHaHI/II/I, a TaKiK€ B CJIy4a€ MOJYUCHHs COOTBETCTBYIONIICTO 3alpoca OT
PacuetHoro 6aHKa, B TOM 4YHCJIC. OTKIIIOYHUTH HHTCpHCT-MaF&BHH oT CI/ICTCMLI, W/WIn HaIllpaBUTh B PacuerHslii 0aHK
3arpoc 0 MPUOCTAaHOBJICHUN HepeqncneHI/m:

NpU HEUCIIOJNIHEHWHM WM HEHajJIe)KalleM HWCIoNHeHuH [lomydareneM cBOMX 0053aTElbCTB, MPELYCMOTPEHHBIX
JloroBopom 1/niii MHBIMHU JOTOBOPAMH (COTJIALIEHUSIMH ), 3aKII0UeHHBIME ¢ Kommanuel (mpyu Ham4nm), 10 MOMEHTa
MX TIOJIHOTO HCIIOJIHEHUS;
npu HamunK y Komnanun undopmanuu o peanusauuu [lonxydarensem ToBapoB, KoTopble PU3HAHBI (MOTYT OBITH
NPU3HaHbI) 3anpelieHHbIMI TOBapaMHu;
MIPY IpU3HAHUM XOTs OBl ogHON Omyatsl B mons3y [lomyuarens, HenelicTBurensHOM omiatoii;
npu npeBbimernn Camo3aHaTteiM JumuTa B 2 400 000 (IBa MMIIHOHA dYeThIpecTa THICAY) pyO. B TeUeHHE
KaJIGHIapHOTO Tofia TI0 BceM ero MHTepHeT-MarasiuHaMm, IOAKIIOUeHHBIM kK CHucTeMe;
MPY HATNYWH TTOJJO3PEHUH B 3aKOHHOCTH JIesITeNbHOCTH [losryyaresns 1 MOTeHIINAIBHBIX PUCKOB 111 Kommanun:
He paboTaeT MOKIFUeHHbIH HTepHET-Mara3uH n/unn IHTEpHET-Mara3suH BKIIIOYEH B PEECTP 3aNPENIEHHBIX CATOB,
WHTepHeT-Mara3uH He COICPKHT MPEyCMOTPEHHON 3aKOHOAATETLCTBOM HH(OPMAITHH,
¢ MHTepHeT-Mara3smHOM CBsI3aHBI HHIUIEHTHI HH()OPMALMOHHOM 6€3011acHoOCTH,
B oTHomeHnn MuTepHeT-marasuna/llomyuarens UMEIOTCS CBEICHUS O kajlo0ax B OpraHbl TOCYIapCTBEHHOH BIAaCTH
u/unn B ciy)0y noanepxkn KommaHnu/MHOTOUHCIIEHHBIE CyneOHbBIe pa30uparenbcTBa/HeraTHBHAS WH(POPMAIHS B

2 «Eunbiit peecTp IOMEHHBIX UMEH, yKa3aTellel CTpaHulLl caliToB B ceTH «MIHTEpHET» U CETEeBbIX aPECOB, MO3BOJISIOIMX UAECHTU(GHUIUPOBATH CAUTHI B CETH
«MHTepHeT, coneprkale HHPOpMaIUIO, pacpocTpaHeHre Kotopoii B Poccuiickoit @enepaiuu 3anperieHo» Begercs OeaepanbHoi ciryKObl 110 Ha30py B
cdepe cBs31, HHHOPMAIIMOHHBIX TEXHOJIOTHI U MacCOBBIX KOMMYHHKanui (PockoMHam3op).
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CMU.
B MHBIX ClTy4adX 0 CBOEMY YCMOTPCHUIO UJIK 11O OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOAATCIILCTBOM.

B cnyuasx, mnpeaycMOTpeHHBIX HacTosmmM nyHKToM JloroBopa, Kommanus Hampasmger Ilomyuatemio
WudopmannonHoe coodrieHre B TeueHne 2 (IByX) pabodux JHEH ¢ 1aThl IPUHSITUS TAKOTO PEILICHUSI.

Ortka3zats [lomydaTento B AKTHBaIMK W/HIN B IOJKIIOYEHUH (JOIOJHUTEIBHOM MOAKIIOYeHNH) VIHTepHeT-Mara3uxa,
n/viy B ycraHoBiieHur (u3menennu) TapudHoro niana, u/unm B nogxmodennn Oyukuun «Mapkery, u/ninn OyHKImun
«SMS-paccbuikay, u/nin B okazaHuu Yciyra «Robouekny. Pemenne Komnanun 006 oTka3e B AKTHBAIMU, W/WIH B
MOJIKJIIOYEHHH (IOTIOJIHUTEILHOM NOAKIIoYeHnH) MHTepHeT-Marasuna, n/uny B nogximodenun Oynkuun «Mapkery,
n/vm Oynkuun « SMS-pacchliika», 1/nim B ycTaHoBJIeHHH (M3MeHenun) TapudHoro ruiana, u/uiay B oka3aHuu Y ciyru
«Robouekmn» nosomurcst 1o ceenenus Ilomydarens myrem HanpasieHus: MHpopMaronHoro coobuienus B JIMUHbIN
KaOWHeT.

B onHocTOpOHHEM TmoOpsiAKe ycTaHaBIUBaTh (M3MeHATH) I[lomywaremo TapudHBIA TUIAaH COTJIACHO YCIOBHAM
NPUMEHUMOCTH, TpeaycMOTpeHHbBIM Tapudamu, B TOM 4YHCIE BHOCUTH H3MEHEHUS B TapudHbli IUIaH,
npexnocrasiennsii [lomydatento npu 3akmodyenun JJoroBopa okazanust Yciuyr (Kak B CTOPOHY YMEHBIICHHS, TaK U B
CTOPOHY YBEJIMUCHHSI TaprU(PHOW CTaBKM 3a KaXIBIH BHJI OKAa3bIBAEMOHM YCIIyTH, B TOM YHCIIE IMyTEM yCTaHOBIICHHS
TapudHsIx m1aHOB, HE yKa3aHHBIX B JloroBope, B TOM 4nciie apXUBHBIX Tapn(HBIX IUIAHOB) U HA OCHOBAaHUH IIPOMO-
KOZOB /Wiy oOpamieHnii (3ampocos), momydaeMbix Kommanueit yepe3 Jluaneiii xabunet. [lonras uHpOpMaus o
tapudax, mpuMeHseMbIX TapupHbIX 1aHaX, 00 U3MEHEHNH TapH(OB pa3MenIaeTcs mMyTeM ee myonmkaun B JInmanom
KaOWHeTe, a paBHO HAINPaBIEHHH COOTBETCTBYIOIIEH WH(MOpMauu 00 W3MEHEHHMAX IIyTeM HaIpaBlICHUS
nHpOpMaINOHHOTO coobmeHus B JImuHblil kKabuneT. B ciaydae oTcyTcTBUS MHCEMEHHBIX Bo3paxeHuil Ilomydarerns,
Tapudueiii m1aH, HW3MEHEHHbIE Tapu(bl CYNUTAIOTCS NPUHATBIMH IOCIE IMEpBOil coBepuieHHOH Omnepauuu ¢
MIPUMEHEHHEM COOTBETCTBYoMIero TapugHoro miaHa.

VYcTaHaBnuBaTh JTUMHUTHI (HHGBHBIQ, MCCAYHBIC H T.,H.) Ha CYMMBI Omnatel u HepeqﬂcneHI/m, a TakKXC BHOCHTH
N3MCHCHHSA B paHEC YCTAHOBJICHHBIC JIMMUTHI.

[IpenocTaBIsATh TPETHUM JIMLAM IIPABO HCIIOMHEHHMS 0053aTeNbCTB 110 JJoroBopy Ha OCHOBAaHUH 3aKJIFOYAEMBIX C HUIMH
JIOTOBOPOB, OCTaBasICh OTBETCTBEHHBIM Iepen [lomyyaTenem 3a ux nefictBus (0e30eHCTBHUS) U 32 BBIIIOJTHEHUE B3ATHIX
Ha ce0s1 06s3aTenbeTB 1o Jlorosopy.

B o1HOCTOpOHHEM MOPSI/IKE yCTaHABINBATH (IPUCBanBaTh) KaTeropuu ToBapam, peanusyembiM [lomyyarenem, a Takxe
B 3aBHCHMOCTH OT YCTaHOBICHHBIX (IIPUCBOCHHBIX) KaTeropuii pasmemars wuHpopMaimioo o ToBapax B
COOTBETCTBYIOIHUX pasnenax Ha Caiite CHCTEMBL.

YcranaBnuBaTh Kakoil n3 PacueTHsx 6aHKOB, cornacHo [lepeunto PacuerHbix 6aHkoB, OyneT okas3biBaTh IlmarexxHsie
YCIYTH TIOCPEICTBOM pasMemieHnss B Jlmgnom kaOuHere [lomydaTenst COOTBETCTBYIOUIETO YBEIOMIIEHHS O
HaMeHOBaHMHU PacueTHOTro OaHKa, okassiBatomiero [lmatexxasre yenyru [omydarento.

Ecnmu ycranosnennsiii Kommanuelt s oxazanust ITnatexnsix ycmyr Pacuernsiit GaHK HampaBmil yBEIOMIICHHE O
pacTop>KeHNH A0TroBopa coriacHo myHKTy 11.3. Hactosmero JloroBopa, Kommanuns 00s13aHa B TOT Ke I€Hb OIPEIEIIUTh
HOBEIH PacueTnsrit 6ank u3 [lepeuns PacueTHrIX OaHKOB, KOTOPEIH OyaeT oka3eBaTh [Imaresxxusie yemyru [lomygaremnto
MocpeAcTBOM pasmenieHust B JInunoM kabunere [lomydaTenst cOOTBETCTBYIOUIETO YBEAOMIICHHS O HAaUMEHOBAaHWU
PacuerHoro 6anka, okaspiBaromero [Inarexusie yemyru [lomygarento.

IIpuocranosuts Ilepeuncienue B ampec [lomydarens na cpok 1o 180 (cTa BOCBMHAECATH) AHEH® B Clydae HATHIMA
TMOOBIX CBEeNCHWH O (hakTaX, B TOM YHCJIE TOJNYYCHHBIX M3 OTKPBITBIX HWCTOYHHKOB WM B PE3yJbTaTe aHAIH3a
nesirensHOCTH  [lonmywarens, JarommMX OCHOBaHHWE mosiaraTh, 49to Ormepamnus OIUIaThl MOXET OBITh INpH3HAaHA
HepnetictButensHoil omepanmeit [lo wncTeueHHMHM yKa3aHHOTO CpOKa, €CIHM Omepamus He OyxeT mpu3HaHa
HeneiicTBurenbHoM, cymMMa onepanuy NOMIEXUT nepedrciaenuto Ilomydarento. Ilpu Hanuuuy NMCbMEHHOTO 3a1poca
YIOJTHOMOYEHHBIX OPTaHOB MO0 CyZeOHOro aKTa, JINOO0 3ampoca OoT OaHKa-3KBapepa, CpOK yaepKaHUS MOXKET ObITh
NpoJUIEH Ha TIEPHOJl, HEOOXOJMMBIH IS WCIIONHEHHUS Takoro 3ampoca/akra, o uéMm [loxyuarens yBemomisieTcs
JIOTIOJTHUTEIIBHO.

Hcmonb30BaTh B COOCTBEHHBIX MH(GOPMAIIMOHHBIX MaTepuayiax JoOble cBeneHus o [lomydarene (3a UCKIIOYCHHEM
CBeﬂeHHﬁ, COCTaBJIAIOMINX KOMMEPUYCCKYIO Taf/'IHy), B TOM YMCJIC, HO HC OrpaHHYMUBAACH, CBCACHUA O PCATIN3YyCMbBIX
ITonyuarenem ToBapax, aapece WurepHer-marasuna Ilonmydartens, a Taxxe CKpUHIIOTHI MHTepHeT-mara3zuHa
[Monyuarens. Mcmonb3oBaHuMe YKa3aHHBIX cBelcHUs KommaHuwed OyIeT OCYIIECTBIATHCS HCKIIOUUTEIBLHO B
UHGOPMAIMOHHBIX IEIIAX U HE OYIET ABJISITHCS PEKIIAMHOM AESTEIbHOCTH B TOHUMAaHUHU 3aKOHOJIATEIbCTBA O PEKIIaMe.

CaMOCTOSITENIHLHO ONpeACIATE NEPCUCHDb IImaTexxHbIx CpC€ACTB, a TAKXKC HMHBIX IUIATCKHBIX METOHAOB, HOCTYITHBIX
[Monyuarensm B nemsix npuema Omnat B monws3y [lomyuareneit. B cinydae otkaza [lonyyaTens oT MOAKIIOYEHUS K
KOHKpeTHOoMY [InmaTesxHOMY Cpe/ICTBY WIIM MHOMY TUIaTe€XKHOMY MeTony, [lomyuaTens HampaBisieT COOTBETCTBYIOIIEE
YBEIOMJICHHE MTOCPEICTBOM HCIOIb30BaHUs JIMUHOTO KaOWHETa, €CITM WHOW MOPSIOK MOJKIIOUYCHUS U COTJIACOBAHUS
He onpeieNieH B HacTosmeM Jlorosope.

4.3. Hoayuartesb 00s3aH:

43.1.
43.2.

VYmnaunsars Komnanun komuccun, ycraHoBieHHbIe Tapupamu.
ITpn ocymectBnennn Perucrpanuy W HOCIEAyIONIEM HCIONb30BaHMK JInyHOro kabuHera coOmoxath [IpaBmia

3 Yeranosnennsiit CTraHIapTOM ILIATEKHOM CHCTEMBbI « MUp» CPOK JuIs 3amycka OusHec-mpouecca «Jucmy.
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4.3.3.

43.4.

43.5.

4.3.6.

43.7.

43.8.
4.3.9.

4.3.10.

43.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

M0JIb30BaHMs JIMUHBIM KaOWHETOM.
Pa3zmectuts Ha web-caiite VIHTepHEeT-Mara3yuHa u IoIep>KIBaTh B aKTyalIbHOM COCTOSTHHU:

®  TOPSIOK U yCIoBUs Mpoaaxu ToBapa;

e uHpopmaimio o ToBape, cpokax U yCIOBHUSX €rO JIOCTaBKH, ITOPSIKE M YCIOBHSIX BO3BpaTa U 0OMEHa;

®  TekcT myoau4yHoro poroopa-odeptsl [lomyuarens o kymie-nponaxe ToBapa;

*  pHy!0 nHdopManuio, TpedyeMyIo B COOTBETCTBHH C 3aKOHO/aTeIbcTBOM Poccuiickolt ®enepanuu, KoTopas

JOJKHA TOBOAMTHCS 10 cBefeHul [lnarensiuka 10 MOMeHTa coBepliieHus: Onuarsl.

B teuenune nepuona noxa MurepHer-marasus [lomyuatens umeer aktuBHbIN cratyc B Cucteme ROBOKASSA, ero
web-caiiT j1o/mkeH HaXoqUThCs B paboyeM, JOCTYITHOM M KOPPEKTHO (DyHKLIHMOHHUPYIOIIEM cocTOsiHUU. O0s3aHHOCTh
o0ecrieueHnst 1 HeMPEephIBHOIO MOHUTOPUHTA PabOTOCIIOCOOHOCTH yKa3aHHOTO web-caiiTa/pecypca IMOJHOCTBIO JEKHUT
Ha ctopoHe [lomydarens.

PasmecTuth Ha web-caiite aTepHeT-Marasuna sorotun CHCTEMBI M COOTBETCTBYIOIIYIO TUIICPTEKCTOBYIO CChUIKY Ha
Caiir Cuctemsl, C ONKMCaHUEM YCIOBH ocymiecTBienus OmnaTtel nmocpeacTBoM CUCTeMBbI, K KOTOphIM [lnaTenbiuk
JIOJDKEH MMETh JTOCTYII HEMOCPEICTBCHHO O MOMEHTa coBepmicHus OIUIaThl, a TaKkKe MO TPECOOBAHHIO DMHUTCHTA
JIOTOTHIT DOMHUTEHTA.

[Ipurumate u 00pabateiBaTh [loaTBep)AeHUS 00 OmiaTe B pekUMe peallbHOTO BPEMEHH, a TAKXKE Ha €r0 OCHOBAHUHU
npenoctarisate [Inareneimky ToBap, B mopsjake u B 00beMe, MPEIyCMOTPEHHBIMU COOTBETCTBYOIIUM JOTOBOPOM
KYIUTU-TIPOJIAXKH, 3aKII04eHHbIM Mexay [lomydarenem u [Tnarenpmmkom.

He npomyckath peanusanmu 3amnpenieHHBIX TOBApOB, a TaKXKe rapaHTupoBarh KoMmMmaHuM, 4YTO AESITEIHLHOCTH
[onmyuartesns COOTBETCTBYET TPeOOBAHUSAM 3aKOHOJATENbCTBA Poccuiickoit deneparun, 1 He CBsI3aHA C peaau3almei
3anpenieHHBIX ToBapoB. [1pu BeisBieHnu KoMmanueil HapyIieHus: yka3aHHbIX TpeOoBanuid, CTOPOHBI OCYIIECTBIISIOT
B3aUMO/JICHCTBHUE B MOPSIIKE, YCTAHOBJIEHHOM B paszene 5 JloroBopa.

[Ipunumath Ha ce0sl PUCKH, CBSI3aHHBIE C MPU3HAHHEM (BO3MOXKHBIM IPU3HAHHEM) COBEpIIaeMON (COBEpPIICHHOM)
Omnatel, HepeilicTButenbHON oruiatoil, U Bo3MecTUTh Kommanuu cymMmy (4acTb CyMMbl) 3aJ0JIKEHHOCTH IO
HeneiictButensHoit omiate B mopsake, NpeaycMOTpeHHOM B pazaene 5 JJoroBopa. Bo3memenue [lonydarenem cymmbl
(actu cymmbl) 3amoipkeHHOCTH o HenmelicTBHUTENBHON orutate He ocBoOoxmaeT [lomydarens oT B3ATHIX Ha ceOst
00s13aTenbeTB 1Mo JJoroBopy.

OcymectBisats Onepanyy Bo3BpaTa ¢ cOONIIOAEHUEM ITOpsiIKa, ycTaHOBIeHHOTo B [Ipunoxennn Ne6 x Jlorosopy.

He wucnons3zoBate ®ynkiuioo «Mapker» Ui pa3MmeleHds: Ha web-caiiTax B cetn MHTepHer uHpopMaiuu o
3anpenieHHbIX TOBapax.

Ucnonp3oBate DyHKmmio «SMS-pacceiikay A HapaBlIeHHS SMS-COOOIMICHHUH, coAepKamux HH(POpMAIMo o
pe3yabTaTtax npuema OIaTel W/HIK MpenocTaBieHns ToBapa, HCKIFOUYUTEILHO TeM [lnaTenbIukaM, KOTOPhIC Taiu
cBoe coracue [lomyuaresnio Ha OJIyYeHHE TaKUX sms-cooOrieHuit oT [Tomyyarers.

Hcnonaare cBom 00s3aTenbeTBa, npeaycMoTpernsie [lopsinkom okazanust Ycmyru «Robodekny», yCTaHOBIEHHBIM B
IIpunoxennn Ne5 k Jlorosopy.

CaMOCTOSTENBHO YIUIAUMBAaTh JIF0ObIE HATOTH U cOOPBI, YCTaHOBJIEHHBIE 3aKOHOATeNbCTBOM Poccuiickoit deneparmn
u nomnexamue yruare [lomywarenem cBsa3M ¢ peanuzauued ToBapa Ha Teppuropun Poccuiickoit ®enepanui.
Kommannst n PacueTHslii 6aHK He BBICTYNAIOT B Ka4deCTBE HAJIOTOBOTo areHTta IlomydaTerns mo ymiare yka3aHHBIX
HanoroB u cOopoB 3a IlomydaTens, ¥ HE HECyT OTBETCTBEHHOCTb 3@ IOJHOTY M CBOEBPEMEHHOCTb MX YIJIATHI
[Tonyuarenem.

B cimyuae ommbouHOTO TIepeuncienus PacueTHpiM 6ankoM Ha OaHKOBCkuid cuetT [lomydarens HeHEXHBIX CPEACTB, HE
npuHamnexxamux Ilomydaremro, He mo3gHee 3 (Tpex) pabouymx IHEH C MaTBl 3a4YMCICHHUSA [IEHEKHBIX CPEACTB,
MIEPEUUCICHHBIX OMIMO0YHO, BO3BPATHTh YKa3aHHBIE IEHEXKHbIE CpesicTBa PacueTHOMY 0aHKy B OJTHOM O00BEME.

Jlo 3akmroueHnst Hactosmero Jlorosopa, mpemocraBuTh KOMIaHWHM aKTyanbHBIE M JIOCTOBEPHBIE CBEICHUS O
ITomydatene, a Taxke HOKYMEHTHI corylacHO IlepedHs JOKyMeHTOB, pa3MmemieHHbIX Ha Caiite Cucremsl. CBeneHus
mpenocTaBisiioTes B popme aHKeTsl [lomryuarens 1 CKaH-KOMUH HEOOXOANMBIX TOKYMEHTOB.

IMonnepxvBaTh B aKTyaJbHOM COCTOSHHM JIOKYMEHTBI M CBEICHHUS, IIpefocTaBicHHble KomMmaHum B pamkax
BEITIOJTHEHNS TpeOoBaHMI 3aKoHOmATeNbCTBa Poccuiickoit ®enepanyu n banka Poccun B chepe mpotuBoaeicTBus
neranu3anuy (OTMBIBAHUS) JOXOJOB, IMOTYYEHHBIX INPECTYHNHBIM IIyTeM, W (PUHAHCHPOBAHHIO TEPPOpPH3MA H
(MHAHCHPOBAHUS PACIIPOCTPAHEHHS OPYXKHMS MAacCCOBOTO YHHYTOXCEHHSI, ITyTEM CBOCBPEMEHHOTO IPEIOCTABICHUS
JOKYMEHTOB M cBeaeHuil IlomywaTtens B cpok He mo3gHee 3 (Tpex) paboumx AHEH ¢ JaThl HACTYIUICHHS
COOTBETCTBYIOUIEIO U3MEHEHHUS.

B cnyuyae mpuHATHS (BBIHECEHHWS) PEMICHHS O TOOPOBONBHON (MPUHYAMTENHHOW) JIMKBHIAINH WM OaHKPOTCTBE,
[Tomyuarens o0s3aH yBenomMuth Kommanmio, B cpok He mo3muee 10 (ecstm) paboumx OHEW, ¢ AaThl MPUHATHSA
(BBIHECEHUS) TAKOTO PEIICHUs, TyTEM CBOEBPEMEHHOTO MPEAOCTABICHHUS JTOKYMEHTOB, IOATBEPKAAIONINX TaHHBIH
¢axr.

[Tomyyarens 0053aH OCYIIECTBUTH BCE HEOOXOIMMEBIE NEHCTBHS (YKa3aHHEe KOPPEKTHBIX PEKBU3UTOB, (hOpMUpPOBAHLE
3ampoca Ha [lepeunciienne) mo ocymecteinennto Komnanueit u Pacuetasim 6ankom [lepedncieHns qeHEKHBIX CPECTB
B Cucreme Kommanuu no npusateiM OmuaTaM B nosis3y [lomywarernst B Cpok A0 BHECEHHS 3alHCH O TPEKPALICHUN
JIESTETFHOCTH FOPUIMYECKOro JUIa (MHAMBUAYANbHOTO HpeANnpHHHMAaTens) B EAMHBIN rocymapcTBEHHBIH peecTp
topuaudeckux st (EI'PHOJI)/Enunblii rocy 1apcTBEHHbIH peecTp UHAUBUAYaIbHbIX npeanpuaumareneit (ECPUIT).

Ilo 3a1pocy Kommaaun IPEAOCTABIIATH Kommanun CBCACHUA U OOKYMEHTHI, HeOGXOI[PIMBIe JJIs1  BBITIIOJTHCHUSA
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4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

4.3.22.

4.3.23.

4.4.
44.1.

4.5.
4.5.1.

4.5.2.

4.53.

4.5.4.

4.5.5.

5.1.

TpeboBaHUl 3akoHOAaTenbecTBa Poccuiickoit @enepannu u banka Poccnn B chepe mpoTHBOICHCTBUS JIeraTu3aliii
(OTMBIBaHUSI) OXOJOB, IMONYYSHHBIX IMPECTYNMHBIM IyTeM, W (PHHAHCHPOBAaHUIO Teppopu3Ma, W (PUHAHCHPOBAHUSI
pactpocTpaHeHHS OPY>KHS MacCOBOTO YHHYTOXKEHHS, B TOM YHCIIE JUIA IeJiel BRIOJTHEHUs TpeboBaHmid JJoroBopa, B
CpOK He mo3aHee 3 (Tpex) padounx AHEH ¢ AaTHl MOTYYCHUS TaKoro 3ampoca oT Kommanwnm.

CaMocCTOSITeThHO 03HAKOMUTHCSA ¢ [IpaBmiiaMu OKa3aHUS ITUIATSKHBIX YCIyT PacdetHoro 6aHKa, OImyONMKOBaHHEIX Ha
caiitre PacueTHoro OaHka.

[MpenocraBute Kommanunm BO3MOXHOCTH IoirydeHus MH(popmanuu o0 oO0beme M BHAax ToBapos, dakTuyecku
peamu3oBanHbIX [lomydaTenem [Inarenpikam mo Kaxmaoi copepuieHHoH Ormare, a Takke CBEACHUH 0 NeITeIbHOCTH
[Momyuarens — HexkoMMepueckoit opraHuzaum, B 00beme, HeodxoanMoM KoMImaHuu Ay NCHIOMHEHUS 0053aTeIbCTB
mo JloroBopy u coOmoneHus TpeOoBaHMK 3akoHOmaTenbcTBa Poccmiickorr ®epeparmmu. [To  TpeGoBaHmIo
Komnannu npenocTaBuTh AOKYMEHTH, MOATBepkaaromue (akt ucnonHeHus [lomydareneM cBomx 00s3aTENbCTB
mepen IlmatenmpmumkamMu (BKIIOYas, HO HE OrPAaHUYMBASCHh: CKPUHIIOTHI TpPEeK HOMEPOB 00 OTmpaBke
ToBapa [lnarenpIiyKy, CKpUHIIOTHL Tepenucok ¢ [lnarenpiipkamu ¢ ykazaHueMm o moiydeHun Tosapa/Ycmyry,
HakiaaHas ¢ mnoxnucklo [Inarenpiuka o monydenun Tosapa/Ycmyrum). Bompoc 00 ob0bemax W BHIax
MOATBCPKAAIOINX JTOKYMCHTOB B KaXJIoM cliyda€ peliacTcs B WHAUBUAYAJIbHOM  TTOPAAKE IOCPCACTBOM
koMMyHuKanuu ¢ [lomyyarenem yepes JInuneiii kabuner B CepBuce Pobokacca.

He pexe 1 (omgHoro) pasa B AeHb NpOBepATh Hanuuue B JImuHoM kabuHere MHGMOPMAIMOHHBIX COOOIICHHIA,
Hampasisembix Komnanueit [loxyyarento B pamkax [lorosopa.

YBepomuts Kommanuro 06 otkimouernn MHTEpHET-Mara3nHa o CHCTeMBI (0 MPHOCTaHOBICHHH HH()OPMAIIIOHHOTO
1 TEXHOJOTHYecKoro B3aumonencTBus ¢ Kommanueit B pamkax JloroBopa) He mo3anee 1 (omHOro) pabodero JHS C
JaTbl IPUHATHA HonyaneneM TaKOT'0 PCUICHUA.

Cobmtonats MHBIE TpeOOBaHUS U 0053aTEILCTBA, yCTaHOBJICHHBIE J[0TOBOPOM.

W3zBemars Kommanuio B ciryuae n3MeHeHus kareropuil ToBapoB, pealm3yeMbIX MOcpeaAcTBOM MHTepHeT-Marasuna,
W/WIH B CITydae M3MEHEeHNs aapeca MIHTepHeT-Mara3uHa.

CoO0TBETCTBOBATH BCeM TpeOOoBaHMsAM [1aTexXHBIX cuCTeM, 00eCIeYHTh COOMIoIeHHEe TPeOOBaHUH HH(POPMAIIMOHHON
6ezomacHocty, mnpenycMmorpenHsix Crangaprom PCI DSS, pasmemennsiM B cetm «MHTepHeT» mo ajapecy:
https://www.pcisecuritystandards.org/merchants/.

HOJ’ly‘laTeJ'll) BIIpaBe:

3ampocuts y Kommanmm wusmenenus IlapamerpoB Ilepeuncrnenusi, TapudnHoro mnana (¢ y4eToM yCIOBHH
MIPUMEHNMOCTH, yCTaHOBICHHBIX Tapudamn), moakmodenue (otkmoueane) OyHknmm «SMS-pacceiikay/ OyHKInn
«Mapxket»/ Yenyru «Robouekmny», nononHuTensHoe nojakimodenue VHrepHer-marazuna win usmenenne URL panee
TOAKIFOYCHHOT'O I/IHTepHeT-MaFa3I/IHa, U3MCHCHHUC AHKCTHBLIX JOaHHBIX Honyanenﬂ, OCYHIECTBJICHUC Onepauml
BO3BpaTa, a TAKXKe OTKa3aThbes OT npruema OruiaT ¢ UCTIONb30BaHUEM OIpeAeieHHbIX [InaTexHbIx cpeacTs, ohpopMuB
n HanpaBuB B Komnanuro cooTBeTcTBYONMH 3anpoc mocpeactsoM Jinunoro kabuHera.

CTOpOHBI 00s13aHbI:

[IpenocTaBiIATE 110 3aMPOCy APYT Apyra KOMUH AKTOB, TOAMMCAHHBIX YIOJHOMOYESHHBIMH IIpeACcTaBUTENSIMH CTOPOH,
B TeueHne 10 (mecstn) pabodux AHEH C JaTHI TOTYYSHHUS COOTBETCTBYIOIIETO 3aIIpoca.

CBoeBpeMeHHO MH(OPMUPOBATH APYT ApPYra O HACTYIUICHWH, CYLICCTBOBAHWHM, M3MEHEHUH JIIOOBIX OOCTOSTENLCTB,
MMEIOLINX 3HAUYeHHeE JUTA HcTioaHeHus JloroBopa.

W3Bemare npyr apyra 00 M3MEHEHHSX CBOETO FOPHINYECKOT0, (PaKTHYECKOTO, MOYTOBOIO ajpeca W OaHKOBCKHX
PEKBU3UTOB HE mo3aHee 3 (Tpex) paboumx IHEH 10 BBEICHUS B JCHCTBHE TaKWX W3MEHCHWH. J[aHHBIC M3MEHCHHS
CTaHOBATCsI 00s3arenbHbIMK Jiiss CTOPOH C MOMEHTA TOJyYeHUs] COOTBETCTBYIOLIETO YBEIOMIICHHS Ha OyMaKHOM
HOCHUTEJE 33 MOIKCHIO YIOIHOMOUYEHHOTrO Juiia CTOPOHBI, CKperuieHHOro nevathio CTopoHsl (npu Hamuuuu). 1o
MOMEHTA MOJTyYSHHUS YBEAOMIICHHUS 00513aTENIbCTBA, HCIIOJIHEHHBIE [0 CTAPHIM PEKBU3UTAM, CYUTAOTCS HCITOTHEHHBIMU
Ha/AJISKAIIAM 00pa3oM.

IMpemocraBnaTe MO 3ampocy Ipyr Apyra MHGOPMAIMIO B NMHCBMEHHOH WIIM AJIEKTPOHHOH Qopme 06 Omnarax n
[lepeuncnenusix, coBepiIeHHbIX B 10Jb3y Ilomyuaresns.

CoOmonate TpeOoBaHMs MO0 (OPMHUPOBAHMIO, COTIIACOBAHHMIO W TOANMCAHUIO AKTa, YCTAaHOBICHHBIE B pasnene 7
Jorosopa.

5. HepelicTBUTEILHAA OILIATA

OcHoBanus 1 npu3HaHUS DMuTeHTOM Ortutatel HeelicTBUTENBHOM OIIaTo# BKIIFOYAIOT, HE OTPAHUIHBAsSICE:

nmoctymieHne B Komnaauto nHpopManuu o peanmsanun [lomyuyarenem 3ampenieHHBIX TOBapoB. B manHOM citydae
CTOpOHEI 0053YIOTCS OCYIIECTBIIATH B3aUMOJICHCTBHUE B MOPsAKE, ycTaHOBICHHOM B [Ipmnoxxenun Ne7 x JloroBopy;
nocryrienrue B Komnanuo oT IMUTEHTA UK TPETHETO JIMIIA, ISHCTBYIOIIEro B MHTepecax DMuteHTta/ [Inarenbiyka,
JIOKYMEHTOB, MOATBEepKIaromux Hapymienue [Dnarenbimkom w/wim [lomydaTeneM yCTaHOBICHHBIX DMHUTCHTOM
npaBwi. B ganHOM citydae CTOpPOHBI OOSI3YIOTCS OCYIIECTBIISATH B3aMMOJACHCTBHC B TMOPSAKE, YCTAaHOBJICHHOM B
IIpunoxenun Ne§ k Jlorosopy.

Ionyuenne Kommnanueilt oT DMHUTEHTa WM TPETHErO JIMIA, ICHCTBYIOIIETO B MHTEepecax DMuteHTta/[narenbinuka
3ampoca Ha ONPOTECTOBAHUE NPOM3BEACHHOW ONepaluy OIUIaThl, Ha OCHOBaHMM MpeTeH3uu llinarenbiiuka
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5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

(Chargeback)

[Ipn noarBepxneHnu Qaxra coBepiieHus B noin3y llomyuarens HenedictBurensHo# oruatel, [lomydaTtens obs3aH
Bo3MmecTuTh Kommannu/PacuetHomy OaHKy cymmy 3anoipkeHHOCTH 1o HenelcTBHTENbHOH oOruiaTe, Ha OCHOBaHUH
npenocTaBieHHbIX KoMmanuedl JOKYMEHTOB, ITOATBEPKAAIOIIMX BO3HHKHOBeHHME HeneWcTBuTenbHOM —oruiaTel/
(haKTHIECKH MOHECEHHbBIE pacXoabl. JJOCTaTOYHBIM MTOITBEP)KACHIEM HEIEHCTBUTEIEHOCTH MPOU3BEICHHON OTEpaIiiy
OTUIATHI SIBJISIOTCA 3asBICHUSI DMUTEHTA W/WITH TIOATBEP)KICHUS IIATEKHBIX CUCTEM (B T.4. MEXXIYHAPOIHBIX IIATEKHBIX
cucTeM), moiy4deHHbIe KoMImanue B 3IeKTpPOHHOM BHJIE.

Bosmemnienue Ilomryuarenem cymmbl (4acTé CyMMbl) 3310JDKEHHOCTH 10 HenelicTBUTENbHON OmTaTe OCyIEeCTBIIETCS U3
CyMMBI, nojuiexamei [lepedncnennio (IyTeM yMEHBIICHUS! CyMMBI, oanexamier [lepeurncienuro, Ha cyMMy (4acTb
CyMMBI) 3aH0DKeHHOCTH TI0 HenelficTBUTe b HOM OIlIaTe B MOPSIKE, YCTAHOBICHHOM B paszene 6 [lorosopa.

6. Bo3narpa:xxgenue KoMnanum u nopsigok B3auMopacyeToB

3a oxazanme Kommanwmeit Yemyr Ilomywarens ymmaunBaer KoMmmanwm Bo3HarpakiaeHHe B pa3Mepe M B IOPSIKE,
ycraHoBiieHHOM B Tapudax. Bosnarpaxnenue, ymnauennoe [Toiaydarenem Komnanum B Teuenne OTYeTHOTO NEpHO/a,
MOATBEPXKIAI0TCs AKTOM, oAnmucanHbiM CTOPOHAMH B TIOPSJIKE, YCTAaHOBIEHHOM B paszfeine 7 Jloroopa.

Bce pacuerst mexmy CtopoHamMu (B TOM 4YHCIIE B LENAX OocymecTBieHUs [lepedncienns), BOSHUKAONINE B CBS3H C
3aKutoueHreM JloroBopa, ocymiecTBISIOTCS PacdeTHBIM OaHKOM c coOnromeHHeM TpeOOBaHUH, MPEXyCMOTPEHHBIX
HoroBopom u 3akoHonaTenbcTBOM Poccuiickoit denepaiuu.

[lepeuncnenne B monb3y [lomydaTens ocymiecTBisercs mpu yciuoBuu [1oiHOIM akTHBamuuM (C y4eTOM HCKIIFOUCHHS,
npexycMoTrperHoro 1.2.4. JloroBopa), Ha OCHOBAaHWHW IDIATEXHBIX HMHCTPYKIMHA, INpenocTaBiIeHHBIX Kommanuneit
PacuerHoMy GanKy B cooTBeTcTBHH C [lapamerpamu [lepeuncienus.

[NomyvaTens BpaBe 3alpOCUTh M3MEHEHHE CPOKOB M YCIIOBHH ocymectBieHus [lepeuncnenus, a taxke Ilapamerpsl
Ilepeuncnenus, ykazanuele B 1.6.3 [loroBopa, HampaBuB B KoMmaHWIO COOTBETCTBYIOIIMK 3alpoc Ha HU3MEHEHHE
[Tapamerpos Ilepeuncnenus, ykaszaB cymmy K llepedncieHuio M IepHoll, 32 KOTOPHIH HEOOXOIMMO OCYIIECTBUTH
[epeuncnenne. 3anpoc Ha u3menenue [lapamerpos [lepeuncienns Moxer ObITh HampasiieH [lomyuyarenem HaduHAS C
06:00:00 ™m0 MOCKOBCKOMY BpEMEHHM KaJCHIApHOTO JHS, CJICOyIOWEero 3a JHeM HampasileHus [lomydarerro
IToarBepxnenus o6 Omnate. B manHom ciiyyae Kommanus nepenaer PacuetHomy OaHKy IJIaTeKHbIE MHCTPYKIIUU B
HeJsIX mocieayromero ocymectsieHus Ilepeuncnenus cornmacuo Ilapamerpam [lepedncienusi, ykasaHHbBIM B 3arpoce
Ha n3menenue [lapamerpos [lepeuncnenus, He mo3aHee 3 (Tpex) pabo4yux qHEH ¢ 1aThl ero nocryruieHus B Komnanuio.

Pacuernsrit 6ank ocymectsiseT Ilepeancienne, He mo3aaee 3 (Tpex) pabounx HHEH ¢ maTel moixydeHus oT Kommanun
IDIaTeKHBIX HHCTPYKINI B COOTBETCTBHH ¢ 11.6.3 1 11.6.4 JloroBopa. latoit ocymecteinerus [lepeuncinenus cauraercs:

JlaTa CHHMCaHWs CyMMBI, mojuiexaineid k [lepedncneHnio ¢ KOppecHoHJIEHTCKOro cuera PacderHoro OaHka, eciu
6anKoBckuit cueT [TomydaTernst OTKPHIT B MHOW KPEAUTHON OpTraHHU3aINH;

JlaTa 3a4MCIIeHHs CyMMBI, rmojuiexaineil k [lepeuncnennto Ha 6ankoBckuiil cuet [lomyuarens, ecii OaHKOBCKUH cueTr
[Moxy4atenst oTkpoIT B PacueTHOM OaHKe.

KOMHaHI/IH, IIpyu HAJIUYHU TEXHUYECKOUN BO3MOXHOCTH, B J€Hb OCYIICCTBJICHUA PacueTHbIM 6aHKOM Hepe'—II/ICHeHI/Iﬂ
Hanpagsset [lonydatento MudopmarmonHoe coobiienue 06 ocyiectieHnn [lepeuncienus.

[omyyaTtens cormaceH 4to PacueTHbrii 0aHK MOXKET OCYyIIeCTBIATH llepeuncnenuns w/winm BreImaTel B paMkax
npumeHenus: lHoro metoza, orpaxeHHble B JInuHoMm kadbuHere [omyuarens, no peKBU3UTaM, B CPOKH H CyMME, KOTOPbIE
ompeneNeHbl B IUIATEKHBIX MHCTPYKIMAX Kommanuu, ennHbIM (0OMKMM) IUIATE)KOM 32 OIpEAETICHHYIO IaTy
(omeparioHHbIH JICHb).

[Nomyuarens, B 11X HCIIOJHEHHS CBOMX JEHEKHBIX 0043aTeNbCTB, IPeIyCMOTPEHHBIX B JloroBope n/min Coramenun
o mpuMmeHnennu Horo metofa (1anee — «eHexxHbIe 00s3aTenscTBa [lomydarens»), mopydaet Komnanuwu, (neficTByromein
ot smia PacueTHoro O6aHKa Mpu npueMe Takoro MOpPy4eHHs), HA OCHOBaHUH JaHHBIX KoMIlaHWu, yiepKuBaTh U3 CyMM,
nognexamux [lepeuncnennto [lomydarento, cyMMbl IeHeXHBIX 00s3arenseTB [lonyuarens, u nepenaBarh yKa3zaHHYIO
undopmanmio B PacuerHblit OaHK A TpOBEIEHUs] B3auMopacueToB Mexay CTOpoHaMH IO TaKUM JICHEKHBIM
obs3arenscTBaM [lomywarens. Ilpu aToM, cyMMa J@HEXHBIX CPEJCTB, MOUIeKAIUX [lepednciiennio, yMeHbIIaeTcs Ha
CYyMMY JICHEXXHOT0 00s3arenbcTBa [lomydaTens n3 nepeyns HUxKe:

1) cymma kommccuu 3a okasanue Yciayr Kommanuu mno oOecnedeHHIo WHPOPMALMOHHOTO M TEXHOJOIHMYECKOTO
B3aUMOJCHCTBUSL MEXAY YUYacTHHKAMH pPacdeToB IpU ocyluecTBieHHMH OIulaThl COTJIACHO YCTaHOBJIEHHOMY
Tapudromy ruiany;

2) cymMMma KOMHUCCHUH 3a OKazaHue Yciyrd «Robouekmy;

3) cymma kommccuu 3a okasanue Ilomywaremo VYemyr Kommammm mo obecnedeHnio WHG)OPMAIMOHHOTO U
TEXHOJIOTHUYECKOTO B3aUMOACUCTBHUS MEXIy YUYaCTHHKaMU pacdyeToB MpHu ocymiectBieHnu Omnatsl 3a Tosap,
nHdopManus 0 KOTopoM OblIa pa3melneHa [lomyyarenem ¢ ucnonb3oBanueM OyHkuun «MapkeT»;

4) cymma (9acTh CyMMBI) 3a0IDKEHHOCTH TT0 HenelcTBUTENpHOI O1uTaTe, moaseskaias Bo3MeneHnto [lomygatenem
B COOTBETCTBHHM C pazjesioM 5 Jloroeopa;

5) cymMMa KoMHCCHH 3a oKkasaHume Yciayr Kommanmm mo oGecnedeHHio MH()OPMAIMOHHOTO M TEXHOJOTHYECKOTO
B3aNMOJCHCTBUS MEXIY YYaCTHUKaMH PacueToB MpH ocymmecTBiIeHnn Oneparyy BO3Bpara;

6) cymma Omepanuu BO3BparTa;
7)  CyMMBI KOMUCCHH 3a OAKIIOUYEHHE U UcTIoNb3oBaHue DyHkinn «MapkeTy;
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6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

8) cyMMma KoMHCCHI 3a TIOAKIIIOUCHHE U HCnoib3oBaHne OyHkmm «SMS-pacchlikay;

9) cyMmMa IEHEKHBIX CPEJCTB, OIIMO0YHO MepedrcicHHas PacyeTHsiM OankoM [loywarento u mojyiexaniasi BO3Bpary
PacuernHoMy OGanky B coorBercTBHH C 11.4.3.13 JloroBopa;

10) cymmel HeycToeK U mTpadoB, IPeAyCMOTpEHHbBIE B paszeie § JJoroBopa;

11) cymMma komuccuu 3a okazanue Y ciyr [lomydarento;

12) cymma KOMHCCHH 3a TEXHIHUECKOE conpoBoxkaeHne Komnanneit Gpynkimonana JInaHoro kaOnHeTa;
13) cymma komuccu 3a okazanue yciuyr Komnannu o Coramenuio o npuMenennn Muoro merona;
14) cymMa MHBIX KOMUCCHH, peaycMoTpeHHbIX B CornaiieHnto o npuMeHenun Huoro merona;

15) cymMa (9acTb CyMMBI) 3a10JDKEHHOCTH 110 HeneicTBUTeNnsHOM oriaTe, mojjiexanias Bo3MenieHuto [lomydyarenem
B COOTBETCTBHH C pazzaenoM 4 Cornamenus o npuMeHeHnu MIHoro MeTona;

16) cymma Omepanmu Bo3Bpara mo Omare mo Cormamenuto o npuMmeHeHnn HHoro meronma Ilomyuatenmem B
COOTBETCTBHH ¢ pa3zenoM 4 CormnamieHus o npuMeHeHuu ViHoro MeTona;

17) cymma HeycToek u mTpadoB, mpeaycMoTpeHHbIX CornamenneM o npuMeHeHnn FiHoro metona.

Kommanus BIIpaB€ YCTAaHABJIMBATb OYCPCAHOCTL CHHCAHHUA B OJHOCTOPOHHEM MOPAAKE 0e3 napeaABapuUTCIbLHOIO
YBCAOMIICHUA Honyanem{.

Komnanus noBonut 1o ceenacuus [lomyuaresns nHGOpMAIMIO 00 UCIIOTHEHUH ICHEKHBIX 00s13aTenbcTB [lomyuarens mo
Jorosopy mytem HampasieHus MHpOpMaMOHHOT0 cooOIeH s B JINUHBIH KaOHHET.

[Tonyyaresp HOHUMAET M COTJIAIIACTCS C TEM, YTO YACPIKaHHE CYMM JCHEKHbBIX 00s13aTenbcTB [lomyuarens o JloroBopy
13 cyMMBl, oanexaieit [lepeuncnenuto, ocymiectisercss Kommnanueil B 0IHOCTOPOHHEM TOPSAKE, B PE3yJIbTaTe UYEro
obs3arenscTBO nepen Ilomyuarenem mo cymme, momiexarieil [lepedncnennio, yMeHbIIaeTcsi HA CyMMY JICHEKHOTO
obs3atenbeTB [lomyuaTens mo Jlorosopy, uto He sBJsieTcst co ctoponbl Kommanuu u PacyeTHoro 0aHka HapyIIeHHEM
00513aTEeNECTB 10 cyMMe, TToiexkanien [lepedncienuto.

IIpu sTOoM aeHexxHOe 0Os3arenbeTBO Ilnmarenbiruka mepen [lodaydareneM CUMTAeTCs BBIMOJHCHHBIM B 00BeME Beei
CYMMBI TIepeBojia, 0e3 yueTa yAep:KaHHBIX CyMM. Tak jKe KacCOBBIC YEKH, HampaBiisieMble [1IaTeNnbIIUKy, MTOJKHBI
COJIEpKaTh CYMMY OITAYCHHOTO 00SI3aTEBCTBA B MOJIHOM 00beMe, 0€3 yUueTa YIepKaHHBIX CYMM.

[Ipn HemocTraroyHOCTH CyMMBbI, nojuiexainei llepeuncnenuro, nias ucnoiHeHus [lomyuareneM CBOMX JEHEKHBIX
00513aTeNbCTB, NMPELYCMOTPEHHBIX JloroBopoMm, B IojHOM o0Obeme B TeueHue 3 (Tpex) paboumx aneit, Kommanus
Hanpasiser [lomydatemo MuHpopManmonHoe cooOIeHHe, cojepkainiee TpeOOBaHHE O BO3MEIICHHH HEOOXOIMMOI
CYMMBI TIO JICHE)KHBIM 00s13aTeNbCTBaM [lomydarelis, ¢ MOCIeYIONIM IPe0CTaBlICHHEM TPEOOBaHMUS, TOAUCAHHOTO
YIOJHOMOYEHHBIM JuTIoM KoMmanwu, Ha OymMakHOM Hocutene. TpeboBaHHe 0 BOZMEIICHUH CYMMBI JCHEKHBIX CPEIICTB
o o0s3aTenbcTBaM [lomyuarens, MOANIEKUT paCCMOTPEHHIO U MCTIONHEHHIO [lomydaTeneM B cpok He mo3nHee 3 (Tpex)
pabounx mHEl ¢ naTel HanpapieHus Kommanueit MTHGOpMamOHHOTO COOOIICHNS.

B ciydae HemoCTaTOYHOCTH [EHEXHBIX CpEICTB sl ocymiecTieHus Ormepanmu Bo3Bpara Takas Onepanust
OCYIIECTBIISICTCS 32 CUET JICHEKHBIX CPEICTB, MOUISKAUX K Briuiate B mone3y [lomydatens mo CornameHuio o
npumenennn Muoro metoxa. (nanee — Cornamenne). Ilomyuarens qaer coriacue Ha UCTIONb30BAHHUE AEHEKHBIX CPEACTB,
noasexaiux kK Beimuiare B none3y Ilomydarens no Takomy CoryameHuro, B HelsIX ocyluecTBIeHust Onepanuy BO3BpaTa,
B CJIy4ae HEJOCTATOYHOCTH JICHSKHBIX CPEACTB, IIyTeM YMEHbIICHH obs3atenscTBa Komnanuu nepexn [loyyarenem B
pamkax CormareHus:

7. OrtueTrHoCTh MO JloroBopy

Komnanns ve mo3muee 10 (mecstu) pabounx mHeH ¢ naTel okoHYaHus OTdeTHOro reprona GopMupyer AKT 1o ¢popme
[punoxerns Ne9 x JloroBopy oTaensHO Mo KaxkaoMy VHTepHeT-Mara3nHy, HoAKIodYeHHOMY Kk CrucTeme, U pa3MemiaeT
ero B JImunom kabunere. B cmyuae ecnm 3a OtuetHblil mepuox [lomyuarenem Opita ymiadeHa komuccus Kommanuwy,
ycraHoBiieHHas Tapudamu, obiaaraemasi HaJOroM Ha J100aBJICHHYIO CTOMMOCTh B COOTBETCTBHH C 3aKOHOJIATEIECTBOM
Poccuiickoit deneparyu, JOMOTHUTEIBHO K Kakaomy Akty Kommanus Gopmupyer u pasmeinaeT B JInuHOM KaOHUHETE
cueT-(aKTypy B CPOK, YCTaHOBJICHHBIH 3aKOHOIATEIbCTBOM.
ITonygarens o0s13aH B CpOK He mo3nHee S5 (maATh) paboumx mHeH ¢ garbl pasMenienus Kommanueit Akta B JInaHOM
KaOMHETE OCYIIECTBUTh CBEPKY JAaHHBIX, yKa3aHHbIX B AkTe. [Ipu Hecoriacuu ¢ JaHHBIMH, IpUBeAcHHbIME KoMmanuei
B Akre, [lonmydarenb o0s3aH B TeUeHHE CpOKa, YCTAHOBJIEHHOIO HACTOSIIMM NyHKTOM JloroBopa, oOpaTHThCS B
Komnanuto nocpeactsom JIMYHOro kKabUHETa HITH 10 3JICKTPOHHOM nouTe robokassa@robokassa.ru jist OCYIeCTBICHUS
CBEpPKH.
Kommnanust o0si3aHa B TedeHue 5 (msTH) paboumx AHEH ¢ natel moctyruieHus oOparueHus [lomydartens ocyiiecTBUTh
CBEPKY BbIABIECHHBIX [lomyuaTeneM pacxoxIeHUi, IPU 3TOM:
€CIIM TIPH OCYIIECTBIEHUH CBEPKH PAaCXOXKICHUs, BbIsBICHHBbIC llomyuarenem, OynyT moarBepkneHsl, KoMmanus
00s3aHa B TEYEHHE CPOKA, YCTAHOBIEHHOTO HACTOSANIMM IyHKTOM JloroBOpa, pa3sMecTHTh HCIPABICHHYIO BEPCHIO
Axrta B JInunom xabunere. [loBTopHas cBepka [lomyuyaTenem gaHHBIX, yKa3aHHBIX B AKTE, OCYILECTBISETCS B IIOPSIKE
U B CPOKH, YCTaHOBJICHHBIE B 11.7.2 JloroBopa;
€CIIH TIPH OCYILECTBICHUN CBEPKH PACXOXKICHUs, BeIsABIeHHbIE [lomydaTenem, OyayT oTkinoHeHsl, Komnanus o0s3ana
B TE€UCHHE CPOKA, YCTAHOBJIEHHOTO HACTOSIIMM MYHKTOM J[oroBOpa, HampaBUTh COOTBETCTBYIOIIEE yBEIOMIICHHE
[Toyuaremnto Ha ajipec PIEKTPOHHON MOUTHI, YKa3aHHBIM B 3asBICHUH O MPUCOCTUHEHUH.
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7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

He oOpamenne I[lomyuatens B KommaHwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT TNPHHATHS AKTa B TCUCHHE CPOKa,
ycTaHOBIIeHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacIieHHBAIOT Kak corjacue [lomyuarens ¢ maHHBIMHU, TIPUBEICHHBIMHU
Kommanweit B Akre.

CTOopoHBI IPU3HAIOT, 4TO pa3MeieHne Kommnanneit Akra u cuera-paxtypsl (Ipu Hannanu) B JInuHOM KabHHETE, a TakxKe
noarsepxaeHue [lomydarenem TaHHBIX, YKa3aHHBIX B AKTE, B IOPSIKE, IPEAYCMOTPEHHOM B 11.7.2 U B 11.7.3 [loroBopa,
SIBIISIFOTCSL IOCTaTOYHBIMU JieiicTBUsIMH CTOpOH JUI TOATBEPXKICHUS Ha/iIexallero ucrnonHeHnss CTOpOHaAMH CBOMX
o0s3aTenbeTB 0 J[oroBOpY M HE BIEKYT 3a co0OW BO3HHKHOBeHHE Y CTOPOH 0O0S3aTENBCTB IO MOAMMCAHUIO AKTa U
cuera-pakTypsl (TIpy HATMYNK) Ha OyMa)>KHOM HOCHTEIIE.

[pu HeoOxomumocTH [lomy4daTens BpaBe B CpOK He no3aHee 5 (maTr) pabouux IHel ¢ AaTel pasMenieHns Komnannen
Axrta/ cuera-pakTypsl B JInuHoM xaOwHeTe moammcath u HampaBuTh B Kommanuio 2 (mBa) sk3eMIunipa AKTa ¥/HIH
cuera-(haKkTypbl Ha OyMa)KHOM HOCHTENE 3a HOANKCHIO YIOIHOMOYSHHOTo Jnna [lomydarens, CKpelyIeHHbIE MeYaThio
[omyyarens (mpy HATUYWH).

Kommnanwus o6s13ana B Teuenue 20 (qBanmnari) pabounx aHeil ¢ MoMeHTa nomydenus ot [lomydartens Akta u/nnm cuera-
(haxTypsl Ha OyMa)KHOM HOCHTEJIE, TIOAMUCATh U BEepHYTH | (0anH) 3K3eMIUIIp moanrucanaoro CtopoHaMu AKTa /TN
cuera-pakrypsr [lomyuatento, 2 (BTOpoii) sx3eMIunsip noamucanHoro CtopoHamu AKTa W/WIK cdeTa-(pakTypsl ocTaeTcst
B Kommnanuu.

8. OtBercrBenHocTH CTOPOH

3a HEHCHONHEHNE WJIM HEHaJJIeKalllee UCIOoIHeHne o0s3aHHocTel 1o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoit denepanuu.

KomnaHnus He HeceT OTBETCTBEHHOCTH 32 3a7iepkKKy OIUIaThl B CIydae, €CJIM Takas 33€pKKa BbI3BaHA HEHCIIOIHEHNEM
WIM HEeHajJexaluM HcrnonHeHueM ycnosuil Jlorosopa Ilomyuarenem. ITpu stom npuocrtanoBka Ilepeuncnenus B
cilydae, NpelyCMOTpPeHHbIM IyHKTOM 4.2.8. JloroBopa, He SBISETCA OCHOBaHMEM i NpenbsBieHus [lomyuatenem
TpeOoBaHuil 0 B3bICKAHMH IPOLICHTOB 32 M0JIb30BaHHE Yy>KHUMH JICHEXKHBIMU cpeacTBamu (cT. 395 T'K PO).

Komnanust He HECET OTBETCTBEHHOCTH 110 CIIOPaM U pa3HOIJIACHAM, BOSHUKIIMM Mexay Ilomyyarenem u IlnaTenpmukom
B oTHOomeHNH Omyatsl ToBapa, mepedynciIeHuil JeHeKHBIX CPEICTB Ha 0€3B03ME3THOM O0cHOBe B Monb3y [lomyuaremns —
HexoMmMepueckoif opraHuzanuu, B ciydae Hcroiab3oBaHMd PyHkumu «SMS-paccbuika» JUIsl HampaBiIeHHS SMs-
COO0OIIeHNH, HOCSIINX pEeKIaMHBIN XapakTep, I naTenpinrkaM, He IpeI0CTaBUBIIMM MCbMEHHOE coriacue [lomydarento
Ha TOJIy4eHHE TaKoro poja MH(pOpPMAIMH, a TaK)Ke BO BCEX Cllydyasx, KOTJa IMOJOOHBIE CIOphI W pa3HOIjacusi He
OTHOCATCS K npeaMeTy Jlorosopa.

Ilonmyuatens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh IpenocTaBieHus Kommanum aktyanbHbeIx Ilapamerpos
[epeuuncnenuns s ocymectBienus [lepeuncnenns. [lpu HeBbimonHenun [lomyyarenem ykazaHHOTO 00s3aTeNbCTBA,
[omyuatenr He BmpaBe npenbsBiATh K Komnanuuw/PacuetHomy OaHKy mNpeTeH3Wi B HEOCYLIECTBICHHW/ B
HECBOEBPEMEHHOM ocylecTBiIeHnH [lepeuncnenus.

[TosywaTens HeceT OTBETCTBEHHOCTH 3a COOMOAeHHE TpeOoBaHMi 3aKoHOAaTenbCTBa Poccuiickoit deneparyu B yactu
HaJIOTOB M cOOpoB, nmonexamux ymiare [lonyuarenem B cBsi3u ¢ peanusanueid ToBapa Ha Tepputopun Poccuiickoii
®enepanun. Hacrosmunm [Tomyyarens noHuMaeT U cornamiaercs ¢ TeM, uto Komnanus u PacueTHsll 6aHK HE BBICTYIIAIOT
B KauecTBe HaOroBoro areHrta Ilomyuarens mo ymiare yka3aHHBIX HaloroB M coopos 3a Ilomyuarens, u He HecyT
OTBETCTBEHHOCTb 3a IOJIHOTY M CBOEBPEMEHHOCTD UX yIuiaThl [lomydarenem.

KOMHaHI/IH, B TOM YHCJIC ﬂeﬁCTByﬂ OoT uMeHu PacueTHOro 6aHKa, BIIpaBC Tpe6OBaTI) oT Hony'{aTeJm BO3MCIICHUA
y6LITKOB, IIOHCCCHHBIX BCJICACTBUC B3BICKAHUA C Komnanuu unu PacuerHoro Ganka JCHCKHBIX CpCACTB WJIM WHOT'O
UMYyHIeCTBa B II0Jb3Yy HHaTeJII)IIII/IKa €CJI1 II0 BHHC Honyanen;{ COBCpUICHHAA Omnara u/uinu HaIlpaBJICHHOC
HHaTCJ’IBIIII/IKy SmS-COO6IIICHI/I€ C UCIIOJIB30BAHHUEM (DyHKIII/II/I «SMS-paCCBIJ'IKa» SABJIACTCA NOBOJAOM IS TPEABABICHUA
HJ'IaTeJ'ILH.II/IKOM MNPETCH3UU K Kommanuu nimm PaC‘IeTHOMy 6aHKy 0 3alIUTC HAPYUICHHOI'O IIpaBa.

[TomydaTens HeceT B MOJHOM 00bEME OTBETCTBEHHOCTH Iepex Kommanmeil 3a meHCTBUS I, MMEIOIIUX JOCTYI K
Jlnunomy xabunety, IHTepHeT-Mara3uny, B oTHomeHn# O1iaTsl, COBEpIIEHHON ¢ HapyleHneM TpeboBanuii Jlorosopa,
WHCTPYKIMH, a TaKXKe 3a IeHCTBYSA, HallpaBJICHHbIE TPOTHB [11aTenbmyKoB.

3a TpOCPOUKY HCIIOJNHEHHs O0s3aTeNIbCTB IO OCyllecTBIeHHIO IlepeuncieHus, NperycCMOTPeHHBIX B ILI.6.3-6.5
Horosopa, Komnanns ymnauusaet [Toyuarento nenu B pazmepe 0,1% (HOJb 1ETBIX OHA JecsATast IPOLEHTa) OT CyMMBI
HECBOEBPEMEHHO OCYIIECTBIICHHOTO [lepeunciienns 3a KakKabli IeHb IIPOCPOUKH, HO He 6oiee 10% (mecsTv MpoOLeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocymecTBieHHoro [lepeuncienns. Komnanus o00s3aHa OIUIATHTh HEYCTOWKY,
MIPEAYCMOTPEHHYIO HACTOSIINM ITyHKTOM JloroBopa, B Tedenue 3 (Tpex) paboumx nHeH ¢ natsl nomydeHus Kommnanuei
COOTBETCTBYIOIIETr0 TpeboBaHus B MUcbMeHHON Gopme. [IpenbsaBneHne TpeboBaHUS O BBIIATE IEHH SABJISETCS IIPABOM,
HO He 00s13aHHOCTHIO [TomydaTenst.

3a mpocpouky ucnonHeHus [lomydarenemM CBOMX JIEHEXHBIX 0053aTeNbCTB, MperycMOTpeHHBIX B 1m.4.3.13 u B 1.6.8
Horosopa, [Tonydatens yrutaunBaer Kommanun meycroiiky B pasmepe 0,1% (Homp mensix omHa aecsaTast IPOLEHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO OOS3aTENbCTBA 332 KaXIBIH AeHb IMPOCpouku. [lomydarens o0s3aH ONMIAaTUTH
HEYCTOWKY, MPEeIyCMOTPEHHYIO HACTOSIINM ITyHKTOM JloroBopa, B TedeHue 3 (Tpex) pabounx AHEH, C JaThl IOIyIEeHHU
[Homyuyatenem cootBeTcTBytomiero TpeboBanms Kommanum B muceMeHHOH (opme. IlpexbsBienne TpeOoBaHUS O
BBITIJIATC HeyCTOﬁKH ABJISACTCA IIPpaBOM, HO HE o00s3anHOCTHI0O KoMmanuu.

[pu napymenwn [TonygareneM 00sS3aTeNBCTB, IPEAYCMOTPEHHBIX B 11.4.3.6 JloroBOpa, BEIpa3UBIIEMCS B CIECIYOIIEM:
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8.11.

8.12.

8.13.

8.14.

8.15.

9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

* mocrymieHne B Kommanmio 2 (1Byx) u 6ojee oOpamieHui (TOKyMEHTOB) OT DMHUTEHTOB ¥/wiiu [ lTaTensmuKoB, n/umm
TPETBUX JIML, ACHCTBYIOIMX B MHTEpecaX DMUTEHTOB WM [1naTenpuivkoB, O COBEpIICHUH B 1ojb3y [lomydarens
HeneticTBuTensHOI omatsl B cBsi3u peanmsanueii [lomyyarenem 3anpemeHHbIX TOBapoB (manee — «OOpaiieHue»),
n/unm

* mpekpamenue [loxygarenem peannsanuu ToBapoB, WK MOJTHOE MpeKkpamieHue [lomyuarenem cBoeit AesTebHOCTH
npu Hanuauu B Komnaauu xots 061 ogaoro OOparnieHus,

Kommnanwus Bupase tpeboBats ¢ [lomyuatens ymiars! mrpada B pazmepe 100 000,00 (Cto Teicay) pyOueit 00 koreex 1mo
KaxaoMmy noctymusireMy B Kommannro O6pamenuro B TeueHne 180 Cta BoCbMHIECATH) KaJCHIAPHBIX JHEU C JaThl €ro
noctyiernss B Komnanuto, Ho He Gonee cymmbl [lepeuncnenns. llrpad yrmaumsaercs [lomyuarenem, B mopsizke,
peaycMOTpeHHOM B 11.5.3 JloroBopa.

Kommnanwus BripaBe TpedoBath ¢ [Tomyuarens ymiars! mrpada B pazmepe 20 000 (1Baxnars ThICSY) pyOsiel 3a KaKayro
COBepIIeHHYI0 B nonb3y [lomydarenss HenelcTBuTenbHYIO OIUIaTy, B OTHOWIEHHMHM KOTOpoi [lomywartenb oTkasaics
MIPEAOCTAaBUTh JOKYMEHTHI, MOATBEpXKafoue (akT mpeaocTaBieHus ToBapa/okazanus yciayrun Ilmarensmmky. B
ciydae, ecnu llomydarens mpemoctaBun Kommannm ykasaHHBIE JOKYMEHTH, HO K Kommanum Bce paBHO OblnH
MIPUMEHEHBI CAaHKIWMU 0 JaHHO#W HeneictButensHON ormiare, Ilomydarens Takke BeTaunBaeT Kommanwm mrpad B
pasmepe 20 000 (mBagmath THICSY) pyOiell B OTHOIIEHHMH KaXKAOH OIUIATHI, MpU3HAHHOW HenelcTBUTENBHOM, a Takxke
3a10mKeHHOCTH 110 HenelcTBUTEbHOI oIuIaTe B MOPSIKE, YCTAHOBIEHHOM IIyHKTOM 5.2. JloroBopa.

B ciyuae napymenus I[loxydarenem 00s3aTenbeTB, yCTaHOBICHHBIX a03ameM 3 moamyHkrta 4.3.15. mynkra 4.3. craTten
4 macrosamero [/loroBopa, a Takxe nmoamryHnkrom 4.3.16 Jlorosopa, Ha 1 (Oxun) u 6onee kaneHAapHBIX qHEH, Kommanms
BIIpaBe B OZHOCTOPOHHEM IOpsAAKe yaepxats ¢ [lomyyarens HeycTolKy, B BHAE eAnHOpa30oBoro mrpada B pasmepe 20%
(/1BammaTy MpoOIIEHTOB) OT CYMMBI OCTaTKa ICHEKHBIX CPeCTB Ha OanaHce MHTepHeT-Mara3una. Cymma yiepKUBaeMoi
Heyctoiku HJIC He obnaraercs.

B cnyuae napymenus [Tomygatenem 00s3aTenbCTB, YCTAaHOBIEHHBIX MyHKTOM 4.3.22. JloroBopa, Kommanust Bmpage 1mo
CBOEMY YCMOTpEeHHIO mpeabsButh [lonyuarento TpeboBanue 00 yrmiare mrpada B pazmepe 300 000 (Tpucra ThicsY)
pyb6neii 00 koneex. Kommanust Moxxet moTpeOoBaTh ymarel mTpada B NOJIHOW CyMME HITH B JTF000H MEHbIIeH cymme, B
TOM YHCIIE B pa3Mepe OCTaTKa JICHeXHBIX cpeAcTB Ha OanaHce MHTepHer-maraszuna. IlpenbsiBieHue TpeOOBaHUS O
BBIILIATE IITpada SBISETCs IPaBoM, HO He 00s13aHHOCThI0 KoMmanuu.

B ciydae HapymeHuit 0053aTeIbCTB, YCTaHOBICHHBIX MyHKTOM 4.3.23. JloroBopa, [lony4arens ymnaunBaer Kommannu
wrpagd B pasmepe 100 000 (cto Thicsu) pyoOneir 00 komeek 3a KakJoe BBISBICHHOE HapyuieHue. [IpenbsBienue
TpeOOBaHus O BhIILIATE MITpada sIBIACTCS IPABOM, HO HEe 00s13aHHOCThI0 KoMmaHu.

[Nomydatens o0s3yercst BozmecTuTh KoMnanum mroOble YOBITKM, BO3HHKIINE Ha cTopoHe KommaHum BciencTBue
Hapyuienus [lonydarenem ycnosuid JloroBopa Uiy MOJI0XKEHUHN 3aKOHOAATEIbCTBA.

9. KondugenunaibHoOCTh

CTopoHBI IPUHUMAIOT Ha ceOs 00s3aTenbCTBA HE pasriallaTh MOJyYEeHHbBIE B X0J€ NCIONHEHUs [loroBopa cBeieHus,

ABIISIOMIECS KOHQUACHIMATBHBIMI Ut Kaxmoir u3 CrtopoH (mamee — «koH(puoennmambHas wHbOopMarms»). Iloxg

«xoH(puAeHManpHOH uH(popManuei» B JloroBope HOHMMAIOTCA HE SBISIOMIMECS OOLIEIOCTYIHBIMH CBEICHUS,

pasrianieHue KOTOPBIX MOXKET NPUBECTH K BOSHHKHOBCHUIO YOBITKOB HM/WIIHM MOBJIMATH HA AEIOBYIO PEIyTALHIO JTI000H

u3 CTOpoH, B TOM YHCIIE:

e pHpopmanus o [lepcoHambHBIX HaHHBIX IlmaTembIIMKOB, OKazaHHBIX Yciyrax Kommammm, Ommartax, obbpemax
onepauuii;

* pHpopManus o TapudHOH moauTnke CTOpPOH.

®axkr 3axmouenus Jlorosopa u npeamer JloroBopa He SBISIOTCS KOHOUICHINATBHON HHpOpMannei.

CropoHbI 00S3YIOTCS HE pasriamaTh KOHQUACHIWATbHYI0 HWH(OpMALWIO TPEThbUM JIMIAM, 33 HCKIIOYEHHEM

OTBETCTBCHHBIX JIUIL CTOpOH, YIIOJTHOMOYCHHBIX MOJIYy4YaTh U MEPEaaBaThb I/IH(l)OpMaLII/l}O OT UMCHHU Ka)KZlOﬁ us3 CTOpOH B

CBSI3U C HCIIOJHEHUEM 00s13aTeNnbCTB 10 JloroBopy.

KonduaenuuansHas nHpoOpManys, MOXKET ObITh MPEAOCTABICHA TPETHUM JIMIAM TOJILKO B MOPSJIKE, YCTaHOBJICHHOM

3aKoHoAaTenbcTBOM Pocculickoit denepanuu.

IIpu npekpamienun neiicteust JloroBopa, CTOpOHBI 003yIOTCSI HE pas3MiialllaTh M HE MCIOJIB30BATh B CBOMX MHTEPECax

W/WIIM MHTEpecax TPEThUX JIHIl KOH(DHUICHIIHAIBHY IO HH(POPMAIIKIO B TeueHue 1 (0JHOr0) rofa ¢ MOMEHTA MTPEeKPaICHHUs

nericteus Jlorosopa.

CropoHsbI 00s13y10TCs TIpH 00padoTke [lepconansHbIX HaHHBIX [InarensumkoB w/mmm Ilomydarteneit B moaHOM oObeme

cobmoaare TpeboBaHus DemepanbHOoro 3akoHa Poccwmiickoit ®enmepammu ot 27 wuions 2006 roma Nel52-d3 «O

IMEPCOHAJIBHBIX JaHHBIX), 4 TAKKC U3JJAHHBIX B €TI0 UCTIOJTHCHUC HOPMATHUBHBIX TOKYMCHTOB.

Henpro o6padoTku [lepcoransapIX naHHBIX [InaTensmmnkoB n/mmm [lomydaTenei BO BCeX CIydasx sSBISACTCS HCIIOTHEHNE

JoroBopa. Cpoku XpaHeHHs IEpPCOHANBHBIX TAHHBIX ONPEIEIIIOTCS 3aKOHOIATeNCTBOM Poccuiickoit denepaniu.

Kommnanws, npu Hanmmumm cornnacus Ilnarensmuka Ha 00paboTKy ero IlepcoHaNbHBIX NaHHBIX, 00s3yeTcs IepeaaBaTh

[Momy4atento, a [ToxydaTens 06s3yercst 0OpabaTeiBaTh 1 XpaHUTH IlepcoHanbHble aHHbIE [IaTenpIIMKOB 10 OKOHYaHUS

CpokoB aeiicTBus JloroBopa u xpaHeHus [lepcoHambHBIX AaHHBIX [1MaTenbIIMKOB W/MIM A0 HACTYIUICHHS OJHOTO M3
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9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

CJICAYIOMNX CO6LITI/II>1, B 3aBUCUMOCTH OT TOI'O, YTO HACTYIUT PaHCEC:

MOJIyUCHUC HonyaneneM ot Kommanun YBEAOMIICHHUA O HeO6XOHI/IMOCTI/I OpEeKpalCHus O6pa6OTKI/I HepCOHaJ'H)HI)IX
JaHHBIX HJ'IaTGJ'IBHII/IKOB;

noctwkenue CtopoHamu 1eiau 00paboTku [lepcoHanbHBIX MaHHBIX [1MaTeNbIIMKOB WM YTPaThl HEOOXOAUMOCTH B
JIOCTHKEHUU TaKOU LENH.

[Homyuyatens o00s3yeTcss obecnednTh OMOKHMPOBAHWE, YTOYHEHHWE WM YHHYTOXKEHHE I[lepCOHaNbHBIX HaHHBIX
IInaTenpIMKOB HA OCHOBAaHMM COOTBETCTBYIOLIETO 3ampoca (yka3aHus) KomnaHuu B CpoKH, YCTAHOBIEHHBIE B TaKOM
yKa3aHUH.

ITpu nonyuenun oxgHor u3 CtopoH ot [InmaTenbiuka oT3bIBa corjacusi Ha 00paboTky IlepcoHaNbHBIX JaHHBIX, TaKas
CropoHa HEMeIJICHHO YBeOMIIsIeT IpyTyio CTOPOHY 0 HEOOXOIMMOCTH MPEKPATUTh 00paboTKy [lepcoHaNbHBIX JAHHBIX
[InaTenpuivka.

Komnanus BeImonHseT TpeOoBaHUs M mpaBuiaa MexayHapoaHsix IuiaTexsbelx cuctem (MIIC), 3akoHomaTenbcTBa
Poccuiickoit @eneparui, HOPMAaTUBHBIX akTOB banka Poccunm mo 3amuTte nHpopMmanuu, OaHKOBCKOH TaiHBI H
MEepCOHAJBHBIX JIAaHHBIX, BKJIOYas 3alUTy NaHHBIX IIPU Mepelade uepe3 CeTH OOLIero mnonib3oBaHus. KommaHus
obecreunBaeT Hamu4Ke cornacue [InaTenpinyka Ha HCTIOIb30BaHKUE, 00PAaOOTKY U Iepeiady ero IepCOHaIbHBIX JaHHBIX.

10. ITopsinok pa3pelieHus CIIOpoB

B CJIydyac BOBHUKHOBCHHS CIIOPOB 110 ,Z[OI‘OBOpy CTOpOHI)I OPUMYT BCC MEPLI K UX pa3spClICHUIO Ha B3aI/IMOHpHeMHeM0ﬁ
OCHOBC IIyTEM IIEPETOBOPOB.

Ecnu unoe He npenycmorpero B Jlorosope, Komnanust nmpuHuMaet nperen3un [lomydarens B nuCbMEHHOH opme 1o
peKBH3HUTaM, YKa3aHHBIM B paznene 14 JloroBopa, 1160 nocpencrsom Cucremsl yepes JInunelii kabuneT, He no3anee 30
(TpuauaTH) KaJeHJapHbIX THEH ¢ AaThl BOSHUKHOBEHUS OOCTOSTENBCTB, OTHOCHTENFHO KOTOPHIX 3asiBJI€Ha MTPETSH3NUSI.

ITperensus IlomyuaTens 1oMmKHA COAEPXKATh CIEIYIOIINE CBECHHUS:

® 1aTy ¥ BpeMsI BO3SHUKHOBEHHS 00CTOSATENBCTB, OTHOCUTENBHO KOTOPBIX 3asIBJICHA IPETCH3HS;

®  yCIIOBHS BOSHUKHOBEHHS TAKMX 0OCTOSTEIHCTB;

® conepxanue TpeboBanuii [TomyuaTens;

° PCKBU3UTHI HonyaneﬂsI JJTA HallpaBJICHUA MOTUBUPOBAHHOT'O OTBETA 11O 3asIBJICHHOM IMMPCTCH3UMH,

® HOMep MOOMIIBHOTO TenedoHa/apec HIEKTPOHHOH IMOYTHL, YKa3aHHbIE B JINUHOM KaOHHETE.

Kommanmst paccmatpuBaer mperensuto Ilomyuatens B Teuennme 30 (TpuamaTH) KasleHIApHBIX AHEH co JHA ee
noctymuieHns: B KoMnanuio, mociie 4yero B MMCbMEHHON (popMe HarpaBiIsieT MOTHBHPOBAHHBIN OTBET MO YKA3aHHBIM B
npereH3uu pexBusnTam [lomyqarens, m16o B JIndHbI KaOWHET.

[Iperensnn CTOpOH MO CymMMaM HNPHYUTAIOIIMXCS ACHEKHBIX CPEACTB M CPOKAaM HMX IEPEYUCIICHUS NPUHUMAIOTCS
CropoHaMH K pPacCMOTPEHHIO Ha OCHOBAaHMM NHCHMEHHBIX 3asBiIeHHI B TedeHue 260 (IBYXCOT IIECTHIECSTH)
KaJIeHAAPHBIX JHEH rmocie coBepineHns OmiaThl, KOTopas BEI3Bajla Pa3HOTIACHS.

[Tpn HEBO3MOXKHOCTH pa3pelIeHHs CIIOPOB U Pa3HOTJIACHH Iy TEM ITEPErOBOPOB OHH pa3peIatoTcs ApOUTPaKHBIM CYZIOM
r. MOCKBBL.

11. Cpoxk aeiictBusi [lorosopa

JloroBop BCTymaeT B CHITy C JaThl €r0 3aKJIIOUCHUS U JeHCTBYeT OECCPOUHO.
Pactop:kenue JloroBopa BO3MOKHO B CIEAYIOIINX CIyJasx:
o corsnamenuro CTopoH, oopMIIEHHOMY B IMCbMEHHOH (hopme;

B OJJHOCTOPOHHEM MOPAJAKE 110 MHUIHUATUBE Kommanuu ¢ JaThbl, yKaBaHHOﬁ B COOTBCTCTBYIOLIEM YBCIOMJICHUH,
pa3menieHHoM B JImunoM kabunete [lomyuarens B Cucteme.

B OJIHOCTOPOHHEM MOpsiIKe M0 HHUIMaTHBe [loydaTesst ¢ mpeABapuTebHBIM TUCBMEHHBIM U3BeneHneM Kommnanun
He meHee 4eM 3a 30 (Tpuanars) kaJleHIapHbBIX THEH 10 mpearnogaraeMon aatel pactopxkeHus Jloropopa. M3Bsemnienue
HAaIpaBJsIeTCsl 3aKa3HbIM MMCHbMOM C YBEIOMJICHHEM O BPYUSHHUH M0 ajipecy, ykazanHoMy B JloroBope, 1100 KypbepoM,
n/unu 4epe3 JInuHbIi KaOHHET.

[Ipu >Tom, Komnanus npekpamaer npuem Pacnopspkenuii ot [Tnatensmukos, u oTkimovaeT MHTEpHET-Mara3un ot CHCTEMBI ©
JaThl TIOJTyYCHUS U3BEIIEHHS O pacTopkeHHH JloroBopa oxHO# n3 CTOpOoH (eciiu HHOHM CPOK (Jarta MpernoaaracMoro
pactopkenus Jloropopa) He yKa3aH B U3BEUICHUH ).

11.3.

JIro60it n3 Pacuernrix GankoB u3 Ilepedns PacueTHBIX OaHKOB MOXET pacTOPrHYTh HacTOAIIMiA J[oroBop oT cBOero
MMEHH, HalnpaBuB yBegomieHue Kommanuu He MEHee 4eM 3a [Ba KAJEHAAPHBIX AHS 0 PACTOPKEHUS B IOPAIKE,
OTIpeNleIeHHBIM JIOTOBOPOM MeXIy HMMHU. KoMmaHus B 3TOM ciydae pa3MeIlaeT COOTBETCTBYIOLIEE yBEIOMJICHUE B
Jlnunom kabunere [Tonyuarens. Takoe yBeqomiieHre 03Ha4aeT, 4To HacToANIMi JJoroBop ¢ npuciasimm ero PacyetHbIM
0aHKOM pacTOPTHYT, U Takoil PacueTHsblii 6aHK mepectaeT oka3biBaTh [lnarexxusie yciyru [lomydarento, a Kommanus
OoJiee HE MOXET OKa3bIBaTh YCIIYTH 0 HAacTOsIeMY [loroBopy OT ero MIMEHH, IIPH ATOM MOXKET OKa3bIBaTh HX OT UIMEHH
ocranbHbIX PacueTHbix 6aHkoB u3 Ilepeunst PacueTHbIX 0aHKOB, HE HANpPABISIBIIMX Takoe yBenomileHue. Hacrosmuii
JloroBop B yKazaHHOM Cily4ae MpPOJOJDKAaeT NEHCTBOBATh B OTHOIICHWH OCTaJbHBIX PacdyeTHbIx GankoB u3 [lepeuns
PacueTHBIX OaHKOB.
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

Ecnu [Nomyuaremnto HanpaBUIN yKa3aHHbBIE B HACTOAIIEM ITyHKTE YBEAOMIICHNS Bce PacueTHbIe OaHKHM M3 IEHCTBYIOIIETO
Ha MOMEHT MOJydYeHHs HocienHero ysemomieHus Ilepeuns PacuerHpix OaHkOB, Hactosimmid JloroBop cumraercs
pacTopruyTseiM Mexay Ilonyyarenem u Komnanuei u npekpaiiaer cBoe JeHCTBHE.

Komnanwsi, nelcTBys OT MMEHHU W IO MopydeHHIo PacdeTHoro OaHka, BIIpaBe pacTOPrHYTH HacTosmuil JJoroBop c
[MonyuaTtenem B ciiy4dae oTcyTCTBUs coBepiienust Omnar 3a ToBapsl, peanusyembie [lonyuarenem B UHTepHET-MarasuHe,
B TeueHue 12 ([IBeHammaTn) MecsIeB ¢ AaThl COBEPIICHUS MmocaeqHmid OTuaThl.

CTOpOHBI IPOU3BOJIST CBEPKY PacyeTOB M IOTalllCHHE JCHEKHBIX 0053aTeNIbCTB, BBISBICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Oonee 60 (mecTuaecATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA HOIyYSHHUS M3BELIEHHS O pacTopkeHnH JloroBopa.

ITocne 3aBepiieHus Bcex pacyeToB 1o JloroBopy CTOpOHBI COCTaBISIOT AKT B MOPSAKE, YCTAHOBICHHOM B pasfiene 7
Horosopa.

Pactopkenue [[oroBopa He BiedeT MpeKpallleHHe ACHCTBHS ACHEXKHBIX 00s3aTenbcTB CTOPOH, NMPETyCMOTPEHHBIX B
JloroBope, KOTOpBIE MPOJOJDKAT JIeHCcTBOBaTh B TedeHHe 260 (IBYXCOT HIECTHIECATH) KaleHIAPHBIX JHEH C JaThl
pacropsxenus JloroBopa. [lenexxHsle o0s3arenseTBa CTOPOH, a Takke 0053aTeNbCTBA, ONPEEISIONINE OTBETCTBEHHOCTh
CropoH 3a HapyueHue J[oroBopa, BO3HHUKILIUE JJO MOMEHTA €T0 PACTOPIKEHUSI, COXPAHSIOTCA 10 MOMEHTa UX MOJIHOTO
HCIOTHEHUS.

Kommnanusi, B TOM 4ncne AeHCTBYs OT UMeHH PacuerHoro 6aHka, ocraBisieT 3a coOOH MpaBO MPHOCTAHOBUTH JCHCTBUE
Horosopa ecnu [lomyyarens cucreMaTHYeCKHM HapyllaeT IOJOXKeHHs JloroBopa, HMMCBMEHHO YBEJIOMHB 00 3TOM
[Momyuatens He mo3nHee 1 (oxHOrO) pabodero AHS C AaTHl HPUOCTAHOBJIEHUS JecTBHA JloroBopa, BIUIOTH 1O JATHI
MOJIHOTO YCTPaHEHHS BCEX BBIABICHHBIX KoMmaHuel HapyeHui.

12. ®opc-maxkopHbIe 00CTOATENLCTBA

CropoHa 0cBOOOXIaeTCsl OT OTBETCTBEHHOCTH 33 YaCTHYHOE MM MOJHOE HEUCIIOJIHeHUE 0053aTeNbCTB 1Mo JJoroeopy,
€CIIM 3TO HEHCIIONHEHHE SBHIOCH CIECICTBHEM OOCTOATEIBCTB HENPEOJONMMON CHIIBI, BO3HHKIIMX B Pe3yJbTaTe
00CTOSTENIECTB YPE3BEIYAHHOIO XapakTepa, KoTopsle CTOpOHA HE MOTJIA HU NIPEABUACTD, HU IIPEIOTBPATUTh Pa3yMHBIMU
Mepamu. K Takum 00cToSTeIECTBAM UYPE3BBIYaHOTO XapaKTepa OTHOCSTCS CTUXHHHbBIE O€ICTBU, aBapHH, HAaBOIHEHH,
3eMJICTPSICEHUSI, SMUIEMUH, TI0XKapbl, MACCOBBIC OECIIOPSIKH, 320aCTOBKH, PEBOJIIOLIUH, BOCHHBIE JICHCTBHUS, BCTYIJICHUE
B CHUJIY 3aKOHOAATCIIbHBIX AKTOB, MPAaBUTCIILCTBEHHBIX MOCTAHOBJICHUH U paCHOp)DKeHHIZ roCyJapCTBEHHBIX OpTraHOB,
IpsAMO HJIKM KOCBCHHO 3alpClialoluX YKa3aHHBIC B I[OFOBOpe BUAbl JACATCIBHOCTH, O6CTO)ITCJ1])CTB8., CBsA3aHHBIC C
oTkazomM/cboeM paboThl cucTeMbl pacdeTtoB banka Poccum, a Takke Jt0Oble Ipyrue oOCTOSTENbCTBA BHE Pa3yMHOTO
KoHTpoJist CTOPOH, NMPENSATCTBYIOIINE UCIIOJIHEHUIO 0053aTEIIbCTB.

[Ipy BO3HMKHOBEHHMH YyKa3aHHBIX OOCTOSTENBCTB CPOK MCIOJHEHMS! JOTOBOPHBIX 0053aTeNbCTB  COpPa3MEPHO
OTKJIaJIbIBAETCS HA BPEMSI ISHCTBHSI COOTBETCTBYIOIIET0 OOCTOSTENBCTBA.

CTOpOHa, KOTOpast HE MOKET UCITIOJIHUTh CBOU 00s13aTEIbCTBA 10 MMPUINHE HACTYTIJIICHU A 00CTOSITENNLCTB HereOHOHHMOﬁ
CUJIbI, OOJDKHA MPEANPHUHATH BCC BO3MOKHBIC Z[CP’ICTBPIﬂ JUIST U3BCILICHUS z(pyroi?l CTOpOHBI O HaCTYIUICHUH TaKHUX
obcrostenscTB (TenedoH, dakc, amekTtpoHHas moyra M T.1.). CTopoHa, He wu3BecTHBLIas Apyryio CTOpoHY O
HEBO3MOXHOCTH HCIIOJHEHUS] CBOMX 00s3aTenscTB 10 JlOrOBOpY, BCIEACTBHEC HACTYIUICHHSI OOCTOSITENBCTB
HETPEOI0IMMOI! CHJIBL, JTHIIASTCS MPaBa CChUIATHCS HAa TAKYH0 HEBO3MOKHOCTb.

Hcnonnenne 00s3aTeNnbCTB  BO30OHOBIISIETCS  HEMEUIGHHO IIOCIE  IMPEKpalleHUs JeHCTBHS  OOCTOSTENBCTB
HEIPEO0IUMOMN CUIIBL.

13. IIpoumue ycioBus

[omyuatens paspemaer (maer cBoe coriacue) Komnanmm Ha mepenauy cBepenuid o [lomydatene, B ToM umcie
MIEPCOHAJIBHBIX JAHHBIX COTPYAHUKOB M OeHeHIMapHBIX BiajaenbleB [lomydarens, npenocraBieHHbIX [lomyyarenem
Kommannn B pamkax wucnonHenus JloroBopa, PacuerHomy OaHky M OMHTeHTaM M IapTHEpaM, HPUBIIEKAEMBIX
Komnanwneit mis okazanus Ycmyr Kommannn 6e3 Kakux-Tu00 orpaHHIeHAH.

Hacrosmmwm I[onmyuatens gaer cBoe cornacne Kommanum Ha o0paboTKy, mepenady M XpaHEHHE €ro MepcOHaIbHBIX
JIAaHHBIX, B TOM 4YHCJIE TIEPCOHAIBHBIX JaHHBIX COTPYIHHKOB M OeHeduuMapHbIX BianenbieB [loxydaTens, B CBA3U C
3aKJIIOUCHNEM, HCIIOIHEHHEM, pacTop>keHreM JloroBopa, a Takke J1aeT cBoe coriacue KommaHuy Ha MCHONb30BaHUE
a/IpecoB HIIEKTPOHHOHM MOYTHI W/WIIM HOMEPOB MOOWIBbHOTO TenedoHa, yka3aHHbIX [lomydarenem npu Perncrpamum B
JlaaoM kabmHete, i mepenadn [lomydarenro MHQOpMaOHHBIX COOOIIEHHH, a TakKe WHOH MH(POPMAIIUHN, B TOM
qrcine cooOIIeHNH PEKIaMHOTO XapaKkTepa O APYTuX MpenocTaBisieMbix [lomydarenem u PacueTHeiM 6aHKOM yciyrax,
1 00 ycimyrax tpetbux nun. Hacrosmum [omyuaTens moaTBepskaaeT, YTO MM MOIYIEHO COTJIaCHE OT CBOMX COTPYAHUKOB
U GeHeHIMapHBIX BJIAJENbIEB Ha Nlepeiady UX IepCOHANbHBIX AaHHbIX Kommanuu.

Bo BceM octanpHOM, UTO HE IpexycMoTpeHo [JoroBopom, CTOPOHEI pyKOBOJCTBYIOTCS 3aKOHOAATENECTBOM Poccmiickoit
denepanui.

[TomyuaTtens He BrpaBe IepeaaBaTh CBOW npasa TpeOoBaHus kK Komnanuu mo J[oroBopy TpeTbeMy JIHILy IO CHAENKE C
9THM JUIOM (YCTYyTIKa mpasa) 0e3 MoIydeHHs peaABapuTeabHOro coriacus Kommnannu.

[Ipn n3MeHeHNK OpraHu3annOHHO-TIPABOBOTO CTATyCa WM HHUIIMUPOBAHUS IPOLIETy bl IMKBUAAIMH OHON 13 CTOpOH,
takast CTopoHa 00s13yeTcst cooOmuTh 00 3ToM npyroit Cropone B Teuenue 10 (necsatu) pabounx qHEi 10 THS H3MEHEHUS
OpraHU3alHOHHO-IIPABOBOT0 CTaTyca WM B TedeHue 10 (aecarth) pabodnx JHEH co AHS Hadasa MpoLe Iy pbl TUKBUIALUH.
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13.6.

13.7.
13.8.

[Tpn n3MeHeHnN OpraHN3anoOHHO-ITPABOBOTO cTaTyca oaHOoN n3 CTOpOH, MpaBa 1 00s3aHHOCTH 10 JloTOBOpPY MEPEXOasT
€€ IPaBONPEEMHUKY, OIPENEIEHHOMY B YCTaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu nopsake.

Bce npunoxenus k JIoropopy sBISIOTCS €F0 HEOTHEMIIEMOH YaCThIO.
K HdoroBopy mpunaratotcs cnenyrouiue I[Tpunoxenus:

[punoxenne Nel «Ilopsimox cocTaBieHHS W HANpPaBICHUS IUIATEKHOTO IOPYYEHHUS IMpPHU TOATBEPKACHUH (akTa
3axutoueHus Jlorosopay;

[punoxenne No2 «IIpaBuia nonp3oBanus Jlmaasim kabuaeToMm B Cucteme Robokassa (http:/partner.robokassa.ru/)»;
[punoxenne Ne3, 4 «Tapudsi»;

[punoxenne Ne5 «Ilopsimok okazanust Yciyru «Robouekm»;

IIpunoxenne Ne6 «Ilopsimok B3aumoeiicTBust CTOpoH MmpH ocyiecTBieHn Onepamnun BO3BpaTay;

punoxernne Ne7 «Ilopsmok B3ammoaeicTBus CTOPOH NPH MOCTYIUIEHNH HH(popManuu o peanm3anun [lomydaTenem
3anpeneHHbIX TOBapOBY;

[punoxenne No§ «Ilopsmox B3ammopeiictBuss CtopoH mpu mpusHanmd OmuteHToM Ortuiat HenecTBUTENTEHBIMU
OILTaTaMm»;

Ipunoxenne Ne9 «dopma AKT 0 3aBepIICHUHN OTUETHOTO MEPUOIA;

IIpunoxenne NelO «Vctopus uameHeHuit u qonoaHeHuit B Jlorosopy;

[punoxenne Nell «IIpaBuna, npumensiembie PacuernbiM 6ankoMm — [TAO «bauk [1CBy.

[punoxernne Ne 12 «Ilopsimox okazanus Yciayr CaMO3aHATEIM»

Ipunoxenne Nel3 Cornamenune o npumenenun MHoro merosa ¢ ucnons3zoBanueM HomuHansHOro cyera

14. HaumeHoBaHme, apec 1 6aHKOBckHe pekBU3UTHI Komnanuu

HaunmeHnoBanue 000 «POBOKACCA»

Opuanueckuii aapec 129344, r. Mocksa, ya. Uckpsl, 1.31, k.1, kom 15A, mom. 111

DakTuueckuii aapec/ aapec s koppecnonaeHunu | 115054, r. Mocksa, CTpeMsHHBIN TIEpeyIIoK, 1.26

OI'PH 1055009302215

NHH 5047063929

KIIII 771601001

P/c 40702810300000000164 8 HKO «IInarexu u Pacuets» (AO)

K/cu 30103810300000000592

BUK 043601592

Teaedon/dakc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepajibHBII THPEKTOP Curos Cepreit AnekceeBUd
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Ipunoscenue Nel
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

HOpﬂZ[OK COCTAaBJICHMA U HAIIPABJCHUS IUIATEKHOI'0 MOPYUECHUA ITPU MOATBEPKIACHUH q)aKTa 3aAKJII0YCHUSA I[oronopa

1.1.

1.2

2.1.

2.1.1.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee no Texkcry Hacrosimero Ipuiaoxenns Nel k Jlorosopy — «Ilopsok»)

1. OO0mmue nmoJ10KeHUs

Hacrosiuuii [Topsinok ycTaHaBiuBaeT NOpAIOK U yciioBus nipenocrasiieHus [Honyuarenem B Komnanuto [loarsepxnenus
0 IPUCOETUHEHNH ITyTEM HAIPABICHUS MJIATEKHOTO OPYUCHHUS.

Cocrasnenne u Hanpasienue [loxydaTeneM B KpeANTHYIO opraHusanuio, oociysxkusatomyro [lomyuarens, [Tnatexnoro
nopy4eHus B mons3y Komnanuu B coorBetcTBrH ¢ [lopsakom, sBiIseTcs crioco00OM IMOATBEP)KACHUS (DaKTa 3aKITIOUCHUS
mexay Croponamu JloroBopa n npupaBHuBaeTcs K [I0ATBEPkKICHNIO O IPUCOEANHEHNH, COCTABICHHOM Ha OyMasKHOM
HOCHTEJIE 32 MTOJIHCHIO YIIOTHOMOYEHHbIX JINI CTOPOH.

2. Tlopsiaok HampaBJieHHUs MJIATEKHOTO MOPYYeHHUs

[InatexxHoe mopydeHHE Ha IepeducliceHue B noib3y Kommanuu c pacdetHoro cuera IlomydaTenst DOMKHO OBITh
HanpaBneHo Ilomydarenem mocne coBepinenuss Komnanmeit neiictBuit mo YacTHYHON aKTHBAIMM C COOJIOACHUEM
CIeyIONINX TPeOOBaHMIA:
B momsax miaTeskHOTo MOpYYeHHs, COAEpKAIINX UIATEKHbBIE PEKBU3UTHI MOIydaTelst cpeacTs, [lomydaTens nomkeH
yKa3aTh cleayromune 0aHKOBCKHE peKBU3UTHI KoMnanum:

ITonygarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/c1 40702810200000053708 B [TAO «bank IICh»
k/ca 30101810400000000555

BUK 044525555

B none «Ha3HaueHue miarexa» IUIATEXHOro mopydeHus [lomyuarens B 00s3aTeIbHOM TOPSIKE JOJDKEH yKa3aTh
cnenyromyo  GopMymupoBky: «lloomeepoicoenue 6 3akmouenuu [loeogopa 06 okasanuu ycaye ¢ 00O
«POBOKACCA», 6 m.u. HI[C 20%».

B none «CymMay miaTe)XxHOro Mopy4yeHus ykassiBaeTcs cymMma 1 (oauH) pyOus.
Hacrosmmwm, [ToxydaTens mOHMMAET U COTJIAIIACTCS C TEM, 4TO:

npu Hapymenun [lomyuarenem TpeOOBaHUI K pEKBH3UTAM IUIATEKHOTO MOpYyYeHUs, ykazaHHbIM B 1.2.1 [Topsinka, B
TOM 4HCIIe NIPU NepedrciIeHnu B nonb3y KoMmmanuu cyMMel B pa3Mmepe MeHee ykasaHHOH B 1.2.1.3 Tlopsaxa, Takoe
Im1aTexxHoe nopydenue [loarsepxkaeHueM o NpUCOEIUHEHUN He sIBIseTcs, 0 yeM KoMnanusa Hanpasiset [lomyuarento
yBenomieHue B JInunelii kabunet. B nannom cinydae [Tomydarens 00s3aH HOBTOPHO HAIIPaBHUTh TUIATEXKHOE TTOPYIECHHUE
¢ coOmoenneM TpeOOBaHNH, yCTaHOBJIEHHBIX [Topsiikom;

pu nepeuncieHnu [lonydarenem B mons3y Komnanuu cyMMsl B pa3Mepe, NPEBBIIIAIONIEM CYMMY, YCTAHOBIICHHYIO B
n.2.1.3 Ilopsinka, w/nnu Ipyu HamNpaBlIeHUH IUIATEKHOTO MOPYYeHHs B Moib3y KoMIaHuu 10 AaThl 3aKIIOYCHHS
Kommnanueit Jlorosopa c ITonydatenem B cooTBeTCTBHH € I1.2.2 JoroBopa, a Takke B CIy4ae, yCTaHOBICHHOM B 1m.2.2.1
[Nopsaxa, pasHULIa MEXIY CYMMOU JEHEXKHBIX CPEICTB, epeurciaeHHblx Iloaydarenem, 1 cyMMOH, yCTaHOBIEHHOH B
n.2.1.3 Iopsanka, Komnanueii [lonyuarento He BO3BpalaeTcsl.
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Ipunoswcenue No2
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IIpaeunaa noan3oBanus JluuabiM kaduaeToM B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IIpaBunay»)

1. TepMuHBI H onpeeIeHHS

ABTOopu3anus — yaocroBepenue Kommanmueir npaBoModHoCTH oOparienus [lomyuaTens amns MOMydeHHS IOCTYNa K CBOEMY
Jlmanomy kabunety. ABropusanus [lomydaresns ocymecTBIsSeTCs crioco0amu, onpeeneHHbIMI Kommannei.

AHKeTa — JJOKyMeHT 1o ¢opMe, ycraHoBieHHOW KoMnanueii, conepkaiinii ankeTHele naHHble [lomyyarens, ohopMiseMblii
IMonyuatenem B 3eKkTpoHHOW (Qopme B Jluunom kabuHere mpu Perwcrpanuu. AHKETa CUMTACTCS MOIMCAHHOW MPOCTOM
aneKTpoHHOM noanuckio [lomydatens nocne Haxatus [lomyuarenem KHONKK «OTHPaBUTh aHKETy» B JIMUHOM KaOuHeTe.
BaoxupoBanne Jinunoro kadbunera (biaoknpoBanue) — nporeaypa ycTaHoBieHHs: KoMmnanueil TeXHUUECKOr0 OrpaHUYEHUs
Ha ucnosibzoBanue [lomyuarenem Jlnmgynoro kabuHeTa 1o OCHOBAHMSIM, IPETyCMOTPEHHBIM J[oroBopoMm.

HNudopmannonnsiii 06men — aeiictBust CTopoH, coBepIraeMble HocpeicTBoM CHCTEMBI, HallpaBJeHHbIE Ha HHPOpManoOHHOE
1 TEXHOJOTHYECKOE B3aMMOJICHCTBHE NIpH OOMEHE ODJIEKTPOHHBIMHM JOKYMEHTaMH, B TOM YHCIE IOCpeAcTBOM JImuHOTO
kabunera. [Ipu HudopmammonHom oOmeHe CTOpOHBI PYKOBOICTBYIOTCS [IpaBmiamu, M TEXHHUYECKOHW JTOKyMEHTAIIHEH,
pa3menieHHoi B JImaHOM KaOuHeTe.

Omnepanusi — gedictBust  Ilomyuarens, ocymiecTBisieMble MOcpeAcTBOM JIMdHOro kabMHETa W MPEAyCMOTPEHHBIC
(YHKIIMOHATBHOCTHIO JIMUHOTO KabnHeTa B paMmkax Jlorosopa.

OTKpBITasi ceccusi — MPOMEKYTOK BpeMeHH OT MoMeHTa Bxoja [lomyuatens B JInuHblii kaOUHET 10 MOMEHTA MPEKPAaICHHS
nocryna [lomyyarens B JIndnbli KaOUHET, B TOM YHCIIE ITyTEM 3aKpbITHs Opay3epa Ha ctopone [lomygarens.

HeaxTuBHblii UHTEpHET-Mara3mH — cratyc, npucBauBaeMmblil VIHTepHeT-MarasuHy, B OTHOLIEHHH KOTOPOTO OTCYTCTBYIOT
Omyatel B TEYEHHUE MOCIIEA0BATENLHBIX 12 (ABEHAIATH) KaJCHIapPHBIX MeCAIEeB (BKIIOYUTENIFHO) € AaThl nocieaHed OrmaTsl.
Craryc HeaktuBHOro MHTEpHET-MaranHa NpeKpamaeTcsi ¢ MOMEeHTa B0300HOBIeHUs! OIUIaT B OTHOILICHUH HETO.
IMonp3oBaTenbckas nHpopmanms — mobas nHPopManus, oTHocsmasics K [loxydaTenro, B TOM 4HCIe aHKETHBIC JaHHBIC
ITomyuarens, ykasbiBaeMble B AHKeTe, MoAiexamias npegocrasieHuo Kommanuu npu Peructpaunmu, a Taxke ans nenei
coBepiieHns Omnepannmii. Ilepeuens Ilomp3oBarenbckoil mMHGOpMaIMM, HOAJEKamed npenocraBieHuo [lomydarenem B
Komrmanuto, ykaseiBaeTcs B JInaHOM KaOUHETE.

Paz0noxupoBanne JlnyHoro kaGuHera — mporenypa cHiITus KoMnaHued TEXHHYECKOTO OTPaHUYCHHS Ha HCIOIb30BaHUE
(monmHOe mnm wactuyHOe) JInyHOro KaOwHeTa, yCTaHOBJICHHOro npu bnokupoBanum JInuHOro KaOMHETa, MO OCHOBAHHSAM,
IIpelyCMOTPEHHBIM J[0roBopoMm.

CepTudukar mocTyna — yHUKalbHas I10CIEI0BATEIbHOCTh ali(haBUTHO-IM(POBBIX CHMBOJIOB, MpUcBanBaeMas KoMmmnaHuei
Croponam B Cucreme B 1iei1six HpopmanronHoro odMeHa rnocie ycnenrsoi Asropusaunu [lomyuarens.

YueTHasi 3anuch — YHUKaJbHBIH andaBuTHO-uMpoBoii HoMep B Cucreme, npucanBaeMblii Komnanuei [lomydatento B
MOMEHT AKTHBaIUH.

Hnvie mepmunvl, ucnonvzyemuvie no mexcmy Ilpasun ¢ 3a2n1asHotl 6yKebl, umelom mo gice 3navenue, 4mo u 8 JJoeosope.

2. OO0mmue moyio:KeHUs. Y CJIOBHS HCIOJb30BaHNus JINUHOro kabuHera

2.1. Hacrosmmue [lpaBmia ompenensroT MOPSAOK W ycIoBUs moib3oBaHus [lomydarenem JIMUHBIM KaOMHETOM, a TaKkKe
perymmpyer mpaBa u o0s3aHHOCTH CTOpOH, BO3HHKAIONIME B CBS3M ¢ Permcrparuei, ucmonb3oBaHueM JImgHOTO
kabuHeTa u ocymectsieHrneM MHpopmannonHoro ooMeHa. [IpaBmia npuMeHSIoTCs K II000MY HCIOIB30BaHUIO JIMIHOTO
KabmHeTa u K J000# mHpOopMaImy, DIEKTPOHHBIM JOKYMEHTaM, JJIEKTPOHHBIM mHchkMaM, VHpopMannoHHbI 00MeH
KOTOPBIMH OCYIIeCTBIIeTCS Mex 1y CTopoHaMmu B pamkax /lorosopa.

2.2.  Kommanus npemocrapisier [lomyyaTento BO3MOKHOCTh HCIOJIB30BaTh JIMUHBIA KaOHHET IS IIEJICH, ONMpeaeIeHHBIX B
Horosope. Ilomyyarens He MOXET IepeiaBaTh CBOE MPABO IMOJb30BaHMs JIMYHBIM KaOWHETOM JpPYrMM JHIaM Oe3
NpeIBapUTEIbHOTO TMCBMEHHOTO coryacusi Kommanum.

2.3.  JHoctyn k JluuHomy kaOuHeTy mpenocraBisercss [loiydaTento TONBKO MPU YCIOBHH OJHOBPEMEHHOTO BBITIOJTHEHUS
CIIeyONHX TpeOOBaHNUIA:

[MomyuaTens ocymectsun Peructpanuro B JImgHOM KabuHETE;

Komnanwns ocymectBuina AkTuBamuro JImgHOTO KabuHeTa;

B otHOmeHnn JInunoro xkabunera [lomywarens He ocymecTBieHo biokupoBanue;

[MomyugaTens uMeeT HEOOXOAUMBIN TEXHUYECKHHA AOCTY B IHTEepHET;

[TomyyaTens OCyIIECTBIIM YCIIEIIHYI0 ABTOPH3AIIHIO.

2.4,  Cosepmenue [lomyuarenem Ha Caiite CucTeMbl JAeHCTBUA, HampaBlIeHHBIX Ha Perucrpamuio, paccMaTpHUBArOTCS Kak
NoJHOE U Oe3ycioBHOE cornacue ¢ yenoBusimu [IpaBun. B Tom umcne, [Toxydatess, coBeplias qelicTBHs, HAITPaBICHHbIC
Ha Perucrpauuio, monrBepkaaert, uro y Ilomyuarens ectb HeoO6xoanMoe 000pyI0BaHKE, TPOrPAMMHOE 00ECIICYCHUE U
BO3MO>XHOCTb IOJI30BaThCs JINUHBIM Ka6I/lHeTOM, QJICKTPOHHAs Mo4Ta U I0CTYII B I/IHTepHeT. Honyaneﬂb IIOHUMACT U
corynamaercs, 4ro Kommnanus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JINYHbIA KaOuHeT OyzaeT paboTaTh ¢ yCTPOWCTBOM,
ucnoib3yeMbiM [lomydarenem ans moctyna B JIMUHBI KaOWHET.

2.5. Ilpu Hecornacuu c ycioBusimu [Ipasun ninu Jorosopa, [lonydarens He BpaBe COBEpIIATh AEHCTBUSI, HAIIPAaBJICHHBIE HA
Perucrpanuto, 3axmrouerne J[oroopa u ucmons3oBanne JINUHOTo kKaOMHeTa.
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2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.84.

2.8.5.

3.1.
3.2

3.3.
33.1
3.3.2.

3.3.3.

3.3.4.

3.4.
3.4.1.

C momenTa AxtuBarmu Kommanus npenocrasiser [lomydaTento BO3SMOKHOCTE TOCPEACTBOM JIMdHOTO KaOmHeTa:
mpoBoauTh Omepanuy ¥ WCIONb30BaTh (DYHKIHMOHAN (cepBUCH) JImuHOTO KaOWHETa B TMOPSAKE M HAa YCIOBHSX,
yCTaHOBIICHHBIX B JloroBope, a TakKe WHCTPYKIMAMH, pa3MelleHHbIMH B Jlmunom kabOuHerte. IlonHBIA mepedeHb
Omneparnwii, KOTOpEIE BO3MOXXHO MPOBOANTE IOcpeaAcTBOM JImuHoro kabuHeTa onpenensercs JloroBopom;
(opmupoBath u HanpasiATs Kommanuy, a Takke momydats oT KoMmmanuu DneKTpoHHBIE JOKYMEHTHI, B TOM YHCIIE IS
1eNel NCIoHEeH s 3akitoueHHoro Mexay CtopoHamu [JoroBopa.

WHble 0COOCHHOCTH U YCIOBHS MPEIOCTABICHHUS U HCITIOb30BaHus JInuHOrO KaOMHeTa, a Takxke coepiicHus Onepanui,

He npeaycMoTpeHHbie [IpaBunamu u JIoroBopom, peryaupyroTcs HHCTPYKIUAME, pa3MmelneHHbIMu Ha Caiite Cuctemsl

u B JIuuHOM KabuHeTe.

[MomyyaTtens ucmonb3yeT JIMYHBIA KaOWHET WCKIIOYUTEIHHO Ha CBOHM puck. YcmemrHas Aptopusanus [lomyuarens

npu3Haercss CTOpOHAMH JIOCTaTOYHEBIM JieiicTBrUeM [uia ayTeHTH(uKamuu [Tomyyatens B Cucreme.

[MomyyaTento mpu ucnoap30BaHNH JIMUHOTO KaOWHETA 3aMpenacTcs:

OcymiecTBIATh Peructpamuio 0T WMEHH WIM BMECTO JPYroro JHMa 03 COOTBETCTBYIOIINX MOTHOMOYHIA,

MIPEOCTABICHHBIX YKa3aHHBIM JIAIIOM. [IpH 3TOM, Bo3MoKHa Perucpartiist oT MMEHH ¥ TOPYUICHHUIO IPYTOTO JIUIA IPH

YCIIOBHH TIOIYYEeHUS HEOOXOIWMBIX NOJHOMOYHHA B TOpsAKe M (opme, IMpeayCMOTPEHHBIMH 3aKOHOAATEIbCTBOM

Poccuiickoit denepanuu.

Beoaute Kommanuio B 3a0y’KJAeHHEC OTHOCHTEIBHO CE0S M CBOCH NCITEIBHOCTH, MPEAOCTABIISS HEIOCTOBEPHYIO

undpopmanuio o [lonmydarene, B TOM YUCIIC HCKAXKATh CBEICHHSI O ce0e, CBOMX OTHOIICHHSX C APYTHMMHU (HU3NICCKUMHU

U IOPUIMYCCKUMH JIMIIAMHE (B CITy4asiX, KOr/ia Takast HH(GOpMaIs MOAJISIKUT MpeaocTapieHuto [lonydarenem).

3arpyxarb, XpaHUTb, TyOJIUKOBATh, PACIPOCTPAHATh U MPEAOCTABISATh TPETHUM JIHIIAM JIOCTYI WM UHBIM 00pa3oM

HCIIOJIh30BATH JIIO0YI0 HH(DOPMAIIHIO, KOTOPAsi CBS3aHA C JISATEIILHOCTHIO, HApyIIaroIiel TpeOOBaHMUs, yCTAHOBICHHEIC

3aKoHoAaTensCcTBOM Poccuiickoit denepaunu u CoriameHueM, B TOM YUCIe:

® pHpOpMaNKs, CBI3aHHAS C peaiu3annei (B TOM YHCIe caMoi peann3alueil) 3anpeneHHbIX TOBapOB;

* pHpOpManus, KoTopas, mo uMeromielics y Kommanun napopMarmu, BBOIUT B 3a0myxacHue [naTenbmukoB, He
COOTBETCTBYET IICNISIM HCIIONB30BaHUA JIMIHOTO KaOWHETa, YCTaHOBICHHBIM J[OTOBOpOM, YIIEMIIIET MHTEPECHI
[omyuarens, [Inarenpurika, KoMmanuy nii TpeTbUX JIUIL, @ TAKXKE 110 APYTHM IPHIUHAM SBIISICTCS HEXKETIaTeIbHOM
st Ilomywarens, Ilnarenpmuka, Kommanuy wnaM TpeTeuX ML, WIM B OTHOWEHUM KoTopod Ilosmydarens
MIPEIOCTaBIII HEJOCTOBEPHYIO HH(DOPMAITHIO.

OcCyIIeCcTBIISTh PacpPOCTPAHCHUE PEKJIAMBI MIH HE3aKOHHOM MpOIMaraH/isl, a TAKKE MaCCOBBIC PACCHLIKH COOOIICHUH

B aJIpeC TPEThHUX JIUI[ 0€3 UX COTJIACHS.

Hcnosnp30Bath MporpaMMHOE 00SCIICUCHHUE W OCYIIECTBISTh ACHCTBUS, HAPaBJICHHBIC HA HAPYIICHUE HOPMAIHLHOTO

¢yaknuonupoBanus Jluunoro kabwnera u HWHpopmanumoHHOro oOMeHa, B TOM WYHCIE 3arpyXarh, XPaHHUTH,

My OJIMKOBATh, PACIIPOCTPAHATH U MIPEIOCTABIIATE JOCTYII M UHBIM 00pa30M UCIOIb30BaTh BUPYCHI, TPOSHBI U IPYTHE

BPCIOHOCHBIC TPOTPaMMEI, a TakKXKe UCIONb30BaTh 0€3 CHenuadbHOTO Ha TO paspermieHus Kommanum

aBTOMAaTH3UPOBAHHBIC CKPHIITHI (TIPOTPaMMBI) JUTS B3aUMOJCHCTBHUS ¢ JIMUHBIM KaOWHETOM 1 €0 (PYHKITHOHAIOM.

3. THopsgok Perucrpaunu u AKTUBALMHU

Perucrpanus B Jlnanom kabuHeTe ABIsSETCS JOOPOBONBHEIM AericTBHeM [lomyqares.
HeiictBus [lomydarens, HanpaBieHHbIe Ha Permcrpannio, He OrpaHHYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHBI B
000 JIeHb 10 MOMEHTA MpeKpalieHus aeicteus JJorosopa.
s Peructpannu [omydaTento HEOOX0AUMO:
u3y4uth yciosus Jlorosopa u [IpaBui, a Taxke HHCTPYKLUH, pa3MelleHHble B JInuHOM KaOuHeTe;
npu 0Oe3yclIOBHOM cOIJIacMM CO BceMu ycinoBusMu Jloroopa u IlpaBui, pyKOBOACTBYSICH WHCTPYKLHSIMHU,
pa3sMelIeHHBIMH Ha perucrpaioHHol Qopme JlndHOro kaOuWHETa, OCYIIECTBUTH JICHCTBHS, HAIpaBlCHHBIE Ha
Perucrpanuio 1 ocyIiecTBiIeHNE COOTBETCTBYIOIINX HacTpoek JInunoro kabuneTa.
[Ipu Peructpammu [lomydatens 00s3aH mpemocTaBuTh KOMITAHMU HEOOXOMUMYIO JIOCTOBEPHYIO U aKTyaJbHYIO
[Momp30Barenbekyo mHbGOpMamioo ans GopmupoBanus Jluanoro kabunera. Permcrpanmonnas dopma Jlmaaoro
KaOMHeTa MOXKET 3amlpamnBaTh y [lomydaTens JOMOTHATENFHYI0 HHPOPMAIIHIO.
[Tony4arens HeCET OTBETCTBEHHOCTh 3@ JIOCTOBEPHOCTD, aKTYaJbHOCTb, IIOJHOTY U COOTBETCTBHE 3aKOHOAATEILCTBY
Poccutiickoit @eneparn, npegoctaBieHHoi mpu Peructparmmm [lomp3oBarensekoit nHGOpMAUKA M €€ YUCTOTY OT
MPETEH3UH TPEThUX JIUII.
BBITIOJIHUTh UHBIE yCIIOBUSA, KOTOpble MyOnuKyroTcs u noomsarcsa Kommanwmeit 1o cBexenus [lomyuatens Ha Caiite
Cucrembl. B omnowenuu omoenvnvix Ilonyyameneu, Komnanus énpaee égecmu unvlie mpebosanusi u yciosus Ojis
Pecucmpayuu, xomopuie nyoruxyiomes u 006odsimes Komnanueil 0o ceedenust Ilonyyamens nymem pasmeujeHust
ungopmayuu na Catime Cucmemvl u/unu 8 Jluunom xabuneme.
Perucrpauus ocymiectisiercss no Homepy Tenedona [lomywartens ¢ mHocieayronMM IOITBEPXKACHHEM dYepes
OJIHOPA30BbIi KOJI.
Eciu IMosyuyareqr He NpPUHUMAeT WJIM He TOHMMAeT YCJIOBHS TMO0Jb30BaHusi JIMYHBIM KaOMHeETOM,
yCTaHOBJIeHHBbIC B JloroBope, a Takke HHCTPYKIUH, pasMelienHbie Ha Caiite Cucremsl, Iloaydaresnb He MoxkeT
noJb30BaThesl JIMUHbIM KaOMHETOM U He 0JKeH MPoxXoaAnTh Perucrpanuio.
Perucrpanus cauraercs 3aBepIIeHHOH mocie mposeaeHns Kommanueii AKTHBAIAA B CIIEAYIOMIEM TOPSIKE:
UactuuHas akTuBamma ocymectsiusercss Kommanueir mocrme mpoBepku Ilomp3oBaTensckoll  WHGOpPMAaNny,
npenoctaBieHHol [lomyuatenmem mnpu Permcrpanmm, myrem mpucBoenus Jludanomy kabuuery Ilomywarens
YHHUKaJIbHOI'O HOMEpa YUETHOM 3allcCH;
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4.5.

5.1.

5.2.

5.3.
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Ilomnas axTtuBanmus ocymectBiasgercs Kommanumed Ha ocHoBaHuu IloaTBepikaeHHs O IPHUCOEIUHEHUH,
npenoctaBieHHoM [lonmydarenemM B Nopsake, yCTaHOBJIEHHOM B 1.2.3 JloroBopa, myTeM YCTaHOBJEHHUS YYETHOM
3amcu [lomygarens cooTBeTcTBYIOMIIEroO craTyca B Cucreme.
CamozansaTsIe cunuTaroTcs npomeamumu [lonayro akTuBanmio ¢ MoMeHTa YacTUIHOW aKTHBAIHK.
Heticteus Komnanuu nmo AKTuBanuu moapasyMeBalOT BO3HHKHOBeHHE y Ilomyuarens BO3MOXKHOCTH HCIIONIB30BATh
JluuHplii KaOMHET B 00BbEME W B MOPSIKE, ONMpPEACICHHBIME J[OrOBOPOM, B TOM YHCIIC MOAPAa3yMEBAcT BO3MOXKHOCTh
ocymiecTBiieHuss MHpoOpMaMoHHOrO OOMeHa DIIeKTPOHHBIMH JIOKyMeHTamMu Mexay Croponamu. WHdopmanums o0
AxTHBanuH NOBOAUTCS 110 cBeneHus [lomyuarens myrem HamnpaeieHus: MH(popManuoHHOro cooOmenust B JInuHbIi
KaOHHeT.
Komnanus Bopase oTka3ats [lonydaTtento B AKTUBalMU B cllydae OTCYTCTBUSI TEXHUYECKON MM UHOW BO3MOXHOCTH Ha
MOMEHT COBEpILICHHMS JIeHCTBUH, yKa3zaHHbIX B 11.3.4 IlpaBun, npu BeissBIeHUH (akToB mpenoctaBieHus lomygarenrem
HenocToBepHOH [Tonmp3oBaTenbekoi HHGOpManuy, a TakKe B MHBIX CIy4asX IO CBOEMY YCMOTPEHHIO.

4. Asropu3auus B JInunom kaOuHere

s momydenus nocryna B JImunerii kaburer, [lomydaTento HeoOX0AUMO IPONTH porieAypy ABTopu3arm. [lepBruanas
ABTOpH3anMsA OCYLIECTBISIETCS C KCHONBb30BAaHMEM HOMepa MoOmmbHoro Ttenedona Ilomywarens mnocpeacTBoM
MOTy4E€HHOTO UM OJJHOPa30BOr0 KOJa.
B nmaneHeiem ABTOpHU3AIHS OCYIIECTBIIICTCS OJHUM M3 CIEAYIONINX CIIOCOO0B:

® JlocpencrBom HoMmepa Tenedona [lomyuarens ¢ UCOIB30BaHUEM OJIHOPA30BOTO KOJA;

® JlocpencTBoM ayTeHTH()UKAIIMOHHBIX CEPBHCOB YIIOJHOMOYEHHBIX KoMmaHuel TpeThbHX JIHLL;

® TlocpencrBom cozaanHoro [lomydatenem B MoOHIbHOM npritoskeHnu Robokassa App kKopoTkoro napois;

e JlocpenctBoM Oumomerpuyeckod ayTreHTHUKanuu Ha ycrpoiictBe [lodydaTenst ¢ HCIOIB30BaHHEM

TEXHUYECKHUX CHCTEM W/MJIM IPOrpaMMHO-aIapaTHbIX CPEICTB TPETHUX JINLL.

Bce ykazanHBIE CTIOCOOBI SIBISIIOTCS PAaBHO3HAYHBIMH W TPENOCTABISIIOTCS IPH HAJIMYMH TEXHUYECKOH BO3MOYKHOCTH.
Kommanust BnpaBe caMOCTOATENHHO M3MEHATH IEPEUEHb JOCTYIHBIX IUIS COBEPIICHUS ABTOPH3AIMH CIIOCOO0B 0e3
MIPEABAPUTENHHOTO yBernomueHus [lomydarens.
C momenrta ABtopmzanuu Ilomywarens B Jlmanom kabunere (ecnmm Ilomydatemem He mokasaHO oOpaTHOE), JTHOOBIE
JeHCTBUS, COBEPIICHHBIE Yepe3 JINYHbIN KaOWHEeT TOoCie YCIeUTHONH ABTOPH3AINN, CIUTAIOTCS COBEPIICHHBIMUA CaMUM
ITonygarenem. IloarBepxaenneM B coBepiieHHH [lomydaTenem Jr0ObIX AeHCTBHI mocpencTBoM JIM4HOTO KaOMHETa
(Bximrouas nepenady Ilomydarenem DnekTpoHHBIX TokyMeHTOB Kommauuu u nomydenue Iloxydarenem ot Kommanuu
DJIeKTPOHHBIX JIOKYMEHTOB IocpencTBoM JInyHoro xaOuHeTa), SBISIOTCS yCIelHas ABTOpU3auusi YUeTHOW 3amucu
OJTHUM U3 YCTAaHOBJICHHBIX KoMmaHuel crmoco0oB.
B ciyuae HecaHKIIMOHUPOBAaHHOTO JocTyna K JInunomy kabunety Ilomyyarens 0043aH He3aMeUTUTENBHO COOOIIUTE 00
sToM B KoMmnanuio B nopsijike, aHaJIOTUYHOMY MOPAAKY NpeabsBieHus [lomyuaTenem mpeTeH3uil, yCTaHOBICHHOMY B
pasnene 10 lorosopa.
B cny4yae HeomHOKpaTHBIX HEyJauyHbBIX IOIBITOK NMpOoXoskaeHus [lomydarenem mporenypsl ABTOpH3alnH, a TakXkKe B
WHBIX ciydasx, Komnanus Brpase ocymecTBuTh biioknposanue JlnmuHoro kabunera. B riensix BOCCTaHOBJICHHS AOCTYIIa
K Jlnunomy kabunery, [lomywaremo HeoOXoammo oOpatuThes B KOMIaHMIO B MOPSIKE, aHAIOTHYHOMY IOPSIKY
npenbsBieHns [lomydgarenem nmpeTeHs3uii, ycraHOBICHHOMY B pa3zaene 10 Jlorosopa.
Iomy4aTens caMOCTOSITENIFHO HECET OTBETCTBEHHOCTH 33 0E€30MaCHOCTD MCIOIb3YEMbIX M aBTOPU3ALMOHHBIX JaHHBIX,
a TaKkKe 00sI3yeTCsl CAMOCTOSATENILHO 00SCIIeYHBATh UX KOH(DUICHINAIBHOCTD.

5. Baoxuposanue JInunoro kadunera. Pazdsioxkuposanue JImunoro kabunera.

Bbnokuposanue JInunoro kabruHeTa MOKET OBITH OCYIIECTBJICHO KaK 110 MHUIMaTHBEe KoMIaHuu, Tak U 1o MHUIUATHBE

[MonmyuaTens.

Kommnanust BripaBe ocyniectButh biokuposanue JInyHoro kaOuHETa, a TakKe OTKas3aTh B npoBeneHnd Omnepanuid, U

TIPUHUMATh JJIsl TOTO BCE HEOOXOANMBIE MEPHI:

* mpu HencnonHeHnH [lomydaTeneM cBoMX 00s3aTeIbCTB, PEAYyCMOTPEHHBIX JloroBopoMm;

® eci HCTIONB30BaHME JIMgHOTO KabWHEeTa IMPOTHBOPEUUT 3aKOHOIaTenbCcTBY Poccuiickoit @enepamnmu, Jorosopy, B
TOM YHCJIE MHBIMH JOTOBOpaMH (COTNIAIICHHWAMH), 3aKIOYeHHBIMA Mexay l[lomywarenem n Kommanued (mpum
HaJIMYNN), @ TAaKXKe PpH BbIsiBIeHNH KoMnanuel ¢pakTos, KOTOpBIC ABIAIOTCS 11 KoMmaHny OCHOBaHMEM TOJIarath,
410 JIN4HBII KaOMHET UCTIONB3yeTCs WM OyIeT HCIOJIB30BaThCS B IeATeIbHOCTH, KOTOpast TOBIEYET/MOXKET TOBJIeYb
yiep0 u/uiam cozaaeTr pucku Juist KoMnanuu u/uinu TpeTbux JuI, IpuBiekaeMbix KoMnanueii;
B clly4asiX, IPeAyCMOTPEHHBIX 3aKOHOAATeNIbcTBOM Poccuiickoit Peaepanuu;

* ccnmu y Komnanun BO3HHMKIIM COMHEHHS B TOM, 4To JInuHbIi kabuHeT ucnonbiyercs [lonydarenem, B TOM ducie B
Cllydasix, IpeayCMOTpeHHbIX B 11.4.4 TpaBu;

B MHBIX CITy4asx, IPeTyCMOTPEHHbIX /IoroBopoM, a Takke WHBIMH JIOTOBOpaMH (COTJIAIICHUSIMHU), 3aKITIOYCHHBIMH
Mmexay CTopoHaMu.

[omyuatens Bnpase HanpaButh B Kommanuto 3ampoc Ha brnoknposanue JInmuHoro xabmuera mocpencrsom JImuHoro
KaOuHeTa.

Komnanus ocymectsiusier uHpopmupoBanune [lomyuatens o brokupoBanmm JludHoro kabwWHETa MOCPEICTBOM
pasmenierus MHpopMannoHHOro coodmieHus B JInuHOM KaOHHETE.
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Paz6noknpoBanmne JInaHoro kabuHera, 3a0JIOKMPOBAHHOTO IO OCHOBAHUSM, MIPEAYCMOTPEHHBIM B HacTosmeM Pasnene
[IpaBun, ocymectBisiercs KommaHmeld Ha OCHOBaHHHM COOTBETCTBYIONIETO 3ampoca Ha Pa36mokmpoBanme JImgHOTO
KaOWHETa B MOPS/IKE, aHATOTUYHOM HOPAAKY IpeabsaBieHus [lomydaTeneM nmpeTeH3nil, yCTaHOBIEHHOMY B pasneine 10
Horosopa.

Paz6nokupoBanue JInuHoro kabuxera, 3a0I0KMPOBAHHOTO MO OCHOBAHMSAM, NTPEAYCMOTPEHHBIM HACTOSIIUM Pa3ZeioM
IIpaBun, ocymectBisgercs Kommanueil B 3aBHCHMOCTH OT pPE3yJIbTaTOB OCYIIECTBICHHON TPOBEPKH, a TaKKe
BBITTIOJIHCHU A HonyaneneM CBOHUX O6H3aTeJ’H:-CTB, peayCMOTPCHHBIX I[OI‘OBOpOM I/I/I/IJ'II/I HWHBIMH JIOr'OBOpaMU
(cornameHusiMK), 3aKIII0OYEHHBIMU Mexkay CTOpOHaMU.

C momenra bnoxupoBanus Jlnynoro kabunera noctyn [lomydatens B JInunblii KaOUHET (TTOJHOCTHIO WIJIM YAaCTUYHO
MIpeKpaliaeTcs) 1o MOMEHTa ocymiecTieHus: Pazonokuposanus Jinmunoro kabuHera.

6. Ocobennoctn MndopmannonHoro ooMeHa JJIeKTPOHHLIMH JOKYMEHTAMH

Wndopmannonnsiit o0MeH Mexry CTOpoHaMH BO3MOKEH IPH OTHOBPEMEHHOM COOJIIOJICHNH CIEAYIOIINX YCIOBHUIL:

¢ [lomywarens OCyIIECTBUI YCHEMIHYIO ABTOPU3ALIMIO;

¢ KommaHus pacroyiaraeT TEXHUYECKHIMH BO3MOXKHOCTSIMU [UISl IPEIOCTABICHHS 10CTyna K JImuHOMy KaOuHeTY Uit
Henel cocraBieHus u nepenauu Ilomydarento/ momydenus ot Ilomydarens DneKTPOHHBIX JOKYMEHTOB.

WNudopmanmonnsiit ooMern Mexay CTOpOHaMH OCYIIECTBISETCS B aBTOMATHYECKOM pekuMme B TeueHue OTKPBITOI

CECCHH.

Bpems u nara coepiienuss HGpopMannoHHOro oOMeHa DJIEKTPOHHBIMH JIOKYMEHTaMH, B TOM 4YHMCIIE BpeMs U jJaTa

HarpasJeHusl, pueMa 1 00paboTKu DIEKTPOHHBIX JOKYMEHTOB, OTMedatoTcss Kommanuel B )xypHaiax DJNEeKTPOHHBIX

JIOKYMEHTOB.

[Ipn HMudpopmanmonHom oOmeHe CTOpPOHBI IOMNKMCHIBAIOT JJEKTPOHHBIE NOKyMeHTH CeprudukaTom mocrtyma.

Ceprudukar gocryna npucBanBaercsi Kommnanueit Croponam B MomeHT ABropusanuu [lomyuarens B JInunoM kabuneTe

B cootBeTcTBUH C 1.4.1 IIpaBmi. DneKTpoHHbIE JOKYMEHTHI, moanucanable CeprudurkaTom noctyna CTOpoH, UMEIOT

IOPUIMYECKYIO CHITy JOKYMEHTOB, COCTaBJICHHBIX Ha OyMa)XHOM HOCHTENE, M MOPOXKIAIOT aHAJOTWYHbIE UM IIpaBa U

005I3aHHOCTH, MOTYT CITyXHTh JI0OKa3aTeIbCTBOM B cye. Bce sK3eMIIIsIpel DNEKTPOHHBIX JOKYMEHTOB, IOAMICAHHbIC

CepruukaToM AOCTyNa, SBIIIOTCS TOMJIMHHAKAMH W MOTYT OBITh HM3TOTOBIICHBI (pacredaTaHpl) Ha OyMa)KHOM

Hocutene. Cpok XpaHEHUS OJEKTPOHHBIX JOKyMEHTOB — 5 (marh) et ¢ jgatel MHQOpMmanuoHHOTO OoOMeHa,

COBEPIICHHOTO M0 TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CTOpOHBI O0SI3YyIOTCS OCYIIECTBISITh KOHTPOJIb 32 JaHHBIMH OJIEKTPOHHBIX JIOKYMEHTOB, COCTaBISIEMBIMH U

nepenaBaeMbIMH B pamkax MH]opmannoHHOro oOMeHa, U CBOEBPEMEHHO COOOLIATH APYT Ipyry 00 OOHapy>KEHHBIX

OLIMOKaXx.

3amucu B apxuBe DIIEKTPOHHBIX TOKYMEHTOB Y4eTHoH 3amucu [lomy4arens B Cucteme sSBISIOTCS TOATBEPIKICHHEM:

® (QopMupoBaHHS M TepeAaurd OJEKTPOHHBIX JOKYMEHTOB HemocpencTBeHHO CTOpOHOH, IMoAmucaBmIed Takon
O1eKTpOoHHBIN TOKyMeHT CepTH(HUKAaTOM JOCTYyTa;

® [oamMCcaHUEM DJEKTPOHHBIX NOKyMeHTOB CeptuduxaroM noctyna CTOpPOHBI, HANPaBUBINEH Takoi DIEKTPOHHBINA
JOKyMEHT.

WNudopmanmonnsiii oomMeH Mexrxy CToOpoHaMH TpeKpamiaeTcss B ciydae MpeKpamieHus aeictsus JloroBopa, w/wim

6noxupoBanus pocryna [lomydarens k Cucreme, w/mim kK JInuHoMy KaOUHETY, IO OKOHYaHMH OTKPBITOH CecChyl, B TOM

YHcIIe IMyTeM 3aKpbiTHs web-0pay3epa Ha cropoHe [Tomyuarens.

7. Tlopsinok pa3pemienust pasnorJacuii npu UudopmanuonHom odoMeHne IjIeKTPOHHBIMYU JOKYMEHTAMM

CornacutensHas komuccus (manee — «Komuccus») co3gaercss ¢ Leibl0  paspellleHHs pasHOIJacuil  INpH
WHdopmaumoHHOM OOMEHE, YCTaHOBJEHHUS (aKTHYECKHX OOCTOSTENBCTB, ITOCIYXKMBIIMX OCHOBaHHEM ISl HX
BO3HMKHOBEHUSI, a TaKKe JUISl TIPOBEPKU LENOCTHOCTH M ITOATBEP)KACHUS IOUIMHHOCTH AaHHBIX VH(opMannoHHOTO
obOMeHa.

[Ipn Bo3HMKHOBeHMM pasHOrIacui npu MHpopMannonHoM oomeHe CTOpOHA, 3asBIIAIOMIAS O HAIWYMHU Pa3HOTIACHH
(CropoHa-nHnIHaTOp), 00s3aHa HampaBuTh Jpyroii CTOpOHE 3asBICHHE O pa3HOIVIACHSX, MOAMMCAHHOES
YIIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIMLIOM, € TIOXPOOHBIM H3JI0KEHUEM IIPHYHMH Pa3HOTTIACHH U NMPEITI0KSHUEM CO3/1aTh
Komuccnto. 3asBieHue OODKHO coaepkaTh (ammmmu mpenctaButeneii CTOpOHBI-MHUIIATOpPA, KOTOpbIE OyAyT
ydacTBOBaTh B pabore Kommccuu, mpemmoxkeHus mo BpemeHH W gate cOopa Kommccnn (He mosmaee 7 (cemm)
KaJICHIAPHBIX THEH CO JHS OTIPABIICHMS 3asBICHU).

Komuccus cobupaercst Ha Teppuropur CTOPOHBI, KOTOPOH MPEABSIBISETCS 3asBJICHUE O PA3HOTIIACHSIX, KOTOPAs IOJDKHA
MUCHMEHHO TOJTBEPANUTH CBOE COIVIACHE C NpEIIoKEHHEM O Jare W BpeMeHH cOopa Komwmccun nubo HpeioxkuTh
CropoHe-MHUIIMATOPY YTyl AaTy U Bpems cOopa Komwuccum (He mosgHee 7 (ceMu) KalleHOApHBIX AHEH cO JHA
noxyueHus 3asBienus). Komuccust coznaercst Ha Cpok 10 14 (4eTblpHauaTH) KaJleHIapHbIX THEH.

B cocraB Komuccun 10mMKHO BXOAWTH PaBHOE KOJIMYECTBO INpencTaBuTesiell kaxaoi CTOPOHBI, a Takke, B CiIydae
HEOOXOAMMOCTH, He3aBUCHMBIE OSKcrepThl. Unenst Komumcenum ot kaxmod CTOpPOHBI Ha3zHA4YaroTCs IPHKAa3aMHU
cootBercTBytomeil CTopoHsl. B ciiyuae He0OXOOMMOCTH NMPHUBJICYECHUS] HE3aBUCHMBIX SKCIIEPTOB, IKCIIEPT CUUTACTCA
Ha3HAYCHHBIM TOJBKO NPH cornacuu ooenx CTOpPOH, BBIPQXXCHHOM B MUCBMEHHOW (opme. Ilopsnok oruiatel paboThl
HE3aBUCHUMBIX dKCIiepToB B Komuccnu onpenensercs mo npeaBapuTenbHOMY coriacoBaHnio CTOpOH.

CropoHBI 00s13y10TCSl CIOCOOCTBOBATh paboTe KoMuccnn u He AOMyCKaTh OTKa3a OT MPEIOCTABICHUS HEOOXOIUMBIX
JOKYMEHTOB W O3HAKOMJICHHS C YCIOBMAMH M IIOPSIAKOM pabOTHl CBOMX IIPOrPaMMHO-AINapaTHBIX CPEACTB,
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ncnons3yemMsix 1t MadopmannonHoro ooMeHa.

7.6.  Kommccuel paccMaTpUBarOTCs pa3HOIJIACHUS CIIEAYIOIUX TUIIOB!

7.6.1.  CTOpoHa-OTIIpaBHUTENb YTBEP)KIAeT, UYTO HE IepeaBayia AaHHBIE, a CTOpOHA-TTONydYaTeh YTBEPKAAeT, 9TO JaHHBIC
OBUTH TIOTYYEHBI.

7.6.2. CtopoHa-mofydaTeNb YTBEPKAAeT, YTO He ToTydaia fanHbie, a CTOpOHA-OTHPaBUTEIh YTBEPIKAAET, YTO JaHHbIE OBLITH
nepeiaHsbl.

7.6.3.  Jlanabie CTOpOHBI-IIOTyYaTes sl HE COBMAAAIOT C JaHHBIMU CTOPOHBI-OTIIPABUTENS.

ITo ntoram pabotel Komuiccuu coctaBisieTcs: akT, KOTOPBIM MOAIHChIBaeTCs BceMy uieHaMu Komuccuu.

8. Ocobennoctu craryca «HeakTuBHbIli UHTEepHeT-Marazun»

8.1. B cmyuae npucBoenus urepuer-marasuny craryca Heaxtususlil IHTepHeT-Marasus Ilomyyarens coxpaHseT AOCTYH K
JlnyHoMy KaOHMHETY JUIs IPOCMOTpa HH(OPMAILIUK O COCTOSTHUM COBEpIIeHHbIX OruiaT, e)xXeHeIebHBIX 1 eKEeMECTIHBIX
peecTpoB ycremHo coBepuieHHbIX Omar, a Taxke AKToB. [Ipu aTom npuem Omutat yepe3 paHHbIH VIHTEpHET-Marasux
MIPUOCTaHABJINBACTCS Ha MEPUOA AeHCTBUS cTaryca HeakTuBHBIN MHTEpHET-Mara3uH.

8.2. IIpmem Ommat B angpec MHTepHET-Mara3nHa CTAHOBHUTCS BO3MOXKHBIM TOJIBKO TTOCTIE MTPEeKpaIieHus craTyca HeakTHBHBIIH
WHTepHeT-Mara3uH B MOPsIIKE, IPEAYCMOTPEHHOM II. 8.4 HacTosmiero [Ipunoxxenus.

8.3. Hanmume WHTepHer-marasmua co crtarycomM HeaxtuBublii UWHTepHeT-Marasma He ocBoOoxmaer Ilomywarens ot
0053aHHOCTH yIJIAaYWBaTh KOMUCCHIO 32 TEXHMYECKOE COMPOBOXKIeHNE (hyHKIIMOHAa JImyHOTO KabuHeTa, eclii HHOE He
npeaycmorpeHo pazaenom VII [punoxenus N3 (Tapudsr) x Jlorosopy.

8.4. Craryc HeaktuBHblii HTEpHET-Mara3uH NnpeKpamlaeTcss Ha OCHOBAHWHU COOTBETCTBYMomIero 3ampoca [lomyuatens B
MOpsiIKE, aHAJIOTUYHOM MOPAAKy IpenbssiaeHus [lomydareneM nperteHs3ui, ycTaHoBieHHOMY B pasnene 10 [lorosopa.
Kommnanwust paccmarpuBaet Takoi 3arpoc B Tedenue 10 (zecsitn) pabounx AHEH ¢ 1aThl TOTy4YEHHs U BIIpaBe OTKa3aTh B
€ro yAOBJIECTBOPEHHUH 0e3 00BsICHCHUS IPUYNH.

8.5. B cmyuae orcyrctBusa Omnar B agpec MHTepHeT-MarasuHa, B OTHOIIEHUH KOTOPOTO IMpeKpalleH cTaryc HeakTuBHBIN
WHTepHeT-Mara3uH B Mopsiike, MpeaycMoTpeHHoM 11.8.4. Hactosmero [Iprnoxenns, KoMnanus Bo30OHOBISET cTaTyc
HeaxtusHsrit MHTEpHET-MarasuH He mo3nHee 1 (oxHOT0) padodero mHS.
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Ipunooicenue Ne 3
K Hocosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvt Robokassa

TAPU®DBI

I. Komuccum 3a oxka3zanue YC.]'lyl" Kovmnanum no odecrneyeHuo l/IHq)OpMa].ll/IOHHOFO U TEXHOJIOTHYECKOr0 B3auMO/IelCTBUSA MpH OCYyIeCTBJICHUHN Onmjaartsl

1) Tapudusbie muansl auas Honxyyarenei

HaumenoBanue TapugHoro niana
Bua (HaumeHnoBanue) IlnaTe:kHoro cpeacraa/
BUJ (THI) peanu3yemoro Tosapa Tapuduplii nian Tapuduelii nian Tapudnplii niaxn Tapudnblii naaxn Tapudublii niian Tapudnsiii naan
«CTapToBbIi» «Jlerkmii» «OnTUMAILHBIH» «JloOpokacca» «IIpoABHHYTBIN» «VIP»
. . . . 1
Visa International, MasterCard Worldwide, MUP, UnionPay’, 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
9MUTUPOBAHHEIE Ha TeppuTropuu PO
BankoBckast . . .
xapra Visa International, MlasterCard Worldwide, 3Mump03amsible 9.9 % 9.9% 9.9% 9.9 % 9.9% 9.9 %
3a npeenamu PO', B Tom uncine ormara yepe3 EPUIT
Kapra paccpouku 10% 10% 10% - 10% 10%
MTS.Pay, SberPay, MirPay, T-Pay 3,9% 3,3% 2,9% 2,7% 2,7% 2,5%
Omata 6e3
BBOJA JAHHBIX Alfa Pay 42% 3,6% 3.2% 3,0% 3,0% 2,8%
ToBapsl, CBA3aHHBIE C pEaTbHON JOCTaBKON 5% 4,5% 3,5% — 3,5% 3,5%
IOMoney!
uHble ToBapsl 7% 6,5% 5,5% 3,3% 5,5% 5,5%
DISKTpOHHbIE Toapel, omnaueHnsle I1aTeIbIIKaMU ¢ HCTIONb30BAaHUEM
cpencTBa PRl CBHm 2,7% 2,5% 2,3% 2,2% 2,0% 1,8%
IaTexa
3 mec. 8% 8% 7,6% - 7,3% 6,6%
4 mec. 8,9% 8,9% 8,5% - 8,2% 7,5%
6 mec. 11,2% 11,2% 10,8% - 10,5% 9,8%
8 mec. 13,6% 13,6% 13,2% - 12,9% 12,2%
Paccpouka* 10 mec. 15,4% 15,4% 15% - 14,7% 14%
12 mec. 17,5% 17,5% 17,1% - 16,8% 16,1%
18 mec. 23,2% 23,2% 22,8% - 22,5% 21,8%
24 mec. 29,1% 29,1% 28,8% - 28,5% 27,8%
Kpenur 4-36 mec. 2,3% 2,3% 1,9% - 1,6% 0,9%
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2) Tapudmnsblie naansl 115 [HoayuaTeneii no UubiM MeTonam

Buja (HaumenoBanue) MHoro merona/

BuJ (Tun) peanusyemoro Tosapa

HaumenoBanue TapudHoro niiana

TapudHblii niaan

Tapudusbiii nian

Tapudnblii nian

TapudHblii naan

Tapudnsblii nian

TapudHnblii n1axn

«CrapToBblii» «Jlerkmin» «OnTuMaIbHbIID «Jloopokacca» «I[IpoaBUHYTHIID» «VIP»
P P P y
Oo6mas komuccusi UHoro meroaa, B ToMm o o o o o
—_. 7,00% 6,50% 6,00% - 5,50% 5,00%
Kowmuccus Iaptaepa
Kommarimi sa 2,80% 2,80% 2,80% - 2,80% 2,80%
npenocrasnenue Cepauca, B
1.4, HJC no ctaBke 20% 1 mec.
3 mec.
Kowmwuccus Kommnanuu 3a
Moxkka yeayru UTB, HAC we 4,20% 3,70% 3,20% - 2,70% 2,20%
obnaraercs
Komuccus ITapraepa
Kowmarimi 3a 2,50% 2,50% 2,50% - 2,50% 2,50%
npenocrasinenue Cepauca, B
1.4. HJC no craBke 20% 6 mec.
12 mec.
Kowmwuccus Kommanuu 3a
yeayru UTB, HAC we 4,50% 4,00% 3,50% - 3,00% 2,50%
obnaraercs
Oo6mas komuccust UHoro Mmerona, B ToM 5,90% 5,50% 5,10% 4,90% 4,90% 4,30%
qHcie:
Komuccus Iapraepa Komnanuu 3a
SAunekc it HpCAOCTABICHIE CepB;I(());, B 1.4 HJIC 1o crasxe 3,36% 3,12% 3,00% 2,76% 2,76% 2,52%
0
Komuccust Komnannu 3a yenyru UTB, H/IC ne 2,54% 2,38% 2,10% 2,14% 2,14% 1,78%
obnaraercs
Oomas komuccust UHoro merona, B ToM
OIS 7,90% 7,50% 7,20% 6,70% 6,70% 6,00%
Kowmuccus ITapraepa Komnanuu 3a
SAunexc Crut c HIIC
TIPEeaOCTaBICHUC CpB;I(())j}, B T.4. ﬂ 110 CTaBKE 5,40% 5’40% 5,04% 4,80% 4,80% 4.38%
0
Komuccus Komnannu 3a yenyru UTB, H/IC ne
obnaraercs 2,50% 2,10% 2,16% 1,90% 1,90% 1,62%

Ilopsinok pacuera u ynjiaTbl KOMHCCHH 32 oka3aHue Yciayr Komnanum no odecneyenuio nHGOPMAIMOHHOI0 U TEXHOJIOTHYECKOI0 B3auMO/elicTBUS NPHU ocylecTBJeHnu Oniarel

Komuccust Komnannu 3a okazanne Ycmyr Komnanuu mo o6ecredeHno HHPOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO B3aUMOIEHCTBUS MpH ocyniecTBIeHHH OIIIaThl, pacCCYUTHIBACTCS 10 (popMmyIie:

>0 * (Ko — K), rue:

>0 — cymma Omuiatel, B OTHOIIEHHH KOTOpo# ITomyuarento Oblia okazana Yciyra KoMmmnanuu mo o6ecneueHnio HH(GOPMAIMOHHOIO M TEXHOJOTHYECKOro B3aumoaeicteus [lonyyarens ¢ Kommanuei npu 0CyIECTBICHUHI
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Omnartsr,
K6 — craBka KOMHCCHU B COOTBETCTBHH C YCTaHOBJICHHBIM Tapu(HbIM IJIaHOM;
K - xoaddumnment, onpenensieMsiii B 3aBUCUMOCTH OT HAIMYHUS ITOAKIIOUEHHOH Y cmyru «Robouekm» B pamkax Pemenus «PoGouexm»:
. eciu Yenyra «Robouekn» B pamkax Pemenns «Pobodexn» He noaxiodeHa k Jlnanomy kabunery, o K=0
. ecrmu Ycmyra «Robodekn» B pamkax Permenus «Pobouekn» noakmodeHa k JImanomy kadburety, To: K= 0,05
Komuccust yrutaunBaercs [lonmygarenem B neHp Hanpasienust [loareepxaerus 06 Omiate B mopsake, ycTaHOBICHHOM B paszene 6 Jlorosopa. Komuccus H/IC He oGnaraetcs B cootBeTcTBUH € .4 1.3 ¢1.149 HK PD.

Haumenosanue Tapudnoro niana Ycaosust npumennmMocty TapudgHnoro miana

Tapu¢HbIi NIaH ycTaHABINUBACTCS:
1) B otHOmeHuu [lomyuarerneii, 3apeructpupoBanHbix B Cucreme m0 01.11.2025, mo ymoruanuio pH 3akiodeHnn JloroBopa;
Tapugubiit nian «CrapToBbIii» 2) B otnomenuu [Nonmyuareneit ¢ 06opotom B Mecs® — 1o 300 000 py6ueit;

3) B otHomrenuu [omyuareneit, 3apeructpuposannsix B Cucreme ¢ 01.11.2025, mo ucredennn 6 (mecTr) MecseB ¢ JaThl perucTpanuu B CrucreMe, Ipy YCIOBUH, 9TO
o6opot B Mecsity He goctur 300 000 pyGueid.

Tapu¢Hblii 71aH yCTaHABIHUBACTCS:

3_ 1 T .
Tapudnbiii mian «Jlerkuin 1) mpu DOCTIKEHNH MUHHMAaIbHOTO 000poTa B Mecs ° — oT 300 000 py6ueit 00 xomeek mo 700 000 py6reit 00 xomeexk;
2) mo ymomuaHuio npu 3akiodenun Jorosopa Ilosmyuaremem, 3apeructpupoBanibiM B Cucteme ¢ 01.11.2025, uwa nepuox 6 (imectsb) MeCSIEeB C JAThl
peructpanun B Crucreme;

Tapudunsnii mian «ONTHMAaTEHBIN Tapu(HbIi MTaH yCTAHABINBAETCS IPH JOCTIKEHAN MHHIMAITLHOTO 060poTa B Mecs * — ot 700 000 py6ueit 00 xomeex o 3 000 000 py6meit 00 komeek:

Tapu¢Hbli 1uaH ycraHaBiauBaeTcsi 1o 3ampocy [lomydarens - OmaroTBOPUTENBHOW W/WIM PENUTHO3HOM OpraHM3allii, 3aperHCTPUPOBAHHOW B HOpSIKE,
Tapu¢unsii wian «JJoo6pokacca» YCTaHOBJIGHHOM 3aKOHoJaTenbcTBOM Poccuiickoit ®denepanmu. OcHoBaHHeM ai1s yctaHoBieHus TapudHoro miana «J{obpokaccay sBisercs npoBepka Kommanueit
BUJIa JeATEIBHOCTH, yKa3aHHOTO B YcTaBe [loyuarens - GaroTBOPUTENBHOI W/HIIN PETUTHO3HON OpraHU3aluu.

Tapudusrnii man «IIpogBUHY THIH» TapudHblii IIaH yCTaHABIMBAETCS NPH JOCTHKEHUM MHHUMAIBLHOTr0 060poTa B Mecsl * — ot 3 000 000 py6ueii 00 koneek 1o 7 000 000 py6neit 00 koneek;

Tapudusrnii man «VIP» TapudHbIii 1aH yCTaHABIMBAETCS IPH TOCTHXEHAE MUHUMAIBLHOTr0 060poTa B Mecsl 3 — ot 7 000 000 py6ueii 00 koneek.

HTnatexHoe CpeacTBO AOCTYMHO TOJNBKO 1ist coepiuenns Ormiar 3a Tosapsl, peanusyemsie [lonyuarensvu — Pesunentamu. TIpeocTaBisieTcs Npy HATMYHHE TEXHAYECKOH BO3MOKHOCTH

Tlepeuens Kapr paccpodek, 1ocTynHbIx mist coBepuenust Omiar, pasmenet B Jlmaaom kabunete. [IpeI0CTaBIseTcs Npy HATHYME TEXHUYECKON BO3MOKHOCTA

3060pot B MecsIr — cymma coBepuieHHBIX Omat B nonb3y [omydarens B OtueTHOM nepuose. HoBbIi TapudHbIii MIIaH BCTYAET B CHITY € MECSAI, CIIEAYIOMEro 33 OTIETHBIM EPHOIOM, B KOTOPOM OBUT TOCTUTHYT MEHUMAJTBHBIH
060pOT.

4 Bkmouaet B ce6s HITJT MUuKpOoKpeIUTHON OpraHu3alMu, MPEeIOCTABISAIONICH MIIATEXHbBIN METOA.

Onepanyst Bo3Bpara IIPH HCIIOIBE30BaHUH PACCPOUKH B kKauecTBe [lnaTesxHOro cpencTsa MoxeT OBITh ocymiecTiieHa B TedeHue 30 (Tpuanary) kaneHaapHbIX QHEeH ¢ MoMeHTa OIIaThL.

5 Ocyuectsienune onepaiuii Bospara no Omiaram, npoueaumx ¢ ucrois3osannem EPUTL, uepes JInunpiit kaGuueT HemocTymHo. [TopAnoK U coco6 BO3BpaTa CPEACTB M0 TAKUM OIUIATaM OnpeesaeTcs Mexay [lonydareneM u
TInarenpmykom 6e3 yuactust Komnanuu.
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2) IIpaBuJia npuMeHeHHs], epecMoTpa U u3MeHenusi TapugHOro njiaHa B COOTBETCTBUH € YCTAHOBJIEHHBIMH YCJIOBHsIMH puMeHuMocTd TapudHbIX njianos

1)

2)

3)

4)

5)

6)

O0mue non0KeHUs

Ilepecmotp ycranosiennoro ITomydatemto TapudHoro mana, MoXeT ObITh OCYIIECTBIIEH 10 HHUNUATHBE JII000# 13 CTOpOH.

Ilepecmotp Tapuduoro miana no naunuaruse [lomydatens, ocymectsisercs Kommanueil Ha oCHOBaHHM COOTBETCTBYMomIero 3ampoca [lomyyarens Ha u3MeHeHne TapuQHOro miaHa Opu yCIOBUH
BemonHeHus [omydarenem ycinoBuii mpuMeHHMOCTH Tapu(HBIX TIIaHOB, yCTAHOBIECHHBIX AT 3ampamuBaeMoro TapudHoro miaHa.

Kommnanus BnpaBe B 0JHOCTOPOHHEM IOPSJKE IIEPECMOTPETh paHee ycraHoBiIeHHbIH [Tomydarenro TapudHslil man npu HecobmroneHnn [lomydareneM yCTaHOBISHHBIX Ui Takoro TapugHoro miana
YCIIOBUH IPUMEHUMOCTH.

HOpﬂ).IOK H yCJIOBUA YCTAHOBJICHUS HOBOI'O Tapl/l(l)HOI"O IJIaHa Mo HHUIHATUBE Ho.ﬂyaneJm Ha OCHOBAHMH 33]’[])0021 Ha UBMEHEHHE Tapﬂ(l)HOFO nJjiaHa

Tlomyuarens, mpu ycIOBUM BBIONHEHNUS YCIOBHI IPUMEHNMOCTH Tapu¢HOro miana, BIpase 3anpocuts y Kommannu n3Menenne panee ycraHoBieHHOro o Jlorosopy Tapudnoro nimana (Ho He Gornee
4yeM 1 pa3 B Mecs), HanpaBuB B Kommanuio nmocpeactsom JInanoro kabunera 3anpoc Ha m3MeHeHne Tapu(HOTo I1aHa, yka3aB B TAKOM 3alpoce HAaMMEHOBaHHUE 3alpalBaeMoro TapugHoro miaHa.

Komnanus ycranasnusaer HOBbI Tapu(HbIi IU1aH IPH YCIOBHH HOJIOXUTEIBHOTO PacCMOTpEHUs 3ampoca Ha u3MeHeHHe TapudHoro raHa u BbiodHeHus [lonmydaTteneM yciaoBUil IPUMEHUMOCTH,
YCTaHOBJIEHHBIX AJsl 3ampammBaemoro Ilomyuatenem Tapudnoro mmana. Ilpu stom Kommanusa octaBnsier 3a co0oii mpaBo oTkaszath [lomywarenmio B ycTaHOBIEHHHM HOBOTO TapudHoro rasa 6e3
0o0bsicHeHHsT puanH. MHpOpMamust o pe3yiabTaTax pacCMOTPEeHHUs 3ampoca Ha n3MeHeHHe TapugHOro miaHa (B TOM YHCie JaTa Hadajna JIeicTBUS HOBoro TapudHOro miaHa (IpH MOJOKUTEITEHOM
paccMotpennu 3ampoca)) gosoautcst Komnanueit 1o ceenenns [lomyuarens myrem HanpasieHus MHpopmanunonaoro coobmenns B JIMIHbIH kaOUHET.

Ilopsiaok u yca0Bus1 ycTaHOBJAeHUsI HOBOro TapudHoro niiana no uHunuaTuse Komnanuu

KoMmnaHust o OKOHYaHMHM KaxJoro BToporo OTYETHOro IepHoa, MPOBOAUT aHAIU3 COOTBETCTBHS Tapu(HOro miaHa, ycraHOBIeHHOro Ilomydarenio, yCIOBHAM NPUMEHUMOCTH. IIpu BbIABIEHHU
HapyuieHuii [Tony4aTesneM B TeueHUe ABYX CIEAYIOLIUX APYT 3a ApyroM OTYETHBIX IEPUOIOB YCIOBHIl MpUMeHUMOCTH TapudHoro miana, Kommnanus B TedeHHe Mecsna, CISAYIOLIEro 3a HCTeUeHHEM
Broporo OTyeTHOro nepuoa, HanpasisieT [loxyuaremo MadopmannoHHoe coobmienue, coaepxaiiee TpedoBaHne 00 yCTpaHEHHH BRIIBICHHBIX HapymmeHnil. Eciu [Tomyuarens He ycTpaHseT BBISIBICHHBIE
Kommanneit Hapymenuns ycnoBuii mpuMeHnMocTa TapugHoro miaHa B TakoM TpetbeM OTdeTHOM mnepuoje, Kommanus BIpaBe B OJHOCTOPOHHEM IOpsAAKE YCTaHOBHTH [lomydatento nHoi TapudHsiii
IUTaH, KOTOPBIH COOTBETCTBYET YCJIOBUSM IIPUMEHHMOCTH, HAUMHAS CO clieqytomero OTYeTHOTO Mepro/ia Iocie BEISIBIeHHs HapymeHus [lomydaTenem ycnosuid npuMmeHnMocty Tapudroro miana, 6e3
NIPEJBAPUTENBHOTO YBEIOMIICHHUS.

Wudopmarus 06 usmenennn Tapugnoro miana (B TOM drcie HauMeHoBaHue HOBoro TapudHoro miaHa u jata Havaia ero aeiicTus) nooautcst Komnanueit 1o ceenenus [omyuarens nyTeM HanpaBiIeHUs
Hudopmarmonnoro cooOmieHus B JIMUHbIH KaOHHET.

IIpaBuaa Beryniienust HoBoro TapudgHoro njana B cuity

Hogsrit Tapudnslii man Berynaer B cuity ¢ 00:00:00 mo MockoBCKOMY BpeMeHH B JieHb NpuHATHA Komnanuei pemenus o n3menennu TapugHoro miaHa coriacHo 1.2 u 1.3 Hactosmmx [Ipasui, (naee
— «[lara Bcrymuienns TapugHoro miaHa B aeiicTBie»). IIpu 3ToM cTaBka KOMHCCHH corjlacHO HoBoMy TapudHoMy riaHy npUMeHseTCsl TOIbKO B oTHOIeHnH OIuiaT, COBEpIISHHBIX B O3y [lomydaTens
HauynHas ¢ Jlatel Beryenust TapudHoro miana B aeiictue. s Omar, coBepiieHHbIX B moab3y [omygaresns no Hatet Berymenust TapudHoro miaHa B aeictue (10 23:59:59 1o MOCKOBCKOMY BpeMeHH,
BKJIOUHUTEIIBHO), IPUMEHSETCS CTaBKa KOMUCCHH, YCTaHOBJICHHAs! TapuQHBIM I1aHOM, ACHCTBYIOIIMM Ha MOMEHT OKa3aHus Takod Ycnyrn Komnanuu (ocyuectsienust Omiarsl).

B ciyuae, ecnu B mone3sy IlomydaTens O6yner coepmena Omaara ToBapa, BU KOTOPOTO OTIHYAETCs OT 3asBIeHHOr0 [lomyuareneM B paMKax OCYIIECTBICHUS CBOCH IESITETPHOCTH (B TOM UHCIIE MPOJaxKa
TPaHCHOPTHEIX CPeCTB), TO KoMmanus BipaBe IPIMEHUTH B OTHOIIEHUHU AaHHOH OTIiaTsl cTaBKy Komuccnu Kommanuu B pasmepe 7,15%, He3aBUCHMO OT yCIOBHI IPUMEHIEMOT0 JaHHBIM [lomydaTenem
Tapugnoro miana.

Oco0blii MOpsI0K NpUMeHeHNs1 TapudHOro miana «J/Jlerkui» aas HoBbix Iomyuarteseid.

Jus [Nomyqareneit, 3apernctpupoBanssix B Cructeme ¢ 01.11.2025, mo ymorganuio pu 3akirodeHnn JloroBopa ycranasinuBaercs: TapuHblii miaH «JIerkuit» Ha cpok 6 (IIecTb) MECSIEeB ¢ JaThl
peructpanuu B Crucreme (nanee — «JIbroTHBII epro).

Mo ucreuennn JIerorHoro neprona Komnanus npoBoauT ananns ob6opota [TomyuaTens 3a nocneuunii Mecsit JIerotHoro neprosa.

®  Ecau o6opot [lomywarens 3a yka3aHHBII MECSI] COOTBETCTBYET YCIOBHAM NMPUMEHUMOCTH nHOTO TapugHoro miana (Hanpumep, «OntumanbHbliny, «[IpoasunyTeiity wm «VIPy), Komnanus B
MpaBe B OAHOCTOPOHHEM IOPSJIKE YCTaHOBUTH Takoi TapudHbIi mIaH.
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Ecmm o6opot [Momyuarens 3a yka3aHHBIH MECSII{ COOTBETCTBYET YCIOBHIM NpuMeHHMocTH TapudHoro riana «JIerkuit», TaHHBIA TapuHEIH ITaH COXPAHIETCS.

Ecnu o6opot [Momyuarens 3a yka3aHHBIH MECSIII COOTBETCTBYET YCIOBHAM npuMmeHuMocTH TapudHoro riana «CraproBsiity (o6opot menee 300 000 py6neii), Kommanns B ogHOCTOpOHHEM
nopsiake nepesoaut [omyyarens Ha Tapudunsiii mnan «CTapToBBI.

Wudopmaius 06 n3menenuu TapudHOro miaHa J0BOAUTCS A0 cBeaeHus [lonyuarens myreM Hanpasjienus MHbopMaioHHOro coodienust B JIMUHbIA KaOMHET.

I1. Komuccum 3a okazaHue YCJ'IyF Komnanum no odecrneyeHuo HH(l)OpMaHHOHHOFO U TEXHOJIOTUYECKOr0 B3auMOIeCTBUS Nnpu OCYIIEeCTBJICHUUN Hepelmc.ﬂeﬂml

HaumenoBaHue onepauuu (ycJIyru) Pa3mep xomuccnn Komnanuu

O6ecneueHne HHPOPMALMOHHOTO ¥ TEXHOJIOIHYECKOT0 B3aUMOIeHcTBHs Mex Ly [lomyuareneM, akTHBUPOBaHHBIM B CHCTEME B IIEPHOJ
10 31.05.2021 r., u PacyeTHpIM OaHKOM TIpH Tepeaave MIaTSKHBIX MHCTPYKIMK [UIs OcyIiecTBiIeHus [lepeuncienns Ha cymmy Oosee He B3umaercst
10 000 (mecsThb THICSY) pyOICH

Obecrieuenne MHGOPMAIMOHHOIO W TEXHOJOTMYECKOTO B3amMopeicTBusi Mexnay I[lomydaTenem, aktuBHpoBaHHEIM B CHcTeMe c
01.06.2021 r., n PacueTHbIM OaHKOM IIpH Nepe/iade MIATeKHBIX HHCTPYKIUH 1S ocyinecTBieHus [lepeuncienus Ha cymmy 6onee 20 000 He B3umaercs
(nBaguaTH THICAY) pyOIeit

OGecneyenyne HHPOPMALMOHHOTO M TEXHOJIOTMYECKOro B3auMoieicTrs Mexay [loydareneM, akTHBUpOBaHHBIM B CHCTEME B IEPHOA 50 (nsrbaecsr) pybneit mbo

10 31.05.2021 r., u PacueTHpIM OaHKOM IpH Nepefade IIATeKHBIX WHCTPYKIMH U1 ocyliecTBIeHus [lepedncinenus Ha cymMMy MeHee He B3umaertcs, ecnu Ilepeuncienne ocymecTBiIseTcst Ha
10 000 (mecsTh THICSY) pyOIeH pacuetHsIit cuet [lomyuarens, OTKpbITEIA B PacueTHOM GaHke
ObecnieueHne MHGOPMALMOHHOTO U TEXHOJOTMYECKOTO B3aMMOAeHCTBHs Mexnay IlomydaTenem, akTHBHpoBaHHEIM B CHcTeMe c 50 (maTpaecsr) pyoaeit nubo

01.06.2021r. B, 1 PacueTHbIM GaHKOM IIpH Iepenave IUIaTeKHBIX MHCTPYKIUH I ocymiecTieHus [lepeunciienns Ha CyMMy MeHee He B3umaertcs, ecnu IlepeuncieHue ocymecTBIsIeTCs Ha
20 000 (mBaauath THICSY) pyOITCit pacuetHbIi cuet [lomyuarens, OTKpHITEIA B PacueTHOM OaHke
Obecrieuenre MHOOPMAIMOHHOTO U TEXHOIOTHYECKOTO B3aMMOJEHCTBHs Mexay [lomyuarenem u PacueTHbIM GaHKOM TpH mepepave 50 (narpaecar) pybueit mibo

IUIATEXHBIX WHCTPYKLUM sl OCYLIECTBICHUS MOBTOpHOro [lepeunciieHus AEHEXHBIX CpeACcTB B Noib3y [lomywarens, OTMEHEHHOTO He B3umaercs, ecnu Ilepeuncienue ocyniecTBisieTcs Ha
paHee, BCJIEACTBHE HEKOPPEKTHO H/WIIH OIIMOOYHO YKa3aHHBIX PEKBH3UTOB IIIaTEXa, BHE 3aBUCUMOCTH OT CyMMBI [lepeuncieHnus. pacueTHsli cueT [Tomydarens, oTkpbIThIi B PacueTHOM OaHke

HOpﬂ[lOK pacuera H ynJjiatbl KOMHUCCHUH 3a OKa3aHUe YCJ'lyl" Komnanuu no odecrnevyeHn1o I/IH(l)OpMa].IHOHHOFO M TeXHOJIOTH4eCKOTr0 B3auMOAelCTBUSA MpH OCYIEeCTBJICHUH Hepelmcnemm

Kommuccust 3a okazanue Yceiayr Kommnanuu o obecrnedeHu0 HHOOPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3aMMOCHCTBHS Mex 1y PacyeTHbiM OankoM u [lomyuareneM mpu mepenade MIaTeKHBIX HHCTPYKIUI
1uist ocyniectsieHus [lepeuncienus, ymaduBaercs [lonydarenem B eHb ocyliecTBieHus [lepedncienus B mops/Ke, ycraHoBieHHOM B paszeine 6 JloroBopa. Komuccust HJIC He oOnaraercst B COOTBETCTBHU
c mm.4 n.3 c1.149 HK PO®.

III.Komuccun 3a okazanue Ycayr Komnannu no odecrnevyeHnI0 ”HGOPMAUOHHOI0 M TEXHOJOTMYECKOr0 B3aHMO/CICTBHS IPH ocymiecTBaeHnu Onepanuy Bo3Bpara

HaumeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnannu

OO6ecneucHue PIH(bOpMaIII/IOHHOFO U TEXHOJOTHYECCKOI'o B3aHMO£[eI>iCTBPIS{ MEXKIY YuacTHUKaMHu pacueToB IpU OCYLIECTBICHUU

He B3umaercs
Onepanuu Bo3Bpara ¢ ucnoib3zoanueM Oynxkunu «KREFUND»

IIpumeyanmue k paszaeay III. Tapudos:

INopsnok ocymecteiaenus Onepanuu Bo3Bpara ycraHoBieH B [Ipunoxenuu Ne6 k Jlorosopy.

Iv. Komuccuu Komnanum 3a okaszanue Yciayru «Robouexkn»
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HaumenoBanue onepanuu (ycjayru) Pa3mep xomuccuu Komnanuu

0,05% ot cymmbl Omatel, 10 KOTOPOi ObUIa OKa3aHa

Oxkazanne Yciyru «Robouexm» B pamkax Pemenns «Pobogexm
VYenyra «Roboyekuy

0,5% ot cymmer O1iaTel, Mo KOTOPO# OblTa OKa3aHa

Okxka3zanne Yciyru «Robouekun» B pamkax Pemenus «Po6odyekmn», CBOCBpEMEHHO He MOKII0YeHHOM [Tomyyarenem
VYcemyra «Robouekmy»

dopmupoBaHrE KaCCOBBIX YeKOB KOPPEKLUH B paMkax Pemenus «Pobouexny 10 (mecsaATh) KOTeeK 3a KaXK bl YeK KOPPEKIUH

opsinok pacuera M ymiiaTbl KOMHCCHM 32 OKa3aHue Yciayru «Roboyexkn»

Komuccust 3a okazanue Yciyru «Roboueku» B pamkax Pemenus «Pobouekny», yrmaunsaercs [lomyuarenem B ieHb okasanus Y ciayru «Robouekmn» B mopsike, yCTaHOBICHHOM B paszene 6 JloroBopa. Komuccus
BriroyaeT HJIC 20%. Komuccust 3a okasanue Ycnyru «Robouekn» B pamkax Pemenust «Po6ouexu» He B3uMaeTcs pu GOPMHUPOBAHUU UTOTOBOTO KaccOBOro ueka o OrmiartaM, COBEPIICHHBIM C IPU3HAKAMU
crioco0a pacuera «aBaHCy, «IpeformIaray, «100% mpexoriaray.

Komuccust 3a popmMupoBaHue KacCOBBIX YEKOB KOPPEKINH B3UMAETCsI IPU KOJIM4YecTBe 4eKoB Koppekimu ot 10 000 (necstu Thicsd) mTyk U BKimovaet B cedst HIC 20%.

[Ipumeuanue k pazgeay IV. Tapudos:

IMoaxmrouenue Ycmyru «Robouekn» k JImanomy kabuneTy ocymecTsisercss Kommanuel Ha ocHOBaHHH COOTBETCTBYyIommero 3amnpoca [lomydaTens, cocTaBineHHOTO U nepeganHoro B Kommanuio mocpencrsom
JImaHoro xKabuHeTa B OpsaKe, ycTaHOBIEHHOM B [Ipmnoxkernu Ne5 x JloroBopy.

Komuccus 3a okazanune Yenyru «Robouekn» B pamkax Pemenust «Poboueku» B otHoueHnn Omat yepes Cepuc «Ilogenn» o Jorosopy 06 ucnosns3oBanuu [Inatdopmer «Ilogenn» nocpeacteom CructeMbl
Robokassa Komnanueit He B3umaeTcs

V. Komucenun Komnannu 3a noak;I0uenne u Henoab3opanue @ynknun «SMS-paccblikay
HaumenoBanue onepauuu (ycjayru) Pa3zmep xomuccun Komnannu
Ioaxmrouenne Oynkiyn « SMS-paccbiika» k JInuHoMy kaOuHeTy He B3umaercs
HcnonezoBanue Oynkiun «SMS-pacchiika» 7 py6uneii 3a Kaxmoe HalpaBJIeHHOE Sms-coobuienue’

ITopsigok pacyeTa H yIIAThl KOMHCCHH 32 HCHO/Ib30BaHne DyHKkuuu «SMS-paccblikay»

Komuccust 3a ucnionb3oBanne Oynkuuu «SMS-paccbiikay yriauuBaetcs [lomyuyartenem B eHb ucronb3oBanus OyHkuun « SMS-pacchiiikay B MOpsIKe, yCTaHOBIGHHOM B paszzene 6 JloroBopa. Komuccus
Biirouaet HJC 20%.

IIpumeyanmue k pazaeay V. Tapudos:

Ionxnrouenne Oynkimu «SMS-paccbuikay K JIndHOMY KaOMHETY ocymiecTBisercs KoMnaHueil Ha OCHOBaHHMH COOTBETCTBYomero 3ampoca [lomydwatens, cOCTaBICHHOrO U nepeaanHoro B Kommanuro
nocpenctBoM JInuHoro kadbuHeTa.

Kommccust 32 mogkimtodeHne u ucnonbzopanne Oynkimn «SMS-paccbuikay B otHomeHnn Omat yepe3 Cepsuc «Ilomenn» B pamkax Jlorosopa o6 mcnosnp3oBanud Ilmardopmsl «I[logenmim» mocpeacTBoM

4 Kupummuma. Coobmienne aauHoi 10 70 CHMBOJIOB BKIIOUUTENbHO Tapupuupyercs kak 1 SMS. Coobmienue ¢ konudecTBoM 3HakoB Oornee 70 Tapudunupyercs mo yacTsM, U3 pacdera He 6onee 67 CHMBOJIOB B OHOH YacTH.
IIpoGes! 1 3HAKK NMPENUHAHUS CYMTAIOTCS 32 OTACIBHBIE CHMBOJIBL.

Jlatunuua. Coobuienune auHoi 10 160 cuMBoIIOB BKIIOUMTENbHO Tapuuimpyercs kak 1 SMS. Coo0lienue ¢ Koin4ecTBoM 3HakoB 6onee 160 Tapuduuupyercs o yactsM, U3 pacuera He 6osee 153 cHMBOJIOB B OIHOM YacTu.
IpoGensl 1 3HAKK MPEITMHAHUS CYUTAIOTCS 33 OTACIBHBIC CUMBOJIBL. JIATHHCKHM CUMTACTCs COOOIIEHUE, KOTOPOE COACPIKHUT OYKBBI HCKIFOYUTEIIBHO JIATUHCKOTO aidaBuTa, OHO TAKKE MOXKET COJCPKaTh UU(PBI U HHBIC Pa3pPEIICHHBIC
cuMBouIBL. Coo0mIeHne, B KOTOPOM IIPUCYTCTBYET XOTb OMH KHPULUTMIECKHIT CHMBOII, TapH(OUIUPYETCs KaK KHPUILTHIECKOE.
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Cucremsl Robokassa Kommanueii He B3UMaeTcs
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VI. KoMuccuu 3a noak/ioueHue u ucnojib3osanue ®ynkunu «Mapker»

HaumenoBanue onepanuu (ycJryru) Pa3mep xomuccuu Komnanuu
Ioaxnrouenne Oynkun «Mapker» k JImaaoMy kabuHeTY He B3umaercst
Pa3memmenne nuadopmarmu o ToBapax ¢ ucnons3oBanueM OyHknun «Mapker» He B3umaercs

JomonHuTeNbHas KOMUCCHS 3a okazaHue Y ciayr Kommanuu o obecreueHnio HHPOPMAIOHHOTO U TEXHOJIOTHIECKOTO B3aNMOIeHCTBUS
MEXTy YYacTHHKaMH pacueToB Ipu ocymiectsieHnn Ormratsl 3a ToBap, HH(pOpManus o KOTopoM OblIa pa3MelleHa ¢ HCIIOJIb30BaHNEM He B3umaercs
Oynkiyu «MapkeT».

IIpumeyanmue k paszaeay VI. Tapudos:

Moaxnrouenue Oyukipn «Mapker» k JInunomy kabuHeTy ocyniecTBisieTcsi Kommanueir Ha OCHOBaHMU COOTBETCTBYIOMIEro 3anpoca [Toydaresis, COCTaBIEHHOTO U NiepeaaHHoro B Kommanuio mocpeacTBom
JInunoro kabuHera.

VII. Komuccnu Komnanuu 3a TexHnyeckoe conpoBo:xaeHue pynkuuonasia JImanoro kabunera

HaunmeHnoBanue onepauuu (ycayru) Pa3mep komuccuun Komnannn

Texnnueckoe conpookaeHue Qynkuonana Jlnunoro kabunera npu Hanuuun OmaT B monb3y MHTEpHET-Mara3uHa B TeUCHNUE
pacdeTHOro neprona

He B3umaercs

Texanueckoe conpoBoxaeHHe GpyHKIHOHANA JImaHoro kabnHerta npu orcyTcTBHH OIIat B nons3y IHTepHET-Mara3iuaa B TeUeHHE CIEAYIONMX PacdeTHRIX Iepro/oB:

[Tpu orcyTcTBEM OmuIaT Mo COCTOSIHUIO Ha KOHeI[ 6 (IIecToro) KaJeHAapHoTo Mecsina 1o 12 (JBeHaaaThIi) KaaeH apHbIH MecsII] 1999 py6neit, Ho He Gonee cymMmMbl OruIaT, Mo UISKaIIX
(BKJIIOUHTEIIBHO) BKIIIOUeHUIO B [lepeuncienne
IIpu orcytcTBUu OIUIAT MO COCTOSHHIO HAa KOHEI[ 13 (TpHHAALATOr0) KAJICHIAPHOTO MecsIa o 24 (1BaauaTh YeTBEPTHIN) KaJICHIAPHBIN 7999 pyb6ueii, Ho He Gonee cyMmbl OIUIAT, TOICKAIIUX
Mecs1] (BKJIIFOYUTEIBHO) BKIItoueHu1o B [lepeuncnenue
IIpu orcyrcTBuM OruiaT 1Mo COCTOSHUIO Ha KOHeN 25 (IBaALaTh ISTOr0) KaJeHAapHOro Mecsna 1o 35 (TpuAuaTh MATHIN) KaleHAapHbIH 19999 py0neit, HO He 6onee cymMMbl Omat, MOIeKALTUX
MecsI (BKJITFOUHTEIIBHO) BKITIOUeHHIO B [lepeuncienne

Iopsinok pacyera M yIiiaTbl KOMHCCHM 32 0Ka3aHHe TeXHHYecKoe conpoBoxkaeHne Komnanueii pynkuuonana Jluunoro kadbunera

Komuccust Komnanuu 3a TeXHUYECKOE CONPOBOKIeHHE GyHKIMOHana JInuHoro kabuxera noyexut yiare [Tosrydarenem exemecsuHo npu orcytcrsun Oruiar B agpec VHrepHer-marasuna [Tomydarens B
TeueHne yKa3aHHOTO BbIIIE B HacTosmmeM paszene VII coorBercTBylomero PacueTHoro neproga HadmHAs ¢ MECSAIA, CIEAYIOMIETO 3a MECSIIEM, B KOTOPOM OBLI OCYIECTBIIEH nocneaHni mpueM [lomyuarenem
OrmuiaTel B ero mois3y (nanee — «PacueTHslil nepuoy»). PacueTHbIH nepruos 3akaHYMBaeTCs B MOCIEIHIN I€Hb YKa3aHHOTO BBIIIE B HACTOSIIEM pasnene PacueTHoro mepuona.

Komuccus ynnauusaercs [lonydatenem B nopsiaike, yCTaHOBJICHHOM B pa3zene 6 Jlorosopa, B HOC/IEAHUI KaJeHAapHbINA AeHb cOOTBEeTCTBYoIEero Pacuernoro nepuona Komuccus sxmouaer HJAC 20%.

IIpumeuanmue k pazgeay VII. Tapudos:

1. OGszarenscTBa MO yIUIaTe KOMHCCHHM 3a TEXHHUECKOe comnpoBoxacHue Kommanueil JInunoro xaOWHETa HE pAcmpoCTpaHsoTcs Ha [lomyuarenei, koTopsiM ycTanoBieH Tapu@ubiii mian
«Jlobpokaccar.

2. [Tlpu orcyrctsuu B Teuenre 3 (Tpex) set ¢ aarsl mociequeit Onepannu, Omiat B anpec MHTepHeT-Marasuna [loydaress W/uii oleparuii mo BbIBOLY JIE€HEKHBIX CPEICTB Ha PACYETHBINA CUET
[Tonmygarens, KoMmnanus BrpaBe B OZHOCTOPOHHEM MOPsJIKE [0 MCTEUCHUU BBIIEYKa3aHHOIO TPEXJICTHEI'O CPOKa, CIMCAaTh €IUHOBPEMEHHO BO3ZHATrPaXJEHHUE 32 TEXHUYECKOE CONPOBOXKICHHE
¢ynkunonana Jlnunoro kabunera [lomyuarens, B pa3Mepe octaTka JEHEKHBIX CpeACTB Ha Oanance MHTepHeT-Mara3nHa, Kak He BOCTpeOOBaHHBIN.
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Tpunooicenue Ne 4
K Hozosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvt Robokassa

TAPUD®bI
L Komuccuu 3a okazanue Yciayr Komnanuu no odecneyeHno MHGOPMAIMOHHOIO M TEXHOJIOTHYECKOr0 B3aMMO/IeiicTBUA NPU ocymecTBIeHnd OniaTsl
1) Tapudnsbie niaansl 11 CaM0O3aHATHIX
Buj (HaumenoBanue) [linaTe:kHoro cpeacraa/ bl e L D0 e L
C I ()[R DR 1y Tapudmnsbiii naan «ba3oBblii» Tapuduslii n1an «buszHec»
Visa International, MasterCard Worldwide, MUP, UnionPay’, o o
3,5% 3%
SMUTHUPOBAHHbIE HA TeppUTOpHU PD

bankoBcKas kapTa Visa International, MasterCard Worldwide, smutupoBantsie 3a o o

b 5 9,9 % 9,9 %
npenenamu P®', B Tom uncne omnara uepe3 EPUIT

Kapra paccpouku * 10% 10%

Onata Ge3s BBOsA MTS.Pay, SberPay, MirPay, T- Pay 3,5% 3%
HaHHBIX Alfa Pay 3,8% 3,3%

ToBapsl, CBS3aHHBIE C PeaTbHOM 1OCTaBKOM 5% 5%

IOMoney!
unsle ToBapsl 7% 7%
OJIeKTpoHHbIe Togapsl, ormauennslie [Tnarensmmkamu ¢ ucrionszoBanuem CBIT 3,5% 3%
CpelcTBa IIaTexa

3 mec. 8% 8%
4 mec. 8,9% 8,9%
6 mec. 11,2% 11,2%
8 mec. 13,6% 13,6%
Paccpouka’ 10 mec. 15,4% 15,4%
12 mec. 17,5% 17,5%
18 mec. 23.2% 23,2%
24 mec. 29,1% 29,1%
Kpenur 4-36 mec. 2,3% 2,3%
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2) Tapudnbie niansl 1 Camo3anaTeix 1o UHbIM MeTogam

H T
Bun (HaumenoBanmne) Muoro merona/Bua (Tum) peanauszyemoro ToBapa auvenosanne Tapupnoro maana
Tapuduplii nuian «ba3zoBbIii» Tapuduwiii niian «busnec»
Oomas komuccust UHoro merosa, B TOM 4ucJe: 7,00% 7,00%
Komuccus Iaptaepa Kommanuu 3a
npenocrasnenue Cepsuca, B T.4. HAC 2,80% 2,80%
o crake 20%
1 mec.
Komuccus Kommannu 3a ycnyru 3 wec.
Moxkxka 0 0
NTB, HIC He obnaraercst 4,20% 4,20%
Komuccus ITapraepa Komnanuu 3a
npenocrasienue Cepsuca, B 1.4. HIC 2,50% 2,50%
o craske 20% 6 Mec.
12 mec.
Komuccus Komnanuu 3a ycmyru o o
UTB, HAC He obnaraercst 4,50% 4,50%
Oo6mas komuccusi MHoro Merona, B TOM 4ncJie: 5,90% 5,90%
Anpexc Iait Komuccus Iaptaepa Komnanuu 3a npegocraBieHue 336% 336%
Cepsuca, B 1.4. H/IC no craske 20% IR0 D70
Komuccus Komnanuu 3a yenyru UTB, HAC ne 2.54% 2.54%
obnaraercs
Oo6mas komuccust UHoro merona, B TOM 4uce: 7,90% 7,90%
Komuccus IMapraepa Komnanuu 3a npegocraBieHue o o
Aunexc Crmur Cepsuca, B 1.4. H/IC 1o craske 20% 3:40% >:40%
Komuccus Komnanuu 3a yeinyru UTB, HIAC ne 2.50% 2.50%
obGuaraercst

IopsaoKk pacyeTa H yIUIaThl KOMHCCHH 3a oka3aHue Yciayr KoMnanuu no oGecrieueHn0 HHPOPMAIMOHHOT0 H TEXHOJIOIHYECKOr0 B3aUMO/IECTBHS NPH ocyuiecTBiaeHnH OniaTel
Komuccust Komnanuu 3a okazanue Yciayr Komnanuu no obecriedeHuio HHOPMAIMOHHOTO H TEXHOJIOTHYECKOT0 B3aHMOCHCTBHS IIpU ocyIecTBiIeHnH OIuIaThl, pacCUUThIBaeTCs 1Mo GpopMyie:
>0 * K6, rue:
>0 — cymma Orutatel, B OTHOIIEHHH KoTopoii Camo3aHsiToMy Obuta okasaHa Ycayra Komnanuu o obecriedeHH0 HHGOPMAIMOHHOTO M TEXHOJIOIHYECKOro B3aumo/ieiicteusi CaMo3aHsToro ¢
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Komnanueli npu ocymectsiaeHun OIIaTsl;
K6 — craBka KOMHCCHY B COOTBETCTBUH C YCTAaHOBJICHHBIM Tapu(HbIM IIIaHOM;
Komuccnst ymnaunsaercss CaMo3aHATHIM B JIeHb HanpasieHus [loarepxaenus o6 Omrate B mopsiiKe, yCTaHOBISHHOM B pasjene 6 JloroBopa. Komuccus H/IC He obnaraeTcst B COOTBETCTBHH C

mn.4 .3 c¢t.149 HK PO.

HaumenoBanue Tapudnoro niana YcaoBust npumenumMocTy TapudHaoro miana

Tapu¢HbIi I1aH yCTaHABINBACTCS:
Tapudusiii mnan «ba3oBbIi» 4) 1o ymoruaHuio npH 3akiatoueHnn [lomyuarenem JloroBopa;

5) B otHomeHuu [lomyuaTeneii ¢ o6oporoM B Mecan* — xo 100 000 py6ieit;

Tapudusiii mian «busuecy Tapu¢ubliii MIaH ycTaHABIUBAETCS MPU AOCTIKEHHH MHHUMAILHOTO 060poTa B Mecs 4 — ot 100 000 py6ieit 00 komeexk.

2) IlpaBujia NpUMEHEeHHs, IePecMOTPa U u3MeHeHHsl Tapu@HoOro miana B COOTBETCTBHH C YCTAHOBJICHHBIMH yCJIOBUAMHU NpuMeHUMocTH TapugHbIX II1aHOB

1)

2)

3)

O0mue NoJ10KeHUS

[lepecmotp ycranoBineHHoro Camosansatomy TapudHoro miana Mo>XeT OBITh OCYIIECTBIIEH 110 HHUIMATHUBE JIt000i1 3 CTOpOH.

Tlepecmotp Tapudroro mrana no naUnKatuBe CaMo3aHATOrO ocymecTBisiercs KoMnanuelt Ha OCHOBaHHUH COOTBETCTBYIomero 3anpoca CaMo3aHATOro Ha M3MeHeHHne Tapnu@HOro miaHa IpHu yCIOBHH
BhIMoHeHUs: CaMO3aHATEIM YCIOBHH pUMeHNMOCTH TapUQHBIX IIaHOB, YCTAHOBJIEHHBIX IS 3ampanmBaeMoro TapugHoro miaHa.

KoMnanus BIpase B 0JHOCTOPOHHEM MOPSIIKE MEPECMOTPETh paHee ycTaHOBIeHHBIH Camo3anstoMmy Tapudmsrii mnan mpu Hecobmoaeann CaMO3aHATHIM YCTaHOBICHHBIX JUIs Takoro TapudHoro miana
YCIOBHH IPUMEHHUMOCTH.

IMopsinok u ycnoBust yctaHoB eHus: Hoporo TapudHoro niiana no mannuatuse CaMo3aHATOro Ha OCHOBaHUHU 3anpoca Ha u3MeHeHne Tapuduoro niana

CaMo3aHATHIN IPH YCIIOBUH BBIIIOJIHEHHS YCIIOBUIT mpuMeHnMocTd TapudHoro miaHa, Bipase 3anpocuTs y Kommnanuu n3amenenue paee ycranosiaenHoro o Jlorosopy Tapudroro mana (Ho He Oosee
yeM | pa3 B Mecsiw), HanpaBuB B Komnanuto nocpezncrsom Jlnunoro kabuHera 3anpoc Ha u3MeHeHue TapudHoro miaHa, ykasas B TAKOM 3aIlpoce HaUMEHOBaHUeE 3anpaiunsaemoro TapugHoro miaHa.
Kommanust ycranaBianBaeT HOBBIN Tapu(HbINA ITaH MPH yCIOBUY HMOJIOKHUTEIBHOTO PACCMOTpPEeHNUs 3ampoca Ha u3MeHeHne TapndHoro mraHa u BbmoaHeHHss CaMO3aHATHIM YCJIOBUH MPHIMEHUMOCTH,
YCTaHOBJIEHHBIX JUIsl 3anpamusaemoro Camo3ansateiM Tapudroro miana. [Ipu stom Kommanus octaBisier 3a coboif paBo otka3ats CaM03aHATOMY B YCTAQHOBJIEHHH HOBoro TapudHoro rmana 6e3
o0bsicHennst npuanH. UHbopManns o pesynpratax paccMoTpeHHs 3amnpoca Ha n3MeHeHue TapudHoro miaHa (B TOM 4HCIe JaTa Hadajga JeldcTBUs HoBoro TapudHOro miaHa (IIpH HOJOXKHUTEIHHOM
paccmotpenun 3anpoca)) nopoautcst Komnanueit o ceenenns CaMo3aHATOro MyTeM HampasieHus MHpopMaoHHOro coobrieHus B JINUHBIN KaOHHET.

Iopsinok u ycinoBust ycraHoBaenusi HoBoro TapudgHoro miiana no nanuuatuse Komnanuu

Komnanust mo OKOHYaHMH Ka’kAOro BTOporo OTYETHOTO NepHoja, MPOBOJUT aHAIN3 COOTBETCTBHS Tapn@HOro mimaHa, ycTaHOBIeHHOro CaMo03aHATOMY, YCIOBUSIM IpHMEHUMOCTH. [Ipu BEIIBIEHHN
HapymeHnii CaMO3aHATEIM B TEUCHHE JIBYX CIEAYIOMMX JIpyT 3a ApyroM OTYETHHIX NEPHOIOB yCIoBUi npuMennMoct TapudHoro miana Kommanns B TedeHHe MecsIa, CIEAYIONIEro 3a HCTeUeHHEM
Broporo OrueTHOro mnepuoja, Hampasisier Camozanstomy MHdopmanuonHOe coolmieHue, cojepikaiiee TpeOdoBaHHe 00 yCTpaHEHHH BBUIBICHHBIX HapymreHuil. Ecim Camo3aHsATHIH HE yCTpaHser

narexHoe cpecTBO JOCTYIHO TONBKO TS coepiierus Oriar 3a Tosapsl, peanusyemsie [omyuarensmu — Pesunentamu. TIpeocTaBIAETCs IPU HATMYHH TEXHHUECKOH BO3MOKHOCTH
2 Tlepeuens KapT paccpodex, HOCTYIHBIX Ui coBepieHns Omiat, pasMenneH B JlnaaoM kaGuuere. [Ipe1oCTaBIseTcs MpH HATHIHH TEXHHUECKOH BO3MOKHOCTH

3 Brmiouaer B ce6s HITJ] MUKpPOKPEIUTHON OpraHM3aIy ), PEOCTABIIIONICH TLIaTEKHBIA METO.
Omneparnyist BO3BpaTa Mpy UCIIOIB30BAaHUH PACCPOUKHU B KauecTBe [lnaTexHoro cpeacta MoxeT ObITh ocyiiectBieHa B Teuenue 30 (TpuauaTtu) kaneHapHbIx qHeil ¢ MoMeHTa OIiaThl.
4 O6opot B Mecs — cymma coepireHHbIX Oriat B ons3y [omyuatens B OtaersoM neproe. HoBblit Tapu(HEI MIaH BCTYIACT B CHITY ¢ MECAIIA, CIEAYIOMIEro 3a OTYETHEIM IEPHOIOM, B KOTOPOM OBLI JOCTHIHYT MHHHMAITHBIN

000pOT.
5 Ocymectsienune onepaiuii Bospara no Omiaram, npoueaumx ¢ ucrois3oanneM EPUTT yepes Jluunsiii kabunet HenoctynHo. Crioco6 Bo3Bpara CpeCTB MO TAKUM OIIaTaM OTpeaenseTcs Mexay [lomydarenem u [lnaTenbumkom

6e3 yuactust Kommanun.
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BBIsSIBIICHHBIE KoMTTaHuei HapyuieHus yCJ'IOBI/Iﬁ NPUMCHUMOCTH TapI/I(i)HOI‘O IJlaHa B TAKOM TPETbHEM OtueTHOM nepuonae, Komnanus BIIpaB€ B OTHOCTOPOHHEM MOPANKE YCTAHOBUTDH CaMO3aH$[TOMy WHOU
TapH(bHLIfI IJ1aH, KOTOpLIfI COOTBETCTBYET YCJIOBUAM NPUMCHUMOCTHU, HAUYMHAS CO CICAYIOLICTO OrtueTHOTO INepuroJa 1nocje BbIABJICHUA HAPYIICHUS Camo3aHsATBIM yCJ'IOBI/Iﬁ NPUMCHUMOCTH Tapnd)Horo
Ij1aHa, 0e3 NpeaABaAPUTEILHOIO YBEAOMIICHUS.

Wudopmarms 06 usmeneHnn TapudHoro miana (B TOM 4HciIe HAMMEHOBaHWE HOBOro Tapm(HOTo IUlaHa W JaTa Havaja ero AeHcTBHs) noBomuTcs Kommanuwed no cBemeHus CaMO3aHATOrO IIyTeM
HanpasieHns MHpopMannoHHOro coobuieHus B JIMYHbINA KaOUHET.

4) IlpaBuia Berymiienus HoBoro TapudHoro miana B cuity

5)

HoBsrit Tapudnsiii mnan Berynaer B cuuty ¢ 00:00:00 1o MOCKOBCKOMY BPEMEHH B JieHb NpHHATHA KoMnaHuei pemennst o u3MeHeHnn TapugHoro miaHa cornacHo m.2 u 1.3 Hacrosumx IIpasuin, (nanee
— «[ara Bcryruienus TapugHoro ruiana B aeiictBue»). IIpy 3TOM cTaBka KOMHMCCHM, COIJIACHO HOBOMY TapudHOMy miaHy, NpUMEHSETCS TOJbKO B OTHOLIeHMH OIUIaT, COBEPIICHHBIX B IOJIB3Y
CamozansToro HaunHas ¢ [later Becrymienus: Tapudnoro nnana B aeiictsue. st Omar, coBepmeHHBIX B moas3y Camo3zansaroro 1o Jater Berymienus Tapudnoro miana B aericteue (10 23:59:59 mo
MOCKOBCKOMY BPE€MEHH, BKIIIOUUTEIHHO), IPUMEHSETCSI CTaBKA KOMICCHH, yCTaHOBIEeHHAs! Tapu(HBIM m1aHOM, AEHCTBYIOIIIM Ha MOMEHT OKa3aHHs Takoi Y cayru Kommanun (ocymectienust Omiatsr).

B ciyuae, ecnu B mone3y Camosanstoro Oyzaer coepireHa Ormiara ToBapa, BHI KOTOPOTO OTIHYAETCS OT 3asBIeHHOro CaMO3aHATHIM B paMKax OCYIIECTBIICHHUS CBOEU NesATenbHOCTH, To Kommanus
BIIpaBe MPHUMEHNUTH B OTHOIICHUH NanHOW OriaTel cTaBKy komuccun Kommanuu B pasmepe 7,15%, He3aBHCUMO OT YCIOBUI IpuMeHsieMoro naHHbIM Camo3aHsaTeiM TapudHoro miaxa.

I1. Komuccuu 3a okazanue yCJ’lyl" KoMnaHnuu nmo odecrne4eHnI0 HH(I)OpMa[IHOHHOFO U TEXHOJIOTMYECKOro B3auMoaeicTBUS IpH OCyIeCTBJIECHNH Hepelmc.nemm

HaunmeHoBaHue onepanuu (ycjayru) Pa3zmep xomuccnn Komnanuu

Obecnieuenne MHGOPMALMOHHOTO M TEXHOJIOTMYECKOro B3amMoeicTBus Mmexay [lomyuarenem u PacueTHsiM OaHKOM IpH Iepenaue

IUTATEXHBIX HHCTPYKIMHI 1 ocymiecTBieHus [lepeuncnenus na cymmy 6omnee 20 000 (nBaauaTu ThICS4) pyoOaeit He B3umaetcs

OOGecnieueHue I/IH(bOpMaL[I/IOHHOFO U TEXHOJOTUYECKOTO B3aMMOJICHCTBUS MEXIOY HonyaneneM u PacueTHbIM OaHKOM Ipu nepeaave

50 (maTpaecar) pyomaeit mbdo

IUIATEXXHBIX HHCTPYKLMIA uts ocyinectienus [lepeuncnenus Ha cymmy Menee 20 000 (xBaguath Thicsd) pyosieit He B3umaercs, ecau [lepeuncienue ocyecTBiseTcs Ha

pacuetHslii cuet IlomyuaTens, oTKpbIThIH B PacueTHOM GaHke

Obecneyenrne MHPOPMAIIIOHHOTO M TEXHOJOTWYECKOro B3amMoneiicTBus Mexny Ilomyuyarenem m PacueTHpIM OaHKOM mpu mepenade 50 (mstTbaecsr) pybueit mbo
IUTATEKHBIX MHCTPYKIMK IS OCYIIECTBICHUs MOBTOPHOTO [lepeunciieHns DEHEKHBIX CPEACTB B MoNb3y [lomydaTens, OTMEHEHHOTO He B3umaercs, eciu [lepedncieHne oCymecTBIseTcs Ha
paHee, BCIIeICTBHE HEKOPPEKTHO H/WIIM OMIMOOYHO YKa3aHHBIX PEKBU3UTOB IUIATEXa, BHE 3aBUCUMOCTH OT CyMMEI [lepedncienus. pacuetHslii cuer [Tonyuarens, OTKPbITEIA B PacueTHOM GaHke

Ilopsaok pacyera u YIJIaThl KOMHCCHH 32 oka3aHue Yciayr Komnanum no odecneyeHn0 HHGpOPMAIMOHHOIO U TEXHOJIOTHYECKOro B3auMoieiicTBUs pu ocymecTBiaeHuu [lepeuncienns

Komuccust 3a okazanue ¥Ycinyr Kommanuu no odecrieuennio nHGOPMAIIMOHHOTO M TEXHOJIOTHUECKOTO B3aUMOJISHCTBIS Mex 1y PacueTHbiM Gankom u [loyuarenem npu nepeaade miaTeKHbIX HHCTPYKIU ISt
ocyuiectsieHus [lepeuncienus, yruauusaercs [lonyyarenem B AeHb ocyiecTBieHus [lepeuncienus B mopsiake, ycTaHOBIeHHOM B paszene 6 JJorosopa. Komuccuns HIIC e o6naraercst B COOTBETCTBHH ¢ mi.4
m.3 c¢1.149 HK P®.

III.Komuccun 3a okazanue Ycayr Komnannu no odecrnevyeHnio ”HGOPMAUOHHOI0 ¥ TEXHOJOTHYECKOr0 B3aUMO/IeiiCTBHIS P ocymiecTBaennu Onepanuu Bo3Bpara

HaumeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnanuu

O6ecnieucHue I/IHd)O‘pMaIII/IOHHOFO U TCXHOJOTHYECCKOI'o B3aPIMOZ[efICTBPIS{ MCXKITY YuacTHUKaMH pacyeToB IpU  OCYHICCTBJIICHUH

He B3umaercst
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Ornepauuu Bo3Bpara ¢ ucnoibzoBanueM Oynkunun «REFUND»

IIpumeuanmue k pazagenay III. Tapudos:

Iopsanox ocymectiaenus Onepanun Bo3BpaTa ycranosieH B [Ipunoxernu Ne6 k JloroBopy.

Iv. Komuccnu Komnanuu 3a noak/jarovyeHue u ucnojab3oBanue @ynkuun «SMS-paccblikay»
HaumeHnoBanue onepauuu (ycayru) Pa3mep komuccun Komnanuu
Monxmrouenne @ynkym « SMS-pacceiika» k JImaHoMy kaObuHeTy He B3umaercs
Hcnonbzosanne Oynkuun «SMS-pacchuikay 7 pyOuieii 3a KaK10€ HAPABICHHOE SMS-COO0IIeH e

HOpﬂ}IOK pacdeTra 1 yiJjaTbl KOMUCCHH 32 HCITIOJIB30BaAaHUE (I)yHKllI/Il/l «SMS-pachl.ﬂKa»

Komuccust 3a ucnons3oBanne Oynkimn «SMS-paccuikay yiiaunBaercs [loiaydarenem B 1eHb ucmoiab3oBanus Oyukimu «SMS-pacchuikay B MOPSIKE, yCTAHOBIEHHOM B pasnene 6 JloroBopa. Komuccus
priogaeT HIC 20%.

IIpumeuanue K pazgenay V. Tapudos:

Honxmrouenne OyHkmK «SMS-paccbutkay kK JImaHOMy KaOWHETY ocymiecTBiseTrcs KoMmanneil Ha OCHOBaHHMH COOTBETCTBYromiero 3ampoca [lomywarens, cocTaBieHHOTo W nepemaHHoro B Kommanuro
nocpencTBoM JImanoro xabuHeTa.

Komuccust 3a moakmoyenue u ucnonszopanue Oynkiun «SMS-paccbiikay B otHomeHnn Omnar yepe3 Cepsuc «llomenn» B pamkax Jlorosopa o6 ucnonb3oBanuu Ilnardopmsr «Ilogenm» mocpenctsom
Cucremsr Robokassa Kommanwueit He B3umaeTcst

V. Komuccuu 3a noakiovyenue u ucnoiab3opanue Oynkuun «Mapker»
HaumeHoBaHue onepanuu (ycayru) Pa3mep komuccun Komnanun
Moaxnrouenue Oynkiun «Mapker k JlnunoMmy kaGuHEeTY He B3umaeTcs
Pa3merenre nndopmarmu o ToBapax ¢ ucnonb3oBanueM Oynkunn «Mapker» He B3umaercs

Okxkazanne Ycinyr KoMmnanuu o obecredeHio HHOOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOICHCTBUS MEXKTy Y YaCTHUKaMH PacueTOB
mpu ocymiectBieHnn Ormiatel 3a ToBap, uH(GoOpMalus 0 KOTOpoM OblIa pa3MellieHa ¢ UCToNb3oBanueM DyHKImH «MapkeT» He B3umaercs

[Ipumeuanue k pazgeay VI. Tapudos:

Moaxnrouenue Oynkimu «Mapker» k Jlnanomy kabureTy ocymiecTsisiercss Kommanuei Ha OCHOBaHHH COOTBETCTBYIOMIEro 3armpoca [Tomydarensi, COCTaBICHHOTO U repeqanHoro B KoMmnanuio mocpecTtsBoMm
JInunoro kabuuera.

VI Komucenu Komnannu 3a TexHn4eckoe conpopokaenne pynknuonaaa Jlnunoro kadbunera
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HaunmenoBanue onepauuu (ycayru) Pa3mep komuccun Komnanuu

TexHuueckoe conpoBokaeHne GpyHnkiponana Jinunoro kabunera npu Hannuuu OriaT B 11063y MHTEpHET-Mara3uta B TeUEHUE
pacueTHOro rnepuoja

He B3umaercs

TexHu4eckoe conpoBokieHue GyHKunoHana Jlnynoro kabuHera npu orcyrcTBuu OmiaT B nosb3y VIHTepHeT-Mara3iHa B TeYEHHE CIEAYIOIUX PacueTHbIX epHoIOoB:

ITpu otcyTerBuM OmiIaT MO COCTOSIHUIO Ha KOHeI] 6 (IIeCTOro) KajJeHIapHoro Mecsna no 12 (1BeHaauaTslil) KalneHaapHbIi MecsI] 1999 py6ueit, Ho He Gonee cymMbl OruIaT, MOISKALINX
(BKJTIOUHTEINIBHO) BKJIIOueHHIO B Ilepeuncienue
IIpu orcyrcTBuu OmuiaT Mo COCTOSHHIO Ha KOHeN 13 (TpHHAALATOr0) KaJICHIAPHOTO Mecsa o 24 (1BaauaTh YeTBEPTHIH) KaleHAapHBINH 7999 pyb6neii, Ho He Gonee cymMmmbl OTUIaT, HOAIESKAIIUX
MecsI] (BKJIIOUYUTENBHO) BKIIOUeHUIO B [lepeuncienne
Ipum orcyrcTBrM OIUIaT IO COCTOSIHUIO Ha KOHeN 25 (IBaanaTh ISTOT0) KaJeHIapHoTo Mecsna 1o 35 (TpuAnaTh MATHIH) KaJleHIapHBII 19999 py6uneit, Ho He Gonee cymMmbl Omat, MOAJIEKAIINX
MecsI] (BKJIIOYUTENHHO) BKIIOYeHHIO B [lepeuncrienne

nOpﬂZIOK pacuera M ymjiaTbl KOMUCCHH 32 OKa3aHUE TEXHUYECKOE COIIPOBOKACHUE Komnanuei (bymcunona.rla JIM4HOr0 KaOMHeTa

Komuccus KoMrianuu 3a TeXHHUYECKOE COIIPOBOKACHUC (1)yHKIII/IOHaJIa JInunoro xabuHera TOJAJCKUT YyIJIaTe HonyaneJIeM CIKEMECAIHO ITPU OTCYTCTBUU Ormar B anpec I/IHTepHeT-MaFa3HHa Honyqa’renﬂ B
TEUCHUEC YKAa3aHHOI'O BLIIIC B HACTOSAIIEM pa3aeciie VI COOTBETCTBYIOLIETO PacuetHoro nepuoJia Ha4duvHas C MEcsila, CICAYIOUIET0 3a MECALIEM, B KOTOPOM OBLIT OCYLICCTBJICH HOCJ'ICI[HI/Iﬁ puemM Honyl{aTeneM
OrmiaTel B €10 I0JIB3Y (;[anee — «PacueTHbI HepI/IO}l»), PacuerHsrit NEPpUO/J 3aKaHIMBACTCA B l'IOCJ'IeI[HI/Iﬁ JICHb YKa3aHHOI'O BBIIIIEC B HACTOSAIIEM pa3aciie PacuetHoro nepuonaa.

Komuccust yrnaunsaercs [lomyuarenem B mopsike, ycTaHOBIEHHOM B pasjene 6 JloroBopa, B mocieaHuit KaleHIapHbIi 1eHb cOoTBeTCTBYomero PacuetHoro nepruoaa Komuccus srmrouaet HIC 20%.

IIpumeyanmue k pazaeay VI. Tapudos:

1. Tlpu orcyrcteuu B Teyenue 3 (Tpex) set ¢ aarsl nocnequeit Onepanuu, Omiat B agpec MurepHeT-Marasuna [lomydarens w/uiiy omeparuii mo BBIBOLY JIE€HEKHBIX CPEICTB HAa PACYETHBIN CUET
IMomyuarens, Kommanust BipaBe B OJJHOCTOPOHHEM TOPSAKE MO HCTEUEHHM BBIINIEYKA3aHHOTO TPEXJIETHETO CPOKa, CHHCATh €IMHOBPEMEHHO BO3HArpa)kACHHE 3a TEXHHUECKOE COMPOBOXKJICHUE
¢dynxnnonana Jlmanoro kabunera [lomyuarens, B pa3Mepe ocTaTka JEHEKHBIX CpeACTB Ha Oamance MHTepHET-MarasuHa, Kak He BOCTPeOOBaHHBII.

1Kl»xppmm/n.la. CoobuieHne 1uHOM 10 70 CHMBOJIOB BKIIOUUTENIBHO Tapuduuupyercs kak 1 SMS. Coobiienne ¢ KonuuecTBoM 3HakoB 6osee 70 Tapuduuupyercs 1mo yactsM, U3 paciyera He 6oee 67 CHMBOJIOB B OTHOM
yacty. [IpoGestbl ¥ 3HAKU NPEMUHAHKS CUMTAOTCS 3a OT/CIBHBIC CHMBOJIBL.
Jlatununa. Coobmenue mmuHOU 10 160 cHMBOIOB BKIIOUNTENbHO Tapupumpyercs kak 1 SMS. Coolmmenue ¢ KoIn4ecTBoM 3HakoB 6onee 160 Tapudunupyercs 1mo acTsaM, U3 pacueTa He 6oaee 153 CHMBOIOB B OHON YacTH.
IIpoGesl 1 3HAKK MPENUHAHUS CYUTAIOTCS 32 OTACIBHBIC CUMBOJIBL. JIATHHCKUM CUHTAETCS COOOIICHHE, KOTOPOE CONEPIKUT OYKBBI HCKIIIOUHTEIHHO JTIATHHCKOTO ajl(aBUTa, OHO TAKXKE MOXKET COJEPKATh HU(PHI ¥ HHBIE Pa3peLICHHBIC
cuMBoJIbl. CoobliieHue, B KOTOPOM HPUCYTCTBYET XOTh O/IMH KHPUIUTMYECKHIT CHMBOJI, TAPU(PUIHPYETCS KAK KUPUILTHIECKOE.
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Tlpunosicenue Nes
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hopsaok oxkazanus Yciayru «Robouexn»
(nanee no Texkcry Hacrosimero Ipuaoxenns NeS k Jlorosopy — «Ilopsiiok»)

1. [lomojHMTeNbHBIE TEPMHUHBI, HCNIOAb3yeMble 10 TekeTy Ilopsiaka

IMapTHep — ropuIMUYecKoe JHIO, 3aKiounBIIee ¢ KoMnanuel COOTBETCTBYIOIIEE COTTIAICHHE O COTPYIHHYECTBE, B paMKax
KoTOoporo mpegoctasiser [lomydaTenro BO3MOXKHOCTh MPHOOpecTH (apeHIoBaTh) KOHTPOJIBHO-KACCOBYIO TEXHUKY, a TaKKe
(uCKaIbHBIE HAKONMTENW B IOPAAKE W HAa YCJIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOLIMMH JOTOBOPaMH, 3aKITIOYAEMBIMH
Mexy Humi. [lepedens [TapTHepoB pazmerieH B JlnaHoM kaOuHeTE.

O(DI[ — oreparop (bPICKaJ'IBHLIX JaHHBIX, C KOTOPbIM Komnanus u/vnu HOJ’Iy‘IaTeJ’IL 3aKJIIOUYUIIN COOTBGTCTByIOIIII/Iﬁ AO0TOBOP.

KaccoBblii 4YeKk KOPPeKIHH - KACCOBBIN YeK, KOTOphIi popmupyetcs [lomydatenem min Kommnanueit B cirydae mpeaocTaBICHHs
ITonyuyarenem HemocToBepHO# HH(pOpMaimu 00 Ormnare/HenpenocrapicHus uHpopMmanuu 00 OrulaTe WIM HATUYUAS HHBIX
HapymeHui @enepanbHoro 3akoHa Ne 54-03, nonmymenusix Iloxydarenem.

2.1.

2.2.

2.3.

24.

3.1.

3.1.1.
3.1.2.

3.1.4.

3.2.

4.1.

4.2.

4.3.

4.4.

2. OOmue moJIOKEeHHA
Hacrosmmii [Topsgok ycTaHaBiauBaeT MOPSAOK U ycinoBus okasanus Kommnanweit [Tomyuatento Ycmyru «Robodekmy»
(manee mo tekcry [lopsaka — «Ycmyray), a TakKe peryupyeT npasa U o0s3aHHOCTH CTOPOH, BOSHUKAIOIINE B CBSI3H C
OKa3zaHueM Y CIIyTH.

Kommanust oxas3piBaeT Ycayry Kak OaHKOBCKHM TIIJIATeXHBIM areHT — IUIAaTEKHBIH arperatop Ha OCHOBAaHUH
®enepanbHoro 3akoHa OT 27.06.2011 Ne 161-®3 «O HaunoHanbHOM miIaTexHON cucteme» U DenepaibHOro 3aKoHa OT
22.05.2003 Ne54-®3 «O mpUMEHEHMH KOHTPOJIBHO-KACCOBOM TEXHMKM NPH OCYIIECTBICHUHM HAIMYHBIX JIEHEKHBIX

pacyeroB U (MJIM) PACYETOB C MUCIIOJIL30BAHMEM JICKTPOHHBIX CPEICTB IUIaTexa» (nanee — «DenepaibHblil 3aK0H Ne54-
D3).

3a oxazanue Ycnyru Ilomyuarens ymiaunBaer KommaHuM KOMHCCHIO B pa3Mepe M B TOPSAKE, YCTAHOBICHHOM B
Tapudax.

B pamkax okazanus Yciryrun Komnanus npenocrapiseT [lomydyaTenro BO3MOKHOCTB MOJKIIIOYUTE K JINUHOMY KaOHHETY
crenytomiee pemienne (mamee — «Pemienney): pemenne «Pobouekm», B pamkax kotoporo Kommaxus obecriedunBaeT
HalpaBJIeHHEe KaccoBOro 4eka Ilmarenbpmiyky B 2JIEKTPOHHOM (opMme, a Takke nepenady (UCKaIbHBIX IaHHBIX B
OenepanbHYI0 HATOTOBYIO CIIy)0y (depe3 OD/I, ¢ kotopeiM KommaHus 3aKirodmiia JOTOBOP) IO OCYIIECTBICHHBIM B
nonb3y Ilomyuarens OmaraM, ¢ NPUMEHCHHEM KOHTPOJBHO-KACCOBOM TEXHHKH W (DUCKAIBbHBIX HAKOIHUTEIICH,
3aperucTpupoOBaHHbIX Ha Kommanuto.

3. Ilopsaaok moak/J04eHus Y CJIyru
B nemsix noaxouenus Ycinyru [omydaTenro HeoOX0AMMO pyKOBOACTBYSICh MHCTPYKIMAMH, pPa3MeIleHHBIMU B JIHuHOM
kaOuHere:
BBIOpaTh B JInuHOM KabuHeTe Pemenue;

OCYIIIECTBUTh HACTPOWKM VHTEepHET-Mara3uHa, B COOTBETCTBUH MapaMeTpaMH U JAaHHBIMH, NPEIyCMOTPEHHBIMH B
TEXHMYECKOH JOKYMEHTAINH, pa3MeIeHHON B JInaHOM KaOuHeTe (lajiee — « TeXHHYECKas IOKYMEHTALIUS» ), & TAKXKE
C HCIIONTb30BaHUEM (YHKIIMOHANA, IpenocTaBisieMoro Kommnanueit B JlmaHOM KabuHETE;

YKa3aTb B COOTBCTCTBYIOLICM pas3iciic JInunoro kabunera MMPUMCHACMYIO HonyaneneM CUCTEMY HaJ'IOFOO6J'IO)KeHI/IH,
CTaBKy HaJiora Ha ﬂO6aBJ’I€HHyIO CTOMMOCTD, PUMCHIACMYIO B OTHOLICHUHN PCATIU3yeMOro HonyaneneM TOBapa,
3HAa4YCHUC PCKBU3UTOB «IIPU3HAK NPEAMETA pacue€Ta» U «IPHU3HAK criocoba pacucTar;

MOATBEPANTh B JINUHOM KaOMHETE CBOIO TOTOBHOCTH K Hauaay okasanus Kommanuen Y ciayr.

Komnanws, mo ¢axty coepmenus [lomyuatenem aeWcTBuid, ykasaHHBIX B 1m.2.1 Ilopsaka, TOBOAWT O CBEIEHUS
[MomyuaTens o qate Havaxa okazaHUs Y CIyTH ITyTeM HanpasieHus adopmarmonHoro coobmienns B JINMUHbIH KaOWHET.

4. Tlopsinox oka3aHus YcCJayru
Komnanus obecrieurnBaeT HampaBiIeHHe KaccoBoro deka [lmaTenpmuky, a Takxke nepeaady GucKaabHBIX JaHHBIX B ODJ]
no ¢axrty Hanpasienus [loxyudarenro [ToarBepxnenus o coBepiieHnd OMuiaThl.

B cnydae cosepmienust Oneparn Bo3Bpara, Kommanus obecnieunBaeT HarpaBieHHe [ImaTenpIiuKy KaccoBOrO 4YeKa
BO3BpaTa, a Takxke nepegady ¢uckaibHeIX JaHHBIX B O/l mo dakry HampaieHuro [lomydaTento moaTBepKACHUS O
coBepieHnn Orneparuy Bo3Bparta.

Wudopmanus 0 BEIIAHHBIX KACCOBBIX Y€KaX M KaCCOBBIX YEKOB BO3BpaTa, a TAKXKE MEPEIAHHBIX (PHCKATBHBIX JaHHBIX
0D/, pasmemaercs Kommanueii B JInunoMm kaOuHeTe.

ITo oxoHuanuu kaxaoro OTtdeTHOro Tepuoaa, Kommanus B Mopske M B CPOKH, yKazaHHBbIe B paszene 7 JloroBopa,
npenocrasisier [lomyyaremo Otver arenta. [Ipenocraienue OTyera areHTa, a TaKKe COTVIACOBaHWE MH(POPMAIUU U
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JaHHBIX, copepkanmxcs B OTdeTe areHTa, OCYIIeCTBISIETCS] aHAIOTHYHO TOPSAKY COTTIacOBAHMSI AKTa, yCTAaHOBICHHOMY
B pazzaeine 7 [Jorosopa.

5. TIpaBa, 0013aHHOCTH U OTBETCTBEHHOCTH CTOPOH NMPH OKa3aHUH Y CJIYTH

Komnanus o0s3aHa ipu OKa3aHUU Y CIyTH cOOII0NaTh TpeOOBaHMsA, ycTaHOBICHHBIE DenepanbHbIM 3aKoHOM Ne54-D3,
B TOM YHCJIe TPEAOCTaBUTH [10oirydaTenio TEXHUNUEeCKY0 BO3MOXHOCTB IIepeaadu BceX (HCKAIBHBIX TaHHBIX B Kommanuto
JUISL HaJUIeXKAIIero OKa3aHus Y CIIyTH.

[MomyyaTens 00s3aH TPeOCTABIATE KOoMImaHWK AOCTOBEPHYIO W MOJHYIO HH(POPMAIHIO O (HCKATBHBIX JaHHBIX II0
ocyIecTBIIeHHOH B rmoine3y [lomyuaTens Ormiare, Ui Haaekamero okasanus Kommanuet Y cmyrn.

Komnanust ob6s13aHa npu BHeceHnH u3MeHeHni B DenepanbHblii 3akoH Ne54-D3 n/wim B MHBIE HOPMATHBHO-TIPaBOBBIE
aKThl, U31aHHbIe B pamkax PenepanbHoro 3akoHa Ne54-d3,; TpeOyromue ot [lomyuarens nepenad JONOIHUTEIBHBIX
rapameTpoB Uit (POpMHUPOBaHUS (HCKATBHBIX JaHHBIX, JOpadaThHIBATh TEXHUYECKYIO JOKYMEHTAIMIO U (DYHKIIMOHAT
Jlnynoro kabWHeTa, a TaKKe B CPOK HE IMo3/Hee 7 (CeMH) KaJeHAApHBIX THEH M0 JaTbl BBEJCHUS B JICHCTBHE TaKMX
n3MeHeHn, HanpaBuTh [lomydatenro Mudopmanmonnoe coobeHne, coaeprkaimiee yBeIOMIEHHE O HEOOXOIMMOCTH
[Nomy4aTemnro OCyIIeCTBUTH IOMOIHNATENbHBIE HACTPOHKH VIHTepHET-Mara3uHa, B TOM YHCIIE C UCTIOIb30BaHHEM JImaHoTro
KabuHeTa.

[Momyyatens 00s13aH npu noxydeHuu ot Kommannu MaopMammonHOro coodmenus B cootBeTcTBuM ¢ 1.5.3. Topsinka,
OCYILIECTBIIATh JOTOJIHUATEIEHBIE HAcTpolikn WHTepHeT-MaraswHa w/winu JIM4HOTO KaOWHETa B CPOKH, yKa3aHHEBIC
Komnanweit B Takom UH(pOpMAITIOHHOM COOOIICHHN.

HaCTOHHII/IM, Honyanenb MMpEeaOCTaBIIACT Kommanuu ImpaBoO IIpU HEUCIIOJHCHUHU W/Win HCHaAJIC)KamEM HCIIOJIHCHHUH
HonyaneJleM CBOUX 06$[3aTeJ'H)CTB, NpeaAyCMOTPCHHBIX HACTOAIINUM ITYHKTOM Hopsmka, HCIIOJIB30BAaTh JJIA
(l)OpMI/IPOBaHI/IH IIOJIHBIX q)HCKaJ'ILHI)IX JAaHHBIX MapaMeTpbl «IO0 YMOJYAaHUIO», BKJIIOYasd, HO HE OrpaHNYUBasAChH
CJICAYIOMMMHU MapaMeTpaMu: Ul MapaMeTpa «IPU3HAK criocoba pacyeTa» UCNOJIb30BaTh 3HAYCHUC «ITOJTHBIN pacucTar,
JUIA TIapaMeTpa «IPU3HAK NpeAMETa pacuyeTa» UCIOJIb30BaTh 3HAYCHUC «IUIATCIKY.

Komnanusi He HeceT OTBETCTBEHHOCTh B Cilydyae InpeaocraBieHus [lomyudaTeneM HEJOCTOBEPHO MH(pOpPMAIMU W/HIH
npu HeucnonHeHuu [lodydaTtenem cBoMxX 00s3aTeNbCTB, MpeaycMOTpeHHbIX B 1.5.4 Ilopsika, moBieKmux 3a coOoi
yKa3aHue B KaccoBoM 4eke U nepenade OD/] HeKOPPEKTHBIX (PUCKATBHBIX JaHHBIX.

Komnanusi BnpaBe NpUOCTAaHOBUTH OKa3zaHUE YCIyrM B ciydae HapymeHus [lomydarenem ycnosuil JloroBopa u
Iopsinka, B TOM 4ncIe py BbISIBICHUH (akTa npegocrasieHus [lomydarenem He0CTOBEpHOH HH(OPMAINH, yKa3aHHOH
B 11.3.1.4 Tlopsiaxa.

[Nomy4aTens, ucnons3yromuii pemenne «Pobodekn», B caydae NMpeJoCTaBICHHUS Ui (OPMHUPOBAHHS KacCOBOTO YeKa
HEAOCTOBepHOH nHpopManuu o6 Omate/HenpenocTapieHns nHpopManun 06 Ormiate Wid HATAIHAS WHBIX HapyIICHUI
OenepanpHoro 3akoHa No 54-®3, nomymienHeix llomydaremem, mMeeT mpaBo oOpaTutbes B Kommanuro mis
(opmupoBanust KaccoBoro ueka KOppeKIHH.

Taroke [lomydaTens BIpaBe caMOCTOATENHFHO cQopMUpoBaTh KacCOBEIM 4eK KOPPEKIMU B CIIyYasX, YCTAHOBJICHHBIX
nonoxenusimu GenepanpHoro 3akoHa Ne 54-D3, npu HaIMYKUK TEXHUYECKOH BO3MOXKHOCTH. B citydae camMocTosITeEIbHOTO
odopmrnenns [lomygarenem KaccoBoro yeka xoppekiun Kommnanus He HECET OTBETCTBEHHOCTH 3a TPABHIIBHOCTB €T0
(hopmMupoBaHUS 1 BOZMOKHBIE HETATUBHBIE TIOCIEACTBHA Auist [lomydaTens.
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IHopsanok B3aumoaeiicTrBusi CTopoH npu ocymectsjiennn Onepanuu Bo3BparTa

(nanee no Texkcry Hacrosimero Ipuaoxenns Ne6 k Jlorosopy — «Ilopsiok»)

1. OOmme MoJI0KEeHHS

Hacrosmuit [Topsimok ycraHaBnIMBaeT MOPSIOK M YCJIOBHS ocymiecTBieHHs Omepaunii Bo3Bpara I[lnmarensuimky Ha
[InaTexxHOE CPEACTBO, a TAKXKE PerynIupyeT npasa u ods3anHocTH CTOPOH NpH coBepiieHny Onepanuii Bo3BpaTta.

[Nomy4aTens BipaBe ocymecTBUTh Oneparyio Bo3Bpara [1maTenbmuKy cielyomuMe Clioco0amu:

¢ ucnonb3oBanueM dynxmuu «KREFUND». B nannoM ciaydyae Omneparust Bo3BpaTa OCYLIECTBISIETCS HA OCHOBaHUU
3ampoca Ha ocymecTBieHnn Onepanuy Bo3Bpata (anee no texcry Ilopsaka — «3ampocy) 3a c4eT JeHEKHBIX CPEJICTB,
nojuiexamux BkiIodeHuto B Ilepeuncnenus. Ilopspok ocymectBieHus Omnepanuu BO3BpaTa € MCIOJIb30BaHHEM
Oynknun «REFUND», a Takxke nopaaok cocrapinenus u nepeaaun I[lomyuatenem B Komnanuto 3anpoca ycTaHOBIEH
B pazzaene 2 Ilopsaka.

HernocpencTBeHHo [lnmarenpiuky ©Oe3 yuactuss Kommanuu. B jmaHHOM ciiyuae BO3BpaT JCHEXKHBIX CPEICTB
[Tnarenpumky mo Omepanuu Bo3BpaTa ocymiectisiercs: [loiaydareneM camocTosTenbHO (0e3 yuactuss Komnanuu u
PacuerHoro 6anka) crmocoOoM, OMPeEICHHBIM JOTOBOPOM, 3aKIIFOYCHHBIM Mexay [lomyuarenem u [TnaTensmmkom ¢
y4eToM TpeOOBaHUH, yCTaHOBICHHBIX 3aKOHOATeIhcTBOM Poccuiickoit @enepanun. [Topsimok Bo3Bpara [lomyuarenem
JeHeKHBIX cpeacTB [maTenpmuky mo Oneparyu Bo3BpaTa 0e3 yaactust Kommanuu He sBisieTcs npeameroM Jloropopa
u [lopsimkoM He yCTaHaBIMBAETCS.

3a obecrniedenre MHGOPMAIMOHHOTO W TEXHOJIOTHYECKOTO B3aMMOJICUCTBHS MEXAY YUYacTHHKaMH pPacueToB IIpH
ocymectBiieHnn Onepauuy Bo3spara [lomydarens yminaunBaer KoMmaHnum KOMHCCHIO B COOTBETCTBHH C Tapudammu
(manee no tekcry [lopsiaka — «koMuccus»).

Omneparyst Bo3Bparta He BieueT 11t Komnanuu o6s3aTenscTB 1o Bo3Bpary [lomydaTentro KOMHUCCHH 3a OKazaHHE Y CIIyr
Komnanuwy, yrnauenHnoit [TonydaTesneM B cOOTBETCTBUM ¢ ycTaHOBIEHHBIM [lonyyarento TapuhHbIM r1aHOM.

Pacuersl ¢ OmurenToM o Onepanny Bo3BpaTa OCYLIECTBIIOTCS PacdeTHBIM OaHKOM Ha OCHOBaHMM MH(MOPMAIMH U
JaHHBIX, IpenocTaBnsieMblx Komnanuei. Ilopsaaok u cpoku ocymectBieHus PacueTHeIM 6aHKOM pacdeToB rmo Onepanuu
BO3BpaTa (MEPEUUCICHUSI JCHEKHBIX CPEICTB OMHTCHTY) He sABILIIOTCs mpeameroMm Jlorosopa u Ilopsinkom He
perylaMeHTHPYIOTCS.

B cnydae ocymectBienus [Tomyugarenem Onepaiiiy Bo3Bpara, HAPABJICHHOW Ha BO3BpAT CyMMbI OIUIaThl/49acTH CyMMBbI
Ormratel Ha [InarexHoe cpenctso [Inarenbiyka, SMUTHPOBAHHOE B oTiHyaronieiics ot OmiaTel BATIOTE, KOHBEPTAIUS
cyMMBI [lepedncieHns oCyIIecTBIETCS M0 Kypey MPUBIEKaeMOro PacueTHeIM GaHKOM HHOTO OIlepaTopa Mo HepeBOay
JIEHEeXHBIX CpeACTB (IMOCPEIHHK B IIEpPeBO/E) Ha MOMEHT coBepmieHus Ormepamun Bo3Bpara. Omepanus Bo3BpaTa
OCYILIECTBIIETCS B MOJTyYHUBLIEHCS B pe3yiIbTaTe KOHBepTAlMU cymMMe [lepeunciienust.

Omneparust BO3BpaTa MpH UCIIOIBF30BaHUN PACCPOUKHU B KadecTBe [11aTeXHOTO cpeacTBa MOXKET OBITH OCYIICCTBICHA B
teuenue 30 (Tpunnarn) kaneHAAPHBIX AHEH ¢ MOMeHTa OTIATHI.

2. Topsagok ocymecrBiaeHusi Onepauuu Bo3ppara ¢ ucnoyib3dopanneM ®yukunu «KREFUND»

[TomyuaTens Brpase ocymecTBUTh Onepariuio Bo3BpaTa ¢ ucnonb3zoBanueM Oynkiyu « REFUNDy npu yenosuu Ionnoit
aktuBanuu B Cucreme M JOCTaTOUHOCTH cyMMbl [lepeuncnenus mist ocymiectsiaeHus Omnepanuu Bo3BpaTa C y4ETOM
KOMMCCHH, B TIOJTHOM O00BEME.

B nensax ocymectBnenus Oneparnuu Bo3Bpara ¢ ucnonb3oanueM Oyaxmmn «K REFUND» Iomydarens 06s3aH HanpaBUTh
3anpoc B Kommnanuio nmocpenctsoM JInuHOTO KaOUHETA.

B 3ampoce nomxHO OBITH YKa3aHO:

¢ [lmarexxHoe cpeiCTBO, HA KOTOPOE HEOOXOAMMO OCYIIECTBUTH BO3BPAT JACHEXKHBIX cpeacTs 1o Onepanny Bo3Bpara.
Iepeuens [InaTeskKHBIX CPeNCTB, MO3BOJIIOIINX OCYIIECTBIATh Onepanuio Bo3BpaTa ¢ McHoyib30BanneM OyHKuum
«REFUND», pa3meniex B JInaHOM KaOWHETE;

®  yaeHTU(UKAMOHHBIA HOMED (aapec 3JIeKTPOHHOM mouThl [lnarenbiyka), cyMma U Jara ocyuiectBieHus OriaTsl
10 KOTopoit ocymiectrisiercss Onepariys BO3Bpara;

® OCHOBaHHE, 110 KOTOpOMY ocyiecTBisieTcss Oneparys Bo3Bpara.

Kommnanus no dakrty mocrymrenus ot [lomydarenst 3ampoca mpoBepsieT AOCTATOYHOCTH CyMMBI Ilepeuncienust mmst
ocymiectBieHns: Onepanyy BO3BpaTa B pa3Mepe, yKa3aHHOM B 3alpoce, C y4eTOM KOMHUCCHH.

IIpu noctarounoct cymMmel Ilepedncnenus mis ocyuiectsiaenus Onepanuy Bo3Bpara B pasMepe, yKa3aHHOM B 3ampoce,
C y4eToM Komuccuu, KommaHus, NpH HaJIMYMK TEXHUYECKOH BO3MOXKHOCTH, obecneunBaeT mnocpeactBoM CHCTEMBI
nepenavdy OMUTEHTY nHGopManuu o ocymmecTsiaennu Onepanun Bo3spara. [Ipu stom:

ecimn Komnanueit Oblia nojiyucHa oT DMUTEHTA I/IH(i)OpMaHI/IH 0 HEBO3MOXXHOCTU OCYHICCTBUTH Onepaumo BO3Bpara
Ha [lnarexxHoe CpCACTBO COIIaCHO 3anpocy, a TAaKKE€ IpU OTCYTCTBUU Y KoMmanun TexHHYECKOH BO3MOXKHOCTH
obOecreynTh MoCpeACTBOM Cucremsbl nepeaavy 3MI/IT€HTy I/IH(l)OpMaIII/II/I 00 OCYIICCTBJICHUHU Onepam/m BO3Bpara:

¢ 3ampoc k ucnoiaenuto Kommnanuein He mpuanmaetcs, Omnepariis Bo3BpaTa He OCYIIECTBIISICTCS;
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e wuHbOpPMAIMS O HEBO3MOXKHOCTU ocymiecTBuTh Ormeparuio Bo3BpaTa pa3meriaercs Kommnanueir B JInuHOM
KaOHHETE;

b HonyanenL JOJKEH CaMOCTOATCIIBHO YPETYJIMPOBATH BOIIPOC C HJ'IaTeJ'H)IHI/IKOM O BO3BpAaTC ACHECKHBIX CPCIACTB
o OHepaHI/II/I BO3Bpara.

ecnu Komnanueii Obuta mosrydeHa oT IMUTEHTA HHPOPMALIKSA O BO3MOKHOCTH OCyIIecTBUTh Onepanuio Bo3Bpara Ha
[TnaTexHoe CPesCTBO COTIIACHO 3arpocy:

¢ 3ampoc cunTaeTcs NpUHIATEIM KoMimanueil B mepBrIil pabounii AeHb, CICTYIONINH 3a THEM MOTYYCHUS OT DMUTCHTA
nH(pOpPMANNHU 0 BO3MOXKHOCTH oCylIecTBUTh Onepanuio Bo3Bpara Ha [lnaTexHoe cpencTso;

e Kommanus B cpok He mo3znHee 3 (Tpex) paboumx AHEH ¢ narsl moctyruieHus B Kommanuio 3ampoca Bo3Bpara
MpOBOIUT 3aueT cyMmMmbl Ilepeuncnenus Ha cymmy Omnepanuu BO3BpaTa C y4€TOM KOMHCCUU B IOPAJIKE,
YCTaHOBIIEHHOM B paszene 6 Jlorosopa;

¢ uHpopmaius 00 ucnonHeHuu 3anpoca noBoaurcs Komnanueii no ceeaenust [lomyuarens nocpeacrsom Jlnauoro
KabuHeTa IyTeM HanpasiieHus: THpOpMaIlMOHHOTO COOOIICHUS.

B ciryqae ecnu Ha maty mocryruieHust B Kommanuro 3ampoca B cootBeTcTBrH ¢ 11.2.4 [lopsiaka, 1o Ha IaTy MOIydIeHHUs
ot DmuTteHTa nHOOpMAaIHH, ykazaHHoOH B 1.2.5.2 [lopsnka, cymmer [lepednciieHust HeTOCTaTOYHO AJIST OCYIIECTBIICHHS
Omneparnmu BO3BpaTa ¢ y4€TOM KOMUCCHH B IOJHOM 00BbeMe, Onepariust Bo3BpaTa He ocymiecTBisercs. Mapopmarus o
HEBO3MOXHOCTHU OCYIIECCTBUTH Onepaumo BO3BpaTa JO0BOOUTCHA Kommanuei J0 CBCACHHUA HonyaneIm IoCpEACTBOM
Jluynoro xabuHera myTeM HarpasieHus: M HpopManmoHHOro cooOIieHus.

B cnywae ecnmum DMHTEHTOM He OBUIM NPHHATH ACHEXKHBIE cpeiacTtBa mo Omnepanny Bo3Bpara Ui 3a4WCIICHHS Ha
[Tnarexnoe cpenctso, ykazanHoe [lomydarenem B 3ampoce, PacderHslit OaHK Ha OCHOBaHWW MH(OPMAIMH U TaHHBIX,
npenocTaBieHHbIX KoMmanuel, ocyImecTBIsieT BO3BpAT AEHEKHbBIX cpencTs [lomydarento mo pexsusuram [lomygarens,
yKkazaHHeIM B JlnuHom kabumere. Ilpu sToM Kommccus Kommanum 3a obecneyeHne HH(DOPMAIMOHHOTO H
TEXHOJIOTHYECKOT'0 B3aWMOJCHUCTBUS MEXIy YUYaCTHHKAMHU pPacueToB Npu ocymecTBieann Ormepanuu BO3BpaTta,
ymnadeHHas [Tomyuatenem Kommanuu B nmopsake, npegycmMorpenHoM JloroBopom, [lomyuaTento He BO3Bpalaercs.

B mensax ocymectsienus Onepanwmii Bo3BpaTta [Inarensmuky Ha [ImatexxHoe cpenctBo KommaHus BIpaBe yaep:kaTh
JCHE)XHBIE CPEJCTBA M3 CPEACTB, nouiexamux K [lepeuncienuto B monb3y Ilomyuarens u ocymecTBuTh UX MEPEBOA Ha
cuet PacuetHoro 6anka, B KoTOpoM panee obcmyxuBaiucs [lomydarens, HCONB3ys pacdeTHbIH cuer Kommanuu.
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Ipunooscenue Ne7
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Iopsagox B3aumopaeiictBust CTopon npu nocrymieHuu B Komnanuio nudgopmanuu o peanusanuu Iosyuyarenem
3anpenieHHbIX TOBAPOB

(nanee no Ttexkcry Hacrosimero Ipuiaoxenns Ne7 k lorosopy — «Ilopsok»)

Hacrosmmuii ITopsnok ycraHaBiImBaeT Iponeaypsl B3anmozaeicTsust CTOpoH npu noctyruieHny B Kommanuro nHpopMamn
o peanm3anmu [lomydarenem 3anpemeHHBIX TOBAPOB.

OcHoBanueM Juts npu3HaHus ToBapa, 3anperieHHbIM TOBapoM sBJsieTcs noctymienue B Komnanuto napopmarmu (CMU,
ceTb VHTepHET, MUCbMEHHBIE WJIM YCTHbIE oOpaimieHusi [InarenpiukoB (TpeThbUX JMI, AEHCTBYIOIIMX B HMHTEpecax
[TnatenpmmkoB), a Takke HWHBIE KaHanel monydeHuss Kommanued wHpopmammu) o peamusamuu [lomydarenem
3amnpereHHbIX TOBApOB (Hanee — «MH(OPMALHS O PETN3aNH 3alpelIeHHBIX TOBAPOBY).

Komnanus He mo3nHee 3 (Tpex) pabouux JHEH ¢ JaThl MOAYYCHUS HHGOPMAIIUU O peain3allui 3anpeIieHHBIX TOBAPOR),
Hanpasisier [lonmyyarento MHbopmanmonHoe coollieHne o mperocTaBleHny HHPOpMAIMK O peau3yeMbix ToBapax, a
TaKXKe JOKYMEHTOB, ITOTBEpxAaroNmx Gakt npenocrasieHus Tosapa [Inarensimky no coBepmierno# Oruiate.

[Tomyuarens 06s3aH B CpOK He mo3aHee 2 (IByX) paboumx mHeW ¢ maTel nmomydeHus or Komnannn MHpOpMamoHHOTO
coO0OIIIeHHsT HAMIPABHUTh Ha aJipec dIeKTPOHHOM ouThl Kommanuu robokassa@robokassa.ru, n/umu nocpeactsom JInaHoro
kabuHeTa, COOOIICHHE, coaepiKalee 3anpamuBacMbie Kommanneil TOKyMEHTbI U MH(OPMAIIMIO, a TAKXKE M0 3arpocy
Komrmanuu mpenocTaBuTh ykazaHHbIE TOKYMEHTHI U uH(popMaluio B Kommnanuio Ha OyMa)KHOM HOCHTENIE 3a MOJIIHCHIO
YIOJHOMOYEHHOT0 npescTaButens [lomydaTens.

o momenTa npexoctapienus [lomydaTenem mH(popMaiy u TOKyMEHTOB, yKa3aHHBIX B 1.4 [lopsnka, a Takke B ciaydae
HENPEJOCTABICHHUS WM HEMOJIHOM MpeAoCTaBlieHnd MH(GOPMAaMU U JOKYMEHTOB B CPOKH, yKa3aHHble B 1.4 [lopska,
W/WIH TP PEJOCTABICHUH HHPOPMAIIMU U JIOKYMEHTOB, IOATBEPKIAONIMX (aKT peann3anun 3arpelieHHbIX TOBApOB,
ToBapbl, peanmuzyembie [lomyuarenem, mpusHatoTcss Kommanweil 3amperieHHBIMH —ToBapamu. B ciyyasx,
npexycMoTpeHHsIX B 1.3 [lopsinka, Kommanus Brnpase:

npu3Hath OmIaTsl, coBepiIaeMble (COBEpIICHHBIE) B TToub3y IlomydaTens, HenelicTBUTEIbHBIME OTIIIATAMH;

OTKJIIFOUYHUTH I/IHTepHCT-MaFa3I/IH oT CI/ICTCMLI, B TOM YUCJIC IPUOCTAHOBUTH COBCPIICHUC Omat B MOJIb3Yy Honyanenﬂ,
a TaK)KC HAalTpaBUTH B PacuerHrblii OaHK 3alpocC 0 MPUOCTAHOBJICHUN HCquI/ICHeHI/Iﬂ B IIOJIB3Y HonyaneJm.

ITpu sTom Komnanus Hanpasiser [Tonyuarento MHpopmanmoHHoe cooluieHue B TeueHue 2 (IByX) pabounx JHEH ¢ AaThl
MIPUHATHUS TAaKOTO PEILICHHUS.

[Ipu mpenocrasnennu [lomydyarenem HHPOpPMAIIUN U JOKYMEHTOB, yKa3aHHBIX B 1.4 [lopsaka u ompoBeprarommux (akt
peanmm3anuu [lomygaTenem 3anperieHHBIX ToBapoB, Kommanus He mo3aHee 3 (Tpex) pabouynx AHEH ¢ JaThl MOCTYILUICHUS
Takoil wmHpOpMAIMM W JOKYMEHTOB IIOBTOPHO NOAKIIOYaeT MHTepHeT-mMarasnmH K CucremMe W/WiIM BO30OHOBISET
npoBenieHue pacuetoB ¢ Ilomydarenem mo JloroBopy, m B Teuenue 2 (AByx) paboumx JHEW yBemomysieM 00 3TOM
[Monyuarens nytem HanpasieHus MHbopMamoOHHOTo cOOOIEHNSI.

ITpn monrBepknennn Qakra peanmsanuu [lomydatenem 3ampenieHHbIX TOBapoB, Ilomydarens 00s3aH BO3MECTHTH
Kommannu pacxonpl, TOHECEHHBIC BCIEACTBHE NPH3HAHUS ToBapoB, 3ampeleHHBIMH TOBapaMH, Ha OCHOBAaHHWH
IpefocTaBlIeHHBIX KoMmaHned MOKyMEHTOB, MOATBEPXKIAIONIMX PEANTN3alMI0 3alpelieHHBIX TOBAapoB/ (haKTHUECKH
MIOHECEHHBIE PACXOIBI.

Bosmemienne [Tomyuatenem KoMmaHum mOHECEHHBIX PacXoOJ0B OCYIISCTBISCTCS B CPOK HE mo3fHee 3 (Tpex) paboumx
JqHel ¢ jaTel HanpasieHus Kommanweil cootBercTByiomero tpeboBanusi Ilomyuaremo. TpebGoBaHue HampasiseTcs
Kommnanwueit Ilonyuarento MHODOPMAMOHHBIM COOOILICHHEM, C MOCICAYIOIIUM MPEIOCTABICHHEM TpPeOOBaHMS,
MOJIMMCAHHOTO YIOJIHOMOYCHHBIM nuiioM KoMmmnanuu, Ha OymakHoM HocuTene. Eciu uHoe He yka3anHo Kommnanuei B
TpeboBaHuu, TpeOOBaHHE O BO3MelleHHH KOMMaHUKM TOHECEHHBIX PACXOJ0B IMOJUICKUT UcTodHeHHio [lomyuarenem B
Teuyenue 3 (Tpex) pabouux aHel ¢ garsl Hanpasienus Komnannei MHOOPMAIMOHHOTO COOOIIEHHS.

ITepeuens 3anpementbx ToBapos®:

9.1.1. TOBAPBI, 3AIIPEIIIEHHBIE 3AKOHOJATEJIbCTBOM:
Opy:xue, B3pbIBUATHIE BEIIECTBA;

HapxoTuky, NCHXOTPOIHBIE BELECTBA;

UenoBedyeckue OpraHsl U TKaHY;

AJKoroins u Tabax;

A3zapTHBIC UTPBHI;

Po3bIrpeImy u noTepew;

VYcemyru cekcyanbHOTO XapakTepa.

9.1.2. TOBAPBHI, CBA3AHHBIE C MOIIEHHMYECTBOM:
*  HecymecTBytolue ToBapsl;
e  ToBapsl 0e3 HOATBEP)KICHUS JOCTABKH;

6 ‘Vka3aHHBINH TIEPEYCHDb HE ABJIACTCSA UCUCPIIBIBAIOIIUM U NPETHA3HAYUCH JI1 O3HAKOMJIEHUS C IPUMEPHBIMHU C(bepaMI/I 3al'[peH_IeHHBIX TOBapoOB.
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e ToBapsl ¢ HEIOCTOBEPHON MH(POPMATTHEH.

9.1.3. DUHAHCOBBIE YCJIYT'U BE3 JIMIIEH3UU:
e  KpunroBadrOTH U KPUIITOOUPIKH;
®dopekc-6pokeps! 6e3 nunen3uu 1{b PD;
®unaHcoBble upaMusl 1 MJIM-cxembr;
Mukpo3aiimMbl 03 JTHIICH3UH;
M HBECTUIIMOHHBIE CXEMBI C TAPAHTUPOBAHHOM JJOXOIHOCTHIO.

9.1.4. KOHTPA®AKT 1 HAPYIIEHUE ITPAB:
[MonnensHBIC TOBapBI U3BECTHBIX OPEHIIOB;
IMupatckoe I1O u KOHTEHT;

B3romaHHBIE aKKAyHTHI U TOCTYTIEI,
ToBapsbl 6e3 cepTHPHUKATOB COOTBETCTBUS;
JlexapcTBa 0e3 TUIICH3UY.

9.1.5. BBICOKOPUCKOBBIE TOBAPBI:

buosnornuecky akTHBHBIE 100aBKH C HEJIOKa3aHHBIM 3 PEKTOM;
MenuuuHcKre yciuyry 0e3 JIMIeH3UH;

Jluriomsl u cepTUdUKaTH 00 00pa3oBaHNH;

[MonnensHBIE JOKYMEHTHI;

VYemyru no 06xoxy 0JIOKMPOBOK M CAaHKIWH

9.1.6. HU®POBBIE TOBAPEI COMHUTEJIbBHOT'O XAPAKTEPA:
HakpyTka moanucuukoB u JIalKoOB;

CriaM-pacchlIKy;

DDoS-araku u XakepcKue yCiyTH,

[lepconanbHbIe 1aHHBIE TPETHUX JIULL;

I/IHCprMeHTLI JUIsI MOICHHHUYECTBA.

9.1.7. TOBAPBI C PEITYTALIMOHHbBIMU PUCKAMMU:
e [lonutuyeckas aruTanus;

OKCTPEMUCTCKHE MaTepHAIIbL;

ToBapsl, pa3KUrarome HeHaBUCTh;

[Tokupyromuii KOHTEHT;

IIceBnoHaydHBIC TOBAPHI U YCIYTH.

9.1.8. MEXXIYHAPOAHBIE OT'PAHUYEHNA:
®  ToBapsl 0J CAaHKLUSIMHU;
¢ Dual-use ToBapbl (IBOWHOTO Ha3HAYCHHS);
e  ToBapsl c HapyIIEHUEM IKCTIOPTHOTO KOHTPOJIS;
e  TpaHCrpaHUYHBIC ICPEBOJIBI B 00XO0] OTPaHHUCHHIA.
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Ipunoocenue Ne§
K Hdocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Iopsinox B3aumoneiicTeusa CTopoH npu npusHanuu IMuTeHTOoM Onnat HenelicTBHTeIbHBIMHU ONJIATAMH
(nanee no Ttexkcry Hacrosimero Ipuiaoxenns Ne§ k lorosopy — «Ilopsiok»)

1. Hacrosmuii Ilopsnokx ycraHaBmuBaeT mnpoueaypsl B3aumopelcTBuss CTopoH npu noctymieHuun B Kommanuio ot
[TnaTenpmka (TPEThUX JIHIL, JEHCTBYIONNX B HHTEepecax [lnaTenbpiyka) 3asBIeHII 0 COBEpIICHHUH B TOb3y [lomyyaresns
HeneiicTButensHoi oruiatel (nanee — «3asBieHue [ImaTembuuKkay).

2.  KommnaHnus B Teuenue 5 (aTH) pabovux THEH ¢ 1aThl MOCTyIUIeHUs 3asiBieHus oT [Inarenpiuka, Hanpasiser [ToxydaTesro
WndopmanmonHoe coobiieHne, cozaepxamniee TpeboBaHue 00 ocymectBieHnn IlomyuareneM BO3BpaTa CyMMBI
HenetictBurensHol omatsl (nanee — « TpeboBanue»)

3. TlonyuyaTens 00s3aH B CPOK He mo3aHee 2 (IByX) paboumx nHeW ¢ mathl mosyueHus oT Kommanuu TpebGoBaHus
paccmoTpeTh TpeOoBanme W HampaBUTh B KoMmaHHio Ha aapec 3JICKTPOHHOM mouThl arbitration(@robokassa.ru
yBEIOMJIEHHE O COTJIACHH C HCHoiHeHHeM TpeOoBaHus, THOO MOTHBHPOBAHHBIA OTKA3 OT HCHOJHEHUs TpeGoBaHus.
Henonyuenne Kommanwueit ot Ilomyuarens COOOIIEHHUS, COAEPKAIIETO YBEJAOMJIEHHE O COIJIACHU C HCIOJIHEHHEM
TpeboBanus, THOO0 MOTHBUPOBAHHOTO OTKa3a OT ucnoiHeHus TpeOoBaHus B TeUEHHE CPOKA, YCTAHOBICHHOTO HACTOSIIUM
nyuktoM [Topsiika, CTOpoHBI paciieHUBaIOT Kak coriacue [lonyuarens ¢ TpeboBanuem.

4. Kommanus B cpok He no3nuHee 3 (Tpex) pabouux jaHed ¢ naTel nonydenus: ot [lomydarens cooOeHus, coaepKaiiero
YBEIOMIICHHE O COTJIACHUH C UCIMojHeHueM TpeOoBaHUs, MO0 MOTHBUPOBAaHHBIM OTKa3 OT UcHoJHeHus TpeboBaHus, a
TaKkXKe B ClIydae UCTeUEeHHUs CpoKa, yka3aHHoro B 1.2 [lopsinka, yBenomiser [Inarensuuka (TpeTbux UL, 1eHCTBYIOMINX
B uHTepecax [Inarensinyka) o pesynbraTax paccMoTpeHus 3assiaeHus [Inarensmmka.

3. Bospar cymmel HenefictBurensHoi ommatsl (ucnonaeHue llomydatenem TpeGoBaHMS) OCYIIECTBIISIETCS B IMOPSAKE,
ycTaHOBJIEHHOM B pazzeine 5 [lorosopa. Ilpu sTom B ciyuae, ecnu [lnarexxnoe cpencto IlnaTenbiiyka SMUTHPOBAHO B
otnuyarorieiicss or Omiatel BairoTe, [loaydyarens 00s3yeTcss KOMIICHCUPOBATh pasHUIY B pasMmepe HenmelicTBUTENbHOM
OIlJIaThbl, KOTOPAast MOKET BO3HUKHYTH IPU OCYIIECTBJICHUN KOHBEPTALIUU CYyMMbI HeﬂeﬁCTBHTeﬂbHOﬂ OIlIaTbl B BaJIIOTY
[Tnaresxxnoro cpenctBa [lnarenpiiyka mo Kypcy IHpuBIeKaeMoro PacueTHbIM O0aHKOM HWHOTO OMeparopa IO MEPEBOIY
JICHEXKHBIX CPEACTB (MIOCPETHUK B TICPEBO/IC).

4. Tlpu orkase Ilomyuarenss ot ucmosHeHwss TpebGoanus Ilmatenbinuk (TPEeThbH JIMIA, ACHCTBYIOIIME B HHTEpPECax
[Mnatenpuiuka) BhpaBe OOpaTHThCA C 3asBICHHEM O BO3Bpare HenelcTBUTENBHOM OIUIATHl HEMOCPEICTBEHHO K
[Tonmyuarento. B nanHOM citydae Bce mocneayroee B3aumoseiictsue mexay Iloxydarenem u IlnaTensmukom (TpeTbUMH
JIMLAMH, IeHCTBYIOIINME B HHTepecax [lnarenbiunka) ocyniectsisiercs: 6e3 yuactusi Kommanun.

5. Komnanusi BrnpaBe npuocTaHoBuTh llepeuncienue B monb3y Ilonydarens Ha cymmy HenelHCTBUTENBHON OIUIATHI,
ykazaHHyto B TpeboBaHusX:

* 50 MoMmeHTa ucniosiHeHus [lomywarenem Tpebosanust, ecau Ilomyuarens Hampasumn B Komnanuio yBenomieHHE O
coryacuy ¢ ucronHenueM TpeboBanus. B nannom ciryuae Ilepeuncnenus B nonb3y IlomydaTesnst BO3OOHOBIAIOTCS B
TIEPBEI pabouuii IeHb, CIeAYIOMNH 3a THEM Bo3BpaTa cyMMBbl HeneiicTBuTensHOM orutaTel cornacHo 11.5 Tlopsiaxa;

® 0 MOMEHTa nosiyueHus ot [InaTtenpinyka (TpeThbUX JINII, AEUCTBYIONINX B HHTepecax [lmaTenbika) onpoTecTOBaHUS
(akTa coBepuieHus B nojib3y [lomydatens HepelictButenbHo# orutatel, ecnu [lomyuarens HampaBui B KoMmaHuro
MOTHBUPOBAHHBIN OTKa3 OT ucnonHeHUs TpeOoBanus. B manHoMm ciyvae Ilepeunciienue B monbe3y [lomydartens
BO300HOBIISICTCS B TEPBBIH pa0oumMid JCHb, CICAYIONMHA 3a JHEM ONpPOTECTOBAaHUS (haKTa COBCPIICHUS
HenelicTBUTEIBLHON OIIATEI.

6. Ilepeuens npusHakoB HenelicTBUTENBHBIX OMIIAT

6.1.1. OITEPAIIMU C TPUSHAKAMU MOIIEHHUYECTBA:
Vcnonp30BaHne CKOMIIPOMETHPOBAHHBIX IIATEKHBIX JaHHBIX;
HecootBerctBue reonokamuu [P-aapeca u cTpaHbl SMUCCUU KapThl;
MHO0KeCTBEHHBIE MOITBITKH OIJIATHI C Pa3HbIX KapT,

Hertunuynoe moBeneHue miatensiuka (velocity checks);
Omneparyu ¢ BBICOKOPUCKOBBIX [P-anpecos, mpokcu, VPN.

6.1.2. OCIIOPEHHBIE OITEPAIIMU (JJUCITYTHI):

Chargeback, nHUITMMPOBaHHBIN Jep)KaTesaeM KapThl,

Retrieval request (3ampoc TOKyMeHTOB);

[IpeTeH3nu MO Ka4eCTBY TOBApa/yCIyTH;

Hemnonyuenue ToBapa/yciyru;

HecankunonnpoBanHoe ucnosb3oBanue IlnarexHoro cpencraa.

6.1.3. HAPYILIEHU A ITPOLEAYP OD®OPMIIEHUA:
®  OTtCcyTCTBHE WU HEJCHCTBUTEILHOCTh JOKYMEHTOB I10 CICIIKE;

7 YKa3aHHBIi NepeyeHb He SBJISIETCS UCUEPIIBIBAIOIIMM U MPEHAa3HAYeH Il 03HAKOMIIEHHSI C IPUMEPHBIMH MPU3HAKAMU
HepnelicTBUTEIBHEIX OIIAT.
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Hapymenne tpeboBanuii 3D-Secure;

[TpeBbiieHre TMMHUTOB 0€3 AOTIOTHUTENBHON BeprupUKaLny;
OTCyTCTBHE TOATBEPXKICHUS JOCTABKH (7151 PU3HUECKIX TOBAPOB);
Hapymenne cpokoB 06paboTKu onepannu;

6.1.4. OIIEPALIMU C 3ATIPEIIEHHBIMU TOBAPAMU/YCIIYT AMU:
e  ToBapbl U3 CAHKIIMOHHBIX CITHCKOB,;
¢  HenuneHsupoBaHHas AESTEIbHOCTD;
e  ToBapsl, 3anpelIeHHbIC 3aKOHOIATEIbCTBOM PD;
¢  Bricokopuckossle kareropuu MCC-koz0B.

6.1.5. TEXHUYECKHNE HAPYUIEHUA:
e JlyOnmupoBaHWE TPaH3AKIIHIA;
¢ Ormepanuu ¢ UCTEKIINM CPOKOM aBTOPU3aIINY;
*  HecooTBeTcTBHE CyMMBI aBTOPU3AINU U KINPUHTa,;
*  Omnepanuu 0e3 MpeaBapUTEIILHON aBTOPU3AIUH.
6.1.6. COMPLIANCE-HAPYUIEHUA:
¢ Ormepauuu OT JIMI U3 CAHKIMOHHBIX CITHCKOB;
¢  [Ipu3HaKu OTMBIBaHHS JACHEKHBIX CPEJCTB;
¢  [IpeBbllIeHNE TOPOTOBHIX 3HAYECHUH 0€3 UIESHTU(HUKALIUH;
e  Ormepanyy ¢ HaApYIUICHHEM BaIIOTHOTO 3aKOHOIATENbCTBA.

7. HAPYILIEHU S ITPABUJI TVTATEXKHBIX CUCTEM:
e  Excessive chargebacks (mipeBbImeHre JOMyCTUMOTO YPOBHS);
e  Hapymenwne crangaptoB PCI DSS;
e  Factoring (mepenponaaxa TpaH3aKIui);
® Transaction laundering (oTMbIBaHHE TpaH3aKIINN).
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Ipunoswcenue Ne9
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

(DopMa AKTa o 3aBEPIICHUH OTUYECTHOI'0O Nepuoaa
AKT o 3aBepLIeHHH 0TYETHOI0 IIEPHOJA
k JloroBopy 06 okazanum ycayr nocpeactsom Cucremnl Robokassa ot « » 20 r.

Anpec UHTepHeT-MarazuHa: www.
r. Mocksa « » 20 1.

000 «POBOKACCA», umenyemoe B panpHedmeM «Kommanusi», B JHIE YHNOJTHOMOYEHHOTO MPEACTABUTENS, ICHCTBYIOIIETO Ha
OCHOBaHHH JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), IMEHyeMoe B JajJbHeHIIeM
«IlosryqaTesby», B JIUIIE CBOETO YIIOJTHOMOYCHHOTO MIPEJCTABUTENIS, C IPYTroi CTOPOHBI, BMecTe HMEeHyeMble «CTOPOHBID», HACTOSIIMM AKTOM (Jajee
— «AKT») noaTBepkaaoT, 4To 3a OrueTHbId nepruoa CTOPOHBI BBINOJIHUIM CBOM 00s3aTenbcTBa 10 JIoroBopy 00 OKa3aHHM YCIYT MOCPEICTBOM
Cucremsl Robokassa cormacHo clieayromyM JaHHBIM:

1. JaTa, Bpems Hauana OTUETHOTO MepHoaa « » 20 r. 0:00:00
2. Jlara, Bpemst okoH4aHusi OTYETHOTO IepHoa « » 20 _r. 23:59:59
3. Tun AxtrBanuu Ha Hadano OTYETHOTO Mepuoaa
4. Tun AxtuBanuu Ha koHell OTYETHOTO neproia
5. TapudHsii man Ha Hayano OTYETHOTrO Mepuoaa
6. TapudHsrit man Ha kKoHerr OTYETHOTO MEepHO/Ia
OOmast cymma 3agoipkeHHOCTH PacuerHoro ©Oanka/ Kommanuu nepen
7. [onyuatenem no Orutatam, moiexamumM [lepeuncnenuto, Ha Hadano OTYETHOTO pyo. CyMMa mponuchbo
nepuozaa
7.1. B tom umcne 3agomkennoct Pacuernoro 6anka: [TAO «bauk I[1Chy/Kommnanun pyo. CyMMa Mponuchio
B Tom umcine 3amommkenHoctu Pacuernoro 6anka: HKO «Ilnarexxu u Pacuersi»
7.2. pyo. CyMMa Nponuceio
(AO) /Komnanunu
OOwmass cymMma 3anompkeHHocTd Iloimydartens nepex PacyeTHbiM  OaHKOM/
8 Y Y P pyo. CyMMa Nponuchio
Komnanueit Ha Hauano OT4yeTHOrO NMepuoa
8.1. B tom uncne nepen Pacuetnsim 6ankom: [TAO «bauk [IChy/Komnanueit pyo. CyMMa Mponuchio
B tom umcne nepen Pacuyernbim Gankom: HKO «Ilmatexu u Pacuersy (AO)
8.2. . pyo. CyMMa Nponuchio
/Komnanueit
9. Ormnater B nonb3y [lomyuarens 8 OTueTHOM niepuose:
9.1. OO011E€E KOJIMYECTBO IIT. CyMMa NPOTHCHIO
9.2. OOmas cymma py6. CyMMa IpONuCho
KosnmdecTBO SmMs-COOOIICHHUI, HANPABICHHBIX C HCIONb30BaHHEeM DyHKIMU
9.3. IT. CyMMa Mponuchio
«SMS-pacchuika»
10. Omnepanun Bo3Bpara, copepuieHHble [ToxydaTtenem B Teuerne OTIETHOTO IEpHOJIA:
10.1. O01ee KOIUIECTBO IIT. CyMMa Iponucho
10.2. O6uias cymma pyo. CyMMa Nponuchio
CymMa 3agomkeHHOCTH 1o HeelicTBUTENbHBIM OIUIaTaM, IMOTallleHHAs U3 CyMM
11. pyo. CyMMa Mpomnuchio
k Ilepeuncnenuro
CyMMa JIGHEXKHBIX CpEICTB, yIuladyeHHas IlodyuyareneM U3 CyMMbI K
12. [epeuncnennto, B pamkax  ucnonb3oBanus — Oymkiunm  «llemeBoe | py0. CyMMa Mponuckio
(uHaHCHpOBaHHEY
13. [lepeuncnennus B nons3y [lomygaremns:
13.1. Pacuernsrii 6ank: [TAO «bank [ICB»
13.1.1 O6was cymma Ilepeuncnennii B reuenne OTUeTHOrO nepuosa py6. CyMMa Iponucho
O6mias cymma Ormiar, nmojyuiexxaliux BKIroueHuIo B [lepeunciieHre Ha KOHeI[
13.1.2. Has cy ’ . P pyo. CyMMa Mponuchio
OTYeTHOrO Neproaa
B TOM 4HCIIE C ydeToM BepHyBImxcs [lepeuncienuii B PacueTHblil 6aHK
13.1.3. pyo. CyMMa Mponuchio
13-32 HEKOPPEKTHBIX OAHKOBCKUX PEKBU3HTOB
13.1.4. B TOM YHCJIE C y4€TOM KOPPEKTHPOBOK OallaHCa B CTOPOHY YBEIHYCHUS py6. CyMMa Iponucho
13.1.5. B TOM YHCJIE C YUETOM KOPPEKTUPOBOK OajlaHCa B CTOPOHY YMEHBILIECHHS py6. CyMMa Iponucho
13.2. Pacuernsiit 6ank: HKO «ITnarexu u Pacyers» (AO) pyo. CyMMa Nponucho
13.2.1 O6uias cymma [lepeuncnennii B Teuenne OTYETHOTO MEpUoa pyo. CyMMa Mponuchio
Oowmas cymma Omar, nouIexanmx BKiIoyeHuo B [lepeuncienue Ha KoHe
13.2.2. was cy - 1o - P H py6. CyMMa Nponucko
OTueTHOro nepuoja
B TOM YHCJIE C y4eTOM BepHyBIIMXcs [lepeuncnennit B PacuerHsiit 6aHk
13.2.3. Y PHY P pyo. CyMMa Nponuckio
13-32 HEKOPPEKTHBIX OAHKOBCKUX PEKBU3HUTOB
13.2.4. B TOM UHCJIE C YUEeTOM KOPPEKTUPOBOK OaJIaHCA B CTOPOHY YBEJIMUECHHS pyo. CyMMa Nponuchio
13.2.5. B TOM YHCJIE C yUYETOM KOPPEKTHPOBOK OanaHCca B CTOPOHY YMEHBILICHHUS pyo. CyMMa Mponuchio
13.3. Wusie miatéxubie Mmetoasr OO0 «Pobokacca» pyo. CyMMa Mponuchio
13.3.1 O6uias cymma [lepeuncrnennii B Teuernne OTYSTHOTO MEprUoaa pyo. CyMMa mponuchio
O6mas cymma OrmuiaT, oAJIeKalIuX BKIOUYeHHIO B [lepeunciienre Ha KOHEI]
13.3.2 4 ? p pyo. CyMMa Nponuceio
OT4eTHOrO Iepuoaa
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B T.4. C y4C€TOM BEPHYBIIUXCSA Hepeqncnel—mﬁ arcHTy n3-3a HEKOPPEKTHBIX

13.3.3 0aHKOBCKUX PEKBU3HTOB pyb. Cymma npomucyio

13.3.4. B TOM UHCJI€ C YUETOM KOPPEKTUPOBOK OaJIaHCa B CTOPOHY yBEJIMUEHHS py6. CyMMa IIponucho

13.3.5. B TOM UHCJI€ C YU€TOM KOPPEKTUPOBOK OaJIaHCa B CTOPOHY YMEHBILICHUS py6. CyMMa IpoInucho

13.3.6. B TOM YHCJIE C YUETOM BEPHYBIIHMXCSl KOMUCCHH IPU BO3BpATE IUIaTEka pyo. CyMMa Nponuchio
14, Bosnarpaxnenne Kommanum, yrutadennoe I[lomyuyatenem B TedeHue

OT4eTHOTO TIepHoa:

CyMMa KOMHCCHH 3a OKazaHue Yciryru Komnanuu rno odecrieuenuio
14.1. MH(POPMAIMOHHOTO U TEXHOJIOTUYECKOTO B3aNMOICHCTBUS MEXIY Y YaCTHUKAMH pyo. CyMMa NponHChIo
pacueToB npu coepiuennn Omater!

CymMa komuccnu 3a okazanume Ycuyrn Kommanmm mo oGecnedeHHIO
14.2. WHPOPMAIIMOHHOTO W TEXHOJIOTHYECKOTO  B3aHMMOJCHCTBHS  MEXKIY pyo. CyMMa mponuchio
TMonyuarenem u PacyeTHBIM GAHKOM MPH OCYLIECTBIEHNH [lepeuncrenns’

14.3. CyMMa KOMHUCCHUH 3a HCNoNb30Banue Oynkiun « SMS-paccbuikay pyo. CyMMa Mponuchio
14.3.1. B ToM uncie HJIC 20% pyo. CyMMa NpONHCHI0
14.4. CyMMa KOMHCCHH 3a OKasanue Yciyru «Robouekm» 23 pyo. CyMMa IPOTHCHIO
14.4.1. B ToM uncie HJIC 20% pyo. CyMMa NpONHCHIO
145, Cymma KOZMI/ICCI/II/I 3a TEXHUYECKOE COMNPOBOXKAEHNE (PyHKIMOHANA JIngHOTrO py6. Cymma nporHehio
KaOuHeTa
14.5.1. B ToM uncie HJIC 20% pyo. CyMMa Nponuchio
14.6. CyMMa KOMHCCHH 3a UCIIOJB30BaHUE IUIATEXHBIX MeTonoB Sunekc it n py6. Cymma nporHehio
Sapexc Crumut
14.6.1. B ToM yncie HJIC 20% pyo. CyMMa Nponuchio
14.6.2 3a BBIYETOM CYMMBI KOMUCCHH I10 OIIepalUsM BO3BpaTa oT SHjekca _ py6. CyMMa Nponuceio
14.7. CyMMa KOMHCCHH 32 MCHOJIL30BaHUE IIaTEKHOro Meroia Mokka pyo. CyMMa Nponuceio
14.7.1. B ToM uncie HJC 20% pyo. CyMMa MponHChI0
14.7.2 3a BBIYETOM CyMMBI KOMICCHH IO OIIEpaIisiM Bo3BpaTa oT Mokka py6. CyMMa IponHCHI0
15. Ilenn, mrpadsl, HeycTOlKH, yaep:kaHHble Kommanueii no Jlorosopy pyo. CyMMa Iponucho
16. Ob6uias CyMMa  32/10/bKEHHOCTH Ionyuatenss nepen PacuerHeiM OaHKOM/ py®. Cynama mpommesio
Kommnanweit Ha korery OT4eTHOTrO Ieproa
16.1. B ToMm umcre nepen Pacuernsiv 6ankom: [TAO «Bank [1CBy/Komnanueit pyo. CyMMa IpONHCHIO
16.2. B Ttom umcne nepen Pacuerneim Gankom: HKO «Ilnatexu u Pacuersr» (AO) py®. Cynama mpommchio

/Kommanuei

! Komucens 3a Yenyru Komnanun HJIC we o6naraercs.
2 Komuccus BkmodaeT HIIC 20%.
3 PacueT KoMMccHH 3a oKasanue Ycuyru «Robouekuy (IIpy HaaMuKMu) OCYIIECTBIEH B cOOTBeTCTBUM ¢ OTueToM arenta (IIpunoskenue Kk AKTY)

AKT cOCTaBJIeH, MOJIY4YeH U noarBep:kiaeH Ctoponamu no 3amudpoanHomy kaHaay csizu (3KC). Ceprudukar nocryna (CJ1) npoBepeH.

Kommnanust Moayuyarenn

OcHoBaHue: OcHoBaHue:
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Ilpunoscenue k Akmy o 3aeepuienuu Omuemnozo nepuooa

Ortyer arenta
k JloroBopy 06 okazanun ycayr nocpeactsom Cucremsl Robokassa ot « »

Anpec MHTepHeT-Mara3mHa: www.
r. MockBa « » 20 T

20 1.

000 «POBOKACCA», umenyemoe B pnanpHeiimem «Kommnanus», B JIHLE YHOJIHOMOUYEHHOIO IPEICTAaBUTENS, AEHCTBYIOLIEro Ha
OCHOBaHHH JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), IMEHyeMOe B JajbHEHIIeM
«IlosyyaTeap», B JIUILE CBOETO YNOJIHOMOYEHHOIO IPEJICTABUTENA, C IPYTOi CTOPOHBI, BMecTe uMeHyeMble «CTOPOHBI», HacTosAmuM OT4eToM
arenra (nanee — «OT4eT») NOATBEPKIAIOT, 4To 3a OTueTHbli nepuon Komnanus oxasana [onyyareno Yenyry «Robodekn» coriacHo ciemyomum
JaHHBIM:

1. [ara, Bpemst Hadana OT4eTHOro eproia « » 20 1. 0:00:00

2. [ata, BpeMsi okoH49aHusi OTYETHOTO Mepruoia « » 20 r. 23:59:59

3. Jara noxxiouenust Ycnyru «Robouexu» « » 20_r.

4. Jara otkmrouenus Ycimyru «Robouexi» « » 20 .

5. Tun Pemenuns

6. Jata nmonkirouenus: Pemenus « » 20 r.

7. Ob6miee xonmmgectBo Orar, 0 KOTOPEIM OblIa oka3aHa Yciryra «Robodexm» HIT. CyMMa Nponuckio
8. O6mras cymma OruiaT, o KOTOphIM OblIa okazaHa Yciyra «Robouekny pyo. CyMMa Iponuchio
9. Konn4ecTBo BbIIaHHBIX KaCCOBBIX 4eKOB 1o Oruiatam IIT. CyMMa Mponuckio
9.1. B TOM YHCJIE HTOTOBBIX KACCOBBIX YEKOB! IT. CyMmMa ponuchbio
10. Konu4ecTBo HanpaBiIeHHBIX KACCOBBIX YEKOB Bo3Bpara 1o Onepanusm Bo3BpaTa IIT. CyMMa Nponuckio
11. Cymma komuccnn KoMnanuu 3a okazanue Ycenyru «Robouekuy 2 pyo. CyMMa Ipomnuchio
12. B ToM gncie HJIC 20% pyo. CyMMa IIpOnuCho

! UtoroBbie xaccoBble uekH, copmupoBanHbie M0 OrmrataMm, COBEpPUICHHBIM ¢ MPU3HAKAMH CII0CO0a pacdera «aBaHC», «IIPeIoruiaTay,
«100% npemorutatay (uist Pemenust «PoGouexu»).
2 Komuccus Bkmouaer HJIC 20%.

OTtuer cocTaBJieH, MOIy4YeH H noATBep:kaAeH CTopoHamu no 3amupposanHomy kaHaiy ces3u (3KC). Ceprudukar nocryna (CJ1) nposepeH.

Komnanus IMonxy4arenn
T'enepanbHbIii .
P Curos Cepreii AlekceeBHY
JTHPEKTOP
OcHoBaHue: YcraBa OcHoBaHue:
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Ipunooicenue Nel()

K Hocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hcropust u3MeHeHMii U 10n0JHeHuUil B lorosop

Ne pegakuuu Jlorosopa

Jara n Ne TIpukaza

Jarta BBegeHus B AeilicTBHEe HOBOM
peaaxkuuu Jloropopa

Pemakmusa 1.0 Ipuxa3z Nel/p ot 08.12.2015 09.12.2015
Pemakmus 2.0 Ipuxa3 Ne3/p ot 11.01.2016 25.01.2016
Penmakmusa 3.0 Ipuxa3z Ne7/p ot 24.03.2016 07.04.2016
Penmaxmusa 4.0 Ipuka3z Nel0/p ot 01.08.2016 15.08.2016
Penmakmusa 5.0 Ipuka3 Nel4/p ot 16.11.2016 30.11.2016
Penmaxmus 6.0 [puka3z Nel7/p ot 26.12.2016 09.01.2017
Pemakmusa 7.0 [puka3 Nel8/p ot 18.01.2017 01.02.2017
Pemakmusa 8.0 [puka3z Ne23/p ot 18.09.2017 01.10.2017
Pemakmus 9.0 [puka3z Ne24/p ot 27.11.2017 11.12.2017
Pemaxmus 10.0 [puxa3z Ne25/p ot 28.04.2018 15.05.2018
Pemaxmus 11.0 [puxa3z Ne26/p ot 01.10.2018 15.10.2018
Penmaxmus 12.0 [puka3z Ne27/p ot 14.12.2018 28.12.2018
Penmakmusg 12.1 [puka3z Ne28/p ot 20.12.2018 28.12.2018
Pemaxmus 13.0 [puka3z Ne29/p ot 17.06.2019 01.07.2019
Pemakmusg 13.1 [puxa3z Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penakimusg 13.2

[puxa3z Ne31/p ot 26.09.2019
IMpuka3 Ne 33/p ot 18.12.2019

C HU3MEHCHUSIMU U OOIIOJIHCHUSMUA
(cornmacuo [punoxenns Ne 10) ¢ 31.12.2019

Penaxmus 14.0 IMpuka3z Ne 36/p ot 17.03.2020 01.04.2020
Penaxmus 14.1 IMpuka3 Ne 61/p ot 12.10.2020 26.10.2020
Penaxmus 14.2 IMTpuka3z Ne 63/p ot 16.03.2021 30.03.2021
Penakuus 14.3 IMTpuka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmusa 14.4 Ipuka3z Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 IMpuka3z Ne 72/p ot 09.02.2022 24.02.2022
Penaxmus 15.1 IMpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 IMTpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penakuus 15.3 ITpuka3z Ne 77/p ot 18.10.2022 02.11.2022
Penakuus 15.4 Ipukaz Ne 82/p ot 24.11.2022 08.12.2022
Penaxmus 16.0 IMpuka3z Ne 84/p ot 15.02.2023 01.03.2023
Penaxmus 16.1 IMpuka3z Ne 87/p or 23.05.2023 06.06.2023
Penaxmus 17.0 IMTpuka3z Ne 88/p ot 20.06.2023 04.07.2023
Penaxmus 17.1 IMpuka3z Ne 92/p ot 11.09.2023 25.09.2023
Penaxmus 17.2 IMpuka3 Ne 93/p ot 05.12.2023 19.12.2023
Penaxmus 18.0 [MTpuka3z Ne 96/p ot 18.03.2024 01.04.2024
Penaxmus 18.1 [pukaz Ne 100/p ot 18.04.2024 02.05.2024
Penaxmus 19.0 [pukaz Ne 105/p ot 02.09.2024 16.09.2024
Penakuums 19.1 Ipuxa3z Ne 106/p ot 28.10.2024 11.11.2024
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Penmakmus 19.2

Ipukas Ne 108/p ot 21.11.2024

28.11.2024

Penmakmus 20.0

Ipukaz Ne 109/p ot 19.12.2024

26.12.2024

Penmakmus 21.0

Ipukas Ne 111/p ot 15.04.2025

22.04.2025

Penmakmug 21.1

Ipukas Ne 114/p ot 12.05.2025

19.05.2025

Penmakmus 21.2

Ipukas Ne 115/p ot 28.05.2025

04.06.2025

Penmakmus 22.0

Ipukas Ne 116/p ot 11.06.2025

18.06.2025

Penmakmus 23.0

Ipukas Ne 117/p ot 11.07.2025

20.07.2025

Penmakmug 23.1

Ipukas Ne 118/p ot 11.07.2025

28.07.2025

Penmakmus 23.2

Ipukas Ne 119/p ot 09.09.2025

16.09.2025

Penmakmusg 23.3

Ipukas Ne 121/p ot 24.10.2025

01.11.2025

Penakmus 24.0

Ipukas Ne 122/p ot 24.11.2025

01.12.2025

Penakmus 24.0

[pukas Ne 124/p ot 19.12.2025

26.12.2025
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Ipunoowcenue Nel I
K Hocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IIpaBuaa, npumensiemblie PacyeTHbiM 6ankoM — [TAO «bank IICB»

CTOpOHBI TPHIUIM K COIJIAIIGHHIO, YTO B ciy4dae, ecnu PacuetHeiM OanxoMm BbeicTymaeT IIAO «bank IICBy,
JIOTIOJTHUTEIBHO K IPaBUIIaM, H3J10KEHHBIM B JloroBOpe, MPUMEHSIOTCS MTPaBUiIa, U3JI0KEHHBIE B HACTOAIIEM MPIIIOKEHUH,
HMesl IPH 3TOM TPEUMYIIECTBO Iepes yciaoBusaMu JJoroeopa.

CTOpOHLI MOPUIIIN K COTTIANICHUTIO O CIICAYIOIIEM:

1.

JloroBop cuuTaercs 3akMO4eHHbIM Mexay CropoHamu ¢ faTel ocymecTBieHus Kommanueilt Yactudnoil
akTuBauy Iloryyaress HCKITIOYUTENFHO MIPH YCJIOBUH NIPEABAPUTEILHOrO MosrydeHus: Kommanneil co cTopoHbl
PacuetHoro 6aHKa MOATBEPKACHHUS O BO3MOXKHOCTH 3akmtodeHust [lorosopa ¢ takum I[oxydatenem. 3ampoc Ha
3axntoueHue Jlorosopa c Ilomyyarenem Hanpasisiercss Komnanuei mocpeIcTBOM HCIONb30BaHUS KaHAJIOB CBSI3H,
B cooTBeTcTBHU ¢ JJoroBopom Mexay PacuerHsim 6arkoMm n Komnanuii, PacaeTHsrit 6aHk B TeueHHe TPEX pabounx
THEW C MOMEHTa IIOJTydeHHs 3ampoca Hampapiser KoMmaHmm moatBepkaeHne o0 ocymiecTBIeHHN YacTHdaHOI
aKTUBAINHK U 3aKkmoueHny JloroBopa ¢ paccmarpuBaeMsiM llomydarenem uin oTKa3 B 3aKiIoueHud Jloropopa.
IIpaBuna oxazanusa IlmaTeXXHBIX ycIayr — 3TO IpaBuia, W3oxeHHble B [Ipmmoxkennn Ne 1 k HacTosmemy
IIpunoxenuto.

B cBsa3u ¢ tem, yuto KommaHusi BBICTymaeT onepaTtopoM yciyr HHGpOpManuoHHOro oOmeHa, Kommanws, B
COOTBETCTBUH ¢ TpeboBanusaMu DenepanbHoro 3akoHa ot 27.06.20111 Nel61-D3 «O HanmoHAIEHOW TTATEKHOM
cucTeMe», He BIpase 0e3 peBapUTeIbHOIO coriacoBanusl PacyeTHoro 6aHka IpruoCTaHaBIMBATh (IPEKPaIlaTh)
B OJIHOCTOPOHHEM HOpSAJIKE OKazaHHe yciuyr nHdpopmanuoHHoro ooMeHa PacuerHomy Ganky mim [lomydaTernsim,
3a MCKIIIOUCHNEM citydaeB HapymieHus [lomydarensmu TpeboBanuii 3akoHonaTenbseTBa Poccuiickoit deneparn B
chepe TNPOTHBOACHCTBUS JNerayu3anndd  (OTMBIBAHHMIO) JOXOJOB, TIOJNyYEHHBIX TPECTYHNHBIM ITyTEM,
(MHAHCHPOBAHUIO Teppopu3Ma W (MHAHCHPOBAHUIO DACIPOCTPAHEHHS OPYXKHS MAacCOBOTO YHHUTOXKCHHS,
HapymeHus [loydaTensM yciosuii HacTosiiero JloroBopa B 4acTu peann3aiy 3alpeleHHBIX TOBAPOB.

B cnydae ncmonp3oBaHus B PEKIAMHBIX M MH(OPMALMOHHBIX MaTepuanax uHpopmanuu o PacueTHoMm OaHke,
Kommanusi, 1o npepocrabiienus: cBoero cornacusi [lomydarento, oOpatuBmeMycs B Komrnanuro 3a nosiydeHueM
TaKOTO COIJIACHSI, IPEABAPUTENBHO COTJIACOBBIBAET BOZMOXKHOCTH IPEIOCTABIEHUS TAaKOTo corjlacus ¢ PacueTHbIM
OaHKOM.

[Monydatenr He uMmeer mpaBa TpeboBarh OT [lnarenbliyka BBOIUTH Ha caiite MHTepHeT-MarasuHa J00YyIO
HH(OpPMAIHNIO, KaCaIOIIyI0Csi PEKBU3UTOB KapT (HOMep KapThl, cpok aerctsus, PIN, CVV2, u npyrue naHssle,
yKa3aHHBIC Ha KapTe), 00padaThIBaTh M XpaHUTB JIFOOYIO HHPOPMAIHIO, KACAIONIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIIIM 3aBEPSIIOT ¥ TAPAHTHPYIOT, YTO COOIIIOAAIOT U 00A3YIOTCS COOIIOaTh IPUMEHUMBIE HOPMBI
3aKOHOJATENbCTBA 10 MIPOTUBOJACHCTBHIO KOPPYIIIIMH U IIPOTHBOACHCTBHIO JIETAN3aliK (OTMBIBAHUIO) TOXOJOB,
MOTYYEHHBIX MPECTYIHBIM MyTeM (Iajee — AHTUKOPPYTIIHOHHBIE HOpMBI). [Tpn ncrmomHeHny cBOMX 00513aTEIbCTB
o HacrosmeMmy JloroBopy CTOpOHBI HE COBEpIIAIOT KAKUX-INOO NMEHCTBUI (OTKA3BIBAIOTCS OT Oe3meicTBusA),
KOTOpBIE TNPOTHBOpEYaT AHTHUKOPPYNIIMOHHBIM HOpPMaM, W IIPHUIAraloT BCE HEOOXOAMMBIE U JOMYCTHMBIE
3aKOHOJATEIbCTBOM YCHIHSA IS OOecliedeHus] COONIOAeHUS AHTHUKOPPYNIMOHHBIX HOPM HX JIOYEPHUMH,
3aBUCHMBIMH U a)(GUITUPOBAHHBIMU OPraHU3ALUSMH.

Pactopxenne Komnanueit Hacrosero JloroBopa ocyriecTBiseTcsl NpH YCIOBUH HonydeHuss Kommaxuei
MIpeABapUTENILHOrO coriacusi PacueTHoro 0aHka Ha Takoe pacTOp)KEHHeE.

IMTAO «bank IICb» He ywacTByeT B oTHomeHusx CropoH no npumeHeHuto Ilomydarenem MHBIX miaTexHBIX
MmetonoB. [lonoxenus JloroBopa, mpeaMETOM KOTOPBIX SIBIAIOTCS ydacTne PacueTHoro 0aHka B pacderax c
[Honyuarensimu B ToM uucie ¢ yueroM npumMeHeHus [lomydarenem MHbIX minaTexxHbiXx MeTonoB, K [TAO «bank
[ICBh» He mpuUMeHSIOTCSL.
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Tpunooscenue Nel
K Ipunoscenuro Nel I
K Hocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hpanma OKa3aHMA IVIATCKHBIX YCJIYT

1. OcHoBaHMeM Juisi Hayana oka3aHus [InaTeXHbIX ychnyr, B TOM YHCIIE OCYILECTBJICHHsS WH()OPMALMOHHOTO U
TEXHOJIOTUYECKOr0 B3aUMOJCHCTBUS MEKIY Y YACTHUKAMU PAcueTOB, SBJIICTCS:

1) nns HampaBieHHMs DMHTEHTY 3ampoca Ha ABTOpH3alMio — PacmopsokeHne, COCTaBIEHHOE WM IepelaHHOe
[Tnarenpimkom Kommanuu wim PacyeTHomy 6aHKYy;

2) nns HanpasneHus [lomygarenro moareepxaeHus o [lepeBoe, a Takke MPoBeACHUS PacueTHEIM OaHKOM pacueToB ¢
OMUTEHTOM — MIPEJOCTaBIeHHAsE DMUTECHTOM ABTOPH3AIIHS;

3) nnst ocymectienus [lepeancnenns B none3y [lomydarens — npenocrasienne [omyuarenem Komnanuu napamerpos
[Nepeuncnenus, u nmocneayomas nepenada Kommanuei niarexHpIX HHCTPYKIUH PacueTHoMy OaHKY

2. Ilepeuncnenune B nosp3y IlomydaTens ocynecTBaseTCS Ha OCHOBAaHUHM IUIATEKHBIX MHCTPYKIIHH, PEAOCTaBICHHBIX
ITonmyuarenem Komnanueit u Komnanuei PacuetHomy 6aHKy.

3. INomywarens qODKEH CYUTATh [IaTenpIInKa OIUTaTUBIINM TOBaphl i yciIyrH [lomydaTens ¢ MOMEHTA ITOTy4eHHUs
ot Kommanuu noarBepkaeHus 0 mocTynuBIiueM [lepeBozae B mopsiike, yCTaHOBIEHHOM J[0roBOpoM OKa3aHUs yCIyT.

4. ITomy4arens B HENAX UCIIOTHEHHUS CBOMX ICHEKHBIX 0043aTENbCTB, IPETyCMOTPEHHBIX JloroBOpOM OKa3aHuUs yCiyT,
nopydaer PacuerHoMy OaHKy Ha OCHOBaHMHM J[aHHBIX, IIPEAOCTaBICHHBIX KommaHuel yIep:KuBaTe U3 CyMM,
nojnexamux Ilepeuncnenuto IlomyuaTento, CyMMBI JEHEXHBIX 00s3aTenbcTB [lomydarenst i TpOBEACHUS
B3auMopacueToB ¢ Kommanueil mo Takum neHexHbIM oOs3arenbcTBaM Ilomyuarens. Ilpu stoM, cymma AeHEXHBIX
cpenctB, nomnexamux [lepeuncnennio, yMeHblIaeTcs Ha CyMMY JEHEXHOro oOszatenbctBa I[lodydarens mepen
Kommanweit. Komnanust noBoaut no ceenenus [lomydarens nadopmanuio o0 HCIOIHEHUH AEHEKHBIX 0053aTeIbCTB
INomyuarens B mopsake, IpeayCMOTPEHHOM J[0roBOpOM OKa3aHUs yCIIyT.

5. Monmyuatens paspemaer Komnanuu u PacuetHomy GaHky nepenauy ceneHuil o Ilomywartene, comepkamuxcs B
JloroBope oka3zaHus yciayr, DMUTEHTaM.

6. Ilomydatenp 00si3aH HE peXe OJHOTO pa3a B roj OOHOBIATH CBEICHHUS, NMPEIOCTABICHHBIC NPH IMPOBEACHUHI
unentudukarmu [oxyuarens, ero [Ipencrasutens, beneduimapHoro Biazaensiia 1 BeirogonpuodperaTes.

7. Pacuernsiii 6aHk ocymecTBisieT [lepeuncienne B COOTBETCTBHH C IUIATEKHBIMHI MHCTPYKIUSMI, HAIIPABIIEMBIMH
Komnanwueit, B cieayromme Cpoku:

a) [lpu momydeHnH TUTATEXKHBIX UHCTPYKIMKA 10 16-00 M0 MOCKOBCKOMY BpeMeHH B paboune JHU, PacueTHsIii
0ank ocymiectBisier Ilepeuncienue He mo3aHee 3 (TpeThero) paboyero AHs, CIACAYIOIIEIO 3a JHEM HX
nocTymieHus: B PacueTHsiil OaHK.

b) Ilpu nonyueHHn MIaTEKHBIX HHCTPYKIMit mocie 16-00 o MOCKOBCKOMY BpeMeHH B paboure JAHH, a TaKkKe B
BBIXOJIHBIE M IIPa3JHUYHBIC JHH COTJIACHO 3aKOHOJATenbcTBY Poccuiickoit ®Denepaunu, PacuerHsiii GaHk
ocymectnisieT [lepeunciienne He nosaaee 3 (TpeTbero) paboyero JHsl, CISAYIOIIETO 3a JHEM HX IHOCTYIIIICHUS
B PacuerHrrit OaHK.

Hatoit ocymectBienus IlepednicneHns cYuTaeTcs [aTa CIHHCAHUS COOTBETCTBYIOIIEH CYyMMEI, TOJUICKAIICH
[epeuncienuto, ¢ KOPPECIIOHICHTCKOTO cueTa PacaeTHOro OaHKa.
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Ipunoowcenue Nel2
K [ocoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Hopsaok oxkazanus Ycayr CaMo3aHATHIM
(nanee no Texkery Hacrosimero Ipuinoxenns Nel2 k Jlorosopy — «Ilopsinox»)

1. [lomojHMTeNbHBIE TEPMHUHBI, HCNIOAb3yeMble 10 TekeTy Ilopsiaka

HKO — HKO «IInarexxu u Pacuets» (AO), koTopoe siBisiercst PacueTHpIM OGaHKOM M OKa3biBaeT CaMO3aHSTHIM YCIYTH B
MOPSIJIKE, YCTAHOBJICHHOM MOJIOXKEHUSIMU 3akoHa Ne 422-D3.

Camo3ansiTble — (pU3MUECKHE JINIA U UHAUBUAYaJIbHbIC TIPEIIPUHAMATEIH, IPUMEHSIOIINE CIIEHUAIbHBIA HAIOTOBBIN PEKUM
«Hautor Ha npogeccnoHanbHbIA J0X0» B COOTBETCTBHU C MoJokeHHIMU DenepanbHoro 3akoHa ot 27.11.2018 Ne 422-03 «O
MIPOBEJICHUH KCIEPHMEHTa MO YCTAaHOBJICHUIO CIEIHAIBHOTO HAJIOrOBOro pexnma «Hamor Ha nmpodeccnoHalbHBIA 10X0m»
(manee — 3akon Ne 422-03).

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1.
3.2

3.3.

2. O6mme noJio:KeHNst

Hacrosmmuii ITopsinok ycranaBnuBaeT nopsiaok u yciosus okazanust HKO n Komnanwueit Camo3ansaTeiM Yy (nanee 1o
tekcty Ilopsaka — «Ycmyray), a Takke peryinupyer npasa u 00si3anHOCTH CTOPOH, BO3HMKAIOIIUE B CBS3U C OKA3aHHEM
Yenyr. Yenyru oka3slBaloTess HCKMIOYUTeNbHO CamMo3aHAThIM, OIIIaThl B YbIO HOJB3Y OCYHIECTBISIOTCS HCKIIIOYNTEIHHO
B Cucreme Robokassa, u BeiOpaBmiv HKO kak yrmomHOMOUYeHHBIH OaHK.
Otromrennss mexny Kommamme#t, HKO wu Camo03aHATBIME peryimpyloTCcs MONOXKeHHsAMH JloroBopa ¢ ydeTom
0coOeHHOCTeH, YKa3aHHBIX B HacTosmmeM [lopsake, a Taroke 3akoHOM Ne 422-D3.
[Ipu oxazarnu Ycnyr HKO gericTByeT B KauecTBe KPEIUTHOM OpraHN3aIlNH, OCYIIECTBIAIONMEH HH(POPMAIIOHHBIN 00MeH
C HaJIOTOBBIMU OpraHaMH B TIOPSIJIKE M LIENAX, IPEIyCMOTPEHHBIX 3akoHOM Ne 422-D3.
I'paxnane, He sBugonecs CaMO3aHATBIMH, BIpaBe IOJTYYUTh YKa3aHHBIA CTaTyc B MOpsAKe, MPEAyCMOTPEHHOM
nojoxeHusaMu 3akoHa Ne 422-P3:

®  CaMOCTOATENIBHO C HUCHOJIb30BAHUEM NMPUIIOKEHUS « Mol Halory;

¢ ynomaomounts HKO nim nHo# PacueTHblit 6aHk Ha IpezicTaBICHNE B HATOTOBBIM OpraH 3asBJICHUS O IIOCTAaHOBKE

Ha y4eT M (WIN) CHATHH C y4eTa. B TaHHOM cirydae He0OXOIMMBIM B LEJSX HICHTH()UKAMN SBISIETCS TIOCELIEHNE
rpaxxganiuHoM ronoBHoro ogpuca HKO mo agpecy: r. Camapa, yi. CoBerckoit Apmum, 1. 238 B
Komnanws, BeIcTymas B KadecTBe OaHKoBcKoro miatexxHoro areta HKO, oxassiBaer HKO coneiicTBre peannsanuu mpas
1 ACTIOJTHEHUH OOS3aHHOCTEH, BO3JIOKEHHBIX HA ONEPAaTOPOB AIEKTPOHHBIX IUTOMAIOK U (MIM) KPEAUTHBIX OpraHU3annil
3akoHOM Ne 422-@D3, BKiIfoUas MONyYeHHE OT HAJIOTOBBIX OPTaHOB CBEJCHHH, ITOTyUYECHHBIX HAJIOTOBHIMH OpTaHAMU IIPH
npumMeHeHnn CaMO3aHATBIMU CHELHAIBbHOTO HAIOTOBOTO PEXUMA, B ciydae nepenadn CaMo3aHITBIM COOTBETCTBYIOLINX
norHOMOuHit PacueTHOMy OaHKy. [IpH 3TOM OTBETCTBEHHOCTH 3a IOJIHOTY U Ka4eCTBO Y CIIYT, OKa3bIBaeMbIX CaMO3aHATHIM
B cooTBeTcTBUU ¢ 3akoHOM Ne 422-D3, necer HKO.
VYenyru CaM03aHATBIM MOTYT OKa3bIBaTh MHbIE PacueTHble 6aHKH, OAaHKOBCKUM IJIATEKHBIM areéHTOM KOTOPBIX SIBIISETCS
Komnanus.
3. IlpaBa, 00SI3aHHOCTH U OTBETCTBeHHOCTH CTOPOH NPH 0Ka3aHNHU Y CIYTH

I[OI'OBOp CUHTACTCA 3aKJIHOYCHHBIM MCKIY CTOpOHaMI/I ¢ MoMeHTa YacTHuHOU aKTHUBalluH.

CaMO3aHATHIN BIpaBe B MOPSIKE, yCTAHOBICHHOM TMOJOKEHUSIMHU YacTh 3 ctaThi 3 3akoHa Ne 422-D3, yrmoIHOMOYHUTH
HKO nHa peanu3aiuio ycTaHOBJICHHBIX 3akoHOM Ne 422-®3 mnpaB M HCHOJHEHHE OOS3aHHOCTEH OMEepaTopoB
3JIEKTPOHHBIX TUTOMAJ0K WM (MJIHM) KPEAUTHBIX OPraHU3allfii, KOTOPBIC OCYIICCTBIIAIOT MH()OPMAIMOHHBI OOMEH C
HAJIOTOBBIMU OpraHaMU, BKIJIIOUas MOJYyYEeHUE OT HaJOrOBBIX OPraHOB CBEJCHUI, MOMyUYEHHBIX HAJIOTOBBIMU OpraHaMU
MIPY IPUMEHEHUN TAKUMU (PU3UICCKUMHE JIUIIAMU CIICIIUATFHOTO HAJIOTOBOTO PEKUMA.

B mensx umcnomHeHusI 00s3aHHOCTEH, yCTaHOBICHHBIX 3akoHOM Ne 422-@3, Camo3aHsTHIH 00s3yeTcsi B MOMEHT
peructpanuu B Cucreme Robokassa magenuts HKO cooTBeTcTBYyIOmMMHU NpaBaMy B MOOMIBHOM MPUIOKEHUH «Moit
HaJiory, npeaocTaBuB el IpaBO OCYLIECTBJIATH OT €TI0 MMCHH BSaHMOHeﬁCTBHe C HAJIOI'OBBIMH OpraHaMu, a TaKXKeE
(dopmupoBate 1 HanpasiaTh [lnarenpuikam yeky o Bcem OruiaTam, COBEPIIEHHBIM B 1M0Jb3y CaM03aHATOro 4epes
Cucremy Robokassa. Tonpko mnpu ycmemHoM mnpenoctaBieHun paHHoro npaBa HKO momydaer TeXHHYECKYIO
BO3MOJKHOCTB (pHCKan3auy onepanuii 3a CaMo3aHsATOro.

B cnyuae ecnmu Camosansateii He mpeaoctaBun HKO ykasanHoe mpaBo, OH BIpaBe MoJb30BaThes CepBHUCOM, HO
NPUHUMAET Ha ce0st 00s13aTeNIbCTBO CAMOCTOSITEIbHO, CBOEBPEMEHHO U B MOJHOM 00beMe (popMHUpOBATh U HANPABISTH
[TnaTtenplivkaM Bce 4eKH uepe3 MoOWIbHOEe mnpuiioxkeHue «Moi Hamor» i uHoW yTBepkaeHHbE DHC Poccun
MPOTPaMMHBIHA KOMITJIEKC.

B mnpomecce o6pabotkm Ommatr HKO w/mmm Kommamms mpoBoauT mpoBepky craryca W mpaB CaMo03aHSTOTO:
a) B ciydae nomyuennst or @HC ommbku 0 NpeBBIIEHUH JTUMUTA JI0X0A0B, YTpaTe CTaTyca CaMO3aHATOTrO MM MHBIX
OCHOBAHHSX, JICTAIONINX HEBO3MOXHOHN 3aKOHHYIO (uckanu3anuio, OmaaTta OTMEHSETCs (TpaH3aKIHs He TPOBOIUTCS),
npueM Omnar  gns ganHoro  Camo3aHATOrO OJIOKMPYETCSl 1O MOMEHTa  MPEJOCTAaBIICHHS — MOATBEPKIACHUI
BOCCTaHOBJICHHUS JUMHUTOB u/unu cTaryca.
0) B ciny4yae mosydeHus omrOKM O HENIPEAOCTaBICHUN WM O0T3bIBe CaMO3aHAThIM IpaBa Ha (pUCKaTM3aLUI0 CHIIAMH
HKO, Ormuata npoBoautcs, a CamozaHsToOMy Harpasisiercst yBenomieHue (B Jlnunom kabunere) ¢ TpeOoBaHHEM B
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.9.1.
3.9.2.

3.93.

TeueHne 1 (omHOro) pabodero AHS CaMOCTOSATETBHO C(HOPMHPOBATH M HANPABHTH [lIaTesNbIIMKy YeK Mo TaHHOH
OTiepaluu.

CaMO03aHsTBIH, OCYIIECTBISIIONIMHA CaMOCTOSITENbHYIO (HCKaIN3alHnio, 00s13aH (OpMUpPOBaTh M HANpPaBIATh YEKH
[TnaTenbUKy B CPOKH, TIPELyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit Penepannu.

HKO w/win Kommnanust ocTtaBisieT 3a CO0OOW IMPaBO MPOBOIUTH BHIOOPOUYHBIC WM CILIONIHBIC MPOBEPKHU OIEPAIUil
CaM03aHATOr0 Ha MPEAMET COOTBETCTBHUS TpeOoBaHusM 3akoHa Ne 422-03. B cnyuae Bwisiacaus HKO w/wiau
Kommanueit ¢paktoB moctyrieHuss OriaT 6e3 CBOEBPEMEHHO CPOpMUPOBaHHBIX uekoB ((uckamusamuun) HKO w/mmu
Kommnanus Bripage:

a) yBenoMuTh CaMO3aHATOrO O BBISIBJICHHOM HAapyILICHHH ¢ TPEOOBAaHMEM YCTPAHHUTH €r0 B YCTAHOBJICHHBIEC B TAKOM
YBEOMJICHHU CPOKH;

6) IIpyu MOBTOPHOM HJIN I‘py6OM HapyHICHUHU ITPUOCTAHOBUTH OKA3aHUC YCIIYT IO IpUEMy Omat B MOJIb3Yy CaM03aHATOro
A0 MOMCHTA OJIHOTO YCTPAHCHUA HapymeHHﬁ;

B) B CIIy4ae CUCTEeMaTHYeCKUX HapyIICHUH W/UIIH TPY HATMYMH [TPU3HAKOB YKJIOHEHHUS OT HAJIOT000JI0KEHH S, YBEIOMUTD
ynosHoMoueHHbIe opranbl (PHC Poccun) o BBISIBIEHHBIX (akTax Juis MPOBEICHNUS UMH COOTBETCTBYIOIINX MPOBEPOK
0 OCYIIECTBIICHHBIM B Nosib3y Camo3aHAThIX B pamkax Cucrembl Robokassa Omnaram

B orHOmenmn CamMo03aHATHIX 3amnperieHHBIME TOBAPAMH TaKKe MPU3HAIOTCS TOBAPHI/PaOOTHI/yCIyTH, TIEpEUNCICHHBIE
B yHKTax 1, 2, 3,5, 9 wactu 2 crathu 4 3akoHa Ne 422-D3.

B caydae, ecnin CaM03aHATBHI NPUMET PEIIEHHE O J1O0OPOBOJIIFHOM IPEKPAICHUH HCIIOIb30BAaHUU UM CIICIHAILHOTO
HaJIOroBoro pexuma «Hanor Ha npodeccnoHa bHBII 10X0I», OH 0053yeTcs N3BeCTHTh 00 3ToM KoMnaHuio B CpoK He
nmo3aHee 3 (Tpex) pabodux THEH 10 HAIIPaBICHHS KM COOTBETCTBYIOMIETO YBEIOMIICHHUS B HAIOTOBBIN OpTaH, IPEKPATUTh
ucronp3oBaHue CHcTeMbl U peaiau3alnd ToBapoB M HampaBuTh B ajgpec Kommanmu 3ampoc o Ilepeuncnenun B
OTHOILIEHNH BCEX JIEHEKHBIX CPEJICTB, MOAIEKAIINX BhlIulaTe CaMO3aHATOMY Ha TEKYILYIO JaTy.

B cayuae yrtparet CaMo3aHATHIM TpaBa Ha NPUMEHEHHE CIICIMAIBHOTO Hajoroporo pexumma «Hamor Ha
MPOQeCCHOHANBHBIN TOXO0I» TI0 PEIICHHI0 HajoroBoro oprana Camo3aHATBHIA 00s3aH YBEAOMHTH O JaHHOM (akrte
Komnanunto B cpok He mozgHee 1 (OmHOro) pabodero mHS ¢ JaThl YTPaThl UM IIpaBa Ha MPUMEHEHHE CIEIHAIHHOTO
HaoroBoro pexmnma «Hamor Ha mpoeccHoHaTBHBIN TOX0I.

B cmyuae yrparel CaMo03aHATBIM IIpaBa Ha HCIOJB30BaHME CIEIUAIbHOIO Hamorosoro pexuma «Hamor Ha
npodeccHoHaNbHBIN 1oxon» Pacuernsiit 6aHk ocymectsisier [lepeuncienue B reuenue 3 (Tpex) pabouux aHel ¢ 1aTbl
TOJTy4eHHs HH(pOpMaIy 00 yTpaTe caMO3aHATHIM ITPaBa Ha MCIIOIb30BaHNE CIIEIMAIBHOTO HAJIOTOBOTO pexuma «Haor
Ha Npo¢ecCHOHATBHBIN T0X0» BHE 3aBHCUMOCTHU OT HampasieHus [lomydareneM yBegoMiIeHNS 00 N3MEHEHHN CPOKOB
u ycnoBuii [lepeunicnerns B IOpsIKe, YCTAHOBIIEHHOM ITyHKTOM 6.4. JloroBopa.

B ciydae HencnonHeHUs 00s13aHHOCTH, NpetycMoTpeHHOH myHKToM 3.5. [lopsinka, CaM03aHATBIH, yTPaTUBILHIA TPABO
Ha NPUMEHEHHE CIEUHabHOr0 HaloroBoro pexxuma «Hamor Ha mpodeccMoHanbHBIH 10X0a», 00s3aH BO3MECTHUTHh
Kommnannn n/mnmm PacuerHoMy OaHKy IMOJHBIA pa3mep yOBITKOB, BO3HHKIIMX B CBSI3U C HEHCIIOJIHEHHEM yKa3aHHOH
00SI3aHHOCTH.

Oco0eHHOCTH OKa3aHuUsl Yciayr npu coosix B pabore mHpopmanmoHHbix cucreM ®HC Poccum. B ciyuae
BO3HMKHOBEHHSI TOATBEPXKJICHHBIX KoMmaHuell TeXHHWYecKHX cOOeB, IUIAHOBBIX pabOT WM HMHBIX OOCTOSITENLCTB,
NPUBOSIIMX K HEBO3MOXKHOCTU WJIM 3aJIepKKe IpHema, oOpaboTKU HIIM MOATBEPKAEHHs (UCKAIBHBIX JaHHBIX CO
ctoponsl ®HC Poccun, Komnanus Bopase:

IIponomxkate mpuem Omat ot IlnaTenpmukoB B moss3y CamMo3aHATOrO.

OcymectBiaTs (HOPMUPOBAHUE M HAIIPaBJICHHE KACCOBBIX YEKOB [lnmarenplimkam C 3alepKKOH, HEOOXOIUMOM IUis
BOCCTAHOBJICHUsI HOpMaJbHOTO (pyHKIMOHUpOoBaHus HH(opmarmonHoro oomena ¢ ®HC Poccum.

[Tpu sToM yBemomiaTh CaMO3aHSTOrO O BOZHHMKIIMX COOSIX W 3ajiepiKKax MmyTeM pasmenieHus: MHdopmannoHHOTOo
coobmennss B Jlmynom kaOmHere. CamoO3aHSATBHIH, HCTONB3ys JIMYHBIA KaOMHET, O0s3yeTcsi CaMOCTOSTEIBHO
OTCIIC)KMBATh TaKue yBeJoMIIeHHs. KoMIaHus He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE NpeTeH3uH [lnarenpimukon
WM KOHTPOJHPYIOLIMX OPraHoOB, CBS3aHHBIC C 3aJCPKKOW (DOPMHUPOBAHHS WIIM HAMPABICHUS KACCOBBIX YCKOB B
yKa3aHHBIX 00CTOSTENBCTBAX.
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Tpunoowcenue Nol3
K Hoeoseopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

Coznawenue o npumenenuu Hnozo memooa c ucnonvzoeanuem Homunanovnozo cuema

Hactosmee Cornamenne mexay Komnmanuei u IosrydyartesieM ycTaHaBIMBaeT yCIOBHUS y4eTa M COBEPIICHUs ONEpalyi ¢
JICHeXKHBIMHI CPEJCTBaMU, MpHHAIIS)KAMUMHU [lomydaTensM, ¢ HCIONb30BaHHEM HoMHHAIBHOTO cYeTa MpH pacyerax IIo
CrhenmkaM B paMKaX UCIIOJIb30BaHus VIHBIX METOIOB.

Hacrosmee Cornamenne sBusercs o¢HIHAIbHBIM mnpemioxkeHneM Kowmmanmm k I[lomydarensM o TpHCOeOMHEHUHN
(3axmrouennn) k CornameHuro, Ha yCJIOBHSAX, M3JIOXKEHHBIX B HacrosmeMm Cormamennun B cooTBercTBuHM co crtatbeit 428
I'paxxmanckoro koaekca Poccuiickoit ®@enepanuu Cornamenne mexay CTOpoHaMH 3aKIIOYaeTCs MyTeM MPUCOCTUHEHHS
[omyuatens x CornameHuro B LEIOM.

1. TepMI/IHbI U ONPEeaCJICHUSA:

Bbank — HebankoBckast kpenutHas opranm3anus «[lmarexxu u PacueTsn» (akiponepHoe o0IIecTBo).

Baaneaen HomunanbsHoro cyera — Komnanus.

Breiniiata — neiicteus Komnanuu no mpenoctasnenuto banky PacniopsbkeHuit B 1enX MepeunClIeHus] AEHEKHBIX CPEICTB IO
ucrionHeHHbIM  [lonmywarenssmu  CrenmkaM M MHBIM cymMMaMm, mnpuHauiexamux [lomydatensiM kak OeHeduumapam 1o
HomunansHOMY cueTy (3a BEIYETOM CYMM JICHEXKHBIX 00s13aTenbeTB [lomydarens, BO3HUKAOMMKX U3 HacTosero CornamieHus
n/umm JloroBopa), CpOKM M CyMMa IEpedyHCIeHHsT KOTOphIX OT KommaHuM omnpenensiorcss B COOTBETCTBUH C YCIOBHSIMH
HacTosmero [punoxxenus.

Jorosop - JloroBop 00 okazanuu yciyr nocpeactsoMm Cructemsl Robokassa, PacueTHsiM 6aHKOM B paMKax KOTOPOTO BEICTYITAET
Heb6ankoBckas kpeautHas opranm3anus «[lnarexxn u Pacyersr» (akunoHepHOE 00IIECTBO).

HHoii MeTox — CPEeNCTBO WIH CIOCO0, KOTOPHIA MOXKET OTIMYATHCS OT JIEKTPOHHOTO CPENCTBA IUIATEXka, MPEI0CTABIISTFOIINI
[TmarenpoikaM B COOTBETCTBHMH C 3aKOHOJATelNbcTBOM Poccuiickoit @eneparuii BO3MOXHOCTh NpHOOpeTeHns ToBapos
[omy4aTenst ¢ UCHONB30BAaHUEM PA3JIMYHBIX CEPBUCOB, B TOM UYHUCIE C OTCPOYKOM IJIaTeXa, Ha M3JI0KEHHBIX B HACTOSIIEM
CornameHun yciuoBusX.

HepneiictButenbHas Onuiarta — obiiee onpeeneHue, BKItouatolee B ce0st, HO He OrpaHU4MBasICh, CIISAYIOLIHE BU/IbI OTIEPALUii
OmutaTsl: onepauuu, onporectoBanHble [lapTHepoM Komnanuu minu ITnaTensmukoM Ha OCHOBaHMM NpeTeH3uu llnaTensinunka;
orepanuu, B oTHoueHnn kKotopbix Komnanueid winu [laprepom Kommanun Obliv BISIBJIEHBI PU3HAKW MOILEHHUYECTBA MPH
aHaIM3€ WX PEKBU3UTOB W MWH(OPMALMM; OIEpalyid, O KOTOPHIM OBUIM OQOPMIIEHBI JOKYMEHTHI, IPH3HAHHbIC
He/leHCTBUTENBEHBIMHY; OTIEpalliy OIUIAaTHI (M peanu3anus) 3aupeeHHbIX TOBApOB.

Cuert — 0aHKOBCKMI HOMHMHAJIBHBIN cueT B baHke, oTkpbiBacMblii KoMmanuy Kak BiiajienbIly cdera AJisl ydeTa U COBEPLICHUS
olepanMii ¢ ACHEKHBIMH CPEACTBaMH, IpaBa Ha KoTopble mpuHamiexar [lomyuarensm kak OeHeduumapaM, B paMKax
ocymectierns [lomydatensimu mocpeactsom Cucremsl peann3auu ToBapos/ycayr IlokynaTtensiM ¢ ncnonb3oBanueM MHBIX
MeTOO0B. [{BHKEHHE NEHEXKHBIX cpeAcTB Mo CUeTy, a TAKXKE ONpEeNICHHE U KOHTPOJIb CyMM, CIy4ad M OCHOBAaHUS BhImuiaT B
cootBercTBUE ¢ Jloroopom u CornamenneM c [laptaepom Kommanuu kontponupytotcest Kommanuneit kak BiagenpieM cueTa.
Onepanus Bo3Bpata no OmJare - neiictus Ilomydarens, coBepiiaeMble o 3aspieHuio [narenbiika, HanpaBlIeHHBIE Ha
BO3Bpar cyMMmbl Omnarel/4act cymMmmbl Omatsel THbIM MeTooM [1naTenbinuky B ¢Bsi3u ¢ OTMEHO#H (Bo3BpaToM) [TnaTenbuimkom
ToBapa, npHOOPETEHHOTO TOCPEICTBOM UCIIONB30BaHus 1HOro MeTosa.

Omnnara UnbIM MeToaoM — aelicTBus IlnaTensinyka, HanpaBleHHBIE HA OIIaTy ToBapa ¢ ucrnonb3oBaHueM Horo meroxa ¢
NepevrcIeHUEM JIEHEKHON CyMMBI, MOAJeKallel nepeBoay B o3y [lomydaTtens Ha ycnoBusax Hactosiero CornameHus.
IMapamerpsbl Ilepeunciennss mo Beiminare — uHbOpManus, B COOTBETCTBHMHM C KOTOpPOM OCyIIECTBIseTcsl Bwlmara,
BKJTIOYAOIIast B ce0st CyMMy, HaMEHOBaHNE U OaHKOBCKHE PeKBU3UTHI [lomydaTens.

IMMapTHep KoMmMmaHuu - 0opHIWYecKOe IO, SBISIONIEECS IOBEPEHHBIM JHIOM IlnaTenploivka WM NPeIoCTaBIISIONINE
[TnaTenpukaM BO3MOMKHOCTH MPUOOPETEHHS TOBAPOB/YCIYr C HCHOJB30BAHHEM DPA3IMUYHBIX CEPBHCOB, B TOM YHCIIE C
OTCpPOUYKOM IMiaTexa, U 3axitouuBliee ¢ Kommanueld noroBop o npenocrasieHud [lomydarensiMm BO3MOXHOCTU peanu3aliu
TOBapOB/YCIYT C HCIOIb30BAHUEM TaKHX CEPBHICOB, 10 PACHIOPSKEHHIO KOTOPOTO OCYIIECTBIISIETCS IEPEBO/] ICHEKHBIX CPE/ICTB
Ha Cuer, /UK JOTOBOP 10 NPEAOCTABICHHIO TEXHUYECKUX, OPraHW3alMOHHBIX, HH)OPMALMOHHBIX, MAPKETHHIOBBIX U MHBIX
ycryr [t mpuobperenus [Inarensukamu ToBapoB U yciyT Iomydareneit.

Cneaxa — ucnonsenue [lomyuaTtenem cBoux o6sa3arenseTB nepen [InarensumkoM o obecrnedeHuto nperocTaBieHus ToBapos,
npuobpeTeHHbIX [InaTenpIMKoM Ha yCIOBUAX UCIOIb30BaHus MIHOroO MeToa.

Cepsuc - cepsuc Ilaptaepa Komnanuu, B pamkax kotoporo Ilnatensmuk nmocpeacTsoM Hcmoib3oBaHus MHoro merona Ha
OCHOBaHMHU JoroBopa nopyuaer Ilapraepy Kommnanum obecneuenue nprobperenust ToBapa [lomydaTenst B COOTBETCTBUH C
ycnosuaMu MHoro merona. Ilepeuens CepBucos m pasmep komuccuu IlaprHepa Kommanum 3a mpenocraBnenue CepBuca
n3noxeHsl B [Ipunoxennsax Ne3-4 x Jlorosopy.

TpedoBanne — neiictust Ilomyuarens B JInuHOM KabWHETE, IMOCPEICTBOM KOTOPBIX OCYIIECTBISIETCSI BOJICU3BSBICHHUC
[Momy4daTenst ams coBepuieHns Boimmats! (oneparuii ¢ JEHSKHBIMH CPEICTBAMU, Haxoasmumucs Ha Cuerte).

YuyacTHuKH pacueToB B pamkax npumeHeHust Mubix merogos — Ilnatensuuk, I[lapruep Komnanun, Komnanus, bank u
ITonyuarens.

Hnvie mepmunvl u onpedenenus, ucnonvzyemvie 6 nacmoaujem CoznauieHuu, NpUMEHAIOMCA 6 3HAYEHUSIX MEePMUHO8 U
onpedenenutl, uznodicenuvix 6 Pazoene 1 JJocosopa.

57



2. Hpeamer Corjamenus u nopsaaok noakaoyenus Moayuyarenas k CepBucy:

2.1. Hacrosmee Cornamnienue 3aKIr04aeTcs B LEIIX:

e mpenocraBieHus Kommanueit [Tomyuatemo ¢yaknuonansrHocTH CHcTeMsbl A peanm3anuu ToBapos Ilomywarens c
ncrons3oBanneM CepBucoB B BHAe oOkazaHus Kommanued ycnyr HH(OPMAIMOHHO-TEXHOJIOTHYECKOTO
B3aUMOAEHCTBUS MEXy ydacTHHUKaMu Clenky;

e koutposst Kommanueit kak BaagenbiieM Cueta Cienok u o0ecredeHus pacieToB MeX Ty yaacTHUKamMu CIemKu.

2.2. B pamkax Hactosimero Cornamenus Kommnanus B otHomeHusx ¢ [lapraepom Kommanuu neficTByeT B HHTepecax U IO
nopydenuto [lomyuateneit, B Tom uncie Ilomydarens naer nopydenune Kommnanuu Ha obecriedeHus noiaydeHus ot IlapTHepos
Komnanuu nenexxsslx cpeactB no Crenke, npuuntaromuxcs Ilomydarento, myTeM 3a4uCIEHUs NEHEXKHBIX cpeicTB Ha Cuer
JUId TIOCNeAyroIuX pacueToB ¢ IlomydaTeneM B COOTBETCTBUHM C yclIOBUSAMH Hacrosiero CormamieHus, B TOM 4HCIE Ha
3aKJIF0OYeHre aorosopa B uHTepecax Ilomyuarened Ha okasanue IlaptHepoM KommaHum TexHMYECKHMX, OpPraHM3aLlUOHHBIX,
MH()OPMAIMOHHBIX, MAPKETUHIOBBIX M WHBIX YCJIYT, HAlpaBJICHHBIX Ha IpuoOpereHne [lnarenpimukamMu TOBapoB M YCIIyT
[Tonyuarenei.

2.3. Hacrosmee CornameHune cCauTaeTcs 3aKII0YCHHBIM U ACHCTBYIONINM 110 (PaKTy COBOKYITHOTO BBITIOJTHEHHS CIIETYFOLIHX
YCIIOBUM:

2.3.1. Ha mary 3akmodeHus Hacrosimero Cornamenns mexay [lomyuarenem, Komnanneit nu PacueTHrIM 0aHKOM 3aKIIOUYeH
HoroBop (peamm3oBana Yactuunas axtuBanus [lomyuarens B Cucreme, MOpSIOK KOTOPOH MpPELyCMOTpPEH pas3ienoMm 2
Horosopa);

2.3.2. otcyrcTBHe co cTopoHsl Ilomywarens yBemomieHus, Hampasiasiemoro Kommanuu nmocpenctBoM JIngHoro kabmHeTa B
Cucreme, 06 otkase npucoeanHenus [lomaydarens k Hacrosiemy CormanieHuro;

2.3.3. orcyterBue co croponbl Kommannu n/umu [Tapraepa Komnanuu Hecornacust Ha 3aKiIl04€HHE M JICHCTBUE HACTOSIIETO
Cornamenus.

2.4. Tlogxmouenue [lomyuarens k koHkpeTHOMY CepBHCY OCYIIECTBISIETCA ¢ JaThl YaCTUYHOM aKTUBALMU, IOPSIOK KOTOPOi
npeaycMoTpeH paszaenoM 2 JloroBopa nub0 ¢ naThl BCTYIUIGHHS B CHIIy HOBOW pepakiuu JloroBopa, siBisifOIIeiics maToi
BCTYIUICHHS B CHUTY MOJIOXKEHHH HacTosimero CornanieHus, eciii B oTHomeHnH [lomyyarens YacTuaHas akTUBanus yxxe Obuta
ocymectBieHa. Ilpm stom B cmydae ortkaza [lomywatens or mnoxkmodenust k Cepsucy Ilomyuarens HampaBiseT
COOTBETCTBYIOIIEE yBEIOMIICHHE MOCPEACTBOM HCIONb30BaHMs JIMuHOTO KaOmHeTa, 10 MOMEHTa monydeHus Kommanmein
Takoro yBenomieHus Ilomyuarens cuntaercs moJKIOYeHHBIM K CepBucy.

2.5. Tlomywarens uMeeT MpaBo HAMPaBIATh TpeOOBaHUS UCKITIOUYUTENFHO ¢ MOMeHTa [10JTHON akTUBalUU, TIOPSAJ0K KOTOPOH
U3J0KEH B paszaene 2 Jlorosopa.

2.6. 3a okasanue Kommanued yciyr nHGOPMAIIMOHHO-TEXHOJOTHUCCKOTO B3aUMOACUCTBUS MEKIY ydacTHHKaMu CIEnKu
npu npenocrasieHnn Komnanued [lomywaremo ¢ynkumonamsHoctn CucteMsl it peanusauuu TosapoB [lomyuarens c
ucnoiab3oanueM Cepsucos Ilomydarens ymnadnBaeT KoMnanuy Bo3HarpaxxJeHue B pa3Mepe U B MOPAIKE, YCTAHOBIEHHOM B
Tapudax (IIpunoxenns NeNe3-4 k JloroBopy). Boznarpaxxnenue, yninauennoe [Tomydarenem Komnanuu B Teuenne OT4eTHOTO
MEPHOJIa, MOATBEPKAAOTCS AKTOM, MoAncaHHbIM CTOpOHaMHU B NOPsIIKE, YCTAHOBJIEHHOM B paszaeine 7 Jlorosopa.

2.7. Kowmmanus BmpaBe B 000 MOMEHT BpeMeHH, B TOM duciie 1o TpeboBaHuio [laprHepa Kommanmm w/mmm banka,
otkimounTs [lomydatenst or koHkperHoro CepBuca, HallpaBUB COOTBETCTBYIOIIee yBemomieHue Ilomyuarento mocpencTBoM
JInqHOTO KAaOMHET.

2.8.  Kowmmanwus B mo00if MOMEHT BpeMeHH 110 TpeboBanuio [Taptaepa Kommanwmm n/mmm banka npenocrasisier nHGOpMAIHIo
o Ilonyuarene u o Cnenkax. Hacrosimpum [Tonmydarens naer cornacue Ha nepepady Kommanwueit [Tapraepy Kommnannu w/unu
banky Takoii uHdopMaliu, B TOM YUCIIE, COAEPKALILYIO IEPCOHATILHbIC JaHHbIE.

2.9. Kowmmnanus npenocrasisier [lomyuaremo dynkiuio «REFUNDy, ®@ynkimio «SMS-paccbuikay, Yeiayry «Pobouyexm»
npu npumeHenun [lomyuatenem VHBIX METOZIOB Ha yCIOBUAX, M3JI0KEHHBIX B [loroBope.

3. Ilopsinok coBepuiennst CaejoK M pacyeThl 0 HUM:

3.1. ITo Hacrosiuiemy CornameHuio onpeaensiercs ciaeayomuil nopaaok copepienns Creiok:

3.1.1. Ilmatenmpmuk moATBepkaacT B IHTEpHET-Mara3mHe CBoOe jkenanue npruodpectu Toap ¢ ucmons3oBanneM CepBrca,

3.1.2. Tlaptaep Kommammm monrBepxkmaer Kommanmm Bo3MOXHOCTH mpuoOpereHusi [lmarempmomkom Tomapa ¢
ucmoyib3oBanneM CepBuca;

3.1.3. Komnanus noarsepkaaet [lomyyarento ¢axT 3akimodeHus Joropopa mexay [lapraepom Kommnanuu u [Tnarensiynkom
¥ He0OXO0aMMOCTh IpefocTaBieHus ToBapoB IlnaTensmuky;

3.1.4. Tlony4arens ucnonusiet Crnenky. [logyyaTens moaTBepk aaeT, YTO MONYUSHHUE MOATBEPKACHUN cornacHo 1. 3.1.2. u
3.1.3. noctatouHo 11 ucnionHeHus: COeNKH.

3.1.5. Ilaptep Kommanun nepeudncnser Ha CueT AEHEXHBbIE CPEICTBA, JOCTATOYHBIE ATl OCYLIECTBICHHUS PacueToB IO
Chenxe.

3.1.6. C MmoMeHTa nocTyIuIeHus AeHeKHbIX cpeacTs oT [TaptHepa Komnanuu no Chenke y IlonydaTens BO3HUKaeT MpaBo Ha
Bemmary (nmpu ycnosum IlomHol akTWBanuy) TMpH yCIOBHH OTCyTcTBHS y Kommanmm wmH(pOpMamuu o HEHaIUIeXalieM
ncnionHennn Cuenku [lomydatenem.
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3.2. Bermutatsl [lonyyaTento ocymecTBIsSIOTCS Ha OCHOBAHNUHU IJIATEKHBIX MHCTPYKIUM, npeaocTaBieHHbIXx Komnannel banky
B cootBerctBuu ¢ [lapamerpamu [lepeuncnenns mo Brmmnare, ycranoBieHHbiME [lomydatenmem B JlugHom kaOmHeTe.
WNunmmmpoBanue Beimiatel ocymecTBisieTcs myTeMm HampasieHus llomydaremem TpeGoBanms B Kommanmio mocpencTBom
ncnonp3oBanus Jlngaoro kabuuera. Kommanms mnepemaer baHKy miaTeXHble HHCTPYKIMM B IEISIX MOCIEIYIOMIETO
ocymiectBieHus: Boimnatel cornacHo [lapamerpam Ilepeuncnenus mo Bermuiate He mosmHee 3 (Tpex) paOo4ymx IHEH C IaThl
nocrymienus B Komnanuio TpeboBanusi. bank ocymectiser Briruiaty He mo3anee 3 (Tpex) pabouux THEW ¢ AaThl MOJyYESHUsI
ot KoMnaHuu miaTe:XHeIX HHCTPYKIMA. JlaToi ocyriecTBieHus: BoIiaTel cuuTaeTcs Aara CIHCAHUS CYMMBI, TTOJJIEXaIIEH K
Brimiate co Cuera.

3.3. Tlomy4aTens cormaces, uyto PacuerHsiii Oank/bank Moxer ocymecTBiare [lepeuncnennus B pamkax JloroBopa w/mimm
Beimnats! mo HactosimeMy CornameHuto, orpaxkeHHble B JInuHom kabunere [lomydaTens, Mo peKBU3UTaM, B CPOKH M CyMMeE,
KOTOpbIe OIpeneleHbl B IUIATEXKHBIX HHCTPYKIMAX Kommanuw, eamHbIM (OOLIMM) IUIATEXKOM 32 ONpPENENeHHYIO JaTy
(omeparioHHbI JICHb).

3.4. TIpoueHTHI Ha JieHEeKHbIE cpeicTBa Ha HoMuuansHOM cuete bankom n KomnaHnuei He HAUUCISIOTCS ¥ HE BBITLIIAYUBAIOTCSL.
3.5. Komnanust BmpaBe oTkazarh [lomywaremto B Bplmrate w/wimm nmpuocTaHOBHUTH BBIMIaTy HpH HEHCHOJIHEHHH WIIH
HeHajuiexkameM ucroinHenun [loxydarenem cBoux obOs3arenscTB no Crenke, NpelycMOTPEHHBIX HacTosimuM CoraleHneM
n/um JloroBopoM, WM nopo3peHnn Kommanueil B TakoM HEHCIIOIHEHHUH, B TOM YHCIIE:

3.5.1. npu Hannumu y Komnanuu mHpopmanuu o peanusauuu [lomydarenem ToBapoB, KOTOpble NMpHU3HAHBI (MOTYT OBITH
MIPU3HaHbI) 3anpenieHHBIMH TOBapaMu;

3.5.2. mpu npu3HaHUM XOTs ObI oHON OmiaTel IHEIM MeTooM B mons3y [lomyuaTens, HepelicTBUTEIbHOI OMIIaTOM;

3.5.3. mpu npebrmreHnn Camo3zausateM aumuta B 2 400 000 ([IBa MIIDIHOHA YeTHIpECTa THICAY) pyO. B TeUSHHE KaJCHIAPHOTO
roza 1o BceM ero VIHTepHeT-Mara3uHaMm, MOAKIIOUeHHBIM K CHcTeMe;

3.5.4. B MHBIX CITyyasix 10 CBOEMY YCMOTPEHHUIO.

B ciyuasx, nmpexycMoTpeHHbIX HacTosmuM myHkToM Cornamrenust, Komnanus nanpasnser [lomyuaremo Mudopmanmonnoe
coo01eHne B TedeHue 2 (AByX) paboumx JHEH ¢ JaThl HPUHATHS TAKOTO PELIEHUS.

3.6. Ilonyuatens 00s13aH 1o 3anpocy Kommnanuu npenoctaBuTh KoMmnaHuu BO3MOXKHOCTh MoTydeHus: nHGopMaIu 00 o0beme
n Buzmax ToapoB, dakrhueckn peanunzoBaHHbIX [lomydatenem Ilnatenpunimkam no kaxaod cosepiieHHoi Orulate MHBIM
MeToloM, B o0Obeme, HeoOxoguMoM Kommanum, Takke mo TpeOoBaHuio KommaHuu nMpeqocTaBUTh JIOKYMEHTHI,
noATBepxkaatomue (akt wucnosHeHus: [lomywarenem cBoux oOs3arenscTB mnepen llmarenpmumkamu (BKJIIOYas, HO HeE
OTPaHWYMBASICh: CKPHHIIOTHI TPEK HOMEPOB 00 oTIpaBKe ToBapa [lnaTenpniyuKy, CKpUHIIOTH Nepenucok ¢ [Inarensmukamu ¢
yKa3aHHeM o0 TosrydeHnd ToBapa/Yciyru, HaknanHas ¢ noanuceio [Imatensuka o nomyuennu Tosapa/Ycenyru). Bonpoc 06
o0beMax M BHJAX MOATBEPKAAIOIINX JOKYMEHTOB B KaXJIOM CIydYae PEIIaeTcs B WHANBUIYaTbHOM IIOPSKE ITOCPEICTBOM
komMmyHuKaIw ¢ [Torygatenem gepe3 JInanbIil kKaOHHET.

3.7. IloyuaTens B LENAX MCHOJHEHMS CBOMX JICHE)KHBIX 0053aTENbCTB, MPEAYCMOTPEHHBIX B HacTosmieM CorylaleHny u/uin
Horosope, mopy4daer Kommanum (meiictByromeii ot smma PacuerHoro 0aHKa NpH INpHEME TakKOro MOPYYEHHUS B IIEIAX
WCIIOJTHEHUSI CBOMX AEHEKHBIX 00s3aTenbcTB 1O JlOTOBOpY), HA OCHOBAaHMM JAAHHBIX KommaHwWm, ynepKnBaTh U3 CyMM,
nojiexxamux Beimmare Ilomyuaremo, cyMMBl AEHEXHBIX 00s3arenscTB llomyuarens, BO3ZHHKAIONIMX W3 HACTOSIIETO
Cornmamenns w/wim JloroBopa, ¥ mepenaBaTh yKazaHHylo uHopmanuio B Pacuerpiii Oankx/baHK A mpoBeneHHS
B3anMopacuyeToB Mex Ty CTOpOHaMH 10 TaKUM JICHEKHBIM o0si3aTenbeTBaM [lomydarens. [Tpu 3ToM, cymMMa A€HEXHBIX CPEICTB,
HOoJUIeXKAINX BrIMare, yMeHbIIaeTCs Ha CyMMY JCHEXKHOT0 o0sa3aTenscTBa [lomyuaTens u3 nepeyHs HUXKe:

1) cymma xomuccnu 3a oka3anue ycayr Komnanuu o Hactosmemy CormamieHuo;

2) cymma (9acTh CyMMBI) 3aJ0JDKEHHOCTH 10 HemeHcTBUTENBHOHM oOIutaTe, MOANeKarias Bo3MemmieHuio [lomydarenem B
COOTBETCTBHH ¢ pazaenom 4 CornameHus;

3) cymma Omneparmu Bo3Bpata mo Omnate no Hactosmiemy Cornamenuro [Tomydarenem B COOTBETCTBUHU ¢ pasneniom 4
Cornatenus;

4) cymma mtpad)oB U HEYCTOCK, MPETyCMOTPCHHBIX HacTosm M CoramieHueM;

5) cyMMa KOMHCCHH 32 OKazanue ycryr Komnanuu mo obecnedeHrno HHPOPMAITMOHHOTO U TEXHOJIOTHIECKOTO B3aUMOACHCTBUS
MEX1y Y4acTHUKaMH PacueToB IpH ocylnecTBiIeHH OIIaThl COTNIACHO yCTaHOBIEHHOMY Tapu(HOMY IJIaHy B COOTBETCTBUH
¢ ycioBusimu Jlorosopa;

6) cyMMa KOMHCCHH 3a OKazaHue Y ciayru «Robodekn» B cOOTBETCTBUY C ycioBusiMu JloroBopa;

7) cymma xommccun 3a okazanue [lomyuarenro Yemyr Kommannn mo obecneueHn0 HHPOPMAITHOHHOTO M TEXHOJIOTHYECKOTO
B3aMMOAEHCTBUS MEXIy YYacTHHKaMH pacdeToB mpH ocymectBieHnn Ommarsl 3a Tosap, mH(OpMamus o KoTopoMm Oblia
pa3MenieHa [lonyuarenem ¢ ucnonp3oBanneM OyHKIMH «MapKeT» B COOTBETCTBHH € yCI0BUAMU [orosopa;

8) cymma (4actb cymMMmsbl) 3al0iDKEHHOCTH 1o HepelicTBuTenbHOW orutaTe, moaiexamias Bo3MelleHHio [lomydarenem B
COOTBETCTBUHU C pazfenoM 5 JloroBopa;

9) CyMMa KOMHCCHH 3a OKa3aHUC YCHyF Komnauuu mo o6ecneyeHuIo I/IH(i)OpMaIII/IOHHOFO U TCXHOJIOTHUYECCKOI'O BSaHMOHGﬁCTBHﬂ
MCIKIY VyactHukaMu PacyCTOB IIPHU OCYIICCTBJIICHUU Onepaunn BO3BpaTa B COOTBCTCTBHUU C yCIOBUSAMU I[OFOBOpa;

10) cymma Ormiepariuu Bo3BpaTta B COOTBETCTBHU C yCIoBHAMH Jlorosopa;
11) cymMBI KOMUCCHH 32 TTIOAKIIIOYEHNE U HCTIoNb30BaHue PyHKkunu «MapkeT» B COOTBETCTBHH C YCIOBHSIMHU J[oroBopa;
12) cymma KoMuUCCHI 3a TOIKIIIOUEHIE U HCIob30Banne OyHKIH « SMS-pacchiikay B COOTBETCTBUH C YCIOBUSAMHE J{oroBopa;

13) cymma JAEHEXHBIX CpeACTB, OMHNOOYHO mnepedncieHHas PacuerHeiM Oankom [lomydaTtenro m mojuiexarias BO3BpATY
PacuernHomy Ganky B coorBercTBHH C 11.4.3.13 JloroBopa;
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14) cymmsbl HeycToek n mTpadoB, IpexycMOTpeHHBIE B pa3zene § Jlorosopa;
15) cymma KOMHCCHH 33 TEXHUYECKoe conpoBoxaeHre Kommanueit gpynkunonana Jimgaoro kabuHera;

Komnanus BmpaBe ycTaHaBIMBaTh OYEPEIHOCTh CIHCaHMUA JEHEXKHBIX CPEICTB B OJHOCTOPOHHEM ToOpsake 6e3
npeaBaputenabHoro ysepomienus [lonyuarens. Komnanus nosomut no cBepeHus [lomyuarens o0 HCIOJHEHUHM JEHEXHBIX
o6s3arenscTB [Tonmyuarens no JJoroopy myrem Hanpasnenus: THpopManroHHoro cooduienus B JIMUHbI kaOUHeT.

3.8. Ilomy4aTens HOHUMAET U COIJIAIIACTCS C TEM, UTO yAEp)KaHUE CyMM JICHEKHBIX 00s3aTenbeTB [lomydaTens o HacTosAeMy
Cornamenuto u/uimy JloroBopy u3 cyMmsl, noaiexanieid Beimiare, ocymectsisercs Kommnanueil B 0THOCTOPOHHEM TOPSIIIKE,
B pe3ylbTaTe 4ero o0a3aTenscTBo nepex [lomyuarenem no cymme, noasuexaiieid Beinnate, ymeHbIIaeTcs Ha CyMMy JICHEKHOTO
o0s3arenbcTB [lomyuarens no Hactosimemy Cornamenuto u/nim Jlorosopy. [Ipu aTom nenexxnoe o0s3atenberBo [Inatenbuyka
nepen IlomyyarenemM cunTaeTcst BHITOJHEHHBIM B 00beME BCEll CyMMBI IepeBoja, 0e3 ydeTa yJaep)KaHHBIX CyMM. Tak ke
KaCCOBBIC UEKH, HarpasisieMble [ImaTenbuyKy, TODKHBI cojep)kaTh CYMMY OIUIAYEHHOTO 00s3aTENbCTBA B IIOJIHOM O0BEME,
0e3 yuera yepKaHHBIX CyMM.

3.9. Ilpu HenOCTaTOYHOCTH CyMMBI Uil HcroiHeHus [lomyuareneM CBOMX IEHEXHBIX O0s3aTENILCTB, MPELYCMOTPEHHBIX
HactosmmM CorjanieHue, B MOJHOM oObeMe B TeueHHe 3 (Tpex) paboumx nued, Kommanms nampasmser [lomydatenro
WudopmannonHoe coodienne, coepxariee TpeOoBaHIe 0 BO3MEIIEHUN HEOOX0ANMOM CyMMBI 110 IEHEKHBIM 0053aTeNTbCTBAM
[NomydaTens, ¢ mociaeqylOIMM IPEAOCTABIEHHEM TPeOOBaHMS, MOINHMCAHHOTO YIOJIHOMOYCHHBIM JMnoM Kommanum, Ha
OymaxxHOM HocuTesne. TpeGoBaHHE O BO3MENIECHHH CyMMBI JEHEXHBIX CPEICTB MO oOs3arenscTBaM [lomydaTens, moameKuT
paccMoTpeHHo 1 uctonHeHuro [lomydareneM B cpok He mo3nHee 3 (Tpex) pabouux mHeW ¢ maThl HampasieHUs Kommanmeit
HupopManmoHHOTO COOOIICHHUS.

3.10. B cimyuae ommbouHOTO TIepedncieHus [lomydarento qeHexHbIX cpencTB co Cuera, He mpuHaAnexkamux [lomrydaTento, He
no3Hee 3 (Tpex) pabounx JHEH C aThl 3aYMCIEHHS JEHEXHBIX CPEACTB, IEPEUnCIeHHBIX omnoo4yHo, [TomydaTens 00s3yercs
BO3BPATHTh yKa3aHHBIC JCHE)KHBIE CPEJICTBA B IIOJTHOM O0BEME.

3.11. CTOpOHBI NPUIIIH K COINTALIEHUIO, YTO OTYETHOCTh MO HacTosmeMy COrlalmeHnu0 OCyIECTBISETCS B COOTBETCTBUH C
pazznenom 7 [lorosopa.

4. BzaumoorHomenusi Ctopon no Bozparam u HejnelicrBuTeabnbiM Oniaram:

4.1. Kommanns no akty nmocryruenus ot [lomywarens 3ampoca Ha Bo3Bpar npoBepsieT 10cTaTOYHOCTh CyMMBI I€HEKHBIX
cpencTs, npuHaIexamux [lomydarento n Haxogsuxcst Ha Cuere (1/mm o uiexamux K Ilepeuncienuro B pamkax [lorosopa)
It ocymecTBiaeHust Onepanun Bo3Bpara o Omiare IHBIM METOZIOM B pa3Mepe, yKa3aHHOM B 3aIIpOCE, C y4ETOM KOMHUCCHH.
4.2. [Ipu moCcTaTOYHOCTH CYMMBI ICHEXKHBIX cpecTB Ha CueTe Ay ocymecTBieHus Oneparun Bo3Bpara mo Oriate MHBIM
METOJIOM B pa3Mepe, yKa3aHHOM B 3ampoce, ¢ y4eToM KoMHccHH, KommaHus, NMpH HaIWYHMH TEXHUYECKOH BO3MOJKHOCTH,
obecnieunBaer mnepepady IlaprHepy Komnanmu wuHpopmanmm 00 ocymectsieHnn Ormnepaiyu Bo3BpaTra IOCPEICTBOM
ucnons3oBaHust Cueta. Ilpu 3Tom cymma Brimnat ymensmaercs Ha cymmy Onepariuii Bo3Bpara.

Ecnu nnHoe He ykazano B Tapudax (IIpunoxenus NeNe3-4 k JloroBopy) B OTHOIIEHHH IIpsSMO MouMeHOBaHHOro IlapTHepa
Komnanuu, Bo3spar Ilomyuaremo xomuccuu IlaptHepa Kommnanum, panee yminauenHnoil Ilomyuarenem, B ciaydae BosBpara
OCYIIECTBIISICTCS ITOCPEACTBOM IIEPEUMCIICHUS] CyMMBI TaKol Komuccuy Ha CueT B IepBbIi pabounii IeHb, CIICAYIONINH 3a JHEM
normyueHusa oT Ilapraepa Kommanuu nmoxarsepxnaeHus Onepanuun Bo3BpaTa. C MOMeHTa mocTymieHus Ha CUeT IEHEKHBIX
cpelcTB B pazmepe Takoil komuccuu Ilapraepa Komnanuu y [lonydarens Bo3HUKaeT npaBo Ha Beimiary.

4.3. Hns ocymectsnenust Onepariuu Bo3Bpata/HempelicTBUTENpHO omaThl 0 HacTosmeMy Coriamennto, KoTopas Obluia
BKIIIOYCHAa B CyMMy BbImatel, mcrmomHeHHOW 1m0 nmatel Omeparm Bo3BpaTa/HexelicTBUTENpHOM OrutaTel Takas Omepariust
OCYIIECTBIISICTCS C UCTIOIB30BAaHUEM JCHE)XKHBIX CPEACTB, Moekanux K [lepedancnennio B mons3y lomyqarens o JJorosopy.
[HomyuaTens gaer coriacue mpu nepenade IIaTeKHBIX HHCTpyKuuii Kommanueit PacaeTHoMy 6aHKy Ha yMEHBIIIEHHE CyMMBI
JICHE)KHBIX CPEACTB B YKa3aHHBIX IUIATEXKHBIX HMHCTPYKIMAX B cymme Ormeparmu Bo3Bpara/HenelcTBUTENbHOM OIJIaTHI,
noasiexauiei k [lepeuncnenuto B nonw3y [lomyuarens no JJorosopy.

4.4. IIpu moatBepkacHuu (hakra coepiieHus B monb3y [lomyuarens HenpelictBurenbhoi orutatel, [lonyuatens o0s3aH
BO3MECTUTh CyMMy 3ajoipkeHHocTH mo HeneifcrButensHolt OmaTte, Ha OCHOBaHMM IpenocTaBieHHBIX Kommanuei
JIOKYMEHTOB, MOJTBEPXKJAIOIIUX BO3HUKHOBeHUEe HenelictButensHoit Omatel. Bo3MmelieHue ocymecTBIsSeTC IIyTEM
yMeHbIIeHUs: cyMM BeituraT nmubo mytem ymeHbieHus: cymm Ilepeunicienuii, mmbo 1o pekBu3uTaM, ykazaHHbIM Kommnanueii B
COOTBETCTBYIOIIEM TPEOOBaHNH.

4.5  JIns ocymiectBieHns BO3BpaToB mmo Onepannu Bo3Bpara/HenelicTBUTENEHON OTIaTe, KOTOPBIE OBUIN BKIIFOYCHEI B CyMMY
[lepeuncnennii, ucmoMHeHHBIX 1O nathl Omepannu Bo3Bpara/HenmeficTBUTENbHONW ommaThl, Bo3MmemieHne mo Omepanun
omnatsl/HenelictButenpHoi OmuiaTe OCYIIECTBISIETCSl C MCIOIB30BAaHHEM JEHEXKHBIX CPEACTB, MOIEKAMMX K Beimiare B
nonb3y Ilomyuarens no ycnosusm npuMeHenust Cuera. [lomydarens faeT coriacue NMpu nepegade MiIaTeKHBIX HHCTPYKIUH
Komnanueit PacueTHoMy O0aHKy Ha yMEHBILICHHUE CyMMBI ICHEXKHBIX CPE/ICTB B YKa3aHHBIX IUIATEKHBIX HHCTPYKIUAX HA CYMMY
Omnepayu  Bo3Bpara/HenelictButenbroit Omuiatel, mojuiexaineii k Beiuiatre B monb3y I[lomywarenss B COOTBETCTBHH C
ycrnoBUsAMHU npuMeHeHus Cuera.

5. OtBercTrBeHHOCTHL CTOPOH:
51 3a MMPOCPOUKY HCIIOJTHCHUA HonyaneneM CBOUX OCHEXKHBIX 06H3aT€J’IBCTB, OpeaAyCMOTPCHHBIX B H39 HACTOAILLIECTO

Cornamenns, [Tomygarens ynnaunsaer Komnanuu veyctoiiky B pazmepe 0,1% (HOMb 1eTsX 0/1Ha iecsTast IPOLEHTa) OT CyMMBI
HECBOEBPEMEHHO HCITOJHEHHOTO 00s3aTeNbCTBA 332 KaXIbI JIeHb Mpocpodkd. [lomydarens 00s3aH OIUIATHTH HEYCTOMKY,
MIPEAYCMOTPEHHYIO HAacTOAMMM IMyHKTOM JloroBopa, B TeueHue 3 (Tpex) paboumx mHed, ¢ narel momydenus Ilomyuarenem
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COOTBETCTBYIOIIEro TpeboBanms Kommnannuu B miucsMenHo hopme. [lpenbsiBnenne TpeGOBaHNS O BHIIIATE HEYCTOWKH SBISETCS
IIPaBOM, HO He 00s13aHHOCTHIO Kommanny.

5.2. Kommanus Bopase tpedoBats ¢ [lomydaTens ymrats! mrpada B pazmepe 20 000 (1BaanaTh ThICSY) pyOiieit 3a Kaxayro
COBEpLICHHYI0O B mnoib3dy Ilonmydarens HepneilcTBurensHyro omulaTy, B OTHOLIEHMM KoTopoil Ilomydarens oTkazancs
IIPEIOCTaBUTh JOKYMEHTEL, IOATBeprkaatonue Gaxt npenocrasienus Tosapa/okasanus yciayru [Inatensumky. B cinydae, ecnu
[omyuarens mpenocraBmi Kommanuu yka3aHHbIE JOKYMEHTHL, HO K KoMmanuu Bce paBHO OBIIM NMPUMEHEHBI CAaHKIUH IO
naHHoM HenelicTBuTenbHol oruate, [lomyyarens Takxke BeiutaunBaeT Komnanuu mrpad B pazmepe 20 000 (aBaguaTh THICSY)
pyOeli B OTHOIICHHM KaXKIIOW OIUIATHI, MPU3HAHHOW HenelcTBUTENBHOM, a Takke 3al0DKeHHOCTh 1o HenelicTBuTenbHOM
orjare B OPSKE, yCTaHOBIEHHOM IyHKTOM 3.7. HacTosmiero CoriaueHus.

5.3. [Monyuatens komneHcupyer KoMmnanuu Bee mtpadsl 1 HEYCTOHKH, ipenbsiBisieMble [laprnepom Komnanuu k yrare
Kommnanweii, B ciydae eciu Takue mrpadsl 1 HEYCTOWKH BO3HUKIIM 110 BuHe [lomyqarers.

6. QOcobble yeaosus Onaar UHbIMU MeTOAAMM

6.1. Komnanus nimm [aptaep Komnanuu, npu Hanuuuu TEXHUYECKON BO3MOKHOCTH, BIpaBe yBeIOMUTH IlnaTensuiuka, B
TOM 4HCJIE IyTeM HampaBieHUs push-yBeJOMIICHMH M WHBIX BCIUIBIBAIOIIMX YyBeJOMJIeHMH B VIHTepHeT-marasuwHe, O
BO3MOXXHOCTH HPUMEHEHHUS CKHIOK M (WMJIHM) HPOBEICHUM MAapKETHHIOBBIX akIMi B ciydae copeprieHus Orutat MHbIMH
METOIaMHU.

6.2. [MonyuaTenp BIpaBe OTKa3aThCsl OT HMHPOpMHUpoBaHMs [InaTenbIIMKOB IyTeM BCIUIBIBAIOLIMX YBEIOMIICHHH B
WHTepHeT-Mara3une, NpUMEHEHHUs CKUAOK M (WJIM) y4acTusl B IPOBEACHUH MapKETHHTOBBIX akiuii B HTepHeT-Mara3une npu
Omnarax MHBIME MeTO1aMH ITyTeM HampasiieHus 3anpoca B anpec Kommanun B JImynom kabuHere.

6.3. B ciyuae otkasa Ilomyyarens ot nHpopMupoBanus [InarenpmuKkoB, Kak ykasaHo B 11.6.2 Hactosiuero [IpunoxeHus,
MIPUMEHEHHS] CKUAOK W (MJIM) y4acTHsl B IIPOBEJCHUM MAapKETMHIOBHIX akimi_nipu Omuarax MueiME Meronamu, Kommanus
MIPEKpaIIaeT BO3MOXKHOCTh MX MpuMeHeHus [Inarensmukamu npu Omnarax B MHTepHET-Mara3nHe B CPOK, HE MPEBBIIIAIOMIN
5 (maTB) pabounx JHEH CO AHS MOTYYCHUS COOTBETCTBYIOMIero 3ampoca ot [lomygarens.

61



