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1. TepMuHbI 1 onpefeSIeHAs

AxTHBanus — naevictBus Kommanuu, HampaBieHHble Ha TpucBoeHue [losydarento B CucteMe craTyca, IMO3BOJISIONICTO
coBepmath Oruiaty B nojis3y I[lomydarens, U uHble neWcTBUs, npexycMoTpeHHble JloroBopom. KomnaHnus BpaBe OTKa3aTh
Ionyuarento B AxtuBaimu 03 0OBsICHEHUS NPUYMH. TepMHUH YHOTpEONsAeTCS B ChOydasX, HE TPEOYHOIIUX CHEIMaTbHOTO
ykazanus Ha YactuuHyto aktuBanuio win [lonnyro aktuBanuio. [lopsaok ocyuiecTBieHnss AKTUBaUU ycTaHoBieH [IpaBunamu
MOJIb30BaHUs JINUHBIM KaOHMHETOM.

JoroBop — HacTosmuit JfJoroBop 00 okazanuu yciyr nocpenctBoMm CrucreMbl Robokassa. Teker JloroBopa pa3merer Ha Caiite
Cuctemsl.

3agokenHocth mo HeaelicTBUTENBHON omiaTe — cymMMma JEHEKHBIX CpPEICTB, IMoJIekamas Bo3Bpary I[lodyuaTenem
Kommanun/PacueTHoMy OaHKy B CBsi3M ¢ npu3HanmeM OIUiaThl, COBEpPIICHHOH B moib3y Ilomydarens, HeaeicTBurenpHOM
OIIIaTo#, BKIIOYamomas B ceds cymMMmy (4acTh cymMmbl) HemeHCTBHTENIbHOH OIUIATBI, CyMMBI IITPadoB, CIHUCAHHBIX C
Kommanun/PacueTHoro 6anka DOMHUTEHTOM (TI0 MOPYYCHHIO OMHTEHTA) BCIICICTBHE COBEpIIECHUS B IMOb3y [lomydarens
HeneiictButensHo#t orutatel (mamee — «lltpadei»), a Taxke cymMmy (Y4acTh CyMMBI) HEYCTOWKH, IMOMJICKAIIEH yIuiaTe
ITonyuarenem B cOOTBETCTBUM € JIOrOBOPOM.

3anpenienHble ToBapbl — BUABI ToBapoB, peanmusyemsbie IlomydareneM n/wiau CBsA3aHHBIE C JeSTENBHOCTBIO Ilomyuarens,
Hapymaromye TpeOoBaHMs, YCTaHOBIICHHBIE 3aKOHOIATEILCTBOM Poccuiickoit @enepannu u JloroBopoM, B TOM YHCIIE:

e TOBapHl (paboTHI, YCIYTH, PE3yJIbTAThl HHTSIUICKTYabHON NEATSIFHOCTH), CBSA3aHHBIC C peann3anueii (B ToM 4ucie cama
peammzanusi) [lomydaTeneM OpyXHs, OTHECTPEIBHBIX M B3PHIBOOIACHBIX BEHICCTB W IIPEAMETOB; HAPKOTHUYECKHX,
TICHXOTPOIHBIX, TOKCHIHBIX, EKUX U PAIHOaKTUBHBIX BEIICCTB; YEIIOBEUSCKIX OPTaHOB M TKAHEH; aIKOTOJIBHOM 1 TaOavHOH
TNPOAYKINH; YCIyT II0 OpTraHW3alli ¥ IIPOBEICHHUIO a3apTHBIX HWIP; YCIyT CEKCyalbHOTO XapakTepa, a TaKke
IMMPOTHUBOpCUALTINX O6IHerI/IHSITI>IM HOpMaM MOpaJii 1 HPAaBCTBCHHOCTU,; MHBIX TOBapOB, 3aMpCUICHHBIX UK OTPAHUYCHHBIX
B 000pOTE COTNIacCHO 3aKOHOAATENLCTBY Poccuiickoit denepanuu;

e ToBapel (paboTBI, YCIYrH, PE3yJbTaThl HWHTCIUICKTYalbHOH MAEATENBHOCTH), KOTOpBIE, MO uMmeromeics y Kommanuu
uHbOpManuy, He OyxyT WK He ObuTH pepocTaBieHbl [lomyuarenem [Inartenbuuky mocie ux OmiaTel, B ToM yrcie ToBapsl,
B OTHOLIICHUHU KOTOPBIX HonyanenL OTKaszaJjics mpeaoCTaBUTh Kommanun COOTBETCTBYIOIIUE JOKYMCHTHI,
noAaTBepxknaroime GakT ux nperocTaBicHus [lmaTenbinuky mocie coBepriueHus Oriathl, W/wid ToBapsl, B OTHOIICHUH
kortopbix [lomywarens He cooOumin o ¢GakTe MX peanu3alud W/WIM TNPEeJOCTaBWII HEIOCTOBEPHYIO WH(OpMaNUIo o
peanuzyeMbix ToBapax.

[Mopsinok B3aumoseiicteust CTopoH npu noctyrienn B Komnanuto nndopmanuu o peanuzaiuu [omyuarenem 3anpenieHHbIX
TOBapoB conepxurcs B [punoxxenuu Ne7 x Jlorosopy.

3anpoc — DJIEKTPOHHBIH JOKYMEHT, COCTaBIEHHBIN W HarpaiieHHbIH [lomyuatenem B Kommnanuto mocpenctBoM JInuHoro
KaOWHEeTa, B CIIydasx, MPeIyCMOTPeHHBIX JloroBopoM, comepxkamuii 3ampoc (3assineHue) [lomyuarens Ha M3MCHEHUS paHee
YCTaHOBJICHHBIX ycnoBui 1o JloroBopy. PesymnbraTs! paccmoTpenus 3ampoca nosoastcs Komnanuein 1o ceenenuns [lomydarens
nmyTeM Harnpasienus MHbopMaronHoro coobienus B JIMYHbIH KaOUHET 1ociie ero paccMotpeHus. KoMnaHnus BopaBe 0TKa3arh
B TIOJIO)KUTEIEHOM PacCMOTpEeHUH 3anpoca 0e3 00bsICHEHUS IPUYHIH.

HNnenTudukanus - COBOKyIHOCTh MEPOIPHUATHI 1O YCTAaHOBJIEHUIO onpeaesieHHbIXx DenepaibHbiM 3akoHOM oT 07.08.2001
Nel15-@3 «O npotuBoaeiicTBHY Jieradu3anyi (OTMBIBAHUIO) JOXO/I0B, TOJYYSHHBIX MPECTYIHBIX IMyTeM, 1 (HHAHCHUPOBAHUIO
TeppopusMa» cBeneHnd o Ilomyuaresne, €ro MpenCTaBUTENAX, BBITOJONPHUOOpeTaTeNsX, OeHeQHIMApPHBIX BiIAZeIblaX H
TIOJTBEPKICHHIO IOCTOBEPHOCTH 3THX CBEACHHUH C MCIIOJIb30BAHMEM OPUTHHAJIOB JIOKYMEHTOB M/WJIM Ha/JIeXalIuM 00pa3oM
3aBEPEHHBIX KOIIMI W/WIJIN TOCYJAPCTBEHHBIX U MHBIX HH()OPMAIIMOHHBIX CHCTEM.

HHoii MeTOx — CPEeICTBO WM CIIOCO0, OTIIMYHBIA OT 3NEKTPOHHOTO CPEZCTBA IIaTeXa, mpeaocTapisonuil [lnatensmukam B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccumiickoit ®enepammm Bo3MOKHOCTH TpHoOperennst TosapoB Ilomywarens c
HCTIOb30BaHUEM PA3IMIHBIX CEPBHCOB, B TOM YHCIIE C OTCPOUYKOM IIaTexa. Y CIOBUS UCIIOIB30BaHNS FIHOTO METO0/1a M37I0KEHBI
B [Ipunoxxennu Nel3 x Hacrosiemy JloroBopy.

HNuTepHeT-MarasmH — mporpaMMHbId TpoxykT [lomyuaTtens, wMerommuil YHUKaNbHBIA web-ampec B cetw HTepHerT,
obecrieunBarOLIMi MOCPEACTBOM ceTr VIHTepHeT npeaocTaBieHie nHpopManuu o peanusyembix [loxyuarenem ToBapax u ux
CTOMMOCTH, @ TaK)Xe MpueM oT [1aTenpuKkoB 3aKka30B Ha X IPHOOpETEHHE.

HNHpopmanuoHHOe coodlieHHe — DIEKTPOHHOE coolIeHue, HanpasiseMoe Kommnanuei [lomyuarento B JInuHblil kabuHeT
W/MIM Ha ajpec JJIEKTPOHHOM TouThl, ykazaHHbId [lomy4arenem B Jlnunom kabunere. MuHdopmanmoHHOE cooOuIeHHE
HanpaBmsgercs: Kommanwmeit [lomyuatemo B pamkax wucrmonHeHus Kommanueidl cBOMX 00s3aTe€IbCTB MO  YBEJOMIICHHUIO
(madopmupoBanmio) [Tomydarens B pamkax Jlorosopa.

Komnanusi — OOmectBo ¢ orpannueHHOW o0TBeTCTBEHHOCTEI0O «POBOKACCAY», sBnstromascs oOnepaTopoM yCIyT
MHQOPMALIMOHHOTO OOMeHa, a Takke OaHKOBCKMM IUIATeKHBIM areHTOM - IUIATE)KHBIM arperaTropoM; OKa3bIBaoIlee
Tlonyuarensm Ycnyru Komnanuu, B mopsiike U Ha YCIOBUSX, U3JI0KEHHBIX B JloroBope, a Taxxe B cooTBeTcTBHHU ¢ [IpaBunamu
OKa3aHUsI IJIATEKHBIX YCIyT M NMPHUBJICYCHUS IUIATEXKHBIX arperaTopoB - OAaHKOBCKHX IUIATEXXHBIX areHToB PacueTHoro GaHka.
Kommnanust siBisileTcss y4aCTHMKOM IIPOEKTa CO3JaHusl M oOecrieyeHHs (YyHKIMOHMPOBAHMS WHHOBAIIMOHHOTO IIEHTpa
«CKonkoBO» (HOMEp 3aluCH O NMPHCBOSHHWHU CTaTyca ydacTHHKAa B PeecTpe ydaCTHHKOB IIPOEKTa CO3JaHMS U oOecredeHHs
(YHKIIMOHMPOBaHUS MTHHOBAIIMOHHOTO 1eHTpa «CkoikoBo» 1128283 ot 25.12.2025) u npenocrasiuser yciryru 1o Jlorosopy B
paMKax KOMMEpUHaIM3aliK Pe3yJIbTaTOB CBOEH HMCCIIEI0BATENLCKOM NEATENFHOCTH (CBOMX MCCIEIOBaHMH M pa3paboToK 110
HaIlpaBJIEHUIO «ONTHUMH3AIMS IIPOLECCOB B MNPEANPUATHAX (HHAHCOBOIO ceKkTopa».) KoMmmaHusi oxas3bIBaeT YCIyrH IO
HacTosmemy JloroBopy mocpeactsoM ¢yHkimonana Cructembl Robokassa, cobctBenHoi pazpaboTku Kommanuu.



JInunblii kKabuHeT — criennaIM3NpOBaHHbIN pa3zen Ha Calite CucTeMbl, pa3MeLIeHHbIH 1o aapecy http://partner.robokassa.ru/,
3aIIUIICHABIA CHEIMABHBIMI  CPEICTBAMH  3alllUTHI, MPEICTABISAIONINK Cco0ol cucTeMy (TporpaMMHOE oOOecredeHue)
3JIEKTPOHHOTO HOKyMeHToobopoTa mexay CropoHamu, copepkamuii mHpopmarmio o [Tomygarene n MHTEpHET-Marasmne, B
TOM YHCJIE UCTOPUIO OKa3aHHBIX Ycinyr KommaHuu M MpoBeNEHHBIX pacueToB 1o JloroBopy, a Takke MPEeAOCTaBIISIONUN
TTonygarento BO3MOXHOCTh HampaBysATh B Kommanwro 3ampockl, moinydaTh oT Kommannn MHopmanuoHHBIE COOOIICHHUS,
MHOOPMALIIO O COCTOSHUX COBEpIICHHBIX OIUIaT, eXeHeeNbHbIE H eKEMECSIHBIE PEeCTPHl YCIENIHO COBepIIeHHBIX Oruar,
Axtel. [Ipn oOmene wHpopManued m mokyMeHTamu depe3 Jluunbiii kabuHeT CTOPOHBI PYKOBOACTBYIOTCS [IpaBmimamu
MOJIH30BaHUs JIMIHBIM KaOMHETOM, a TaKXKe WHCTPYKIUSMH, pa3MelleHHBIMA B JIMuHOM KaOHHeTe.

HeneficTBuTeIbHAS OMJIaTa — O0IIIee ONpeIeIeHNe, BKIFOYatomiee B ceOst, HO He OTPaHHINBAsCh, CJICIYIONINE BUIBI OTIeparuii
OnuiaTel: Omepanuy, TPH3HAHHBIC HEACHCTBUTEIBHBIMH ODMHTCHTOM B COOTBETCTBHH C NPABMJIAMH IUIATE)KHBIX CHCTEM;
onepauuy, coepiieHHble 1o Kapre u 3asiBieHHble [InaTenbIukoM Kak MOIIEHHUYECKUE WU HEEHCTBUTEIIBbHBIE; OIIEpaLliu, B
OTHOIICHUU KOTOphIX Kommanueii/PacueTHpiM OaHKOM OBLUTH BBISBICHBI MPHU3HAKH MOIICHHHUYECTBA TPH aHAU3E HUX
PEKBU3UTOB M WH(OPMAIUK, OMEPALUH, O KOTOPHIM OBUIM OGOPMIICHBI JOKYMEHTHI, MPU3HAHHBIC HEICHCTBUTCIBHBIMU;
orepalyu OIuaThl (M peaym3anys) 3amnpenieHHBIX TOBapoB, a Takke OIuaTel, coBeplleHHbIE B mHonb3y [lomywartens c
HapyuieHreM [InaTenpmKoM npaBuil, yCTaHOBICHHBIX DMHUTEHTOM.

K yucny HenelCTBUTENBHBIX OIJIAT TAKKE OTHOCSTCS OMEPAIMH OIUIATHI, BIIOCICACTBUHN ONPOTECTOBAHHBIC IMUTCHTOM W/UIIN
[Tnatexuoit cucremoit n/wmu Inarensmunkom ([lepxarenem kapTel) Ha OCHOBaHHH ITpeTeH3nu Jlepxkarens kaptel (Chargeback).
Iopsinok B3ammonericTBuss CTOPOH NPHU BBISIBICHUH (PaKTa COBEpIICHUS B MoJb3y Ilomyuarens HenelWcTBUTENBHOM OIIATHI
conepxurcs B [Ipunoxxenun Ne§ x Jlorosopy.

HexomMmepueckasi opraHu3anusi — IOPUIUYECKOE JIMIO, IPUHUMAIOIIEE JCHEKHbIE CpPeICcTBa OT (DU3UUECKHX JIMI| Ha
0e3B03ME3/IHOIl OCHOBE, W SBIISIFOLIASCS PEMTHO3HOM W/WIM ONaroTBOPHUTENILHOW OpraHu3aluei, 3aperucTpupoBaHHON B
YCTAQHOBJICHHOM IOPS/IKE, TOBAPHIIECTBOM COOCTBEHHHKOB HEJIBM)KUMOCTH (SKUIIBS), KHJIHIIHBIM, KHIMIIHO-CTPOUTEIHHBIM
KOOIIEPAaTHBOM MJIM MHBIM CIIELHAIN3UPOBAHHBIM ITOTPEOUTENBECKUM KOONIEPATUBOM, PETHOHAIBHBIM OIIEPaTOpOM, CO3IaHHBIM
B OpraHu3allMOHHO-TIPaBoBoi (opme hoHaa B cooTBeTcTBUH ¢ JKMIIHIIHBIM KoekcoM Poccuiickoit @enepanni.

Onepanus Bo3Bparta — neifctBus [lomyuarens, coBepiraeMsle 1o 3asBieHuto [lnatenpiyka, HarrpaBIeHHbIE HA BO3BPAT CyMMBI
Omnatel/gact cymMmbl Orutatel [lnarensiiuky B cBs3M ¢ oTMeHO#H (Bo3Bparom) Ilnarensmmkom ToBapa, wii B CBSI3M C He
npenoctasineHueM llomydarenem ToBapa [lnarenpmuky Mo OCHOBaHUSAM, NMPETYCMOTPEHHBIM COOTBETCTBYIOLIUM JOTOBOPOM,
3aKi04eHHBIM Mexay Ilmarensmmukom u [lomyuatenem ¢ ydyeToM TpeOOBaHMI, YCTAaHOBJICHHBIX 3aKOHOAATEIBCTBOM
Poccuiickoit @enepamuu. [lopsmox u ycnoBus ocymiectsieHus Onepaiuu Bo3BpaTa ycTaHoBlieHbl B [lpunoskenun Ne6 x
Horosopy.

Onepaiyst BO3BpaTa IpH UCIOJIb30BaHUH PACCPOUKH B KadecTBe [1naTeskHOro cpeicTBa MOXKET OBbITh OCYILECTBIICHA B TCUCHHUE
30 (Tpuauatu) xaneHIapHbIX JHEH ¢ MOMeHTa OmaThl.

OT4eTHBIN NEPUO — KaJICHJApHBIN MecAll To/a.

Omnuara — pelictBus Ilnarenpiiyka, HanpaBieHHbIE Ha oruiaty ToBapa ¢ ucnoib3oBaHueM IlnaTexHOro cpencTsa, BKIIOUYAs
neiictBus Ilmatenpinyuka MO MPEAOCTABICHUIO JEHEXKHBIX CPEICTB (SJIEKTPOHHBIX JEHEKHBIX CPEACTB) OMHUTEHTY C
HCTIONIb30BaHNeM [1maTexHOro cpelcTBa B paMKax NMPUMEHSIeMbIX GOopM Oe3HAINYHBIX PacueToB B LENIAX OIUIATH 3a ToBapHI,
peamuzyemsbie [lonyuatenem B UHTepHEeT-Marazune. Omiarta cuuTaeTcs IPUHSATOW M CTAHOBUTCSI OKOHUATEIHHON U 0€30T3bIBHOM
¢ momeHrta HampapneHus I[lomyuatemo IloarBepxkaenus B Orutare. Oruiata CTaHOBHUTCS 3aBEPIIEHHOH B MOMEHT
ocymecTBieHus PacuetHsiM OankoM Ilepeuncienus.

Onaara yepe3 CepBuc «Ilogenn» - TeHexKHas cymMMa, MOJIeXaIIas IepeBoAy B mois3y Ilomydartens B pamkax JloroBopa o6
ucnonb3oBanuu [Tnardopmer «Ilomenny mocpeactsom Cuctembl Robokassa.

Onaara CBII - geiictBust [Inarensiimka, HanmpaBlieHHbIe Ha oruiaTy Toapa, coBepmaemsbie Ilnarenbimmkom uepe3 CBIIT ¢
ucnonbzoBanneM QR-xonma wim IlnatexHOW CChUIKM B Liesx omiaTel ToBapoB, peamusyembix [lomyuatenem. CoBeplieHue
Omutats! CBIT npepocTaBisieTcs Ipy HATHYUH TEXHUYIECKOI BO3ZMOYKHOCTH.

K Omnare CBII npuMeHst0TCs 0J105KeHUs HacTosiero Jloropopa, npeaycMOTpeHHbIe B OTHOLIEHUH OIUIaThL, 332 HCKIIIOUEHUEM
CIIydaeB MPSMOTO YKa3aHUs Ha MPUMEHECHUE CTICITUANBHBIX mmoyioxkeHnid Jlorosopa B otHomennu Ormnatsr CBII.

IMapametpsl Ilepeuncienust — nHGOpMAIHS B COOTBETCTBUH C KOTOPOH ocyecTBiseTcs [lepeuncnenne, BKIoaonmas B ceos
HaMEHOBaHHE W OaHKOBCKME pEKBU3MTHI Ilomyuarerns, HepHOIMYHOCTH ocymiecTBieHus Ilepeunciienus (B cirydae ee
M3MEHEHHS Ha OCHOBAaHMM COOTBETCTBYIOILETO 3ampoca), a TakKe WHas WHQpopMmaunus, rno3possitomas Komnanuu n/mimm
Pacuernomy 6anky unentndunuposats [lomydaTens B esx OCyIIECTBICHHS B ero o3y [lepeuncnenns.

IlepedyeHs TOKYMEHTOB — CIIHCOK, COJEpIKAaIlUil IepedeHb JOKYMEHTOB, MOJUICKAIINX MpefocTaBieHuo [lomyuaTenem B
Komnanwuto npu 3akimtouenun Jlorosopa. [lepedens qokyMeHToB pa3MenieH Ha Caiite CUCTEMBI.

Iepeuncienne — neiictBust PacyeTHoro 6anka 1o 0e3HaIMYHOMY IIEpEUUCIICHUIO Ha GaHKoBCKuii cueT [lomyuarens neHexHbIX
cpencts B BamoTe Poccuiickoit denepanyu, NolNyd4eHHbIX B pesynbTare ocyuiectBiaeHus Omnatel, Bkarouas Ommary CBIL.
[Iepeuncnenue ocymecTBiseTcs o kaxaoMy MHTepHer-marasuty co cuera o yuery Omnart, Bkarodast Omaty CBII, npunaThIx
B nonb3y [lomywarens, oTkpeitoro B PacueTHoM OaHke B paMKax JIOrOBOpa, 3aKJIIOYEHHOTO MexIy PacueTHbIM GaHKOM M
Komnanueii. Iopspok ocymectinenus Ilepedncnenus ycranosneH B IIpaBuimax okas3aHusl yCiyr, pa3MEIEHHBIX Ha caiiTe
Pacuernoro OaHka.

IInate:xxHast cucTeMa — COBOKYNHOCTb OpraHM3allMi, B3aUMOACHCTBYIONIMX NO IpaBuiaM I[InaTexHON CHCTEMBI B LENSAX
ocyecTsinenus Iepeuncnenus.

IInare:xnas ccbuika — cueHapuil Onnatel CBII npu omnare ToBapoB, peann3oBaH B BHJE CCbUIKM Ha OIUIATY, aKTUBUPYS
KoTopyto Ilnmarenpimuk moiydaeT BO3MOXKHOCTH ocymiecTBieHust Omtatel CBIT m3 MoOMibHOTO NpHIIOKEHHs OMMTEHTa,
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YCTaHOBJICHHOT'O HaA €Tro MOOUILHOM yCTpOﬁCTBC.

TnaTexnoe cpeacTBO — GAHKOBCKAs WIM NPENOTUIaUeHHas KapTa MEXyHapO/IHbIX IUIaTexXHbIX cuctem! Visa International,
MasterCard Worldwide, UnionPay, IIC «MWP», I1C «Busa», I1C «MacrepKapa», uin HHOE 2JIEKTPOHHOE CPECTBO ILIATEXka,
B TOM 4YHCJIE MOOMIIBHOE MPHUIIOKEHHE, CUCTEMA KKIMEHT-0aHK, MPEO0CTaBIeHHOE DMUTEHTOM [InaTespIuKy B COOTBETCTBUH
C YCIIOBUSIMU 3aKJIIOUEHHOTO MEXIy HHMH JO0TOBOpa, W Ucroib3dyemoe [lnatenpuimkom B mensx ocymiecTBieHHs OruiaThl.
[epeuens [TnarexHBIX CPEACTB, JOCTYMHBIX A1t ocymiecTBieHus Omatel, pa3melieH Ha Caiite CUCTEMBI.

IlaTe:knble yCJIyIMm — YCIyTH 1O TNEPEBOJY JACHEKHBIX CPEACTB B paMKax coBepuIeHHOM OIuiaTel, BKIIIOYAs YCIYTH IO
obecrieueHNI0 HHPOPMAIMOHHOTO M TEXHOJOIMYECKOI'0 B3aUMOACHCTBUS MEXIy YYaCTHUKAMH PacdeToB IPH COBEPLICHUH
Omnatel nocpencTBoM CucTeMbl, Oka3biBaeMble PacyeTHpiM OankoM M Kommanwueii Ilomyuarento B mopsiike M Ha yCIIOBUSIX,
ycraHoBleHHBIX [IpaBunamu okazanus [1naTexxHbIX yCIyT.

IMnaTensmuk — Qunyeckoe JMIO, coBepuIatoiiee nocpeacTBoM CHCTEMBI JEHCTBUS, HalpaBlCHHBbIE Ha OCYLIECTBICHUS
Omatel, a UMEHHO:

e (dopmupyromiee 3aka3 Ha mpuobdpereHue ToBapoB Ha web-caiite IHTepHET-Mara3una B cetu MIHTEpHET;
e BrIOupatomiee croco0 coBepieHns omIaTel «Robokassay;
e BriOupatomiee [lnaTesxxHoe cpeacTBo;

e 3akmoumBlIee ¢ Kommanuelr 1oroBop Ha ycCloBHsX, ycTaHOBiIEHHBIX B IlyOmmunoit opepre OOO «POBOKACCA» 06
OKa3aHMHM (PU3MYECKNM JHIAM YCIYyT, HalpaBlICHHBIX Ha o0ecredeHne HH(POPMAMOHHOTO U TEXHOJIOTHYECKOTO
B3anMo/ieiicTBus ocpenctsoM Cucremsl Robokassa.

IMonTBep:kaeHne o NMpUcOeIMHEHNN — JIOKYMEHT, coctaBiieHHbIH [lonyuarenem no ¢opme, ycranoBnennoir Kommanueit u
pa3merieHHOi B JInuHOM KaOHMHETe, 3a MOAIMMUCHIO YIOJHOMOYEHHOTO mnpejacTaButeist [lomyuarens, CKperuileHHOH Iedarbio
[NomyvaTtenst (pu HaMM4YUM), W/WIN IUIATEXKHOE IOPYUEHHE, COCTABICHHOE M HampaBieHHOe [lomydareneM B TOpAIKe,
ycraHoBineHHOM B [lpunoxenun Nel k JloroBopy, comepkamue noarsepxkacHue Ilomydartens o 3akmodeHuu Jloroopa u
6ankoBckue pekBU3NTHI [lomydarens. [logTBepxeHNE O MTPUCOSANHEHUH SABIISETCS OCHOBaHMEM At [ToHOM akTHBaIMN.

IoaTBep:kaenne 06 Omnjare — DJIEKTPOHHOE COOOIIEHHE, COIEpiKallee MOATBEPXKIACHHE B oOcyllecTBIeHMH OTUIaThI,
tdopmupyemoe u nanpasinsiemoe Kommanwmeit [Tomydatento mocpenactBoM CucteMbl 1m0 (akTy MOMYYCHUs MOJIOKUTESIBHBIX
pe3ynbratoB ABTopm3anuu. C mMomeHTta HampasieHus [lomyuaremo IloarBepskaenus o6 Omnare Ilosnydarens cuuraercs
npuHsBLIMM OT [InaTenpuirka AeHexKHbIe cpeacTa 3a ToBap, B cuer OriaTbl KOTOPOro OHA ObLIa OCYIIECTBIICHA.

IMosiHasi akTUBaUMsA — TUN AKTHBAIMH, MO3BOJIAIOIIMN ocyliecTBIATh llepeuncinenue B monb3y llomyuarens, a Takxke
COBEpIIaTh UHBIC ACHCTBYS, IpexycMoTpeHHbIe JloroBopoM. B otHomeHnn CaMo3aHAThIX [1o1Has akTHBAINS OCYIIECTBIIAETCS
¢ MoMeHTa YacTHYHO# aKTHBAIUH.

IMosny4aTtenn — opuaMYIECKOE JTHLO, HPUIMYECKOE JIULIO, 3aPETUCTPUPOBAHHOE B KAYECTBE MHIANBHYJILHOTO IIPEIIPUHUMATEIS,
Camozansarsiii, Hexommepueckass opraHuM3anys, WIH KpeJWTHas OpraHM3alus, B TOM 4HCIEe HEOAaHKOBCKas KpeIUTHas
opranusauus, Pesuaenr, peanusyromuii ToBapsl B Bastote Poccuiickoit @enepanun nocpenctsoM MHTepHeT-MarazuHa.
IMpaBuwia moab3oBanusi JlmunsiM kabunerom — [lpaBwia nons3zoBanus JlnuneiM kabunerom B Cucreme Robokassa,
ycraHosneHHbIe B [Tpunoxenun Ne2 k Jlorosopy.

IIpaBuaa oxasanusa Ilnarexubix yeayr — IIpaBuna oka3anus IlnaTexHBIX ycimyr, yTBep)kIeHHbIe PacueTHbIM OaHKOM H
oIryOIMKOBaHHBIE Ha caiite PacueTHoro 6aHka.

B cayuae, ecnmu PacuernsiM 6ankom BeicTymaeT IIAO «bank IIChy», Kk OTHOmIEHHSAM CTOPOH 1O J[OrOBOpY MPHUMEHSIOTCS
npaBuiIa, m3noxxeHHsle B [Ipunoxennn Ne 11 x Jlorosopy.

Pa3oBas cAeJKa — CIUMHUYHasA Omiara TOBApoOB, pa60T WK yClIyr, OCyHIeCTBIIICMast HJ'IaTGJ'ILH.[I/IKOM C HCIOJIB30BAHHEM
IInaTexubIx CpCACTB.

PacnopsizkeHue — 3JIEKTPOHHBIM JTOKyMEHT, COCTABJIEHHBIM M mepenaHHblil IlmarensmmkoM B Kommanuio mocpeacTBom
Cuctemsl B nopsiike, ycraHoBieHHOM B [Tyonmmuanoit opepre OO0 «POBOKACCA» 006 oka3aHnu (GU3NIECKAM JIHIAM yCIYT,
HaIpaBJIeHHBIX Ha o0ecneyeHrne HHHOPMAMOHHOTO 1 TEXHOJIOIMIECKOT0 B3auMoieicTBust mocpenctsoMm Crucremsl Robokassa,
a TakXe IICKTPOHHBIA JOKYMEHT, COCTaBIICHHBIN U nepenanHerii Kommanuelr OMuteHTy u PacueTHOMY OaHKY Ha OCHOBaHUHU
COOTBETCTBYIOIIETO pacnopsokeHus (mopydenusi) [lnaTenpnmka 1 SBISIOMMNACS OCHOBAaHUEM ISl OCyIIecTBIeHUs OIUIaThI.

Pac4derHblii 0aHK — KpeUTHAST OpraHu3aus (HeOaHKOBCKast KpEAUTHAS OPTaHU3ALNS), SIBIISIOMIAsICS OIIEPaTOPOM 10 IEPEBOTY
JICHE)KHBIX CPEJCTB, NpHBJIeKIIas KoMmmaHWio Ha OCHOBaHMHM OTIEIHHO 3aKIFOUEHHOTO JIOTOBOpa B KauecTBE OAHKOBCKOTO
TUTIATEKHOTO areHTa JAJIs OCYIIECTBICHHUS YacTH Oepanyii IIaTe)XXHOTo arperartopa u okazanus [lomydaTenro [TnaTesxHbIX yciyT.
[epeuens PacuerHbix 6aHKoOB pazmenieH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHbIx OaHKOB).

B ciyuae, eciiu Pacuetnsim Gankom BeicTymaeT ITAO «bank IIChb», x otHomenusiM CtopoH nmomuMo ycioBuid Jlorosopa
MPUMEHSIOTCS JIOTIOJIHUTENbHBIE TpaBuiia, u3nokeHHsle B [Ipunoxenun Ne 11 x Jlorosopy. B cioydae pasHormacuii mexny
ycnoBuaMHU HacTosmmero /loroBopa u monoxxenusmu [Iprmoxxerns Nell x JloroBopy, npumMeHsieTcs mosoxxkeHus [prnoxenns
Nell x [orosopy.

Perucrpanuss — peiictBus Ilonmyuatens, coBepiiaemble Ha Caiite CucTembl, HamnpaBieHHbIE HAa PErUCTpaurio B JInuHOM
KabuHete, npenocrasicane Kommannu nepeuanoit nHbopMmarmu o [lomxydarene, IHTepHET-MarasuHe, peann3yeMbix ToBapax
W TIp., B MeNAX HISHTUPUKALNN U TIOCIEeAYIONIero 3akiaoueHus Jloropopa, moakmoueHus MaTepHer-marasuna k Cucreme, a
Takke MmoydeHus aoctyna K Jlmanomy kabunety. [lopsnok n ycnoBus Peructpammu ycraHoBiieHsl [IpaBuiamMu mMoJib30BaHUS

! Onnara TIOCPEACTBOM OAHKOBCKOM MITH IPEIOIUIauYeHHON KapThl, SMHTHPOBAHHOM 3a npenenamu PD, MoxeT ObITh NpU3HAHA HE MOJIeKANIeil 0CTapUBaHHIO
HepneiictBuTtensHOi oruiatoii B ogHocTopoHHEeM nopsiake. [lonoxenns [Ipunoxenust Ne 8 k Takum HenelcTBUTENBHBIM OIUIATaM HE IPUMEHSFOTCSL.



JInuneiv kabunerom. Kommanus BIIpaBC OTKa3aTb HonyaneJno B PCFI/ICTpaHI/II/I 0e3 00BsICHEHHUS OpUYUH.

Pe3unent — [lonyyarens, cO31aHHBINA B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoii deaepanun v 3aperucTpupOBaHHBII
Ha Teppuropun Poccuiickoit ®denepanum.

PexyppenTtHble miarexu — Buj OmiaTsl, KOTOPHIH MpeanoiaraeT NepuoAnYecKoe (depe3 3apaHee yCTaHOBJICHHBIE MHTEPBAIbI
BpEMEHH, Ha KOTOpble [InaTenpyk qan npeaBapuTenbHOe UISIIEecs MOpyYeHHe) MOBTOPHOE CIHCAHUE JIEHEXKHBIX CPEJICTB C
OaHKOBCKOW KapThl [lnarenpmiuka B mojib3y Ilomydarens 6e3 HEOOXOIMMOCTH coBepIieHUs I[lmaTenbmimKoM Kakux-JIHOo
JIOTIOJTHUTEIbHBIX JIEUCTBUH, TIOMUMO OJHOKpaTHOW mnepenaun Kommanuu PacmopsbkeHust o coBepileHHUM PexyppeHTHBIX
IiaTexeldl B COOTBETCTBHUM C MapameTrpamu Pacnopstkenus. Bo3MoOXHOCTH mNpuMeHeHHsl JaHHOro Buaa OrmiaTsl
npenocrasisiercss Komnanued mpu HaIMYUMM TeXHUUYECKON Bo3MoxkHOcTH Kommanuu. B ciiydae npumenenus Ilonydatenem
PexyppeHTHBIX TUTaTeXkedl B kadectBe Buua Oruiatel, Ilomydarens 00s3yeTcs BKJIIOYHUTH YCIOBHS O BO3MOXHOCTH HX
pUMEHEHUs B JoroBop-odepty IlomydaTens o kymie-npoaaxe ToBapa. Kommanus octaBisieT 3a co00OH MpaBO OTKIIIOYNTH
B0o3MOXHOCTH Omutatsl ToBapoB IlomydaTens mocpenctBoM PekyppeHTHBIX IuTaTexel B OAHOCTOPOHHEM TOPSIIKE.

Pexappunrossie miuatexu — Buj OrmiaTsl, KOTOPbIH npeanoiaraeT [lomyyarensm ocymecTBisaTh nocneayronpe Omnarer 6e3
TIOBTOPHOTO BBEJCHHS NAHHBIX OAaHKOBCKON KapThl. BO3MOXHOCTH mpuMeHEHHs AaHHOro Buna OTIIaThl MPedoCTaBISCTCS
Komnanueit npu Hamuuuu TexHudeckod Bo3mokHocTH Kommanuu. B cnmydae mpumenenus Ilomydarenem PexappuHroBbix
aTesxeit B kagectBe Buaa Omatel, [lomydatens 00s3yeTcs BKIIIOYUTD YCIOBHS O BOSMOXKHOCTH MX IPHUMEHEHHS B IOTOBOP-
odepty Ilomyuatens o kymie-nponaxe ToBapa. KommaHus ocrtaBisier 3a co00H MpaBo OTKIIOYUTH BO3MOXKHOCTH OTIUIaThI
Tosapos IlonyuaTens nocpeacTBoM PekappHHIoBbIX MaTexeld B OTHOCTOPOHHEM MOPSAKE.

Caiit Cucrembl — web-caiiT B cetn lHTEepHET: Wwww.robokassa.com.

Cepeuc obicTpbix miaarexeii (CBII) - cepBuc OBICTPBIX IUIaTEXKEW IUIATEIKHOW CHUCTeMbl banka Poccuu, MCmonb3yemblit
[InaTenpmukamu 175 oriatsl ToBapos.

CepBuc «Ilogenm» - BNPL-cepBuc, ucnonszyemsiii Ilmatensimukamu gias npuoOperenust Ilmatensmukamu ToBapoB y
ITonmyuareneit, sBisromuxcs naptaepamu Cepsuca «llogenu». [lopsagok npucoenunenus [lomyuareneit k Cepsucy «Ilomenmn»
B Ka4ecTBe MapTHEPOB yKa3aH B 1.11.2.8-2.10 HacTosmero [Jorosopa.

Cucrema Robokassa (masee — «CucTeMa») — SBIIOIIASCS PE3yJbTaTOM HHTEIUICKTYaJdbHOH nesrenbHOCTH KommanHuu
COBOKYIHOCTb IPOTPAaMMHBIX U allllapaTHBIX CPEJICTB, 00ECIIEUHBAIOIIUX C HCII0JIb30BaHHEM ceTH MHTepHeT HH(OpMAaLMOHHOE
U TEXHOJIOTHYECKOE B3aMMOAEHCTBHE MEXKAY YUaCTHUKAMU PacueToB MpH coBeplieHUH OIIaThl, a TaKKe NPeAoCTaBISIOmas
ITomygartento BO3MOKHOCTh HCIIONB30BaTh HHBIC YCIYTH U CEPBUCHI, peaocTaBnsemble Kommanueii [lomygarento B mopsake u
Ha yCIIOBHSIX, ycTaHOBIEHHBIX [loroBopom. Hacrosimuii JloroBop, B 4acTH okasaHust Yciayr KoMmmaHuu ¢ MCHOIB30BaHUEM
Cuctemsl, 3akmodaercss Komnannei B nemnsax kommepuuanuizanu CHCTEMBI.

Croponsl — Komnanus u Ilonygarens npu COBMECTHOM yIIOMHHAHUH.

Tapudsl — pazmeps! komuccuil, yctanoBneHHsle B [Ipunoxxerun Ne3 u IIpunoxkerun Ne 4 x JloroBopy, mojuiexaniie yrare
ITonmyuarenem Komnanuu B ciry4asx, IpeayCMOTPEHHBIX [loroBopoM.

Tapudusblii nian — pasmepsl komuccun Kommnanuu 3a oka3zaHHble YCIyrH, ycTraHaBinuBaembie Kommanueit [lomyuarenio B
COOTBETCTBHUH C YCIOBUSAMHE ITPAUMEHIUMOCTH, YCTAaHOBJICHHBIMU Tapudamu.

ToBapbsl — TOBaphl (paboOThI, YCIyrd, pPE3yJdbTaThl WHTEIUIEKTYAIbHON JESTeNbHOCTH), peanusyembie [lomydarenem
[TnaTenpuiuky mocpeacTBoM MHTEepHET-Mara3uHa B MOPSAKE M HA YCIOBUSX, YCTAHOBJICHHBIX 3aKITIOYCHHBIM MEKIYy HHUMH
JIOTOBOPOM, B TOM YHCIE AEATEIbHOCTh HexoMMepueckod OpraHu3aliu, CBS3aHHAs C MPUEMOM JICHEKHBIX CPEJCTB OT
¢dusnyeckux JUI Ha OE3BO3ME3JHON OCHOBE, a TaK)Ke YCIyrH, okasbiBaeMble I[lojydaTereM — KpeIMTHOH OpraHu3almeit
(HeGaHKOBCKOW KPEAWTHON OpraHu3amuell) B LEsIX MOCIEAYIOIMIEro OCYIIECTBIEHUST pacueToB mo Ormare ¢ KOHEYHBIM
IoJryyarejiemM OHHaTI)I YKa3aHHbIM B COOTBETCTBYIOIIEM PaCHOprKeHI/II/I Ha OCYIIECTBJICHUE NTEPEBOJIA NCHEKHBIX CPEACTB.

®yukuua «REFUND» — cepuc, obecrneunBaromuii MHGOPMAIMOHHOE M TEXHOJOTHUYECKOE B3aMMOJEHCTBHE MEXITY
YyacTHHKaMH pacyeToB MpH coBepiieHun Onepanny Bo3BpaTa, IpeaocTapisromuil Ilomydarento BO3MOKHOCTS IOCPEICTBOM
JlmuHoro kabuHETa B peXHMME «PEajbHOTO0 BpeMeHH» oGOopMHTh M HampaBuTh B Kommanuio 3ampoc Ha OCYIIECTBICHHE
Onepanuu Bo3Bpata, B IENSIX MOCIEAY0mero ocymectsienus Onepainun Bo3Bpara Ha [InaTesxxHoe cpeacTo. 3a obecneuenne
MHQOPMALMOHHOTO U TEXHOJOTMYECKOTO B3aMMOJEHCTBHSA MEXIy YYacTHHKaAMH pacueToB Ipu cosepiieHuu Omnepanuu
Bo3Bpara ¢ wucnonb3zoBaHneM Dynkmuu «REFUND» [lomyuatens ymmaunBaeT KoMIIaHHM KOMHCCHIO B COOTBETCTBHHU C
Tapupamu. Oynxmms «REFUND» npenocrasisietcss Komnanueit mpu HaMIuH TEXHAYECKOW BO3MOYKHOCTH, M TIPH YCIOBUHU
JIOCTAaTOYHOCTH CyMMEI K [lepeunciieHnto (C y9eToM KOMECCHH) s coBepieHus Omepanuy Bo3Bpara Ha IeHb MOCTYIDICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyliecTieHrne Oneparun BO3Bpara.

@yHknua «SMS-paceblIKa» — cepBHC, npenocTaBisronuil [omyyarearo BO3MOXXHOCT MOJTydaTh HA HOMEP MOOWMIBHOTO
tenedona Ilomyuarens TekcToBble COOOIIEHHS (SMS-COOOILIEHUS), COJEpIKAIIMe YBEIOMIICHHS O PE3yJIbTaTax COBEPIICHHUS
Omatel B €ro mois3y, WK rnocpeactsoM JInunoro kabuHera HampasisaTh [Inarensmuky (¢ cornmacus [lnaTenpoyka) Ha ero
HOMep MoOwIbHOTrO TenedoHa MHPOPMAIMIO B BHAE TEKCTOBOTO COOOIIEHMS (SmS-COOOLIEHME) O pe3yibTarax HpHeMa
IMomyuyarenem OruiaTel. MakcHMallbHOE KOJMYECTBO TEKCTOBBIX COOOINEHHU (SMS-COOOMICHWH) HA HOMEpP MOOWMIBHOTO
tenedona [Inarenpiuka B oTHOIIEHHH 01HOM OmiaTsl coctaBisieT 3 (TpH) TEKCTOBBIX COOOMIEHNS (sms-cooOmeHns ). @yHKIms
«SMS-pacceiika» npegocrasisgercss Kommnanueil npu Halu4uy TEXHUYECKOM BO3MOXKHOCTU U MPH YCIOBUHU JOCTATOUHOCTH
cymmbl K Ilepeuncnenuio anst ymuatel KoMmaHWM KOMHCCHH Ha J€Hb HCIoib3oBaHusA DyHkmmm «SMS-paccsiika» B
cooTBercTBUH ¢ Tapupamu.

®Oynkuus «Mapker» — cepBuc, oOecrieunBaromMii HMHGOpPMANMOHHOE M TEXHOJOTMYECKOE B3aUMOJACHCTBHE MEXIY
ITonygarenem u [InaTensiimkom, mpenoctapistomuii [Tomydarento BO3MOXHOCTh MOCPEACTBOM JIMIHOTO KaOMHETa pa3MECTHTh
Ha web-caiitax B cetn MHTepHeT MHbOpManmio o peanusyeMbix Topapax. Ilepeuenr web-caiiToB, Ha KOTOPBIX BO3MOXHO
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pasmenienne MHGOPMAIMKM O peann3yeMblx ToBapax, pasmemieH B Jluynom xaOunere. JlomojHWTENbHAsT KOMHCCHS 3a
obecrieueHne MH(MOPMAIIOHHOTO W TEXHOJOTMYECKOro B3amMoneiictsust Mexny Ilomyuarenem u Ilnmatenpmpkom mpu
coBepmieHnn Omutatel 3a ToBap, mH(bOpMaIms o KoTopoM Obuta pasmemieHa [lomydaTtenem ¢ mcmonb3oBaHueM DyHKINH
«Mapxker», Komnanuei He B3uMaeTcsl.

Yceayra «Robouekm» — yciyra mo HampaBieHHIO [[naTenblIMKy KacCOBOrO 4eka W Iepefade (UCKATbHBIX JIaHHBIX B
OenepalbHYI0 HAJIOTOBYIO CIIy’kOy (depe3 omepaTopa (GUCKaNBHBIX ITaHHBIX, C KOTOpbIM KowmmaHus 3aximodmia
COOTBETCTBYIOLINH OTOBOP), ChOPMUPOBAHHEIX IO OCYIIECTBICHHBIM B 1Oub3y [lomydartens OmaTaM KOHTPOJIEHO-KacCOBO
TEXHUKOH U (DPUCKATbHBIM HAKOIIUTENIEM, 3apeTUCTPUPOBaHHBIME Ha KoMImaHuIo, H/MiH yciyra 1Mo 00eciedeHII0 TEXHIYECKON
nepexaun B @enepalbHyI0 HAJOTOBYIO cIykO0y (depe3 omepaTopa (HHUCKAIBHBIX JaHHBIX, C KOTOPBIM [loydaTens 3aKmodrt
COOTBETCTBYIOIINH JTOTOBOP) (GHCKATBHBIX TaHHBIX, CHOOPMHUPOBAHHBIX 10 OCYIIECTBICHHBIM B o3y [lomydarens Omnatam
KOHTPOJIbHO-KACCOBOW TEXHUKOHN M (PHCKATbHBIM HAaKOIHUTENIEM 3aperucTpupoBaHHbIMU Ha [Tomydarens. Ycmyra «Robouekm»
okasbiBacTcs KommaHue# kak 0aHKOBCKUM ILJIATEKHBIM ar€HTOM — TUIATEXKHBIM arperatopoM Ilogydarento oT IMEHH, 3a CYCT U
no mopydeHuro I[lomyuarens B mopsake, ycTaHoBieHHOM B [lpwnoxenun No5 k JloroBopy. Ycemyra «Robouekm»
MPEJOCTABIACTCS PU HAJTMYUU TEXHIYCCKON BO3MOXKHOCTH. Y cinyra «Robouekm» He mpenocranisercss CaM0O3aHsAThIM.

Yeayru Kommanuum — ycinyru mo oOecredeHHI0O WH()OPMAnMOHHOTO M TEXHOJOTHYECKOTO B3aUMOJACHCTBHSI MEXIY
YyacTHHKaMU pacdeToB NpH coBepiieHuu Omnatel nocpeactBoM CucteMsl, npegocraBieHue Komnanuei HHBIX CEpBUCOB U
ycayr (TIIOJTHOCTBIO MJIM B YacTH), a TaKke ydyactue Kommnanuy kak 0aHKOBCKOTO IUIATE)KHOTO areHTa - IUIATeXHOTO arperaropa
B MOpSAKE U HA YCIOBUSX, YCTAaHOBJIEHHBIX J[oroBopoM u 3akoHOAaTenscTBOM Poccuiickoit @enepanuy, B T.4. DegepanbHbIM
3akoHOM OT 27.06.2011 Nel61-®3 «O HaunoHanbHOM IUIATEKHON CHUCTEME», a TaKKe€ MHBbIE BHJBI Y CIyr, KOTOPBhIE MOXET
oka3piBaTh KoMnanuu B coorBercTBuH ¢ [IpunoxerusaMu k HactosuieMy Jlorosopy.

YuacTHuKH pacueToB — DMuUTeHT, [Inarensiuk, [Toxydarens u PacueTHbil OaHK IPU COBMECTHOM YITOMHUHAHHH.

YacruyHasi akTUBALNMS — TUI AKTHUBAINH, T03BoJsitomni [InaTenpmukam ocymiectBiasaTh OmaTy B nons3y [omygarens. [pu
sToM cyMMa OIuiaTsl BKIIOYaeTcs B CyMMy K [lepeducieHnro ToIbKo mpu ycaoBrH [10THOM akTHBAIIHY.

DJIEeKTPOHHBI JOKYMEHT — JOKYMEHT, COCTaBJICHHBIH B 3JIEKTPOHHOW (opMe M TepenaHHbli oaHol CTOpPOHOW Apyroit
CropoHe B COOTBETCTBHH ¢ ycinoBmsiMHu JloroBopa mocpeactBoM CHCTeMBI. DNEKTPOHHBIH JOKYMEHT BKIIOYaeT B ce0s
COBOKYIIHOCTh JAaHHBIX, KOTOPBIC CO3JAlOTCSA, MOTU(PHUIHPYIOTCS, oOpadaTeiBaioTCs M XpaHircsi B DBM, mepemarotcs
nocpeacTBoM CHCTEMBI X MOTYT OBITH TIPEJICTABIICHBI HAa OyMayKHOM HocuTele (Tipr HeoOxoanumocTtH). [lopsiiok cocTaBieHus 1
nepenayd DJEKTPOHHBIX IOKYMEHTOB ycTaHOBieH [IpaBmiamu monb3oBaHus JIMYHBIM KaOMHETOM, a TaKKe TEXHHYECKOM
JIOKyMEHTalueH, pa3MelieHHol B JInyHOM KaOuHeTe, sSBISIONIeCsS HEOTheMIIeMOoit yacTbio JloroBopa.

OMHUTEHT — FOPUINYECKOE JIHI0, JINOO KpEeOWTHAs OpraHm3anus (HeOaHKOBCKas KpeAWTHAs OpraHM3alisa), B TOM YHCIC
Pacuetnslil 6anK, npenocTasusiiee [Inarensuuky IlnarexHoe cpecTBO B COOTBETCTBUU € YCIOBUAMH 3aKIIOUEHHOI'O MEXIY
HUMH JIOTOBOpA.

Chargeback — amexTpoHHOE TIaTe)KHOE TpeOOBAaHHE HA BO3BPAT JCHEKHBIX CPEICTB, KOTOPOE BBICTABIICTCS DOMHUTEHTOM B
MEXIYHApOJHYIO IDIATE)KHYIO CHCTEMY Ha OCHOBaHWU mpeTeH3nu [Imatensimuka ([epxarens KapTo).

QR-Ko0J - IBYXMEPHBII MTPUX-KOJ, IPEIOCTABIMIONNNA HHHOPMALHIO I e¢ OBICTPOTO PACIIO3HABAHUS C TIOMOIIBIO KaMEPHI
1 MOOWIIEHOTO TIPHIIOKEHHST DMUTEHTA, YCTAHOBJICHHOTO Ha MOOWIBHOM ycTpoiictBe [Inarenpuika, B nensax GopMUpOBAHUS
pacropsDKeHHUS Ha OCYIIECTBIICHHE TiepeBoia B eisx coBepmenns Omnarer CBIL.

2. IIpeamer Jlorosopa. Ilopsinok u ycjoBus 3akiaoyeHus: Jlorosopa

2.1.  Hacrosmuit JloroBop sBISETCS JOTOBOPOM TPHCOEIMHEHHUS, YCIOBHS KOTOpOro ompezaeneHsl Kommanued B
COOTBETCTBHUH co cTaTheil 428 ['paxkmanckoro xonekca Poccuiickoit @enepariui 1 MOTyT ObITh TpUHATH [lomyuaTenem
HE MHa4Ye KaK ITyTeM IPUCOEANHEHHS K MpeiokeHHOMY J/loroBopy B 11e10M. J[oroBop cunTaeTcs 3aKII0UeHHBIM Ha €ro
YCIIOBHAX C MOMEHTA coBeplIeHus [loryuaTenemM KOHKIIOACHTHBIX AeHCTBU, MPeayCMOTPEHHBIX pa3zenoM 2 JloroBopa
U BBIpAYKAIOIIMX €r0 BOJIIO HA mpucoeanHeHne. Kommnanus, 1efCTByS B TOM 4uCIie OT UMeHH PacdyeTHoro 6aHKa B 4acTH
MPaBOOTHONLIEHUH, yka3aHHbIX B 1. 2.2.1 JloroBopa, mpenocrasiser [lomyuaTemo BO3MOXHOCTb HPUCOECAMHUTBCS K
HacTrosmeMy J[oroBopy Ha N3I0XKEHHBIX HUXKE YCIOBHSX.

2.2. B cootBerctBuu ¢ m.3. cr. 421 I'paxxmanckoro Kopmekca Poccmiickoit @eneparun Hactosimuii [loroBop sBiseTcs
CMEIIaHHBIM JOTOBOPOM M COJCPXKHT B cebe 3JIEeMEHTHI CIeAYIOIIHUX JIOrOBOPOB: JOTOBOPA O NMPHEME 3JIEKTPOHHBIX
CPEJCTB IIaTeXXa M JOTOBOPOB 00 OKa3aHUU yCIyT:

2.2.1  Kommnanusa, B pamkax JloroBopa, meiicTBys oT uMeHH PacueTHoro OaHKa M BBICTyHas B KadecTBe
0aHKOBCKOTO IJIATEKHOTO areHTa PacueTHOro 6aHKa 1Mo OCYIIECTBICHHUIO YaCTH OINEPAIHi TIATeKHOTO
arperatopa B cooTBeTcTBUU cO crathell 14.1 denepampHoro 3akoHa Nel61-d3 «O HanmoHAIBLHOM
TUIATEXHOM cuctemMe» obecrieunBaeT npueM [loxydaTeneM K omare JIEKTPOHHBIX CPEACTB IUIaTeXa Ha
YCIIOBUSIX, YCTAHOBIIEHHBIX B HeM, U [IpaBunamu okazanus IInaTexHbIX yCiyr.

2.22  KomnaHus B COOTBETCTBHM C YCIOBHMSMHU HacTosiuero /loroBopa oka3blBaeT Y4acTHHKAM pPacdyeToB
ycIayrn 1o o0ecHeYeHHIO HH(OPMAIMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJACHCTBHUS MEXKIY
VY4acTHUKaMHU pacdeToB Ipu coBepiueHnH OmmaTsl nocpeacTBoM CHCTEMBI.

2.2.3  KomnaHus B COOTBETCTBUU C YCIOBUSIMH HACTOSIIET0 JIOroBOpa U MHBIX COTIALIEHHH, YCIOBHS KOTOPBIX
M3JI0KEHBI B IPIIIOKEHMSIX K JloroBopy, mpenocrasisieT [lomydaTensM yCiIyrn U CEpBUCH Ha YCIOBHSIX,
M3JI0KEHHBIX B HacToAmieM JloroBope, B TOM 4YHCIE B YacTH IIPEIOCTABICHHS BO3MOXKHOCTH
ncnonb3oBanus [lomyuarenem u [Inarensuiukom MHbIX MeTomoB. IlpaBooTHOmeHus Mexxy CTopoHaMHu
mo VHpIM MeTonmam perynupytotcst Cormamenuem, n3nokeHHbBIM B Ilpunoskenun Nel3 k HacTosmemy
Horosopy. Ilonoxxenus Hactosmero JloroBopa He MpUMEHSIOTCS K MpaBooTHomeHUsIM CTopoH o VIHBIM
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2.3.

2.4.

2.5.

2.6.

2.6.1.

2.6.2.

2.7.

2.7.1.
2.7.2.
2.7.3.

2.8.

2.9.

2.10.

METOJ]aM, 3a HUCKJIIOYCHHEM CIy4YaeB IMPSMOr0 Ha TO YyKa3aHWs B HacTtosmieM JloroBope wu/wiu
Cornamennu, n3noxeHHoM B [Ipunoxxernnn Nel3. PacueTHsiit 6aHK He sBIsieTCsl cTopoHow CorameHus,
n3nokeHHoro B [Ipumoxenun Nel3.

VYkazanssle B 1. 2.2. HacTosAwero JJoroBopa Yciayru okaspiBatoTcss Kommnanuen KpyriiocyTo4Ho 7 (CEMb) AHEH B HEJEINIO,
BKITIOYAsl BEIXOJHBIC M HepaOoyure Mpa3HAYHbIC THH, B ABTOMATUYECKOM PEIKUME.

VYkazannslie B 11.2.2. Hactosiiero Jloroeopa Ycnyru okassiBatorcss Kommanuei mocpecTBoM COOCTBEHHON pa3paboTKH
Komnanun — Cucremsl Robokassa B paMkax KOMMEpIMAIM3allMd pe3yJbTaTOB CBOCH HCCIEIOBATEIBCKON
JIESTETbHOCTH(CBOUX HCCIICIOBAHUI M pa3pabOTOK IO HAMPABJICHUIO «ONTHMHU3AIUS TPOIECCOB B MPEIIPUATHIX
(hmHAHCOBOTO CeKkTOpa») B pamkax MHHOBanmoHHOTO meHTpa «CKOJKOBO» (HOMEp 3aluCH O TMPUCBOCHHH CTaTyca
y4acTHHKa B PeecTpe y4acTHHKOB MPOEKTa co3iaHus U obecrieueHus (pyHKIMOHHUPOBAHHS WHHOBAIIMOHHOIO IIEHTpa
«CxomnkoBo» 1253236 ot 25.12.2025, ocHOBHOM peructpannoHHbI HOMep 1128283), B cooTBeTcTBHM ¢ DenepanbHbIM
3akoHOM 0T 28.09.2010 Ne 244-®3 «O06 nHHOBaIMOHHOM LEHTpe « CKOIKOBOY.

JloroBop cuuTaeTcs 3aKIFOUCHHBIM Mexkay CTOpoHaMH, B TOM 4YHCIEC OT HMMEHHM PacueTHoro OaHKka, ¢ JaThl
ocymectpienust Yactuunoit aktuBanuu. Jlara 3akmouenus JoroBopa noBoautcs Kommnanuei no ceenenus [lomydarens
nocpeacTBoM JImanoro kabuxeta. [Ipu 3TOM, ecii co CTOpOHBI Kakoro-mrbo PacueTHoro 6anka u3 [lepeuns PacueTHBIX
0aHKOB 710 JaThl 3aKIIOUeHHs JJoroBopa mocTynuT n3BeIieHne 00 0TKaze B okazaHuH [LmaTexxHpix yeryr [lomydarenro,
JoroBop OymeT cCuuTaThCs 3aKIIOUYSHHBIM TOJIBKO ¢ OCTalIbHBIMU PacueTHpiME 6ankamu u3 [lepeuns PacueTHIX 6aHKOB,
JIeHCTByIOIMEro Ha aaTy 3akimroueHus JloroBopa. O mocTyruleHHMH Takoro u3BemeHus Kommanmsa wmapOpMupyer
ITonygarens gepe3 JInunbpiii kabunetr B Cucreme. [lopsimok Peructpanmm n AKTUBaIMU ycTaHaBiIuBaeTcs [IpaBumamMu
nosnb3oBanus JInuHeiM kabunetoM. B ciiyyae, eciu Pacuernsiv 6ankom Beictynaet [TAO «bank [1Chy», To npumensiercs
nopsiioK 3aKimoueHus JloroBopa, u3noxeHHsli B [lpunoxenun Nel 1 x Jlorosopy.

B memsix moarBepkmeHus (akrta 3akimodeHUs JoroBopa, a Taxke ocymiectBieHus [lonHo# aktuBammu [lomydaTtens
00s13aH B TeueHue 14 (4eTbpHAAIATH) KaJCHIAPHBIX JHEHW ¢ naThl 3akiatoueHus JloroBopa HampaButh B Kommanuio
ITonTBep:xIeHNE O IPUCOCTUHEHUN OTHUM U3 CIEIYIOIUX CIIOCOOOB:

myTteM HampasieHust B Kommanuto IToarBepxaeHns o MpUCOEINHEHNH, COCTABIEHHOTO HAa OyMa)KHOM HOCHTENE B 2
(mByx) sk3emmnipax mo (opme Kommanuw, 3a moammchio ymoaHOMOUYEHHOro juia llomyuarens, CKperuieHHOH
nedatsio [lomyuarens (mpu Hanuunu) B nanHoMm cirydae IToaTBep:kaeHue o IpUCOeTMHEHNH ¢ OTMeTKaMu KoMnanuu
0 €ro NPUHATHH SBIISETCS JOKYMEHTOM, ITOATBEPKIAIOMIMM (aKT 3aKiitoueHus JoroBopa u sBIsETCS OCHOBaHHEM
s IomHo#t aktuBanmu. OnuH sx3emiuip [loaTBepkaeHus o0 mMpHcoeiWHEHMH ¢ oTMeTkamu Kommanum o ero
npussaTuy U IlonHol akTuBanuu Bosspataercs [losydarento, BTopoil ax3eMIunsip IloaTBep:kaeHNs O NPUCOECIUHEHUN
ocraercst B Komnanum.

myTeM HampasiieHus [loiydareneM B 00CITy)XKHBAIOIIYIO €r0 KPSIUTHYHO OPraHH3AIMI0 IUIATEKHOTO MOPYYCHHUS B
nosb3y Kommnanuu. TTopsiiok cocTaBieHUsT M HANPaBICHUS MJIATEKHOTO MOPYUYEHHs YCTaHOBJIEHHI B [IpunoskeHuun
Nel x JloroBopy. B manHOM ciydae, ¢akToM, MOATBEP)KIAIOIINAM 3aKiroucHue JloroBopa, sBISETCS CIHCAHUE
JIEHEeXKHBIX CpelcTB ¢ OaHKOBCKOTo cuera [lomydarenst u 3auMcieHHE YKa3aHHBIX CpPEACTB Ha OaHKOBCKHH cyeT
Kommanuu.

B cnyuae, ecnu Ilonyyamens panee yoice saeusncs Yuacmuuxom pacuemos na ocnosanuu /Jlo2o6opa 0o okaszanuu yciye
nocpeocmeom Cucmemul Robokassa, 3axmouennoco ¢ Komnanueti u (uiu) Pacuemuwvim 6AHKOM, U pACMOPSHYMO20 NO
OCHOBAHUSIM, NPEOYCMOMPEHHLIM MAKUM 002080POM, MO O 3aKIOYEHUsl HO8020 002060pa makomy Ilonyuamenio
HE06X00UMO NOBMOPHO COBEPUUUMD 8Ce Delicmausl, npedycmompentuvle pasoenom 2 Jlozogopa.

C matsel 3akmoueHus Jlorosopa mex gy CTopoHamu:

Kommnanus okaseiBaet [onmyuatento Yenyru Kommanun B opsifike U Ha YCIOBUSIX, IPEAyCMOTPEHHbIX J[oroBopoMm;

Ionyuatens 3a okazanubie Yciayru Komnanuu yraunBaer Kommanuu koMmucenu, npeycMmorpernsie Tapudamu.

Pacuernriii 6ank u3 Ilepeuns PacderHpix OaHkoB, ompenensemblii Kommanuelt cornacHo myHKTY 4.2.7. HaCTOSIIETO
Jorosopa, okaseiBaet [lomyuarento IInarexxHble yCIIyTH B 4aCTH OCYIIECTBIICHUS IEPEBO/IA JCHEKHBIX CPEACTB B paMKax
coBepiieHHOM Onuiatsl.

3asBienus o npucoequHeHnn K JloroBopy 06 okazanuu yciayru nocpeactsom Cucremsl ROBOKASSA, a Takke akThl 0
TEXHUYeCKOH ToToBHOCTH CTOpPOH K MHPOPMAIHMOHHOMY OOMEHY 3JCKTPOHHBIMH TOKYMEHTAMH, HAIIPAaBIICHHBIC B
Kommanwto 10 14.08.2016 roma (BKIIFOYUTEIRHO ), IPUPABHUBAIOTCS K [10ATBEPIKICHUSIM O IPUCOCTUHEHNH K HACTOSIICH
penaknuu [lorosopa.

B cootBerctBHH ¢ yacThio 1 crathu 450 ['paxmanckoro kogekca Poccutickoit denepanun CTOpOHBI JOTOBOPHIUCH, UTO
Komnanus u (wnu) PacdeTHplii 6aHK MMEIOT NMPaBO BHOCHUTH W3MCHEHHWs W/WiH nomnoiHeHus B [Joroeop. IIpu stom
W3MCHCHUSI W/WIM JONONHEHUs, BHeceHHble Kommanueidt w (wim) PacuetHpiM Oankom B J[oroBop, cTaHOBSATCS
o0s3aTensHBIMU 111 CTOPOH 10 UcTeueHHe 3 (Tpex) KaleHIapHBIX THEH ¢ JaThl pa3MeIleHIs HOBOM perakuuu JloroBopa
Ha Caiite Cuctemsbl, €ciid HHOE NPSIMO He YCTaHOBJIEHO JJoroBopoM. lcropus n3aMeHeHui U JOMOIHEHUH, BHECEHHBIX B
JHorosop, conepxutca B [Ipunoxenun NelO kx Jlorosopy.

3akmoyeHreM Hactosmero Jloropopa [lomydarens monydaer mpaBo NpUHATE MpeioxkeHrne Kommanuu u obecTa ¢
OTpPaHUYEHHON OTBETCTBEHHOCTHIO «A-Uetsipe TexHomorum» o 3akimodenun JloroBopa o6 ucnonszoBanuu [lmatpopmet
«ITomenm» mocpenctBoM Crctembl Robokassa Ha yCI0BHUSIX, H3JI0)KEHHBIX B TAKOM YKa3aHHOM J[oroBope, pa3MeIeHHOM
Ha Caiire Cuctemsl 1o aapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . [IpaBa n o6s3anHOCTH KOMnanuy,
ITonygarenss u oOmiecTBa ¢ OTpaHUYEHHOW OTBETCTBEHHOCTHIO «A-UeThipe TexHOIOTHWY (SBISIOMUXCS CTOPOHAMH
JoroBopa 06 ucnonn3oBanuu [lnatdopmer «IToxemm» mocpencrsom Cucrembl Robokassa), BozHukaromue u3 Jloropopa



https://docs.robokassa.ru/docum/podeli-dogovor.pdf

2.11.

2.12.

2.13.

2.14.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.
4.1.1.

06 ucnonezoBanuu Ilnardopmsr «Ilogenn» nocpeacrtBom Cuctembl Robokassa, a Takyke MOpsIOK B3aUMOJCHCTBUS
cropoH mpu yuyactuu [lomyuatenst B CepBuce «Ilopenny omnpeneseHbl HCKIIOUUTEIBHO B MoJokeHUsx Jlorosopa o0
nucnonp3zoBannu Ilnardopmer «Ilogenm» nmocpenactBom Cucrembl Robokassa. PacueTHbiii 6aHK HE SBISIETCS CTOPOHOM
JHoroopa 06 ucnons3osanuu [Inardopmer «Ilomgenm» mocpenctsom Cucremsl Robokassa.

Ipu Hecornacum [lomydaTens ¢ mpeioxkeHreM o 3akiroueHuu Jloroopa 00 ucnons3oBanuu [lnmardopmer «Ilogemm»
nocpeactBoM Cuctembl Robokassa IToydarens HanpaBiseT KoMImaHUM COOTBETCTBYIOMIEE YBEAOMIICHHE dyepe3 JIMIHbIH
KaOmHeT 0€3 OrpaHWYeHHs CpPOKa I HaINpaBICHUS Takoro yBemomieHusA. Jlo mMomeHTta moiydenus Kommanueit
yBenomiieHus Iloxydarens o Hecornacuu ¢ mpucoennHeHneM K JloroBopy 06 ucmonszoBannu [lmatdopmsr «Ilogenm»
nmocpeactBoM Cuctembl Robokassa Ilomydarens cumraeTcss NPHHSABIIAM MpemiokeHne Kommanum u oOriecTBa ¢
OTpaHMYEHHOW OTBETCTBEHHOCTHIO « A-UeThipe TexHomorum» o 3akimoueHun JloroBopa 06 ucmonb3oBanuu [natgopmer
«ITomemm» mocpenctBom Crctemsl Robokassa.

IIpenocraBnenne Kommannerr ®ynknnn «SMS-paccbuikay u Yeiyru «Robouekn» B pamkax ocymiecTBiieHus OrmiaT
gepe3 Cepsuc «Ilogenn», coBepIiaeMbIX Py peanu3anuy ToBapoB B paMkax JloroBopa 06 ncnonb3oBanuu [ImaTdopMbl
«ITomemm» mocpencTBom Crctemsl Robokassa, OCymIecTBIIIETCSI B COOTBETCTBHH € YCIOBUSAMHE HacTosero JJorosopa.

3axmoueHrneM Hactosmero Jlororopa [lomydaTens momydaeT mpaBo IPUHSTH MPEIOKEHIE 00IIEecTBa ¢ OrpaHMYCHHOM
OTBETCTBEHHOCThIO «bu3Hec Mapker» o 3akmoueHuu JloroBopa 06 oxaszannu ycimyrn «KROBOKASSA ONLINE» Ha
YCIIOBHSAX, W3JOKCHHBIX B TakoM yka3anHOM JloroBope, pasmemieHHoM Ha Caiite CucTeMBl 10  aapecy:
https://robokassa.com/media/dogovori/RK%200nline oferta.pdf. IIpaBa u oGs3anHOCTH Ilomywarens m oOmiecTBa ¢
OTpaHMYCHHOW OTBETCTBEHHOCTHhIO «bm3Hec MapkeT» (SBISFOIIMXCS cTOpoHamMHu JloroBopa 00 OKa3aHWUH YCIyTH
«ROBOKASSA ONLINE»), Bo3uukaromue u3 Jlorosopa 00 okaszanuu yciryru «KROBOKASSA ONLINE», a Takke
MOPSAJIOK B3aUMOJIEUCTBUSL CTOpOH mpu okazanuu [lomydaremo ycmyru «ROBOKASSA ONLINE» omnpeneneHs
UCKITIOYUTENIbHO B mojoxeHusx JloroBopa o6 oxazanuu yciyru «ROBOKASSA ONLINE». PacuerHblit 6ank He
sBIsieTcsa cTopoHoi Jlorosopa 06 okazanuu yciryrd «KROBOKASSA ONLINE».

IIpu Hecornmacum Ilomydarens ¢ mpeasoxkeHHeM o 3akiodeHuu JloroBopa 06 okazanuu ycayru «ROBOKASSA
ONLINE» Ilomyduatens nampapisier KoMmmaHuM COOTBETCTBYOIIee yBemomiicHue uepe3 JlnmuHbiii kabuHer Oe3
OrpaHUYCHUA CpOKa Jid HaIlpaBJICHUA TaKOTO0 YBCAOMIICHUS. ,210 MOMCHTa IMOJYyYCHUA Kommnanuei YBEAOMIICHUA
Ilonmywarens o Hecornmacuum c mpucoeguHeHueM K JloroBopy o6 oxasaHum yciayru «ROBOKASSA ONLINE»
[Monmyyarenb cyuTaeTCs MPUHSBIIUM TpeaioxkeHre KoMmanuu u o0IecTBa ¢ OrpaHHYCHHOM OTBETCTBEHHOCTHIO «br3Hec
Mapxker» o 3akimoyenun Jlorosopa 06 okazanuu yciyru «KROBOKASSA ONLINE».

3. OOmue MoJIoKeHUS

[MonyuaTenb caMOCTOATENBHO OIPEACIseT nepedeHs Y cnyr KoMnanum, KoTopble T0JDKHBI ObITh Oka3aHbl [lomyuarento
B pamkax [lorosopa. Beibop u mogxmouenue Ycmyr Kommanmm ocymectsisiercst ITomydaTeneM caMOCTOSTEIBHO
nocpezacTBoM JInaHoro kabuHeTa, 3a HCKITIOYEHNEM Y CIIyT, KOTOpbIe ToAKIIoueHbl KoMItanne# o ymorgasnuto.

OOmeH nHpopManueil U 3JeKTPOHHBIMHU TIOKyMEHTaMHU Mex 1y CTOpOHaMH OCYILIECTBIISIETCS MyTeM HHPOPMAIIMOHHOTO
U TEXHOJIOTHYECKOTO B3amMOAEHCTBHS Mexay CropoHamu mocpeacTBoM CHCTEMBI B aBTOMAaTHYECKOM PEXHME B
HopsaKe, ycTaHOBIEHHOM IlpaBminamu monb3oBaHust JIMUHBIM KaOWHETOM, a TaKKe TEXHWYECKOW IOKyMEHTalueH,
pa3merneHHoi B JImaHOM KaOuHeTe.

CTOpOHBI IPU3HAIOT, YTO BCE DJIEKTPOHHBIE COOOIIEHNS, a TAK)Ke HHbIE JOKYMEHTHI, IIPEIOCTAaBICHHBIE B QJIEKTPOHHOM
(hopme, 0OMEH KOTOPBIMH OCYIIECTBIIETCS TOocpeicTBOM CHCTEMBI, UMEIOT FOPHIIMUECKYIO CHITYy PaBHYIO IOPHIMUYECKOH
CHJIE JIOKYMEHTOB Ha OyMaKHBIX HOCHTENAX, COOCTBEHHOPYYHO MOANMCAHHBIX YIIOJIHOMOYEHHBIMHA JnamMu CTOpOH 1
CKpeIUICHHBIX neyatssMi CTOpOH (IpH HAJIMYHUH).

CTOpOHBI 00SI3yI0TCS XPAaHUTh 3JIEKTPOHHBIE JOKyMEHTH 1o Orutatam He MeHee 5 (IIATH) JIeT C JaThl MpeKpaIieHus
neiictBus Jlorosopa mexxay CTOpOHAMM M IO 3arpocaM IPEACTAaBISITE APYT APYTY KOIMH YKa3aHHBIX 3JEKTPOHHBIX
JIOKyMEHTOB.

Hoctyn Ilonyuarenss x uaOpMmanuu 06 okazaHHBIX Ycinyrax KommaHuu, a Takke COBEpIICHHE WHBIX JIEHCTBUH,
MperycMOTpeHHbIX JloroBopoM, ocymiecTBisiercs uepe3 Jinunbiii kabunet. OCOOEHHOCTH M yCIOBUSI MCIIOJIb30BAHUS
JlmgHOTO KabWHETa, HE MPEAYCMOTPEHHBIE J[OTOBOPOM, PEryIMpPYIOTCS HHCTPYKIHMSAMH, Pa3MEIICHHBIMH B JIMIHOM
KaOWHeTe.

Bce pacuets no [loroBopy ocymiectsisitorcs B Bantote Poccutickoit denepanun.

4. Ilpasa n odosizanHocTH CTOpPOH

Komnanus o0s3ana:
OxazpiBate Yceiayrun Kommanum, B ToMm umceine IlmaTesxHble yCiryrw, B HOpPSAKE M Ha YCIOBHAX, yCTAaHOBICHHBIX
Horosopowm, u [IpaBuiiaMmu oka3zaHus IJIATEKHBIX YCIYT.
[IpenocraButs [lomyyarenro KpyraocyTOUHBINH AOCTYH K JINYHOMY KaOMHETY B LleNix Peructpanuy u mocieayomero
ncTonb30BaHus JImgHOTO KabMHEeTa B COOTBETCTBUH € yCiIoBUsAMH JloroBopa.
IMpoBomnte  Unenrtuduxamumio  Ilomywarens, ero  mnpeactaButens, OeHepuIMapHOTO  Biajenbla U
BBITOJIOTIPHOOpETATENA, 10 MOMEHTA 3aKioueHns Jlorosopa.


https://robokassa.com/media/dogovori/RK%20Online_oferta.pdf

4.1.5.
4.1.6.

O0ecnieunTh KPyriaocyTounyro padotry CUCTEMBI B IENIX HaAekKalero okasanus Ycnyr Kommanueit [Tonyyarento u
nHpopMannorHoro oomeHa ¢ [Tomyyarenem DIeKTPOHHBIME COOOIIEHUSIMH M MHBIMH TOKYMEHTaMHU B COOTBETCTBHU
[IpaBmramu mosb30BaHus JINUHBIM KAOMHETOM M TEXHHYECKOW TOKYMEHTaIieH, pasMenieHHol B JImaHoM KaOWHeTe.
OobecnieunTh coBepieHue Onepanyy Bo3Bpara B MOPSAKE U B CPOKH, YCTaHOBJICHHBIE B [Ipunoskenun Ne6 k Jlorosopy.
ExxenneBHO (opMHPOBaTH W pa3MemiaTh B JIMUHOM kaOWHETE peecTphl, cojepikanme WHPOPMAIHIO 00 OKa3aHHBIX
Komnanueit Yenyrax [lomyuarenro, a Tak:ke NMPOBENEHHBIX B3auMopacueTax B pamkax JloroBopa, 3a mpeablayliuii
KaJleHAApHBINA JEHb.

PaccmarpuBate 3anpockr [Tonydarens B Teuenun 10 (necsatu) paboymx THEH ¢ AaThl UX MOCTyIUicHus B KoMnaHuro.
KoMmmanust BIpaBe yBEIMUUTh yKa3aHHBIM CPOK IS HaJJIeKalled MOATrOTOBKH OTBeTa mo 3ampocaMm [lomydarens,
MPEIBAPUTEIHLHO YBeIOMUB 00 3ToM [lomyuarens. [1o ¢akTy paccMOTpEHHsI COOTBETCTBYIOIETO 3anpoca YBEJOMIIATh
[onmyuatenst 0 pe3ynbTaTax €ro PacCMOTpPEHHs MyTeM HamparieHus HHbopMmanmoHHOTO cooOmieHus B JIMuHbII
KaOHMHET.

Co0OroaTh MHBIC TPEOOBAHUSI U 00S3aTEIBCTBA, YCTAHOBJICHHBIE JJoroBOpOM.

4.2. Komnauus Bmpase:

4.2.1.

4.2.1.1.

4.2.1.2.

4.2.1.3.
4.2.14.

4.2.1.5.

4.2.1.6.

4.2.2.

4.2.3.

Ortxasats [lonydarento B okasanuu Yciryr Komnanuu, a Takke B ClIydae HOJTY4YEHUS COOTBETCTBYIOIIETO 3ampoca OT
PacuetHoro 6aHka, B TOM 4Yucie: OTKIIOYHTh VIHTEepHeT-Mara3un ot CUCTeMBI, W/ HanpaBuTh B PacueTHbIil OaHK
3anpoc o npuoctaHoBneHun [lepeuncnenus:
NIPU HEWCIIOJIHEHWU WM HEeHaJuIexalleM HcHonHeHuu [lomyuareneM CBOMX 00S3aTeNbCTB, NPETYyCMOTPEHHBIX
J1oroBOpOM H/WITH HHBIMH JIOTOBOpaMH (COTJIALICHHSAMH ), 3aKITI0YCHHBIMY ¢ KomnaHue# (py HaJlM4um), 10 MOMEHTa
HX MOJTHOTO HCTIOJHEHHUS;
npu Hanmmuny y Komnannu nHdopmanuu o peanusaunu [lonydarenem ToBapoB, KOTOpble NPU3HAHBI (MOTYT OBITH
IIpU3HaHBI) 3anperieHHBIMI TOBapaMu;
P MpU3HAHKUU XOTs Obl 0HOM Ortatsl B monb3y [lomyyarens, HepelicTBuTenbsHON omiaToii;
npu mpesbimieHnn CamoszaHATeiM JumuTa B 2 400 000 (/IBa MWIIHOHA dYeThIpecTa ThICAY) pyO. B TEUCHHE
KaJIGHIapPHOTO T'oJia TI0 BceM ero MHTepHeT-Mara3uHam, NoAKI0YeHHBIM K CrcreMe;

IIpyU HAJINYHUHN HO,I[OBpeHI/Iﬁ B 3aKOHHOCTH ACATCIBbHOCTHU Honyanenﬂ 1 NNOTCHIHUAJIBbHBIX PUCKOB JIA Kommanun:

He paboTaeT NOAKIIOYEHHBIH NHTepHET-Mara3uH u/uy MHTepHET-Marasit BKIIKOUEH B PEECTP 3alpeLIeHHbIX CaiiToB,
WHTepHET-Mara3uH He COIACPIKUT IPETyCMOTPEHHOH 3aKOHOIATeITLCTBOM HH(OPMAIIHH,
¢ VHTepHEeT-Mara3uHOM CBSI3aHBI HHITHICHTHI HH(OPMAIIHOHHON 0€30MIaCHOCTH,
B oTHomeHnn VMHTepHeT-Mara3nna/[lomyyarens UMEIOTCs CBEICHUS O )KajJo0ax B OpraHbl TOCYIapCTBEHHOH BIIACTH
W/WIKM B CIy)O0y momuepxku KoMnaHwu/MHOTOYHCIICHHBIE CYIcOHbIC pa3OnpaTelbCcTBa/HeraTHBHAS MHPOpPMAIUI B
CMU,
B oTHOlIeHNH VIHTepHEeT-Mara3una/[lomyuarens BhIsIBICHO HECOOTBETCTBUE paHee 3asBICHHOM (U AKTHBAIMU W/WITH
IIpY TOJKIIOUYEeHUN VHTepHeT-MarasuHa) AeATeNbHOCTH/ONMCAHNUIO, W/WIN B cioydae, eciu KommaHue#l BBISBICHO
HECOOTBETCTBHE (haKTHUECKOM JesTenbHocTH MHTepHeT-Mara3una/[lonyyaresst npucBoeHHo# kateropuu MCC-kofa,
MIPY HAJIMYNH TTO03PECHUS Ha MOILICHHUYECTBO,
HerpeocTaBieHre/mperocrasinenne [lomyyarenemM HENOJIHBIX/3aBEJOMO HEJOCTOBEPHBIX JOKYMEHTOB U CBEJICHUH B
Hapymenue ni. 4.3.14-4.3.15 Jlorosopa;
npu BblgBieHUH Orepannii, UMEIONMX IPHU3HAKH CPEIHEH/BRICOKON CTermeHH (YpOBHS) pHCKA COBEPIICHHS
MOJIO3PUTEIBHBIX  TpeOOBaHMIA, YyCTaHOBIEHHBIX @DenmepanpHbiM 3akoHOM oT 07.08.2001 Nell5-®3 «O
MPOTHBOACHCTBUH JIeTANN3ali (OTMBIBAHUIO) JOXOJOB, TIOJYYEHHBIX IPECTYIHBIX ITyTeM, W (HHAHCHPOBAHHUIO
TEppOpU3MaY,

B MHBIX CJIy4asX IO CBOEMY YCMOTPEHHIO HJIM IO OCHOBAHUSM, IPEYCMOTPEHHBIM 3aKOHOJATEILCTBOM.
B cnywasx, mnpenyCMOTpeHHbIX HacTosiiuM nyHKTOM [loroBopa, Kommanusi Hanpasnser Ilomyuarento
Hudpopmannonnoe coobmenne B TeueHne 3 (Tpéx) pabounx AHEH ¢ JaThl MIPUHSATHS TAKOTO PEIICHHS.

VYBenomsieHne O OJIOKMPOBKE / OTKIIOUYEHWH MarasuHa / NMPUOCTAHOBJICHUM MEPEYNCIICHUS JICHEXKHBIX CPEZICTB,
ocyIecTBIsIeTes Iy TéM HanpasiieHust coobmenus B Jlmanom kadbunere (JIK) [Tomygarens. B nnbix ciryyasx Kommanns
HampasisieT WH()OPMAlMOHHbIE COOOIIEHHS IO CBOEMY YCMOTPEHHMIO JHOO 10 OCHOBAaHMSAM W B TOpAIKE,
MIPeyCMOTPEHHBIM AEHCTBYIONIMM 3aKOHOAATEILCTBOM.

Ortkazatp [lomyyaTento B AKTHBAIMK W/IUTH B TIOAKIFOYCHHUH (JIOTIOTHUTEIIFHOM HOIKIII0oueHrr) MHTepHeT-Mara3una,
W/WM B ycTaHOBNICHUHU (M3MeHeHnn) TapudHoro miana, w/win B noakitodeHnn Oynknnu « Mapker», u/mwin OyHKImm
«SMS-paccpuika», w/win B okazaHuu Yciyra «Robouekm». Pemenne Kommannu 00 oTka3e B AKTHBAIlUM, W/WIN B
ITOIKITFOYCHUH (JIOTIOJIHUTEIFHOM MOIKIFOYeHUH) MHTepHeT-Mara3uHa, u/win B noakirodeHnn Oyukmm « Mapkery,
n/vmn OyHknmu «SMS-pacchiikay, W/WIM B YCTaHOBJICHUH (M3MeHeHnH) TapugHOTo I1aHa, W/ B OKa3aHUH Y CIIyTH
«Robouekm» moBoautcs 1o cBenenus [lomydarens mytem HampapieHus MHpopManmoHHOTO cooOmeHus B JIMuHbIN
KaOWHET.

B onHocropoHHeM mopsiike ycraHaBinuBaTh (M3MeHsATb) Ilomyuaremro Tapu¢HBI MIaH cornacHO YCIOBUSM

2 «EnunHblii peecTp TOMEHHBIX HMEH, YKa3aTeleil CTpaHuIl CalToOB B ceTH «VIHTEpHET» M CETEBBIX aPECOB, MO3BOISIONIMX UACHTU(GHIMPOBATD CAUTHI B CETH
«MHTepHeTY, coneprkaiiue HHPOPMAIIUIO, PaCIPOCTpaHeHUE KoTopoii B Poccuiickoii Denepanunn 3anpenieHo» Benercss denepanbHO ciIyKObI O HAI30pY B
cdepe cBsI3H, HHPOPMAIIMOHHBIX TEXHOJIOTHI U MacCOBBIX KOMMYHHKaumi (PockomMHan3op).
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4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

MPUMEHUMOCTH, TIPEAyCMOTPEHHBIM TapudamMu, B TOM 4YHCIEC BHOCHUTh W3MEHeHHs B TapudHbelii IUiaH,
npenocTaBieHHbI [Torydarento mpu 3axmodeHnn JloroBopa okazanust Yciyr (Kak B CTOPOHY YMEHBIIIEHUS, TaK U B
CTOPOHY YBENWYCHUS Tapu(HOW CTaBKM 3a KaXKIBIN BUA OKA3bIBAEMOH YCIyTH, B TOM YHCIE ITyTEM YCTaHOBIICHHS
TapuoHBIX MIaHOB, HE YKa3aHHBIX B JloroBope, B TOM 9rcie apXUBHBIX TapH(HBIX IUIAHOB) U HA OCHOBAHUH IIPOMO-
KOJIOB W/MJTH OOpamieHuit (3ampocoB), monydaeMmbix Kommanueit gepe3 JInaneiii kabunet. [TonHas wHpopMaius o
Tapudax, MpuMeHsIeMbIX TapupHBIX TUTaHaX, 00 U3MEHEHUH Tapru(HOB pa3MeNIaeTcs MyTeM ee myOauKanuy B JImaHoM
KaOMHeTe, a paBHO HAIpaBICHHH COOTBETCTBYIOIIEH wH(popMarmmu 00 W3MEHEHISIX IIyTeM HalpaBICHUSI
HHPOPMAIMOHHOTO cOo00meHNs B JIMuHbIil kaOuHeT. B ciydyae oTCYyTCTBHSI MUCHMEHHBIX Bo3paxeHuil [lomyuaTens,
Tapugublii mIaH, W3MEHCHHbIC Tapu(bl CYUTAIOTCS NPUHATHIMH IOCIC MEPBOM CoBeplicHHOW Omnepanuu ¢
MIPUMEHEHUEM COOTBETCTBYOIIEro TapudHoro miaHa.

YcTraHaBIMBaTH JIMMUTH (DHEBHBIC, MECSYHbIC W T.1.) Ha cymMmbl Omnatel u IlepeunciieHus, a Takke BHOCHTH
W3MEHEHHS B paHee YCTaHOBIICHHBIC JIMMHTHI.

[IpenocTaBIATh TPETHUM JIMIAM IIPABO HCIIOIHEHHMS 0053aTeNILCTB 110 JJoroBopy Ha OCHOBAHHH 3aKJIFOYAEMBIX C HUIMH
JIOTOBOPOB, OCTaBasiCh OTBETCTBEHHBIM Iiepen [lomyuarenem 3a ux aeiictBus (0e30eHCTBYS) U 3a BBIIOJIHEHHE B3STHIX
Ha ce0s 00s13aTenbeTB 1o JJoroBopy.

B ogHOCTOpOHHEM IOpsIIKE YCTAaHABIUBATH (IPHCBaMBaTh) Kateropun ToBapaM, peananzyeMbiM [loxydarenem, a Taxoke
B 3aBUCUMOCTH OT YCTAQHOBJICHHBIX (IIPUCBOCHHBIX) KaTerOpHid pasMemiath HHpopMmamumoo o ToBapax B
COOTBETCTBYIOINX pa3nenax Ha Caifre CHCTEMBI.

VYcranaBnuBath kKakoi n3 PacueTHpIX 6aHKOB, cornacHo [Tepednto PacueTHsix GaHKOB, OyAeT oka3biBaTh [ImaTeskHbIC
YCIIyTH TIOCpeACTBOM pasMmemieHus B JlmuHom kaOunere Ilomywarenst COOTBETCTBYIOIIETO YBEIOMIICHHUS O
HanMMeHOBaHHU PacueTHOro OaHka, okaspIBatomiero Ilnatexxusle yenyru [lomydaTento.

Ecnmm ycranoBnenuslii Kommanueit mns okasanus I[lnatexHelx ycnyr PacdeTHbIit OaHK HampaBWil YBEIOMIICHHE O
PpacTOpKEeHUH JOTOBOpa corinacHo myHKTY 11.3. HacTosmero [loroBopa, Kommanust o0s13aHa B TOT ke ICHb OMPEICINTh
HOBBII PacueTHbIi 6aHK u3 [lepeuns PacueTHBIX OaHKOB, KOTOPBIN OyaeT Oka3bsiBaTh [lnaTexHpie yeryru [lomydyaTeto
IOCpPeNCTBOM pa3MenicHuss B JImanom kabOuHete Ilomywarenst cOOTBETCTBYIOIIETO YBEJOMJICHHS O HANMEHOBAHUU
PacuerHoro 6anka, okaspiBaromiero [Imarexnsie yemyru [lomygaresro.

Ipuocranosuts Ilepeuncnenue B agpec IlomydaTens Ha cpok g0 180 (cTa BocbMHAECATH) IHEH® B cilydae HAIMIMSA
MOOBIX CBENCHWH O (haKTaX, B TOM YHCIIE IIOJYHYCHHBIX M3 OTKPBHITBIX HMCTOYHHKOB WM B DPE3yJabTaTe aHAIN3a
nearenbHOcTH [lomywarens, AalOmMX OCHOBaHME TMojararth, 4to Omepanus OIIaTel MOXET OBITh HpHU3HAHA
HeneticTBuTensHON omepanyield, a Takke B CIydasX BBIIBICHHA (B TOM YHCJIE IO Pe3yslbTaTaM MOHHTOPHHIA
Omnepanuii, ananuza web-caiita MHTepHeT-Mara3uHa/pekiaMHbIX MaTepHAaIOB/IECKPUIITOpa/XapakTepa Ha3HaYCHUN
aTexel, ykaszpiBaeMblX Ilmarenpliukamu 1mpu  coBepumieHnd OrulaT  ¥W/WIM - CBEICHHMH, IOJNYYCHHBIX OT
OaHKa-dKBaiipepa) IOJMEHBI/HECOOTBETCTBHS paHee 3asBICHHOW (MpH AKTHBALUM W/WIM TPU TOAKIIOUCHUN
WurepHeT-mara3una) paxkrudecko nesirensHocTH MHTEpHEeT-MarasuHa/I[lomyyaTtens n/uimi nNpucBOSHHOW KaTeropuu
MCC-kona. B ykazannbsix ciaydasx Komnanus BimpaBe Taxoke nmpuoctaHoBuTh Ilepeuncnenue B aapec Ilomyqarens Ha
nepuoj 10 okoHuaHuss KommaHued COOTBETCTBYIOIIEH MPOBEPKH (B TOM dYMCiIEe MO moaydeHuio oT [lomyuatens
TIOJTBEPIK/ICHNST 3aKOHHOCTH U COOTBETCTBHS €r0 JAEATEIBHOCTH paHee 3asiBICHHOW (MpH AKTHBALMH W/WIN TIPH
MOJIKITFOYEHUH WHTepHeT-marasuna), COOTBETCTBUS ero JIeSITENbHOCTH TpeOOBaHUAM
Komnannn/6aHka-3KkBaiipepa/IuiaTéKHBIX CUCTEM).

Mo ncreyennn yka3aHHOTO CPOKa, €CIIM oliepanys He OyaeT npu3HaHa HexelicTBuTeIbHON, CyMMa OTIepaliiy MOIEXKHUT
nepeuncienuto [lomxydaremnro. [Ipy HamMYMK MHCHMEHHOTO 3aIpOCa YIIOJIHOMOYEHHBIX OPTaHOB MO0 CyeOHOTO aKTa,
100 3ampoca oT 6aHKa-IKBaipepa, CpoK yJep KaHHs MOXKET ObITh MPOJUIEH HA IEPHO/I, HEOOXOANMBIH JUIsT UCTIOTHEHUSI
TaKoro 3arpoca/akra, o uém [loxydaTens yBegOMIISIETCS JONOIHUTENBHO.

3a HemepeuHcleHHe WM HpuocraHoBieHue [lepeuncnenus B aapec Ilomydarens mo OCHOBaHMSM, yKa3aHHBIM B
HacTosieM IyHkTe, KommaHuss He HeceT oTBeTCTBeHHocTH o JloroBopy. B cBa3u ¢ mpusHanmem Omnepanuii
HenetictBurensHpIME onepanusiMu KoMmanust MOXeT MOHECTH YOBITKH (B T.4. IITpadbl, HEYCTONKH, IEHH CO CTOPOHEI
PacueTHbIx 6aHKOB, [IaTeXHBIX CHCTEM, a TAKXKE CO CTOPOHBI YIIOJTHOMOUYCHHBIX OPTaHOB).

[Tomyuarens 00s3aH B MOTHOM 06BeMe Bo3mecTuTh Komnanuu crnemyrormue pacxoas Komnanum:

- cyMMbl HenielicTBUTENBHBIX ONlepaluii;

- cymmbl mTpadoB, HeycToek, neHeil KommaHuu, NMOHECEHHBIX B CBS3M C HapyuieHueM [losiydartenem yciioBuii
HACTOALLIEro IMyHKTa JloroBopa;

- MHBIE JTOKYMEHTAJIbHO MOJITBEPX/ICHHbIE yOBITKH, IMOHeceHHble Kommnanued B cBs3u ¢ mpusHaHueM Onepaumit
HepnelicTBUTENBHBIMU ONIEpALIUAMHU.

Hcnonp3oBaTh B COOCTBEHHBIX MH(OPMAIMOHHBIX MaTepHaiax Jiooble cBeneHus o Ilomyuarene (3a MCKIIOUYECHHEM
CBEJICHUH, COCTABISAIOIINX KOMMEPUECKYIO TaliHy), B TOM YHCIIE, HO HE OTPAaHUYUBAsCh, CBEIEHHS O PEATH3YyEMBIX
[Momyuarenem ToBapax, angpece IMurepHer-marasuna Ilomydarens, a Takike CKpUHIIOTHI IIHTepHeT-MarasuHa
[Monyuatens. Mcnomp3oBanue ykazaHHBIX cBeleHHs KommaHueil OyneT OCYIIECTBISTHCS HCKIIOYWUTEIBHO B
nH(OPMAMOHHBIX HEJISIX ¥ He OYJIET ABIATHCS PEKIAMHOM AEATENbHOCTH B TOHMMAHHUU 3aKOHOIATEIbCTBA O PEKJIaMe.
CaMOCTOATENBHO ONpeNeNATh NnepeueHb I[InaTeXHbIX CPEeACTB, a TaKXKe HHBIX IUIATEXHBIX METOAOB, JOCTYIHBIX
[omyuarensim B nenax mpueMa Omat B nons3y IlomyuaTteneil. B coydae orkasa IlomyuaTens oT HMOAKIIOYEHHS K

3 Veranosnennbiit CraHzapTOM IIATEXKHOH crucTeMbl «MUpP» CpoK JUIs 3ammycka Ou3Hec-nporecca «Jlucmy.
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4.3.
4.3.1.
4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.
4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

KOHKpeTHOMY [I1aTe:KHOMY CPEICTBY MIIM HHOMY IUIATEXKHOMY METOJy, [loydaTesp HAlpaBIiseT COOTBETCTBYOIIEE
YBEIOMJICHHE [TOCPEACTBOM HCIOJb30BaHHs JIMYHOr0 KaOMHETAa, €CJIM UHOM MOPSIOK MOAKIIOUSHUSI U COrTIACOBAHUSI
He ompejesieH B HacTosiieM JJoroBope.

IMoayyaTtenan o0s3aH:

VYmmaunBate KoMmanum koMuccuy, ycTaHOBICHHBIE Tapudamu.

IIpu ocymiectBieHnn PerucTpanyu W TOCIEIYIOIMIEM HCIONb30BaHUU JlmgHoro kabuHeTa cobmomath IIpaBuiia
oJIB30BaHMs JINUHBIM KaOMHETOM.

Pasmectuts Ha web-caiite MHTepHeT-MaFa?;HHa U MOAACPIKMBATH B aKTYaJIbHOM COCTOSAHHUU:

®  TIOPSAJOK U ycloBuUs poaaxku Toapa;

e wuHpopMarmo 0 ToBape, CPOKaxX U YCIOBHSIX €T0 JOCTABKH, MOPSIKE U YCIOBHUIX BO3BpaTa U OOMEHa,

e  TeKCT myOmuuHOro moroBopa-odeptsl [lomyuarerns o kymie-nponaxe ToBapa. B ciydae mpemocraBieHus
[Momyuarenem PekyppeHTHBIX w/miu PekappHHrOBBIX IUIaTekeld B kKadecTBe Meroma OTUiaThl, BKIIOYHTH
COOTBETCTBYIOIIUE YCIOBHA B TEKCT MyOIMIHOTO MoroBopa-odepts! [lomyuaTens o kymie-npomaxe ToBapa;

e  WHYyI0 HHpOpMaIHIo, TPeOyeMYyI0 B COOTBETCTBHH C 3aKOHOJIATEIbCTBOM Poccuiickoit dexepariu, KoTopast
JOJDKHA TOBOAMTRCS 10 cBeAeHUH [Inarenpmmka 10 MoMeHTa coBepuieHns OmiaThl.

B teuenue nepuona noka MuatepHeT-mMaraszun [Tomydatens mMeer aktuBHBIN ctatyc B Cucteme ROBOKASSA, ero
web-caliT ToIKeH HaXOOUTHCSA B pabodeM, JOCTYIMHOM M KOPPEKTHO (DYHKIIMOHHPYIOUMIEM COCTOSHHU, B TOM YHCIIC
JOJDKHA OBITH oOecrieueHa BO3ZMOKHOCTh IMPOCMOTpa web-calita Oe3 mpuMeHeHHs CpeAcTB MackupoBaHus [P-ampeca
web-caiiTa TIOCPEICTBOM CIIEIMalIbHO HAacTpoeHHOTo ynameHHoro cepBepa (VPN). OOs3aHHOCTH oOecriedeHus u
HETIPEPEIBHOTO MOHHTOPHHTA pabOTOCTIOCOOHOCTH yKa3aHHOTO web-calita/pecypca MOIHOCTBIO JISKUT HA CTOPOHE
[omyuarens. Pa3mectutp Ha web-caiite UHTepHeT-marasmaa Jjorotun CHCTEMBI W COOTBETCTBYIOIIYIO
THIIEPTEKCTOBYIO cCchlIKY Ha CaiT CHcTeMBl, ¢ ONTMCaHUEM YCIIOBHH ocyliecTBIeHUs OmaaTel mocpeacTBoM CHCTEMBI,
K KOTOpBIM IInaTenpImuk TOMMKEH MMETh JOCTYI HENOCPEACTBEHHO J0 MOMEHTa coBeplieHus OmiaThl, a Takxke I10
TpeOOBaHNI0O DMHUTEHTA JIOTOTUI DMHUTEHTA.

[Tpuanmats u o6pabateiBath [loaTBepxaenus 06 Omiare B peXXuMe peanbHOro BpEMEHH, a TAK)KE HA €T0 OCHOBAaHUU
npenoctapiath Ilnatensmuxy ToBap, B mopsake u B o0beMe, MPETYCMOTPEHHBIMH COOTBETCTBYIOUIUM JOTOBOPOM
KYIUIM-IIPOJIaXkH, 3aKiIoueHHbIM Mexay llomyuaTenem u Ilnatensimukom.

He nomyckate peamm3amum 3amnpemieHHBIX TOBapoOB, a TakKXKe TapaHTUPOBaTh KOMIAHWHM, 4YTO IESTEIBHOCTBH
[omyuatesnst COOTBETCTBYET TpeOOBaHUAM 3aKOHOAATeNbcTBa Poccuiickoit denepariin, u He CBs3aHa C pean3amnueit
3amnperieHHbIX TOBapoB. [Ipu BeisiBiaeHun Komnanueit HapyleHns: yka3aHHbIX TpeOoBaHUi, CTOPOHBI OCYIIECTBIISIOT
B3aUMO/JICHCTBUE B IIOPSIIKE, YCTAHOBICHHOM B paszeine 5 Jlorosopa.

[IpuaNMaTE Ha ce0sl PUCKH, CBSI3aHHBIC C MpPU3HAHUEM (BO3MOXKHBIM NPU3HAHHEM) COBEpIIacMOll (COBEPIICHHOI)
Omnnatel, HenelicTButensHON omiaroif, u Bo3MmecTuTh Kommanumm cymmy (YacTb CyMMbI) 3aJ0JDKEHHOCTH II0
HenelictBuTenbHOM o1uiaTe B MOpsiAKe, MpelycCMOTPEHHOM B paznene 5 JloroBopa. Bo3memenue [lonyuarenem cymmbl
(uactu cymmbl) 3amomkeHHOCTH Mo HenmelicTBuTenbHOM omate He ocBoOOxAaeT [lomydarens OT B3SThIX Ha ceOs
00s13aTesIbCTRB 110 JJoroBopy.

OcymectBiats Onepanny BO3BpaTa ¢ COONIIOAEHUEM TTOPsIKA, yCTaHOBIEHHOTO B [Ipuioxennn Ne6 k Jlorosopy.

He wncnoms3oBath PyHkimio «Mapker» i pasMmemieHus: Ha web-caiitax B cetn MaTrepHer mHbopmammu o
3arperieHHbIX TOBapax.

Ucnonp3oBath DyHKmmio «SMS-pacchiikay s HalpaBlICHHS SMS-COOOMICHUH, coIepKaluxX WHPOPMALIHUIO O
pe3ynpTarax mpuema OTIUTaThl WK TPenocTaBIeHusT ToBapa, HCKIIOUUTENFHO TeM [lnaTenbinukaM, KOTOphIe Jaju
cBoe coracue [lomyuarenro Ha OTy9eHUE TaKuX sSms-cooOrnenuit ot [Tomygares.

HcnonusTe cBOM 00s3aTenbCTBa, MpeaycMoTpeHHble [lopsakom okasanust Yceiryru «Robouekm», ycTaHOBIECHHBIM B
punoxennu Ne5 x JloroBopy.

CaMoCTOATENBHO yIIauMuBaTh JI00BIe HAJIOTH U COOPHI, YCTaHOBJIEHHBIE 3aKOHOIAaTeICTBOM Poccuiickoit Deneparuu
u nojnexamue yruiare Ilomyuatenem cBs3u c¢ peanusauueid Toapa Ha Tepputopun Poccuiickoit ®denepauuu.
Komnanus u PacueTHbI 0aHK He BBICTYMAIOT B KadeCTBE HAJIOTOBOro areHTa [lomydarens mo yruiaTe yka3aHHBIX
HatoroB u cOopoB 3a [lomyuaTens, U He HECYT OTBETCTBEHHOCTh 3a IOJHOTY M CBOEBPEMEHHOCTh WX YILIATHI
[Honyuarenem.

B cnygae ommbouynoro nepeuncienus PacueTHeiM 6aHKOM Ha OaHKOBCKHI cdeT [lomydaTens JeHeKHBIX CPEJCTB, HE
npuHauiexkamux [loxydarenro, He nosaHee 3 (Tpex) pabouymx AHEH ¢ JaThl 3a4MCICHUS JICHEXKHBIX CPEJCTB,
MIepeYUCIICHHBIX OIMO0YHO, BO3BPATUTh YKa3aHHBIE ICHE)KHbIE Cpe/icTBa PacueTHOMY OaHKY B ITOJTHOM o0beMe.

Jo 3axmoueHus Hactosiero Jloroeopa, npepoctaBuTb KOMIAHMM aKTyalbHbIE U JOCTOBEPHBIE CBEACHUS O
[omyuarene, a Takke JOKyMeHThl coriacHo IlepeuHs n1okyMeHTOB, pa3memnieHHbIX Ha Caiite Cuctemsl. CBeneHuUs
npenocTaBisiioTes B popme aHkeTsl [lommyyaresns 1 CkaH-KOMH HEOOXOUMBIX JJOKYMEHTOB.

IlopnepxuBaTh B akTyaJbHOM COCTOSIHUM JIOKYMEHTbI M CBEACHMs, IpelocTaBiieHHble KomnaHuu B paMmkax
BEITTOJTHEHHST TpeOoBaHM 3akoHOMaTenscTBa Poccuiickoit ®eneparmu n banka Poccum B chepe nmpoTHBOAECHCTBHS
neranu3anuy  (OTMBIBaHUS) JIOXOJOB, MOJYYEHHBIX IIPECTYNHBIM IyTeM, ¥ (UHAHCUPOBAHHIO TEPpOpH3Ma H
(DMHAHCUPOBAHUS PACIPOCTPAHEHHS] OPYXKHS MAacCOBOTO YHHUYTOXKEHHsS, ITyTEM CBOEBPEMEHHOTO IPEOCTaBICHUS
JOKyMeHTOB M cBeneHnid Ilomydarens B cpox He mnosgHee 3 (Tpex) pabouux OHEH ¢ JaThl HACTYIUICHUS
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COOTBETCTBYIOLICTO U3BMCHCHUS.

B ciyuae mpuHsTHS (BBIHECEHHWS) PELICHUs] O AOOPOBOJBHOW (NMPUHYIMTENBHOM) JMKBUAAMHA WM OaHKPOTCTBE,
[Monyuyatens obs3an yBenmomuth Kommanuio, B cpok He nozanee 10 (Hecsitn) paboumx jpHEW, ¢ JaThl MPHUHATHS
(BBIHECEHUS) TAaKOTO PEIIeHHUs, IyTeM CBOEBPEMEHHOTO IPEOCTABICHHUS JTOKYMEHTOB, MOATBEPKIAIONINX JaHHBIH
¢axr.
[Momy4aTenp 00s3aH OCYIIECTBUTH Bce HEOOXOANMBIE eHcTBUS (YKa3aHUEe KOPPEKTHBIX PEKBU3UTOB, (OPMUPOBAHHE
3anpoca Ha [lepeuncrnenue) no ocymecriennto Komnaunueit u PacuernsiM 6ankom [lepedncienus 1eHeKHBIX CPECTB
B Cucteme Kommanuu no npusareiM OmataM B nonb3y Ilomyuarenst B cpok 10 BHECEHUS 3allUCH O MPEKpaLIeHUU
JIeSITeIbHOCTH IOPUAMYECKOTO JHIa (MHAMBUIAYAIBHOTO MpeAnpuHuMarens) B EauHbIi rocynapcTBeHHBIN peecTp
topuandeckux st (EI'PHOJI)/Enuneblii rocy tapcTBEHHBINH peecTp HHAMBUAYaIbHBIX npeanpuaumarenei (EI'PUIL).

4.3.16. Ilo 3ampocy Kommanum npenocrapnste Kommanuum cBeIeHHST M JOKYMEHTBI, HEOOXOAMMBIE IUISi BBITIOJHEHUS
TpeboBaHuii 3akoHoaarenscTBa Poccuiickoit denepanun n banka Poccuun B cdepe mporuBoaelcTBus serannianuu
(OTMBIBaHMS) JOXOJOB, MOJYYEHHBIX IPECTYHNHBIM MyTeM, W (PMHAHCHPOBAHUIO TEPPOpH3Ma, U (HHAHCUPOBAHUS
pactpoCTpaHEHHs OPY’KHsSI MaCCOBOTO YHHUYTOXKEHHMSI, B TOM YHCIIC I LieJIei BBIONHEHNsS TpeboBanuii Jlorosopa, B
CpoK He mo3zHee 3 (Tpex) padoumx JHEH ¢ AaTHl HOIYYeHUS TaKoro 3amnpoca oT KoMmanun.

4.3.17. CamocTosTelIbHO 03HAKOMUTHCs ¢ [IpaBuiaMu oka3zaHMsl IUIATEKHBIX ycryr PacdeTHoro 6aHka, ormyONIMKOBaHHBIX Ha
caiite PacuetHoro OaHka.

4.3.18. IlpenoctaButh KoMmMmanuu BO3MOXKHOCTH MONydeHHs HWHPopmamuu o0 oObeMe W BHAax TOBapoB, (PaKTHYCCKH
peamuzoBanHbix [lomydarenem [InaTenpinkam no kaxxaon copepiieHHoi OmiaTe, a TakKe CBEICHUHN O JesITeIbHOCTH
[Monyuatens — HekoMmmepueckoi opranusaiuu, B oobeme, Heo0xoaumMoM KoMmaHuu 11l UCTIOTHEHUsI 00s13aTeNIbCTB
mo JloroBopy m coOmofcHHs TpeOoBaHWi 3akoHOMaTeNbcTBa Poccmiickoir  @Denpeparuu. [lIo  TpeGoBaHMIO
Komnanuu npenocTaBuTh JOKYMEHTHI, HOATBEpKAaromne (hakT ucromHeHus [lomydaTenemM cBOUX 00513aTeIbCTB IepeT
[lmarenpmukamMu  (BKIIOYAas, HO HE  OTPaHWYMBAsACH: CKPUHIIOTBEI TPEK HOMEPOB 00  OTIpaBKe
ToBapa [[marenpIuKy, CKPHHIIOTH Tiepenucok ¢ [lmaTensmukaMu ¢ ykazaHHeM o moiydeHuun ToBapa/¥Ycmyrn,
HakimagHas ¢ moxmuchro [Imarenpmmka o momydenmn Tomapa/Ycemyrm). Bompoc 00 oOpemax u  BHOax
MTOJITBEPKIAIOMINX TOKYMEHTOB B KaKIOM cCIydac peIIaeTcs B HWHAWBUAYAIFHOM TOPAOKE IOCPEICTBOM
komMMmyHHuKarmu ¢ [Tomygatenem gepes JInganbnii kabuaet B CepBrce Pobokacca.

4.3.19. He pexe 1 (omHOro) pasa B JIeHb NPOBEepsATh Hamndyue B JImuyHOM KabmHere MH(GOPMAIMOHHBIX COOOIICHUH,
HanpasisgeMbix Komnanueit [Tomyuarento B pamkax [Jorosopa.

4.3.20. VYBemomuth Kommanuto 06 otkmoueHnn MHTEpHET-MaraznHa ot CUCTeMBbI (0 MPUOCTaHOBICHUH HHPOPMAITHOHHOTO H
TEXHOJIOTHIECKOTO B3anmMoaeicTBusa ¢ Kommanueii B pamkax Jlorosopa) He mo3anee 1 (ogHOTO) pabouero MHS ¢ JaThl
npunsaTus [lomygaTenem Takoro pemeHus.

4.3.21. Cobmronath uHbIe TPeOOBaHUS U 0053aTEIBCTBA, YCTAHOBIEHHBIE J[OTOBOPOM.

4.3.22. U3Bemats Komnanuto B ciydae n3MeHeHHs Kareropuil ToBapoB, peaqn3yeMbIX IOCpeAcTBOM MHTepHeT-MarasuHa,
W/WIH B cllydae u3MeHeHus aapeca MHTepHeT-MarazuHa.

4.3.23. CootBeTcTBOBaThH BCeM TpeOoBaHMsAM [lnaTesxHbIX cucTeM, obecrednTs coOmoieHue TpedoBaHuii HHHOPMALMOHHOM
6e3omacuoctd, npeaycmorpennbix Cranmaprom PCI DSS, pasmemiennbiM B cetu «VHTepHET» 1O aapecy:
https://www.pcisecuritystandards.org/merchants/.

4.4. TIloayuarejb BpaBe:

4.4.1. 3ampocutrs y Kommanmm wusmenenus I[lapamerpoB Ilepeuncienus, Tapudroro mraHa (¢ y4eToM YCIOBHUH
MIPUMEHUMOCTH, yCTaHOBJICHHBIX Tapudamn), nogximoueHue (otkimodenne) Oynkuun «SMS-paccbiika»/ OyHKun
«Mapxker»/ Ycimyru «Robouekmn», nonosHuTeNIsHOE noakimoueHne VHTepaeT-marasuna i n3menenne URL panee
MIOJIKJIFOYEHHOTO0 MHTepHeT-Mara3uHa, M3MEHEHHE aHKeTHBIX JaHHBIX [lomydwarens, ocymectsieHne Omnepanuu
BO3BpATa, a TAKXKE OTKA3aThCs OT pueMa OIuiaT ¢ UCIOJIb30BaHUEM OIpeIeNeHHbIX [1naTeskHbIX cpeacTB, 0hOpMHB U
HanpaBuB B Kommanuio cootBeTcTByIomuii 3ampoc nocpeactsom Jinanoro kabuHera.

4.5.  CTopoHBI 00513aHbI:

4.5.1. IlpemocTaBusTh O 3aMpocy JApyT Apyra KOMMH AKTOB, HOANUCAHHBIX YIIOJIHOMOYEHHBIMH IpecTaBuTeasiMu CTOpOH,
B Tedenue 10 (necstn) pabounx AHEH ¢ 1aThl MOTyYEHHS COOTBETCTBYIOIIETO 3aIpoca.

4.52. CsoeBpeMeHHO HMH(DOPMHUPOBATH APYT ApPyra O HACTYIUICHUH, CYIIECTBOBAHWUHU, H3MCHEHHUH JIFOOBIX OOCTOSTEILCTB,
HMEIOIINX 3HAYCHHE ISl UCHOHEHUs JloroBopa.

4.5.3. HWsBemartp Apyr apyra o0 WU3MEHEHHSIX CBOETO IOPHIUYECKOr0, (PaKTHUECKOTO, MOYTOBOTO ajpeca W OaHKOBCKUX
peKBU3UTOB He mo3aHee 3 (Tpex) pabounX AHEW 10 BBEJCHUS B JIEHCTBUE TaKMX M3MEHEHWH. JlaHHBIE M3MEHEHUS
CTAHOBATCS 00s3aTEILHBIMH JJIsL CTOpOH C MOMCHTa NOJYYCHHUA COOTBETCTBYIOIIETO YBCAOMIICHHA Ha 6yMa)KHOM
HOCHTEJIE 3a TOJIMUCKHIO YITOJHOMOYeHHOTO Jiniia CTOPOHBI, CKpeIuieHHOro nevyarbio CTopoHsl (mpu Hammduw). J{o
MOMEHTA TOJTY4YCHUS YBEJOMJICHHUS 00513aTEIIbCTBA, HCIIOIHEHHBIE IT0 CTAPBIM PEKBU3UTAM, CYATAFOTCS HCIIOTHEHHBIMU
HA/IJISKAIIAM 00pa3oM.

4.5.4. TllpenoctaBisTh MO 3ampocy APYr Apyra WHPOPMAIMIO B MUCBMEHHOW WM 3JeKTpOHHOH (opme 00 Oruratax u
Ilepeuncnenusix, copepieHHbIX B oJb3y [lomyuarens.

4.5.5. Cobmonate TpeboBaHus 1O (GOPMUPOBAHUIO, COTJIACOBAHHMIO W TMOANMUCAHUIO AKTa, YCTaHOBJIGHHBIE B pazjaene 7
Horosopa.
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5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

5. HepeiicTBuTeILHAA OMJIaTa

OcHoBanus 111 npu3Hanus OmurentTom Omnatsel HepelicTBUTEIbHON OTIATOM BKIIIOYAIOT, HE OFPaHUYHBASICh:

® [IOCTYIUJICHUC B Kommnanuio I/IH(l)OpMaIII/II/I 0 peajm3anuun HonyaneneM 3aHp€HIeHHI)IX TOBAapoOB. B JaHHOM cliy4dae
CTOpOHLI 06H3yIOTC$I OCYIIECTBJIATH B3aUMOJICHCTBHE B NnopsAaaKe, yCTaHOBJICHHOM B HpI/IJ'IO)KeHI/II/I N7 k ﬂOFOBOpy;

e rmnocrymwicHue B KoMmaHuio oT DMUTEHTA WM TPETHETO JINIA, ACUCTBYIOLIECTO B MHTEpecax OMureHTa/ [lnaTenbiuka,
JIOKYMCHTOB, TOATBEpKIaImuXx Hapyiienue [Tnarenbinukom w/wim [lonyuyaTeneM yCTaHOBJICHHBIX DMHUTCHTOM
npaBuwi. B ganHOM ciiydae CTOPOHBI 00S3YIOTCS OCYIICCTBIISATH B3aUMOJCUCTBHE B MOPSIKE, YCTAHOBICHHOM B
[punoxenuu Ne§ x JloroBopy.

e [lonyuenne Kommnanueld oT DMHUTEHTa WIM TPETHETO JIMIA, JEUCTBYIOIIEro B MHTepecax OMuTeHTa/Ilnarenpiuka
3apoca Ha OINPOTECTOBAHUE IIPOU3BEICHHOW OIepaluu OILIaThl, Ha OCHOBaHUU InpereH3uu Ilnarenpmyka
(Chargeback)

[Ipn noatBepxkneHnu Qakra coBepiieHus B noib3y llomyuatens HeneiicrBurensHol omnatsl, [lomywarens o0s3an

Bo3MecTHTh Komnanun/PacuerHomy OaHKy cymMMy 3afoiDkeHHOCTH 1o HenelcTBHTENbHOM oOrulaTe, Ha OCHOBaHUU

npesfocTaBleHHbIX KoMmaHue#d /JOKYMEHTOB, IOJATBEPXKAAIOIMX BO3HUKHOBEeHHE HenelcTBuTenbHON oruiaTel/

(bakTHYECKH MOHECEHHbIE pacxobl. Jl0cTaTOUHBIM HOATBEP)KICHUEM HE/ICHCTBUTENBHOCTH IPOU3BEICHHON Olepalnnuu

OIUIATHI SIBJISIIOTCS 3as1BICHHISI DMUTEHTA U/WITH TIOATBEP)KICHUS TIATE)XKHBIX CUCTEM (B T.4. MEXKIYHAPOIHBIX TIATEKHBIX

cucteM), noaydeHHsle KoMnanuen B 371€KTPOHHOM BHJIE.

Bosmemenue IlomyuareneM cyMmsl (yacTu cyMMBl) 3aJ0/keHHOCTH o HenelicTBUTEnbHOM OIUIaTe OCYIECTBIIAETCS U3

CyMMBI, mojutexanieil [lepeuncinenuro (yTeM yMeHBIIEHHUS CyMMBI, oanexaieil Ilepeuncnenuto, Ha cymmy (4acTh

CcyMMBbI) 3aJ10JDKEHHOCTH 110 HeelicTBUTEIBHOM OIiaTe B MOPSIKE, YCTAHOBIEHHOM B paszeine 6 Jlorosopa.

6. Bosnarpaxnenue Komnanuu u nopsiiok B3auMopacyeTon

3a oxazanme Kommanwmeit Yceuyr [Nomywarens ymmaumBaeT KoMmaHwm BO3HArpakIeHHE B pasMepe W B TOPSIIKE,
ycraHoBieHHOM B Tapudax. Bosnarpaxnenue, ymnadeHHoe [lomyuarenem Kommanwnn B TedeHre OTYETHOTO IEPHOAA,
MOATBEPIKIAIOTCS AKTOM, IoAIHCaHHBIM CTOpOHAMH B TIOPSAIKE, YCTAHOBICHHOM B paszeine 7 Jlorosopa.

Bce pacuetsr Mmexxny CTopoHaMu (B TOM YHCIIEC B IEIAX OCyIIecTBIeHUs [lepedrciieHus), BOSHUKAIOIINE B CBS3U C
3aKiIIoYeHreM JIoroBopa, OCYIIECTBISIOTCS PacdeTHBIM OaHKOM ¢ COOJIONCHHEM TpeOOBaHUM, MPETyCMOTPECHHBIX
JoroBopom u 3akoHoAaTenbcTBOM Poccuiickoit @enepanui.

Ilepeuncnenne B none3y Ilomyuarens ocymectBisercs mpu ycinoBuu IloiHoll akTHBanmuu (¢ y4eToM HCKIIIOYECHHS,
npexycmorpeHHoro 1.2.4. JloroBopa), Ha OCHOBaHHM IUIATE)XKHBIX HHCTPYKLHUH, INpenocTaBleHHbIX Kommanuei
PacuerHoMy Ganky B cooTBercTBHU ¢ [lapamerpamu Ilepeuncrenus.

Ilonmyyartens BnpaBe 3alpOCUTh U3MEHEHHE CPOKOB M yCIOBHH ocymiecTBieHus Ilepeuncnenus, a taxxe I[lapamerpsl
Ilepeuncnenus, yka3zaHuele B 1.6.3 JloroBopa, HampaBuB B KoMmaHHIO COOTBETCTBYIOIIMH 3ampoc Ha H3MEHEHHE
[MapametpoB Ilepeuncnenus, ykazaB cymmy K IlepedncieHdio W Tepuoj, 3a KOTOPHIA HEOOXOJAMMO OCYIIECTBUTH
[epeuncnenne. 3anpoc Ha n3menenue [lapamerpos [lepeuncnennst Moxker ObITh HampasiieH [losydarenemM HauMHAS C
06:00:00 MO MOCKOBCKOMY BpEMEHM KaJeHIapHOro [JHs, CIEAyIoLEero 3a JAHeM HampaieHus Ilomyyarento
Ionreepxknenns 06 Omare. B nanHom cinydae Kommannst nepenaer PacuerHomy OaHKy IUTaTe)XHbIE MHCTPYKINHU B
HelsIx nocnenyromniero ocymecrsiaenus [lepeuricnenns cornacuo Iapamerpam Iepeuncnenus, ykasaHHbIM B 3arpoce Ha
n3menenne [lapamerpos [lepeuncnenns, He nmo3aHee 3 (Tpex) pabounx JHEH ¢ 1aThl ero nocTymieHus B Kommnanuro.

Pacuernsiii 6ank ocymecTBiseT Ilepeuncnenue, He no3gHee 3 (Tpex) pabounx JHEN ¢ maThl nmoxydeHus oT Kommanuu
TIATeKHBIX HHCTPYKINH B cooTBeTCcTBUH € 11.6.3 1 11.6.4 JloroBopa. JlaToii ocymecTtienus [lepeuncienus cauraercs:

JlaTa CIMCAHUS CyMMbI, moanexamei k IlepeuncieHuto ¢ KOppecHOHJIEHTCKOro cuera PacderHoro GaHka, eciu
6aHkoBckuit cueT [TomyydaTesst OTKPBIT B MHOW KPEAUTHOM OpraHu3aliuu;

JlaTa 3a4MCIICHHs] CyMMBI, nojuiekamer k [lepeuncnenuto Ha 6ankoBckuit cuer Ilomyuarens, eciu OaHKOBCKHH cyeT
[MomydaTens oTkpeIT B PacueTHOM OaHKe.

Kommnanwusi, npu HamM4MM TEXHUYECKOH BO3MOXHOCTH, B JIeHb ocyluecTBieHus PacueTHeiM Oankom Ilepeuncrnenus
Harpasiser [lomydaremto Mupopmanmonnoe coobuienue o6 ocymectsiennn [lepeuncienus.

IMonyuatens coriaceH uTo PacyeTHblii GaHK MOXeT OCyHIeCTBIsATh [lepeurcienuss u/unu Beimiatel B pamkax
npumeHenuns: MHoro metoza, orpaxenHsie B JInunom kabunere [omyuaresns, mo peKBU3UTaM, B CPOKH H CyMME, KOTOPbIE
ONpeNeNieHbl B IDIATS)KHBIX HMHCTPYKIMAX KommaHuu, enauHbIM (0OMIMM) IUIATEXKOM 3a ONPEACICHHYIO IaTy
(omepaIOHHbII JICHB).

[MomyyaTens, B IEIIX UCIIOTHEHHS CBOUX JICHE)KHBIX 0053aTEIbCTB, PEIyCMOTPEHHBIX B JJoroBope w/wmui CornameHun
o npuMmeHeHun MHOTO MeTona (1anee — «ieHexkHbIe 00s3aTenbeTBa [lomydarensy), mopydyaer Komnanuu, (neiicTByromei
ot nuna PacueTHoro 6aHka mpu MmpreMe TaKoro MOPYYCHHUs ), Ha OCHOBAHUU JaHHBIX KoMIaHwH, yIepKUBATh U3 CYMM,
nojyrexamux [lepeuncienuro [lomydaTento, cyMMBI TEHEKHBIX 00s3aTenbeTB [lomydaTens, u nepeaaBaTh YKa3aHHYHO
uHpopmanuio B PacueTHbI OaHK IS MPOBEACHHUS B3aMMOpPac4yeToB Mexay CTOpOHAMH IO TaKUM JICHEKHBIM
obs3atenscTBaM [omygarens. IIpu 3TOM, CyMMa JAEHEKHBIX CPEACTB, MOISKANUX [IepeuncIIeHII0, YMEHBIIIAETCS Ha
CyMMYy JICHEKHOT0 00s13aTenbcTBa [1oydaresns u3 nepedHs HiKe:

1) cymma xomuccun 3a okazanue Ycinyr Kommanuu no oGecriedueHHIO MH(POPMAILMOHHOTO W TEXHOJOTHYECKOTO
B3aWMOJICHICTBHAA MEXAYy YYaCTHHKAMH pPACYETOB IPH oOcymecTBieHHH OTUIaTHl COTIACHO YCTAHOBICHHOMY
TapudHomy mIanHy;
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6.7.

6.8.

6.9.

7.1.

7.2.

2) cyMmMMa KOMHCCHU 3a okaszaHue Yciyru «Robouekny;

3) cymma komuccuu 3a okasanume I[lomywarenro Yceinyr Kommanwm mo obecrieueHHrO HH()OPMAIMOHHOTO U
TEXHOJIOTMYECKOI'0 B3aUMOJEUCTBUSL MEXIY YUYaCTHUKaMU pacdeToB mpu ocyuiectBieHun OmnaTtsl 3a ToBap,
HHpOpMALHUI 0 KOTOpOM ObLIa pa3menicHa [loyuarenem ¢ ucnonp3oBanueMm OyHkimn « Mapkery;

4) cymma (4acTh CyMMBI) 3a0/DKEHHOCTH 0 HepelicTBUTEe N HOM OMiaTe, mojieKaniasi Bo3MenieHuto [lonydyarenem
B COOTBETCTBUH C paszaesioMm 5 Jlorosopa;

5) cyMMa KOMHCCHH 3a oOkazaHme Yciayr Kommanmm mo oOecredeHnio HH()OPMAIIOHHOTO M TEXHOJIOTHYECKOTO
B3aUMOJICHCTBHS MEKIY YUJaCTHUKAMH PacdeToB MpH ocymiecTBiIeHn: Orepannu BO3BpaTa;

6) cymma Oneparnuu BO3BpaTa;
7)  cyMMBbI KOMHCCHH 3a NOAKIIIOUYEHHE U UcTioib3oBanue OyHkunn «MapkeT»;
8) cymMa KomHuccHii 32 TOJKITIOYeHUE U Hcnonb3oBanue OyHkuun « SMS-pacchiikay;

9) cymMa JICHEKHBIX CPEJICTB, OIMIMOOYHO MepevrcicHHas PacueTHeiM OankoM [lomydarennto u moajiexaiiasi BO3Bpary
PacuetHoMy Ganky B coorBercTBHH C 1.4.3.13 Jlorosopa;

10) cymmel HeycToeK U ITpadoB, MPEeayCMOTPEHHBIE B pazaene 8 Jlororopa;

11) cymma xommccun 3a okazanue Ycuyr [lomydaTento;

12) cymma KOMHCCHM 3a TeXHUUECKoe conpoBoxkaeHne Kommanuei ¢pyHkuuonana Jinunoro kabunera;
13) cymma komuccur 3a okasanue ycryr Kommanun no CornameHuto o npuMeHeHun MHoro MeTona;
14) cymMa HHBIX KOMHCCHH, peaycMOTpeHHbIX B CornameHnio o npuMeHeHnu ViHoro Metona;

15) cymma (9acTh CYMMBI) 3aJJ0JDKCHHOCTH 0 HenelicTBuTenpHOMI ormiate, mojpiexanias Bo3Mmemniennto [lomydatenem
B COOTBETCTBHH ¢ pazaenioM 4 Cornamenus o npuMeHeHn:n MHOTro MeTona;

16) cymma Omepannu Bo3Bpara mo Omnare mo CormameHuro o npumeHeHun HHoro meroma Ilomydarermem B
COOTBETCTBHH C pazfenoM 4 CornanieHus 0 mpuMeHeHnn MHoro MeToxa;

17) cymma Heycroek u mTpadoB, mpeaycMoTpeHHbIx CornamenueM o npuMeHeHnu MHoro Metoa.

KoMmnanusi BhpaBe yCTaHaBJIMBATh OYEPEJHOCTH CIUCAHHUS B OJHOCTOPOHHEM MOpsAKe 0e3 MpeaBapHTelLHOTO
yBegomienus [lonyqarens.

Kommnanwus noBoaut 1o ceenenus [lomydaTens nHpopMannio o0 UCIONHEHNH JICHEXKHBIX 00s3aTenbeTB [lomyyarens mo
Jorosopy mytem HanpasieHust HapopmanmnoHHOT0 cooOmenns B JINIHbINH KaOUHET.

[Nomy4aTens HOHUMAET M COTJIAIIACTCS C TEM, YTO yIepKaHHE CyMM JEHEXHBIX 00s3aTenbeTB [lomywarens mo JJorosopy
n3 CyMMbl, nognexamier [lepeuncnenuro, ocymectnisiercss Komnanueld B 0JHOCTOPOHHEM TIOPSZKE, B PE3YIbTaTe YeTo
obs3arenscTBO mepexn IlomyuaTenem mo cymme, momnexameid IlepedncneHnio, YMEHBIIACTCS HA CyMMY JEHEXHOTO
obGs3arenscTB [lomyuarens no Jlorosopy, 4to He sABjIseTcs co ctopoHbl Kommanuu n PacueTHoro OaHka HapylieHHEM
00513aTeNbCTB 10 cyMMe, ouiexarteit [lepeuncienuto.

HpI/I 3TOM JCHCXKHOC 00513aTeNbCTBO HHaTeJ’IBHII/IKa nepen HonyaneneM CUUTACTCS BBINOJIHCHHLIM B O00beMe BCeEH
CyMMBI 1IEpeBO/a, 0e3 yueTa yACpIKaHHBIX CYMM. Tak >xe KaccoBEIe YCKH, HaAIlpaBJIACMBbIC HHaTeJ’ILH.[I/IKy, JOJIDKHBI
COACPIKATb CYMMY OIVIAYCHHOTO 00s13aTebCTBA B IOJHOM O6’L€MC, 0e3 yueTa yACPKaHHBIX CYMM.

[Ipn HenmoctaToyHOCTH CyMMBI, mojurexamneil Ilepeuncnenuro, st ucronHeHus [loydareneM CBOMX JEHEXKHBIX
00513aTeNIbCTB, MPELYCMOTPEHHBIX JloroBopoM, B MOSHOM oObeMe B TeueHHe 3 (Tpex) paboumnx nmeit, Kommaxus
Harpasiser [lomydaremro MudopmanmoHHOe coolieHne, copepskamiee TpeOOBaHHE O BO3MELICHHH HEOOXOJMMON
CYMMBI IO AEHEXXHBIM o0s3aTenbcTBaM [lomydarens, ¢ MociaeayoniM IpeocTaBIeHHeM TpeOOBaH!, TOANNCAHHOTO
YHIOJIHOMOYEHHBIM JIMIIOM KOMHaHI/II/I, Ha 6yMa)KHOM HOCHTCIIC. Tpe6OBaHI/Ie 0 BO3MCIICHUHN CYMMBbI I€HECKHBIX CPEICTB
o obs3arenseTBaM Ilomydarens, MoOUIEKUT pacCMOTPEHHIO B HctoiaHeHuto [TomyuaTenem B cpok He mo3aHee 3 (Tpex)
paboumx nHeit ¢ natel Hanpasienus Komnanueit THGpopMannoHHOTro cooOeHus.

B cmyuae HeIOCTaTOYHOCTH JEHEXKHBIX CPENCTB Ui ocyliecTBieHuss Omepamuu Bo3BpaTa Takas Orneparus
OCYILIECTBIISIETCS 3a CYET JCHEXHBIX CPEACTB, Mouexkammx K Beimimare B mons3y [lomyuatens mo CornameHuoo o
npumeHeHuu MHoro metona. (nanee — Cornamienue). Ilomyuarens qaeT coriaacue Ha UCIOJIb30BaHHUE JEHEKHBIX CPEJICTB,
nojyIexantux k Bemmare B nmons3y [omydarens no Takomy CorsameHun:o, B IeNAX ocyniecTsiaeHns Onepanny BO3Bpara,
B ClIy4a€ HCAOCTATOYHOCTH JACHCKHBIX CPEACTB, ITYTEM YMCHBIICHUA o0s3arenscTBa KoMnanum nepea HonyaneneM B
pamkax CornameHus-

7. OrtyerHocTh MO JoroBopy

Kommanus we noznuee 10 (mecsatn) pabounx gHeH ¢ AaThl okoHUaHUss OTueTHOTrO mepuosia GopmMupyeT AKT 1o Gpopme
IIpunoxenust Ne9 k JloroBopy OTAENBHO 1O KaxaoMy MHTepHET-Mara3uny, NoAKII04eHHOMY K Cucteme, U pa3melaer
ero B JInunom kabuHeTe. B ciyuae ecnu 3a OtuetHsrii neprof [lonydarenem Oblia yradueHa KOMHUCCHS, YCTAaHOBJICHHAS
Tapudamu, obnaraeMasi HaJIOrOM Ha JOOABJICHHYIO CTOMMOCTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoit
®deneparuy, JOMOIHATENHHO K Kaxaomy Akty Kommnanus ¢popmupyer u pasmeniaet B JImgHOM kaObuHeTe cueT-PpakTypy
B CPOK, YCTAHOBJIEHHBIH 3aKOHOJATEILCTBOM.

[omyuatens 00s3aH B cpok He mo3jnHee S5 (mATv) paboumx aHEH c maTel pasmemieHnss Kommanuedt Axra B JInunom
KaOWHETe OCYILECTBUTh CBEPKY JAAaHHBIX, yKa3aHHBIX B AKkTe. [Ipn Hecornacuu ¢ JaHHBIMU, pUBeIeHHBIMU Kommanuei
B Akre, [lomyuarens 00s3aH B TEUCHHE CPOKA, YCTAHOBJICHHOI'O HACTOSIIUM IyHKTOM JloroBopa, oOpaTuTbCcsl B
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7.3.

7.3.1.

7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Komnanuto mocpeacTBoM JIMYHOTo KabHHETa WITH IO AIICKTPOHHO#T ouTe robokassa@robokassa.ru [ist OCYIECTBICHUS
CBEPKIL.

Komnanus o0s3aHa B TeueHue 5 (mATH) pabodmx JHEH ¢ AaThl MOCTyIUICHUs oOpamieHus [lomydarenst oCcymecTBUTh
CBEPKY BBIsABIEHHBIX [lomyyaTeneM pacxoKaeHU, TPU STOM:
€CITH TPHU OCYIICCTBICHUU CBEPKH PACXOXKICHWS, BBIABICHHBIC [lonydarterneMm, OyayT monTBepxaeHb, KommaHus
00s13aHa B TCUCHUE CPOKA, YCTAHOBIICHHOT'O HACTOSIIUM ITyHKTOM J[OTOBOpa, pa3MeCcTUTh UCTIPABICHHYIO BEPCHIO AKTa
B JIuunom kabunete. [ToBropHas cBepka [lonyuaTenem HaHHBIX, YKa3aHHBIX B AKTE, OCYIIECTBISCTCS B TOPSIIKE U B
CpOKH, yCTaHOBJIEHHbIE B 11.7.2 JloroBopa;
€CITU TIPU OCYIICCTBICHUU CBEPKH PACcXOXICHUs, BhIsIBICHHBIC [lomyyarenem, OyayT oTkiaoHeHbl, KoMnanus o0s3ana
B TEUEHHUE CPOKA, YCTAHOBJIEHHOTO HACTOSIIMM IYHKTOM JlOTOBOpa, HampaBUTb COOTBETCTBYIOILIEE YBEAOMJIICHHE
[Tomyuarento Ha agpec INEKTPOHHON MOYTHI, yKa3aHHBINA B 3asIBICHUU O PUCOETIUHEHUH.
He oOpamenue [lomyuarens B KoMmaHWiO ¢ MOTUBHPOBAHHBIM OTKa30M OT MPUHATHS AKTa B TEUCHHE CPOKA,
ycTaHoBleHHOro B 1.7.2 JloroBopa, CTOpOHBI pacleHUBAIOT Kak corjacue IlomyuaTens ¢ AaHHBIMU, NMPUBEICHHBIMHU
Kommnanueii B AkTe.

CTopOHBI IPU3HAIOT, UTO pazMemieHne Kommanuei Axra u cueta-hakTypsl (py Hanmn4dnn) B JINYHOM KaOWHETE, a TaKKe
noarBepxeHue [lomydarenem qaHHBIX, YKa3aHHBIX B AKTe, B ITOPs/IKE, MPEIyCMOTPEHHOM B 11.7.2 U B 11.7.3 JloroBopa,
SIBJISIFOTCSL JOCTaTOYHBIMHU JieicTBUAMU CTOPOH [UIsl TOATBEPXKICHUS HaJIexariero ucnonHeHuss CTOpOHAMHM CBOMX
o0s3arenscTB 1Mo JoroBopy M HE BJIEKYT 3a c000i BO3HMKHOBeHHE Y CTOPOH 0053aTEbCTB 10 MOJIIHCAHUI0 AKTa U
cueTa-(pakTypsl (IPU HAIMYWK) HA OyMa)KHOM HOCHTEIIE.

ITpu Heobxomumoctu [lomydarens BupaBe B Cpok He 1mo3aHee S (msiTn) paboyux IHeH ¢ natel pa3MerieHus Kommnanueit
Axra/ cuera-akTypsl B JInuHOM KabuHeTe noAnucaTh 1 HanpaBuTh B Komnanuto 2 (qBa) sx3eMIuisapa AKTa U/Wix cueTa-
(akTypel Ha OyMa)KHOM HOCHTEJE 3a MOJMKCHIO YIMOJHOMOYEHHOro juna I[lomydarens, CKpersieHHbIE Ie4YaTbio
ITonmyyarens (pu HaTUYIUH).

Komnanus o0s3ana B reuenue 20 (qBaauaty) pabouux aHei ¢ MoMeHTa noiyueHus ot [lonyuarens Akra u/unu cuera-
(axTypsl Ha OyMa)XHOM HOCHUTEJe, MOANUCATh U BepHYTh 1 (0aMH) dKk3eMIuLsp noanucanHoro CTopoHamu AKTa H/Win
cueta-gaktypsl [lomyuarento, 2 (Bropoii) sx3eMmuisip noanucanHoro Croponamu AKTa W/uin cuera-hakTypbl OCTAaeTCs
B Kommanumu.

8. OrBercrBeHHOCTH CTOPOH

3a HEeHCIIOJIHEHNE WIIM HEeHaJyIe)kKalnee HCIoHeHne ob0s3anHocTeit o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.

KommaHus He HeceT OTBETCTBEHHOCTH 3a 3afiep)kky OIUTaThl B cliydyae, ecli Takas 3aiepyKKa BbI3BaHA HEHCIIOJHEHHUEM
WIM HEeHaJJexamuMm ucnonHeHueM ycnosuil Jlorosopa Ilomywarenem. Ilpu stom mpuocranoBka Ilepeuncnenus B
cllydae, MpelyCMOTPEHHBIM ITyHKTOM 4.2.8. JloroBopa, He sBISE€TCS OCHOBAHWEM Ul mpeabssieHus [lomyuarenem
TpeOOBaHUIT O B3BICKAHUH MIPOIICHTOB 3a MOJIb30BAHUE TyKUMH JCHESKHBIME cpeactBamu (ct. 395 T'K PD).

Kommanus He HeceT OTBETCTBEHHOCTH II0 CIIOpaM U pa3HOTIIaCHAM, BO3HUKIINM Mex 1y Ilomyuarenem u IlnaTensmumkom
B oTHOomeHNH Omyatsl ToBapa, epedrciIeHnit JeHeKHBIX CPEeICTB Ha 0e3B03ME3HOI OcHOBE B N0Ob3Yy [lomydarens —
Hexommepueckoil opranusanuy, B ciydae Hcronb3oBaHus DyHkimn «SMS-pacchuika» Uit HampaBlICHHS SMS-
cOO0OIIEeHNH, HOCAIINX PEKJIaMHBIN XapakTep, IImarenpmunkam, He IpeJ0CTaBUBIINM THCbMeHHOe cornacue [TomydaTenro
Ha TIOJIy4eHHE TaKoro poja MHPOPMAIMH, a TAaKXKe BO BCEX CIIydasx, KOTJa IMOJOOHBIE CIOpHI W pa3HOIjacusi He
OTHOCSTCS K IIpeamMeTy [lorosopa.

[lomy4aTens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTH NpenocTaBieHus Kommanuu aktyanbHbIX [lapamerpoB
[epeuncnenns s ocymectBienus [lepeuncnenns. [lpn HeBbmonnenun IlomyuareneM yka3aHHOTO 00s3aTeNbCTBA,
[lomyuatens He BmpaBe npexbsBiusaTh K Kommanmm/PacderHoMy OaHKy TNpeTeH3W B HEOCYIIECTBIECHHH/ B
HECBOEBPEMEHHOM ocymiecTBiIeHun [lepeuncienus.

[Nomy4aTens HeCeT OTBETCTBEHHOCTH 3a COOMIO/ICHNEe TpeOoBaHNH 3aKkoHOaTeNbCTBa Poccuniickoit deneparyn B gacTu
HaJIOTOB M cO0poB, noanexamux ymiare [lomyuarenem B cBa3u ¢ peanuszanueir ToBapa Ha Teppuropun Poccuiickoi
®enepanun. Hacrosmum [Tosryyaresns mnoHMMAaeT 1 coriamiaercs ¢ TeM, uto Kommanus n PacyeTHbli 0aHK HE BBICTYTAIOT
B KayecTBe HaJOroBoro areHTa [lomydarens mo yruiaTe yka3aHHBIX HaJloroB M cOopoB 3a [lomywarens, u He HecyT
OTBETCTBEHHOCTH 32 IOJHOTY M CBOEBPEMEHHOCTh MX yIIIaThl [lomydarenem.

Kommnanwms, B ToM umcie JeicTByst oT uMeHH PacuerHoro Oanka, BrpaBe TpeOoBaTh oT [lomywartens Bo3MmemieHHs
yOBITKOB, MOHECEHHBIX BCiEACTBHE B3bIcKaHWs ¢ Kommanum mim PacueTHoro GaHka NEHEXHBIX CPEICTB MM MHOTO
uMyiectsa B monb3y [lmarenmbimka ecnu mo BuHe [lomywarenst coBeprieHHas OrulaTa W/ HarpaBieHHOE
[TnaTenpuiyky sms-coobleHne ¢ ucnonb3oBanneM OyHKIMN «SMS-paccbuikay SBISIETCS TIOBOAOM JUISl IPEIbSIBICHUS
[Tnatensuiukom nperen3nu k Komnanum win PacueTHoMy OaHKy O 3amurte HapyIIEeHHOTO MpaBa.

IMomyyaTens HeceT B MOJHOM O0OBEME OTBETCTBCHHOCTH mepes] Kommanwed 3a HEHUCTBHS JIUI, UMCHOIUX IOCTYI K
JlmanoMy kabuHeTy, UHTepHEeT-MarasuHy, B oTHoIIeHnH OIUIaThl, COBEpPIICHHOW ¢ HapYIIeHHeM TpeboBaHmii JJoropopa,
WHCTPYKLHUH, a TaKXKe 3a AeHCTBUS, HalpaBlieHHbIe MPOoTUB [InarenpuuKos.

3a mpOCPOYKY HCHOJIHEHHUS O053aTEeNbCTB IO OCYIICCTBICHUIO [lepeyuciieHus, MPeIyCMOTPEHHBIX B IL.I.6.3-6.5
JHoroBopa, Komnanus yrutaunsaet [Toygatento menu B pazmepe 0,1% (HOJB HENbIX OHA AECATas MPOIEHTAa) OT CYMMBI
HECBOEBPEMEHHO OCYIIeCcTBICHHOTO [lepednciieHus 3a Kax bl IeHb IPOCPOUKH, HO He Oosee 10% (mecsaT mpoIeHTOB)
OT CyMMBI HECBOEBpeMeHHO ocymiecTBieHHoro Ilepeuncnenus. Kommanusi o00s3aHa OMIaTHTh HEYCTOHKY,
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8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

9.1.

9.2.
9.3.

9.4.

MPEyCMOTPEHHYIO HACTOSIIMM IyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux qHel ¢ gatel nmonydeHus Komnanuei
COOTBETCTBYIONIETO TpeOOBaHUS B MHCEMEHHOH hopme. [IpennsaBinenue TpeOOBaHMS O BRIIUIATE NICHH SBISCTCS TIPABOM,
HO He o0s3aHHOCTRIO [lomygarens.

3a mpocpouky ucnonHeHus: [lomydareneM CBOMX JEHEXKHBIX 0053aTelbCTB, HperycMOTpeHHBIX B m.4.3.13 u B m.6.8
Jorosopa, [Tonyuarens ynnauuBaer Kommanuu Heycroliky B pasmepe 0,1% (Homb Lensx oAHa jaecsiTas MpPOIEHTa) OT
CYMMBI HECBOCBPEMEHHO HCIIOIHEHHOTO O0SA3aTEeNECTBA 3a KaKABIH AeHb mpocpouku. [lomyuarens o0s3aH OIDIATHTH
HEYCTOHKY, MPEAYCMOTPEHHYIO HACTOSIIMM ITyHKTOM J[oroBopa, B TeueHue 3 (TpexX) padodmx THEH, ¢ JaThl MOTyICHUS
ITonygarenem cooTBeTcTBYyIOMmEro TpeboBaHus Kommanwmm B muchMeHHOW (opme. IlpenbsBiieHne TpeOOBaHUS O
BEIIIJIATE HEYCTOUKH SIBIISIETCS IIPaBOM, HO He 00s3aHHOCTRI0 KoMmanun.

[pu Hapymennu [lonydaTenem o0s13aTeNnbCTB, MPEAyCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBIIEMCS B CICIYIOIIEM:

e nocrymienue B Komnanuio 2 (1Byx) 1 6osiee oOpanieHuid (J0KyMEHTOB) OT DMHUTEHTOB W/niu [1naTenapumKoB, n/umm
TPEThUX JHII, ACHCTBYIOIIMX B MHTepecax OMHUTEHTOB i IlnaTensbIiukoB, 0 coOBepLIeHUH B monb3y IlomydaTens
HeneiictButensHOM orutatsl B cBsa3u peanusanueit [lomydatenem 3anperieHHbIX ToBapoB (nanee — «OOparieHue»),
n/unu

e npekpamenue [lomyuarenem peanuzanun ToBapos, u/nnm noiHoe npekpaieHue [lomydarenem cBoeil 1esTeIbHOCTH
npu Hannau B Komnanuu xotst 661 oHOTO OOpanieHus,

Komnanwus Bnpase tpeboBats ¢ [Tomydatens ymiats! mtpadga B pazmepe 100 000,00 (Cro Thicsiy) pyoaeii 00 komeek 1o
KaxaoMy nocrynusuemy B Komnanuto O6pamenuro B Teduenue 180 Cta BocbMuecaT) KaJeHJapHbIX JHEH ¢ JaThl €ro
nocrymienus B Komnanuto, Ho He Oonee cymmbl [lepeuncnenus. Illrpad ynnauusaercs Ilomyuarenem, B mopsjke,
IpeaycMOTpeHHOM B 11.5.3 Jlorosopa.

Kommanus BrpaBe TpeboBath ¢ [lonyuatens ymiartel mrpada B pazmepe 20 000 (qBaanaTh ThICSY) pyOJIci 3a Kaxayro
coBeplueHHY0 B nonb3y llomyuarens HenelicTBuTenbHyO oInary, B OTHolleHUM KOoTOopo# Ilosydarens oTkasaics
NPEeIOCTaBUTh JOKYMEHTBI, MOATBEpXKAalonmye (akT nperoctaBieHus ToBapa/okazanus ycinyru [lnmatenbmiuky. B
ciyyae, ecnu llomyuarens mpemocraBui KoMmaHuu ykasaHHbIE JOKYMEHTHI, HO K KommaHum Bce paBHO ObuIM
NMPUMEHEHBI CaHKIWH 1o JaHHOW HeneWcTBurenbHOM omnare, [lomydaTtens Takke BhlTutaunBaeT Komnanum mrpad B
pasmepe 20 000 (mBamiaTh THICAY) pyOJield B OTHOIICHWH KaXKIOW OIUIATHI, MpU3HAHHOW HenelcTBUTENbHOM, a TaKkxKe
3anomkeHHOCTh 0 HenelcTBUTENbHOM O1UIaTe B MOPSAKE, YCTAHOBIEHHOM MYHKTOM 5.2. JloroBopa.

B cnyuae napymenus [lomyuatenem 00s3aTenbCTB, yCTaHOBIIEHHBIX ab3amem 3 monnyHkTa 4.3.15. nmynkra 4.3. cratbu 4
HacTosmero Jlorosopa, a Takke moamyHkroMm 4.3.16 JloroBopa, Ha 1 (OxuH) 1 Oojee KaleHAapHBIX nHEeH, KoMmaHus
BIIPaBE B OJTHOCTOPOHHEM MOpPsAKe yaepxath ¢ [lomydarens HEyCTOHKY, B BUAe AMHOPa30Boro mTpada B pazmepe 20%
(ABammaTy MpOIEHTOB) OT CyMMBI OCTaTKa JICHEXKHBIX CPeACTB Ha OanmaHce MHTepHET-Mara3maa. CymMma yaep:KuBaeMoit
ueycroiiku HJIC He obnaraercs.

B ciydae Hapymenwus [TomygaTeneM o0s13aTeNIbCTB, YCTAHOBJICHHBIX MyHKTOM 4.3.22. JloroBopa, Kommanust BipaBe 1mo
CBOEMY YCMOTpPCHHUIO TpeabsBuTh [lomydarento TpeboBanne o6 yruate mrpada B pasmepe 300 000 (TpucTa THICSY)
py6ueii 00 koreek. KoMmanust MokeT moTpeOoBaTh yIiaTel mTpada B MOJHON CyMMe WIIH B JIIOOOW MEHBINEH cyMMe, B
TOM YHCIIC B pa3Mepe OcTaTKa JIEHEe)KHBIX cpelIcTB Ha Oamance MHTepHer-marasuHa. [IpenbsBiieHHe TpeOOBaHUS O
BEIIIIaTe ITpada ABIIETCS MPaBOM, HO He 00s13aHHOCTEI0 KoMmanuy.

B cnygae HapymieHui 00s13aTeIbCTB, yCTaHOBICHHBIX MyHKTOM 4.3.23. JloroBopa, [Tomyuatens yruraunBaetr Kommanuu
mrpad B pasmepe 100 000 (cto ThIcs4) pyOmeit 00 komeek 3a Kakioe BEISBICHHOE HapymieHue. [IpenbsiBiieHue
TpeOOBaHUS O BBIILIATE MTpada sBISCTCS MPaBOM, HO He 0013aHHOCTEI0 KoMmaHuy.

[Momyyatens 00sa3yercs Bo3MmecTUTh Kommanwm ro0bie yOBITKH, BO3HHKIIME Ha cTopoHe KoMITaHWM BclieacTBHE
HapymeHus [TomydareneM yciaoBuii JloroBopa Wi MOJIOKEHHH 3aKOHOAATEIECTRA.

9. KoHpuaeHuuaJibHOCTH

CTOpOHHI MIPUHAMAIOT Ha ce0s 00A3aTeNbCTBAa HE pa3riialaTh IMOJNyYeHHBIC B XOJe MCIOJIHEHUS JoroBopa cBemeHUs,
SBIISIOMINECS KOHQUACHIIMATBHBIMU UIa Kaxaoi u3 CTopoH (mamee — «koHOUIEHIMambHas WHPopManus»). [lox
«koH(UACHIMATPHOH WHpopManuei» B [loroBope MOHHMAIOTCS HE SBIIOIIHECS OOMICNOCTYITHBIMU CBEACHUS,
pasriameHne KOTOPBIX MOYKET IPUBECTH K BOSHHKHOBEHHIO YOBITKOB H/MJIH MTOBIIMATH HA JICIOBYIO PEIyTAIHIO JFO00MH
u3 CTOpOH, B TOM YHCIIE:

e wuHpopmamus o IlepcoHanpHBIX AaHHBIX [lnarenpiinkoB, okazaHHBIX Ycmyrax Komnanmm, Omiarax, oObemax
onepanui;

e puHbpopManus o TapudHoH monutuke CTOPOH.

®daxr 3akmoueHus JJoroBopa u npeamer JloroBopa He SIBISIOTCS KOHOUISHITMAILHON HHPOpMAITHEH.

CropoHBI 00s3yIOTCA He pas3riamarbh KOHQHICHIWAIbHYI0 HHGOPMAIHMIO TPEThUM JHIAM, 33 HCKIIOYCHHEM

OTBETCTBEHHBIX NI CTOPOH, YIIOJTHOMOYEHHBIX MTOJTydaTh U NepeaaBaTh HHGOPMAIHIO OT IMEHH Kaxaoi u3 CTOpoH B

CBSI3U C HCTIOJTHEHHEM 0053aTenbCTB 1o JloroBopy.

Kondunnennuansaas nHbDOpMAIHI, MOXKET OBITH MPEAOCTABICHA TPETHUM JIMIIAM TOJNBKO B MOPSAAKE, YCTAaHOBICHHOM

3aKoHOAaTeascTBOM Poccuiickoit @denepanuu.
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9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

Ipu npekpamennu neiicteus JJoroopa, CTOpOHBI 00SI3YIOTCS HE pas3riamaTh U HE HCIOJIb30BATh B CBOUX MHTEpECax
W/WIM MHTEpecax TPEThUX JIMI KOHPUACHIINATbHY0 HH(OpMaIHio B TedeHne 1 (0THOT0) Toga ¢ MOMEHTA MPEKPaIIeHUs
nevicteus Jlorosopa.
CropoHsl 00s3yt0TCs mipu 00padoTke [lepcoHanbHbIX AaHHBIX [InarenbimkoB w/wim [lonydateneii B mosHOM 00beMe
cobmonate TpeboBanus DemepanmpHoro 3akoHa Poccuiickoit ®enepanuu ot 27 wmrons 2006 roma Nel52-d3 «O
MEPCOHANBHBIX JaHHBIX», @ TAK)KE U3JJAHHBIX B €r0 UCIIOJIHEHNE HOPMATUBHBIX TOKYMEHTOB.
Henbro 06padoTku [lepconanbHbIx naHHbIX [Inatensiukos u/wnu [lomyuaTenei Bo BCeX caydasx sBISCTCS HCIIOTHCHUE
HoroBopa. Cpoku XpaHeHUs IEPCOHATBHBIX JaHHBIX ONMPEAEIISIOTCA 3aKOHOAaTeIbCTBOM Poccuiickoit @enepanuu.
Komnanws, npu Hanmuauu cornacus [Inarenbimka Ha 00paboTKy ero IlepcoHanbHBIX JaHHBIX, 00SI3yeTCs MepeaaBaTh
Ionyuatento, a [Tlonydatens 00s3yeTcst 00padaThIBaTh M XpaHUTh [lepcoHaNbHbIC MaHHbBIC [TaTeIbIIUKOB 10 OKOHYAHUS
cpokoB aelictBus JloroBopa u xpaHenus [lepcoHambHBIX NaHHBIX [1MaTeNBIIMKOB W/WIM IO HACTYIUICHHS OIHOTO U3
CJICYIOIINX COOBITHH, B 3aBHCUMOCTH OT TOTO, YTO HACTYITUT PaHEe:
nonyuyenue [lonydarenem ot KoMmanuu yBeqOMIICHUS O HEOOXOMUMOCTH MpeKpalneHus oopadotku [lepcoHanbHBIX
JaHHBIX [11aTeNbIuKoB;
noctmkernrne CtopoHamu 1ieu 00paboTku [lepcoHaNbHBIX JaHHBIX [1IaTeNnbIINKOB WM YTPAaThl HEOOXOIUMOCTH B
JOCTHIKEHHUH TaKOH IEJIH.
TTonygarens o00s3yeTcst oOecrednTh OJIOKHPOBaHHWE, YTOYHEHHWE WM YHUYTOKCHHE IlepCOHANBHBIX JTaHHBIX
[InaTenbIIMKOB HA OCHOBAaHWHM COOTBETCTBYIOIIETO 3ampoca (yka3zaHus) KomMnanwm B CpOKH, YCTAaHOBJICHHBIC B TAKOM
yKa3aHUM.
IIpu nonyuenuu ogHor u3 CtopoH ot [lnarenbInuka OT3bIBa coryiacus Ha 00paboTKy IlepcoHaNBHBIX JaHHBIX, TaKas
CtopoHa HeMeJIEHHO yBeaoMIsIeT Apyryio CTOPOHY 0 HE0OXOIUMOCTH MPEKPATHTh 00paboTKy ITepcoHaIbHBIX TaHHBIX
[TmaTensmuka.
KommaHus BeITIONHSAET TpeOoBaHWS W TpaBmia MeXIyHapoaHBIX IaTexHbIX cucteM (MIIC), 3akoHOmaTenbCTBA
Poccuiickoit ®denepanuy, HOpMATHUBHBIX akToB banka Poccum mo 3ammure wHQOpManuu, OAaHKOBCKOW TaWHBI H
MEPCOHANBHBIX JIaHHBIX, BKJIOYAs 3alllUTy JAHHBIX TPH Iepeaade depe3 CeTH OOIIero IoJib3oBaHMsA. KommaHwus
obecreunBaeT HaH4He coraacue [Inarenpuiinka Ha UCTIONB30BaHNe, 00pabOTKyY U Iepeady ero nepCcoHaIbHBIX JaHHBIX.

10. ITopsok pa3peuieHus CIOPOB
B cny4ae Bo3HUKHOBeHUs criopoB 110 JloroBopy CTOpOHBI IPUMYT BCE MEPHI K X Pa3pelICHUIO Ha B3aUMOIPUEMIIEMON
OCHOBE ITyTeM IIEPErOBOPOB.

Ecmm nHOE He mpexycMotpeno B Jlorosope, Kommanus npuauMaet nperen3un [lomydaTtens B mCbMEHHOH dopme 1o
pEeKBH3MTaM, YKa3aHHBIM B pazjene 14 JloroBopa, m16o nmocpeacrsom Cucremsl yepes JInunblii kabuner, He mo3anee 30
(TpuauaTH) KaJeHIAPHBIX THEW C AaThl BOBHUKHOBEHHUS OOCTOSTENBCTB, OTHOCHTENILHO KOTOPBIX 3asiBJICHA MPETEH3HS.

Iperensus [lomyuartens JODKHA COACPKATH CIACAYIOIINE CBEICHHUS:

® JIaTy ¥ BPeMs BOBHUKHOBEHUsI 00CTOSITENILCTB, OTHOCUTEIHLHO KOTOPBIX 3asBJICHA IPETEH3US;

®  YCJIOBHSA BOBHUKHOBECHHSA TaKUX O6CTO$[T6HI)CTB;

e cojaepxanue TpeboBanuit [lomyuarens;

e pekBu3uThl [losyydaTesst i1 HANPaBICHNS MOTUBUPOBAHHOTO OTBETA 110 3asBJICHHON MPETCH3NH;
e HOMep MOOUIIBLHOTO TenedoHa/aapec JIEKTPOHHOMN MOUTHI, yKa3aHHbIe B JINUHOM KaOUHETE.

Kommanus paccmarpuBaer mnpereHsmio llomydarens B tedenue 30 (TpuamaTtu) KaJeHIapHBIX IHEH co AHA ee
nocrymienns B Komnanuro, mocie 4ero B NMCbMEHHOH (hopMe HamnpaBiisieT MOTHBHPOBAHHBIM OTBET 10 yKa3aHHBIM B
npereH3un pekBusutam [lomyqarens, 1160 B JInunslii kaOuHer.

IIperensun CTOpPOH MO CyMMaM NPUYHTAIOMIMXCSA JEHEKHBIX CPEICTB M CPOKAM MX IEPEUYHCICHUS NMPHUHUMAIOTCA
CropoHaMH K pacCMOTPEHHMIO Ha OCHOBAaHMHM IHCBMEHHBIX 3asBIEeHHII B TedeHume 260 (ABYXCOT MIECTHIECSITH)
KaJIeHJapHBIX JHEH nocie coepiueHus OmiaTel, KOTOpas BhI3Baja Pa3HOIIACHS.

[Tpu HEBO3MOXKHOCTH pa3pelIeH s CIOPOB U Pa3HOTIIACHH ITyTeM MEPErOBOPOB OHU pa3pematoTcs ApOUTPax HBIM CYJIOM
r. MOCKBEI.

11. Cpoxk aeiicrBus Jlorosopa

JloroBop BCTymaeT B CHIIy C IaTHI €T0 3aKIIIOYEHUS U JeHCTBYeT 6eCCpOUHO.
Pactopxenue JloroBopa BO3MOXXHO B CIEAYIOIINX CIydasiX:
o cornarieHnto CTOpoH, 0(pOPMIICHHOMY B IIHCbMEHHOH popme;

B OJHOCTOPOHHEM TMOpsAAKE MO MHUIUAaTHBe KoMIaHMM C AaThl, yKa3aHHOH B COOTBETCTBYIOIIEM YBEIOMIICHUH,
pasmenieHHOM B JInuHoM kabunete [losyuarens B Cucreme.

B OZJHOCTOPOHHEM HOpsi ke 1o nHunuaruse [lomyuarens ¢ mpeaBapUTENbHBIM MHCbMEHHBIM H3BeleHneM KoMmnanuu
He meHee 4yeM 3a 30 (Tpuanars) kaneHgapHbBIX AHEH 10 MpernonaraeMoi natsl pactopxenus JJorosopa. M3semenne
HarpasJsIeTCsl 3aKa3HbIM IMCHbMOM C YBEJIOMIICHHEM O BPYUSHHH 10 ajipecy, ykazaHHOMY B JloroBope, 100 Kypbepom,
n/uny yepe3 JInuHbIi KaOHHET.
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IIpu sTom, Komnanus npekpaiaet npuem Pacniopspkenuit ot [Tnarenbiiukos, u otkitouaeT MarepHeT-mara3u oT CUCTEMBI C
JIaThI TIOJTyYeHUs U3BENIeHUS 0 pacTop:keHun JloroBopa omHoi n3 CTOpoH (eciu HHOH CPOK (JaTa mpenoaaraeéMoro
pactopkeHus JloroBopa) He yKa3aH B U3BEIICHHH).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

JIro6oit u3 PacuerHpix 6ankoB u3 [lepeuns PacyeTHbIX 0aHKOB MOXKET pacTOPrHyTh Hactosiumid J[oroBop ot cBOero
UMEHH, HalpaBUB yBeAomileHHe KoMnaHum He MeHee ueM 3a JABa KaJeHJApHBIX IHSA A0 PAacTOpKEHHS B INOpSAIKE,
ONPEJENICHHbIM JOTOBOPOM MEXIy HUMHU. KOMIaHus B 3TOM cllydae pa3MEIlaeT COOTBETCTBYIOLIEE YBEIOMJIEHHE B
JImanom kabunete [Tomyuatens. Takoe yBeToMIIEHHE 03HAYAET, YTO HACTOSIINH JIOTOBOP C IPUCITABIINM €ro PacueTHBIM
0aHKOM pacTOPTHYT, W Takoi PacueTHbIN OaHK mepectaeT oka3biBaTh Ilnarexxusie yciyru [lomydarento, a Kommanus
0oJiee HE MOYKET OKa3bIBaTh YCIYTH 110 HACTOAIIEMY J[OrOBOpY OT €ro HMeHH, IPH 3TOM MOJKET OKa3bIBaTh UX OT IMEHHU
ocTalbHBIX PacueTHbIx 0aHkoB u3 [lepeuns PacdeTHbIx 0aHKOB, HE HAINPABJISBIINX TaKoe yBemomuieHue. Hacrtosmmii
JIoroBOp B YKa3aHHOM cllydae MpOJOJDKACT JACHCTBOBATh B OTHOIICHWH OCTAIBLHBIX PacueTHBIX OaHkOB u3 [lepedns
PacueTHbIX GaHKOB.

Ecnu [Tomyyarento HanpaBuiIM yKa3aHHbIC B HACTOSIIEM IIyHKTE YBeIOMJICHHs Bce PacueTHble OaHKH U3 JEHCTBYIOIETO
Ha MOMEHT NOJIydeHHusl mocienHero ysenomieHus Ilepeuns PacuerHwsix OaHkoB, Hacrosimuii JloroBop cumraercs
pactoprayTeiM Mexny [lomyuarenem u Komnanuei u npexparaer csoe JeiicTue.

Kommnanusi, neficTBysi OT UMEHH M 1O nopydeHuro PacueTHoro OaHKa, BIpaBe pacTOprHYTh Hactosiuuid JloroBop c
[TomyuaTeneM B ciaydae oTcyTcTBUs coBepuieHusa Omnar 3a ToBapsl, peanusyemsie [lonydarenem B IHTEepHET-Marasuxe,
B TeueHue 12 (/IBeHaauaTi) MecsIeB ¢ JaThl COBEpIIeHUs nocneqHuit OmiaTsl.

CTOpOHBI IPON3BOIAT CBEPKY PACUETOB M IOTAIICHNE ICHEKHBIX 00A3aTEIbCTB, BBIIBICHHBIX B PE3yIbTaTe CBEPKH, B
cpok He Oonee 60 (mecTuaecATH) KaJCHAAPHBIX JHEH ¢ MOMEHTA HOTyYeHNS M3BELICHHUS O pacTopxeHuu JloroBopa.

[Tocne 3aBepmieHns Bcex pacueToB 1o JloroBopy CTOpPOHBI COCTaBISIOT AKT B IOPSAKE, YCTAHOBICHHOM B paszene 7
Horosopa.

Pactop:xenue JloroBopa He BieYeT NpEKpalleHWE ACHCTBHS JICHEXKHBIX 00s3aTenscTB CTOPOH, MPEIyCMOTPEHHBIX B
JloroBope, KOTOpBIE MPOAOIDKAT JeHCTBOBaTh B TeueHHe 260 (ABYXCOT MIECTHIACCATH) KaJICHIApHBIX JHEH C IaThl
pactopxeHnust JloroBopa. JleHexHsle 00a3aTenbcTBa CTOPOH, a TaKKe 00513aTEIbCTBA, OIPEIEIIAIONINE OTBETCTBEHHOCTD
CropoH 3a HapymieHue J[oroBopa, BO3HHUKIIHE 10 MOMEHTA €T0 PAaCTOP)KEHHUS, COXPAHAIOTCS 10 MOMEHTA MX IIOJTHOTO
UCTIOJTHEHUSL.

KommaHus, B TOM 4ncie ASHCTBYS OT MMeHH PacueTHOro 0aHKa, OCTaBIsAET 32 COOOM MPaBO MPUOCTAHOBUTH ACHCTBHE
JoroBopa eciau Ilosydarenb CHUCTEMAaTHYECKH HapyIaeT MOJOKEHUsS J[oroBopa, NMUCEMEHHO YBEIOMHB 00 3TOM
ITonygarens He mo3gHee 1 (omHOrO) pabovero MHS ¢ AAaThl MPHOCTAHOBICHUS AcHCTBUs JloroBopa, BIUIOTH IO JAaThl
MIOJTHOTO YCTPAHCHUS BCEX BBIABICHHBIX KoMITaHMeH HapyIICHHH.

12. ®opc-mMakopHbIe 00CTOATENLCTBA

CtopoHa 0cBOOOXKIaeTCA OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WM IIOJIHOE HEUCIOJHEHUe 00sg3aTenscTB 1o Jorosopy,
€CIIM 3TO HEHCIIOJHEHHE SIBUJIOCH CIIEJICTBHEM OOCTOSATENILCTB HENPEOJONMMON CHIIbI, BO3HHKIIMX B pe3yJbTaTe
00CTOATENBCTB YPE3BBIUAITHOTO XapakTepa, KoTopble CTOpOHA HE MOTJIa HU NPEBUIETh, HU IIPEIOTBPATUTE Pa3yMHBIMHU
Mepamu. K Takum 06cTOATENbCTBAM YPE3BBIUAHOTO XapaKTepa OTHOCATCS] CTUXUIHBIE O€ACTBUS, aBapUH, HABOIHEHHUS,
3eMJICTPSICEH S, SIHIEMUH, TT0’Kaphl, MaCCOBbIE OECTIOPS/IKN, 320aCTOBKH, PEBOJIOLINH, BOCHHBIE ASHCTBNUS, BCTYIUICHNE
B CHJIy 3aKOHOJATENBHBIX aKTOB, MPABUTEIILCTBEHHBIX MOCTAHOBIECHUI M PACHOPSIKEHUH rOCyJapCTBEHHBIX OPraHoOB,
IpsSIMO WJIM KOCBEHHO 3allpellalolinX yKa3zaHHble B JloroBope BHBI JIESITEIHLHOCTH, OOCTOSTENLCTBA, CBS3aHHBIE C
oTKa3zoM/cboeM paboThl cucTeMbl pacueToB banka Poccum, a taxoke moOble pyrue o0CTOSATENbCTBA BHE PasyMHOTO
KOHTpOJIs1 CTOPOH, NPEMATCTBYIOIINE UCIIOTHEHHIO 00S3aTEIbCTB.

[Ipn BO3HMKHOBEHHM YKa3aHHBIX OOCTOSITEIBCTB CpPOK HCIIOJHEHHS JOTOBOPHBIX O0s3aTENbCTB COpPa3MEPHO
OTKJIaJIbIBAETCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTENBCTBA.

Cropona, KoTopast He MOXET UCITIOJTHUTH CBOHM 00s13aTENILCTBA 110 IPUYMHE HACTYIUICHHS! 00CTOSITEILCTB HENPEOI0INMO
CHJIBI, JIOJDKHA TPENNPUHATH BCE BO3MOXHBIE NEHCTBHS Ul M3BeIleHHs Ipyrod CTOPOHBI O HACTYIJIEHHH TaKWX
obcrosrenscTB (TenedoH, (akc, amekTpoHHas moura M T.1.). CropoHa, He u3BecTHBIIas Apyryio CTopoHy o
HEBO3MOXXHOCTH HCIIOJIHEHHS CBOMX 0053aTelbcTB MO JoroBopy, BCJIEACTBHE HACTYIUICHHS OOCTOSTENBCTB
HENPeOoJI0IMMON CHIIBL, JINIIAETCS MIPaBa CChUIATHCS HA TAKYIO HEBO3MOXKHOCTb.

Ucnonnenne 0053aTeabCTB  BO30OHOBIISETCS HEMCJICHHO TIOCJIE  IPCKpAIICHUSA ,Z[CI7[CTBPIH 00CTOATENLCTB
HereO,I[OHI/IMOﬁ CHJIBI.

13. IIpoumne ycaoBus

[Nomyuatens paspemaer (maer cBoe coriacue) Kommanmm Ha mepenady cBepeHuid o Ilomywarenme, B TOM 4mcie
MEPCOHAIBHBIX JITAaHHBIX COTPYAHHKOB M OeHeduimapHbIX BiajenbieB [loxydarens, npenocrasieHHbIx [loyyarenem
Komnannm B pamkax ucmonHeHus J[loroBopa, PacuerHomy Oanky W OMHTEHTaM M MapTHepaMm, MPHUBIEKaeMbIX
Komnanweit st oxazanus Yciyr Kommannn 6e3 Kakux-1m60 orpaHHYeHUH.

Hacrosmmm [Monyuatens naer cBoe cornacue Kommanum Ha 00paboOTKy, repepady W XpaHEHHE €ro IepPCOHAIBHBIX
JIAaHHBIX, B TOM 4YHCJIE TIEPCOHANBHBIX JaHHBIX COTPYIHHKOB M OeHeduumapHbIX Biajensies [lomydarens, B cBs3H ¢
3aKIIIOYCHNEM, UCTIOTHEHUEM, pacTopkeHneM JloroBopa, a Taxke naeT cBoe coryacne KoMmmaHWM Ha MCIOJIB30BAHUE
aJpECcoB UIEKTPOHHOM MOYTHI W/WIM HOMEPOB MOOWIbHOTO TenedoHa, ykasaHHeIX llomydarenem npu Perncrparmm B
Jlnanom kabunete, nus nepenaun [lomydaremto MHPOpMAIIMOHHBIX COOOIICHUH, a Tak)Ke WHOW MH(DOpMAINH, B TOM
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qrcie COOOIICHUI PEKIIAMHOTO XapakTepa o Jpyrux npeaocTapisieMbix [lomydarenem u PacueTHpIM OaHKOM yciyrax, u
00 ycayrax tperbux nun. Hactosmum Ilomygarens moaTBEpKAaeT, YTO MM ITOJIYYCHO COTJIACHE OT CBOMX COTPYIHUKOB
n OeHepUIMapHBIX BIIAICTBIEB HA Mepeady UX MepCOHAIBHBIX JaHHBIX Kommanum.

13.3. Bo BceM ocTalbHOM, 4TO He mpeaycMoTpeHo JloroBopoM, CTOPOHBI pyKOBOACTBYIOTCS 3aKOHOAaTeIbCTBOM Poccuiickoit
denepanuu.

13.4. TlonyuaTenp He BIpaBe IepeaaBaTh CBOM pasa Tpedosanus kK Komnannuu no JloroBopy TpeTbeMy JIHILy 110 CIIENKE C TUM
JunoM (ycTynka mpaBa) 0e3 MoMy4eHus peBapuTeNsHoro coryacus Komnanuu.

13.5. Ilpu u3MeHeHUH OpraHU3aLlMOHHO-IIPABOBOTO CTATyCa UM MHULIMUPOBAHUS NIPOLEAYPhI TMKBUAAIMY 0AHOI u3 CTOpOH,
takas CTopoHa 00s3yercst cooomuTh 00 3ToM pyroii Cropone B TeueHue 10 (gecaTn) pabounx THEH 10 JHS U3MCHEHUS
OpraHHM3alIOHHO-NIPABOBOTO cTaTyca uiy B TeueHue 10 (zecsaTb) pabounx JHEH co THs Havaja MpoLe/ypbl JINKBUIAIHH.

13.6. Tlpu u3MEHEHHH OPTaHU3AIIMOHHO-TIPABOBOTO cTaTyca oHOH n3 CTOpOH, IpaBa M 003aHHOCTH M0 JIOTOBOPY MEPEXOIAT
€€ IPaBOIPEEMHUKY, ONIPEAEICHHOMY B YCTaHOBJIEHHOM 3aKOoHoAaTenbcTBOM Poccuiickoit denepanuu nopsake.

13.7. Bce npunoxenus k JJoroBopy sBISIOTCS €r0 HEOTbEMIIEMON YacThIO.

13.8. K JoroBopy npunaratorcs cienyromue [Ipunosxxenus:

[punoxenne Nel «Ilopsnok cocTaBieHWs M HampaBJICHHs IUIATE)KHOTO IOPYYEHUs TP IOATBEPXKACHUH (akTa
3aKto4eHus Jlorosopay;
Ipunoxenne No2 «IIpaBuia nonp3oBanus Jlnuuasim kadbunetoMm B Cucteme Robokassa (http://partner.robokassa.ru/)»;
Ipunoxenne Ne3, 4 « Tapudsi»;
Ipunoxenne Ne5 «Ilopsimok okazauus Yciryru « Robouekmy;
ITpunoxenue Ne6 «Ilopsnok B3aumoseiicteusa CTOpoH npu ocyuiecTBieHnr Onepanny Bo3BpaTay;
[punoxenne Ne7 «Ilopsaok B3aumoneiictBus CTOPOH MpH MOCTYIUICHUHM HH(DOpMAaIK o peanuzanuu [lomxyuarenem
3amnpenieHHbIX TOBApOBY;
ITpunoxenune Ne8 «llopsimox B3ammopedcTBust CTOpoH npH npusHaHuu OmuteHToM Ormuat HenelcTBuTenbHBIMU
oryIaTaMmny;
IIpunoxenne Ne9 «dopma AKT 0 3aBEpILIEHUU OTYETHOTO IIEPUOIAN;
IIpunoxenne Nel0 «Mcropust u3MeHEHUH U JONIOIHEHUH B JIorOBOp»;
[Mpunoxenue Nell «IIpaBuna, npumensiemble PacuetnsiM 0ankom — [TAO «bank I1CBy.
ITpunoxenue Ne 12 «Ilopsaok okazanus Yciayr CaM0O3aHATEIM
IIpunoxenne Nel3 Cornamenue o npumenennu MHoro meroaa ¢ ucnoib3zoBanueM HomuuanbHoro cuera
14. HaumeHoBaHue, agpec 1 0aHKOBCKHMe peKBH3UTHI KoMnannu
HaumenoBanue 000 «POBOKACCA»

IOpuanyeckuii aapec

129344, r. Mocksa, ya. Uckpsl, 1.31, k.1, kom 15A, mom. III

dakTHyecKuil aapec/ aapec 1Jisi KOPPeCHOHIeHIIUH

115054, r. MockBa, CTpeMsHHBIN nepeyJsiok, 1.26

OI'PH

1055009302215

NHH 5047063929

KIII 771601001

P/c 40702810300000000164 8 HKO «Ilmatexxu u PacueTts» (AO)
K/c4 30103810300000000592

BUK 043601592

Tenedon/dpaxc +7(499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'enepaJbHbIi AUPEKTOP

Curos Cepreit AnekceeBud
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Tpunoacenue Nel
k Hozosopy 06 okazanuu yciye nocpedocmeom Cucmemst Robokassa

IMopsaox cocTaBjieHUs] M HANPABJIEHHS MJIATESKHOI0 MOPYYeHHs NPH NoATBep:kAeHnH (akTa 3akaoueHus Jorosopa

1.1.

1.2.

2.1.

2.1.1.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee no Ttexkery Hacrosimero Ilpuiaoxenns Nel k Jlorosopy — «Ilopsinok»)

1. OO0mue MoJ0KeHUA

Hacrosiuuii [Topsinok ycraHaBiuBaeT NopsA0K U ycioBus npenoctasieHus [lonyuarenem B Komnanuto [loareepxxaeHust
0 MPUCOETUHEHNH ITyTEM HAIPaBIICHNS IIATEKHOTO TOPYICHHS.

Cocrasnenue u Harpasienue [loiaydaTeneM B KpeAUTHYIO OpraHu3anuio, oociyskusatomyto [lomyqarens, [Tnarexxnoro
nopy4eHus B noinp3y Komnanuu B cootBeTcTBHU ¢ [lopsakom, siBisieTcs: criocoOOM MOATBEP)KACHUS (haKTa 3aKITI0YSHUS
mexay Croponamu Jlorosopa u npupaBHUBaeTCs K [I0ATBEp)KICHUIO O IPHUCOETMHEHUHN, COCTABICHHOM Ha OyMaKHOM
HOCHTEJIE 33 MOANHUCHIO YIIOJTHOMOYEHHBIX JIHL CTOpOH.

2. Tlopsiaok HanmpaBJIeHHs MJIATEKHOTO MOPYYeHHs

[InarexxHoe mopydeHHe Ha IepedrcieHrne B moibs3ly Kommanmm c¢ pacuerHoro cuera Ilomywarems momkHO OBITH
HanpaBieHo [lomydarenem mocie coBepmieHnss Kommanmei nefictBuit mo YacTHYHOW aKTHBalUM C COOIIOICHHEM
CIeyIOMuX TpeOOBaHMI:
B monsx miaTeXHOTO MOpYUYSHHS, COACPIKAMINX IUIATeKHBIE PEKBU3UTHI MONyYaTelsi CpeAcTB, [lomydaTens TomKeH
yKazaTh clenyronue 0aHKOBCKHE peKBH3UTH KommaHuu:

[Monyuarens: OOO «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B [TAO «bauk IICh»
k/ca 30101810400000000555

BUK 044525555

B mone «Ha3HaueHue miiaTexay IUIATEKHOrO mopydeHus [lomydarens B 00s3aTeIbHOM MOPSIKE MOJDKEH YKa3aTh
cnenyromyo  GopMynupoBky: «lloomeepoicoenue 6 3zakmouenuu Jlocosopa 06 okasanuu ycaye ¢ 00O
«POBOKACCA», HJIC ne obnazaemcsy.

B none «CyMmay maTe;KHOTO MOpYyYeHHs yKa3biBaeTcs cymma | (oauH) pyOis.
Hacrosmuwm, ITonyyaTens DOHUMAET U COIIaLIAETCA C TEM, YTO:

npu Hapyuienuu Ilomyyarenem TpeOOBaHUIT K pEKBU3UTaM IUIATEKHOTO MOpyUYeHus], yka3aHHbIM B 1.2.1 Tlopska, B
TOM YHCJIe IIpH MEePeYnciIeHN B noys3y Kommanuu cyMMel B pa3mepe MeHee ykazaHHOH B 1.2.1.3 Ilopsnka, Takoe
IUTaTexxHoe nopydenue [loaTBepkaeHnEM 0 IPUCOSTUHEHNH He siBigeTcs, o yeM Kommnanus HanpasigeT [lomyuaTenio
yBenomiieHne B JInunplii kabunet. B nannoM ciy4ae [Tonmyuarens 00s3aH HOBTOPHO HAPaBUTh IUIATEKHOE TOPYUYEHHE
¢ cobmogeHneM TpeGoBaHu, yCcTaHOBICHHBIX [lopsakom;

pu nepeuncieHnu [lomydatenem B mons3y KoMmnaHuu cyMMBI B pa3mepe, IPEBBIIIAIONEM CyMMY, YCTAaHOBIEHHYIO B
n.2.1.3 Tlopsiaka, w/nnu Npu HaNpaBlIEHUHM IUIATEKHOTO MOPYYeHHs B Mojb3y KoMIaHuu 10 NaThl 3aKitOueHHs
Kommnanneii JloroBopa ¢ [Tomyuatenem B cooTBeTCTBHH € 11.2.2 JloroBopa, a Takke B CiIydae, yCTaHOBJICHHOM B 11.2.2.1
ITopsinka, pazHuIa MEXIy CyMMOU A€HEXHBIX CPEACTB, epedrciieHHbIX [lonyyaTenem, 1 cyMMOl, yCTaHOBIIEHHOH B
m.2.1.3 Iopsiaka, Komnanueii [Tomydarento He Bo3BpaIlaeTcs.
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Tpunoosrcenue Ne2
k Hozosopy 06 oxazanuu yciye nocpedocmeom Cucmemol Robokassa

[paBuiaa nosas3oBanus JlmunpiM kadunerom B Cucreme Robokassa (http:/partner.robokassa.ru/)
(nanee — «IIpaBunay)

1. TepMI/IHbI u omnpeaeIeHus

ApTopu3anus — ynocrosepenne Kommanueit npaBomodnoctH oOpamieHus Ilomyuarens i MOXydeHHs JOCTYNa K CBOEMY
JlraaoMy KabmHETYy. ABTOpH3anus [lomydaTens ocymecTBiseTcs crocodam, onpenesieHHpMI Komnanneit.

AHKeTa — TOKyMEHT 1o ¢opme, ycTaHoBieHHOH Kommanmel, cogepkamuii aHKeTHBIe HaHHbIe [lomydarens, odopmisseMbit
[omyuatenem B anexTpoHHO# Qopme B Jlmunom kaOunete mpu Permcrpanuu. AHKeTa CUMTAeTCsl ITOANMCAHHOW IPOCTON
aNeKTpoHHO# noanuckio [ToxydaTens nocie Haxarus [lonydaTeneM KHONKHM «OTHPABUTh aHKETY» B JIMUHOM KaOuHeTe.
Baoxkuposanne Jinunoro kadbunera (bjiokupoBanne) — nponenypa ycrtanoBieHust Komnanueit TeXHHUECKOTO OrpaHUYEHUS
Ha ucnonb3osanue [lomyuarenem JInayHoro kabuHeTa IO OCHOBAHUAM, IIPEIYCMOTPEHHBIM J[0roBOpOM.

HNudopmannonnsiii 06men — netictBust CTopoH, coBepiiaeMble nocpeacTBoM CHCTeMbI, HalpaBieHHbIe Ha HHpOpMalnOHHOE
U TEXHOJOTHUYECKOE B3aMMOJECHCTBHE NPH OOMEHe OJEKTPOHHBIMH JOKYMEHTaMH, B TOM 4YHcje HocpeacTBoM Jlmynoro
kabuneta. Ilpn MudopmammonHoMm oOmeHe CTOpPOHBI PYKOBOACTBYIOTCS IlpaBHMiaMu, W TEXHHYECKOH INOKyMEHTAIHEH,
pa3merneHHoi B JImaHoM KaOuHeTe.

Omnepanmusi — geiictBus  Ilomydatens, ocymiecTBisieMble IOCpeACTBOM JIMgHOro KaOMHETa W IPEAyCMOTPEHHBIC
¢yHKIIMOHATBHOCTHIO JIMyHOTO KabuHeTa B pamkax JloroBopa.

OTKpBITasi ceccusi — MPOMEKYTOK BpEMEHH OT MOMeHTa Bxoaa [lomyuarens B JInaHbIil kKaOWHET 1O MOMEHTa MPEKPaIICHUS
noctyna [Tomyyarens B JIndnabIi kaOUHET, B TOM YHCIIE IyTEM 3aKphITHA Opay3epa Ha ctopoHe [lomyuarens.

HeaxTuBHblii MHTEpHET-MarasuH — craryc, IpUcBauBacMblil IHTepHET-MarasuHy, B OTHOLLIEHUU KOTOPOIO OTCYTCTBYIOT
OmutaTsl B TeUCHHE MOCIEI0BATENBHBIX 12 (IBEHAAIaTH) KaJICHJTapPHBIX MECALEB (BIJIIOYUTENIBHO) C JaThl nocaeaHel OmiaTsl.
Cratyc HeaktuBHoro MHTepHeT-Mara3suHa mpekpamaercs ¢ MOMeHTa Bo300HOBIeHH OIUIaT B OTHOIIEHUH HETO.
IMonb3oBaTenbckas nHpopmanusi — nodas nHdGopmanus, otHocsmascs K [lomyyarento, B TOM YHCIIe aHKETHBIE JaHHBIE
ITonmyuarens, yka3siBaeMble B AHKeTe, Mojjexamias mnpenocrarieHnio Kommanunm npu Peructpauuu, a Taroke Ans Ienei
copepiieHus Omnepanuii. [lepedyens Ilonb3oBaTenbckodl wHGpOpMANKK, MOUICKAIICH mpeaocTaBacHuto I[lomydarenem B
Kommnanmto, yka3siBaercs B JInuHoM kaOuHETE.

PaszonoxkupoBanue JluuHoro kadunera — npoueaypa cHATHs KoMmaHuel TEXHHMYECKOTO OrpaHMYEHHUs Ha UCIOJb30BaHUE
(monmHOe mim wactuyHOE) JImdHOTO KaOmHeTa, ycTaHOBICHHOrO NpH broxupoBannu JImuHOTO KaOMHETA, IO OCHOBaHHUSM,
HIpeayCMOTPEHHBIM JJoroBOpoMm.

CepTudukar AocTyna — yHUKaIbHas IOCIEJOBATEIbHOCTh all(haBUTHO-IIM(PPOBBIX CHMBOJIOB, NpHcBanBacMas Kommanuei
Croponam B Cucreme B 111X MHpopMamoHHOro oOMeHa rnocie ycneniHoit Asropusanuu [Tomyqarens.

YueTHasi 3anuch — YHHUKaJIbHBIH angpaBuTHO-uMppoBoii HoMep B Cucrteme, mpucBauBaemblii Komnanwueit [lonmyyaremo B
MOMEHT AKTHBAIIHH.

HUnoie mepMuHbl, UCnojib3yemvle no mekcmy Hpaeu/z C 3a21a6HOU 6yl<'6bl, umeront mo asce 3HaveHue, umo u 6 ﬂozoeope.

2. OO0mue moaoxeHus. Y CJOBHS MCIOAL30BaHus JINYHOro KaduHera

2.1.  Hacrosmue IlpaBmia onpenensioT MOPSAOK M ycIOBUS Hoib3oBaHUs Ilomywarenem JIndHbIM KaOWHETOM, a Takxke
peryiupyer npaBa U ob0s3aHHocTH CTOpPOH, BO3ZHHMKAIOUIME B CBS3M ¢ Perucrpanmeii, mcronb3oBaHueM JIMuHOTO
kabuHeTa u ocymecTsieHneM Nudopmanmnonnoro oomena. [1pasuia mpuMeHsIOTCS K II000MY HCHOIB30BaHUIO JIMUHOTO
KabuHeTa ¥ K J11000i MHpOpMannu, DIEKTPOHHBIM JTOKYMEHTaM, 3JEKTPOHHBIM muchbMaM, VHpopMannoHHbIH oOMeH
KOTOPBIMH OCYyIIECTBIIsIeTCS Mex 1y CTopoHaMu B paMmkax Jlorosopa.

2.2.  Kowmmanus npenocrasnser [lomydaTtenro BO3MOKHOCTh UCIIONB30BaTh JIMUHBINA KaOWHET ISl LEJIeH, ONpeelieHHBIX B
Jorosope. Ilomyyarens He MOKET IieperaBaTh CBOE NpaBO MMOJIb30BaHWS JIMUHBIM KaOWHETOM ApPYrHM Jniam 0e3
MpeaBapUTEIHLHOT0 MUCEMEHHOTO coriacus Kommanum.

2.3.  Hoctyn k JlmuHoMmy kaOuHeTy mpenocrtaBisercs IlomydaTento TONBKO IPH YCIOBHH OJHOBPEMEHHOTO BBITOIHEHHUS
CIeTyIONINX TPeOOBAHMIA:

[Tomyuarens ocymecTBua Peructpanuio B JIngHoMm xabuHeTe;

Kommanus ocymectBuna AxtuBaiuio JImaHoro kabuHera;

B ornomennn Jlnunoro kabunera [lomydarens He ocymecTsieHo biokupoBanue;

[MomydaTens uMeeT HeOOXOANMBII TeXHUUYECKHUiT ocTy B IHTEepHET;

[Nomyuarens ocyIIeCTBII YCHEIIHYI0 ABTOPHU3ALIHIO.

2.4. Cosepuienue I[lomyuarenem Ha Caiite Cucremsl JeiCTBUI, HalpaBIEHHBIX Ha Perucrpanuro, paccMaTpHBalOTCS Kak
HoJHOE U Oe3yciioBHOE cornacue ¢ ycnosusimu [Ipasun. B Tom uuncne, [ToxydaTens, coBepiias NeicTBYS, HalpaBiIeHHbIE
Ha Peructpanuio, monrsepxaaert, uro y [lomydatens ectb HeoOxoqumoe 000pyROBaHUE, NPOTpaMMHOE 00eCIIeYeHNE U
BO3MOYKHOCTB ITOJIb30BAaThCA JINIHBIM KaOWHETOM, MEeKTpOHHAs 1mouTa u AocTyn B MHTepHeT. [lomyyaTens moHMMaeT u
cornamaercs, yTo Kommnanus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIn4HBIH KaOnHeT OyaeT paboTaTh ¢ YCTPOWCTBOM,
ucnons3yemsIM [lomydarenem s goctyna B JImuHbIi KaOUHET.

2.5. Ilpu secormacuu ¢ ycnosusmu [Ipasun nim loroBopa, Ilomywarens He BIIpaBe cCOBEpIIaTh ACHCTBUS, HAIPaBICHHBIC HA
Peructpanuio, 3akmouerue JloroBopa u ucnosib3oBanue JImaHoro kabunera.
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2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1.
3.2.

3.3.
3.3.1.
33.2.

3.3.3.

3.34.

34.
34.1.

C momenTa AxtuBarnu Kommanus npenocrasisier [loxydarento BO3MOKHOCTh MOCPeACcTBOM JIMYHOTO KaOuHeTa:
npoBoauTh Onepand M HCIOJIb30BaTh (yHKIIMOHAN (cepBHCH) JIMUHOTO KaOWHETa B MOPSAKE W Ha YCIOBHSX,
yCTaHOBIICHHBIX B JloroBope, a TakKe WHCTPYKIMSAMH, pa3MeIIeHHBIMH B Jlnunom kaOuHere. IlodHBIA mepedyeHb
Omneparuii, KOTOpBIE BO3MOYKHO IPOBOAUTH MocpencTBoM JImgHoro kabuHeTta onpenensercs Jorosopom;
(hopmupoBats 1 HanpasiATh Komnanny, a Takxke noxy4ats oT KoMmanun J1eKTpoHHBIE TOKYMEHTHI, B TOM YHCIIE IS
TeNieii NCIIOTHEeHNS 3aKiIfoueHHoro Mexxay Ctoponamu Jlorosopa.

WHBIe 0COOCHHOCTH 1 YCIIOBHSI IPEAOCTABICHHS U HCIIONB30BaHus JInaHOTo KabuHeTa, a Takke coBepmeHmst Onepanui,

He nmpeaycMoTpenHsbie [IpaBunamu u J[oroBopom, peryupyroTcs HHCTPYKIUAME, pa3MenicHHbIME Ha Calite CUCTEMBI U

B JInuHoM KabOuHeTe.

Ionyuyatens ucnonb3yeT JIMYHBIA KaOMHET UCKIIOYUTEIHHO Ha CBOM puck. YcmemHas ABtopusanus [lomyuarens

npusHaeTcs CTOPOHAMU TOCTATOYHBIM JICHCTBUEM Ui ayTeHTH(UKauu [lomyyarens B Cucreme.

ITonyuaTemnto mpu UCHOIB30BaHUH JINUHOTO KaOMHETA 3aMpenacTcs:

OcymiecTBiaTh Perucrpanuio OT HMMEHH WIA BMECTO JPYroro JMia ©0€3 COOTBETCTBYIONIUX ITOJTHOMOYHH,

MIPEJOCTABICHHBIX YKa3aHHBIM JIAIIOM. [IpH 3TOM, Bo3MokHa PerucTpariyist oT MMEHH U IOPYYICHHUIO IPYTOTO JINIA IIPH

YCIIOBHH TIOyYeHHUS HEOOXOIMMBIX TOJHOMOYHH B TOpsAKe M (GopMe, MPEeryCMOTPEHHBIMH 3aKOHOIATEIhCTBOM

Poccuiickoit denepanuu.

Beogutes Kommanuio B 3a0y’kIeHHE OTHOCHTENBHO CE0S M CBOCH MEATEIBHOCTH, MPEAOCTaBISAS HEJOCTOBEPHYIO

nHpopmanuio o [lomyuaTene, B TOM YnClie UCKaKaTh CBEICHHUS O ce0e, CBOMX OTHOMICHHUAX C IPYTHMHU (HU3UICCKUMHI

1 IOpUAMYECKIMH JINIIAMH (B CITydasx, KOT/Ia Takas MHPOPMAaLHs NOUISKHT IperocTaBieHuto [lomydarenem).

3arpykaTth, XpaHUTh, yOJUKOBATh, PACIIPOCTPAHITh U MPEAOCTABIATh TPETHUM JIMIIAM JTOCTYI WIA UHBIM 00pa3oM

UCIIOJIb30BaTh JII0OYI0 HH(OpMaINIo, KOTOpast CBsI3aHa C JEeSITENIbHOCTBIO, HapyLIalolIeil TpeOOBaHus, YCTaHOBJICHHbIC

3aKOHOJAaTeNbLCTBOM Poccuiickoit denepanun u CorjameHueM, B TOM YHCIE:

o uH(bOpMaIHs, CBSI3aHHAS C pean3alieii (B TOM YKCIIe CaMOU peann3aliueii) 3anpenieHHbIX TOBapOB;

e undopmanus, koropas, no uMeroeiics y Komnanuu nadopmannu, BBoauT B 3a0myxaenue [lnarenpmmkos, He
COOTBETCTBYET IICNISM HCIIONB30BaHMs JIMYHOTO KaOWHETa, yCTaHOBJICHHBIM JlOTOBOPOM, YIIEMIIIET HHTEPECHI
Iomyuatens, [Inarenpuuka, KoMnaHuy Wi TPETHUX JIUIL, a TAKXKE 110 APYTUM IPUIUHAM SBIACTCS HEXKEIATSIFHON
it [omyuarenst, [Tmarempmmka, KoMmMmaHuM WM TpeTbUX JHI, WM B OTHONICHHH KOTopoi Ilomydwarens
TIPEIOCTaBIII HEJOCTOBEPHYIO HH(MOPMAIIHIO.

OcCymIecTBIATE PacpOCTpaHeHNE PEKIIaMbl MM HE3aKOHHOM MPOIaraHabl, a TAKKE MacCOBBIE PACCHUIKH COOOIICHUIT

B a/IpeC TPETHUX JIUI] 0e3 UX COTJIACHS.

Hcnonb3o0Bath mporpaMMHoe obecriedeHre U OCYIECTBISATh JEHCTBHS, HANIPaBIEHHbIE HA HAPYIIEHUE HOPMAaJLHOTO

¢yukiuonupoBanus JluyHoro kabuHera M MHpopmanuoHHOro oOMeHa, B TOM 4YHCJIE 3arpyXaTb, XpaHHTB,

Hy6J'II/IKOBaTI), pacnpoCTpaHATh U IMPEAOCTABIIATE JOCTYII NI UHBIM o6pa30M HCIO0JIb30BAaTh BUPYChI, TDOAHBI U APYTUEC

BPCIOHOCHBIC MPOTPaMMBI, a TaKXe UCIOJNb30BaTh 0€3 CHeNHMaIbHOrO Ha TO pasperneHus KommaHuu

ABTOMAaTH3UPOBaHHBIE CKPHUIITHI (IPOTPaMMBI) JUIs B3aUMOJIHCTBHS C JINYHBIM KaOMHETOM M ero (hYHKIMOHAIOM.

3. Mopsagok Perucrpannu u AKTUBALMU

Perucrpanus B JluanoM kabuHETE SABISETCS JOOPOBONBHBIM AeiicTBHeM [lomygares.
Heiicteus [lomydatens, HanmpaBlIeHHBIEe Ha Permcrpanuio, He OrpaHHYEHBI CPOKOM H MOTYT OBITH OCYIIECTBIICHEI B
m000# IeHb 10 MOMEHTa TpeKpamnieHus aercTeus Jorosopa.
s Peructparyu [Tonydarento HE0OX0AUMO:
n3yanTh ycnosus Jlorosopa u [lpaBui, a Takke HHCTPYKINH, pa3MelleHHbIe B JImdHOM KaOuHeTe;
mpu 0e3yCIOBHOM COTJIACHM €O BceMH ycnoBusiMu JloroBopa wu IlpaBui, pyKOBOACTBYSICh HMHCTPYKIIMSIMH,
pa3sMeIleHHBIMA Ha PErHUCTpaluoOHHON (opMme JIMYHOro kaOWHETa, OCYIIECTBUTH ICHCTBHUS, HAIpaBJICHHBIC Ha
Peructpariyro 1 ocymecTBICHHE COOTBETCTBYIOIINX HACTpoek JImuHoro kabuHeTa.
IIpu Peructpanuu Ilonydartens o0s3aH mpenoctaButh KoMmmaHuu HEOOXOIUMYIO JOCTOBEPHYIO M aKTyaJIbHYIO
IMonp30Barenbekyo uHbopMarmoo aas (opmupoBanus JluuHoro kabuuera. Perumcrpanmonnas ¢opma JlngHoro
KaOMHETa MOXKET 3ampamuBaTh y [lomydaTens 10MoIHUTEIbHY0 HHPOPMAITHIO.
[omyyatenp HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH, aKTYaIbHOCTD, IMIOTHOTY U COOTBETCTBUE 3aKOHOIATEIHCTBY
Poccuiickoit ®eneparyn, npegoctaBieHHol mpu Peructparnum [lonp3oBarenbekoil nHGOPMAIMKA U €€ YUCTOTY OT
MIPEeTEH3UH TPETHUX JIHII.
BBITIOJIHUTH MHBIC YCIOBUS, KOTOpPHIe MyONuMKyloTCs U qoBoasrcs Kommanueit no ceemenus [lomywarens Ha Caiite
Cuctembl. B omuowenuu omoenvhvix Ilonyuameneii, Komnanus enpase égecmu unvlie mpebosanus u ycioeus 0Jis
Pecucmpayuu, xomopvie nyoruxyromes u dosoosmcs Komnanueii 0o ceedenus Ilonyuamens nymem pasmeujeHust
ungpopmayuu na Catime Cucmemvt u/unu 8 Jluunom xabuneme.
Peructpanmst ocymectBisercss mo Homepy Tenedona Ilomydarens ¢ moOcCieqyONMM MHOATBEP)KICHHEM depes
OJHOPA30BbIN KOJI.
Ecim IloayuyaTesb He NPUHUMAET WJIM He TOHMMAET YCJIOBHS TOJb30BaHus JIMYHBIM KaOHHETOM,
ycTaHOBJIEHHbIe B JloroBope, a Tak:ke HHCTPYKIUHU, pa3MemeHHble Ha Caiite Cucremsl, [losyuyaTenab He MOXKeT
N0J1b30BaThesl JIMYHBIM Ka0MHETOM M He /10JKeH NpoXoauTh Perucrpaumio.
Peructpanus cunraercst 3aBeplieHHON nocie nposeeHuss Komnanuei AKTUBalMy B CIEAYIOLIEM HOPSIKE:
YactnuHas axTuBamus ocymiectBisiercss Kowmanued mocie mpoBepku [loie3oBaTenbckod  HMHGpOpMAIUH,
npenoctapieHHoil [lomyuarenem mnpu Perumcrpanmum, mnyrteM mnpucBoeHus Jludnomy kabunery Ilomywarens
YHUKaJIbHOIO HOMEpa YUeTHOM 3amucu;
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34.2.

3.4.3.
3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

5.3.

Ilonnast axtuBanus ocyumiectisercs Kommanued Ha ocHoBaHuu IloaTBepikaeHus O MPUCOEIUHEHUU,
npenocraBieHHoM Iloiydarerem B TOpsAKe, YCTaHOBICHHOM B 1.2.3 JloroBopa, myTeM YCTaHOBICHHS YYETHOH
3anucu [lomygarens cooTBeTcTByrOmEro craryca B Cucreme.
CamozansTsIe cauTaroTcs npomeammmu [lonayro akTuBanmio ¢ MoMeHTa YacTHIHOW aKTHBAIHK.
HevictBus KoMnanuu no AKTHMBaLMU MOAPA3yMEBAIOT BO3HUKHOBEHME Y IloiyuaTens BO3MOKHOCTH HCIIOJIB30BATH
Jlngnblii KabuHET B 00BEME U B MOPSIIKE, ONPENEICHHBIMU JJOrOBOPOM, B TOM HHCIE ITOAPa3yMEBAET BO3MOXKHOCTD
ocymecTBieHns MHpopMannoHHOTO 00MeHa DJIEKTPOHHBIMH JOKyMeHTamu Mexnay Croponamu. Wudpopmanus o6
AXTHBaIMM NOBOJUTCS 10 cBeneHMs [lomyuarens myrem HampasieHust MHpopManuoHHOTO cooOmeHus: B JIMUHbIH
KaOWHerT.
Komnanus BopaBe otkazats [lomydarento B AKTHBaLlMU B clIyyae OTCYTCTBUS TEXHUYECKOMN UM HHOW BO3MOXHOCTH Ha
MOMEHT COBEpPILUEHUS JeUCTBUH, yka3aHHbIX B 11.3.4 IlpaBui, npu BeisiBiIeHHH (akToB npepocraBiieHus [lomydarenem
HenocToBepHOit [Toap30Barenbekol HHGOPMAIH, a TAKXKE B MHBIX CIIy4asX [0 CBOEMY YCMOTPEHHUIO.

4. Asrtopusanus B JInunom kadunere

s momydenust nocryna B Jlmuneril kaburert, [lomygarento HeoOxoaumo mpoiit npouenaypy Apropuzaiun. [lepsuunas
ABTOpH3aIMsA OCYNIECTBIIICTCS C HCIONB30BAHMEM HOMepa MoOmnpHOro Tenedona Ilomydarens mOCpencTBOM
HOJIY4YEHHOTO UM OJHOPA30BOro KOJA.
B manpHeinieM ABTopH3anis OCyIIECTBIACTCS OJHUM U3 CIEAYIONINX CIOCO0O0B:

e IlocpenctBom HoMepa Tenedona [Tomyuarens ¢ HCTIONB30BaHIEM OJHOPA30BOTO KOAA;

e [locpencTBoM ayTeHTU(PHKAIIOHHBIX CEPBUCOB YIIOJIHOMOYEHHBIX KoMMIaHnuen TpeThbux JIHI;

e [locpenctBom coznanHoro [lomydarenemM B MOOMIIBHOM MpuitoskeHHH Robokassa App KOpOTKOTo maposisi;

e IlocpenctBoM OHOMETpPHYECCKOW ayTeHTHU(UKAIMU Ha ycTpoiictBe I[lodydarens ¢ HCHOJIb30BAHHUEM

TEXHHYECKUX CHCTEM W/HJIM NPOrPaMMHO-AIIAPaTHBIX CPEACTB TPETHHX JIHII.

Bce yxa3aHHBIe cIOCOOBI SBJISIOTCS PAaBHO3HAYHBIMU U MPEAOCTABISAIOTCS NIPU HANUYMHM TEXHUYECKOH BO3MOXKHOCTH.
KoMmmnanusi BpaBe caMOCTOSITEIBHO M3MEHSTHh INEpeueHb AOCTYMHBIX AJIsi COBEPLICHUs ABTOpHU3aAlMU CIIOCOOOB 0e3
IpeaBapuTenbHOro yeeaomnenus Ilomyuarens.
C momenra Aropmsaiyuu [lomydatens B Jlmunom kabunete (ecam IlomydaTtenem He nokazaHo oOparHoe), TOOBIE
JEWCTBHS, COBEpIICHHbIE Yepe3 JIMuHbIi KaOWHET Mmoce yCHenHoil ABTOPH3AINH, CINTAIOTCSI COBEPIICHHBIMU CAMUM
INomyuatenem. [loarBepskneHueM B coBepiieHnH Ilomydarenem mroObIX AeHcTBHil mocpencTBoM JImunoro kabuHera
(Brumrouast mepenady Ilomyuarenem DneKTpoHHBIX TokyMeHTOB Kommnanuu n nomydenne [lomydarenem ot Kommannu
DJEeKTPOHHBIX JTOKYMEHTOB IOcpeacTBOM JImdHOro KaOuHeTa), SABILSIFOTCS yCHENIHas ABTOpH3aIsi YYETHOH 3ammcu
OJIHUM M3 YCTaHOBJICHHBIX KoMmaHuel crioco0oB.
B cnydae HecaHKIIMOHMPOBAHHOTO JocTyna K JInuHoMy kabunety [lonmydarens 00s3aH He3aMEUTUTENBEHO COOOIIUTE 00
sToM B KoMnanuio B mopsjke, aHaJOTMYHOMY MOPSAAKY IpeabsaBieHus IlodydareneM npeTeH3ui, yCTaHOBIEHHOMY B
pasnene 10 oroBopa.
B cimyuae HEOZHOKPATHBIX HEYIauyHBIX IOMBITOK MpoxokaeHus [losmyuaTtenem mponenypsl ABTOPH3AIMM, a TaKXKe B
MHBIX ciydasx, Kommanus Bnpase ocymiecTBuTh biioknpoBanne Jlnanoro kabunera. B mensx BoccTaHOBIEHHUS JOCTYTIA
Kk Jlmunomy kabunety, IlomydaTtenro HeoOxommmo oOparuthest B KoMnanuio B HOpSIKE, aHAJIOTHYHOMY IOPSIIKY
npexbsBiaeHus [lonydyarenem npereH3ui, yctaHoBlieHHOMY B paszzaene 10 Jorosopa.
[Nomy4aTens caMOCTOSTEIFHO HECET OTBETCTBEHHOCTH 32 O€30IaCHOCTD MCIIOJIb3YEMBIX UM aBTOPU3AIIMOHHBIX JaHHBIX,
a TaKke 00s3yeTcsi CaMOCTOSITENFHO 00eCIeYNBaTh NX KOH(PUICHINATLHOCTb.

5. BuaokupoBanue JIuuHoro kabunera. Pazonokuposanue JInunoro kadunera.

brokupoBanue JINYHOro KaOMHETa MOXKET OBITh OCYILECTBICHO KaK 1Mo MHUIKaTiBe KoMnaHuu, Tak U 110 UHUIMATHBE

Ilonyuarens.

Kommanus Bmpase ocyuiecTBUTh biokupoBanue JInuHoro xabuHeTa, a Taike OTKas3aTh B mpoBeneHHH Omnepanuii, u

MPUHUMATB JAJIS1 3TOT0 BCE HEOOXOAUMBIE MEPHI:

e 1pu HeucnogHeHUHU [lomydarenemM cBOMX 005A3aTENBCTB, IPEAYCMOTPEHHBIX JloroBopom;

e eCiH HCIoNb30BaHue JIMIHOro KaOWHETa MPOTHBOPEYHT 3aKOHOIATENBCTBY Poccuiickoit ®eneparun, JJorosopy, B
TOM YHCIIE WHBIMH JOTOBOpaMH (COTJIAIICHUSIMH), 3aKIFOUEHHBIMH Mexay llomydaremem u Kommanueid (mpu
HaJIMYMH), 8 TAKXKe TPH BbIsiBiIeHNH KoMnanueil (pakToB, KOTOpbIE SABIAIOTCS Juisi KoMIaHuu 0CHOBaHHMEM I10J1arath,
4to JINuHbII KaOMHET UCTIONB3YeTCs MK OYAET UCIIOIb30BaThCS B IEITEILHOCTH, KOTOPAs TOBJIEYET/MOXKET MOBJIEYb
yiep6 u/uim co3naeT pucky Juist KoMnanuu w/uiay TpeTbux JIni, IpuBiekaeMbix KoMnanneii;

e B clydasx, MPeAyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu;

e eccim y KoMmanum BO3HHUKIIM COMHEHHUS B TOM, 4TO JIMuHBIN KaOuHeT mcmons3yercs [lomydareneM, B TOM 4uCIe B
CIIyJasx, IpeayCcMOTpeHHBIX B 11.4.4 [Ipaswu;

® B HHBIX CIIy4Yasx, MPEAyCMOTPEHHBIX JIOrOBOpOM, a TakyKe WHBIMH IOTOBOPAMH (COTIALICHUSMH), 3aKIFOUCHHBIMU
Mexry CTtopoHamHu.

IMomyyatens BhpaBe HampaButh B Kommanuro 3ampoc Ha brnokupoBanue JInuHoro kxabmHeTa mocpenacTBoM JIMYHOTO

KabuHera.
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5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

Kommnanust ocymecrsnser uHpopmupoBanue Ilomywarenss o brokupoBanumm JInuHoro xaOuHera mOCpEnCTBOM
pasmenenust MadopmarmonHoro coodmenus B JInaaoMm kaOuHeTe.

Paz6nokupoBanue JInuHOro KabuHeTa, 3a0JIOKMPOBAHHOTO MO0 OCHOBAHMSM, IIPEIyCMOTPEHHBIM B HacTosmeM Pa3nene
IIpasun, ocymectBiusiercs Kommanmeid Ha OCHOBaHHHM COOTBETCTBYIOMIETo 3ampoca Ha Pas6moxmpoBanme JImaHOTO
KaOnHeTa B MOPSIIKE, AaHAIOTHYHOM TOPAAKY npenbsBiaeHus [lomydaTtenem npeTeH3uil, ycTaHOBICHHOMY B paszeine 10
Horosopa.

Paz6noknpoBanune Jlmaaoro kabuHeTa, 3a0JIOKMPOBAHHOTO MO OCHOBAHMSM, IIPEAYCMOTPEHHBIM HACTOAILINM Pa3IeiioM
IIpaBun, ocymectBisercs Komnanuedt B 3aBHUCHMOCTH OT pe3yJbTaTOB OCYILECTBIEHHON IPOBEPKH, a TaKkKe
BhINOJTHEHHsT [losyyareneM cBOMX 0053aTeNbCTB, NPEIYCMOTPEHHBIX JIOroBOpOM W/MIM HMHBIMH JOTOBOPaMH
(cornameHusiM1), 3aKJII0YEHHBIMU Mexkay CTOpOHaMH.

C momenra brnoxupoBanus Jlnanoro kabunera nocryn [lomywartens B JIuunblii KaOuHET (MMOJHOCTHIO WIJIM YAaCTUYHO
MPEeKpaIaeTcs) 10 MOMEHTa ocylecTBiIeHus Pazdonokuposanus JInaHoro kabuHeTa.

6. Oco0ennoctn UHpopManoHHOro o0MeHa JJIeKTPOHHBIMH JOKYMEHTAMHU

WNudopmanmonnsrii 00MeH Mexry CTOpOHAMHU BO3MOKEH IPH OJHOBPEMEHHOM COOJIIOICHUH CIIETYIONINX YCIOBHIL:

e JlomyuaTenp OCyLIECTBIII YCIIEIIHYIO ABTOPU3ALUIO;

e KowMmmaHus pacnonaraer TEXHHYECKUMH BO3MOXKHOCTSIMHU JUIS TIPEJOCTABICHHUS A0CTyma K JIndaHOMy KaOuHeTy mis
nenei cocraBieHus u nepenaun [lomyqarento/ momydenus ot [lomydarens DneKTpOHHBIX JOKYMEHTOB.

Hudopmanmonusiii o0MeH Mexay CTOpOHaMM OCYLIECTBIISIETCS B aBTOMaTHYECKOM peXHMe B TedeHue OTKphITOU

CECCHH.

Bpemst u nara coepiienuss MHpopManmoHHOro oOMeHa DJIEKTPOHHBIMH JIOKYMEHTaMH, B TOM YHCIIE BpeMs U JaTta

HaIpaBJIeHUs, IpueMa U 00paboTKu DIEeKTPOHHBIX JOKYMEHTOB, oTMeuaroTcs KomnaHuel B )KypHanax DIeKTPOHHBIX

JIOKYMEHTOB.

IMIpu WudopmaunmonHoM oOmene CTOpPOHBI MOJIMCHIBAIOT JJEKTPOHHBIE JOKyMeHTHl CepTudukarom mocryrma.

Ceprudukat nocrymna nprucanBaetcs Kommanueit CtopoHam B MoMeHT ABTopu3anuu [lomydaTtens B JImaaom kaOmHeTE

B cootBeTcTBHHU C 1.4.1 IIpaBumi. DIeKTpoHHBIE TOKYMEHTHI, noanucannsle CeptudukaroMm noctyna CTOpOH, HMEIOT

IOPUANIECKYIO CHIIy OKyMEHTOB, COCTaBJICHHBIX HAa OyMa)KHOM HOCHTENE, W IOPOXKIAIOT aHATOTHYHBIC MM MpaBa H

00513aHHOCTH, MOTYT CIIyXHTh JI0OKa3aTeIbCTBOM B cyne. Bee 9K3eMIUIApel DINEKTPOHHBIX JOKYMEHTOB, ITOHCAHHBIC

CeprudukaTtoM a0CTyma, SBIAIOTCA IOMIMHHUKAMH M MOTYT OBITh H3TOTOBJICHBI (pacriedaTaHbl) Ha OyMaKHOM

Hocutesre. CpoK XpaHEHHS OJEKTPOHHBIX JOKyMEHTOB — 5 (maATh) JieT ¢ pathl MHpopMmanmoHHOro oOMEHa,

COBEPILEHHOT0 110 TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CropoHBI 00s3YIOTCSI OCYIIECTBIATH KOHTPOJIb 3a JAaHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, COCTaBIISIEMBIMH H

nepenaBaeMbIMH B pamkax VHQopMannoHHOro oOMeHa, U CBOEBPEMEHHO COOOLIaTh APYr Apyry 00 OOHapy»KEHHBIX

OILIMOKaX.

3anucu B apxuBe DJIEKTPOHHBIX JOKYMEHTOB YueTHOH 3anucu [lomyuaTens B Cucrteme sBIAIOTCS TOATBEPKICHUEM:

e (GopMHpOBaHUS M TepeAadn OJEKTPOHHBIX ITOKYMEHTOB HenocpeacTBeHHO CTOpOHOH, mojmucaBmied Takon
OnekTpoHHBIN TOKyMeHT CepTH(HKaTOM JOCTYIIA;

® [IOAMUCAHUEM DIEKTPOHHBIX AOKyMeHTOB CeprudukaToM moctyna CTOPOHBI, HAlpaBUBIIECH TaKOW DIEKTPOHHBIN
JOKYMEHT.

Wudopmannonnsiii ooMen mexxny CropoHaMH NpeKpaliaeTcs B cilydae NpekpamieHus aedctBust [loroBopa, w/min

6nokuposanust nocryma [lomyqarens k Cucreme, n/uinm k JInaHOMy KabHHETY, 0 oKOH4YaHUH OTKPHITOH CECCHH, B TOM

qycIe MyTeM 3aKpbITus web-Opay3sepa Ha cropone [Tomyuarens.

7. Tlopsinok pa3peumeHus pasHorjacuii npu MadopmannoHHoM odMeHe D1eKTPOHHBIMH A0KYMEHTaMH

CornacutenpHast kommccus (manmee — «Komuccus») cosmaercss ¢ LEIbI0  paspelleHus pasHOTJIacuid  NpHu
WNudopmanmoHHoM oOMeHe, YCTaHOBJIEHHsS (aKTHYECKUX OOCTOSTENBCTB, IOCTYKUBIIMX OCHOBAaHHEM JUIsi HX
BO3HMKHOBEHHMSI, @ TaK)KE JUIS MPOBEPKHU IEJIOCTHOCTH M MOJTBEPIKACHHS MOJUIMHHOCTH NaHHBIX VH(pOpMannoHHOTO
oOMeHa.

IIpu Bo3HHKHOBeHHMH pa3Horyacuii mpu MHpopMmannornHoM obMeHe CTOpOHA, 3asBIAIONIAS O HAIHYHH Pa3HOTIIACHI
(Cropona-uHuIMaTop), 00s3aHa HampaBuTh npyroii CTopoHE 3asBICHHE O PAa3HOTJIACHAX, IIOAIMCAHHOE
YIIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM, C TIOAPOOHBIM M3JIOKEHHUEM MPUYNH Pa3HOTJIACHH U MPEIOKEHUEM CO31aTh
Komuccuto. 3asiBieHue ODKHO cojepkaTh (amummu npencraBureneil CTOpPOHBI-MHHIMATOpPA, KOTOpbIE OyIyT
yuacTBoBaTh B pabore Komuccuu, mpemnoxkeHus 1o BpeMmeHH M jgare cObopa Kommccum (He nosgnee 7 (cemm)
KaJCHJApHBIX JTHEW CO AHA OTIIPABIICHUS 3asBIICHHUSA).

Komuccns cobupaercst Ha Tepputopruut CTOPOHBI, KOTOPOH MPEIbABIACTCS 3asBICHHE O Pa3HOTIIACHIX, KOTOpast JOJDKHA
MUCBMEHHO MOATBEPANUTH CBOE COTJIACHE C IMPEUIOKEHHEM O JaTre M BpeMeHu cbopa Kommccmm nmmbo mpeanoxuThb
CropoHe-uHHIMATOPY APYTYI0 naTy u BpeMs cOopa Komumccuu (He mo3mHee 7 (CeMH) KaJeHOAPHBIX ITHEH CO JHA
NoJy4eHus 3asBienus). Komuccus cozgaercst Ha cpok 110 14 (deTpIpHaALaTH) KaleHAapHBIX JHEH.

B cocraB Komuccun momKHO BXOIWUTH pPaBHOE KOJWYECTBO IpeAcTaBUTENel Kaxnoi CTOpOHBI, a Takke, B clydae
HeoOXoanMocCTH, He3aBUcHMble SkcnepThl. Ymensl Komuccum ot kaxaod CTOpOHBI Ha3HAYalOTCA IPUKa3aMU
cootBercTByIomeil CTopoHsl. B ciiyyae HEOOXOIMMOCTH NMPHBJIEYEHHS] HE3aBUCHMBIX SKCIEPTOB, IKCIIEPT CUUTAETCS
Ha3HA4YE€HHBIM TOJBKO IpH cornacuu obenx CTOpOH, BBHIPRKEHHOM B NMUcbMeHHOW (opme. Tlopsmok oruiatsl paboTs
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7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.

HE3aBHUCHMBIX dKCrepToB B KoMuccuu onpenesnsiercs o npeiBapuTeIbHOMY coriiacoBaniio CTOpOH.
CTOpOHBI 0053yIOTCSI CITOCOOCTBOBATh paboTre KoMuccuu W HE JOMyCKaTh OTKa3a OT MPEIOCTABIICHUS HEOOXOIUMBIX
JOKyMEHTOB M O3HAaKOMJICHUSI C YCIOBHAMH H IOPSAKOM pabOTBl CBOMX MPOTrpPaMMHO-ANIapaTHBIX CPEJICTB,
ucToNnb3yeMbIx st MadopmariorHoro ooOMeHa.
Komuccueit paccMaTpuBaroTCsl pa3HOIIIACUs CIEIYIOIUX THIIOB!
CTOopoHa-0TNIPaBUTENb YTBEPKAACT, UTO HE MepeAaBana AaHHbIe, a CTOpOHA-TIOMydaTeNlb YTBEPXKIACT, ITO JTaHHBIC
OBLIN TIOTyYEHBI.
CropoHa-1osy4arelb yTBEpKIaeT, 4TO HE NoTydalia AaHHble, a CTOpOHA-OTIIPAaBUTENb YTBEPKAALT, UTO JaHHBIE ObLIN
TiepeiaHebl.
Jannbie CTOPOHBI-NIOTy4YaTes sl He COBIANAIOT ¢ TaHHBIMU CTOPOHBI-OTIIPABUTEIIS.

IIo uroram pa6OTLI Komuccuu cocraBnsercs aKT, KOTOprﬁ IIOAIMHUCHIBACTCA BCEMHU YJICHAMU Komuccuu.

8. Ocob6ennoctu cratyca «HeakTuBHbIli UHTEepHeT-Mara3un»

8.1.

8.2.

8.3.

8.4.

8.5.

B ciydae npucBoenus VHtepHeT-mMarasuny craryca HeaktusHsiii HTepHeT-Marasus [lomyuaTens coxpaHseT JOCTYI K
JlnqaOMY KaOHMHETY I MPOCMOTpPa HH(OPMALUK O COCTOSHHH COBEpPIIEHHBIX OIIaT, eXKeHEeIeIbHbBIX 1 €KEMECIIHBIX
peecTpoB ycIenHo coBepmeHHbX OmiaT, a Takke AkToB. [lpu sToM mpuem OnutaT yepe3 AaHHBINA VHTepHET-Mara3ux
[IPUOCTaHaBJIMBAETCA Ha NiepuoA aeiicTBus craryca HeaktuHblil HTEpHET-Marazus.

IIpuem Omnmnat B angpec MHTepHET-Mara3nHa CTAHOBHUTCS BO3MOXHBIM TOJIBKO ITOCIIE TIPEKpanIeHns cTaTyca HeakTHBHBIH
WHTepHET-MarasuH B Mopsake, MpexycMoTpeHHoM 1. 8.4 HacTtosmero [IpumoxeHus.

Hammune WuTepreT-marasmna co crtatycoM HeaxtuBHbl MHTepHeT-Marasun He ocBoOoxmaer [lomydartenst ot
00513aHHOCTH YIUIAYMBaTh KOMUCCHIO 32 TEXHUYECKOE CONPOBOXKIeHNe PyHKkunoHana JInunoro kabuHeTa, eciiv HHOE He
npeaycmorpeHo paszaenom VII [punoxenus N3 (Tapudsr) k JJorosopy.

Cratyc HeaxtuBHBIH VIHTepHET-Mara3uH IpeKpaliaeTcs Ha OCHOBAHUH COOTBETCTBYIomiero 3ampoca Ilomywarens B
MOpsi/IKe, aHAJOTMYHOM NOPANKY NpeabsasieHus [lomydarenem npereH3ui, ycraHoBIeHHOMY B paszaene 10 lorosopa.
Komnanus paccmarpuBaet Takoit 3anpoc B TeueHue 10 (necsiti) pabouux AHEH ¢ 1aThl IOJY4YEHHs U BIIPaBe OTKa3aTh B
€ro yJIOBJIETBOPEHUH 0€3 00BSCHEH!S IPUYHH.

B ciyuae orcyrcrBus Omnart B aapec MHTepHeT-Mara3nHa, B OTHOIIEHHH KOTOPOTO MpeKpalleH craryc HeakTHBHBIN
WHTepHeT-Mara3uH B mopsike, npegycMoTperHoM 1.8.4. Hactosmero [Ipunoxkenns, Komnanus Bo300OHOBISET cTaTyc
HeaxrusHsrit MHTEpHET-Mara3uH He mo3aHee 1 (omHOTO) paboyero JHS.
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Ipunoowcenue Ne 3
Kk [lozoeopy 06 oxazanuu yciye nocpeocmeom Cucmemut Robokassa

TAPU®bI

I. Komuccun 3a oxka3zanue Ycayr Komnannu no odecneyeHu0 HHPOPMAIMOHHOTO M TEXHOJIOTHYECKOr0 B3aUMO/IelCTBUS NPH ocyliecTBIeHHH OniaThl

1) Tapudusie naanbl aas [Hoayyaresnei

HaumenoBanue TapugHoro niana
Bua (HanmenoBanue) [lnaTesxnoro cpeacraa/
Buj1 (THN) peasnsyemoro ToBapa Tapudnblii n1an TapudHblii naaxn TapudHblii naan TapudHblii naaxn TapudHblii naan Tapuueti nnan VIP
«CrapToBbIii» «Jlerkui» «OnTUMAILHBII» «/lodpokaccay» «IIponBUHYTHII» P
Vlsz? Intemlatlonal, MasterCard Worldwide, MUP, 3.90% 3.70% 3.30% 3.10% 3.10% 2.90%
UnionPay', sMmutupoBaHHble Ha Tepputopun PO
Bal-::coicxaﬂ Visa International, MasterCard Worldwide,
apra SMHUTHPOBAHHEIE 3a Tpesieamu PO, B Tom uncne 9,90% 9,90% 9,90% 9,90% 9,90% 9,90%
omiara uepes EPUIT
Kapra paccpouku 2 10% 10% 10% - 10% 10%
Omnata 6e3 MTS.Pay, SberPay, MirPay, T-Pay 3,90% 3,70% 3,30% 3,10% 3,10% 2,90%
BBOJA IAHHBIX Alfa Pay 4,20% 4,00% 3,60% 3,40% 3,40% 3,20%
ToBapsl, CBA3aHHBIE C pEATBbHOI JOCTaBKOM 5% 4,90% 3,90% - 3,90% 3,90%
FOMoney!
uHble ToBaps! 7% 6,90% 5,90% 3,70% 5,90% 5,90%
D7eKTpoHIbIe Tosapel, ommaueHHsle [Inatenpmukamu ¢
cpencraa ’ Henombsosanmem CBIT 2,70% 2,50% 2,30% 2,20% 2,00% 1,80%
miaTexa
3 mec. 8% 8% 7,60% - 7,30% 6,60%
4 mec. 8,90% 8,90% 8,50% - 8,20% 7,50%
6 Mec. 11,20% 11,20% 10,80% - 10,50% 9,80%
8 mec. 13,60% 13,60% 13,20% - 12,90% 12,20%
Paccpouxa* 10 mec. 15,40% 15,40% 15% - 14,70% 14%
12 mec. 17,50% 17,50% 17,10% - 16,80% 16,10%
18 mec. 23,20% 23,20% 22,80% - 22,50% 21,80%
24 mec. 29,10% 29,10% 28,80% - 28,50% 27,80%
Kpenur 4-36 mec. 2,30% 2,30% 1,90% - 1,60% 0,90%
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2) Tapudmnsbie niaansl s Ionyyareseii no UHbIiM MeTogam

Bun (nanvenoBanue) UHoro Metoga/Buj (THII) peajiu3yemMoro

HaumenoBanue TapudHoro niana

Tapudublii niian

Tapudusblii niian

Tapudmnblii nian

Tapudublii niian

Tapudmnblii nan

Tapudusblii nian

Tosapa
P «CTrapToBbIii» «Jlerkuii» «OnTUMAaIBLHBII» «Jlodpokacca» «IIpoABHHYTHIN» «VIP»
O6uasn komuccusi MHoro meroaa, B ToMm 7,00% 6,60% 6,10% _ 5,60% 5,10%
qucie:
Komuccus ITapraepa Komnanuu 3a
npenocrasienue Cepsuca, B T.4. 2,86% 2,86% 2,86% - 2,86% 2,86%
HJIC no craske 22% 1 mec.
3 Mec.
Moxka Komuccus Komnanuu 3a ycmyru o o o ) o N
WTB, HJIC He obnaractes 4,14% 3,74% 3,24% 2,74% 2,24%
Komuccus ITapraepa Komnanuu 3a
npenocrasienue Cepsuca, B T.4. 2,55% 2,55% 2,55% - 2,55% 2,55%
HJIC 1o craBke 22% 6 Mmec.
12 mec.
Komuccus Komnannu 3a ycmyru o o o ) o 0
WTB, HJIC He obaractes 4,45% 4,05% 3,55% 3,05% 2,55%
Obuwas ““M“““fl'“l’cl;:."’ b 5,90% 5,60% 5,20% 5,00% 5,00% 4,40%
Komuccus IMapraepa Komnanuu 3a
Snnexc Isi npenocrasienne Cepsuca, B T.4. HIC 1o 3,42% 3,17% 3,05% 2,81% 2,81% 2,56%
craBke 22%
Komuccus Komnanum 3a yenyru UTB, HIC ne 2.48% 2.43% 2.15% 2.19% 2.19% 1.84%
obGuaraeTcst
O6masx ““M“““fl'“l’cl;:."’ MeToAa, B ToM 7,90% 7,60% 7,30% 6,80% 6,80% 6,10%
Komuccus IMapraepa Komnanuu 3a
Sanexc CromaT npenocranenue Cepuca, B T.4. HIC no 5,49% 5,49% 5,12% 4,88% 4,88% 4,45%
craBke 22%
Komuccus Komnanuu 3a yenyru UTB, HIC ne 2.41% 2.11% 2.18% 1.92% 1.92% 1.65%

oOJaraeTcs

Ilopsanok pacyera H ynJIaThl KOMHCCHH 32 OKa3aHHe Yciayr Komnanuu no odecneyeHu0 HHGOPMALMOHHOIO U TEXHOJIOTHYECKOI0 B3aHMOeiiCTBHA PH ocymiecTBJIeHUH OmiaTsl

Komuccus Komnaunu 3a okasanue Ycnyr Komnanuu no obecriedeHno HHGOPMAIMOHHOTO M TEXHOIOTHYECKOTO B3aUMO/ISHCTBUS IPH ocyiiecTBiIeHnH OIIaThl, pAaCCUUTHIBACTCS MO GopMmyIie:

>0 * (K6 — K), rze:

>0 — cymma Omatel, B oTHOLIeHHH KoTopoii [Tomyuarento 6puta oka3ana Yciayra Kommannu mo obecrieueHuo HHGOPMAIMOHHOTO M TEXHOJOTHYeckoro B3aumogeiicteus [lonmydatens ¢ Komnanuei npu
ocyuiectBiieHnr OTUIaThl;

K0 — craBka KOMHUCCHU B COOTBETCTBHH C YCTaHOBJICHHBIM TapPI(i)HLIM IIJIaHOM

K - xoaddunmnent, onpenensieMblii B 3aBUCUMOCTH OT HAINYHUSI MOAKIIOYeHHOH Yeiayru «Robodekn» B pamkax Pemenust «Pobouexm»:

. eciu Yeyra «Robodeku» B pamkax Pemenus «Po6ouekn» He noakitoueHa k Jluunomy kabunery, o K=0
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. eciu Ycnyra «Robodyexkn» B pamkax Pemenns «Pob6ouekn» nonkimoyena k Jlmunomy kabunery, To: K= 0,05
Komuccus ymmaunsaercs [lomyyarenem B feHs HanpasieHus [loarepxaenus 06 Omiate B OpszKe, YCTaHOBIEHHOM B paszene 6 JloroBopa. Komuccus ocsodoxaaercs ot ooaoxenus HJIC B coorserctsum ¢ 1. 1 ct. 145.1 HK PO,
KaK Y4acTHHKA TPOEKTa IO OCYLIECTBICHUIO MCCICIOBAHMH, pa3pab0OTOK U KOMMEPLHANM3ANN HX Pe3yJIbTaToB B cOOTBETCTBHU ¢ DenepansHbiM 3akoHOM OT 28 centsaops 2010 roma Ne 244-03 «O0 MHHOBAIIMOHHOM IIEHTpE
«CKOJIKOBO..

HaumenoBanue Tapudnoro nnana YciaoBust npumenumoctu TapudHoro niana

Tapu¢HbIii IIaH yCTaHABIHBACTCS:

. . 1) B otHowmenuu [lomyuareneii, 3apeructpuposansbix B Cucreme ¢ 05.02.2026, mo yMmoauaHHIO IpH 3aKI04eHHN JloroBopa;
Tapudusnii mian «CtapToBBII» . 5 .
2)B otHOmIeHuH [lomyuareneii ¢ o6opotom B Mecsi® — 1o 300 000 pyOmei.

Tapu¢HbIi I1aH yCTaHABIMBACTCS:

Tapudusiii mian «Jlerkuin 1) mpH JOCTHKEHMH MMHUMAILHOTO 060poTa B Mecsil * — ot 300 000 py6ueii 00 koneex g0 700 000 py6ueii 00 komeek;
2) o ymomyaHuto npu 3akmodeHun JJorosopa Ilomyuarenem, 3apeructpupoBanabiM B Cructeme B mepuoa ¢ 01.11.2025 mo 04.02.2026 (BKIIOYUTENIBHO), HA
nepuof 6 (IIeCTh) MECSIEB ¢ JaThl perucTpanuu B Cucreme;

Tapudusnii mian «ONTHMAaNTEHBII TapudHblii IIaH yCTaHABIMBAETCS IIPH JOCTIKEHHM MUHUMAIBHOIO 060poTa B Mecsll 3 — ot 700 000 py6ueii 00 koneexk g0 3 000 000 py6uneit 00 koneek:

Tapudnbpli miaH ycraHaBaMBaeTca Mo 3ampocy llomyuaTens - OnaroTBOPUTENBHON W/HMIM PETUTHO3HOW OpraHW3allid, 3apEerHCTPUPOBAHHOW B TOPSKE,
Tapudusnii man «J{obpokacca» YCTaHOBJICHHOM 3aKOHOJAaTeNILcTBOM Poccuiickoit Deneparu. OcHoBaHMEM i yetaHoBieHus Tapudroro miana «JloOpokacca» sBisiercs: mpoBepka Kommanueit
BUJIA ACATCIHHOCTH, YKa3aHHOTO B Y cTaBe [lonyuarens - 611aroTBOPUTEIIBHOM U/UITH PETUTHO3HOM OPraHU3aIliuH.

Tapudusriii mwian «I1poaBUHY TN Tapu(HbIii M1aH yCTaHABIMBAETCS TPU JOCTHKEHUH MUHAMAILHOTO 060poTa B Mecal  — ot 3 000 000 py6neii 00 xoneex 1o 7 000 000 py6aeii 00 koneek;

Tapudusiii maan «VIP» TapudHeIii IUIaH yCTaHABIMBAETCS IPH JOCTHKEHHE MUHUMAILHOTO 060poTa B Mecsil 3 — ot 7 000 000 py6eii 00 koreex.

! TInatexHoe cpencTBO AOCTYIIHO TONBKO i cosepmenus Omnat 3a Tosapsl, peanusyemble [lomyuatensmu — Pesunentamu. [IpenocTapiseTcs Mpy HATMYMH TEXHUYECKOH BO3MOKHOCTH

lepeuens Kapt paccpouek, 10CTYNHBIX /ist coBepiuenus Omar, pasmenied B Jluanom kabunete. [IpelocTaBisercs pu HAMYME TEXHUYECKOH BO3MOKHOCTH

3 060poT B MecsI — cyMMa coBepuIeHHbIX Omat B noss3y [omyuarens B OTaeTHOM Tiepro/ie. HoBblil TapuQHBIiA MIaH BCTYMAET B CHITy € MECAIA, CIIEAYFONIEro 32 OTYETHBIM TIEPHOIOM, B KOTOPOM OBLT IOCTHTHYT MHHUMAITHHBI
000poT.

4 Bkirouaer B cebst HIT MuxpoxpeauTHON opraHu3anuy, IpeAoCTaBIsIoNIeH MIaTeKHbIH METOI.

Ornepanyisi BO3BpaTa NpH UCTIOIB30BaHHU PacCPOUKH B KauecTBe [ImaTexHoro cpencTsa MoxeT OBITh ocymiecTiaeHa B Teuenne 30 (Tpuanaty) kaneHaapHsIX JHei ¢ MoMeHTa OriaThl.

5 Ocymiectpiienue onepanuit Bospara mo OmaTtam, NpolIeIuX ¢ ucnob3osanreM EPUIT, uepes Jlmunslii kabuneT HepocTynHo. [TopsI0k 1 coco® Bo3BpaTa CpeICTB MO TAKUM OILIATaM ompeenseTcs Mexay Ilomydartenem u
IInarenpumkom 6e3 ydactusi Komnanuu.
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2) IIpaBuiia npuMeHeHus, epecMoTpa ¥ u3MeHeHHs TapugHoOro niaHa B COOTBETCTBHH C YCTAHOBJICHHBIMH yCJIOBHAMH NpuMeHuMocTH TapugHbIX ni1aHoB

1)

2)

3)

O0mue moJa0KeHus
Ilepecmotp ycranopnenHoro [lomydarento TapudHoro miaHa, MOKET OBITh OCYIIECTBIICH 10 HHUIMATHBE JTF000# 13 CTOPOH.

ITepecmotp Tapuduoro mirana nmo unaunuatuse [lomyuaTens, ocymectBisiercs KoMmmnanueid Ha OCHOBaHMM COOTBETCTBYMomiero 3ampoca [lomydarens Ha usmeHeHue TapudHOTO IulaHa TP YCIOBUH
BeinonHeHus [lony4arenem ycnoBuii mpuMeHHMOocTH TapudHBIX TIaHOB, YCTAHOBICHHBIX IS 3ampamBaeMoro TapudHoro miaHa.

Komnanus BIPpaB€ B OAHOCTOPOHHEM IOPAAKE NMEPECMOTPETL paHEE yCTaHOBJ’IGHHBIfI Hony'{aTen}o TapH(i)HBH‘/‘I JiaH 1pu HeCO6J’IIO,Z[eHI/II/I Honyl{aTeneM YCTaHOBJICHHBIX JJII TaKOT'O TapI/I(bHOFO IJ1aHa
yCJ'IOBI/Iﬁ NPUMEHUMOCTHU.

HOpﬂ}IOK U yCJI0BUSA YCTAHOBJICHUS HOBOI'O Tapmlmoro IJIaHA 110 UHUIIMATUBE HOJIy‘laTeJIﬂ Ha OCHOBAHUH 3anp0ca HA UBMCHCHHE Tapnq)noro mJjiaHa

Iomyuarens, mpu yCIOBUH BBIIOJHEHHS yCIOBHI IpruMeHNMOcTH TapugHOro miaHa, Bopase 3anpocuTh y KoMnannu usmMeHeHune panee ycranosieHHoro mo Jloroopy Tapudroro mrana (Ho He Gomnee
4yeM 1 pa3 B Mecsn), HanpaBuB B Kommanuio nocpenctsom JInaHoro kabunera 3anpoc Ha u3MeHeHune TapudHoro rana, ykazasB B TAKOM 3alipoce HaMMEHOBaHHE 3anpanmsaeMoro TapudHoro ruiana.

Kommanus ycranasnuBaeT HOBBIH TapuQHBII IUIaH IPH YCIOBUH IIOJIOKUTEIBHOTO PacCMOTpeHus 3arpoca Ha n3MeHeHue TapudHoro miaHa v BbITOMHEHHs [loiydaTenem ycioBHil IPUMEHHMOCTH,
YCTaHOBJICHHBIX Il 3anpamnBaemoro Ilomyuatenem Tapuduoro mimana. Ilpu stom Kommanust octaBiseT 3a co0oit mpaBo oTka3arh Iloiydarenio B yCTaHOBJICHHHM HOBOro TapudHoro miana 6e3
00bsicHeHHs npuuuH. MHpOpMamus o pe3ybTatax pacCMOTpeHHs 3ampoca Ha u3MeHeHue TapudHOro 1uiaHa (B TOM YMCIE JaTa Hadaua JeHCTBHS HOBOro TapugHOTO IuiaHa (MPH IOJ0KHUTEIHLHOM
paccmotpenun 3ampoca)) noBoaurcs Kommanueit 1o cBenenus [lomydatens myrem HanpasieHus Madopmannonnoro cooOmenus B JIMuHbIi KaOHHET.

opsiaok u yca0Busl ycTaHOBJIeHUst HOBOro TapudgHoro niiana no unnuuaTuse Komnanuu

KoMnanust Mo OKOHYaHHH Ka)XJ0ro BToporo OTYETHOro Ieproza, NPOBOJHUT aHAIN3 COOTBETCTBHs TapudHOro raHa, ycraHoBieHHOro Ilosydarenro, yCIOBHSM IMPUMEHMMOCTH. [IpH BBISIBICHUH
HapymeHnit [TomydaTenem B TedeHne IBYX CIEAYIOMMX APYT 3a ApyroM OTUETHBIX MEpHOIOB ycnoBuil mpuMeHnMoctH Tapudroro miana, KoMmanus B Te4eHHe MeCSIa, CIEAYIOMIEro 3a HCTeUeHHEM
Broporo OT4eTHOTO Neproa, HanpasisieT [lomyuaremo HadopmannonHoe coobimenue, conepxaree TpeboBaHIe 00 yCTpaHEHNH BEIIBICHHBIX HapynieHni. Eciu [TomydaTens He ycTpaHseT BEISIBICHHbIE
Kommanuelt Hapymenns ycnoBuil mpuMernMocTa TapugHoro miaHa B TakoM TpetbeM OTdeTHOM rnepuone, Komnanus BmpaBe B OMHOCTOPOHHEM MOpPSIKE ycTaHOBUTH [lomyuaremto mHoi TapudHbIit
IUTaH, KOTOPBIH COOTBETCTBYET YCIOBHUSIM IIPUMEHHMOCTH, HAUWHAS CO ciemyiomero OTI4eTHOro Imeproja Nnocie BhIABIeHHs Hapymenus [lomydarenem ycnoBuil npumeHnMocTr TapudHoro miana, 6e3
MIPEBAPUTENIBHOIO YBEAOMIICHUS.

Hudopmarnms 06 nzmenennn TapudHOro miana (B TOM 4iciie HAMMEHOBaHe HOBOTO Tapu(HOTO I1aHa 1 1aTa Havaja ero AeicTBus) nosoanutcs Kommanwueit 1o cBepenust [lomyyarerns myTeM HanpaBIeHUs
Hudopmarmonnoro coobmenus B JIMUHbI KaOUHET.

4) IIpaBuna BerymiieHust HoBoro Tapudnoro niana B cuity

5)

6)

Hogsrit Tapudnsiii man Berynaet B cuity ¢ 00:00:00 mo MOcKkOBCKOMY BpeMeHH B JieHb NpuHsTHs KoMnanueit penenus o u3MeHeHnn TapudHoro miana cornacHo 1.2 u 1.3 Hacrosmux [Ipasui, (nanee
— «/[lara Bcryrurenns TapudHoro miana B aeiictBuey). [Ipu 3TOM cTaBKa KOMHCCHH COTTIacHO HOBOMY TapudHOMY IutaHy mpUMeHsIeTCsl TOJIBKO B OTHOLIeHHH OIiaT, COBepLICHHBIX B 1oJb3y [lomyyarens
HaunHas ¢ Jlatel Beryruienuns Tapudroro nnana B neictue. st Omnat, coBepiieHHBIX B Toyib3y [lomyuarens no Jartel Berymnenus Tapugnoro riana B aeiicteue (710 23:59:59 no MOCKOBCKOMY BpeMeHH,
BKJTIOYHTEIHHO), TPHIMEHSIETCS CTaBKa KOMHCCHH, YCTaHOBIEHHAs: Tapu(HBIM IUTaHOM, JEHCTBYIOIMM Ha MOMEHT OKa3aHHMs Takoil Yciryrun Komnanun (ocymectsiennst Omarsl).

B ciydae, ecitu B mone3y IMomyuarenst 6yner coepriena Orutara ToBapa, BU KOTOPOTO OTJIMYAETCS OT 3asiBIEHHOTO [loydaTeneM B paMKax OCYIIECTBICHHS CBOEH IeATeTbHOCTH (B TOM YHCIIE IIPOAaka
TPaHCHOPTHEIX CPEICTB), BKIIodas Pa3zoByro cienky, To Kommanust BrpaBe MpHUMEHHTH B OTHOIISHMH JaHHOH Omartsl ctaBKy Komuccun Kommanmu B pasmepe mo 7,55%, HE3aBUCHMO OT yCIOBHI
npumeHsiemMoro naHHeM Ilomydatenem Tapuduoro mrana. KoHeuHBIt pa3Mep KOMHCCHHU IO OTAENBHBIM OINEPAIUsIM/KaTerOPHsIM TOBApPOB MOXKET OBITh YCTaHOBJIEH ITO IMICHMEHHOMY COTJIACOBaHUIO
CtopoH (B TOM 4HCIIe MyTeM oOMeHa MHChbMaMK/COOOICHUIMH depe3 JIndHbIi KaOuHeT), 1100 B COOTBETCTBHHU C YCIOBHUSIMH, AeicTByronMME B KOMIIaHUM Ha JaTy COBEpIICHHS COOTBETCTBYIOLICH
Omtate! (BTiouast u3meHenus Tapuos/komuccuii, onmyonukoBaHHbIX Komnanueii u/niy noBeq8HHbBIX 10 cBeieHus [lomyuarens yCTaHOBICHHBIM CIIOCOO0M).

Oco0blii nopsigok NpuMeHeHus: TapudHoro miana «Jlerkuii». [[na [lomxyuatenei, 3apeructpupoBansslx B Cucreme B nepuos ¢ 01.11.2025 u 1o 04.02.2026 (BKIIOUUTENBHO), 10 YMOIYAHUIO TIPU
3axoueHny Jlorosopa yctanasnuBaercst TapudHblii mian «JIerkuii» Ha cpok 6 (11ecTs) MecsIeB ¢ JaThl peructpaiuu B Cucreme (nanee — «JIbroTHBIA IepHOa»).

[To ucreuenun JIbrororo nepuoaa Komnanus npoBoaut ananu3 odopora [lonyuarens 3a nocnennuit mecsi JIbroTHOro neproza.

e Ecmu obopor [lomyuarens 3a ykazaHHBIA MeCSI] COOTBETCTBYET yCIOBUSIM MPUMEHUMOCTH HHOTO TapudHoro ruana (Hanpumep, «OnTuMansHbli, «[IpoasunyTeiity wm « VIP»), Kommanus B
IIpaBe 110 UCTEUCHHIO BBINICYKa3aHHOTO CPOKA B OJJHOCTOPOHHEM IOPSIJIKE yCTAHOBUTH Takoi Tapu(HbIH 1IaH.

e  Ecmu oboport IlomydaTens 3a yka3aHHBII MecsI] COOTBETCTBYET yCIOBHSIM NpUMeHNMOCTH TapugHoro miana «Jlerkuity, Kommnanus Brpase B 0THOCTOPOHHEM IIOPSIAKE COXPAHUTH JAHHBIH
Tapudnsblii iaH .
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e Ecmu o6oport IlomydaTens 3a yka3aHHBII MecsI] COOTBETCTBYET yCIOBHAM puMeHnMocTy TapudHoro miana «CrapToBslid» (06opoT menee 300 000 py6ieit), Kommanus BpaBe B 0OZHOCTOPOHHEM

nopsake nepesectr [lomydarens Ha Tapudusiii mman «CTapTOBBID.

Wudopmarms 06 m3Menennn TapugHOTo III1aHa 1oBoAUTCs 10 cBexeHus [lomyuarens myrem HanpasieHus MHpopMannoHHOro coodmenust B JIMIHbIH KaOUHET.

II. Komuccuu 3a okazanue Ycayr Komnanuu no o6ecneyeHu0 HH(POPMALMOHHOIO M TEXHOJIOTMYECKOI0 B3aUMOAeHCTBHUS NPH ocylecTBaeHun Ilepeun cienus

HaumenoBanue onepauuu (ycJayru)

Pasmep koMuccuu Komnanuu

O6ecneueHne HHPOPMAIMOHHOTO U TEXHOJIOTHYECKOT0 B3aUMOACHCTBYA Mexay [lomydaTenem, akTHBUpOBaHHBIM B CHCTEME B TIEPHOJ
10 31.05.2021 r., u PacuerHpiM GaHKOM IpH mepeaade IATEeKHBIX WHCTPYKLUHA A7 ocyniecTBieHus lepeuncienus Ha cymmy Oosee
10 000 (mecsTh THICSY) pyOIeh

He B3umaercs

ObecrnieueHne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOTO B3amMopeicTBus Mexay llomywarteneMm, akTuBHpoBaHHBIM B CucTeme ¢
01.06.2021 r., u PacyeTHBIM OGaHKOM HIpH Nepeade MIaTeKHBIX HHCTPYKIUH Utst ocyiuecTBieHus [lepeuncinenus Ha cymmy 6oiee 20 000
(mBamuaTH THICSY) pyOnel

He B3umaercs

Obecrnieyenne NHGOPMAITMOHHOTO U TEXHOJIOTMUECKOT0 B3auMozeiicTBus Mexy [lomyyareneM, akTHBUpOBaHHEIM B CHCTEME B IEPHOLT
1o 31.05.2021 r., u PacueTHpIM OaHKOM TIpH Iepenade IUIaTe:KHBIX HHCTPYKIUH s ocymiecTsiaeHus [lepedncnenns Ha cyMMy MeHee
10 000 (mecsTh THICSY) pyOIe

50 (marpaecat) py6aeit mubo

He B3umaercs, ecnu [lepeunicnenue ocymiecTBisieTcs Ha
pacuetHsiii cuet [lomydaTens, oTKpbITHI B PacdyeTHOM OaHKe

O6ecnieuenne MHGOPMAIMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJCHCTBHS Mexay lloiywareneM, akTUBHpOBaHHBIM B CucTeMe ¢
01.06.2021r. B, n PacueTHbIM GaHKOM IIpH Hepemade IUIAaTeKHBIX MHCTPYKUMH I ocymecTBiaeHus [lepeuncnenns Ha CyMMy MeHee
20 000 (mBaauath ThICAY) pyOIICit

50 (maTeaecaT) pyoaeit mmubo

He B3umaercs, ecnu [lepeuncnenue ocyuiecTBisieTcs Ha
pacuetHbIii cyet [lonyuarens, OTKpbITEIA B PacueTHOM OaHke

OO6ecrieyenue HHq)OpMaL[PIOHHOFO U TEXHOJOTHYECKOI'o BSHHMOﬂeﬁCTBHH MEXIY HonyaneneM u PacueTHbIM GaHKOM Ipu nepeaaqe
TIATCXKHBIX I/IHCprKL[I/Iﬁ JJIA OCYHICCTBJICHUS IMOBTOPHOI'O Hepetmcnem/m JACHCKHBIX CPEACTB B IOJIB3Y HOJ’Iy'-IaTeJ'IH, OTMECHCHHOT'O
paHee, BCIEACTBUE HEKOPPEKTHO H/WIH OIIHO0YHO YKa3aHHbIX PEKBU3UTOB IJIATEXKa, BHE 3aBUCUMOCTH OT CYMMBbI Hepelmcnel—mﬂ.

50 (marpaecat) pyoaeit mmbo

He B3umaercs, ecnu [lepeuricnenue ocyiecTBisieTcs Ha
pacuetHbIii cyet [lonyuarens, OTKpbIThINA B PacueTHOM OaHke

Iopsaok pacyera u YIJIaThl KOMHCCHH 32 oka3anue Yciayr Komnanun nmo odecrniedyeHr0 HHPOPMALMOHHOTO U TEXHOJIOTHYECKOr0 B3auMOdeiicTBUSA NpH ocyuiecTBjeHuu [lepeunciaenns

Komuccust 3a okazanue Ycenyr Komnanuu o odecrnedeHH0 HHOOPMAIIMOHHOTO U TEXHOJIOTUIESCKOTO B3aMMOICHCTBIS Mex 1y PacueTHbiM OankoM u [lonydaTteneM mpH mepenaue MiaTeKHbIX HHCTPYKITUIA
s ocymiectrienus [lepeuncnenus, yraunsaercs [lonyuarenem B ieHb ocymiecTrieHus [lepeunciieHns B mopsake, yCTaHOBIEHHOM B pasneine 6 JloroBopa. Komuccust ocBoboxaaetcs ot obnoxxenuss HJIC
B cootBeTcTBHHM C 1. 1 cT. 145.1 HK P®, kak yyacTHHKa MPOEKTa MO OCYIICCTBICHHUIO MCCIICAOBAHUHN, pa3paboTOK M KOMMEPIIHATM3ANN UX PE3yIbTaTOB B COOTBETCTBUM ¢ DeaepanbHbIM 3aKOHOM OT 28

ceHtsa0ps 2010 roma Ne 244-03 «O6 MHHOBAITMOHHOM IIEHTPE «CKOJIKOBOY..

III.Komuccun 3a okazanue Yciayr Komnannu no o6ecrneueHnio HHGpOPMANHOHHOI0 U TEXHOJIOrHYeCKOI0 B3aNMO/eiicTBUSA NpHU ocymecTBiaeHnu Onepanuy Bo3Bpara

HaumenoBanue onepauuu (ycayru)

Pasmep xomuccnu Komnanun

Obecrnieuenne HHPOPMAIMOHHOTO U TEXHOJIOTMIECKOTO B3aNMOACHCTBHS MEXKLy YJaCTHIKaMH pacieToB MpH ocymiecTBiIeHn: Onepanun
BO3Bpara ¢ ucnonb3oanueM Oynknun «KREFUND»

He B3umaercs

IIpumeuanmue k pazgeay 1II. Tapudos:
[Nopsinok ocymectBienus Onepauuy Bo3Bparta ycraHosieH B [Ipunosxxenun Ne6 x Jlorosopy.
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Iv. Komucenu Komnannu 3a oxkasanne Yciayru «Robouexm»

HaumenoBanue onepanuu (ycayru) Pa3mep komuccnn Komnanuu

0,05% ot cymmbl OmnaTel, T0 KOTOPOit OblTa OKa3aHa

Oxkazanne Ycnyru «Robouekm» B pamkax Perrennst «Poboduexm
Ycnyra «Robouekny

0,5% ot cymMsl Oruiatel, o KOTOpoi Oblna oka3aHa

Okxkazanue Yciyru «Robouekn» B pamkax Pemenns «Pobouekm», CBOEBpEeMEHHO He MOKIII0YeHHOH [lomyyarenem
Ycayra «Robouekn»

dopmupoBaHKE KaCCOBBIX YeKOB KOPPEKLUH B paMKax Pemenus «Pobouexn 10 (mecAaTh) KOmeeK 3a Ka)IbIii YeK KOPPEKIHU

Ilopsinok pacyera M yniiaTbl KOMHCCHH 32 oKa3aHue Yciayru «Roboyexkun»

Komuccust 3a okazanue Ycayru «Robouekn» B pamkax Pemenus «Pobouekmy, yrutaunBaercs [lomyuarenem B eHb oka3aHus Y ciryru «Robodekny B mopsiike, yCTaHOBICHHOM B pazzene 6 JloroBopa. Komuccust
ocBoboxaaercs ot obnoxenuss HC B coorBercTBuu C 1. 1 ¢T. 145.1 HK PO, xak y4acTHHKa IpOeKTa MO OCYLIECTBICHHUIO UCCIEIOBAaHUHN, Pa3pab0oTOK 1 KOMMEPIHAIH3ALUH UX PE3yIbTaTOB B COOTBETCTBUU
¢ ®epepanpHBIM 3aK0HOM OT 28 ceHTsA0ps 2010 roma Ne 244-03 «O6 nHHOBaMOHHOM HeHTpe «CKroakoBoy».. Komuccus 3a okazanue Yciayru «Robouekn» B pamkax Permenust «Pobodekny He B3UMaeTcs IPH
(hOpMHUPOBaHUH HTOTOBOTO KacCOBOTO Yeka 1o OmataM, COBEPIIEHHBIM € IPU3HAKAMHU CTIOC00a pacyeTa «aBaHC», «IIpemoriaTay, «100% mpegomiaTay.

Komucceust 3a hopMupoBaHUe KaCCOBBIX YEKOB KOPPEKIHU B3MMAETCs IIPU KonudecTBe 4ekoB Koppeknuu oT 10 000 (mecsartu Toicsy) mTyK. Komuccns ocBodoxaaercs ot o6ioxenust HIC B cooTBeTcTBHH C
m. 1 c1. 145.1 HK P®, kak yyacTHHKa POEKTA 1O OCYIIECTBICHUIO NCCIEA0BAHHUM, pa3pabOTOK U KOMMEPLIHAIN3AIUN HX Pe3yIbTaTOB B COOTBETCTBUU ¢ DenepanbHbiM 3ak0HOM OT 28 ceHTs10psa 2010 roga
Ne 244-03 «O6 MHHOBaTMOHHOM HEHTPE « CKOIKOBOY..

IIpumeyanmue k pazgeay IV. Tapudos:

IMonxmouenue Ycmyru «Robouekn» k JInuHoMy kabuHeTy ocyiecTsisercss Kommanuel Ha 0CHOBaHHU COOTBETCTBYIoNIEro 3amnpoca [lomydarens, cOCTaBICHHOTO U NepeiaHHOro B KoMmaHuio mocpencTeom
JInuHoro KabMHETa B MOpsaKe, ycTaHOBIeHHOM B [Ipunoxennu Ne5 k Jlorosopy.

Komuccust 3a okazanme Yciryru «Robouekn» B pamkax Pemenus «Pobodexkn» B otHOmennu Omat yepes3 Cepsuc «[logemm» mo oroBopy 06 ucnonb3oBaruu [Inatdopmer «Iloxenny nocpeacteom CrcteMbl
Robokassa Komnanueii He B3umaercst

V. Komuccenu Komnanuu 3a noak/royenue u ucnojb3oBanue @ynkuuu «SMS-pacebuikay
HaumeHnoBaHue onepauum (ycayru) Pasmep komuccnn Komnanuu
Monxmouenne Oynkunu «SMS-paccbiikay k JInuHOMY KaOUHETY He B3umaercs
Hcnons3oBanne Oynxuun « SMS-paccbuikay 7 py0uieil 3a KaskJ0€ HalpaBIeHHOe Sms-cooOmenue?

Hopsmmc pacuera " ymjiatbl KOMUCCHH 32 UCIIOJIB30BaHUE (DyHKllI/ll/l «SMS-paccmnKa»

4 Kupunnuna. Coobuienue anuHo# 10 70 CMMBOJIOB BKIIOUHTENBHO Tapupunupyercs kak 1 SMS. CooluieHne ¢ Koau4ecTBOM 3HakoB Oosee 70 TapupuuupyeTcs 1mo 4acTsaM, U3 pacdyera He 0onee 67 CUMBOJIOB B OJTHOW YacTH.
ITpoGenbl 1 3HAKK NMPETTMHAHUS CYUTAIOTCS 32 OTACIBHBIC CHMBOJIBL.

Jlatnauma. Coobmienne JumHol 10 160 cuMBOIIOB BKIIFOUnTENbHO Tapudunupyercs kak 1 SMS. Coobmienne ¢ konndecTBoM 3HakoB Oonee 160 TapuduImpyercs mo 4acTsm, u3 pacuera He 6osee 153 cHMBOJIOB B OJTHOH YacTH.
IpoGenb! 1 3HAKU IPEIMHAHUS CYUTAIOTCA 32 OTAEIbHbIE CUMBOIIBL. JIATHHCKMM CUMTACTCS COOOLICHHE, KOTOPOE CONEPIKUT OyKBbI HCKIIIOUHTENBHO JJATHHCKOTO an(aBUTa, OHO TAKXKe MOXKET COASPKaTh IU(PBI 1 MHbIC Pa3peIIeHHbIe
cuMBoJIbl. CooOlLIIeHHE, B KOTOPOM MPUCYTCTBYET XOTh OJIMH KMPHIUTMUECKUH CUMBOJI, TApU(PHUIMPYETCs KAaK KUPUILTHYECKOE.
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Komuccus 3a ucnonszoBanue @yHkuuu «SMS-paccbuika» ymiauusaercs Ilomydarenem B neHp ucnons3oBanus OyHkiuu « SMS-paccbuikay B MOpsKe, yCTaHOBIEHHOM B paszene 6 Jlorosopa. Komuccus
ocBoboxaaercs ot obioxkerust HJIC B cootBerctBum c 1. 1 c1. 145.1 HK P®, kak ygacTHHKa MPOEKTa 10 OCYIIECTBICHHIO HCCIIEIOBaHUH, pa3paboToOK X KOMMEPIHAIM3AIIH X Pe3yIbTaTOB B COOTBETCTBUH
¢ ®enepanbHbM 3akoHOM 0T 28 ceHTs10pst 2010 romga Ne 244-P3 «O6 HHHOBAIIMOHHOM LIeHTpe «CKOJIKOBOY..

IIpumeyanmue k pazaeny V. Tapudos:

IMonxmoueHue q)yHKL[I/II/I «SMS-paccmnKa» K HI/I‘{HOMY Ka6I/IHeTy OCYHICCTBJIACTCS Kommnanueit Ha ocHOBaHHMH COOTBETCTBYIOLIICTO 3ar[poca Honyanenﬂ, COCTaBJICHHOT'O U NEPEAaHHOIO B Kommanuro
MOCPEACTBOM JInunoro kaOuHeTa.

Komuccust 3a mogkimodeHue u ucnonb3opanne OyHkimm «SMS-paccbuikay B otHonenun Ormuat yepe3 Cepsuc «llogenm» B pamkax JloroBopa 06 ucmonszoBanun [Inatdopmer «Ilogenm» mocpencTBom
Cucremsl Robokassa Kommanueii He B3MMaeTcst
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VI Kommuccuu 3a NOJAKJKYCHUEC H MCITI0JIB30BAHHE (DyHKIIHH «MapKeT»

HaumenoBanue onepanuu (ycjayru) Pa3mep xomuccuu Komnanuu
IMoaxmouenue Oynkuu «Mapker» k JInuHOMy KaOHHETY He B3umaercs
Pasmemenne napopmanuu o Toapax ¢ ucnonab3oBaHueM DyHKuN «Mapker He B3umaercs

JlononHuTeRHAS KOMHUCCHSA 32 OKa3aHue Y ciayr KoMmnanun o obecrnedeHro HHPOPMaIHOHHOTO ¥ TEXHOJIOTHYECKOT0 B3aNMOICHCTBUS
MEXTy YYacTHHKaMH pacdeToB IpH ocymiecTiaeHnn OrmraTel 3a ToBap, nHdopMarms o KOTopoM OblIa pa3MelieHa ¢ HCIOJIb30BaHUEM He B3umaercs
@yHxumu «MapkeT».

IIpumeyanmue k pazgeny VI. Tapudos:

Moaxnrouenne Oynkimu «MapkeT» K JIuaHOMy KabUHETY ocymiecTsisieTcss KoMIanueil Ha 0OCHOBaHUM COOTBETCTBYIOIIEro 3ampoca [Toydaress, COCTaBIEHHOTO U TepeanHoro B KoMIanuio nocpeactsomMm
JInunoro kabuuera.

VIL Komuccenu Komnanunu 3a TexHuyeckoe cOnpoBokieHne pyHKkuuoHaaa JIuyHoro kabuHera

HaumenoBanue onepamnuu (ycjIyru) Pasmep komuccun Komnanuu

Texuuueckoe COIIPOBOXKICHUEC (byHKL[I/IOHaJ'[a Jluunoro xabuHeTa Ipyu HAJTUYUHN Ormat B NOJIB3Y I/IHTepHeT-MaFaZ’,I/IHa B TCUCHUC
pacueTHOro nNepruoia

He B3umaercs

TexHnueckoe conpoBoxaeHne GyHkironana JlnaHoro kabunera npu orcyrcTBru OmiaT B nons3y MIHTepHET-Mara3uHa B TeUeHHE CIEeAYIOIIX PacueTHBIX TepHOIOB:

IIpu orcyrcTBuu OMuIaT Mo COCTOSHUIO Ha KOHeN 6 (IIecToro) KajJeHAapHOro Mecsma 1mo 12 (JBeHaAaThIi) KaJleHIapHBIH MECSII 1999 py6neit, Ho He Gonee cymMmbl OIUIaT, MOIEKAIINX
(BKJIIOYHTENHHO) BKITIOUeHMIO B [lepeuncnenne
[Tpu oTcyTcTBUM OmuiaT Mo COCTOSIHUIO Ha KOHeI 13 (TpHHAALATOr0) KaJeHJapHOro Mecsla 1o 24 (aBaauaTh YeTBepThIi) KaJleHAapHbIH 7999 pyb6ueii, HO He Oosiee cyMMbI OIUIAT, MOICKAIIUX
MecsIl (BKIFOUUTEIHHO) BKIMoueHHIo B [lepeuncnenue
[pu orcyTeTBUE OMIaT MO COCTOSHUIO Ha KOHEI 25 (IBaAlaTh MATOT0) KAJICHIAPHOTO MecsIia Mo 35 (TpUIaTh MATHIN) KaJIeHIapHBIH 19999 py6uieit, HO He Gosiee cyMMBbl OMIIAT, MOUICKAIIIAX
MecII (BKITFOUUTEHHO) BKIFOueHHIo B [lepeuncienne

[opsaok pacyera U yNJIaThl KOMHCCHH 32 OKa3aHHe TeXHHYecKoe conpoBoxaenne Komnanueii pynkuuonana Juynoro kadbunera

Komuccus Komnannu 3a TexHu4eckoe conpoBoxkaeHne GyHkiroHana Jlnunoro kabuHera mouiexur ymiate [lomydaTtenem exemecsyHo npu oTcytcTBuu Omnat B aapec UurtepHer-marasuna [lomydatens B
TeUeHNe yKa3aHHOTO BHINIE B HacTosmeM paszene VII coorBeTcTBylomero PacueTHoro meprosa HadWHas ¢ MecAIla, CIEAYIOIIETo 3a MECAIEM, B KOTOPOM OBII OCyIIeCTBIeH nocneanui npuem [orydarenem
Omatsl B ero mois3y (nanee — «PacueTHsIi meproay»). PacueTHsI mepro/] 3akaHUMBAETCS B ITOCIEAHIH ICHb YKa3aHHOTO BBIIIE B HACTOSIIEM pasjerne PacuerHoro neprona.

Komuccus ynnaunsaercs [lonyuarenem B nopsiake, ycTaHOBICHHOM B paszene 6 JloroBopa, B mocieaHui KaJleHIapHbId JeHb COOTBETCTBYoIIEero PacueTHoro nepuoaa. Komuccust ocBo6ox1aeTcst 0T 0010KeHHs
H/IC B cootBercTBHH C 11. 1 ¢T. 145.1 HK P®, kak yyacTHHKA POEKTa [0 OCYILECTBICHUIO UCCIIEI0BaHUH, pa3pab0oTOK U KOMMEpLUAIU3aLlui UX Pe3yIbTaTOB B COOTBETCTBUU ¢ DellepanbHbIM 3aKOHOM OT 28
ceHts0ps 2010 roma Ne 244-03 «O6 HHHOBAaITMOHHOM LEHTPE « CKOIKOBOY..

IIpumeuanmue k pazgeay VII. Tapudos:
1. O6si3arenbCTBa 110 yIUIaTe KOMUCCHH 38 TEXHHYECKoe conpoBokaeHre Komnanueii Jlnunoro kabuHera He pacnpocTpansiorcs Ha [lomydareneil, kotopsiM yeranosiet Tapudusiii mian «JloGpokaccay.

2. [Ilpu orcyrcrBum B Tederne 3 (Tpex) mer ¢ marsr mociexneit Omneparmn, Omwiar B aapec UHTepHeT-Marasuna [lomydarenst n/uim oreparyii Mo BBIBOAY ICHEKHBIX CPEICTB HAa PACUCTHBIA CUET
Ionygarens, Kommnanus Brnpase B OJHOCTOPOHHEM HOPSAJIKE [0 MCTCUCHUU BBIIICYKAa3aHHOIO TPEXJICTHEIO CPOKA, CIUCATh CIUHOBPEMEHHO BO3HAIPAXKICHUE 32 TEXHHYECKOE CONPOBOKACHHUE
¢ynkunonana Jlmanoro kabunera [lomydarerns, B pa3Mepe ocTaTka JEHEXHBIX CpeCTB Ha Ganance MHTepHET-Mara3uHa, Kak He BOCTPEOOBaHHBIH.
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Ipunoowcenue Ne 4
Kk [lozoeopy 06 oxazanuu yciye nocpeocmeom Cucmemwt Robokassa

TAPUDBI
I. Komuccuu 3a okazanme yc.TIyl" KoMnanun mo odecne4eHnIo I/IH(l)OpMalIl/IOHHOFO H TEXHOJOI'H4€CKOIo B3aPIM0lIeﬁCTBHSI MpHA OCYIECTBJICHUN OnmaarTel
1) Tapudubie miuansl 18 CaM03aHATBIX
Bun (manmenoBanmue) IlnaTeskHoro cpencrBa/ LR T e i SO E TS
i () DN DD D Tapudnblii nian «ba3oBblii» Tapudubii nian «buznec»
. . . . 1
Visa International, MasterCard Worldwide, MUP, UnionPay', 3.90% 3.40%
SMHUTHPOBAHHBIE HA TeppuTopru PD

BankoBckas kapra Visa International, MasterCard Worldwide, smutHpoBaHHBIe 3a o

1 5 9,90% 9,90%
npenenamu PO, B Tom yncne onnara yepes EPUIT

Kapra paccpouxu 2 10% 10%
Onata 6e3 BBOIA MTS.Pay, SberPay, MirPay, T- Pay 3,90% 3,40%
AGHHBIX Alfa Pay 4,20% 3,70%
ToBapsl, CBA3aHHBIE C PEANBHOM JOCTaBKOM 5,40% 5,40%

IOMoney!
uHble ToBapsl 7,40% 7,40%
JMEKTPOHHEIE ToBapsl, omauennbie [Inarensumkamu ¢ ucroiab3oBanuem CBIT 3,50% 3,00%
CpelcTBa IUIaTexa

3 Mmec. 8% 8%
4 mec. 8,90% 8,90%
6 Mec. 11,20% 11,20%
8 mec. 13,60% 13,60%
Paccpouka’ 10 mec. 15,40% 15,40%
12 mec. 17,50% 17,50%
18 mec. 23,20% 23,20%
24 mec. 29,10% 29,10%
Kpenur 4-36 mec. 2,30% 2,30%
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2) Tapudublie miansl 1 CamozanaTbix 1o UHBIM MeTOAAM

HaumenoBanue TapudHoro miana

Bua (naumenoBanue) MHoro metona/sua (tum) peanusyemoro ToBapa
Tapudmnslii nian «ba3oBblii» Tapudmusblii n1an «busnec»
Oo6mas komuccusi MHOro Meroaa, B TOM 4mcIe: 7,10% 7,10%
Komuccus I[Tapraepa Komnanuu 3a
npenocrasnenue Cepsuca, B T.u. HIAC 2,86% 2,86%
1o ctaBke 22%
1 mec.
Komuccus Komnanuu 3a yciyru 3 mec.
Mokka 9 9
NTB, HJC ue obaraercst 4.24% 4.24%
Komuccus I[Tapraepa Komnanuu 3a
npenocrasnenue Cepsuca, B T.4. HIC 2,55% 2,55%
1o ctaBke 22% 6 Mec.
12 mec.
Komuccus Komnanuu 3a ycmyru o o
UTB, HJAC ne obnaraercst 4,55% 455%
O6mas komuccuss MHoro Mmeroaa, B TOM YHcJIe: 5,90% 5,90%
Supexc Iii Komuccus ITapraepa Komnanuu 3a npenocrasiieHue o o
Cepsuca, B T.4. H/IC 1o cTaBke 22% 3:42% 3:42%
Komuccus Komnannu 3a yenyru UTB, H/IC e 2.48% 2.48%
obnaraercst
O6mas komuccuss UHoro Mmeroaa, B TOM YHcJIe: 7,90% 7,90%
Komuccus [Tapraepa Komnanuu 3a npenocrasienne o o
Aunexe Cranr Cepsuca, B T.4. HJIC no craske 22% >:49% >:49%
Komuccus Komnannu 3a yenmyru UTB, H/IC e 2.41% 2.41%
obnaraercs
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Ilopsinok pacuera u ymiaTel KOMHCCHH 32 oka3anue Yciayr Komnanuu no odecneyennio HHGOPMALHOHHOI0 M TEXHOJOTHYECKOI0 B3aUMO/1eiicTBUSI IPpH ocymecTBIAeHnH OniaTbl
Komuccust Komnannu 3a okazanue Ycnyr KoMnanuu no obecrnedeHuo HHGOPMAIIIOHHOTO U TEXHOJIOTMYECKOT0 B3aUMOACHCTBHUS IPH ocyecTBIeHHH OMIaThl, pacCUUTHIBAETCS 10 hopmyrie:
>0 * K6, rae:
>0 — cymma Ormtatsl, B oTHOIIeHHH KoTopoit Camo3aHaTOMy OblIa okazaHa Yciayra KoMmmanuu mo obecriedeHHI0O HH(GOPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3auMoAeicTBusl CaM03aHATOTO C

Komnanueli npu ocymectsiaeHny OIIaTsl;
K6 — cTaBka kOMHCCHH B COOTBETCTBHHU C YCTAHOBJICHHBIM Tapu(HBIM IJIAHOM;

Komuccus ynnaunsaercs Camo3aHATHIM B AeHb HanpasieHus [loareepxaenus o6 Omiate B HOpsiike, yCTaHOBIECHHOM B pazzene 6 Jloroopa. Komuccus ocBoboxaaercst oT o6noxxenus HJC B
cootBercTBUH C 1. 1 cT. 145.1 HK P®, kak ygacTHHKa IIpoeKTa IO OCYIIECTBICHHIO HCCIIeIOBaHUI, pa3pab0TOK M KOMMEPIHAIH3ANH UX Pe3yJIbTaTOB B COOTBETCTBIH ¢ DeneparbHbIM
3ak0HOM 0T 28 ceHTsi0pst 2010 roma Ne 244-03 «O6 nHHOBaIMOHHOM IeHTpe «CKOIKOBOY..

HaumenoBanue Tapudnoro ninana YcaoBust npumenumoctu Tapuduoro niana

Tapu¢HbIi I1aH yCTaHABIHBACTCS:
Tapudusiii mnan «ba3oBbrii» 3) mo ymomganuto npu 3akmouennd [lomyqarenem [lorosopa;

4)B otHOweHuu [lonyuareneii ¢ 06oporom B Mecsan* — 1o 100 000 py6neii;

Tapudunsnii mian «busHecy TapudHblii IIIaH yCTaHABIMBAETCS IIPH JOCTHKEHME MHHAMAILHOTO 060poTa B Mecall * — ot 100 000 py6ueii 00 komneex.

2) HpaB](l.]'[a NpUMEHECHMS, MIEPECMOTPA U H3SMECHECHUSA Tapn(lmoro nJj1aHa B COOTBETCTBUHU C YCTAHOBJ/ICHHBIMU YCJIOBUSAIMU MIPUMEHUMOCTHU Tapn(lmux IVIAHOB

1) OOurue MOJOKEHHS
Ilepecmotp ycranosnenHoro Camozanstomy TapugpHOTO IuTaHa MOXKET OBITH OCYIIECTBIICH 10 HHUIIMATHBE 10001 13 CTOpOH.

ITepecmotp Tapucuoro miana no uHuImaTHBe CaMo3aHATOro ocyuectisercs KoMmanueil Ha OCHOBaHUM COOTBETCTBYyIomIero 3ampoca CaMo3aHATOro Ha u3MeHeHHe Tapu(dHOro IUIaHa IpU YCIOBHH
BbINOJIHEHHsE CaMO3aHATBIM YCIOBHIT ipuMeHIMOcTH Tapr(HBIX TIAHOB, YCTAHOBJICHHBIX JUIS 3ampairBaeMoro TapuHOro miaHa.

Kommanust Bpase B 0JHOCTOPOHHEM IIOPSIIKE IEPECMOTPETh paHee ycTaHoBIeHHBIH Camo3ansaToMy TapudHsii mian npu Hecobmoaennn CaM03aHITEIM yCTaHOBICHHBIX ISt Takoro TapudHoro miaHa
YCIIOBUI IPUMEHUMOCTH.

2) TIlopsiok u yciaoBus ycTaHoBjeHHs: HOBOro Tapuduoro niana nmo nununuaTuse CaMo3aHATOro Ha ocHoBaHUM 3anpoca Ha nu3meHeHue TapudHoro miana
CaMOo3aHATHIH IPH YCIOBUH BBITIOJHEHHS YCIIOBUIT MpUMEeHUMOCTH TapudHOTro miaHa, BIpase 3anpocuTs y KoMnanun m3MeHeHne paHee ycTaHOBIeHHOTo 1o JloroBopy Tapudnoro miana (Ho He Gornee
4yeM 1 pa3 B Mecs), HanpasuB B Kommanmio mocpenctsoM JInaHoro kabunera 3anpoc Ha u3MeHeHune TapudHoro rmiana, ykazaB B TAKOM 3allpoce HaNMEHOBaHHE 3anpammBaeMoro TapudHoro rana.
Komnanus ycranaBnuBaeT HOBbIH TapudHBI MUIaH MPU YCIOBUHU MOJOKHUTEIBHOTO pacCMOTpeHHs 3arnpoca Ha nu3MeHenue TapudHoro riana u BeimoiHeHUs: CaMO3aHATBHIM YCIIOBUH PUMEHUMOCTH,
YCTaHOBJICHHBIX Juisi 3ampainuBaemoro CamosansateiM Tapugnoro mnana. Ilpu stom Komnanus octaBisier 3a coboil mpaBo oTkazaTh Camo3aHATOMY B ycTaHOBJIEHHH HoBoro Tapu¢psoro mimaHa 6e3

HInarexHoe cpecTBO TOCTYITHO TONBKO st coBepiueHus Omiat 3a ToBapsl, peanusyemsie ITonyuatensvu — Pesuentamu. IIpeocTaBiseTcs NpH HANHUUK TEXHIUECKOM BO3MOKHOCTH

2 [epeuenn KapT paccpouek, HOCTYIHBIX [T coBepiierus Oruiat, pasMeleH B JinaaoM kadurere. [lpeocTapiseTcs My HATMYHY TEXHUIECKOH BO3MOKHOCTH

3 Brmiouaer B ce6s HITJ| MuKpoKkpeIuTHOW OpraHu3alny, MPe0CTaBIAIONIEH IIaTeXHbIH METOA.

Ornepanyisi Bo3BpaTa IpH UCTIOIB30BaHHU PACCPOUKH B KadecTBe [ImaTexHoro cpencTsa MoxeT OBITh ocymiecTieHa B Teuenne 30 (Tpuanaty) kaneHIapHsIX JHei ¢ MoMeHTa OruiaThl.

4 060poT B MecAI — cymMma coBepiieHHbIX Oruiat B nomb3y [omyuarens B OtaeTHOM nieproze. HoBbIit Tapu(HbII M1aH BCTYNAeT B CHITy € MEcsIa, CeIyomero 3a OTUETHBIM IEPHOJIOM, B KOTOPOM ObUT IOCTHTHYT MUHHMAITbHbIH
000pOT.

5 Ocymectenenue onepanuii Bozspata no Omatam, npomeamux ¢ ucrnonbzosanuem EPUIT uepes Jluuneblii kabunet Heoctynno. Crioco6 BO3BpaTa CPEICTB 110 TAKUM OILIaTaM onpesensercs Mexy [onydarenem u [Inarensimkom
6e3 yuactusa Kommnanuu.
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3)

4) IIpaBuiaa Bcrynjenusi HoBoro TapudHoro miana B cuiry

5)

o0bsicHeHHsT ipuanH. MHpOpMaIust 0 pe3ylbTataXx paccMOTpeHHs 3ampoca Ha m3MeHeHue TapugHOro riana (B TOM YHCIE Jara Hadana JIeicTBUsS HOBOro TapudHOTO 1aHa (TPH MOJOKHUTEIEHOM
paccmotpenun 3amnpoca)) goBoautcs Kommanueit 1o cBenenns CaM03aHATOro MyTeM HarpapieHus MHPOpMAaIoOHHOTO co00meHus B JIMIHBIA KaOUHET.

Hopsanok u yciioBusi ycranosJieHUust HOBoro TapudHoro niaana no naunuatuse Komnanuu

KomMmnanus mo OKOHYaHHM Ka)kAOro BToporo OTUETHOTo mepHoja, MPOBOAUT aHAIU3 COOTBETCTBHA TapH(pHOTro IulaHa, ycTaHOBIEHHOro CaMO3aHATOMY, YCIOBUSIM NMPUMEHHMOCTH. [Ipu BBIIBIEHUM
HapymeHnit CaMO3aHATEIM B TeUEHHE JIBYX CIEAYIOMUX JIpyr 3a ApyroM OTYETHBIX MEepPHONOB YCIOBUH IpuMeHnMoctd Tapudroro rana KoMnaHnus B TedeHHe Mecsna, CIeIyIOMEero 3a HCTeUeHHEM
Broporo OrdeTHOTO Teprona, Hampasimsier CamozanitoMy MHpopmanuonHOe cooOIieHne, coxepkaiiee TpeOOBaHHE 00 yCTpaHSHHH BBIIBICHHBIX HapymeHuid. Ecmm Camo3aHATHIM He yCTpaHseT
BBIIBIICHHBIe KoMIanuelt HapyIieHHs yciIoBHuid mpuMeHnMocTH TapudHoro miaHa B TakoM TperbeM OT4eTHOM neproae, KoMnanus Bpase B 0JJHOCTOPOHHEM MOPSIKe YCTaHOBUTH CaM0O3aHATOMY HHOIT
Tapu¢HbIA 1U1aH, KOTOPHI COOTBETCTBYET YCIOBHSIM NMPUMEHHMOCTH, HaUMHAs co ciemyromero OTYeTHOTro Ieproa Mocie BEISIBICHHs HapymeHus CaMo3aHATHIM yCIIOBHIT IpUMEHUMOCTH TapupHoro
IU1aHa, 6€3 IPeJBApUTEILHOTO YBEAOMICHHS.

Nudopmarms 06 usmeHennn TapugHoro miana (B TOM 4mclie HaMMEHOBaHHWE HOBOro Tapu(HOro miaHa W JaTa Hadana ero aeictBus) moBoaurcs Kommanueidn no cBeaeHust CaMO3aHSATOTO MyTeM
HarnpasiieHns MHdopmaronHoro cooduienus B JIMIHBIN kKaOnUHET.

Hogsiii Tapudnsiii mnan BerynaeT B cuity ¢ 00:00:00 mo MOCKOBCKOMY BpeMEHH B JieHb NpuHATHS KoMmanueid pemenus o naMeHeHnn TapudHoro miaHa coriacHo 1.2 u .3 Hactosumx [TpaBun, (nanee
— «[ara Bcrymienus TapudHoro ruiaHa B aeifctBue»). IIpu 3TOM cTaBka KOMHCCHM, COTJIaCHO HOBOMY TapudHOMY IUlaHy, NMPUMEHSETCS TOJBKO B OTHOIIEHMH OIiaT, COBEPLICHHBIX B IIOJB3Y
Camo3zanstoro HaunHas ¢ Jlatel BeryruieHuss TapugHoro mmaHa B geiictsue. s Oruiat, coBepiieHHBIX B onb3y Camo3ansaToro 1o Jater Becryminenus Tapudnoro miana B aeiictsue (10 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIFOUHTEIIHHO), IPHMEHSIETCS CTaBKa KOMUCCHH, yCTaHOBIIeHHast Tapu(HBIM IUIaHOM, IeHCTBYIOIMM Ha MOMEHT OKa3zaHuMs Takoil Yciyru Komnannu (ocymectsienus Omarsr).

B cnyuae, ecnu B mons3y Camosanstoro o0yzaer coepinena Omnata ToBapa, BUA KOTOPOTO OTJIMYACTCS OT 3asBJICHHOrO CaMO3aHATHIM B paMKaX OCYIICCTBICHUS CBOCH NESTENBHOCTH, TO KommaHus
BIIpaBe MPUMEHHUTH B OTHOIICHUH NaHHOW Oriatel cTaBKy komuccuu Komnanuu B pasmepe 7,15%, He3aBUCHMO OT YCJIOBHN MPUMEHSIEMOT0 JaHHbIM CaMo3aHAThIM TapuQHOTro miaHa.

II. Komuccum 3a oxkazanue Ycayr Komnanuu no odecneyeHn10 MHGOPMAIMOHHOIO M TEXHOJIOTMYECKOr0 B3auMo/ieiicTBUs pu ocymectBiaennu Ilepedu ciaenns

HaumenoBanue onepauun (ycayru) Pa3mep komuccun Komnanuu

Obecrnieuenne MHGOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3amMojeHcTBua Mexay [lomydarenem u PacueTHsIM GaHKOM IpH mepenade

IUTATe)KHBIX MHCTPYKIMHK U1 ocymecTBieHus [lepedncnenns Ha cymmy 6onee 20 000 (aBaamaty TeicsSd) pyOureit He B3umaetcst

Obecrnieuenne MHGOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3amMojeHcTBusa Mexay [lomydarenem u PacueTHsIM GaHKOM IpH mHepenade

50 (maTbaecst) pyoaeii oo

TUTATe)KHBIX MHCTPYKIMH 1t ocymiectBieHus [lepeuncnenns va cymmy meree 20 000 (aBaauath TeicsSd) pyOureit He B3umaercs, ecnu [lepeuncienne ocymecTBIseTCs Ha
pacuetHsIit cuet [lomyuaTens, oTKpbITHIA B PacueTHOM OaHKe

ObecnieyeHne WHPOPMAIMOHHOTO W TEXHOJOTHYECKOTO B3aUMOeicTBUS Mexnay [lomyuarernem m PacdeTHeIM GaHKOM IpH mepenade 50 (maTeaecar) pybneit mido

IUIATEXKHBIX MHCTPYKLMHI Ul OCYLIECTBIEHHs NOBTOpPHOro IlepeunciieHns NeHEXHBIX CPeACTB B moJb3y Ilomyudarens, orMeHeHHOro He B3umaercs, ecu [lepeuncienne ocyuecTBsAeTCs Ha

paHee, BCIIEICTBHE HEKOPPEKTHO H/MITH OIIMO0YHO YKa3aHHBIX PEKBU3HUTOB ILIATEXka, BHE 3aBUCUMOCTH OT CyMMbI [lepeunciienus. pacueTHsIii cuer Ilomydarens, oTKphITHIL B PacueTHOM GaHKe

l'lopﬁzlmc pacuera " ymjiatbl KOMUCCHHA 32 OKa3aHHUe YC.Hyr KomMnanum no odecrnevyeHuo I/IH(I)OpMaI_[l/IOHHOFO U TEXHOJOI'H4€CKOIro BSaHMO}IeﬁCTBI/Iﬂ NnpH oCyleCTBJIEHUH l'lepe!mc.ﬂemm

Kommuccenst 3a okazanue Ycmyr Kommannu o obecrieueHHIo HHGOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO B3anMOIeHCTBHS Mexkay Pacuernsiv 6ankoM u [lomyuareneM npu repefade IIaTeKHBIX HHCTPYKIUH TS
ocymiecTsieHus [lepeuncnenns, ymnaunsaercs [lomydgarenem B geHb ocymectBieHus [lepedncienns B MOpsAKe, yCTAaHOBICHHOM B pasjene 6 Jlorosopa. Komuccus ocBoboxaaercs ot obnoxenns HJC B
cootBercTBHH C II. 1 cT. 145.1 HK PO, xak yuacTHIKa IpoeKTa IO OCYIIECTBICHUIO UCCIIEIOBAHI, Pa3pab0TOK 1 KOMMEPIHATH3ANNHN UX PE3YIbTATOB B COOTBETCTBHU ¢ DeniepaibHBIM 3aKOHOM OT 28 CeHTAOps
2010 roga Ne 244-®3 «O06 HHHOBALIMOHHOM LIEHTPE «CKOJIIKOBOY.
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III.KoMuccun 3a oka3aHue YCler Komnanun no o6ecreueHnio I/lH(l)OpMaIIl/IOHHOFO H TEXHOJIOrH4€CKOro B3aHMOI[ei;ICTBPISI npu OCYIECTBJICHUHN Onepauml BO3BpaTa

HaumenoBanue onepanuu (ycayru) Pa3mep komuccnn Komnanuu

ObGecnicueHne WH()OPMAIIMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJCHCTBUS MEXAYy YUYAaCTHHKAMH pAcyeTOB IPH OCYIICCTBICHUH
Ornepauunu Bo3Bpara ¢ ucnoibszoBanueM Oynkunu « REFUND»

He B3umaercs

IIpumeyanmue k paszaeay 1II. Tapudos:

INopsnok ocymectenenus Onepanuu Bo3spara ycraHosieH B [Ipunoxenun Ne6 x Jlorosopy.

IV. Komuccenu Komnanuu 3a noak/rodenue u ucnojb3oBanue @ynkuuu «SMS-pacebuikay
HaumenoBaHue onepauum (ycayru) Pasmep komuccun Komnanuu
Monxmouenne @ynkunu «SMS-paccbiikay k JInuHOMY KaOUHETY He B3umaercs
HcnonpzoBanne @yHkuun «SMS-pacchliika 7 pybneii 3a KaxI0€ HAIIpaBJIEHHOE SMS-COo0IeHHe!

[opsiok pacyera ¥ yNJIaThl KOMHCCHH 32 HCNOAb30BaHne PyHkuuu «SMS-paccblika»

Komuccus 3a ucnonb3oBanne @ynkuun « SMS-paccpiikay yminauuBaercs [lomyuaTenem B aeHb ucnonb3oBaHus OyHkiuu «SMS-pacchiiikay B MOpsIKe, YCTAaHOBICHHOM B pasnene 6 Jlorosopa. Komuccus
ocBoboxaaercs ot ooioxkennst HJIC B cootBerctBuu ¢ 11. 1 c1. 145.1 HK P®, kak yyacTHHKa MPOEKTa 10 OCYLIECTBICHHIO HCCISIOBAHUH, pa3paboTOK 1 KOMMEPIHAIM3ALIH HX Pe3yIbTaTOB B COOTBETCTBUH
¢ denepanbHbIM 3aKOHOM OT 28 ceHTs0ps 2010 roga Ne 244-03 «O6 HHHOBAIIMOHHOM IIEHTPE « CKOJIKOBOY..

Ipumeyanmue k pazgenay V. Tapudos:

IMoaxnrouenne Oynkunn «SMS-paccbutka» k JInmgHoMy kabuHeTy ocymiecTsisercss Kommanuelh Ha OCHOBaHMH COOTBeTCTBYIomIero 3ampoca [Tomywarens, cocTaBieHHOro W nepeaaHHoro B Kommanuro
nocpenctsoM JInyHoro kabuHera.

Komucceust 3a MOAKIIOUEHHE U HCTIOJb30Banne OyHkin « SMS-pacceuikay B otHounrennu Orutar yepes Cepsuc «Ilogenu» B pamkax JloroBopa o6 ucrons3oBanud Ilnatdopmel «ITofenn» mocpeacTBoM
Cucremel Robokassa Kommnanueii He B3uMaercst

V. Komuccnu 3a noak/ioyenue v ucnojb3oBanue ®ynkuuu «Mapker»
HaumenoBaHnue onepauum (ycayru) Pasmep komuccun Komnanuu
Honxmouenne Oynkimn «Mapker» kK JInaHoMy kabuHeTy He B3uMaeTcst
Pa3memenne nudopmarmm o ToBapax ¢ ucrons3oBanneM Oynkmmn «Mapker He B3umaercs

Oxkazanne Ycryr Komnanmm o obecredennio NHGOPMAIMOHHOTO U TEXHOJIOTHYECKOT0 B3aNMOIEHCTBHS MEXK/Ty Y YaCTHHKAMH PAcueTOB
npu ocymiectiaeHnn Omatsl 3a ToBap, HHOpManus o0 KOTOpoM ObITa pa3MeleHa ¢ ucnons3oBanneM Oynkimn «Mapker» He B3umaercs

IIpumeuanmue k pazgeay VI. Tapudos:

Ioaxmouenune Oynkuu «Mapker» k JInuHoMy kabuHeTy ocyecTsisiercs KoMmnanueit Ha 0cHOBaHHM COOTBETCTBYIoIero 3amnpoca IlomydaTens, cocTaBneHHOTo U nepeaaHHoro B Kommnanuio mocpeacTsom
JIngroro xabuHeTa.
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VI Komuccnn KoMmanuu 3a TeXHHYECKOE COIPOBOKACHUE (pymcunona.na JInmyHoro KabmHeTa

HaumenoBanue onepanuu (ycjayru) Pa3mep xomuccuu Komnanuu

Texauueckoe COIIPOBOKACHUEC (byHKIII/IOHa.Ha JInunoro xabuHeTa IIpyu HAJIMYUHN Ormat B TOJIB3Y I/IHTepHeT-MaFaBI/IHa B TCUYCHUC
pacueTHOro nepuoaa

He B3umaercs

TexHuueckoe conpoBoxaeHHE QyHKIHOHANA JInuHOrO KabuHeTa pH oTcyTcTBHU OMiaT B monk3y MHTepHET-Mara3uHa B TEUSHHE CIEIYIOIUX PacueTHBIX IepHOa0B:

[pu orcyTcTBUM OMUIIAT MO COCTOSHHIO Ha KOHEIT 6 (IECTOro) KaleHAapHOro Mecsa mo 12 (IBeHaaaThlii) KaJeHIapHbIA MeCSIT 1999 py6neii, Ho He 6osee cyMMbl OTuIaT, TOAICKAITIX
(BKJTFOUHTENIBHO) BKJIFOueHHIO B [lepeuncienue
IIpu orcyrcTBuu OMuIaT 1Mo COCTOSHUIO Ha KOHel 13 (TpHHAANATOr0) KaIeHIAPHOTO Mecsa mo 24 (1BaAnaTh YeTBEPTHI) KaleHAapHBINH 7999 pyb6uneii, Ho He Gonee cyMMbl OTUIaT, TOAIESKAIIIX
MecsIl (BKIIOUYUTEIIHLHO) BKJIIOUeHHIO B [lepeuncienue
IIpn otcyrcTBrM OIUIaT IO COCTOSIHUIO Ha KOHeN 25 (IBaJuaTh MATOr0) KaJeHIapHoTo Mecsna 1o 35 (TpuALaTh MAThIH) KaJeHIapHbII 19999 py6ueii, Ho He Gonee cyMmbl OIUIaT, MOAIEKAIINX
MecsI] (BKIIIOUUTEIBHO) BKIIOUYeHMIO B [lepeuncienne

HOpﬂIlOK pacdeTra M yijiaTbl KOMMCCHUH 32 OKa3aHUE TEXHUYECKOE CONIPOBOKACHUE Komnanmeii q)ymcunonana JIu4HOTr0 KabuHeTa

Komuccenst Kommanuu 3a Texandeckoe conpoBokaeHue gyHkimonana Jimqaoro kabuHeTa noaiexxuT yiuare [lomyugarenem exemecstaHo npu orcyTcerBun Oruiat B anpec MHTepHer-marasuna Ilomydatens B
TEYCHHE yKa3aHHOTO BBIIIE B HACTOAIIEM paszene VI coorBercTByromero PacyeTHoro neproga HauMHas ¢ Mecslla, CIEAYIOIIEro 3a MECSILIEM, B KOTOPOM ObLI OCYIIECTBIICH MocaeaHui npueM Ilomyyarenem
Omuathl B ero noins3y (nanee — «PacueTHblii mepruoay»). PacueTHsli eprno/] 3akaHYMBAeTCs B MTOCIIEAHNH ISHb YKa3aHHOTO BBILIE B HACTOSIIIEM pasjere PacueTHoro neprona.

.Komuccns ynmnaunsaercs [lomydatenem B opsaKe, yCTaHOBICHHOM B paszene 6 JloroBopa, B MOCIIEAHUI KaJleHAapHbIN IeHh COOTBETCTBYIOMmEro PacuetHoro neprona. Komuccus ocBoboxkaaercs ot
o6noxenus H/IC B cootBercTBuy ¢ 11. 1 cT. 145.1 HK P®, kak yyacTHHKa IPOEKTa 10 OCYNIECTBICHHIO HCCIIEOBAHMUM, pa3paboTOK M KOMMEpIHAIU3ALNH HX PE3yJIbTaTOB B COOTBETCTBHHU ¢ DenepaabHbIM

3akoHOM OT 28 ceHTs0ps 2010 roma Ne 244-03 «O6 MHHOBAITMOHHOM LIEHTPE « CKOIKOBOY..

IIpumeuanmue k pazgeay VI. Tapudos:

1. TIpu orcyrcreum B Teuenue 3 (Tpex) ser ¢ marsl mocneaneii Onepanuun, Omnar B agpec MHTepHeT-Marasuna [loydaress W/din olepalii Mo BbIBOY JIE€HEKHBIX CPEICTB Ha PaCUETHBIN Cyer
Momyqarens, Kommanust BipaBe B OJHOCTOPOHHEM MOPSAKE MO HCTEUECHHM BBIIEYKA3aHHOTO TPEXJIETHETO CPOKa, CIIHCATh €ANHOBPEMEHHO BO3HATPAXKCHHUE 33 TEXHUYECKOE COIPOBOXKACHHE
¢ynknnonana Jlranoro kabunera [lomyuarens, B pa3Mepe ocTaTka JEHEXHBIX CpeCTB Ha Oanmance MHTepHeT-Mara3muHa, Kak He BOCTPEOOBaHHBIMH.

'Kupunmuia. Coobienne qmmHoit 10 70 CHMBOJIOB BKIIOUMTEIHHO Tapuduiupyetcst kak 1 SMS. Coofluenne ¢ KonM4ecTBOM 3HakoB Gonee 70 Tap HpHUIMPYETCs M0 YacTsAM, U3 pacueta He Gojee 67 CUMBOIOB B OHOM
yacTH. [Ipo6estbl ¥ 3HAKK MPEMMHAHMS CUHTAIOTCS 32 OT/ACIBHBIC CHMBOJIBL.
Jlatununa. Coobuienne auHoM 10 160 CHMBONIOB BKITIOUNTENBHO Taprduuupyercs kak 1 SMS. CooOllieHne ¢ KoIH4ecTBOM 3HaKkoB Oosee 160 TapuduimpyeTcs no 4acTsiM, U3 pacuera He 6onee 153 cuMBOJIOB B OJJHOI 4acTH.
IIpoGensl 1 3HAKH NPENUHAHUS CUUTAIOTCS 32 OTACIBHBIC CHMBOJIBL. JIATHHCKHM CUHTAeTCs COOOIICHIE, KOTOPOE COAEPIKUT OYKBBI HCKITIOUUTEIBHO JIATHHCKOTO alI(haBUTa, OHO TAKOKE MOJKET COAep KaTh HU(PHI X HHBIC Pa3peHICHHBIC
cumBoIIbL. CooOIeHue, B KOTOPOM IIPUCYTCTBYET XOTh OJHH KUPMIUIMIECKUH CHMBOJ, TapH(HUIUPYeTCs KaK KHPULTHIECKOE.
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Tpunoocenue Ne5
k Hozo6opy 06 oxazanuu yciye nocpedcmgeom Cucmemot Robokassa

Hopsanok okaszanus Yciayru «Robouexkn»
(nanee no Ttexkery Hacrosimero Ilpuaoxenns NeS k Jlorosopy — «Ilopsnok»)

1. ﬂOHOJIHHTeJIbeIe TePMHUHDbI, HCITIOJb3YyEMbIC IO TEKCTY Hopﬂ)nca

ITapTHep — ropuandeckoe IuIo, 3aKmouuBiiee ¢ Komnanuell cooTBETCTBYIOIIEE COTTIAIIEHHE O COTPYIHUUYECTBE, B PAMKAX
KoToporo mnpeznocrasisier [lodgydaTento BO3MOXKHOCTh IPHOOpECTH (apeHa0BaTh) KOHTPOJIbHO-KACCOBYIO TEXHHUKY, & TaKKe
(ucKaIbHBIC HAKONWTENW B IOPAIKE W HAa YCIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMHU IOTOBOPAaMH, 3aKITIOYAEMBIMH
Mexxay HuMH. [lepedens [lapTHepoB pasmereH B JImgHOM KaOuHETE.

O(I)I[ — OoriepaTrop (bHCKaJ'H)HI)IX JaHHBIX, C KOTOPbIM Komnanus u/vnu Honyanem, 3aKJIIOUYUIN COOTBeTCTByIOHII/Iﬁ AO0TOBOD.

KaccoBblii 4eKk KOppeKIHH - KACCOBHIN YeK, KOTOPEIi popmupyetcs [lomydarenem nim KoMmmanueit B ciydae mpenocTaBiIeHAS
[omygatenem HemocToBepHO# mMHGOpMarm 06 Orare/HenpenocTaBieHns wHpopManuu o0 OmaTe WM HAJTHMYUS HWHBIX
HapymeHnii @enepanpHoro 3akoHa Ne 54-03, momymennsix [lomygarenem.

2.1.

2.2.

2.3.

2.4.

3.1.

3.1.1.
3.1.2.

3.1.4.

3.2.

4.1.

4.2.

4.3.

4.4.

2. OOmue MoJI0XKeHUS
Hacrosimmit [Topsimox ycraHaBnuBaeT MopsiioK M ycioBusi okazanus Kommanwueit [lomyuaremo Ycnyru «Robouexm»
(manee mo texcty [lopsinka — «Ycimyray), a Takxke peryiaupyeT npasa u 00s3aHHOCTH CTOPOH, BO3HUKAIOIIUE B CBSI3U C
OKa3aHueM Y CIIyTH.

KoMnanus oka3piBaeT Ycinyry Kak OaHKOBCKMH IUIATE)XHBIH areHT — IUIATE)XHBIA arperatop Ha OCHOBaHUH
®DenepanpHOro 3akoHa Ot 27.06.2011 Ne 161-D3 «O HanpoHanpHOHN IUIaTeXHON cucteMe» U denepaibHOro 3aK0Ha OT
22.05.2003 Ne54-®3 «O mpUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHHMKH NPH OCYIIECTBICHUM HAJIMYHBIX JIEHEKHBIX

pacueToB U (WJIH) PACYCTOB C HCIIOJIH30BAHKUEM JICKTPOHHBIX CPEJCTB IUIaTexay (nanee — «DenepanbHblil 3aKoH Ne54-
D3y).

3a okazanume Ycmyru Ilomywarens ymnaunBaer KommaHum KOMHCCHIO B pasMepe UM B NOPAIKE, YCTAHOBICHHOM B
Tapudax.

B pamkax okazanus Ycnyru Komnanus npenocrasisiet [lonyuarento BO3MOKHOCT MOJKIIOYHUTH K JINUHOMY KaOHHETY
crenyroniee pemenne (nanee — «Pemenne»): pemenne «Pobouekm», B pamkax kotoporo Kommanms obecnedmBaeT
HalrpaBJeHUE KaccoBOro d4eka llmarenblinKy B 3JIEKTPOHHOM (opMe, a Takxke mnepenady (HCKaNbHBIX TAHHBIX B
DenepanbHy0 HaIoroByto cinyx0y (depes OP/I, ¢ kotopeiM Kommanus 3axiiounia 10roBop) MO OCYIIECTBICHHBIM B
none3y Ilomywarens Orulatam, ¢ HpPUMEHEHHEM KOHTPOJIBHO-KAacCOBOM TEXHHUKHM M (HCKAIBHBIX HAKONHUTEJCH,
3aperucTpupoBaHHbIX Ha KommnaHuto.

3. Iopsiaok noak/I04YeHUus1 Y Cayru
B nenax nogxmouerus Y cayru Iomygareno HE060X0MMO pyKOBOACTBYSICh HHCTPYKILUSIMH, pa3MeIIeHHBIMU B JINIHOM
KaOuHeTeE:
BEIOpaTh B JInuHOM KabmHeTe Pemenne;

OCYILECTBUTh HACTPOMKHU MHTEpHET-Mara3uHa, B COOTBETCTBUU NapaMeTpaMH U JaHHBIMH, NIPEAYCMOTPEHHBIMU B
TEXHUYECKOH TOKyMEHTAINH, pa3MeieHHON B JInuHOM KaOuHeTe (fanee — «TeXHU4YecKast JOKYMEHTAIHD ), a TaKKe
¢ UCTIONB30BaHNEM (YHKIMOHANA, IpeaocTaBisieMoro Komnanueit B JIuunom xabunere;

yKa3aThb B COOTBETCTBYOLIEM pa3jesne JimuHoro kabuHera npuMensemyto [lomyuaTenem cucTeMy HalIoT000I0KEHHS,
CTaBKy Hajiora Ha J00aBICHHYIO CTOMMOCTH, IIPUMEHAEMYI0O B OTHOLICHHH peanusyemoro Ilomygarenem Tosapa,
3HauYEHHE PEKBU3HUTOB «IIPU3HAK MTPEAMETA PAacueTay U «IIPU3HaK crocoba pacueray;

NOATBEPAUTL B JInunom kabHHETE CBOIO TOTOBHOCThH K Ha4daJly OKa3aHHud Kommannei YCJ'IyFI/I.

Kommanus, mo ¢akty coBepiuenust [lomyuatenem AeWcTBHiA, yka3anHbix B 1.2.1 Ilopsaka, DOBOIUT 10O CBEACHUS
[Tosrydarens o naTe Hayama okazaHusi Y cliyry myTeM Hanpasienust MupopmammonHoro coobmienus B JINUHBINH KaOUHET.

4. Tlopsinok oxka3aHus YCJIyru
Kommnanwust obecrnieunBaeT HarpaBieHue kaccoBoro ueka [lnaTenpmuky, a Takke nepenady GUCKalnbHbIX TaHHBIX B OD ]
no ¢axry Hanpasienus [Toxyuarento [ToarBepxnenus o coepieHnn OruiaTh.

B cnydae cosepmenust Oneparun Bo3Bpata, Kommanus obecneunBaeT HampasieHHe lImaTenpIiuKy KaccoBOTO deka
BO3BpaTa, a Takxke mepenady ¢uckampHbIX MaHHBIX B OD/] mo daxry Hampasineruro [lomyuaTento mOATBEPKICHUS O
coepureHny Omneparyu BO3Bpara.

I/Ichopmaunﬂ O BBIJIAHHBIX KACCOBBIX Y€KaX W KACCOBBIX YEKOB BO3BpaTa, a TaKK€ NEPECIAaHHBIX (l)I/ICKaI[I)HBIX JaHHBIX
0D/, pasmemaercsa Kommanueii B Jlnunom kabuHeTe.

Ilo oxoHuaHuuU KaXXaoro Ot4eTHOTO nepuonaa, Kommanus B NopsAAKE U B CPOKH, YKA3aHHBIC B PaA3JCIIC 7 I[OFOBOpa,
MMpeaOCTaBJIACT HonyaneJno Oruer arenra. HpeHOCTaBHCHI/IC OtueTa arcHra, a TakXXE COIJIaCOBaHUC HH(bOpMaIII/II/I u
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

JIaHHBIX, coeprkamuxcs B OT4eTe areHTa, OCyIIEeCTBIIETCS] aHAIOTHYHO TOPSAKY COTTIacOBaHUsI AKTa, yCTAaHOBJICHHOMY
B paznene 7 Jlorosopa.

5. TIpaBa, 00s13aHHOCTHU U OTBeTCTBeHHOCTH CTOPOH NMpPH 0Ka3aHUU Y CIIYTH

Komnanwus o0s3aHa Tipu OKa3aHuU Y CIyTH coOMronaTh TpeOoBaHMs, ycTaHOBICHHBIE DenepanbHbIM 3aKoHOM Ne54-D3,
B TOM YHCJIE TPEAOCTaBUTE [10oirydaTennto TEXHNUECKY 0 BO3MOXKHOCTB Ilepejadn BeeX (pUCKaNbHBIX JaHHBIX B KoMmaHHIO
JUTSL HaJUIeXKAIIETo OKa3aHus Y CIIyTH.

Honyanem, 00s13aH Mpea0CTaBJIATh Kommnanuu JOCTOBCPHYIO U MOJHYIO I/IH(l)OpMaHI/IIO (6] (bHCKaJ'II;HI)IX JaHHBIX I1O
OcymeCTBﬂeHHOﬁ B IOJIB3Y HonyanemI OnnaTe, JJIA HaaJIeXKalero oKasaHus Kommanuei chyrld.

Komnanus 00s3aHa npu BHeCeHUU n3MeHeHnid B DenepanbHblii 3akoH NoS4-D3 /iy B WHBIC HOPMATUBHO-ITPABOBBIC
aKThl, W3aHHbIe B pamkax denepanbHoro 3akoHa Ne54-D3, Tpebyromue ot [lomydaTens nepenaun JONOTHUTEIBHBIX
napamMeTpoB Ui (GOPMHUPOBaHMs (PUCKATBHBIX JAHHBIX, JOpaOaThIBATh TEXHHYCCKYIO JOKYMCHTAIIMIO M ()YHKIIMOHAT
JlmuHoTrO KaOMHETa, a TaKXKEe B CPOK HE Mmo3aHee 7 (CeMM) KaJCHOApHBIX JTHEH IO NaThl BBEACHUS B JCHCTBUC TAKHUX
u3MeHeHul, HanpaBuTh [lomyuarento MHpopManmoHHOE COOOIICHHE, COIEpIKaIlee YBEIOMIIEHHE O HEO0OXOAUMOCTH
[Momny4aTemno OCyIIeCTBUTh IOMOIHUTEIbHbIC HACTPOMKK VI HTEepHET-Mara3nHa, B TOM YHCIIe C UCTIONb30BaHueM JINUHOTO
KabuHera.

[onyuatens 06s13aH npu nony4ennn ot Komnannu MHpopmaronHoro coodienus B coorBerctBu ¢ 11.5.3. ITopsiaxka,
OCYIIECTBIISITh JIONOJIHUTEJIbHBIE HACTpOWKM MHTepHeT-marasuHa w/wnn JInuHoro kaOuHeTa B CPOKH, yKa3aHHBIE
Komnanueii B Takom MH(DOpMALIMOHHOM COOOILIEHNH.

HactosmmmM, [onygarens npenocrasisier Komnannu mpaBo MpH HEUCIIONHEHUH ¥/WIN HEHAIIS)KAIIeM HCIOTHCHUH
[MonmyyareneM CBOMX 00s3aTEIbCTB, IMPEAYCMOTPEHHBIX HACTOSINUM IyHKTOM [lopsiika, WCHOJIB30BaTh IS
(hopMUpOBaHUS MOJHBIX (DUCKATBHBIX JAaHHBIX IMMApPaMETPhl IO YMOJIYAHHIO», BKIIIOYAs, HO HE OrPaHUYUBAsACH
CJeIyIONIMMHU MapamMeTpaMu: JJis apaMmeTpa «IpU3HaK crnocoba pacueTay UCIOIb30BaTh 3HAUEHUE «IIOJIHBIN pacyeTay,
JUJISl TapameTpa «IpU3HaK MpeaMeTa pacuera» UCIO0JIb30BaTh 3HAUCHHUE «IIJIATEA.

Kommnanwus He HeceT OTBETCTBEHHOCTh B CiTydae NpefocTaBieHus [lomydaTeneM HerocToBepHOH HH(DOpMaUK W/ HIH ITPH
HeucnonHeHuu [lomyyarenem cBoux 00s3aTeIbCTB, IPEyCMOTPEHHBIX B 11.5.4 [Topsinka, moBieKmunx 3a coboii ykasaHue
B KaccoBoM 4eke 1 nepenade OD/] HeKOPPEKTHBIX (PUCKATBHBIX TAaHHBIX.

Komnanust BmpaBe NMPHOCTaHOBHUTH OKa3aHWe YCIyTd B ciydae Hapymenus [lomyuarenem ycmoswii [loroBopa u
IMopsinka, B ToM 4rcIiIe IPH BEISIBICHAH (akTa mpeaocTaBicHus [lomydaTenemM HetoCcTOBepHOU HH(POpMAITHH, YKa3aHHOH
B 11.3.1.4 [lopsanxka.

[Monyuatens, ucnoip3ylomui penienue «Pobouekn», B ciaydae MpegocTaBieHus it GOPMUPOBAHKS KacCOBOTO YeKa
HeZI0CcTOBepHOI mHpopMarmu 06 Omtare/HenpenoctasineHus nHpopmanuu 06 Omate WM HATUYUS WHBIX HapyIICHHH
OenepanpHoro 3akoHa No 54-@3, momymensix [lomydaremem, mMeeT mpaBo oOpaTutbes B KommaHuio mis
(opmupoBanus KaccoBoro ueka KOppeKIHUH.

Taxxe [lomyuarens BrpaBe caMOCTOSITENILHO chopMupoBaTh KaccoBblil Yek KOPPEKLMH B ClydasX, YCTaHOBJIEHHBIX
nonoxeHusaMu @enepanpHoro 3akoHa Ne 54-D3, npu HATUYNY TEXHIYECKOH BO3MOXKHOCTH. B ciryyae caMocTosITeIbHOTO
odopmienus Iomxygarenem KaccoBoro ueka xoppekiun KoMmaHus He HECET OTBETCTBEHHOCTH 3a MPAaBUIBHOCTH €r0
(hopMupoBaHUS M BOZMOKHBIE HETATUBHBIE TIOCHeACTBUA A1 [lomydaTens.
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1.1.

1.2.
1.2.1.

1.2.2.

1.3.

1.4.

L.5.

L.6.

1.7.

2.1.

2.2.

2.3.

2.4.

2.5.

2.5.1.

Ipunoocenue Neb
k Hozo6opy 06 oxazanuu yciye nocpedcmgeom Cucmemot Robokassa

Hopsanox B3aumoneiicrBusi CTopoH npu ocymectsjennn Onepanuu Bo3BpaTa

(nanee no Texkery Hacrosimero Ilpuiaoxenns Ne6 k Jlorosopy — «Ilopsinok»)

1. OOmme MoJIo:KEeHNsST

Hactosmmuit [Topsmok ycTaHaBimBaeT MOPSAOK M YCIOBHS ocymiecTBieHus Omeparnuii Bo3Bpata I[lmarempmuky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PEryIHpyeT mpasa n ods3anHocTH CTOpOoH npH coBepiieHnn Oneparuii Bo3Bpara.

Honyanem, BIIpaB€ OCYUICCTBUTH Onepaumo BO3BparTa HJ'IaTeJ'II)IIII/IKy CJICAYIOMUMU crocobamu:

¢ ucnons3oBanueM dynkuun «REFUND». B nannoM ciaydae Omeparust Bo3BpaTa OCYIIECTBISCTCS Ha OCHOBaHHMU
3ampoca Ha ocymecTsieHnn Onepaiyy Bo3Bpata (nanee no tekcry [lopsiika — «3ampoc») 3a cyeT IeHEKHBIX CPEJICTB,
nojuiexamux BkiIodeHuto B Ilepeuncnenus. Ilopsaok ocymectBieHus Omnepanuy Bo3BpaTa ¢ HCNOJB30BaHUEM
Oynkiuu «REFUND», a Takxke nopaaok coctaBieHus u nepegauu Ilomydarenem B Komnanuto 3anpoca ycTaHOBIEH
B pazzene 2 [opsaka.

HenocpeAcTBeHHO [lmatenpiuky 6e3 ywactuss Kommanuu. B jgaHHOM ciiydae BO3BpaT JCHEKHBIX CPEACTB
[Tnarenpimky mo Omnepanuu Bo3BpaTa ocyuiecTsisercs [lomydarenem camocTosaTenbHO (0e3 yuactus Kommanuu u
PacuerHoro 6aHka) crocoOOM, OTPEICICHHBIM JOTOBOPOM, 3aKIIOYCHHBIM Mexy [lomydatenem u [1naTenpukom ¢
y4eToM TpeOOBaHUI, YCTAaHOBJICHHBIX 3aKOHOIAaTeILCTBOM Poccuiickoit @enepariuu. [Topsinok Bo3pata [lonydarenem
JeHexHbIX cpeacTs [lnatenpiuky mo Onepaiuu Bo3Bpara 6e3 yuactus Kommnanuu He siBisieTcs npeaMeroM Jloropopa
u [lopsiakoM He ycTaHaBIMBAETCS.

3a oOecrnieueHne HWHPOPMAIMOHHOTO U TEXHOJIOIMYECKOTO B3aMMOJCWUCTBUS MEXAYy YUYacTHHKaMH pacueToB IpH
ocymectBiiennn Onepaunu Bo3Bpara [lomydarens ymiaduBaer KoMmaHuu KOMHCCHIO B COOTBETCTBUM C Tapudamu
(manee no texcty [lopsaka — «koMHCCUA).

Onepaum{ BO3BpAaTa HE BJICUCT IJIA Kommanuu 00513aTeNbCTB 10 BO3BparTy Honyanemo KOMHCCHH 3a OKa3aHHeC YCJ'IyF
KOMHaHI/II/I, yHHa‘IeHHOﬁ HonyaneneM B COOTBCTCTBUU C YCTAaHOBJICHHBIM Honyanemo TapI/ICI)HBIM IIJIAHOM.

Pacuersl ¢ OmurenTom o Onepanny BO3BpaTa OCYIIECTBIIOTCA PacdeTHhIM OaHKOM Ha OCHOBaHMM MH(MOPMAIHH U
JaHHBIX, IpenocTaBnsieMblx Komnanuei. [Topsinok n cpoku ocymecTsiaeHus PacueTHsiM 6ankoM pacuetos o Onepanyn
BO3BpaTa (IEpeUHCICHUsI ACHEKHBIX CPEICTB OMHTEHTY) He sBILIHOTCS mpeameroMm JloroBopa n Ilopsimkom He
perJIaMEeHTHPYIOTCS.

B ciyuae ocymectienus [lonygarenem Onepaiiui Bo3Bpara, HaPaBJICHHOW Ha BO3BPAT CyMMbI OIUIaTh/9aCTH CyMMBI
Omnatel Ha [Inatesxxnoe cpenctBo [lnarenpinnka, SMUTUPOBAHHOE B OTiIMUaromeicss oT OruiaTel BajdtoTe, KOHBEPTALKS
cyMMEI [lepeducnerns oCcyIecTBISIeTCs 0 Kypey IpUBIeKaeMoro PacdeTHBIM GaHKOM WHOTO OIIepaTopa Io IMepeBOay
JICHEe)KHBIX CpeACTB (IOCPEOHHWK B IIEpeBO/e) Ha MOMEHT coBepineHus Ormepanuu Bo3BpaTa. Omeparus Bo3Bpara
OCYIIECTBIISICTCS B TIOJMYYHBIICHCS B pe3ylibTaTe KOHBepTanuu cymme [lepeuncienus.

Onepatus BO3BpaTa MpH MUCIMOJIL30BAHUN PACCPOUKH B KauecTBe [1maTexXHOTO Cpe/icTBa MOXKET OBITh OCYIIECTBICHA B
teuenue 30 (Tpumanaru) kaneHAapHBIX THEH ¢ MOMeHTa OTIaThl.

2. Topsgok ocymectTBiaeHusi Onepauuu Bo3Bpara ¢ ucnojb3opanneMm Oynkuuu «K REFUND»

ITomyuarens Bupase ocyuiecTBUTh Oniepanuio Bo3Bpata ¢ ucnoib3oanueM Oynxuun «REFUND» npu yenosuu IomHoi
aktuBanuy B CucTeMe M JOCTaTOYHOCTH CyMMBI [lepeuncnenus Uit ocyuiectBiaeHus Omnepaiuu BO3BpaTa C y4eToM
KOMMCCHH, B TIOJITHOM 00BbEMeE.

B nensx ocymectsienus Oneparmu Bo3Bpara ¢ ucnoibp3oBanueMm Oynkimn « REFUNDy [Tomyuarens 00s13aH HarpaBUTh
3ampoc B Komnanwnto mocpenctsom JInaHoro kabuHeTa.

B 3ampoce momxHO OBITH YKa3aHO:

e [lnarexHoe CpeACTBO, HA KOTOPOE HEOOXOIMMO OCYIIECTBUTH BO3BPAT JAEHEXHBIX cpescTB 1Mo Onepanuy Bo3BpaTa.
[epeuens IlnarexxHBIX CPEACTB, MO3BOJSIIONIMX OCYIIECTBIAT, Onepanuio BO3BpaTa ¢ UCTONIb30BaHHeM DyHKINH
«REFUNDw, pazmerieH B JInunoMm kaOuHeTE;

® WIEHTU(UKAMUOHHBIA HOMED (aapec AIeKTpoHHOH nouTs! [TnaTensumka), cymMmma n gata ocyiecTsieHus: OmiaTsl 1Mo
KOTOpo# ocymecTsisiercst Onepanust BO3Bpara;

e OCHOBaHHE, 10 KOTOPOMY ocyIiecTBisgercss Onepanus Bo3BpaTa.

Kommnanus no dakrty mocryrurenus ot [lomydaTenst 3ampoca mpoBepseT AOCTaTOYHOCTH CyMMbI [lepeuncnenust s

ocyecTsieHus Onepanuy BO3Bpara B pa3Mepe, yKa3aHHOM B 3aIpoce, ¢ y4eTOM KOMHCCHUH.

IIpu noctarounocTu cymMmsl Ilepedncnenus it ocyniectiaeHns Onepanni BO3Bpara B pa3Mepe, yKa3aHHOM B 3ampoce,

¢ y4eToM KomHuccuu, KoMmauws, mpu HaIMYuM TEXHUYECKOH BO3MOXKHOCTH, oOecrednBaeT mocpencTBoM CHCTEMBI

nepeaady OMUTEHTY HHpopManuu o6 ocymecTsieHnn Oneparun Bo3Bpara. [Ipu stom:
ecnu Komnanueit 6pu1a mosrydeHa ot OMHUTEHTa HH(POPMAIHS O HEBO3MOXKHOCTH OCYIIeCTBUTH OTiepaIiiio Bo3Bpara Ha
[lmatexHOE CpPEeACTBO COTMIACHO 3ampocy, a Talkke MpH OTCYTCTBHHM y KOMIAHMM TeXHHYECKOW BO3MOXKHOCTH
obecrieunTh mocpeacTBoM CUCTEMBI Tiepeaady DMUTSHTY HHPopMaIu 00 ocymiecTBiennn Onepanun Bo3BpaTa:

° 3ar1poc K ucnoaHennio KoMmmanuei He NPUHUMALCTCA, Onepaum{ BO3BpATa HE OCYHICCTBIISICTCA,
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2.5.2.

2.6.

2.7.

2.8.

e wuHboOpMAIMI O HEBO3MOXKHOCTH OCYIIeCTBUTH Ormepanuio Bo3Bpara pasmeniaercs Kommnanweidt B JImuHOM
KaOMHETE;

e TlomyuaTens JOMKEH CaMOCTOSATENBHO YPEryIUPOBaTh Bonpoc ¢ IlnaTensIukom o Bo3BpaTe AEHEXKHBIX CPEACTB IO
Oneparuu Bo3BpaTa.

ecn Kommanuei Obita moigydeHa oT OMHUTEHTa HH()OPMAIHSI O BOZMOKHOCTH OCyIIecTBUTh Omepaliiio Bo3BpaTa Ha
[TnatexHOE CPECTBO COrTIACHO 3ampocy:

° 3anpoc CUUTACTCA MPUHATHIM Kommanwueii B HepBLIﬁ pa60q1/1171 JCHb, cneay}omnﬁ 3a AHEM IIOJYYCHU OT DMHTEHTA
I/IH(bopMaI_II/II/I 0 BO3MOKHOCTH OCYHICCTBUTH Onepaumo BO3BpaTa Ha [InaTexuoe CpCACTBO;,

e Kowmmanus B cpok He mosaHee 3 (Tpex) pabouux nHed ¢ aaTel mocryruieHus B Kommanuio 3ampoca Bo3Bpara
IPOBOIUT 3aueT cyMMbl [lepeuncnenus Ha cymmy Omnepauuu BoO3BpaTa C y4ye€TOM KOMHUCCHM B HOpSAKeE,
YCTaHOBIICHHOM B paszene 6 Jlorosopa;

e wuHpopManusa 00 uconHeHNH 3anpoca goBoautcs Kommanuei no cexenus [lomyuarens nocpenctsom Jlmauoro
KaOmHeTa ImyTeM HanpasieHUs H(POPMAIMOHHOTO COOOIICHHUS.

B cirydae ecnu Ha maty nmoctymuieHust B Kommanuro 3anpoca B coorBercTuu ¢ 11.2.4 [opsnka, mubo Ha 1aTy HOTyIeHUS
ot DMuTeHTa HHOpMAIHH, yka3zaHHo# B 1m.2.5.2 Tlopsinka, cymMMmsl [lepednciieHus HeOCTATOYHO /TSl OCYIIECTBICHHS
Omnepanuu Bo3BpaTa ¢ y4eTOM KOMHCCHH B IOJTHOM 0o0BbeMe, Omeparus Bo3BpaTa He ocymiecTBisiercs. UHpopmanus o
HEBO3MOXKHOCTH OCyIIecTBUTh Omeparmio Bo3BpaTa nosoxutcs Kommanweit no ceemenus Ilomydarens mocpeacTBoM
JlrgHoTO KabWHeTa IMyTeM HarpaBieHus MHPOpMaImoHHOTO COOOIICHNS.

B cnydae ecnmm OMHTEHTOM He OBIIM NIPHHATHI ACHEKHbIE cpencTtBa mo Omnepanuy Bo3Bparta AJsl 3a4MCICHUS Ha
[Tnatexnoe cpenctBo, ykazanHoe [lomydarenem B 3ampoce, PacueTHsiii 6aHK Ha OCHOBaHMH MH(OPMAIMH M IaHHBIX,
npenocTaBieHHBIX KoMmaHueH, ocyIecTBIsIeT BO3BpAT AEHEKHBIX cpencTs [lomydartento mo pexsusuram [lomydarens,
yka3aHHbIM B JlmaHom kaOmuere. [Ipm stom kommccust Kommanmm 3a obecnedeHune WH()OPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aWMOJCHCTBHS MEXTy YYacTHMKAaMHM pPacdeToB NpH ocyinecTBieHHMH Omepamuu BO3Bpara,
ymnadenHas [lomyuarenem Kommanun B mopsiike, npeaycMmorpenHoM Jlorosopom, [lomydarento He Bo3Bparmaercs.

B mensax ocymectsienust Omneparmii Bo3parta [Inatensumky Ha [lnmaresxHoe cpenctBo Kommanus BnpaBe yaepkaTb
JICHE)KHBIC CPEJICTBA U3 CPEJCTB, Mo uIexamux K [lepeuncnenuro B mons3y [lomyuaTens n ocymecTBUTh HX NEPEBO] HA
cueT PacuetHoro 0aHka, B KOTOpoM paHee obcimysxuBaics [lomydarens, Hcnonb3ys pacdeTHbIH cuer Kommannn.
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5.1.
5.2.

Ipunooscenue Ne7
k Hozosopy 06 oxasanuu yciye nocpedcmeom Cucmemot Robokassa

IMopsanok B3anmoaeiicreusi CTopon npu nocrynieHun B Komnanuio undopmanuu o peasusanuu Hoayuarteaem
3anpenieHHbIX TOBAPOB

(nanee no Texkery Hacrosimero IIpuiaoxennsa Ne7 k Jlorosopy — «Ilopsinok»)

Hacrosimuii [Topsinok ycraHaBimBaet mpoueaypsl B3aumoerictsust CTopoH npH noctymienny B Kommnanuro nadopmaniu
o peanusanuu [loxydarenem 3anperieHHbBIX TOBAPOB.

OcHoBaHueM Juist mpu3Hanus ToBapa, 3anperieHHbIM TOBapoM siBisieTcs noctyruienne B Komnanuio napopmarn (CMU,
ceTb VHTepHeT, NMUCbMEHHBIE WM YCTHbIE oOpaieHusi [lmarenblmukoB (TPEThUX JIUI, JACHCTBYIOIIMX B HHTEpEcax
[InatenpmukoB), a Takke WHbIE KaHanel mnoinydeHuss Kommanued wunpopmanuu) o peanmszaiuu [lomydarenem
3amnperieHHbIX TOBapoB (najee — «uH(OopManus 0 peann3alyu 3arnpeneHHbIX TOBAPOBY).

Kowmmanus He mo3gHee 3 (Tpex) pabodyux IHEH ¢ JaThl MOTyUYeHHS HHPOPMAIIMU O pealu3aluy 3anpenieHHBIX TOBApORB),
Hanpasiser [loxydarento MHGopMaIIMOHHOE COOOIECHHE O MPEAOCTABICHUN UH(POPMAIUN O peanudyembix ToBapax, a
TaKXKe JOKYMEHTOB, MMOATBEPKAAONINX (QaKT mpenocTapieHus Topapa [Inarensuuky mo coBeprienHoi Ormare.

ITonygarens 00s3aH B cpok He mo3faHee 2 (AByX) pabodmx JHEH ¢ gaTel moaydeHus ot Kommnanwum MHDOpManmonHOTO
COOOIICHUS HAPaBHUTh Ha afipec AIeKTpoHHOH mouThl Kommnanum robokassa@robokassa.ru, w/uimm nocpeactBoM JIMIHOTO
kabuHera, cooOIleHHe, cojepKaliee 3amnpaiirBaeMbie KoMmnanuei HOKYMEHTHl U UH(OPMAIUIO, a TAKXKe MO 3ampocy
Kommnauuu npeqocTaBuTh yKa3aHHbIC JOKYMEHTHI U uH(popMaiuoo B KoMnanuio Ha OyMaKHOM HOCHTENE 32 MOAMUCHIO
YIIOJIHOMOYEHHOTO npesicTaButens [lomyuarens.

Jo momenTa npenocTaBieHus [lomydatenem nH(pOpMaIiy 1 TOKYMEHTOB, yKa3aHHEIX B 1.4 [lopsaka, a Takxke B cirydae
HETIPEIOCTABIICHUS WIIM HETIOJIHOM IIPEJOCTaBICHUHN HH(GOPMAIMX U JOKYMEHTOB B CPOKH, ykazaHHBIC B 1.4 Ilopsxa,
W/WIIA TIPA TIPETOCTABICHUN HHPOPMALIUH U JOKYMEHTOB, ITOATBEPKAAIOMINX (HAKT peaan3annui 3arnpeneHHbIX TOBAPOB,
ToBapel, peanuzyemblie Ilomyuatenem, mnpusHatorcss Kommanuwedt 3anpemieHHbIMH TOBapaMH. B ciyudasx,
npenycMorpeHHbix B 1.3 [lopsnka, Komnanus Bopase:

MNpU3HATH OHJ'IaTBI, COBCpHIACMBIC (COBepH.IeHHLIe) B IIOJIB3Y HOJ’Iy‘IaTeJ’[ﬂ, He,[[ef/'ICTBI/ITeJ'IBHBIMI/I OoI1aTaMu;

OTKITIIOUNTH MIHTepHeT-Mara3u oT CUCTEMBI, B TOM YHCJIC IPHOCTAaHOBUTH coBepuieHne Omat B nois3y [lomydarens, a
TaK)ke HanpaBUTh B PacueTHbIN OaHK 3ampoc o npuoctaHoBieHuu [lepeuncienus B nonb3y [lomydaTens.

IIpu >Tom Kommanus mHanpasisiet [oxydaremto MabopMannonHoe coodmieHne B TedeHne 2 (IByX) pabounx JHEH ¢ JaThl
MPUHSATHS TAKOTO PEIICHHUS.

[Ipu npenocrasnennn [lonygarenem uHGOPMAIUN U JOKYMEHTOB, yKa3aHHBIX B 1.4 [lopsaka u ompoBepramommx hakt
peanmm3anuu [lomydatenem 3anperneHHBIX ToBapoB, Kommanus He mo3nHee 3 (Tpex) pabounx JHEH ¢ JaThl HOCTYIUICHUS
Takoil wWH(pOpMAIMK W JOKYMEHTOB IOBTOPHO mNoakmodaer WHTepHeT-MarasmH k CucreMe WHIHM BO30OHOBIIIET
npoBeneHue pacdetoB ¢ [lomywarenem mo [loroBopy, W B TedeHume 2 (mByX) paboumx AHEH yBeAOMIIEM 00 3TOM
[omyuarens myteM HanpasieHuss THPOPMAMOHHOTO COOOIICHNS.

IMpu nonrBepxkneHun ¢akra peanusauuu [lomydarenem 3anpenieHHbIX TOBapoB, [lomydarenb o00si3aH BO3MECTHTH
Kommannu pacxonbl, TOHECEHHBIC BCIEACTBHE NPHU3HAHUs ToBapoB, 3amnpenieHHBIMH TOBapaMu, Ha OCHOBaHHH
npefocTaBleHHBIX KoMmaHned MOKyMEHTOB, MOATBEPXIAIOIINX pPEaTH3alMio 3alpenieHHbIX TOBAapoB/ (haKTHIECKH
TIOHECEHHBIE PACXOIBI.

Bosmemenne [lomyuatenem KommaHuM MoHECEHHBIX PacxoJ0B OCYIIECTBIAETCS B CPOK He mo3mHee 3 (Tpex) paboumx
IHeW ¢ maTel HampaeieHuss Kommanued cooTBeTcTBYIOIIero tpeboBanusi Ilomydarento. TpeOoBaHue HampapiisieTCs
Kommanwneit Ilomyuaremo HMHOpManmMoHHBEIM COOOMIEHHEM, C TOCIEAYIOIIMM MpEeIOCTaBlIeHHEM TpeOOBaHMUS,
TIOJINIMCAHHOTO YIOJIHOMOYEHHBIM JHioM Kommannu, Ha OymMakHoM HocuTene. Ecnm mHOe He ykaszaHHO Kommanweil B
TpeboBaHnH, TpeOOBaHNE O BO3MenleHNH KOMNaHWM NMOHECEHHBIX PAacXO0J0B IOMIEKHUT HcnosHeHuto [lomydarenem B
Tedenne 3 (Tpex) pabounx qHEH ¢ naTel HanpasiaeHus: Komnanueir HOpMaImoHHOTo COOOIIEeHNSI.

Ilepedenn 3anperueHHbx TOBapoBS:

9.1.1. TOBAPHI, 3AITPEIIIEHHBIE 3AKOHOAATEJILCTBOM:
Opyxue, B3pbIBUATHIE BEIIECTBA;

HapkoTuku, ICHXOTPOIIHBIE BELECTBA;

YenoBeueckue OpraHbl U TKAHU;

Aunkoroiib 1 Tabak;

A3apTHBIE UT'PHI;

Po3bIrpeIy u norepew;

VYenyru cekcyanbHOTO XapakTepa.

9.1.2. TOBAPLI, CBA3AHHBIE C MOINIEHHUYECTBOM:
e HecymecTByomue ToBapsl;

6 ‘VKa3zaHHBIH TICPEUCHD HE SABJIACTCA UCUCPIIBIBAIOIINMM U ITPEAHA3HAYCH JJI1 O3HAKOMIICHUA C IPUMEPHBIMU ccbepaMI/I 3al'lpeH.IeHHBIX TOBapoOB.
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e  Toapsl 6€3 MOATBEPKACHUS TOCTABKH;
e ToBapsl ¢ HEAOCTOBEPHOU HH(DOPMATTHEH.

9.1.3. PUHAHCOBBIE YCJIYTU BE3 JIMIIEH3UMU:
KpunToBamtoThl 1 KpUTITOOUPIKH;
dopekc-opokepsl 6e3 murensuu 11b PO;
®uHaHcoBbIe Tupamuasl 1 MJIM-cxemsl;
Mukpo3aiiMbl 03 JIHIICH3UH;

9.1.4. KOHTPA®AKT 1 HAPYIIIEHUE I1PAB:
[MoanenbHBIe TOBapbl U3BECTHBIX OPEH/IOB;
IMuparckoe I1O ¥ KOHTEHT;

B3nomaHHbIE aKKayHTBI U JOCTYIIBI;
ToBapsl 6e3 cepTHPHUKATOB COOTBETCTBHS,
JlexapcTBa 0e3 TUIICH3UH.

9.1.5. BBICOKOPHUCKOBBIE TOBAPBI:

MenuiHcKre yeiayr 0e3 JTUICH3HH;
JurutoMsel U ceptudukaTsl 00 00pa3oBaHuy;
IlonnenbHbIE JOKYMEHTHI;

Yeryru mo 06xoy OJOKHPOBOK M CAHKITHIA

9.1.6. HUD®POBBIE TOBAPbBI COMHUTEJIbHOI'O XAPAKTEPA:

e  HakpyTka NOANHMCYNKOB U JTAHKOB;
Cnam-pacchlIky;

DDoS-aTtaku u XxakepcKkue yciayrH;
IlepcoHanbHbIE NAHHBIE TPETHUX JIULL;
WHCTpyMEHTBI [l MOLLIEHHUYECTBA.

9.1.7. TOBAPBI C PEIIYTAIIMOHHBIMU PUCKAMMU:
e [lonuTHyeckas arutamnus;

OKCTPEMUCTCKHE MaTEPHAIIBL;

ToBapsl, pa3Xuraromme HeHaBUCTh;

lokupyromuii KOHTEHT;

[ceBnoHay4YHBIE TOBAPHI U YCIYTH.

9.1.8. MEXXAIYHAPOJIHBIE O’ PAHUYEHNA:

ToBaps! 0/ CAHKLUSIMY;

Dual-use ToBapsb! (1BOWHOr0 Ha3HAYEHUS);

ToBaps! ¢ HapyIIEHUEM 3KCIIOPTHOTO KOHTPOJLS;
TpancrpaHn4HbIe EPeBOIbI B 00X01 OTpaHUYEHUH.
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Tpunoorcenue Ne§
x [Hoeosopy 06 okazanuu yciye nocpedocmeom Cucmemvt Robokassa

Hopsanok B3aumoaeiicreusi CTopoH npu npu3Hanun IMuteHToM Onnar HenelicTBHTEIbHBIME OILIATAMHU

(nanee no Texkery Hacrosimero Ilpuiaoxenns Ne§ k Jlorosopy — «Ilopsinok»)

1.  Hacrosmuit Ilopsnox ycraHaBauBaeT mpoueaypbl B3aumozencTBuss CtopoH mpu mnoctymineHun B Komnanuio ot
ITnarensiyka (TpeTbUX JINL, AEHCTBYIONIMX B HHTepecax [lnaTenpinyka) 3asBIeHUN 0 cOBEpIIEHUH B ob3y [lomyuarens
HepnelicTButensHoi omnaTs! (nanee — «3asaBieHue [lnarensiukay).

2. Komnanus B Teuenue 5 (matu) pabouux AHEH ¢ qaThl NOCTyIUIeHus 3asBieHus oT IlnaTensinuka, HanpasnaseT [lomydarento
HupopmanuonHoe coollieHue, conepxkaiiee TpeOoBaHue 00 ocymectBieHun IlomydateneM BO3BpaTa CyMMBI
HeneiictButensHol omnatel (nanee — « TpeboBaHue»)

3. Ilomydatens 00s3aH B CpOK He mo3xHee 2 (nByx) paboumx mHe# ¢ matel monmydeHus oT Kommammm TpebGoBanms
paccmotpers TpeOoBanme u HampaBuTh B KoMmmaHmio Ha anapec 3MeKTpoHHOH mouThl arbitration@robokassa.ru
YBEJIOMJICHHE O COIJIACHU C HCHOJHEHHeM TpeOoBaHuMs, JIMOO MOTHBHPOBAHHBIM OTKa3 OT MCIOJHEHUs TpeOoBaHMS.
Henonyuenne Komnanumeidn ot Ilomywarenst cooOmieHHs, COAEp)KAIIEro YBEIOMIIEHHE O COIJIACHH C HCIIOJIHEHUEM
TpeboBanus, MO0 MOTHBHPOBAHHOTO OTKa3a OT MCIONHEHUsT TpeOoBaHus B TEUEHNE CPOKA, YCTAHOBICHHOTO HACTOSIINM
nyHkToM [opsinka, CTopoHbI paciieHuBaroT kak cornacue [lomyyarens ¢ TpeGoBaHuem.

4. Kommanus B cpok He mo3gHee 3 (Tpex) paboumx AHEH ¢ JaThl mody4eHus oT Ilomydarens cooOmeHus, coaepKamero
YBEIOMIICHHE O COTJIACHU C UCIONHEHHeM TpeOoBaHUs, 100 MOTHBHPOBAaHHBIN OTKa3 OT MCIONHEHHA TpeOoBaHU, a
TakKe B cllydae UCTeUEHUs CpoKa, ykazaHHoro B 1.2 [Topsinka, yBepomisiet [Inarenpinuka (TpeTbUX UL, JEHCTBYIONIINX B
nHTepecax [lnaTenpumka) o pe3yabTaTax paccMoTpeHus 3asBienus [InaTenpuiyka.

3.  Bosepar cymmsl HepefictButenpHo# ormratel (ncnonaeHue Ilomydaremem TpeOGoBaHHS) OCYIIECTBIACTCS B IOPSIKE,
yCTaHOBIICHHOM B pazzeine 5 Jlorosopa. IIpu 3Tom B ciydae, ecnu Ilnarexnoe cpenctBo Ilnarensimpnka SMUTHPOBAHO B
ommyatomeiics ot Omnartel Bamote, [lomydaTens 00sa3yeTcss KOMIIEHCHPOBaTh pasHUIly B pasMmepe HeneicTBurensHOM
OIJIaThI, KOTOPasi MOXKET BO3HUKHYTh IPH OCYIIECTBICHUH KOHBEpTaIlMU cyMMBl HeneicTBUTENTbHOM OIUIaTHl B BAJIOTY
ITnarexnoro cpenctsa Ilnarenpimuka no Kypcy HpHuBIekaeMoro PacdeTHbIM GaHKOM HHOTO OIepaTopa IO MEpeBOLy
JICHEXKHBIX CPEZCTB (IIOCPEIHUK B IIEPEBOIE).

4. Ilpm otkaze Ilomydatens ot wucnosmHeHus TpeOGoBanms Ilmarenbmiuk (TpeTbW JIMIA, AEHCTBYIOIIME B HMHTEpecax
[Tnatenpmiyka) BrpaBe OOpaTHTBCS C 3asBICHHEM O Bo3Bpare HeneHCTBUTENFHONH OMIIATBl HEMOCPEACTBEHHO K
[Nomy4vatenro. B nanHOM ciydae Bce mocieayromniee B3aumoaeiictsue Mexay Ilomyqarenem u [Tnatensuiukom (TpeTbuMu
JMLaMH, JEHCTBYIOIIMMHE B HHTepecax [Inmarensimuka) ocymiecTsisiercs: 6e3 ydactus Komnanum.

5. Komnanus BmpaBe mnpuoctaHoBuTh llepeuncnenue B monb3y l[lomydarens wHa cymmy HenelcTBuTenbHONW omiaThl,
ykazaHHyI0 B TpeOoBaHHAX:

e 10 MoMeHTa ucnonHeHus [lonyuarenem TpeGosanus, ecnu [lonmywarens HampaBui B KommaHHIO yBeZOMIICHHE O
coriacuy ¢ ucnoigHeHueMm TpeGoBanus. B nannom ciydae Ilepeuncienus B mons3y IlomydaTtens BO30OHOBISIOTCS B
MIEPBEIA pabounii eHp, CleayIoMmuii 3a THeM Bo3BparTa cyMMbl HenelicTBuTensHOM onyatsl coriacHo 1.5 Tlopsika;

e JI0 MOMEHTa NOoJy4eHus oT [Inmarensuika (TpeThHUX JINI, JEHCTBYIONMX B HHTepecax [lnaTenpinnka) onpoTecToOBaHUS
(akTa coBepiieHus B 10jb3y [lomydartens HenmelicTBurenbHO# omiatel, eciau [lonydarens HampaBwi B Kommanuio
MOTHBUPOBAHHBIN OTKa3 OT ucmoyiHeHust TpeboBanus. B manHom ciyuae Ilepeuncienue B moab3y [lomydarens
BO300HOBIISIETCSl B TMEpBbIH  pabouWii J€Hb, CIEAYIOIMA 3a JHEM ONpPOTECTOBaHMS (akTa COBEPILUCHUS
HenelictBuTenbHOM OMIaTHI.

6. Ilepeuens npusHakoB HenelicTBUTENBHBIX OILIAT :

6.1.1. OIIEPALIMU C [TPUSHAKAMU MOUIEHHNUYECTBA:
Hcnons30BaHe CKOMIIPOMETHPOBAHHBIX IIATEKHBIX JaHHBIX;
HecootserctBue reonokanuu [P-agpeca u cTpansl 3MUCCHU KapTHI;
MHO>XeCTBEHHbIE TIOIBITKH OIUIATHI C Pa3HbIX KapT;

Herunuunoe noBegeHue miatensiiyka (velocity checks);
Omneparuu ¢ BEICOKOPUCKOBBIX [P-anpecos, mpokcu, VPN.

6.1.2. OCTIOPEHHBIE OITEPAIIMU (JAUCITYTHI):

Chargeback, nHUITIMPOBaHHEIH epKaTeaeM KapThl;

Retrieval request (3ampoc T0KyMEHTOB);

[IpereH3nu 1o KauecTBy TOBApa/yCiIyTH;

Hemnony4yenue ToBapa/yciyru;

HecanknuonnposanHoe ncnons3oBanue [lnaTexHoro cpeacTsa.

6.1.3. HAPYIIEHU A ITPOLUEAYP OOOPMIIEHUA:

7 Vka3aHHbIH NepeveHb HE SBISIETCS NCUEPIBIBAIOIINM U MPEIHA3HAYEH I 03HAKOMJIEHHUS C IPUMEPHBIMU IPU3HAKAMHU
HenelicTBUTEILHBIX OIIAT.

47


mailto:arbitration@robokassa.

OTcyTCTBHE MM HEACHCTBUTEIHHOCTD IOKYMEHTOB I10 C/ICNIKE;
Hapymenue tpedoBanuii 3D-Secure;

[IpeBblmieHre TMMUTOB O3 NOTIOJHUTENLHOH BepHpUKaIHY;
OTCcyTCTBHE TIOATBEPKACHUS TOCTaBKH (IS (U3UICCKHUX TOBAPOB);
Hapymenue cpokoB 06pabOTKH omepanum;

6.1.4. OTIEPALIN C 3ATIPEIIIEHHBIMU TOBAPAMW/YCIIYT AMMU:

ToBapel U3 CAHKLIIMOHHBIX CIIMCKOB;
HenuuensupoBanHas AesTENbHOCT;

ToBapsl, 3anpelieHHbIE 3aKOHOJAaTENBCTBOM PD;
Bricokopuckossie kateropun MCC-xoz10B.

6.1.5. TEXHUYECKHNE HAPYIIEHUA:

JyOGmupoBaHue TpaH3aKIUii;

Ormepanuy ¢ UCTEKIIUM CPOKOM aBTOPU3ALUH;
HecooTBeTcTBHE CyMMBI aBTOPU3ALUH U KIUPHHTA;
Oneparyu 6e3 peaBapuTeT-HON aBTOPU3AIINH.

6.1.6. COMPLIANCE-HAPYIIIEHUA:

Onepanuu OT JHI] U3 CAHKIIHOHHBIX CIIHCKOB;

[Ipu3Haky OTMBIBaHUS JEHEKHBIX CPEICTB;

[IpeBblnicHIEe TOPOTOBBIX 3HAYCHUN 0€3 UACHTH()UKAIINN;
Onepauuy ¢ HapyIIEHUEM BaJIIOTHOI'O 3aKOHOIaTENbCTBA.

7. HAPYIIEHUA ITPABIJI INTATEXHBIX CUCTEM:

Excessive chargebacks (mpeBpleHre JOMyCTUMOTO YPOBHS);
Hapywenue crangapros PCI DSS;

Factoring (mepenpomaxa TpaH3aKIuii);

Transaction laundering (OTMBbIBaHHE TPaH3aKIHi).
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Tpunoorcenue Ne9
k Hozosopy 06 oxasanuu yciye nocpedocmeom Cucmemut Robokassa

®opma AKTa 0 3aBepLICHNH 0TYETHOI0 Nepuoaa
AKT o 3aBepLIeHHH 0TYETHOTO NEPHOJA
k JloroBopy 00 oka3anuu ycayr nocpeacrsom Cucrembl Robokassa ot « » 20 1.

Anpec UHTepHeT-MarazmHa: www.
r. MockBa « » 20 1.

000 «POBOKACCA», umenyemoe B pnanpHeimem «KomMnanus», B Julle YHNOJIHOMOUYEHHOTO MPEJICTaBUTENs, AEHCTBYIOIIET0 Ha
OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U (MHH - ), IMEHyeMO€e B JajbHEeHIIeM
«IlosryyaTesib», B JIULE CBOETO YIIOJIHOMOYEHHOTO IPEACTABUTENS, C JPYTOii CTOPOHBI, BMeCTe HMeHyeMble « CTOPOHBI», HACTOAIINM AKTOM (Hanee
— «AKT») NOATBEPkKAat0T, 4To 3a OrueTHbI neprog CTOPOHBI BBIIOIHUIM CBOM 00s3aTenbCTBa MO0 JloroBopy 00 OKa3zaHUM YCIIYT MOCPENCTBOM
Cucrembl Robokassa cornacHo cieayomum JaHHbIM:

1. Jara, Bpemst Hayana OT4eTHOrO nepuosa « » 20 r. 0:00:00
2. Jlata, Bpemsi okoH4yanusi OTUETHOTO Mepuoaa « » 20 r. 23:59:59
3. Tun AxkTuBaimu Ha Havano OTYETHOTO Mepuoaa
4. Tun AxtuBaimu Ha koHerr OTYETHOrO nepuoa
5. TapudHslii mian Ha Hagano OTYETHOTO eproza
6. TapudHslii miaH Ha koHer OTYETHOTO HepHoIa
O6mast cymma 3amokeHHOCTH PacdetHoro Oanka/ Kommanuu —mepen
7. Ionyyarenem no Onnatam, noanexamum Ilepeuncinennto, Ha Hayano OT4ETHOrO pyo. CyMMa [ponuchio
reproja
7.1. B tom uucne 3anomkenHoctu PacuerHoro 6anka: [TAO «bank [ICBb»/Komnanuu pyo. CyMMa Iponuceo
B Tom uncne 3apomxennoctu Pacuernoro Ganka: HKO «Ilnarexxu n Pacuers»
7.2. pyo. CyMMa Mponuchio
(AO) /Komnanuu
Obmass cymma 3ajoipkeHHocTH Ilomydarens nepen PacyeTHbiM — OaHkOM/
8 Y Y pe pyo. CyMMa Mponuchio
Kommnanwueit Ha Haano OT4eTHOTO Iepuoa
8.1. B tom uucne nepen Pacuernsiv 6ankom: ITAO «bank I1Cby/Komnanueit pyo. CyMMa [ponuchio
B Tom uncne mepen Pacuernbim 6ankom: HKO «Ilmarexu m Pacuersi» (AO)
8.2. " pyo. CyMMa Mponuchio
/Kommnanuei
9. Omutatsl B none3y [omyugatens B OtueTHOM neproze:
9.1. O0111ee KOIMYECTBO LIT. CyMMa [ponuchio
9.2. O01mas cymma pyo. CyMMa [ponucho

KonuuecTBo sms-cooOleHni, HAPaBICHHBIX C HCIONb30BaHHeM DyHKIHN
9.3. LIT. CyMMa [ponuceo
«SMS-paccbuika» —

10. Ornepaunu Bo3BpaTa, coBepuieHnble [lomyuatenem B TeueHue OTIETHOTO IEpHOa:
10.1. Ob11ee KOTMIECTBO T. CymMa mponuceo
10.2. Ob6mias cymma pyo. CyMMa Mponuchio
Cymma 3anomkenHocty o HeelcTBUTEIBHBIM OIJIaTaM, MOTalleHHAs H3 CyMM K
11. pyo. CyMMa IponuChIo
[Tepeuuncnenuro
CyMMa JIGHeXKHBIX CpeICTB, yIulaueHHas [lonmyuareneM U3 CyMMBI K
12. IIepeuncnenuto, B paMKax  MCIIOJIb30BaHHS Oyukuun  «lleneBoe pyo. CyMMa mponuceo
(UHAHCHPOBaHUEY
13. [Iepeuncnenus B noas3y IlomyuaTens:
13.1. Pacuernsiii 6ank: [TAO «bank [ICB»
13.1.1 O6mras cymma [lepeuncrennii B Teuenne OTYSTHOTO IEpUOIA pyo. CyMMa mponuceo
OO0mas cymma OruiaT, oAJIeKalMX BKIIOUYEHHIO B [lepednciieHue Ha KOHelLl
13.1.2. y ’ P pyo. CyMMa IponuChIo
OT4eTHOTO TIepuoaa
B TOM YHCIIE C y4eTOM BepHyBIuxcs [lepeuncnennii B PacueTHbIit OaHK 13-
13.1.3. pyo. CyMMa IponuChIo
3a HEKOPPEKTHBIX OAHKOBCKUX PEKBH3HTOB
13.1.4. B TOM YHCJIE C y4ETOM KOPPEKTHPOBOK OalaHca B CTOPOHY YBETHUCHUS pyo. CyMMa mponuceo
13.1.5. B TOM YHCJIE C yUYETOM KOPPEKTHPOBOK OanaHCca B CTOPOHY YMEHBIIICHHUS pyo. CyMMa mponuceo
13.2. Pacuernsrii 6ank: HKO «ITnatexun n Pacuersn (AO) pyo. CyMMa IpONHCHIO
13.2.1 Ob6mras cymma [lepeuncnenuii B TedeHne OTYETHOTO IIEpHOIA pyo. CyMMa IpOTHCHI0
O6wmast cymma Ormuat, nojuIexanyux BKiItoueHuio B [lepeuncienue Ha KoHe
13.2.2. Ha cy » TIOZL P H pyo. CyMMa MponHCHI0
OTueTHOrO nepuoaa
B TOM YHCII€ C yUeTOM BepHyBImxcs [lepeuncnennii B PacueTHblii GaHK n3-
13.2.3. pyo. CyMMa MponHChI0
33 HEKOPPEKTHBIX OAHKOBCKUX PEKBH3HUTOB
13.2.4. B TOM YHCJIE C YYETOM KOPPEKTHPOBOK OallaHCa B CTOPOHY YBEIHUCHUS pyo. CyMMa IpONHCHIO
13.2.5. B TOM UHCJIE C YUETOM KOPPEKTUPOBOK OajlaHCca B CTOPOHY YMEHBIICHHS pyo. CyMMa [pomnuceio
13.3. Nuple nnaré&xubie Metosr OO0 «Pobokacca» pyo. CyMMa [ponuchio
13.3.1 Oomas cymma Ilepeuncnenuit B reuenne OT4eTHOTO nepuoza pyo. CyMMa Mpomnuchio
O6mas cymma Oruiat, noyiexalix BKIIoYeHHIo B [lepeunciienne Ha KoHe
13.3.2 y 2 H10% P H pyo. CyMMa IMpOTHCHI0

OTueTHOTO MepuoIa
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B T.4. C y4eToM BepHyBuXcs [lepeunciennii areHTy u3-3a HEKOPPEKTHBIX

13.3.3 0aHKOBCKHX PEKBU3UTOB pyo. Cymma npomeyio

13.3.4. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OajlaHCa B CTOPOHY yBEIHYCHUS pyo. CyMMa MponuChio

13.3.5. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OaniaHCa B CTOPOHY YMEHbBILICHUS pyo. CyMMa Mponuchio

13.3.6. B TOM YHCJI€ C YIETOM BEPHYBIIMXCSI KOMUCCHI IIPU BO3BpaTe IIaTexa pyo. CyMMa Mponuchio
14. Bosnarpaxnenne Komnanuu, ymmayennoe Ilomyuatenem B TeuyeHue

OTueTHOrO nepuoa:

CymMa Komuccun 3a okazanue Yciyru KoMmnanuu mo odecneueHuo
14.1. UH()OPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOICHCTBHS MEXKY Y YaCTHUKAMH pyo6. CyMMa IpOMHCHI0
pacueTos npu coBepuieHnn Omare!

CyMma komuccuu 3a okazaHue Yceiryrn Komnanuum mno obecrneueHuro
14.2. UHGOPMAIIUOHHOTO U TEXHOJIOTHYECKOTO  B3aUMOJCHCTBUA  MEXIY pyo. CyMMa Iponuceo
IMonmy4arenem u PacueTHbiM 6aHKOM NpH oCyuiecTBIeHUH [lepeuncienns’

14.3. CyMMa KOMHCCHH 3a ucrionb3oBanne Oynkuun «SMS-pacchuikay ! pyo. CyMMa [ponuchio
14.4. CymMa KoMHCCcHH 3a OKasanue Yoiyru «Robouexmy 12 pyo. CyMMa [ponuchio
CyMMa KOMHCCHH 32 TEXHUYECKOE CONpPOBOKAeHUE (yHKLHOHaNA JInuHOoro
14.5. y 1 P A ymi pyo. CyMMa Mponuchio
KabuHeTa
CyMMa KOMHCCHH 3a HCIOJIb30BaHUE IIATEXHBIX MeTonoB SHnekc [1qii u
14.6. pyo. CyMMa Mponuchio
Sapexc Cruut
14.6.1. B ToM uncie HJC 22% pyo. CyMMa Iponuchio
14.6.2 3a BBIYETOM CyMMBbI KOMHCCHH MO OIlepanusiM Bo3Bparta oT SHaekca pyo. CyMMa [ponuceio
14.7. CyMMa KOMHUCCHH 32 HCTIOJIb30BaHHE TUTaTEXHOT0 MeToa MokKa pyo. CyMMa mponuceo
14.7.1. B ToM unciae HJC 22% pyo. CyMMa IponuChio
14.7.2 32 BBIYETOM CYMMBI KOMHCCHH TI0 OTepalisiM BO3BpaTa OT MOKKka pyo. CyMMa mponuceo
15. IMenn, mrpadsl, HeycTOMKY, yaepxkaHHble Komnanueii o Jlorosopy pyo. CyMMa [ponuchio
Obmass cymma 3ajoipkeHHocTH Ilomydarens nepen PacyeTHpiM OaHkOM/
16. i y A Y pe pyo. CyMMa Iponuchio
Kommnanwueit Ha koHery OT4eTHOTO IIeproia
16.1. B Tom uncne nepen Pacuetnsim 6ankom: ITAO «bank I[1Chy/Kommnanneit pyo. CyMMa IponHChI0
B tom uncne mepen Pacuernbim 6ankom: HKO «Ilmarexu m Pacuersi» (AO)
16.2. pyo. CyMMa Mponuchio

/KoMIanuei

! Komuccus 3a Yeayru Komnanuu ocBo6oxaaercs or 00a0xenus HIIC B cootserctsuu ¢ m. 1 c1. 145.1 HK P®, kak yyacTHUKA OPOEKTA MO
OCYILIECTBIICHHUIO MCCIIEIOBAHHIA, pPa3pab0TOK M KOMMEPIMAIN3AIMU UX PE3yIbTaTOB B COOTBETCTBUH ¢ DeepaibHbIM 3aKOHOM OT 28 ceHTsiops 2010
roaa Ne 244-03 «O06 nHHOBaIIMOHHOM HeHTpe « CKOJIKOBOY.

2 PacyeT KOMHUCCHH 3a OKasaHue Yciryru «Robodeku» (IpH HAMYHMH) OCYIIECTBIIEH B cooTBeTCTBHH ¢ OTueToMm arenta ([Ipusnoxenue k AKTy)

Bce yciyru corjiacHo HacTosimieMy AKTY OKa3aHbI mocpeacTBoM pynkinuonasa Cucrembl Robokassa, codocTBennoii pazpadorku Komnanuu.

AKT cocTaBJ/ieH, oJy4YeH H noaTBep:kaeH Croponamu no 3amudposannomy kanaay cea3u (3KC). Cepruduxar gocryna (CJI) nposepeH.

Komnanust Iosyuarens

OcHoBaHue: OcHoBaHHe:
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Ipunosicenue k Akmy o 3asepuienuu Omuemnozo nepuooa

OTtyer areHra
k JloroBopy 00 oka3anuu ycayr nocpeacrsom Cuctemsl Robokassa or«__ » 20 1.
Anpec HHTepHeT-MarasuHa: Www.
r. MockBa « » 20 1.

000 «POBOKACCA», umenyemoe B pnanbHeimem «KomMnanus», B Julle YHNOJIHOMOUYEHHOIO MPEJICTaBUTENs, AEHCTBYIOIIETO0 Ha
OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U (MHH - ), HIMEHyeMO€e B JajbHEeHIIeM
«IlosryyaTe/ib», B JIHILE CBOECTO YIOJIHOMOYEHHOIO NpPEACTABUTENA, C APYroil CTOPOHBI, BMecTe uMeHyeMble «CTOpOHBI», HacToAmuM OTyeToM
areHTa (nanee — «OT4eT») MOATBEPKAAIOT, 4T 3a OTueTHEI nepuon Komnanus okasana [omydatemo Yeiyry «Robodekin COrIacHO CIEyIONIIM
JIAHHBIM:

1. [ara, Bpems Hauana OT4eTHOTO neproja « » 20 r. 0:00:00

2. [ara, Bpemst okoH4aHust OTYETHOTO Ieproaa « » 20 T. 23:59:59

3. Jara nonkirouenust Ycemyru «Robodekm» « » 20 r.

4. Jara otkmrouenus Ycmyrn «Robouekm» « » 20_r.

5. Tun Pemenust

6. JaTa nonkmiouenus Pemenus « » 20 r.

7. O61ee konuuectBo OrIIaT, 10 KOTOPbIM OblIa Oka3aHa Yciyra «Roboueku» 1T, CyMMa 1ponuckro
8. O6mias cymma Ormtat, o KOTOpbIM OblIa oka3aHa Yciayra « Robouekm» pyo. CyMMa MpomHChio
9. Kon4ecTBO BBIIAHHBIX KACCOBBIX 4eKOB 110 Oruiatam IIT. CyMMa IpOIICHI0
9.1. B TOM YMCJIE HTOTOBBIX KACCOBBIX YEKOB! IT. CyMMa Nponuchio
10. Kon4ecTBo HalpaBICHHBIX KACCOBBIX YEKOB Bo3BpaTa 1o OneparusM Bo3BpaTa IIT. CyMMa IpOIICHI0
11. Cymma komuccun KoMnanuu 3a okasanue Ycnyru «Robouexny» 2 pyo. CyMMa pomuchio

! M'roroBeie KaccoBble 4YekH, copmupoBanHbie 110 OriaTaM, COBEPUICHHBIM ¢ NPU3HAKAMH CIIOCODA pacuera «aBaHC», IPEIOILIaTay,
«100% mpenoruiata» (st Pemenns «Pobouexmy).

2 Komuccust ocBobokaaercss ot obnoxenns HIIC B coorserctBum ¢ m. 1 cr. 145.1 HK P®, kak y4acTHHKA MPOEKTa MO OCYIIECTBIEHHIO
HCCIIeIOBaHUM, pa3pabOTOK ¥ KOMMEPIHAIN3ANU UX PE3YJIbTaToB B cOOTBETCTBIH ¢ DenepanbHbiM 3akoHOM OT 28 ceHTsi0ps 2010 roma Ne 244-D3
«O06 MHHOBaIMOHHOM LieHTpe « CKOJIKOBOY.

OTueT cocTaBJeH, MOJy4eH H NoATBep:kaeH CTopoHamu no 3amudposannomy kanaiay cessu (3KC). Cepruduxar nocryna (CJ1) nposepeH.

Komnanust IHosyuarenns
I'enepanbHbIi .
P Curos Cepreii AjiekceeBHY
JHPEKTOp
OcHoBaHue: YcraBa OcHoBaHue:
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Tpunooicenue Nel0

K [Hoeosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

HcTopus nameHenuii u fonoJiHeHuii B Jlorosop

Ne pexakuuu loroBopa

Jarta u Ne IIpuxaza

JaTta BBeeHus B AelicTBUE HOBOI
peaaxkuuu Jloropopa

Pemakmusa 1.0 Ipukas Nel/p ot 08.12.2015 09.12.2015
Penmakmusa 2.0 IMpukas Ne3/p oT 11.01.2016 25.01.2016
Penaxuus 3.0 [MTpuka3z Ne7/p ot 24.03.2016 07.04.2016
Penaxuus 4.0 IMpuka3 Nel0/p ot 01.08.2016 15.08.2016
Penaxuus 5.0 [puka3 Nel4/p ot 16.11.2016 30.11.2016
Penmakmus 6.0 Ipuka3z Nel7/p ot 26.12.2016 09.01.2017
Penmakmusa 7.0 Ipuka3z Nel8/p ot 18.01.2017 01.02.2017
Penmakmus 8.0 Ipuka3z Ne23/p ot 18.09.2017 01.10.2017
Penaxmus 9.0 [Mpuka3 Ne24/p ot 27.11.2017 11.12.2017
Penaxuus 10.0 [Mpukaz Ne25/p ot 28.04.2018 15.05.2018
Pemakmusa 11.0 Ipuka3z Ne26/p ot 01.10.2018 15.10.2018
Penaxuus 12.0 [pukaz Ne27/p ot 14.12.2018 28.12.2018
Penaxuusa 12.1 [Mpuka3z Ne28/p ot 20.12.2018 28.12.2018
Penaxuus 13.0 Ipukaz Ne29/p ot 17.06.2019 01.07.2019
Penaxuusa 13.1 [pukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Pemaknusa 13.2

Ipukaz Ne31/p ot 26.09.2019
Ipuxaz Ne 33/p ot 18.12.2019

C HU3MCHCHUSIMU U OOIIOJIHCHUSIMUA
(cormacho ITpunoxenust Ne 10) ¢ 31.12.2019

Penaknus 14.0 IMpuxas Ne 36/p ot 17.03.2020 01.04.2020
Penaxmus 14.1 IMpukaz Ne 61/p ot 12.10.2020 26.10.2020
Penakuus 14.2 IMpuxas Ne 63/p ot 16.03.2021 30.03.2021
Penaxmus 14.3 Ipuka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmus 14.4 Ipuka3z Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 IMpukaz Ne 72/p ot 09.02.2022 24.02.2022
Penaxmms 15.1 IMpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 [Mpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penakmus 15.3 IIpuka3z Ne 77/p ot 18.10.2022 02.11.2022
Penakmus 15.4 Ipuka3 Ne 82/p ot 24.11.2022 08.12.2022
Penakuus 16.0 IMpuxaz Ne 84/p ot 15.02.2023 01.03.2023
Pepakuust 16.1 IMpuxas Ne 87/p ot 23.05.2023 06.06.2023
Penakuust 17.0 IMpuxas Ne 88/p ot 20.06.2023 04.07.2023
Pepakuust 17.1 IMpuxaz Ne 92/p ot 11.09.2023 25.09.2023
Penakuus 17.2 IMpukas Ne 93/p ot 05.12.2023 19.12.2023
Penmaxuus 18.0 IMpuxaz Ne 96/p ot 18.03.2024 01.04.2024
Pepakuus 18.1 ITpuxa3 Ne 100/p ot 18.04.2024 02.05.2024
Penmaxuus 19.0 ITpuxa3 Ne 105/p ot 02.09.2024 16.09.2024
Pepakuust 19.1 IMpuka3z Ne 106/p ot 28.10.2024 11.11.2024
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Pepakius 19.2

ITpukaz Ne 108/p ot 21.11.2024

28.11.2024

Penakmusa 20.0

IMpukaz Ne 109/p ot 19.12.2024

26.12.2024

Pemaxmus 21.0

Ipuka3z Ne 111/p ot 15.04.2025

22.04.2025

Pemakmusg 21.1

IMpuka3 Ne 114/p ot 12.05.2025

19.05.2025

Pemakmusg 21.2

IMpuka3 Ne 115/p ot 28.05.2025

04.06.2025

Pemaxmus 22.0

IMpuka3 Ne 116/p ot 11.06.2025

18.06.2025

Penaxmusa 23.0

Ipuka3z Ne 117/p ot 11.07.2025

20.07.2025

Penakmus 23.1

IMpuka3 Ne 118/p ot 11.07.2025

28.07.2025

Penaxius 23.2

IMpuka3 Ne 119/p ot 09.09.2025

16.09.2025

Penakiusg 23.3

IMpuka3 Ne 121/p ot 24.10.2025

01.11.2025

Penakmusa 24.0

IMpuka3 Ne 122/p ot 24.10.2025

01.12.2025

Penakius 24.1

Ipuka3 Ne 124/p ot 19.12.2025

26.12.2025

Pemaxmus 25.0

IMpuka3 Ne 125/p ot 19.12.2025

01.01.2026

Pemaxmus 26.0

IMpukas Ne 127/p ot 02.02.2026

05.02.2026
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Hpunoocenue Nel 1
K [Hoeosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

[paBuia, npumensiembie PacueTnsim 6ankoM — [TAO «bank IICB»

CTOpOHBI TPUIIIM K COTJAIICHHIO, YTO B ciy4ae, ecin PacuetHeiM OankoMm BeicTymaeT [IAO «bank IICBy,
JOTIOJTHUTENBHO K ITPaBHIIaM, H3JI0KEHHBIM B JIoroBope, MPUMEHSIOTCS PaBHIIA, H3JI0KCHHBIE B HACTOSIIEM IIPHIIOKCHHUH,
MMest IIPH ATOM IPEUMYIIECTBO Nepe yciaoBusMu Jlorosopa.

CTOpOHLI MPUILIN K COITallICHUIO O CICAYIOIICM:

1.

JloroBop cumtaercs 3aKiIroueHHBIM Mexay CropoHamu c gatel ocymectsieHus Kommanueit Yactuunoit
akTuBauuu IlomydaTens MCKIIOYUTENBHO MIPU YCIOBUU NpeIBapUTeNbHOrO NoxydeHuss Komnanueit co cTopoHBI
PacueTHoro OaHKa MOATBEPIKAEHHS O BO3MOXKHOCTH 3akmodenus Jlorosopa c¢ takuMm Ilomyuarenem. 3anpoc Ha
3akmoueHue Jlorosopa c Ilonyuyarenem HanpasiseTcss Komnanuei nocpeIcTBOM UCIIOIb30BaHUs KaHAJIOB CBS3U,
B cooTBeTcTBHU ¢ JJoroBopom Mexay PacuerHsim 6ankoMm u Komnannii, PacdaeTHslit 6aHK B Te4eHHE TPEX paboInx
THEeW ¢ MOMEHTa IOJy4YeHHs 3arpoca HamparisieT KoMmaHnu moaTBepKIeHHe 00 OCyIIecTBICHHH YacTHIHOM
aKTUBALMU M 3aKiII09eHnu Jlorosopa ¢ paccMarpruBaeMsIM [loirydaTenem ninm oTKas B 3aKII04EHHN JloroBopa.
IIpaBuna oxazanus IlnmaTtexHbIX ycinyr — 3TO IpaBuia, u3llokeHHble B Ilpunmokennn Ne 1 k HacTosdmemy
[Ipunoxenuto.

B cBsa3u ¢ Tem, yto KoMmmaHusi BBICTymaeT orepaTopoM yciyr HH(pOpMaluMoHHOro obOMmeHa, Kommanwus, B
cooTBeTCTBUU ¢ TpeboBaHusIMU DepepanbHoro 3akona ot 27.06.20111 Nel61-D3 «O HanmoHaIbHON MIATEKHOM
cucTeMe», He BIpaBe 0e3 MpeBapUTeNIbHOTO COorlacoBaHms PacyeTHOro 6aHka NpUOCTaHABIUBATH (MPEKPaIaTh)
B O/IHOCTOPOHHEM IIOPsIKE OKa3aHue yCiIyr HHpopMamoHHoro oomeHna PacuerHomy Ganky mim [oyuarensM, 3a
UCKJIFOUCHHEM ciydyaeB HapyuieHus [lomydarensmu TpeboBaHuil 3akoHOAaTenbcTBa Poccuiickoit denepanuu B
chepe TPOTHBONCHCTBUS Jeranu3anndd  (OTMBIBAHHMIO) JOXOJOB, IIOJyYEHHBIX TPECTYMHBIM  IIyTEM,
(MHAHCHPOBAHUIO TEpPpOpH3Ma M (UHAHCHPOBAHUIO PACIPOCTPAHCHUS OPYXKUS MAacCOBOTO YHHUTOXKCHUS,
Hapyenus [lomyyarensm ycnoBuil HacTosamero Jloropopa B 4aCTH peanu3aliy 3alpelieHHbIX TOBAPOB.

B cnydae mcmons3oBaHMA B PEKIaMHBIX M MH(OPMALMOHHBIX MaTepuanax uHpopManun o PacuetHoMm OaHke,
Kommanns, 1o npenocraBineHust ceoero cornacus [lomydarento, ooparusmeMycs B KoMnanuio 3a moiaydeHreM
TaKOT'0 COTJIACHsl, IPEABAPUTEIBHO COTJIACOBBIBAET BO3MOKHOCTB IIPENIOCTABICHUS TaKOro coryacus ¢ PacueTHeiM
0aHKOM.

[Monydatenp He MMmeeT mpaBa TpeOoBaTh OT [lnarenmbiuka BBOAWTH Ha caiite MHTepHeT-mMaraswHa Jr00YIO
UHPOPMAIIUIO, KACAIOIIYIOCS PEKBU3UTOB KapT (HOMep KapThl, cpok aetictBus, PIN, CVV2, u npyrue naHHbIe,
yKa3aHHbIE Ha KapTe), 00pabaThiBaTh U XPaHUTH JIFOOYI0 HHPOPMAIINIO, KACAIOUIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIUM 3aBEPSIOT M FAPAHTUPYIOT, YTO COOIIOAIOT U 00SI3YIOTCS COOIOAATh IPUMEHUMbIC HOPMBI
3aKOHOJATeIbCTBA MO MPOTUBOACHCTBUIO KOPPYIIIUU U IPOTUBOACHCTBHUIO JeTaln3aliy (OTMBIBAHUIO) 10XOJIOB,
TIOJTy9EHHBIX MPECTYITHBIM MyTeM (Jajiee — AHTHKOPPYNIIHOHHBIE HOPMBI). [IpH HCTIOJTHEHNH CBOMX 0053aTENbCTB
o HactosimeMy JloroBopy CTOpOHBI HE COBEPILIAIOT KaKMX-THOO NEHCTBHH (OTKa3bIBAIOTCS OT Oe31eHCTBUS),
KOTOpBIE TIPOTHBOpeYaT AHTHUKOPPYIIMOHHBIM HOpPMaM, W IIPHJIAraloT Bce HEOOXOIMMbIE U JOMYCTHMBIE
3aKOHOJIATEIbCTBOM YCHIHMA JuIsl oOecrieueHHs: COOMOACHUS AHTHKOPPYIIMOHHBIX HOPM HX JOYEPHUMH,
3aBUCHMBIMH 1 a()QMITMPOBAHHBIMU OPTaHU3aIHIMH.

Pactopxenne Komnanueit Hacrosmero JloroBopa ocymiecTBiseTcss HpH ycIOBHM moiydeHus Kommanuei
IIpeJBapuUTeNbLHOTO corfacus PacueTHoro 6aHKa Ha TaKoe PacTOPKEHHE.

ITAO «bank IICb» He ywacTByeT B oTHomeHusXx CTopoH mo mpumeHeHuro [lomyuatenem MHBIX MiaTeXHBIX
MeTozioB. [lomoxkenns JloroBopa, mpeaMeToM KOTOPBIX SIBISAIOTCS ydacTue PacduerHoro OaHka B pacuerax ¢
INonmyuarensiMu B TOM 4Hcie ¢ yuyeToM npumeHeHus Ilomydarenem MHBIX muiaTeXHBIX MeToq0B, K ITAO «bank
[1CBb» He npuMeHsIoTCS.

54



Tpunoocenue Nel
K Ipunoscenuro Nel 1
x [Hoeosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IIpaBuia oka3aHus MIATEKHBIX YCIyT

1. OcHoBaHWeM JuI1 Hawana OKa3aHUA I[lIaTeXHBIX ycIyr, B TOM YHCIIE OCYIIECTBICHHA HH()OPMALMOHHOTO M
TEXHOJIOTHYECKOTO B3aNMOACHCTBUSA MEXIy Y YaCTHUKAMH PACUETOB, SABIACTCS:

1) s HampaBieHHsT OMHTEHTY 3ampoca Ha ABTOpH3alMI0O — PacmopspkeHHe, COCTaBICHHOE W IEpEelaHHOE
[Tnarenpmukom Kommanmu nim PacaeTHOMY 6aHKY;

2) nnsa HanpaBieHus [lomyuarenro noareepxaeHus o [lepeBose, a Tarxoke npoBeneHNs PacueTHBIM OaHKOM PacdeToB ¢
OMHUTEHTOM — IPEIOCTaBICHHAass OMUTEHTOM ABTOPH3ALNS;

3) JJIA OCYHICCTBJICHU L Hepe‘{I/ICHeHI/IH B ITOJIB3Y Honyanenﬂ — IpeaOCTaBJICHUC HonyaneneM Kommanun napamMmeTpoB
HepeqncneHI/m, U nocjeayromad nepeaada KomMmmanuei miaTexxHbIx I/IHCprKHI/Iﬁ PaC‘-IeTHOMy GaHKy

2. Ilepeuncnenue B nmons3y [lomydaTens ocymecTBIAETCS HA OCHOBAHUY TUIATEXHBIX HHCTPYKIMH, TPEAOCTABICHHBIX
[Nomyuarenem Kommanueit n Kommanueii PacaetHomy O6aHKy.

3. Ilomyuarens TOIDKEH CUNTATh [ImaTenpInuKa OMIaTHBIINM TOBAphl Wik ycryrd [lomydaTens ¢ MOMEHTa HOTydeHUS
ot Komnanuu noarsepxaeHns o nocrynusmeM [lepeBose B mopsike, yCTaHOBICHHOM JI0rOBOPOM OKa3aHUs yCIIyT.

4. ITomy4areins B IENAX UCIIOTHEHHUS CBOMX ACHEKHBIX 0053aTEIbCTB, IPELyCMOTPEHHBIX Jl0roBOpOM OKa3aHHMs yCIyT,
nopydaer PacueTHoMy OaHKy Ha OCHOBaHMHM JaHHBIX, NPEIOCTaBICHHBIX KoMmaHme# ynepXuBaTh H3 CyMM,
nojnexkamux Ilepeuncnenuro Ilomywarenro, CyMMBI AEHEKHBIX o00s3aTenscTB [lomywarenst i IIpOBEICHUS
B3auMopacueToB ¢ Kommanueil mo takuMm JeHEXHBIM oOs3arenscTBaM [lomydatens. IIpu 3ToM, cyMMa IEHEKHBIX
cpeactB, noanexanmx [lepedncinennio, yMeHbIIaeTCs Ha CyMMY JeHEXHOro obs3atenbctBa [lomydatens mepen
Kommnanweit. Komnanus noBoaut no ceepenus [lomydarens nadopmannio o0 UCHIOIHEHNH AEHEKHBIX 00513aTEIbCTB
[Tonmyuatens B mopsiake, IpeaycMOTpeHHOM J[0rOBOPOM OKa3aHUS YCIyT.

5. Nomydatens paspemaer Kommannn u PacderHomy OaHKy mepenady cBeneHuil o [lomydarene, comepikamuxcsi B
JloroBope OKa3aHMs yCIyT, DMUTEHTAM.

6. Iloxyuarens 00s3aH HE peke OJHOTO pa3a B Troj OOHOBISATH CBEICHHS, NPENOCTABICHHBIC NPH IMPOBEICHUU
nneatudukanuu [lomxydarerns, ero [IpencraBurens, beredurmapHoro Bagensia u BeirogonprobperaTens.

7. PacuetHsiit 6aHK ocymecTBisieT [lepedncienre B COOTBETCTBHH C IUIATCKHBIMI MHCTPYKIUSMHE, HATIPABIIEMBIMA
Komnanwueii, B cienyromme CpoKku:

a) Ilpu momydeHUH MIATSKHBIX HHCTPYKIUH 10 16-00 Mo MOCKOBCKOMY BpeMEHH B paboune JTHHU, PacueTHbIH
06aHk ocymectBisier llepeuncinenue He mo3mHee 3 (TpeThero) padodero ITHs, CIEAYIOMIETO 3a JHEM HX
MOCTYTIICHHS B PacueTHEIN OaHK.

b) Ilpu nojy4eHUH MIATEeKHBIX HHCTPYKUUH mociie 16-00 mo MOCKOBCKOMY BPeMEHH B pabOuue THH, a TAKKE B
BBIXOJHBIC W TPa3IHUYHBIC THH COTJACHO 3aKOHOMATEIbCTBY Poccuiickoit dezeparu, PacueTHbi GaHK
ocyitrectrisieT [lepeuncienue He mo3anee 3 (TpeThero) paboyero JHs, CICIYIOMICTO 3a THEM HX MOCTYIICHHS
B PacueTHblii 6aHK.

Haroii ocymectBinenus IlepeuncieHuss cuumrTaeTcss JaTa CIMCAHHUS COOTBETCTBYIOLIEH CyMMBI, IIOJUIEeXkKalleH
[Nepeuncnenuto, ¢ KOPPECHOHAEHTCKOrO cyera PacueTHoro 6aHka.
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Tpunooscenue Nel2
k Hozosopy 06 oxasanuu yciye nocpedocmeom Cucmemot Robokassa

IHopsanok okazanus Ycayr CaMo3aHATBHIM

(nanee no Texcry Hacrosimero Ipuioxenns Nel2 k Jlorosopy — «Ilopsagok»)

1. ﬂOHOJIHPITeJIbeIe TePMHUHDbI, HCITIOJb3YyEMbIC IO TEKCTY Hopﬂzuca

HKO — HKO «Ilnarexxu u Pacuetsr» (AO), koTopoe siBisiercst PacueTHpIM 0aHKOM M Oka3biBaeT CaMO3aHSTBIM YCIYTH B
HOpsiIKe, YCTAaHOBIEHHOM MOI0KeHUsIMH 3akoHa Ne 422-D3.

Camo3ansiTele — QpU3nUECKHe TMIa U MHIUBUAYaJIbHbIC IPEANPUHUMATENH, TPUMEHSIOINE CIICIIMAIBHBIA HAJIOTOBBINA PEXUM
«Hautor Ha npogeccnoHanbHbIH J0X01» B COOTBETCTBHU € MoJjokeHusIME DenepanbHoro 3akoHa ot 27.11.2018 Ne 422-03 «O
NPOBEJCHUH IKCIIEPUMEHTA 110 YCTAHOBJICHHUIO CIIEIMAIBLHOTO HAJOroBoro pexnma «Hamor Ha npodeccnoHalbHBIA T0X01»
(manee — 3axoH Ne 422-D3).

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1.
3.2.

3.3.

2. OOmme noJioKeHUs

Hacrosimmit [Topsimox ycranaBnuBaet nopsiaok u ycnosus okazanus HKO n Komnanuneit Camo3ansteiM Yenyr (najee mo
tekcty Ilopsaka — «Ycayray), a Takke peryaupyer npasa u 00s3aHHOCTH CTOpPOH, BOSHUKAIOIME B CBSI3U C OKa3aHUEM
VYenyr. Yenyru okas3pIBaroTcs UCKITIOUUTEIbHO CaM03aHATHIM, OIUIaTH B UbO MTOJIB3Y OCYIIECTBIIAIOTCS UCKIIIOUUTENIBHO B
Cucreme Robokassa, u BeiopaBmmm HKO kak ynoiHOMO4YeHHbIH OaHK.
Otnowenuss mexnay Kommanueir, HKO wu Camo3aHATBIMEH perynupyroTcs MONOXKEHUSAMH JloroBopa ¢ ydeToMm
0COOEHHOCTEH, YKa3aHHBIX B HacTosmeM [lopsike, a Takoke 3akoHOM Ne 422-03.
Ipu oxazannu Yenyr HKO peicTByeT B kadecTBe KPEIUTHOHN OpraHM3AINH, OCYIIECTRIIONEH HH)OPMAIIMOHHEI 00MeH
C HAJIOTOBBIMM OpraHaMH B MOPSIKE U LENSIX, IPEIYyCMOTPEHHBIX 3aKkoHOM Ne 422-D3.
I'paxnane, He sBArommecs: CaMO3aHATBIMH, BIIPAaBE IOJMYYHTh YKa3aHHBIM CTATyC B TOPSAKE, MPEAyCMOTPEHHOM
nojoxeHusaMu 3akoHa Ne 422-P3:

®  CaMOCTOSTENIBHO C UCIOJIb30BaHUEM NPUIIOKEHUS « MOU Hanor»;

e ynonHomounts HKO unu nnoit PacueTHslif 6aHK Ha MpeACcTaBICHUE B HAJIOTOBEII OpraH 3asiBJICHHS O IOCTAaHOBKE

Ha y4eT U (WJIH) CHATHH ¢ yueTa. B 1aHHOM ciiydae HeoOXOMMBIM B 1IEJIAX WACHTU(DHUKALIUY SBISETCS MOCEIIECHHE
rpaxnaHuHoM rojosHoro oduca HKO mo agpecy: r. Camapa, yin. Coerckoit Apmuu, 1. 238 B
Kommanusi, BeICTynas B KauecTBe OaHKOBCKOTO marexHoro areara HKO, okaseiBaer HKO copeiicTBre peanu3aiuu mnpas
Y WCTIOJTHEHUH 00S3aHHOCTEH, BO3JIO)KEHHBIX Ha ONEPaTOPOB 3JCKTPOHHBIX IUIOMANOK W (MIIH) KPEAUTHBIX OpTaHU3aIMH
3axoHoM Ne 422-@03, Bkioyas NOJIyYEHUE OT HAJIOTOBBIX OPraHOB CBEIECHUM, MOJYYEHHBIX HAJIOIOBBIMH OpraHaMu IpH
npuMeHeHnH CaMO3aHATBIMH CIEIHATBHOTO HAJIIOTOBOTO PEKHMMA, B ciydae nepegadn CaMo3aHATHIM COOTBETCTBYIOIINX
nonHoMouni PacuerHoMy 6aHKy. [Tpr 5TOM OTBETCTBEHHOCTS 3a ITOJTHOTY M KQ4€CTBO Y CIIyT, OKa3bIBaeMbIX CaM03aHATHIM
B cooTBeTCTBHH ¢ 3aKkOHOM Ne 422-D3, necer HKO.
Yenyru CaMo3aHATHIM MOTYT OKa3bIBaTh MHbIE PacueTHble OaHKM, OAHKOBCKMM IUTATE)XKHBIM areéHTOM KOTOPBIX SIBIISIETCS
Kommanmus.
3. IIpaBa, 00513aHHOCTH U OTBeTCTBeHHOCTH CTOPOH NPH 0Ka3aHUHU Y CJIYTH

JloroBop cunTaeTcs 3aKI0YeHHBIM MeX Ty CTOpOHaMu ¢ MOMeHTa YacTHYHOU aKTHBAIIMH.

CaMO03aHATHIN BIpaBe B NOPSIKE, YCTAHOBIEHHOM MOJIOKEHUAMU YacTh 3 ctaThk 3 3akoHa Ne 422-D3, ynoJHOMOYUTH
HKO Ha peamm3ammio ycraHOBICHHBIX 3akoHOM No 422-d3 mpaB M HCHIONHEHHE OOS3aHHOCTEH OIEepaTopoB
ANIEKTPOHHBIX IUIOMIAJOK M (WJINM) KPEIUTHBIX OpraHW3aluif, KOTOpbIE OCYIIECTBIAIOT HMH(OPMAIMOHHBINH 0OMEH C
HAJIOTOBBIMH OpTaHaMH, BKJIIOUYAs MOJyYCHHE OT HAJIOTOBBIX OPTaHOB CBEACHHM, MONyUYEeHHBIX HAJOTOBBIMH OpTaHAMHM
NPH IPUMEHEHUN TAaKUMH (PU3MUECKUMHE JIMIAMU CIIEIIMAILHOTO HAJIOTOBOTO PEXUMA.

B mensx ucrmomHeHHs 00s3aHHOCTEH, ycTaHOBICHHBIX 3akoHOM No 422-®@3, Camo3aHATHIN 0053yeTcss B MOMEHT
peructpanmu B Cucteme Robokassa wagenmuts HKO cooTBeTcTByOmmMHU mpaBaMu B MOOWMIIBHOM TIPHIIOKEHUN «MOit
HaJIor», MPEJ0OCTaBUB €if MMPaBO OCYIIECTBISATh OT €ro MMEHH B3aMMOJCHCTBHE C HAJOTOBBIMH OpPIaHAMH, a TaKXKe
(opmupoBath 1 HampaBiaTs IlnaTensmukam geku mo Bcem Orratam, COBEPIIEHHBIM B MM0Jb3y CaMO03aHATOTO depes
Cuctemy Robokassa. Toabko mpu yCHEIIHOM IpeaocTaBieHur fgaHHoro mnpasa HKO monydaer TEXHHUYESCKYIO
BO3MOYKHOCTP (hUCKanu3anuy oneparuii 3a CaM0o3aHATOro.

B cayuae ecnu Camoszansatsii He npenoctaBuin HKO ykazanHoe mpaBo, oH BhpaBe moJib3oBaThecsi CepBUCOM, HO
MPUHUMAET Ha ce0s 0053aTEIBCTBO CaMOCTOSATEIILHO, CBOCBPEMEHHO U B IOJTHOM 00BbeMe ()OPMHUPOBATH U HAIIPABIATH
[TnaTenpiiykaM Bce 4eKH 4epe3 MOOWIbHOE NpuiokeHHe «Moi Hajmor» wim nHol ytBepxkaeHHsli ®HC Poccun
MIPOrpaMMHBII KOMILJIEKC.

B mponecce o6paborkn Ormmar HKO w/wim Komnanus mpoBomur mnpoBepKy craryca W npaB CaMo03aHSTOro:
a) B ciyuae nmonmydenust or @®HC ommOku 0 MpeBBIIEHNH JIMMUTA JIOX0/0B, YTpaTe CTaTyca CaMO3aHsATOr0 WM HHBIX
OCHOBAHHMSIX, JIENAIONIMX HEBO3MOXKHON 3aKOHHYIO (uckanm3anuio, Omiara oTMeHseTcs (TpaH3aKHs He IPOBOANTCS),
npueM Ormutat g gaHHoro  CaMoO3aHATOrO OJIOKMPYETCSl IO MOMEHTa  IPEJOCTaBICHHsS  IIOATBEPXKICHUI
BOCCTAaHOBJICHHUS JNMHTOB 1170781078 craryca.
6) B ciyyae monmyueHus ommMOKKA O HEMPEAOCTAaBIEHUN WK 0T3bIBe CaMO3aHATHIM MpaBa Ha (PUCKATHM3AIUIO CUITAMH
HKO, Omnata mpoBoautcs, a Camo3aHATOMY HampasisieTcs yBepomiieHue (B JInaHoM kabmHeTe) ¢ TpeOOBaHHEM B
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.9.1.
3.9.2.

3.93.

Teuenne 1 (omHOro) paboyero AHS CaMOCTOSITENBHO C(HOPMHPOBATH M HANPaBUTh [lNaTesbIIMKy 4YeK 10 JIaHHOW
orepauuu.

CaMO03aHATBIH, OCYIIECTBISIONIMH CaMOCTOSATENbHYIO (HCKAIN3alMIO, 0053aH (OPMUPOBATH M HANPABISATH YEKH
IInarenpmyky B CpOKH, IPEyCMOTPEHHBIE 3aKOHOAaTeIbcTBOM Pocculickon denepannu.

HKO w/mmm Kommnamms ocTaBiseT 3a coOOH MpaBO MPOBOIUTH BBHIOOPOYHBIC WM CIUIONIHBIC IIPOBEPKH OTIEpaIldii
CaM03aHATOTO Ha TIPeIMET COOTBETCTBHUS TpeboBaHmsAM 3akoHa Ne 422-03. B cmyuae BepiBnenms HKO w/wmmm
Komnanweit ¢akro nmoctymuienuss OmiaT 6e3 cBOCBPEMEHHO CHOPMHPOBAHHBIX 4dekoB ((uckammzanmu) HKO w/mmm
Komnanus Brpase:

a) yBenoMuTh CaMO3aHITOrO O BBIIBICHHOM HApYIICHUH C TPeOOBAaHMWEM YCTPAHHUTH €r0 B YCTAHOBICHHBIE B TaKOM
YBEIOMJICHHN CPOKH;

6) IIpyu MOBTOPHOM HJINA pr6OM HapyHMCHUUN MPHUOCTAHOBUTH OKa3aHUEC YCIIYT IO MPUEMY Omiat B NOJIb3Yy CaM03aHATOro
A0 MOMCHTA MOJIHOTO YCTPAaHCHU HapymeHI/H?[;

B) B CIIy4ae CHCTEMaTHIECKUX HAPYIICHUH W/ TPY HAJTMYUH [TPU3HAKOB YKJIOHEHNUS OT HAJIOr000JI0KEHHS, YBEIOMHTh
ynosHomoueHHble opransl (PHC Poccun) o BbISIBIEHHBIX (akTax Juisi MPOBEJIEHUS MU COOTBETCTBYIOIINX POBEPOK
0 OCYIIECTBJICHHBIM B T0sb3y CaMo3aHATHIX B paMmkax Cucrembl Robokassa Omnaram

B otHOmeHNH CaM03aHATHIX 3ampenieHHBIMI TOBapaMH TaKkKe IPU3IHAIOTCS TOBAPHI/PabOTHI/yCITYTH, TIEPEUHCICHHBIC B
myHKTax 1, 2,3, 5,9 gactu 2 crateu 4 3akoHa Ne 422-D3.

B cayuae, ecnin CamM03aHATBIA NPUMET pElIEHHE O JO0OPOBOJILHOM IPEKpAIeHUH MCIOJIb30BaHUN MM CHELUATBLHOTO
HajioroBoro pexuma «Haror Ha nmpodeccroHanbHbIH 10X0», OH 00s3yeTcst H3BeCTHTh 00 3ToM KommaHuIo B CpOK He
nozaaee 3 (Tpex) pabounx KHEH 10 HANIPaBIEHHS UM COOTBETCTBYIOIIETO YBEAOMIICHNUS B HAJIOTOBBII OpraH, IPEKPaTHTh
ucrionp3oBanue CucTeMbl Il peann3anuy ToBapoB M HampaBuTh B afapec Kommanum 3ampoc o Ilepeuncnennn B
OTHOIIICHUH BCEX ICHEKHBIX CPENICTB, ITOUIEKAINX BeITuIaTe CaM03aHATOMY Ha TEKYIIYIO JaTy.

B cmywae yrpartel CamoO3aHATBIM @paBa Ha TPHMEHEHHE CIIEIHAJIbHOrO Hamorosoro pexnma «Hamor Ha
npodeccHoHaNBHBII TOX0A» M0 PELICHUI0 HaloroBoro opraHa CamMo3aHATBHIH 00s3aH YBEIOMHUTH O JaHHOM (hakTe
Komnanwnto B cpok He mo3aHee 1 (OmHOro) pabodero mHS ¢ AAaTHI YTpaThl UM IpaBa Ha NMPHMEHEHHE CIICIHATIHLHOTO
HAJIOTOBOTO pexknMa «Haior Ha mpodeccrnoHaIbHBIN JOX0m.

B cnygae yrtpatsl CaMmMo03aHATBIM IpaBa Ha MHCIIOJIB30BaHME CIEIMAJIBHOTO HaJoroBoro pexuma «Hamor Ha
npodeccronanbHbIil [oxom» PacueTHslil 6ank ocymectsisieT [lepeuncnenne B Teuenne 3 (Tpex) pabounx nHEH ¢ naTel
NOoJTy4eHHs: ”HPopMaluK 00 yTpaTe caMO3aHIThIM [IpaBa Ha UCIOJIb30BaHUE CIIEI[HATBHOT0 HAJIOTOBOTO pexrMa «Hamor
Ha npoQeCcCHOHANBHBII J0X0/1» BHE 3aBUCUMOCTH OT HarpasieHus [lonyuarenem yBenoMieHust 00 H3MEHEHUH CPOKOB
u ycnoBuii Ilepeuncienus B nopsike, yCTaHOBICHHOM IyHKToM 6.4. Jloroopa.

B ciiyuae HeucnonHeHust 0043aHHOCTH, IpeycMOTpeHHOU myHKToM 3.5. [Topsinka, CaM03aHAThIH, yTpaTUBLIIMN IPABO
Ha TPUMEHEHHUE CIICIHaIbHOIO HaJloroBoro pexuMa «Hamor Ha mpodeccroHanbHbI 10X01», 0053aH BO3MECTHTH
Komnanuun w/unu PacuetHoMy OGaHKy MOJHBIA pa3Mep YOBITKOB, BOSHMKIINX B CBSI3U C HEHCIOJHEHHEM YyKa3aHHOM
00513aHHOCTH.

Oco0enHocTn oxazanust Yciayr npu coosx B padore umHpopmaumoHHbix cuctem ®HC Poceuu. B ciyuae
BO3HUKHOBCHHSA TOATBEPKIACHHBIX Kommanueir TeXHUYECKUX C6OCB, TINIAHOBBIX pa60T WM HWHBIX O6CTO$[TGJ'ILCTB,
MPUBOAAIMINX K HEBO3MOXKHOCTU WU 3aACPIKKE IMpUEMA, O6pa6OTKI/I WA TIOATBCPKACHUS (I)I/ICKaJ'IbHI)IX JaHHBIX CO
ctopousl ®HC Poccun, Komnanus Bnpase:

IIponomxars npuem Omiat ot [TnarensiiukoB B moyib3y CaM03aHATOrO.

OcymecTBiATh (OPMHUPOBAHUE M HAIPABIEHHE KACCOBBIX YEKOB llnmarespinkaM C 3alepXKKOH, HEOOXOIUMOH JuIs
BOCCTAaHOBJICHUsI HOPMaJIbHOTO QyHKIMOHUpOoBaHus HHpopmannonHoro oomena ¢ ®HC Poccun.

[Tpu sTom yBemomisiTh CaM0O3aHITOTO O BO3HHMKUIMX COOSIX M 3a/iepXKKax MmyTeM pasmeuieHust MHpopmairoHHOro
coobmiernss B Jlnunom xkaOuHere. Camo3aHATBHINA, HCHONB3ys JIMuHBIN KabuHET, 00s3yeTcs CaMOCTOSTENIHHO
OTCJIeKUBATh Takue yBenomieHHS. KoMIaHus He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIEC MpeTeH3nu [lnaTensumkoB
WM KOHTPOJIMPYIOIIUX OPTraHOB, CBS3aHHbIE C 3aepPKKOHW (OPMHPOBAHUS WM HAlpaBIICHHs KaCCOBBIX YEKOB B
YKa3aHHBIX 00CTOSITELCTBAX.
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Tpunoorcenue Nel3
k Hozosopy 06 oxasanuu yciye nocpedocmeom Cucmemut Robokassa

Coznawenue o npumenenuu Hnozo memooa c ucnonvzoseanuem Homunanwvnozo cuema

Hacrosmee Corsnamenne mexay Kommnanueii n IlosyuaresieM ycTaHaBIMBaeT YCIOBHS Y4eTa U COBEPILICHUS OTEPALlUid C
JICHES)KHBIMH CpEJICTBaMU, NpHHamIexammuMu [lomyuarensM, ¢ ucnosnp3oBaHueM HoMmuHanbpHOro cyera mpu pacyerax IIo
CraenkaMm B paMKax HCIIONB30BaHMs VIHBIX METOIOB.

Hactosmee Cornamenne sBnseTcs OQHIHATBHBEIM mnpemnoxeHneM Kommanmn k I[lomydarensM o TpHCOeIHMHEHUH
(3axmrouennn) k CornameHWio, Ha yCIOBHAX, M3JIOKEHHBIX B HacTosmeM Cornamennn B coorBerctBum co craThein 428
I'paxxmarckoro kxomekca Poccuiickoit @emepannn Cornamenne Mexay CTOpOHAMH 3aKIIFOYAETCS IMyTeM IPHCOCTUHECHUS
[Momygatens k CorlalieHuro B IEI0M.

1. TepMHUHBI M ONIpeIeIEHUS:

Bank — HebGankoBckas kpenuTHas opranuzanus «[Inarexxu u Pacuers» (akuuoHepHoe 001IecTBO).

Baageaen HomunanbHoro cuera — Kommanus.

Beimiara — neiicteus Komnanuu o npenocrasnennto banky PacnopspkeHuid B LEnsX NEPEUUCIICHUs IEHEKHBIX CPEACTB IO
ucronHeHHbIM [lomywarenssmu ChenkaM M HMHBIM CymMMaM, npuHajuiexamux [lomydarenmsiM kak OeHeduumapam 1o
HoMuHansHOMY cueTy (3a BBIYETOM CYMM JICHEKHBIX 00s13aTenbeTB [lomyyarens, Bo3HUKAOMUX 13 HacTosmero CoriameHus
w/unu JloroBopa), CpokM M CyMMa MNepedyHciIeHHs KOTOpbIX oT KoMmMmaHuM OmNpenenstioTcss B COOTBETCTBUU C YCIOBHSAMH
HacToswero Ilpunoxenus.

Horosop - JloroBop 06 oka3zanuu yciryr nmocpeactsoMm CrucreMbl Robokassa, PacyeTHpIM OaHKOM B paMKaX KOTOPOTO BBICTYIIAET
HebanxoBckast kpenutHast oprannzanys «[lnatexu u Pacuets» (akiuoHepHOE 00IIECTBO).

HHoii MeTox — CPEeACTBO WM CIIOCO0, KOTOPBIH MOXKET OTJINYAThCS OT 3JIEKTPOHHOTO CPEACTBA IUIATEXa, IPEI0CTABIIFONTIH
[TnaTenpuikaM B COOTBETCTBUHM C 3aKOHOAATeNbcTBOM Poccuiickoit Penepannu BO3MOXKHOCTH mpuoOpereHust ToBapos
[omyuaTens ¢ UCHONB30BaHUEM PA3IMUYHBIX CEPBUCOB, B TOM YHCIIE C OTCPOUYKOM IIaTexka, Ha U3J0XKEHHBIX B HACTOSIIEM
CornameHnu ycnoBusx.

HepeiicrButeanHast Oniara — o01ee onpeieseHne, BKI0Yatoniee B ce0s1, HO He OTpaHNINBAsCh, CIEAYIOIINE BHIBI OTIEpaIiii
OmutaTsl: onepauuy, onporectoBanHble [lapTHepom Komnanuu mnn ITnatensimukomM Ha OCHOBaHUM npeTeH3uu IlnaTensimuka;
orepaiuu, B oTHoleHnn koTopbix Komnanued i [laprepom Komnanuu ObUTH BBISIBICHBI NPU3HAKH MOIICHHUYECTBA NPU
aHaIM3e WX pPEKBH3UTOB W HWH(OpMaLuM; OIepany, IO KOTOPHIM ObLIM O(QOPMIIEHBI JOKYMEHTHI, IpPH3HAHHbIC
HeJIeHCTBUTENBHBIMU; ONIEPAIlH OIUIATHI (M pean3alys) 3arpelieHHbIX TOBapOB.

Cuer — 0aHKOBCKMII HOMHHAJIBHBIH cueT B baHke, oTkpbriBaeMblli KoMmaHun kak Biiajienbily cdyera [JIsl y4eTa U COBEPLICHUs
onepaiuii ¢ JEHEe)KHBIMU CPEACTBaMH, IIpaBa Ha KoTopble mnpuHauiexart [lomyuatensM kak OeHeduumapam, B pamkax
ocymectsienns [lomydarensimu nmocpeactsoM CHcTeMbl peann3any ToBapos/yciyr [lokymarensiM ¢ ucnosnp3oBannemM MHbBIX
MeTO0B. J[BHXKEHHE JEHEKHBIX cpeacTB o CueTy, a TakKe ONpeAeTIeHNe U KOHTPOIb CyMM, CIlydad M OCHOBaHUs Brimiar B
cootBercTBUH ¢ JloroBopom u CornamenueM c [aptaepom Komnanun kontponupyrorcs Komnanuei kak BragenbleM cuera.
Onepanus Bo3Bpara no Omiaare - neiictus Ilomydarens, coBepiaeMslie Mo 3asBiaeHU0 [Inarenpiyka, HanpaBIeHHBIE HA
BO3Bpat cyMMbl Omnatsl/gacT cyMmbl Omnatsl MHBIM MeTozoM [TnaTenbinuky B ¢BsI3M ¢ 0TMEHOH (Bo3BpaToM) [naTenpumkom
ToBapa, IproOPETEHHOTO MOCPEICTBOM HCIIONb30BaHus VIHOTro MeToza.

Onnara UHbIM MeToaoM — aelicTBus IlnaTensinnka, HapaBIeHHBIE HA OIUIaTy ToBapa ¢ MCHoNb30BaHHEM MHOro Merona c
MIEPEYHCIICHNEM JICHE)KHON CyMMBI, TTOAJIeKaIeil mepeBoay B mob3y llomydaTens Ha ycinoBuax HacTosero CornameHus.
IMapamerpobl Ilepeuyncienusi mo Beimnare — wuHboOpMaius, B COOTBETCTBUHM C KOTOPOH OCYINECTBIsiCTCS Brimuiata,
BKJIIOYaroIIast B cebs CyMMy, HaMMEHOBaHUE U OaHKOBCKHE peKBU3UTHI [lomydaTens.

IMaprHep KoMnanum - ropuaudecKkoe JIHMIO, SBISIONIEECS JOBEPEHHBIM JHIOM Ilmarenpmuka MM NperoCTaBIISIONINE
[TnaTenpuikaM BO3MOXKHOCTH ITPHOOPETEHHS TOBAPOB/YCIYI C HCIOJIB30BAHHEM DPA3JIMYHBIX CEPBHCOB, B TOM YHCIE C
OTCPOYKOH IIaTexxa, U 3akmouusinee ¢ Kommanuel norosop o mpepocraBiaeHunu [loirydaTensiM BO3MOMKHOCTH peanu3alul
TOBapOB/YCIYT C HCHOJIb30BAHUEM TAKHX CEPBHUCOB, MO PACHOPSKEHUIO KOTOPOTO OCYIIECTBILSIETCS IIEPEBOT ICHEXKHBIX CPEICTB
Ha Cuer, n/uiay 10roBOp IO MPETOCTAaBICHNIO TEXHNIECKUX, OPTaHN3aIMOHHBIX, HMH)OPMAIIMOHHBIX, MAPKETHHIOBBIX M MHBIX
ycayr aist npuodperenus [Inarensmukamu ToBapos u yciyr [omydateneit.

Cnenka — ucnonnenue [lomydarenem cBoux 00s3aTenbeTB nepes [narenpmukoM o odecreueHno npeocTaBieHus Toapos,
nproOpeTeHHbIX [aTebIMKOM Ha yCIOBUSAX NCTIONB30BaHus MIHOTO MeToza.

Cepsuc - cepsuc [laptHepa Kommanuu, B paMkax kotoporo [lnmaTensnipk mocpeacTBOM HCMOb30BaHus MHOTrO MeTona Ha
OCHOBaHWU J0oTOBOpa TmopydaeT [laptHepy Kommanuu oGecneuenue mpuobperenust Tosapa IlomyuaTens B COOTBETCTBHH C
ycnosusamMu MHoro merona. Ilepeuens CepBucoB m pa3smep kommccun [laptaepa Kommanuu 3a mpemoctaBienne Cepsuca
nznoxxensl B [Ipunoxennsix Ne3-4 k JloroBopy.

Tpe6oBanne — neiicteusa I[lomyuatens B JluuHoMm kaOuHeTe, MOCPEICTBOM KOTOPBIX OCYIIECTBISIETCS BOJICU3BSIBICHUE
[Momy4aTenst 1uist coBepiueHus: Boimarte! (onepaiuii ¢ JeHS)KHBIMH CPEACTBAMH, HaxosmuMucs Ha Cuere).

YuacTHHKH pacyeToB B pamkax npuMmeHenusi MHbIx meronoB — Ilnatensmuk, IlaptHep Kommanun, Komnanus, bank n
IonyuaTens.

Hnvle mepmunvl u onpedenenust, ucnoavzyemvie ¢ nHacmosuem Coenauienuu, NPUMEHAIOMCA 6 3HAYEHUAX MEPMUHO8 U
onpedenenutl, uznodicennwvix 6 Pasoene 1 Jlocosopa.
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2. IIpeameT Coraanmenusi H NopsIoK NnoaKar4YeHus [loayyaress K CCDBHCV:

2.1.  Hacrosmee CornaiieHue 3aKkI04aeTcs B HEeNsiX:

e npenocrapieans Kommnanueit [lomydaremo dynkmmonanmsHocTH CucteMsl i peanu3anuu Tosapos [lomyuaTens c
ucronp3oBanneM CepBucoB B BuAe oOkazaHua Kommanmel yciayr WH(GOPMAaIMOHHO-TEXHOJIOTHYECKOTO
B3aUMOJICHCTBUSI MEXKAY ydacTHHUKaMu CHenKy;

e xonTpoms Kommanueii kak BnanensieM Cuera Crenok U obecnedeHus pacueToB Mex Ay yaacTHuKaMu CIeKu.

2.2. B pamkax Hacrosmmero Cormamenns Komnanus B orHomenusx ¢ [Tapraepom Kommannm neficTByeT B HHTEpecax U MO
nopydenuto [lomyuaTeneit, B Tom umcie [lomygarens naet nopyuenune Kommanun Ha obecriedenus noiaydeHus ot [laptHepos
Komnanuu nenexHsix cpeacts no Caenke, npuunraroniuxcs [lomyuarento, myTeMm 3a4ucIeHUs JEHEXKHBIX CpeAcTB Ha CueT s
nocieayomux pacueTos ¢ IloxydarenemM B COOTBETCTBHHM C yCIOBUAMU HacTosmero CornameHus, B TOM 4Hcie Ha 3aKIII0YeHUe
jJoroBopa B uHTepecax Ilomyuateneit Ha oxasanue IlaptHepom KommaHum TeXHHYECKHUX, OpraHU3aIOHHBIX,
MH(OPMALMOHHBIX, MapKETHHIOBBIX W HMHBIX YCIYT, HalpaBJeHHBIX Ha npuoOpereHue [lnarenbiiukamMu TOBapoB W YCIIyT
ITonyyarenei.

2.3. Hacrosmee CornameHne CUUTACTCS 3aKJIIOYEHHBIM 1 IEHCTBYIOMNM 110 (DaKTy COBOKYITHOTO BBITIOJHEHHMS CIIELYOIINX
YCIIOBUH:

2.3.1. Ha mary 3akimrodeHus Hacrosmero Cornamenns Mexnay [lomydatenem, Kommanueit m PacdaeTHBIM OaHKOM 3aKITIOYEH
JoroBop (peammsoBana Yactuunas aktuBamms [lomydarens B CucTeme, MOPSAAOK KOTOPOH NPEIyCMOTPEH pasfeinoMm 2
HoroBopa);

2.3.2. orcyTeTBHE co cTOpoHBI [lomydarenst yBenomuieHus, HamnpasisieMoro Kommanun mocpenctBoM JImuHoro kabuHera B
Cucreme, 06 otkase npucoeanHenus [lomyuarens k HacroseMy CornaneHuto;

2.3.3. otcyTctBue co croponbl Kommnanuu w/uiu [TaptHepa KoMnanun Hecoriacus Ha 3aKIFOUCHHUE M JCHCTBUEC HACTOSIIECTO
CornamieHus.

2.4.  Tlogxmouenue [Tomyuarens k kKoHKpeTHOMY CepBHCY OCYILECTBIIsAETCA ¢ NaThl YaCTHUHON aKTUBAIUH, TOPSAAO0K KOTOPOH
npeaycMoTpeH pasnesioM 2 JloroBopa nub0 ¢ JaThl BCTYIUICHUsS B CHIIy HOBOM penakimu JloroBopa, siBisifolneiics aaToit
BCTYIUICHUS B CHITy TOJIO)KeHUI HacTosimero Cornamienus, eciau B otHouteHun [Tonydartens YactuyHas akTuBamys yxe Oblia
ocymectBieHa. I[lpn 3tom B cimydae otkaza [lomywarens ot moxakmrouenuss k Cepsucy IlomydaTtens HampasiseT
COOTBETCTBYIOIIEE YBEIOMJICHHE IOCPEACTBOM HCIIONB30BaHMUA JIMuHOrOo KabwHeTa, 10 MOMeHTa mosydeHus: KommaHuei
Takoro ysenomieHus Ilomydatens cuuTaercs MoJKIIOYeHHBIM K CepBucy.

2.5. Tlomyd4arens UMeeT IPaBO HANIPABIATE TpeOOBaHMS HCKIIOYUTEIEHO ¢ MOMeHTa [oTHOW aKTHBAaLNH, TOPSIOK KOTOPOi
W3JI0KEH B paszene 2 Jloroopa.

2.6. 3a okazanme Kommanmed yciyr mHDOPMAIMOHHO-TEXHOJIOTHIESCKOTO B3aUMOJCHCTBUS MeXIy ydacTHUKamu CHenKu
npu npepocraBieHnn Kommanueit Ilomywaremto ¢ynkumonambHoctn Cuctemsl i peanusanuu Tosapos Ilomyuarens c
ucnone3oBanneM Cepsucos [lomydatens ymnaunBaer KoMnanun Bo3HarpakJeHue B pa3Mepe U B NMOPAIKE, YCTAHOBICHHOM B
Tapudax (ITpunoxenns NeNe3-4 x JloroBopy). Boznarpaxaenue, yrnauennoe I[lonydarenem Komnanuu B Teuenre OT4eTHOTO
nepuoa, MOATBEPKAat0TCa AKTOM, OANMCaHHBIM CTOPOHAMHU B TIOPSIKE, YCTAHOBIIEHHOM B paszene 7 JJorosopa.

2.7. Kowmmnanusi BupaBe B 1000l MOMEHT BpeMeHH, B TOM uucie no tpedosanuto [laprHepa Kommnanum w/mnm banka,
otkmounts [lomydatenst or koHkperHoro CepBHca, HalpaBUB COOTBETCTBYIOIIee yBemomiieHne Ilomyuarento mocpencTBom
JIrgHOTO KAOWHET.

2.8.  Kowmmanwus B mo00i MOMEHT BpeMeHH 110 TpeboBaHuto [laptHepa Kommanwnu w/mnn banka npenocrasiser nHGOpMAIHIO
o [omyuarene u o Cnenkax. Hactosmum [lomyuatens maet cornmacue Ha nepenady Kommanueit [laptHepy Kommanun w/mmm
Bbanky Takoit nHpopmManny, B TOM 4nCIie, COAEPIKAIIYI0 IEPCOHATbHBIC TaHHBIE.

2.9. Kowmmanwus npenocrasiuset [lomygatento @ynkuuio «REFUND», @ynakmuro « SMS-paccbuikay, Y enyry «Pobodekm» npu
npuMmeHeHuu Ilomyuarenem MHBIX METOOB Ha yCIIOBUSIX, U3JI0KEHHBIX B JloroBope.

VYkazanusle B m.2.1. Hactosmero Cornamenus Ycayra Kommanmm okaspiBaroTcs Kommanueil mocpencTBOM cOOCTBEHHOM
paspaborku Kommnanmu — Cucrembl Robokassa B pamkax KOMMepLHMaIM3allMM pe3yJIbTAaTOB CBOEH HCCIENOBATEIbCKOM
JIeTeNIbHOCTH (CBOMX UCCIIEA0BaHUI 1 pa3paboTOK MO HANPABICHUIO «ONTUMH3ALHS TIPOLECCOB B MPEANPHUATHIX (PUHAHCOBOTO
CEKTOpa») B paMKaxX HMHHOBAIIMOHHOTO IeHTpa «CKOJKOBO» (HOMEp 3allMCH O NMPHCBOCHHMHU CTaTyca ydyacTHHKa B Peectpe
YYaCTHHKOB IPOEKTa CO3[aHus W obecreueHust (QYHKIMOHMPOBAHMS HMHHOBalMOHHOTO neHtpa «CkonkoBo» 1128283 ot
25.12.2025), B cootBetcTBUM ¢ DenepanbHbM 3aKOHOM OT 28.09.2010 Ne 244-D3 «O06 nHHOBaNMOHHOM IIeHTPe «CKOIKOBOY.

3. lopsimok coBepmieHust CeJIOK H pacyeTrhbl O HUM:

3.1. Ilo nHactosuemy CoryanieHuto onpeaensieTcs ciaelyonuii nopsaaok copepuieHust Caenox:

3.1.1. Tlnatempuiuk MOATBEpKIaeT B IHTepHET-Mara3uHe cBOe enanue mpuoopectu ToBap ¢ ncnons3oBanueM CepBuca;

3.1.2. Tlaptaep Kommanmm monrBepxknaer Kommanum Bo3MOXHOCTE npuoOperenns Ilmatensmukom ToBapa c
ucnonbs3oBanneM CepBuca,

3.1.3. Kommanus moareepknaet [lomydarento ¢pakt 3akmrodeHust 1orosopa mexxay [Taptaepom Komnanwu u [Tnatenpumkom
1 HeoOX0aMMOCTh npenocTasieHns ToBapos IlnaTensmuxky;

3.1.4. Tlonyuarens ucnonusiet Crnenky. [lomydaTens moATBEpKAAET, YTO MOMYUSHHE TOATBEPKACHHA cornacHo 1. 3.1.2. u
3.1.3. moctaTo4yHO 11 UCITOJIHEHUS CIENKH.
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3.1.5. Iaptuep Komnanuu nepeuucnser Ha CyeT ACHEKHbIE CPEICTBA, AJOCTATOYHBIE IJISi OCYILIECTBJICHUS PAacyeTOB IO
Crenxke.

3.1.6. C MmoMeHTa MOCTYIUICHHS JIeHEe)KHBIX cpencTB oT [TapTHepa Kommanum o Caenke y [Tomydarens BO3HUKAET MpaBo Ha

Bremutaty (mpu ycmoum [lomHOW aKkTHWBamuu) TpH YCIOBUM OTCYTCTBUSA y Kommanum uHQOpMamuy O HEHaIIeKaIleM
ucnionaennu Crenku [lomygarenem.
3.2. Bermutatsr [omydaTennto ocyImecTBISIOTCS Ha OCHOBAaHHMH TUIATS)KHBIX HHCTPYKITHH, MpeaocTaBieHHbIX Kommanuelr banky
B cootBerctBUM ¢ Ilapamerpamu Ilepeuuncnenuss mo Beimnate, ycraHoBineHHbIMH [lomydarenem B JlmaHOM KaOWHeTe.
WuunuupoBanue Beimiatel ocyiecTBisieTcss myTeM HampaeieHus [lomydarenem Tpebopanus B KommaHuro mocpencTBOM
ucnonb3oBanus Jluunoro kaOuuera. Kommanus mnepenaer baHKy mMiiaTeXHbIe HHCTPYKIMH B IEISIX MOCIETYHONIETO
ocyuiecTBieHus Brimiater cormacuo Ilapamerpam [lepeuncnenus mo Beimnate He mo3gnee 3 (Tpex) paboumx JHEH ¢ JaThl
noctyrieHus B Komnanuto TpeboBanus. bank ocymecteisier Beimaty He mosnuee 3 (Tpex) pabovmx JHEW ¢ JaThl MOy YCHHUS
oT Komnanuu miatexHeIx UHCTpYKUMA. J{aToii ocyiiecTBieHNsT BoImaTel cunTaeTcsl JaTa CUCaHUsl CyMMBI, MOJIekKAIIEH K
Brimnare co Cuera.

3.3. Momyuatens cornaceH, uto PacuerHslii OaHk/bank Moxxer ocymectBisath llepeuncnenus B pamkax JloroBopa n/mimm
Beimnatsl o Hactosimemy CornameHuto, otpaxeHHsle B JInunom kadunere [lomydatens, Mo pekBU3UTaM, B CPOKH M CYMME,
KOTOpBIE OINpENENeHbl B IUIATEXKHBIX MHCTPYKIMAX KommaHuu, eauHbIM (OOIIMM) IUIATEXXOM 3a ONPEICICHHYIO Jary
(omepaiioHHSbII! 1EHb).

3.4. IlponieHTH! Ha AeHEXHBIE cpencTBa Ha HomuHansHOM cuete bankoM u Kommnanueil He HaUUCIAIOTCSA U HE BBIIUIAYMBAIOTCS.
3.5. Komnanus BmpaBe oTkazarh [lomywaremio B Belmiare w/wim npHOCTAaHOBUTH BbImiary npu HEUCIIONHEHWUHM WIH
HeHauexameM ucroiaaeHny Ilomydarenem cBoux obs3atensbeTB no Craenke, IperycMOTPEHHBIX HacTosmuM CorameHnem
w/umu JloroBopoM, win nofo3pern Kommnanneil B TakoM HEHCIIOIHEHNH, B TOM YHCIIE:

3.5.1. npu Hanmuuu y Komnanum mHpopmanmu o peanuzauuu [lomydarenem ToBapoB, KOTOpble NPH3HAHBI (MOTYT OBITH
MpU3HAHBI) 3anpeneHHBIMI TOBapaMu;

3.5.2. npu npu3HaHuM X0Ts Okl 0HOM Omnarel MHBIM MeTo0M B 1osb3y [lomywarens, HenelicTBuTenbHOI OMtaTol;

3.5.3. npu npesbimeHny Camo3ansaTeiM auMuTa B 2 400 000 (lBa MUIIHOHA YeThIpecTa ThicAY) py0. B TeUeHHE KaJIeHIApHOTO
roja 1o BceM ero MHTepHeT-Mara3zuHaM, MOAKIIOUCHHBIM Kk CHucTeMe;

3.5.4. B MHBIX CIyyasix 110 CBOEMY YCMOTPEHHUIO.

B caygasx, nmpemycMoTpeHHBIX HacTosmM ImyHKToM Cormamenns, Kommanus Hanpaiser [lomydarenro MHbopManmonHOe
cooOmieHne B TeUeHUE 2 (OBYX) pabodux JAHEH ¢ AaTHI MPUHATHS TAaKOTO PEUICHMUS.

3.6. IlonyuaTens 00s13aH mo 3anpocy Komnanuu npeaoctaBuTh KoMmnaHuu BO3MOKHOCTh TOTy4eHUs HHQOpMaIu 00 00bemMe
u Bumax ToBapoB, (hakTHYECKH peann3oBaHHBIX [lomydaTtermem IlmaTenpimukaM 1o Kaxmoi coBepmieHHoW Omate MHBIM
MeTooM, B oOBeMe, HeoOxoauMoMm Kommnanwm, Takke 10 TpeOoBanuio KoMmmIaHwu NMpeaocTaBUTh JTOKYMEHTHI,
moATBepkmarome ¢akt wucrnonHeHus [lomydareneM CBOMX 00s3aTeNbcTB mepen IlmatenpimukamMu (BKIIOYas, HO HE
OTPaHWYNBAsACH: CKPUHIIOTH TPEK HOMEPOB 00 oTmpaBke ToBapa [lnareipIuKy, CKPHHIIOTHI IMEPENUCOK ¢ [ImaTebukaMu ¢
yKa3aHHeM O ModydeHuH ToBapa/Yciayru, HaKIagHas ¢ moAnuchio Ilnatenpimuka o moaydeHun ToBapa/Ycayru). Bompoc 06
o0BeMax W BUAAX IMOJTBEPKIAIOMIMX TOKYMEHTOB B Ka)KIOM CITydae PelIacTcs B MHIUBUIYAJTbHOM IIOPSIKE ITOCPEICTBOM
kommyHHKawmu ¢ [lomyygarenem depe3 JIMUHBIN KaOWHET.

3.7. llomy4yaTenp B HENAX MCIOIHEHUS CBOMX JCHEXKHBIX 0053aTENbCTB, MPEAYCMOTPEHHBIX B HacTosnieM CorlalieHuu W/ uin
Horosope, nmopyuyaer Kommanun (neifctByromeii ot nmma PacyerHoro OaHka NpH HpueMe TAaKOTO IMOPYYEHHs B LEINAX
WCIIOJIHEHHSI CBOHMX JIEHEXKHBIX 00s3aTenbcTB 1o J[oroBopy), Ha OCHOBAHMHM JaHHbIX KoMmmaHum, yaepKuBaTh H3 CyMM,
nojuiexaniux Bemmmare Ilomywaremo, cyMMBI JAEHEXHBIX 00s3aTenscTB [lomyuyaTens, BO3HMKAIOUIMX M3 HACTOSIIETO
Cornamennss w/mnu JloroBopa, M mnepenaBath ykazaHHyr uH(opmauuto B PacuerHwlii Oank/baHk anst mpoBeneHus
B3auMopacueToB Mex 1y CTOpOHaMH 10 TaKUM JIeHEeKHBIM 00s3atenbeTBam [lomydarens. [Ipu aToM, cyMMa JEHEKHBIX CPEJICTB,
HojJIeKaKx Belnsare, yMeHbIIaeTCs Ha CYMMY JIEHEXKHOT0 00s3aTenbeTBa [lomydaTens 13 nepeyuHs HKe:

1) cymma xomuccnu 3a okazaHue yciryr Kommanuu o Hactosimemy CornaiieHuto;

2) cymMma (4acTh CyMMBI) 3aI0JDKEHHOCTH 1O HemeWCTBUTENBHOW OIUTaTe, MOAJNeKaIias Bo3MemieHHro [lomydareneMm B
COOTBETCTBUH C paznesiom 4 CoramneHus;

3) cymma Omneparmum Bo3BpaTa mo Omare mo Hactosmemy Cornamenuro [lomydaTeneM B COOTBETCTBHH C pas3zienoM 4
CornanieHus;

4) cymma mtpad)oB U HEYCTOCK, MPEIyCMOTPEHHBIX HAacTOsIMM CoTJalieHreM;

5) cymMMa KoMuccHH 3a oKazanue yciayr Kommanuu mo obecredeHnio HHGOPMAITMOHHOTO B TEXHOJIOTHIECKOTO B3aUMOIEHCTBHS
MEeXTy YYacTHUKaMH PacuyeToB MpH ocymecTBiIeHnn OmIaThl COTIAacHO YCTaHOBIEHHOMY TaprHOMY MiaHy B COOTBETCTBUU
¢ ycinoBusimu JloroBopa;

6) cymMMa KOMHCCHH 3a OKazaHHe Y Cayru « Robouekm» B COOTBETCTBHH ¢ ycloBUsAME J[oroBopa;

7) cymma koMmuccuu 3a okasanue Ilomyuaremo Ycmyr Komnanuu o obecniedeHnio HHGOPMaMOHHOTO M TEXHOJIOTHYECKOTO
B3aMMOJICHCTBHSA MEXKIy YUYaCTHHKaMH pacdeToB NpH ocymiecTBieHuu Omnatel 3a ToBap, mHMOpMAanms o KOTOPOM ObLia
pa3mMeniena [lonyuarenem ¢ ucnosnb3oBanueM OyHKkuUU «MapkeT» B COOTBETCTBUM C yCII0BUsIMU J[oroBopa;

8) cymma (dacTh cymMMmbl) 3al0JDKEHHOCTH 10 HeneHCTBUTENBHOW oOIuiaTe, MoAjekamias Bo3MelleHuro [lomydatenem B
COOTBETCTBUHU C pazfenoM 5 JloroBopa;

9) CyMMa KOMHCCHUH 34 OKa3aHHUe YCJ'Iyl" Komnanuu o obecneyeHuio I/IH(I)OpMaIII/IOHHOFO U TCXHOJIOTUYECKOI'0O B3aPIMO,Z[€I71CTBHH
MCKAY VyacTHuKaMu PacyeToB IIPpHU OCYIIECTBJIICHUN Onepaunn BO3BpaTa B COOTBETCTBUM C YCIIOBUAMU I[ormzopa;

10) cymma Onepanuu Bo3BpaTa B COOTBETCTBUHU C YCIOBUsIMH JloroBopa;
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11) cyMMBI KOMHCCHH 32 IOJIKIIIOYEHHE U Mcnoib3oBaHne DyHKIUK «MapKeT» B COOTBETCTBHHU € yCIOBUSIMU J{oroBopa;
12) cymma koMHCCHH 3a TOAKIIIOUEHUE U UcTIoIb30BaHue PYyHKIMN « SMS-pacchluika» B COOTBETCTBUU C ycloBUsIMU JloroBopa;

13) cymMma HEHEXHBIX CPEACTB, OIMMOOYHO IepeuncicHHas PacueTHpiM Oankom [lomyuaTtemo W mopjiexarias BO3BpaTy
PacuernHomy GanKy B cootrBercTBHH C 11.4.3.13 JloroBopa;

14) cymmMb1 HeycTOCK U mTpadoB, MPEayCMOTPEHHBIE B pa3zaeine § JloroBopa;
15) cymma KoMuccuM 3a TEXHUUEcKoe conpoBoxaeHne Komnanueit pyHkumonana Jinunoro xkabunera;

Kommanusi BmpaBe yCTaHaBIMBAaTh OYEPEJHOCTh CIUCAHHMS JCHEKHBIX CPEICTB B OJHOCTOPOHHEM IMopsake 0e3
npenBapuTenabHoro ysepomienus [lomydartens. Kommanus noBoaut 1o cBepenus [lomydatenst o0 MCHONHEHHH JICHEXKHBIX
ob6s3arenscTB [lonyuarens no JJoroBopy myrem HanpasieHus: iHpopMarmoHHoro cooduienust B JIMuHbIi kaOUHeT.

3.8. [onmy4arenb HOHUMAET U COTJIAIIACTCS C TEM, UTO yAepKaHHE CyMM JICHE)XKHBIX 00s13aTenbeTB [lomyyarens mo HacTosmemMy
Cornamenuto u/nnu JloroBopy U3 cyMMsl, nojuiexareii Beimiare, ocymectsisiercst Kommnanueil B 0IHOCTOpOHHEM HOPSIKE, B
pe3yJibTare yero oos3aTenscTBoO nepex [lomydarenem mo cymme, rnoJyiexaineil Beimiate, yMeHbIIaeTcss Ha CyMMY JIEHEKHOTO
o6s3arenbcTB [lomyyarens o Hactosimemy Cornamenuto u/nnu Jlorosopy. I1pu aTom nenexHoe obs3aTenbeTBo [Inarenpimka
nepen [lomydarenem cumTaeTcs BBINOJIHEHHBIM B 00BEME BCceH CyMMBI IepeBoja, 0Oe3 ydera ynepKaHHBIX cyMM. Tak ke
KacCOBBIC YEKH, HanpaBisieMble [ImaTenbIuKy, JoIKHBI COEpKATh CYMMY OIIAY€HHOTO 0053aTeNbCTBA B TOJTHOM 00BeMe, Oe3
ydeTa yAep>KaHHBIX CyMM.

3.9. Ilpn HenOCTaTOYHOCTH CYMMBI st UcroiHeHHs [lomyuareneM CBOMX IEHEXHBIX O0S3aTENILCTB, MPELYCMOTPEHHBIX
HacrosmuM CorameHue, B MOJTHOM oObeMe B TedeHHe 3 (Tpex) paboumx mveli, Kommanms nHampammser Ilomydarermto
Hudopmanmonnoe coolIeHue, coaeprkariee TpeOOBaHNE 0 BO3MEIICHHH HEO0X0IUMOH CyMMEI IO IEHES)KHBIM 00513aTEIbCTBAM
[omy4aTenst, ¢ mocieayIOINM TNPEIOCTABICHHEM TpeOOBaHMS, MOIMHMCAHHOTO YIOJHOMOYCHHBIM nunoM Kommanum, Ha
OymaxHoM HocuTene. TpeboBaHHE O BO3MELICHUH CyMMBI JEHEXKHBIX CpEICTB IO oOs3aTenbcTBaM [lomydaTenst, TOMIEKHUT
paccMoTpeHnto u ucnonHeHuo [lomydaTtenem B cpok He mosgHee 3 (Tpex) paboumx mHEH ¢ marhl HampaieHHs KoMmannen
HHubopManmoHHOTO COOOIICHHUS.

3.10. B cirygae ommbo4HOTO TiepedncieHns [loaydarento neHeKHBIX cpencT co Cuera, He mpuHaIexkanux [loxydarento, He
nozaHee 3 (Tpex) pabodnx AHEH ¢ AaThl 3a4MCICHAS AEHEKHBIX CPENICTB, IEPEUNCICHHBIX omMO0o4Ho, [lomydarens 00a3yercs
BO3BPAaTUTh yKa3aHHbIC ICHE)KHBIE CPEACTBA B TIOJIHOM O0OBEME.

3.11. CTopoHBI MPUIUIA K COTJAIIEHHUIO, YTO OTYETHOCTH IO HacTosmeMy COrjanieHHIo OCyIIECTBISIETCS B COOTBETCTBHU C
paznenom 7 Jlorosopa.

4. BzaumooTHomenusi Ctopon mo Bo3sparam u HeaeilicrBuTeJbHBIM OniaTam:

4.1. Kommanns no dakty mocryruienus ot [lomydarens 3anpoca Ha Bo3spart npoBepseT J0CTaTOYHOCTh CYMMBI ICHEKHBIX
cpeacTs, npuHauIexkamux [lomygarento n Haxopsuuxcst Ha Cuere (1/mm nourexamux K [lepeuncienuro B pamkax [lorosopa)
Juis ocymectsiaeHus Onepanuu Bo3spara 1o Omnare MHBIM MeTOIOM B pa3Mepe, YKa3aHHOM B 3aIIpoCe, ¢ y4eTOM KOMHCCHH.
4.2. [Ipu 1OCTaTOYHOCTH CYMMBI I€HEXKHBIX cpelcTB Ha Cuete 11 ocymiecTsieHus Onepanuu Bo3Bpara o Ormrare MHeIM
METOZOM B pa3Mepe, yKa3aHHOM B 3ampoce, C y4eToM Komuccuu, KoMmanus, mpu HaJuuuu TEXHHYECKONH BO3MOXHOCTH,
obecrieunBaer mnepemauy IlaptHepy Kommanmm wundopmamumu o6 ocymectBieHun Ormnepanud Bo3BpaTa IOCPEICTBOM
ucnone3oBanust Cueta. IIpu 3ToM cymma Beimnat ymensmiaetrcs Ha cymmy Ornepariiil Bo3Bpara.

Ecnu nnoe He ykazaHo B Tapudax (IIpunoxenus NeNe3-4 k JloroBopy) B OTHOLIEHHH NpsSMO THoMMeHoBanHoro I[lapraepa
Komnanuu, Bo3spar Ilomyuaremto komuccuu IlaptHepa Kommnanuu, panee yrutayeHHod Ilomyuarenem, B ciiydae BozBpara
OCYIIECTBIISIETCS ITOCPEACTBOM NEPEUNCIICHNS CyMMBI TaKOH Komuccuy Ha CUeT B NepBbIi paboumii IeHb, CIIEAYIONINH 3a JHEM
nonydeHus: ot Ilaptaepa Komnanum noarsepxkaenus Onepanuu Bo3Bpara. C MOMeHTa mocTymiueHuss Ha CueT NEeHEeXKHBIX
CpencTB B pa3Mepe Takoi komuccuu [laptaepa Komnanun y IlomydaTtens Bo3HUKaeT npaBo Ha Beimmaty.

4.3. Hns ocymectenerns Oneparin Bo3pata/HenelcTBUTENEHOM OMIaThl 0 HacTosmeMy Coriamennto, KoTopas Oblia
BKIIIOYEHA B CyMMYy BBIIIaThl, ncnoidHeHHOW 1o natbl Omepanuu Bo3Bpara/HenmelicTBuTenbHONW orumaTel Takas Omeparms
OCYILECTBIISIETCS C UCIIOJIb30BAHUEM JIEHEKHBIX CPENCTB, noanexkamux k [lepeuncnennto B nons3y Iomygarens no Jlorosopy.
[TomyuaTens gaeT coriacue NMpH Nepeaade IIaTeKHbIX HHCTpYKunit Komnanueit PacueTHoMy GaHKYy Ha yMEHBIIEHHE CYMMBI
JICHE)KHBIX CPEACTB B YKa3aHHBIX IUIATEXKHBIX HMHCTPYKIMAX B cymme Omepanmu Bo3Bpara/HenelcTBUTENbHON OILIATHI,
noanexauieit k [lepeuncnenuto B nonw3y [lomyuarens no Jorosopy.

4.4. Ilpu noarBepxacHuu (hakra coBeprieHus B monb3y [lomyuatens HenpelicTButenbHO# omiatel, [logydarens o0si3an
BO3MECTUTh CYMMY 3aloiDkeHHocTH mo HenelictButensHoit Orutate, Ha OCHOBAaHWW TpeJOCTaBlIeHHBbIX Kommanuei
JIOKYMEHTOB, MHOJTBEPXKIAIOMMX BO3HUKHOBeHHEe HepeilicrButensHolt OmnaTtel. Bo3MelieHue ocymIecTBISETCS IMyTeM
yMeHbIIeHNs! cyMM Bertutat 6o mytem ymensieHnst cymm [lepeuncnennii, 1100 o pekBU3UTaM, ykasaHHbIM Kommanuei B
COOTBETCTBYIOIIEM TPEOOBaHNH.

4.5  Jlns ocymecTsieHus Bo3BparoB 1o Onepanuu Bo3Bpara/HenelicTBUTENBHOI O1u1aTe, KOTOpbIE OBIIM BKJIIOYEHBI B CyMMY
[lepeuncnenuii, ncrnomHeHHbIX 10 aathl Omepanuun Bo3Bpara/HenelcTBUTENbHOM omiaTel, Bo3MelieHue no Omnepanun
oratel/HenelictButenbHoi Omuiate OCYIIECTBISIETCSI C WCIIOJNB30BAaHUEM JICHEXKHBIX CPEJCTB, IMOJIeXKamuX K Beimiare B
nons3y [lomyuatens mo ycioBusm npumeHeHus: Cuerta. [lomywarens qaer coriacue mpH mepeade IUIATeKHBIX HHCTPYKITHHA
Komnanneit PacuerHoMy 0aHKY Ha yMEHBIIIEHHE CYMMBI JI€HEKHBIX CPEJICTB B YKA3aHHBIX IUIATEKHBIX HHCTPYKIHUAX HA CYMMY
Omnepamun  Bo3Bpata/HenelictBurensHoit OmmaTel, mojasiexkameil kK Breiutate B mombs3y Ilosmydartens B COOTBETCTBHH C
ycnoBusaMHy npumenenns Cuera.
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5. OrBercrBeHHOCTH CTOPOH:
5.1 3a mpocpouky ucrmonHeHus [loaydarenemM CBOMX NEHEKHBIX 0053aTeNbCTB, MPEAYCMOTPEHHBIX B 11.3.9 HacTOSIETO
Cornamenns, [Tomyqarens ymmaunBaer Komnannn Heycroiiky B pasmepe 0,1% (HOMB memnsx oHa AecsATast HPOIEHTa) OT CyMMBI
HECBOEBPEMEHHO HCIOIHEHHOTO 00s3aTeNbCcTBA 3a KaXIbli AeHb Hpocpodku. llomydarens o0s3aH OIUIATHTh HEYCTOWKY,
IPeTyCMOTPEHHYI0 HACTOSIIUM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) paboumx QHEH, ¢ maTsl moiydeHus [lomydarenem
COOTBeTCTBYy!OIEro TpeboBanusa Komnanuu B mucemenHoi opme. [IpenssBneHne TpeGOBaHNS O BHIIUIATE HEYCTONKH SBISETCS
IpaBoOM, HO He 00s13aHHOCTHI0 KoMmanuw.
5.2. Kommanus Bnpase TpeboBath ¢ [lomydarens ynnarte! mtpada B pazmepe 20 000 (nBaauars Thicssd) pyOuieit 3a Kaxayro
coBepiieHHyl0 B mnons3y Ilomyuartens HenelicTBurensHyro omiaTy, B OTHouIeHMH KoTopoil Ilomywarens oTkazancs
NPeIOCTaBUTh JJOKYMEHTEI, MOATBeprkAatoire hakT npepocraieHus ToBapa/okasanus yciuyru [Inarensimuky. B ciydae, eciu
ITonmyuatens mpenocraBmil KoMmnanuu ykasaHHble JOKyMEHTH, HO k Kommanuu Bce paBHO ObLIM HMPUMEHEHBI CaHKIMM IO
naHHoW HenelictButenbHol orutate, [Tomyyarens Takxke BelutaunBaeT Komnanuu mrpad B pazmepe 20 000 (1Baanath Thicsd)
pyOneli B OTHOIICHUM Ka)KIOW OIUIATHI, MpU3HAHHOW HemelcTBUTENRHOM, a Takke 3aJ0KCHHOCTh M0 HenelcTBUTENbHOM
OIUIaTe B MOPSAAKE, YyCTAHOBIEHHOM IyHKTOM 3.7. HacTosmero CornameHus.
5.3. [Momyuarens komneHcupyeT Kommannu Bce mrpadsl u HeycTolkn, nmpenbapisemsle [lapraepom Kommannu k yrumate
Komnanweii, B ciydae eciau Takue mrpadsl M HEYCTOWKHA BO3HHUKIIN 110 BUHE [lomygarens.

6. Ocobble yeaoBus Omiaat UHbIMH MeTOJaMHU

6.1. Komnanus unu IMaptaep KoMnanuu, npu HaIu4uy TEXHUYECKOM BO3MOXKHOCTH, BIIpaBe yBeIOMUTH IlnaTensinuka, B
TOM 4YHCJIE TyTeM HampasieHus push-yBenoMieHMH W HMHBIX BCIUIBIBAIOIIMX YBeloMieHHH B HHTepHeT-marasuHe, O
BO3MOXKHOCTH NPUMEHEHHUS CKHJIOK M (M) MPOBEJCHUHM MapKeTHHIOBBIX akIMi B ciyuyae cosepiuieHus Omiat VHbIMH
METOJaMH.

6.2. [MonydaTenp BIpaBe OTKa3aThCsi OT HMHPOpMUpOBaHUsS [InaTenbUIMKOB MyTeM BCIUIBIBAIOLUIMX YBEIOMJICHHH B
WHTepHeT-Mara3une, IPUMEHEHHUS CKUAOK U (MJIM) Y9acTHs B IPOBEJCHUN MAapKETHHIOBBIX aKIMi_B MIHTEpHET-MarasuHe npu
Omnarax MHBIME MeTOIaMU ITyTeM HanpaBiieHHs 3anpoca B aapec Kommnanun B JImuHoMm kabunere.

6.3. B cmyuae otkaza [TomyuaTens ot mapopMupoBanus [InarenpmukoB, Kak ykazaHo B 11.6.2 HacTosmero [Ipumoxenus,
NPUMEHEHUS! CKUIOK M (WIM) ydJacTHs B IPOBEACHUHM MapKETHHTOBBIX akumi_npu Omuatax MHBIME MeTonmamu, Kommanns
MpeKpaIaeT BO3MOXKHOCTh UX npuMeHeHus [Inatensumkamu npu Omnatax B HTepHeT-Mara3suHe B CPOK, HE NMPEBBIIIAIOIINI
5 (mATh) pabouux JHEH Co IHS MOTyYeHHS COOTBETCTBYIOIIETO 3anpoca oT [TomydaTens.
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