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1. TepmMuHBI M onIpeJe/ieHUs
AxTuBanus — paeicteus Kommanwmu, HampaBieHHble Ha mnpucBoeHue I[lomyuatemo B CucteMe craTyca, MO3BOJISIOIIETO
coBepmath Omaty B nmonb3y [lomyuaress, u nHble AeHcTBUS, IpeycMoTpeHHble JJoroBopom. KoMmanus BripaBe oTkazats
Ionyuatento B AkTuBanmu 6e3 0ObsICHEHHS IPUYUH. TepMUH yIOTpeOIsercs B Caydasx, He TpeOyIOMUX CIeNHaIbHOr0
ykazaHusg Ha YacTuuHyro aktiBanmio win [Tonnyto aktuBanuto. [Topsimok ocymecTBiennss AKTuBanyu yctanoBieH [Ipasunamu
noJib30BaHus JIMYHBIM KaOWHETOM.

JoroBop — Hactosumii JloroBop 00 okazanuu ycayr nocpeactsom Cuctembl Robokassa. Texct JJoroBopa pa3menien Ha Caiire
CucrteMsl.

3agoikenHocTs Mo HepelicTBHTEJBHOM omiaTe — cyMMa JIEHEXKHBIX CPEACTB, Mojanexaas Bo3paty Ilomydarenem
Komnannn/Pacyernomy 6aHKy B cBA3M ¢ mpusHaHueM OruraTel, cOBepIIeHHOW B monb3y [lomyuarens, HenelicTBuTenbHOM
oIIaTol, BKIIOYamomas B ceds cymMMmy (4acte cymmbl) HenelcTBUTENbHOH OIUIaTBl, CyMMBI IUTPad)OB, CIUCAHHBIX C
Kommanun/Pacuernoro 6anka DMHUTEHTOM (IO MOPYUYCHHIO DMHTEHTA) BCICICTBHE COBEPIICHUS B TOJB3Yy llomyuatens
HeneiictButensaoit omnatel (nanee — «llTtpads»), a Ttakke cymmy (9acTb CyMMBI) HEYCTOMKH, MOJUIeXaIled yruiare
[Momy4aTeneM B cOOTBETCTBUM C JJoroBOpOM.

3anpelmeHHsle ToBapbl — BB ToBapoB, peanu3yemsle [lomyuareneM W/WiIu CBA3aHHBIE C AESATENBHOCTBIO [lomyydatens,
Hapyaiomue Tpe0oBaHus, yCTaHOBJIEHHBIE 3aKOHOAaTeIbcTBOM Poccuiickoit @enepauun u JloroBopom, B TOM YHCIIE:

e TOBapkl (pabOTHL, YCIYTHd, PE3yJIbTaThl HHTCIIICKTY aJIbHOM JIEATCIILHOCTH ), CBA3aHHBIC C pealin3alue (B TOM YHUCiie cama
peanm3anms) IlomygaTeneM opy»Kus, OTHECTPEIBHBIX W B3PBIBOOIACHBIX BEIIECTB M INPEIMETOB; HAPKOTHYECKUX,
MCUXOTPOIHBIX, TOKCHUYHBIX, CAKUX U PAAUOAKTUBHBIX BEIIECTB; YCJIOBCUYCCKUX OPT'aHOB U TKaHefI; aJIKOI'0JILHOM 1 Ta0auHOM
NPOLYKUHH; YCIyr 10 OPraHM3allMd M TPOBEACHHUIO a3apTHBIX HUIP; YCIYI CEKCyaJbHOIO XapakTepa, a TakKe
MPOTHBOpPEYAIINX 0OIETIPHHATHIM HOPMaM MOPAJIM ¥ HPaBCTBEHHOCTH; MHBIX TOBapoOB, 3aNpEIIEHHBIX MM OTPaHUYEHHbIX
B 000pOTE COMIacHO 3aKOHO1aTeNbCTBY Poccuiickoit @eneparum;

e TOBapbl (paboOTHI, YCIYIH, Pe3yabTaThl MHTEIUIEKTYyaIbHOH NEeATeIbHOCTH), KOTOphle, 0 uMetomielics y Kommanmm
nrdopmanum, He Oy Ay T WK He ObUTH ipefocTaBieHk! [lomydatenem [Iratensumky nocneux Omiatsl, B ToM ynciie ToBapsl,
B OTHOUIGHHMM KOTOpbIX [lomydaTrens oTkaszancs MNpenocTaBUTh KOMIAHMM COOTBETCTBYIOLIME TOKYMEHTHL,
MoJTBEepKIaroIre hakT Ux MpegocTaBieHus [lnatensumky nocie coBepurerns Oriatel, u/unu ToBapel, B OTHOIICHAN
koTopbix [lonydarens He cooOmmi o dakre WX peanu3alud W/WIN TPEJOCTABWI HEJTOCTOBEPHYIO HMH(OPMAIHMIO O
peanuzyembix ToBapax.

[Mopspok B3anmoneiicTBia CTOpOH pu NocTyIuieHnd B Kommanuro nHpopmaru o peanusanun [loxyyatenem 3anpenieHHbIX

ToBapoB coaepxkurca B [Ipunoxenun No7 x JloroBopy.

3anpoc — DIeKTpOHHBIN JOKYMEHT, COCTaBICHHBIA 1 HampaBieHHbIH [lomygatenem B Kommanuto mocpencrsom Jlngnoro
KaOuHeTa, B Clly4asxX, IpeyCMOTpeHHbIX JloroBopoM, coaepaxaimii 3anpoc (3asaienue) [lonyyartess Ha H3MEHEHUS paHee
YCTaHOBJIEHHBIX YCIOBHi 110 JloroBopy. Pe3ynpTaTsl paccmorpenus 3anpoca noBoasares Komnanueit no csenenus [omyuarens
myTeM Harpasienus lHdopmaronHoro coodeHus B JInuHbI kabuHeTmocJie ero paccMotpenus. KoMmanus BipaBe 0TKa3ath
B [10JIOXKUTEIBHOM paccMOTpeHUH 3anpoca 6e3 00bACHEHUS IPUYUH.

HNnenTndukanms - COBOKYIHOCTb MEPOIPUATHI [0 yCTAaHOBJIEHHUIO oTnlpeeneHHbIX DenepanbHbM 3akoHOM oT 07.08.2001
Nel15-@3 «O npoTrBoASHCTBUY JIeTAIH3aIH (O TMBIBAHHIO ) TOXOAOB, TIOTYYEHHBIX ITPECTYIHBIX Iy TeM, U (PHHAHCHPOBAHUIO
Teppopu3Ma» cBenenuil o [lomyuarene, ero npeacTaBUTENsX, BBIFOJONPHOOpeTaTeN X, OeHeUIMapHbIX BIaJesblax |
MTOATBEPIKJICHHUIO JOCTOBEPHOCTH 3THX CBEJCHMH C UCIIOJIH30BAHNEM OPUTHHAJIOB TOKYMEHTOB H/MITH HaAJIEKAIIM 00pa3oM
3aBEPEHHBIX KOMWH W/WIIN TOCYAapCTBEHHBIX U HHBIX HHPOPMALIMOHHBIX CHCTEM.

HHoii MeToT — CPENICTBO WK CIIOCO0, OTIIMYHBINA OT DJIEKTPOHHOTO CPEJICTBA ILIATeXa, MpeaocTapstonui [ lnarenpmkam B
COOTBETCTBHM C 3aKOHOJATENhCcTBOM Poccuiickoit ®@enepanmn Bo3MOXHOCTH Tpruobpertenus Tosapos Ilomyuatens c
HCTIO0JIb30BAaHUEM PA3JINIHBIX CEPBUCOB, B TOM YHCJIE C OTCPOYKON IIaTeska. Y CIOBUS NCTIONb30BaHMA MIHOTO MEeTO/1a M3JI0KEHbI
B [Ipunosxennn Nel 3 k Hactosimemy /lorosopy.

HuTepHeT-Mara3un — mnporpamMmHubiii nmpoaykt [lomyuartens, uMeOmUil yYHUKaJIbHBIE web-aapec B cetu WHTepHeT,
obecneunBaromii ocpencTBoM cetn MHTEpHET MpepocTaBieHne nHpopmMaryn o peanusyemsix [lonydarenem ToBapax n ux
CTOMMOCTH, a TakKe IpueM oT [laTenpIrKoB 3aka30B Ha UX NpHOOpeTeHHE.

HNudopmannonHoe coodienne — DIeKTpOHHOE cooO1eHue, HanpasinseMoe Komnanueii [Tonyyaremo B JIMuHbIH kaOuHET
W/WIW Ha aJpec dIEKTPOHHOW MmouThl, ykazaHHbIA [lomydatenem B Jlnunom kabunere. MH(DopManmoHHOe cooOIIeHHe
HanpaBiserca Kommanueid [lomyuaremo B pamkax ucnosiHeHuss Kommanued cBoux 0053aTeNbCTB IO yBEIOMICHHIO
(urndopmuposanuto) [Tonyuarens B pamkax Jlorosopa.

Kommannsa — OOmectBo ¢ orpanudeHHod otBercTBeHHOCThI0O «POBOKACCAY», sBustomascs oneparopoM yCiyr
WHPOPMALIMOHHOTO OOMEHa, a Takke OAaHKOBCKMM IUTATEXHBIM areHTOM - IDIATEKHBIM arperatopoM; OKasbIBaroliee
[onyuatensm Ycmyru KoMmnanum, B mopsiake v Ha yCIOBHX, H3J10°KEeHHBIX B /[lJoroBope, a Takxke B cooTBercTBUU ¢ [IpaBinamu
OKa3aHMS [UTATEKHBIX YCIYT ¥ HPHUBJICYCHUS IIATE)KHBIX arpeTaTopoB - 0aHKOBCKHX IUIATEXKHBIX areHToB PacueTHOro OaHKa.
Komnanmst siBisieTcst y4acTHHKOM IPOEKTa co3daHus W obecredeHus] (YHKIMOHWPOBAHHMS WHHOBAaIIMOHHOTO IIEHIpA
«CKOJKOBOY» (HOMEp 3alMCH O MPHUCBOCHUH CTaTyca y4acTHHKA B PeecTpe y4acTHHKOB IIPOEKTa CO3AaHUSI U 0OecreyeHus
(hyHKIIMOHMPOBAHNSI MHHOBAIIMOHHOTO 1eHTpa « CkokoBo» 1128283 0125.12.2025) m npeaocrasinsier ycuyru o Jlorosopy B
paMKax KOMMEpPLHUAIH3aIHU PE3yIbTaATOB CBOCH HCCIIEI0BATENbCKON NETeNbHOCTH (CBOUX HCCIIEAOBAHAN U pa3paboToK Mo
HalNpaBIICHAIO «OTNTUMH3AIHS MPOIECCOB B IMPEANPHUATHAX (UHAHCOBOTO cekTopay.) KoMmaHusi Oka3piBaeT yCIyrd TO
HacTosmemy JloroBopy nocpenactBoM ¢ynkunonana Cuctemsl Robokassa, cobctBenHol pa3padotki Kommnanuu.

JInuHbIii KaOUHET — CTICIUATM3UPOBaHHbIH pa3jien Ha Calite CucTeMbl, pa3MeILeHHBIH 110 afpecy http:/partner.robokassa.ru/,
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3aIIUIIEHHBIM CHEeIMaIbHBIMU CPEACTBAMHU 3aLIMTHI, NPECTABISIONMKA co00i cucteMy (IporpaMMHOe oOecrieueHue)
3IIEKTPOHHOTO TOKYMEeHTo000poTa Mexay CtopoHamu, cofepkaumii nadopmanuio o [lonyyatene u MaTepHeT-marasuse, B
TOM YHCJI€ HCTOPHUIO OKa3aHHBIX Yciryr KoMmanum u nmpoBeJeHHBIX pacdeToB o J[OoroBopy, a Takke Mpe10CTaBISIONII
[Tomy4aTento BO3MOXKHOCTH HampaBisiTh B Kommnanunto 3anpocsl, noiaydars ot Komnanun MHpopManmoHHble cO00IIeH s,
MH(OPMAIINIO O COCTOSIHIM COBEPIICHHBIX OIIaT, eXKeHEeJeIbHBIE H eXXeMECIYHbIe PEECTPhl yCIEeNTHO CoBepLIeHHbIX Orar,
Axrtel. [Ipu obmene nnpopmanueit 1 nokymeHTamu udepe3 JIuuneii xabuner CTOpOHBI pykoBojcTBYIoTCs [IpaBumamu
noJib30BaHus JIMYHBIM KaOMHETOM, a TaK)Ke WHCTPYKIUSIMH, pa3MeIleHHbIMU B JINUHOM KaOHHeTE .

HepeiicTBuTeIbHAS 0IU1aTa — OOl1Iee OIIpesieIeHNe, BKIoyatoliee B ce0sl, HO He OrpaHNYUBAsACh, CIIEAYIOIINE BUIBI OTIepalmii
Onnatel: omnepanny, NpU3HAHHBIE HEJIEUCTBUTEIBHBIMH ODMHTEHTOM B COOTBETCTBHU C NPABMIAMH IIIATEKHBIX CHCTEM;
onepanuy, coepieHHble 1o Kapte 1 3asBneHHble [IaTenbmnkoM Kak MOIIEHHUYECKHE TN HEIEHCTBUTEIBHBIE; OTIEpPALIUH, B
oTHOLIeHNH KoTophix Kommanueit/PacuerHpiM OaHKOM OBUTH BBIABICHBl NPU3HAKKM MOIICHHUYECTBA IPU aHaJIH3E HX
PEKBU3UTOB U MH(MOPMAIMHU; ONEpall, 0 KOTOPbIM ObUIM O(OPMIIEHBI JOKYMEHTHI, IPU3HAHHbIE HelleHCTBUTEIbHBIMHY;
Omepanuy OIuIaThl (M peanu3anus) 3anperieHHbIX ToBapoB, a Tawke OmaTel, coBepuIeHHbIE B MoJib3y Ilomyuwarens c
HapyueHueM [lnarenpmykom npaBui, yCTaHOBIEHHBIX OMUTECHTOM.

K uancny HenelcTBUTENBHBIX OIUIAT TAKXKE OTHOCSTCS OTIEPALIH OTUIATHI, BIIOCJIEACTBIH OTIPOTECTOBaHHbIE DMHUTCHTOM W/WIH
[TnatexHoi cuctemoi u/vnu [ InatensiiykoM ([epxatenem kapTel) Ha oOcHOBaHUM npeten3uu [lepxaress kaptol (Chargeback).
[Mopsimox B3aumoneiictBust CTOpoH NpH BIABIIEHUH (hakTa cOBepIIeHus B Mob3y [lomydarens HenelicTBUTENbHOM OTIIaTHI
conepxutcs B [Ipunoxxennn Ne§ x JloroBopy.

HexomMepueckasi opranu3anusi — FOPHIMYECKOE JIMIO, MPUHUMAIOLIEE JACHEKHBIE CPENICTBA OT (PU3MYECKHUX JIUI] Ha
0e3B0O3ME3/IHOI OCHOBE, U SIBJISIIONIASICS PEIUTMO3HON M/MIU 0JIarOTBOPUTENILHOM OpraHu3allueii, 3aperuCTpUpOBaHHOMN B
YCTaHOBJICHHOM ITOPSIJIKE, TOBaPHIIECTBOM COOCTBEHHHKOB HEJIBHKMMOCTH (3KHIITBST ), JKATHIHBIM, KHJIUIIHO -CTPOUTEIHHBIM
KOOTIEPaTHUBOM HJI MHBIM CIIEIIUAIM3MPOBAHHBIM ITOTPEOUTENHLCKIM KOOTIEPAaTHBOM, PETHOHATIBHBIM OTIEPaTOpPOM, CO3/IaHHBIM
B OpPTraHU3allMOHHO-NIPaBoBOil popme poHna B cooTBeTcTBUH ¢ JKMHIHEIM KogekcoM Poccuiickoit deneparuu.
Onepanus Bo3BpaTta — neiictsust [lomyuaresns, coBepiaemsle 1o 3asBieHuro [ ltatenpmyka, HarpaBIeHHbIE Ha BO3BPAT CyMMBI
Omnatel/yactu cymmbl OmnaTel [InaTensmuky B ¢BA3u ¢ 0TMeHOH (Bo3BpatoM) [lnatensukom ToBapa, MM B CBS3U C He
npenocrasieHueM [Tonyuarenem ToBapa [Inatensiyky mo 0OCHOBaHHSAM, IPEAYCMOTPEHHBIM COOTBETCTBYIOILIUM 10TOBOPOM,
3aKmoueHHBIM Mexay [lmarensmmkom m IlomywaTtenem ¢ ydeToM TpeOOBaHMIA, YCTAHOBIEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu. [lopsaok u ycinoBus ocymectsienus Onepanuy Bo3Bpata ycTaHOBICHH B [Ipumoxenun Ne6 x
Horogopy.

Onepanys BO3BpaTa MpHU UCIIOJIL30BAHUH PACCPOUKH B KauecTBe [1maTeskxHOTo cpeficTBa MOXKET OBITh OCYIIECTBIICHA B TEUEHHUE
30 (TpunuaTt) KaJleHAAPHBIX AHEH ¢ MOMeHTa OmaThl.

OTueTHBIN NepHOI — KaJIeHAAPHBIA MECAII TO/Ia.

Omnnara — nefictBus [lnatensinyka, HanpaBiIeHHBIE Ha o1uaTy ToBapa ¢ Mcmoab30BaHueM [InaTesxHoro cpencraa, BKIFOUas
nevictBug [lmarenbinka 1O NPENOCTABICHUIO JEHEXKHBIX CPEJCTB (DIEKTPOHHBIX JIEHEKHBIX CPEACTB) OMHUTEHTYy C
UCTIONb30BaHKHeM [ [1aTeKHOTO CpeicTBa B paMKax IPUMEHsAeMbIX (hopM Oe3HAIMYHBIX PACUETOB B LIEIISAX OIUIaThl 32 TOBapHL,
peanuzyemsle [lonydarenem B InTepHeT-Marazuse. Oruiata cyuTaeTcs IPUHATOM M CTAHOBUTCS OKOHYATEIbHO M M 0€30 T3hIBHOM
¢ MoMmeHTa Hampasienus llomydaremo IloarBepknermst B Ommate. Ormrata CTAaHOBHUTCS 3aBEPIIEHHOM B MOMEHT
ocyuiectBienus PacuetnsiM 6ankom Ilepeuncienus.

Onnata yepe3 Cepsuc «Ilogenan» - nenexHas cymma, oJyiexarnias nepeBoay B nois3y [lomyuarens B pamkax Jloroeopa 00
ucnonb3oannu [natdopmser «Iloxenm» nocpenctBom Cructemsl Robokassa.

Onnara CBII - nefictBus IInatensmuka, HanpaBieHHbIE HA omiaTy ToBapa, coBepmaemsie [Inatenpukom gepes CBII ¢
ucmnob3oBanueM QR-koxa wiu IlnarexxHo# cChUIKM B 1esIX omiatel ToBapoB, peanusyemsix [lomyuarenem. CoBepiienre
Omnatel CBII npenocTtaBngeTcs Npu HATUYUU TEXHUYECKONH BO3ZMOKHOCTH.

K Omnnate CBII mpumeHs0TCs 0JI05KeHUS HacTosIIero JJoroopa, mpe 1y CcMOTpeHHbIE B OTHOIIEHUH OTUIaThl, 32 HCKITIOY €HHEM
cIydaeB MPSIMOTO yKa3aHUs Ha MPUMEHEHHE CIIeNMaIbHbIX NoJokeHui JJoroBopa B otHOmeHuun Ortatel CBI.
ITapametpsl Ilepeunciaenust — uHGopMarysa B COOTBETCTBUY C KOTOpOoil ocymiecTsisercs [lepeuncnenue, BKIovaroas B ce0st
HalMEHOBaHME M OAaHKOBCKHE peKBHM3WTHI llomywaTens, MepHOIUYHOCTh ocymiecTBieHHs llepeuncrnenus (B ciydae ee
M3MEHECHUS] HA OCHOBAHUHM COOTBETCTBYIOIIETO 3ampoca), a Tarke WHas HHpopMauus, mo3Boisitonias Komnanuu w/wmm
PacuetHomy 6anky naenTHduuupoBaTh [lomydaTess B ensAX OCYLIECTBICHHUS B €ro NoJb3y [lepeunciienus.

IlepeveHnb TOKYMEHTOB — CIHCOK, COJEpXKALIUN TepeyeHb IOKyMEHTOB, TI0JIeXalInX Mpeaocrapinennto [lomydarenem B
Komnanuto npu 3axnrouenun Jloropopa. Ilepeuens nokymeHToB pa3melieH Ha Calite CucTeMsl.

ITepeuuciienue — neiictBus PacuerHoro 0anka 1o Oe3HaIM4HOMY [IEPEUUCICHUIO Ha 0aHKOBCKU cueT [lomyyarens JeHeKHbIX
cpencTs B BamoTe Poccuiickoit @enepaiim, IOIydeHHBIX B pe3yJibTaTe ocymiectieHns Omnatel, Bkimodas Omrary CBIL
[lepeuuncnenue ocyuiecTIsercs o kKaxxqoMy lHTepHEeT-Marasuny co cuera rno yuety Omiat, Bkiouas Omiaty ChIL, npuHsateix
B 1oib3y lloxyuarens, oTkpbeiToro B PacuetHoM 6aHke B paMKax JOTOBOpa, 3aKITI0YEHHOr 0 M1y PacueTHbIM OaHKOM U
Komnanueii. Iopsnok ocymectsienus [lepeuncienus yctaHoBieH B [IpaBuinax oka3zaHus yCciyT, pa3MELICHHBIX Ha caifre
PacueTHOTO OaHKa.

IInaTe:kHasi cucTeMa — COBOKYITHOCTh OpraHU3alMii, B3aUMOAEHCTBYIOMNX MO TpaBuiaM [lnaTesxHol cucTeMBbI B LIEJSIX
ocymectnieHus [lepeuncnenus.

InaTte:xknasn ceplika — cueHapuit Ominatel CBII nmpu ommate ToBapoB, peadn3oBaH B BUIE CCHUIKM Ha OIUIATY, aKTHBHUPYS
KoTopyto [Inmatenpmuk moxydaeT Bo3MOXHOCTh ocymiectsieHns: Omnatsl CBIl n3 MoOuWiIbHOrO MpuiiokeHuss DMHUTEHTA,
YCTaHOBIJIEHHOT'O HA €ro MOOWJIBHOM yCTPOHCTBE.
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IlaaTe:xkHoe cpeacTBO — GAHKOBCKAs MIIH IIPeI0IUIaYeHHas KapTa MEK [yHAPOIHBIX IUIaTeXHbIX cucteM ! Visa International,

MasterCard Worldwide, UnionPay, [1C « MUP», IIC «Buzay, I1C «MactepKapny, uiu nHOE SJIIEKTPOHHOE CPEJICTBO IIATeXa,

B TOM YHCJIe MOOMIIBHOE IPUIIOKEHIE, CHCTEMA KKITMEHT-0aHK», TpeJocTaBIeHHoe DMUTEeHTOM [l1aTe b Ky B COOTBETCTBUM

C YCJIOBHSIMH 3aKJITIOYEHHOTO MEXIy HIMHU JOTOBOpa, M HcmoJib3yemoe [lnarenpmmkoM B nemsx ocymiectBieHust OmiaTel

[Mepeuens [TnaTexHBIX CPENCTB, JOCTYIHBIX JJis ocymecTieHus Omiatel, pa3menleH Ha Caiite CHCTEMBL.

IlnaTe:kHbIe yCJYIM — YCIYyTH [0 NIEPEBOAY ACHEKHBIX CPEACTB B paMKax coBeplieHHOM OruiaTel, BKIOYas YCIyTH 10

obecnieueHHI0 MH(POPMAIIMOHHOTO U TEXHOJIOTUYECKOTO B3aUMO/ICHCTBHSI MEXAY YUacTHUKAMU PACYETOB IPH COBEPIICHUH

Omnnatel nocpencrBoM CucteMsl, oka3siBaeMble PacueTHpiM 6ankoM 1 Komnanune it [Tosrydaremo B mopsijike ¥ Ha YCIIOBHSIX,

ycraHoBneHHbIX [IpaBunamu okazanus [lnatexHbIx yciyr.

IInarenbmuk — Qu3nyecKoe U0, COBEpIIaromiee nocpeactBoM CHCTEMbl NeHCTBHS, HAIIPABICHHBIE Ha OCYIIECTRICHHUS

Ormnatel, a UMEHHO:

e (dopmupyromiee 3aka3 Ha npuodOpeterne ToBapoB Ha web-caiite UnTepHeT-Mara3una B cetu HTEpHET;

e BrIOMparomee crocod coBepieHus orratel «Robokassay;

e BriOuparomee [lnatesxxHoe cpencTso;

e 3axnrounBiiee ¢ Kommnanuei J0oroBop Ha ycClOBHSX, ycTaHOBJIeHHBIX B [lyonununoit opepre OOO «POBOKACCA» 06
OKa3aHMM (PU3MYECKUM JIHMLAM YCJIYT, HAlpaBieHHBIX Ha o0ecnedeHne HHPOPMALMOHHOIO M TEXHOJIOTMYECKOTrO
B3anMo/ieiicTBrs nocpeactBom Cuctemsl Robokassa.

IMoaTBep:KIeHNE 0 MPUCOETMHEHNH — JJOKYMEHT, cOCTaBlieHHbIN [lonyuarenem no gopme, yctanoBiaenHod Kommnanuei u

pa3melenHoi B JInuHOM KaOHMHETe, 3a MOANKCHIO0 YIOJTHOMOYEHHOro npezcTasutens [lomydaTens, CKpeIIeHHOH Mevarsio

Ionyyartens (nmpu HaJIWYMHK), W/WIK IUIATE)KHOE MOPYYEHHE, COCTaBICHHOE M HampaBlieHHOe [lonydareneM B mopsjke,

yctaHoBieHHOM B Ilpuinosxennu Nel x JloroBopy, coaeprkanme noarsepxaenue [lomydarens o 3axmtoueHnu JJorosopa u

6ankKoBcKkue pekBu3uTHI [lomyuaTens. [logTBep’aeHNE O IPUCOETUHEHNH ABISETCS OCHOBaHUEM I [10JTHOM aKTUBAIHH.

IoarBep:kaenue 06 Omiiate — DIIEKTPOHHOE COOOIIEHUE, ColEprKaliee IOATBEpKAECHUE B ocyluecTBiaeHUH OrmiaTsl,

(dopmupyemoe u Hampasisiemoe Kommnanueit [Tonyuatento mocpeactBoM CucteMbl 0 (GakTy MOTYYEHHS HOJIOKHUTEIBHBIX

pe3ynbratoB ABropmzammu. C MomeHnTa HampasieHus [lomyuatemo [loarsepxnenns o6 Omtare Ilomydatens cumtaetes

npuHABIIMM oT I ImaTenpiuka neHexHble cpeacTa 3a ToBap, B cuet OmraTel KOTOPOTo OHa OblIa OCYIIECTBICHA.

[onnas akTUBauMsA — THUI AKTHUBAllMH, MO3BOJAIONINI ocymiecTBIATh [lepeuncnenne B nmonbp3y llomydaTens, a Taxoke

COBEpIIATh HHBIE IEHCTBUS, Tpeay cMoTpeHHbIe JloroBopoM. B otHomennn Camo3ansteix [1oHas akTHBAIHS OCYIIECTBIISETCS

¢ MoMeHTa YacTHUHONM aKTUBALIUH.

IMoayuaTtens— ropuarIecKoe TUIO, GU3HIEcKOe TNI0, 3apETHCTPUPOBAHHOE B KA4€CTBE WHINBUAYaILHOTO TP € MIIPUHIMATEIIS,

Camo3anatsiif, Hekommepueckas opraHu3alys, WM KpeIWTHas OpPraHM3alMsi, B TOM YHUCIIe HEOAHKOBCKas KpeIUTHAs

opranmsanus, Pesunent, peanusyromuii Toapsl B BanmoTe Poccuiickoit @enepanmu nocpeactsom MHTepHeT-Marasusa.

IIpaBuia noJsib3oBanusi JInunsiv kadunerom — IlpaBuna nonezoBanus JlmuneiM kabunetoM B Cucteme Robokassa,

ycrtaHosneHHble B [Ipunoxxenun Ne2 x Jlorosopy.

IIpaBuia oxazanus Ilnatesxnbix yeayr — [Ipasuna okazanus IlnatexHbIX ycnyr, yTBEpKIeHHbIE PacueTHBIM OaHKOM H

omyOnMKOBaHHBIC Ha caiite PacueTHOoTo OaHKa.

B cityuae, ecnu Pacuetnsiv 6ankoMm BeictynaeT [TAO «bank [ICb», k oTHOmeEeHHsM cTOPOH 1o J[oroBopy MpUMEHSIOTCS

npaBuia, u3noxennsle B [Ipunoxennu Ne 11 k lorosopy.

PazoBas caeika — egunuyHas Omnara ToBapoB, paboOT WIHM YCIYT, ocylecTBiaseMas [1aTeapukoM ¢ UCII0Ib30BaHIEM

[InaTeXHBIX CPENCTB.

Pacnopsi:xkenne — 3IEKTPOHHBIA JOKYMEHT, COCTaBICHHBIM U mnepenanHbni [lnatenpmukom B KoMmanuio mocpenctsoMm

Cuctemsl B iopsiake, ycraHoBieHHOM B [TyonnaHoit opepre OO0 «POBOKACCA» 06 okazaHnu (HU3NIECKUAM JINLIAM yCIIYT,

HaTpPAaBIICHHBIX HA 00ecredeHre H(GOPMAIMOHHOTO U TEX HOJIOTUYECKOTO B3anMoieiicTBrs nocpenctBoM CrcteMbl Robokassa,

a TakXe dJIEKTPOHHBII JOKYMEHT, COCTaBJICHHBIN U nepeaHHbiii Komnanueit OmurenTy nu PacueTHoMy OaHKY Ha OCHOBaHWUH

COOTBETCTBYIOIIEro pactopsikeHus (rmopydenus) [marenpmyka 1 SBISIOMMUICS OCHOBAHUEM /JIsl OCyIecTBiIeHNsT OmiaThl.

PacueTHbIii 0aHK — KpeAuTHAs opraHu3anys (HeOaHKOBCKas KpeAMTHAS OpTaHU3a1us ), IBJISIOMIASICS ONIEPATOPOM IO ITeP EBOIY

JEHEKHBIX CPEICTB, IpUBIIeKNIast KoMaHHIO HA OCHOBaHUH OTAEIBHO 3aKIIOYESHHOTO TOTOBOPA B Ka4eCTBE OaHKOBCKOTO

TUTATEKHOTO areHTa JIJI OCYILECTBIICHHUS YaCTH OTIePAIlHi IIJIA TeXHOT 0 arperatopau okazanus [Tomydaresmo [InaTexHbIX yciyr.

[lepeuens PacueTHbix 6ankoB pasmenieH Ha Caiite Cuctemsr (nanee [lepeuennr PacueTHbIXx OaHKOB).

B ciyuae, ecniu PacuetHeiM 6ankom Beictynaet [IAO «bank [IChy», k otHomenusm CtopoH noMumo yciioBuit Jlorosopa

MPUMEHSIOTCS JOTIONHUTEIHFHBIC MpaBmiia, n3noxkeHHsie B [punoxennn Ne 11 x JloroBopy. B cityuae pasHormacwii Mexmy

ycinoBuaMH HacTostero Jlorosopa u nonoxenusamu [punoxenuns Nel 1 k JloroBopy, npumensieTcs nmonosxeHus [punosxenus

Nell k HoroBopy.

Peructpaums — neiictBus [lomyuartens, coBepuiaembie Ha Caiite CucTeMbl, HalpaBlieHHbIE HA PErUCcCTpanuio B JInyHOM

kaOuHeTe, npenocTapinenue Komnannn nepsuaHoi nHdopmanun o [lonydarene, UaTepHeT-Marasune, peanmmsyemMbix ToBapax

U Tp., B UENAX WACHTH(UKAIMY M TIOCIIeAyoIIero 3akitouenus [lorosopa, nonkitoueHus UarepaeT-marazuna k Cucteme, a

TaKXe MoJTydeHuns Joctymna kK JImaaomy kabuneTy. Ilopsimok u ycinosus Peructparym ycranosneHs! [ [paBuinamu mob30BaHus

JInanabiv kabuaeToM. Kommanus BipaBe oTkazath [lomydaTento B Peructpanuu 6€3 00bsCHEHHS IPHYUH.

Pe3upent — Ilonyyarens, co34aHHBIN B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu 1 3aperucTpupoBaHHbIA

! Onnara MOCpeACTBOM Oa HKOBCKO#T MITH MPe10TIIa YeHHO! Ka pThl, YMUTHPOBA HHOM 3a nipeesamu PO, MoxeT ObITh MPU3HAHA HE TO/IekKa [IeH 0cTia pUBa HUIO
HepneiicTBUTENIBHOI OIUIATON B 0OIHOCTOPOHHEM nopsizake. [Tonoxenus [punoxenus Ne 8 k takum HeznelicTBUTENBHBIM OTIATaM HE TIPUMEHSIOTCSI.
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Ha Teppuropuu Poccuiickoit denepanmu.

Caiit Cuctembl — web-caliT B cetn HTepHET: Wwww.robokassa.com.

CepBuc obicTpbix miaatesxkeii (CBII) - cepBuc ObICTPBIX TUIaTeXeH MmIaTexkHOM cucteMbl banka Poccuu, ncnonb3yemsiii
IInatenpumkamu ais omwiatel ToBapoB.

CepBuc «Ilogenn» - BNPL-cepBuc, ncnonb3yembrii [Tnartenpimmkamu juisi npuobperenus [Inatenpinukamu ToBapoB y
[Nonyuareneit, spnsromuxcs naptaepamu Cepsuca «Ilogenny. Ilopsnok npucoenunenus [Tonyyareneit k Cepsucy «Ilonemn
B Ka4e€CTBE MAapTHEPOB yKka3aH B I.11.2.8-2.10 HacTosmero Jlorosopa.

Cucrema Robokassa (maiee — «CucremMa») — ABISIOIIAACS Pe3yJIbTaTOM MHTEIIEKTYAIbHOM nedaTenbHocTH KoMmmanmm
COBOKYITHOCTb IPOTPaMMHBIX 1 alllIAPaTHBIX CPECTB, 00ECTIEUMBATONIIX C HCIIOJIB30BAaHIEM ceTH MIHTepHeT nH(OopMaImoHHoe
U TEXHOJIOTHUYECKOE B3aUMOAECHCTBHE MEX Ty Y HaCTHUKAMHU PacueTOB ITPpH coBepiieHnH OIIaThl, a TAKXKE MPe0CTaBISIOmAs
[Tomy4aTenio BO3MOKHOCTh HCTIOIB30BATh MHBIE YCIIYTH M CEPBUCHL, ipeocTaBisieMble Kommanueii [lomyyarernto B mopsiaxe 1
Ha YCIIOBUSAX, yCTaHOBIEHHbIX JloroBopoM. Hactosimii JloroBop, B yactu oka3anust Yciayr KoMnanuu ¢ MCHoJib30BaHUEM
Cuctewmsl, 3axntoyaercs Komnanuei B nensx koMmMmepuuanuzaniuid CUCTEMBL.

Croponsl — Kommanus u [lonydarens mpyu COBMECTHOM yHOMHUHAHHH.

Tapudgsl — pazmepsl KoMuccuil, ycranosieHHble B [Ipunoxxennn Ne3 u Ipunoxenun Ne 4 x JloroBopy, moasiexariie yIare
[Monmyuatenem Kommanuu B ciydasix, mpeaycMOTpeHHBIX [JoroBopom.

TapudgHublii njaan — pasmepsl komuccun Kommannu 3a okazanHbele Y ciayru, ycTaHaBiuBaeMble Komnanueit [lomygarenio B
COOTBETCTBHH C YCIOBHAMH NPUMEHUMOCTH, YCTAHOBIICHHBIMU Tapudamu.

ToBapbl — TOBapbl (paboOTHL, yCIYTH, PE3yJbTaTbl WHTEIUIEKTyaJbHOW NEATENBHOCTH), peanusyemble Ilomydarenem
[Tnarenpmuky nocpeactBoM MHTepHET-Mara3uHa B MOPSIIKE M HA YCIIOBUSIX, yCTAHOBJICHHBIX 3aKITIOYEHHBIM MEX1Yy HUMH
JIOTOBOPOM, B TOM YHCJIE AESTEIbHOCT, HeKoMMepueckoil OpraHn3anui, CBsI3aHHas C MPHEMOM JEHEXKHBIX CPEACTB OT
(m3nyeckux nui Ha Oe3BO3ME3HOM OCHOBE, a TaKkXkKe YCIYTH, OKa3piBaeMble lloydarerseM — KpeJUTHOW OopraHU3arven
(He0aHKOBCKOW KPEOUTHON OpraHM3aIlell) B IEeNSIX MOCIEOYIOMEro OCyIIecTBIEHU pacueToB mo Ormate ¢ KOHEYHBIM
nonyqaTeneM OIiaTel yKa3aHHBIM B COOTBETCTBYIOLIEM PacniopsikeHHH Ha OCYIIECTBIIEHUE IEPEBOA IEHEKHBIX CPEICTB.
®yuknusa «REFUND» — cepsuc, obecnieunBaronii nHGOPMaMOHHOE M TEXHOJIOTHYECKOE B3aMMOJCHCTBHE MEXITY
Y4acTHHKaMU pacueToB Mpu coBepiieHnu Oneparyy Bo3Bpara, peaocTapisitonuii [oryuaremro BO3MOXKHOCTb TOCPEICTBOM
JImanoro KaOWHETa B peXUME «peajbHOro BpeMeHW» o(opMHTh M HampaBuTh B Kommanuio 3ampoc Ha OCyIIeCTBICHHE
Onepanyu BO3BpaTa, B IEJSX TOCeyomero ocymectsienns Oneparmy Bo3Bpata Ha [liratexHoe cpenctBo. 3a obecreuenre
MH()OPMALIMOHHOTO M TEXHOJOTHYECKOr0 B3aMMOACHCTBHS MEXIY YUYaCTHHKaMH PacueToB NMpH coBeplieHny Omnepaimn
Bo3BpaTa ¢ ucnosb3zoBanueM PyHkunn «REFUND» Ilomyuarens ymimaunBaeT KoMImaHun KOMHUCCHIO B COOTBETCTBUU C
Tapudpamu. Oynkuus «KREFUND» npenocrasnsiercss Komnanueit npu Hanu4um TeX HUYECKOM BO3MOXHOCTH, M TIPU Y CJIOBUA
JIOCTATOYHOCTH CyMMEI K [lepeuncnennto (¢ yueToM KOMUCCHH) 15 coBepIueHnst Oneparyy Bo3Bparta Ha IeHb NOCTY TUICHUS
COOTBETCTBYIOIIETO 3anpoca Ha ocyiectBieHue Onepanun BO3Bparta.

Dynkuusa «SMS-paceblIKa» — cepBUC, peaocTasisromuii [loxyyaTento BO3MOXHOCTb OJIy4YaTh HA HOMEP MOOMIBHOTO
tenedona [loxyyaTens TeKCTOBbIE COOOIIEHHs (SMS-COOOIICHNS ), COACPIKAIINE YBEIOMIICHUS O PE3yJIbTaTax COBEPLICHUs
OmiaTel B €T0 M0JIb3Y, W/WIH IOCpeAcTBOM JInuHOT0 KabuHeTa HanpasiATh [lnaTensumky (¢ corntacus [Liatenbiyka) Ha ero
HOMep MOOWIBHOrO TenedoHa MHOOPMAIHMIO B BUAE TEKCTOBOI'O COOOIIEHHs (SMS-COOOLICHHE) O PEe3yJIbTaTax MpHeMa
Tonyuatenem Omnatel. MakcuManbHOE KOJIMYECTBO TEKCTOBBIX COOOIICHMI (SMS-COOOIIEHNI) HA HOMEP MOOMILHOIO
tenedona [lnaTenpmka BOTHOIIEHNH 0THO W OmiaThl cocTaBisier 3 (TpH) TEKCTOBBIX co00MIeHus (sms-cooOrienus ). Dy HKimst
«SMS-paccsuika» npenocraisiercs Komnanuen npyu HaTHIUU TEXHUIECKOH BO3MOXKHOCTH M TIPY YCIIOBUH JJOCTATOYHOCTH
cymmbl Kk Ilepeuncnenuto nis ymiatel Komnanum koMuccuu Ha JAeHb Hcnoiib3oBaHus Dynkiun «SMS-pacceuika» B
cootBetcTBHU ¢ Tapudamu.

@Dynknus «Mapker» — cepBHC, 00eCNEUMBAOMUI MHPOPMAIIMOHHOE M TEXHOJOTHYECKOE B3aUMOJICHCTBHE MEXITY
[Momywatenem n [Inatensmmkom, mpenocrasistomunii [lomygarento BO3MOXKHOCTB TOCpeacTBoM JIMaHOro KabMHeTa pa3MecTiTh
Ha web-caiitax B cetu VHTepHeT nHQOpMaimio o peanusyeMbix ToBapax. [lepeueHp web-caldToB, Ha KOTOPBIX BO3MOXKHO
pasmelnenne MHGOpMaIMK O peanusyeMbix ToBapax, pazMemnieH B JlmuHoMm kabunete. J[omoJHUTENbHAS KOMHUCCHUS 3a
obecneueHre MHPOPMAIIMOHHOIO M TEXHOJOTHYECKOTO B3amMojelcTBua Mexnay llomywatenem m IlnaTenpmmkoMm npu
cosepuiernu Orutatel 3a ToBap, mHpOpMauus 0 KOTopoM Oblia pa3mernieHa [lomydarenem ¢ ncnonb3oBaHreM DyHKIH
«Mapxket», Komnanuneii He B3uMaeTcs.

Yeayra «Robouekn» — yciayra no HampaieHHI0 [lnaTenpIIuKy KaccoBOro 4eka W mepejade (PUCKaIbHBIX JaHHBIX B
®denepalbHyI0 HAJIOTOBYIO CIyk0y (depe3 omeparopa (UCKalbHBIX MJAaHHBIX, C KOTOpbIM KoMmaHus 3akioumia
COOTBETCTBYIOLIHHI JIOTOBOP ), CPOPMUPOBAHHBIX 10 OCYIIECTBICHHBIM B 110163y [lonmydaTens OmaTaM KOHTPOJIBHO-KacCOBOU
TeXHUKOHU 1 (hMCKaJIbHBIM HAKOTIUTENIEM, 3aPErUCTPUPOBaHHBIMU Ha KOMITaHMIO, U/MIIH yCllyra 10 00ecTeyeHUI0 TeX HIYECKOH
nepenaun B OepepanbHyI0 HATOTOBYIO CIIY X0y (depes orneparopa pUCKaIbHBIX JaHHBIX, ¢ KOTOpbM [lomydarens 3akmoamt
COOTBETCTBYIOLIHI 10T0BOP) (PHCKATIBHBIX JaHHBIX, C(OOPMUPOBAHHBIX I10 OCYLIECTBICHHBIM B IT01b3Y [lomyuaresns Omiatam
KOHTPOJIBHO-KAaCCOBOW TEXHUKOH 1 (hHCKaJIbHBIM HAaKOIMTEJIEM 3aperucTprupoBaHHbIMY Ha [lomyuarens. Yemyra «Robouexm»
oxa3bBaeTca Komnanueil kak 0aHKOBCKUM IIATSKHBIM areHTOM — IJIaTeXKHBIM arperatopoM [lomydaremo oT ©MeHH, 3a CHeT U
no mnopyyenuro [lomyuartenss B mopsnke, ycraHoBieHHoM B [lpunoxkenun Ne5 k JloroBopy. Yemyra «Robouexm»
MPEJOCTABISCTCS NPH HATMIUKM TEXHUUIECKOH BO3MOXKHOCTH. Yciyra « Robouekn» He npenocTaBnsercs CaMo3aHSITBIM.
Yeayrn Kommanmu — yciyru mo oOecrnedeHnI0 WHQOPMAIMOHHOTO M TEXHOJOTWYECKOrO B3aMMOJICHUCTBHS MEXITY
VY4yacTHHKaMU pacdeToB Nnpu coBepieHnn OrmnaTel nocpeacrsoM CucteMsl, npenocTarieHue KommaHuei HHBIX CEpBUCOB U
ycayT (MOJTHOCTBIO WITH B 4aCTH), a Takxke ydactie KoMmanuu kak 0aHKOBCKOTO IUTATEKHOTO areHTa - IIATe)KHOTo arperatopa
B MOPSIIKE M HA yCJIOBHSX, yCTaHOBICHHBIX JloroBOpoM 1 3akoHOJatenbcTBoM Poccuiickoit @eneparyn, B 1.4. DeepanbHbM
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3akoHOM OT 27.06.2011 Nel61-®3 «O HanmoHanbHOH IJIATEKHOM CUCTEME», @ TAK)KE MHBIC BUABI Y CIYT, KOTOPBIE MOXKET
oxa3bBaTh KoMnanuu B cooTBeTcTBUHM C [IprinoxeHusMu Kk HacTosieMy JloroBopy.

YuacTHHKH pacueToB — OmuteHT, [Lnarensiuk, [lonyyatens u PacueTHblii 0aHK IPU COBMECTHOM YIIOMHUHAHHH.
YacTnyHasg akTHBaIW A — TUII AKTHBaLlAY, TO3BOIIsIoIMH [ InaTenpmukam ocymecrsiasats Omnaty B noas3y [lomydaresns. [pu
sToM cyMMa OmiaTsl BKItoYaeTcsi B cyMMy K [lepedrciieHnIo ToIbKo Mpu ycsioBuu [10J1HOM akTUBAIMH.

DJIeKTPOHHBIN JOKYMEHT — JIOKYMEHT, COCTABJICHHBIN B 3JIEKTPOHHOM opMe U mepenaHHsii ogHO0N CTOpoHOU ApyToii
CropoHe B COOTBETCTBHU C ycioBUsMU JloroBopa mocpeactBoM CHCTeMbl. DIEKTPOHHBIH JTOKyMEHT BKIIOYAET B CeOs
COBOKYITHOCTh JaHHBIX, KOTOpbIE CO37aroTcs, Moaudumpytorcs, obpabareBatoTcs U xpansatcs B OBM, mnepemarorcs
nocpeictBoM CHCTEMBI M MOTYT OBIT IIPEICTaBICHBI HA OyMaKHOM HocuTene (pu HeoOxomMocTH). [Topsiiok cocTaBiieHus 1
nepegadn DIEKTPOHHBIX JOKYMEHTOB ycTaHOBIeH [IpaBrnamu mosnp3oBanmst JIMUHBIM KaOMHETOM, a TaKKe TEeXHHYIECKOH
JMIOKyMEHTAIueH, pa3MenieHHoO B JIMUHOM KaOWHETe, SBISIOICICS HEOTheMIeMol 9acThio JloroBopa.

OMHUTEHT — IOPUIMYECKOE JHUILO, TUO0 KpeauTHas opraHu3anus (HeOaHKOBCKas KpeIWTHas OpraHu3alys), B TOM YHCIe
PacueTHsrit 6aHK, npegocraBusiee [ Inatensmuky [InaTesxHOE CpeICTBO B COOTBETCTBUH € YCIOBHSIMHU 3aKIIOUYEHHOTO MEXKITY
HUMH J0TOBOpa.

Chargeback — anexTpoHHOE MIaTeKHOE TpeOOBaHHE HA BO3BPAT JICHE)KHBIX CPEJICTB, KOTOPOE BHICTABIACTCS DOMUTCHTOM B
MEXIYHapOIHYIO TUIATe)KHYI0 CUCTEMY Ha OCHOBaHMM npeTeH3un [Inarenpuuka (Jepxartens kapThl).

QR-K0/ - TBYXMEPHBIHA ITPUX-KO, TPEAOCTABIIIONIMI HH()OPMAIUIO ISl €€ OBICTPOTo pacIo3HABaHUS C TOMOIIHIO KaMEphI
1 MOOHMIIBHOTO NPUII0KEHHSI DMHUTEHTA, y CTAHOBIICHHOTO HA MOOMIIBHOM ycTpoiicTBe [InaTenpiyka, B HesIx GOPMHUPOBAHKL
pacropspKEeHUs Ha OCYIIECTBICHUE nepeBoa B Lemsix cosepumerus Omnatst CBIL.

2. IHpeamet Jorosopa. Ilopagok u yciaosus 3akiaodeHus: Jlorosopa

2.1. Hacrosmuii JloroBop sBISETCS AOTOBOPOM NPHUCOEIMHEHMs, YCIOBHUS KOTOporo ompeneneHsl Kommanueil B
COOTBETCTBHH cO cTaThel 428 I'paskgaHckoro koxexca Poccuiickoit denepannu 1 MOryT ObITh IpUHATHI [lomnydatenem
HE MHa4e KaK ITyTeM IIPHCOEMHEHNUS K Ipe IIoskeHHOMY JloroBopy B mesioM. JloroBop cuuTaercs 3aKmOYeHHBIM Ha €ro
YCJIOBHSIX C MOMEHTa coBepieHus [lomyuareaeM KOHKITIONEHTHBIX J1eHCTBUI, IPEAyCMOTPEHHBIX pas3aesioM 2 JloroBopa
¥ BBIP)KAIOIINX €T0 BOJIIO Ha MpUcoeaAnHeHue. KoMmanus, 1ecTBy I B TOM 4Hciie OT UMeHHU PacueTHoro 6anka B yact
MIPaBOOTHOLICHUH, yka3aHHBIX B 1. 2.2.1 JloroBopa, npeaocTtapisier [lomydarearo BO3MOKHOCTh MPUCOETUHUTHCS K
HacToseMy JloroBopy Ha M3/105KEHHBIX HIKE YCIIOBUSAX.

2.2. B cootBerctBuu ¢ m.3. cT. 421 I'paxganckoro Konexca Poccuiickoit denepanuu HacTosmmid J[oroBop sBiIsieTCs
CMEIIaHHBIM JIOTOBOPOM U COJAEPKUT B ceOe IIEeMEHTHI CIIeAYIOIMX JOTOBOPOB: JIOTOBOPA O MPHUEME IEKTPOHHBIX
CPEACTB IUIaTeXa U JIOTOBOPOB 00 OKAa3aHHUHU YCIIYyT:

2.2.1  Kowmmnanus, B pamkax [loroBopa, [elcTBys OT MMeHH PacueTHOro 0aHka M BBICTYNas B KadecTBe
0aHKOBCKOTO IJIATe)KHOro areHTa PacueTHOTo OaHKa M0 OCYIIECTBICHHIO YaCTH OTIEPALHi ITATEKHOTO
arperatopa B cOOTBeTCTBUU cO cTaThell 14.1 denepanpHoro 3axkoHa Nel61-d3 «O HamoHaIBHOI
TUIaTe)KHOU ccTeMe» obecreunBaeT mprueM [lorydaTeneM K omiaTe deKTPOHHBIX CPEACTB IUIaTeka Ha
YCJIOBUSIX, yCTAHOBIIECHHBIX B HeM, U [IpaBunamu okazanus [lmaTexHbIX yciyr.

2.22  KowmnaHus B COOTBETCTBUM C YCIIOBUSIMHU HacTosmiero Jlorosopa oka3plBaeT Y4YacTHHKAM PACUETOB
YCIYrH TO O0ECHeYeHU0 HWH()OPMAIIOHHOr0O ¥ TEXHOJOTHYECKOTO B3aMMOJCHUCTBHA MEXIY
YyacTHUKaMHU pacyeToB npu coBepiieHnu Omiatel nocpeAcTBOM CHCTEMBI.

223  KoMmaHus B COOTBETCTBUH C YCIOBHSIMH HACTOSIIEro J{oToBOpa 1 MHBIX COTIIAIICHNUH, yCI0BUS KOTOPBIX
W3II05KEHBI B IPHII0KEHUsIX K JloroBopy, npeaocrasiset [lomydarensM yCciIyru 1 CEpBUCH] HA YCIIOBISX,
M3JI0)KEHHBIX B HacTosmeMm JloroBope, B TOM 4YHCJIE B YacTH NPETOCTABICHUS BO3MOKHOCTH
ncnonb3oBanws [omydarenem u [Tnatensumkom Mabx metonoB. IIpaBooTHOMmEHNS Mexty CTOpoHaMI
no MupM MeTonam perymupytorcst CornamieHueM, n3iaoxeHHsM B [Ipunoxkennu Nel3 x HacTosmeMy
Jorosopy. [Tonosxenus Hacrosimero JloroBopa He MpUMEHSIOTCS K TpaBooTHOmeHUsM CtopoH 1o ViHbM
METOAaM, 32 HWCKIIOYEHHEM cllydaeB NPSMOTo Ha TO YKa3aHHs B HacTosmeM JloroBope wwim
Cornamennu, nznoxenHoM B [Ipunosxennn Nel 3. PacueTHbIit 0aHK He siBIsieTcst cTopoHO# Coramienms,
n3105keHHOTO B [Ipunosxennn Nel3.

2.3. VYxkazanueleBII 2.2. HacTosmero JloroBopa Yciyru okaseiBatorcs Komnanuei KpyriiocyTouHo 7 (CeMb) THEH B HEJIENTo,
BKJIIOYas BHIXOAHBIE U Hepabouue Npa3JHUYHbIE JHHU, B ABTOMaTHYECKOM PEXKUME.

2.4. VYxazanssle B 11.2.2. HacTosmero JJorosopa Yciyru okasbeiBarorcsi KommnaHnued mocpencTBoM coOCTBEHHOM pa3padoTku
Kommannmn — Cucrembl Robokassa B paMkax KOMMEpUHAIH3AIMU Pe3yJIbTaTOB CBOEH HCCIICIOBATEIIHLCKOM
JeSTeIbHOCTH(CBOMX HCCIEAOBaHUN M Ppa3padOTOK MO HAIPABICHUIO «ONTHMHU3ALMA MPOLECCOB B MPEANPUITHIX
(uHaHCOBOTO CekTOpa») B paMmkax MHHOBanmoHHOTO reHTpa « CKOJIKOBO» (HOMED 3alMCH O NMPUCBOCHHH CTaTyca
ydacTHHKa B PeecTpe y4acTHHKOB IIpOeKTa CO3AaHus U oOecrieyeHus! (yHKIMOHUPOBAHUS MHHOBAIIMOHHOTO LIEHTpa
«CxonkoBo» 1128283 ot 25.12.2025), B cootBeTcTBUM ¢ DenepansHbiM 3akoHOM 0T 28.09.2010 Ne 244-D3 «O6
MHHOBAIIMOHHOM LIeHTpe « CKOJIKOBOY.

2.5. JoroBop cuuTaercs 3akiIO4YeHHbIM Mexay CTopoHamu, B TOM 4HciIe OT MMeHHM PacdeTHoro OaHka, C JaTbl
ocymecTsieHns Yactrnunoi aktusanm. Jlata 3axmtodenus JJoroBopa nosoautcest Kommanueit no ceeaenus [lonydarens
rocpeactBoM JInunoro kabunera. Ilpu aTom, eciu co cTtopoHs! Kakoro-nibo PacyetHoro 6anka u3 [lepeunst PacuetHsix
0aHKOB 10 1aThl 3aKIt0YeHus JloroBopa nocTynmuT n3BenieHrne o0 oTkase B okazanuu [InatexHsix yciyr [lomryaartesnto,
JoroBop OyaeT cunTaThCs 3aKIF0UEHHBIM TOJIBKO € OCTaJIbHBIMU PacuerHpiMu Oankamu u3 [lepeuns PacuerHbIx 0aHKOB,
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JIEUCTBYIOMIEro Ha matry 3axmodeHus JloroBopa. O TOCTYIUIGHWM Takoro wu3BemeHus Kommanws WHQOpMHpYET
[onyuatens yepe3 Jlnunbiit kabunet B Cucteme. [lopsinok Peructparuu u AxktuBaiuu ycraHasinusaercs [Ipasunamu
roJsib30Banus JImuaeiM kabrHeToM. B cityuae, ecinu Pacuernbiv 6ankom BeicTymnaer [IAO «bank I[1ICB», To mpuMensiercs
MopsIIOK 3akimtoueHust JloroBopa, usnosxeHHsli B [Ipunoxenun Nel 1 x Jlorosopy.
B nensax moareepxkneHms (axra 3aximtouenus Jlorosopa, a Taxke ocymectsienus [lonHol akruBamu [lomyuarens
00s13aH B TeueHue 14 (4eThIpHAILATH) KaJeHAAPHBIX JHEH ¢ naThl 3aKitodeHus [loroBopa HanpaButh B Kommanuio
[oaTBepkaeHNE O MPUCOCTUHEHUH OTHIM M3 CJIeAYIOMUX CIIOCO00B:
myTeM Hamnpasinenus B Kommanuto [TonTeepsxneHns o mprcoennHeHNn , COCTaBICHHOTO HAa OYMa)KHOM HOCHTENE B 2
(nByx) sx3emMIutsipax mo ¢opme Kommanuu, 3a moanuchio ynoaHOModeHHOro Jjuna [lomydartesns, cKperuieHHOH
negaTpio [lomywaTtens (mpu Hannummn) B nannoM cirygae [TonTeepxaenue o mprcoeanHEeHNN ¢ oTMeTKamMu KoMranrm
0 €T0 MPUHATUH SABILETCS JOKYMEHTOM, II0ATBEep KAaoInM (akT 3akiaodeHus JloroBopa u ABIsETCS OCHOBAaHUEM
Jutst TlonHo# aktuBanmu. OauH 3k3emiuiap [loaTsepxaeHnus 0 NpUCOEIUHEHNH ¢ OTMeTKaMu KoMmaHuu o ero
npussitiu ¥ [losiHo# akTHBauuu Bo3Bpataercs [lomyyaTento, Bropoi ak3emiuisip [lo1TBepxK1eHuUs 0 IPUCOEMHEHUN
octaetcst B Komnanuu.
nyTeMm HampasieHus [lomydateneM B 00CTyKUBAIOLIYIO €r0 KPEAUTHYIO OPTaHU3ALMIO ITATEKHOTO IOPYUCHUS B
nosib3y Komnanuu. [Topsinok cocTarieHus: 1 HaNpaBiIeHUs IIATEKHOIO MOPYUYEHHUs ycTaHOBIEHb! B [Ipunosxenun
Nel k [JloroBopy. B nmanHom ciyuae, ¢pakToMm, MOATBEPKIAIOIMM 3aKifoueHne J[oroBopa, sSBISIETCS CIMCaHHE
JIEHEKHBIX CpeACTB ¢ OaHKOBCKOTO cyeTa [lomyuarens u 3a4iciieHMe YKa3aHHBIX CPEACTB HA OaHKOBCKHH CUeT
Kommanun.

B cayuae, ecau Ilonyuamens panee yoice A61AICA Y4acmMHUKOM PACemos Ha 0CHOB8aAHUU [{02060pa 00 OKA3AHUU YCiye
nocpeocmeom Cucmemol Robokassa, saxmouennozo ¢ Komnanueti u (unu) Pacuemmuvim Oaukom, u pacmopeHymozo no
OCHOBAHUAM, NPeOYCMOMPEHHbIM MAKUM 002080POM, MO 01 3AKNOUEHUS HO8020 0020680pa makomy Ilonyuameno
HE0OX00UMO ROBMOPHO COBePUIUMD 8Ce Delicmaus, npedycmompettsle pazoeiom 2 Jlocosopa.
C natel 3akmouenus Jlorosopa mexay CtopoHamu:
Kommnanus oxaseBaeT Ionyuatento Yenyru Komnanuu B mopsiike ¥ Ha yCJIOBUSX, IPEIyCMOTPEHHBIX J[oroBopoMm;
[Nomy4aTens 3a okazanuble Yciuyru Komnaann yruraunaet KoMmmanun komuccun, mpexycMoTpeHnsie Tapudamu.
Pacuernbiii 6ank u3 Ilepeuns PacuetHbix 6aHKOB, onpesenseMpiii Komnanuei coriiacHo myHKTY 4.2.7. HACTOSIIETo
JoroBopa, oxa3biBaer [TomydaTernto I ImaTe)xHpie yCIIyr B 4aCTH OCYIIECTBIICHUS ITEPEBO/IA ICHEKHBIX CPEACTB B pAMKaX
coBepieHHOW OTUTaTHL.
3asBiIcHUS 0 TpUCOCTUHCHNH K J[oroBopy 00 0kazanuu yciryru nocpenctBoMm CucteMbl ROBOKASSA, a Takke akTHI O
TEeXHUYECKOH roTOBHOCTH CTOPOH K MH(POPMALMOHHOMY OOMEHY 3JIEKTPOHHBIMU AOKyMEHTaMH, HaIllpaBJiCHHbIC B
Komnanwuro 10 14.08.2016 roa (BKITIOYNTENBHO ), TPUPAaBHUBAIOTCS K [10ATBE K ICHISIM O IPHUCOE IMHEHNH K HACTOSIICH
penaxuuu JloroBopa.
B cootBeTcTBHHM ¢ yacThio 1 cTathu 450 ['paxaanckoro konekca Poccuiickoit ®enepaunu CTOpOHBI JOTOBOPUIUCH, UTO
Kommanust u (win) PacderHslii 6aHK UMEIOT PaBO BHOCUTh U3MEHEHHMs W/uin qonosiHeHus B JJorosop. [Ipu sTom
U3MEHEHUs] W/WIM JIOIOJHEHUs, BHeceHHble Kommnanmeil u (unum) PacuetHeiM GaHkOM B [loroBop, CTaHOBSICA
o0s3aTensHBIME 17151 CTOPOH 1o HcTedeHue 3 (TpeX) KajleHIapHbIX THEH C 1aThl pa3MeIeHus] HOBOU peaakunu Jloroopa
Ha Caiite CucTeMBl, €CIIM HHOE IPSIMO HE yCTaHOBIIEHO JJloroBopoM. McTopus n3aMeHeHHH U TOTIOJTHEHUN, BHECECHHBIX B
Jorosop, conepxurcs B [Ipunoxxennu Nel0 x JJorosopy.
3axnrouenueM Hacrosuero Jlorosopa IlomaydaTens nosydaer npaBo NpUHATE Hpeuioxenne Komnanuu u o6mmecTsa ¢
OTpaHNYEHHOM OTBETCTBEHHOCTHIO « A-UeThipe Texnonorum» o 3axitodenun JJoroBopa 00 ucnons3oBannu [lnardopmsl
«IMonmemm» mocpencrBom CucteMbl Robokassa Ha yCIIOBHSX, H3JI0’KEHHBIX B TAKOM yKa3zaHHOM J[oTOBOpE, pa3MeIIicHHOM
Ha Caiite Cuctemsl 10 agpecy: https:/docs.robokassa.ru/docum/podeli-dogovor.pdf . [IpaBa u 06s13anHOCTH KOMMIaHIM,
[omy4aTenst u o0miecTBa ¢ OrpaHUNYEHHON OTBETCTBEHHOCTHIO « A-UeThlpe TeXHOTOoTHIY (ABISIOMUXCS CTOPOHAMA
Jorosopa 00 ucnonb3oBanuu [Tnardpopmer «Ilogenm» nocpencteom Cuctemsl Robokassa), Bozuukatomiue u3 Jlorosopa
00 ucnonp3oBanun [Irathopmer «Ilomemm» mocpencrBom Cuctemsl Robokassa, a Taxke MOpSI0K B3aUMOICHCTBAS
ctopoH npu ydactuu [lonmyuarens B CepBuce «llomenn» onpeneneHs! HCKITIOYUTEIBHO B MOJIOKEHUsIX JloroBopa 06
ucnonb3oBanmn [Inatdopmer «Iloxemm» mocpenctsom CucteMsl Robokassa. PacderHsiii 0aHk He sSBISETCS CTOPOHOM
Horoeopa 06 ucnonb3oBanuu [Inathopmer «Ilogenm» mocpencteom Cuctemsr Robokassa.
[Ipu necornacuu [Tomyyarens ¢ npeanoxkeHneM o 3akintodenun JJoroBopa 00 ncnonszoBannu [Tnatdopmer «Ilonemm»
nocpeacreoMm CucteMbl Robokassa [osydarens Hanpasisier KommaHuM coOTBETCTBYOIIEE YBeIoMIICHIE Yepe3 JINuHbIi
KkaOnHeT 0€3 OrpaHMYCHHS CpPOKa JJIs HANpaBICHUS TaKoro ysenomueHus. Jlo momeHnta momydenns Komnanweit
yBepomieHus [lomydaresis o Hecorylacuu ¢ mpucoeanHeHueM kK Jlorosopy 06 ucrnosns3zoBanuu [lnatdopmsl «Iogemm»
nocpeactBoM Cuctembl Robokassa Ilomydarens cunTaercs nmpuHABIIMM TpeniiokeHrne Kommanuu m oOmiecTsa ¢
OTpaHUYEHHOM OTBETCTBEHHOCTHIO « A-Uethipe TexHonorum» o 3axirodenun JJorosopa 00 rcnonb3oBanuu [Iardopmsl
«ITonenm» nocpenctBom Cuctemsl Robokassa.
[penocrarnenne Komnanuein ®ynkimn « SMS-paccouika» u Ycenyru « Roboueku» B pamkax ocyiecrBienus Omiar
yepes Cepsuc «Ilogemm», coBeprraeMbix pu peannsanyui ToBapos B paMkax JJoroBopa 06 ucnions3oBannu Ilnardopmer
«ITonenm» mocpencteom Cructemsl Robokassa, ocyiecTBisieTcst B COOTBETCTBHH C YCIOBHSIMH HacTosimero Jlorosopa.
3akmouenneM HacTosero JloroBopa [Tomy4arens mosrygaer nmpaBo NpUHSATH MPEJI0KeHNE 00IIeCTBa C OTpaHIMYEHHON
OTBETCTBEHHOCTHIO «busnec Mapket» o 3akntoueHun Jlorosopa 06 okazanuu yciyru «KROBOKASSA ONLINE» Ha
YCIIOBHAX, HU3JIOXKEHHBIX B TakoM YkazaHHOM JloroBope, pa3menieHHoM Ha Caiite Cuctembl 1o aJpecy:
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https://robokassa.com/media/dogovori/RK%200nline_oferta.pdf. IIpaBa u o0s3anHOCTH [lomyuatens u obmecTsa ¢
OTpaHUYEHHOHM OTBETCTBEHHOCTHIO «bu3Hec Mapker» (ABistomuxcsi cropoHamMu JloroBopa 00 OKa3aHUHM YCIIYTH
«ROBOKASSA ONLINEy), Bo3aukaromnue u3 JloroBopa 00 okazanmu yciryrd «KROBOKASSA ONLINEy, a Taxke
TOPSIIOK B3aWMOJIEHCTBHSL CTOPOH Ipu okazanuu Ilomyuaremo yciayru «ROBOKASSA ONLINE» omnpeneneHst
HCKITIOYUTENBbHO B mosioxkeHusx JloroBopa 06 okazanum ycnyru «KROBOKASSA ONLINE». PacuertHblit 6aHk He
siByisieTcs ctopoHoi JloroBopa 06 okazanuu yciyru «KROBOKASSA ONLINE».

ITpu Hecornacuu [lonyuatens ¢ npeanoxkeHueM o 3axitoueHun JloroBopa 06 okaszanum yciyru «ROBOKASSA
ONLINE» TIlomyuartens Hanpasnser Kommanum cooTBETCTBYIOIIee yBeAaoMIleHHe yepe3 JIMuHbIA kaOuHeT Oe3
OTpaHUUYEHHS CpPOKa JJIs HAIpaBIEHUs Takoro yBemomieHus. JJo mMomenTa momyuyenus Kommannei yBegomieHHs
[onyyatenst o Hecornacum ¢ mnpucoemuHeHneM Kk JloroBopy o0 okazanum yciayru «ROBOKASSA ONLINE»
[omy4aTens cunTaeTest IPUHABIINM Mpezuiokenne Kommanum u o01ecTBa c orpaHndeHHON OTBETCTBEHHOCTBIO « brsHec
MapxeT» o 3axnmouennu JloroBopa 06 okazannu ycmyru «KROBOKASSA ONLINE».

3. OOmme moJIoKeHHus

[Mosry4aTens caMOCTOSITENILHO OTIpeAeIseT epedeHs Y ciryr Kommannu, KoTopble JOJKHBI ObITh 0Ka3aHbl [losrydatento
B pamkax JloroBopa. Beibop u moakmrouenue Ycnyr Kommnanuu ocymectsisiercs: [losydaTeneMm caMOCTOSITENBHO
nocpencTBoM JInuHoro kabuHeTa, 3a HCKIIOYEHUEM Y CIIYT, KOTOPBIE MOAKII0OYeHb KoMIaHnen o yMoI4anuio.
OOMeH HHpOpMaLKel 1 AIEKTPOHHBIMH JOKYMEHTaMH Mexk 1y CTOpOHAMH OCYIIECTBISIETCS Iy TeM HH(POPMAIOHHOTO
U TEXHOJOTMYECKOro B3auMoaerucTBus Mexay CropoHamu nocpeactBoM CHUCTEMBI B aBTOMAaTH4YECKOM PEXUME B
MopsiZiKe, ycTaHOBJIEHHOM [IpaBuiamu mosib30Banus JIMIHBIM KaOWHETOM, a TaKKe TeXHHUYECKOH JOKYMEHTAIlUeH,
pa3MemeHHo# B JInaHOM KaOuHETE.

CTOpOHBI MPU3HAIOT, YTO BCE DIEKTPOHHBIE COOOIICHNS, @ TAK)KE HHBIE JOKYMEHTHI, [IPE/I0CTABICHHBIE B 3JIEKTPOHHON
¢dopme, 0OMEH KOTOPBIMH OCYILECTBILIETCS MOCpeAcTBOM CHCTEMBI, UMEIOT FOPUAMYECKYIO CHITy PaBHY IO FOPUIMUYECKOH
CHJIE TOKyMEHTOB Ha OyMa)KHBIX HOCHTEJSIX, COOCTBEHHOPYYHO ITOANMCAHHBIX YITOJTHOMOY HHBIMU JTnaMu CTOpOH 1
CKpEIUICHHBIX nedaTsiMu CTOpoH (pH HATWIHH).

CTOpOHBI 0053YIOTCS XpaHHUTh MEKTPOHHBIE JOKYMEHTHI o OrurataM He MeHee 5 (TIATH) JIET C JaThl IPEKpaLICHH
nemicteus JloroBopa Mexxny CTOpoHaMM M 10 3aIlpocaM MPeCTaBIATh APYT APYTy KONUHU YKa3aHHbIX 3JEKTPOHHbIX
JIOKYMEHTOB.

Hoctyn Ilonyuatens k undopmanuu 00 oka3aHHbIX Ycinyrax Kommanuu, a TakKe COBEpIICHHE WHBIX JICHCTBHIA,
rpeaycMoTpeHHBIX JloroBopoM, ocymiectBisieTcst yepes JInunblii kabnaeT. OCOOEHHOCTH M YCIOBHSI HCTIOb30BaAHMS
JInyHOrO KaOMHETa, HE MPEeayCMOTPEHHBIE JJ0roBOpOM, peryIupyIoTcsi HHCTPYKUIHUSAMH, pa3MELIeHHBIMU B JIM4HOM
KaOuHeTe.

Bce pacueTts o JloroBopy ocyiecTBisitoTcs B Bantote Poccuiickoit @enepanuu.

4. IlpaBa u o6si3anHOCcTH CTOpOH

Komnanus o0s3aHa:
Oxa3pBate Ycnyru Komnanuu, B ToM uucie [lnaTexHble yCayr, B MOPSAAKE U Ha yCIOBHUAX, yCTAHOBJICHHBIX
Horosopowm, u [IpaBunaMu okazaHus MIATEHKHBIX YCIYT.
[Ipenocrasuts [loxyyaTento KpyTaoCyTOUHBIH TOCTYI K JIMuHOMY KaOWHETY B IeJsAX Pernctpanun 1 mocie Ayromnero
rcronp30BaHus JImuHOTO KaOWHETa B COOTBETCTBHH C yCIOBHAMH JloroBopa.
[MpoBogute UWpentnduxammio Ilomyuatens, ero  mnpencTaBuTeNs, OeHeQHUIMAPHOTO  BIaAeNbllda |
BBITOi0NprUoOpeTaTens, 10 MOMEHTa 3aKitoueHus Jlorosopa.
ObecrieunTh KpyTi0CyTOUHY0 paboTy CHCTEMBI B IEJISX HauIesxalero okasanus Y ciyr Kommnanwueii [Tomyuarento u
nH}opMannoHHOTO 0OMeHa ¢ [Tosryuarenem DIeKTpOHHBIMHU COOOIIEHUSIMUA U HHBIMU JOKYMEHTaMH B COOTBETCTBUN
[TpaBuamu nosb30Banus JIMUHBIM KAOMHETOM M TEXHUYECKOM OKYMEHTAIINEH, pa3MeieHHOH B JIndHOM KaOuHeTe .
Ob6ecneunTs coBepieHre Onepanyy BO3Bparta B MOPSAKE U B CPOKH, ycTaHOBIeHHBIE B [Iprnoskennu Ne6 k JloroBopy.
ExenneBHo hopmupoBars U pa3memars B JIn4HOM KaOMHETE peecTpsl, coiepiKaie HHGOopMaIrio 00 OKa3aHHBIX
Komnanwmeit Yenyrax [lomydaremo, a Takke MpOBEACHHBIX B3amMopacdeTax B pamkax /loroBopa, 3a TpeabImyIii
KaJeHapHbBIA 1E€HbD.
Paccmatpusare 3anpocs [lonyuarens B teuenun 10 (necsitn) pabounx JHEH ¢ 1aThl X NocTyuieHus B KomnaHmo.
Kommanus BopaBe yBeNHUUTh YKa3aHHBIM CPOK AJI HaJJIexKallel NoAroTOBKH oTBeTa no 3ampocam [lomyuaTens,
TIpeABapuTeasHO yBeoMuB 00 3ToM [TomyuaTens. [To GpaxTy paccMOTpeHHs COOTBETCTBYIOIIETO 3apoca yBeIOMIISTh
[NonyyaTenst o pe3yybraTax ero pacCMOTPEHHUsI IMyTeM HanpabiieHus MHpopManmoHHoro cooOuienus B JIMuHbIA
KaOHMHET.

Co0uro1aTh MHBIC TPEOOBAHUS M 0032 TEIIHCTBA, YCTAHOBICHHBIE JlOTOBOpPOM.

Komnanus Bnpage:
Ortxa3zatb [lonyuaremo B okazanuu ¥Yciryr KoMnanuy, a Taloke B Cilydae IOy 4YeHHUs] COOTBETCTBYIOLIETO 3a11poca OT
PacueTtHoTrO OaHKa, B TOM YHKCIIE: OTKIIOUNTh MHTepHET-Mara3un ot CHCTEeMBI, 1/WIW HAPaBUTh B PacueTHbIM OaHK
3aIpoc 0 NpuocTaHoBIeHuU [lepeuncienns:
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Mp¥ HEWCTIOJHEHWHW WM HEHaJyIexalneM ucnoiHeHnu llodydarenem cBoMX 00s3aTeNbCTB, MPEAYCMOTPEHHBIX
J1oroBOpOM W/HITH HHBIMHU JJOTOBOpaMU (COTIIAICHUSIMH ), 3aKITFOYeHHBIMH ¢ KoMniaHue# (1py Hanu4um), 10 MOMEHTa
HX MIOJIHOTO UCTIOJTHEHHS;

npu HanmnmunK y Komnannu uadopmanuu o peanuzauuu [lonyuarenem ToBapoB, KOTOpBIE IPU3HAHBI (MOTYT OBITh

MIpU3HaHbI) 3aNpenIeHHBIMU TOBapaMH;

IpU IPU3HAHUU XOT4 Obl 0qHOM Omtats! B noJib3y Ilonyvatens, HenelicTBuTenbHOM 0OI1aTOH;

npu npesbimernd Camo3ansaTeiM JuMuTa B 2 400 000 (/[IBa MmiLTHOHA YeThIpecTa THICSY) PyO. B TeUSHHE

KaJIeHIapHOTO Toja 1o BceM ero VHTepHeT-Mara3uHaM, MoAKII09YeHHbIM K CHucteme;

MPY HAJIMYUY TIOJO3PEHUN B 3aKOHHOCTH AesTebHOCTH [lonydaTtens u NoTeHInanbHbIX PUCKOB A1 Kommnanuu :
He paboTaeT moJKIoueHHbIH MHTe pHEe T-Mara3uH u/uiu HTe pHEe T-Mara3uH BKIIIOYEH B PEECTP 3alpeIeHHBIX CaiiToB?,
HHTepHeT-Mara3uH He COAEPHKUT IIPelyCMOTPEHHOH 3aKOHOJaTeILCTBOM HH(pOPMALIUH,
¢ MHTepHeT-Mara3uHoM cBsi3aHbl HHIMAEHTH HHPOPMAaMOHHON 6€301acHOCTH,

B OoTHoIIeHNH MHTepHeT-Marazuna/IlomydaTens UMEIOTCS CBEICHUS O )kajo0ax B OpraHbl FOCYJapCTBEHHOH BIacT!
n/unu B ¢y x0y noanepxku Komnanun/MHOroOUnCIIeHHBIE Cyie0HbIe pa30uparenbCcTBa/HeraTnBHas HH(popmanus B
CMU.

B MHBIX CIIy4asX [0 CBOEMY YCMOTPEHHUIO WIIH MO0 OCHOBAHMUSIM, ITPEAYCMOTPEHHBIM 3aKOHOIATEILCTBOM .

B cnyuwasx, mnpenycMOTpEHHBIX HacTosiuM myHKToM JloroBopa, Kowmmanmsi nampasiser Ilomyuaremo
HNudopmanmonHoe coobuieHne B TeueHre 2 (AByx) pabodux JTHEH ¢ IaThl IPUHATHS TAKOTO PELICHHUSI.

Ortkazatp [losryyaTeino B AKTHBAIIMU U/ B TTOAKITFOUEHNH (JIOTIOIHUTEIEHOM ITOIKITIoYeHnH ) IHTepHeT-MarasuHa,
W/WIK B yCTaHOBJIEHHH (M3MeHeHnH ) TapudHoro rmiaHa, u/mwin B nogxmoyeHin OyHxuun « Mapkey, n/unn OyHKumn
«SMS-paccbuikay, u/unm B okazanuu Ycinyru « Robouekny. Perienne Komnanuu 06 oTkase B AKTHUBAIMU, 1/WIU B
O IKITFOYEHHH (IOTIOTHUTEIHFHOM MOAKITIoueHHN ) VIHTepHeT-Mara3uHa, W/iii B moakIoYeHnn OyHkuun « Mapker,
n/nnu @ynkunu « SMS-paccbiikay, W/uiy B ycTaHOBIIeHHH (M3MeHeHu ) TapudHOro riiaHa, u/uiii B OKa3aHuM Y CITyTH
«Robouexkm» moBogauTtcs 10 cBenenus [lomyuarens myteMm HanpasieHus MupopMarmonHoro cooOmieHus B JINuHbIA
KaOWHeT.

B onxHOCTOpOHHEM TOpsAKe ycTaHaBiuBarh (M3MeHsTh) I[lomydarento TapudHBII MIaH COTIACHO YCIOBHSM
MPUMEHUMOCTH, NPEeIyCMOTpEeHHBIM Tapudamu, B TOM 4YHCIE BHOCUTh H3MEHeHHS B TapudHslii miaH,
npenocTtasineHnsli [omydarenro mpu 3akirodenny JloroBopa okazanust Y ciyT (Kak B CTOPOHY YMEHBIICHUS, TAK U B
CTOpPOHY yBEJIMUEHNUS Tapu(PHON CTAaBKM 32 KaXABIA BHJ OKAa3bIBAEMOI yCIYTH, B TOM YHCJIE TyTEM YCTaHOBIICHUS
TapudHbIX mI1aHOB, HE YKa3aHHBIX B JloroBope, B TOM 4HCie apXUBHBIX TapHu()HBIX IUIaHOB) ¥ HA OCHOBAHUH ITPOMO-
KOJI0B W/unu oOparienuii (3anpocoB), morydaembix Kommnanueit uepes Jlnuneiii kabunet. [Tonnas nadopmamms o
tapudax, npumeHnsieMbix TapudHbIx manax, 06 n3MeHeHNH TapU(OB pa3MenIaeTes myTeM ee myOoaukanuu B JInaHom
kaOuHeTe, a paBHO HANpaBJICHUM COOTBETCTBYIOUIEH HHGpOpManuu 00 W3MEHEHHAX ITyTEM HaNpaBIICHUS
“HPOPMALIMOHHOTO cooOIIeH s B JInuHbii kabuHeT. B ciiyuae oTcyTCTBHs MMCbMEHHBIX Bo3pakeHui [Tomyuarens,
TapudHeli MmiaH, U3MEHEHHBIE TapU(Pbl CUUTAIOTCS NPHUHATBIMHE IOCIE TEepBOH coBeplueHHON Omepanuu c
MIPUMEHEHUEM COOTBeTCTBYIoIero TapudHoro miaHa.

YcTaHaBIMBaTh JUMUTH! (JHEBHBIE, MECSUHBlE M T.A.) Ha cyMMmbl Omiatsl U Ilepeuncienus, a Takke BHOCHTb
U3MEHEHUs B PaHEE yCTAHOBIEHHBIE TUMUTBI.

[penocraBnATh TpETHUM JIULAM IPABO UCTIOIHEHHS 0053aTeJILCTB 110 JI0oroBopy Ha OCHOBaHMU 3aKII0YaEMbIX C HUMH
JIOTOBOPOB, OCTaBasCh OTBETCTBEHHBIM Ieper [lorydaTtenem 3a nx peiicTBus (0e3aeHCTBY ) M 3a BHITTOJTHEHHUE B3STHIX
Ha cebs 00s3aTebCTB 10 JloroBOpY.

B oznHOCTOpOHHEM MTOPSAKE YCTaHABIMBATH (ITpHCBanBarh ) Kateropuu ToBapam, peammzyeMbiM [lorydaTtenem, a Taroke
B 3aBHCHMOCTH OT YCTaHOBJIEHHBIX (TNPHCBOEHHBIX) KaTeropuii pasMemarth uHpopmanuiro o ToBapax B
COOTBETCTBYIOIHUX pa3aenax Ha Caiite CHCTEMBL

YcTanaBnuBaTh Kakoi u3 PacuetHbix 0aHKOB, corniacHo [lepeunro PacuerHbix 6aHKOB, Oy1eT 0ka3bBaTh [I1aTexHbie
YCIYyTrd TOCpeNCTBOM pasMmemieHus: B JlmgHom kaOunete [losydaTenss COOTBETCTBYIOIIEro YBEIOMIICHUS O
HanMeHOBaHMU PacueTHoro 6anka, okaseBatouero Ilnarexxnsie ycyru [omydaresio.

Ecnu yctanoBnennsiii Komnanueit ana oxazanus Ilnatexxssix ycayr PacdeTHblil 6aHK HampaBuil yBEJIOMIICHHE O
PacTOpKEHUH 10TOBOpa corfiacHo myHKTy 11.3. Hactosmero [loroBopa, Komnanus 00s3aHa B TOT ke IEHb OTIPEACITHUTH
HOBbIM PacueTHbiii 0ank u3 [lepeuns PacueTHbix 0aHKOB, KOTO pBIii Oy 1eT oka3biBaTh [ lnatexHsie yciyru [Tomydarento
rmocpescTBOM pazmenieHus B Jlnanom kabunere [losrydgaTenss cOOTBETCTBYIOIIETO yBEAOMIICHUS O HAMMEHOBAHII
PacueTtHoro 0anka, okassiBaromiero [natexxusie yenyru [lonydaresio.

IpuocranoButs [lepeuncnenre B aapec [omyuarenst Ha cpok 10 180 (cTa BOChMEIECSTH) THEW? B CITyYae HATUUHS
MO0BIX CBEJCHUH O (paKkTax, B TOM UYHCIIE MOJYyYEHHBIX M3 OTKPBITHIX MCTOYHHKOB WJIM B pe3yjbTaTe aHAIM3a
nestenbHOCTH [lomywaTens, Jalompx OCHOBaHME Nojarate, yto Onepamus OIIaThl MOKET OBITh INpHU3HaHA
HeneiictButensHolt omepanueii [lo wucTedeHMM YKa3aHHOTO CpOKa, €CJHM Omepalus He OyJeT Ipu3HaHa
HenelictButensHOM, cyMMa ornepalivy o JJ1ekuT nepeuncienuto [onyyarento. [Ipu HanTM4Mu NTMCbMEHHOTO 3arpoca

2 (ExuuBli peecTp TOMEHHBIX HMEH, yKa3aTelleil CTpaHHL caiiToB B ceTH «IHTEPHET» U CETEBBIX 4 APECOB, II03BOISIONIMX HICHTH(HLEPOBATE CAl Thi B CETH
«HTepHeTY, comepixKauue HHYOPMALIUIO, pacIpocTpaHeHHEe KOTopoii B Poccniickoii denepanuu 3anpemeno» Begercst GenepalibHON CIIyKOBI 10 HaA30Dy B
cdepe cBA3M, MHPOPMAIIMOHHBIX TEXHOJIOTUI U MaCCOBBIX KOMMYHHUKa it (PockomHa 130p).

3 Yeranosnennsiit CraHIapToOM IUIaTEKHOI cucTeMbl «Mup» Cpok 1Is 3a1ycka OusHec-npouecca «lucmy.
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4209.

4.2.10.

43.
431.
432.

4.33.

434.

435.

4.3.6.

4.3.7.

4338.
4309.
4.3.10.

4311.

4312.

43.13.

4.3.14.

YIIOJTHOMOUYEHHBIX OPIaHOB JINOO CyAe0HOr0 aKTa, 1100 3anpoca 0T OaHKa-IKBaipepa, CpOK yAepKaHUs MOKET ObITh
MPOUIEH Ha MEPHOJ, HEOOXOIUMBIA AJI1 WCIOJHEHUsT Takoro 3ampoca/akra, o 4yéMm [lomyuarens yBemomisercs
JOTIOJTHUTENIHHO.

Hcnonb3oBaTh B cOOCTBEHHBIX HH)OPMAIMOHHBIX MaTepuaiax Jo0ble cBeaeHus o [lomyyaTene (3a HCKITIOUSHHEM
CBEJICHUIl, COCTABIAIOLIMX KOMMEPUECKYIO TaliHy ), B TOM YMCJI€, HO HE OIPaHMYUBAACH, CBEJICHUS O pealnu3yeMbIX
Ilonyuatenem ToBapax, anpece MurtepHeT-maraszuna Ilomyuatens, a Taxxke CKpUHILIOTHI MHTEepHET-MarasunHa
[onyyatens. Vcnonb3oBaHne yka3zaHHBIX cBeleHHss Kommanumed OyJaeT OCYIIECTBIATHCS HCKIIOUUTENHHO B
WH()OPMALMOHHBIX LEJSX U He Oy AET SBIATCS PEKIaMHON IeATeIbHOCTH B TIOHUMaHUH 3aKOHOAATEIbCTBA O PEKIIaMe.
CaMOCTOATENbHO OTPENEIIATh NepedeHb [IaTeKHbIX CPECTB, a TaAKXKE MHBIX IUIaTE€KHBIX METOJOB, JOCTYIHBIX
[onygaTensm B nensix npuema Omat B mons3y Ilomyuareneit. B ciydae otkasa Ilomydarens oT moaxiIrO9eHHs K
KOHKpeTHOMY ITnatexHOMy cpeiCcTBY MM MHOMY IUIaTEeXHOMY MeTony, [lonyuaTens HanpaBiseT COOTBETCTBYIOIIEE
yBEAOMIICHHE TOCPEICTBOM HCII0b30BaHMA JIMuHOTO KabuHeTa, eCJii HHOM NOPSAAO0K HOJKITIOUSHUS U COTIaCOBAHIA
He olpefiesieH B HacToseM Jlorosope.

Monyuatenn 00s13aH:

VYmnauuBate KoMmanuu koMuccuu, yctaHoBIeHHbIe Tapudamu.

Ilpu ocymecTBieHH: PerucTpanuu n mociexyromeM HCHoNb30BaHud JImgHoro kabuHera cobmonars I[Ipasmra
M0JIb30BaHus JINYHBIM KAOUHETOM.

Pasmectuth Ha web-caiiTe IHTepHeT-Mara3uHa U MoJICpKUBATh B AKTyaJIbHOM COCTOSIHUH :

MOPSAIOK U YCIIOBUS 1poaaxku ToBapa;

nHpopmanuio o ToBape, CpoKax M yCIOBHSIX €T0 JIOCTaBKH, TOPSIKE M YCIOBUSAX BO3BpaTa M 00OMEHa,
TEKCT Iy OIuaHOTO HoroBopa-odheptsl [lonyuaTtens o kymie-nponaxe ToBapa;

HHYO HHGOPMAIHIO, TPEOYEeMyI0 B COOTBETCTBHH C 3aKOHO1aTeJIbcTBOM Poccuiickoi demepanun, KoTopas
JOJIXKHA TOBOJIUTHCSA 10 cBeneHui [Inatenpumka 10 MOMeHTa coBeplueHus OmaThl.

B teuenue nepuona noka Murepuet-maraszut [lonydatens umeeT aktuBHbIN ctatyc B Cucteme ROBOKASSA, ero
web-callT 7o KeH HaXOAUThCSA B pab0oveM, TOCTYITHOM M KOPPEKTHO (hyHKIIMOHHUPYIOMIEM COCTOSTHUHU. OOs13aHHOCTD
oOecrieueHHs M HEMPEePHIBHOrO MOHUTOPHHIA PA00TOCIOCOOHOCTH yKa3aHHOTo web-caiita/pecypca MoTHOCThIO JIEKHT
Ha ctopoHe [lomyyartens.

PasmecTtuth Ha web-caiite IHTepHeT-Marasusa jorotun CHCTEMBI U COOTBETCTBY IOLIYIO THIIEPTEKCTOBYIO CCBHUIKY Ha
CaiiT CucTtemsl, ¢ OTIMCaHUEM yCIIOBHUH ocymecTBieHns: OrmiaTel nocpeacrBoM CucteMbl, K KOTopbiM [lmaTenbimk
JOJKCH UMETh JOCTYII HEIOCPEACTBEHHO 10 MOMEHTa coBeplueHust OmiaTel, a Takke N0 TpeOOBaHMIO0 DMHUTCHTA
JIOTOTHIT DMHUTEHTA.

[puaumaTe 1 00pabareBaTh [loaTBepXK IeHNUS 00 OriaTe B peKUMe peaTbHOTO BpEMEHH, a TAKKE Ha €T0 OCHOBAHUI
npenocrtannsrk [Inatensuuky ToBap, B mopsnke U B 00beMe, Ipely CMOTPEHHBIMHI COOTBETCTBYIOIIIMM JI0TOBOPOM
KyIUIA-NIPOJaXxH, 3aKI0ueHHbIM Mexay [lomydarenem u [lnatensmumkom.

He pnomyckate peanuszanum 3anpellleHHBIX TOBApOB, a TaKKe rapaHTUpoBaTh KoMmaHWM, YTO JAESITEIbHOCTH
[MomydaTtenst cooTBeTCTBYET TpEOOBaHMAM 3aKOHOAaTeIbcTBa Poccutickoit defepannu, 1 He CBs3aHa C peann3armeit
3anperieHHbIX ToBapoB. [Ipu BeisiBieHnn Komnanuei Hapy1enus ykazaHHbIx Tpe6osaHuid, CTOPOHBI OCYIIECTRISIOT
B3aMMOJICHCTBHE B NIOPSIKE, YCTAHOBIEHHOM B paszeie 5 Jlorosopa.

[MpuHUMaTh Ha ce0si PUCKH, CBS3aHHbBIE C MPH3HAHKEM (BO3MOXKHBIM IPHU3HAHHEM) COBEPILAEMOM (COBEPIIEHHO)
Omnatel, HenelcTBuTenbHOM OIUTaTOW, M BO3MECTHUTh KoMmaHum cymMmy (YacTe CyMMBI) 3aJ0JKEHHOCTH IO
HeneiictBuTtenpHOM OIIIaTE B MOPSIKE, IPEAYCMOTPEHHOM B paszene 5 Jlorosopa. Bosmenienue [lomyuarenem cymmbl
(gacti cyMMBl) 3a10KEHHOCTH 110 Herelic TBUTETBHOM oTuTaTe He 0CBOOOXTaeT [loirydaTtens oT B3STBIX Ha cels
o0s13aTenbeTB Mo JloroBopy.

OcymectBnats Onepaliiu BO3BpaTa ¢ COOII0ICHUEM TOPsKa, ycTaHoBIeHHOTO B [Ipunosxenun Ne6 k Jlorosopy.
He wucrnonp3oBate OyHkumio «Mapker» ans pa3MenieHus Ha web-calitax B cetn VHTepHEeT MHpOpManum o
3anpeneHHbIX TOBapax.

Ucnonb3oBath PyHKIMIO «SMS-pacchuikay Ui HampaBieHHUs SMS-COOOLICHHH, COAepKalnX HHPOPMAIMIO O
pe3ynbrarax npuema OruraThl U/ WIH IPeAOCTaBIeHHs ToBapa, MCKIIIOYUTENBHO TeM [lnaTenbimkam, KOTOphIe Taiu
cBoe cornacue [lomydaTento Ha moryyeHue Takux sms-coobmenuii ot [lomyuarens.

HcnonHATh cBOM 00513aTENbCTBA, peaycMoTpeHHbIe [Topsakom okasanus Ycinyru « Robouekny, ycTaHOBICHHBIM B
IIpunosxxenun Ne5 x Jloroopy.

CaMOCTOSTENIFHO YIIJIAUMBATh JIF00BIE HAJIOTH U COOPBI, y CTAHOBIIEHHBIE 3aKOHOAaTeILCcTBOM Poccuiickoit deneparwin
u noanexanme ymiate Ilomygatenem cBa3u ¢ peanuzauueit Toapa Ha Tepputopun Poccuiickoit denepaimm
Komnanus u PacyeTHblil 0aHK HE BBICTyNAIOT B KauecTBE HAJOTOBOTO areHTa llomydarens o yruiate yKa3aHHbBIX
HayoroB U cOopoB 3a [loxyuaTens, © He HeCYT OTBETCTBEHHOCTb 32 IOJHOTY M CBOEBPEMEHHOCTb MX YILIAThI
[omyuatenem.

B ciyuae ommbouHoro nepeuncienus PacueTHeIM OaHKOM Ha OaHKOBCKUI cueT [Tomydarens JeHeKHBIX CPEJICTB, He
npuHapiexkanmx [lomywaTenro, He mo3anee 3 (Tpex) pabodymx IHEH ¢ AaThl 3aYMCIICHMS JEHEXHBIX CPEJICTB,
TIepPEYHCICHHBIX OMMOOYHO, BO3BPATHTh YKa3aHHbBIE JIEHEXKHBIE cpeficTBa PacueTHOMY OaHKy B ITOJIHOM 00BEMe.
Ho 3axmrouenus Hacrtosimero JloroBopa, mpenoctaBuTh KoMmaHuu akTyallbHbIE M JOCTOBEPHBIC CBEICHUS O
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4315.

4.3.16.

43.17.

43.18.

4.3.19.

4.320.

4321.

4.322.

4323.

44.
441,

45.
45.1.

452.

4.53.

[Toydaterne, a Takke JOKYMEHTHI coriiacHO [lepedHs JOKyMEHTOB, pa3MelieHHbIX Ha Caiite Cuctembl. CBeaeHUS
npepocTanisiorcs B popme ankeTs [losrydaTens u ckaH-KOMnii HEOOXOAMMBIX JTOKyMEHTOB.

[onnepxuBaTh B akTyaJbHOM COCTOSHHM JOKYMEHTHl M CBEJEHUs, IpeaocTaBieHHble KoMmaHuM B pamkax
BBINOJIHEHUS TPeOOBaHUM 3aKoHOJaTenbcTBa Poccuiickoii denepanyu u banka Poccun B cdepe npotuBoaeiictus
Jeranuzaniy (OTMBIBAHUS) TOXOJOB, MOJYUYEHHBIX NPECTYNHBIM IyTeM, W (QHUHAHCUPOBAaHHIO TeppOpH3Ma H
(MHAHCUPOBAaHMS PACIPOCTPAHEHHUS OPYKUSI MaCCOBOTO YHHUYTOXKEHUSI, yTEM CBOECBPEMEHHOTO MPEI0CTaBICHHS]
JIOKyMEeHTOB M cBeneHuil [losydyaTtenss B cpok He mo3aHee 3 (Tpex) paboumx AHEW C AaThl HACTYIUICHUS
COOTBETCTBYIOIIIETO N3MEHEHHS.

B cnyuae npunATHS (BBIHECEHUS) PEHICHUS O AOOPOBOILHOM (MPUHY IUTEIBHON) IMKBUAAIIMN MW OaHKPOTCTBE,
[ony4aTens 06s13an yBeqomuts Komnanuio, B cpok He nosauee 10 (Hecsitn) pabounx qHEH, ¢ AaThl TPUHATAT
(BBIHECEHHS) TAKOTO PELICHUs, IIyTeM CBOEBPEMEHHOIO NPEA0CTaBIeHNI JOKYMEHTOB, IO ATBEP K IAIOIINX JaHHBIA
(axkr.

[Mony4aTens 00s13aH OCYIIECTBUTH BCE HEOOXOIUMBIE IeUCTBUsI (YKa3aHUe KOPPEKTHBIX PEKBU3UTOB, (JOPMHUPOBAHUEC
3anpocaHa [lepeuncnenne) no ocymiectiennto Kommnanuneii u Pacuetneivm 6ankom [lepeuncienns 1eHeKHBIX CPECTB
B Cucteme Komnanuu no npussteiM OmiataM B noib3y [losyyaTens B cpok 10 BHECEHUS 3aHMCH O MPEKpaIleHuN
JeSTeIbHOCTH IOPUANYECKOTO UL (MHAMBUIYaILHOTO NpeANpUHUMaTens) B EquHbIA rocyaapcTBeHHBIH peectp
ropuanueckux nuil (EI'PHOJI)/Enunblii rocynapcTBEHHBIN peecTp UHIMBUAYalbHBIX peanpunumMarenei (EI'PUIT).
[To 3ampocy Kommnanum mpenocrtaBnsare Kommanum cBefeHHsS M JTOKyMEHTHI, HEOOXOIMMBIE U BBIIOJTHEHHUS
TpeboBaHuit 3akoHoaaTenbcTBa Poccuiickoit @eneparuu u banka Poccun B cepe npoTHBOSHCTBHS JTeTrain3aiii
(OTMBIBaHUS) 10XOAO0B, TOIYUYEHHBIX NPECTYIHBIM ITyTeM, 1 (PUHAHCHUPOBAHUIO TEPPOPU3MA, 1 (PUHAHCUPOBAHKA
pacrpocTpaHeHus Opy KUl MaCCOBOI'O YHUUTOYKEHHSI, B TOM YHUCIIE s LieJIeH BhIoTHeHUs TpeOoBanwmii Jlorosopa, B
CpOK He no3Hee 3 (Tpex) pabouux AHEH ¢ AaThl HOJIyUYeHHs Takoro 3anpoca oT Komnanuu.

CamocToATeNIbHO 03HAKOMUTHCS ¢ [IpaBritaMu OKa3aHus TUIaTeXHBIX YCIyr PacueTHoro 6aHKa, Oy OJIMKOBaHHBIX HA
caiite PacueTHoro G6aHka.

[penocraBute KoMnanuu BO3MOKHOCTh TONXy4YeHUs WHopMalmu o6 o0beMe u BHIaX ToBapoB, (haKTHIESCKH
peanuzoBaHHbIX [Tosrygatenem [InaTenbiukam o Kaxao0i coBepiueHHo OmiaTe, a TAKXKE CBEICHUH 0 1eATeIbHOCTH
[omygaTenst — Hekommepueckoii opraanzamnu, B o00beMe, Heooxoaumom KoMmanny 17151 MICTIOTTHEHUS 00532 TENbCTB
mo JloroBopy u coOmionenuss TpeboBaHmii 3akoHomarenscTBa Poccuiickoir ®epepanmu. [To Tpedoanmro
Kommanunu npeocTaBuTh 10Ky MEHTBI, IIOATBE K Jatomue (pakT ucnoaHeHus [lomyuarenemM cBoux 0053aTebCTB [epes
[Mnatenpmmkamu  (BKIIOYAas, HO HE OrPAHWYMBAsCh: CKPUHIIOTBHI TPEK HOMEPOB 00  OTIpaBke
ToBapa [[naTenbInuKy, CKpMHIIOTEL Nepenucok ¢ [lnatenbiunkamMu ¢ ykazaHueM o mnosiydeHun ToBapa/Vcmyry,
HakjagHas ¢ moxnuchio [lnarenpimuka o monydenun Toapa/Ycmyrm). Bompoc 00 o0bemax um  BHmax
MOATBEPKIAIONINX JOKYMEHTOB B Ka)XJOM CIydae pEIIaeTcsiB HHAWBUAYAJIbHOM MOPSJKE MOCPEICTBOM
koMMyHuKanuu ¢ [lomyudarenem uepes JIuunbiii kabunet B CepBuce PoGoxkacca.

He pexe 1 (omHOro) paza B JceHb HpOBepsATh Hajduuue B JIuuHoM kaOuHeTe MHGPOpPMAIMOHHBIX COOOIICHHH,
Hanpasisiemblx Komnanuneit [TomyuaTenio B pamkax Jlorosopa.

Yeenomuts Komnanuto 06 otkiroueHnn MaTepHeT-Marasuna o CucTeMbl (0 IPUOCTAHOBICHUH HH()OPMAIIMOHHOTO H
TEXHOJIOTHUECKOro B3anmozeiicTus ¢ Komnanueii B pamkax Jlorosopa) He nosnaxee 1 (ogHoro) padbouero 1Hs ¢ 1aThl
npunsaTus [lonydateneM Takoro pemeHus.

CobmroiaTh WHBIE TPEOOBAHNS M 00513aTEIBCTBA, yCTAHOBIEHHBIE JloroBOpOM.

M3Bemiate KoMnanuio B ciyyae nameHeHus kateropuid ToBapoBs, peanuzyeMbix mocpenctsoM MHTepHeT-MarasuHa,
W/WIHU B cily4ae u3MeHeHus agpeca MHTepHeT-MarasuHa.

CooTBeTcTBOBAThH BCeM TpeOoBaHusM [laTexHbIX crcTeM, 00ecednTh cCoOMIoIeH e TpeOoBaH i HHPOPMAIIMOHHOM
6e3omacHocty, npeaycmoTrpeHHbix Cranmaptom PCI DSS, pasmemennsM B cetn «lHTepHeT™» mO ampecy:
https://www.pcisecuritystandards.org/merchants/.

Hoayuatenp Bnpase:

3anpocuts y Komnanumm wmsmenenus IlapametpoB Ilepeuncrnenus, TapugpHoro rmiana (C yd4eToM YyCIJIOBHI
IIPUMEHUMOCTH, yCTaHOBIEHHBIX Tapudamu), monkiroueHue (otxinrodenue) GyHkuuu « SMS-pacceinkay/ @yHKmm
«Mapxet»/ Yciryru «Robodekn», Z0MOTHUTENBHOE MO AKII0YeHre IHTepHeT-Mara3una mwin m3menenne URL panee
MOJIKIIOUEHHOTO VHTepHeT-MarasuHa, U3MEHEHHE aHKETHbIX NaHHbIX [lomyuatens, ocymectsieHne Oneparmu
BO3BPATA, & TAKKE 0TKA3aTECS OT IpreMa OIIaT ¢ HCII0JIb30BaHUEM OIIpeIeTIeHHBIX [ITaTexkHBIX cpencTs, 0popMiB 1
HanpaBuB B KoMnaHuio cooTBeTCTBYIOIIUM 3anpoc nocpeactsoM JInuHoro kabuxeTa.

CTOpOoHBI 00A3aHBI:

[IpenocTaBusTs 10 3aNPOCy APYT Apyra KONHH AKTOB, IIOJANMCAHHBIX YIIOTHOMOYEHHBIMU NIpeacTaBuTe siMi CTOPOH,
B TeueHue 10 (necsat) pabodyux AHEH ¢ NaThl MOIYUYEHUS COOTBETCTBYIOILETO 3aMpoca.

CBoeBpeMeHHO MH(POPMUPOBATH IPYT ApyTa O HACTYIUICHHUH, CyIIECTBOBAHUH, H3MEHEHHH JIIOOBIX 0OCTOATEIIBCTSB,
MMEIONINX 3HaYeHHe st ucroiHeHust Jlorosopa.

WzBemate npyr apyra o0 M3MEHEHHSIX CBOETO IOPUAMUYECKOT0, (PaKTHIECKOTO, IOYTOBOTO ajpeca i OaHKOBCKHUX
PEKBHU3HUTOB He To3aHee 3 (Tpex) padoumx JHEH 70 BBEJACHHS B IEWCTBUE TAKUX M3MEHEHH. JlaHHbIe N3MEHECHUS
CTaHOBATCS 00s13aTeNbHBIMU 1711 CTOPOH C MOMEHTA TOJyYEHHsI COOTBETCTBYIOIIErO YBEIOMJICHUS HA OyMaKHOM
HOCHTEJIE 32 MOANUCHIO0 yIOITHOMOUYeHHOTO Juiia CTOpOHBI, CKpeIuieHHoro nedaTtbio Ctopons! (mpu Hamuaun). o
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454.

455.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.52.

6.6.

MOMEHTA IOy YSHHS yBEIOMICHHUS 0053aTe I CTBA, UCTIOJTHEHHBIC TI0 CTAPBIM PEKBU3UTAM, CAUTAFOTCS HCTIO THCHHBIMHI
HaJJIeKaIM 00pa3oMm.

[IpenocTarisars MO 3ampocy APYT Apyra HHGOPMALHUIO B MUCHBMEHHOW WX 3MeKTpOHHOU popme 06 Ormratax u
[epeuncnenusx, COBEpIICHHBIX B 1Moyb3y [lomyyaTens.

CoOunroiath TpeOOBaHus M0 (HPOPMHUPOBAHMIO, COTIIACOBAHUIO U IMOJANUCAHUIO AKTa, YCTAHOBJICHHBIC B pasjene 7
Horosopa.

5. HeaelicTBUTEJbHAA ONJIATA

OcHoBaHus Ay npuzHanusg OmureHToM Omnatel HeneficTBUTEIbHON OMTaTOM BKITIOYAIOT, HE OTPaHUYUBASICH:

e toctymwieHue B Kommanuio napopMmammu o peanuszanuu [lomygarenem 3anpenieHHbIX ToBapoB. B naHHOM ciydae
CTOpOHBI 0053YI0TCSI OCYIIECTBIITh B3aNMOJICHCTBHE B MOPsiAKe, ycTaHOBIeHHOM B [Ipniosxernn Ne7 x Jlorosopy;

e noctyruieHne B KoMnanuio oT OMUTEHTa WK TPETHET0 JIMIA, ACHCTBY IOIIET0 B UHTEpecax OmuteHTa/ [InaTenbimka,
JIOKYMEHTOB, TIOATBEpXKAatomux Hapymenue [lnarensmukom n/unu [TomydaTeneM yCcTaHOBICHHBIX OMHUTEHTOM
npaBwi. B ganHoM cinyuae CTOpOHBI 0053yI0TCS OCYLIECTBIST B3aUMOJeICTBUE B MOPAAKE, YCTAHOBICHHOM B
IIpunoxenun Ne§ x Jlorosopy.

e [lonyuenne KoMmmanueii or IMHUTEHTA WM TPETHETO JUIA, ASHCTBYIOMIETO B MHTEpecax DmurtenTa/llnarensupka
3ampoca Ha ONPOTECTOBAaHME IMPOM3BEACHHON ONEpalMy OIUIaThl, Ha OCHOBaHMM npeTeH3uu [lnaTenbimka
(Chargeback)

[Ipu noaTBepkaeHUH pakTa coBepileHus B noab3y [lonyuatens HenelictBurensHol oruiatel, [lonyyatens 00s3aH

Bo3MecTuTh Komnanun/PacuetHomy GaHky cymmy 3ajgoikeHHOCTH 1o HenelcTBUTeNIbHOM orulaTe, HA OCHOBAHHH

nmpejocTaBieHHbIXx Kommanuel JOKYMEHTOB, MOATBEPXKAAIONMX BO3HUKHOBeHHE HenelcTBUTENBHON OILIaThy

(haxTHYECKH IOHECEHHBIE PAcX0Ibl. JOCTaTOYHBIM IOATBEPXKICHUEM HEEHCTBUTEILHOCTH IPOU3BEICHHOM OleparLyu

OILIATHI ABJISIOTCS 3asBJICHUS DMHUTESHTA W/ VT 10 ATBEP KICHHS IUTATeKHBIX CHCTEM (B T.4. MEXK 1y HAPOIHBIX I TEKHBIX

CUCTEM), ToryueHHble KoMmanuei B 31eKTpOHHOM BHUJIE.

Bosmemenwne [Tomygarerem cymMmmBl (4acTi cyMMbl) 3a10/KEHHOCTH 110 He ieficTBUTENBHOI OTI1aTe OCYIIECTBISIETCS 13

CyMMBI, ojsnesxareit [lepeuncnenuto (ImyTeM yMeHbIIEHH CYMMBL, Moauiexarielt [lepedncienmo, Ha cyMMy (dacTs

cyMMBI) 3aJI0JKeHHOCTH 1o HenelicTBUTEIBHOM OIlIaTe B OPSAKE, yCTAHOBICHHOM B paszeiie 6 JJorosopa.

6. Bosﬂarpame}me Komnanum u MNOPAAOK B3aUMOpPacCuYeTOB

3a oxazanue Kommanueit Yenyr Ilonyuatens ynnauuaer KoMnanuu Bo3HarpakJeHHE B pa3Mepe U B IOPSIIKE,
ycranoBieHHOM B Tapudax. Boznarpaxnenue, yrurauennoe [lonydarenem Komnanuu B Teuenre OTaeTHOTO IepHoza,
MOATBEPKIat0TCsa AKTOM, oarmucaHHbiM CTOpOHAMH B MOPSI/IKE, YCTAHOBICHHOM B paszjene 7 Jlorosopa.
Bce pacuetst Mmexay CtopoHaMmu (B TOM 4YHCIIE B LEAX OCyInecTBieHus llepeuncienust), BOSHUKAIOIIUE B CBSI3U C
3axnmoueHreM JJoroBopa, ocymecTBistoTcs PacueTHRIM OaHKOM ¢ cOOMI0AeHHEM TpEeOOBaHUH, MPeaTyCMOTPEHHBIX
JloroBopoM u 3ak0HOHATENLCTBOM Poccuiickoit @enepanum.
[epeuncnenue B nonb3y [lonayuaTens ocylecTBiseTcs npu yciaoBuu 1lonHo# akTuBanuu (C y4eTOM HCKIIOYEHH,
npexycMoTpeHHoro m.2.4. JloroBopa), HAa OCHOBAaHWHU IUIATECKHBIX WHCTPYKIHMHA, MPEeIOCTaBICHHBIX KommaHuein
PacuetHomy Oanky B cootBeTcTBHU ¢ [lapameTtpamu [lepeuunciienus.
ITonydaTens BIpaBe 3ampOCUTh U3MEHEHHE CPOKOB H YCIIOBHH ocyIecTBieHus Ilepeuncnenus, a Taxke [lapamerpst
[lepeuncnenus, ykazanusle B 1m.6.3 JloroBopa, HanpaBuB B KoMmaHHIO COOTBETCTBYIOLIMI 3ampoc HA HW3MEHEHHE
[Mapametpos [lepeuncienus, ykazaB cymMmmy K [lepedrciieHnio U mepuos, 3a KOTOPHIH HEOOXOINMO OCYIIECTBUTh
[epeuncnenne. 3anpoc Ha u3mMeHeHue [lapamerpos [lepeuncnenns mosker ObITh HampasieH [loyyarenem HauYMHasI C
06:00:00 MO MOCKOBCKOMY BpEMEHHM KaJIEHAApPHOTO IHS, CJIEAYIOLEro 3a jJHeM HampabieHus [lomyuaremo
[onteepxnenns 06 Omnarte. B nanHoMm ciryyae Kommnanus nepenaer PacueTHoMy OaHKy IIaTeXHbIE HHCTPYKIUH B
LeJIsX nocineayroero ocymectsienus Ilepeancnenus cornacHo [Tapamerpam [lepeunciienns, ykasaHHbIM B 3arpoce Ha
n3meHenue [lapamerpos [lepeuncnenus, He mo3auee 3 (Tpex) paboyux AHEH ¢ naTel ero nocTymwieHus B Komnanuro.
PacueTnsiii 6aHk ocymectsisier [lepeuncnenne, He mo3aHee 3 (Tpex) pabouyux AHEH ¢ AaThl osry4deHus ot KoMmnanmm
MJIATEKHBIX MHCTPYKLUI B COOTBETCTBHH ¢ 11.6.3 1 11.6.4 JloroBopa. JaToii ocymectienus [lepeuncienns cuntaeTcs:
JlaTa CIIMCaHMs CYMMBI, ToJuIexkamei Kk [lepeunciieHuro ¢ KoppecroHAeHTCKoro cyera PacueTHoro OaHka, ecim
OankoBckuii cuet [loyyaTens OTKPHIT B HHOM KPeAUTHOM OpraHu3aIuy;
JlaTa 3a4MCIICHNs CyMMBI, ToIesxaler k [lepeunciennio Ha 6ankoBckuii cuet [lomyydarens, ecnin 6aHKOBCKHI CUET
[omy4aTens oTkpsIT B PacueTHOoM GaHKe.
Komnanwus, mpu HaIMYUKM TEXHHYECKONH BO3MOKHOCTH, B JieHb ocymiecTBieHus PacueTHsiM 6ankom llepeuncienus
HanpasisieT [loxyuarento Uadopmanmonnoe coobmienne 06 ocymectsiennu [lepeuncienus.
[onyuatens cornmaced uro PacueTHblii 0aHK MOXeET OCYIIECTBIATh Ilepeuncrenus w/wnu BeiiaTel B pamkax
npumeHenus Mlnoro meTosa, orpakeHnsle B JInuHoM kabuneTe [lomyyarens, mo peKBU3uTaM, BCPOKU U CyMME, KOTOPbIE
OTIpeieIeHbl B IUIATeKHBIX HHCTpYKIMsAX Kommanwn, eawHbM (00IIMM) IUTATEXKOM 3a OMNpPEACNCHHYIO ATy
(omepanMOHHBIH JIEHB).
[onyuaTens, B LeNsIX UCTIOTHEHHS CBOMX ICHEXKHBIX 0032 TENBCTB, IPEyCMOTPEHHBIX B JloroBope 1/mwiu CoraieHIn
o npuMeHeHnn MHoro MeTona (nanee— «1eHeXHbIe 00s3arenbersa [lomydaTensy ), mopydae T Komnanuw, (1eicTByromei
ot inua PacueTHOTO OaHKa IIPU pHUEMe TaKOTO NOPYYEHHs ), HA OCHOBaHWH TaHHBIX KOMITaHWy, yAep>KUBATh U3 CYMM,
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6.7.

6.8.

6.9.

7.1.

moiexanux [lepeuncinenuto [Tomydaresto, cyMMBI TEHEKHBIX 00s13aTebCTB [lomydaTens, v mepeiaBaTh YKa3aHHYHO

uHpopmanuio B PacueTHpli OaHK MJis MpOBEICHHS B3auMopacueroB Mexay CTOpOHaMHU MO0 TaKUM JEHEKHbIM

o0s3atenscrBam [lomydatens. [Ipu 3ToM, cymMMa JCHEKHBIX CPEACTB, MO yIekamux [lepednciieHuo, yMeHbITae TCS Ha

CyMMY JICHEXKHOTO 00s13aTenbcTBa [lonyyuaress u3 nepedHs HUKe:

1) cymma xomuccun 3a okazanue Yciayr Kommnannu mo oGecrnedeHuro HHOOPMAIMOHHOTO W TEXHOJIOTHYECKOTO
B3aUMO/JICUCTBUSI MEXKY YYacCTHUKAMHU PACUYETOB MPU OCyiecTBiIeHur OIUaThl COTIACHO YCTAHOBICHHOMY
Tapudromy miany;

2) cyMMa KOMHCCHH 3a oKa3zaHue Yciayru « Robouexmy»;

3) cymma komwmccuu 3a okasanue [lomyuarento Yceayr Kommanum 1o obGecneueHHIO MH()OPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aUMOJICUCTBHS MEXKIy YUYaCTHUKAMH PacdeToB MpH ocyiiectBiuernn Omiater 3a ToBap,
nH(pOopManus 0 KoTopoM OpuTa pasmernieHa [lomygaTtenem ¢ ucnonb3oBanueM OyHKINN « MapkeT»;

4) cymmMa (4acTh cyMMbI) 3aJI0JDKEHHOCTH 110 Henelic TBUTEIbHOM oTI1aTe, o yiexaias Bo3Merienuto [lomyyartenem
B COOTBETCTBHH C paznesioM 5 JloroBopa;

5) cymma xomuccuu 3a okaszanue Yciyr Kommanuu no obecrnieueHUIo HHGOPMAIIMOHHOTO U TEXHOJIOTHYECKOTO
B3aMMO/ICHCTBHS MEXJly YUaCTHUKAMH PacueToB Mpu ocyuiecTieHnn Onepanuy BO3BpaTa;

6) cymma Oneparuu BO3BpaTa;

7) CyMMBI KOMUCCHH 3a TIOJKITIOYSHUE U UCITOTh30BaHe OyHKINN « MapKeT»;

8) cymma KoMuccuil 3a MoAKII0OYEHNE U ncnob3oBanne OyHKmn « SMS-paccbuikay;

9) cyMmMa AeHEXHBIX CPEICTB, OIMO0UHO NepeuncienHas Pacuernsiv 6ankom [loiryyareino v o ijiesxaiias BO3Bpaty
PacuetHomy 6aHkKy B cooTBeTcTBHH C 11.4.3.13 JloroBopa;

10) cymmBI HeycTOeK U mTpadoB, IpeayCMOTPEeHHBIE B pa3zeie 8 JloroBopa;

11) cymma komuccum 3a okazanue Ycuayr Ilomydarento;

12) cymma KoMHCcCHU 3a TeXHHUYECKOe conpoBoxaenne Komnanueit pyHnkunonana JInaaoro kabunera;

13) cymma komuccuu 3a okazaHue ycayr Komnanuu no CornamieHuo o npuMeHeHnr MHoro Metona;

14) cymma MHBIX KOMHUCCHH, TpegycMoTpeHHbIX B Coramenuto o npuMeHenun Maoro metona;

15) cymma (d9acth cyMMBI) 3a/10JDKEHHOCTH 110 HenelicTBuTe b HOM O11aTe, Mo Asiexaiias Bo3MerieHuto [lomyyarenem
B COOTBETCTBUU C pa3aenoM 4 Cornamenus o npuMeHeHun Horo Metona;

16) cymma Omnepamuu Bo3Bpata mo Omate nmo CormameHuto o npuMeHeHnun MHoro metona Ilomyuarenem B
COOTBETCTBHU ¢ pazzenaoM 4 CornameHus o npumeHeHnu MiHoro MmeToaa;

17) cymma HeycTtoek u mrpadoB, npexycMoTpeHHbIx CornamnieHnemM o npuMeHeHnu MHoro Metona.

Kommanus BhpaBe ycCTaHAaBIMBaTh OYEPENHOCTH CIMCAHUS B OZHOCTOPOHHEM MOpsAIKe 0e3 IpeaBapUTENBHOIO

yBenomiienus [lomyuarens.

Kommanus nosoaut no ceeaenus [lonydarens nHpopmauio 00 HCIIOJHEHUH JEeHEKHBIX 00s13atesibeTs [lomydarens no

Jorosopy nytem Hanpasienus MudopmarmonHoro coobuienus B JIn4HbI KaOUHET.

[NonyuaTens HOHMMAET U COTJIAIIAETCS C TEM, YTO yIeprKaHue CyMM JIeHeXHbIX 00s13aresibets [losyyartens no Jlorosopy

U3 CyMMBI, ojnexaniel [lepeunciennro, ocyuiectsisiercss Kommnanuei B 0 JHOCTOPOHHEM HOPSIIKE, B PE3YIIbTATE YETO

obs3atenscTBO nepen [lomyuarenem mo cymme, mojiexameit [lepeuncineHnio, yMEHbIIAETCA HA CYMMY JI€HEXHOTO

o0s13atesbeTB [omyuatens o JloroBopy, 4to He sBisieTcsi co ctopoHsl Komnanuu u PacuetHoro 0aHka HapyIieHHeM

00s13aTeNIBCTB IO CyMMe, noaexarieii [lepeuuncienuto.

[Ipu atom neHexxHoe obOs3aTenseTBO [lnarenbinuka nepen [lonydaTenem cuurtaeTcs BHIIOJIHEHHBIM B 00beMe BCeit

CyMMBI TIepeBo/a, 0e3 yuera yaepKaHHbIX cyMM. Tak jke KaccOoBBIE YEKH, HampasisieMble [IIaTeTbIyKy, JOIKHBI

COJIepKaTh CYMMY OIUTAY€HHOTO 0053aTeIbCTBA B IOJTHOM 00beMe, 0€3 yueTa yAep>KaHHBIX CyMM .

IIpu HenmocTaTouHOCTH CyMMBI, nomnexaueil Ilepeuncnennto, ans ucnonHeHus [lonaydarenemM CBOMX JEHEKHBIX

00513aTeJILCTB, MPEAYCMOTPEHHBIX J[OTOBOpPOM, B MOJIHOM 00OBeMe B TedeHHe 3 (Tpex) paboumx aned, Kommanws

Hanpasisier [lonyuyatemo MupopmanmonHoe cooOiieHne, conepxaniee TpeOGoBaHHEe 0 BO3MENICHHH HEOOXOAMMOM

CYMMBI IO ISHEKHBIM 00s13aTepcTBaM [lomyyaress, ¢ IoCIe IyIOnM PeI0CTaBIeHHEM TPpeOOBaHUsL, [0 ITHCAHHOTO

YHOJHOMOYEHHBIM JInoM KoMmnannu, Ha OyMakHOM HocHTeste. TpeGoBaHne 0 BO3MEIIECHUH CYMMBI ICHEKHBIX CPE/ICTB

o obs3arenscrBaM [losryyarens, MoUISKHUT paCCMOTPEHUIO U HcTIOTHEeHUIO [lorydaTeneM B CpoK He mo3aHee 3 (Tpex)

pabouux nHei ¢ natel HanpasieHus Komnanuein MTHpopMannoHHOTO cO0OmCHNS.

B ciiygae HemocTaTOYHOCTH ACHEKHBIX CPEACTB A ocymectsieHns Omepanun Bo3BpaTta Takas Omneparys

OCYILECTBIISICTCS 3@ CUET JACHEKHBIX CPEICTB, MOoANEkKaMX K Beiuiare B nons3y [omygaresns no CornameHno o

npuMmenennu Maoro merona. (nanee — Cornamenne). [losrydarens gaer coriacue Ha HCIOJIB30BAHKE ACHEKHBIX CPEJICTB,

nojexanux k Bermiate B nons3y [lonydaTtesns no Takomy CornamieHuro, B IeNsx ocyectBienns Onepanu BO3Bpara,

B CJIy4ae HeI0CTaTOYHOCTHU IEHEXKHBIX CPEJICTB, [TyTeM YMeHbIIeHHs 00sa3arenbctBa Komnanm nepen [onydarenem B

pamkax CornameHus-

7. OtuetHocTh MO Jorosopy

Komnanwus ve nozanee 10 (necsitn) padbouux gHew ¢ gatel okoHYaHuss OT4eTHOTO nepuoia popmupyer AKT no hopme
IIpunoxenns Ne9 k JloroBopy 0TAEIbHO N0 Kaxa0oMy HTepHeT-MarasuHy, NoKiIto4eHHoOMy k CucteMe, 1 pa3MenacT
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7.2.

7.3.

7.3.1.

7.32.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

ero B JInunom kabunere. B ciryuae ecnu 3a OtueTHbii nepuoz [omyyaresnem Obiia yriadeHa KOMICCHS, y CTAHOBJICHHAS
Tapudamu, obiaraemas Hamrorom Ha J100aBICHHYI0 CTOMMOCTb B COOTBETCTBUH C 3aKOHOIATENbCTBOM Poccuiickoit
e nepanu, JOMOIHUTEIBHO K Kaxk1oMy AkTy Kommanus hopmupyet u pazmeniaeT B JIuanom kabuHete cueT-(akrypy
B CPOK, yCTaHOBJICHHBIN 3aKOHOJATEILCTBOM.
[Nony4aTens 00s13aH B cpok He mo3aHee 5 (msTn) paboyux AHEH ¢ natsl pa3menieHus Kommanueit Axra B JlnmaHom
KaOMHETEe OCYIECTBUTh CBEPKY JaHHBIX, yKa3aHHbIX B AkTe. [Ipu Hecornacuu ¢ JaHHBIMH, TpUBEAeHHBIME KoMIanueit
B Akre, [lomyuartens 00s13aH B TeYeHHE CPOKa, YCTAHOBJIEHHOrO HACTOSIIUM ITyHKTOM JloroBopa, oOpaTHThCS B
Komnanwuro nocpenctsoM JIMUHOro kaOMHETa MITH TI0 AIIEKTPOHHOM rouTte robokassa@robokassa.ru i71st 0CymecTBIeHuUs
CBEPKH.
Komnanwus o6s13aHa B Teuenue 5 (matu) paboumx gHEH ¢ 1aThl mocTyIuieHus oopamenus [lorygarens ocyniecTBUTh
CBEPKY BBIIBJIICHHBIX [losryuaTesieM pacxoKIeHUH, IPH 3TOM:
€CJIM TPU OCYINECTBICHIH CBEPKH PacXO’KIeHHS, BbIiBIeHHbIe [lomydarenem, OynyT moarBepxaeHbl, Kommanns
00s13aHa B TeYEHHE CPOKA, Y CTAHOBJIEHHOTO HACTOSIIIUM Iy HKTOM J|0oroBOpa, pa3MecTUTh HCIIPABJICHHY 10 BEPCUIO AKTa
B JInunom kabunere. [loBropHas cBepka [lomydarenem naHHBIX, yKa3aHHBIX B AKTE, OCYIIIECTBIISICTCS B IOPSIKE U B
CPOKH, yCTaHOBIIEHHBIE B 11.7.2 JloroBopa;
€CJI TP OCYLIECTBICHUHN CBEPKU PACXOXKICHHS, BhIABIIeHHBIE [lonmydarenem, OyayT oTkiioHeHbI, Komnanus o0s3aHa
B TEUEHHE CPOKa, yCTAHOBJIEHHOTO HACTOSIIMM IMyHKTOM [loroBopa, HalIPaBUTh COOTBETCTBYIOIIEE YBEOMIICHHS
[lomydaTento Ha agpec AMEKTPOHHOM MOYTHI, yKa3aHHBIN B 3agBICHUH O IPUCOCTUHECHIH.
He o6pamenue Ilonydarens B KommaHuio ¢ MOTUBHPOBAHHBIM OTKa30M OT HPHHATUHS AKTa B TEUEHHE CPOKa,
yCTaHOBJIEHHOrO B 11.7.2 JloroBopa, CTOpOHBI pacl€HUBAIOT Kak corjacue [lonyyarens ¢ JaHHBIMU, IPUBEICHHBIMU
Komnanueii B Akre.
CropoHBIIPU3HAIOT, 4TO pa3Melnenne Kommnanneit Akta u cuera-¢axtypsl (Ipu Hatn4nm) B JInuHOM KaOHUHETE, a TAKKE
noaTeepskaeHne [lomyyarenem qaHHBIX, yKa3aHHBIX B AKTE, B IOPSAKE, TpeAycMOTpeHHOM B 11.7.2 u B 11.7.3 Jlorosopa,
ABJISAIOTCA TOCTATOUHBIMU AeHCTBUAME CTOPOH Ui MOATBEPKACHUS HaJUIeKaIlero ucrnoaHeHnss CTOpoOHaMHU CBOMX
00s13aTeNBCTB 110 JlOTOBOPY M HE BIEKYT 32 0001 BO3HUKHOBEHHE Y CTOPOH 0053aTENBCTB IO MOMHUCAHNI0 AKTa H
cueTa-(axTypsl (Ipy HATWINK) HAa OyMa>kHOM HOCHUTEJIE.
[Ipu HeoOxomumoctH [Tomyuarens BripaBe B cpok He o3aHee S (1s1Tn) padouux aHeH ¢ gaThl pazMenieHust Kommanuei
Axra/ cueta-hakTypbl B JIMTHOM KaOMHETE MO IMTUCATh M HANTPaBUTh B KoMnanwuio 2 (1B8a) sx3eMIusipa AKTa /WU cHeTa-
(akTypel Ha OyMa)XHOM HOCHTENE 3a IMOANKCHIO yHNOJHOMOUYEHHOro juma l[lomydaTens, CKpeIuieHHbIE NEeYaThio
[onyyaTens (npu HATUYHN).
Komnanus o6s13ana B reuenue 20 (nBaanaTi) pabounx aHEi ¢ MOMEHTa nosrydeHus ot [lomyuaresns Akra n/vunm cuera-
(bakTypbl HA OyMaKHOM HOCHTEJIE, TIOIKCATh U BEPHYTh 1 (0JIMH) dK3eMILIsip noanucanHoro CtopoHamu AKTa u/Win
cuerta-daxrypsl [lomydarento, 2 (BTopoii) s3k3eMmip noanucaHuoro CroponamMu AKTa U/Uinu c4eTa-(hakTypbl OCTaeTCs
B Komnanuu.

8. OtBetrcTBeHHOCTH CTOPOH

3a HeucCIIOJIHEeHNE WU HeHayleskallee ucrnojiHenue o0s3annocteil no loropopy CTOpOHBI HECYT OTBETCTBEHHOCTD B
COOTBETCTBHU € 3aKOHOAaTenbcTBOM Poccuiickoit denepannn.

Komnanws He HeceT OTBETCTBEHHOCTH 32 3a/1ep KKy OIutaThl B Cirydae, eCiiu Takasi 3a/1epiKka BbI3BaHA HEUCIIOTHEHIEM
WK HEeHaJAJIeXaluM ucroiHeHueM yciaoBuit JloroBopa Ilomyuarenem. Ilpu stom mpuoctanoBka [lepeuncnenus B
ciydJae, pelyCMOTpeHHBIM MyHKTOM 4.2.8. JloroBopa, He sBIsSETCS OCHOBaHHEM M mpenbsaBieHus [lomyyarenem
TpeOoBaHUi1 O B3BICKAHUM MPOIIEHTOB 32 MOJb30BaHUE YYKUMHU JICHSIKHBIMU cpeacTBamu (cT. 395 'K PD).
Komnanus He HeceT OTBETCTBEHHOCTH 10 CIOPaM M pa3HOTIIACHSIM, BOSHUKIINM Mex 1y [Tomydarenem u I matenpbimmxom
B otHomeHnu OrutaTel ToBapa, mepeyncIeHui JeHeKHBIX CPEICTB Ha O0€3B0O3ME3IHOM OCHOBE B M0Ib3Yy [lomyuaTemns —
Hexommepueckolt opraHu3aiuu, B clydae HUCHOJIb30BaHUS DyHKIUK «SMS-pacchUika» M HampaBIIEHUS SMS-
c000IIeHNH, HOCSAIINX PEKIaMHBIN XapakTep, [ [maTenpinkam, He Mpe0CTaBUBIINM ITUChMEHHOe cornacue [Tomyyaterto
Ha MOJyYeHHUE TAKOTO poaa MHPOpPMAIMH, a TAKXKE BO BCEX CIIy4YasX, KOTAa MOJOOHBIC COPBI H PA3HOTIIACHS HE
OTHOCATCA K mpeameTy Jlorosopa.

[lony4yaTens HeceT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOCTh mpenocTaBieHuss Kommannun aktyansHbiXx Ilapamerpos
[epeuncnenus ans ocyumectsnenus [lepeuncnenus. [Ipu HeBbmonanenun [lomydaTtenem yka3aHHOTO 0053aTeNbCIBa,
[onyuyatenr He BmpaBe mnpenbsBnars k Komnanuu/PacderHoMy OaHKy NpeTeH3MHd B HEOCYIICCTBICHHH/ B
HECBOEBPEMEHHOM ocymiecTBieHnu [lepeuncienus.

[omry4aTens HeceT OTBETCTBEHHOCTH 3a coOII0AeHNE TpeOoBaHMi 3aKoHoAaTenscTBa Poccuiickoii @enepanny B 4actd
HaJOroB u cOOPOB, Moiexkalmx yriare [longydaresnem B cBsi3u ¢ peannsanued ToBapa Ha TeppuTopun Poccutickoit
®eneparun. Hactosmmum [TonyyaTens TOHUMaET ¥ coTIamaercs ¢ TeM, 4To KoMmanus u Pacae THBIN OaHK He BHICTY TIAFOT
B KauecTBe HaJioroBoro arenra IlomyyaTens no yruiate yka3aHHBIX HAJIOTOB M cOopoB 3a IlomyvaTensi, u He HeCyT
OTBETCTBEHHOCTb 3a [IOJIHOTY U CBOEBPEMEHHOCTh UX yIulaTel [lonyuarenem.

Komnanus, B ToM 4uciie NeWCTBYS OT UMeHU PacuetHoro OaHka, BrpaBe TpeOoBaTh oT [losyuaTens: BO3MeIIEHHs
yOBITKOB, IOHECEHHBIX BCIIEICTBHE B3bICKaHUs ¢ KoMmanuu unu PacueTHoro OaHKa JEHEKHBIX CPEACTB WIIH HHOTO
uMmyniectBa B monb3y [lnmatenpmmka ecnu mo BuHe Ilonmydarens coBepuieHHass Ormuiata W/WIM HanpaBJIeHHOE
[TnaTtenpmmky sms-cooOmieHne ¢ ucoab30BaHueM OyHKIH « SMS-paccbuikay sIBISIETCS TIOBOAOM IS TP € TbSIBICHIS
[MnaTtenpumkom npereH3nu k Kommnannu uiu PacyeTHOMy OaHKY O 3amiuTe HapyIIEHHOTO MpaBa.
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8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

9.1.

[Tomry4aTens HeceT B MOJHOM 00beMe OTBETCTBEHHOCTH nepe Kommnanuei 3a geiicTBUS JINI, UMEIOMIHX TOCTYIl K
JInunomy kabunety, IHTepHeT-Mara3uny, B oTHoeHuy OruiaThl, COBEPIIEHHOM C HApyIlieHHueM TpeOoBaHmii JJorosopa,
HWHCTPYKIMH, a TakoKe 3a NeHCTBUS, HarpaBlieHHbIe NpoTUB [11aTeapIuKoB.
3a mpOCPOYKY HCIOIHEHUs 00s3aTeNbCTB MO OCYLISCTBICHUIO [lepedncieHus, npeayCcMOTpeHHBIX B ILI.6.3-6.5
Horosopa, Kommnanus ynnaunsaer [Tomyuarento nenu B pazmepe 0,1% (HOJBb LeJbIX 0/1Ha 1ecsiTasi IPOLEHTA) OT CyMMBI
HECBOEBPEMEHHO OcyIecTBIIeHHOr 0 [lepeuncienns 3a Kaxaplii JeHb TPOCcpOUKH, HO He 6oiee 10% (ecs T np OLEeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocylnecTBieHHoro Ilepeuncrnenws. Kommanuws o00s3aHa OIJIATHTh HEYCTOMKY,
Mpey CMOTPEHHYIO HACTOSIIIIUM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabodux nHeH ¢ qaTel noiryueHust Kommanuei
COOTBETCTBYIOLIEr0 TpeOOBaHMs B TUCbMEHHOH popme. [Ipeabsienne TpeOOBaHMS O BBIILTATE TICHH SBIISSTCS IIPABOM,
HO He 00s13aHHOCTHIO [lomydarens.
3a npocpouky ucroHeHus [lomyuarteneM cBOUX AEHEKHBIX 0053aTebCTB, MIPeayCMOTpeHHbIX B 11.4.3.13 u B 1m.6.8
Horosopa, [Tonyuarens ymaunBaer Komnanuu HeycToiky B pasmepe 0,1% (HoJb Lensx oiHa AecaTasi IPOLeHTa) OT
CyMMBI HECBOEBPEMEHHO MCTIOJTHEHHOT0 0053aTeNbCTBA 3a KaXKbIi eHb Mpocpouky. [lomydaTens 00s3an omiaTits
HEYCTOMKY, TPEeYCMOTPEHHY IO HACTOSIIMM ITyHKTOM J{oroBopa, B TeueHue 3 (Tpex) pabo4yux JHEH, ¢ 1aThl Oy YSHUs!
[Tomy4aTenem cootBeTcTBytomero tpeboBanust Kommanun B muceMeHHOW ¢opme. Ilpenbssienue tpeboBaHus o
BBIIJIATE HEYCTONKH SIBIISIETCS IPABOM, HO He 00s13aHHOCThIO Kommanuy.
[pu Hapymenuu [lomydarenem 00s3aTeNbCTB, PEy CMOTPEHHBIX B 11.4.3.6 JIoroBOpa, BEIpa3uBLIEMCS B CIEAYIOMIEM:
e noctyruienne B Kommanuto 2 (aByx) 1 00osiee oOpateHuii (JJOKyMEeHTOB) OT DMHUTEHTOB W/Wiu [ IaTeJIbIMKOB, 1/Win
TPEThUX JIUII, JEHCTBYIOLINX B HHTEpEcax DMUTEHTOB WiH I ImaTtenpIuKkoB, 0 coBepIIeHnH B 0Ib3y llomydarens
HenelicTBuTtenbHOM omiaTel B cBsi3u peanuzanueii [Tomyyatenem 3anpemieHHbIX ToBapoB (nanee — «OOpalenuey),
1970700
e npekpamenue [lonydaTtenem peanmuzanuu ToBapoB, W/uinu moiHoe npekpaienue [lomyyarenem cBoei nesTenpHOCTH
npu Hanmuuy B Kommanmm xoTst 661 ogHOTO OOpamieHus,
Komnanwus BpaBe tpedosath ¢ [Toryuarens yrutarel mrpadga B pazmepe 100 000,00 (Cro toicsiu) pyoueii 00 komneek o
KaxgoMy nocrynusineMmy B Kommanuio O6parienuio B redenue 180 Cta BockMujecsTH) KajeHapHbIX JHEH ¢ JaThl €r0
noctyruierns B Kommannio, Ho He Oonee cymmsl [lepeuncaenus. ltpad ymmraunBaercs [lomydarenem, B mopsiaxke,
npexycMoTpeHHoM B 11.5.3 Jlorosopa.
Kowmnanus BripaBe TpeboBath ¢ [Tomyuarens yruiatel mrpada B pazmepe 20 000 (nBanuars Teicsid) pyOiei 3a Kaxayo
coBeplIeHHYI0 B noib3y [lomyuarens HeneiicTBuTenpHyI0 OmiaTy, B OTHOIIEHHH KoTopoit [lomyuaTens oTkazancs
MPEe0CTaBUTh JOKYMEHTHI, IOATBEp KAatomye (akt rnpemoctaBieHus ToBapa/okasanust yciyru [lmatensmmky. B
ciyyae, ecnu [lonyuartens mpenoctaBuil KoMmnaHun yka3aHHBIE JOKYMEHTHl, HO K Kommanum Bce paBHO ObuH
MIPUMEHEHBI CAaHKIMY 110 1aHHO# HeneiicTBuTenpHoii omate, [loxydarens Taxke BblutaunBaeT Kommnannu mrpad B
pasmepe 20 000 (gBaauaTh THICSY) pyOJiel B OTHOLICHUH KaXkKI0H OTUIATHL, MpU3HaHHON HenelcTBUTEILHOM, a Takoke
3amomxeHHOCTh 1o HexelicTBUTENbHOI OoT1aTe B MOPSJIKE, yCTAaHOBIEHHOM ITyHKTOM 5.2. JloroBopa.
B cnyuae napyenus [Tonydarenem 00s13aTenbCTB, yCTAHOBICHHBIX a03atieM 3 nmoanyHkra 4.3.15. myHkra 4.3. ctateu 4
HacTosiiero JloroBopa, a Taxoke noamyHkrom 4.3.16 Jloroeopa, Ha 1 (Oaun) u Oonee kaneHaapHbIX aHel, Kommanus
BIIPABE B OJJHOCTOPOHHEM NOPSAIKE yaepxars ¢ [loydaTens HeyCTOHKY, B BUIIE €JMHOPA30BOro mTpada B pazmepe 20%
(/1BaguaT MpoOLIEHTOB) OT CyMMBbI OCTaTKa J€HEeKHBIX CpeCTB Ha OanaHce MHTepHeT-Marasuna. CymMMa y ep KMBaeMoi
neyctoiiku HJIC He oGnaraercs.
B ciyuae napymienus [losyuarenem o0s13aTesIbCTB, yCTaHOBIEHHBIX IyHKTOM 4.3.22. JloroBopa, Kommanust Bripase 1o
CBOEMY YCMOTpEHHIO TpeabsBuTh [lomydareno TpedoBanne 00 ymrate mrpada B pazmepe 300 000 (TpucTa ThICsSY)
py6uteii 00 koneex. Komnanust Mmosxer notpedoBath yruiarsl mtpada B oJIHON CyMMe HITH B JTF0001 MEHBIIIEH CyMMe, B
TOM 4YHCJIE B pa3Mepe OCTaTKa JICHEe)XKHBIX cpeicTB Ha OanaHce MHTepHer-marasuna. [IpexbsBienne TpeOOBaHUS O
BBIIIATE MITpada sSBIseTCS IPaBOM, HO He 00s13aHHOCThI0 KoMmanuy.
B cirydae HapymeHuit 003aTENBCTB, yCTAHOBICHHBIX TyHKTOM 4.3.23. JloroBopa, [TosryyaTens yumaunBaet Kommnanrm
mrpad B pasmepe 100 000 (cto Thicsy) pyOnei 00 xomeek 3a KaxkJIoe BbIIBICHHOE HapymieHue. [IpeabsBienue
TpeOoBaHus 0 BhIIaTe mTpada sSBIsIeTCS MPaBOM, HO He 00s13aHHOCThI0 KoMmaHuH.
[onyuatens 00s3yercs Bo3mecTuTh KommaHun nro0ble yOBITKH, BO3HHKIIME HA cTopoHe KommaHuM Bcieactsre
Hapyuenus [lonydarenem ycinosuii JloroBopa WiIK NOJIOKEHUN 3aKOHOJATENBCTBA.

9. KoHpuaeHuHaIbHOCTH

CropoHBI NPUHUMAIOT Ha ce0s 00s13aTeNbCTBA HE pa3rilalaTh [T0JIydeHHbIE B X0e HCITOJTHEHHs JloroBopa cBeeHus,
SIBJISTFOIIMECS] KOH(QUACHIMANGHBIMY U1 Kaxaoi n3 CropoH (manee — «xoH(puaeHnuanbHas nHGopmanmsa»). [lox
«KOH(OUAeHIHaTBHOW HH(opManueil» B [loroBope NOHMUMAIOTCS HE SABISIOIIMECS OOIIENOCTYIHBIMU CBEIEHUS,
pasriiameHne KOTOPbIX MOKET IPUBECTH K BO3SHUKHOBEHHIO YOBITKOB H/HJIH MIOBJIHSITH Ha JACJIOBYIO PEITy TallH FO JTF000H
n3 CTOpoOH, B TOM YHCIIE:

e uHpopmanus o IlepconanbHbix AaHHbBIX IlnaTenbliukoB, okasaHHBIX Yciyrax Kommanum, Omnarax, oObemax
oreparuii;
e uHbop™Malys o TapudHoii noxurrxke CTOpoH.
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9.2.
9.3.

94.

9.5.

9.6.

9.7.

9.7.1.

9.72.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

104.

10.5.

10.6.

11.1.
11.2.

dakr 3aknouenus Jloroopa u npeamet JloroBopa He sSBISIOTCS KOHGUACHINATLHON HH(OpMATIUEH.
CtopoHbl 00A3YIOTCA HE pasmiiamarh KOHGHUICHIUAIBHYI0 HHQOPMALUIO TPETHUM JIMIAM, 32 HCKIIOYCHHEM
OTBETCTBEHHBIX JINIl CTOPOH, YIIOJTHOMOYEHHBIX MOJIy4aTh U IepeiaBaTh HHYOPMAIUIO OT UMEHH Kaxk0# n3 CTOpOH B
CBSI3M C MCTIOJTHEHHEM 00s13aTeNbCTB 110 J[oroBopy.
Kondupennuansnas nadopmanusi, MOKeT ObITh IPEAOCTABICHA TPETHUM JTHLAM TOJIBKO B TOPSAKE, YCTaHOBICHHOM
3aKoHoAaTeIbcTBOM Poccuiickoit denepanumu.
[pu npexparmiennn neiicteust JJorosopa, CTopoHBI 0053yI0TCS HE pa3rialiarh ¥ He HCIOJIb30BaTh B CBOMX HHTEpecax
W/WITH HHTEpeCcax TPEThUX JIUI KOH(DUACHIIMAILHYIO HHPOPMAIHIO B TeueHue 1 (0JHOro) ro1a ¢ MOMEHTA MpeKpalieHust
neicteus Jlorosopa.
CropoHnsl 00s3y10T1Cs pu 06padotke [lepconansubix qaHHBIX [InarensmukoB w/unu [oxyuaTeneil B monHom oobeme
cobmomate TpeboBanus PenepanpHoro 3akoHa Poccmiickoit @enepammu ot 27 utons 2006 roga Nel52-®3 «O
MIEPCOHAIBHBIX JAHHBIX», & TAKKE U3JaHHBIX B €70 NCIIOJHEHNE HOPMAaTUBHBIX JOKYMEHTOB.
Hensio 06padotku [lepconansHbix qaHHBIX [I1aTensmukoB w/wnu [lomydaTeneid BO Bcex Ci1ydasix SBISETCS NCTIOTHEHHE
JoroBopa. Cpokn XxpaHeHHs EPCOHATBHBIX JaHHBIX ONpPEAeISIIoTCs 3aKkoHoAaTenbcTBoM Poccuiickoit dexepanmu.
Kommanus, npu Hanuauu cornacus [Inatensiuka Ha 00paboTKy ero IlepcoHaNbHBIX TaHHBIX , 0053yeTcs epeiaBaTh
[onyuatento, a [Tonyuaresns 00s3yeTcs 00pabdaThiBaTh U XpaHUTh [lepcoHaibHble naHHble [[aTenbInKoB 0 OKOHUaHUS
cpoxoB JeiicTBus JloroBopa u xpanenus [lepcoHanbHbIX JaHHBIX [11aTeIbIIMKOB W/MIW A0 HACTYTUICHUS OJTHOTO M3
CIEAYIOIUX COOBITHI, B 3aBUCUMOCTH OT TOT'O, YTO HACTYITHUT paHee:
nonydenue [lomydarenem ot Kommnanuu yBegoMizeHIsS 0 HE0OX0QMMOCTH ITpekpateHus oopadotku [lepcoHanbHpIx
JaHHbIX [lnaTenbIuKoB;
noctiokeHue CropoHamu ey 00pabdorku [lepcoHanbHBIX JaHHBIX [IaTeIBIIMKOB WIIH YTPaThl HEOOXOAMMOCTH B
JOCTIDKESHHNH TaKOH IICIH.
[lony4yaTtens o00s3yercst oOecrnedurh OJOKMPOBAaHWE, YTOYHEHHE WIM YHWYTOXKEHHE I[lepcOHaNbHBIX MaHHBIX
[TnaTenbIIMKOB HA OCHOBAHUH COOTBETCTBYIOILETO 3anpoca (ykazaHus) Kommnanuu B CpokH, yCTaHOBJIEHHbIE B TAKOM
yKa3aHHU.
[pu nonyuennu oxnoi u3 CtopoH oT IInaTenpiunka oT3pBa cornacust Ha 00paboTky [lepcoHabHBIX JaHHBIX, TaKas
Cropona HeMeJICHHO YBe IOMITISIe T ApyTyio CTOpOHY 0 He00X0JMMOCTH PEKPAaTUTH 00paboTKy IlepcoHaIBHBIX JaHHBIX
IInaTenpmuka.
Komnanwus BeimoiHseT TpeOoBaHus U npaBuia MexayHapoaHbeix uiatexHbix cuctem (MIIC), 3akoHojarenscTBa
Poccuiickoii denepannu, HopMaTuBHBIX akToB banka Poccuu mo 3ammre uHpopmanuu, OAHKOBCKOW TalHbBI H
MEPCOHAJBHBIX JAHHBIX, BKJIOYAs 3alIUTy JaHHBIX MPH Tepeaade dyepe3 ceTh oO0miero moJib3oBaHus. Kommanus
obecneunBaeT HaI4IMe cornacue [IaTenplyka Ha KCTIOIB30BaHNE, 00pabOTKY M IIepeiady ero e pCOHATBHBIX TaHHBIX.

10. Iopsigok pa3penieHUs: CHOPOB

B cityuae Bo3HrKHOBeHNs c11opoB 1o JloroBopy CTOPOHBI MPUMYT BCE MEPHI K MX Pa3pEeHICHUIO Ha B3aNMOIPHUEMIIEMOH
OCHOBE ITyTEM IIEPETOBOPOB.

Ecnu nnoe He mpenycmotpeHo B JJoroBope, Komnanus npuauMaet npeteH3un [loayyaTtens B muCkMeHHOH hopMe 1o
peKBH3UTaM, yKa3aHHbIM B pa3jene 14 JloroBopa, mn6o nmocpencrsoM Cuctemsl uepes JInaneiii kaOuneT, He o3 Hee 30
(TpuanaTH) KaJeHIapHBIX JHEH ¢ JaThl BOSHUKHOBEHUS 00CTOATENBCTB, OTHOCHTENIBHO KOTOPBIX 3asBI€HA MPETEH3NU.
IIperen3us [lonyuatens goJKHA COAEPIKATh CIEAYIOMIUE CBEICHHUS:

® JaTy W BpeMs BO3ZHHKHOBEHHUS 00CTOSITENBCTB, OTHOCUTEIHHO KOTOPBIX 3asBICHA IPETEH3NU ;

® yCIIOBUS BO3HHKHOBEHUS TAKHX 00CTOSTENIbCTB;

e cojepxkanue TpedoBanuit [lomyuaresns;

e pekBu3uTH [lomyuaTesnst 1uis HaNIpaBIeHUS MOTUBUPOBAHHOTO OTBETA 110 3asIBIICHHON NIPETEH3NH

e HOMEp MOOWIJIBHOTO TeseoHa/aapec AEKTPOHHOM NOYTHI, yKa3aHHbIe B JINYHOM KaOHHeTe.

Komnanus paccmarpuBaer npeten3uio Ilomydatens B teuenue 30 (TpuanaTv) KaJeHAApHBIX ITHEH cO JHSA ee
noctymieHus B Komnanuro, mocie 4ero B micbMEHHOH (opMe HanpaBiIsieT MOTUBUPOBAHHBINA OTBET 110 yKa3aHHBIM B
npeteH3nn pekBm3utam [lomyuarens, 1u6o B JInaHbIi kKabuHET.

[Ipetensnn CTOpPOH MO CyMMaM MPUYHTAIOLIUXCS JCHEXHBIX CPEACTB U CPOKaM MX TEPEUUCICHUS TPUHUMAIOTCS
CTopoHaMM K pPacCMOTPEHMIO Ha OCHOBAHMHM IMCHbMEHHBIX 3asBICHUI B TedeHHe 260 (IBYXCOT IIECTUAECSTH)
KaJIeHJapHbIX AHEH nocie cosepueHus OmiaTel, KOTOpas Bbl3Bajla pa3HOTIACHUS.

[Ipu HEBO3MOXHOCTH pa3pelieHIS CIIOPOB U Pa3HOTIACHH ITy TEM IIEPETOBOPOB OHHU pa3petaroTest ApOUTpasKHBIM CyZIOM
r. MOCKBBIL.

11. Cpok neiicTBus JJlorosopa

JoroBop BCTynaeT B CHITy € JaThl €0 3aKII0YEHUS U IEHCTBYET OECCPOUHO.
PacTopxenue JloroBopa BO3MOXHO B CIAEIYIOLIUX CIIydasx:

112.1. mo cormamenuto CTopoH, 0POpMICHHOMY B TUChbMEHHOH hopme;
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112.2. B 0JHOCTOpPOHHEM IOPsI/IKE IO WHUIMATHBe KOMIaHmM ¢ 1aThl, yKa3aHHOW B COOTBETCTBYIOIIEM YBEIOMIICHNH,
pasmemeHHOM B JInanoMm kabunete [lomyuatens B Cucreme.

112.3. B 0ZHOCTOpPOHHEM MOPsIKE MO HHUIKATHBE [lomyyaTess ¢ npeiBapuTeIbHBIM MUCHbMEHHBIM H3BeleHneM Kommnanmm
He menee ueMm 3a 30 (TpuanaTe) kaneHAapHBIX THEH 10 IpeAToiaracMoii 1aTel pactopxkenus [Jorosopa. M3Bemenne
HaIpaBJIsIETCs] 3aKa3HBIM ITMCHMOM C yBEIOMIEHHEM O BPYYEHHUH 110 aJIpeCy, yKazaHHOMY B JloroBope, 100 Ky pbepom,
w/uny yepe3 JINUHbI KaOuHET.

[Tpu s3Tom, KoMnanus npekpamaer npueM Pacniopsxennii ot [Inarensmukos, u oTkntogaer UHTepHeT-Marazu ot CUCTEMBI €

JIaTHI TTOJTYYSHUSI M3BEIEHHS 0 pacTopxeHnn JJoroBopa ogHoi n3 CTopoH (eciu HHOM CPOK (HaTa mpeInoiaraeéMoro

pactopxeHust JloroBopa) He yKa3aH B U3BEIICHUH).

11.3. Jlio6oii 3 Pacuetnsix 6ankoB n3 [lepeuns PacueTHpIX 0aHKOB MOXKET pacTOPTHYTh HacTOSIIMH JJoroBop oT cBOEro
UMEHH, HalpaBuB yBeaoMieHHe KoMnaHun He MeHee 4eM 3a [1Ba KaJeHIapHBIX JHA A0 PACTOPKEHHS B MOPSAKE,
OTIpE€/IeJICHHBIM JIOTOBOPOM MeX Ay HUMH. KoMIaHus B 3TOM CiIydae pa3MelaeT COOTBETCTBYIOIIEE YBEIOMIICHHUE B
JInunom kabunete [Tomydaresns. Takoe yBegoMIleHHE O3HAYAET, 4TO HACTOS M Jl0roBop ¢ mprciaBiuM ero Pacue THeM
0OaHKOM pacTOPTHYT, ¥ Takoi PacueTHbIii 6aHK mepecraer oka3sBaTh [Imatexusrie ycmyru [omyyvaremo, a Komnanus
0oJiee He MOJKET OKa3bIBaTh YCIIYTH [0 HACTOSIIEMY J0TOBOPY OT €ro UMEHH, IPH TOM MOKET OKa3bIBaTh UX OT UMEHH
ocTanbHbIX PacueTHbix 6ankoB u3 Ilepeuns PacueTHbIX 0aHKOB, HE HAMPABIABIIMX TAaKOE YBenoMieHue. HacTosmmii
JloroBop B yKazaHHOM cllydae MpoJ0JKaeT AeHCTBOBATh B OTHOIIEHNH OCTAIBHBIX PacueTHBIX OaHKOB n3 Ilepeuns
PacueTHbIX OaHKOB.

Ecnu [Tomyyareiio HanpaBriTi yKa3aHHbIE B HACTOSIIEM ITy HKTE YBeoMIIeHHs Bce PacueTHbIe 0aHKH U3 JIEHCTBYIOIIETO
Ha MOMEHT MOJydYeHus: nocienHero yBenomienus [lepeuns PacueTHsix OaHkoB, HacTosimuii JloroBop cuyuraercs
pactoprayTeiM Mexay [lonydatenem u Kommanueit u mpekpamaer cBoe JEHCTBHUE.

114. Komnanwms, JeHCTBYSI OT UMEHH M 1O MOpydeHHI0 PacueTHoro GaHka, BpaBe pacTOPTHYTh HacTosAmmi JJoroBop ¢
[Tony4aTenem B ciydae otcyTcTBuUs coBepiieHust Omnar 3a ToBapsl, peansyemsle [lomydarenem B IHTepHET-Marasu-e,
B TeueHue 12 (IBeHaanaTH) MeCSLEB C IaThl COBEPIICHUS mociaeaHuid OriaThl.

11.5. CropoHbl IPOU3BOISAT CBEPKY PAaCUETOB M IOTAIIEHNE ISHEXKHBIX 00513aTeJIbCTB, BBIIBIICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Ooutee 60 (LIecTUAECATH) KaJIeHIAPHbIX JHEH ¢ MOMEHTA IOTy4YeHHs U3BEILeHHs O pacTop keHun Jlorosopa.

11.6. Tlocne 3aBepmenus Bcex pacueroB 1o JloroBopy CTOpOHBI COCTABISIIOT AKT B TIOPSIAKE, yCTAHOBIICHHOM B paszene 7
Horosopa.

11.7. Pactopxenue [loroBopa He BileUeT NpeKpalieHue TeHCTBHUS IEHEXKHBIX 00s13aTesbecTB CTOPOH, IPEyCMOTPEHHBIX B
JloroBope, KOTOpBIE MPOJOJDKAT ACHCTBOBATh B TeueHue 260 (ABYXCOT MIECTUACCSTH) KaJICHAAPHBIX IHEH C JaThl
pactopxenus JloroBopa. JleHexHsle 00s3aTenseTBa CTOPOH, a TaKXkKe 0053aTeNbCTBA, OTIPEIEIIOIINE OTBETCTBEHHOCTD
Cropon 3a HapymeHue /[oroBopa, BO3HHUKIIKE 10 MOMEHTA €TI0 PACTOPIKEHHSI, COXPAHSIOTCS IO MOMEHTA UX TIOJTHOTO
WCTIOJTHEHUSI.

11.8. Kommnanus, B TOM uncie qeicTBys OT UMeHH PacueTHOTO OaHKa, OCTaBiseT 3a CO00 MpaBo MPUOCTAHOBUTD JeiicTBHe
Jorosopa ecnu [lonmyuaTtens cucTeMariueckd HapylIaeT MoJioxeHus: [loroBopa, MMChMEHHO YBEJIOMHUB 00 dTOM
[Nonyuatens He nozgHee 1 (ogHOr0) pabouero IHA C AaThl NIPUOCTAHOBIEHUA AeHCTBUA JloroBopa, BIUIOTh A0 AaThl
MIOJIHOTO YCTpPaHEHHUs BCeX BbIIBICHHBIX KoMnaHne! HapyeHUH.

12. ®opc-MmakopHbIe 00CTOATEIBCTBA

12.1. CropoHa 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 32 YACTUIHOE MM TIOJTHOE HEHUCTIOTHEHHE 00s13aTebCTB 110 J[oroBOpY,
€CJIM 3TO HEWCIOJIHEHHE SBUJIOCH CIEIACTBUEM OOCTOSTENILCTB HENPEOJONMMON CHIIBI, BO3HHKIIMX B pe3yJIbIate
00CTOSATENHCTB YpE3BBIMAHHOr0 XapaKTepa, KoTopble CTOpOHA HEe MOTJIa HU IIPEIBHJIE Th, HU IPETOTBPATHTH Pa3y MHBIMA
Mepami. K TakiuM 00cTOATeTECTBAM YPE3BbIYaifHOTO XapaKTepa O THOCSATCS CTUXUHHBIC O€ICTBYSL, aBapHH, HABO THEHI,
3eMJIETPSACEHHS, SIIUIEMHUH, TT0Kapbl, MACCOBBIE OECTIOPSIIKH, 3a0aCTOBKH, PEBOMIOLMHN, BOCHHbIE IeHCTBHS, BCTYIUICHHE
B CUITy 3aKOHOJIATEIIBHBIX AKTOB, MPAaBUTEIbCTBCHHBIX MOCTAHOBJICHUH M PACTIOPSKEHHI FOCYIAPCTBEHHBIX OPraHOB,
MPSIMO MJIM KOCBEHHO 3alpelialoniux yka3aHHble B JloroBope BUABI A€ATEILHOCTH, 00CTOATENILCTBA, CBA3aHHBIC C
oTKazoM/cOoeM paboTsl cucTeMbl pacueToB banka Poccun, a Tarke moObie Ipyriue 00CTOATebCTBA BHE Pa3yMHOTO
KOHTPOJ1s1 CTOPOH, TPEMSTCTBYIOINE UCTIOTHEHHIO 00513aTEeIBCTB.

122. Ilpu BO3HHUKHOBEHHHM YKa3aHHBIX OOCTOSTECNILCTB CPOK HCIOJTHEHHUS JIOTOBOPHBIX O00S3aTEIBCTB COPA3MEPHO
OTKJIa/IbIBA€TCS Ha BpeMsl AeHCTBHUA COOTBETCTBYIOILETO 0OCTOSATEIHCTBA.

12.3. CropoHna,KkoTopas He MO>KETHUCIIOJHUTH CBOU 00513aTeIbCTBA 10 IPUYMHE HACTYIUICHUSI 00CTOATEIIHLCTB HEIIPEOI0IUMOI
CWJIBL, JOJDKHA MPEIIPUHATH BCE BO3MOXKHBIC ICUCTBUS IJIsl W3BELICHUs Npyroil CTOpOHBI O HACTYIUICHHH TaKHX
obcrositenbctB (Tenedon, dakc, dnmekTpoHHas noyta u T.1.). Cropona, He u3BecTuBINas Apyryio CTOpoHy O
HEBO3MOXHOCTH HCIOJHEHUS CBOMX 00s3aTenbcTB M0 JlOTOBOpY, BCIESACTBHE HACTYIUICHHS OOCTOSITEIBCTB
HETPEOI0TMMOM CHIIBL, JIMIIAETCS MPaBa CChUIATHCS HA TAKYH0 HEBO3MOKHOCTS.

124. HcnonHeHue 00s3aTeNILCTB BO30OHOBJIACTCS HEMEIJICHHO IOCIE MPEKPAIICHUs] JEHCTBUS OOCTOSATEIBCTB
HENPEOJOJTUMOU CHIIBL

13. IIpouue ycaoBus

13.1. Tlomyuatenp paspemaeT (maeT cBoe cornacue) Kommanmu Ha mepenauy ceeaeHuil o Ilomydarene, B ToM yucie
TIepCOHANLHBIX JJAHHBIX COTPYIHUKOB 1 OeHedumapHbIx Biaaensies [lomyuarens, mpegocraBieHHbix [lomydarenem
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13.2.

13.3.

134.

135.

13.6.

13.7.
138.

Kommanuu B pamkax ucnonHenus: JJoroBopa, PacuetHomy O0aHKy W DMHUTEHTaM M MapTHEPaM, MPHBICKAESMbIX
Komnanwueii aist oxazanus Yceinyr Kommannm 6e3 kakux -1u00 orpaHHYeHHUH.

Hacrosmmm [onmyuatens qaet cBoe coriacue Komnanuu Ha 00paboTKy, mepesady U XpaHeHHE eT0 NepCOHATBHBIX
JIAHHBIX, B TOM YHCJIC IEPCOHAIBHBIX JIAHHBIX COTPYIHUKOB U OeHeuIMapHbIX BiaaenbieB [lonyyarens, B CBsI3U ¢
3aKITI0YeHHUEM, UCTIOTHEHNEM, pacTop keHreM JloroBopa, a Taxke aet cBoe coryiacie KomIaHnu Ha MCIOJIb30BaHUE
aJIpEeCOB IEKTPOHHOM NOYTHI 1/HJIM HOMEPOB MOOHIBHOTO Teliedona, ykazaHHbix [lonydarenem npu Peructpanuu B
JlnmuHoM KabuHete, 1s nepenayuu [onyyatento MHPOpMAIIMOHHBIX COOOIICHHH, a TAKXKE HHOW MHPOPMAIIUH, B TOM
YucIe cOO0IIEHNH PEKIaMHOro XapaKTepa o JpyTHx npenocrabisieMbix [lomydarenem u PacueTHpIM OaHKOM yciyrax, U
00 yciryrax TpeTbux nuil. Hactosium [oxydaTens noaTBep:KaaeT, 4T0 MM NOJTYUYEHO COryIache OT CBOMX COTPYIHUKOB
1 OeHepHIIMapHBIX BIaJIeNIbLIEB HA epeIady uX NepCOHaNbHBIX NaHHBIX KoMmaHum.

Bo BceM octanbHOM, 4TO HE TIpe 1y cMOTpeHO JloroBopom, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOIATEIHCTBOM PO CCHIiCKOI
Denepanuu.

[Nony4aTens He BITpaBe Iepe1aBaTh CBOU NpaBa TpedoBanust kK Kommanuu o JloroBopy TpeThemy JIUILY MO CAEJKE C ITUM
nunoM (ycTyIka npasa) 0e3 noJiydeHus npeiBapuTesbHOTo cornacus Kommnanuu.

[Ipu M3MEeHEeHNU OPTaHU3aMOHHO-TIPABOBOTO CTATYCA WITH MHUIIMMPOBAHUS ITPOLIEIY Pbl TMKBUAALNH OAHOM 13 CTOPOH,
takast CTopoHa 00s13yeTcst cooOImTE 00 3TOM ApyToit CropoHe B TeueHue 10 (aecsaTi) pabodux JHEH 10 JTHS H3MCHEHIS
OpraHU3aIMOHHO-TIPABOBOTO cTaTyca mitk B Tedenue 1 0 (zecsiTp) pabounx IHEH co JHS Havyalia IpoLe Iy pbl INKBAAAIIHIL
[Ipu n3MeHEeHNU OpraHU3alIMOHHO-TIPABOBOTO CTaTyca 0{HOM M3 CTOpoH, TpaBa 1 00s13aHHOCTH 110 Jl0TOBOPY HIepexoisIT
ee IpaBoIPEeMHHUKY, ONPEIeIECHHOMY B YCTaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoii Depepannu mopsiike.
Bce npunosxenus x [oroBopy SBISIOTCS €ro HEOTHEMIIEMOH YacThIO.

K doroBopy mpunaratorcs cuenyromue [pumoxeHus:

[punoxenne Nel «ITopsIoK COCTABICHUS] U HATPABJICHUS IJIATEHKHOTO MOPYUYCHHS MPU MOATBEPKACHUHU (hakTa
3akmoueHus Jloropopay;

Ipunoxenne No2 «IIpaswia nosb3oBanus JInuneiv kabunerom B Cucteme Robokassa (http://partner.robokassa.ru/)»;
[Ipunoxenne Ne3, 4 «Tapudsm;

[punoxenne NS «Ilopsok okazanus Yciyru « Robouekny;

[Ipunoxenne Ne6 «Ilopsgox B3aumosericteus CTOpOoH MpH ocymiecTBieHnH Onepaui Bo3BpaTay;

[punoxenne Ne7 «Ilopsnok B3anmoerictBusi CTOPOH NPHU MOCTYIUIEHUU HH(pOpMaIHK o peanusaiun [lonyyarenem
3amnpenieHHbIX TOBAaPOBY;

IIpunoxenne Ne§ «Ilopsimok B3aumoaerictBuss CtopoH npu mpusHanuun OmutentoM Omnat HenelicTBUTE TBHBIMEI
oIIaTaMu»;

[Ipunoxenne Ne9 «Popma AKT 0 3aBEpPIICHUN OTYETHOIO IEPHOIA;

[Ipunoxenne Nel0 «Mcropus n3MeHeHuU U JonoaHEHUH B JloroBop»;

[punoxenne Nel 1 «Ilpasuna, npumensemsle PacuetnsiM 6ankoM — [TAO «bank [1CB».

[Ipunoxenne Ne 12 «Ilopsinok okazanust ¥Yciayr CaMo3aHITEIM»

[Ipunoxenne Nel3 Cornamenne o npumeneHnn MlHoro MeToaa ¢ ncnonb3oBanreM HoMuHaIbpHOTO cueTa

14. HaumeHoBaHue, agpec M 0aHKOBCKHe pekBU3UTHI KoMnanuu

HaumeHoBaHue

000 «POBOKACCA»

IOpuanveckuii agpec

129344, r. Mocksa, yia. Uckpsr, 1.31, k.1, koM 15A, om. 1T

DakTHYeCcKuii aapec/ aapec AJ51 KOPPECIOHICHIIN A

115054, r. Mocksa, CTpeMsIHHBIN TIEPEYIIOK, 1.26

OI'PH

1055009302215

HWHH 5047063929

KIIII 771601001

P/c 40702810300000000164 B HKO «ITnatexu u PacueTs» (AO)
K/c4 30103810300000000592

BUK 043601592

Teaedon/paxc +7(499) 110 5725/ +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaJjibHBIA JMpPEeKTOP

CuroB Cepreii AiekceeBud
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Ipunoowcenue Nel
K [{oeoeopy 06 okazauuu ycaye nocpedcmsom Cucmemst Robokassa

HOpﬂ}JOK COCTABJICHUA H HANTPABJICHHU S IIJIATEKHOI'0 MOPYYCHUS ITPU MOATBEPKACHUH (l)aKTa 3aKJII0OYCHHUA I[oronopa

1.1.

1.2.

2.1.

2.1.1.

2.13.
2.2.
2.2.1.

2.22.

(nanee mo Tekcty HacTosiuero Ipunoxenus Nel k lorosopy — «Ilopsimok»)

1. OOwmme MoJIoKeHus

Hacrosimii [Topsaok ycTaHaBIMBae T IOPSAJOK M yci10BUs npefocTasiaenus [lonyyarenem B Komnanuro ITontBepxaenns
0 NPUCOEINHEHUH IIyTeM HallpaBJICHUs IUIaTEKHOTO OPYUYCHHUS .

CocTtasnenne u HarpasieHue [lomygareseM B KpeJUTHY IO OpraHu3aIiiio, oocayxuBatomyto [loryaarens, ITnarexxnoro
nopy4eHus B nonb3y Kommannu B cootBercTBHU ¢ [lopsiakom, IBIsSETCS CITIOCOOOM ITOATBEPKACHNMS (PaKTa 3aKITIOUCHIS
Mmexny Croponamu [loroBopa u npupaBHUBaeTcs K [10ATBepKACHUIO O IPUCOSTUHEHUH, COCTABIEHHOM Ha Oy MaKHOM
HOCHTEJIE 32 MOAMUCHIO YIIOTHOMOYEHHBIX UL CTOPOH.

2. Tlopsinoxk HampaBJieHUs MJIATEKHOTO MOPYYeHUsI

[TnaTexxHOE Mopy4yeHre Ha NepedrciieHne B nonb3ly Kommanum ¢ pacuerHoro cuera [lomywaTens moikHO OBITH
Hanpasieno [lonyuarenem nocne cosepuieHus Komnanuei aeiictuit mo YacTHUHOW aKTHBAIMU C COOJIIO/ICHHEM
CIEeAYIOINX TpeOOBaHMIA:

B nmonsx mratexHOTO MOPYYEHHUs, COAEPKAIUX IIATEKHBIE PEKBU3UTHI ITOTy4YarTessi CpeacTs, Ilomyyarens nomken
yKazaTb cileayomue 0aHKOBCKHE peKBU3UTH Kommannu:

IMoxygatens: OO0 «POBOKACCA»

WHH 5047063929 / KIII1 771601001

p/cu 40702810200000053708 B [TAO «bauk [ICb»
k/cu 30101810400000000555

BUK 044525555

B mone «HasHadeHnue miarexay miaTesxkHOro nopydeHus [lomydarens B 005S3aTeIHOM MTOPSIKE TOJKEH YKa3aTh
cieaymwouyo (GopMynupoBky: «lloomeepacoenue 6 saxmouenuu Jlocoéopa 06 oxazamuu ycaye ¢ 00O
«POBOKACCA», HIC ne obnazaemcsy.

B none «CyMMay 1iaTe)XHOTro NopydeHus ykaseiBaetcs cymma 1 (oauH) pyOis.

HaCTOHHII/IM, HonyanenL IIOHUMACT U corjTamacTCsa C TCM, UYTO!:

npu HapyureHun [lomyyatenem TpeGoBaHuMi K peKBU3UTAM IUIATEKHOTO TOPyUeHHs, ykazaHHbM B 11.2.1 [lopsiaka, B
TOM YHCJIe IIPH IEPESUUCIICHUH B 110163y KoMIaHuu cyMMBI B pa3Mepe MeHee ykazanHoii B 11.2.1.3 [Mopsinka, Takoe
IatesxxHoe nopydenue [lonTBepxaeHreM 0 MPHUCOSIMHEHNH He sBJsieTcs, 0 yeM Komnanus Hanpasiisier [lomydarento
yBenomieHue B JInuHbli kabunet. B nannoM ciydae [Tosrydarens 00513aH HOBTOPHO HAIIPABHUTh INTATEKHOE IO PYUCHHE
¢ cobmroeHneM TpeboBaHmii, yctaHOBIeHHBIX [lopsiakom;

npu nepeuncienun [loaydarenem B nons3y Kommnanuu cyMMsl B pa3Mepe, IPEBbILIA0IIEeM CyMMY, YCTaHOBJICHHYIO B
m.2.1.3 Tlopsaka, W/wiid Mpu HaNpaBICHUH IUIATEKHOTO NOPYUYEHHS B 1MOJIB3y KoMITaHUM 10 JaThl 3aKITFOYCHUS
Kommanueit /loroBopa c Ilonyuarenem B coorBeTcTBHH € 11.2.2 J[oroBopa, a Taxke B CIydae, yCTaHOBIEHHOM B 11.2.2.1
[Nopsinka, pa3HUIA MEXTy CYMMOM IEHEKHBIX CPEICTB, TEpeUrciieHHBIX [lorydarenem, u CyMMO, yCTaHOBIICHHOH B
m.2.1.3 opsaka, Kommanueit [TomydaTento He BO3BpaImacTcs.
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Ipunoowcenue N2
K [oeoeopy 06 okazanuu ycaye nocpedcmsom Cucmemst Robokassa

IIpaBuia noab3oBanusi JIuunbiM kadouHeToM B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IlpaBuaa»)

1. TepmmuHBI U onpeeIeHAs

ABTOopHM3anus — ynoctosepenne Komnanuei npaBomodnoctu obpamienus [lomywaress s mosrydeHus 10CTyna K CBOEMY
JInunomy kabuneTy. ABropu3zanus IlonyyaTens ocymecTBiseTcs cnocobamu, onpeaeneHHbIMU Komnanue.

AHKeTa — TOKyMeHT 1o (opme, ycTaHoBIeHHO KommaHuei, coaepxaniuii ankeTHbIe 1aHHble [lomydartens, opopmisiemblit
[Monyuatenem B anekTpoHHOH popme B JInuHOM KaGuHeTe Tpu Peructpanmu. AHKeTa CYMTACTCs MOJNUCAHHON MPOCTOi
ANeKTPOHHOM noanuckio [lonyuartens nmocie Haxatus [lonydyaTeneM KHONKA «OTIPaBUTh aHKETY» B JINUHOM KaOuHeTe.
Bbaoxuposanne Jlnunoro kadunera (biokupoBanue) — nporeaypa ycTaHOBIEHHsI KoMITaHne  TeXHIYECKOro OrpaHIICHS
Ha ucnonb3oBanue [lomydatenem JInunoro kabuHeTa 0 OCHOBAHUSIM, IPELYyCMOTPEHHBIM JJOrOBOpOM.
HNudopmanuonnsiii 06men — neiicteus CTOpoH, coBepiraeMble mocpenctBoM CHCTEMBI, HANIpaBiIeHHbIE Ha HH(OPMAIIMOHHOE
U TEXHOJIOTWYECKOE B3aMMOJCHCTBUE NMPU O0OMEHE DJIEKTPOHHBIMH JOKYMEHTaMH, B TOM 4YHCIie nocpeacTsoM JImaHoro
kabunera. [Ipu MudopmarmonHom oomene CTOpoHBI pyKOBOJACTBYIOTCS [IpaBuinamMu, U TEXHUYECKOU JOKYMEHTAIUEHH,
pa3MemnieHHO# B JINUHOM KaOHHETE.

Omnepauus — peidctBus [lomywarens, ocymiecTBisieMble mNocpeacTBoM JIMyHOro kaOWMHETa M IPEIyCMOTPEHHBIE
(hyHKIMOHANBHOCTHIO JInyHOTO KabuHeTa B paMkax Jlorosopa.

OTKpbITas ceccusi — MPOMEXYTOK BpeMeHH OT MoMeHTa Bxoa [lomydarens B JInmuHbIil KaOMHET 10 MOMEHTA TP EKPALICHHS
noctyna [loxyuartens B JInuHbIi KaOWHET, B TOM YHCIIE IyTeM 3aKpbIThs Opay3epa Ha ctopoHe [lomydarens.
HeaxTuBHblii UHTEpHET-Mara3uH — cTaTyc, NprucBanBaeMblii IHTepHET-MarasuHy, B OTHOIIEHUH KOTOPOTO OTCYTCTBYIOT
OmnsaTel B TEUEHNE OCIIEA0BaTeNIbHBIX 12 (IBeHaAaTH) KaJeHIapHBIX MECAIEB (BKIIOYUTENBHO) € IATHI MocaeHer OmaTel.
Cratyc HeaxtuBHOro MHTepHET-Mara3uHa npekpamaercsi ¢ MOMeHTa Bo300HOBIeHNs OIIaT B OTHOILEHUHU HETO.
IMoab3oBaTenbckasn nunopmanus — r00as HHPopManus, OTHOCAmIascst K [loayyaTeno, B TOM YHCIE aHKSTHBIC JaHHbBIC
[Tomyuarens, yka3siBaeMble B AHKeTe, MOJJIexKaas npegocrasieHno Komnanuu npu Peructpanuu, a taxoke s nesiei
coBepuienuss Onepanmid. Ilepeuens [lonb3oBaTtenbckoil mHbOpMaNuKU, Mojexaniell npenocraBienuio [lomyuartenem B
Kommnanmro, yka3eiBaetcs B JIuaHom kaOuHeTe.

Pa30s10knpoBanne JInuHoro kadbuHera — npouexypa cHiITus KoMmnanuei TeXHUIECKOTO OIpaHMUYEHHS Ha MCTIOIb30BaHUE
(nmonHoe wnu yactryHoe) JIngHoro KabuHeTa, ycTaHOBIeHHOro pu brioknposanuu JInuHoro kabnuHeTa, M0 OCHOBAHIMSIM,
peyCcMOTPEHHBIM J[OTOBOpOM.

Ceprudukar 1ocTyna — yHuKaJbHas HOCIEI0BAaTEIbHOCTh all(paBUTHO-IIM(PPOBBIX CHMBOJIOB, IpHcBanBaeMas Kommnanuei
Croponam B Cucteme B 11enax MuadopmanmonHoro ooMena nocie ycnemnod Apropusanuu [Tomyuaress.

YueTHas 3anMCh — YHUKAJIBHBIA andasutHO-1M(ppoBoit Homep B Cucteme, npucBanBaembiii Komnanueit [lomyyaTento B
MOMEHT AKTHBAIIHU.

Unvie MEePMUHbL, UCNOIb3YEMblLE NO MEKCMY Hpaeuﬂ C 3a21a6HO1U 6yK6‘bl, umerom mo asce 3HadeHue, 4no u 6 ﬂ02060p€.

2. OOmmue mojokeHus. Y cJOBHA HCIOJAb30BaHNA JINUHOTr0o Ka0uHeTa

2.1. Hacrosmme [IpaBnia onpenesnsior MOpsA0K U yclioBus mosip3oBanus [lomyuarenem JInuapM kaOuHETOM, a TaKke
perynupyer npaBa u o0s3aHHOCTH CTOPOH, BO3HHKAIOIIME B CBS3M C Permctpammeil, ucrnonszoBannem JlnaHoro
kabuHeTa 1 ocyuiecTeiaenreMm HpopmanmonHoro oomena. [IpaBuna npuMeHstoTes K 1000My UCTIONB30BaHut0 JIndHOTO
KaOnHeTa ¥ K 71000 nHpopManmu, INeKTPOHHBIM JOKYMEHTaM, SIeKTPOHHBIM ITuchMaM, HpopmannoHHbIi 0OMeH
KOTOpBIMU ocyIecTBisieTcst Mexay CtopoHaMmu B paMkax Jlorosopa.

2.2.  Kommnanwus npenoctasisier [lorydaTento BO3MOKHOCTb HCITOJIB30BaTh JIMUHBIN KaOWHET AJIs 1IeJIel, ONpeIeJICHHBIX B
Horosope. [Tonyuatens He MOXeT NepegaBaTh CBOE MPaBo MOJIb30BaHMs JIMUHEIM KaOMHETOM APYTUM JMOaM 0e3
MIpeABAPUTENHHOTO NHCHbMEHHOTO cornacust Kommannu.

2.3. Joctyn k JInuHomy xaOuHeTty npepoctasisercs Ilomyuaremto TONbBKO IPU YCIOBUU OJHOBPEMEHHOI'O BBITOIHEHII
CIEAYIOIUX TPeOOBaAHUIA:

[Nonyuatens ocymectsun Peructpanuio B JInuHoM kaOunere;

Kommnanus ocymectsuia AKTHBaiuio JINUHOTO KaOMHETa;

B otHomennn JImanoro kabuneTa [TomydaTens He ocymecTBieHo biokupoBanue;

[Nony4yaTtens umeeT HeOOXOAUMBIN TEXHUYECKUH 1oCcTyn B IHTEpHET;

[osry4yaTenb OCyImECTBII YCIENIHY0 ABTOPH3ALHIO.

2.4. Cosepuienue [lonyuyatenem na Caiite Cuctemsl JeHCTBUI, HAIPaBIEHHBIX Ha Perucrpanuio, paccMaTpuBaroTCs Kak
noJjiHoe 1 0e3ycioBHOe cortacue ¢ ycnoBusamu [Ipasun. Btom uncine, [lonyuarens, coBepiiias 1eHCTBYS, HAIIPaBIICHHbIE
Ha Peructpanmio, moarsepskaaer, uto y Iloxyuarens ects HeoOXxoaumMoe 000py10BaHUE, IPOTPaMMHOE 0OecTIeueHre 1
BO3MOYKHOCTB ITOJIB30BaThCs JIMYHBIM KaOMHETOM, 3JI€KTPOHHAs 1o4Ta U 1ocTyn B HTepHeT. [TomyyaTens HOHUMaeT 1
cornamaetcs, 4To KoMnaHnus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JInaHbIN kaOuHeT OyneT paboTaTh C yCTpOHCTBOM,
ucnonb3yembim [lonydyatenem jiist noctyna B JIMuHbIiH KaOUHET.

2.5. IlpuHecornacuu ¢ ycnoBusiMu [Ipasun unu Jlorosopa, Ilonydarens He BipaBe coBepUIaTh ASHCTBUSA, HAIIPaBJICHHbIC HA
Peructparmto, 3akntouenue JJoroBopa u ucrnosib3oBanue JIMUHOTO KaOUHETA.

21


http://partner.robokassa.ru/

2.6.
2.6.1.

2.62.

2.7.

2.8.
2.8.1.
2.82.

2.83.

2.84.

2.85.

3.1.
3.2.

3.3.
33.1.
332.

3.33.

3.34.

34.
34.1.

C momeHnTa AktuBanuu Kommnanus npenocrtapiseT [lorydaTento BO3MOXKHOCTD TOCPECTBOM JIMUHOTO KaOnHeTa:
npoBoauTh Onepalud U UCIOJIb30BaTh (QyHKIMOHAN (cepBUChl) JIMUHOTO KaOMHETa B MOPSIKE U HA YCIIOBHSIX,
YCTaHOBJICHHBIX B JlOoroBOpe, a TakKe MHCTPYKIUAMH, pa3MeNIcHHBIMA B JInuHOM kKaOuHeTe. [10HEI TIepeyYcHb
Omneparuii, KOTOPEIE BO3MOKHO MTPOBOJIUTE OCpeaACTBOM JIMgHOTO KabuHETa ompeesaeTcs JloroBopom;
(dhopMupOBaTh 1 HANIPaBIATH KoMIaHuy, a Takxke mojy4ars oT KoMmnanuu DIeKTpOHHbBIE JIOKYMEHTBI, B TOM YHCIIE JIsT
neseil MCoJHeH!s 3aKfoYeHHoro Mexay Croponamu Jlorosopa.

Wubie 0cOOEHHOCTH U Y CIOBHS IIPE/I0CTABICHHS U UCTIOb30BaHuUs JInuHOro KaOuHeTa, a Taxke coBepieHus Oneparpii,

He nipenycMotpeHHble [IpaBunamu u JloroBopoM, peryImpyroTcs HHCTPYKIHMSIME, pa3MernieHHbiMA Ha Caiite Cuctemsl 1

B JInuHOM KaOMHETE.

[omy4aTens ncnoms3yer JIMUHBIA KaOWHET MCKIIOYUTEIBHO HA CBOW pucK. YcmemHas Apropmsarms Ilomyqatens

npuzHaetrcs CTOpOHaMHM IO0CTATOYHBIM JeHcTBHEM Uil ayTeHTUduKanuu [lonyuartens B Cucteme.

[TomydaTento mpu UCTIONB30BaHNN JIMIHOTO KaOWHETA 3aIperniaeTes:

OcymecTBnarh Peructpanuio OT MMEHM WIM BMECTO JPYroro Juna 0e3 COOTBETCTBYIOUIMX MOJHOMOUHH,

TIPEIOCTaBICHHBIX yKa3aHHBIM JTUTIOM. [Ipu 3TOM, BO3MOXHA Peructpalms oT IMEHH U IOPYYCHHUIO AP YTOTO JTUTIA TIPH

YCJIOBHH MOJYYEHUS] HEOOXOIUMBIX IOJTHOMOYHH B MOpsiike U (Gopme, MPeayCMOTPEHHBIMHU 3aKOHO1aTEILCTBOM

Poccuiickoit ®enepanum.

Beoauts KoMmaHuio B 3a01yKI€HHE OTHOCHTEIBHO ce0S M CBOCH JCATCIIHHOCTH, PEIOCTABIIS HEJJOCTOBEPHYTO

uHpopMmanuto o [lonyuarerne, B TOM YUCIie UCKAXKATh CBEACHUS O ce0e, CBOMX OTHOLICHUSIX C IPYTUMH U3HYeCKUMI

Y IOPUINYECKUMH JIMIAMU (B CiIydasx, Korjaa Takas vHpopManus 1Mo JIeKuT npeaocTasienuto [loayuarenem).

3arpyxarb, XpaHUTb, Iy OJIMKOBATh, PACIIPOCTPAHSTh U MPEA0CTABISTh TPETHUM JIUIAM JOCTYI U HHBIM 00pa3oM

WCIIOJIb30BaTh JIF00YIO HH(OPMAIUIO, KOTOPasi CBSI3aHA C JIEATEbHOCTHIO, HAapyIIarolei TpeOoBaHMsL, yCTaHOBJICHHBIC

3akoHoAaTenbcTBOM Poccuiickoit @eneparyu u CornanieHueM, B TOM YHCIIE:

e uHbOPMAIH, CBA3aHHAS C pealn3anneii (B TOM YUCIIe caMOi peanu3anueit) 3anpeneHHbIX TOBApOB;

e wuHpopManus, KOTopas, o umeromieiics y Kommanuu napopmanuu, BBOAUT B 3a0yxaeHue [L1aTenbuMkoB, He
COOTBETCTBYET LIEJISIM HCIOIb30BaHMsI JINUHOTO KaOMHETa, YyCTaHOBICHHBIM J[OTOBOPOM, yIIEMIISIET HHTEPECHI
IMomydaatens, [TnaTenpuuka, KoMmanwm uin Tpe THUX JTUIT, a TAKXKE IO IPYT UM P UIHHAM SIBIISICTCS HeJKeTaTeITEHON
nns [omyuarens, [Tnatensmuka, Komnanuu uiam TpeThbUX JIMIL, WIHM B OTHOLIEHUH KoTopoil Ilomyuaterns
TPEIOCTaBII HEJOCTOBEPHY0 HH(MOPMAIIHIO.

OcCyIIecTBIATh pAaCIpPOCTPaHEHUE PEKIIaMbl TN HE3aKOHHOM MPOTAraHbl, 8 TAK)Ke MacCOBBIE PACCHLUTKU COOOIICHHI

B aJIpec TPETHUX JIUI 0€3 UX COTIACHS.

Hcmonp30BaTh MpOTpaMMHOE 00ECTICUCHHE M OCYIICCTRIIATh ICHCTBYSI, HAIPABICHHBIC HA HAPYIIICHHE HOPMaJIBHOTO

¢dyHkuronupoBanust JIuaHoro kabuneta w MHpopMannoHHOro oOMEHa, B TOM YHUCIE 3arpyarh, XpaHHTb,

Ty OJTUKOBATH, PACTIPOCTPAHATH U ITPEI0CTABISATH JOCTYII FITX HHBIM 00pa30M UCITOIE30BaTh BUPYCHI, TPOSTHBI A JPYTHC

BPEIOHOCHBIE MPOTPAMMBI, a TaKXKe MCIOJNB30BaTh 0€3 CIEHHaIbHOr0O Ha TO paspemeHns Kommanum

ABTOMAaTU3WPOBAHHBIE CKPHUITHI (IPOTPaMMBI) AJISI B3aUMOIEHCTBHS C JINUHBIM KaOMHETOM U €T0 (PyHKIIOHAIOM.

3. Ilopsanok PermcTpanum u AKTHBALIUHA

Peructpanus B JInunom xabunete sBiseTcs: 100pOBOIbHBIM AelicTBreM [lomydaress.

HetictBus [Tomyuatens, HanpaBieHHble Ha Peructpanuio, He OrpaHUYEHBI CPOKOM U MOTYT OBITh OCYIIECTBIICHBI B

m0001 IeHb 10 MOMEHTA MPEKpaIeHus AeHcTBUS JJoroBopa.

Just Peructpanuu [Tonyuatento He06X0aUMO:
n3yuuth ycnosus [lorosopa u [IpaBui, a Takke WHCTPYKIMH, pa3MeIIeHHbIE B JIMTHOM KaOMHETE;
npu 0e3yCJIOBHOM COINIacMu cO BceMu ycuoBusmu JloroBopa wu [IpaBui, pyKOBOJCTBYSCh WHCTPYKIHSMH,
pa3MeIIeHHBIMI Ha perucTpannoHHoil popme Jlmanoro xabwHeTa, OCYMIECTBUTH JCHCTBHUS, HANpaBIICHHBE Ha
Pernctpanmio u ocymecTBI€HHE COOTBETCTBYIONINX HACTpoeK JImgHOTO KaOnHeTa.

I[pu Peructpaumu [onyyatens o0s3aH npegocTaBuTh KoMmnaHuu HEOOXOIUMYIO TOCTOBEPHYIO U AKTYalIbHYIO
ITonp3oBarenbekyto nHGOpManmo s dhopmupoBanus JImaHoro kabmreta. Peructpanmmonnas ¢opma Jlmaroro
kaOuHeTa MOXKeT 3anpamuBaThk y [lonydaTens OMOJHUATENbHY 0 HH)OPMAIIHIO.

[omy4aTens HeceT OTBETCTBEHHOCTh 33 JOCTOBEPHOCTb, AKTY aJIbHOCTh, TIOJTHOTY H COOTBETCTBHE 3aKOHOIATEIIHCTBY
Poccuiickoii ®enepanuu, npegoctapneHHoi npu Peructpanuu [lonp3oBarenbckold HHPOPMALUU U €€ YUCTOTY OT
MPETEH3UI TPEThUX JIHLL.

BBINOJIHUTH MHBIE yCJIOBHS, KOTOpbIe MyONUKyOTC U goBosTest Komnanueii no ceeaenus [lonydarens na Caiite
Cuctemsl. B omnowenuu omoenvhvix Ionyuameneii, Komnanus enpaege 6secmu umvie mpeb08aHus U yCaous s
Pecucmpayuu, xomopwie nyoruxyromes u 006oosamcs Komnanueti 0o ceedenus Ionyuamenss nymem pazmewjeHust
ungpopmayuu Ha Caitme Cucmemvl u/umu 6 JIuunom kadbuneme.

Peructpauumst ocymecrisiercsi nmo Homepy Tenedona [loxyuarens ¢ MOCIeAyrOIIMM IOATBEPKICHUEM Yepe3
OJHOPA30BbIM KOJI.

Ecan TIlosyyaTens, He NpPUHUMAeT WJIM He NOHHMAaeT YCJIOBHS MOJb30BaHUsl JIMYHBIM KaOHHETOM,

ycTaHoBJeHHbIe B /loroBope, a Tak:Ke HHCTPYKIUH, pa3MelleHHble Ha Caiite CucteMbl, [losrydaTensb He MoxKeT

NnoJib30BaThesd JIMYHBIM KaOMHETOM U He J0JI:KeH NpoxoauTh Perucrpamnuio.

Peructpamnus cunrtaeTcs 3aBepiieHHOH mocie nmpoenaeHus Komnanueit AKTUBALIMU B CIEIYIONIEM MOPSIIKE:
Yactnunas axtuBamust ocymiectisiercss Kommanuwelt mocne mnpoBepku Ilone3oBarenbckoit wHboOpMaImy,
npenocrarnenHol [lomyuarenem mnpu Peructpamum, mytem mnpucBoenust Jlnunomy xabuuety Ilomyuarens
YHUKaJIbBHOTO HOMEpa Y 4eTHOMU 3allHCH;
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343.
3.5.

3.6.

4.1.

42.

43.

4.4.

45.

5.1.

5.2.

5.3.

IMonmnass axtuBamust ocymectsiseTcss Kommnanuweid ©Ha ocHoBanuu IlonTBepkaeHuss O  MPHCOEIWHEHUH,
npenocrasieHHoM [lonydaTenem B mopsiake, yCTaHOBICHHOM B 11.2.3 JloroBopa, IlyTeM YCTAHOBIJIEHHs YUeTHOH
3anucu IlonydaTess cooTBETCTBYIOLIErO cTaTyca B Cucreme.
CaMo3aHATBIE cUnuTaroTCs Mpomeamumu [loaHyo akTuBauio ¢ MoMeHTa YacTHIHON aKTHBAIUH.
Jeiicteusa Komnanuu no AxtuBanuu mnojapasyMmeBaroT BOZHUKHOBeHHE y [lomyuaTesns BO3MOKHOCTH MCIIOJIb30BaTh
JInuHplli KaOMHET B 00BEME U B IMOPSIJIKE, ONIPeAeIeHHBIMU JlorOBOPOM, B TOM YHCIIE [TO/Ipa3yMEBAET BO3MOKHOCTh
ocymiectienns MadopManmonHoro ooMeHa DIeKTpOHHBIMU TOKyMeHTaMu Mexay CropoHamu. MHpopmamms 00
AxTtHBanmu noBojuTcs 10 cBenenus [lomydarens nmyrtem HanpasieHust MTHQopManmoHHOTO cooOmieHus B JIMUHBIA
KaOWHET.
Komnanwus BpaBe oTka3zars [lomydgaremo B AKTHBAaIINH B CITydae OTCYTCTBHS TEXHUYIECKOH MITM MHOH BO3MO>KHOCTH Ha
MOMEHT COBepIlIeHuUs NeHCTBUIL, yka3aHHBIX B 11.3.4 [IpaBui, npu BeIsiBIeHHH GakTOB NMpenocTaBineHus [lomydatenem
HepocToBepHOI [1op30BaTeIbCKON HHPOPMAIINH, a TAKKE B MHBIX CIIy4asX M0 CBOEMY YCMOTPEHHUIO.

4. Asptopu3amnus B JIuuHOM KaOuHeTE

s mosrydenus nocrtyna B JImaHe kabuHeT, [Tomydyarento HeoOXoauMo npoiTa mpoteaypy ABTopusarun. [lepsruunas
ABTOpH3aLUsl OCYIIECTBISIETCS C HCHOJB30BaHMEM HOMepa MoOwiabHoro tenedona Ilomywarens mocpenctsoMm
M0JIy4YEHHOT'O UM OJHOPA30BOT0 KOJa.
B nanprelimemM ABTOpHU3aLUs OCYIIECTBISETCS OJHUM U3 CIEIYIONINX CIIOCOOOB:

e TlocpenctBom HoMepa Tenedona [lomyyaTens ¢ UCOIb30BaHUEM OJTHOPA30BOTO KOJA ;

e TlocpencTBom ayTeHTU(HKAIMOHHBIX CEPBUCOB YIIOJTHOMOYEHHbIX KoMnanueil TpeTbux Jui;

e T[locpenctBom co3znanHoro [TomyuaTteneM B MOOMIBHOM npuiioxeHnn Robokassa App kopoTkoro mapoJis;

e JlocpencrBoMm Ouomerpuueckoil ayTeHTHHKauuu Ha ycTpoiicTBe [lomydartens ¢ HCHONIB30BaHHUEM

TEXHUYECKUX CUCTEM W/WIIM IPOrPaMMHO-AIIAaPATHBIX CPEICTB TPEThUX JIMIL.

Bce yka3zanHble cIOCOOBI ABISIOTCS PaBHO3HAYHBIMU M NIPEIOCTABIAIOTCS IPU HATUYMH TEXHUYECKOH BO3MOXKHOCTH.
Komnanus BrpaBe caMOCTOSTENBHO H3MEHATH MEPEUYECHb JOCTYHBIX JUIsl COBEPIIEHUS] ABTOpH3AINH CIIOCO00B 0e3
IpeaBapuUTeNbHOTO yYBenomneHus [lomydarens.
C momenTa ABropuzanuu Ilomygatens B JInunom kaOunete (ecau IlomywaTtenem He noka3aHo oOpaTHOE), THOObE
JIEHCTBHS, COBEPILIEHHBIE Yepe3 JINUHbIN KaOMHET MOCIe yCIEeITHOW ABTOPHU3AIMH, CYUTAIOTCS COBEPIICHHBIMH CaMUM
[Momydgatenem. IlonTBepxkaecHreM B coBepireHnu [lomyuaTeneM JTrO0BIX NecTBUI TocpeacTBoM JIngHoro kabuHeTa
(Bximtogas nepenaqy [lomrygarenem DnekTpoHHBIX JoKyMeHTOB Kommannu n monydenue [lomydarenem ot Komnannm
DNEeKTPOHHBIX JOKYMEHTOB NOocpeaAcTBoM JInuHOro KabuHeTa), sIBIAIOTCS yCHemHas ABTOpHU3alys Y YeTHON 3amucu
OJIHUM M3 yCTaHOBJIeHHBIX KomMnanuel cmoco6oB.
B ciniyuae HecaHKIIMOHUPOBAHHOTO JocTyma K JInunomy kabunery [lonyuarens 00s13aH He3aMe TUTEIBHO COOOLIHUTH 00
stoM B KomMnanuio B mopsijike, aHaJIOTHYHOMY TIOPSIKY TpebsiBieHus [lomydareneM npeTeH3ui, yCTaHOBJICHHOMY B
pa3znene 10 Jorosopa.
B cnyuyae HeoTHOKpATHBIX HEYJAUHBIX ITOTBITOK MpoxosxaeHns [lomyuarenem npouenypsl ABTOpU3ANNK, @ TAKKE B
UHBIX ci1y4asx, Komnanus Bupase ocyiuectBuTh biaokupoBanue JInuHoro kabunera. B 1ienax BoCCTaHOBICHUS 10OCTyTIa
K Jlmunomy xabunety, [lomyuaTento Heobxoaumo obpatutecs B Komnanuio B MoOpsKe, aHAIOTHYHOMY HOPSIIKY
npeabsaBiaeHus [lonyyateneM npeTeHs3uil, yctaHoBIeHHOMY B pasneine 10 JJorosopa.
[omry4aTens caMOCTOSATEILHO HECET OTBETCTBEHHOCTH 32 O€30ITaCHOCTh UCITIOJIb3YEMbIX UM aBTOPHU3AIMOHHBIX JIAHHBIX,
a Taxke 00sA3yeTcs CaMOCTOATeNIbHO 00ecneunBaTh UX KOHQUIEHIMATBHOCTb.

5. BaokupoBanue Jluunoro kaduHera. PazonoxkupoBanue JInunoro kabunera.

biokupoanue JInuHOTO KaOUHETa MOYKET OBITh OCYIIIECTBICHO KaK 10 MHUIMaTHBe KOMITaHNY, TAK U TI0 UHUITUATHBE

ITonyuatens.

Kommanus Bnpase ocymectBuTh biokuposanue JInunoro kabuHeTta, a Takke 0TKa3aTh B MpoBeaeHnu Onepanuid, u

MIPUHAMATB JUISl 9TOTO BCE HEOOXOIUMBIE MEPHIL:

e 1pu HeucnoaHeHuH [loydarenemM cBOUX 0053aTeIbCTB, IPeyCMOTPEHHBIX [loroBopoM;

e ecnu UcToJb30BaHue JIMYHOro KabWHETa MPOTUBOPEUUT 3aKOHOAATeNILCTBY Poccuiickoit deneparmm, JloroBopy, B
TOM YHUCJIE MHBIMU JIOTOBOpaMH (COTJIANICHUSIMHU), 3aKIoueHHbIME Mexay [lonydarenem u Kommnanueit (mpu
HaJIMYHHN), 2 TAKXKE IPH BbIsIBTIeHHH KoMnanuel (pakToB, KOTOPHIE ABISIOTC s 1y1st KOMITaHUK OCHOBAaHHMEM I10J1aTaTh,
410 JIMYHBIA KaOMHET UCTI0JIB3YEeTCS WK Oy 1T UCTIOJIB30BATHCS B IEATEIBHOCTH, KOTOpas OBIIEYET/MOKET IO BICYb
yuiep6 u/wiu cosznaer pucku Juisi KoMmnanuu w/winu TpeTbuX UL, IpuBiekaeMbix KoMnanueii;

B Cllyuasix, PeayCMOTPEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepauuu;
eciauy KoMmnanun BO3HUKIM COMHEHUS B TOM, 4T0 JInaHbIH KaOuHeT ncnonbs3yetcs [lomyuarenem, B ToM 4ucie B
CIydJasx, mpeaycMoTpeHHbIX B 11.4.4 Ilpasuu;

B WHBIX CIIy4asX, IpeIyCMOTPEeHHBIX Jl0TOBOPOM, a TaKKe WHBIMH JTOTOBOpPAMH (COTIAIEHUSIMH ), 3aKITI0YCHHBIMI
mexay CTopoHaMH.
[omy4aTens BrpaBe HanpaBuTh B Kommnanuro 3anpoc Ha bioxuposanne JInunoro kabnHeTa nocpeacrsom JIrmdHoro
KaOMHeTa.
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7.1.

7.2.

7.3.
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Komnanus ocymectsisier nHbpopMmupoBanue llomyuarens o brnokupoBannn JInunoro kxabwHeTa MOCPENCTBOM
pa3menienus Mupopmanmronsoro cooduienus B JInunoMm kabunere.

Paz6soxupopanue JInunoro kabuHeTa, 3a010KUPOBAHHOTO [10 OCHOBAaHUSM, IPEAYCMOTPEHHBIM B HacToseM Pasnene
IIpaBun, ocymectBisterca Komnanuel Ha 0CHOBaHMM COOTBETCTBYIOILETO 3ampoca Ha Pa30imokupoBanue JInuHoro
KaOMHETa B MOPAIKE, aHATOTHYHOM MOPAIKY IpeabsasineHus [lomyuareneM npeTeH3ul, ycTaHOBIEHHOMY B paszese 10
Horosopa.

Paz6mnokupoBanue JInuHOro KabuHETa, 3a0JIOKUPOBAHHOTO 110 OCHOBAHHSIM, TIPEAYCMOTPEHHBIM HACTOSIIIUM Pa3IelioM
[IpaBun, ocymectBnsiercs KoMmmaHueil B 3aBHCHMOCTH OT pe3yJbTaTOB OCYIIECTBICHHON IMPOBEPKH, a TaKKe
BemMoNHEeHUs [lomydaTeneM CcBOMX 0053aTeNBCTB, MPENyCMOTPEHHBIX J[OTOBOPOM W/MIM HWHBIMH JIOTOBOPAMH
(cornamieHnsIMM), 3aKIIOYEHHBIME Mex 1y CTopoHaMA.

C momenTa briokupoBanus JInaHoro kabunera gocrym [lomy4darens B JInunblii kaOuHET (MIOJIHOCTHIO MITW YaCTHIHO
MpeKpalaeTcs) 10 MOMEHTa oCcyIecTBiIeHns1 PazomokupoBanns JImaHoro kabnHeTa.

6. OcobenHocTn UHpopManMOHHOTO 060MeHAa DIEKTPOHHBIMH J0OKYMEHTAMM

Hndopmanmonssiii ooMen Mexry CTopoHaMHU BO3MOKEH PU OAHOBPEMEHHOM COOIOICHHUH CIIeAYIOMNX YCIOBHM:

e [loxyyaTens OCyIIECTBUI yCICLUIHYI0 ABTOPH3ALIHIO;

o KoMmmaHus pacronaraer TeX HI4eCKUMH BO3MOKHOCTSIMHU J1s1 IPEJ0CTaRIeHHs JocTyna K JImuHOMY KaOuHeTy Juist
nesneii cocraBinenus ¥ nepenaun [omyyarento/ monydenuns ot [loayyaTtens DneKTpOHHBIX JOKYMEHTOB.

Hndopmanmonnsiii oOMeH Mexay CTOpOHaMHU OCYIISCTBISIETCS B aBTOMATHUECKOM pexuMe B TeueHne OTKpBITOi

CECCHH.

Bpewms u nata cosepruenus MudopmanmoHHOro ooMeHa DIIeKTpOHHBIMH JOKYMEHTaMH, B TOM YHCJIC BpeMs U JaTa

HalpaBJIeHUs, IpreMa U 00paboTKu DNEeKTPOHHBIX JOKYMEHTOB, 0OTMeuatoTcss Kommanuel B xypHanax DIeKTpOHHbIX

JIOKyMEHTOB.

IMpu UndpopmammonHom oOMeHe CTOPOHBI MOJIMCHIBAIOT DNEKTPOHHbIE AOKyMEHTHl CepTU(PHKATOM IOCTyIa.

Ceptudukat nocrtyna npucanBaetcst Kommnanueit Croponam B MoMeHT ABTopu3anuu [lonydartens B JInunom kabunere

B cootBetcTBUU C 1.4.1 [IpaBui. DiaekTpoHHbIE JOKYMEHTHI, noanucanubie Ceprudukatom noctyna CTOpOH, UMEIOT

IOPUINYECKYIO CHITY TOKYMEHTOB, COCTaBJICHHBIX Ha OyMa)KHOM HOCHUTEJIE, U TIOPOXKAAIOT aHAJIOTHYHBIE UM [IPpaBa U

00513aHHOCTH, MOTYT CITY>KHTh JJOKa3aTeJIbCTBOM B cyJie. Bee ak3eMInIsipbl DIeKTPOHHBIX JOKYMEH TOB, TOIITUCAHHBIC

CepTtumkaTtoM JOCTyNa, SBISIOTCS IMOJUIMHHUKAMH U MOTYT OBITh WM3TOTOBJICHBI (pacrieyaTaHbl) Ha OyMaKHOM

Hocurene. Cpok XpaHEHHs OJNEKTPOHHBIX JOKYMEHTOB — 5 (mATh) jeT ¢ natsl MHpopmanmoHHOTO 00MEHa,

COBEPILEHHOTO 0 TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTopoHBI 00S3YIOTCS OCYLICCTBIISATH KOHTPOJb 33 NAHHBIMH OJEKTPOHHBIX IOKYMEHTOB, COCTABISEMBIMH H

rnepeaaBaeMbIMU B paMkax MHpopMannoHHOro oOMeHa, 1 CBOEBPEMEHHO CO00INATh IPYT IPYyTy 00 0OHapYKEHHBIX

ommoKax.

3amnucu B apxuBe DIIEKTPOHHBIX IOKyMEHTOB YueTHOH 3anucu [lonydartens B Cucteme SIBISIFOTCS MTOATBEPKICHUEM:

e (dopMupoBaHHS W Tepenaun DIEKTPOHHBIX JOKYMEHTOB HemocpencTBeHHO CTOpPOHOH, MOANMMCABIIEH TakoH
DJexTpoHHBIH JoKyMeHT CepTu(huKaToOM J0CTYTa;

® TIOANHMCaHHEM DIIEKTPOHHBIX ToKyMeHTOB CepTudukatoMm goctyna CTOpOHBI, HANPABUBILEH TAKOW DISKTPOHHBIH
JIOKyMEHT.

Wndopmanmonnsiii ooMen Mexay CTopoHaMM NpeKpaliaercs B cilydae npekpamieHus aeiictsus Jlorosopa, /uimm

6sokupoBanust nocryna [lonyuarens k Cucreme, u/mwin k JInuHoMy kaObuHeTy, 110 okoH4aHUuH OTKPBITOH CECCUH, B TOM

yycle myTeM 3akpbITis web-O6paysepa Ha cropose IonyuaTens.

7. Tlopsinok pa3peuienus pasnorJacuii npu HndopmanuonHom ooMeHe JIeKTPOHHBIMHU TOKYMEHTAMHU

CornacutenbHas komuccusa (nanee — «Komuccus») cosgaeTcs ¢ LeIbl0 pa3pellieHHs pasHOTJIAcUil Ipu
HNudpopManmoHHoM 0OMeHe, yCTAHOBJICHHUS (aKTHUECKUX OOCTOSTENIBCTB, MOCITYKHMBIIMX OCHOBAaHUEM JUISI HMX
BO3HHKHOBEHHUSI, & TAKXKE JUIsI IPOBEPKHU LEIOCTHOCTH M TIOATBEPKICHUS TTOJIMHHOCTH AaHHBIX MH(OpMAIHOHHOTO
oOmeHa.

[pu Bo3HMKHOBeHNHM pasHorIacuii mpu MadopmanmonHoMm oomMene CTopoHa, 3asBIISIIOIAs O HATMYUH Pa3HOTIIACHI
(Cropona-unuimaTop), o0s3aHa HampaBuThb Jpyrod CropoHe 3asgBI€HHE O Pa3HOIJTACHAX, MOJIMCAHHOE
YIOJHOMOYEHHBIM JOJKHOCTHBIM JIULIOM, C TI0APOOHBIM H3JI0KCHHEM IIPHYHH Pa3HOTJIACHH U IIPEAI0KESHUEM CO3IaTh
Komuccuto. 3asBieHue AODKHO conaepkaTh (amMuiauu npenctaButesieil CTOpOHBI-UHULMATOPA, KOTOpBIE OyIyT
ygacTBoBaTh B pabote Kommccum, mpeanoxeHuss no BpemeHu u nate cbopa Komuccun (He mosmnee 7 (cemn)
KaJICHIAPHBIX THEH CO JIHS OTIIPaBIICHUS 3asBICHUS).

Komuccus cobupaercs Ha Teppuropun CTOpOHBI, KOTOPOH peIbABIACTCA 3a4BIESHHE O Pa3HOTIIACHSIX, KOTOPas 0JDKHA
IIICBMEHHO IIOATBEPIUTH CBOE COINIACUE C IPeJIoKEeHHeM 0 ate U BpeMeHH cOopa Komuccuu nubo npennoxurs
CropoHe-MHUIMATOPY OPYTYI0 AaTy U BpeMms coopa Komuccuu (He no3aHee 7 (ceMu) KaleHIApHBIX JHEH CO JIHS
noJrydeHus 3aspneHus). Komuccust co3gaetcs Ha cpok 710 14 (4eThlpHaIIaTH) KaJICHIAPHBIX THEH.

B cocrtas Komuccnn 10KHO BXOJUTE paBHOE KOJIMYECTBO MpeAcTaBUTeNel Kaxkaoi CTOpOHBI, a TaKke, B cllydae
HeoOX0MMOCTH, He3aBUCHMBIE SkcnepThl. Umensl Komuccum ot kaxmoit CTOpOHBI Ha3HAYAIOTCSA NpUKA3aMU
cooTBeTcTBYyIOMEH CTOpOHBL. B citydae He00OX0MMOCTH IPUBJICUCHUS He3a BUCHMBIX SKCTIEPTOB, IKCIIEPT CUUTACTCS
Ha3Ha4YeHHBIM TOJIBKO IPH coriacuu 06enx CTOpPOH, BEIpaKEHHOM B MUCBMEHHOM Gopme. [Topaaok omnaTel paboTsl
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7.5.

7.6.

7.6.1.

7.62.

7.63.

HEe3aBUCUMBIX KCTIepToB B KoMuCCcHH onpeesieTcs Mo npeBapuTesibHOMY coriacoBannio CTOpPOH.
CropoHsl 00s13y10TCs criocoOcTBOBaTh pabote Komuccnu 1 He TONycKaTh OTKa3a OT MPeA0CTaBICHHS HEOOX O/IMMbIX
JOKYMEHTOB W O3HAKOMJICHUSI C YCJOBHSAMU M IOPSIKOM PabOThl CBOMX MPOrPAMMHO-ANNApaTHBIX CPEJCTB,
HCTIOIb3yeMbIX 151 THQOopMamoHHOTO 0OMEHa.
Komuccueit paccMaTpuBaroTCs pa3HOTIACHs CICIYOUMX TUTIOB:
CropoHa-0TIpaBUTEIb YTBEPIKIALT, YTO HE NepeiaBaja JaHHble, a CTOpoHa-IIoNydaTesb yTBEPKIAeT, YTO TAHHbIE
OBUTH MOJTyYEHBL
CropoHa-nony4areib yTBEKJaeT, 4TO He Moy yaa JaHHble, a CTOpOHa -0 THPAaBUTENb Y TBEPIKIAALT, UTO JTaHHBIE OBUTH
nepenaHbl.
Janasie CTOPOHBI-TIOTyYaTeNsl HE COBIAAAIOT C JaHHBIMH CTOPOHBI-OTIIPABHUTEIIS.

[To uroram pa6oTsl Komriccuu cocTaBiseTcs akT, KOTOPBIH IMOITUCHIBACTCS BCeMU wWieHaMu Kommuccum.

8. Ocobennoctu crtatyca « HeakTuBHbiii UHTEpHET-Mara3un»

8.1.

8.2.

8.3.

8.4.

8.5.

B cnyuae npucBoenust lnrepuer-marazuny cratyca Heaxtusnbiii MnTepHeT-Marasus [lomyyaTens coxpaHsieT 40CTyH K
JInaHoMy KaOHHETY JIJIst POCMOTpa HH(POPMAIIUK O COCTOSIHAN COBEPIIeHHBIX Or1aT, e:xKeHEACTbHBIX 1 €5KEMECIIHBIX
peecTpoB ycnenHo coBepieHHbIX Omtat, a Takke AkToB. [Ipu atom npuem Omat yepes nanHbii HTEpHET-Marasis
NPUOCTAHABIMUBAETCA HA MEpUOA IeiicTBuUs cTaTyca HeaktuBHbli IHTEpHET-Mara3us.

[Tpuem Orutat B anpec HTEpHET-Mara3iHa CTAHOBUTCSI BOBMOXKHBIM TOJIBKO TTOCJIE TIPEeKpalieHus ctaTyca HeakTuBHbIA
WHTepHeT-Mara3uH B MOPAJIKE, IPEAYCMOTPEHHOM II. 8.4 HacTosmero Ipunoxenus.

Hannune WurtepHer-marasuHa co crtatycoM HeaktuBnbli MHTepHer-marasun He ocBoOoxzaer Ilomydarenst ot
00513aHHOCTH YIUTAYMBATH KOMUCCHIO 338 TEXHUYECKOE COTIPOBOXIeHNE (DyHKIIMOHAA JIMUHOr0 KaOMHEeTa, €CITH HHOE He
npenycmotpeno paznenom VII [Mpunoxenns Ne3 (Tapudsr) k [loroopy.

Cratyc HeaxTtuBHblil HTEpHET-Mara3uH npekpamniaercs Ha OCHOBAaHUM COOTBETCTBYromero 3anpoca [lomydarens B
TOPSIZIKE, AaHATOTHYHOM TOPSJIKY TpenbsiBieHms [lomydaTenem npeTeHs3uid, ycTaHoBIeHHOMY B pa3zene 10 lorosopa.
Kommnanus paccmarpuBaet Takoit 3anpoc B Teuenue 10 (gecati) pabouux JHEH ¢ 1aThl TOJy4eHHs U BIIpaBe OTKa3aTh B
€ro YIOBJIETBOPCHUH 03 00BICHEHUS IPHYHH.

B cnyuae orcyrctBus Omat B agpec MHTepHeT-Mara3uHa, B OTHOILIEHUH KOTOPOTO MpekpaiieH cratyc HeakTuBHBIA
WHTepHeT-MarasuH B opsike, npexycMorpeHHoM 11.8.4. Hactosmero [punosxenns, KoMmmanust Bo300HOBIISIET CTAaTyC
HeaxTtuBaenii MaTepHET-Mara3us He no3gHee 1 (ogHOTO) pabodero JHS.
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TAPADBbI

Tpunooicenue Ne 3

k [oeoeopy 06 okazanuu ycaye nocpedcmeom Cucmemot Robokassa

I. Komuccum 3a oxkazanue Yciayr Komnanum no odecnevyeHu0 MHGpOPMAIMOHHOT0 U TeXHOJOTHYeCKOT0 B3aMMOAeCTBHA NPU ocyuiecTBiIeHNH OniiaTel

1) Tapudubie naansl aas Hosryqaresei

HaumenoBanue TapudHoro niana

Bun (HaumenoBanue) Ilnatexnoro cpeacrsa/
B (Tun) peaansyemoro Tosapa TapudnbIii nunaﬂ Tapl«l(l)llbll/[uﬂ.ﬂaﬂ Tapudubrii 11.112\“1{ Tapudnblii niaxn Tapudubri n.m:ﬂ Tapudubrii nian VIP
«CTapToBblii» «JIlerkmii» «OnTUMaIbHbIN» «JloGpokacca» «IIpoABHHY THIIT»
Vlsa. International, MasterCard Worldwide, MUP, 3.90% 3.70% 3.30% 3.10% 3.10% 2.90%
UnionPay!, smurupoBaHHbIe Ha Teppuropun PO
banxoscxaz Visa International, MasterCard Worldwide,
xapra SMHTHPOBaHHbIE 3a npeaenamu PO, B ToM ucie 9,90% 9,90% 9,90% 9,90% 9,90% 9,90%
omnata uyepe3 EPUITS
Kapra paccpouxu 2 10% 10% 10% - 10% 10%
Omnata 6e3 MTS.Pay, SberPay, MirPay, T-Pay 3,90% 3,70% 3,30% 3,10% 3,10% 2,90%
BBO/I 1a HHBIX Alfa Pay 4,20% 4,00% 3,60% 3,40% 3,40% 3,20%
ToBapsl, CBsI3a HHBIC C peaJIbHOM 10CTaBKOH 5% 4,90% 3,90% - 3,90% 3,90%
IOMoney!
nHbie ToBapbl 7% 6,90% 5,90% 3,70% 5,90% 5,90%
DJIeKTpOHHLIS ToBapsl, oriaueHHbie [1aTeabImuKa M ¢
cpexcTra B o CEIT 2,70% 2,50% 230% 220% 2,00% 1.80%
miaTexa
3 mec. 8% 8% 7,60% - 7,30% 6,60%
4 mec. 8,90% 8,90% 8,50% - 8,20% 7,50%
6 Mmec. 11,20% 11,20% 10,80% - 10,50% 9,80%
8 mec. 13,60% 13,60% 13,20% - 12,90% 12,20%
Paccpouxa* 10 mec. 15,40% 15,40% 15% - 14,70% 14%
12 mec. 17,50% 17,50% 17,10% - 16,80% 16,10%
18 mec. 23,20% 23,20% 22,80% - 22,50% 21,80%
24 mec. 29,10% 29,10% 28,80% - 28,50% 27,80%
Kpenut 4-36 mec. 2,30% 2,30% 1,90% - 1,60% 0,90%
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2) Tapudusie naansl 1 Iloayyareneit no HubIM MeTonamM

Bua (nanmenoBanue) lnoro Metoaa/Buj (THI) peajTn3yemMoro

HaumenoBanue Tapuduoro niana

Tapudublii nian

Tapudnblii nian

Tapudublii nian

Tapudnblii nian

Tapudublii nian

Tapudueplii nian

ToBapa
P «CTapToBBblii» «JIerkmii» «OnTHMaNBHBII» «Jlodpokacca» «IIpoaABUHY THII» «VIPy»
O0mas komuccusi Unoro meroaa, B Tom o o o o o
ance: 7,00% 6,60% 6,10% - 5,60% 5,10%
Kowmuccus INapraepa Komnanuu 3a
npenocrasienue CepBuca, B T.U. 2,86% 2,86% 2,86% - 2,86% 2,86%
HJC no craske 22% 1 mec.
3 mec.
Mokxa K"%‘g"ﬁ;g“;‘?:g;;faz;gm 4,14% 3,74% 3.24% - 2,74% 2,24%
Kowmuccus Iapraepa Komnanuu 3a
npenocraienue Cepsuca, B T.U. 2,55% 2,55% 2,55% - 2,55% 2,55%
HJC no craBke 22% 6 mec.
12 mec.
Koﬁ’gnﬁgg”’f:ggf;fazjgm 4.45% 4,05% 3,55% - 3,05% 2,55%
Qinas ""M““":“Pc';':f" MeTod, B ToM 5,90% 5,60% 520% 5,00% 5,00% 4,40%
Komuccus Ilaptaepa Komnanuu 3a
Sanpexc It npenocrasnenue Cepsuca, B T.4. HIC no 3,42% 3.17% 3,05% 2,81% 2,81% 2,56%
craBke 22%
Kommeens K"M“a;‘g‘f;ﬁ; ech;ym UTB, HAC ne 2,48% 2.43% 2,15% 2,19% 2,19% 1,84%
S ""M“““_’::cl;:_"’ METoAd, B ToM 7,90% 7,60% 7,30% 6,80% 6,80% 6,10%
Komuccus Iapraepa Komnanuu 3a
Snnexc CrutuT npenoctasienue Cepsuca, B T.4. H/IC no 5,49% 5,49% 5,12% 4,88% 4,88% 4,45%
craBke 22%
Komuccus Komnanuu 3a yenyru UTB, HIIC He 2.41% 2.11% 2.18% 1.92% 1.92% 1.65%

obsiaraercs

HOpS[).IOK pacuera M ylJjiaTbl KOMUCCHH 32 OKa3aHHue yC.]'IyF KoMnanuu no oéecneyeHuo ﬂH(l)OpMaHﬂOHHOl"O U TeXHOJIOTHYeCKOr0 B3aUMOAeicTBHS IPA OCYLHIECTBJICHUHN OnyaTbl

Komuccus Komnanuu 3a okazanue Ycenyr Komnanuu no obecneueHno HHPOPMALMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOICHCTBUS NPpH ocyinecTaeHnH OIIaThl, pacCuuThIBaeTcs 1o popmyie:

Yo * (K6 — K), rue:

>0 — cymma OrmiaTsl, B oTHOIIEHNH KoTOpo# [Tomydartento 6pi1a okazana Ycinyra Kommanun mo o6ecnedeHnIo HHGOPMAIIMOHHOIO U TEXHOJIOTHIECKOTOo B3aumoneiictus [lonydarens ¢ Kommanuei mpu
ocyuiecTeiaennu Omiarsl;
K6 — cTaBka KOMUCCHH B COOTBETCTBUU C YCTAHOBICHHBIM TapU(HBIM IJIAHOM ;

K - xoaddunment, onpenensiemMsplii B 3aBHCUMOCTH OT HAJIMYHS MOAKII0UeHHOHN Ycmyrn «Robouekn» B pamkax Pemenus «PoGouexn»:

. eciu Ycayra «Robouexm» B pamkax Pemenus «Pobodexu» He monkitodeHa k Jlnanomy xabunery, To K=0
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. ecin Ycayra «Robouekn» B pamkax Pemenns «PoGouekn» nogkitouera k Jlnanomy kadunery, to: K= 0,05
Komuccus ynnauusaetcs [lonyuatenem B nenb Hanpasnenus [HoaTBepxkaenns 06 Omiate B mopsjke, ycTaHoBIeHHOM B pasnene 6 Jorosopa. Komuccus ocBoboxmaercs ot obnoskenus HJIC B coorerctun ¢ m. 1 ct. 145.1 HK PO,
KaK y4acTHHKA TMPOEKTa 10 OCYMIECTBICHHIO HCCIEI0BAHUH, pa3pal0TOK M KOMMEpPIHANH3ANNE WX Pe3ynbTaToB B cooTBeTCTBHH ¢ ®enepambusM 3akoHOM 0T 2 8 centsopsa 2010 roma Ne 244-03 «O6 MHHOBALHMOHHOM LIEHTPE
«CKOMKOBOY..

HaumenoBanue TapudHnoro niana YcaoBusi npumennmoct TapudHoro niana

TapudHsIil I1aH ycTaHABIMBACTCS:
1)B orHomenuu [lonyuareneil, 3apeructpupoBanbix B Cucteme 1o 01.11.2025, mo ymomuanuto npu 3axiodeHnn Jlorosopa;
Tapu¢usii man «CrapToBbLii» 2)B otHorrenun [lony4areneit ¢ o6oporom B mecsi® — go 300 000 pyo6reii;

3)B orHomeHNN [lomyuareneii, 3apeructpupoBanHbiX B Cucteme ¢ 01.11.2025, mo uctedeHnu 6 (MecTu) MeCALEB ¢ JaThl peructpaun B Cucteme, pH yCIOBHH, 4TO
o6opot B Mecs He goctur 300 000 py6ueit.

TapudHsIil I1aH ycTaHABIHBACTCS:

3 o = .
Tapudubiii mwian «Jlerkuiny 1) §pu KOCTHMXKEHHHM MUHMMaJIbHOTO 060poTa B Mecsl ° — oT 300 000 py6ueit 00 xomeek go 700 000 py6ueii 00 komeex;
2) mo ymomvaHMio npu 3akmtoueHudu [lorosopa [lomyuatenem, 3apeructpupoBanneiM B Cucteme ¢ 01.11.2025, na mepuop 6 (mectb) MeCSIEB C Aa Thl
peructpanuu B Cucreme;

TapudHsrit mnan «ONTHMaNbHBII Tapu@HbIif I1aH yCTAHABIUBAETCS MIPH JOCTUKEHUM MUHMUMAILHOTO 060poTa B Mecsi 3 — ot 700 000 py6ueit 00 koneek 10 3 000 000 py6ueii 00 koneexk:

TapudHslii mnan ycranaBnuBaetcst mo 3ampocy IloiydaTens - OJaroTBOPHTENBHON W/WIM PEIUTHO3HOW OpraHM3alMH, 3aperHCTPUPOBAHHON B IOPSIKE,
Tapudnsriii mnan «loopokacca» YCTaHOBIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit @eneparnuu. OcHoBaHMEM AJis ycTaHOBIeHU Tapudnoro miana «lodpokaccay sBisercs npoBepka Kommanueit
BUJIa ICATEIBHOCTH, YKa3aHHoTOo B Y cTaBe [lomyuarens - 61aroTBOPUTEIBHOM H/WIIH PETMTHO3HOM OpTraHM3aIlky.

Tapudnsrit mnas «I[IpoaBUHYTHI» TapuHbIi 1aH ycTaHABIMBAETCA TIPU JOCTHXEHHH MUHUMAILHOTO 060poTa B Mecan  — ot 3 000 000 py6ieit 00 koneek g0 7 000 000 py6aeii 00 koneek;

Tapudnsrit mran « VIPy TapudHbIil I1aH yCTaHABIUBAETCA IPH JOCTHKEHIE MHHUMAIBLHOTO 060poTa B Mecs ¥ — ot 7 000 000 py6ueii 00 koneek.

!TIaTexHOE CPEACTBO JOCTYIIHO TOJIBKO st coepreHus Omiat 3a Tosapsr, peanusyemsie [lonyuyatensmu — Pesunenramu. [Ipegocra BisieTcst pH HAJIMYUH TEXHHYECKOI BO3SMOXHOCTH

2Tlepeuens KapT paccpouek, JOCTYMHBIX AJs coBepiueHnst OrnaT, pasmenieH B JInuxHom ka6uuere. [IpegoctaBiusieTcs IPU HaTHYHH TEXHUIECKONH BO3MOXKHOCTH

3060port B MecsI — cymMma coBepireHHbIX OrmtaT B mons3y Iomywatens 8 OruetHom nepuoze. HoBbrit TapudHbIii M1aH BCTYMAeT B CHITY C MECsII[a, ClIeAyomero 3a OT4eTHBIM MEPHOIOM, B KOTOPOM 0BT JOCTHTHY T MUHUMA TbHBIH
obopor.

4Bxmrouaer B ce6s HITJ MUKpOKpeMTHON Opra HU3a LK, IPEI0CTa BISIOIEH IU1a TEXKHBIH METOL .

Onepanus BO3BpaTa IPH UCIONB30Ba HUHU PacCPOUKU B kKauecTBe [l1aTesKHOTO cpeicTBa MOXKET OBITh ocymecTBiIeHa B Teuenue 30 (Tpuanat) kanxeHIapHBIX JHei ¢ MoMeHTa OImIaThl.

5OcyuecTBieHue onepanuii Bosspara mo OmnaTtaMm, mpoureamux ¢ ucroys3osauueM EPUIL, uepes JInunblii kaGuHeT HepoctymHo. [lopsok u cmoco6 Bo3BpaTa CpeicTB 10 TAKUM OILIaTaM ompeessercs Mexay [lonydaTenem u
ITnaTensmuxom 6e3 yuactust Kommaaun.

28



2) l'[pamma NPUMEHECHHUS, TIEPECMOTPA U USMECHECHUSA Tapmbnoro nJj1aHa B COOTBETCTBUHU C YCTAHOBJACHHBIMHU YCJTOBUAMHU MIPUMEHUMOCTH Tapl/l(l)H]:IX IJIAaHOB

1)

2)

3)

4)

5)

6)

OO0mue noJiokeHust

IlepecmoTp ycranosnenHoro [lomyuarento TapudHOTO mI1aHA, MOXKET OBITH OCYIIECTBIICH [0 HHUIIMATUBE JIF000# 13 CTOPOH.

TlepecmoTtp Tapuduoro miana no naunuaruse [lonayuarens, ocymecrsisiercs Komnanueit Ha OCHOBaHHU COOTBETCTBYrOLIEro 3anpoca [lomydarens Ha u3MeHenue TapuHOTO MIaHa MPU yCIOBUAU
BhimosiHeHUs [loyyaTenem ycrnoBuil npuMeHUMoCTH Tapu(HBIX IIAHOB, yCTAHOBJICHHBIX JIJIs 3ampamuBaeMoro TapudHoro miaHa.

Kommnanus BipaBe B 0JHOCTOPOHHEM MOPSIIKE MEPECMOTPETH paHee ycTaHoBIeHHbIN [Tomyuarento Tapudnblii man npu HecobmroaeHnn [TorydyaTeneM yCcTaHOBICHHBIX TS Takoro TapudHoro rmiana
YCIIOBUN IPUMEHUMOCTH.

Iopsanoxk u yciaoBus yctaHoBjiaeHusi HOBoro Tapuduoro njiana no nnunuatuse [loayuaTtenss Ha ocHoBaHuM 3anpoca Ha u3MeHeHue TapudHoro miana

[Mony4aTens, IpU yCIOBUU BHIIOJIHCHHS YCIIOBHA MpUMEHUMOCTH TapudHoro miaHa, BIpase 3anpocuTh y KoMnanuu u3sMeHeHne paHee yctanopieHHoro mo Jlorosopy TapudHoro miana (Ho He 60ee
geM 1 pas B Mecsr), HanpaBuB B Kommanuro mocpencteoM JimaHoro kabuneTa 3anpoc Ha m3MeHeHrne Tapu(HOro riana, yka3aB B TAKOM 3alIpoce HAMMEHOBAaHHUE 3alpanruBaeMoro TapudHOTo miaHa.
KoMmnauus yctaHaBiauBaeT HOBBIH Tapu(HBIN MIaH OPU yCIOBHU HOJIOXKUTEIBFHOTO paccMOTpeHus 3anpoca Ha u3MeHeHne TapudHoro miaHa u BeimosaHeHus [loayyaTeneM yCcinoBUi IPUMEHUMOCTH,
YCTaHOBIIEHHBIX [T 3anpamiuBaemoro [lonygatensem Tapuduoro miana. [Ipu stom Kommanus octaBiser 3a co6oif mpaBo oTka3aTh [logydaTemo B yCcTaHOBIECHHH HOBOTO TapudHoro miana 6e3
00BscHeHNs pranH. MHbOpManus o pe3ynbTaTax pacCMOTpPEeHHUs 3ampoca Ha u3MeHeHrne TapudHOoTo miaHa (B TOM YHCIe JaTa Hadaia JeHCTBHs HOBOTO TapudHO To TiaHa (TP MOI0KUTEIBHOM
paccMoTpenuu 3anpoca)) nosoautcs Kommnanueit 1o ceenenus [lonydarens nmyreM HanpaeieHus MHPOpMaIMOHHOTO cO0 OlieHus B JIMUHBINH KaOUHET.

IMopsnok u ycioBus ycTaHOBIAeHHs1 HOBOro TapudHoro niana no uHnnuaTuBe Komnanuu
Komnanus o OKOHYaHHH Ka)xIoro Broporo OTYETHOro MepHoja, MPOBOJUT aHAIN3 COOTBETCTBHS TapudHOTo Iu1aHa, ycTaHoBIeHHoro [lomydarento, yclIoBUIM NpUMEHUMOCTH. [Ipy BbIIBICHUN
HapyeHui [ToxyyaTeneM B TeUeHHE ABYX CIEAYIOMNX pYT 3a IpyroM OTUETHBIX IEPHOIOB yCIOBUH npuMeHnMocTi TapudHoro miaHa, Komnanus B TedeHne Mecsna, CIeIYIOMEero 3a HCTeYeHHEM
Broporo OtueTHOTO NEepro 12, HanpasysieT [lomydarenio MadopmanuoHHOE coobIIenue, coaeprkaiiee TpeOoBaHIe 00 yCTpaHEHNH BEIIBICHHBIX HapymeHui. Ecau ITomydaTens He yCTpaHAeT BEISIBICHHbIE
Komnanuel HapyeHus yclI0BHI TPUMEHUMOCTH TapudHoro miana B TakoM TpeTbeM OTyeTHOM nepuoje, Kommnanus BrnpaBe B 0JJHOCTOPOHHEM MOPs/IKE yCTaHOBUTH [lonyuaremo nunoit Tapudubrii
IUTaH, KOTOPBIH COOTBETCTBYET YCIOBUSIM IPUMEHUMOCTH, HAUHHAS CO ciexyfomero OT4eTHOro nepuoaa nocie BeIIBIeHUs HapyuieHus [lonydareneM ycaoBuii npumeHumMoctu TapudHoro miana, 6e3
MIPEBAPUTEIHHOTO YBEAOMIICHHUS.
Wndopmanust 06 n3menennn TaprugHOro mrana (B TOM YHCIIe HAUMEHOBaHHE HOBOTO Tapu(HOro I1aHa 1 1aTa Havgasa ero AedcTBrs) 1oBoauTc st Kommanuei o cBeneHus [1orydaTesns myTeM HalpaBIIeHIS
Hudopmannontoro coobrienus B JIMuHbIH KaOUHET.
IIpaBuaa Betynienust Hoporo TapudHoro njaaHa B cHIIy
HoBeriit Tapudnsiit maan Berynaet B cuiny ¢ 00:00:00 mo MOCKOBCKOMY BpEMEHH B JieHb puHATUS KoMnanuei pemenus o usMmeHennu TapudHoro rmaHa coryiacHo 1.2 u 1.3 HacTosmux [Ipasu, (nanee
— «Jlara Berymnenns Tapudroro miana B neiictBue» ). I1pn aToM cTaBKka KOMHCCHH COTIacHO HOBoMY TapudHOMY I1aHy NpUMeHseTCcst TONIBKO B oTHOIeHNH OTiaT, COBEpIICHHBIX B oJk3y [omydarens
HaumHas ¢ Jlatel Beryruienus TapudHoro mana B aeiictsue. [ng Omiar, coBepiieHHbIX B o163y [lomyydarens no Hater BeTymienus TapudHoro miana B geictaue (10 23:59:59 mo MOCKOBCKOMY BpeMeHH,
BKJIIOYUTEIBHO), IPUMEHSETCS CTaBKa KOMHCCHH, YCTAaHOBJICHHAst TapuQHBIM I1aHOM, eHCTBYIONIMM Ha MOMEHT OKa3zaHus Takod ¥Ycinyru Komnannu (ocymectsienus Omiarsr).
B cityuae, ecitu B moiib3y [omyuarens 6y et coBepuiena Orutata ToBapa, BUI KOTOPOro OTIMYAETCs OT 3asiBiIeHHOTo [lomydarteneM B paMKax OCYIIECTBICHUS CBOCH AESTeIbHOCTH (B TOM YHCIIE IPOJakKa
TPaHCHOPTHBIX CPEICTB), BKIoUas Pa3oByro caenky, To Kommanus BopaBe MpUMEHHTH B OTHOIIEHNUH JaHHOW Ormnatsl cTaBky Komuccnu Kommanuu B pasmepe 10 7,55%, He3aBHCUMO OT yCIIOBHI
npuMmensiemoro aanHbM [Tonyuarenem Tapudaoro riana. KoHeuHslid pa3Mep KOMHUCCHH 110 OTACIBHBIM OIepalysIM/KaTeropusiM TOBApOB MOJXKET ObITh YCTaHOBJICH [0 NUCbMEHHOMY COTJIACOBAHHUIO
CropoH (B TOM 4HCIIe IIyTeM 00MeHa MICEMaMu/co00MeHsIMH depe3 JINIHbI KaOuHeT), TNO0 B COOTBETCTBHH C YCIOBUSIMH, IeHCTBYIOINME B KoMIIaHNN HA JaTy COBEpUICHNUS COOTBETCTBYIOMEH
Omnats! (BKIIO9as u3MeHeHus Tapudos/komuccuii, omy6aukoBaHHEIX KoMnanue# n/mnu 1oBeA8HHBIX 10 cBeaeHus [lomydarens yCTaHOBICHHBIM CIOCOO0M).
Oco0blii mopsiiok npuMeHeHusi Tapuduoro miana «Jerkuii» aist HoBbix Ilosyuyaresieid.
s [Momyuareneii, 3apeructpupoBanssix B Cucreme ¢ 01.11.2025, mo ymomxganuro npu 3axiaodeHun JloroBopa ycranasiausaeTcst Tapudusiii miaH «JIerkuii» Ha cpok 6 (IIecTh) MeCsIeB C 1aThl
peructpamnuu B Cucreme (nanee — «JIbroTHBIA IEpHOI ).
ITo ncreuennu JlerorHoro nepuona Komnanus npooaut ananus odbopota [loryuarens 3a nociaennuii mecsn JIbroTHoro nepuoa.

e  Ecnmobopor [Tonydarens 3a yka3aHHBIH MecCSI] COOTBETCTBYET YCIOBUSIM NMPUMEHHUMOCTH MHOTO TapudHoro miana (Hanmpumep, «OnTuManbHeliy, «IIponsunyTeiidy win « VIP»), Komnanus B
mpaBe B OJHOCTOPOHHEM HOPSAKE YCTaHOBUTH Takol TapuQHbIA mraH.

e  Ecnu ob6opot [Tosryuaresnst 3a yka3aHHBIH MeCsIII COOTBETCTBYET yCJIOBHIAM NpUMEHUMOCTH Tapuduoro rana «JIerkuii», TaHHbII TapuQHBIA I1aH COXpaHseTCs.
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e  Ecum o6oport [lomyuaTens 3a yKa3aHHBIA MECSAI] COOTBETCTBYET YCIOBHAM MpUMEHUMOCTH Tapuduoro miaHa « CtapToBsiit» (06opoTt menee 300 000 py06ieit), Komnanus B 0fHOCTOpOHHEM

nopsinke nepesoaut Iloxyuarens va Tapudusrii rian « CTapTOBBI».

HNudbopmanus 06 namenennu TapudHoro mrana 1oBoautcs no cBeneHus [lonydarens myreM HanpasieHus MHbopMannoHHOTO coobmmeHus B JIMUHbII KaOuHET.

I1. Komuccuu 3a oka3anue YcJIyr Komnanuu mo odecneyeHUuIo l/IH(l)OpMalIl/lOHHOI‘O M TEXHOJOTHYECKOT0 B3auMo/ieiicTBUS pHu 0CYIIECTBJICHUHN l'[epelm CJICHUSA

HanmeHnoBaHue onepanuu (ycJyra)

Pasmep komuccun Komnanun

Ob6ecneuenne HHGOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3auMoaeicTBIs Mexay [losrydaTenem, akTHBUpOoBaHHEIM B CHCTEMeE B IEPHOT
10 31.05.2021 ., u PacueTHBIM OaHKOM NIpH Nepeaade MIATSKHBIX HHCTPYKIMH 1715 ocyniecTBiaeHus [lepedncienus Ha cymmy Gonee
10 000 (mecsTs ThICSY) pyOIeit

He B3umaercs

Ob6ecrnieuenre MHOOPMALOHHOTO U TEXHOJOTMYECKOTro B3ammojeiictBus Mexny [lomydarenem, akTuBupoBaHHBIM B CHcTeMe ¢
01.06.2021 r., u PacueTHBIM OaHKOM MPH Mepenade IIaTeKHBIX HHCTP YKIHU# A1 ocyiecTBiIeHus [lepeuncienus Ha cymmy 6oiee 20 000
(mBaguaTH THICSY) pyOIen

He B3umaeTcs

Ob6ecnieuenne HHGOPMAIMOHHOTO M TEXHOJIOTHUECKOTO B3aNMOAecTBI Mexy [losydaTenem, akTHBUpOBaHHEIM B CHCTEMeE B IIEPHOT
10 31.05.2021r., u PacueTHpM 6aHKOM IIpH Hepeave IIAaTEKHBIX HHCTPYKIHK 1t ocyinecTBieHus [lepedncienus Ha cyMMy MeHee
10 000 (mecsars ThIcSTY) pyOeit

50 (marbaecst) pyomneit 1ubo

He B3umaercs, ecnu [lepeuncinenue ocyuecTBiseTcs Ha
pacuetHslii cuer [TomyuaTens, oTKpITHIA B PacueTHoM Ganke

ObGecnieuenne MHGOPMAIOHHOTO U TEXHOJOTMYECKOTro B3ammojeiictBus Mexnay Ilomydarenem, akTuBupoBaHHBIM B CHcTeme C
01.06.2021r. B, u PacueTHpIM GaHKOM IIpH Nepenaye MIATEKHBIX HHCTPYKIUH 1715 ocyliecTBiIeHus [lepeuncinens Ha CyMMy MeHee
20 000 (gBaamatTek ThicAY) pyoei

50 (marpaecsar) pyoueii mubo

He B3umaercs, eciu [lepeuncinenue ocyiecTBisieTcs Ha
pacueTHblil cuet [lonmydarens, OTKpbITHIA B PacueTHOM OaHke

Oo6ecrieueHne PIH(I)OpMaI_II/IOHHOFO U TCXHOJIOTUYECCKOTO B3aPIMOZ[eﬁCTBPIH MEXIY HonyaneneM u PacueTHbIM GaHKOM Ipu nepeaaqe
IIATCKHBIX I/IHCprKHI/Iﬁ AJIs1 OCYIIECTBIICHUSA ITIOBTOPHOI'O HCpC‘II/ICHSHI/ISI JACHCIKHBIX CPEACTB B MOJIB3Y HOHy‘IaTBJIH, OTMCHCHHOIO
paHeE, BCICACTBUEC HEKOPPEKTHO W/AId OIHOO0THO YKa3aHHBIX PEKBU3UTOB IJIaTEKa, BHE 3aBUCUMOCTHU OT CYMMBI HepeqncneHI/m.

50 (msarpaecsar) pyoueit mubo

He B3umaercs, ecnu [lepeuncinenne ocyniecTBisieTcs Ha
pacueTHbIit cuet [lomydarens, OTKphITHIA B PacueTHOM OaHke

HOpfl}.IOK pacuera M ynJjiatbl KOMUCCHH 32 OKa3aHue YCJ'lyl" KoMnanuu no odecrneyeHu1o I/IH(l)OpMa].II/IOHHOFO M TEXHOJIOTM4YeCKOI0 B3aUMO/eiiCTBUA Npy OCYyIIEeCTBJIEHUN Hepelmcneﬂnﬂ

Komuccust 3a okazanue Ycenyr Komnanuu nmo obecnedeHuo HHGOPMAaIOHHOr0 ¥ TEXHOJIOTHYECKOTO B3auMoAeiicTBUs Mex 1y PacuerHsim 6ankom u [TonyuaTeneM npu nepegaye iaTekHbIX HHCTPY KUKl
1utst ocyuiecTBieHus [lepeuncnenus, ymnaunBaetcs [lonydatenem B eHb ocyuiecTiaeHus [lepeun ciienus B mopsiike, yCTaHOBIEHHOM B pasneie 6 Jlorosopa. Komuccust ocBo6osxmaetcs ot obmoxenus HIAC
B cootBercTBUU C 1. 1 cT. 145.1 HK P®, kak yyacTHHKa IPOEKTa MO OCYIIECTBICHHUIO HCCIIET0BAHUMN, pa3paboTOK U KOMMEPIHAIH3AINHT X PE3yIbTaTOB B COOTBETCTBUH ¢ Denepalib HBIM 3aKOHOM OT 28

centsa6pst 2010 roma Ne 244-03 «O6 MHHOBAIIMOHHOM IIEHTpE « CKOIKOBOY..

III.Komuccuu 3a oxkazanue Y ciayr Komnanuu no odecrne4eHuI0 HH(POPMANMOHHOTO M TEXHOJIOTHYECKOr0 B3aNMO/1eliCTBUSA NPH ocylecTBIeHun Onepanun Bo3Bpara

HaumenoBaHue onepanuu (ycJjayru)

Pa3mep komuccun Komnanun

Ob6ecneuenne HHGOPMAITMOHHOTO ¥ TEXHOJIOTMYECKOTO B3aNMOACHCTBIS MEKILy Y YaCTHHKaMH PacieToB IIPH OCyIecTBIeHHH Oneparym
BO3Bpata ¢ ucnoyb3zoBanueM Pynkuun « REFUND»

He B3umaeTcs

IIpumeuanue k pazgedy 1. Tapudos:
[opsinok ocymectienus: Onepanuu Bo3Bpata yctaHosieH B [Ipunoxennn Ne6 x JloroBopy.
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Iv. Komuccuu Komnannu 3a oka3zanue Yciayru «Robouexn»

HaumeHoBaHMe onepanuu (ycayru) Pa3mep komuccuu Komnanuun

0,05% ot cymMsr OmaTsl, o KOTOpOii OblTa oka3aHa

Oxkasanne Ycayru «Robouekn» B pamkax Pemenust «Pobodexm»
Ycayra «Robouekm»

0,5% ot cymmsl OruiaTsl, 1o KOTOpO# OblIa OKazaHa

Oxkazanue Ycnyru «Robouekn» B pamkax Pemenns «Po6odekn», cBoeBpeMeHHO He moakinoueHHo# [lomyuaTenem
Ycenyra «Robouexm»

CDOpMI/IpOBaHI/Ie KaCCOBBIX Y€KOB KOPPEKIUU B paMKax Pemenus «Poboyekn» 10 (,HGCSITL) KOTIEEK 3a KaXKIbIH YeK KOppECKIU

HOpﬂ}IOK pacueTa 1 ynjiatbl KOMHUCCHH 32 OKa3aHUe chIyFI/I «Robouexn»

Komuccust 3a okazanue Y ciryru «Robouexny B pamkax Perrenus « Po6ouexny, ymaunsaetcs [TomydaTeneM B eHb okazaHus Y ciryru « Robodekm» B mopske, ycTaHOBICHHOM B pasnene 6 JloroBopa. Komucens
ocBoboxaaercs ot 06moxenuss HIC B cootBerctBuu c 1. 1 ¢T. 145.1 HK P®, kak yyacTHHKa IpOEKTa MO OCYLIECTBICHUIO HCCIISIOBAHHA, pa3padO0TOK M KOMMEPIUATU3AINN UX PE3YIBTaTOB B COOTBETCTBHH
¢ ®enepanbubiM 3ak0HOM 0T 28 ceHTA0ps 2010 roga Ne 244 -d3 «O6 nHHOBannoHHOM HeHTpe « CKoaKoBOY».. Komuccus 3a okazanue Ycinyru « Robouekn» B pamkax Perenns «Po6oueki» He B3BUMACTCA MPU
(hopMHUPOBAHUK UTOTOBOTO KacCOBOro ueka mo OrmiataM, COBEpPIICHHBIM ¢ MMPU3HAKAMHK CIIOcO0a pacueTa «aBaHey, «mnpeaomiatay, «100% npemo miatay.

Komuccus 3a popMupoBaHHe KACCOBBIX Y€KOB KOPPEKIIUH B3UMaeTCs MPH KoJinuecTBe YekoB koppekuun oT 10 000 (zecsatu Toicsia) mtyk. Komuccus ocBobosknaercs ot o6noxenns HJIC B cooTBeTCcTBIN ©

m. 1 ct. 145.1 HK P®, kax ydyacTHHKa IPOEKTa 110 OCYIIECTBICHUIO HCCIIENO0BaHMH, pa3paboTOK M KOMMepIHaIN3alii HX Pe3yIbTaToB B COOTBETCTBHH ¢ DenepanbHbIM 3ak0HOM OT 2 8 ceHTsops 2010 rona
Ne 244-03 «O6 UHHOBALIMOHHOM LEHTpE « CKOIKOBOY..

IIpumeuanue k pasgeny IV. Tapudos:

Moxaxtoyenune Yenyru «Robouekn» k JInunomy kabuneTy ocymectsisercss Kommanueil Ha 0CHOBaHHH COOTBETCTBYoLIEro 3anpoca [Tomyyarens, cocTaBieHHOro U nepejaHHoro B Kommnanuto nocpecrsom
Jlmanoro kabuHeTa B mopsake, ycTaHOBICHHOM B [Ipunoxenun Ne5 k /loroBopy.

Kowmuccust 3a okazanue Ycmyru «Robouexkn» B pamkax Pemrenns «Pobouexn» B otHomennn Omtar uepe3 Cepsuc «Iloaenn» mo JJoroopy 06 ucmons3oBanuu [Lnardopmer «I1ogenm» mocpencrsom Crcremsr
Robokassa Kommanueii He B3umaeTcst

V. Komuccuu KoMmnannm 3a noak/I04eHne U HcnoJb3oBanue @ynknun « SMS-paccebluika»
HanmeHnoBanue onepanuu (ycJyra) Pa3smep komuccun Komnanun
Monxnrouenne Oynkmmu « SMS-pacceinka» k JInanomy kabuHeTy He B3umaercsa
Hcnonb3osanue ®yukuun « SMS-pacchbiikay 7 py6meit 3a KaX0€ HaNPaBIEHHOE SMS-coo0menne*

HOpﬂHOK pacuera 1 yljiaTbl KOMUCCHH 32 UCIIOJIL30BaHUE q)yHKllI/II(l «SMS-paccuﬂKa»

4 Kupunauna. Coobuenue JuinHoi 10 70 cMMBOJIOB BKIIOUUTENBHO Tapuduuupyercs kak 1 SMS. Coo0lueHue ¢ Ko1u4ecTBOM 3HakoB 6osee 70 Tap npuuupyercs 1o 4actsM, U3 pacyera He 6oJiee 67 CUMBOJIOB B OTHOM 4aCTH.
IIpo6enbl ¥ 3HAKU NPENUHAHUSA CUUTAOTCA 32 OT/ENIbHBIE CUMBOJIBI.

Jlatunnna. Coobuienue JuiHoi 1o 160 cuMBoII0B BKIItOUMTENbHO Tapuduuupyercs kak 1 SMS. Coobuenue ¢ konuecTBoM 3HakoB Oosiee 160 Ta puduuupyercs no yacrsam, U3 pacuera He Oosiee 153 CUMBOJIOB B OJHOM 4aCTH.
IIpoGenbl 1 3HAKK IPETTHHA HASL CYUTAIOTCS 32 OT/ACNbHBIC CHMBOJBI. JIaTHHCKHM CUUTaeTCs COOOIIEHHE, KOTOPOE COIEPIKUT OyKBBI HCKIIOUUTENBHO J1aTHHCKOTO aJihaBUTa, OHO TaKKe MOXKET COIepKaTh HU(MPHI M HH bIe pa3pelIcHHbIe
cumMBouibl. CoOOIEHNE, B KOTOPOM HPUCYTCTBYET XOTh OJIMH KUPMIITHYECKUH CUMBOJI, TapUPULUPYETCS KaK KHPUIIMYECKOE.
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Komuccus 3a ucnonsizosanue @ynkuun « SMS-paccebuikay ymnayusaercs [losrydarenem B 1eHb ucnonb3oBaHus OyHkuun « SMS-paccbluika» B IOPsAAKE, yCTaHOBIEHHOM B paszzeie 6 Jlorosopa. Komuccus
ocBoboxaaetcs ot 06moxenus HC B coorBerctBun c 1. 1 ¢T. 145.1 HK P®, kak yyacTHHKa IpOeKTa MO OCYHIECTBICHHUIO HCCIEIOBAHHA, pa3padOTOK M KOMMEPIUATU3AIAN UX PE3YJIBTaTOB B COOTBETCTBHH
¢ OenepanbHbM 3aKk0HOM OT 28 ceHTs10psa 2010 roma Ne 244-03 «O06 HHHOBAITMOHHOM HEHTPE « CKOJIKOBOY. .

IIpumeuyanue k pazgeay V. Tapugos:

Hoaxmouenne OyHkHu « SMS-paccbuika» kK JInuHOMY KaOWHETY ocymiecTBisercs KoMmaHueil Ha 0CHOBaHUHM COOTBETCTBYomero 3ampoca [lomydarens, cocTaBaeHHOro u nepegasaHoro B Kommnanmo
nocpenctsoM Jlnunoro xkabuHeTa.

Komuccust 3a noaxinoueHue u ucnosip3oBanne Oynkimu « SMS-pacceuika» B otHomenun Omat yepes Cepsuc «Ilomenm» B pamkax JloroBopa 06 ucnonb3oBauuu [Tnardopmsr «Ilogenm» nocpencreom
Cuctemsl Robokassa Kommnanueii He B3umaeTcs
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VI. Komuccuu 3a noak/joyenne u ucnojb3opanue ®ynkuuu « Mapken»

HaumenoBanue onepanuu (ycayru) Pasmep komuccun Komnanun

[Tonxmrouenne @ynkuun «Mapker» k JInuHOMY KaOUHETY He B3umaercs

Pasmemenne napopmanuu o Toapax ¢ ucnonb3oBanueM OyHkuuu « Mapker» He B3umaercs

JlononHuTenbHas KOMHUCCHS 3a oKazaHue Y ciryr KoMmnanuu no o6ecriedeHnto HHGOPMALIMOHHOTO M TEXHOJIOTMYECKOTO B3aUMOJIeHCTBHS
MEXIy Y4acTHHKaMH pacdeToB pu ocymecTBieanu Omiatel 3a ToBap, nHbOpMaIys 0 KOTOPOM OblIa pa3MelleHa ¢ HCIIOIb30BaHIEM He B3umaeTcs
Oynxiun «MapkeT».

IIpumeuanue k pasneny VI. Tapudos:
IMoxaxmrouenne Oyunximu « Mapker» k JlnaHOMy KabuHeTy ocymectsisercs Komnanuel Ha 0CHOBaHHH COOTBETCTBYIOLIEro 3anpoca [TosrydaTesns, coCTaBICeHHOTO U epeiaHHoro B Komnanuto nocpeacrtsom
JlngHoTO KAabMHETA.

VII. Komuccnu Komnanuu 3a TexHu4yeckoe conpoBo:xkiaenne GpyHkuuonaaa JImuynoro kadbuHera

HanmenoBaHue onepauuu (yCJIyru) Pasmep komuccun Komnanun

Texandeckoe conpoBoxaeHue GyHkuuoHana Jlmanoro kabuneta npu Hanuauy Omnar B nons3y MHTEpHET-MarasuHa B TEUCHUE
pacueTHOro nepuoja

He B3umaercs

TexHuueckoe COIIPOBOXICHUE (byHKI_[I/IOHa.Ha JInunoro kabunHera IpHU OTCYTCTBHUU Omart B IOJIB3Y I/IHTepHeT-MaFa3I/IHa B TCYCHUEC CICAYIOIINUX PacueTHBIX NEPHUOJIOB:

IIpu oTcyTcTBUM OmuiaT Mo COCTOSTHUIO HAa KOHEll 6 (IIeCTOT0) KaJeHAapHOTro Mecsiia 1o 12 (aBeHaanaTsiii) KaJeHIapHbIH MecsI 1999 py6ieit, HO He 60aee cymMBbl OIUIAT, MOTCKAIIIMX
(BKJIIFOYUTEIBHO) BKITIOUCHHIO B [lepeuncienne
[Ipu orcyTcTBuM OmiaT o COCTOSHUIO Ha KoHell 13 (TpuHaALAaTOro) KaleHIapHOTo Mecsua o 24 (aBaanaTh Y€TBEPTHIi) KaleHapHbIHA 7999 py6neii, Ho He 6onee cymMBbl OIuIaT, MOAIEKAIINX
MecsIl (BKIIOYHTEIHHO) BKITIOUeHHMIO B [lepeuncienue
[pu orcyTcTBUE OMmIaT Mo COCTOSHHIO HA KOHEI[ 25 (IBaaaTh MATOT0) KaleHAAPHOTO Mecsia mo 35 (TpuauaTh MAThIH) KaJIeHJapHbIH 19999 py6uieit, HO He Oonee cyMMbl OTUIAT, TIOTEKAIIHX
MecsI (BKIFOUHUTEIBHO) BKITIOUeHHIO B [lepedncnenue

Tlopsinok pacyeTa u ynaaThl KOMHCCHH 32 OKa3aHUHe TeXHHYeCKoe conpoBo:kaeHne Komnanueii pynkunonana Jluunoro ka6unera

Kommuccust Komnannu 3a TeXHUUECKOe CONMPOBOXKACHUE hyHKIMOHANA JImTHOTO KabuHeTa mouieskuT ymiare [lorydarenem exemecstano npu orcytcTBun Omar B anpec MaTepreT-Marasuna [lomydartens B
TEUYCHHE YKa3aHHOTO BHIIIE B HacTosmeM paszene VII coorBercTByromero Pacuernoro meprofa HaduHast ¢ MecAIa, CISAYIOMEro 3a MECsIeM, B KOTOPOM OBIT OCYIIEeCTBIEH mocieanuii mpueM [loiry yarenem
Ormutatsl B ero noJb3y (nanee — «PacueTHslil neproay). PacueTHslil nepuol 3akaHYMBaeTCs B IOCJIEAHUI IeHb YKa3aHHOTO BBIIIE B HAaCTOALIEM pa3zaene PacueTHoro nepuona.

Komuccus ynnauusaercs ITonyyaTtenem B mopsake, yCTaHOBIEHHOM B paszene 6 JloroBopa, B mociae HHUI KaleHIapHbIi 1eHb COOTBETCTBYoMIer 0 PacueTHoro nepuoaa. Komuccus ocBo6oxaaercsa ot 06moxeHus
HJIC B cootBercTBHU C 1. 1 cT. 145.1 HK P®, kak ygacTHHKA IPOEKTa 10 OCYIIECTBICHUIO HCCIIENOBaHUI, pa3paboToK M KOMMEPIHAIN3aIHI HX Pe3yIbTaTOB B COOTBETCTBUH ¢ DeeparbHBIM 3aKOHOM 0T 28
centsa6ops 2010 roxa Ne 244-03 «O6 nHHOBAaIMOHHOM IIEHTpE «CKOIKOBOY..

IIpumeuanue k pazgeay VII. Tapudos:
1. O6s3aTenbcTBa o yIUiaTe KOMHCCHH 3@ TeXHUYeCKoe conpoBoxaeHne Komnanueii JInunoro kabuHeTa He pacipocTpaHstorcs Ha [lonydareneii, kotopsim ycratosieH Tapudusrii mraH «loGpokaccay.

2. Tlpu otcyrcrBunm B Teuenue 3 (Tpex) ner ¢ parsl nocaeaueit Onepanuu, Omwiat B aapec UuTepHeT -Mmarasuna [lomyyaTens u/uinn onepamyii o BBIBOLY JEHEXHBIX CPENCTB HA PACYETHBIN CUET
[Tonyuatens, Komnanus BpaBe B OJIHOCTOPOHHEM HOPSAKE [0 UCTEUEHUH BBIIICYKa3aHHOTO TPEXJIETHErO CPOKa, CIHCATh €AMHOBPEMEHHO BO3HArpaxJIeHHe 32 TEXHUUECKOEe CONPOBOXKIEHHE
¢yskmonana Jlmanoro kabunera [lomydaTens, B pa3mepe ocTaTka JA€HEKHBIX CPeACTB Ha Oanance MHTepHEeT -Mara3nuHa, kKak He BOCTPeOOBaHHbIN.
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Ipunooicenue Ne 4
x Hocoeopy 06 okazanuu ycaye nocpedcmeom Cucmemot Robokassa

TAPUDBbI
L. Komuccnu 3a oxkazanue Yceayr Komnanum no odecneyenno ”HGOPMAIHOHHOT0 U TEXHOJOTMYeCKOr0 B3aUMOACHCTBUSA NPH ocymiecTBaeHnH OniiaTel
1) Tapugubie naansl 11 CamMo03aHATHIX
Buja (manvenoBanue) Iliatesxnoro cpeacrsa/ Hanvenosanue Tapu¢uoro niamna
208 () TR L RO e Tapudusblii nian «ba3oBbiii» Tapudusbli nian «bu3nec»
1 1 1 1 1
Visa International, MasterCard Worldwide, MUP, UnionPay!, 3.90% 3.40%
SMHTHPOBAaHHBIE HAa TeppUTOpHU PD

bankoBckas kapTa Visa International, MasterCard Worldwide, sMutnpoBaHHEIC 32 N N

. 5 9,90% 9,90%
npenenamu PO!, B Tom uncine ortata yepes EPUIT

Kapra paccpouxu 2 10% 10%
Omnata 6e3 BBOIA MTS.Pay, SberPay, MirPay, T- Pay 3,90% 3,40%
AGHHBIX Alfa Pay 420% 3,70%
ToBapsl, CBsI3aHHbIE C peaIbHON JI0CTaBKOH 5,40% 5,40%

IOMoney!
uHble ToBapbl 7,40% 7,40%
OICKTPOHHbIC ToBapsl, orutaueHHbie [I1aTenbukamMu ¢ ucroiab3oBanueM CBIT 3,50% 3,00%
CpeACTBa IUIaTexka

3 mec. 8% 8%
4 mec. 8,90% 8,90%
6 Mec. 11,20% 11,20%
8 mec. 13,60% 13,60%
Paccpouka® 10 mec. 15,40% 15,40%
12 mec. 17,50% 17,50%
18 mec. 23,20% 23,20%
24 mec. 29,10% 29,10%
Kpenur 4-36 mec. 2,30% 2,30%
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2) Tapudusbie miansl A Camo3aHaTeix no UHBIM MeTORAM

HaumenoBanune Tapudnoro niana

Bupa (manvenoBanue) Muoro merona/Buj (tum) peaausyemoro ToBapa
Tapudusblii nian «ba3oBprii» Tapudnsrii nian «bu3nec»
O6mas komuccust UHoro meroaa, B TOoM 4mcJIe: 7,10% 7,10%
Kowmuccus INapraepa Komnanuu 3a
npenocrasnenue Cepsuca, B T.4. HAC 2,86% 2,86%
1o craBke 22%
1 mec.
Kowmuccus Komnanuu 3a yciyru 3 wec.
Moxka 9 9,
WUTB, HAC He o6iaraercs 4.24% 4.24%
Komuccus ITapraepa Komnanuu 3a
npenocrasnenue Cepsuca, B T.u. HIAC 2,55% 2,55%
o craBke 22% 6 Mec.
12 mec.
Komuccus Komnanuu 3a ycnyru 0 o,
WUTB, HAC ue obaaraercs 4,55% 4,55%
Oobmas komuccust MHoro Mmetroaa, B TOM 4ucjIe: 5,90% 5,90%
Snnexc It Komuccus ITapraepa Kommanuu 3a npegocraBieHne o o
Cepsuca, B T.4. HIC no craBke 22% 3:42% 3:42%
Komuccus Komnanuu 3a yenyru UTB, HIC ne 2.48% 2.48%
obnaraercs
O6mas komuccust UHoro meroaa, B TOM 4HcJie: 7,90% 7,90%
Komuccns ITapraepa KomnaHuu 3a npegocraBiienue 5499, 5499,
Aupexc Crtur Cepauca, B 1.4. HJIC mo cTaBke 22% e e
Komuccust Komnanuu 3a yenyru UTB, H/IC He 2.41% 2.41%
obnaraercs
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HOpﬁlIOK pacueTra 1 ynjatbl KOMUCCHHU 32 OKa3aHu e chIyF Komnanuu mo odecneyeHn o HH(l)OpMaIIﬂOHHOFO M TEXHOJIOTMYECKOT0 B3aUMO/I€iiCTBHA NnpHA OCYIIECTBJICHUHN Onaatel

Komuccus Kommanuu 3a okazanue Vcnyr Komnanuu 1o odecreueHuio HH(bOpMaL[PIOHHOFO N TCXHOJIOTHYECKOT'O BSaHMO}IeﬁCTBPIH IpU OCYUIECTBIICHUN Ol'IJ'laTLI, pacCYUTBIBACTCA 11O (bopMyne:

>0 — cymma Oruiatel, B OTHOIIEHHH KoTopoit CaMmo3aHsaTOMY OblIa oka3aHa Y ciryra KoMmmanun nmo o6ecrniedeHuio HH)OPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3auMoaeicTBIsI CaM03aHsTOrO ¢
Komnanuei npu ocymectsienuu OmiaTsl;

K0 — craBka koMUCCHH B COOTBETCTBUH C YCTAHOBIECHHBIM TapH(HBIM IJIaHOM ;

Komuccus ymnaunpaercst CaMmo3aHATBIM B JicHb HanpasieHus [loateepsxaenus 06 Omiate B mOpsIKe, yCTaHOBICHHOM B pasjene 6 Jloroopa. Komuccus ocBo6oxmaetcs ot o6noxenus HJIC B
cootBeTcTBHH C 1. 1 cT. 145.1 HK P®, xak yyacTHHKA MPOEKTA MO OCYIIECTBICHHIO HCCIICOBAHUMN, pa3pa00TOK U KOMMEPIUATH3AIUHN X PE3yIbTATOB B COOTBETCTBHH ¢ DenepanibHbIM

>0 * Ko, rae:

3ak0HOM 0T 28 cenrsa0ps 2010 roga No 244-D3 «O06 nHHOBAMOHHOM HIEHTpe « CKOJIKOBOY..

HaunmenoBanue TapudHoro miana Ycaosust npumennmoctn Tapudroro niana

TapudHsIii m1an ycTaHaBIHBaETCS:

Tapudnsrit mnan «ba3oBeii» 4)no ymonuanuto npu 3axntoueHnu [lomyuarenem [lorosopa;

5)B otHoweHuu [onyuareneii ¢ o6oporom B mecsi* — go 100 000 py6iei;

Tapudnsiit mnan «busxec» Tapu@HbIii I1aH yCTaHABIMBAETCS NIPH JOCTHKEHMM MUHUMAJILHOTO 060poTa B Mecan * — ot 100 000 py6ueii 00 koneexk.

2) l'[pamma NPUMEHEHHUS, IEPECMOTPA U U3SMECHECHUSA Tapmbﬂoro IJIaHa B COOTBETCTBUHU C YCTAHOBJICHHBIMHU YCJTOBUAMHU MIPUMEHUMOCTH TapI/I(l)HBIX IJIaHOB

1)

2)

O61me noJI0KeHus

ITepecmotp ycranosneHHoro Camo3anaToMy Tapu(HOTO IIaHa MOXET OBITh OCYIIECTBICH 10 MHULIMATHUBE J11000# 13 CTOPOH.

ITepecmotp Tapudnoro ruana no naunHaTHBe CaMo3aHATOro ocyecTBiseTcs KoMnanueld Ha OCHOBaHUM cOOTBeTCTBYIomero 3anpoca CaMo3aHATOro Ha u3MeHeHue TapudHOTo MIaHa IPH Y CIOBUK
BbINOJHEeHHs: CaMO3aHATHIM YCIOBHI MPUMEHUMOCTH Tapu(HBIX IUIAHOB, YCTAHOBICHHBIX AJS 3anpalinBaeMoro TapupHoro miaHa.

Kowmmanus BipaBe B 0JTHOCTOPOHHEM MOPSI/IKE IEPECMOTPETh paHee ycTaHOBIeHHBIH Camo3anstoMy TapudHsli mran npu Hecobmonernn CaMo3aHATHIM yCTaHOBIIEHHBIX 11 Takoro TapugHOTo IutaHa
YCIOBUN IPUMEHUMOCTH.

Iopsinok u yca0BHA ycTaHOBJeHHsI HOBOro TapugHoro niana no uHHnHaTHBe CaM03aHATOr0 Ha ocHOBaHUHM 3anpoca Ha n3MeHeHHe TapudHoro njiana

Camo03aHATHII IPH yCIIOBUH BEIIOTHEHUS yCII0BUif mpuMeHnMocty TapugHoro miana, Bupase 3anpocuTs y Komnanun n3meHenue panee ycranosiaeHHoro o Jlorosopy Tapudnoro miana (Ho He 6omee
4geM | pa3 B mecs), HarpaBuB B Kommanuio nocpeacteom Jlmanoro kabuneTa 3anpoc Ha n3MeHeHne TapudHoro mrana, ykazaB B TAKOM 3alIpoce HAUMEHOBAHHE 3ampammuBaeMoro TapudHoro miaHa.
Komnanust ycranaBnuBaet HOBbII TapuQHEBII ITaH IPU yCIOBHHU IOI0XUTEIFHOTO PAaCCMOTpeHNS 3anpoca Ha u3MeHeHne Tapuduoro miana u BemoaHeHNs CaM03aHATHIM YCIOBUH TPUMEHHMOCTH,
YCTaHOBJIGHHBIX JUIs 3anmpaniiBaeMoro Camo3sansteiM Tapudnoro minana. ITpu stom Komnanus ocrasisiet 3a co6oii mpaBo oTka3ath CaM03aHATOMY B yCTaHOBJIeHHH HOBoro TapudHoro miaHa 6e3

IHHaTe)KHOG CpPEACTBO NOCTYITHO TOJIBKO IJIsI COBEPIICHU Omutar 3a TOBapLI, peann3zyeMbIC HOJ’Iy‘{aTeJ’IﬂMI/I - PeBHI[eHTaMI/I. HpeZlOCTaBJ'ISIeTCSI IIpY HAJITN9YUU TEXHUYECKON BO3MOKHOCTH

2 Hepe'{eHL KapT paccpoUeK, IOCTYIHBIX IJIs1 COBEPIUICHUS OHJ'IaT, pa3MEIICH B JlnuroMm kaOuHeTe. Hpenoc‘ra}anﬂel‘ca NIpy HAJTUIUU TEXHUYECKON BO3MOKHOCTHU

3 Brmowaet B ce6s HITJ] MUKpOKPEINTHOH Opra HU3a MK, TIPEI0CTA BISIOMIEH TLIaTeXKHBII METOI.
Ornepanust Bo3BpaTa IMpU UCIOJIb30BAaHUU PACCPOUKH B KayecTBe [lnaTexHoro cpeacrsa MoxeT ObITh ocylnecTBieHa B reueHue 30 (TpuauaTu) kaneHaapHsIX AHEH ¢ MOMeHTa OmIaThl.
4 06opor B MecsI — cymma coepleHHbIX Orutat B momb3y Iomyuatens B OraeTHOM neprose. HoBbI# Tapu(HbIi ITaH BCTYNAET B CHITY C MECSIIA, CIEAYONIEro 32 OT4eTHBIM IEPHOIOM, B KOTOPOM ObLI IOCTHIHYT MHHUMA JTbHbIH

oboporT.
SOcyuiecTBienne onepanuii Bo3spara o Omiatam, npoueamux ¢ ucrnosb3osanrneM EPUIL uepes JInuHblii kabuneT HepocTynHO. Croco6 Bo3BpaTa CpeCTB [0 TAKMM OTIaTaM onpeenseTcs Mesxay IonydaTenem u [latenbiukom

6e3 yuactus Kommaaum.
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3)

4)

5)

o0wsicuenus npuunH. Madopmamus o pesynpraTax paccMorpeHus 3anpoca Ha usmeneHne TapudHoro miana (B TOM YHCIiIe AaTa Hadana JedcTBUsS HoBoro TapudHOTo miaHa (IpH MOJIO0KUTEIEHOM
paccMoTpenuu 3amnpoca)) noBoautcs Kommanueit 1o ceenenns CaMo3aHITOro myTeM HampasieHus MHbopMaIiMoHHOTO ¢ 00061eHns B JINUHBINA KaOUHET.

IMopsaok u ycioBus ycTanoBjJAeHHs1 HOBoro TapugHoro niana no uannuatuse Komnannun

KoMmmaHus mo oKOHYaHHH Kaxaoro BToporo OTY4eTHOTo nepro/ia, MpOBOIUT aHAIN3 COOTBeTCTBUs TapudHoro miaHa, ycraHoBieHHOro CaM03aHsITOMY, YCIOBHSM IPUMEHUMOCTH. [IpH BBISBICHUH
HapyueHnii CaM03aHIThIM B TEUSHHUE ABYX CIIEIYIOUINX APYT 3a ApyroM OTUYETHBIX MEPHOA0B ycaoBuil mpuMeHnMocTd TapudHoro miana Komnanus B TedeHne Mecsna, CISAYIOMIEro 3a HCTeYeHUEM
Broporo OTdeTHOro Nepuoxaa, Hamnpasiser Camo3ansromy MubopmannonHoe coobuieHne, coaepixariee TpedboBannue 00 ycTpaHeHHH BEIIBICHHBIX HapymeHud. Ecnu CaMo3aHATEIN HE yCTpaHseT
BbIsiBIIeHHBIe KoMnanueit HapyieHus ycnoBuid mpuMeHuMocT TapudHoTo Itana B TakoM TperbeM OTuerHoM nepuone, Kommnanus Bopase B 0JHOCTOPOHHEM MOPAJKE YCTaHOBUTE CaMO3aHATOMY HHOM
TapudHslii m1aH, KOTOPHIA COOTBETCTBYET yCJIOBUSIM IIPHUMEHIMOCTH, HaunHas co cieayroniero OT4eTHOro epro/a nocie BeIIBICHHS HapymeHus: CaMo3aHATHIM yCI0BHil npuMeHnMoctr TapudHoro
1aHa, 0e3 NpeaBapUTEeIbHOTO YBEJOMIICHUSI.

Wndopmanust 06 msmenennn Tapudroro riana (B TOM Yuciie HAUMEHOBaHNE HOBOTO TapudHOTO IUTaHa W AaTa Hadana ero aeucTsus) qoBoautc st Kommanmeit no cBenenns CaMo3aHATOTO ITyTeM
HanpasineHus UadopmaronHoro coodmenus B JINIHEINH KaOUHET.

IIpaBuia BcTynjieHust HOBoro TapugHoro njaana B cuiy

HoBeriit Tapudnsiii maan Berynaet B cuity ¢ 00:00:00 mo MOCKOBCKOMY BpEMEHH B JieHb MpUHATUS KoMmanuei pemenus o u3MeHeHnu TapudHoro miaHa coriiacHo 1.2 ¥ 1.3 HacTosmux [Ipasu, (nanee
— «Jlata Bcrymnenus TapudHoro miana B aeicTBue»). [Ipu 3ToM cTaBka KOMHCCHH, coriiacHO HoBoMmy TapubHOMY IuiaHy, IPpUMEHSETCS TOJIbKO B oTHOUIeHHH OIUIaT, COBEPIICHHBIX B MOJIB3Y
Camo3zansaToro HaunHas ¢ JlaTs! Betymienns TapudHoro riana B aeicteue. st Omnar, coBepIIeHHBIX B o3y Camo3zansToro xo Jats! Berymienns TapudHoro rurana B aeiictaue (mo 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIOUUTEIIHHO ), TPUMEHSETCs CTaBKa KOMHUCCHY, yCTaHOBNeHHast Tapu(HBIM IU1aHOM, ISHCTBYIOIIMM Ha MOMEHT OKa3aHus Takoit Y ciryru Komnanuu (ocyniecTBienust Oruiathl).
B cnyuae, ecniu B monb3y CamoszansaToro Oynet coBepuiena Oriata ToBapa, BUI KOTOPOTO OTIANYAETCs OT 3asBIeHHOT0 CaMO3aHATHIM B paMKax OCYIIIECTBIICHH 5 CBOEH neaTenbHOCTH, To KoMnanust
BIOpaBe MPHUMEHHUTh B OTHOIICHUH AaHHOH OruiaTel cTaBky komuccuu Kommanuu B pasmepe 7,15%, He3aBHCUMO OT yCIOBHI MpuMeHseMoro faHHeiM Camo3aHsaTeiM TapudHOTo riaHa.

II. Komuccnu 3a oxkazanue Y ciayr Komnanuu no o6ecnevyeHno HHGpOPMANNOHHOI0 M TEXHOJIO0THYECKOT0 B3auUMOoAeicTBUSA Npu ocymecTBieHun [lepeuu cnenus

HaumenoBanue onepanuu (ycayru) Pasmep komuccun Komnanun

OGecrieueHue HH(bOpMaHHOHHOFO W TEXHOJOTUYECKOrO B3aMMOACHCTBUS MCKOAY HonyaneHeM u PacueTHpIM OaHKOM npu nepeaave

IUTaTeXXHBIX HHCTPYKIMH 11t ocyiectBieHus [lepeuncnenus va cymmy 6osiee 20 000 (nBaauaTu Thicsid) pyOieit He B3umaercs

Ob6ecneuenne NHOOPMAIIMOHHOTO H TEXHOJIOTHYECKOro B3anmoeiicTeust Mexay [lomyuatenem u PacdeTHeiM GaHKOM Ipu mepenade

50 (msaTbaecar) pyouieit nubo

IUTaTeXXHBIX HHCTPYKIMH U1t ocymiectsieHus [lepeuncinenus Ha cymmy mernee 20 000 (gBanuars Thicsd) pyOieit He B3umaercs, ecinu [lepeuncnenue ocyuiecTiusieTcs Ha

pacuetHslii cuet [lomydarens, oTKpbITHIA B PacueTHoM OaHke

Obecneuenne HHPOPMAIIMOHHOTO U TEXHOJIOTHUECKOro B3anMoaeiicTus Mexay [lomyyatenem n PacueTHpIM OaHKOM TpH Tmepejaade 50 (msarpaecar) pyOmeit mubo

IUIATEXKHBIX MHCTPYKUUH ISl OcylLIecTBICHUs NOBTOpHOro Ilepeuncinenus eHeXHbIX CPEeICTB B H0Jb3y [lomyuaTens, OTMEHEHHOIO He B3umaercs, eciu Ilepedncienne ocyImecTBIseTCS Ha

paHee, BCIIEACTBAE HEKOPPEKTHO H/HIU OMIMNOOYHO YKA3aHHBIX PEKBH3UTOB ILIATEXA, BHE 3aBUCHMOCTH OT CyMMBI [lepeducneHus. pacueTHblit cuer ITonyyarens, OTKpLITbIL B PacueTHOM Gatke
9

HOpfl}.IOK pacuera M ynJjiatbl KOMHUCCHH 32 OKa3aHue YCJ'lyl" KoMnanuu no odecrneyeHu1o I/IH(l)OpMa].II/IOHHOFO M TEXHOJIOTMYeCKOI0 B3aUMO/eiiCTBUS NpH OCYyIIEeCTBJIEHUN Hepelmcneﬂnﬂ

KoMmuccns 3a okazanue Ycayr Komnanuu o o6ecrnedeHno HHPOPMAINOHHOTO U TEXHOJIOTHYECKOTO B3aUMOAeHcTBIA Mexxy PacueTHbiM 6ankoM u [ToayuaTeneM npu nepeaade MIaTesKHbIX HHCTPY KLH 1
ocymectsienus [lepeuncienns, yurauusaercs [lomydarenem B 1eHbs ocyniecTBieHus [lepedncienns B mopsaKe, ycTaHOBICHHOM B paszene 6 JloroBopa. Komuccus ocBo6osxknaetcst ot obioxenus HIAC B
cootBercTBUU CIL. | cT. 145.1 HKP®, xak yuacTHUKa IPOEKTa [0 OCYILIECTBICHUIO HCCIIEJOBAHHM, pa3pad0oTOK M KOMMEPIHAIN3aLUH UX PEe3YIbTAaTOB B COOTBETCTBHHU ¢ DeiepanbHbIM 3aKOHOM OT 2 8§ CeHTAOps
2010 roma Ne 244-®3 «O06 MHHOBaIMOHHOM IEHTpe « CKOIKOBOY.
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III.KomMuccuu 3a oKa3aHue YC.]'[yl“ Komnanum no o6ecrneyeHu1o HH(l)OpMaIIHOHHOFO M TEXHOJIOTHYECKOr0 B3aUMOAelCcTBHUSA NpH 0CYHIECTBJICHUHN Orlepauml BO3BpaTa

HaumenoBanue onepauum (ycayru) Pasmep komuccun Komnanun

ObecrnieueHne MHGOPMAILIMOHHOTO M TEXHOJOTHYECKOTO B3aUMOJCHCTBUS MEXAY YYaCTHHKAMU PAacdyeToOB NPH OCYIIECTBIICHUN
Omnepanuu Bo3Bpara ¢ ucrnonbzoBanueM Oyukiun « REFUND»

He B3umaercs

IIpumeuyanue k pasaeny III. Tapudos:

Iopsinok ocymectsienus Onepanuu Bo3Bpara ycraHoBieH B IIpunoxenuu Ne6 x Jlorosopy.

IVv. Komuccuu KoMmnanuu 3a noak/I04eHne 4 ucnojb3oBanue @ynkuun « SMS-pacceblLika»
HaumenoBanue onepanuu (ycjayru) Pa3mep komuccun Komnanun
[Moaxmouenne Oynkuun « SMS-paccbuikay Kk JInuHOMY KaOUHETY He B3umaercs
Hcnonb3oBanue Oyukipn « SMS-pacchlika 7 py0uteii 3a Ka)10€ HAlpaBIeHHOE SMS-CO00IeHue!

Iopsaaok pacyeTa U yIUVIAThl KOMHCCHH 32 HCNOJb30BaHHe PyHKINH «SMS-paccbliika»

Komuccus 3a ucnonszoBanne @ynkuun « SMS-paccebuikay ymiaunsaercs [lomygarenem B neHs ucnonb3oBanus PyHkuun « SMS-paccbluika» B IOPSAKE, yCTaHOBIEHHOM B paszeine 6 JloroBopa. Komuccus
ocBoboxaaercs ot o6aoxenust HJC B coorBerctBum c 1. 1 c1. 145.1 HK PO, kak yyacTHHKA IpOEKTa 110 OCYIIECTBICHUIO HCCIIEOBAHUH, pa3paboTOK M KOMMEepIUaIN3alui HX Pe3yJbTaTOB B COOTBETCTBUN
¢ OenepanbHbiM 3ak0HOM OT 28 ceHTsI0ps 2010 roma Ne 244-03 «O06 UHHOBAITUOHHOM HEHTPE « CKOJIKOBOY. .

IIpumeuyanue k paszaeay V. Tapudos:

IMonxmouenne @ynkunn « SMS-paccbuikay k JInuHoMy kaObuHETY ocyuiecTBisgercs Kommnanuel Ha 0CHOBaHUM COOTBETCTBYIowIero 3anpoca [lonyudarens, cocTaBieHHOro u nepenanHoro B Kommnanuto
nocpenctsoM JInaHoTo KabuHeTA.

Komuccus 3a moaxmodeHne U ucnoib3oBanne Oynknun « SMS-pacceuika» B otHomeHnu Ormnat gyepes Cepsuc «Iloxenn» B pamkax JloroBopa 06 ucnonbp3oannu [Inatdopmser «Ilogemm» mocpeacteom
Cucrembl Robokassa Kommanueit He B3uMaercs

V. Komuccuu 3a noak/joyenue u ucnojb3opanue ®ynkuuu « Mapken»

HaunmeHnoBanue onepauuu (ycJayru) Pasmep komuccun Komnanun

Monxnrouenne Oynkimu « Mapker» k JInunomy kabuHeTy He B3umaercs

Pasmemenne napopmanuu o Toapax ¢ ucnonb3oBanueM OyHkmu « MapkeT» He B3umaercs

Oxkazanne Yciryr Komnanuu o o6ecriede HHI0 HHYOPMAIMOHHOTO M TEXHOJIOTHIECKOT0 B3aUMOISHCTBHS MEXK/y Y YaCTHUKaMHU PacueToB
npu ocymectsiaeHnn Omnatel 32 ToBap, HHPpOpMaLUI 0 KOTOPOM ObLTa pa3MelleHa ¢ ucnoyib3oBanueM OyHkuu « MapkeT» He B3umaercs

IIpumeuanue k pasgeny VI. Tapudos:

Monxmrouenne ynxiym «Mapker» k JlmaHOMy KabuHeTY ocyectsisiercss KoMmanuel Ha 0CHOBaHMM COOTBETCTBYomIeTo 3anpoca [Tosrygartens, cocTaBIeHHOTO U iepeianHoro B KoMmaHuIo mocpe1cTBoM
JIngHoro kabuHeTa.
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VI Komuccnu Komnannu 3a TexHudeckoe conpoBo:xaeHue gynknnonasa Jinunoro kabunera

HaumenoBanue onepanuu (ycjayru) Pasmep komuccun Komnanun

TexHUUeCcKOe cONMpoBoXAcHNE QyHKIMOHaNa JInuHOTro KabuueTa npu Hanuduu Omiat B nosib3y MHTEpHET-Mara3yHa B TCYCHHE
pacyeTHOTO nepuoja

He B3umaercs

Texuudyeckoe conpoBoxaeHne GpyHknnonana Jlmunoro kabunera npu oTcyTcTBHM OIUIaT B Monbk3y MHTepHET-Mara3uHa B TeUSHHE ClIEAYIOmuX PacueTHBIX NEpHOIOB:

[pu orcyTcTBIH OTUIAT IO COCTOSHUIO Ha KOHEI 6 (IIeCTOro) KaJlleHIapHOTO MecsIa mo 12 (QBeHaAnaThId) KaJleHIapHBINA MeCsI] 1999 py0neit, HO He Gonee cyMMbI OrUIaT, IMOAEeKAITUX
(BKITIOUUTEIIHHO) BKITIOUeHHMIO B [lepeuncienue
[Mpu oTcyTcTBHM Omnat Ho COCTOSHMIO Ha KOHeN 13 (TpHHAAaTOro) KaJIeHAapHOTO MecsIa o 24 (1BaaTh YeTBEPTHIN) KaJleH /1A PHbIHA 7999 py6uneit, Ho He Oosee cyMMBI OMUIaT, MOATESKAIIX
Mecs1] (BKIIOUUTEIBHO) BKIIIOUeHUIO B [lepeuncienue
[Ipu orcyTcTBUM OmaT Mo COCTOSHMIO Ha KOHeN 25 (IBaanaTh MATOro0) KaJeHIapHOro Mecsua o 35 (Tpuanath NAThId) KaJeHAapHBIH 19999 pyb6ueii, HO He 6onee cyMMbl OTIaT, HOIEKAIIUX
MecsI (BKITIOUUTEIHHO) BKITIOYeHNUIO B [lepeuncienue

Ilopsinok pacuyeTa M ynIaThl KOMHCCHH 32 0Ka3aHUe TeXHHYeCKoe conpoBokaeHne Komnanuneii gpynknnonana Jluunoro kabunera

Komuccust Komnanuu 3a TeXHHUECKOE CONPOBOXKACHUE (pyHKIMOHaNa JImaHoro kabunera moanexut ymiate [lomyuarenem exemecstano npu orcytersun Omnar B anpec VaTepHeT-marasuna IlomydaTens B
TE4YEHHE YKa3aHHOTO BbILIE B HACTOAIIEM paszene VI coorBercTByromero PacueTHoro nepuoga HauMHas ¢ MECsIIa, CIEAYIOIIEr0 32 MECSLIEM, B KOTOPOM ObLI OCYILECTBIICH nocieHui npuem Iloity yatenem
Omutatsl B ero moJb3y (manee — «PacueTHsIi meproay). PacueTHbIH mepro 3akaHYMBaeTCs B MOCIIEIHUI IeHb YKa3aHHOTO BBIIIE B HACTOALIEM pa3zaenie PacueTHoro nmepuona.

.Komuccns ymnaunsaercs [lomyuaTenem B mopsiake, ycTaHOBICHHOM B pasfene 6 JloroBopa, B IOCIeJHHI KaJeHIApHBII eHb COOTBeTCTBYyomero PacuerHoro nmepuoxa. Komuccus ocBoboxaaercs ot
o6noxenust HJIC B cootBercTBHH c 1. 1 cT. 145.1 HK PO, kak y4acTHHKA IIPOEKTA IO OCYIIECTBICHHUIO HCCIICIOBAHNMN, pa3pab0TOK H KOMMEpIUAIM3aIiI UX PE3yIbTATOB B COOTBETCTBUH ¢ DenepaabHbIM
3akoHOM OT 28 centsops 2010 roma Ne 244-03 «O6 nHHOBaIMOHHOM LEHTpe « CKOIKOBOY..

IIpumeuanue k pasgeay VI. Tapudos:

1. Tlpu otcyrcreun B Teuenune 3 (Tpex) ner ¢ aatel nocneanei Onepaunn, Omnar B aapec MarepHeT-mMarasuna [lonydaTesns u/viay oneparuii o BHIBOAY JEHEKHBIX CPEACTB HA PACUETHBINA CUET
ITonyuatensa, Komnanus Bnpase B OAHOCTOPOHHEM IOPSAKE 10 UCTEUCHUHU BBINICYKAa3aHHOTO TPEXJIETHEIO CPOKa, CIUCATh €IMHOBPEMEHHO BO3HArpa)XJeHHE 3a TEXHUYECKOE COIPOBOXKICHHE
¢dyskmonana Jlnmanoro kabunera [lomyuaTens, B pa3Mepe ocTaTka JA€HEKHBIX CPEACTB Ha Oanance MHTepHET -Mara3nuHa, kKak He BOCTPEeOOBaHHbIN.

"Kupunnnia. Coobuienne uunoi 10 70 CHMBOJIOB BKITIOYATENBHO Tapuduiupyercs kak 1 SMS. Coobmenue ¢ KoIHueCTBOM 3HakoB 60siee 70 Tap HQUIMPYETCs MO YacTsAM, U3 pacdeTa He 6oJiee 67 CUMBOIOB B OJHOM
yacTy. [IpoOessl 1 3HaAKH NPENUHAHUS CYUTAIOTCS 32 OTAEIbHBIE CUMBOJIBI.
Jlatunnna. Coo6uienue unHO# 10 160 cUMBOJIOB BKIIIOYHTENBHO Tapuduupyercs kak 1 SMS. CoobuieHue ¢ KoindecTBoM 3HakoB Oosiee 160 Ta pudpuuupyercs no yacrtsiM, U3 pacyera He 6osiee 153 CHMBOJIOB B OJTHOM 4aCTH.
IIpoGenbl ¥ 3HAKU NPENMHAHUS CUUTAIOTCA 32 OT/AEIbHBIE CUMBOJIBIL. JIATHHCKMM CUMTAETCS COOOLIEHHE, KOTOPOE COAEPIKUT OYKBBI HCKIIOUNTEIBHO JIATMHCKOTO aj1(haBUTA, OHO TAKKE MOXKET COAEPKAaTh IU(PPBI U UH bIe PA3PEILICHHbIE
cumMBouibl. CoOOIIeHNE, B KOTOPOM HPUCYTCTBYET XOTh OJIUH KUPMIITHYECKUH CUMBOJI, TapUPULUPYETCS KaK KHPUIIMYECKOE.
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Ipunosicenue Nes
K [[ocosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

IMopsinok oka3anus Yciayru «Robouexn»

(nanee mo texcry HacTosimero Ipunoxenuns NeS k lorosopy — «Ilopsnok»)

1. IlOHOJIHHTe.]IbH])le TEPMHUHDbI, HCNTOJIB3YEMBbI€ 110 TEKCTY Hopﬂ)nca

ITapTHep — ropuauUecKoe IO, 3aKatounBLIee ¢ KoMmanuei cooTBeTCTBYIOIIEE COTIIAIEHHE O COTPY/IHUYECTBE, B PaMKax
KOTOPOTO IpenocTapiseT [losydyareno BO3SMOKHOCTb TPHOOPECTH (apEHI0BATh) KOHTPOJIbHO-KACCOBYIO TEXHUKY, a TakKe
(uCKanbHBIC HAKONIUTENIW B TIOPSIKE U Ha YCIOBHSAX, YCTAHOBJICHHBIX COOTBETCTBYIONIMMU AOTOBOPAMH, 3aKITI0YaCMbIMU
Mexnay HuMH. [lepeuens [laptHepos pazmemnieH B JInaHOM kabuHETE .

O®/] - onepatop GUCKATBHBIX IaHHBIX, ¢ KOTOpbIM Komnanwst u/uinu [Tonydarens 3aKTI04 I M COOTBETCTBYIOILUI JOTOBOP.

KaccoBblii Uek KoppeKIMH - KaCCOBBIHN YeK, KOTOPHIi popmupyercs [Tomydatenem niin Komnanuvei B cixydae mpeaocTarieHus
[Monyuatenem HegocToBepHOI MHPOopManuu 06 Orutate/Henpenocrarienus uHpopmaimy 06 Oruiate WM HATAYUS UHBIX
Hapymenuil @enepanpHoro 3akoHa Ne 54-03, nonymennusix [lomyuatenem.

2.1.

2.2.

2.3.

2.4.

3.1.

3.1.1.
3.12.

3.14.

3.2.

4.1.

4.2.

43.

4.4.

2. OO0mmue MoJI0KEeHUS
Hacrosmmii [Topsiiok ycTaHaBIuBaeT MOPSAOK U ycioBus okasanus Komnanueii [Tomyuaremo Yemyru « Robouekn
(manee mo Texcty [opsiaka — «Ycmyray), a Takke peryaupyer npasa u o0si3anHocti CTOpOH, BO3HUKAIOIIHE B CBSI3U C
OKazaHueM Y CIyTH.
Komnanus oxaspiBaeT Yciayry Kak OaHKOBCKMH IUIATEXHBIM areHT — IUIATEKHBI arperaTtop Ha OCHOBAHWU
®enepanbHoro 3akoHa 0T127.06.2011 Ne 161-03 «O HaumoHanbsHOM mu1aTexHOU cucteMe» U deepaabHOro 3aKOHa OT
22.05.2003 Ne54-@3 «O mpuMeHeHHH KOHTPOJIBHO-KaCCOBOM TEXHHUKH IPH OCYIIECTBICHUH HAIMYHBIX JAEHEKHBIX
pac4eToB U (MIM) pacueToOB C UCIIOJIb30BaHUEM IEKTPOHHBIX CPE/ICTB IuTaTexa» (nanee — « DenepanbHblil 3aKoH Ne54-
D3y).
3a okazanmue Ycnyru [lomydaTtens yrmraunBaer KomnaHun KOMHCCHIO B pasMepe U B MOPSIIKE, YCTAHOBIEHHOM B
Tapudax.
B pamkax okazanus Yciyru Komnanus npenocrasisier [ToayyaTento BO3MOKHOCTb TTOJKITIOYATH K JIMTHOMY KaOuHeTy
cienyioniee pemenue (nanee — «Pemenune»): pemenne «Podouekn», B pamkax kotoporo Kommnanus obecnedrBaer
HaIpaBJICHHNE KacCOBOro 4eka [lnaTenbuivky B 2JIEKTPOHHOH (opMe, a Takke mnepenady (pucKaabHBIX TaHHBIX B
denepanbHyI0 HaOTOBYIO 1y k)0y (uepe3 OD/I, ¢ koTopeiM KoMnaHus 3aki04MIa TOTOBOP ) IO OCYLIECTBICHHBIM B
nosip3y Ilonmydarens OmmataM, ¢ NpUMEHEHHEM KOHTPOJIBHO-KACCOBOW TEXHHWKHM M (DUCKAJBHBIX HAKOIHTEJIEH,
3apeTUCTPUPOBaHHBIX Ha KoMmaHuio.

3. Ilopsinok NOAKII0OYeHHA Y Cayru
B nensix moaxmrouenust Y ciryru Iomydarento HeoOX0nUMO pyKOBOACTBYSICh HHCTPYKIMSAMH, Pa3MEIIEHHBIMH B JIrdaHOM
KabuHeTe:
BbIOpaTh B JInunom kabunete Penenue;
OCYIIECTBUTh HACTPOIKu MIHTEpHET-Mara3uHa, B COOTBETCTBUU MTAPAMETPAMU U TaHHBIMHU, NIPEy CMOTPEHHBIMH B
TEeXHUYECKOHN TOKYMEHTAIMH, pa3MelleHHOH B JInYHOM kabuHeTe (J1ajee — « TeXHHYecKast TOKy MCHTALIUs»), a TAloKe
C UCIIOJIb30BaHUEM (PYHKIIMOHANA, MpeaocTaBisiemoro Komnanueit B JInaHoM kaOunere;
yKa3aTb BCOOTBETCTBYIOIIEM pazzene JImaHoro kabnHera npumensiemyto [losrygaTenem cucteMy HaIoroo0I0KeHys,
CTaBKy HaJlora Ha J00aBJICHHYIO CTOMMOCTb, IPUMEHIEMYIO B OTHOIIEHHH peaiusyemoro [Tomyugarenem Tosapa,
3HaUYEHHE PEKBU3UTOB «IIPH3HAK ITPEAMETA pacueTa» U «IPU3HAK criocoda pacyeTay;
moATBepANTH B JINUHOM KaOHWHETE CBOIO TOTOBHOCTH K Hadally oka3anust Komnanwueit Yemyru.
Komnanwus, no ¢axry coBepuienus [lonyuarenem aeiictBuii, ykazanusix B m.2.1 Tlopsaka, TOBOAUT 0 CBEICHUS
[onyuaTens o naTe Havana oka3aHus Y CIIyTH Iy TeM HanpasieHus: MHbopmaoHHoro cooOmenus B JINUHbI KaOHHET.

4. Ilopsanok oxkazaHus Y cJayru

Komnanwus o6ecrnieunBaet HanpasieHue KaccoBoro yeka [liratensinky, a Takxe nepegady pruckanpHbIX JaHHBIX B OD/]
o axry Hanpasnenus [loxyuarento [ToarBepxaenns o coepmeHnn OmIaTel.

B cnyuae coBepuienus Onepanuu Bo3Bpata, Komnanust odecneduBaer Harpasienue [naTenbiuKy KacCOBOro 4eka
BO3BpATa, a TaKkXke nepeaady GuckanbHbIX JaHHBIX B OD/] mo dakrty Hampasnexuro Iloxydarenro moaATBEpKACHUS O
coBepuieHun Onepanuu Bo3Bparta.

Wndopmanust o BEIIAHHBIX KaCCOBBIX Y€KaX M KACCOBBIX YEKOB BO3BPATa, a TAKKE MEPelaHHbIX (PHCKaIbHBIX JaHHBIX
O®/1, pazmemntaercs Kommanueit B JInuHoM KaOuHeTe.

ITo okonuanum kaxxgoro OTyeTHOrO NMEpuoja, Kommnanus B mopsiike 1 B CPOKH, yKa3zaHHbIE B paszeinie 7 Jlorosopa,
npenocraniset [lomyuarento Otuer arenra. I[IpegocraBnenne Otuera areHra, a Takoke COTIacoBaHHE HHPOPMALMU U
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5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

JAaHHBIX, coeprkamuxcs B OT4eTe areHra, 0CyIeCTBISIETCS aHAJIOT MY HO IOPSIIKY COTIIaCOBAHUS AKTa, yCTaHOBJICHHOMY
B paszeine 7 Jlorosopa.

5. IlpaBa, 00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH NMPH OKA3aHUH Y CIAYTH

Komnanwus 00s13aHa npu okazanuu Y ciyru coomonars TpeOoBanus, ycTaHoBIeHHbIe DeepansHbM 3akoHOM No54-D3,
B TOM YHCIIE TPe10cTaBUTh [ToydaTesto TeX HIYeCKyro BO3MOYKHOCTh IIepelaun BceX (PMCKaIbHBIX JaHHBIX B Kommanmro
JUISL HaJUIeKaIlero OKa3aHus Y CIIyTH.

[MonyyaTens 00s3aH petocTaBiIsITh KoMIaHUN JOCTOBEPHYIO W MOJIHYI0 HHQOPMAIHMIO O (PUCKAIBHBIX TAHHBIX 110
ocyIiecTBIeHHOU B o3y [lonyuaTens Omnate, A Hajgaexamiero okazanus Kommnanueit Yemyru.

Kommanus 06s13aHa mpu BHECeHHU M3MeHeHN B DeepanbHbiil 3akoH No54-D3 u/iinu B HHBIC HOPMATHBHO-IIPABOBbIC
aKTHI, M3aHHBIe B paMKkax PenepanpHoro 3akoHa Ne54-D3, tpedyronue ot [lomygaTens nepeaadn TOMOITHATETBHBIX
napameTpoB Juist GOpMHUPOBaHUs (PUCKAIBHBIX AaHHBIX , 10Pa0aThIBATh TEXHUUECKYIO JOKYMEHTALUIO U ()yHKIIMOHAI
JImaHoTO KabWHETa, a TAKXKE B CPOK HE TO3/AHEE 7 (CeMM) KaJeHIapHbIX THEH 10 AaThl BBEJACHUS B ICHCTBUE TAaKUX
n3MeHeHuH, HanpaBuTh [lomydartemo MHpopmannonHoe cooOmieHue, coepikalliee yBeAoOMIICHHE 0 HE0OX 0 AMMOCTH
[Tony4daTento 0CyIIECTBUTE JOMOIHUTENBHBIE HACTPOIKM IHTEpHET-Mara3suHa, B TOM YHCJIe C UCIOJIb30BaHNEM JIMIHOrO
KaOuHeTa.

[Mony4aTens 00s13an mpu nosrydeHnn ot Komnanuu MHpopManmonHoro cooduieHust B cootBeTcTBUH ¢ 11. 5.3. Tlopsiaxa,
OCYLIECTBIIATH JONOJHHUTENbHBIE HAacTpoiiku MHTepHeT-MarasuHa n/win JImdHOTO KaOuHeTa B CPOKH, YKa3aHHbIE
Komnanueii B Takom MHGOPMALIMOHHOM COOOIIICHHH.

Hacrosmmm, [Tonyuartens npenocrapnser Kommannu rmpaBo npu HEUCIIOJHEHUHU W/WITH HEHa JIe)KalleM UCTIOTHEHNN
[onyuyatenem cBOMX 00s3aTeIbCTB, NPEIYCMOTPEHHBIX HACTOALIMM ITyHKTOM llopsinka, MCIONB30BaTh IS
(hopMupoOBaHUS TOJHBIX (UCKATBHBIX JaHHBIX MapaMeTpbl «MO0 YMOJIYAaHHWIO», BKIIOYas, HO HE OTPaHHYMBASCH
CJIe Iy IOLIMMHU TapaMeTpaMu: IS TapaMeTpa « IpU3HaK CII0co0a pacueTa» UCIOJIb30BaTh 3HAYEHHUE IIOJIHBIA pacueTay,
JUIsS IapaMeTpa «IIPU3HAK MpeaMeTa paciyeTay UCIOIb30BaTh 3HAUCHUE KIIIATeX).

KowmrmaHus He HeceT OTBETCTBEHHOCTB B CJTy4ae IpeaocTaBineHus [lorydaTeneM HeJ0CTOBEPHOM HH(POPMAIIAH W/ WITH IPU
HeucnonHeHnu [lonyyatenem cBoux 0053aTebCTB, IpeAYCMOTPeHHBIX B1I1. 5.4 [Topsiaka, moBineKIux 3a co0oi ykas3aHue
B KaccoBoM 4eke U nepeaade OD]] HEKOPPEKTHBIX (PUCKANBHBIX JIAHHBIX.

KoMrmmanus BripaBe NMPUOCTAHOBUTH OKa3aHWE YCIYyTH B ciaydae HapymeHus llomygatenem ycioBuit JloroBopa u
[Topsiaka, B TOM YHCIIe IPY BRIABICHHUH (hakTa peaocTaBicHus [lomydaTenieM Hel0 CTOBEPHON HH(OPMAITHH, YKa3aHHON
B1.3.1.4 [Topsaxa.

IMony4arens, ncnons3yromuii pemenue «Pobouekny», B caydae IpeaoCTaBICHUS U (OPMUPOBAHUS KACCOBOIO YeKa
He0cToBepHOM nHdopmanmm 06 Omnare/HenpenocraBieHus nHbopMaly 00 OrmaTe WK HaJUYUs MHBIX HapyILSHUI
@enepanpHoro 3akoHa Ne 54-®3, nomymensasix llomyuatenem, mmeeT mpaBo oOpatuthesi B Kommanuro s
¢dopmupoBanns KaccoBoro ueka KOppEeKIUH.

Taroke [lonyuartens BpaBe caMOCTOATENBHO C(HOpMHUPOBaTh KaCCOBBIN YeK KOPPEKIIUU B CIIyUasx, yCTaHOBIJICHHbIX
nosioxxeHusamMu PepepanpHoro 3akoHaNe 54 -3, npu HaNMU UK TEX HUUECKOW BO3MOXKHOCTH. B citydae caMocTOSITebHOTO
odpopmnenus [Tonyuarenem KaccoBoro yeka koppekiuu Komnanus He HECET OTBETCTBEHHOCTH 3a PABUIBLHOCTh €10
(hopMupOBaHUS ¥ BO3MOKHBIC HETATUBHBIC TIOCIeACTBYS 1y1s1 [lomyuaTens.
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1.1.

1.2.
1.2.1.

1.22.

1.3.

1.4.

L.5.

1.6.

1.7.

2.1.

2.2.

2.3.

24.

2.5.

2.5.1.

Ipunoscenue Ne6
K [[ocosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Mopsinox B3anmoaeiicTusa CTopon npu ocyuecTsiennu Onepauuu Bo3BpaTa

(nanee mo texcry HacTosimero Ilpunoxenns Ne6 xk lorosopy — «Ilopsnok»)

1. OOmme mojaoKeHUus

Hacrosmmwii [Topsimok ycTaHaBnMBaeT MopsIoK U ycioBusi ocyuiecTienus Onepanuii Bo3Bparta [lnarenbmyky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PETYNHPYET paBa u 00s3aHHOCTH CTOpOH Npu coBeplieHnn Onepanuii Bo3Bpara.
[NonyuaTens Bnpase ocyuiecTBUTh, Onepanuio Bo3Bpata [lnatensumky cieayonmMy Cocodamu:
¢ ucnons3zoBanueM QOyukiun «REFUNDy. B nanHoM ciryuae Onepanust BO3Bpara OCyIIECTBIIETCS Ha OCHOBAHNN
3ampoca Ha ocymecTsieHnn Onepaliy Bo3Bpata (gaiee mo TekcTy Ilopsinka — «3ampocy ) 3a CHeT IeHEKHBIX CPEeICTB,
nojanexamux pkinroueHuto B Ilepeuncnenus. Iopsanok ocymectsnenus Onepanyuu BO3BpaTa ¢ HUCHOJIb30BaHUEM
Oynkm «REFUND», a Taxoke mopsiiok coctanienns u nepenaun [lomyvateraem B Kommanuro 3anpoca ycraHoBieH
B pazzaedne 2 [lopsiaxa.
HenocpeacTBeHHO Ilnatenpmmky 0e3 ywactus Komnanmu. B gaHHOM ciydyae BO3BpaT ICHEKHBIX CPEICTB
[Tnatensmumky mo Onepanuu Bo3Bpara ocyinectisiercs [lomyuaTenem camocTtosTenbHo (6e3 yuactust Komnanmm
PacueTtHoTrO0 6aHKa) CITIOCOOOM, OIIPEJICIIEHHBIM JIOTOBOPOM, 3aKITI0UeHHBIM Mex 1y [losryuarenem u Ilnarenbiukom ¢
y4eToM TpeOOBaHMH, yCTAHOBJICHHBIX 3aKOHO 1aTeIbcTBOM Poccutickoii Deneparuu. [Topsiiok Bo3spara [Tomyyarernem
JeHexHbIx cpencts [Inarenbiuky nmo Onepanny Bo3Bparta 0e3 yyactus Kommanuu He siBisietcs mpeamerom Jloropopa
u [lopsinikoM He yCTaHaBIIMBAETCS.
3a oOecnieyeHne HHPOPMAIMOHHOTO M TEXHOJOTHYESCKOrO B3aUMOJCHCTBUS MEXIy YYaCTHHKaMH PACYECTOB HPH
ocymectBiennn Onepanyu Bo3Bpata [lonydaTens yruraunBaeT KomnaHun KOMHCCHIO B COOTBETCTBHH ¢ Tapudamu
(manee mo Texcty Ilopsiaka — «KOMHCCHD»).
Onepanus Bo3Bpata He BieudeT 1711 Komnanuu 006513aTesibCTB 110 Bo3BpaTy [losryyareno KOMUCCHH 3a OKa3aHHe Y CIyr
Kommnannu, ynnauennoii [TonyuareneMm B COOTBETCTBUH C yCTaHOBIEHHbBIM [lomydartento TapudHbIM I1aHOM.
Pacuetsl ¢ OmMutenTom no Onepanuy BO3BpaTa OCyIIeCTBISIOTCS PacuerHsiM 6aHKOM Ha OCHOBAaHUM HH(pOpMAany 1
JAaHHBIX, peaocTaBisieMbix Komnanueit. [lopsiaok v cpoku ocyiiecTBieHus: PacueTHbiM 0aHKOM pacuetoB 1o Onepaimn
BO3Bparta (MEepEeUYUCIeHUs] JEHEXKHBIX CPEICTB OMUTEHTY) He sBIArOTCA mpeamertoMm Jlorosopa m Ilopsnkom He
pErIaMEHTUPYIOTCS.
B ciygae ocymectsienus [Tonygatenem Oniepariiu Bo3Bpara, HalIpaBJICHHO W Ha BO3BPAT CyMMBbI OIUIaThl/YaCTH CyMMBI
Omnatsl Ha [Inatesxxnoe cpeactso [InaTenpumka, SMUTHPOBAHHOE B OTiIMYatoeiicst oT OmiaTel BadoTe, KOHBEPTALHS
cymMmbl [lepeunciienns ocymecTBIsSeTCs IO Kypcy NpuBiekaeMoro PacuerHsiM 6aHKOM HHOTO OTiepaTopa Mo rnepeBoay
JIEHE)KHBIX CPEeACTB (IIOCPETHUK B NEPEBOJE) HA MOMEHT coBepmeHust Onepanuu Bo3Bparta. Omepaius Bo3Bpara
OCYIIECTBIISIETCS B MOJYYUBIIEHCS B pe3yJibTaTe KOHBepTaluu cymme [lepeuncnenus.

Omnepanus BO3BpaTa IIpH UCIIOJIB30BAHUN PACCPOUKH B KauecTBe [lmaTeXHOTO cpecTBa MOXKET OBITh OCYIIECTBIICHA B
teuerne 30 (TpunuaTn) KaseHaapHBIX AHEH ¢ MOMeHTa OIIaThl.

2. Ilopsanok ocymectBienns Onepanuu Bo3BpaTta ¢ ucnoab3oBanneM ®ynknun «REFUND»
[NomygaTens Bipase ocymectBuTh Oneparuio Bo3Bpara ¢ ncnoiszoBanneM OyHkimn « REFUND» npu yciioun [TosHoii
aktuBanuu B CucteMe M TOCTaTOYHOCTH cyMMBI [lepeunciennus nis ocyuiectsiaeHnss Onepanyy BO3BparTa ¢ y4eToM
KOMHCCHH, B IOJTHOM 00BEMe.

B nensix ocymecrsienus Onepaiuy Bo3spara ¢ ucrosibzoBanueM Oyukimn « REFUND»y [MonydaTens 00s13aH Hanp aBuTh

3ampoc B Kommanwuro nocpencteom Jlnaaoro kabuneTa.

B 3anpoce gomxHO OBITH YKa3aHO:

e [InaTtexHOE CPEACTBO, HA KOTOPOE HEOOXOIMMO OCYIIECTBUTE BO3BPAT ACHEKHBIX CpeACTB o Onepaliyy BO3BpaTta.
[lepeuens [InaTexHBIX CpencTB, MO3BOIMIONMX OCYyHIECTBISITh Onepanunio BO3Bpara ¢ UCII0JIb30BaHneM PyHKIMN
«REFUNDp, pa3meniex B JInaHoM kaOuHere;

® yJAeHTU(UKAIIMOHHBI HOMeP (aapec AIeKTpOHHOU TouThI [ [aTenbinka), cymma 1 1ata ocyiecTierns OmiaTeI o
KOoTOpoi ocymecTsisaercss Onepanust Bo3Bpara;

e OCHOBaHWE, [0 KOTOpOMY ocymiecTBiseTcss Oneparus Bo3Bpara.

Kommanus o ¢axry moctymienuns ot [lomydatens 3anpoca nmpoBepsieT J0CTATOYHOCTh CyMMEI [lepeuncnenus s
ocymecTrienns: Onepanyy Bo3BpaTa B pa3Mepe, yKka3aHHOM B 3arpoce, ¢ y4eTOM KOMUCCHH.
IIpu noctarounoct cymmsl [lepeuncnenus 1uis ocymectienus Onepaiyu BO3BpaTa B pa3Mepe, ykazaHHOM B 3aTpoce,
¢ yueToM Komuccun, Komnanus, npyu HaIMIUHA TEXHIYECKOH BO3MOXKHOCTH, oOecrieunBaeT nocpeactBoM CrucTeMsl
repenaqy IMuTeHTy HHPOpMarmm 06 ocymectBieHnu Onepanuu Bo3Bpata. [Ipu sToM:
eciu Komnannei Opi1a mojrydyeHa oT OMUTEHTa HHPOPMAIUs 0 HEBO3MOXKHOCTH OCYIecTBUTH Oriepaliiio Bo3Bpara Ha
[TnaTesxxHOE CPEACTBO COTIIACHO 3ampocy, a TaKkKe NpU OTCYTCTBMM y KoMmaHMM TeXHHYECKOH BO3MOMXKHOCTH
obecnieunTh mocpeactsoM Cuctemsl epefaady IMUTEHTY uHpopMalmu 00 ocyriecTsieHnn Onepaiyu Bo3BpaTa:

o 3anpoc K ucrionHeHuto Kommnanuei He NpUHUMACTCA, Onepaunﬁ BO3BpaTa HE OCYIECTBJIACTCA
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2.52.

2.6.

2.7.

2.8.

e uHQOpPMAIWS O HEBO3MOXHOCTH OCYyIIecTBUTh Omepamuio Bo3BpaTa pasmerniaercs Kommanweir B JImdHOM
KaOuHeTE;

o [loxyuaTenb 10DKEH CAMOCTOSTEIBHO yPEeryIHpoBaTh BONPOc ¢ [laTenpnkoM o BO3BpaTe I€HEKHBIX CPEACTB IO
Onepanuu Bo3Bparta.

ecii Komnanuel Ob11a o Ty4eHa oT OMHUTeHTa HHQOPMALH O BO3SMOXHOCTH OCYLIeCTBUTh Oniepaliiio BO3BpaTa Ha

[TnatexxHOE CPENCTBO COrNIACHO 3aIpPOCY:

e 3ampoc cunrtaercs npuHATEIM KoMmanuel B mepBbIii paboduii JE€Hb, CIESAYIONIIIA 38 JHEM ITOTY4YEHHUS OT DOMUTEHTA
uH(OpPMaIK 0 BO3MOXKHOCTH OCyIecTBUTh Onepaiuio Bo3BpaTa Ha IlnaTexHoe cpeacTso;

e Kowmnanus B cpok He mo3ngHee 3 (Tpex) pabouux qHe ¢ naTel mocTymieHus B Kommanuio 3ampoca Bo3Bpata
IIPOBOAUT 3aueT cyMMbl Ilepeuncnenus Ha cymmy Omnepanuu Bo3BpaTa ¢ y4eTOM KOMHCCUM B HOPSJKE,
YCTaHOBIIEHHOM B pa3zeine 6 JloroBopa;

e uHpopmanus 00 ncrosiHeHUN 3anpoca foBoaurcs Kommanueit no ceeaenus [lomyuarens mocpeacrsom JInaHoro
kaOuHeTa myTeM HamnpasieHus MaopmamoHHOro cooOieHus .

B cnyuae eciinHa naty nocrtymienus B Komnanuto 3anpoca B cootBeTcTBUM ¢ 11.2.4 Topsiaka, 1100 Ha 1aTy MOJIy4eHus
oT DMuTeHTa HHPOpMaIuu, ykazanHo B 11.2.5.2 [Topsiaka, cymmsl [lepedncienus HeJoCTaTOUHO /IS OCY IIIECTBICHUS
Onepanuy Bo3BpaTa ¢ y4eTOM KOMHCCHH B IOJTHOM 00beMe, Oniepanus Bo3Bpara He ocyuiecTBisiercs. Hpopmams o
HEBO3MOXHOCTH OCyIecTBUTh Oneparyo Bo3Bpara Josoanutcs Kommanuen no ceenenus [lonygarens nocpeactsom
JIngnoro xabuHeTa MmyTeM HanpasiieHUs! HDOpMalMOHHOTO COOOIIEHNS .
B ciyuae eciiu OmuteHTOM He OBUIM NPHUHATHI JeHEXKHbIE cpeacTsa mo Omnepauuy Bo3BpaTa AJs 3a4HCICHHS Ha
[TnatexxHoe cpeactBo, ykazanHoe [lomyuarenem B 3anpoce, PacueTHslii 0aHK Ha OCHOBaHMM MH(GOPMALUK U JaHHBIX,
npeaocTaBieHHbIX KoMmanue, ocymmecTBiseT BO3BpaT AeHEKHbIX cpeacTs [lomydaremo no peksusuram IomydaTens,
ykazaHHbIM B JlmgyHoM kaOumHeTe. Ilpm stoM kommccus Kommanum 3a obOecriedeHue WH()OPMAIIMOHHOTO |
TEXHOJIOTHYECKOTO B3aUMOJEHUCTBUS MEXAYy YUYacTHHKaMH pacyeroB Hpu ocymiectBieHnn Onepanuu BO3BpaTa,
yrutaueHHas [Tomydatenem Komnanuu B nopsake, npeaycmotpeHHoM JloroBopoM, [losrydaTesnto He BO3BpaaeTcs.
B nensax ocymectsnenns Onepanuii Bo3Bpata [lnarensmmky Ha [Inatesxnoe cpenctso Kommanus BnpaBe ynepkars
JIEHEXKHbIE CPECTBA U3 CPEICTB, MouieKaIuXx Kk [lepeuncnenuro B mons3y IlosmyuaTens 1 oCcyIecTBUTh UX EPEBOJ HA
cueT PacueTHoro OaHKa, B KOTOPpOM paHee o0ciyxuBaics [lonyuarens, UCIONB3Ys pacyeTHbI cueT KoMmnanuu.
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Hopsinok B3aumogeiicteus CTopoH npu nocrymieHun B Komnanuio nadpopmannu o peanusannu [Honyuatenem

5.1.
5.2.

3anpenieHHBIX TOBApPOB
(nanee mo texcty HacTosimero Ipunoxenns Ne7 k lorosopy — «Ilopsnok»)

HacTosiuii [Topsiok ycTaHaBTHBAET POLie Ay pbl B3aumoeicTBust CTOpOH mpu noc Ty miieHun B KoMmnanuio nHpopmarmm
o peanuzanuu [losnygarenem 3anpeiieHHbIX TOBAPOB.

OcHoBaHneM i npr3HaHus ToBapa, 3amnpereHHbIM TOBapoM sBiIsieTcs mocTymienne B Komnanwro napopmarun (CMU,
ceTb VHTepHET, MICBMEHHbBIC WIH yCTHBIC oOpamieHus [LnatenpIuKkoB (TpeThUX JIML, JACHCTBYIONMMX B MHTEpecax
[InatenbmMKoB), a TaKke WHbIE KaHanbl nonydeHus Komnanwei uHdopmaimu) o peanusanuu [lomydarenem
3anpeleHHbIX TOBapoB (Jajee — «MH(popMalys 0 peaau3anuy 3anpenieHHbIX TOBAPOBY ).

Komnanwus ve nozanee 3 (Tpex) pabouux AHEH ¢ 1aThl HOTyYeHHS HHPOPMAIMN O peaIn3alliy 3anpeieHHbIX TOBAPOB),
HanpasJser [lonxyuaremo MHpopmanmonHoe coo0lieHre 0 npeaocTaBIeHH HHPOPMALMU O peann3yeMbIx ToBapax, a
Taxoke TOKYMEHTOB, MOATBepkAalomuX (akT npexpoctasinenus Tosapa [lnarensumky no cosepuenHoi Omnarte.
[MonyuaTens 06s13aH B cpok He no3aHee 2 (IByX) pabounx nHeH ¢ aatel noyydeHus o Kommannu MHpopMannoHHOro
COOOIIICHMS HATIPABUTh Ha aJIpec AEKTPOHHOH moutkl Kommanwu robokassa@robokassa.ru, u/miy nocpeacTBoM JIMaHOro
KaOHMHeTa, COO0IIeHHe, coaepIKaliee 3anpamnBaeMble KoMnanueld JOKyMeHTB 1 MHPOPMALIHIO, & TaKKe MO 3aIrpocy
KoMmnaHuu npepocTaBuTh yKa3aHHbIC TOKYMEHThI U HHpopMaluio B KoMnanuio Ha OyMakHOM HOCHUTEJIE 32 MO IITHCHIO
YIOJIHOMOYEHHOT0 npeacrasureins IlomyqaTess.

Jo momenTa npenoctasienus [lonyuarenem nHGopManu 1 TOKyMEHTOB, yka3aHHBIX B 1.4 [lopsizika, a Taxoke B cirydae
HETIPEI0CTaBIICHHUsI WIIA HETIOJTHOM IPEI0CTaBICHIHH HHPOPMAIIMY U IOKYMEHTOB B CPOKH, yKazaHHbIe B 1.4 [lopsika,
W/WIHY TIPU TIPEA0CTABIEHUU HHPOPMALIMH U TOKYMEHTOB, OATBEP)KAAIOMINX (haKT peaau3aliy 3anpelieHHbIX TOBapOB,
ToBapel, peanusyemsle [lomywatenem, mnpusHaroTcs Kommanwmeil 3anpemeHHBIMH ToBapamMu. B ciydasx,
npeaycMoTperHbIX B 1.3 [lopsnka, Kommanus Brpase:

npu3HaTh OmiaTel, coBepIIaeMble (CoBepIIeHHBIC) B 03y Ilomydarens, HexeficTBUTETbHBIMU OTIIIATAMY;
OTKJIIOUUTH MHTepHET-Mara3un oT CHCTEMBI, B TOM YHCJIe IPHOCTaHOBUTH coBepiieHre Omnat B mons3y [lomyyarens, a
TakKe HanpaBUTh B PacueTHslii 6aHK 3anpoc o npuocTtanoBieHnu [lepeuncienns B moib3y [loxyuarens.

[Tpu 5rom Komnanus nanpasnser [lonyyarento MadopmannonHoe coodienue B teueHue 2 (Byx) pabouux JHEH ¢ AaTsl
MIPUHATHS TAKOTO PEIICHUSI.

[Ipu npenoctarnennu [lonyuarenem napopmManuy 1 JOKYMEHTOB, yKka3aHHbIX B 1.4 Tlopsiaka 1 onpoBepraromux pakr
peanuzanuu [lomyyatenem 3anpemeHHabix ToBapos, Komnanus ve no3anee 3 (Tpex) pabounx AHEH ¢ AaThl HOCTYTIIICHHS
Takoi WH(opMamMM W JOKYMEHTOB HMOBTOPHO NojkiIo4yaeT VMHTepHeT-marasuH k Cucteme WWiM BO30OHOBISIET
nposeneHue pacueros ¢ Ilosyuarenem no Jlorosopy, 1 B TeueHue 2 (AByX) pabouux qHel yBemomuiseM 00 3TOM
[Nonyuatens nytem HanpasieHus VHGpopMamOHHOIO COOOLIEHHUS.

[Ipu nmontBepxnennn (axra peanmzanmu llosmyuarenem 3amnpemeHHbIX ToBapoB, [lomyuartens 00s3aH BO3MECTHTL
Komnanuu pacxoppl, TOHECEHHbIE BCIEACTBHE NpU3HAHUs ToBapoB, 3ampeliEHHBIMA TOBapaMH, Ha OCHOBAHWU
npenocTaBleHHbIX KoMmaHueld AOKyMEHTOB, MOATBEPIKIAIOINIMX pealln3alyio 3anpenieHHbIX TOBapoB/ (paKTHYESCKH
TTOHECEHHBIE PACXO/IbL.

Bo3smemenue Ilomyyarenem KoMmnaHu NOHECEHHBIX PACXOA0B OCYLIECTBIAETCA B CPOK HE Mo3aHee 3 (Tpex) pabounx
JIHel ¢ nmatel HampaBieHuss Kommnanuell cooTBeTcTBYtoIiero tpeboBanus [lonydaremo. TpeGoBaHue Hampasisiercs
Komnanwueii Ilonmyuaremo HMuadopmManuoHHBIM COOOIIEHHEM, C TMOCIEAYIOIIMM NPENIOCTaRICHHEM TpeOOBaHMS,
MOATIMCAHHOTO YIIOJIHOMOYEHHbIM J1iiioM Kommnannu, Ha 6ymaskHoM HocuTene. Ecnu nHoe He ykazanHo Kommanueii B
TpeboBaHuM, TpeOOBaHNE O BO3MeIIeHNH KoMIaHuy TOHECEHHBIX PAcX0/I0B MOAJISKUT ucroHeHuto [TorygaTtenem B
teueHue 3 (Tpex) pabounx nHEH ¢ naThl HanpaeineHus Kommanunei MHpopManmoHHoro cooOmieHus.

[Mepedens 3ampenieHHbIX TOBAPOBS:

9.1.1. TOBAPBI, 3AITPEIIIEHHBIE 3AKOHOJATEJIbCTBOM:
Opy>xue, B3pbIBUATHIC BEIIECTBA;

HapxkoTrky, ICHXOTPOIIHBIE BENIECTBA;

YesoBeueckue OpraHbl U TKAHU;

AJIKOrojp 4 TadaK;

A3apTHBIE UTPBI;

Po3pIrpsimm v toTepen;

VYcnyru cekcyalbHOTO Xapakrepa.

9.1.2. TOBAPBI, CBA3AHHBIE C MOIHEHHUYECTBOM:
e HecymecTByomue ToBapsl;

6 YkasaunbIit NepeyueHb HE SBIISCTCS NCUEPIIBIBAIOIIMM U TIPEIHA3HAYEH Il 03Ha KOMJIICHUS C IPUMEPHBIMU chepaMu 3apeLieHHbIX TOBAPOB.
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ToBaps! 0€3 ONTBEPKIACHUS TOCTABKH;
ToBapsl ¢ HETOCTOBEPHOM HH(DOPMAIUEH.

9.1.3. PUHAHCOBBIE YCJIYI'U BE3 JIMLIEH3NU:

KpHuITOBaTIOTEI ¥ KPUTITOOUPIKH;

®dopekc-6pokepsl 0e3 nuriensuu 1[b PO;

®uHaHcoBBIe TUpaMuabl U MJIM-cxeMsr;

Mukpo3aiimbl 0e3 THICH3UH;

MHBEeCTHUIIMOHHBIC CXEMBI C TAPAHTUPOBAHHOM JIOXOAHOCTBIO.

9.1.4. KOHTPA®AKT 1 HAPYIIIEHME IIPAB:

IToamenpHBIE TOBAPEI H3BECTHBIX OPEHIOB;
IIupatckoe ITO 1 KOHTEHT;

B3jioMaHHbBIE aKKayHTBI M JTIOCTYTIbI;
ToBapsl 0e3 cepTHPUKATOB COOTBETCTBHS
JlexapcTBa 0€3 TUIIEH3UU.

9.1.5. BBICOKOPUCKOBBLIE TOBAPHI:

buonornuecky akTUBHBIE I[06aBKI/I C HCAOKa3aHHbBIM S(bd)eKTOM;

MenunuHcK1e yciyru 0e3 IMIeH3UH;
Junnowmsl u ceptudukaTel 00 00pa3oBaHuy;
[onnenbHbIe JOKYMEHTBI;

Venyru mo 06x0ay 0JI0KMPOBOK M CaHKIIHA

9.1.6. HIU®POBBIE TOBAPbBI COMHUTEJIbBHOT'O XAPAKTEPA:

HakpyTka o inucunKoB U JailKOB;
CriaM-pacChUIKY;

DDoS-aTtaku 1 XakepCcKue yCayru;
IlepcoHanbHbIe JaHHBIC TPETHUX JIHII;
WHCTpYMEHTHI JIs1 MOIIICHHUYICCTBA.

9.1.7. TOBAPHI C PEITY TALIMOHHBIMH PUCKAMMU:

[lonuTHdaeckas aruTammys;
OKCTPEMHUCTCKUE MAaTEPHUAIIbI;
ToBapsl, pazkuraroiiye HeHaBUCTD;
[loxupyro1uii KOHTEHT;,
IIceBnonayuHble TOBaphl U yCIYTH.

9.1.8. MEXXAYHAPOIHBIE OT'PAHUYEHNMA:

ToBapsl 1101 CAHKITUSAMU;

Dual-use ToBaps! (TBOHHOTO HA3HAYCHUSA);

ToBapsl ¢ HapyIIeHHEM 3KCTIOPTHOTO KOHTPOJIS
TpaHcrpaHUYHBIE IEPEBOJIBI B 00X0]1 OTpaHUYEHHIA.
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Ilopsinok B3aumoaeiicTeust CTopoH npu npusHanuu IMuteHToM Oniaat HeaelicTBUTe ILHBIMH OTJIATAMH
(nanee mo Tekcty HacTosiuero Ipunoxenus Ne8 k lorosopy — «Ilopsnok»)

1. Hacrostmuit Ilopsanok ycTanaBnuBaeT mpoleaypbl B3aumojeiictBus CTopoH mpu mocTymuieHnn B Kommanuio ot
[TnaTenpmka (TpeTHUX JINIL, IEHCTBY IOIMX B MHTepecax [narenpimyka) 3asBieHH 0 COBEpIICHUY B 0J1B3Y [lomyyarens
HeneiictButenbHOM orutaTh (anee — «3asBiaeHue [hraTenpimyukay ).

2.  KowmmanusBTeuenne 5 (mati) pabounx JHEH ¢ JaThl HOCTyTUIeHNs 3asBieHus ot [ natenpupka, Hanpasiset [ loxydaremo
HudopmanmonHoe coobmeHne, cojepikaniee TpeOoBaHHEe 00 ocymiecTBieHHH [loydateneM BO3BpaTa CyMMBI
HeneiictBurenbHO#M otutaThl (nanee — « TpeboBanme)

3. Monyyarens 00s13aH B CpOK HE mo3nHee 2 (IBYyX) pabouux aHe# ¢ natel nonydenus or Komnanun TpeOoBanus
paccmotpers TpebGoBanne m HampaBuTh B KommaHWio Ha aapec 3ICKTPOHHOW mMmMOYTH arbitration@robokassa.ru
YBEJIOMIICHHE O COIJIACHU C UCTIOJTHEeHHeM TpeOoBaHus, TMOO0 MOTHBUPOBAHHBIA OTKAa3 OT MUCHOJHEHHs TpeboBaHusL.
Henonyuenne Kommanumeir ot Ilomydarenst cooOmieHus, coaepiKaliero yBeJOMICHHE O COTJIACHH C HCIOJHEHHEM
TpeboBaHnus1, TMOO MOTHBUPOBAHHOTO OTKa3a OT HCTIOJHEHNS TpeOoBaHNs B TEUEHUE CPOKA, YCTAHOBICHHOT'O HACTOSIIM
nysakroMm [opsnka, CtopoHsl pacueHuBaloT kak cornacue [lonyuarens ¢ TpeGoBaHueMm.

4. Komnanus B cpok He no3Hee 3 (Tpex) pabouux iHel ¢ nathl noiay4deHus ot [losrygaTens: cooOmeHus, Co e pKaIlero
YBEJOMIIEHHE O COIIACHHU C HcIolHeHueM TpeOoBaHus, JINOO MOTUBUPOBAHHbIN OTKa3 OT UCIIONIHEHUs TpeboBanus, a
TaKXe B CJIy4ae NCTEUEHUs CpOKa, ykazanHoro B 1.2 [Topsiaka, yBegomurser [lnarenbipka (TpeTbuX UL, JEHCTBYIONKX B
nHTepecax [InaTenpuyka) o pe3yapraTax paccMoTpeHus 3asBieHus [InaTenpumka.

3. Bospar cymmsl HexnelictButensHoit omnate! (ucnonnenve [lomydarenem TpeOGoBaHus) ocymiecTBiIsieTcs B OPSIIKE,
yCTaHOBIIEHHOM B pasaeie 5 Jlorosopa. Ilpu atoM B cityuae, ecau [TnatesxHoe cpeactso IlnaTenpimka SMUTHPOBAHO B
oTnuyaromeiics ot Omnatel BamfoTe, [loxydarens 06s13yercss KOMIIEHCHPOBaTh pa3HUIy B pa3mepe HenxelicTBuTebHOM
OILIaThl, KOTOPas MOKET BOSHUKHYTh ITPH OCYLIECTBIEHNH KOHBEPTALIMK CyMMbl He1eficTBUTEIEHON OTIIIATHL B BAJIIOTY
ITnatesxHoro cpeactsa Ilnarenspiuka no Kypey npusiekaemMoro PacueTHsIM GaHKOM HMHOTO OIEpaTopa IO IEepEeBOLY
JIEHEXHBIX CPEICTB (TIOCPETHUK B IEPEBOJIE).

4. Tlpum otkaze Ilomyuartenst ot ucrnonHenus TpeGoBanust [lmatensmmk (TpeTbH JHIA, JACHCTBYIOIIME B HHTEpecax
[Tnatenpiimka) BHpaBe OOpaTUThCS C 3asBIEHUEM O BO3BpaTe HemelicTBUTENbHOM OILUIATBI HEMOCPEICTBEHHO K
[Momyuatento. B naHHOM ciydae Bce nmocienyroiiee B3anmoerictsue Mexay [loyaarenem u [Inatensumkom (TpeTsumu
JUIaMH, TeHCTBYIOINME B MHTepecax [lnaTtenpimka) ocymectrisiercs 6e3 yuactuss Kommanum.

5. Kowmmanus BmpaBe npuoctaHoBuTh llepeuncnenne B mons3y llomydarens ma cymmy HepeiicTBuTENnbHOW OmiaThl,
yka3aHHy0 B TpeboBaHusIX:

e 110 MmoMmeHTa nucrnosHeHus [lonmyyatenem TpeboBanus, ecnn [lomyyaTtens HampaBu B KoMmnanuio yBegomieHue o
coracuu ¢ ucrnotHeHueM TpeGoBanus. B nanHowm cityuae [epeuncnenns B monb3y [lomyuarens BO300HOBISIOTCS B

TIepBEIi pabounii IeHb, CISYIOIINIA 32 JHEM BO3BpaTa CyMMBI Hereic TBUTEeTBHO i o1uTaThl cornmacHo 1.5 Tlopsiaka;

e 10 MOMEHTa NoJiydeHus oT [lnaTespiunka (TpeTbUX JIML, ASHCTBYIOIMX B HHTepecax [lnaTenpimka) onporecToBaHus
(akrta coBepienus B monb3y llomyuartens HenelictBurensHo# orutatel, eciu [lomyuaTens Hanpasun B Komnanuto
MOTHBHPOBAHHBIA 0TKa3 OT ucroyiHeHus: TpeOoBanus. B nanHom cnyuae Ilepeuncienue B monb3y [lomyuarens
BO30OHOBISIETCSL B TMEpBHIH pabodmii AeHb, CIASAYIOIMH 3a JHEM ONPOTECTOBaHHMS (DaKTa COBEPIICHHS
HenelicTBuTeNBHOM OIIATHL.

6. Tlepeuens npusHakoB HeaelCTBUTENBHBIX OTLIAT :

6.1.1. OIIEPALIMN C ITPUSHAKAMN MOIIEHHNYECTBA:
Hcnonp30BaHne CKOMIPOMETUPOBAHHBIX MIIATEKHBIX TAHHBIX ;
HecootsetrcTBue reonokanuu IP-agpeca u cTpaHbl SMUCCUH KapThl;
MHOX€ECTBEHHBIE TIOTIBITKH OTUIATHI C Pa3HBIX KapT;

Hertunmmunoe nosenenue riarensumka (velocity checks);
Onepanuu ¢ BEHICOKOpUCKOBBIX [P-agpecos, npokcu, VPN.

6.1.2. OCIIOPEHHBIE OITEPAIIMN (AMCITY ThI):

Chargeback, "HUITUMPOBaHHEIH Aep>KaTeIeM KapThl;

Retrieval request (3ammpoc TOKyMEHTOB);

[peteH3uu 1o kauecTBy TOBapa/yciyru;

Henonyuenune ToBapa/yciyru;

HecankumonupoBanHoe Ucnosib3oBanue [lnatexxHoro cpeactna.

6.1.3. HAPYIIEHUS ITPOLIEAYP O®OPMITEHUA:

7 Vka3aHHBIH IIepedeHb He ABIAETCS HCYEPIBIBAIONIIM U IPeIHA3HAYCH IS 03HAKOMIICHHS C IPUMEPHBIMH IPH3HAKAMHE
HepneiicTBUTENBHBIX OILIAT.
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OTcyTCTBHE MW HEJEHCTBUTEIIBHOCT JOKYMEHTOB I10 CJIEJIKE;
Hapymenue tpeboBanuii 3D-Secure;

[peBbiienne TUMUTOB O€3 TOTOTHUTEILHON BepudUKayy;
OTCyTCTBHE MOATBEPHKACHUS JOCTaBKH (7151 QU3NIECKHUX TOBAPOB);
HapyeHue cpoxoB 00paboTKu onepanumy;

6.1.4. OIIEPALIMU C 3ATIPELLIEHHBIMU TOBAPAMUW/YCIIYT' AMU:

ToBapbl U3 CAHKIIMOHHBIX CIIHCKOB;
HenunensupoBaHHas A€ TENTbHOCTD;

ToBapbl, 3alpeICHHBIE 3aKOHOAATENBCTBOM PD;
Beicokopuckossie kateropun MCC-ko0B.

6.1.5. TEXHMYECKWE HAPYIIEHUA:

JyOnupoBaHue TpaH3aKIUH;

Omnepariuu ¢ HCTEKIITUM CPOKOM aBTOPH3AIINH;
HecooTBeTcTBHE CyMMBI aBTOPHU3ALUH M KITHPHHTA;
Omnepanuu 0e3 mpeIBapuTEILHON aBTOPU3AIIHH.

6.1.6. COMPLIANCE-HAPYIIIEHMA:

Onepaiuu OT JUIl U3 CAHKITMOHHBIX CITUCKOB;

[Ipu3HaKy OTMBIBAHUS JICHEKHBIX CPEJICTB;

[IpeBblIeHne MOPOTOBBIX 3HAYEHUH O€3 HIeHTH(DUKALINH;
Onepanuu ¢ HapyIIeHHEeM BaIIOTHOTO 3aKOHOJATENbCTBA.

7. HAPYIIEHW S ITPABUJI TDTATEXKHBIX CUCTEM:

Excessive chargebacks (mpeBbleHne 10Ty CTUMOTO YPOBHS);
Hapymenwne ctaagaptoB PCI DSS;

Factoring (mepempogaxa TpaH3aKIuii);

Transaction laundering (oTMBIBaHHE TpaH3aKIIHiA).
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d)opMa AKTa 0 3aBCPIICHUH OTYECTHOI'O IMepruoaa
AKT o 3aBepiieHHH 0TY4ETHOIO NEPHOAA
K JloroBopy 00 okazanuu ycayr nocpeactsomM Cucremsl Robokassa ot « » 20 T

Anpec HTepHeT-MarasuHa: www.
r. MockBa « » 20 1.

000 «POBOKACCA», umenyemoe B panbHeiimem «KommaHusi», B JHIE YINOJHOMOYEHHOrO HpENCTaBUTENs, IEHCTBYIOIIEro Ha
OCHOBAHHUU JOBEPEHHOCTH, C OAHOH CTOPOHBI, U (MHH - ), IMEHyeMOe B JalbHeHIemM
«[losrydaTesby, B IMIIe CBOETO YIOJHOMOYEHHOTO ITPEICTABUTENS, C IPYTroOi CTOPOHBI, BMecTe UMeHyeMble «CTOPOHBI», HACTOSIIUM AKTOM (Janee
— «AKT») moarBepxkaaoT, 4to 3a OTtyerHbid neproa CTOPOHBI BBIMONHUIN CBOM 00s3aTenbeTBa 1Mo J[oroBopy 06 OKa3aHWU yCIyT MOCPEACTBOM
Cucrembr Robokassa corsacHO Clieyronim JaHHbIM:

1. Jlata, Bpemst Hagara OTYETHOTO MEPHOJa « » 20 T. 0:00:00
2. Jlata, Bpemst okoHuanusi OT4ETHOTO Meproa « » 20 r. 23:59:59
3. Tun AxtuBanuu Ha Hayano OTYETHOro mepuosa
4. Tun AxtuBanyu Ha KoHenn OTYETHOTO Meproaa
5. Tapubnblii muan Ha Hadano OTYETHOTO Meproaa
6. Tapudublii mian Ha koHer; OT4eTHOrO Nepuoza
OOmass cymma 3amobkeHHocTH PacuerHoro 0Oanka/ Kommanuum mepen
7. INonyuarenem no Onaram, nognexamuM Ilepedncnennto, Ha Hagano OTYETHOTO pyo. CyMMa mpoTnHChIO
repuoaa
7.1. B Tom umcie 3agomkenHocty Pacuernoro 6anka: I[TAO «bank [1Chb»/Kommanun pyo. CyMMa IpOoNHChIO
B toM uncie 3amomkenHoctd Pacuernoro Oanka: HKO «Ilnatexxu m Pacuers»
7.2. pyo. CyMMa mponuchio
(AO) /Kommanuu —
Obmas cymma 3agommkeHHoctd Ilomywarens mepen PacuernsiM  OaHKOM/
8 Y Y P pyo. CyMMa IpoInuChio
Kommnanueii Ha Hauanno OTYETHOrO neproja
8.1. B Tom uncne nepen Pacuernsim 6ankom: ITAO «bank I1IChy/Kommnanueii pyo. CyMMa IpoInuchio
B tom uncne mepen Pacuernemm G6ankom: HKO «Ilmatexxu u Pacuers»» (AO)
8.2 o pyo. CyMMa IpONHUCHI0
/Kommanwueit E—
9. Omutate! B nosb3y [lomydarens B OTueTHOM nepuose:
9.1. O01iee KOIHMYECTBO LIT. CyMMa IpOnHUCHI0
9.2. O6miast cymma pyo. CyMMa IpOnHUCHI0
KonnuecTBo sms-cooOmeHNnH, HANpaBIEHHBIX C HMCIOJIb30BaHHEM DyHKIMH
9.3. mT. CyMMa pOHUCHIO
«SMS-paccruika»
10. Omneparuu Bo3Bpata, coBepiieHHbIe [lomyuarenem B TeueHre OTUETHOTO MEpUOa:
10.1. OO011iee KOJIMYECTBO IT. CyMMa IpONHUCHI0
10.2. O6mas cymma pyo. CyMMa ITPOINHUCHI0
CymmMma 3anomxeHHocTH 110 HenelicTBHTEIbHBIM OILIATaM, MOTAIIEHHAst U3 CyMM K
11. pyo. CyMMa IpOINHCHIO
Iepeuncnennro -
CymMMa JEHeXHBIX CpeicTB, ymiadeHHasd IlomydateneM ©3 CyMMBI K
12. [lepeuncnenmuto, B paMKax ucnons3oBanust  Pynkumm  «LlemeBoe pyo. CyMMa IpONHUCHI0
(huHAHCUPOBaHHE»
13. IMepeuncnenus B nons3y Iomyyarens:
13.1. Pacuernbii 6ank: [TAO «bauk I1ICb»
13.1.1 O6mas cymma [lepeuncrnennit B reuenne OT4eTHOTO Meproaa pyo. CyMMa ITPONHUCHI0
O6mast cymma Omutat, ImoJuIeKanux BKIOYeHUIo B [lepeuncienne Ha KOH
13.1.2. 1ast cy » oz P e pyo. CyMMa IIpONHUCHIO
OtgeTHOTO IIEpHOaA I —
B TOM YHCIIE ¢ y4eToM BepHyBuuxcs [lepeuncnennii B PacuerHsiii 6aHk n3-
13.1.3. pyo. CyMMa nponuchio
3a HCKOPPEKTHBIX GaHKOBCKI/IX PEKBU3UTOB
13.1.4. B TOM YHCIIE C YI€TOM KOPPEKTHPOBOK OajaHca B CTOPOHY yBEIHYCHUS pyo. CyMMa IIPOIHUCHI0
13.1.5. B TOM YHCIIE C yYETOM KOPPEKTHPOBOK OangaHca B CTOPOHY YMEHBIIEHUS pyo. CyMMa IpoInuChIo
13.2. Pacuernsiii 6ank: HKO «[Inatexu u Pacuers» (AO) pyo. CyMMa Ipomnuchio
13.2.1 O6mas cymma [lepeuncienuit B TedeHre OTYETHOTO epuoia pyo. CyMMa IpONHUCHI0
O6mias cymma Orutar, mouIeKaluX BKIIOUeHUIo B [lepeuncienre Ha KOHe
13.2.2. rmas cy » o P & pyo. CyMMa IIpOIuUChI0
OT4YeTHOro nepuoja
B TOM 4HcCIIe ¢ y4eToM BepHyBuuxcs [lepeuncnennii B PacuerHslii 6aHk u3-
13.2.3. pyo. CyMMa IpOoNHCHIO
332 HEKOPPEKTHBIX OaHKOBCKUX PEKBU3UTOB
13.2.4. B TOM YHCIIE C YI€TOM KOPPEKTHPOBOK OaiaHca B CTOPOHY yBEIHYCHUS pyo. CyMMa IpOIHUCHI0
13.2.5. B TOM YHUCIIE C y4ETOM KOPPEKTUPOBOK OanaHca B CTOPOHY YMEHBIICHHS pyo. CyMMa IPOIHUCHIO
13.3. Hubte naaré&xusie meroasl OO0 «Pobokacca» pyo. CymMMa mponuceo
13.3.1 O6mas cymma Ilepeuncnenuii B reyenne OTueTHOro nepuoa pyo. CymMMa mponuceo
O6mas cymma Ormuiat, mourekKamyx BKIOYEHHIo B [lepeuncieHne Ha KOHE
13.3.2 st cy » TIOMTIEx A P 1 pyo. CyMMa IpOIHUCHI0
OtyeTHOTO ITEpUOIA
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B T.4. C y4ETOM BepHYBIIKXcs [lepeunciennii areHTy U3-3a HEKOPPEKTHBIX

13.3.3 0aHKOBCKHX PEKBHU3HUTOB pyo. Cymma nporucyio

13.3.4. B TOM YHCIIE C YYETOM KOPPEKTHPOBOK OaaHca B CTOPOHY YBEIUYEHUS pyo. CyMMa ITPOIHUCHIO

13.3.5. B TOM YHUCIIE C y4ETOM KOPPEKTHPOBOK OanaHca B CTOPOHY yMEHBLICHHS pyo. CyMMa mponucero

13.3.6. B TOM YHCJIE C YIYETOM BEPHYBIIUXCS KOMHCCHI ITPH BO3BpaTe IJIaTexa pyo. CyMMa ITPOITUCHIO
14, Bosnarpaxnaenne Kommanum, ymnadenHoe IlomydareneM B TedeHHe

OT4eTHOTO nepuona:

CymMa koMuccHu 3a okaszanue Yciayru Komnanuu no odecrnedeHuio
14.1. MHGOPMALIMOHHOTO M TEXHOJOTHYECKOT0 B3aUMOACHCTBUS MEXy Y4aCTHUKAMU pyo. CyMMa mponucero
pacueroB npu cosepuennn Omats’

Cymma koMmuccuu 3a okasaHue Ycoryrm Kommanum 1o obecredeHUIO
14.2. NHOPMAIIMOHHOTO ¥ TEXHOJOTMYECKOrO  B3aMMOJCHCTBHUS  MEXIY pyo. CyMMa IpONHCHIO
[Mony4arenem u PacueTHbIM GaHKOM TIpH OCyllecTBIeHuH [lepeuncienus’

14.3. CyMMa KOMHCCHH 3a HCTojb30oBanue OyHkiuu « SMS-paccblikay ! pyo. CyMMa IpONHUCHI0
14.4. CyMMa KOMMCCHMH 32 OKkazanue Yciayru «Robouekuy 12 pyo. CyMMa IpONHUCHI0
CyMMa KOMHCCHH 3a TEXHHUYECKOE CONPOBOXKACHHE (yHKLIHOHAIA JInUHOro
14.5. Y 1 p A bymxn pyo. CyMMa IpOINHUCHI0
kabuHeTa
CyMMa KOMHCCHH 32 HCIIONB30BaHUE TUIATEXHBIX MeTon0B SHnekc [Iqii n
14.6. pyo. CyMMa IIpONHUCHIO
Sapexc Ciaut
14.6.1. B ToM uncie HJIC 22% pyo. CyMMa IpOnHUChI0
14.6.2 3a BBIYETOM CyMMBI KOMHCCHH T10 OIepalusM Bo3Bpara oT SIHaekca pyo. CyMMa mponucho
14.7. CyMMa KOMHCCHH 32 UCIOIb30BaHUE MIAT&:KHOT0 MeToga Mokka pyo. CyMMa IpONHUCHI0
14.7.1. B ToM uucne HJIC 22% pyo. CyMMa IpONHUCHI0
14.7.2 3a BBIYETOM CyMMBI KOMHCCHH I10 OIlepalusM Bo3Bpara oT Mokka pyo. CyMMa IpOIHUCHI0
15. Tlenu, mirpadsl, HeycTolku, yaepxkaHubsie Komnanueit o Jlorosopy pyo. CyMMa IPONHUCHI0
Ob6miast cymma 3amomkeHHoctd Ilomyuarenss mepen PacuerHbiM — OaHkom/
16. . Y A Y pei pyo. CyMMa IpONHChIO
Komnanueit Ha koHenm OTYETHOTO Meproaa
16.1. B Tom uncne nepen Pacuernsiv 6ankom: ITAO «bank I1CBb»/Komnanueit pyo. CyMMa IpoInuchio
B tom umcne nepen PacuernsiM Gankom: HKO «Ilnatexxu u Pacuersr» (AO)
16.2. pyo. CyMMa IIpONHUCHIO

/Kommanueit

! Komuccus 3a Yemyru Komnanuu ocBo6oxnaercs ot o0noxenus HIIC B coorsercrBuu ¢ 1. 1 cr. 145.1 HK P®, kak yyacTHMKa IPOEKTa 11O
OCYILIECTBJICHHIO HCCIICOBAHU, pa3pabOTOK M KOMMEPIIHAIN3AllM1 HX PE3yJIbTaTOB B COOTBETCTBHH ¢ DenepabHbIM 3aK0HOM OT 28 ceHTsiopst 2010
rona Ne 244-®3 «O0 nHHOBAITHOHHOM LeHTpe «CKOIKOBOY.

2 Pacuer KOMHCCHH 3a OKa3aHue Ycityru «Robouekn» (IpH HanMuMK) OCYIIECTBIIEH B cOOTBeTCTBHHU ¢ OTdeToM arenta (IIpunoskenue k AKTy)

Bce yciyru corjiacHo HacTosimieMy AKTY oKa3aHbl nocpeacrsoM (ynknuonana Cucrembl Robokassa, codocrBennoii paspadorku Komnanuu.
AKT cocTaBJIeH, IoJ1yueH u noaTsep:kieH CropoHamu no 3ammdpposannomy kanaiy cesizu (3KC). Ceprudukar gocryna (CJI) nposepes.

Kovmnanuns Monxy4arenn

OcHoBaHmue: OcHoBaHue:
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Hpunoxcenue k Axmy o 3aeepuienuu Omuemnozo nepuooa

Or4er areHTa
Kk JloroBopy 00 oxazanuu ycayr nocpeacrsom Cucrembl Robokassa ot «__ » 20 1.
Anpec UHTepHeT-Mara3mHa: www.
r. MockBa « » 20 r.

000 «POBOKACCA», umenyemoe B nanpHeilmem «KoMmanusi», B JIMIE YIOTHOMOYEHHOTO IPEICTABUTENS, ICHCTBYIOMIETO Ha
OCHOBAHUU JIOBEPEHHOCTH, C OJHON CTOPOHBI, U (MHH - ), UIMEHYEMOE B JalbHENIlEM
«IlonyuyaTenab», B JIMIE CBOETO yNOJHOMOYEHHOIO IPEJCTABUTENS, C IPYrod CTOPOHEIL, BMecTe MMeHyeMmble «CTOpPOHBI», HacrosmuM OTd4eToM
arenTa (Janee — «OT4yeT») noATBep K IatoT, 4to 3a OTyeTHbIH nepuox Komnanus okasana [lomydaremto Yenyry «Robouekn» corylacHO clieyonum
JIaHHBIM:

1. Jlata, Bpemst Hagata OTYETHOTO TIeproIa « » 20 . 0:00:00

2. Jlata, Bpemst okoHuaHus1 OTYETHOTO Meproja « » 20 . 23:59:59

3. Jara moakmouenus Ycmyru «Robodgexm» « » 20 .

4. Jara otkirouenus Ycnyru «Robouexn» « » 20 .

5. Tun Pemenus

6. Jlata noakmroueHus Pemenns « » 20 .

7. O6miee komuecTBo Oriat, 10 KOTOPbIM OblIa OKa3aHa Yciyra «Robouekn» IIT. CyMMa Ipomnuceo
8. O6mas cymma Oriat, Mo KOTOpsIM ObUTa okasaHa Yciyra « Robouexiy» pyo. CyMMa Mponuchio
9. Konu4ecTBo BBITaHHBIX KAaCCOBBIX 4eKOB 1o Oriatam LIT. CyMMa Mpomnuceio
9.1. B TOM YHCJIE HTOTOBBIX KACCOBBIX YEKOB' IIT. CyMMa nponuchio
10. KonnuecTBo HanpaBiIeHHBIX KaCCOBBIX YEKOB BO3Bpara 1o OnepanusiM Bo3BpaTa IIT. CyMMa IpONHChI0
11. Cymma komuccnn Komnanuu 3a okazanue Yciyru «Robouexn» ? pyo. CyMMa IpONHChI0

! 'roroBble KaccoBble YekH, chopMupoBanHbie mo OruiaTaM, COBEpIIECHHBIM C MPU3HAKAMH CIIOCO0a pacyera «aBaHey, «IpeIoTiaTay,
«100% mpenormraray (mis Pemenns «Po6ouexm»).

2 Komuceus ocBobosxknaercs or o0noxenus HJC B coorserctBuu ¢ m. 1 cr. 145.1 HK P®, kak y4acTHHKa HPOEKTa 110 OCYILECTBJICHHIO
HCCIIEIOBAHMI, pa3pab0oTOK U KOMMEpLUHATH3AIUU X Pe3yJIbTaTOB B cooTBEeTCTBUH ¢ DemepanbabM 3akoHOM oT 28 ceHTs10pst 2010 romga Ne 244-D3
«O0 MHHOBALIMOHHOM LIeHTpe «CKOJIIKOBOY.

OTuer cocTaBjeH, MOJy4YeH U noaATBep:kaeH CToponamu no 3anmppoBanHomy kaHaiay cBsa3u (3KC). Cepruduxar nocryna (C/I) mpoBepen.

Komnanus oayuartesn
I'enepajabHblii .
P CuroB Cepreii AnexkceeBH4
JUpEKTOp
OcHoBaHue: YcraBa OcHoBanmue:
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Ipunoocenue Nel 0

K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemor Robokassa

Hcropus nu3meHneHuii u 1onojHeHuni B Jlorosop

Ne pepaxnun Jorosopa

Jata n Ne Ilpuka3za

JlaTa BBe/1eHUsI B ieiicTBME HOBOI
peaaxnum Jorosopa

Penakmus 1.0 IMpuka3z Nel/p ot 08.12.2015 09.12.2015
Pepaxuus 2.0 IMpukaz Ne3/p o1 11.01.2016 25.01.2016
Pepaxuus 3.0 IMpuka3z Ne7/p o1 24.03.2016 07.04.2016
Penaxuus 4.0 [Mpuka3 Nel10/p ot 01.08.2016 15.08.2016
Pepaxuus 5.0 IMpuka3 Nel4/p ot 16.11.2016 30.11.2016
Penmakmusg 6.0 IMpuka3 Nel7/p 0126.12.2016 09.01.2017
Penmakmus 7.0 IMpuka3 Nel8/p ot 18.01.2017 01.02.2017
Penakmusa 8.0 [puka3 Ne23/p ot 18.09.2017 01.10.2017
Penakmusa 9.0 [puka3 Ne24/p or27.11.2017 11.12.2017
Penakmust 10.0 [Mpuka3 Ne25/p o1 28.04.2018 15.05.2018
Penakmus 11.0 [Mpuka3 Ne26/p o1 01.10.2018 15.10.2018
Pemakmusa 12.0 Ipuka3 Ne27/p ot 14.12.2018 28.12.2018
Penmakmusa 12.1 IMpuka3z Ne28/p o1 20.12.2018 28.12.2018
Penakmus 13.0 ITpuka3z Ne29/p ot 17.06.2019 01.07.2019
Penakmus 13.1 ITpuka3z Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penmakmus 13.2

IMpuka3z Ne31/p 0126.09.2019
INpuka3 Ne 33/p ot 18.12.2019

C u3MeHEeHHAMH U JOTIOTHEHUAMHI
(cornacuo Ipunoxenns Ne 10) ¢ 31.12.2019

Penaxuus 14.0 [Mpuka3 Ne 36/p ot 17.03.2020 01.04.2020
Penakmust 14.1 [Mpukas Ne 61/p ot 12.10.2020 26.10.2020
Penakmus 14.2 [Mpuka3 Ne 63/p ot 16.03.2021 30.03.2021
Penaxmus 14.3 IIpukas Ne 64/2/p ot 18.05.2021 01.06.2021
Penaxmus 14.4 IMpuka3z Ne 71/p o1 16.12.2021 01.01.2022
Penaxmus 15.0 IMpukaz Ne 72/p 01 09.02.2022 24.02.2022
Penakmust 15.1 IMpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Pepaxuusa 15.2 IMpuka3z Ne 74/p o1 01.06.2022 16.06.2022
Penaxuus 15.3 IMpukaz Ne 77/p ot 18.10.2022 02.11.2022
Pepakuusa 15.4 IMpuxka3z Ne 82/p or 24.11.2022 08.12.2022
Penakmus 16.0 IMpuka3z Ne 84/p ot 15.02.2023 01.03.2023
Pepakuusa 16.1 [Mpuxkaz Ne 87/p or 23.05.2023 06.06.2023
Pepaxuusa 17.0 [Mpuxka3z Ne 88/p or 20.06.2023 04.07.2023
Pepaxuusa 17.1 [pukaz Ne 92/p ot 11.09.2023 25.09.2023
Pepaxuusa 17.2 Ipukaz Ne 93/p o1 05.12.2023 19.12.2023
Penmakmus 18.0 [Mpuka3 Ne 96/p ot 18.03.2024 01.04.2024
Pemaxmus 18.1 [pukaz Ne 100/p ot 18.04.2024 02.05.2024
Penmaxuust 19.0 [pukaz Ne 105/p o1 02.09.2024 16.09.2024
Penakmmst 19.1 [pukaz Ne 106/p or 28.10.2024 11.11.2024
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Penmakmus 19.2

Ipukaz Ne 108/p o1 21.11.2024

28.11.2024

Penmaxmus 20.0

[pukaz Ne 109/p o1 19.12.2024

26.12.2024

Penmakmms 21.0

Ipukaz Ne 111/p ot 15.04.2025

22.04.2025

Penmakmusa 21.1

Ipukaz Ne 114/p o1 12.05.2025

19.05.2025

Penmakmusg 21.2

[pwukaz Ne 115/p o1 28.05.2025

04.06.2025

Penakmusa 22.0

[pukaz Ne 116/p ot 11.06.2025

18.06.2025

Penakmusa 23.0

Mpwukaz Ne 117/p ot 11.07.2025

20.07.2025

Penmakmusa 23.1

[pwukaz Ne 118/p oT 11.07.2025

28.07.2025

Penmakmus 23.2

Ipuxaz Ne 119/p 01 09.09.2025

16.09.2025

Penmakmusa 23.3

Ipuxaz Ne 121/p o1 24.10.2025

01.11.2025

Penaxmusa 24.0

ITpuxaz Ne 122/p o1 24.10.2025

01.12.2025

Penakmusa 24.1

[Tpuxaz Ne 124/p o1 19.12.2025

26.12.2025

Penaxmug 25.0

[puxaz Ne 125/p o1 19.12.2025

01.01.2026
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Tpunooicenue Nel 1
K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemor Robokassa

IIpaBuaa, npumensiemble PacueTnboiM 6ankom — [TAO «bank IICh»

CTOpOHBI NPUIILIH K COTJAIICHHIO, 4TO B ciyuae, eciu PacuetHpiM OankoMm BeictynaeT ITAO «bank TIChy,
JIOMOJTHUTEBHO K TPaBHUIIAM, H3J102KEHHBIM B Jl0TOBOPE, IPUMEHSIOTCS TPABUJIA, U3JI0KEHHBIE B HACTOSLIEM ITPUITOKEHHH,
HMes IIpU 3TOM MIPEUMYIIECTBO Nepen ycaoBusmMu JJorosopa.

CTOpOHBI IPHIIIIN K COTTIAICHHIO O CIIEIYIOIIEeM:

1.

HoroBop cuuraercs 3axirodeHHbIM Mexay CTopoHamu ¢ gatel ocymectsieHus Kommanueidt Yactuunoit
aktuBanmy [lomyyaTes HCKITIOUUTENFHO TIPU yCJIIOBHY IIPEIBAPUTEIBHOTO MoJTydeHns1 KoMmanmnei co CTOpoHsI
PacueTtHOoro 0aHKa MOATBEPXKACHHS O BO3MOXKHOCTH 3aKitoueHust Jlorosopa ¢ takum [lonmydaresnem. 3anpoc Ha
3akmouenne JJorosopa c [lomydarenem Hanpasisiercs Komnanuei mocpeacTBOM HCTIONB30BaHHS KAaHATIOB CBSI3H,
B cooTBeTCTBHU ¢ JJoroBopom Mexny Pacuernbiv 6ankom u Komnanuii, PacueTHbii 6aHK B TeueHHe TPEX paboumx
IHEH ¢ MOMEHTa IOJIy4YeHHs 3ampoca Hanpasisier Kommanun moarsepkaeHne 00 ocyuiecTBiaeHul YacTHIHOM
aKTHBAIMMU U 3aKntoueHnn Jlorosopa ¢ paccmatpuBaeMbiM [loydarenem uiau oTka3 B 3akioueHnu Jlorosopa.
IIpaBuna okazanus [lmaTexHBIX yCIyr — 3T0 TIpaBuia, u3nokeHHble B [Ipunoxenun Ne 1 k HacToAleMy
[Ipunoxenuro.

B cBsa3u ¢ Tem, uto KommaHus BBICTYmaeT omepaTtopoM yciyr uHpopmanuoHHoro odmena, Kommanus, B
COOTBETCTBHH ¢ TpeOoBaHUsAME DenepansHoro 3akoHa 0T27.06.20111 Nel61-D3 «O HaImOHAIBHON ITATSKHON
CUCTEME», He BIpaBe 0e3 peIBapUTeNIbHOro coTiacoBanus PacueTHoro 6aHka MpruOCTaHABIMBATH (TIPEKPAIIaTh)
B 0JIHOCTOPOHHEM HOPSIJIKE OKa3aHue ycIyr nH(popmanroHHoro oomMeHa PacuetHomy GaHKy viu [lorygaressiv, 3a
UCKITIOUEHHEM cllydaeB HapymeHus [lonydaTensmMu TpeboBaHmii 3akoHonaTenbcTBa Poccuiickoit @eneparim B
chepe TNPOTUBOAEHCTBHS Jerannu3aliy (OTMBIBAHHWIO) JIOXOJIOB, MOJYYEHHBIX TPECTYIHBIM ITyTEM,
(MHAHCHPOBAaHHUIO TEppopuU3Ma M (PUHAHCHUPOBAHMIO PACIPOCTPAHEHHUS OPYXKHUS MAacCOBOIO YHHUYTOXKEHHS,
HapymeHnus [lomygaTensm ycrnoBuii HacTosmero JJorosopa B 4acTH peain3aliy 3anpeneHHbIX TOBApOB.

B ciyuae ncnonb30BaHUs B peKIaMHBIX M HH(OPMAIIMOHHBIX MaTeprajax nHpopmamun o PacyeTHom OaHke,
Kommanwus, 1o npegocTtaBieHus cBoero coriacus [lonydaTento, oOpatuBuiemycs B Komnanuio 3a noxyyeHreMm
TaKOTO COTJIACHSI, IPEIBAPUTEIHHO COTIIACOBHIBAET BO3MOKHOCTH ITPEA0CTaBIEHNS TAKOTO coracus ¢ PacueHemM
OaHKOM.

[onyyaTtens He mMeeT mpasa TpeboBaTh oT Ilmarenbpmyka BBOOUTE Ha caiite MHTepHET-MarasuHa Jto0yio
MH(POPMAILINIO, KACAIOLIYIOCS PEKBU3UTOB KapT (HOMep KapThl, cpok AeiictBust, PIN, CVV2, u apyrue naHHbe,
yKa3zaHHbBIC Ha KapTe), 00pabaThIBaTh U XPaHUTH JII00YI0 HHPOPMALINIO, KACAIOIIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIIIUM 3aBEPSIIOT ¥ TAPaHTUPYIOT, UTO COOIIOAIOT M 0053YI0TCS COOIII0IaTh IPUMEHUMbIE HOPMBI
3aKOHOJJATENBCTBA 110 MPOTUBOAECHCTBUIO KOPPYIIIIMH U IPOTUBOAEHCTBHIO JIEraIU3alliy (OTMBIBAHHIO ) I0XOJIOB,
HOJIyY€HHBIX IPECTYIHBIM IIyTeM (Jajee — AHTUKOPPYIIMOHHbIE HOPMbI). IIpH HCTIOIHEHNH CBOMX 00s13aTeNbCTB
mo HacTtosmemy JJoroBopy CTOpOHBI HE COBEPIIAOT KaKUX -THOO AEHCTBUH (OTKA3BIBAIOTCSA OT O€3AeHCTBY),
KOTOpbIE NPOTHBOpEYaT AHTUKOPPYIILMOHHBIM HOpMaM, U IPWIararoT Bce HEOOXOIUMBIE U JOILyCTHMbIE
3aKOHOJIATEIBCTBOM yCHIHS IUIsl oOecredeHus coONrofeHHs AHTHKOPPYNLHOHHBIX HOPM HX JIOYEpPHHMH,
3aBUCHUMBIMH B aQQHINPOBAHHBIME OPTaHU3ALHSIMU.

Pacrop:xenne Kommanueit Hactosimero /[oroBopa ocyIiecTBiIsieTCs IpH YCJIOBHH HosiydyeHus Kommanuei
TIpeABapUTENHHOTO coraacus PacueTHoro 6aHka Ha Takoe pacTOp>KEeHNE.

ITAO «bank IICb» He yuacTtByer B oTHOHIeHHsX CTopoH no nmpuMmeHeHuto [lomyyatenem MHBIX TU1aTeXHBIX
meTtonoB. [lomoxxenns [loroBopa, mpeaMeToM KOTOPHIX SIBISIIOTCS y4yacTre PacueTtHoro 0aHka B pacuerax
[NonyyaTensiMu B ToM 9uciie ¢ ydeToM npumeHeHus [lomyyarenem MHBIX mutatexHbIX MeToA0B, K [TAO «bank
IICBh» He mpuMeHsOTCS.

53



Ipunooicenue Nel
K Ipunoscenuro Nel I
K [oeoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Hpasnna OKa3aHui IJIATEeKHBIX YCJOYI

1. OcHoBaHHEM JJisi Havaja OKa3aHHs [1IaTeKHBIX yCIyr, B TOM YHCIE OCYIIESCTBICHUS HHYOPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aUMOJICHCTBHA MEXAY YUaCTHUKAMH PAcUeTOB, SBISETCS:

1) ans HampaBimeHus: DMHUTEHTY 3ampoca Ha ABTopm3anuio — PacmopsokeHHe, COCTaBICHHOE M TIEpPEIaHHOE
[Tnatenpmmkom Kommanuu nnu PacueTHomy 6aHKy;

2) nns Hanpasienus [lomygaTento moareepxaenHus o [lepeBone, a Taxke MpoBeeHns: PacueTHEIM OaHKOM pacdeToB ¢
OMUTEHTOM — IPeAOCTaBICHHAsI DMUTCHTOM ABTOPHU3ALINS;

3) nns ocyuiecrienus [lepeunciienus B monb3y [lonyuarens — npenocrapnenue [onydarenem Kommanuu napametpos
[epeuncnenus, u nocnenyromas nepenaya Kommnanmei miaTesKHbIX HHCTPYKIHW PacueTHoMy OaHKy

2. Ilepeuncnenue B nonb3y [lomyuaress ocymiecTBIsIETCS HA OCHOBAHHUM IUIATEXKHBIX MHCTPYKIIHH, ITPEA0CTaBICHHBIX
INonyuatenem Komnanueil u Komnanueii PacuetHomy GaHKy.

3. Ilomydarens qomkeH cunuTaTh [ MaTenpiyka OmIaTHBIINM TOBaphl WK ycyru [losrydaTesnst c MOMEHTA OTyYeHus
ot Kommanuu noateep xaenns o noctynusiieM [lepeBone B mopsiake, yCTaHOBIEHHOM JloroBOpOM OKa3aHUs yCIyT.
4. IlomyuaTeJb B IEJISIX HCTIOHEHNS CBOUX JICHEXHBIX 00533 TENBCTB, TPEyCMOTPEHHBIX J|0OroBOpOM OKa3aHUs yCIIyT,
nopy4aer PacyeTHOMy 0aHKYy Ha OCHOBaHHMHM JaHHBIX, NPEJOCTaBIEHHBIX KoMmMmaHuWeW ynepKuBaTh U3 CYMM,
noiexxamux Ilepeuncnenuro [lonmydaTtenro, cyMMBI JeHEXHBIX oO0s3arensctB [lomywarens ans TpoBeaeHUs
B3auMopacueToB ¢ Kommanueii mo takuM AeHexHbIM obOsa3atenscrBaM [lomyudarens. IIpu aToM, cymMMa JeHEKHbIX
CpeAcTB, nouexxamux Ilepednciennio, yMeHbIIAaeTCsl HA CyMMY J€HEeXXHOro o0s3aTtenscTBa [lomydyartens mepen
Kommnanneii. Komnanus noBonut no ceeaenus [lonyuarens undopmaruo 00 UCIIOTHEHUH JSHEKHBIX 00513aTENIbCTB
[Nomy4aTens B mopsiake, MpeaycMOTpeHHOM JlorTOBOpOM OKa3aHUS YCIYT.

5. Honyuatens paspemaer Kommannu n PacuetHoMmy O0aHKy nepenady cBeaenuii o [lonydarene, conepkaiuxcs B
JoroBope oka3aHuUs yCIyr, OMUTCHTAM.

6. IonyuaTtens o0s3aH HE peke OJHOTO paza B TojJ OOHOBJIATH CBEJACHHMS, IPEIOCTABICHHbIE NPU MPOBEICHAN
uaentudukaimu [Tonyuaresns, ero [Ipeacrasurensi, beneduimaproro Bnajenbia u Berogomnpuooperarens.

7. PacuetHslii 6aHk ocymecTsisier [lepeunciienre B COOTBETCTBHH C TUIATE)KHBIMU HHCTPYKIMSMH , HANIPABIIICMBIMA
KomMmnanueii, B cieayoomume Cpoku:

a) [Ilpu momyuyennn mnatexHbIX HHCTPYKIUH 10 16-00 o MockoBcKOMY BpeMeHH B pabouue 1HU, PacueTHbI
O6ank ocymectsisier [lepeuncnenue He mo3aHee 3 (TpeThero) pabodero IHs, CIEAYIOMETO 3a JHEM HX
nocTytuieHus B PacuetHsiit 0aHK.

b) Ilpu nonyyeHnu miaTeXHbIX HHCTPYKLMiA ocie 16-00 mo MOCKOBCKOMY BpeMeHH B paboyue JTHHU, a TAKXKE B
BBIXOJIHBIC M TPa3JHUYHbIC JIHA COTJIACHO 3aKOHOaaTesibcTBy Poccuiickoii deneparun, PacuetHplii 6aHk
ocymectrisiet [lepeuncnenne He mo3aHee 3 (TpeThero) paboyero qHS, CISYOIMIETO 33 JHEM UX ITOCTY TUICHHS
B PacueTHblif 6aHK.

Hatoii ocymectBinenusi Ilepeuncienusi cuMTaercsl aTa CIHUCAHUS COOTBETCTBYIOUIEM CYMMBI, I10JJIEKaILEH
[lepeuncnenuto, ¢ KOPPECIOHIEHTCKOTO cyeTa PacueTHoro OaHKa.
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Tpunoocenue Nel2
K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemvr Robokassa

Mopsinox okazanus Ycayr Camo3aHATBIM

(nanee mo texcty HacTosimero Ipunoxenns Nel2 k Jlorosopy — «Ilopsaok»)

1. J_IOHOJ'IHI(ITEJII)H])IC TEPMHUHDbI, HCNTOJIB3YEMBbI€ 110 TEKCTY l'[opﬂ)nca

HKO — HKO «Ilnarexu u Pacuetsm» (AO), koTopoe saBnsiercs: PacueTHpIM 0aHKOM M 0Ka3biBaeT CaMO3aHATHIM yCIYTH B
MOPSJIKE, YCTAaHOBIEHHOM MOJI0KeHUAMHA 3akoHa Ne 422 -D3.

Camo3ansiTble — GU3MYECKUE JIMIA U UHAUBUIY JIbHbIE TP e IIPUHUMATEIIH, TPUMEHSIOLINE CIICIIMATIbHBII HATOTOBBIA PEXXKUM
«Haor Ha mpodeccrnoHaTBHBIN J0X0/» B COOTBETCTBHH C MOJI0KeHHAMH PenepabsHoro 3akoHaoT127.11.2018 Ne 422 -@3 «O
MIPOBEICHNH SKCIIEPUMEHTA 110 yCTAHOBJICHHUIO CIIEIHAJIFHOTO HAJOTOBOTO peknma «Hasor Ha nmpodeccronanbHbIN J0X0m)
(manee — 3axoH Ne 422-D3).

2.1.

2.2.

2.3.

24.

2.5.

2.6.

3.1.
3.2

3.3.

2. O0mme MoN0KEeHUS

Hacrosmii [Topsimok ycranaBnuBaeT nopsinok u ycnosust okazanust HKO n Komnanueit Camo3zansiteiM Y ciryr (asiee o
texcTy [lopsiaka — «Yenyra»), a Takke peryaupyer npaBa u 00s3aHHOCTH CTOPOH, BO3HUKAIOIIHE B CBS3H C OKa3aHUEM
VYeayr. YenyTu 0ka3bplBatOTCs HCKITI0UMTEIbHO CaM03aHATHIM, OIUIATHI B UbIO TIOJIB3Y OCYIIECTBILIFOTCS UCKITFOYUTEIIHHO B
Cucreme Robokassa, u BeiopaBmum HKO kak ynosiHOMO4eHHBIIH OaHK.
Otnomenus mexay Komnanueid, HKO u Camo03aHATBIMEH peryiaupyrorcs MoJoKeHusMu [loroBopa ¢ yueroMm
0COOEHHOCTEH, yKa3aHHBIX B HacTosmieM [lopsnke, a Takoke 3akoHOM Ne 422 -D3.
[Mpu okazanuu Y cmyr HKO neiicTByer B kauecTBe KpeUTHOM OpraHU3alnH, OCYLIIeCTBIIONICH HHPOPMaMOHHBI 00OMEH
C HaJOTOBBIMH OpPTaHAMHU B MOPSAKE U LIEAX, IPETyCMOTPEHHBIX 3akoHOM Ne 422 -D3.
I'paxxnane, nHe sapusromuecs CaMO3aHATHIMY, BIIpaBe IMOJYYUTh YKa3aHHBIM CTaTyc B MOPSJKE, MPEIyCMOTPEHHOM
noJyioxkeHuAMH 3akoHa Ne 422-P3:

®  CaMOCTOSATENHHO C HCITOJIH30BaHUEM MPHUI0KEeHUS « Mo HaIor»;

e ynonHomounts HKO nnu nHo# PacdeTHbIi OaHK Ha e ICTaBIICHNE B HAJIOTOBBIN OpraH 3asBJICHUs O TIOCTAHOBKE

Ha y4eT ¥ (W) CHATHH C yueTa. B JaHHOM cllydyae He0OX OMMBIM B IIEJISIX HICHTH(DHUKALINH SIBIISIETCS TIOCEIICHNS
rpakaaHuHOM TojioBHOTO 0odrca HKO mo aapecy: r. Camapa, yi. CoBerckoit Apmun, 1. 238 B
Komnanus, BeICTyIIas B KauecTBe OaHKOBCKOTO rutatexxnoro arenta HKO, okaszeiBaeT HKO copeiicTBue peanusaiuu npas
1 MCTIOJIHEHUHU 0053aHHOCTEH, BO3JI0KEHHBIX Ha OIIEPaTOPOB 3IEKTPOHHBIX INTOMIA0K M (MIIH) KPeIUTHBIX OpraHU3alHiA
3akoHoM Ne 422-@3, BKiTI04as MOIyYeHUE OT HAIOTOBBIX OPTaHOB CBEJICHUH, MOy YeHHBIX HAJIOTOBBIMHU OpTaHaMH TPH
npuMeHeHnr CaMO3aHITHIMH CIIEIMATBHOTO HAJTOTOBOIO PEXUMa, B ciydae nepenaun CaMo3aHATHIM COOTBETCTBYIOIIMX
nosiHoMouwnii Pacuernomy 6aHKy. [Ipr3TOM OTBETCTBEHHOCTS 32 [TOJIHOTY M KQ4E€CTBO Y CITYT, OKa3biBaeMbIX CaM 03aHsITbIM
B co0TBEeTCTBUH ¢ 3ak0oHOM Ne 422-D3, necetr HKO.
VYenyru CaM03aHATHIM MOTYT OKa3bIBaTh HHbIE PacueTHble 0aHKM, 6AHKOBCKUM IUIATEKHBIM aIr€HTOM KOTOPBIX SBJIAETCS
Komnanusi.
3. IlpaBa, 0013aHHOCTH M OTBETCTBEeHHOCTHh CTOPOH NpH OKa3aHUHU Y CIYIH

JoroBop cumuraercs 3aKI04eHHBIM Mexay CTopoHaMy ¢ MOMeHTa YacTHYHOM aKTHBAIINH.

CaMO3aHATHIN BIIpaBe B OPSIKE, yCTAHOBIEHHOM MOJOKEeHUsIMU yacTu 3 cTaTthu 3 3akoHa Ne 422 -D3, yoIHOMOYHTH
HKO Ha peanmzamuio yCTaHOBICHHBIX 3akoHOM No 422-®3 mipaB W HUCHONHECHHE 00S3aHHOCTEH ONEpaToOpoB
AJIEKTPOHHBIX TUIOMIAIOK U (MJIM) KPEJIUTHBIX OPTaHU3alMid, KOTOPhIE OCYIIECTBISIIOT HH(QOPMAIIMOHHBII OOMEH ¢
HAJOTOBBIMH OpTaHaMH, BKII0Uas TIOJIy4eHrEe OT HAJIOTOBBIX OPraHOB CBEICHNH, ITOJIYYEHHBIX HaJIOTOBBIMH OPTaHaMH
MIPH IPUMEHEHUU TAKMMHU (PU3NTECKUMU JIMLAMH CTIeHaIbHOTO HAJIOTOBOTO PEKUMA.

B mensx wcnonHEHUs 00s3aHHOCTEH, YCTAaHOBIICHHBIX 3akoHOM Ne 422-D3, CaM03aHATHINA 0053yeTCs B MOMEHT
peructpanuu B Cucteme Robokassa vagermts HKO cooTBeTcTBYIONMME IpaBaMU B MOOHIEHOM MPHIIOKEHUH « Mol
HAJIOT», MPEJ0CTaBHB € MPaBO OCYIIECTBISATh OT €r0 MMEHH B3aUMOJICHCTBHE C HAJIOTOBBIMU OpraHaMH, a TaKke
(dhopMupoBaTh U HaNpaBIATh [Inarenpukam 4eku o scem Orratam, COBEpIICHHBIM B 10163y CaMO3aHATOro uepes
Cuctemy Robokassa. Tonpko npu ycnemHoM mnpegoctaBieHun jaanHoro npaBa HKO mnomydaeT TeXHHUYECKYIO
BO3MOYKHOCTh (pHCKaIM3amy onepanuii 3a CaM0o3aHIToro.

B cnyuae ecnu Camo3zanateiii He npenoctaBun HKO ykazanHoe mpaBo, oH BmpaBe moJib3oBaTbesi CepBUCOM, HO
MIPUHMAMAET Ha ce0s1 0053aTeNILCTBO CAMOCTOSTEIFHO, CBOEBPEMEHHO U B TIOJTHOM 00beMe (POpMHUPOBATh M HAIIPABIIATH
[TnaTtenpirkaM Bce YeKH uepe3 MOOMIbHOE MpuiioxeHue « Mol Hamor» wiu uHoW ytBepkneHHblii ®HC Poccun
MPOTrpaMMHBII KOMILJIEKC.

B mpomecce o6padorkun Omrar HKO w/mnn Kommauus mpoBOIWT HPOBEpKy craTyca u mpaB CaMo3aHATOTO:
a) B ciyuae monydenus ot ®HC ommOKu 0 MpeBhIIICHAN TUMHTA JOX0JI0B, yTpaTe CTATyCa CAMO3aHITOTO HIIU HHBIX
OCHOBAaHUSIX, ICNAIONINX HEBO3MOXKHOM 3aKOHHY 10 (prckanuzaimio, Oruiata OTMeHsIeTCs (TpaH3aKIHs He TPOBOTUTCS),
mpueM Omnat 11 ganHOro Camo3aHATOro OJIOKUPYETCS IO MOMEHTa MPEJOCTABICHUS  MOJTBEPIKICHHHA
BOCCTaHOBIICHHS JTUMHUTOB u/vnu cratyca.
0) B cnydae mostydeHus OlIMOKY O HEMPEIOCTARICHUU WK 0T3biBe CaMO3aHATHIM MpaBa Ha (UCKATH3AIMIO CHIAMH
HKO, Omata npoBonutcs, a Camo3aHATOMY HampasisieTcs: yBenomiienue (B JInaHoMm kabuHeTe) ¢ TpeOOBaHHEM B
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3.4.

35.

3.6.

3.7.

3.8.

3.9.

3.9.1.
392.

3.93.

teuernne 1 (0aHOTO) paboyero JHsS CaMOCTOSITENBHO C(HOPMHUPOBATH W HANpaBuTh [lMaTeNbIIMKy YeK 10 JTaHHOH
oTepanuu.

CaMO3aHATBIH, OCYLIECTBISIOMMNA CaMOCTOATENbHYI0 (DUCKaIn3anuio, 00sg3aH GOpPMHUPOBAaTh U HAIPABIATH YEKH
[InaTenpmvKy B CPOKH, IPEIyCMOTPEHHBIE 3aKOHOAATeILCTBOM Poccuiickoit @eneparuu.

HKO w/unu Kommanus octaBisier 3a co00# MpaBo NPOBOJUTH BEIOOPOYHBIE WM CIUIOMIHBIE TIPOBEPKU OMEParHii
CaM03aHATOTO Ha TNpeAMET COOTBETCTBUSI TpeboBaHusiM 3akona Ne 422-D3. B cayuae BwisiBinenus HKO w/nmm
Kommanwueii gpakros nocrymieHus Orurat 6e3 cBoeBpeMeHHO chopMupoBaHHbIX 4eKkoB ((puckanuzaunn) HKO u/mm
Komnanwus Bmpase:

a) yBetoMuTh CaM0O3aHATOrO O BBIIBICHHOM HapyLIEHHH ¢ TpeOOBaHHEM YCTPAHUTh €0 B YCTAHOBICHHBIE B TAKOM
YBEJOMJICHUH CPOKH;

0) IpK1 HOBTOPHOM HJIM IpyOOM HapyIlIEHHH NPHUOCTAHOBUTH OKa3aHKeE yCIIyT Mo pueMy OmiaT B nojs3y CaMo3aHsToro
JI0 MOMEHTA TIOJTHOTO YCTPaHEeHUS HapyLICHUIA;

B) B CIIydJae CHCTEMaTHIeCKNUX HAPYyIICHHUH W/ WITH IPY HAJTMYHUH TPU3HAKOB YKIIOHEHHUS OT HAJIOTOO0OJIOKEHHS, YBEIOMUTH
ynosHomoueHHbIe opraubl (DHC Poccun) o BeIsSIBIEHHBIX (pakTax Jjisi MPOBEACHHS KIMH COOTBETCTBY FOIIMX MTPOBEPOK
10 OCYIIECTBICHHBIM B 1oJib3y Camo3aHsaThix B paMkax Cuctembl Robokassa Omiatam

B otHomeHnn CaMo3aHsIThIX 3ampelieHHBIMU TOBapaMH TAKXKe PU3HAIOTCS TOBAPBI/ pabO0Thl/y CITYTH, ISP EUHCIICHHBIC B
myHkTax 1,2,3,5,9 gactu 2 ctateu 4 3axona Ne 422-D3.

B cnyuae, eciit CaM03aHSTBII IPUMET pellleHre 0 JOOPOBOIBHOM MpPEKpalieHUH UCTIOIb30BaHUH UM CIEIIHAJIBHOTO
HajoroBoro pexuma « Hanor Ha nipodeccruoHanbHbIi 10X01», OH 00s13yeTcst u3BeCTUTh 00 3ToM KoMmaHHO B CPOK HE
no3aHee 3 (Tpex) pabounx JHEH 10 HaNpaBJIeHHs] KM COOTBE TCTBYIOIIIETO Y BEIOMIICHHS B HAJIOTOBBIN OpTaH, IPeKpaTUTh
nucnoias3oBanre CUCTEMBI IS peanu3anuu ToBapoB M HampaBuTh B anpec Kommanuu 3amnpoc o [lepeunciennu B
OTHOILIEHUH BCEX JICHEXHBIX CPEJICTB, ITOIeKANMX Bbliate CaM0O3aHITOMY Ha TEKYIIYIO 1aTy.

B ciuydae yrtpater CamMo3aHSATHIM TIpaBa Ha TPUMEHCHHE CICIMAIBHOIO HAJIOTOBOro pexuma «Hamor Ha
npodecCHOHABHBIN I0X0» 10 PEUICHHUI0 HaloToBoro oprana Camo3aHsThIil 00s3aH YBEJOMHUTh O JaHHOM (akTe
Komnanwmro B cpox He no3nuee 1 (OgHOro) paboyero 1HS ¢ 1aThl yTpaThl UM Ip aBa Ha IPUMEHEHHUE CIIEIHAIBHOTO
HaJIOTOBOTO peknMa «Hamor Ha podeccrnoHaTbHBIN TOX0I.

B cayuae ytpatel CaMo03aHATBIM IpaBa HA MCIOJB30BAHHE CIIELUAIBLHOTO HAJOroBoro pexkuma «Hamor Ha
npodeccruoHaANLHBII 10X0m» PacuerHsiii 0ank ocymectiseT [lepeuncienune B Teuenue 3 (Tpex) pabouux THEH ¢ 1aThl
MOJTy4YeHI HHPOPMAIHH 00 yTpaTe caMO3aHITHIM [IPaBa Ha HCIOJIE30BaHNE CIICIIHATEHOTO HAJIOTOBOT0 peskuMa « Hamor
Ha po(}ecCHoHaNIbHBIN 10X0H» BHE 3aBUCUMOCTH OT HampasiieHus [lomydaTtenem yBenoMieHUs 00 N3MEHEHUH CPOKOB
u ycnosuii [lepeuncienus B mopsake, yCTAHOBICHHOM ITyHKTOM 6.4. JloroBopa.

B ciyuae HencnosHeHUs 0053aHHOCTH, IPEy CMOTPEHHON ITyHKTOM 3.5. [Topsaaka, CaMo3aHATHIN, yTpaTUBILUHA IPaBo
Ha NPHMCHEHHE CHEIMAIBHOIO HAJIOroBoro pexmnMma «Hamor Ha mpodeccHoHanbHEIT T0X0m», 00s13aH BO3MECTHTb
Komnannu n/mnn PacueTHOMy GaHKY MOTHBIN pa3Mep YOBITKOB, BO3HHKIINX B CBSI3U C HEUCIIOTHCHHEM yKa3aHHOH
005I3aHHOCTH.

Oco0eHHocTH OoKa3aHus Yciayr npu céosix B padore mHpopmammonnbix cucteM @HC Poccun. B ciydae
BO3HUKHOBECHUS ITOATBEPIKIACHHBIX KoMmnanuel TeXHUYECKUX C6OCB, IIAHOBBIX pa60T WX HWHBIX O6CTO$ITCJ]])CTB,
NPUBOJAMINX K HEBO3MOXKHOCTH MJIM 3aJiepiKKe IIpueMa, 00pabOTKH WM MOATBEPKACHUS (PUCKATBHBIX JaHHBIX CO
ctoponsl @®HC Poccun, Komnanus Bnpasge:

[Ipomomxkate npuem Omutat oT [InaTensmmkoB B moyib3y CaM03aHATOTO.

OcymIeCTBIATH OPMIPOBAHUE U HATIPABIICHUE KACCOBBIX YeKOB [maTenpImukam ¢ 3a1epKKoi, HEOOX OMO TSt
BOCCTaHOBIIEHUS] HOPMAJIbHOTO (YHKIIMOHMpOBaHus nHGopmarmonHoro oomena ¢ ®HC Poccun.

[pu 310M yBegoMiaTh CaMO3aHITOrO O BO3HUKIIMX COOSX U 3allepiKKax MyTeM pasmemnienus MHpopMaImoHHOro
cooOmienuss B Jluunom kabunere. Camo3aHSTHIA, UCIONB3Ys JIMUHBIT KaOWHET, 00sI3yercsi CaMOCTOSTEIBHO
OTCJIC)KUBATh TaKHe yBeOMIIeHHs. KoMIaHus He HeCeT OTBETCTBEHHOCTH 33 BO3MOKHbIC MpeTeH3uu [11aTelbIMKoB
WM KOHTPOJUPYIOIINX OPTaHOB, CBSI3aHHBIE C 3aJCPKKOW (POPMHUPOBAHUS MW HAIPABJICHUS KAaCCOBBIX YEKOB B
YKa3aHHBIX 00CTOSITEIbCTBAX.
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Ipunooicenue Nel 3
K [{oeoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Coznawenue o npumenenuu Hnozo memooa c ucnonvzosanuem Homunanvnozo cuema

Hacrosmee Cornamenne mesxxny Komnanueii u IlosiyuaTesieM ycTaHaBIMBAET YCIOBHS yU€Ta M COBEPIICHUS OTICPALIFA C
JIEHE)KHBIMH CpEACTBaMU, NpuHauiexanmmMu [losrydaTensm, ¢ ucrnosp3oBaHneM HoMUHaIBHOrO cyera MpH pacyeTax Io
CnenkaMm B paMKaxX HCTONIb30BaHUs VHBIX METOIOB.

Hacrosimee Cornamenue siBnsiercss opuIuaibHbIM TpeuiokenneM Kommanum k Ilomywatensm o mnpucoeIuHEHUH
(3axmrouennn) k CornamieHuto, Ha yCIOBHSX, U3JI0KEHHBIX B HacTosimeMm CornameHnn B cooTBeTcTBUU cO cTaTheid 428
I'paxxmanckoro kogekca Poccuiickoit @enepanun Cormamenue Mexay CTopoHaMH 3aKiIi0daeTCs MyTeM MPHCOETUHEHHS
[Nonyuartens k CornameHuio B IEJI0M.

1. TepMHHBI M onpeaeIeHUN:

Bbank — He6ankoBckas kpeautHast opranuzanus «[lnarexu u Pacuets» (akipoHepHoe 00IIecTBO).

Baaneaen HomunaabHoro cuera — Kommanus.

Bomaara — neiictBus Komnanuu no npegoctasnenuio banky PacriopspkeHuil B emnsix nepedncieHus IeHeKHBIX CPEJICTB 10
ucnionHeHHbM [lonmyuatenasmu Crenkam M HMHBIM CymMMaM, mpuHamiexamux [lomydarensim kak OeHeduuuapam Mo
HoMmuHansHOMY cueTy (3a BBIYETOM CyMM JAEHEKHbBIX 00s3aTesibeTs [lomyyaTens, BO3HUKaIOMMX U3 HacTosero CorameHus
n/unu JloroBopa), CPOKM U CyMMa MepedrciIeHnss KOTOpbIX OT KoMIaHuu onpenemnstoTcss B COOTBETCTBHH C Y CIOBUSIMHU
Hacrosuiero IlpunoxeHus.

Jorosop - loroBop 06 oka3anuu yciyr nocpezncrsom Cuctemsl Robokassa, PacuerHpiM 6aHKOM B paMKaxX KOTOPOIO BHICTYIIAET
Heb6ankoBckas kpeauTHas opranmzanms «lImatexxn u PacueTsn» (aknnoHepHOE 00IIECTBO).

HHoii MeTOx — CPEeCTBO WK CLIOCO0, KOTOPBIH MOKET OTIIMYATLCS OT JIEKTPOHHOTO CPEJICTBA IIaTeXka, IIPe 10 CTaBILIOLINHA
[TnaTenpImmkaM B COOTBETCTBHU C 3aKOHOMATEIRCTBOM Poccuiickoit denmepanuu BO3MOXKHOCTH TpuoOpeTeHns ToBapoB
[TomywaTens ¢ UCIIOJIP30BAaHUEM PA3THUIHBIX CEPBHCOB, B TOM YHUCIIE C OTCPOYKOM ITIaTeXa, Ha M3JI0KEHHBIX B HACTOSIIEM
CornanieHuu yclIOBHsIX.

HeneiicTBuTeabHas Onjiara —o01iee onpeieseHne, BKIToYaroliee B ce0s1, HO He OTpaHUYUBasICh, CIETYIOIIME BH/IBI OTIE PALHA
Onnatsl: onepanuy, onpotectoBanHble [lapTHepom Komnanun mnu [TnatensimkomM Ha o0CHOBaHHMU NpeTeH3uu [ InaTenpmika;
omnepanuu, B OTHOIIeHUH KoTopbix Komnannei wu [Taprepom Komnanuy ObutH BBISIBICHBI IPU3HAKK MOIIEHHIYECTBA TIPU
aHaJIM3e WX PEKBU3UTOB W HWH(GOpPMALUM; ONepanyu, MO0 KOTOPBIM ObUIHM O(OpPMIEHBI NOKYMEHTHl, NpPU3HAHHbIC
HeAeHCTBUTENbHBIMY; OTIEPALMH OTIIATHI (M peanu3alys) 3anpeneHHbIX TOBAPOB.

CueT — 6aHKOBCKMIA HOMHHAJIBHBIN cueT B banke, oTkpbriBaeMblii KoMmmaHuu Kak Biagelblly cUeTa JJisl y4eTa U COBEPIICHHUS
omepanuii ¢ JCHE)KHBIMH CPEICTBaMH, NIpaBa Ha KOTOphle NMpuHaIuIexar [lomydartensm kak OeHeduimapam, B paMkax
ocyuiectBienus [lomyuaresamu nocpeactsoM CructeMsl peanusanuu ToBapos/yciyr [lokynaTensm ¢ ucnosib3oBanueM MHbIX
METOJI0B. J[BrkeHne qeHeKHbIX cpencTs o CUeTy, a TakKe ONpe/IeJIeHIE U KOHTPOJIb CYMM, CJIy4Yan 1 OCHOBaHuUS Berurat B
cootsercTBuU ¢ JloroBopom u CornamenueM ¢ [TaptHepom Komnanuu konTponupyrorces Komnanueil kak BiaienbLeM cuera.
Omnepanus Bo3pata no Omiaare - neiictsus [lomyuarens, coBepiaeMsle 1o 3asBieHuro [natenpumka, HanpaBieHHbIE Ha
B03Bpat cyMMbl Orurate/yacta cyMmbl Ormatel UHBIM MeTo10M [1aTebnKy B CBA3K ¢ OTMEHOH (Bo3BpaToMm) [InaTenbimkom
ToBapa, IpHoOPETEeHHOTO NOCPEACTBOM UCTIONb30BaHus VlHOro MeToa.

Omnara UnbiMm MmeTomoM — neiictBus [Inatenpiyka, HarpaBieHHbIE HA omu1aTy ToBapa ¢ ucnosb3oBanueM MHOro MeToa ¢
MepeyrcIIeHUeM ICHEeKHON CyMMBIL, TTOJIeKalel nepeBoay B noib3y [lomydaTens Ha yciaoBusax HacTosmero CornameHus.
IMapamertps! Ilepeuucsiennss no Boiminare — wHbOpMamys, B COOTBETCTBHM C KOTOPOW OcCymIecTBisieTcs Brimiara,
BKJIIOYatomas B ce0s CyMMy, HAIMEHOBaHUE 1 0aHKOBCKHE peKBU3UTHI [lomydaress.

ITapTHep KomMnaHum - ropHIuYecKoe JIMLO, SIBISIONIEECS AOBEPEHHBIM JUIOM [lnaTenblivka WM MpeIoCTaBIISIOIHE
[TratenpmykaM BO3MOXHOCTh MPHOOPETEHHST TOBAPOB/YCIYT C HCIOJIB30BaHWEM Pa3JIMYHBIX CEPBHUCOB, B TOM YHCJE C
OTCPOYKOH TuIaTexa, n 3akmounsiiee ¢ Komnanueit gorosop o npenoctasiennu [lomydarensim BO3MOKHOCTH peaTn3aiin
TOBapOB/YCIIYT C UCIIOJIb30BAaHNEM TAKHUX CEPBUCOB, 110 PACTIOPSDKEHUIO KOTOPOT'0 OCYIIECTBISIETCS IEPEBOT ICHEKHBIX CPEZICTB
Ha CyeT, /UM JOTOBOP 110 IPEI0CTABICHHIO TEXHUIECKUX, OPTaHU3AMOHHBIX, THPOPMAaLIHOHHBIX, MAPKETHHTOBBIX U MHBIX
yeayr ans npuobperenus [lnarensmumkamu ToBapos U yciryr [lomyyaTenei.

Caeaxa —ucnonsaenue IlomyuareneM cBoux o0s3atensers nepe [lnaTenbmuxoM no o0ecneyeHuIo npeocTaBieHss ToBapos,
npruoOpeTeHHbIX [LraTenpIMKOM Ha YCIOBHAX UCTIONB30BaHus MHOTO MeTona.

Cepsuc - cepsuc [laptaepa Komnanuu, B pamkax kotoporo [Inateapuyk nocpeacTBoM Ucnons3oBanus Horo metoia Ha
OCHOBaHHMH JToroBopa nopy4aet [laptaepy Komnannn obecnedenne npunodbperenus Tosapa [losrygaTens B cOOTBETCTBHM C
ycnoBuamu UnHoro metona. [lepeuens Cepucos u pasmep komuccuu IlaptHepa Kommanuu 3a npenocraBienue CepBuca
n3noxensl B [Ipunoxenusx Ne3-4 k Jlorosopy.

TpedoBanue — neiicteus [lonyuatens B JIndHOM KaOWHETE, IMMOCPEICTBOM KOTOPHIX OCYIIECTBISICTCS BOJCHU3BSIBICHUC
[MonyuaTens nis coBepuieHus BeiuiaTel (onepanuii ¢ 1eHe)KHBIMH CpeCTBaMU, Haxoaamumucs Ha Caere).

YuyacTHUKH pacuyeToB B pamkax npumeHenusi Uubix meroaos — [Inarenpmuk, [laptaep Komnanuun, Komnanus, bank u
[Tonyyartens.

Hnvie mepmunvl u onpedenenus, ucnoivzyemvle ¢ nacmoswem Co2nauienuu, NPUMEHAIOMcs 6 3HAYEHUAX MePMUHO8 U
onpedenenuil, uznoscennvlx 8 Pazoene 1 /locosopa.
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2. IHpeamer Corjamenns 1 nopsaok noakardenns Hoay4uarens k CepBucy:

2.1. Hacrosmee CoryameHue 3aKIo4aeTcs B HelsxX:

e npenocrasieHust Komnanueit [lomydatento ¢pynkumnonamsHocT CucteMsl i peaitnsanun Tosapos [lomywarens ¢
ucnonb3oBaneM CepBucoB B BuAe oka3zaHus Kommanued yciayr wuH(GOPMAarOHHO-TEXHOJIOTHIECKOTO
B3aMMOJICHCTBHA MEXAY yuyacTHUKaMu Crenku;

e xoutpousst Komnanueit kak BiagensueM Cuera Crenok 1 o0ecrieueHus pacyeToB MexAy ydacTHUKaMu CIenKH.

2.2. B pamxax Hactosero Cornamenust Komnanus B oTHomeHusx ¢ I[laptaepom Komnanuu neiicTByeT B HHTEpECaXx U 1o
nopyuenmuo [TonyuaTeneii, B tom uncie [lonygarens naet nopyuenne Komnanuu Ha oGecnieueHus noinydenus ot [laptHepos
Komnannu nenexxspix cpencts no Crnenke, mpuanTaromuxcs [lomydaTento, myTeM 3a4nCIIeHns IEHEXKHBIX cpencT Ha CueT i
nocJie1yonwx pac4eros ¢ [lomydareneM B COOTBETCTBUY C yCIOBUSIMU HacTosimero CornamieHust, B TOM YHCIIe Ha 3aKITF0YEHHIE
poroBopa B wuHTepecax [lomyuarteneit Ha oxazanme IlaptHepom KoMmaHum TEeXHHYECKHX, OpPTaHU3AMOHHBIX,
MH()OPMALIMOHHBIX, MAPKETHHIOBBIX M MHBIX YCIyT, HAalpaBJIeHHBIX Ha npuoOpeTenue [lnaTenpumkaMu TOBapOB U yCIyT
[Nonyuartenei.

2.3. Hacrosmee CornamnieHre cCunTaeTesl 3aKIF0YEHHBIM 1 IEHCTBYIOIIMM IT0 (haKTy COBOKYITHOTO BBHITIOJTHEHUS CJICTYIOIINX
YCIIOBUH:

2.3.1. Ha pary 3axnrouenus Hactosimero Cornamenus mexay [lonyuarenem, Komnanueii 1 PacueTHpiM OaHKOM 3aKITIOUeH
JoroBop (peanusoBana Yactuunas aktusanus Ilomyuartens B Cucteme, HOPSAIOK KOTOPOHM MPETyCMOTPEH pas3ieiioM 2
Jorosopa);

2.3.2. oTcyTcTBHE CO CTOpOHBI [lomyuarens yBenomieHus, Hanpasisiemoro Kommanuu mocpeacreoM JIMaHOTO KaOUHETA B
Cucteme, 00 otkaze npucoenunenns [lomydatens k HactosimeMy CorameHuro;

2.3.3. orcytcTBHE cO cTopoHbl Kommanuu u/unu [lapTHepa Kommanuu Hecornacus Ha 3aKI04eHHE U AeHCTBHE HACTOALIETO
CornarmeHus.

2.4. Tlonxmrouenue [TomyuyaTens k koHkpeTHOMY CepBUCY OCYIIECTBISIETCS € 1aThl YaCTUUHOM aKTHBAINH, OPSIIOK KOTOPOH
npeaycMoTpeH paszenoM 2 JloroBopa 0o ¢ JaThl BCTYIDICHUS B CHITy HOBOW penaknnu JloroBopa, SBISIOIIEHCS 1aTon
BCTYIUICHUS B CHITY IOJIOKeHHH HacTosmero CorameHus, eciy B oTHoIeHuH [lonryuatens YacTuuaHas akTUBanus yxe Obuia
ocymiectBieHa. Ilpu »stom B ciydae otkaza [lomyuatens ot monkmroueHuss k Cepsucy Ilomyuatens HampasisieT
COOTBETCTBYIOIIEE yBEAOMIICHHE TOCPEACTBOM MCIONb30BaHus JInuHOTO KabnHeTa, 10 MOMeHTa rnoJsrydeHns: Komnanuei
Takoro ysenomieHnus [lomydaTens cuuraeTces moaAKI0ueHHBIM K CepBuCy.

2.5. TomyuaTens uMeeT MpaBo HANPABIATH TpeOoBaHMS HCKITIOUNTEIHHO ¢ MOMEeHTa [10THOM aKTUBAIHH, TTOPSIOK KOTOPOH
n3705KeH B pazaene 2 Jlorosopa.

2.6. 3a oxazanune Komnanueil yciayr HHGOPMaLMOHHO-TEXHOJIOTHYECKOT0 B3aUMOJECHCTBUS MEXy yuacTHUKaMKu Cremnxu
npu npenocrtasieHnn Komnanuei [Nonydaremo ¢pynkumonansHoctn CucteMsl ans peanuzanmu ToBapos [lomywaTens c
ncnoab3oBanreM Cepaucos [lomyuarens yruraunBaeT KoMmannm Bo3HarpaxieHue B pa3Mepe 1 B MOPSIIKE, yCTAHOBICHHOM B
Tapudax (ITpunoxenus NeNe3-4 x JloroBopy). Boznarpaxuaenue, yrmauennoe [Tonyuyarenem Komnannu B reduenue OTae THOr0
Nepuoa, MoATBEPKIat0TCA AKTOM, oanucaHHbpIM CTOpOHAMH B TTOPSIAKE, YCTAHOBJICHHOM B pasaeine 7 Jlorosopa.

2.7. Kommnanus BrpaBe B 11000 MOMEHT BpeMeHH, B TOM 4wuciie o tpedoBanuto [laptaepa Komnanuu w/unu banka,
oTkmounTh [lomyuarens o koHKpeTHOro CepBrca, HalpaBUB COOTBETCTBYIOMIEee yBeaomieHue [lomydaremo nocpeacteom
JInuHOTO KaOUHET.

2.8. Kowmmnanus B m11060i MOMEHT BpeMeHH 10 TpeboBanuto [TapTHepa Komnanuu n/vnm baHka npeoctaBisie T ”HPOPMALHIO
o ITomyuatene no Cnenkax. Hactostmum [Tomyuarens naet cornacue Ha nepeaady Komnanueii [laptaepy Kommnanmm n/vwm
banky Taxkoit napopmManum, B TOM 9HCIE, COIEPIKALIYI0 IepPCOHATbHBIE JaHHBIE.

2.9. Kommnanusanpenocrasisiet [lomyuaremo @ynknuo « REFUND»y, @ynknmio « SMS-paccruikay, Y ciryry « Pobodexn» npu
npuMeHenun [lomydarenem MHBIX METOI0B Ha yCIIOBUAX, H3JI0KEHHBIX B JloroBope.

YKaszaHHble B n.2.1. Hactoswero CornaweHunsa Ycayrm KomnaHumM oOKasbiBatoTcs KomnaHuer nocpeacTtBom
cobcTBeHHOM paspaboTkm KomnaHum — Cuctembl Robokassa B pamkax Kommepuuanusaummn pesynbTaToB CBOEW
nccneaoBaTeNbCKON AeATENbHOCTU (CBOWMX MUCCNeAOBaHWM WM pPa3paboTOK MO HanpaBAEHWMIO «ONTUMM3ALMA
npoueccos B NpeanpuaTnax GUHaHCOBOrO CEKTOPa») B pamKax MHHOBALMOHHOTO LeHTpa «CKo/MKOBO» (Homep
3aMMcM O MPUCBOEHMM CTaTyca Yy4yacTHMKA B PeecTpe Yy4yaCTHMKOB nNpoeKkTa co3fdaHuA u obecneveHua
OYHKUMOHUPOBAHUA WHHOBALMOHHOrO LUeHTpa «CKosnkoBo» 1128283 ot 25.12.2025), B COOTBETCTBUM C
depepanbHbiM 3aKoHOM OT 28.09.2010 No 244-d3 «O6 MHHOBAUMOHHOM LieHTpe «CKONKOBOY.

3. Hopsinok coBepumiennss CnejIOK M pacyeThbl 0 HUM

3.1.Ilo HacTosmemMy ComIallleHUIO ONpeaesieTcs ClIeay oM NopsioK coepuieHus Caenok:

3.1.1. Ilnatenbinuk noaTBepkaact B IHTepHeT-Mara3uHe cBoe xenanue npruodpectu ToBap ¢ ucrnosibzoBanrem CepBuca;

3.1.2. Tlapteep Kommanum mnoxarBepkpaer Kommanmnm Bo3MoXXKHOCTH mpuoOperenns I[lnaremsmmmkom ToBapa c
ucnois3oBanuem CepBuca;

3.1.3. Komnanus noareepxraer [ lomygaremo dakr3aximouenus oroBopa mexxay [laptaepom Komnanum u [ Inatensimxom
1 HeoOXoguMOoCTh TipeaocTasiaeHus ToBapos [lnarenpmuky;
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3.1.4. Tlonmyuarens ucrionHsier Crnenky . [loxydarens moATBEp)KIaeT, 4TO TIOJTyUeHHUE TOATBEPXKACHU cormacHo 1. 3.1.2. 1
3.1.3. goctatouno mid ucroiaHeHuss Coenku.

3.1.5. Naptaep Komnanuu nepeuncisier Ha CUeT ASHEKHBIE CPEICTBA, JOCTATOYHBIE IS OCYIECTBIICHHS PACUETOB TIO
Crenxe.

3.1.6. C MoMeHTa IOCTYIUICHUS IeHeKHbIX cpeAcTB oT [lapTHepa Kommnanuu o Cuenke y [losrydaTens Bo3HUKAET IpaBo Ha

Bemutaty (npu ycnoBun IlonHON akTHBalmu) mpu yCIOBUHM OTCYTCTBUS Y Kommanuu mHpOpManmuu o HeHaJJIeKalieM
ncnonnennu Cuenku [lomydarenem.
3.2. Bemmnatsl [onmydarento ocymec TBISIIOTCS Ha OCHOBaHHH IJIATEKHBIX MHCTPYKIINH, TpeaocTaBieHHbpXx Komnanwueit banky
B cootBeTcTBUM c IlapameTrpamm Ilepeuncrienns mo Bemate, ycranosnenseiMu Ilomydarenem B JIngHoM kaOuHeTe.
WNuannmmnpoBanue Bermutater ocymectsisiercs mytem Hanpasinenus [lomygatenem TpeboBanus B Kommanuro mocpeactsom
ucnonb3oBaHust JlmuHoro kabOunera. Kommnanus nepenaer baHky miaTexHble MHCTPYKUMHM B ILIENAX IOCIIEXYIOLIETO
ocymecTsieHns Brimatel cornacuo Iapamerpam [lepeuncienns no Bemate He nmo3anee 3 (Tpex) pabounx mHEH ¢ gaTsl
noctyruienus B Komnanuo Tpedoanusi. bank ocymectiser Beimaty He no3anee 3 (Tpex) pabounx AHEH ¢ JaThl TOJTYUeHHUsI
o1 KoMmanuu ruraTeKHeIX HHCTPYKIMHA. J{aToii ocymecTBieHus: BeimuraTel cunTaeTcs qaTa ClIMCaHUs Cy MMBI, ITOIJTeXKalel K
Bemutate co Cuera.

3.3. Monyuatens cornaceH, uro PacueTHslii 0ank/baHk MoxeT ocymecTBisTh [lepedncnenus B pamkax JloroBopa w/umm
BrmnaTel mo HacTosimemy CornanieHuto, oTpaxeHHsle B JInunom kabunete [lomydatens, mo peKBU3UTaM, B CPOKH U CyMMe,
KOTOPBIE OTpEeeHbl B IUIATe)KHBIX WHCTPYKIMAX Kommnanwy, enuHbIM (OOIIMM) IDIATE)KOM 3a OIpEAEIeHHYIO J1aTy
(omepanuOHHEIA JEHB).

3.4. IIpouenTsl Ha eHe)HbIe cpeacTBa HAa HomunaneHoM cuere bankoM 1 Komnanuell He HAUUCISIOTCS M HE BBITUIAUMBAIOTCS.
3.5. Komnanus BrnpaBe oTka3ath [lonyuarento B Belmiate W/WinM NpUOCTAHOBUTH BhIMIATY NMPU HEUCTIOTHEHUM WM
HeHaJyIekaneM ucroiHeHnu [lomydarenem cBoux 00s3aTenseTB o Creske, IpeayCMOTPEHHBIX HacTosimM CoraiieHieM
n/unu JloroBopoM, win nmogo3peHny Kommanueid B TakoM HEHCTIOJTHEHUH, B TOM YHUCIIE:

3.5.1. npu vHannunn y Komnanum nHpopmanuu o peanusanuu [lomyyatenem ToBapoB, KOTOpbie PU3HAHBI (MOTYT OBITh
NpU3HaHbI) 3alpeneHHBIMHE TOBapaMuy;

3.5.2. mpu npusHaHUK X0Ts 651 0qHOM OrmraTtel MHBIM MeTo10M B o3y [lomyuatesnst, HenelcTBUTETEHON OIIIATOH;
3.5.3. npu npesbimennn Camo3anateM tuMuta B 2 400 000 ([IBa MHIITHOHA YEThIPECTa THICSY ) pyO. B TeUeHHE KaJleHapHOTO
roja no BceM ero MHTepHeT-MarasuHaMm, oJKITI09eHHbIM K Crcteme;

3.5.4. B MHBIX CIyYasix IO CBOEMY YCMOTPEHHUIO.

B ciyuasx, npeaycMoTpeHHBIX HacTosmwM myHkToM Cornamenus, Kommanus nanpasisier [Toryuaremo MadopmannonHoe
coobmienne B TeueHue 2 (IByX) pabo4yux AHEH C NaThl IPUHATHUS TAKOTO PELICHHUS.

3.6. [Tony4arens 06s13aH 1o 3anpocy Komnanuu npenoctaButh KoMnaHuu BO3MOXKXHOCTB ONy4deHust uHGopMaruu 00 00bemMe
u Bugax ToBapos, paxTtuuecku peanusoBaHHbIX [lonyuatenem IlnaTensinukam no xaxaoi cosepiueHHoH Omnate MHbIM
MeTosIoM, B o00ObeMe, HeoOxoamMoMm Kommanwm, Ttakke mo TpeboBanuio KomnaHuu mpemocTaBUTh JOKYMEHTSL
noaTBepxkaromue dakt ucrnosHeHus [lomyuatenem cBoux o0s3aTenscTB nepen I[lmarenpimkamu (BKIOYas, HO He
OTPaHWYMBAsICh: CKPHUHILOTHI TPEK HOMEPOB 00 oTHpaBke ToBapa IlnaTenbluKy, CKpUHIIOTH Tepenucok ¢ [lnaTenpumkamu ¢
yKa3zaHueM o nosiydennu ToBapa/Yceyru, HaknaaHas ¢ noanuchio [lnatensiuka o monyuyenun Tosapa/Y ciyru). Bomnpoc 06
o0beMax U BHAAX IOATBEPIKIAIOIINX JOKYMEHTOB B Ka)KJIOM CJIy4yae PelaeTcs B MHAMBULYaIbHOM IOPSIKE IOCPEICTBOM
kommyHuKanuu ¢ [lonyuarenem yepe3 JInunblii kaOUHET.

3.7. Ilonyy4aTens B LeNsAX UCIIOTHEHH CBOMX ACHEKHBIX 0053aTeIbCTB, IPe1y CMOTPEHHBIX B HacTosmeM CoraiieHuy 1/ Wik
HoroBope, mopyuaer Komnanun (meiicTByromieir ot iura PacuetHoro 0aHKa mpw MpHUEMe TAKOTO MOPYUYCHHUS B IEILIX
UCTIOJIHEHHS CBOMX JCHEXKHBIX 00s3aTeNbCTB 0 J[0roBOpYy), HA OCHOBAaHUM AaHHBIX KoMIaHWM, yAep>KHBaTh U3 CYMM,
noanexamux Bermurate [losydaTtemo, cyMMBl A€HEXHBIX 00s3atenscTB llomydartens, BO3HMKAIONIMX W3 HACTOSIIETO
Cornamennst w/mwnn JloroBopa, m mepenaBaTh ykazaHHy0 mHpopMmanuio B PacuerHsiii Oank/bank st mpoBeneHus
B3auMopacueToB Mex 1ty CTOpOHAMH IT0 TAKMM JJeHEKHBIM 00s13atenbeTBaM [lomydaress. [Ipn 3ToM, cyMMa IEHEXXHBIX CPECTB,
noJuIekamux BelmaTe, yMeHbIIaeTCs HA CyMMY JI€HEKHOTO 00s3aTenbcTBa [losrydartens U3 mepedns HUKe:

1) cymma komuccnu 3a okazanue ycayr Komnanuu no HacrosieMy CornameHuro;

2) cymma (9acTh CyMMBI) 3a70JKeHHOCTH o HenelicTBuTenbHON omiate, mojuiexamnas Bo3MmemeHuio Ilomydarenem B
COOTBETCTBHH C pa3naenioM 4 CornameHus;

3) cymma Omnepanun Bo3Bpara o Ormutate mo HacrosimeMy Cornamenuto IlomydareneM B COOTBETCTBHM C pasjeioM 4
CornameHus;

4) cymmMa mtpadoB U HEYCTOCK, MPEYyCMOTPEHHBIX HAacTOSsIUM CoramnieHueM;

5) cymma KoMHCCHH 32 OKazaHnue yciayr Kommannu o o6ecrnedeHnio nHPOPMAITHOHHOTO ¥ TEXHOJIOTHYECKOT 0 B3aNMOJICHCTBUS
MEXIy Y4acTHHUKaMH PacueToB IpH ocylecTBIeHHH OIIaThl COTIacHO YCTAaHOBICHHOMY TapugHOMYy MiiaHy B COOTBETCTBUU
¢ ycioBusiMu Jlorosopa;

6) cymMma KOMHUCCHH 3a 0OKazaHue Yciyru « Robouekn» B COOTBETCTBHU ¢ ycinoBHsAMHU JloroBopa;

7) cymma komuccu 3a okazanue [loxyuaremo Yceayr Komnanuu mo obecneueHI0 HHGOPMALOHHOTO M TEXHOJIOTMIECKOTO
B3aMMOJICHCTBUS MEXAY YUYaCTHUKaMH pacueToB IpHu ocymecTtBienuy OrmraTel 3a ToBap, nHpopManus 0 KOTOpoM Obura
pa3meiena [loyuarenem ¢ ucnonapzoBanneM Oynknnu «MapkeT» B COOTBETCTBUH € yclloBUsiMU [loroBopa;

8) cymma (gacTh cymMMBbI) 3aJ0/DKEHHOCTH M0 HenelcTBUTEIBHON oTuIaTe, Mmojyiexamas Bo3MeleHuto [lonydaTenem B
COOTBETCTBHH C paznenoM 5 Jlorosopa;
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9) cymMma KOMHCCHY 3a 0Ka3arue Y ciryT KoMmaHuu 1o o6 ecrnedeHuro HHGO PMAITHOHHOTO M TEX HOJIOTHIECKOT0 B3aUMOJICHCTBIA
MeX1y YUacTHUKaMH PacueToB MpH ocyinecTrieHnn Onepaiyy Bo3BpaTa B COOTBETCTBHHU C yCa0BUsIMu JloroBopa;

10) cymma Omnepanmu Bo3BpaTa B COOTBETCTBHHU C YCJIOBHAME JoroBopa;
11) cyMMBI KOMHCCH 32 TOJKIIOYEHHE U UCTIONIb30BaHue DyHKIMHN «MapKkeT» B COOTBETCTBHH € YCI0BHsAMH JloroBopa;
12) cymMa koMuccuii 3a IOIKITFOYeHHE U McTIoIb30Banne PyHKun « SMS-pacchiika) B COOTBETCTBHY C yCiIoBUsIMU JloroBopa;

13) cymMa ZIeHEeXXHBIX CPeACTB, OMIMOOYHO nepeunciennas PacuetHpiM OankoMm [losrywartento u moxseskamas BO3Bpary
Pacuetnomy 6anky B cootBetcTBUH C 11.4.3.13 JloroBopa;

14) cymmBbI HeycToek u mrpadoB, IpeycMOTpeHHbIE B pa3fene 8 JloroBopa;

15) cymma koMHccHH 3a TeXHUYECKoe conpoBoxaenne Komnanueit ¢pynkunonana Jingnoro kabunera;

KoMmmanus BmpaBe ycTaHAaBIMBaTh OYEPEIHOCTh CIMCaHMS JCHEKHBIX CPEICTB B OAHOCTOPOHHEM TMopsnke 0e3
npeaBapuTenbHoro ysepomieHus [lomyuarens. Kommanust goBoaur 1o ceepenus IlomydaTens 06 HCIIOJTHEHNH IEHEKHBIX
o0s3atenbeTB [lomydatens mo JJoroBopy myTem Hanpasinerus MapopMaimoHHOTO cooOmieHus B JINTHbBIIN KaOWHET.

3.8. Iloryuaresnb MOHUMAET M COTJIAIIACTCS C TEM, UTO YACpPyKaHHE CYyMM JIEHEKHBIX 00s13aTenbeTB [loTyyaTens mo HacTosmemMy
Cornanienuto u/unu JJoroBopy U3 cyMMmsl, noiexanieii Beimare, ocymecreisiercst KoMmnanuei B 0 JHOCTOpOHHEM MOPSIIKE, B
pe3yabTare yero o0s3aresbcTBo nepen [lorydareneM o cymme, mojuiesxaiiei Bemuiate, yMeHbIIaeTCS Ha CyMMY JIEHEKHOTO
o0s13atenncrB [omyyarens no HacroseMy Cornamienuto v/ Jloroopy. [Ipu atom neHexHoe 00s3atenscrBo [lnarensimka
nepen [loxyuarenem cquTaeTcs: BBIOJIHEHHBIM B 00BbeMe Bceil CyMMBI IepeBojia, 6e3 yduera yAep>KaHHBIX CyMM. Tak ke
KacCOBBIE UEeKH, HarpasisieMble [ aTen Ky, 10JDKHBI COJIepiKaTh CYMMY OILIad €HHOro 00s13aTeIbcTBA B IOJTHOM 00BeMe, 0e3
y4eTa yAep>KaHHBIX CyMM.

3.9. Ilpu HEZOCTaTOYHOCTH CYyMMBI JUIsl ucronHeHus [loayuyaTeneM CBOMX AESHEKHBIX 005S3aTENBCTB, MPEIyCMOTPEHHBIX
HactosmmmM CoryamieHue, B TOJHOM oO0beme B TedeHHe 3 (Tpex) paboumx auell, Komnanus nampasisier [lomyyaterto
HNupopmarroHHo e coolleHune, coepxalliee TpeOoBaHKe 0 BO3MELIEHUN HE00X0IMMOI CyMMBI 110 JIEHEKHBIM 005132 TeJIbCTBAM
INonmydatens, ¢ MOCIEAYIOMMM MPEIOCTABICHUEM TpeOOBaHMs, MOAMICAHHOTO YIOJIHOMOYSHHBIM oM KoMnanuu, Ha
OymaxcioM Hocutene. TpeGoBaHHEe 0 BO3MEIIEHHH CyMMBbI I€HEKHBIX CPEACTB 10 00s13aTenbcTBaM [lomydaTens, 1o 1J1exuT
paccMotpenuio u uctioaHeHnto [lomydaTeneM B cpok He mo3aHee 3 (Tpex) pabounx AHEH ¢ gaThl HanpasieHus Kommanuei
HNudopmanmoHHOTO COOOIICHHS.

3.10. B cryuae ommbouHoro nepeuncnenns [lomyyarento neHexxHbIx cpencTs co Cuera, He npruHaaiexxammx [lomydarenro, e
no3aHee 3 (Tpex) pabouunx JHEH ¢ JaThl 3a4HUCIISHNUS JCHEKHBIX CPEICTB, IIEPEUYHCIICHHBIX o1MO0uHO, [Tonmyyarens o0s3yercs
BO3BPATUTh YKa3aHHBIEC J€HE)KHbBIE CPEJICTBA B IOJIHOM 00BbeMe.

3.11. CTropOHBI MPUILIX K COTIAMIEHHUIO, YTO OTYETHOCTD M0 HacToAmeMy COTIallIeHHIO OCYIIECTBISETCS B COOTBETCTBHH C
pasznenom 7 Jorosopa.

4. BzanmootHowmenusi Cropon no Bossparam u HeaeiicTBUTeIbHBIM OmiaTam:

4.1. Kommnanus o ¢axry noctymnenus ot Ilonyuarens 3anpoca Ha Bo3Bpar mpoBepseT 10CTaTOYHOCTh CYMMBI J€ HEXKHBIX
cpencTs, mpuHaIexkamux [lomywaremto n Haxoasmmx cst Ha Cuete (v/minum nopiexanmx k [lepeuncnenuro B paMkax J{oroBopa)
Ju1s ocymectienus Onepanun Bo3spara 1o Ominate MIHbIM METO0OM B pa3Mepe, yKa3aHHOM B 3aIpOCe, C y4eTOM KOMUCCHH.
4.2. [Ipu 1OCTaTOYHOCTH CYMMBI ICHEXKHBIX cpecTB Ha CueTe auist ocymiectsieHns Oneparm Bo3Bpara 1o Omtate MHbM
METOJIOM B pa3Mepe, yKa3aHHOM B 3ampoce, ¢ yueToM Komuccuu, Komnanus, npu HaJu4UU TEXHUYECKOH BO3MOKHOCTH,
obecneunBaeT nepenauy I[laprtaepy Komnanmm wmabopmammu o0 ocymectBieHun Onepaldd Bo3BpaTa [OCPEICTBOM
ncnonb3oBanus Cueta. [Ipu aTom cymma Bermutat ymenbpmaeTest Ha cymmy Ornieparuii Bo3Bpata.

Ecnu nnoe He ykazano B Tapudax (ITpunoxenus NeNe3-4 k JloroBopy) B OTHOILIEHUH MPSIMO TTOMMeHOBaHHOTO [lapTHepa
Komnanuu, Bo3Bpat Ionyuarento komuccuu [laptHepa Komnanuu, panee yminauennoi [lomyuarenem, B cinyuyae Bo3spata
OCYIIECTBIISIETCS TOCPEICTBOM NIEPEUMCIICHHUS CYMMbI TAKOH KoMHccHK Ha CUeT B EPBBI paO0vuii IeHb, CIIEy IOIIHUI 32 THEM
nonydeHus ot Ilaptaepa Kommannu nmoarsepxaenns Oneparnuu Bo3Bpata. C MOMeHTa noctymieHns Ha CyeT JeHeXHbIX
cpencTB B pa3Mepe Takoi komuccuu [Taptaepa Komnanuu y IlonydaTens Bo3HUKaeT npaBo Ha Beimaty.

43. Junst ocymectBnenust Onepanun Bo3Bpara/HenelictBuTen-HOM orutaTel o HacTosmeMy CornaleHuto, KoTopas Oboia
BKJIIFOUEHA B CyMMY BbImnathl, ucnosiHeHHO# 10 natel Oneparuu Bo3Bpata/HepelicTBuTenbHON omiatel Takast Oneparys
OCYIIECTBIISIETCS C NCTIOJIb30BaHUEM JICHEKHBIX CPECTB, Mo asexanux K [lepeuncnennto B mos3y [omyyarens mo J{orosopy.
[TomywaTens qaer cornacue npu nepenade miaTeKHeIX nHCTpyKiui Komnanueir PacueTHoMy 6aHKY Ha yMEHBIICHHE CYMMBI
JIEHE)KHBIX CPEJICTB B YKA3aHHBIX IUIATEHKHBIX HHCTPYKUIUsX B cymme Omnepanuu Bo3Bparta/HeneilcTBUTEIBHOM OTLIATHL,
noanexaiuen k Ilepeuncnenuto B none3y [lonyuarens mo Jorosopy.

4.4. [Ipu moxaTeepxnennu Qaxra coepiienus B noab3y [lomyuarens HenelictBurensHoi oratel, [Tomydarens o0s3an
BO3MECTUTh CYMMY 3ajaojikeHHocTH mo HepnelictButensHoit OriaTe, Ha OCHOBAaHMU MNpenocTaBlIeHHBIX Kommnanueit
JIOKyMEHTOB, TOJTBEpPKAAOMNX BO3HUMKHOBeHHME HeneiictBurensHoit OriaTtel. Bo3memeHne oCymIecTBIsieTCS ITyTeM
yMeHbLIeHus cyMM Beimutat nubo mytem ymeHbmenus cymm [lepeuncnennit, 100 o pexBu3uTaM, ykazaHHbM KoMmmanuei B
COOTBETCTBYIOIIEM TPEOOBAHNUHU.

4.5  JlnsocymiecTBieHUs BO3BpaToB 1o Oepanuu Bo3Bpata/ HenelcTBUTe IBHOM OTIIATe, KOTOPBIC OBUTH BKITFOUEHBI B CyMMY
[epeuncnenuii, uCOTHEHHBIX 10 nathl Omepanuu Bo3BpaTa/HenelcTBUTeNbHOM OTUIAaTHI, BO3MelleHHe no Onepaimu
omnatel/HepelictBurensHO# OruraTte OCYIIECTBISIETCS C MCIMOJIB30BAaHUEM JICHEKHBIX CPEJICTB, OIeXKANX K Brimiate B
nonb3y Iomydwaress o ycnoBusim npumeHenust Cuera. [Tomydarens 1aet coryiacue npu nepejiade I1aTeKHbIX HHCTPY KM
Komnanwneii PacuerHomy 6aHKy Ha yMEHBIIIEHHE CYyMMBI IEHEKHBIX CPEZCTB B YKa3aHHBIX TUTATEXKHBIX HHCTPYKLIHUSIX Ha CyMMY
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Onepaunu Bo3Bpata/HenelictButensHoit Oruratel, mojanexkameil k Bemmiate B mons3y [lomyuartenss B COOTBETCTBHH C
ycaoBusiMH nipuMeHeHus Cuera.

5. OrtBercTBeHHOCTH CTOPOH:
5.1. 3a npocpouky ucnonHenus [losryuarenemM CBOUX JCHEKHBIX 00sI3aTEIbCTB, MPEYCMOTPSHHBIX B 11.3.9 HACTOSIIETO
Cornamennst, [Tomyuarens yruraauBaer Komnanuu neyctoiiky B pazmepe 0,1 % (HOJb 1eJ1sIX 0/1Ha iecsiTasi HPOIEHTAa) OT CyMMBI
HECBOEBPEMEHHO UCIIOJIHEHHOTO 00s13aTEIbCTBA 32 KAXKABIA NeHb Mpocpoukd. [lomydartens oOs3aH OIIATUTE HEYCTOMKY,
MpeyCMOTPEHHYIO HACTOSIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouunx aHel, ¢ natel nomydyenus [lonxyuatenem
COOTBETCTBYIOMIEro TpeboBanust KoMnanuu B muchbMeHHOM popme. [Ipe xpsprieHne TpeOoBaHuUs O BHIILIATE HEY CTONKH SIBIISETCS
paBoOM, HO He 00s13aHHOCTRI0 KoMmanum.
5.2. Komnanwus Bripase Tpeboarts ¢ [Tosryyartens yrurarel mrpada B pazmepe 20 000 (1Baanate Teicsa) pyoie 3a Kaxyto
coBepuIeHHYI0 B monb3y Ilomydarens HepnelcTBHTENBHYHO OIUIATy, B OTHOIIEHMH KOoTOpol IlomydaTems oTkazaics
NpeJoCTaBUTh JOKYMEHTBI, HOATBE Pk Iaromue (hakT npenoctanienus ToBapa/okazanus ycmyru [Inatensimuky. B cnyyae, eciu
[Momywatens npenocraBmin Kommannu ykazaHHble JOKYMEHTHI, HO K KomMnanuy Bce paBHO OBUIM MPHUMEHEHBI CAHKIUH TI0
nanHoi HepnetictButenbHoii otuiare, [lonydaresns Taoke BoimiaunBaer Komnanuu mpad B pazmepe 20 000 (qBaanars Thicsy)
pyOJieii B OTHOIICHUH KaXJ0W OTUIaThl, MpU3HaHHOW HenelcTBuTeIbHOI, a Tarke 3a10KeHHOCTh o Heelc TBuTe b HOM
omiate B MOPSJIKE, yCTAHOBIGHHOM IyHKTOM 3.7. HacTosmero CorjanieHus.
5.3. [onyuarens komneHcupyet Kommnanuu Bee mrpadpl 1 HeyCTONKH, ipeabsBisembie [laptHepom Kommnanuu k yrare
Komnanwuei, B ciryuae eciiu Takue mrpadsl 1 HEYCTOMKHA BO3HUKIIN 110 BUHE [lomydaress.

6. Oco0ble yeaosus Omiat UHBIMH MeTOZaMH

6.1. Komnanwus ninu [Taptaep Komnannu, npu HaTuduy TEXHIYECKOM BO3MOXKHOCTH, BIIPAaBe YBEIOMUTH [ lnaTenpinuka, B
TOM 4YHCIIe IIyTeM HampaBiIeHUs push-yBeJOMIEHMH M MHBIX BCIUIBIBAIOIIMX yBEAOMJICHHH B lHTepHeT-mMarasuse, o
BO3MOXXHOCTH TPUMEHEHHSI CKUIOK ¥ (WJIN) MPOBEACHNM MAapKETHHTOBBIX akKIWi B ciaydae coBepmeHus Omnat MHbMHA
METOAAMHU.

6.2. [lomy4aTens BrpaBe oTKazaTbest OT WHGOpPMHpOBaHUS [IaTENbIIMKOB MyTeM BCIUIBIBAIONINX YBEIOMIJICHHH B
WutepHeT-Mara3une, MpUMEHEHNS CKUIOK ¥ (MJIN) yJacTHsl B ITPOBEIEHIN MapKETHHTOBBIX K B IHTepHET-Mara3uHe rnpu
Onnatax MHbIME MeTOJaMU ITyTeM HampaiieHus 3amnpoca B agpec Kommnanuu B JInuHOM KaOuHeTe.

6.3. B cirydae otkaza [osryuarens ot nadopmupoBanus [lmaTenbInKoB, Kak YKa3aHo B 11.6.2 HacTosmero [Ipumoxenms,
NPUMEHEHUs CKUAOK U (WIHM) y4acTHs B NPOBEACHUN MapKEeTHHIOBBIX akuuid_npu Ominatax MHpMuH MeTtonamu, Komnanus
MpeKpalaer BO3MOKHOCTh X MpuMeHeHus [Inatensumkamu npu Omatax B THTEpHET-Mara3uHe B CpOK, HE TP EBHIIAIONIN
5 (msaTh) pabovux AHEH CO JTHS MOIYUYEHHUS] COOTBETCTBYIOIEro 3anpoca ot [lomyyaTens.

61



