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1. TepMHuHBI 1 OonIpefeJICHAS
AxtuBammnsa — gaedictBus Komnanuu, HampaBieHHble Ha mnpucBoeHue llomydaremto B Cucreme craryca, MO3BOJISIOILETO
cosepmiath Omnaty B nonb3y Ilomywarens, u uHble aeifctBus, npegycMorpeHHsle JloroBopoM. Kommnanus BIpaBe OTKa3aTh
[onyuatento B AktuBauuy 0e3 OOBSCHEHUs NMpPUYMH. TEepMHUH ymnoTpeOisiercss B CydasX, He TPEOYIOIIUX CIEHHaIbHOIO
yka3anus Ha YacTuuHyro aktuBanuto uinu [lonnyro akruBamnuio. [Topsaaok ocymectsienust AkTuBanuu ycrasosieH [IpaBunamu
NoJ1b30BaHus JINYHBIM KaOUHETOM.
JoroBop — HacTosimuit JloroBop 00 oka3zanuu yciyr nocpenctsom Cucremsl Robokassa. Texct JloroBopa pa3meneH Ha Caiite
CucteMsl.
3amonkeHHocTs nMo HepneilicTBUTebHOI omJjlaTe — CcymMMa [EHEXKHBIX CPEACTB, MoOJuIexamas Bo3spary llomyuaremem
Komnanun/PacyetHomy OaHky B cBsi3u ¢ npusHaHueM OIuiaTbl, cOBeplIeHHOW B monb3y [lomyuarens, HenpelicTBurenpHol
OIUIaTOM, BKJIOYaromias B ce0s cymmy (yacte cymMmbl) HexelicTBuTenbHON omiatbl, CyMMbl IITPad)oB, CIMCAHHBIX C
Kommnanun/PacyetHoro Ganka OMUTEHTOM (10 TOPYYEHHIO OMMTEHTA) BCJICACTBHE COBEpIIEHHMs B mnonb3y [lomywarens
HepneiicrurensHoit omiatsl (manee — «llTtpadei»), a tarke cymMMy (4acTb CyMMbI) HEYCTOMKH, MOAJIEKALeH yIuiate
ITonyuaTenem B cOOTBETCTBUH ¢ J[OrOBOPOM.
3anpenieHHble TOBapbl — Buabl ToBapoB, peanusyemble [lomywareneM w/mim CBsi3aHHBIE C JeATeNbHOCTHIO [lonryuaresns,
HapyIarolue TpeOoBaHus, yCTaHOBIICHHbIE 3aKOHOIaTeIbCcTBOM Poccuiickoit denepanuu n JloroBopom, B TOM 4uncie:

e TOBaphl (pabOTHI, YCIIyTH, PE3yJIbTAaThl HHTEIUIEKTYaJIbHOW JESTEIbHOCTH), CBSI3aHHBIC C peasiM3anuei (B TOM 4Hcie cama
peanuzanust) Ilomywyarenem oOpysKusi, OTHECTPENBHBIX M B3pPBIBOONACHBIX BEIIECTB U IPEIMETOB; HAPKOTHYECKHUX,
MICUXOTPOIHBIX, TOKCUYHBIX, €JIKMX ¥ PaJIMOAaKTHBHBIX BEIIECTB; YEJIOBEYECKIX OPraHOB M TKaHEW; aIKOTr0JIbHOW 1 TabauHOM
OPOAYKIHUM; YCIyr IO OpraHU3alMd M TPOBEJCHHUIO a3apTHBIX WIP; YCIYyT CEKCyaJlbHOTO XapakTepa, a TaKKe
MPOTUBOPEYAIINX OOIIETIPHHATHIM HOPMaM MOPAJIM U HPAaBCTBEHHOCTH; MHBIX TOBapoOB, 3aNPEIIECHHBIX WM OIPaHNYEHHBIX
B 000poTE cornacHo 3akoHonaTenbCcTBY Poccuiickoit Peneparnmy;

e ToBaphl (PabOTHI, YCIYTH, PE3yJbTaThl HHTEJUICKTYAJIbHOW JESTEIBHOCTH), KOTOpBIC, Mo uMmeromeics y Kommanun
uHpopManuu, He OyIyT Win He ObUIH npenoctaBieHsl [lonydatenem [natenpinuky nocie ux OmiaTel, B ToM yuciie ToBapel,
B OTHOIICHMHM KOTOphIX [lomydarenb OTKasaics MPEeNOCTaBUTh KOMIIAHMHM COOTBETCTBYIOIIHME JOKYMCHTHI,
noaTBepxknaromme Gakt ux npemoctaBicHus [lmatenpimuky nocie coBeprieHus Oruiathl, W/ ToBapel, B OTHOIICHHH
KoTopbix [lomydatenms He cooOumm o (akre WX pealn3alud W/WIM TIPEIOCTABMII HEJOCTOBEPHYIO HWH(GOPMAIHIO O
peanusyeMbix ToBapax.

Iopsinok B3aumoneiicteus CTopoH npu noctymwicHny B Komnanuio napopmanuu o peanusanuu [loxydareneM 3anpenieHHbIX

TOBapoB conepxkurcs B Ilpunoxenuu Ne6 x Jlorosopy.

3anpoc — DIEKTPOHHBIM JTOKyMEHT, COCTaBIIEHHBIM M HampaBieHHbI [lonydatenem B Kommanuio mocpenctsom Jluunoro

KaOHMHeTa, B CIIydasx, MPEeIyCMOTPeHHBIX JloroBopoM, conmepxkamuii 3anpoc (3assicHue) [Tomyyarens Ha W3MEHEHUs paHEe

YCTaHOBJICHHBIX YCII0BHit 1o JloroBopy. Pe3ynbrathl paccmoTtpenus 3amnpoca nqoBoasrcs Kommanuei 1o ceenenus [lomydarens

myTeM HanpasieHus MadopmarmonHoro coobmierns B JIMaHbINM KaOMHET 1ocyie ero paccMoTpeHuss. Komnanus BpaBe 0TKa3aTh

B TIOJIOKHUTEIEHOM PacCMOTPEeHNH 3amnpoca 6e3 00BsICHeHNS TPUIHH.

NnenTudukanus - COBOKYITHOCT, MEPOINPHUATHI TI0 YCTAHOBICHHUIO ompe/eeHHbIXx DenepanbapiM 3akoHoM oT 07.08.2001

Nel15-®@3 «O npoTHBOACHCTBHM JieTaNH3aIK (OTMBIBAHUIO) JOXOI0B, MOTYUYEHHBIX MPECTYITHBIX MyTEM, U (UHAHCHPOBAHUIO

TeppopusMay cBeneHuid o [lomydarene, ero MpeACTaBUTENSIX, BBITOJONPUOOpETaTeNsX, OcHepUIIMAPHBIX BIAACIbLIAX W

MOJITBEPKIICHUIO TOCTOBEPHOCTH ATHX CBEJCHUMN C MCIOJIB30BAHUEM OPUTHMHAIIOB JOKYMEHTOB W/MJIM HAJICKAIIAM 00pa3oM

3aBEPEHHBIX KOITUH /I TOCYJAPCTBEHHBIX M WHBIX HH(OPMAIIMOHHBIX CHCTEM.

HWHTepHeT-Mara3uH — TPOrpaMMHBIA TpomykT IlomyuaTens, WMeEIONIUMH YHUKaIbHBIM web-aapec B cetm VHTepHer,

obecreunBaroNIvii IocpeacTBOM ceTn MHTEpHET NpenocTaBienne napopmarmu o peanusyembix [lomygarenem ToBapax n ux

CTOMMOCTH, a TaKkXKe NmpueM oT I raTeTpImnKoB 3aKa30B HA MX IPHOOPETEHHE.

HNudopmannonHoe cooduieHue — DIeKTpoHHOE coobmienne, HanpaBisiemoe Kommanueit [Tomydarento B JIMuHbINA KaOWHET
W/WIM Ha aapec SJIEKTPOHHOHW IMO4ThI, yka3aHHbIH I[lomydatenem B Jlnunom kabuHeTte. MH(bopManmnoHHOE cooOmeHue
Hanpaisiercss Kommanuweit [lomyuartemo B pamkax wucrnonHeHHs KommaHued cBomX 00s3aT€IbCTB 10  YBEAOMIICHHIO
(madpopmupoBanuto) [Tomydarens B pamkax Jlorosopa.

Komnanusi — OOmectBo ¢ orpanndeHHONH oOTBeTCTBeHHOCThI0O «POBOKACCA», sBisIomascs OmnepaTopoM yCIyT
nHQOPMAaIMOHHOTO OOMEHa, a TakkKe OAHKOBCKMM IDIATeXKHBIM arceHTOM - IDIATE)KHBIM arperaTopoM; OKasbIBaroIee
Tlonyugarensm ¥Ycenyru Kommannu, B mopsiike U Ha yCIOBUSIX, U3JI0’KEHHBIX B JloroBope, a Taxxe B cooTBeTcTBHH ¢ [[paBunamu
OKa3aHMSA TUIATE)KHBIX YCIIYT U MPUBJICYCHUS IJIATEKHBIX arperaTopoB - 0aHKOBCKUX IUIATE)KHBIX areHTOB PacyeTHOro OaHKa.
JInunbIii KaOUHeT — criennaIM3upOBaHHbIH pa3zen Ha Calite CrcTeMbl, pa3MeLIeHHbIH 110 aapecy http://partner.robokassa.ru/
3alIMIIECHHBIH CIEUUAIbHBIMU CPEJCTBAMM 3aIlUTHI, NPEACTABIAIOMMNA CcoO0H cucreMy (HmporpamMMHOe obOecredeHue)
JJIEKTPOHHOT'O JIOKyMeHTooOopoTa Mexay CropoHamu, copepxamuii nHdopmanuio o [lomydarene n MHTepHeT-mMarasute, B
TOM YHCJIe UCTOPHUIO OKa3aHHBIX Ycinyr Kommanuu u npoBeneHHBIX pacueToB rmo JloroBopy, a Takke NpeloCTaBISIOLIMN
[onyuaTtento Bo3MOXHOCTh HanpasisiTh B Kommanuio 3anpockl, nony4ars or Komnanuu Mudopmanmonusie cooOrieHus,
MHOOPMALIMIO O COCTOSHUH COBEpIICHHBIX OIIIaT, eXCeHEIeNbHbIE H eKEMECSIHBIE PeecTPhl YCIEUTHO COBEepIIeHHBIX OruiarT,
Axtel. [Ipn obOmene wHpopmanued m aokymMeHTamMu depe3 Jluanbrii kabuHet CTOPOHBI PYKOBOACTBYIOTCS IIpaBmmamu
MOJIB30BaHNs JIMIHBIM KaOMHETOM, a TaKXKe WHCTPYKIMSAMH, pa3MeIleHHbIME B JImaHOM KaOuHeTe.

HeneiicrButeannast omnara — Ormiata (1 peanu3anys) 3anpelieHHBIX TOBapoB, a Tawke Omiara, COBEpIICHHAs B IOJIb3Y



IMonyuatens ¢ HapymieHueM [InaTenpIMKOM MpaBuIl, YCTAHOBICHHBIX DMUTEHTOM, Win OriaTa, KoTopas crana (MOKET CTaTh)
MpeIMETOM CIIOPOB M Pa3HOMNIACUN B COOTBETCTBUM C MPABWJIAMH, YCTAHOBJIEHHBIMU DMUTEHTOM. [lopsnok B3aumMoieHCTBUS
CropoH mpu BhISIBIICHHH (hakTa coBepuicHus B monb3y [lomyuyartens HenelcTBUTEIBHO OMIIaThl coepkutTcs B [IpuinoxxeHuun
Ne7 x Jorosopy.

HexomMepueckasi OpraHM3amusi — IOPUAMYCCKOEC JIMIIO, MPUHHMAIONICE JCHEKHBIC CPEACTBA OT (DMU3UYCCKUX JIMI[ HA
0C3BO3ME3IHON OCHOBE, M SIBJSIFOINASCS PEIUTHO3HON W/WIM OJIATOTBOPUTEIBHON OpPTraHU3aIUCH, 3aperHCTPUPOBAHHON B
YCTaHOBJICHHOM MOPS/IKE, TOBAPHIIECTBOM COOCTBCHHUKOB HEABIKUMOCTH (JKUIIbS), YKHUJIHIHBIM, YKHJIUIHO-CTPOUTEIIEHBIM
KOOIIEPATHBOM WJIA WHBIM CICIUATA3UPOBAHHBIM NOTPEOUTEIBCKUM KOOTIEPATUBOM, PETHOHAIBHBIM OIIEPATOPOM, CO3IaHHBIM
B OpraHU3aIMOHHO-TIPaBOBO# Gopme doHIa B cooTBeTcTBHH ¢ KMIHITHBIM KoJiekcoM Poccuiickoiit denepanuu.

Onepauus Bo3BpaTa — aeictBus [lonyuarens, coBepiuaemsle 1o 3asBieHuto [natenpuinka, HarpaBIeHHbIE HA BO3BPAT CyMMBbI
Omnatsl/gactu cymMmmbl Omnatel [naTenbinuky B CBS3M ¢ OTMEHO# (Bo3BpaToMm) Ilmatenbpimukom ToBapa, win B CBSI3U C HE
npenoctasienueM [lonyyatenem Toapa [lnaTenpmiyky mo OCHOBaHUSIM, NPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM JAOTOBOPOM,
3aKIOYCHHBIM Mexny [DmarenbumkoMm u [lomydatenmeM ¢ yderoM TpeOOBaHMIA, YCTAHOBJICHHBIX 3aKOHOJATCIECTBOM
Poccuiickoit ®enepaunu. Ilopsnok u yciaoBus ocymecTieHus Omnepanuu Bo3BpaTa yCTaHOBIEHHI B IlpunoskeHun NeS x
Horosopy.

Onepariust BO3Bparta MpH KCIIOJIF30BAaHUU PACCPOYKH B KauecTBe [1aTe:KHOro cpeicTBa MOXKET OBITh OCYIIIECTBIICHA B TCUCHUE
30 (Tpunuary) xajneHgapHbIX AHEeH ¢ MoMmeHTa OruiaThl.

OT4eTHBIH MepPUO] — KAJICHIAPHBIN MecAll rofa.

Onnara — aeiictBus [lnatenpiuka, HamnpaBlieHHbIE Ha oriaTy ToBapa ¢ ucnosb3oBanueM [lnatexHoro cpeacTsa, BKIOYas
nmeiictBus [lmatenmpmuka MO TPEZOCTABICHUIO MEHEKHBIX CPEACTB (DJICKTPOHHBIX JEHEKHBIX CPEACTB) OMHUTEHTY C
UCTIONIb30BaHUEeM [1IaTeKHOTO CPEeICTBA B paMKaX MPUMEHSACMBIX (GOpM OC3HATMYHBIX PACUCTOB B IENIAX OILIATHI 3a ToBapHI,
peamsyemeie [Tonydatenem B MaTepHET-Maraszune. OruiaTa CUUTACTCs IPUHATON U CTAHOBHUTCS OKOHYATCIEHOM U 0€30T3RIBHOM
¢ momeHrta HanpasieHus Ilomyuatemo IloarBepxkaenus B Orutare. Oruiata CTaHOBUTCS 3aBEPIICHHOM B MOMEHT
ocymectBieHus PacuerHeiv 0ankom [epeuncrienus.

Omiata yepe3 Cepuc «Ilogenam» - neHexHas cymma, Iojuiexalias nepesojay B noin3y [lomydarens B pamkax Jlorosopa o6
ucrionb3oBanuu [Inardopmer «Ilogenm» nmocpencreom Crucremsl Robokassa.

Omnaarta CBII - neiictBus [Inatensinyika, HanpaBJIeHHbIE Ha oruiaTty ToBapa, coBeprraeMble [lnmarenspimmkoM uepe3 CBIT ¢
ucnonpzoBanneM QR-xona wiu IlnatexHod ccbulku B Lessix omiaaTsl ToBapos, peanusyembix [lomyuarenem. CoBeplueHue
Omunatel CBII npenocTaBnisercs npu HaJTUUYUK TEXHUYECKON BO3MOKHOCTH.

K Omnate CBII mpuMeHSIOTCS MOTI0XKEeHNS HacTosAmero JJoropopa, npexycMoTpeHHbIe B oTHOMEeHHH OINIaTh, 38 UCKIIIOUCHUEM
CIIy4aeB MPSMOTO YKa3aHUs Ha MPUMEHEHHE CIIEIUaNbHBIX rmoyiokennid Jloropopa B otHomeHnu Ormatsl CBIT.

IMapametpsl Ilepeunciienust — nHGOPMAIHS B COOTBETCTBUH C KOTOPO#t ocyiiecTBisercs [lepedncierne, BKIOYAOMas B cedst
HaMMEHOBaHHWE W OAHKOBCKHE pPEKBM3UTHI [lojydaTens, MepHOIMYHOCTh ocymiecTBieHus llepeuncienus (B ciydae ee
W3MEHEHHsT Ha OCHOBAaHHMHM COOTBETCTBYIONIETO 3ampoca), a Takke WHas WHGOpManus, Mo3Bossionias KoMmmanun w/wmimu
PacuetHomMy Oanky uneHTnduunpoBath [loaydaTtens B HesIX OCYIIECTBICHUS B ero noub3y [lepedncnenus.

IlepeyeHb TOKYMEHTOB — CIIMCOK, COJAEpKAIlMi IepedeHb AOKYMEHTOB, IMOJUICKAIIUX IpenocTaBieHuio lloxydarenem B
Kommanuto nipu 3aximouennn Jloropopa. [lepedens qokyMeHTOB pa3MenieH Ha Caiite CHCTEMBI.

Ilepeuncaenue — aeiictBus PacueTHoro 6aHka 1mo 6e3HaATMYHOMY IepEUHCIICHIT0, Ha OaHKOBCKHM cueT [Tomydarens qeHeKHbIX
cpencts B BamoTe Poccuiickoit ®Deneparuu, MOJyIeHHBIX B pe3yibTare ocymiectBieHuss Oruiatel, Bkimtodas Ormuaty CBIL
[Tepeuncnenne ocymecTBisieTcs 0 Kaxaomy VHTepHET-Mara3uHy co cyera 1o yuery Ormiat, Bkiodas Omraty CBII, mpuHATEIX
B monb3y llomydarens, oTkpeiToro B PacdeTHoM OaHKe B paMKax IOTOBOpPA, 3aKITIOYCHHOTO Mexxmy PacdeTHpIM OaHKOM M
Komnanwueit. [Topsaok ocymiectnenus Ilepeuncienust ycrtanosieH B IIpaBunax okazaHus yciyr, pa3MEIICHHBIX Ha caiTe
PacuerHoro 6aHka.

IMaaTe:xknas ccpliika — cuenapuii Omnatel CBIT npu ormutate ToBapoB, peann3oBaH B BHIE CCHUIKH Ha OIUIATY, aKTUBUPYS
KoTopyio Ilmatenpmuk momydaeT Bo3MOKHOCTH ocymiectBieHnss Ommatel CBIl m3 MOOWIBHOTO MPHUIIOKEHHS OMHUTEHTA,
YCTaHOBJICHHOTO Ha €T0 MOOMIJIEHOM yCTpPOICTBE.

IlnaTe:kHoe cpeacTBO — OAHKOBCKAs WJIM MpPEIOTUIAYCHHAs KapTa MEKIYyHApOIHBIX IJIATSKHBIX cucTeM Visa International,
MasterCard Worldwide, UnionPay, T1IC «MWP», I[1C Buza, IIC «MactepKapm», wim HHOE IEKTPOHHOE CPEACTBO IIaTeka, B
TOM YHCIIe MOOMIIbHOE MPUIIOKEHHE, CHCTEMA KKITMEHT-0aHK», TPE0CTaBIeHHOe DMUTEHTOM [L1aTeNbIuKy B COOTBETCTBUH C
YCIOBUSIMU 3aKIIOUYEHHOTO MEXIYy HUMH JIOTOBOpa, M HCHONb3yeMoe [liaTenbIMkoM B LesisiX OcyiuecTBiaeHus: OIaThl.
Iepeuens [TnaTexHbIX CPEICTB, JOCTYIHBIX 1S ocyiuecTBieHus Omnarel, pazmenieH Ha Caiite CHCTEMBI.

IInaTe:xHbIe YCJIYrH — YCIyTH O TIEPEBOAY ACHEXKHBIX CPEIACTB B paMKax coBeprieHHoW OIUaThl, BKIOYAs YCIYTH IO
obecrieueHn0 MHOOPMAIIIOHHOTO W TEXHOJIOTHYECKOTO B3aUMOICHCTBUS MEXIy YUYacTHHKAMH PAacdeTOB MPH COBEPIICHUH
Omutatsl ocpenctsoM CucteMsbl, oka3siBaeMble PacuetnpiM 6ankoM u Kommnanwmeit Ilomygarento B mopsiAKe W Ha YCIIOBHSIX,
ycraHoBNeHHBIX [IpaBunamu oka3anus I1maTeKHBIX yCIyT.

Mnateapmmuk — GuU3MUECKOE JHIO, COBepIIaroniee mocpeacTBoM CHCTEMBI NEHCTBHSA, HAIpaBICHHBIE Ha OCYIICCTBICHHUS
OmiaTel, 8 MIMEHHO:

e (opmupytomiee 3aka3 Ha mpuodpereHre ToBapoB Ha web-caiite UHTepHET-Marasuna B cetn IHTEepHET;

e BBIOMpatolIee criocod coBepuieHus omiatel «Robokassay;

e BrIOupatomee [TnaTexxHoe cpeacTso;

e 3akmounBIIee ¢ Kommanuel HOTOBOp Ha YCIOBHSX, ycTaHOBJICHHBIX B [ly6muuanoit opepre OO0 «POBOKACCA» 006

OKa3aHMM (U3MUECKMM JIMLAM YCIIYT, HalpaBlICHHBIX Ha oOecreyeHne HH(GOPMALMOHHOTO U TEXHOJIOTHYECKOTO
B3aumoieiictBust nocpeactsoM Crucremsl Robokassa.



IMoaTBep:KIeHHE 0 MPUCOEANHEHHH — JOKYMCHT, cocTaBlieHHBIN [lomydarenem mo ¢opme, ycraHoBieHHo Komnanweid u
pasMerieHHoN B JIMYHOM KaOWHETE, 32 MOJIKCHI0 YIOJHOMOUYCHHOTO MpencTaBUTeNs [loiaydarels, CKPEIUICHHON MeYaThio
Ionyuatens (mpu HaNIWMYMM), W/HIM IUIATSIKHOE IMMOPYYCHHE, COCTABICHHOC M HampaBiicHHOe [loiydareneM B TOpsKe,
yctanoBieHHOM B [Ipunoxenun Nel k JloroBopy, conepxkamue noarsepxkaeHue Ilomydarens o 3akmtoueHuu Jlorosopa u
OaHkoBckue pekBu3uThl [lonydarens. [logTBepkIcHIE O IPUCOCIMHEHUH SBISCTCS OCHOBaHUEM Ut [10HOM akTHBauy.
[onTBep:xkaenne 06 OmiaaTte — DJEKTPOHHOE COOOLIEHHE, COAEpXKallee IMOATBEPXKICHUE B OCymliecTBiIeHMH OIUIaThl,
tdbopmupyemoe u Hanpasisemoe Komnanwmeit [lomydaremo mocpenctBoM CHCTEMBI MO (AKTy HONXYYCHUS IOJNOKUATEIBHBIX
pe3ynbTatoB ABropusarmu. C MomeHta HampasieHus [lomydatemto [loarsepkaenus o0 Oruiate [Tomywarene cuurtaercs
npuHSABIIMM OT [InaTenbinuka AeHexxHbIe cpeacTBa 3a ToBap, B cuer OmuiaThl KOTOPOTO OHA ObLIa OCYIICCTBIICHA.

IMosnast akTuBamusa — TUND AKTHBalUM, MO3BOJSAIOMUN ocymecTBIATh llepeuncnenue B monw3y IlomyuaTens, a Taxoke
COBEpILATh UHBIE ASUCTBUSL, IPEIyCMOTPEHHBIE JJoroBopoMm.

IMoy4yaTesb — FOPHAMIECKOE U0, (PU3NIECKOE JIUIIO, 3aPETUCTPUPOBAHHOE B KAYECTBE MHANBULY ATBHOTO MPEAPUHIMATEIA,
Hexommepueckas oprann3anys, Win KpeAnTHAs OpraHu3anys, B TOM 4uciie HeOaHKOBCKasl KpeUTHasl opranu3anus, PesusieHr,
peanusyromuii ToBapsl B Bastore Poccuiickoit @enepauuu nocpeacrsom VHTepHeT-MarasuHa.

IMpaBuaa moun3oBanus JlmunbiM kadunerom — IIpaBwia monp3oBanus JlmuaeiM kabuHeToM B CucteMe Robokassa,
ycra"oBneHHbIe B [Tpumoskenun Ne2 x JloroBopy.

IIpaBuia oxazanus Inare:xubix ycayr — [IpaBuna okazanus [lnatexHbIX yCIIyT ¥ MIPUBJICYCHUS MJIATEKHBIX arperaTopos -
0aHKOBCKHUX TUIaTE)KHBIX ar€HTOB, YTBEP)KACHHBIC PacueTHRIM OaHKOM U OMyONMKOBaHHEIE Ha calite PacueTHOrO OaHKa.

B ciyqae, ecnu Pacaernsim 6ankoM BeicTymaeT [TAO «IIpoMcBs3p0aHK», K OTHOIIEHUSIM CTOPOH 10 JIoroBOpYy MpHUMEHSIOTCS
npaBuiia, u3jaoxeHusie B [Ipunoxkenun Ne 10 x JloroBopy.

PacmopsizkeHne — 3JCKTPOHHBIN JOKYMEHT, COCTABICHHBIM WM mepeanHbiid [InarenpumkoM B KoMmmanwio mocpeacTBoM
CucrteMsbl B nopsiike, yctanoBieHHoM B [Tyonnanoit odpepre OO0 «POBOKACCA» 006 okazaHuu GU3NISCKUM JIUIAM yCIIyT,
HaIpaBJIEHHBIX Ha o0ecrieyeHre HHHOPMAIIMOHHOTO U TEXHOJIOTHIECKOTO B3auMoIeHcTBHs mocpenctBoM CructeMbl Robokassa,
a TaKKe JIEKTPOHHBIN JOKYMEHT, COCTABJICHHBIN U mepeaannbiii Komnanueit DOmutenty u PacaeTrHomMy 0aHKY Ha OCHOBaHWH
COOTBETCTBYIOIIETO pacropspKeHus (mopydeHns) [lnaTenpnka 1 SBISIOMANRCS OCHOBaHUEM IS OCymecTBIeHUs OTUIaTHI.

Pac4yeTHblii 0aHK — KpeuTHAsI OpraHu3anus (HeOaHKOBCKas KpEAUTHASI OPraHH3aLusl), SIBISIOIAsCS ONEPATOPOM M0 MEPEBOIY
JICHE)KHBIX CPEJCTB, NpuBIeKias KoMmmnaHHIO HA OCHOBaHMH OTIENILHO 3aKIOUYEHHOrO IOTrOBOpa B KadecTBE OaHKOBCKOTO
TUIATEXKHOTO areHTa AJIsl OCYIIECTBICHHUS YaCTH ONepanuii IIaTe)XXHOro arperatopa u okazanus [loyuarento [TnaTexxHbIX yCIyT.
ITepeuens PacueTnpix 6ankoB pa3merneH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHbIX OaHKOB).

B cnyqae, eciin Pacuetnpim 6ankoMm BeicTymaeT [TAO «IIpomcBsaizp0ank», K oTHOMIECHUsIM CTOPOH TOMHMO yclIoBHi JloroBopa
MIPUMEHSIOTCS JOTIOJTHUTENbHBIE TTpaBmiia, u3liokeHHbie B [Ipunoxenun Ne 10 k JloroBopy. B ciywae pasHormacuii Mexmy
ycinoBusiMu Hactosimiero JloroBopa u nonoxerausmu [punoxxenus Nel0 x JforoBopy, nmpuMeHsieTcst mosoxeHust [IprnoskeHus
Nel0 x ToroBopy.

Perucrpanusi — ngevicteus Ilomyuarens, coBeprraemble Ha Caiite CHcTeMbl, HamnpaBlIeHHbBIE HA PETHUCTpayio B JInaHOM
kabuHeTe, nmpefocraBiaeHre Komnannu nepsuyuHoi naGopmamuu o [Tonydatene, MaTepHeT-Mara3une, peann3yeMbix ToBapax
U TIp., B IEJIX WACHTH(GHUKAINN U MOCIEIyIomero 3akmodenns Jlorosopa, noaxmoueHns MaTepHer-marasuna k Cucreme, a
TaKXKe MOoIydeHus goctyna K Jlmanomy xabunety. [lopsmok n ycnmosus Perucrpannu ycraHosieHs! [IpaBnnaMu mojs30BaHAs
JInaneim kabuaeToM. Kommanus BripaBe otkazath [lomyuatento B Peructpanum 6e3 0ObsICHEHHS TIPUYNH.

Pe3upent — [onyuaTenpb, cO3MaHHBIA B COOTBETCTBHH C 3aKOHOIaTeILCTBOM Poccuiickoit deaepanyu v 3aperucTpUupOBaHHbIN
Ha Tepputopun Poccuiickoit enepanun.

Caiit Cucremsl — web-caiiT B cetn HTepHET: Www.robokassa.com.

Cepsuc obicTpbix miaateskeil (CBII) - cepBuc ObICTPHIX IUIaTeKel IuiaTexxHoi cucrembl banka Poccnm, mcmonb3yemsrit
[Tnarensuiukamu A omiatsel ToBapos.

CepsBuc «Ilomean» - BNPL-cepBuc, ucnonb3yemsiii [lnatensuivkamu ans npuoOperenust [lnarensimukamu Toapos y
IMonyuateneit, apnstomuxcs naptaepamu Cepsuca «Ilogenuy. ITopanok npucoenunenus Ilomyuateneit k Cepsucy «Ilogenm»
B Ka4eCTBE MapTHEPOB yKa3aH B 1.11.2.9-2.11 Hacrosmero [lorosopa.

Cucrema Robokassa (1asnee — «CucreMa») — COBOKYITHOCTh NPOTPAMMHBIX M aIllapaTHBIX CPECTB, 00ECIICUNBAIOLIUX C
UCIIOJIb30BaHUEM ceTH MHTepHeT MH(OPMAIIMOHHOE M TEXHOJIOTHYECKOE B3aUMO/ICHCTBUE MEX/LYy YUaCTHUKaMU pacyeToB PH
cosepiieHnn OmaTel, a Takxke mpegocTaBisitomui Ilomydarento BO3MOXKHOCTb HCIONIB30BaTh UHBIE YCIYTH U CEPBUCHI,
npenocTasisiemble Komnanueit Ilonydatento B Hopsiike U Ha yCIOBUSIX, YCTAaHOBJIEHHBIX [I0orOBOpOM.

Croponsl — Kommanus u [lonygarens npu COBMECTHOM YIIOMHUHAHHUH.

Tapudsbl — pa3Mepsl KOMHUCCHHA, ycTaHOBJIeHHbIe B Ilpmnoxkenun Ne3 k JloroBopy, mojrexammue yruate IlomydaTterem
Komnanuu B cinydasix, mpeaycMoTpeHHbix JJoroopom.

Tapudnblii naan — pasmepsl komuccuu Komnanuu 3a oka3zaHHble YClyru, yctaHaBiuBaemble Kommanwueit [lonyuarento B
COOTBETCTBHH C YCIOBHAMHE TPHUMEHIUMOCTH, YCTaHOBICHHBIMU Tapudamu.

ToBapbel — TOBapbl (pabOTBI, YCIYTH, pPE3yJbTaThl HHTCIUICKTYAIIbHOW JAEATCILHOCTH), peanusyembie IlomyuaTtenem
[Inarensomky mocpenctsoM MHTepHeT-MarasnHa B HOPSIKE M Ha YCIOBHAX, YCTAHOBJICHHBIX 3aKIIOYCHHBIM MEXIY HUMU
JIOTOBOPOM, B TOM HYHCIIE JAEATEIHHOCTh HekoMMepdecKoil opraHn3aliiyl, CBS3aHHAs C NPUEMOM JCHEKHBIX CPEICTB OT
(usmueckux Ui Ha OE3BO3ME3THONM OCHOBE, a TAaKKe YCIyTH, OKa3biBaeMble IlosrydarereM — KpEeOWUTHOH oOpraHu3anuei
(HeOaHKOBCKOW KPEAUTHON OpTraHM3alyeil) B IESIX IMOCIEOYIOMEro OCYIIECTBICHUsT pacueToB 1o Oriate ¢ KOHEYHBIM
noy4areneM OTiaTel yKa3aHHBIM B COOTBETCTBYIOIIEM PacmiopsmKeHNH Ha OCYIIECTBIICHHE NIEPEeBO/Ia ICHEKHBIX CPEJICTB.

®yukuua «REFUND» — cepBuc, obecrneunBaromuii MHOOPMAIIMOHHOE M TEXHOJIOTHMUYECKOE B3aUMOJICHCTBHE MEXIY
YyacTHHKaMH pacdeToB Ipu coBeprieHnn Onepanny Bo3Bpata, MpeaocTapisromuii Ilomygarento BO3MOXXHOCTE TOCPEICTBOM



JlnuHoro KaOWHETa B PEKHME «PEaTbHOrO BpeMEHW» OGOpMUTh M HampaBuTh B Kommanuio 3ampoc Ha OCYIICCTBIICHHE
Oneparyu BO3Bpara, B IEJIsX MOCIEAYIONIEro ocymecTicHus Onepaiyu Bo3Bpara Ha [LnaTesxHoe cpeacTBo. 3a obecrnedeHne
UHQOPMALMOHHOTO W TEXHOJOTHMYCCKOTO B3aMMOJCHCTBHS MEXKIY Y4YacTHHKAMH pacueToB MHpu coBepiueHuu Omnepanuu
Bo3Bpata ¢ ucnoib3zoBanueM @ynkuuun «REFUND» Ilomyuarens yrminauunBaer KomMmaHuMm KOMHCCHIO B COOTBETCTBUHU C
Tapudamu. Oynknus «REFUND» npenocrasnsiercst Komnanueit npu HaIM4uM TEXHUYECKOW BO3MOXKHOCTH, U IIPH YCJIOBUHU
JIOCTATOYHOCTH CyMMEI K [lepeunciieHuro (¢ y4eToM KOMECCHH) sl coBepieHus Onepanuu Bo3Bpara Ha JIeHb MOCTYIUICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyuiecTBiienne Onepanun Bo3BpaTta.

@Oyuknusa «SMS-paccblUika» — cepBHC, npenoctapisonuii [Tomyyarenro BO3MOKHOCTh MOJyYyaTh HA HOMEP MOOWIBHOTO
teneona [Tomyuaresnst TekcToBbIe COOOIICHUS (SMS-COOOIICHUS), COACPKAIINE YBCIOMIICHHS O PE3yJIbTaTaX COBCPIICHUS
OmuiaTsl B €ro MoJib3y, W/WiIK mocpeAcTBOM JImuHOoro kabuuera HanpapisaTh [Inatensiuky (¢ cornmacus [Inarenbinyka) Ha ero
HOMEp MOOWIBHOTO TeneoHa WHGPOPMAIMIO B BHIE TEKCTOBOTO COOOMIEHHS (SMS-COOOIEHNE) O pe3yibTarax IprueMa
ITonygarenem OruaTel. MakcHMaabHOE KOJMYECTBO TEKCTOBBIX COOOIICHHH (SMS-COOOIIEHUI) Ha HOMEp MOOMIBHOTO
tenedona [LmaTenpinka B OTHOMIEHUH 0THOM OTUIaThI COCTABISET 3 (TPH) TEKCTOBBIX COOOICHHS (Sms-coobmmeHus ). yHKuus
«SMS-paccbuikay npefoctapisercs KommnaHueid npu Hajauduyd TEXHUYECKOW BO3MOXKHOCTH W IIPU YCJIOBHH JOCTATOYHOCTH
cymmbl k Ilepeuncienuto amst ymiatel KommaHuM KOMHUCCHM Ha JeHb Hcnoib3oBaHus DyHkuun «SMS-paccbuikay B
cooTBeTcTBUU ¢ Tapudammu.

®yukuusa «Mapker» — cepBHC, oOecrneunBaOmuii WHOOPMANMOHHOE W TEXHOJOTHYECKOE B3aUMOJNECHCTBHE MEXIY
ITonyuarenem u [TnaTensuiukom, mpemoctapistonuii [Toydarento BO3MOXHOCTh MMOCPECTBOM JIMIHOTO KaOMHETa pa3MECTHTh
Ha web-caiitax B cetm MHTepHET MHpOpMAIMIo 0 peannsyeMbix Topapax. IlepedeHr web-caliToB, Ha KOTOPBIX BO3MOXHO
pasMeneHre nHGOpMaNUK O pearuzyeMbix ToBapax, pasmenieH B JInaHoMm kabunere. 3a obecnieueHrne HHPOPMAITHOHHOTO H
TEXHOJIOTHYECKOT0 B3auMozeicTeus Mmexay [lomyuarenem u [Inarensuiukom npu coepuieHnu Oruiatel 3a ToBap, uabopmanms
0 KoTopoM Obuia pasmemnieHa Ilomydarenem ¢ ucnonb3oBanueM Oyukiun «Mapker», [Tomydarens ymnauuBaer Kommanuu
KOMHCCHIO B COOTBETCTBHU ¢ Tapudamu.

Yeayra «Robouekm» — yciayra mo HampaBicHHIO [ImaTenbIuKy KaccOBOTO 4YeKa W Tepenadye (PUCKaIbHBIX JaHHBIX B
OenepalbHyI0 HAIOTOBYIO CIIy)Oy (4uepe3 omepatopa (UCKaNBHBIX [aHHBIX, C KOTOphIM KoMmanus 3akimodiiia
COOTBETCTBYIOIIUI TOTOBOP), C(POPMUPOBAHHEIX MO OCYIICCTBICHHBIM B TIONB3Y Ilomydarens OmiataM KOHTPOJIEHO-KaCCOBOM
TEXHUKOW U (PUCKAITBLHBIM HAKOIUTEIIEM, 3aPETUCTPUPOBAaHHBIMY Ha KoMIaHWI0, W/WK yciyra mo 00eCIeUYeHUI0 TeXHHYECKON
nepeaayn B OenepaabHYI0 HAJOTOBYIO ciyx)0y (depe3 ornepatopa (pUCKaIbHBIX NAaHHBIX, C KOTOPHIM [lodydarens 3aKIroumI
COOTBETCTBYIOIIUI JOTOBOP) (PHCKAIBHBIX TaHHBIX, C(POPMUPOBAHHBIX 110 OCYIIECTBICHHBIM B TONB3y [lonyuaTtens Orratam
KOHTPOJIbHO-KACCOBOW TEXHUKOHN M (PHCKATBHBIM HAKOMUTEJIEM 3apeTUCTpupoBaHHbIME Ha [Tomydarens. Yciyra «Robouekm»
okaszpiBaeTcsi Kommnanwueit [lomyuatento oT mmeHH, 3a cueT W 1o nopydeHuro I[lomydarenss B mopsiike, YCTaHOBIEHHOM B
TTpunoxennu Ned k JloroBopy. Yciryra «Robodekm» npenocTaBiseTcs IpyU HATMYUH TEXHUIECKOH BO3MOYKHOCTH.

Yeayrn Kommammum — ycinyru 1no oOecrnedeHHI0O HHGOPMAIMOHHOTO M TEXHOJIOTMYECKOTO B3aUMOJICWUCTBUS MEKIY
YyacTHHKaMH pacdeToB NpH coBepuieHnn Omatel mocpeactBoM CHcTeMbl, IpenocTaBieHne KoMnannel MHBIX CEpBUCOB U
yCIIyT (TTOJTHOCTHIO MIIH B YAaCTH), a Takke ydactre Kommanny kak 6aHKOBCKOTO IIATEKHOTO areHTa - MJIaTeXHOTO arperaropa
B TMIOPAJIKE U HA YCIIOBUSX, YCTAHOBJIEHHBIX JloroBopoM u 3akoHosaTenbcTBOM Poccuiickoit denepannu, B T.4. DeaepanbHbIM
3ak0HOM 0T 27.06.20111 Ne161-P3 «O HAMOHAIBHON IIJIATEKHOH CHCTEMEY.

YuyacTHHKHT pacueToB — DOMuteHT, [Inatensiuk, [loaydarens u PacueTHbIi GaHK PH COBMECTHOM YIIOMUHAHUU.

YacTuuHasi akTUBAUMs — TUI AKTUBaLMHU, 103BoJsttouil [Inarensiuukam ocyuiectisate Omnaty B nonb3y [omyuatens. [pu
aToM cyMMa OmuiaThl BKJIIOUaeTcsi B cyMmy k [lepeunciennio Toibko npu ycinoBuu [loHoM akTUBaMy.

DNeKTPOHHBIN TOKYMEHT — JOKYMEHT, COCTaBJICHHBIH B JJIEKTPOHHOH (opme u mnepenanublii ogHoit CtopoHOH apyroit
CropoHe B COOTBETCTBMU C ycnoBusiMu JloroBopa mocpencTtBoM CHcTeMbl. JJEKTPOHHBIH JTOKYMEHT BKIIIOYaeT B ceOs
COBOKYIIHOCTh JIaHHBIX, KOTOpBIC CO3JAlOTCsi, MOIU(UIUpYIOTCs, oOpabaThiBaroTcsi M XxpaHsrcss B OBM, nepenarorcs
nocpeacTBoM CHCTEMBI X MOTYT OBITH TIpeJICTaBICHBI Ha OyMayKHOM Hocutele (pu HeoOxoaumoctn). [Topsiiok cocTaBieHus 1
nepenadu DIEKTPOHHBIX JOKYMEHTOB yCTaHOBIEH lIpaBuiamu mosb3oBaHus JIMYHBIM KaOMHETOM, a TAaKKEe TEXHHUYECKOH
JIOKyMEHTalel, pasMeneHHo B JINTHOM KaOWHeTe, SIBISIOIICCS HeOTheMIIeMoi JacThio Jlorosopa.

OMHUTEHT — HOPUANYICCKOC JIULO, R15(00) Kpe€auTHass opraHusanus (HeGaHKOBCKaH KpeauTHasd OpFaHI/BaHI/IH), B TOM 4YHCIIC
PacuerHbrit 6aHK, MMpeaoCTaBUBIICEC HJ'IaTCJ'II)HII/IKy IInarexuoe Cp€ACTBO B COOTBETCTBUU C YCJIOBUAMU 3aKITHOYCHHOI'O MCIKAY
HUMHU JOTOBOpaA.

QR-KOII - Z[ByXMepHLIﬁ TPUX-KOA, Hpe[{OCTaBHHIOHII/Iﬁ HH(bOpMaHHm JJIA €€ 6LICTp01"0 pacrio3HaBaHusd ¢ MIOMOIIBIO KaMCPhI
¥ MOOMIBLHOT'O MIPUIIOKCHUSA 3MI/IT€HTa, YCTaHOBJICHHOT'O Ha MOOUILHOM YCTpOﬁCTBe HJ'IaTCJ'II)IIII/IKa, B LCIAX q)OpMI/IpOBaHI/IH
PAaCIopsAKCHUA Ha OCYIICCTBJICHUE IEPEBO/JAA B LICJIAX COBCPIICHUS Omnater CBII.

2. TIpeamet Jdorosopa. [lopsinok u yciaoBus 3akaodeHus Jorosopa

2.1.  Hacrosmmii JloroBop sBisieTcs odumuambHbIM (IyOJWIHBIM) TIpe/uiokeHneM KommaHuw, B TOM 4YHCIE OT WMEHH
PacueTHoro 0aHka B YacTH yka3zaHHBIX B 1.2.2.1. Hactosmiero JloroBopa mpaBoOoTHOMmEHWH, K IlomyuaTtensM o
MPUCOCIMHEHUN (3aKkiodeHnr) K JloroBopy, Ha YCIOBHSX, W3JIOKEHHBIX B HacrosmeM JloroBope, B TOM dYHCIE
Hacrosimuit JloroBop ycTtaHaBIMBAaeT MOPAIOK M ycyioBus npucoenunenus [lomyuareneit k JloroBopy, a Takxe rpasa u
o6s3anHOCTH CTOPOH, BO3HUKAIOIIUE B CBSI3U C 3aKioueHneM Jlororopa. B cootBeTcTBHM O cTaTheid 428 ['paxkmaHncKoro
kozaekca Poccuiickoit @enepanun [oroop mexay CropoHaMu 3axirouaercs IMyTeMm npucoenuHeHus IlosyuaTens k
JoroBopy B 1esoM

2.2. B cootBerctBum ¢ 1.3. cT. 421 I'paxnmanckoro Komekca Poccuiickoit ®@enepanun Hacrosmuid JloroBop sBiseTCs
CMELIaHHBIM JIOTOBOPOM M COJIEPXKUT B ceOe 3JIEMEHTHI CJIEAYIOIIMX JOTOBOPOB: JIOTOBOPA O MPHEME 3JIEKTPOHHBIX
CPEJCTB IUIATEKA M JOTOBOPOB 00 OKa3aHHUU YCIIYT:



2.3.

24.

24.1.

2.4.2.

2.5.

2.5.1.
2.5.2.
2.5.3.

2.6.

2.7.

2.8.

2.2.1  Kommanwus, B pamkax J[lorosopa, aeiictByss oT umMeHH PacuerHoro OaHka W BBICTyNasi B KayeCTBE
0aHKOBCKOTO IUIATE)KHOTO areHra PacueTHOro O6aHKa 10 OCYLIECTBICHUIO YaCTH OIEPalUi IaTe)XHOTO
arperatopa B COOTBETCTBUH co cTaTheil 14.1 ®DenepanbHoro 3axoHa Nel61-@3 «O HaumoHanbHOM
IUIATEXKHOM cucreMe» odecnieunsaeT npueM [loaydaTeneM K oriaTe JIEKTPOHHBIX CPEJICTB IUIATEXKA HA
YCIIOBUSIX, YCTAaHOBIIEHHBIX B HeM, U [IpaBunaMu oka3anus IlnaTexHbIX yCIyT.

2.22  KomnaHus B COOTBETCTBUM C YCIOBHAMHU HacTosmiero J[oroBopa okas3blBaeT YUYaCTHHUKaM pacueToB
ycoyrn 1o oOecredeHHi0 HH(GOPMALMOHHOTO M TEXHOJIOTHYECKOTO B3aHMOICHCTBHA MEXKIY
VYdacTHHKaMuU pacdeToB Hpu coBepueHnu OmnaTel mocpeacTBoM CHCTEMBI.

2.2.3  KommaHus B COOTBETCTBHU C YCIOBHSAMH HacTosmiero Jlorosopa npenocrasiuser [lomydarensm yciayru u
CEpPBUCHI Ha yCIIOBUSX, N3JI0’KEHHBIX B HacTosmeM Jlorosope.

JloroBop cuWTaeTCs 3aKIIOUYCHHBIM Mexay CTopoHaMH C JHaThl ocymiecTBieHUs YacTmuHoil aktuBanmuu. Jlata
3axmouenus JloroBopa noBoautcess Kommanueit no ceenaenus [lomyuaTens mocpenctBoM Jimanoro kabuneta. [Ipu aTom,
€CJIH CO CTOPOHBI Kakoro-nmnbo PacuetHoro 6anka m3 Ilepeunst PacueTHbIXx OaHKOB 110 JaThl 3aKkirodeHus JloroBopa
MOCTYTINT U3BEIICHNE 00 O0TKa3e B okazaHuM [lnarexxupix yemyr [lomygaTento, JloroBop OyeT cCauTaThCs 3aKII0USHHBIM
TONBKO C OCTambHBIMH PacueTHbiMu Gankamu m3 Ilepednst PacdeTHpIX 0aHKOB, JEWCTBYIOMIETO HA JATy 3aKIIIOYCHUS
Jorosopa. O moctyrmuiennn Takoro wm3Bemienns Kommanust uaGopmupyet [lomydarens depe3 JInuHblid KaOWHET B
Cucteme. [opsaox Perucrpanuu m AxtuBanum ycranasiauBaercs: [IpaBuiamu mons3oBanus JIuuneiM kaOuHeToM. B
cinydae, ecid PacuetHbim Oankom BeicTymaer ITAO «IIpoMcBs3p0aHK», TO NPUMEHSETCS MOPSAOK 3aKITFOUCHUS
Horosopa, uznoxennsiil B [Ipunoxenuu Nel0 k Joroopy.
B mensx moarBepikmeHus ¢akra 3akimodeHus JloroBopa, a Takxke ocymecTBieHus [losHo# aktuBammu [lomydarens
00s13aH B TeyeHue 14 (YeThIpHAALATH) KAJICHIAPHBIX THEW ¢ narel 3akitoueHus Joroeopa HanpaButh B Kommanuro
IoaTBepxkaeHUE O MPUCOCAUHCHUN OJTHIM U3 CICAYIOMINX CIIOCOOO0B:
myTeM HarpasiieHus B Kommanmio [ToaTeepkaeHus 0 MPUCOCTMHEHNH, COCTaBJICHHOTO Ha OYMa)KHOM HOCHTENE B 2
(mByX) sk3eMIupipax mo ¢opme Kommanuw, 3a HMOJNKCHIO YIOJHOMOYCHHOTO Jjmia [lomyuarens, CKperuieHHON
nevarbto [lomydarens (mpu Hanuuun) B nannom ciyuae [loarBepxaenue o npucoeanHeHnu ¢ otMeTkamu Komnanuu
0 €ro MPUHSITUU SIBISETCS JOKYMCHTOM, TOATBEPKIAAOIUM (DakT 3akiroueHus [JoroBopa u sSBJISIETCS OCHOBAaHHEM
st Tlonuoit axtuBanuu. Oaun sx3emiuisip [loaTrBepxaeHus o mpucoequHEHHH ¢ oTMeTkamu Kommanuu o ero
npusstuu u [lonHoi akTuBaluu Bo3Bpaiuaercs [loyuarento, Bropoil sx3zeMiuisip [ToaTBep>KaeHNs O MPUCOSTUHEHUH
octaerca B Komnanuu.

myTeM HampasiieHus [lonydarereM B 00CITyXKHBAIOIIYIO €r0 KPEIUTHYIO OPTaHU3AIMI0 IUIATS)KHOTO MOPYUYCHHS B
nosb3y Kommnanuu. Tlopsimok cocTaBieHus: M HampaBieHHs IJIATEKHOTO MOPYUYEHUs] YCTaHOBIEHbI B [IpuioxeHnun
Nel x JloroBopy. B manHOM ciydae, ¢akToM, MOATBEPKIAIOMIAM 3aKiroucHue J[oroBopa, sBISETCS CIHCAHUE
JICHEe)KHBIX CPENCTB ¢ OaHKOBCKOTO cyera [loiydarens W 3a4yuCiICHUE YKAa3aHHBIX CPEJICTB Ha OaHKOBCKHH CUET
Kommnanun.

Ecnu Ionyyamenv panee yoice signsinca Yuacmuuxom pacuemos Ha ocHoéamuu Jlocosopa 00 oxazamuu yciye
nocpedocmeom Cucmemvl Robokassa, saxnouennozo ¢ Komnanuei u (wiu) Pacuemnvim 6ankom (mo ecmuv pawnee
npoxooun Iloanylo axmueayuro 6 coomeemcmeuu c Jlocoeopom 00 okasanuu ycaye nocpedcmeom Cucmembvi
Robokassa), u pacmopenymozo no ocrhoganusm, npeoycCMompeHHbiM makum 002080pom, mo Ilornas akmusayus @
omnowenuu maxozo Ionyuamens ons ocywecmenenus Ilepeuucienus, a maxoce cogepuienusi UHbIX OelUcmeull,
npedycmompennvix Hacmoswum JJocoeopom ons Ionyuameneu, npoweowux Ilonnyro akmugayuio, He mpebyemcs u e
ocywecmensemcs, a npaga, npedocmagisiemvle Ionyuamensim npu Ilonnot axmueayuu npedocmagnsiiomes emy ¢
MOMeHmA, YKas3aunoz2o 6 coobwenuu Komnanuu, 0osedennozo 0o ceedenus Ilonywamens nocpeocmeom Jluunozo
Kabunema. J{o2oeop cuumaemcs 3akmodeHnbim mexcoy Cmoponamu ¢ damwl ocyuwecmenenuss dacmuunou akmugayuu.

C matsl 3akmouenus JloroBopa Mexay CTopoHamu:
Komnanus oxaseiBaeT [lomyuaTento Yeayru Kommanuu B mopsifike U Ha YCIOBHSX, MPEyCMOTPEHHBIX JJoroBopom;
IMomyuaTens 3a oka3zanubie Ycnyru Komnanun yrmnaunBaer Komnanuu koMmuccnu, npeaycMoTtpernbie Tapudamu.

Pacuernbiii 6ank u3 Ilepeuns PacueTHwix OaHKOB, onpezneinsemblii Komnanueit cornmacHo nmyHKTY 4.2.7. HacCTOSILIETO
JoroBopa, oxassiBaeT [TomyuaTemnto I1naTexxHble yCIIyru B 4acTH OCYLIECTBICHUS IEPEBOA JCHEKHBIX CPEJICTB B paMKax
coBepieHHON Oruiatsl.

IIpu necornmacuu Ilomyuatens, 3axmouunBiiero ¢ Kommannei JloroBop mo 23.02.2022 (BKIIIOYUTENHHO), ¢ HACTOAIICH
penakuueit Jlorosopa, ¢ IlpaBunamu okazanus [Tnarexusix yenyr, [lomyuarens 00s3aH He uconb3oBaTh CUCTEMY [UIs
npuema Oruiat, a Takxke OTKIIOYMTh VHTepHeT-MarasuH oT Cucremsl B TedeHue 1 (ogHOro) pabouero aHS C JaThl
BCTYIUICHUSI Hacrosmel penakuuu Jlorosopa B cuiy. [lo McreueHnn cpoka, YCTaHOBJIEHHOTO HACTOSIIUM ITYHKTOM
HoroBopa, [Tonygarens cuntaercs mpuHsABIIAM ycioBus JloroBopa u ycnoBus [IpaBun oka3anus [1maTe:kHBIX yCIyT B
MOJTHOM 00beMe 0e3 KaKuX — JTM00 UCKITFOUCHUIA.

3asBieHus o npucoeauHeHnH K JJoroBopy 00 okazanum yciyru nocpencrsoM Cucremsl ROBOKASSA, a takxke akTh
0 TeXHHYECKOHW roToBHOCTH CTOpPOH K WH(POPMAIMOHHOMY OOMEHY 3JICKTPOHHBIMH JOKYMEHTAMH, HAIPaBJICHHBIC B
Kommanwuto o 14.08.2016 roga (BKIIOUHTENTHHO), pUpaBHUBAIOTCA K [ToATBEp K ISHUSAM O IPUCOSANHEHNH K HACTOSIICH
penakuuu JloroBopa.

B cootBercTBuM ¢ yacThio 1 crathu 450 I'paxpanckoro kogekca Poccuiickoit @eneparun CTOpPOHBI JOTOBOPUINUCH, UTO
Kommanust u (unm) PacueTHpiit 6aHK WMEIOT TIPAaBO BHOCHTH M3MEHEHHWs W/wiM JomonHeHus B Jlorosop. IIpu stom
W3MEHEHUs W/WIW JOTOJIHeHUs, BHeceHHble Kommanweid u (win) PacderHeiM Oankom B JloroBop, CTaHOBSATCS
obs3atensHbiME UIs CTOpPOH O wWcTedeHne 14 (JYeThIpHAANATH) KaJCHIApHBIX THEH C NaThl pa3MeIIeHds HOBOM
penaxmuu JloroBopa Ha Caiite Cuctemsl. MicTopust u3MeHEHUH U JOTIOJIHEHWH, BHECEHHBIX B J{OTOBOD, CONMEPKUTCS B
TTpunoxennu Ne9 k JloroBopy.
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3akmoueHueM Hactosero Jlorosopa [Tomyyarens moaydaer mpaBo NpUHATE npesiokeHre Kommanuu u o0imecTsa ¢
OTPaHUYCHHON OTBETCTBEHHOCTHIO «A-Yethipe TexHomorum» o 3akmtouenun JloroBopa o6 ucnons3oBanuu [natdopmer
«ITomenm» mocpencteoM CrcteMbl Robokassa Ha ycI0BUsIX, H3JI0KCHHBIX B TAKOM YKa3aHHOM J[oroBope, pa3MeIeHHOM
Ha Caiite Cucrembl mo anpecy: https:/robokassa.com/media/dogovori/dogovor_podeli.pdf. [IpaBa u o0s3aHHOCTH
Komnanuu, [TonyuaTtens u oOIiecTBa ¢ OrpaHHYCHHON OTBETCTBEHHOCTBIO «A-UeThipe TexHOIOrHM» (SBISIOIIUXCS
croponamu JloroBopa 00 ucnons3oBanuu [Inardopmer «Ilogenm» mocpenctBom Cuctembl Robokassa), Bo3HuKkaromme
n3 JloroBopa o0 wmcronb3oBanun Ilmathopmer «Ilomenm» mocpenctBom Cucrembl Robokassa, a Taxke MHOpSAOK
B3auMo/ieiicTBUsI cTOpoH ipu y4actuu [lonmyuarens B CepBuce «Iloaesnm» onpeesieHbl HCKITIOYUTENLHO B MOJOKEHHIX
Joroopa 06 ncrons3oBannu [lnmatdopmer «Iloxenm» mocpenctsom Cuctembl Robokassa. PacueTHbiit OaHK HE SBISETCS
cropoHoii JloroBopa 06 ncnons3oBanuu [Latdhopmer «ITogemu» mocpenctBom Cructemsbl Robokassa.

ITpu wecornmacum [lomydarens ¢ mpeayiokeHueM o 3akimodeHu JloroBopa o6 ucmonb3oBanuu [Tnardopmser «Ilogemmy
nocpeactBoM Cuctemsl Robokassa [Toydarens HanpaBiseT KoMmaHHM COOTBETCTBYIOMIEE yBEAOMIICHHE Yepe3 JIMIHbIiH
KaOmHeT 0e3 OrpaHWYCeHHs CpOKa I HamlpaBIeHHS Takoro yeemomieHus. Jlo mMomenta moiydenus Kommanumeit
yBepomiieHus Iloxydarens o Hecoriacuu ¢ mpucoeanHeHneM K Jlorosopy 06 ucmonszoBannu Ilnmathopmer «Ilogemm»
nmocpenctBom Cuctembl Robokassa Ilomydarens cumraeTcs NMPUHSBIINM TpeasiokeHne Kommanuum u oOmiecTBa ¢
OTpaHMYEHHOW OTBETCTBEHHOCTHIO «A-UeThipe TexHomorum» o 3aximodeHnu JloroBopa o6 ucmonb3oBanuu [Tnatdopmer
«ITonemm» mocpenctBom Cuctemsr Robokassa.

IIpenocraBnenne Kommanmeln ®ynkinn «SMS-paccbuikay u Yenyru «Robodyekn» B pamkax ocymiectBieHus Orat
gepe3 Cepauc «Ilogemny, coBeprmaeMbIX MpH peanu3anuy ToBapoB B paMkax JforoBopa 00 ncnonbs3oBanuu [1maTdopMbr
«ITomemm» mocpencTBoM Crctemsl Robokassa, oCyIiecTBIIsIETCSI B COOTBETCTBHH € YCIOBUSAMH HacTosmero Jlorosopa.

3. OO0mume moJI0:KeHNS

[onyyaTens caMOCTOSTENBHO OMpeAeiseT nepedeHs Ycnyr KoMmanuu, KoTopsie JODKHBI ObITh OKa3aHb! [lomydaTerto
B pamkax [loroBopa. Bribop u moakmodenune Yciayr Kommanum ocymectBisercs IlomydareneM caMOCTOSTEIBHO
nocpencTeoM JIMaHOrO KaOMHETA, 32 UCKIIFOUEHUEM Y CIIYT, KOTOPBIC MOAKIIOUYCHB KoMIIaHueH Mo yMOTYaHHIO.

OOMeH uHpoOpMaIUCH U AIEKTPOHHBIME TOKYMEHTaMU My CTOpOHAME OCYIIECTBISICTCS ITyTeM HH()OPMAIIMOHHOTO
U TEXHOJIOTUYECKOTO B3auMopeicTBus mexny CropoHamu mocpeactBoM CHCTEMBI B aBTOMAaTHUYECKOM PEXHUME B
nopsiike, ycraHoBiicHHOM [lpaBmiamu monb30BaHus JIMYHBIM KaOMHETOM, a TaKKE TEXHUYCCKOH JTOKYMCHTAIHCH,
pa3MerieHHoi B JInuHOM KaOuHETE.

CTOpOHBI IPU3HAIOT, YTO BCE DIEKTPOHHBIC COOOLICHUSI, @ TAK)KE UHbIE JOKYMEHTHI, IIPEIOCTABICHHBIE B JJICKTPOHHOM
(opme, 0OMEH KOTOPBIMH OCYIIECTBISIETCS HOCPEACTBOM CHCTEMBI, UMEIOT FOPHIMUYECKYIO CHITy PaBHYIO FOPHIMYECKOM
CHJIC JIOKYMEHTOB Ha OYMa>KHBIX HOCHUTEJSIX, COOCTBEHHOPYYHO IOJIIMCAHHBIX YIOJIHOMOYEHHBIMU niiaMu CTOPOH 1
CKpeIUIeHHBIX neyarssMu CTOPOH (IpH HAJIMYUH).

CTOpOHBI 0053yI0TCSl XPaHUTh DJIEKTPOHHBIC JOKYMEHTH 10 OruiataM He MeHee 5 (IISITH) JIET ¢ JaThl MIPEKPaLIeHUs
neiictust JloroBopa Mexay CTOpoHaMM M 1O 3ampocaM HPEeACTaBIATh IPYT APYry KOINMM YKa3aHHBIX 3JIEKTPOHHBIX
JOKYMEHTOB.

Hoctyn Ilomywarenss k uHpopmanmu 00 okazaHHbIX Yciayrax KoMmaHuu, a TakKe COBEpIICHHE WHBIX JICHCTBUH,
npeaycMoTpeHHbIX JloroBopomM, ocymiectBisiercst uepe3 JIinunapiid kabuner. OCOOEHHOCTH M YCIIOBHS HMCIIOJIb30BAHUS
JlnyHoro kabuHeTa, HE NMPEIYCMOTPEHHBbIE J[OrOBOPOM, pEryJIMpYyIOTCS MHCTPYKLIHMSMHM, pa3MeLIeHHbIMH B JInuHOM
kaOuHere.

Bce pacuers o JloroBopy ocyuiectsisitores B Baitore Poccuiickoit denepannu.

4. IIpasa mn o6s13anHOCTH CTOPOH

KoMmnanus odsi3aHa:

Oxa3bIBaTh YCJ'Iyl"I/I KOMHaHI/II/I, B ToM uucie IlmarexxHbie YCiIyTu, B HOPSAAKE W Ha YCJIOBUAX, YCTAHOBJICHHBIX
ﬂOFOBOpOM, u HpaBI/IJ'IaMI/I OKa3aHusA MJIATCIKHBIX YCIIYT.

[Ipenoctasuth [lomyyaTennto KpyrJIOCYTOYHBIN TOCTYI K JIMUHOMY KaOMHETY B IeJIIX PerucTpaliu u mocieryromero
HCcToNb30BaHus JIMuHOTO KaOMHETa B COOTBETCTBUH € yciIoBUsAME JloroBopa.

[IpoBomute  Unentndukammio  [lomyuaTtens, ero  mpeacraBuTens, OcHeDWIIMApHOTO  BiIAjeNblla W
BBITOJIOTIPHOOpETATEIN, 10 MOMEHTA 3aKiIodeHus JloroBopa.

O6ecneunTs KPyTiIoCcyTOUHYIO paboTy CHCTEMBI B IENIIX HauIexkamero okazanus Y cinyr Komnanueit [TomygaTemo u
nHpopMannoHHOro oOMeHa ¢ [lomyuaTenem DIEeKTPOHHBIMH COOOIIEHUSIMI M MHBIMH JTOKYMEHTAMH B COOTBETCTBHH
[IpaBmamu mosib30BaHus JIMIHBIM KAOMHETOM M TEXHUUECKOH TOKyMEHTaIHe!, pa3MeleHHow B JInaHOM KaOuHeTe.

O6ecnieunts coBeprieHrne Onepalny Bo3BpaTa B MOPSIKE U B CPOKH, ycTaHOBIIEHHBIE B [Iprioxenun Ne5 x Jlorosopy.

ExenneBHo ¢opmupoBaTh U pazMeniath B JINUHOM KaOWHETE peecTpsl, coaepkamue WHGOpMAaIHuio 00 OKa3aHHBIX
Komnanueit Yenyrax Ilomyuarento, a Takke MpOBEACHHBIX B3anMopacueTax B pamkax JloroBopa, 3a mpeibiTyIiuii
KaJICHIapHBIH 1€Hb.

PaccmarpuBath 3anpockl [lomydarens B teueHuu 5 (msitu) paboumx JHEH ¢ naThl MX NOCTyIUieHWs B KommaHwuro.
KowMrmianust BIpaBe yBETMYHTh YKa3aHHBIM CPOK ISl HAJJIEKaIed MOATOTOBKH oTBeTa Mo 3ampocam [lomydarens,
IIpeaBapuTeNsHO yBeaoMuB 00 3ToM [lomygarens. 1o dakTy paccMOTpeHHUs] COOTBETCTBYIOIIETO 3aIpoca yBEIOMIIATh
[Tomydarens o pe3yibTaTax €ro pacCMOTPEHHs IyTeM HampaBiieHus MHopMarmoHHOTO cooOmieHus B JIMYHBII
KaOHHET.

CO6J'IIOZ[aTI) HUHBIC Tpe6OBaHPIH n 06513aT€HI>CTBa, YCTaHOBJICHHBIC I[OFOBOpOM.
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Komnanus BIIpaBe:

Otxka3zats [lomygarenro B oka3zannu Yciryr Kommannu, a Takke B CiIydae MOJIYYSHHS COOTBETCTBYIOIIETO 3ampoca OT
PacuerHoro OaHka, B TOM YHcie: OTKIIOUATH MIHTepHEeT-Mara3uH oT CHCTeMBl, W/ HAalpaBUTh B PacueTHBI OaHK
3arpoc o npuocTaHoBiIeHnH [lepeuncnenns:

IpU HEUCTIONIHCHUM WU HEHAJUIe)KalleM HCIodHeHun [lomyuyaTteneM CBOMX 00s3aTENbCTB, HPEAYCMOTPEHHBIX
JloroBOpPOM W/WITH HHBIMHU JOTOBOpaMHU (COTJIAMIEHUSIMH ), 3aKITI0YeHHBIMU ¢ KoMImanuel (pu HAIMYINH ), 10 MOMEHTA
UX TIOJIHOTO HCIIOJIHEHUS;

npu Hamuny y Komnannn napopmanmu o peannsauuu [lomydarenem ToBapoB, KOTOpbIE NIPU3HAHBI (MOTYT OBITH
NIPU3HaHBI) 3anpenieHHbIMH TOBapaMH;

IIpY MpU3HAHKUU XOTs OBl ogHOM Orutats! B onb3y [lomyuarens, HenelicTButensHON omiiaToii;
B MHBIX CIIy4asx 110 CBOEMY yCMOTPEHHIO.

B cnywasx, mnpemycMOoTpeHHBIX HacrosmuM myHKToM JloroBopa, Komnanusi Hampasnser Ilomydaremnto
HNubopmanmonHoe coolbIeHre B TedeHne 2 (AByx) paboyux JHEH ¢ JaThl MPUHATHUS TAKOTO PEIICHUS.

Otka3zats [lomydaTenio B AKTUBAIMK /WK B TIOAKITIOUEHUH (TOTIOIHATEIFHOM MOAKIIoueH!N) HTepHEeT-Mara3una,
W/WIM B yCTaHOBJICHUH (M3MeHeHnn) TapuHOTO M1aHa, u/Wiy B oaKIodeHnH OYHKIN «MapkeT», n/niu OyHKITII
«SMS-pacceikay, w/wiu B okazaHuu Yciayru «Robodyekn». Pemenne Kommanum 06 oTka3e B AKTHBaIiH, W/WIH B
MTOIKITFOYEHUH (IOTIOTHUTEIFHOM TOAKIIOUeHNH) VIHTepHeT-Mara3ina, W/uid B noakrodeHnn OyHkmn «Mapkery,
n/vn Oyaknun «SMS-pacchiiikay, H/Wid B ycTaHOBJIeHNN (M3MeHeHnn) TapudHoro miana, u/wim B oka3aHUuU Y CIIyTH
«Robouekn» noBoautcs no cBeneHus [lomydartens mytem Hampasienus MHbopmarmonHoro coodmenus B JIMIHBIH
KaOHMHET.

B omHOCTOpOHHEM TOpsAKE ycTaHaBIMBaTh (M3MeHATH) I[lomydatemo TapudHBIA IIaH COMIACHO YCIOBHSM
MIPUMEHUMOCTH, TIPeAyCMOTpeHHBIM TapuamMu, B TOM 4UHCIE BHOCHTh W3MEHEHHWs B TapubHBIH IIIaH,
npenocrasieHHbi [TomydaTtento npu 3axmoyenun JloroBopa okazanus Yciyr (Kak B CTOPOHY YMEHBIICHUS, TaK U B
CTOPOHY YBEJIMUCHHSI TapU(PHON CTaBKM 3a KaXIbIH BUJ OKa3bIBAEMOW YCIIyTH, B TOM YHCJE IyTEM YCTAHOBJICHHS
TapugHbIX IAHOB, HE YKa3aHHBIX B JoroBope, B TOM 4Kciie apXUBHBIX TapU(HBIX IUTAHOB) X HA OCHOBAaHUH IIPOMO-
KOJIOB W/uiu oOpauieHuii (3anpocos), nomyyaeMblx Kommnanueit yepes Jluunblii kabuner. [lonmnas unpopmanus o
tapudax, npuMeHsieMbIx TapuHbIX IaHaX, 00 U3MCHEHUU TapU(POB pa3MEIIAcTCs MyTeM ee myOonukanuu B JInaaoM
KaOWHeTe, a paBHO HAINPaBICHUH COOTBETCTBYIOIICH HWHMOpManuu OO0 W3MEHEHHSX IyTeM HalpaBJICHUS
nH(popMaMOHHOTO coolmenns B JInmaublli kabuHeT. B ciydae oTCyTCTBHS MUCBMEHHBIX Bo3paxkeHwid [lomydarens,
TapudHpfi TUTaH, W3MEHEHHBIE Tapu(bl CUYHTAIOTCSA MPHUHATBIMH ITIOCIe TIEPBOW coBepmieHHOW Orepanum C
MIPUMEHEHHEM COOTBETCTBYIoIIero Tapudnoro miana.

VcTaHaBIMBaTh JIMMHTEI (,HHGBHLIC, MCCAYHBIC H T.H.) Ha CYMMbI Omiatel 1 Hepeqncne}mﬂ, a TaKXXC BHOCUTHb
MN3MCHCHUSA B paHEC YCTAHOBJICHHLIC JIMMUTHI.

[IpenocTaBisaTh TPETHUM JIMIAM MPABO HUCIIOJHEHUS 00513aTeNBCTB 10 JJoroBOpy Ha OCHOBAaHHMHU 3aKIHOYAEMBIX C HUIMH
JIOTOBOPOB, OCTaBasiCh OTBETCTBEHHBIM iepe [lomyuyaTenem 3a ux neiictBus (0e3qeCTBUS) U 32 BBITIOJIHCHHUE B3STHIX
Ha ce0st 00s13aTenbeTB 1o JloroBopy.

B ogHOCTOpOHHEM MOPSIKE YCTAaHABIUBATH (IPUCBanBaTh) KaTeropuu ToBapam, peanusyeMbiM [lomyuarenem, a TaKxKe
B 3aBHCHUMOCTH OT YCTAaHOBJCHHBIX (TPHCBOCHHBIX) Kareropuii pasmeriate wuHopMamuio o ToBapax B
COOTBETCTBYIOIIMX pazzaenax Ha Calite CUCTEMBL.

VcTanaBnuBaTh Kakoi u3 PacueTHBIX 6aHKOB, CcorjiaCHO HepeqH}o PacuerHpIx GaHKOB, 6y,ueT OKa3bIBaTh IlnaTexxkHbIe
YyCiyru TMmoCpeACTBOM pa3MCIICHUA B JInunom kabuHETE HonyaneJm COOTBETCTBYIOIIIETO YBCAOMJICHUA O
HauMEHOBaHUM PacueTHOro 6aH1<a, OKa3bIBAOLICTO IInaTexxHele yciayru Honyanemo.

Ecmu ycranosnennslii Komnanueid s oxazanust [Inatexxubix ycnyr PacdeTHslid 6aHK HanpaBHiI yBeIOMIJICHHE O
pacTOp>KeHNH 10roBopa corjacHo myHkTy 11.3. Hacrosimero JloroBopa, Kommnanus 00s3aHa B TOT ke JIEHb ONIPEIEINUTD
HOBBIN PacueTHsii 6ank n3 [lepeuns PacueTHbIx OaHKOB, KOTOPHIH OyneT oka3biBaTh [Inarexxusie yeryru [lomyuyaremnto
NOCpeACTBOM pasmenieHust B JInunoM kabuHere [lomydarenss COOTBETCTBYIOILETO YBEJOMJICHHS O HAaHMMEHOBAHUH
PacuetHoro Oanka, okassiBatoiero Ilnarexusie yciyru [omyuarento.

Iosny4arens o0s3aH:

YmraunBats Komnanum KoMuccnu, ycTaHOBIICHHBIE Tapudamu.

IIpu ocymiecTBiieHnn PerucTpanyn W TOCIEAYIONIEM HCIOJNb30BaHWU JIndHoro kabwHera coOsonmats I[IpaBuia
oJI30BaHus JINYHBIM KaOMHETOM.

Pasmectutes Ha web-caiite MHTepHET-Mara3uHa W MOAJEPKHUBATH B aKTYaJIBHOM COCTOSHHH TOPSIOK M yCIOBHSA
mpoxaxu Toapa, B ToM uucie nHbopManuio o ToBape, CpOKax M YCIOBUSAX €0 JOCTABKH, TOPSIKE W YCIOBHIX
BO3Bpata W oOMEHa, TeKcT ImybOmmaHoro noroBopa-odeptsr [lomydatens o kymie-pomaxe ToBapa, W HHYIO
nHpopManuio, TpeOyeMyl0 B COOTBETCTBHH C 3aKOHOMATEIhCTBOM Poccuiickoit ®denmepammm, KoTopas IOJHKHA
IOBOAMTHCS 110 cBeAeHui [Imarenpuimnka 10 MOMeHTa coBeprieHus OmiaTel.

Pasmectuts Ha web-caiite aTepHeT-MarasuHa Jorotuil CHCTEMBI B COOTBETCTBYIOIIYIO THIIEPTEKCTOBYIO CCBUIKY Ha
Caiit CucteMsl, ¢ OIMMCaHUEM YCIO0BUI ocymiecTBiacHuss Omiatel mocpeactBoM CHCTEMBI, K KOTOPBIM IlmaTebinnk
OJDKEH MMETh JOCTYIT HEMOCPEACTBECHHO M0 MOMEHTa coBepiicHus OIuiaThl, a TakKe MO TPeOOBAHUIO DMHTCHTA
JIOTOTHUIT DMUTCHTA.

[Tpunumats u o6padaTeiBaTh [loaTBep)aeHus 06 OruiaTe B pexXuMe peaTbHOTO BPEMEHH, a TAK)KE Ha €r0 OCHOBAHWUH
npepoctaBisiTh [lnarensinuky ToBap, B mopsiike U B 00beMe, MPeIyCMOTPEHHBIMH COOTBETCTBYIOILIMM JJOTOBOPOM
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KYIUTH-TIPOJaKH, 3aKIIFOYeHHBIM Mex Ty [Tomydarenem u [Inarenasummkom.

He nomyckate peammsamum 3amnpemieHHBIX TOBapoOB, a TaKXKe TapaHTUpoBaTh KOMIIaHWHM, dYTO IEATEIbHOCTH
[Toydarens cooTBETCTBYET TpeOOBaHUAM 3aKOHOIAaTeNbCTBa Poccuiickoit denepanuu, u He CBs3aHa C peau3alueit
3anpemeHabIx ToBapoB. [lpu BersaBnernn Kommnanneit HapyIeHns yka3aHHBIX TpeOoBaHwi, CTOPOHBI OCYIIIECTBIISIIOT
B3aMMO/ICHCTBHE B MOPSIKE, YCTAHOBIECHHOM B paszfene 5 Jlorosopa.

[Ipunumarh Ha ceOsl PUCKH, CBSA3aHHBIE C MPU3HAHUEM (BO3MOXKHBIM TMpPH3HAHHEM) COBEpIIAEMOM (COBEPIIICHHOM)
Omnatel, HepelicTBUTENbHOW OIUIATOM, W BO3MeCTHTh Kommanmm cymmy (9acTb CyMMbl) 3al0JDKEHHOCTH TIO
HenelictBuTenpbHOM OIUIaTE B MOPSAKE, MPELyCMOTPEHHOM B pazzeie 5 JloroBopa. Bosmemenune [lonyuarenem cymmbl
(gactu cymmbl) 3am0mKeHHOCTH Mo HenelcTBUTENBbHOM omnare He ocBoOoxaaer [lomydarens OT B3sTBIX Ha ceOs
00s13aTenbeTB 10 JJoroBopy.

OcymectBasaTs Oniepaliui BO3BpaTa ¢ COONIOICHUEM MOPsIKa, ycTaHOBISHHOTO B [Ipumnoxenuu Ne5 k Jlorosopy.

He wucnons3oBate @ynkmuio «Mapker» s pasMenieHus Ha web-caiitax B cetu MHTepHeT WHpOpMamuu o
3anpenieHHbIX TOBapax.

Hcnonp3oBath DyHkimo «SMS-pacchiUikay Ji HalpaBlICHHS SMS-COOOIICHUH, COIepKamux WHPOPMALHUIO O
pesynbratax mpuema OriaTel /WK penocTaBieHuss ToBapa, HCKIIOUYUTENEHO TeM [lnaTenbiinkam, KOTopble Taiu
cBoe cortacue [lomyuaTento Ha oJydeHre TaKuX Sms-cooOmenuit ot [Tomygaress.

Hcnonuare cBou 00s3aTenbCTBa, NpeaycMoTpeHHbie [lopsakom okasanus Yciyru «Robodekwn», yCTAaHOBJICHHBIM B
[punoxenuu Ned x JloroBopy.

CaMOCTOSITEIBHO YIIAYUBATH JIFOOBIC HAJIOTH M COOPBI, yCTAaHOBIICHHBIC 3aKOHOAATENECTBOM Poccuiickoii denepariyu
u nomnexamue yruiare [lomydarenem cBs3u ¢ peanuzauuedt ToBapa Ha tepputopun Poccuiickoit ®enepanuu.
Komnanus u PacueTHbI 0aHK HE BBICTYNAlOT B KaYeCTBE HAJIOrOBOro areHTta I[lomywarens mo yruiaTte yKa3aHHBIX
HajoroB m cOopoB 3a IlomydaTens, W HE HECYT OTBETCTBEHHOCTh 32 TOJHOTY M CBOEBPEMEHHOCTh WX YIUIATHI
ITonyuarenem.

B cnyyae ommbovyHOTO niepeuncieHus PacueTHbIM 0aHKOM Ha OaHKOBCKHiA cueT [losydaTens JeHEKHBIX CPEICTB, HE
npuHaanexkamux Ilonaydarento, He mo3gHee 3 (Tpex) paboOuyMX JHEW C JaThl 3aYUCICHHS JCHEKHBIX CPEICTB,
MEPEYHCIICHHBIX OIIMO0YHO, BO3BPATHUTh YKa3aHHBIC ICHE)KHBIC Cpe/IcTBa PacueTHOMY OaHKY B IMOJIHOM 00beMe.

Ho 3axmiouenust Hacrosimero JloroBopa, mnpenoctaButh Kommanuu axTyalbHblE M JOCTOBEPHBIE CBEICHUS O
[Tomyuarene, a Takke JTOKyMEHTHI corjiacHO [lepedHst JOKyMeHTOB, pa3MmenieHHbIX Ha Caiite Cuctembl. CBeaeHUS
MpeIoCTaBIIIOTCS B (popMe aHkeThl [lomyyaTens u ckaH-KOMUi He0OOXOAUMBIX TOKYMCHTOB.

IMoanepxuBaTh B aKkTyaJbHOM COCTOSIHUM JIOKYMEHTBI W CBEICHHUS, IpenocTaBicHHble KoMmaHmum B pamkax
BBINOJIHEHUS TpeOoBaHMi 3akoHonaresbeTBa Poccmiickoit denepanmu u banka Poccun B cdepe npoTrnBoneicTBus
jeranu3auuy  (OTMBIBaHUS) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IIyTeM, W (UHAHCUPOBAaHHIO TEPPOpPH3MA U
(MHAHCUPOBAaHUS PACIPOCTPAHEHUSI OPY>KHS MAaCCOBOTO YHHYTOXKCHHS, ITyTEM CBOEBPEMEHHOIO IPEIOCTaBIICHMS
NIOKyMEHTOB W cBeaennid [lomydarenss B cpok He mosgHee 3 (Tpex) paboumx OHEH C JaThl HACTYTUICHHS
COOTBETCTBYIOIIETO H3MEHEHHSL.

B ciyuae mpuHsTHS (BBIHECEHHMS) pEIICHUS] O NOOPOBOJBHOW (TPHHYIUTENBHOM) JMKBHAALMM WIH OaHKPOTCTBE,
[Monyuyatens obs3an yBemomuth Kommanuio, B cpok He mosnuee 10 ([ecstu) pabouux mHEH, ¢ AaThl HPUHATHS
(BBIHECEHUSI) TAKOTO PEIICHHUS, IyTEM CBOCBPEMEHHOTO IIPEIOCTABICHUS HOKYMEHTOB, NMOJITBEPKAAIOIINX JaHHBINA
(akr.

[MonmyuaTenp 00s3aH OCYIIECTBUTH BCE HEOOXOIMMBIC NCUCTBHS (YKa3aHUE KOPPEKTHBIX PEKBU3UTOB, (hopMUpOBaHHE
3anpoca Ha [lepeuunciienne) o ocymectsieHnio Kommanueit u PacuetHsiM 6ankoM [lepeuncieHus JeHE)KHBIX CPEACTB
B Cucreme Kommanun mo npuaateiM OmataM B mois3y [lomydarernst B Cpok 1O BHECEHHS 3alMCH O HPEKPaIleHUH
JIESTETFHOCTH IOPHUIMYECKOro JIMIa (MHANBHAYaJIbHOTO MpEANpUHUMATeNs1) B ENMHBIA rocyZapCTBEHHBIH peecTp
ropuanaeckux Jimi (ETPHOJI)/Ennnbiil rocyrapcTBEHHBINA peecTp MHINBUIYANbHBIX pennpuanmMarenei (EI'PUIT).

ITo 3ampocy Kommammm mnpenmoctaBiusite Kommanuu cBeOeHHS W JOKYMEHTHI, HEOOXOAWMBIC IS BBIITOJTHEHHUS
TpeboBaHui 3akoHOAaTenbcTBa Poccuiickoit ®enepanmu 1 banka Poccnn B cdepe MpOTHBOIEHCTBUS JieTaan3aiun
(OTMBIBaHHS) TOXOJOB, MOJNYYEHHBIX NMPECTYNHBIM IyTeM, W (UHAHCHPOBAHUIO TEPPOpH3Ma, W (HHAHCHPOBAHUS
pacIpoCTpaHEHUS OPY>KUS MAaCCOBOTO YHHUTOXKCHHMS, B TOM YHCIIE [UIS IIeJel BBIIOTHEHUS TpeboBaHmid JJoroBopa, B
CpoK He mo3aHee 3 (Tpex) pabouux JHEH ¢ JaThl MOJYUYEHHUS TaKoro 3ampoca oT KoMmmanuy.

CaMOCTOSITeTFHO O3HAKOMUTBCA ¢ [IpaBmiiamMu oka3aHUs IUTaTEXHBIX yciayT PacueTHoro 6aHka, oIy OIHMKOBaHHBIX Ha
caiire PacueTHoro 0anka.

IMpenocraBute Kommanun BO3MOXHOCTb TOJydeHHs HMHpopManmu o0 oObeme M BUmax ToBapoB, (aKTHUECKH
peasm3oBaHHbIX [Tomyuartenem [Tnarenpmpkam 1mo Kax ol coBepiieHHoi OmiaTe, a TakKe CBEICHUN O IeSTSIILHOCTH
[Momyuarens — HekoMMepueckoli OpraHu3amuy, B 00beMe, Heo0XoauMoM KoMImaHuy ISl HCTTOJTHEHUST 0053aTEIbCTB
mo JloroBopy m cobmogeHus TpeboBaHWE 3akoHomaTenbcTBa Poccmiickoir ®Depeparuu. [To  TpeboBanmio
Kommnaunu npenocTaBuTh JOKyMEHTSI, TOATBEp K Aatomue Gpakt ucronHeHus [lomydarenem cBOMX 00s3aTENBCTB MEpe
[TnatenpmukamMu  (BKIIOYas, HO HE  OTPAaHUYUBAACH: CKPHHIIOTEI ~ TPEK HOMEPOB 00  OTIpaBKe
ToBapa IlnarenpmuKy, CKpUHIIOTHI MEPETNCOK c [Inarenpiukamu c yKa3aHHEeM 0 MOTy49eHUN
Tosapa/Ycnyru, HakiaagHas ¢ noanuckio [lnarensuika o nomydyenun Tosapa/Yciyru). Bonpoc 06 o0bemax 1 Buaax
MOJTBEPAKIAIONIUX JOKYMEHTOB B KaXJIOM CIlydyae pELIaeTcsi B HHAUBUAYAJIBHOM TIOPSJIKE IOCPEACTBOM
koMMyHuKanuu ¢ [Tosyyarenem yepes Jlnunbiii kabuner B CepBuce PoOokacca.

He pexe 1 (omHOro) pasa B jaeHb NpoBepsATh Hanuuue B JIlmynom kaOuHere MH(MOPMALMOHHBIX COOOIICHHUH,
HanpasiseMblx Komnanueit IToxygarento B pamkax [lorosopa.

YBenomuts Komnanuro 06 oTkirouernn MaTepHeT-Marasuaa ot Cuctemsl (0 MPpUOCTaHOBICHHH HHPOPMAITMOHHOTO 1
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TEXHOJIOTMYECKOro B3aumoencTus ¢ Komnanueit B pamkax Jlorosopa) He nosauee 1 (oxHOro) pabodero qHs C JaThl
npunsaTus [lomyuaTteneM Takoro peueHus.

4.3.21. Cobmonath uHbIE TPeOOBAHUS 1 005A3aTEIHCTBA, YCTAHOBIEHHBIC JlOTOBOPOM.

4.4.
44.1.

4.5.
4.5.1.

4.5.2.

4.5.3.

4.54.

4.5.5.

4.6.
4.6.1.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

IMonyuyaresns BpaBe:

3ampocuts y Komnmanum wusmenenust IlapamerpoB Ilepeuncnenus, Tapudnoro miana (c yd4eTroM YyCIOBHUH
NPUMEHUMOCTH, ycTaHOBIIEHHBIX Tapudamn), nogximodenue (orkiouenne) Oynkuun «SMS-paccbiika»/ OyHKIuH
«Mapxker»/ Yenyru «Robodekn», TONOTHUTENbHOE TOAKII0YeHHe VHTepHEeT-Marasuna win usaMenenne URL panee
MOJKJIIOYEHHOTO VIHTepHET-Mara3uHa, M3MEHECHHE AaHKCTHBIX JaHHBIX [lomydartens, ocymectsieHne Omnepanuu
BO3BpAaTa, a TAKXKE OTKA3aThCs OT nmpueMa OrmiaT ¢ NCHOoNb30BaHUEM ONIPEEIeHHbIX [ImaTeXHBIX CpencTB, 0DOPMHUB U
HampaBuB B KOMIaHUIO COOTBETCTBYIONINH 3arpoc mocpeacTBoM JIMuHOTro KabMHeTa.

CTOpOoHBbI 00513aHbI:

IIpenocTaBnaTs Mo 3ampocy ApYr Apyra KONMuu AKTOB, TOANUCAHHBIX YIOJTHOMOYEHHBIMHU NpeacTaButensmMu CTopoH,
B Teuenue 10 (mecsitn) pabounx AHEH ¢ TaThl MOIYYEHHs] COOTBETCTBYIOILETO 3aIpoca.

CBOEBpEMEHHO WH(POPMHUPOBATH IPYT IPyra O HACTYIUICHHH, CYIICCTBOBAHHH, M3MCHCHHUH JIFOOBIX OOCTOSTEIBCTB,
MMEIOILUX 3HaueHue Ajs ucnojHenus JJorosopa.

W3Bemate apyr apyra o0 M3MEHEHHSX CBOETO IOPUANYECKOTO, (aKTHYECKOTO, MOYTOBOTO aapeca W OaHKOBCKUX
PEKBU3UTOB HE mo3aHee 3 (Tpex) pabouux NHEH 10 BBEICHUS B JICHCTBHE TaKUX W3MCHCHUH. J[aHHBIC M3MEHCHHS
CTaHOBATCS 00s3aTebHBIMU i1t CTOPOH C MOMEHTA IMOJIyYCHHSI COOTBETCTBYIOIIETO YBEIOMIICHUS HAa OyMa)KHOM
HOCHTEJIC 32 MOANUCHI0 YIOJTHOMOYCHHOrO Jiuiia CTOPOHBI, CKPEIUICHHOTO neuaThid CTopoHbl (mpu Hamuuuu). o
MOMEHTA TOJIY4YCHUS YBEIOMJICHUS 00513aTEIbCTBA, UCTIONIHEHHBIC 10 CTAPBIM PEKBU3UTAM, CYMTAIOTCS MCTIOJTHCHHBIMU
HA/IJICKAIIAM 00pa3oMm.

[IpenocraBiare Mo 3ampocy Apyr Apyra WHPOPMALHUIO B NMHCEMCHHON WM 3JCKTPOHHOW (opme 00 Oruiatax u
[lepeuncnenusx, COBepIICHHbIX B 1ob3y [lomyuaresns.

Cobntonate TpeOoBaHUS N0 (POPMUPOBAHHIO, COTTACOBAHMIO WM TOMMUCAHUIO AKTa, YCTAHOBJCHHBIC B pasjenc 7
Jorosopa.

CtopoHbl Bnpase:

Hcnonb3oBaTh B peKIaMHbIX M HH(GOPMALMOHHBIX Marepuanax HH(oOpManuio Apyr o JApyre, HpeABapUTEIbHO
cornacoBanHyo CTopoHaMHU.

5. HepeiicTBuTeILHAA ONJIaTa

OcHoBanueMm 1y1st npusHanus Oruiatel HeneHcTBUTENIEHOM OIIIaTo! SBISIETCS

e rmocrymieane B Kommanuro nabopMmarmu o peanmsanuu [lomydarenem 3amperieHHBIX TOBapoB. B maHHOM cirydae
CTOpOHBI 00SI3YIOTCS OCYIIIECTBIIATH B3aUMOICHCTBHE B TIOPsKE, ycTaHOBIeHHOM B [Iprnoxennu Ne6 k Jloroopy;

e rmnocrymicHue B KoMmaHuio oT DMUTEHTA WK TPETHETO JINIA, ACUCTBYIOLICTO B MHTEpecax OMuteHTa/ [lnaTenpinuka,
JIOKYMEHTOB, MOATBEep)Kaatomux Hapymenne [ImarensmmkoM w/mimm [lomydaTerneM yCTaHOBICHHBIX DMHTECHTOM
mpaBwi. B ganHoM ciydae CTOPOHBI 0OS3YIOTCS OCYIIECTBIISATH B3aUMOICWCTBHE B IMOPSAKE, YCTAaHOBJICHHOM B
ITpunoxennn Ne7 x [loroBopy.

IIpu monrBepkmenun (akra coBepiienus B monb3y I[lomyuatens HenelictBurensHoO# ormmatel, [Tomydarens o0s3aH
Bo3MecTuTh Kommanuu/PacueTHoMy OaHKy cymmy 3al0JDKEHHOCTH 1Mo HemeHCTBUTENBHOHM oruiaTe, Ha OCHOBAHWH
MPEeNOCTaBICHHBIX KoMIaHWed TOKYMEHTOB, TOATBEPKIAIONIMX BO3HWKHOBeHHWE HemnelCcTBUTENBHON —OIIIaThl/
(haKTHIECKH TIOHECEHHBIE PACXOMbI.

Bosmemenue [TomyyaTtenem cyMMbI (4acTi CyMMBI) 3aI0JDKEHHOCTH 110 HeneHCTBUTEIbHOM OTuTaTe OCYIIEeCTBISASTCS U3
CyMMBI, Tojmexanieit [lepeunciiennio (ImyTeM YMEHBIIICHHsSI CyMMBI, TIopiexaniei [lepedncinenuio, Ha cymMMmy (9acTb
CyMMBI) 3a10JDKEHHOCTH 110 HemelicTBUTEIbHOM OIIaTe B MOPSAKE, YCTAHOBICHHOM B paszene 6 JloroBopa.

6. Boaﬂarpamz[eﬂne Komnanumu n MOpsAI0K B3auMopacueToB

3a okazanme Kommanmenr Ycayr Ilomywatens yruraumBaeT KommaHwm BO3HArpakaeHHE B pa3Mepe M B IOPSJKE,
yctaHoBineHHOM B Tapudax. Bo3narpaxnenue, ymauennoe [Tomyuarenem Kommanuu B TeueHne OTUETHOTO TEPHO/IA,
MOATBEPIKIAIOTCS AKTOM, oAnucaHHBIM CTOpOHAMH B TIOPSIKE, YCTAHOBIICHHOM B pa3zaene 7 JJorosopa.

Bce pacuerst mexny CropoHamMu (B TOM YHCIE B LENAX ocylnecTBieHHs I[lepedncieHns), BOSHUKAIONINE B CBSI3H C
3aimodeHreM Jlorosopa, ocymecTBisAOTCS PacdeTHeIM GaHKOM C cobmiofeHneM TpeOOBaHWH, NPeTyCMOTPEHHBIX
JoroBopom u 3akoHOomaTenbcTBOM Poccuiickoit denepanuu.

[lepeuncnenne B monn3y I[lomydaTens ocymiectBisercs npu ycinoBuu [lonmHOIN akTHBammm (C y9eToOM HCKIIIOYCHHS,
npexycMotrpeHroro 1.2.4. JloroBopa), Ha OCHOBAaHHMM IUIATEXHBIX HHCTPYKIWHA, TpeIoCTaBIeHHBIX Kommanuei
PacueTrHOMy 6aHKy B cooTBeTcTBHH ¢ [lapamerpamu [lepeuncienust.

ITonyyarens BrpaBe 3anpocUTh U3MEHEHHE CPOKOB U ycloBUil ocyuiectieHus [lepeuncnenus, a takxke [lapameTpsl
ITepeuncnenusi, ykazanuele B 1.6.3 JloroBopa, HampaBWB B KOMITaHHIO COOTBETCTBYIOIIMI 3ampoc Ha W3MEHEHHE
ITapameTpoB ITlepeunciienusi, yka3zaB cymmy K [lepedncieHuio W TIEpPHOM, 3a KOTOPBHIH HEOOXOJUMO OCYIIECTBHUTH
ITepeuncnenue. 3anpoc Ha u3MeHeHue [lapamerpos [lepeuncienus MoxeT ObITh HampaBiieH [lomydyaTesreM HadYWHAs C
06:00:00 MO MOCKOBCKOMY BPEMEHH KaJCHIAPHOTO [IHS, CIEAYIOIero 3a JHeM HampaBieHus I[lomyuaTeinto
IToareepxnenus o6 Ommate. B manHoM cirydae Kommanus nepenaer PacueTHomy OaHKy IDIaTeKHbIE MHCTPYKIIUHU B
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6.5.

6.5.1.

6.5.2.

6.6.

6.7.

6.8.

7.1.

HCJIAX MOCICAYIOUICTO OCYHICCTBIICHUA HepeqncneHHs{ corjiaCHO HapaMeTpaM Hepe‘lI/ICHGHI/IH, YKa3aHHbIM B 3anpoce Ha
HU3MCHCHHUC HapaMeTpOB HepeqncneHI/m, HC IIO3JHEC 3 (Tpex) pa60‘{I/IX }_'lHeﬁ C JaThbl €ro NMOCTYIJICHUS B Kommanuto.

Pacuernsiii 6ank ocymiectBisieT [lepeuncienne, He mo3nHee 3 (Tpex) paboumx THEH ¢ maThl moaydeHus oT KommaHuu
TUIATeKHBIX HHCTPYKIMH B COOTBETCTBHH ¢ 11.6.3 1 11.6.4 JloroBopa. JlaToii ocymiecTBiieHus [lepedncienns cauTaercs:

Jlata CHHMCaHMs CyMMBI, nojuiexamei k [lepedncnenuto ¢ KoppecnoHAEHTCKOro cuera PacuerHoro OaHka, eciu
6ankoBckuit cueT [TomydaTenst OTKPBIT B MHOW KPEAUTHOM OpraHu3aliy;

JlaTa 3a4MCICHUsT CyMMBI, rojuiexaieil k [lepedncnennio Ha 6ankoBckuit cuet Ilosyuarens, eci OaHKOBCKUH cuet
[Monyuatenst oTkpuIT B PacueTHOM OaHke.

Kommnanusi, npy HaauM4YMyM TEXHUYECKOW BO3MOXKHOCTH, B JIeHb ocyluecTBieHus PacuerHeiM Oankom [lepeuncrenus
Harpasiser [lonmyuaremo MupopmanmonHoe coobuienue o6 ocymectsiennn Ilepeuncienus.

Hacrosiuum TTonygaresnb, B HEIIX UCTIOTHEHUS CBOMX JICHEKHBIX 0053aTENbCTB, MPEAyCMOTpEeHHbIX B JloroBope (aaiee

— «IeHexxHble o0s3aTenbeTBa [lomydartens»), mopydaer Kommanuu, (neiicTByromei ot ymia PacdetHoro GaHka mpu

NpUEMe TAKOTO MOPYYCHHS), HA OCHOBAHUM JaHHBIX KoMIaHWH, yJIepKHUBATh U3 CYMM, MOJyIekanux [lepedncieHuro

IMonyuaTento, CyMMBI ICHEKHBIX 00s13aTenbCTB [losryuaTens, u iepeiaBaTh yKa3aHHYO HHPOpManuio B PacueTHeiil 6aHK

JUTSL TIPOBEIICHHS B3aUMOpacueToB Mexxay CTOpoHaMH MO TaKMM JCHEXKHBIM oOsi3aTenbcTBaM [lomywarens. [Ipu atom,

CyMMa JCHEXHBIX CPEICTB, MOMICKAIIUX [lepeyuclieHrnio, YMEHBIIACTCS HAa CYMMY JEHEKHOTO 00s3aTelIbCTBa

IMonyuaTens coraacHoO CleIyIOMICH 0UePETHOCTH:

1) cymma xomuccum 3a okasaHue Yciayr Kommanuu mo oOecrnedeHHI0 MH(OOPMAIMOHHOTO M TEXHOJIOTHYECKOTO
B3aUMOJICHCTBHAS MEXAYy Y4YacTHUKAMH PACYCTOB IpH ocyluecTBicHHH OTUIAaTHl COrJIaCHO YCTAaHOBICHHOMY
TapudHomy 1uiany;

2) cyMMa KOMHCCHUH 3a OKazaHue Yciayru «Robouekny;

3) cymma kxommccun 3a okazanue Ilomydarenmro Ycmyr Kommanmm 1o obOecredeHWio HHGOOPMAIMOHHOTO |
TEXHOJIOTHYECKOTO B3aMMOJCHCTBHS MEXIy YUYacTHHKAMH pacueToB mpu ocyiuectsienun Oruiatel 3a Tosap,
undopmanus o koTopom ObuIa pasmeinena [lonyyarenem ¢ ucnonb3oBanueM OyHkuuN «MapkeT»;

4) cymma (9acTh CyMMBI) 3a0JDKEHHOCTH 10 HenelicTBUTeIbHOH oriaTe, moaiexaas Bo3MmereHuto [lomydarenem
B COOTBETCTBMH C pazzaeniom 5 [lorosopa;

5) cymMma KoMHccHH 3a OKka3aHHe Yciuyr Kommanumm mo oGecredeHnio MH()OPMAIIOHHOTO M TEXHOJIOTHYECKOTO
B3aMMOJICHCTBHSA MKy YUYaCTHUKAMH pacueToB IpH ocymiecTBIeHNN Onepanni BO3BpaTa;

6) cymma Onepanuu Bo3BpaTa;

7) cyMMBbl KOMHUCCHIA 32 MOAKIIIOUEHUE U UCTIONb30BaHue DyHKIMH «MapkeT»;

8) cyMMa KOMHUCCHIi 3a OAKIIOUYECHNE U HCTIob3oBaHue DyHKIMu «SMS-pacchuikay;

9) cyMMma JCHEXHBIX CPEACTB, OMMUO0YHO TiepedncieHHas PacueTHpIM OankoM [lomydaTento u mojpiexariasi BO3BpaTy
PacueTrHOMy 6aHKy B cooTBeTCTBHUH ¢ 11.4.3.13 JloroBopa;

10) cymmsbl HeycToek u mrpadoB, IperycMOTpeHHbIE B pasesne 8 JloroBopa;
11) cymma xomuccun 3a okazanue Ycuyr [lomyuatento;
12) cyMMa KOMHCCHUH 3a TeXHHYECKoe conpoBoxaeHne Komnanueit pynkuronama JInanoro kabuHeTa.

Komnanus BnpaBe n3MEHITH YKa3aHHYIO OY4EPEIHOCT B OTHOCTOPOHHEM HOpsIIKe 0e3 MpeIBapUTEILHOTO YBEJOMIICHHUS
Tlonyuarens.

Komnanus nosogut no cBexenus [lomyuaTens o0 MCIOMHEHHWH NEHEKHBIX 00s3aTenscTB [lomyuatens mo loroBopy
myTeM HampayieHus1 THopMannoHHOTO coo0meHus B JIMIHbIH KaOWHET.

[osrygaTens MOHUMAET U COTJIAIIAETCS C TEM, UTO yIepKaHNe CyMM JICHEeKHBIX 00s3aTennbeTB [lomyuaTens mo Jorosopy
W3 CyMMBI, nojyiexaiien [lepeuncnenuto, ocymiectpisieTcss Komnanueir B OTHOCTOPOHHEM TMOPSIKE, B PE3yJIbTATE YEro
obs3aTenscTBO mepexn [lomyuatenem mo cymme, momiexameil [lepednciieHuio, yMEHBIIAETCSI HA CyMMY IEHEXHOTO
obs3atenscTB Ilomyuatens mo JloroBopy, 4To He sABIsSETCs co cTopoHbl Kommanuu n PacdeTHoro 6aHka HapyIIeHHEM
00513aTEeNLCTB TI0 CyMMe, Moiexanei [lepeauciienuto.

IIpu sTOoM neHexxHoe oOs3aTenbcTBO [lmaTtenmbimuka mepen [TonydareneM cuuTaeTcsi BBITOJHEHHBIM B 00BeMe BCEH
CYMMEI TIepeBofa, 0e3 ydera yIep)KaHHBIX CyMM. Tak ke KacCOBBIE YEeKH, HalpaBisieMble [ImaTenbHinKy, TOIKHBI
COJZIEPXKATh CYMMY OINIAUYE€HHOTO 00s3aTEIbCTBA B IIOJIHOM 00BeMe, 0e3 yueTa yAepKaHHbIX CyMM.

Ilpu wemoctarouHoCTH cyMMmbl, mojjexamier [lepeuncnenuto, s wucnonHeHus [lomyuaTenem cBOMX AEHEXHBIX
0053aTeNLCTB, MPEAYCMOTPEHHBIX JloroBOopoM, B TONHOM oObeMe B TedeHwe 3 (Tpex) paboumx mnHel, Kommanws
HanpasisieT [lomyuyatemo WHpopmarmonHoe coolOmieHne, coaepikaiiee TpeOOBaHHE O BO3MENICHHH HEOOXOIUMOM
CYMMBEI T10 JIEHEXHBIM 00s3aTenbcTBaM [lomydaresns, ¢ mOCIeayIONM IpeaoCTaBIeHHEeM TpeOOBaHHSA, TTIOAMCAHHOTO
YHOJIHOMOYEHHBIM JuiioM Kommanwm, Ha OymakHOM HocuTene. TpeboBanne o BOZMEIIEHHN CyMMEBI ICHEKHBIX CPEACTB
1o o0s3arenscTBaM I[losrydaress, MOIIeKUT PACCMOTPEHUIO U UCTIONHEeHHIO [losrydarenem B cpok He To3aHee 3 (Tpex)
pabouux JHEeH ¢ naThl HanpaBieHus Kommanuei MHGopMaImOHHOTO COOOIEHUS.

7. OtuetHocTh MO JloroBOopy

Kommanus we mozmuaee 5 (msatu) pabounx aHEH ¢ mathl okoHYaHWss OT4eTHOro mepuoma GopMupyeT AKT 1o Gopme
Ipunoxenus Ne§ k JIoroBopy OTHENBHO MO KaxaoMy MHTepHeT-Marasuny, NoKiroueHHoMy k CucreMe, U pa3Menact
ero B JIuunom kabunere. B ciyuae ecnm 3a OtderHbiii nepuo [lomydatenem Obiia yruiadeHa komwuccus Kommanuw,
ycranoBneHHas Tapudamu, obiraraemasi HaJIOrOM Ha JOOABICHHYI0 CTOMMOCTh B COOTBETCTBHH C 3aKOHOJATECILCTBOM
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7.2.

7.3.

7.3.1.

7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Poccuiickoit denepanmu, JOMOTHUTEIBEHO K Kaxkaomy Akty Kommanus ¢hopmupyer u pasmemiaeT B JInuHoM KaOuHETE
cuer-akrypy.

ITonygarens o0si3aH B CPOK He Mo3nHee S5 (mATH) pabouyux AHEW ¢ maThl pasmernneHus Kommanuedr Akrta B JIMaHOM
KaOWHETE OCYIIECTBUThH CBEPKY JaHHBIX, yKa3aHHBIX B AkTe. [Ipu Hecoriacum ¢ JaHHBIMU, MPUBEACHHBIMU KoMmanuei
B Axre, [lomyuaTenp 00si3aH B TEYCHHUE CpPOKA, YCTAHOBJICHHOIO HACTOSIIMM IYHKTOM JloroBopa, oOpaTHThCS B
Komnanuto nocpenctsom JInaHOTO KaOWHETa HITH IO 3JICKTPOHHOM mouTe robokassa@robokassa.ru /uist OCyIiecTBICHUS
CBEPKHU.

Kommanus o0s3aHa B TedeHue S5 (MmATH) pabounx JAHEH C JaThl MOCTYIUICHHUs oOpameHus [lomydarens oCymecTBUTH
CBEpKY BbISIBJIICHHBIX [losydarenemM pacXxoKAeHHH, TPU STOM:

€CNIM TIPH OCYIISCTBICHUH CBEPKH DPAaCXOKICHHSA, BBIBICHHBIE [lomyuarenem, OymyT monrBepkaeHsl, Kommanwns
00s13aHa B TEUEHUE CPOKA, YCTAHOBIIEHHOTO HACTOSIIIUM IIyHKTOM J[0oTOBOpa, pa3MecTUTh HCIIPAaBICHHYIO BEPCHIO AKTa
B JImunom xabunete. [ToBropHas cBepka [lomyuaTenem maHHBIX, YKa3aHHBIX B AKTE, OCYIIECTBISCTCS B TOPSIIKE U B
CPOKH, YCTaHOBJICHHBIE B 11.7.2 JloroBopa;

€CJIM TIPY OCYIIECTBIICHIH CBEPKH PacXOKICHUS, BRIIBICHHBIC [lomydaTenem, OyayT oTkioHeHs!, KoMmanus o0s3ana
B TEUYCHHE CPOKa, YCTAHOBIEHHOTO HACTOSIIUM IMyHKTOM JlOrOoBOpa, HaIpaBUTh COOTBETCTBYIOIIEE YBEIOMIICHHE
[omyuatenro Ha axpec ATEKTPOHHOM IMOYTH, YKa3aHHBINA B 3asSBICHHH O IPHCOSTUHCHHH.

He ooOpamenne Ilomyuatens B KoMmaHwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT MPHUHATHS AKTa B TEUCHHE CPOKa,
ycraHoBieHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacIlCHUBAIOT Kak coriacue IlosydaTens ¢ JaHHBIMH, IPUBEICHHBIMU
Kommanueii B AxTe.

CTOpOHBI IPU3HAOT, 4TO paszMmenicane Kommannel Akrta u cueta-QakTypsl (py HATMYWH) B JIMTIHOM KaOWHETE, a TAKKe
noarBepxknenue IlomyyaTeneM MaHHBIX, YKa3aHHBIX B AKTE, B MOPSIIKE, TPeTyCMOTpEeHHOM B 1.7.2 u B 11.7.3 JloroBopa,
SABIISIOTCSI TOCTATOYHBIMH AeWcTBUsAMH CTOpPOH I TOATBEP)KIOCHUS Hajekamiero ucromHeHns CTOpOHaMH CBOMX
00s13aTenCTB 10 JIoTOBOpY M HE BIIEKYT 3a c000W BO3HHKHOBEeHHE y CTOPOH 00S3aTENbCTB IO MOAMUCAHUIO AKTa U
cyeta-(hakTypsl (TIpU HATMIUK) Ha OyMa)KHOM HOCHTEIE.

ITpu Heobxomumoctu [Tosrydarens BripaBe B CpOK HE Mo3aHee 5 (mATH) padodmx THEH ¢ maTel pasMenmeHus Kommnanuei
Akta/ caera-pakTypbl B JInuHOM KabHWHETE MOAITMCaTh M HanpaBuTh B KoMmanuto 2 (1Ba) ax3eMInIsIpa AKTa W/WIIH cUeTa-
(bakTyppl Ha OyMa)KHOM HOCHTENE 3a MOJIKCHIO YIMOJHOMOYEHHOro Jsuia [losyuarens, CKpEIUICHHBIC [EYaThiO
TTonyyatens (py HATAIUH).

Kommanus o6s3aHa B Teuenne 20 (mBaamnaty) pabounx JHEH ¢ MOMeHTa monydeHust ot [lomydarens Akta u/unm cuera-
(akTypsl Ha OyMa)KHOM HOCHTEJIE, TIOIUCaTh U BEpHYTH 1 (0UH) 3K3eMIULsIp moAnrcanHoro CTOpoHaMu AKTa W/WH
cuera-(aktypsl [lomydarento, 2 (BTopoit) sx3eMIuisip nmoanucanHoro CTopoHaMu AKTa W/WiIK cdeTa-(haKTyphl OCTaeTCs
B Komnanumu.

8. OrtsercrBeHHOCTH CTOPOH

3a HEUCIIOJIHECHNE WM HEHAJJICKAIIee HCIOHeHHEe 00s3anHOoCcTel mo JJoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

Kommnanust He HeceT OTBETCTBEHHOCTH 3a 3aep KKy OIiaThl B Cilydae, eciii Takas 3aJep>KKa BbI3BaHA HEUCTIOJHEHHEM
WM HEeHaJJIexalluM ucnoiHeHueM ycnosuil Jlorosopa [lonydarenem.

Komnanus He HeceT OTBETCTBEHHOCTH 110 CIIOPaM M pa3HOTIIACHSIM, BOSHUKIINM Mexay [lomydatenem u [Inatenpmmmkom
B otHomeHun Oriatel ToBapa, MepeuncICHU TSHEKHBIX CPEICTB Ha 0€3BO3ME3THON OCHOBE B MOB3y IlomyuaTens —
Hexommepueckoii opraHuzanuu, B ciydae wucnosnb3oBaHus Dynkuuum «SMS-paccbluika» JUis HampaBieHHS Sms-
COOOIICHUH, HOCSIIMX PEKIIAMHBIN XapakTep, [naTenpirkam, He Ipe0CTaBUBIINM MUChMEHHOE coriiacue [Tomyyarento
Ha TIOJYYECHHE TAKOTO poia MH(GOpPMAIMH, a TAKKE BO BCEX CIy4Yasx, KOTJa MOJOOHBIC CIOPHI M PA3HOTJIACUS HE
OTHOCSTCS K ipeameTy Jloroopa.

ITonyyarens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTH mpenoctaBiieHusi Kommanuu axtyanbHbix Ilapamerpor
Iepeuncnenus mnst ocymectsieHus [lepeuncienus. [Ipu Heppnonanenun [lomyyarenseM yka3aHHOTO 00s3aTEIBCTBA,
IMomyuatenr He BmpaBe mnpeabsBiaTh kK Komnanwmn/PacdetHoMy OaHKy TmpeTeH3Wii B HEOCYIICCTBICHUW/ B
HECBOEBPEMEHHOM ocylecTBieHnu [lepeunciaenus.

[ony4aTens HeCeT OTBETCTBEHHOCTH 3a COOJIIO/ICHHE TpeOOBaHUi 3aKkoHOAaTenbcTBa Poccuiickoit denepanuu B yactu
HaJIOroB M cOopoB, nojyexamux ymiate [Toixydatenem B cBsi3u ¢ peanm3auneil ToBapa Ha Tepputopun Poccuiickoit
®enepanun. Hacrosmunm [Tosryyarens mnoHMMAaeT 1 corfamaercs ¢ TeM, 4to Kommnanus u PacyeTHsli 6aHK HE BBICTYTAIOT
B KayecTBe HaJoroBoro areHta Ilosywarens mo ymiate yKa3aHHBIX HajloroB u cOopoB 3a [lomyuarens, u He HecyT
OTBETCTBEHHOCTb 3a IOJIHOTY ¥ CBOEBPEMEHHOCTh UX yImnatel [lomyuarenem.

KOMHaHI/Iﬂ, B TOM YHCIJIC L[eﬁCTByﬂ oT uMeHu PacuerHoro 6aHKa, BIIpaBe TpeGOBaTI) oT HonyaneJm BO3MCIICHUA
y6LITKOB, IMOHCCCHHBIX BCJICACTBUC B3BICKAHUA C Komnanun unu PacuerHoro Ganka JACHCKHBIX CPCACTB WJIN WHOIO
UMyniectsa B MOJIb3Y HHaTeJ’ILHII/IKa €CJIM II0 BHHC HonyaneJm COBCpLICHHAA Omnara wu/unu HarpaBJICHHOC
HHaTCJ’ILIIII/IKy SmS-COO6HICHI/IC C HUCIIOJIb30BaAHHUEM (DyHKHI/II/I «SMS-paccmnKa» SABJIACTCS NOBOJAOM ISl IPEABABICHUS
HJ'IaTCJ'II)IIII/IKOM OPETCH3UU K KomMmanuu wimm PaC‘leTHOMy 6aH1<y O 3alUTC HAPYLUICHHOT'O IIpaBa.

[lonmydaTens HeceT B MOJHOM 0OBEME OTBETCTBEHHOCTH Inepen Kommanweil 3a meHCTBHS NI, MMEIOIMX JOCTYI K
JInunomy kabuHery, VIHTEepHET-Marasuny, B oTHOmeHn OI1aThl, COBEpIICHHOH ¢ HapyieHneM TpeboBanuii Jlorosopa,
UHCTPYKLUH, a TaKoKe 3a JeHCTBUs, HanpaBieHHbIe IpoTuB [1naTensuiukos.

3a mpOCPOYKY HCIOJIHEHHs O0s3aTeNICTB IO OCYyIIeCTBIEHHIO Ilepeuncienus, NperyCMOTPEHHBIX B I.1.6.3-6.5
JHorosopa, Komnanus ynnauusaet [Toiydatento nenn B pazmepe 0,1% (HOIb LEnbIX OJHA JiecsiTast HPOLICHTa) OT CyMMBI
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8.9.

8.10.

8.11.

8.12.

9.1.

9.2.
9.3.

94.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

HECBOEBPEMEHHO OCYIIECTBICHHOTO [lepednciieHus 3a Kax bl IeHb POCPOUKH, HO He Oosee 10% (mecsaTi NpoeHTOB)
OT CYMMBI HECBOCBPEMEHHO ocyilecTBiIeHHOT0 [lepeuncienus. Kommanus 00s3aHa OIUIATHTh HEYCTOWKY,
MPEyCMOTPEHHYIO HACTOSIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux qHE ¢ AaTel nmoinydyeHus Kommnanueit
COOTBETCTBYIOIIETO TpeOOBaHUs B MUCbMEHHOM popme. [IpeansBieHne TpeOOBaHUS O BHIILIATE ICHH SBJSCTCS TPABOM,
HO He 00s13aHHOCTRIO [Tomyyares.

3a npocpouky ucnosiHeHHs: [lomydareneM CBOMX JICHEXKHBIX 0053aTENbCTB, MperycMOTpeHHBIX B 1.4.3.13 u B 1.6.8
Horosopa, [Toxydatens yruiaunBaer Kommnanun neycroiiky B pasmepe 0,1% (Hospb mensix ofgHa jecsitasi NpOLEeHTa) OT
CYMMBI HECBOEBPEMEHHO MCIIOJIHEHHOTO 00S53aTebCTBA 3a KaKAbIH JIeHb mpocpodkd. [lomyuarens o0s3aH OIUIATUTH
HEYCTOWKY, IPEAyCMOTPEHHYI0 HaCTOSIIMM MyHKTOM JloroBopa, B Teuenue 3 (Tpex) paboumx JHEH, ¢ AaThl MOIyYEeHUs
[onyuatenem cooTBercTByromero tpeboBanuss Kommanunm B mmcbMeHHO# ¢opme. IlpenbsiBienue TpeOoBaHHS O
BBIIUIATE HEYCTOWKH SIBJISICTCS IPAaBOM, HO He 00s13aHHOCTBI0 Kommanun.

[pu Hapywennu [lonaydatenem o0s3aTeNbCTB, IPETYCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBLIEMCSI B CJIEIYIOLIEM:

e nocrymienue B Komnanuio 2 (1Byx) 1 6osiee oOpamnieHuii (JOKyMEHTOB) OT OMHUTEHTOB 1/niu [InaTenbuKkoB, u/uimm
TPEThHX JIML, JEHCTBYIOIINX B MHTEpEcaX DMHUTEHTOB WM [1naTenblIIMKoB, O COBEpUICHUH B NOib3y [lomyuarens
HeneiictBurensHOM oriatel B cBsa3u peanusanuedd [lomydarenem 3anpenieHHbix ToBapoB (nanee — «O0OparieHue»),
n/unu

e mpekparmienue [lomyuyarenem peanuzanuu ToBapos, w/win moiHoe npekpanienue [lomyuaTenem cBoei AeATEIILHOCTH
npu Hamuauu B Komnanuu xoTs 661 oqHOr0 OOpanieHus,

Kommanus BripaBe TpeboBath ¢ [Tomydarens ymats! mrpada B pazmepe 100 000,00 (Cto Teicsa) pyoseit 00 koneek mo
Kaknomy nocrynusmeMy B Komnanuro O6pamenuio B reueHue 180 Cra BocbMHIeCATH) KaJeHIapHbIX THEH ¢ 1aThl €ro
nocrymienus B Komnanuto, Ho He Oosiee cymmbl [lepeuncnenus. Iltpad ynnauusaercs Ilomyuarenem, B mopsiike,
npeaycMoTpeHHOM B 11.5.3 Jlorosopa.

Kommanus Bnpase TpeboBath ¢ [Tomydarens ymiatel mrpada B pazmepe 20 000 (xBaamaTh Thicsd) pyOsie 3a KaKIyro
coBeplIeHHYI0 B nonb3y [losmywarenss HenelicTBuTesnpHYIO OIuiaTy, B OTHOIIEHHM KoTopoi Ilomywarens orTkazancs
NPEI0CTaBUTh JOKYMEHTHI, TOATBEp K aroniie Gpaxrt npenocrapiaeHus Tosapa [Inarenpiuky.

B cnyuae Hapymenus [Tomydarenem o0s13aTeNIbCTB, yCTAHOBJICHHBIX a03arieM 3 moamyHkTa 4.3.15. mynkra 4.3. ctateu 4
Hactosmero Jlorosopa, Ha 1 (OmuH) m Oojee KajdeHIapHBIX AHEW, KoMraHus BrIpaBe B OJHOCTOPOHHEM IOPSIKE
ynepxarthb ¢ [lTomydarens HeycTOHKY, B BUie eMHOpa3oBoro mrpada B pazmepe 20% (/IBaguaTu IpOLEHTOB) OT CYMMBI
ocTaTKa JICHeXKHBIX cpelicTB Ha Oanance MHTepHer-Marazuna. Cymma ynepskusaemont Heycroiiku HJIC He obnaraercs.

9. KouduaeHunaabHoOCTH

CTOpOHBI MPUHUMAIOT Ha ceOsi 00s13aTENBLCTBA HE Pa3IUIAlaTh IMOJYYCHHBIC B XOJ¢ HCIONHECHHs JloroBopa CBEICHHUS,
SIBIISTIOIIMECS. KOH(QUACHIMATBHBIMU U Kaxnoil u3 CTopoH (manee — «koHUIeHIMambHas uHPopmanus»). [lox
«koH(UACHIMANBHOH uH(popMarmel» B JloroBope MOHMMAIOTCS HE SBISIOMIKCCS OOMICTOCTYIHBIMU CBEJICHUS,
pasriameHne KOTOPBIX MOKET MPHUBECTH K BO3HUKHOBEHHIO YOBITKOB ¥I/HJIH TIOBJIHATH Ha AEJIOBYIO PEITyTAIHIO JIFOO0M
13 CTOpoH, B TOM YHCIIE:
e wuHpopmanus o [lepcoHanpHbIX naHHBIX [DnatenbiiukoB, okasaHHbIX Ycinyrax Kommanuu, Oroiarax, o0bemax
onepauuii;
e wuHpopmanus o TapupHor nonutuke CTOPOH.
®daxr 3akmoueHus JJoroBopa u npeamet JloroBopa He SBISIOTCS KOHQHUISHITHAILHON HHPOPMAITHEH.
CTopoHBI 00S3YIOTCSI HE pas3rjamarh KOHQUIACHIMAILHYI0 HHQOPMAIMIO TPEThUM JIMIAM, 32 HCKIIOYCHHEM
OTBETCTBEHHBIX JINI] CTOPOH, YHOTHOMOYECHHBIX TOy9aTh U ITepeJaBaTh HHPOPMAIHIO OT UMEHH Kaxkaoil m3 CTOpoH B
CBSI3U C HCTIOJTHEHUEM 0053aTeNnbCTB 110 JloroBopy.
Kondunennumansaas nHbOpMAIH, MOKET OBITH MPEJOCTABICHA TPETHUM JIMIAM TOJBKO B TMOPAIKE, YCTAHOBICHHOM
3aKoHOAaTeNbcTBOM Poccuiickoit denepanum.
IIpu npexpamennn neiicteusa JoroBopa, CTOpOHBI 00SI3YIOTCSl HE pasriamaTh W HE HCIIOIB30BaTh B CBOMX MHTEpecax
W/WITH HHTEpecax TPEThUX JIMI KOHGUACHINATBHYI0 HH(OpMAaIHIo B TeueHue 1 (0THOTO0) ToJ1a ¢ MOMEHTa TPeKpaICHHS
nevictus Jlorosopa.
CropoHsl 00s3y10TCs Tipu 00padoTke [lepconanbHbix AaHHBIX [InarenpuiukoB w/wm [lomydarteneii B mogHOM o0beMe
cobmonate TpeboBanmss DenepanbHOro 3akoHa Poccwiickoit @enmepammm ot 27 wmions 2006 roma Nel52-d3 «O
MIEPCOHANBHBIX TaHHBIXY», a TAKOKE M3/IaHHBIX B €r0 MCIIOJHEHNE HOPMATHBHBIX JOKYMEHTOB.
Henbro 00padoTku [lepconanbHpIx nanHbIX [LnaTensiukos u/wnu [lomyyaTeneit Bo BCceX caydasx sBISCTCS HCIIOTHCHUE
JoroBopa. Cpoku XpaHeHHs IEPCOHANBHBIX TAHHBIX ONPECIIIIOTCS 3aKOHOIaTeILCTBOM Poccuiickoii denepanuu.
Komnanus, npu Hanmmauu cornacus [Inarenpnka Ha 00paboTKy ero [lepcoHalbHBIX JaHHBIX, 00s3yeTCs MepeaaBaTh
IMonyuatento, a [Tonydarens 00s3yeTcs 00padaThiBaTh U XpaHuTh [lepcoHanbHbie NaHHBIC [IaTETBIUKOB 1O OKOHYAHUS
cpokoB aelictBus JoroBopa u xpanenus [lepcoHanbHBIX HaHHBIX [LIaTeabIIMKOB W/WIU 0 HACTYIUICHHUS OIHOTO H3
CJICIYIOIINX COOBITHH, B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHEe:
nonyuyenue Ilomydarenem ot KoMnanuu yBenqoMieHUs 0 HEOOXOAUMOCTH IpeKpalieHus oopadoTku [lepcoHambHBIX
JAaHHBIX [1IaTenbINUKOB;
noctwkenue Ctoponamu 1enu 00pabotku [lepcoHanbHBIX MaHHBIX [1MaTeNBIINKOB MM yTPAaThl HEOOXOIMMOCTU B
JTIOCTHXKEHUH TaKOW IEITH.
[omyuatens o00s3yeTcss obecrednTs OJIIOKMPOBAHWE, YTOYHCHWE WM YHHYTOXKEHHE llepCOHaNBHBIX ITaHHBIX
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9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

HJ'IaTCJ'II)IIII/IKOB Ha OCHOBAHHWU COOTBETCTBYIOLICTO 3aIllpoca (yKa3aHI/Iﬂ) Komnanuu B CpPOKH, YCTAHOBJICHHBIC B TAKOM
YKa3aHuU.

IIpu nonyyenun oxHoi u3 CtopoH oT [InmaTenbiiuka oT3bIBa corjacus Ha 00paboTKy IlepcoHaNbHBIX TaHHBIX, TaKast
CrtopoHa HeMeJIEHHO yBeAoMIIsIeT Apyryio CTOPOHY 0 HEOOXOIUMOCTH MPEKpaTUTh 00padboTKy [lepcoHaIbHBIX JaHHBIX
[TmaTenpmmka.

Komnanus BemonHsieT TpeOoBanmMs W mpaBmwia MexayHapoaHeIx IwaTexxHelx cuctem (MIIC), 3akoHOnarenbcTBa
Poccuiickoit ®denepanuy, HOpMAaTHUBHBIX akToB banka Poccum mo 3ammure wmHQOpMarmu, OaHKOBCKOW TaWHBI |
MePCOHANBHBIX IAaHHBIX, BKJIIOYAs 3alIUTy JAHHBIX NIPH TIepefade 4yepe3 CeTH OO0Imero moibp3oBaHus. KommaHus
obecmeunBaeT HaJH4He coraacue [Inarenpuinka Ha UCTIOIB30BaHNE, 00pabOTKY U IIepeady ero MepcoHaIbHbBIX TaHHBIX.

10. IHopsok pa3peuieHus CIIOPOB
B ciryuae Bo3HnkHOBeHHs criopoB 1o JloroBopy CTOpOHBI IPUMYT BCE MEPHI K UX Pa3pelIeHHI0 Ha B3aUMOIPUEMIIEMON
OCHOBE IIyTeM IIEPErOBOPOB.

Ecnu unoe He npenycmorpeno B Jlorosope, Komnanus npuaumaer nperensuu [lomyuarens B nucbMenHol Gopme 1o
peKBH3HUTaM, YKa3aHHBIM B pasneisie 14 JloroBopa, 6o nocpencrsom Cucremsl yepe3 Jinuansiii kabunet, He nozanee 30
(TpuauaTH) KaJeHIAPHBIX THEH C 1aThl BOSHUKHOBEHHUS OOCTOSTEIBCTB, OTHOCUTEIFHO KOTOPBIX 3asBJICHA IPETCH3HS.

IIperens3us lomydaTens omKHA COMEPKATh CIEAYIONINE CBEACHUS:

e [aTy W BpeMs BO3HHKHOBEHUS 0OCTOSTENbCTB, OTHOCUTEIHHO KOTOPHIX 3asiBIICHA TIPETCH3MS;

® yCIIOBHS BOHUKHOBEHUS TAaKUX OOCTOSITEIILCTB;

e coxepxkanue TpeboBanwmii [Tlomyuarens;

e pexBu3uTH [lomydaTens A HallpaBICHAS MOTUBHPOBAHHOTO OTBETA 10 3asBICHHON MPETCH3NH;

e HOMEp MOOWIBLHOTO TeleoHa/apec MEKTPOHHOM IMOYTHI, YKa3aHHbIE B JIMIHOM KaOWHETE.

Kommanust paccmatpuBaer mnpeten3uto Ilomydarens B teuenue 30 (TpuanaTv) KaJeHOApHBIX IHEH cO OHS ee
noctymieHns B Komnanuio, mociie 4ero B MICBMEHHON (OopMe HampapiisieT MOTHBHPOBAHHEIN OTBET 10 YKa3aHHBIM B
npereH3un pekBu3uTam [lomydarens, mu6o B JIMUHbIH KaOUHET.

Iperensun CTOPOH MO CyMMaM MPHYUTAIOUIMXCS JCHEKHBIX CPEICTB M CPOKAM HX IMEPCUUCIICHUS HMPUHHUMAIOTCS
CropoHaMH K PAacCMOTPEHHIO HAa OCHOBAHWHM IMHCHMEHHBIX 3asBiIeHHH B TedeHwe 260 (IBYXCOT IIECTHIECSITH)
KaJeHIapHBIX JTHEW nocie coepieHns OTaTel, KOTopas BRI3Baja Pa3HOTIIACHS.

IIpu HEBO3MOKHOCTH Pa3peIICHUs CIIOPOB M PA3HOTJIACHH ITyTEM IIEPErOBOPOB OHH Pa3pelIaroTCs ApOUTPaXKHBIM CYIOM
r. MOCKBBIL.

11. Cpoxk neiictBusi loroBopa

JloroBop BCTymaeT B CHITy C AAThI €r0 3aKIIOUCHHS U ACHCTBYET OECCPOUHO.
Pactoprxenue JloroBopa BO3MOKHO B CIEAYIOIIUX CIydasx:
o corsnanenno CTopoH, oOpMIICHHOMY B IIMCBMEHHOI (hopMe;

B OJIHOCTOPDOHHEM MOps/IKE M0 MHUIMATHBe KOMIIaHMM C AaThl, YKa3aHHOW B COOTBETCTBYIOIEM YBEIOMIICHHUH,
pasMenieHHoM B JImaHoMm kabunete [Tomygatens B Cucreme.

B OJIHOCTOPOHHEM MOpsiaKe 10 uHuiratiBe [loaydaTens ¢ npeaBapuTesbHBIM MMCbMEHHBIM H3BelieHrneM Kommnanuu
He MeHee yeM 3a 30 (Tpuamarp) KaleHAapHBIX THEH 70 MpernoaaraeMon AaThl pactop:keHus Jloropopa. M3Bemenue
HAIPAaBISIETCsI 3aKa3HBIM ITMCHMOM C YBEIOMIICHHEM O BPYUEHHH 110 aJpecy, ykazaHHoMy B JloroBope, J1b0 Kypbepom,
n/vnu gepe3 JInaHbIii KaOuHeT.

IIpu sTom, Kommanus npekpamaeT npuem Pacniopspkernii ot [TnaTensmukos, u oTK09aeT MaTepHeT-Mara3ud oT CUCTEMBI C
JIaTHI TTOJTyYeHHs N3BEIICHMS 0 pacTopykeHuu JloroBopa oo n3 CTOpoH (ecian WHON CPOK (IaTa ImpearnoIaraeMoro
pactopkenus JloroBopa) He yKa3aH B U3BEIICHUH).

11.3.

11.4.

11.5.

JIro6oii u3 Pacuetnpix 6ankoB u3 Ilepeuns PacdeTHbIX 0aHKOB MOXET pacTOPTHYTh HacTosmuid J[oroBop oT cBoero
MMEHH, HalpaBWB yBeZomieHHe KoMmaHwn He MeHee 4eM 3a JBa KalleHAAPHBIX AHA IO PACTOPKEHUS B TOPSIKE,
OTIpe/IeIEHHBIM JIOTOBOPOM MEXIy HUMH. KoMmaHws B 3TOM ciiydae pa3MENIaeT COOTBETCTBYIOIIEE YBEIOMIICHHE B
Jlmanom kabunete [Tomyuatens. Takoe yBeTOMIICHHE O3HAYAET, YTO HACTOSIINH JIoTOBOp ¢ IpHCIaBIINM eTo PacdeTHEIM
0aHKOM pacTOPrHYT, U Takoi PacueTHsbIil OaHK mepecTaeT okas3biBaTh [Inarexnsie ycmyru [lomyuarento, a Kommanus
0oJiee HE MOKET OKa3bIBaTh YCIIYTH 110 HACTOAIIEMY JJOrOBOPY OT €ro HMEHH, IPY 3TOM MOXKET OKa3bIBaTh MX OT HMCHU
octanbHbIX PacuerHbix OankoB u3 [lepeuns PacdyeTHbIX 0aHKOB, HE HANPABIABIIMX Takoe yBemomicHue. Hacrosmuit
JloroBop B yKa3aHHOM CiIy4ae MPOIOJDKACT NCHCTBOBATh B OTHOIICHUHM OCTANBHBIX PacueTHbix O0aHkoB u3 Ilepeuns
PacyeTHbIX OaHKOB.

Ecmu [ToryuaTenio HalIpaBUiIN yKa3aHHBIE B HACTOSIIEM ITYHKTE yBeIOMIICHHS Bce PacueTHple GaHKH U3 IEHCTBYIOMIET 0
HA MOMEHT IOJIYYCHHs TOCienHero yBeiomieHus [lepedns PacderHsix OaHKOB, HacTosmmi JloroBop cuuTaercs
pacrtopruyTeiM Mexay [lomyuatenem n Komnanuei u npekpaiaer cBoe AeiicTBHE.

Komnanusi, 1eficTBys OT MMEHHU H IO MOpydycHHI0 PacdeTHOro OaHka, BIpaBe PacTOPrHYTh HacTosmuid JloroBop c
ITonygarenem B cirydae oTCyTCTBUS coBepieHus: Omiat 3a ToBapsl, peanmsyemsbie [Tomydatenem B IHTepHeT-Marasuxe,
B TeueHne 12 (JIBeHaaaT) MeCsIIEB C TaThl COBEPIICHUS Tocae i OTaThl.

CTOpOHLI MPpOU3BOAAT CBCPKY PACUYCTOB U MOTalICHUEC ACHCIKHBIX O6H3aT€.HLCTB, BBISIBJICHHBIX B PE3YJIbTATC CBCPKH, B
CpOK HE 6oiee 60 (IHGCTI/I,HGCHTI/I) KaJICHAApHbIX HHCﬁ C MOMCHTA MOJYYCHUS U3BCUHICHUSA O PACTOPIKCHUU I[OFOBOpa.
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11.6.

11.7.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

Iocne 3aBepinenust Bcex pacyeToB mo JloroBopy CTOPOHBEI COCTABIAIOT AKT B MOPSJKE, YCTAHOBICHHOM B pasjeine 7
Horosopa.

Pacropxenne JloroBopa He BIEYET NMpEKpalieHne ACHCTBUS NEHEXHBIX 00s3aTenscTB CTOPOH, MPEIyCMOTPEHHBIX B
JloroBope, KOTOpbIe MPOAOIDKAT JAeHCTBOBAaTh B TeueHHe 260 (IBYXCOT IMIECTHUACCITH) KaJlCHIAPHBIX JHEW C JaThl
pactopxkenus Jlorosopa. Jlenexxubie 00s3atenpcTBa CTOPOH, a TaKKe 003aTeNbCTBA, ONPEACISIONUEC OTBETCTBCHHOCTD
CropoH 3a HapyuieHue J[oroBopa, BO3HHUKIIKE JJO MOMEHTA €r0 PaCTOPIKEHUs, COXPAHSIIOTCS JO MOMCHTA UX MOJHOTO
UCTIOJTHCHUSL.

Kommanusi, B TOM 4ncie AeicTBys OT MMeHH PacueTHoro 6aHka, OCTaBISIET 32 COOOM MPaBO MPUOCTAHOBUTH JACHCTBHE
HoroBopa ecnu [lomyuyaTenp CHUCTEMAaTHYECKH HApYIIAET MOJOXKCHHS J[OroBopa, MUCHBMEHHO YBEAOMHB 00 3TOM
IMonyuaTens He no3aHee 1 (omHOrO) paboyero AHSA C JaThl IPUOCTAHOBJICHHUS JciicTBUS JloroBopa, BIUIOTH IO JATHI
MOJTHOTO YCTPAHCHHUS BCEX BBISABICHHBIX KoMIaHUeH HApyIICHUH.

12. ®opc-maxkopHbIe 00CTOATEILCTBA

CropoHa 0CcBOOOKAAETCS OT OTBETCTBCHHOCTH 32 YaCTUYHOC WIIM TOJIHOEC HEHCIONHEHHE 0053aTeNbCTB Mo Jlorosopy,
€CJIM 3TO HEUCIIOJIHCHHE SBWIOCH CIICJACTBUEM OOCTOSTEIBCTB HEMPECOMOJMMON CHIIbI, BOZHHUKIIUX B PE3yJIbTATe
00CTOSITENILCTB YPE3BBIYANHOT0 XapakTepa, KoTopble CTOpOHA HE MOTJIa HU MIPEBHICTh, HH IPEIOTBPATHThH Pa3yMHBIMU
mepami. K Takum 00CTOSATEIbCTBAM YPE3BBIUAMHOTO XapaKTepa OTHOCSTCS CTUXUiTHbIC Oe/ICTBHS, aBapHH, HABOJIHECHUS,
3eMJICTPSICEHUSI, SMUIEMUH, TI0)KAPbI, MACCOBBIE OECHOPSIKH, 3a0aCTOBKH, PEBOJIIOIINH, BOCHHBIC ISHCTBHS, BCTYIUICHHE
B CHIIy 3aKOHOJATEJIbHBIX aKTOB, MPABUTEILCTBEHHBIX MOCTAHOBJICHHH M PACIOPSHKEHHN TOCYAapCTBEHHBIX OPIraHOB,
OpsSIMO MIJIM KOCBEHHO 3alpelaoniuX yKa3aHHble B JIOroBOpe BHIbBI JAESTEIbHOCTH, OOCTOSITENLCTBA, CBSI3AHHBIE C
OoTKa30M/cboeM paboThl cUCTeMbl pacueToB banka Poccuu, a taxke moObie Apyrue oOCTOATENBCTBA BHE Pa3yMHOTO
KOHTPOJIs1 CTOPOH, NPEMNSITCTBYIOIINE UCTIOTHEHUIO 0053aTEIbCTB.

[Ipr BO3HMKHOBEHWH YKa3aHHBIX OOCTOSTENECTB CPOK WCIIONHEHHUS JOTOBOPHBIX O00S3aTEIBCTB COPa3sMEPHO
OTKJIa/IBIBACTCS Ha BpeMs ACHCTBHUS COOTBETCTBYIOIIETO O0CTOSTEIHCTRA.

CropoHa, KOTopast He MOXKET UCTIOJTHUTh CBOU 00513aTENBCTBA 110 IPUYMHE HACTYIUICHHSI 00CTOSITENBCTB HEMPEOI0INMOM
CHJIBI, JIOJDKHA TIPEANPUHATH BCE BO3MOXHBIC NEHCTBUS IS M3BeUleHHs aApyroi CTOPOHBI O HACTYIUICHHH TaKHX
ob6crosaTensCcTB (TenedoH, hakc, IEKTPOHHAS 1MOYTA U T.I1.).

Hcnonnenne 005A3aTENBCTB  BO3OOHOBIACTCS HEMEUICHHO IIOCTe TPEKpamieHus JeicTBHA  OOCTOSATENBCTB
HETIPEOI0JIUMOM CHIIBIL.

13. IIpoume ycaoBus

ITonygarens paspemaer (maer cBoe cornacue) Kommanmm Ha mepenady cBeneHuit o Ilomydaterne, B TOM dYHCIHE
TIEPCOHANBHBIX TaHHBIX COTPYAHUKOB M OcHeHIMapHBIX BianeibleB [loydarens, mpenocraBneHHbIX [lomydaTenem
Komnanuun B pamkax ucnonnenus [loroBopa, PacuetHomy OaHky W OMUTEHTAM M HapTHEpaM, IMPUBICKACMBIX
Komnanueit st okazanus Yciryr Kommnanuu 6e3 Kakux-In00 OrpaHHYCHHH.

Hacrosimum [Monyvartens naet cBoe cornacue Kommanuu Ha oOpabOTKy, mepeiadyy U XpaHEeHHE ero MepCOHANIbHBIX
JIAHHBIX, B TOM 4YHCIIE TIEPCOHANBHBIX JAHHBIX COTPYAHHKOB M OeHeduimapHbix BiajaenbieB [lomydarens, B CBI3H C
3aKJIF0YCHUEM, UCTIIONTHEHUEM, pacTop:keHreM J[oroBopa, a Takke JaeT cBoe cornacue KoMmaHuM Ha MCIOJIh30BaHUE
aJIpECOB AJICKTPOHHOM MOYTHI W/WIM HOMEPOB MOOWIBHOTO TenedoHa, ykaszaHHbIX [lomyuarenem mpu Perucrpanuu B
JlnunoMm kabunere, st nepenaun [lomyuarenro MHpopMaMOHHBIX COOOICHMIA, a TAK)KE WHOW MH(POPMALUU, B TOM
YHUCIIe COOOMICHUN PEKIIAMHOTO XapaKTepa O IPYrux mnpenocraiseMbix [lomyyatenem u PacyeTHeiM OaHKOM yciyrax, v
00 ycayrax tpetbux nuil. Hactosmuwm [onydarens moaTBEPKAAET, YTO UM MOJYYSHO COTJIACHE OT CBOMX COTPYIHUKOB
1 OcHepUIIMAPHBIX BIIAJCIBIICB HA MEpPeady UX MEPCOHATBHBIX JaHHBIX KoMnanuu.

Bo BceM ocTaibpHOM, UTO HE IpeycMoTpeHo JJoroBopom, CTOPOHBI pYKOBOJICTBYIOTCS 3aKOHOATEIBCTBOM Poccuiickoit
denepanui.

[MonyuaTens He BIpaBe NepeaaBaTh CBOM paBa TpeboBanus kK Kommanuu o JIoroBopy TpeTbeMy JIMILY IO CACIKE C ITUM
nuioM (yCTyIKa mpasa) 0e3 MOJIy4YeHUs MPeIBapPUTEILHOr0 coracus KoMmnanuu.

Ipu M3MEeHEeHHN OPraHU3aLOHHO-IIPABOBOTO CTaTyca WM HHULIMUPOBAHHMS [IPOLey bl IMKBUIAINH OXHOM U3 CTOpOH,
takast CTopoHa 00s13yercst cooOIuUTh 00 3ToM Jipyroii CtopoHe B Teuenue 10 (mzecsitn) pabodnx JTHEH 10 THS U3MEHEHHMS
OpraHM3aIIOHHO-NIPABOBOTO cTaTyca niy B TeueHue 10 (necsTh) pabounx JHEH co THs Havaja MpoLeypbl JINKBUIALHH.

[Ipu M3MEeHEHUH OPTaHU3AIIOHHO-TIPABOBOTO CTaTyca oaHo# n3 CTOpOH, mpaBa 1 00sA3aHHOCTH 0 JloroBOpY mepexoasT
ee MPaBoIPEEeMHHUKY, ONPEICIEHHOMY B YCTAHOBJICHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit denepalu nopsake.

Bce npunoxenus k J{oropopy sSBISIOTCS €r0 HEOTHEMIIEMON YaCThIO.
K Hdorosopy npunaratotcs cnenyrouue [Tpunoxenus:

[punoxenne Nel «Ilopsnok cocraBieHHs M HAIpaBICHHs IUIATEKHOTO IOPYYCHHS NPU IOATBEPXKICHUM (akTa
3axyro4eHus JloroBopay;

TTpunoxenne Ne2 «IIpaBuia nons3oBanus JimaasiM kabuHeToM B CructeMe Robokassa (http://partner.robokassa.ru/)»;

TTpunoxenne Ne3 «Tapudei»;
[punoxenne Ned «Ilopsaok okazanus Yciyru «Robouekn»;
IIpunoxenne Ne5 «Ilopsinok B3aumoaeicTsus CTOpoH npu ocymecTsieHnH Onepanuu Bo3BpaTay;

[punoxenne Ne6 «Ilopsimok B3ammopeiricTBuss CTOPOH IpH MOCTYIUICHHH MH(poOpManuu o peanuzanuu [lomydatenem
3anpeleHHbIX TOBApOBY;
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Ipunoxenne Ne7 «Ilopsgox B3aumoneiicTBus CTOpOH NPU PAaCCMOTPEHHM 3asiBICHHM OMHUTEHTa O COBEPLICHUU

HeneiicTBUTEILHOM OILIATHIY,;

ITpunoxenne Ne8 «Dopma AKT 0 3aBEPIICHUN OTYETHOTO TIEPUOIAY;

ITpunoxenne Ne9 «Vctopust u3MeHEHHH 1 TOTIOJTHEHUH B JoroBOD»;

[punoxxenne Nel0 «IIpaBuna, npumensiemsle Pacuernbiv 6ankoM — I[TAO «IIpoMmcBs3b0aHk».

14. HaumeHoBaHuUe, agpec U 6aHKOBCKHe pekBU3NTHI KoMnanuu

HanmenoBanue

000 «POBOKACCA»

HOpuanueckuii aapec

129344, r. Mocksa, ya. Uckpsl, 1.31, k.1, kom 15A, mom. 111

dakTHYeCcKHUil aapec/ aapec 1Jis1 KOPPeCIOHIEHIIUN

115054, r. MockBa, CTpeMsIHHBIH nepeyJiok, 1.26

OI'PH

1055009302215

WHH 5047063929

KIII 771601001

P/c 40702810300000000164 B HKO «Ilnarexxu u Pacuetsi» (AO)
K/c4 30103810300000000592

BUK 043601592

Tenedon/daxc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaibHBII ANPEKTOP

Curos Cepreit AnekceeBuu
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Ipunoowcenue Nel
K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

Ilopsinok cocTaBjeHHUS U HANIPABJICHHS IUIATEKHOT0 MOPYYCHHS NPH MOATBep:kAeHUN akTa 3akarodenns Jorosopa

I.1.

1.2.

2.1.

2.1.1.

2.1.3.
2.2.
2.2.1.

22.2.

(nanee mo Texkery Hactosuero [lpunoxenns Nel k lorosopy — «Ilopsinox»)

1. OOwmme MoJ0KeHHs

HaCTOﬂHlI/Iﬁ HOpHZ{OK YCTaHaBJIMBACT MOPAAOK U YCIOBUA MPEAOCTABIICHUA HonyaneneM B Kommanuio HOHTBCp)KHeHI/ISI
O NPUCOCANHCHUHN MTYTEM HAIIPABJICHUA TUIATCIKHOT'O IOPYYCHUS.

CocraBnenne u HanpasiaeHue [lomyyareneM B KpeAUTHYIO OpraHU3aIMIo, oocyxuBarouyio [lomryaatens, [Inarexuoro
nopy4eHus B monb3y Kommanwun B coorBeTcTBIH ¢ [Topsaxom, SBIIETCS CIIocoO0M MOATBEPKICHIS (aKkTa 3aKITFOUCHIS
mexay Croponamu JloroBopa u npupaBHUBacTCs K [10ATBEPKICHUIO O IPUCOCTMHEHUH, COCTABICHHOM Ha OyMa)KHOM
HOCHTEJIE 32 MOJNUCHIO YIIOJHOMOYEHHBIX ULl CTOPOH.

2. Tlopsinox HanmpaB/eHUs IJIATEKHOTO MOPY4YeHHs

[TnatexxHoe MOpydYeHHE Ha MeEpedrciIeHHue B moib3ly Kommanwmu ¢ pacuerHoro cuera [lomydarens MODKHO OBITh
HanpasieHo [lonydarenem mocie coBepiicHuss Kommnanwed neiictBuii mo YacTHYHOW akKTHBALKMU C COOIIOACHUEM
CJIC/TIOLINX TPEOOBaHMIA:
B nmonsix miatesxHoro mopyuyeHusl, CoAepkKalluxX IUIATEXKHbIe PEeKBU3UTHI MOdydaTess cpeacTs, [lomyuaTens noimkeH
yKa3aTh Cleayome 0aHKOBCKUE peKBU3UTHI Kommanuu:

[Momyuarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B ITAO «IIpomMcBsA3pOaHK»
k/cu 30101810400000000555

BUK 044525555

B none «Ha3HaueHue miarexay» IUaTexxHoro mnopydenus [loiydaTtenp B 00s3aTelIbHOM MOPSIKE IODKEH yKa3aTbh
caenytonyo GOpMYyJIMPOBKY: «lloomeepocdenue 6 3axmovenuu J{ocoeopa 06 okazanuu ycaye c¢ 00O
«POBOKACCA», 6 m.u. HIIC 20%».

B nose «CyMmay miiaTesxHOTo Mopy4eHHs yKasbiBaeTcs cymma 1 (o1uH) pyOib.
Hacrosmmm, [ToxydaTens NOHAMAET U COTIAIIACTCS C TEM, UTO:

npu Hapyuieanu [lomydatenem TpeOoBaHMI K PEKBU3UTAM IUIATSKHOTO TOPYYeHHUs, yka3zaHHbM B 1.2.1 Tlopsmka, B
TOM YHCJIe TIPU TIePEYUCICHUH B T0Jb3y KoMmaHum cyMMBI B pa3zMepe MeHee ykazanHo# B m.2.1.3 Tlopsiaka, Takoe
taTexxHoe nopydenune [loaTBepKaeHNEM 0 IPUCOCTNHEHNH He sBIIsieTCs, 0 ¥eM Kommanust Hanpasiset [lomydarento
yBepomuteHue B JImanerii kabunet. B nanaom cirydae ITomygarens 00s13aH HOBTOPHO HANIPABUTh IUIATEIKHOE TIOPYICHHE
¢ coOmronenneM TpeOOBaHUM, YCTaHOBICHHBIX [TopsinkoMm;

pu nepeuncieHnu [lomydarenem B monb3y Kommanuu cyMMBl B pa3Mepe, IpeBHIIIAoNeM CYMMY, YCTAHOBICHHYIO B
m.2.1.3 Tlopsiaka, W/Wau TIpU HAIMPABJICHWU TUIATE)KHOTO TOPYYEHHUS B IMOJB3Y KoMIaHWM 1O JaThl 3aKIIOYCHHS
Kowmmanueit Jforosopa c [Tomydarenem B cOOTBETCTBHHM ¢ 11.2.2 JIoroBopa, a TakKe B cliydae, YCTAaHOBICHHOM B 11.2.2. 1
ITopsinka, pasHuIa MeXIy CYMMOU JIEHEKHBIX CPEACTB, epeurcieHHbIX [lomyyaTenem, 1 CymMmMoOl, yCTAaHOBIIEHHOM B
m.2.1.3 Iopsnaka, Kommanwueii [Tomydarento He Bo3BpamaeTcs.
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Ipunoocenue Ne2
K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

IMpaBuia noab3oBanus JIuunbiM kadouneTom B Cucteme Robokassa (http://partner.robokassa.ru/)
(nanee — «IlpaBuiay)

1. TepMuHBI U onIpe/ieIeHUS

ABTOpm3anus — ynocroBepenue Kommanuen npaBoMouHOCTH oOpamieHus [lomydaTens s MOJMydYCHHs JOCTYIIa K CBOCMY
JInunomy kabunery. ABropusauus [lomyuarens ocymectsisiercs no Jloruny u ITaposro.

AHKeTa — JJOKyMeHT 1o (opMe, ycTaHOBJICHHON Kommanwuei, comepkamuii aHkeTHbIe AaHHbIe [lomydaTens, ohopMIIseMbIi
ITonygarenem B snekTpoHHOW ¢dopme B JImaHOM kabuwHeTe mpu Perucrpamuu. AHKETa CUHTAETCS IMOANMUCAHHOW TPOCTOU
3eKkTpoHHON noanuckio [lomywarens nocie HaxkaTus [lomydyaTeneM KHOIKH «OTHPaBUTh aHKETY» B JIMUHOM KaOHWHETE.
Baokuposanne JInunoro kabuHeTa — npoueaypa ycranopienuss Komnanuei TeXHUUECKOTO OTpaHUYEHHS Ha HCTIOJb30BaHUE
ITonygarenem JIndaHOTO KaOWHETA IO OCHOBAHUSM, MPEAYCMOTPEHHBIM JI0OTOBOPOM.

HNudopmannonnstii 06MeH — netictBust CTopoH, coBepuiaemble nocpeactsoM CHCTEMBI, HalpaBieHHbIE HA HHPOPMAIIMOHHOE
U TEXHOJOTMYECKOE B3aUMOJICHCTBUC IMPU OOMEHE DJIEKTPOHHBIMHU JOKYMEHTAMH, B TOM YHKCJIE HOCPEACTBOM JIMYHOTrO
kabunera. Ilpu MudopmanmonHom oOMeHe CTOPOHBI PYKOBOICTBYIOTCS IIpaBuiamMu, W TEXHHYCCKOW JTOKYMEHTAIUCH,
pa3MerieHHoi B JInuHOM KaOuHETE.

JloruH — yHHKalbHAs MOCICIOBATEIBHOCTh aI()aBUTHO-IM(POBBIX CHMBOJIOB (KOMOWHAIIMS W3 JIATHHCKUX OYKB U mudp),
onpenenennas [lonyyarenem npu Peructpanuu, no3Bosisomias onpeaeauTs YueTHyo 3anuch [lomyuarens B Cucteme, B ToM
Yucie Ui ocienyomeil Apropusanuu B JInaaom kaOuHeTe.

Onepauusi — nefictBus IlomyuaTens, ocymIecTBIsieMble MOCPEACTBOM JIMuHOrO KaOWHETA M MPEeayCMOTpPEHHBIE
(yHKIIMOHATEHOCTRIO JIMYHOTO KabuHeTa B pamkax Jlorosopa.

OTKpbITasi ceccUsi — MPOMEKYTOK BpeMeHH oT MoMeHTa Bxoja [Tomydarens B JInuHbIi kaOWHET 10 MOMEHTA MPEKPAIICHHUS
noctyna [Toxygatens B JImuHbIi KaOUHET, B TOM YHCIIE ITyTEM 3aKpBITHsS Opay3epa Ha ctopone IToirydarens.

IMapoaw — u3BecTHas ToNbKO [lomyyaTenro yHUKaIbHAS TOCIEIOBATEFHOCTE aI(paBUTHO-IU(PPOBHIX CHMBOJIOB, CBA3aHHAS C
npucBoeHHbIM [Tonmyuarento JIoruHoMm U ucnonb3yemas Uit ABTOpHU3AIIH.

Ioan30BaTenbeckass mHGopManusa — 00as uHGopmanus, oTHocsmascs K [lonydaTento, B TOM YHCJIC aHKCTHBIC JaHHBIC
ITonyuarens, yka3zpiBaeMble B AHKeTe, MoJuiexkanias npenocrasieHuto Kommanuu npu Peructpanuu, a Taioke I Uenen
copepireHust Omneparmid. [lepeuens Ilonb3oBaTenbckoit wHGpOpMAIHMK, MOJUICKAIICH mpenocTaBieHuo Ilomydarenem B
Komnanuto, ykaseiBaetcs B JInuHOM KaOHHETE.

Pa30aoxkupoBanue JInuHoro kadumHeTa — mpoueaypa cHATHI KoMmaHWed TeXHHYECKOTO OTPAaHWYCHUS HA HCIOJIH30BaHUE
(momuoOe wnm wactuyHoe) JlmuHoro xaOwHeTa, ycTaHOBICHHOTO mpH brokupoBanmm JlmgHOTO KaOMHETA, IO OCHOBAHMSM,
MpeaycMOTpeHHbIM JlorOBOpOM.

CepTuduraT g0cTyna — yHAKaJIbHAS IIOCIEIOBATEIHHOCTh an(aBUTHO-IIM(POBEIX CHMBOJIOB, TpHcBanBaeMas Kommnanwneit
Croponam B Cucteme B mensix MuadopmanmonHoro ooOMeHa mocie ycrenHo Asropusamnuu [Toryaarens.

YueTHast 3anuch — yHUKTbHBIN andaBuTHO-IM(poBoi HOMep B CucTeMe, CBSA3aHHBIN ¢ BBEeACHHBIM [lomydaTtenem JloruHoM,
1 nprucBanBaeMbiii Kommanwueit [Torydarenio B MOMEHT AKTHBAIIHH.

HUnvie MepPMUHbL, UCNOJIb3YeMble No mexkcmy Hpaewz C 3a21a6HOU 6yK6bl, umeront mo asfce 3Havenue, umo u 6,2102060]7@.

2. OO0mmue moJokeHHus. Y CJIOBHSA HCIOJL30BaHuA JINUHOro kadnmHeTra

2.1. Hacrosimue IlpaBuna ompeneisioT MOPSIAOK W yCIOBHs Moiib3oBaHus [lomyuarenem JIMUHBIM KaOMHETOM, a TaKke
perynupyet npaBa u o0Os3aHHOCTH CTOpOH, BO3HHKAIOUIME B CBS3M ¢ Perucrpanueii, ncnosip3oBanueMm JIM4HOrO
KabuHeTa u ocymiectiacHreM MHpopmanuonHoro ooMeHa. [IpaBiia NpUMEHSIOTCS K IF0OOMY HCIIOIb30BaHUIO JIMYHOTO
KaOWHeTa W K JII000H MHpopMaIuu, DINEKTPOHHBIM JOKYMEHTaM, 3JIEKTPOHHBIM THchbMaM, MHDopManmoHHbIl 00MeH
KOTOPBIMH OCYIIeCTBIIsIeTCS Mex Iy CTopoHamMu B pamkax Jlorosopa.

2.2.  Kowmmanus npemoctarisier [lomydaTento BO3MOXHOCTb MCIONB30BaTh JIMUHBIN KaOWHET JUIs 1eliel, onpeneeHHbIX B
HoroBope. Ilomywyarens He MOXKET TepenaBaTh CBOE IIPAaBO IMOJB30BaHMA JIMUHBIM KaOMHETOM IpYyrWM JHmam 0Oe3
TpeIBapUTEIHLHOTO MUCEMEHHOTO coriacus Kommanum.

2.3.  Hoctyn k JlmgHOMy KaOmHETy mpenocTaBisercs [loydaTenmio TONBKO HPH YCIOBHH OJHOBPEMEHHOTO BBITIOTHEHUS
CJIC/TyIOLINX TPEOOBaHUIA:

o [lomyuatens ocymiectBui Peructpanuro B JInaHOM KabuHETE;

e Komnanus ocymiectBuiaa AKTuBanuio JInyHOro kabuHeTa;

e JInunsiii kabuneT [ToyuaTens He 3a0J0KUPOBaH;

o [lomyuyaTens UMeeT HEOOXOAUMBINA TEXHHYCCKHA JOCTYI B IHTEpHET;
e [lomydaTens OCYIIECTBIII YCIEITHYIO ABTOPH3AIIHIO.

2.4. Cosepmenue Ilomyuarenem Ha Caiite CHcTeMbl ASWCTBHIA, HampaBlIeHHBIX Ha Perucrpammio, paccMaTpUBAIOTCS Kak
MOJTHOE M O€3yCIIOBHOE coriacue ¢ yenoBusimu [IpaBun. B Tom uncie, [TomyuaTens, coBepiias NeHCTBUS, HAITPABICHHBIC
Ha Peructpammro, moareepsknaet, uto y Ilomydarens ects HeoOxomumoe 000pyI0BaHUE, IPOTPaMMHOE 00ECTICICHUE U
BO3MOYKHOCTB ITOJIB30BaThCs JIMIHBIM KaOWHETOM, 3JIeKTpOHHas 1mouTa u qoctyn B Matepret. [lomydaTens noHUMaeT U
cornarnraercs, yTo KoMnaHnus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIMYHBIN kaOuHET OyaeT paboTaTh ¢ YCTPOUCTBOM,
ucnonb3yembiM [lomydarenem s qoctymna B JIMUHBINA KaOUHET.
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2.5.
2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1.
3.2

3.3.
33.1.
33.2.

3.3.3.

IIpu nHecornacuu ¢ ycnoBusimu IIpaBun unu Jloroopa, [lomyuarens He BripaBe coBepIIATh IEUCTBUS, HAPaBICHHbIE HA

Perucrpanuto, 3axiroueHue Jloroopa u ucnons3oBanue JInaHOTO KaOUHETA.

C momenTa AxtuBarnu Kommanus npenocrasiser [loxydarento BO3MOKHOCTh MOCPeACcTBOM JIMYHOTO KaOuHeTa!
npoBouTh Onepanuy W UCIONB30BaTh (yHKIHMOHAN (cepBUCH) JIMYHOrO kaOWHETa B MOPSAKE W HA YCIIOBHSX,
YCTaHOBJICHHBIX B JlOroBope, a TakkKe MHCTPYKIMSIMH, pa3MelnlcHHbIMU B JlmuHoMm kaOunete. [TomHbIl mepeueHb
Oneparuii, KOTOPHIE BO3MOXHO IMPOBOAUTH MOCpeACTBOM JImuHOTrOo KabuHeTa onpenensercs JJoroBopom;
(hopmupoBats 1 HanpasisATh Komnanny, a Takxke moxy4ats 0T KoMmanuu 31eKTpOoHHBIE JOKYMEHTHI, B TOM YHCIIE JUIS
TeJIe NCTIOTHEHUS 3aKioueHHoro Mexay CtopoHamu Jlorosopa.

WHBIe 0COOCHHOCTH 1 YCIIOBHSI IPEAOCTABICHHS M UCTIONIb30BaHMs JINUHOT0 KabnHeTa, a Tarxoke coBepiieHus Onepariid,

He pexycMmoTperHsie [Ipasunamu u [loroBopoMm, perynupyoTcs HHCTPYKIHAMHE, pa3MenieHHIMA Ha Caiite CucTeMsl

B JImuHOM KaOuHeTe.

ITonygarens ucnonb3yeT JIMUHBINA KaOWHET MCKIIOUNTEIBHO Ha CBOHM puck. YcnemHas ABropusanus [lomydatens mo

Jloruny u Ilaponro, mpusHatorcs CTOpOHAMHU IOCTATOYHBIMU JCHCTBUSAMH Ui ayTeHTuukaimu [IpuHnunana B

Cucreme.

IMonyuaTento npu UcNoap30BaHNH JINUHOTO KaOMHETA 3aMpenacTcs:

OcyuiecTBIsITh PerucTpanuio OT MMEHH WM BMECTO JPYroro Jjuma 0e3 COOTBETCTBYIOIIHMX MOJHOMOYHIA,

MIPEIOCTABJICHHBIX YKa3aHHBIM JIULIOM. [Ipu 3TOM, Bo3MOxkHa Peructpanust OT IMEHH U IOPYUYEHHIO IPYTOro JULa Mpu

YCIIOBHHU TIOJyYCHHS] HEOOXOMUMBIX IOJHOMOYHMH B TOPSAKE W (OopMe, MPEeIyCMOTPCHHBIMH 3aKOHOAATEIIECTBOM

Poccuiickoit denepannu.

Beoauts KoMnanwmio B 3201y KIeHIIE OTHOCUTEIHHO ce0s M CBOCH AATENbHOCTH, NCTIONB3YS Ui ABTOpH3anuu Jlorux

u [Taposs Apyroro 3aperucTpUpPOBaHHOTO JIMIA W/IITH IPEAOCTABI HEAOCTOBEPHYI0 HHpopManuio o [lomydaTene, B

TOM YHCJIe UCKaXXaTh CBEIEHHI O cebe, CBOMX OTHOWICHHUAX C APYTUMH (HU3NIECKUMHU M IOPHINICCKUMH JTUIIAMH (B

CIIy4asix, KoTJa Takas HH()OpMAIHs [OUIeKHUT npenocTasieHnto [Tomydarenem).

3arpykath, XpaHUTh, IIyOJUKOBATh, PACIPOCTPAHATh U MPEAOCTABIATh TPETHUM JIHIIAM JOCTYI WJIH WHBIM 00pa3oM

UCIIOJIB30BaTh JTFOOYI0 HH(POPMAIIHIO, KOTOpasi CBsA3aHa C ICATCILHOCThIO, HAPYyIIAIOIIeH TpeOOBaHMUS, YCTAHOBIICHHBIC

3aKkoHoAaTenscTBOM Poccuiickoit denepaunu n CornamenueM, B TOM YHCIIE:

e wuH(pOpMaIHS, CBSI3aHHAS C pean3alyeil (B TOM YKCIe caMOd peann3anuceii) 3anpenieHHbIX TOBaPOB;

e wuHpoOpMalMs, KOTopas, o uMmermleiics y Komnanun napopmanuu, BBOAUT B 3a0iykacHue [1IaTenbIIuKOB, HE
COOTBETCTBYET IICNIIM KCIIONb30BaHus JIMUHOrO KaOMHETa, YCTAHOBICHHBIM J[OrOBOpPOM, yIIEMIISIET MHTEPECHI
[omyuatens, [Inarensunka, KoMmaHmm uiii TpETHUX JINIL, a TAKXKE 110 APYTUM IIPUINHAM SBIIICTCS HEKeJIaTeIbHON
nist [lomyuarens, I[lnatenpmmka, Komnanun uiyM TpeTbUX JMI, WM B OTHOUIEHWH KoTopoil Ilomywarenn
MIPEIOCTABIII HEJOCTOBEPHY IO HH(OPMAIIHIO.

OCymIecTBIATE pacpoCTpaHeHUE PEKIIAMBI MIIH HE3aKOHHOHN MpOMAaraH/bl, a TAaK)Ke MacCOBBIE PACCHUIKH COOOIIECHIH

B a/Ipec TPETHHX JIAI, 03 MX COTIIacHs.

Hcnonp30BaTh MporpaMMHOE 00€CTICUeHHE M OCYIIECTBIIATE CHCTBUSA, HANPaBJICHHBIC Ha HAPYIICHHE HOPMAaILHOTO

¢yukuuonupoBanus Jluunoro kabmHera u HWHpopmanmoHHOro oOMEHa, B TOM WYHCIE 3arpyKaThb, XPaHHTH,

My OJIMKOBATh, PACIPOCTPAHATH U MPEIOCTABIATE TOCTYII I UHBIM 00pa30M HCIOJIb30BATh BUPYCHI, TPOSHBI U IPYTHE

BPCIOHOCHBIC MPOTPaMMBI, a TaKXKe HCIONb30BaTh 0€3 CICIMAaTbHOTO Ha TO paspemicHus KommaHuu

aBTOMATH3UPOBAHHBIC CKPUIITHI (IIPOTPaMMBI) IS B3aUMOICHCTBUSA ¢ JIMYHBIM KAOMHETOM U €ro (PYHKIIHOHAIOM.

3. Topsgok Perucrpanuu u AKTUBAIMU

Peructpanus B JImuHoMm kabuHeTe SABJIsIETCS JOOPOBOIBHBIM AciicTBreM [loydares.

HetictBus [lomywarens, HanpasieHHble Ha PerucTpanuio, He OrpaHUYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHBI B

J000# JIeHb 10 MOMEHTA MpeKparieHus aeicTBus JJorosopa.

Jnst Peructpanuu [omyyaTento HeoOX0auMo:
u3y4nTh ycnoBusi Jlorosopa u [IpaBui, a Takke HHCTPYKILUH, pa3MelieHHbIe B JInaHOM KaOHHETE;
npu 0e3yCIOBHOM COTNIaCHM €O BCeMH ycioBusMu JloroBopa u IlpaBui, pyKOBOACTBYSACH HHCTPYKLHUSIMH,
pa3sMeUIeHHBIMM Ha perucrpaoHHol Qopme JInuHoro kabOWHETa, OCYIIECTBUTH JIEHCTBUS, HAIpaBICHHBIE HA
Perucrpanuio 1 oCyIIecTBICHHE COOTBETCTBYIONINX HacTpoek JInuHoro kabuHera.
IMpu Peructpamun Ilomywarens o0s3aH npenoctaBuTh KoMmMmaHuM HEOOXOJMMYIO JIOCTOBEPHYIO M aKTyalbHYIO
IMonp3oBarensckyo mHbopManuio st (opmupoBanus Jluynoro kaOuHeTra, BKIIOYAs YHHKaJbHBIC UL KasKAOTO
IMonyuarens Jlorun u Ilapons. Perucrpaunonnas ¢opma JlnuHoro kabunera Mosker 3ampammuBaTth y [lomyuarens
JIOTIOJTHUTENbHYI0 H(OpManuio.
Boiopannbie Iloayuarenem Jlorun u Ilapoab sIBASIIOTCST HEOOXOAMMOI M JA0CTATOYHOH HHpOpMamuel s
nocjeaymwouieid Apropusanuu u aocryna Ioayuyarenas: B JIuuHblii kKaOuHeT, n npusHawTca CTOPpOHAMH MPOCTOMH
371eKTpPoHHOIi noanuckio Iloayuartens. [lonyyaresb He HMeeT NpaBa NepeAaBaTh WM pa3riamarsb cBou Jlorun
u ITapons TpeTbuM JuUaM 0e3 NMpeIBapHUTeIbHOro NMucbMeHHOro corijacuss Komnanum. IMonyuyatenn Hecer
MOJIHYI0 OTBETCTBEHHOCTD 32 coXxpaHHocTh JlornHa u ITapoas, camocTosITeJIbHO BBIOHPas c10cO0 X XPaHEeHHsI.
Komnanust HacTosiTe1bHO He pekoMeHayeT IlosrydaTenio Ha Hcnoab3yeMOM UM ycTpolicTBe xpaHenue Jlornna
u Ilapoas (c ncnosn3oBanneM (aiisioB cookies) n1a mocienyromnieii aBToMaTu4eckoii ABropuzanuu B JInunom
Ka0uHeTe.
[lonmyuaTens HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh, aKTyalbHOCTb, IIOJHOTY U COOTBETCTBUE 3aKOHOAATENILCTBY
Poccuiickoii denepanuu, npenocrasieHHoil npu Perncrpaumu Ionb3oBarensckol MHGOPMALMKM U €€ YHUCTOTY OT
MPEeTeH3UH TPEThUX JIUILL.
BBITIOJTHUTH WHBIE YCIIOBHA, KOTOpBIE MyONMMKYyIOTCs M AoBoisrcss Kommanueit no cBemenus Ilomywarens Ha Caiite
Cuctemsl. B omunowenuu omoenvuvix Ilonyuamenei, Komnanus énpage égecmu unvie mpeboanus u ycioeus O
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3.4.
34.1.

34.2.

3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

Pezucmpayuu, xomopule nyonuxyiomesa u 0osooamcs Komnanueil 0o ceedenusn [lonyuamens nymem pazmewenus
ungopmayuu na Catime Cucmemot u/unu 8 Jluunom kabuneme.
Eciu IMonyyarenb He NpPUHUMAET WJIM He MNOHUMAaeT YCJOBUS MNOJib30BaHusl JIMYHbIM KaOuHeTOM,
yCTaHOBJICHHBIe B JloroBope, a Takske HHCTPYKIUH, pa3MemieHHbIe Ha Calite Cucremsl, [lomyyaTens He MoskeT
NM0Jib30BaThesl JIMYHBIM Ka0MHETOM U He J0JLKeH NpoxoauTs Perucrpanuio.
Peructpanus cunraercst 3aBeplIeHHON nocie nposeneHus: Komnanueit AKTUBAIMK B CIEAYIOLIEM MOPSIIKE:
YactruHash aKkTHBAIMS —ocymiecTBisgercss Kommanmel mocne mpoBepku [loip3oBaTenbckold  MHPOpMAIUH,
npenoctaBienHor Ilomydarenem mnpu Perucrpammu, myteM npucBoeHus Jlnunomy xkabunery Ilomywaremns
YHUKQJIBHOTO HOMEpa Y4eTHOH 3aIncy;
Ilonnas axtuBaimus ocyuiectBisgercs Kommanumelnh Ha ocHoBanuu IloaTBepkaeHMS O TNPUCOCOUHEHUH,
npenoctaBieHHoM IloirydarenemM B Topsake, YCTaHOBIEHHOM B 1m.2.3 JloroBopa, ImyTeM YCTaHOBICHHS YYETHOH
3anmcu [lorydaTens cooTBeTCTBYyIOmEro cratyca B Crucreme.
HewictBuss Komnanum mo AKTuUBaLMU MOApa3yMeBalOT BO3HHKHOBeHHE Yy IloiyuaTeniss BO3MOXKHOCTH MCIOJIB30BATh
JInuHpIfl KaOMHET B 00BbEME U B MOPSIKE, ONPEIeICHHBIMU J[OrTOBOPOM, B TOM YHCIIC MOJPAa3yMEBACT BO3MOYKHOCTh
ocymecTieHuss VHpopManmoHHOr0o oOMeHa DICKTPOHHBIMH AOKyMeHTamu Mexay Croponamu. MHpopmanus o6
AKTuBanuu OBOAMTCS N0 cBeaeHus [lomyuwartens myrem HamparieHus MuHdopmaimonHoro cooduienus B JIMuHBIN
KaOWHET.
Kommnanus Brpase otkaszats [lomyuaTento B AKTHBAIMK B CIIy4ae OTCYTCTBHS TEXHHUUECKON MIIM MHOM BO3MOXHOCTH Ha
MOMEHT COBEpIICHUS NeiicTBHH, yKka3aHHBIX B 11.3.4 IlpaBwi, npu BeIBICHHHN (DAaKTOB mpenocTaBieHus [lomydaTenem
HenmocToBepHOH 1omp30BaTenbCKOM HHPOPMANINH, a TAKKE B HHBIX CIyYasx 110 CBOEMY YCMOTPEHHIO.

4. Asrtopu3anus B JluuHoM kaduHeTe

Just momydenwust noctymna B JInunbiii kabunet, [Tonydareno HeoOX0aUMO TPONTH Mpotenypy ABTopusanuu mo Jloruny
u [Tapomnro. [TomyuyaTens cuuTaeTcst ycnenHo ABTOPU30BaHHBIM B city4yae cooTBeTcTBUA JloruHa u [laposist, BBeIeHHBIX
npu Bxoze B JInunelii kabuner, Jlornny u [Taposto, XxpaHsmumMcst B YUETHOMH 3aIHCH.

C momenra Apropuzauuu [lomyuatens B Jlnmunom kabunere (ecam Ilomyuartenem He nokazaHo oOparHoe), Jro0bIe
JIEWCTBHUSI, COBEpIICHHbIEC Yepe3 JINUHBINA KaOMHET 1ocie yCIemHoH ABTOpU3aLNH, CYUTAIOTCS COBEPLICHHBIMH CAMUM
[Monyuatenem. IlonrBepskaeHueM B coBepiueHuu Ilosryyaresnem mro0bIX AedcTBUE mocpeacTBoM Jlmynoro kabuHera
(Bxmouas nepenauy Ilomydarenem DaeKTpoHHBIX NokyMeHTOB Kommanuu u nomyuyenue Ilomyuarenem or Kommanuu
DJIEKTPOHHBIX IOKYMEHTOB MOCPEACTBOM JIMUHOrO KaOMHeTa, SIBIISIOTCS ycIielHas ABTOpHU3alys Y YeTHOH 3arucH 1o
Jloruny u [1apouro.

B cnydae HecaHkmmoHnpoBaHHOTO noctyna kK Jloruny u IMapomnro w/wmm JImaHOoMy KaOWHETY, MM PacTpoCTpaHSHHs
Jloruna u Ilaposst, [Tonygatens 00s3aH He3aMeIIMTENBHO COOOIIUTH 00 3TOM B KOMITaHUIO B MOPS/IKE, aHATIOTHIHOMY
TOPSIKY TIpeabsiBiieHns [Torydarenem npeTeH3uii, yctanoBleHHOMY B pazaene 10 Jorosopa.

B cirygae HEOTHOKPATHBIX HEYNAYHBIX IMOMBITOK MpOXoxaeHus llomydareneM mporeaypsl ABTOpH3alWH, a TaKXkKe B
WHBIX cirydasx, Kommanus Bupase ocyniectBuTh briokuposanune JInanoro kabuneTa. B 1essx BoccTaHOBICHHS JOCTyIa
K Jlnunomy kabunery, [lomyuatenro HeoOxommmo obOpatutbesi B KoMnanuio B HOpPSIKE, aHAIOTHYHOMY IOPSIKY
npenbsasnenus [lomydareneM npeTeHsuii, ycTaHoOBIeHHOMY B paszaene 10 Jlorosopa.

5. Baoxuposanue JInunoro kadunera. Pazonoxkuposanne JiInunoro kadbunera.

BrokupoBanue JIngyHOro KabMHETa MOXKET OBITH OCYIIIECTBICHO KaK MO MHUIMATHBEe KOMIaHWu, TaK U MO MHUIMATHABE

IMomyuaTens.

Kommanust BnpaBe ocymiecTBuTh biokupoBanue JImuHoro kabuHeTa, a TakKe OTKa3aTh B MpoBeneHuW Orepanwii, u

NPUHUMATH JJIS1 3TOTO BCE HEOOXOIMMBIE MEPHI:

e 1pu HeucnosHeHUH [lomydareneM cBonxX 00s3aTENBCTB, MPEIYCMOTPEHHBIX JJoroBopom;

® ¢cCIi HCob3oBaHue JIMUHOTO KaOMHETa MPOTHBOPEYHT 3aKOHOIATENbCTBY Poccuiickoii ®enepamnmu, Jlorosopy, B
TOM YHCJIE WHBIMH JOTOBOpaMH (COTJIAIICHUSIMH), 3aKI0YeHHBIMH Mexay [lomyuarenem m Kommanwmeit (mpu
HaJIM4HN), & TAKKe TIPH BBLIBICHNN KoMnanueii pakToB, KOTOpHIE SBISIOTCS 1151 KoMmanny ocHOBaHUEM ITOJIaraTh,
4T0 JIMYHBIN KAOMHET UCTIONB3YETCS U OYET UCIIOIb30BATHCS B ICATCILHOCTH, KOTOPAs MOBJICYEST/MOXKET ITOBIICYb
yiepO u/uiam co3naeT pucku it KoMmanuu w/iy TPEeThHX JIUI, IpUBIickacMbIX KommaHueii;

e B Cllydasx, NIpeAyCMOTPEHHBIX 3aKOHOATeNbCTBOM Poccuiickoit denepanuu;

e ccimu y KoMnanuu BO3HHKIIM COMHEHHUS B TOM, 4TO JIMuHBINA KaOWHET ucnonb3yeTcs [lodydareneM, B TOM YUCIC B
ClIy4asix, IpeaycMOTpeHHbIX B 11.4.4 IIpaBui;

e B WHBIX CIy4Yasx, MPEeIyCMOTPEHHBIX JloroBOpoM, a TakKe WHBIMH IOTOBOPAaMHU (COTIIALICHUAMH), 3aKII0UECHHBIMHU
Mexay CTopoHaMH.

[Ipu 3ToMm, Paz6okupoBanue JlmgHoro kabnHeTa, 3a6JJOKHPOBAHHOTO IT0 OCHOBAHUSM, TIPEAYCMOTPEHHBIM B HACTOSIIIEM

nyHkre [IpaBui, ocymectsisercs Kommanueit B 3aBUCUMOCTH OT PE3yJIbTATOB OCYIIECTBICHHOW MPOBEPKH, a TaKXKe

BeImostHeHUs [lomywareneM CBOMX OO0S3aTENBCTB, NPEAYCMOTPEHHBIX JlOTOBOpOM W/WMIM WHBIMH JOTOBOpaMH

(cormameHusIMH), 3aKIIOYEHHBIMEA MeX Ty CTOpOHAMH.

IMonyuatens BrpaBe HampaBuTh B Kommanuro 3ampoc Ha brnokupoanue Jluunoro kabmHeTa mocpenctBoM JIMYHOTO

KaOHWHeTa.

Ipu 3Tom, Paz6okupoBanue JlnuHoro kabuHera, 3a0JIOKMPOBAHHOTO IT0 OCHOBAHUSM, TIPEAYCMOTPEHHBIM B HACTOSIIIEM

nyakre [IpaBun, ocymectBisiercs Komnanwell Ha OCHOBaHHMH COOTBETCTBYIOIIETO 3ampoca Ha Pa30mokupoBanue

JInyHOrO KAaOWHETa B MOPSJAKE, AHAJOTHYHOMY MOPSAKY MpeabsBicHus [lomydaTeneM npeTeH3ul, yCTaHOBICHHOMY B

pasnene 10 Horosopa.
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5.4.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.
7.7.

C momenra brnokupoBanus Jluanoro kabunera poctryn Ilomydarens B JIM4HBIA kaOWHET (MMOJHOCTHIO WIIM YAaCTUYHO
MpEeKpaInacTcs) 10 MOMEHTa OCyliecTBiIeHUs Pa30nokupoBanus JlnuHoro kabuHeTa.

6. OcoOennoctn UHopManmoHHoro ooMeHa 3JIeKTPOHHBIMH JOKYMEHTAMHU

Wudopmanmonnsiit oOMeH Mex 1y CTOpoHaMH BO3MOXKEH IPU OJHOBPEMEHHOM COOJIOJICHUH CIIEAYIOIUX YCIOBHI:

e [lomyuarens OCYIIECTBHI YCHEIIHYIO ABTOPHU3ALIHIO;

e KomnaHus pacronaraeT TeXHHYCCKUMH BO3MOXXHOCTSMU JUIsl IPEIOCTABICHHS IOCTyNa K JINYHOMY KaOWHETY ISt
meneit coctapneHus U nepenaun Ilomywaremo/ nomydenns ot [loxydarens D1eKTPOHHBIX JOKYMEHTOB.

Nudopmanmonnsnii oOMeH Mexmy CTOpoOHAMHU OCYIIECTBIISIETCS B aBTOMAaTHYECKOM pekuMme B TeueHue OTKPBITOM

CEeCCHH.

Bpems u mara cosepmenus MHpopmanmoHHOTO 00MeHa DIEKTPOHHBIMH IOKYMEHTAaMH, B TOM YHCIIE BpeMsS W JaTa

HaIpaBJICHU, IpreMa U 00paboTKN DIEKTPOHHBIX JOKYMEHTOB, oTMedatoTcsi Kommanueit B )kypHamax DIEKTPOHHBIX

JOKYMEHTOB.

I[Ipn HudopmammonHom o6MeHe CTOPOHBI MOANUCHIBAIOT JJEKTPOHHBIE JIOKyMeHTHl CepTu(HKaTOM JIOCTyHa.

Ceprudukat nocrymna npucauBaetcst Komnanueit Ctoponam B MoMeHT ABTopusanuu [lonyuaTens B Jlnunom kaOuHeTe

B coorBercTBUHU C 1.4.1 [IpaBui. DiaeKTpoHHBIE AOKYMEHTHI, noanucanusie Ceprudukatom nocryna CTOpoH, UMEIOT

FOPUINYECKYIO CHITy JOKYMEHTOB, COCTaBJICHHBIX Ha OyMa)KHOM HOCHUTEJC, W MOPOKAAOT aHAIOTUYHBIC MM IPaBa H

00513aHHOCTH, MOTYT CIIy’KHTh JIOKa3aTeJIbcTBOM B cyze. Bce ak3eMIusipbl DJIEKTPOHHBIX JIOKYMEHTOB, IOJIMCAaHHbIC

CepTudukatoM I0CTyMa, SBISTIOTCS MOJIUHHUKAMH M MOTYT OBITh HM3TOTOBIEHBI (pacredyaTaHbl) Ha OyMa)KHOM

Hocurene. Cpok XpaHeHUS OJCKTPOHHBIX ITOKyMEHTOB — 5 (TaTh) jer ¢ pgarbl MHpopMammoHHOTO oOMeEHa,

COBEPILIEHHOTO 110 TAKOMY DJIEKTPOHHOMY TOKYMEHTY.

CropoHBI 00S3YIOTCSI OCYIIECTBIATH KOHTPONb 33 MJAaHHBIMH OIEKTPOHHBIX IOKYMEHTOB, COCTaBISIEMBIMH U

nepenaBaeMbIMH B paMkax MHpopMalmoHHOTO 00OMeHa, M CBOEBPEMEHHO cOoOOIIaTh APYT JAPYry 00 oOHApyKEHHBIX

omuoOKax.

3anucu B apxuBe DICKTPOHHBIX JOKYMEHTOB YueTHOH 3amnucu [lomydatens B CucreMe sIBISFOTCS MTOATBEPKICHUEM

e (opMupoBaHMS M Tepelayn OIJIEKTPOHHBIX JOKYMEHTOB HerocpeacTBeHHO CTOpPOHOH, MOANMMCABIICH TaKoi
DJeKTpOHHBIN TOKyMeHT CepTU(HKATOM JI0CTyIa;

e QoANMCaHUEM OIIEKTPOHHBIX J0KyMeHTOB Cepruukarom noctyna CTOpOHBI, HAalpaBUBLIEH TaKOW DIJICKTPOHHBIH
JIOKYyMEHT.

WNudopmarmonnsiii ooMeHn mexay CTOpOHAMH TpeKpamacTcs B Cliyyae NpeKpaimieHus acictBus JoroBopa, w/wiu

osoxkupoBanus noctyna [lomyuatens k Cucteme, u/vwnn k JInaaomy kabuHeTy, 1o okoHYaHuH OTKPBITON CECCHU, B TOM

quCIIe MyTeM 3aKpeITHS web-Opay3epa Ha ctopone ITosrydarers.

7. Topsinok pa3peuieHusi pa3HorJacuii npu UHdopmannoHHom o6MeHe D1eKTPOHHBIMYU TOKYMEHTAMU

CornacurensHast kommecusi (manmee — «Kommcecns») cosmaercs ¢ medpio  paspemieHHs pasHOTJacuid  IpH
HNudopmarnmonHoM oOMeHe, yCTaHOBICHHS (AKTHISCKUX OOCTOSTENBCTB, IMOCITYXHUBIINX OCHOBAaHUEM [UISI WX
BO3HHKHOBCHHUS, & TAKXKE JUIS MPOBEPKH ICIIOCTHOCTH M MOITBEPIKICHHS MOMIUHHOCTH NaHHBIX MH(MOpMaAIMOHHOTO
oOMeHa.
IIpu Bo3HHMKHOBeHHMU pasHoriacuil npu Nupopmanmornnom odmene CTOpoHa, 3asBIIAIONIAs O HAJHMYUHM PAa3HOTIACUI
(Cropona-unuimatop), o0s3aHa HamnpaButh Jpyroii CTopoHe 3asBICHHE O pPAa3HOITACHUAX, IMOAMUCAHHOE
YHOJHOMOYEHHBIM JIOJDKHOCTHBIM JIHIIOM, C MOJPOOHBIM H3JIOKCHUEM MPUYHH PA3HOTIIACHNA U MPEUIOKECHUEM CO31aTh
Komuccuro. 3asBiieHue IOKHO coaepkath (amwinu mnpexnctaBureneid CTOPOHBI-MHUAIUATOPA, KOTOpBIC OyIyT
y4dacTBoBaTh B pabore Komuccum, mpemioxeHus 1o BpeMeHn u aate cbopa Komuccum (He mosmHee 7 (ceMu)
KaJCHOApHBIX JTHEW CO AHSA OTIIPABICHUS 3asBIICHNUSA).
Komuccns cobupaercst Ha Tepputopurt CTOpOHBI, KOTOPOit IPEIBABIACTCS 3asBICHUE O PA3HOTIIACHAXK, KOTOPas TOJDKHA
MHCEMEHHO MOATBEPAMTH CBOE COTJIACHE C TMPEUIOKEHHWEM O naTe W BpeMeHHu cOopa Kommccum nmbo mpemioXnuTh
CTopoHe-uHHIIATOPY APYTYI0 naTy u BpeMs cbopa Komwmccuu (He mo3mnee 7 (CeMHW) KaJeHOApHBIX IHEH CO JHA
MOJTydeHus 3asBiieHus1). Komuccns co3gaercs Ha Cpok 70 14 (4eThIpHAAATH) KaJCHIAPHBIX JTHEH.
B cocraB Komuccun MOMKHO BXOIUTH PaBHOE KOJIHMYECTBO IMpEJACTaBUTENEH KaxnoW CTOpPOHBI, a TaKkKe, B Cilydae
HEOOXOMUMOCTH, He3aBucUMbIe O3kcrepTbl. Unensl Komwmccum ot kaxmoit CTOpPOHBI Ha3HAYAIOTCS IMPUKA3aMH
cootBercTByIOMEeH CTOpoHBI. B ciiyyae HE0OXOAMMOCTH MPUBJICUCHHUS HE3aBHCHUMBIX 3KCIIEPTOB, IKCIIEPT CUUTACTCS
HA3HAYCHHBIM TOJIKO MpH cortacuu obenx CTOPOH, BBIPAXKEHHOM B mucbMeHHOU (opme. Tlopsimok orumatel pabOThI
HE3aBUCHMBIX 3KCIIEPTOB B KoMuUCCHH ompe/ielisieTCst Mo MpeIBapUTeIbHOMY coriacoBanuio CTOPOH.
CropoHBI 00s13yI0TCSl cCIOCOOCTBOBaTh paboTe KoMuccuu u He HOMyCKaTh OTKa3a OT MPEAOCTABICHUS HEOOXOMIUMBIX
JOKYMEHTOB ¥ O3HAKOMIICHHSI C YCJIOBISIMA W TOPSAKOM pPabOTBI CBOMX MPOTPAMMHO-AaNIAPAaTHBIX CPEACTB,
WCTIONB3YyeMBIX i1t MHpOopMaImoHHOTO 0OMeHa.
Komuccueit paccmaTpuBaroTcsi pa3HOTIIACHS CIEAYIONIUX TUIIOB:

CropoHa-OTIpaBUTENs YTBEP)KIAET, UTO HE IepefaBaia AaHHbE, a CTOpoHA-TIOMydaTeNh YTBEPKAAET, 9TO JaHHBIC

OBLITH TTOJTY9ICHEI.

CropoHa-ToyJaTelb YTBEPKIACT, YTO HE MONTyJyalia JaHHbIe, a CTOPOHA-OTIIPABUTEb YTBEPIKAACT, YTO JaHHBIC ObLIH

TepeIaHbL.

Janubie CTOPOHBI-ITONyYaTeNs HE COBIMAAAIOT C JaHHBIME CTOPOHBI-OTIIPABUTEIIS.
ITo uroram pabotel KoMuccru cocTaBisieTcs akT, KOTOPBIH MOAMUCHIBACTCS BceMu wieHamMu Komuccun.
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TAPU®bI

Tpunootcenue Ne 3

K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

1. Komuccum 3a okazanue YCJ'lyl" KoMnanuu no odecneyeHno ﬂH(l)OpMaIlI/IOHHOFO M TEXHOJIOTHYECKOr0 B3auMOAeHCTBUSA P OCYIIECTBJICHUHN Oniartsl

1) Tapudnbie naansl gas Hoayyareneit

Bujn (nanmenoBanue) Ilnate:knoro cpeacrsa/

B/ (TUN) peaan3yemoro Toapa

HaumenoBanue TapugHoro niana

TapudnbIlii nian
«CrapToBbIii»

Tapudnblii ni1an
«Jlerxkuii»

Tapudnbli m1an
«OnTuMabHbBII

Tapudubli niian
«Jlodpokacca»

Tapudubli niian
«ITpoaBUHYTHII»

Tapudubrii
IJIaH

«VIP»

bankoBckast KapTa

Visa International, MasterCard Worldwide, MUP, UnionPay’,
SMUTHPOBAHHbIC HA TeppUTOpHu PD

3.9%

3,3%

2,9%

2,7%

2,7%

2,5%

UnionPay International, sMuTupoBanHbie 3a npeenamu PO!

3,9%

3,7%

3,4%

3,2%

3,2%

3%

Visa International, MasterCard Worldwide, smutrpoBanHbie 3a
npenenamu PO!

9.9 %

9.9 %

9.9 %

9,9 %

9,9 %

9,9 %

Kapra paccpouxu 2

10%

10%

10%

10%

10%

Omutara 6e3 BBOJIa
JTAHHBIX

Yandex.Pay, MTS.Pay, SberPay

3,9%

3,3%

2,9%

2,7%

2,7%

2,5%

IOMoney!

ToBapsl, CBA3aHHBIE C peallbHON 10CTaBKOH

5%

4,5%

3,5%

3,5%

3,5%

uHble ToBapsl

7%

6,5%

5,5%

3,3%

5,5%

5,5%

QIWI Wallet !

ToBapbl: OH-JIANH UIPHI, OH-JIAWH CEPBUCHI (COIUATBHbIE CEPBUCHI
U o0LIeHKe), KOHTEHT, XOCTUHT, (aiiiooOMeH, Tpaduk,
PETHCTpAIHsI JOMEHOB, OILIATA TIOIUCKHU, HHPOPMAIIMOHHBIE

CeTH, CO3/IaHNE U IN3aiiH CalTOB, CIIPaBOYHAsK HH(POPMALHS,
9JacTHEIC 00BSABICHU, paboTa (ppuaHceps!), IOPUATICCKHIE U
KOHCAJITHHTOBBIE YCIIYTH, YCIyTH 110 HAIIMCAHUIO pedepaTos,
KYPCOBBIX H JIMIUIOMHBIX paboT

yCi1yru, CChIIIKU U KOHTEKCTHAs peKiiama, 6aHHCpHLIe n MCI[PIﬁHI)IG

7%

6,5%

5,5%

5,5%

5,5%

ToBaps! (BKIIOYAst, HO HE OTPAHHYMBAsI): OUIICTHI B KHHO, OMIICTHI
Ha 3peJIHIIHbIC MEPOIPHATHS, dIEKTPOHHAS U OBITOBAs TEXHUKA,
oJiex1a, 00yBb, aKCECCyapsbl, ACTCKUE TOBAPBI, TIPOTYKThI
IIUTAaHUA, aBTO3aIIYaCTH, MeOelb, TOBApHI I oduca 1 I0Ma,
TOBapHI 1S CIIOPTA M TypHU3Ma, KHUTH, YKPAIICHHs U 9ackl,
KOCMETHKA, ap(roMepus, 1eKapcTBa, MOAAPKH, IIBETHI,
300TOBapHI, TOBAPHI MyIbTUMEANA, KyIIOHEI, TOBApPHI UL
PYKOZENHS ¥ TBOPUECTBA, CEPBHCHI DIICKTPOHHBIX KOIIEIEKOB H
THIIEPMapKETOB, OKa3aHUE TyPUCTHIECKHX YCIIYT, a TAKKE YCITyT
T10 TIPOJIaXKe aBUa M /1 OMIIETOB, OPOHUPOBAHHEM T'OCTHHHUI]

6%

5,5%

4,5%

4,5%

4,5%
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HHHE[E;S;;;KHBW Tosapel, ortayenHble [narensimkamu ¢ uenosszoanuem ChIT 1,8% 1,8% 1,8% 1,8% 1,65% 1,5%
3 mec. 6% 6% 5,6% 5,6% 5,6% 4,6%

4 mec. 7% 7% 6,6% 6,6% 6,6% 5,6%

6 mec. 8% 8% 7,6% 7,6% 7,6% 6,6%

8 mec. 9,5% 9,5% 9,1% 9,1% 9,1% 8,1%

Paccpouxa* 10 mec. 11,4% 11,4% 11% 11% 11% 10%

12 mec. 12,9% 12,9% 12,5% 12,5% 12,5% 11,5%

18 mec. 16,5% 16,5% 16,1% 16,1% 16,1% 15,1%

24 mec. 22,3% 22,3% 22% 22% 22% 21%

Kpenur 4-36 mec. 2,2% 2,2% 1,8% 1,8% 1,8% 0,8%

Hopsanok pacyera H ynjiaTbl KOMHCCHH 32 OKa3aHue Yciayr Komnanum no obecnedeHnio HHGOPMALMOHHOIO U TEXHOJIOTHYECKOI0 B3aHMOdeiicTBIA NpH ocymiecTBjeHuH OmiarTsl
Komuccust Komnanun 3a oxazanue Ycinyr Komnanuu no obecrneyeHno HHOOPMALMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS IIPH OcyLiecTBIeHHN OIIIaThl, pacCYuThIBaeTCs 110 Gopmye:
>0 * (K6 — K), rue:

>0 — cymma Omatsl, B OTHOLIEHUH KOTOpoii [lomywaTento Obina okasana Yciayra Komnanuu no obecredeHHo HHGOPMAILIMOHHOTO ¥ TEXHOJIOTH4Yeckoro B3aumonerctaus [lonyuatens ¢ Komnanueit npu
ocymiecTiaeHnn OIIaThI;
K6 — craBka xomMucCHE B COOTBETCTBHUH C YCTAHOBJICHHBIM TapH(HBIM IIAHOM;
K — xoaddunment, onpenensieMblii B 3aBUCUMOCTH OT HAJIN4YHUsI MOAKIIOUeHHO# Yeiyru «Robodyekn» B pamkax Pemenust «Poboueki»:

. eciu Yenyra «Roboueku» B pamkax Pemenus «Po6ouexn» He noakitoueHa k Jlnunomy kabunery, To K=0

. eciu Ycnyra «Roboueku» B pamkax Pemenus «Po6ouexn» noaximroyena k Jluunomy kabuuery, to: K= 0,05
Kommcens ymnaunsaercs [Tomydarenem B nens Hanpasienns [loarsepxaenns 06 Omnate B HOpsKe, ycTaHOBICHHOM B pazzene 6 JloroBopa. Komuceust H/IC ne obnaraercs B coorserctuy ¢ mi.4 1.3 cr.149 HK PO.

HaumenoBanue Tapudnoro miana Ycaosus npumennmoct TapudHoro niana

TapuGHbIii I1aH yCTaHABIHBACTCS:
Tapudmnsnii mran «CtapToBBIi» 1) mo ymosrqanuio npu 3axiouenun [omygarenem Jlorosopa;

2) B otnowenuu [Tonyuareneii ¢ o6oporom B Mecan® — 1o 300 000 py6uei;

Tapu¢usnii mian «Jlerxuiny TapudHblii U1aH yCTaHABIMBAETCS IPH JOCTHKEHUHE MEUHUMAILHOTO 060poTa B Mecsil 3 — ot 300 000 py6ueit 00 koneex g0 700 000 py6ueii 00 koreex;

! TInatexHoe CpeacTBO JOCTYITHO TOILKO Jutsi coepiuenus Oruiar 3a Tosapbl, peanusyembie [lonydarensmu — Pesunenramu. [IpeaocTasisercs Npyu HATMYHK TEXHUYECKOH BO3MOKHOCTH
lepeuens Kapt paccpouek, NOCTYNHBIX Juist coBepuienus Oriat, pasmelien B Jluunom kaGunete. [IpeocTaBasercs Npy HATMYMK TEXHUYECKOH BO3ZMOKHOCTH

3060por B MecsL — cyMMa coBepuIeHHbIX OriaT B o3y [lomyyartens B OTYETHOM MEPHOJIE.

* Bosnarpaxenue c¢ [lomydarens smodaet B ceds HITJ] MUKpOKpeIMTHOM opraHn3aium, MPe0CTaBIsIomEeN MIaTeXHbII METO

Omnepanys Bo3BpaTa IPH UCIIOIB30BAaHIH PACCPOUKH B KauecTBe [lnaTeskHoro cpeactsa MoxeT ObITh ocymiecTBieHa B Tedenue 30 (TpuanaTn) kaneHgapHbIX JHEH ¢ MoMeHTa OmIaTsl.
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Tapu¢nsnii mian «OnTHUMaIbHBIID TapudHbIii IU1aH yCTaHABIMBAETCS TIPH JOCTHKEHUE MUHUMAILHOrO 060poTa B Mecsll 3 — ot 700 000 py6ueii 00 koreek 10 3 000 000 pyGueit 00 koneek:

Tapu¢usli an ycraHaBiuBaeTcss 1o 3ampocy [lomydarens - GIaroTBOPUTENBHON W/WIM PEIMTMO3HOW OpraHW3alliM, 3aperHCTPHPOBAHHON B IIOPSIKE,
Tapu¢nsnii mian «JJo6pokacca» YCTaHOBJIEHHOM 3aKoHOJaTelscTBOM Poccuiickoit @eneparm. OcHoBaHMeM Ui ycTaHOBIeHHs TapugHoro mrana «J{oOpokacca» siBisiercst mpoBepka Kommanuei
BUJIa JeATEeIbHOCTH, yKa3aHHOTO B Ycrase [lomydarerns - 01aroTBOpUTEIbHOMN W/MIH PETUTHO3HOH OpraHu3aliH.

Tapudusnii mnan «IIpoaBuHy TEIH» TapudHblii IIaH yCTaHABIMBAETCS IIPH JOCTHKEHHM MEUHUMAJIBHOTO 060poTa B Mecsll 3 — ot 3 000 000 py6ueii 00 koneek 1o 7 000 000 py6uneit 00 koneek;

Tapudusnii man «VIP» TapudHslii IUIaH yCTaHABIMBAETCS TIPH JOCTHKEHHE MUHUMAILHOTO 060poTa B Mecslt * — ot 7 000 000 py6ueii 00 komeek.

2) IIpaBuiia npuMeHeHns, NepecMOTpa 1 n3MeHeHns TapugHoOro niiaHa B COOTBETCTBUH € YCTAHOBJICHHBIMH YCIO0BUSIMA NPUMEeHNMOCTH Tapu@HbIX LIAHOB

1) OOuue NOJOKEHUA
Ilepecmotp ycranosnennoro Ilomydartento TapudHoro mrana, MoXeT OBITh OCYIIECTBIICH 110 HHUNMATUBE 110001 13 CTOPOH.
Ilepecmotp Tapuduoro mmana nmo maunuaruse [lomyuarens, ocymectsisercss Komnanuei Ha oCHOBaHMM COOTBETCTBYIomero 3ampoca Ilomydartens na u3menenne TapudHOTro IaHa NMpH yCIOBHH
BbINOJIHEHNA [TonyyareneM ycnoBuii npumeHnmMoctd TapuHBIX IIAHOB, yCTaHOBJICHHBIX VIS 3arpamBaeMoro TapudHoro miaxa.
Kommanust BipaBe B 0HOCTOPOHHEM IOPSIIKE IIEPECMOTPETh paHee ycraHoBieHHEIH [Tomyuaremto Tapudusiii mian npu HecoOmonenun [lomydaTeneM yCTaHOBICHHBIX Ul Takoro TapudHOTro miaHa
YCIIOBHH IPUMEHUMOCTH.

2) Iopsaok u ycaoBus yctaHoBaeHust HOBoro Tapudnoro niiana no nannuatuse Iosyuarenss Ha ocHoBaHuH 3anpoca Ha u3MeHeHne Tapudnoro miana
[Tonmyuarenb, IpU YCIOBUH BBIOJIHCHHUS YCIOBHI pUMeHUMOoCcTH TapudHoro riaHa, Bipase 3anpocuth y KoMnannu usMeHeHue panee ycranosineHHoro no Jloroopy TapudHoro miana (Ho He Gosee
4eM | pa3 B Mecsn), HanpaBuB B Kommnanuio nocpenctsom Jlnunoro kadunera 3anpoc Ha u3MeHenue TapuHoro miaHa, ykasas B TAKOM 3alIpOCe HAaMMEHOBAHUE 3arpaliuBaeMoro TapudHoro miaua.
Kommnanust ycranasnuBaer HOBEIH TapuQHBII IU1aH IpH YCIOBUM IOJIOKHUTEIBHOTO PacCMOTpeHHUs 3arpoca Ha u3MeHeHue TapudHoro miaHa u BhIIoMHeHHs [lomydaTeneM yciIoBHi MPUMEHHMOCTH,
YCTaHOBJIEHHBIX 1A 3anpammBaemMoro Ilomydarenem Tapugnoro miana. Ilpu srom Kommanms octaBmsier 3a coboif mpaBo oTkaszaTh [loiydaTemo B yCTaHOBJICHMH HOBOTO Tapuduoro mrana 6e3
oObsicHeHHs npuuuH. MHpOpManus o pesynpraTax pacCMOTpeHHs 3ampoca Ha u3MeHeHue TapudHoro ruiaHa (B TOM 4MCiIe Jlata Hadana JeicTBus HoBoro TapudHoro miaxa (IpH HOJIOXKUTEIBHOM
paccmotpennu 3amnpoca)) noBoaurcs Kommanueit 1o cenenus Ilomyuatens myrem Hanpasnenus MadopmannonHoro coobuienus B JINgHbIi kaOuHeT.

3) IlopsaoK M ycJIOBHS yCTaHOBJIeHUs1 HOBOro TapudgHoro miana no naunuatuse Komnanun
Kommanust o OKOHYaHUM KaxJ0ro Broporo OTYETHOTO Iepuoja, NPOBOJHUT aHAIN3 COOTBETCTBHs TapmdHOro miaHa, ycraHoBieHHOTo Ilosydarenro, ycloBHsSM HNpUMeHHMOCTH. IIpu BBIIBICHUH
Hapymenuii [TomydaTeneM B TeueHne ABYX CIEOYIONIUX IpyT 3a ApyroM OTYETHBIX NEPHONOB yciaoBHil npuMeHnMoctd Tapudroro miana, KoMmanus B TedeHne MecsIa, CIeAyOIero 3a HCTeYeHHEM
BToporo OtyeTHOro nepuoa, Hanpasisier [Tonyuatento MudopmaronHoe coobiienue, cogepxaiiee TpedoBaHue 00 yCTpaHCHUH BbISABICHHBIX HapyiueHui. Eciu [TosryuaTess He yCTpaHsAeT BbIABICHHbIE
Komnanueii HapyieHus yciaoBuil mpuMeHnMoct TapudHoro miaHa B TakoM TpetbeM OTueTHOM mepuoae, Komnanus BrmpaBe B OJHOCTOPOHHEM MOpSIKE yCTaHOBHUTH [lomydarento uHoit TapubHbIii
IUIaH, KOTOPBIH COOTBETCTBYET YCIOBUSIM IIPUMEHHMMOCTH, HaUMHAs CO ciexyromero OTUeTHOro neproja nocie BoisBlIeHUs HapymeHus Ilomydarenem ycnosuii npumenumoctu TapudHoro miana, 6e3
MPEeIBAPUTENBHOTO YBEJOMIICHUS.
Wndopmanms 06 n3menennu TapudHoro miaHa (B TOM 9HCIie HANMEHOBaHKE HOBOTO Tapu(HOTro ItaHa 1 JaTta Havana ero aeiictsus) nosoaurcst Kommanuei no ceenenus [lomydaTerns myTeM HanpaBiIeHHs
Hudopmarronnoro coodmenus B JInuHbIil kKaOUHET.

4) IIpaBuiaa BecryniieHusi HoBoro Tapudnoro niana B cuty
Hogsrit Tapugnsrii man serynaet B cury ¢ 00:00:00 mo MockoBckOMy BpeMeHH B JieHb NpuHTHS KoMnanuel pemenus o m3MeHeHnn TapudHoro mmana cornacHo 1.2 u 1.3 Hacrosmux [Ipasu, (nanee
— «/[lara Bcryrurenns Tapugnoro miana B gefictsue). IIpu 3ToM cTaBKka KOMHCCHH corylacHO HoBoMy TapugHOMY IIaHy mpuMeHsIeTcs TOJIBKO B OTHoIIeHHH OInIaT, COBepIISHHBIX B 11063y Ilomyuarens
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HauuHas ¢ [JaTel Berymenus TapudHoro mana B aerictue. s Oruiat, coBepiieHHbIX B oJib3y [lomyuarens no Jlatel Beryruienus Tapudaoro miana B neiictaue (10 23:59:59 no MOCKOBCKOMY BPEMEHH,
BKJIIOUYHTEIIBHO), IPHMEHSIETCS] CTABKA KOMHUCCHH, YCTaHOBIIeHHas: Tapu(HbIM I1aHOM, ISHCTBYIONIMM HAa MOMEHT OKa3aHus Takoil Yceiayru Komnanuu (ocymiectsiaeHus: OruiaTer).

5) B ciyuae, ecin B nons3y ITonywarens 6yner cosepiuena Oriara ToBapa, BUJL KOTOPOTo OTINYAETCS OT 3asiBICHHOTO [loy4aTeneM B paMKax OCYILIECTBICHHS CBOCH JEATEILHOCTH (B TOM YHCIIE IPOAAXKA
TPaHCHIOPTHBIX CPEJCTB), TO KoMnanus BrpaBe MPUMEHUTD B OTHOLIEHUH AaHHON OTaTel cTaBKy kKomuccuu Kommanuu B pasmepe 7,15%, He3aBUCHMO OT yCIIOBHIA IpuMeHsieMoro AaHHbIM [lomydaTenem

Tapudnoro nnana.

II. Komuccuu 3a okazanue YCJ'lyl“ Komnanum no o6ecneyeHuo l/lHq)OpMa].lPIOHHOI‘O U TEXHOJIOTHYECKOr0 B3auMOAeCTBHS MpH OCYLIeCTBJICHUH Hepeqncneﬂnﬂ

HaumenoBanue onepanuu (ycjiyru)

Pasmep koMuccun Komnanuu

Obecneuenre MHPOPMAIMOHHOTO M TEXHOJIOTMYECKOTO B3aMMopeicTBus Mexay Iloiayuarenem u PacuerHbiM OaHKOM mpu mepenade
IUTaTeKHBIX HHCTPYKIMHI 11 ocymecTBieHus [lepeuncnenus Ha cymmy 6osee 10 000 (necsaTh ThiCSY) pyOieit

He B3umaercs

ObecnieueHne MHGOPMAIMOHHOTO M TEXHOJOTMYECKOro B3ammopeiictBus Mexay Ilomydarenem, akTuBupoBaHHBIM B CHcTeMe C
01.06.2021 r., n PacueTHBIM GaHKOM HpH Iepeave MIATeXHBIX HHCTPYKIUH utst ocymecTBienns [lepeuncienus na cymmy 6omee 20 000
(mBamuaTH THICAY) pyOIeH

He B3umaercs

Obecnieuenne NHGOPMAOHHOTO U TEXHOJIOTMUECKOTO B3anMozeicTBIs Mexy [lomyuareneM, akTHBHpoBaHHEIM B CHCTEME B EPHOL
10 31.05.2021 r., u PacueTHsIM OaHKOM IIpH Iepenade IIATEKHBIX MHCTPYKIMH I ocymecTBieHus [lepeuncienus Ha CyMMy MeHee
10 000 (mecsaTpb ThICSY) pyOIeh

50 (maTpaecar) pyoaeit mmbo

He B3umaercs, ecnu Ilepeunciaenue ocyIecTBIs€TCs Ha
pacuetHslii cuet [lomyuaTens, oTKpbITHIA B PacueTHOM OaHKe

Obecneuenre MHGOPMALMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJEHCTBHMS Mexay Iloiyuarenem, akTUBHpOBaHHBIM B Cucrteme ¢
01.06.2021r. B, u PacueTHpiM GaHKOM TIpH mepefaye MJIATEKHBIX MHCTPYKLUI 11d ocymiecTBieHus llepeuncnenus Ha cyMMy MeHee
20 000 (nBamuath ThICSY) pyoeit

50 (maTpaecsT) pyoiueit oo

He B3umaercs, ecnu [lepeuncnenune ocyuiecTisieTcs Ha
pacuetHsIit cueT [Tomyuarens, OTKpHITHIH B PacueTHOM GaHKe

Oo6ecrieueHue I/IH(i)OpMaIII/IOHHOI‘O ¥ TEXHOJIOTUYECKOTO B3aWMOJICHCTBUS MEKIAY HonyaneﬂeM u PacueTHBIM GaHKOM Ipy repeaade
TIATC)KHBIX I/IHCprKHI/Iﬁ JUIA OCYHICCTBJICHUS IMOBTOPHOI'O Hepe‘{HCHCHI/Iﬂ JACHCKHBIX CPEACTB B IIOJIB3Y Honyqa'renﬂ, OTMCHCHHOTO
paHee, BCIEACTBHUE HCKOPPEKTHO W/WIHA OIIHO0YHO YKa3aHHbIX PEKBHU3UTOB IUIATCKa, BHE 3aBUCUMOCTH OT CYMMbI Hepe‘{I/ICHCHHﬂ.

50 (maTpaecar) pyoaeit 1mbo

He B3umaercs, ecnu IlepeuncieHue ocyIecTBIsA€TCS Ha
pacuetHslit cueT [Tomyuarens, oTKpHITHIH B PacueTHOM GaHKe

ﬂOpﬂ).IOK pacueTra 1 ynjatrbl KOMHCCHHU 3a OKa3aHUe YC.]'IyF Komnanum no odecrneyeHuo HH(])OpMa].[HOHHOFO M TeXHOJOTH4eCKOr0 B3auMoeCTBHA IPpHA OCYLIECTBJICHUN Hepeqncﬂeﬂnﬂ

Komuccus 3a okazanue chyr Kommanuu mo obecrnieueHuo I/IH(i)OpMaIII/IOHHOI‘O U TEXHOJIOTUYCCKOT'O BSaHMOI[eﬁCTBPIFI MEKIAY PacueTHbIM OaHKOM H HonyaneJIeM py nepeaavc rIaTeKHbIX I/IHCprKIII/Iﬁ
JJIA OCYHICCTBIICHUA HepeqncneHI/m, YIiauuBaeTCs HonyaneJIeM B I€Hb OCYHIICCTBJICHUA Hepe‘mcneHI/m B IMMOPAAKE, YCTAHOBJICHHOM B pas/icjie 6 Z[OI‘OBOpa. Komuccus HHC He obJiaraercsi B COOTBETCTBUU

cmm.4 .3 ct.149 HK PO.

III.Komuccun 3a okazanue Yciayr Komnanuu no o6ecrneyennio HHGpOPMANHOHHOI0 U TEXHOJIOTHYeCKOIr0 B3aNMO/AeliCTBUS NMPH ocylecTBIeHuH Onepanun BO3BpaTa

HaumenoBanue onepaunuu (ycjryru)

Pa3mep komuccnu Komnanun

ObGecnicueHne WH(POPMAIIMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJCHCTBUS MEKAY YUYAaCTHUKAMH PAcyeTOB IPH OCYIICCTBICHHH
Ornepauuu Bo3Bpara ¢ ucnoibs3zoBanueM Oynkunu « REFUND»

He B3umaercs

Ipumeuanue k pazgeny III. Tapudos:

Iopsnox ocymecTsinenus Onepanuu Bo3Bpara ycTaHoBleH B [Ipunoxenuu Ne5 k [lorosopy.

Iv. Komuccuu Komnanum 3a oxkazanue Ycayru «Robouexkn»
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HaumeHoBanue onepauuu (ycayru) Pa3mep komuccun Komnanun

0,05% ot cymmsl OrniaTel, 10 KOTOPOit OblIa OKa3aHa

Oxkazanue Yciayru «Robouekn» B pamkax Pemenus «Pobouexm»
Yciyra «Robouekny

0,5% ot cymmbl O1niaTel, 10 KOTOPOIi ObIIa OKa3aHa

Oxkazanue Yciayru «Robouekn» B pamkax Pemenus «PoGouexu», cBoeBpeMeHHO He moakmoyeHHol [lomyuaTenem
Yciyra «Robouekny

Oxazanne Ycayru «Robouyekn» B pamkax Permenus «Kaccooe» 1 (oxuH) pyons

Oxazanne Yciyru «Roboyekn» B pamkax Pemenus «O61auHoe» 1 (oxuH) pyOis

ﬂOpﬂ).IOK pacuera 1 ynjatrbl KOMHCCHHU 32 OKa3aHUe YC.]'IyFl/l «Roboyexm»

Kowmuccust 3a okazanue Ycnyru «Robouekn» B pamkax Pemenus «Podouekmy, yrutaunBaercs [loxydaresnem B JeHs oka3aHus Y ciayrn «Robodekny B mopsiike, yCTaHOBICHHOM B paszene 6 Jloroopa. Komuccus
BrirouaeT HJIC 20%. Komuccus 3a okazanue Yciryru «Robouekn» B pamkax Pemienust «Po6ouekn» He B3UMaeTcst pu GOPMUPOBAHUH UTOTOBOTO KaCCOBOTO 4Yeka 1o OruiaTaM, COBEPIICHHBIM C MPU3HAKAMHU
croco0a pacdera «aBaHCy, «rpenorniatay, «100% mnpenoruaray.

Kommuccust 3a okazanne Ycimyru «Robouexkn» B pamkax Pemenns «KaccoBoe» u Permenns «O6magnoe» ymiaunBaercs [lomydaTenem B HOCIEHUH KaJeHAAPHBIA 1eHb Kax0ro OTYeTHOTro epro/ia B HOPsIKe,
yCTaHOBIEHHOM B paszene 6 Jlorosopa. Komuccus Bxiarouaer HIC 20%.

Ipumeuanue k pazgeny IV. Tapudos:

IMonkmouenue Yenyru «Robouekny k JInuHoMy kaOuHeTy ocyuiectisiercss Komnanuel Ha OCHOBaHHH COOTBETCTBYOIIEro 3anpoca [lomydaTens, cocTaBleHHOro U nepeaaHHoro B Komnanuio nocpencTsom
JImanoro xabuHeTa B opsiike, ycTaHoBIeHHOM B [Ipunoxxernu Ne4 k Jloroopy.

Komuccwust 3a okazanue Yceiayru «Robouekn» B pamkax Penienus «Pobouexkm» B otHotennu Omiat yepe3 Cepsuc «Iloaenn» no JoroBopy 06 ucnosszoanuu [Tnardopmsr «Ilogenn» mocpencrsom CuctemMbl
Robokassa Komnanueii He B3uMaeTcs

V. Komuccuu KoMmnanum 3a moak/iroueHne u ucnoJibzoBanne @ynkmuu «SMS-paceblLika»
HaumenoBanue onepaunuu (ycjiyru) Pa3mep komuccuu Komnanuu
IMoaxmrouenne ynkmu « SMS-paccbinka» k JInuHOMy KaOuHETY He B3umaercs
Hcnonp3oBanue @ynkunun «SMS-pacchblika 2,5 py0uist 32 Kax10€ HallpaBJIeHHOE SMS-COOOIECHNE

IHopsigok pacuyera u ymjiaTbl KOMHCCHM 32 MCNOJIb30BaHue PyHKINU «SMS-paccblika»

Komuccust 3a ucnonszoBanne @ynxuun «SMS-pacebuikay ymnadusaercs [lomydarenem B neHp ncnonb3oBanus Oynkimn « SMS-paccbuikay B MOpsAKE, yCTaHOBIEHHOM B paszene 6 Jlorosopa. Komuccus
BximouaeT HIC 20%.

IIpumeuanmue k pazgeay V. Tapudos:

Moaxnrouenne Oyukunu «SMS-paccbuikay kK JlndHoMy kabuHety ocymiecTBisercs Kommanuelh Ha OCHOBaHHMH COOTBeTCTBYyoliero 3ampoca [Tomyuaresns, coctaBieHHOro u nepegantHoro B Kommanuro
nocpencTsoM JIngnoro kabuHera.

Komuccust 3a noakmoueHne u ucnons3oBanne Oynkunn «SMS-paccsuika» B otHomenun Oriat yepe3 Cepsuc «Ilogenun» B pamkax JloroBopa o6 ucnons3zoBanuu [lnardopmsr «Ilogenn» nocpenctsom
Cucremsl Robokassa Komnanueit He B3umaeTcst

VI Komuccuu 3a nogk/royenne u ucnoib3opanne ®ynknuu «Mapker»

HaumeHoBanue onepauuu (ycayru) Pa3mep komuccun Komnanun
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Monxmouenne @ynkunu «Mapker» k JInunoMy kabuHeTy He B3umaercs

Pasmemenue I/IH(l)OpMaIII/II/I [} TOBaan C UCIIOJIb30BAHUEM (DyHKIIPII/I «MapKeT» He B3umaercs

Oxkazanne Yenyr Komnanuu o obecriedeHnio HHGOPMaHOHHOTO ¥ TEXHOJIOTHYECKOr0 B3auMOJCHCTBUS MEXKy YYaCTHUKaMH PacueTOB

He B3umaercs
npu ocyuectiaeHnn Omnatel 3a ToBap, uHpopManus 0 KOTOpoM ObLIa pa3MelieHa ¢ ucrosp3oBanneM OyHkimn «Mapker

IIpumeyanmue k paszgeay VI. Tapudos:

Honxmrouenne Oynkiun «Mapker» k JInaHOoMy KabuHETY ocymiecTBisieTcss KoMnanneit Ha OCHOBaHHH COOTBETCTBYIOIIETO 3anpoca [Tomydarens, cocTaBIeHHOTO U IepeianHoro B KommaHuio mocpeacTsom
JInyHoTO KabHHETA.

VII. Komuccuu KoMnanum 3a TexHn4YecKoe cOMpoBoskaeHue pynkunonana Jimunoro kadbunera

HaumeHoBanue onepauuu (ycayru) Pa3mep komuccuu Komnanun

TexHuueckoe conpoBoxxaeHue Gpynkunonana Jlnynoro kabuxera npu Hamnuuu OIUIaT B 1onbs3y MHTepHET-Mara3suHa B TeUCHHE
pacyeTHOro nepuoza

He B3umaercs

Texuuueckoe COIIPOBOKACHUC (byHKHI/IOHa.Ha JInunoro xabuHeTa Ipyu OTCYTCTBHUU Ormmat B NOJIB3Y HHTepHeT-MaFaBI/IHa B TCUCHUE CICAYIOMINX Pacuernbix TIEPpUOJ0B:

799 pyb6ueit, HO He Gostee cymmBbl OIDIaT, MOJUIEKAIIAX

IIpu orcyrcrBun Ormmiat ¢ 6 (11ecToro) KajaeHIapHoro Mecsua mo 12 (aBeHaaaTeiii) KajJeHIapHbINH Mecsll (BKIIOUNTEIBHO
P y ( ) Aap 1 (a A ) Aap u( ) BKIfOUeHMIO B [lepeuncnenne

Ipu orcyrerBun Omar ¢ 13 (TpHHAANATOr0) KaIeHAAPHOTO Mecsna 1o 24 (IBaanaTs 4eTBEPTHIH) KaJICHIAPHBIN MecsI] 2999 py6uei, Ho He Oonee cymmbl OTUIaT, O UIEKAIIIX
(BKJTIOUHMTEIIHHO) BKIIoueHHIo B [lepeuncnenue

5999 pyb6uneii, Ho He Oonee cymmbl OIuIaT, HOAIEKAIIUX

IIpm orcyrerBun Omiar ¢ 25 (ABaguaTh MATOT0) KAJICHIAPHOTO Mecsia Mo 35 (TpuauaTh MATHIN) KaJeHIapHbIH MecsI (BKIIOYUTEILHO
P y (nBazn ) ftap 1 (rpru ) f1ap u( ) BKJIIoueHHIo B Ilepeuncienue

Ilopsanok pacyera H yIJIaTbl KOMHCCHH 32 0Ka3aHHMe TeXHHYecKoe conpoBoxaeHue Komnanueii gpynknuonana Jiuunoro kabunera

Komuccnst Komnannu 3a TexHnueckoe conpoBokaeHue GpyHkiMoHana JinuHoro kabuHera nouiexkut yiiate [loiayuarenem exemecsuHo npu orcytctBun Omat B anpec MuTepHeT-marasuHa [Tomyuarens B
TeueHne YKa3aHHOTo BbllIe B HacTosAmeM paszaene VII coorercTByromero PacyeTHoro neprosa HaduHas ¢ MeCsa, CIEAYIONIETO 32 MECALIEM, B KOTOPOM ObLI OCYIIECTBIIEH Nocieauuii npuem Ilomyyarenem
OmutaTel B ero moJb3y (nanee — «PacyetHslil nepuoy»). PacueTHelil mepuon 3akaHYMBaeTCs B IOCJIEAHUN JeHb YKA3aHHOTO BBILIE B HACTOSILIEM pasnene PacueTHoro nepuona.

HpI/I 9TOM B TCHCHUEC MIEPBBIX 6 (HICCTI/I) MECHIICB, CIICAYIOMHNX 3a MECALIEM, B KOTOPOM HOIIyTIaTCHCM ObLTa HpUHATA MTOCIEAHIA Ol'UIaTa, komuccun Kommnanuu 3a TEXHHYECKOe COIIPOBOKACHUC
(I)yHKI_[I/IOHaJ'Ia JInuHoro KaOMHETa HE B3UMAECTCSI.

Komuccust ynnaunsaercs I[lomydarenem B mopsiike, yCTaHOBIEHHOM B paszieine 6 JloroBopa, B IOCIEIHUI KaJleHAapHBIH AeHb coOoTBeTCTBYIoIero Pacyernoro nepuona Komuccenst Bkmogaer HIAC 20%.

Ipumeyanue k pazgeny VII. Tapudos:

1. OGs3arenscTBa MO YIUIATE KOMUCCHHM 33 TEXHHUYECKOE cONpoBoXkaeHue Kommanmeit JIuuHoro xaGuHeTa He pacmpocTpassiorcs Ha [lodydaTeneif, KOTOpbIM yCTaHOBIEH TapuHbIM mian
«JloGpoxaccay.

2. [Ilpu orcyrcreuu B Teyenre 3 (Tpex) ser ¢ natsl mocieaueit Onepannn, Omnat B anpec MHrepHer-Marasuna [loy9aTelnst H/WiN ONepalyii 10 BHIBOAY ICHEXHBIX CPEICTB HA PACYCTHBIA CUeT
Ionyuarens, Komnanus BrnpaBe B OJHOCTOPOHHEM MOPSAKE 10 UCTCUCHHUU BBIIICYKA3aHHOIO TPEXJIETHEIO CPOKA, CIIUCATh €AUHOBPEMEHHO BO3HAIPaXKICHUE 3a TEXHUYECKOE CONPOBOKICHUE
¢ynknnonana Jlmanoro kabunera [lomydarens, B pa3mepe ocTaTKa JICHSKHBIX CPEACTB Ha Oanance VIHTepHeT-Mara3uHa, Kak He BOCTPEOOBaHHbIH.
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Ipunoocenue Ned
x [oeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

IMopsinok okazanus Yciayru «Robouexkn»
(nanee no Texkery Hacrosimero Ilpuiaoxenns Ned4 k Jlorosopy — «Ilopsaaok»)

3. JlonoJaHnTelbHbIC TEPMHUHBI, HCIIOJb3yeMble 0 TekcTy Ilopsaaka

IMapTHep — OpuAMYECKOE UL, 3aKnounBiIee ¢ KoMmanuei cOOTBETCTBYIONIEE COTJIAIICHUE O COTPYAHUYECTBE, B paMKax
KOTOPOro mpenocraBiseT [lonydareinto BO3MOXKHOCTh MPHUOOpPECTH (apEeHIO0BATh) KOHTPOJIBHO-KACCOBYIO TEXHHKY, a TAKXKE
(ucKanpHBIC HAKOTIMTENH B TIOPSIKE W HA YCIOBHAX, YCTAHOBICHHBIX COOTBETCTBYIOUIMMH IIOTOBOPAaMH, 3aKITI0YaeMBIMHU
Mexay Humu. [lepedens [lapTHepoB pazMenieH B JIMIHOM KaOWHETE.

O(DI[ — Ooneparop q)HCKaHI)HLIX JaHHBIX, C KOTOPbIM Komnanus u/vau Honyanem, 3aKJIIOYHJIN COOTBCTCTBy}OIIII/Iﬁ AO0TOBOD.

4. OOmme MOJ0KEeHUS

2.1.  Hacrosimii ITopsnok ycraHaBiIMBaeT MOPSAAOK M ycnoBus okasanusi Komnanwmei [lomywaremo Yemyrn «Robouekm»
(manee mo texcty Ilopsiaka — «Ycimyray), a Takke peryJmpyer npasa 1 o0s3aHHocTH CTOPOH, BOSHUKAIOLIHUE B CBSI3U C
OKa3aHHEM Y CIyTH.

2.2.  Kommnanus okasblBaeT YcCIyry OT UMEHH, 3a CUET U N0 nopydeHuto [lomyuarens B COOTBETCTBUM C MyHKTOM | cTaTbu
1005 TI'paxnpanckoro kogekca Poccuiickoit ®depepauuu u @DenepansHoro 3akoHa u PenepanbHbIM 3akoHOM «O
NPUMEHEHNH KOHTPOJIbHO-KaCCOBOI TEXHUKH MPU OCYLIECTBICHNUH HAIMYHBIX JCHE)KHBIX PACYeTOB U (MIJIH) PACUETOB C
MCIIOJIb30BaHUEM DJIEKTPOHHBIX cpeacTB uiarexa» oT 22.05.2003 Ne54-D3 (nanee — «Denepanbubii 3akoH Ne54-D3y).

2.3. 3a oxasanue Yciuyru [lomydarens yminaunBaer KoMIaHWHW KOMHUCCHIO (areHTCKOE BO3HArpakJIeHHE) B pa3Mepe U B
nopsijKe, yctanoBieHHoM B Tapudax.

2.4. B pamkax okazanus Ycmayru, Kommanus npenocrasisieT [ToxydaTento BO3MOKHOCTh MTOAKITIOUYHATS K JIMdHOMY KaOUHETY
OJTHO W3 CIIEAYIOINX peneHni (nanee — «Pemrenuey):

2.4.1. Pemrenue «Pobouekuy», B pamkax kotoporo Kommanus o6ecrieunBacT HampaBieHUEe KaCCOBOTO ueka [lmaTenpbiuKy B
ANEKTPOHHOU (hopMe, a Tarke nepeaavy (pUCKanbHBIX JaHHBIX B DenepanbHy 0 HAIOroBy0 ciyx0y (depe3 OD/], ¢
KOTOpbIM KoMITaHus 3aKITI0YMIIa JIOTOBOP) MO OCYIIECTBICHHBIM B 10Jb3y [lomydarens Ormnatam, ¢ mpuMeHEHHEM
KOHTPOJIbHO-KaCCOBOM TEXHHUKH M (PHCKAILHBIX HAKOTUTENEH, 3apeTUCTPUPOBAHHBIX Ha Kommanwuro.

2.42. Pemenne «KaccoBoey, B pamkax koroporo Kommnanus npenocrasisier Ilomyuarenio BO3MOXHOCTb IPHOOPECTH y
[TapTHEpa KOHTPOJIILHO-KACCOBYIO TEXHUKY, ITO3BOJISIOIIYIO OCYLIECTBISATD BbIIa4y KAaCCOBBIM YEKOB Ha OYMa)kKHOM
HOCHTENE U B DJIEKTPOHHOH (opme, a Taxke obecrieunBaer (¢ npusieyeHneM [lapTHepa) TeXHHYECKYIO nepenady
(UCKaNbHBIX JAaHHBIX, COPMHUPOBAHHBIX IO OCYIIECTBICHHBIM B moib3y I[lomywarens OmataM KOHTPOJIBHO-
KacCOBOM TEXHMKOW W (DUCKANBbHBIM HaKomuTeneM, npuoOpeTreHHbIMU [lomydatenem y IlaptHepa wu
3aperucTpupoBanHbiME Ha [Tomydarerns, B @enepalibHyI0 HAIOTOBYIO Ciryx0y (uepe3 OD/I, ¢ kotopsim [Tomyuarens
3aKJTFOYHII JIOTOBOD).

2.43. Pemenne «Obnaunoe», B pamkax kotoporo Kommanus npenocrasisier Iloyyarento BO3MOXXHOCT IPHOOPECTH y
IMapTHEepa KOHTpPOJIBHO-KACCOBYIO TEXHMKY, IO3BOJIIIOLIYI0 OCYILECTBISTh HANpPaBICHUE KAacCOBOTO dYeKa
UCKJIIOYNTEIIbHO B JJICKTPOHHOH Qopme, a Takxke obOecrieunBaer (C mnpuBiieueHHeM IlapTHepa) TEXHHYECKYIO
nepenady (UCKaNbHBIX MOaHHBIX, C(POPMHUPOBAHHBIX IO OCYIIECTBICHHHIM B T0ib3y Ilomywarens Omumatam
KOHTPOJIBHO-KACCOBOM TEXHUKOW M (PUCKAIBHBIM HakomureleM, npuodbpereHHbiMU [lomydarenem y I[laptHepa u
3aperucTpupoBanHbiME Ha [Tomydaterns, B @enepalibHyI0 HAIOTOBYIO Ciryx0y (uepe3 OD/I, ¢ kotopsim [Tomyuarens
3aKJTFOYHII JIOTOBOD).

3. Topsiaok MoaAKIIYEHUsST Y CIYTH

3.1. B TCJIAX MMOAKIFOYCHU A Vcnyrn Honyanemo H€06XOL[I/IMO PYKOBOACTBYACH UHCTPYKIUAMU, PASMCUICHHBIMHA B JIna"om

KaOuHeTE:
3.1.1. BBIOpaTh B JIMYHOM KaOWHETE OJTHO U3 MpenaraeMbix Pernenwii;
3.1.2. 3aKIIIOYHUTh COOTBETCTBYIOIIME JOTOBOpHl ¢ [lapTHepoMm Ha mnpuoOpeTeHHE KOHTPOIBHO-KACCOBOM TEXHUKH H

¢uckanpubix Hakonurenei, 1 ODJ (Tonsko st Pemenns «KaccoBoe» u «ObnauHoe);

3.1.3. OCYIIECTBUTh HacTpoWku VIHTepHeT-MarasnHa, B COOTBETCTBUH IapaMeTPaMH M JaHHBIMH, NPEITyCMOTPEHHBIMH B
TEXHAYECKOHN TOKYMEHTAIUH, pa3MeIIcHHOW B JINUHOM KaOMHETe (Jaliee — «TeXHUYECKas JOKYMCHTAIHU ), 4 TAKIKE
C UCTIONIb30BaHUEM (PYHKIIMOHANA, IpegocTaBiasieMmoro Komnanwueii B JIluanom kabunere;

3.1.4. yKa3aTh B COOTBETCTBYIOIIEM pasnene JIMaHoro kabuHera:

e i Pemenus «Pobouekm» — mpumensemyro Ilomywarenem cucrteMy HajlorooONOKEHHS, CTaBKy Hajora Ha
00aBIICHHYI0 CTOMMOCTh, NpPHMEHSIEMYyI0 B OTHOIIEHHH peannzyemoro Ilomydarenem Tosapa, 3HaueHHe
PEKBU3UTOB «IIPU3HAK MPEIMETA pacueTa ! «IIpHU3HaK crocobda pacderay;

e s Pemenns «KaccoBoe» n «O6nadHoe» — 3HAYCHHE PEKBH3UTOB IIPU3HAK MPEIMETa PACcyeTay M «IPH3HAK
crioco0a pacueray;
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3.1.5.
3.2

4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

NOATBEPAUTL B JInunom kabuHETE CBOIO TOTOBHOCTH K Ha4dajly OKa3aHusd Kommnanueit Vcnyrn.

Kommnanwust, no ¢akry cosepumenust [loxyuatenem nedcTBuii, ykazaHueix B 1.2.1 Ilopsiika, HOBOAMT 10 CBeIEHHUS
[MomyuaTenst o naTe Havyajda OKazaHWs Y CIIyrH IyTeM HanpasieHus MHpopmanmonHoro coobmenust B JIMuHbIil kaOnuHeT.

4. Tlopsagok oxa3aHus Y CJIyru

Komnanus obecrneunBaet HalpaBJICHUE KaCCOBOI'O UCKa HHaTCJ’ILHII/IKy, a TaKiKe rnepegavy (l)I/ICKaJ'II)HLIX JaHHBIX B O(DI[
no (baKTy HaIpaBJICHUA Honyanemo HOL[TBep)K,HeHI/ISI 0 COBCpIICHUUN Omiatsl.

B cinydae cosepmenust Onepanun Bo3Bpara, Kommanust obecrieunBaeT HampasieHHe [ImaTenpuKy KaccoBOTO Yeka
BO3BpaTa, a Takke nepenady ¢uckanbHbX JaHHbIX B ODJ] no dakry Hampasienuro [lomydaTtenro moaTBep KACHUS O
cosepiieHny Onepaiyu Bo3Bpara.

Wudopmaiys 0 BbIJAHHBIX KACCOBBIX YeKax M KaCCOBBIX YEKOB BO3BpaTa, a TAKKE MEPEIaHHBIX (HCKAIbHBIX JAaHHBIX
OD/1, pazmeniaercs Kommnanuei B JInanom kabuHeTe.

ITo oxonuanuu kaxgoro OtuetHoro nepuoaa, Kommanus B mopsiike U B CPOKH, yKazaHHbIe B paszzene 7 JloroBopa,
npegoctapisieT [lomyuatento Otuer arenta. [Ipenocrasinenue OTdera areHra, a TAaKXKe COTNIACOBaHUE MH(MOPMAIMU U
TAHHBIX, cofepykammxcs B OTdeTe areHra, OCyIeCTBISETCS aHAIOTHIHO IMTOPSIKY COTTIAaCOBAHUS AKTa, yCTAHOBICHHOMY
B paszene 7 Jorosopa.

5. TlpaBa, 00513aHHOCTH M OTBETCTBeHHOCTH CTOPOH NPH 0Ka3aHUHU Y CIIyTH

Kommanus o6s3aHa ipy oKa3aHuu Y CIyTH coOronaTh TpeboBaHus, ycraHoBIeHHbIe DenepanbHbiM 3aKk0HOM NeS4-D3,
B TOM 4YHCJIE IPEIOCTABUTH [10ydaTesnio TEeXHHIECKY0 BO3MOKHOCTD Mepeadn BeeX (DUCKaIbHBIX JaHHBIX B KoMmaHuio
JUISL HA/IJISXKAIIeT0 OKa3aHus Y CIIyTH.

[omyyaTens 06s3aH mpenocTaBIATE KOMIIaHNHM HOCTOBEPHYIO M MOJHYI0 MH(DOPMAINIO O (UCKAIBHBIX JaHHBIX IO
ocymiecTBIIeHHOU B 1ouib3y [Tomydarens Omuiate, Ui Hauiexkaniero okasanus Kommannen Y ciryra.

Komnanus o6s13ana, npu BHeceHnH m3MeHeHunit B denepanbublii 3akoH Ne54-D3 n/uimy B MHbIE HOPMaTHBHO-IIPAaBOBBIE
aKThl, U3aHHbIe B pamkax PenepanbHoro 3akona Ne54-@3, tpedyronme ot [lomyuaTtens neperadn IONOIHUTEIBHBIX
napaMeTpoB Uit (POPMUPOBAHUS (UCKAIBHBIX TaHHBIX, H0PA0ATHIBAT TEXHUYECKYIO JOKYMEHTAIMIO U (YHKIHOHAI
JImaHoTO KaOMHETa, a TAaKXKE B CPOK HE Mo3aHee 14 (YeThIpHAALATH) KaJCHIAPHBIX THEH 10 JaThl BBEICHUS B JCHCTBHEC
TaKMX W3MCHCHMH, HampaBuTh Ilomyuaremo WHopManmoHHOE COOOIICHHE, COJEpXKAIIEe YBEAOMIICHHE O
HeoOxoanmocTn IlomyuaTenro OCyIIECTBUTH JOIMOJHUTEIbHBIE HACTpOWKM IHTEpHEeT-mMarasuHa, B TOM YHCIE C
ucronb3oBaHueM JInqHoro kabuHeTa.

[Monyuatens 06s13aH npu nonydenun ot Komnannn MadopmanmonHoro cooduenus B coorsercTBuu ¢ 1.5.3. Iopsnka,
OCYIIECTBIISITh JIONOJHUTEIbHbIE HAacTpolkn MHTepHer-marasuHa w/wim JInuHOro kaOuHETa B CPOKH, yKa3aHHBIC
Kommnanwueii B Takom VHpOpManmoHHOM cOOOLIEHHH.

HaCTOﬂIHI/IM, HonyanenL MMpeaoCTaBJIsACT Kommanuu paBo IMpHU HCUCIIOJTHCHUUN /U HCHaajICKalmeM HCIIOJIHCHUUN
HonyaneneM CBOHX O6ﬂ3aTeJ’ILCTB, npeayCMOTPCHHBIX HACTOALIUM ITYHKTOM Hopﬂzu(a, HCIIOJIB30BAaTh  AJIA
q)OpMPIpOBaHI/IH IIOJIHBIX q)HCKaJ'ILHLIX JaHHBIX MHNapaMEeTpbl «IO0 YMOJYaHUIO», BKJIIIOYad, HO HE OrpaHNYMUBAACH
CJICAYIOUIMMHU NapaMEeTpaMu: Ul MapaMeTpa «IIprU3HaK crocoba pacydeTa» UCNO0JIb30BaTh 3HAYCHUC «ITOJIHBIN pacyera»,
JUTA TIapaMeTpa «IpU3HAK NpeaAMETa pacucTa» MCIO0JIb30BaTh 3HAUCHUC ILIATCIK.

Kommnanus He HeceT OTBETCTBEHHOCTh B Cilyyae rpejocrasieHus [lonydareneM HerocToBepHOW HH(pOpMaLy 1/ WK IpU
HencnosHeHnH [loyyarenem cBoux 00s3aTeNbCTB, IPeLyCMOTPEHHBIX B 11.5.4 [Topsinka, moBieKImmx 3a co0oi yka3aHue
B KaccoBoM 4eke u nepenaue OD/] HeKOPPEKTHBIX (PUCKAIBHBIX JaHHBIX.

Komnanusi BmpaBe NpHOCTAaHOBUTH OKazaHWe YCIyru B ciydae HapymeHus [lomywartenem ycnoBuit JloroBopa u
[opsiaka, B TOM 4HcIIe IPH BBISIBICHUH (akTa IpepocTaBieHus [lomydaTenemM HeToCcTOBEpHONW HH(OPMAIIHH, YKa3aHHON
B 11.3.1.4 TTopsanka.
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IMopsanok B3anmopaelicTeus CTOpPOH NpH ocylecTBJIeHun Onepanuy Bo3BpaTa
(nanee no Texkery Hacrosimero Ipuiaoxenns NeS k Jlorosopy — «Ilopsaaok»)

1. OO0mme MoJI0:KEHNS

Hacrosmuii Tlopsgok ycTaHaBIUBaeT MOPSIIOK M yCIOBUS ocymecTBieHus Onepanuii Bo3Bpara Ilmarenpinmuky Ha
[TmatesxHOE CPENCTBO, a TAK)KE PETYIUPYET Npasa u oos3aHHOCTH CTOPOH IpH coBepieHny Onepanunii BO3Bpara.

Honyanem, BIIpaBC OCYLICCTBUTDH Onepaumo BO3BpaTa HHaTCHLHII/IKy CJICAYHOMUMU crocobamu:

¢ ucnonb3oBanueM Dyukuun «REFUND». B nannom ciyuae Onepanusi Bo3BpaTa OCYLIECTBIISIETCS Ha OCHOBaHUH
3anpoca Ha ocymectiacHnu Ornepaiuy Bo3Bpara (fnanee mo TekeTy [lopsiaka — «3ampocy) 3a c4eT NCHEKHBIX CPEICTB,
noanexamux BriIroueHuto B Ilepeuucnenusi. IMopsgok ocymectsiaenuss Omnepaluu BoO3BpaTa C HCIOJIb30BAaHHEM
Oyukiun «REFUND»y, a takke nopsiaok cocrapieHus u nepenauu [lonyyatenem B Komnanuto 3amnpoca ycTaHOBICH
B pazzene 2 [opsaka.

HernocpencTBeHHO [lnmarenpimuky ©Oe3 ywactuss Kommanmuu. B maHHOM ciydae BO3BparT JICHEKHBIX CpEICTB
[Tnarenpiyky mo Omnepanuu Bo3BpaTta ocymiectsisiercs [lomyyarenem camocrosrenbHo (0e3 yyactus Kommanuu u
PacuerHoro 6anka) crocoOoM, ONpeAeICHHBIM IOTOBOPOM, 3aKIFOYCHHBIM Mexkay [lonydarenem u [Inarenbuimkom ¢
y4eToM TpeOOBaHUH, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii @enepanun. [Topsimok Bo3spara [Tomyyarenem
JIEHEe)KHBIX cpeacTB [lnaTenpiiuky mo Oneparyu Bo3Bpata 6e3 yuactus Kommanuu He sBisieTcs npeamerom Jlorosopa
u [opsigkom He yCTaHABIIMBAETCS.

3a obecrieueHre HMHYOPMAIMOHHOTO M TEXHOJIOIMYECKOTO B3aMMOJCHUCTBHS MEXAY YUYacTHHKaMH pPacueToB IpHU
ocymectBiieHnn Onepauny Bo3Bpata [losyuarens yninaunBaeT KoMIaHnum KOMHCCHIO B COOTBETCTBUM ¢ Tapudamu
(manee no texcty [lopsaka — «kkoMHCCUS).

Omnepanus Bo3BpaTa He BiiedeT 1t Komnannn 06s3aTenbeTB Mo Bo3BpaTy [lorydaTenro KOMUCCHH 3a OKazaHue Y CIyT
Kommanuu, ynmagennoi [ToydarenemM B COOTBETCTBHH € yCTaHOBJICHHBIM [lomyuaTemto TapudHBIM TUIaHOM.

Pacuetsl ¢ OmurenToM o Omnepanyy Bo3BpaTa OCYIIECTBISIIOTCS PacdeTHBIM OaHKOM Ha OCHOBaHWUHW MH(pOpPMAIUU U
JaHHBIX, npepocTaBisieMbix Kommnanueit. [Topsiiok u cpoku ocyiecTsieHus PacuernbimM 6ankom pacuetos o Oneparun
Bo3Bpara (MEpeYUCICHUsI JICHEXKHBIX CPEACTB OMHUTEHTY) He sBisitorcsi mpeamerom JloroBopa u Ilopsiakom He
periiaMeHTHPYIOTCS.

B ciyuae ocymiectsienus [lomyuatenem Onepanuy Bo3BpaTa, HAIIPABICHHOM Ha BO3BpaT CyMMbI OIIaThl/YaCTh CyMMBI
Omnatsl Ha [Tnatesxxnoe cpenctBo [lnarenpiuka, SMUTUPOBAHHOE B OTIHUAromieicss or OIUIaThl BAIIOTE, KOHBEPTAIUS
cymmbl [lepeuncieHns OCyIEeCTBISETCs 0 Kypey MpuBieKaeMoro PacueTHpIM OaHKOM HHOTO OTIEpPaTopa I0 MepeBOIy
JIEHS)KHBIX CpeAcTB (MMOCPEIHUK B TIEPEBOJIE) Ha MOMEHT coBepimeHus Omnepamuu Bo3Bpara. Omepaliuss Bo3BpaTa
OCYIIECTBIISICTCS B MOJYy4HUBILEiiCS B pe3ysibTaTe KOHBepTaluu cymme IlepeuncieHus.

Onepaiyst BO3BpaTa MPH MCIIOJIE30BAHUK PACCPOUYKU B KadecTBe [11aTeHOTrO CpelicTBa MOXKET OBITh OCYIICCTBICHA B
teyenue 30 (Tpunuatu) KaneHAapHBIX AHENH ¢ MOMeHTa OTUIaThl.

2. Tlopsgok ocymecTBiaeHus Onepanuu Bo3BpaTa ¢ ucnojb3oBanneM Oynkuuu «KREFUND»

ITonygarens BripaBe ocymiecTBuTh Oniepaliuio Bo3Bpara ¢ ucnosibzoBanneM Oynknun « REFUND»y nipu ycrosuu [TomHoi#
aktuBanuy B CUCTeMe M HOCTaTOYHOCTH CyMMBI [lepeuncnenns st ocymectBieHns Onepamui Bo3BpaTa C y4eTOM
KOMHCCHH, B ITOJTHOM OOBEME.

B nensix ocymectsienust Onepanuu Bo3spara ¢ ucroib3oBanneM Oynkuun « REFUNDy IMonyuatens 00s3aH HanpaBUTh
3anpoc B Komnanuto nocpeacteom Jinynoro kadbuHera.

B 3anpoce 10KHO OBITH yKa3aHO:

e [lnarexHOe CPEACTBO, HA KOTOPOE HEOOXOANMO OCYLIECTBUTH BO3BpAT ACHEKHBIX CpeAcTB 1o Omneparyn Bo3Bpara.
Ilepeuens IlnaTesxHBIX CPENCTB, MO3BOSIOMUX OCYILECTBIAT, Onepanuio Bo3BpaTa ¢ UCMOIb30BaHUEeM DyHKIMU
«REFUNDp, pa3zmenieH B JInuHoM KabuHeTe;

® WICHTU(UKALMOHHEIH HOMeED (apec AIEeKTPOHHOI nouTs! [InaTenpyka), cymMmma u aarta ocymiectsienust Omiatsl o
KOTOpo# ocymecTsisiercst Onepanust BO3BpaTa;

e OCHOBaHME, 10 KOTOPOMY ocymiecTBisieTcst Omeparyst Bo3BpaTa.

Kommnanus no (baKTy NOCTYIUICHUA OT HonyaneJm 3ar[p0ca OPOBEPACT AJOCTATOYHOCTL CYMMBI HepeqncneHI/m JJIsA
OCYIICCTBJICHUSA Onepauml BO3BpaTa B pa3Mepe, YKa3aHHOM B 3anpoce, C Y4€TOM KOMHUCCHHU.

Ipu nocrartounoctu cymmbl [lepedncnenus s ocyuiectsieHus Onepaiiuy Bo3BpaTa B pa3Mepe, yKa3aHHOM B 3arpoce,
C y4eToM Komwuccuu, KoMmmaHus, Mpu HaJMYMKM TEXHUYECKOW BO3MOXHOCTH, obecrieunBaer mocpenctBoM CHCTEMbI
nepenaqy OMHUTEHTY nHpopMarmmu 06 ocymiectBieHnu Onepanuu Bo3Bparta. [Ipu sTom:

ecan Kommnanueit Obliia mofydeHa oT DOMHUTEeHTa HHpOopMaIysi 0 HEBO3MOXKHOCTH OocyIiecTBUTh OTiepaliiio Bo3BpaTa Ha
[TnaTexxHOE CPEACTBO COMNIACHO 3ampocy, a Takke NpU OTCYTCTBUM y KOMIAHMH TEXHUYECKOW BO3MOKHOCTH
obecrieunTh mocpeacTsoM CUCTeMBI Tiepeady OMUTEHTY HHGopMaIuu 00 ocymecTBiaeH: Ornepariy Bo3Bpara:

° 3anpoc K ucroaHennio Kommanuei He MMPUHUMACTCA, Onepaunﬂ BO3BpaTa HE OCYHICCTBIISICTCA;
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25.2.

2.6.

2.7.

2.8.

e wuHpoOpMAIMI O HEBO3MOXXHOCTH OcymiecTBUTh Ormepanuio Bo3Bpara pasmemaercs Komnanueidl B JImuHOM
KaOMHETE;

° Honyanem, JOJIKCH CaMOCTOSATCIIbHO YPETYJIMPOBATH BOIIPOC C HHaTeJ’ILHII/IKOM 0 BO3BPATE ACHCIKHBIX CPEACTB I10
OHepaHI/II/I BO3Bpara.

ecn Kommnanwuei Obuta moaydeHa oT OMUTEHTa HHPOPMAITUS 0 BOZMOKHOCTH OCcylecTBUTh OTiepalinio Bo3Bpara Ha
[TnaTexHOe CPeICTBO COTNIACHO 3arpocy:

e 3anpoc cuntaercs npuHATHIM KoMmaHue B mepBbIil paboumii IeHb, CICIYIOUIHI 32 THEM MOTYYCHUS OT DMHUTCHTA
UH(POPMALIUHU 0 BO3MOXKHOCTH OCYyIIecTBUTh Omepaluio Bo3BpaTa Ha [lnaTexHoe cpeicTBo;

e Kommanus B cpok He mosgHee 3 (Tpex) paboumx aHeW c paTel mocrtymuienus B Kommanuio 3ampoca Bo3Bpara
npoBoaUT 3aueT cyMMmbl Ilepeuncnenus Ha cymmy Ormepanuu BO3BpaTa C Y4Y€TOM KOMHCCHHM B TIOPSJKE,
YCTaHOBJICHHOM B paszene 6 [lorosopa;

e uyHpopMaIus 00 ucrosHeHUH 3anpoca noBoautcs Kommanueit no ceenenus [lomydarens mocpenctsom JImaHoro
KaOuHeTa myTeM HanpasieHus MHPOpMaAIMOHHOTO COOOIEHMS.

B cnyuae ecniu Ha naTy noctyruienus B Kommanuro 3anpoca B coorBeTcTBuH ¢ 11.2.4 [Topsiaka, 0o Ha ATy MOJTYICHUS
OoT OMuTeHTa HHPOPMaIH, yKa3aHHOH B 1.2.5.2 TTopsiaka, cymmel [lepedrcieHuss HEAOCTATOYHO IS OCYIIESCTBICHHS
Ornepanuu Bo3Bpara ¢ yueToM KOMHUCCHH B ITOJTHOM o0beMe, Oreparusi Bo3BpaTa He ocymiecTisercs. Madopmarms o
HEBO3MOXHOCTH OcyuiecTBuTh Omeparuio Bo3Bpata noBoautcss Kommanwueit 1o cBeaenus Ilomyyarens mocpeacTBoM
Jlnmanoro xabuHeTa myTeM HarnpasieHuss MHGHOpMAaIMOHHOTO COOOIICHNSI.

B cimygae ecnmm DOMuTeHTOM He OBUIM NPHHATHL JCHEXHBIE cpeacTBa mo Omepamuy BoO3BpaTa ULl 3a4KCICHHS Ha
ITnatexxHoe cpenctBo, ykazanHoe [Tomydarenem B 3ampoce, PacueTHblii 6aHK Ha OCHOBaHWW WH(POPMAIUN W JAHHBIX,
npenocTaBieHHBIX KoMmannei, ocymecTBsIeT BO3BpaT JeHEeKHBIX cpencTs [lomydaremo mo peksmsutam llomywaresns,
ykazaHHbIM B JlmgHom kabmuerte. Ilpm »ToM Komumccms Kommanum 3a obecnedeHme WH(OOPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aMMOACUCTBUS MEXAYy YUYaCTHHKaMH pPAacdeToB NpH ocymecTBieHHH Omepariyu BO3BpaTa,
yiauerHas [lomyuarenem Komnanuu B nopsiake, npeaycmorpennom Jlorosopowm, [lomyuaresnto He Bo3Bpalaercs.

B nemsix ocymectsienns Onepanuii Bo3Bpara [Inatensuiuky Ha [Inmatesxxnoe cpemctBo KommnaHus BrpaBe yaepKatb
JICHE)KHBIE CPE/ICTBA M3 CPEACTB, Nomiexkamux K [lepeuncienuro B monp3y [lomydaresns u oCyIIecTBUTh UX MEPEBO Ha
cuet PacueTHOro 6anka, B KOTOpOM paHee obOciyxuBaics [lomydarens, HCIIONB3Ys pacueTHbIN cueT Kommanuwy,
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x [loeosopy 06 oxazanuu ycuye nocpeocmseom Cucmemwt Robokassa

Mopsinox B3anmoaeiicrBust Ctopon npu nocrymiennn B Komnanuio nudopmanuu o peanuszauuu Iosyuyarenem

3anpenieHHbIX TOBAPOB
(nanee no Texkery Hacrosimero Ipuaoxenns Ne6 k lorosopy — «Ilopsaaok»)

Hacrostmutii [Topsimok ycTaHaBIMBaeT MpoIiexyphl B3aumoaeicTBust CTOpoH Ipu ocTyIuieHny B Komnanuio nHbopmammu
o peamu3armu [loxywareneM 3anpenieHHBIX TOBapOB.

OcHoBanueM Juis npu3Hanus ToBapa, 3anpenieHHpIM TOBapoM siBisieTcst noctrymenue B Komnanuro nagopmanun (CMU,
cerb VHTepHeT, NMUCbMEHHBIE WIM yCTHble oOpamieHus IlnarenblivkoB (TPEThUX JIMI, JACHCTBYIOIIMX B HHTEpecax
[TnaTenpmuKoB), a Takke WHbIE KaHanel mosydeHuss Kommnanued wundopmammu) o peanuzanuu [lomydarenem
3amnperieHHbIX TOBapoB (Hanee — «MH(GOPMALS O pean3alyy 3arpelieHHbIX TOBAPOBY).

Kommanus He no3znHee 3 (Tpex) paboumx IHEH ¢ AaThl NOMyYeHHs] MH(GOpMaUK O peann3aluy 3anpeiieHHbIX TOBapoB),
nanpasisier [lonyyaremo MudopmannonHoe coolliieHre o MpeaocTaBieH HHOPMALUK O peann3yeMblx ToBapax, a
TaKKe TOKYMEHTOB, TOTBEpKAAIOINX (akT npenocrasienus Tosapa [Inarensimuky no coBepiiennoi Omare.

ITonygarens 00s3aH B Cpok He mo3nHee 2 (AByx) pabouux mHEH ¢ matel noxydeHus oT Kommannmu MHDOpManmoHHOTO
COOOIICHHS HATIPAaBHUTh Ha aJipec AMeKTpoHHOH mouThl Kommanun robokassa@robokassa.ru, w/wim mocpencTBom JInaaoro
KaOMHeTa, COOOILICHKE, colepiKallee 3anpamuBacMble KoMnanueil JOKyMEHTBI U MH()OPMAIUIO, & TAKKE IO 3ampocy
KoMmnanuu npenocTaBuTh yKa3aHHbIC TOKYMEHTHI u MHpopMaiuio B Komnanuio Ha OyMa)XHOM HOCHTEIIE 32 MOJIMTUCHIO
YHOJHOMOYEHHOI'0 npeacTaBuTens [lomydarens.

Jlo MmomeHTa nipenocTaBienus [lomyyatenreM nHGOpMaMKM U JOKYMEHTOB, YKa3aHHBIX B 1.4 [Topsaka, a Takke B cirydae
HENPEIOCTABIICHUST WM HETOJHOM TPEeI0CTaBIEHHH WH(POPMAIMK U JOKYMEHTOB B CPOKH, yKazaHHble B 1.4 Ilopsiaka,
W/WIIK TIPU TPEIOCTABICHUN HHPOPMALUU U JOKYMEHTOB, IMOATBEPKAAIONINX (DaKT peanu3aluy 3anpeiieHHbIX TOBapOB,
ToBapbl, peanuzyembie [lomyuarenem, mpusHatorcsi Kommnanueit 3anpenieHHbiMu — ToBapamu. B ciyuasx,
npegycmorperHsix B 1.3 Topsinka, Komnanus Brnpase:

npr3HaTh OIDIaTHL, COBEpIIacMbIe (COBEpIIECHHbIC) B Tonb3y llomydarens, HeneicTBUTETEHBIME OTUIATAMU;

OTKJIIFOUHUTH HHTCpHeT-MaFa?,HH oT CI/ICTCMLI, B TOM YHUCJIC MTPUOCTAHOBUTL COBCPIICHUC Omnat B MOJIb3y HonyaneJm, a
TaKKC HAllpaBUThH B PacuerHblii 6aHK 3arpoc 0 NPpUOCTaHOBJICHUU HCPGLII/ICHCHI/IH B IIOJIB3Y HonyanensI.

ITpu atom Komnanus nanpasmnster [Tonywarento MupopmanronHoe cooduienue B TedeHue 2 (AByxX) padounx AHEH ¢ JaThl
HNPUHATHS TAKOTO PELLICHUS.

ITpu npenocrasienun [lonyuarenem uHbOpMALMU U JOKYMEHTOB, yKka3aHHbIX B 1.4 [lopsiaka u ompoBepraroimunx (hakt
peaymzanuu [lonydaTtenem 3anpenieHHBIX ToBapoB, Kommnanus He mo3anee 3 (Tpex) paboumx JHEH ¢ JaThl MOCTYIUICHUS
Takod HWHGOpPMAIMM W JTOKYMEHTOB TIOBTOPHO TMojkimtodaeT WHTepHeT-marasuH Kk CucteMe W/HIU BO300OHOBISET
npoBeneHue pacdetoB ¢ [lomydatenem mo JloroBopy, u B Teduenune 2 (AByX) pabodyux JHEW yBeAOMISIEM 00 STOM
[Mosny4atens nytem HampasieHus MHOOPMALMOHHOTO COOOILEHNSI.

IIpu monreBepxaennn daxrta peamm3anuu [lomydarenem 3anpemeHHBIX TOBapoB, [lomydaTens 00s3aH BO3MECTHUTH
Kommannm pacxonmpl, TMOHECEHHBIC BCIIEACTBHE NpU3HAHUS ToOBapoB, 3alpemleHHBIMH TOBapaMH, Ha OCHOBAHUHU
IpenocTaBiIeHHBIX Kommanued JOKyMEHTOB, TOATBEP)KIAIONINX pEANH3alUi0 3alpelieHHBIX TOBapoB/ (aKTHIECKH
ITOHECCHHBIEC PACXOIBI.

Bosmemenue Ilomydarenem Kommanuy MOHECEHHBIX PacXOJOB OCYIIECTBISETCS B CPOK He To3aHee 3 (Tpex) pabouux
nHed ¢ maTel HampaBieHus Kommanue#d cooTBeTcTByromiero TpeboBanus Ilomyuatemo. TpeboBanume HampaBisieTCs
Kommanueit Ilomydatemo WMHPOPMAIMOHHBEIM COOOIIEHHUEM, C IOCJICAYIOIUM IPEJIOCTaBICHUEM TpeOOBaHMUS,
MTOIIFICAHHOTO YIIOJIHOMOYEHHBIM JIniioM Kommannu, Ha 6ymaxkaHoMm Hocutene. Ecim nHOe He ykasanHo Kommanueit B
TpeOoBaHNH, TpeOOBaHME O BO3MeEIIeHNH KOMITaHMHM MOHECEHHBIX PacXOIOB MOJUICKHUT HcmosHeHno [lomydarenem B
TeueHue 3 (Tpex) pabounx mHel ¢ mathl HanpasieHus Komnanueit MHQopMamoHHOTO COOOIEHMS.
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Iopsanox B3anmoneiicteust Ctopon npu npusHanun Onnat HeaelicTBUTeIbHBIMY OIIATAMHI
(nanee no Texkery Hacrosimero Ipuiaoxenns Ne7 k Jlorosopy — «Ilopsaaok»)

Hacrosimuii  Tlopsimox ycraHaBnuBaeT mnpouenypbl B3aumozeiictBus CTOpoH mpu noctymieHnd B Kommanuio oT
[Inarenpmiyka (TpeThUX JULl, AEHCTBYIOMMX B nHTepecax [lnaTenpuiyka) 3asBiIeHUN O COBEpIICHNUH B 1ob3y [lonmyuaTens
HeneiictBurensHo# omatel (nanee — «3assienue [natenpumkay).

Kommnanus B reuenue 5 (nmstn) pabouux aHeit ¢ naTel noctymienus 3assiuenuns ot [Inatenpumka, Harpasiset [lomyuaresnto
WundopmannonHoe coobuienue, coxaepxamee TpeboBaHue 00 ocymectsiennu IlodydaTtenem BO3BpaTta CyMMBI
HeneiictBurensHo# omatel (nanee — « TpeboBanue»)

ITony4arens 00s13aH B Cpok He mo3Hee 2 (IBYX) pabodux JHEH ¢ 1aThl moidydeHus or Kommanaun TpeboBaHus paccCMOTPETh
TpeboBanue n HanpaBuTh B KoMImaHuio Ha ajgpec 3JIeKTPOHHOH 1modThl robokassa@robokassa.ru yBeoMIICHHE O COTIACHH
¢ ucnonaenueM TpeOoBanus, TMO0 MOTHBHPOBAHHBIN OTKa3 OT MCHodHEeHUs TpeboBanus. Hemonyuenne Komnanuei ot
IMonyuaTens cooOIeH s, COAEPKAIIETO YBEIOMIICHHE O COTIIACKH C UCTIONHEHHEM TpeboBaHust, 1100 MOTUBUPOBAHHOTO
OTKa3a OT WCHOJHCHUs TpeOoBaHHMA B TCUYCHUE CPOKA, YCTAHOBJICHHOrO HAcTOsIIuM nyHKTOM [lopsinka, CTOpOHBI
pacieHuBaroT Kak cornacue [lonyuarens ¢ TpeboBanueM.

Kommanus B cpok He mo3nHee 3 (Tpex) pabouux aHEW ¢ naThl modydeHus oT [lomydaTens cooOIIeHHs, COAepKAIIero
yBEIOMJICHHE O COTJIACHHU C UCToJiHeHHeM TpeOoBanus, 1100 MOTHBUPOBAHHbBIN OTKa3 OT ucnoiHeHus TpeOoBaHus, a
TaKXKe B ClIyyae UCTCUCHHUS CPOKa, yka3zaHHoro B 1.2 [lopska, yeenmomisier [LnaTenpuuka (TpeThUX JIUL, ACHCTBYIOIIUX B
uHTepecax [lnarenpmiuka) o pe3yiabTaTaXx pacCMOTpeHus 3asieHus [lnaTenbinuka.

Bosepar cymmel HepeiictBurensHol oratel (McnoiHeHue Ilomydarenem TpeOGoBaHMs) OCyIIECTBISETCS B TOPSIKE,
yCTaHOBJIEHHOM B pazzene 5 Jloroopa. IIpu atom B cityuae, ecnu I[lnaresxxHoe cpeactBo Ilnarenpiimka SMUTHPOBAHO B
oTnuyaronerics ot Ortatel BamroTe, [lomydaTens 00s3yeTcs KOMICHCHPOBAaTh pa3HHIy B pasmepe HeneicTBuTenbHOM
OIUIAThl, KOTOPasi MOXET BO3BHUKHYTh IPU OCYILIECTBJICHUU KOHBEpTAUU cyMMbl HenelcTBUTENbHOM OMIIAThl B BAJIOTY
ITnatexnoro cpenctBa [lnarenpiyka Mo Kypcy HMpPHUBICKAaeMOro PacyeTHbIM GaHKOM HHOTO OIEpaTopa MO MEPEeBOAY
JICHEIKHBIX CPEJCTB (TIOCPEIHUK B TIEPEBOJIE).

IIpu otkaze Ilomywarenss ot ucnonmHeHuss TpeOGoBanwsi Ilmarenpimuk (TpEeThbH JHIA, IEHCTBYIOIIHE B HWHTEpecax
IInatenpniuka) BHpaBe OOpaTHTBCS C 3asBJIEHHEM O Bo3BpaTe HemeHCTBUTENBHON OIUIaThl HEMOCPEICTBEHHO K
ITonygaremio. B manHOM citydae Bce Mmociieayronee B3auMoieicTBrue Mexay [lomydatenem u [InmaTenbniukom (TpeThUMH
JIMIIaMU, JeHCTBYIOINME B HHTepecax [Inmarenpuiuka) ocymecTsisieTcs 6e3 yaactust Kommaaun.

Komnanus BmnpaBe npuoctanoButh llepeuncnenue B monb3y llomywatens na cymmy HenelcTBuTenbHOW OIUIATHI,
yKkazaHHyIo B TpeOoBaHUIX:

e 10 MomeHTa mcnoineHus [lomyuarenem TpebGomanwms, ecnu [lonydarens HampaBun B KoMmmaHuio yBeJOMIICHHE O
comtacuu ¢ ucnoiaHenueM Tpebosanus. B mannom ciyuae [lepeuncnenus B monbe3y [loyuaTtens Bo300OHOBISIOTCS B
MIEPBEI pabouuii NeHb, CICAYIOMINN 3a THEM BO3BpaTa cyMMbl HenelicTBUTENbHOM OIIaThl cortacHo 1.5 Tlopsimka;

e JI0 MOMEHTA NOJy4eHHUs OT [Imarenpiuka (TPEeThHUX JIUI, ISHCTBYIOIUX B MHTEepecax [lnaTenbIrka) onpoTecTOBaHUS
(akTa coBepuieHus B mojib3y [lomydarens HepelicTBurenbHO# oriatel, eciau [lomydatens Hanpaswin B Kommanuro
MOTHBUPOBAHHBII OTKa3 OT ucnonHeHus TpeboBanus. B manHoM cimyuae [lepeuncienue B monp3y Ilomywarens
BO30OHOBISICTCST B TMEPBBIA pa0bouMii JCHb, CICAYIOUIMA 3a JHEM ONpOTeCTOBaHMS (haKTa COBCPIICHHS
HenelicTBUTEILHOM OIIIATEI.
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(Dopma AkTa o 3aBCPIICHUH OTYETHOI'0 nMepuoaa

AKT o 3aBepLieHHH 0TYETHOTO0 NePHOa
k JloroBopy 06 oka3zanum ycayr nocpeactsom Cucrembl Robokassa ot « » 20 r.

Anpec HHTepHeT-Mara3uHa: Www.

r. MockBa

« » 20 .

000 «POBOKACCA», umenyemoe B pnanpHeidmeM «KomMnaHus», B JuIle YHNOJIHOMOYEHHOIO IIPEICTaBUTENs, AEHCTBYIOMIEro Ha

OCHOBaHHMH JIOBEPEHHOCTH, C OIHOI CTOPOHBI, U

(MHH - ), IMEHyeMOe B JajbHeHIeM

«ITosry4aTeliby, B JIHLE CBOCTO YIOIHOMOYEHHOTO PEICTABUTEIIS, C IPYTOif CTOPOHBL, BMECTe HMEHYeMble « CTOPOHBI», HACTOAIINM AKTOM (1anee
— «AKT») NOATBEPKAAIOT, 4To 32 OTueTHBIil nepron CTOPOHBI BBIIOJHWIN CBOM 00s13aTesibcTBa MO J[0roBopy 00 OKa3aHHHU YCIyT HOCPEACTBOM
Cucremsl Robokassa corsiacHo cleayronum JaHHBIM:

I. Jlara, Bpemst Hayana OTYETHOTO NEPHOJA « » 20_r. 0:00:00
2. Jlata, Bpemst okoH4aHust OTYETHOTO NEPHOJA «_ » 20_r. 23:59:59
3. Tun AxtuBanuu Ha Hayaao OTYETHOrO nepuoia
4. Tun AxtuBaiuu Ha KoHel] OTYETHOTO Mepuoa
S. Tapudusii man Ha Hayano OT4eTHOro eproa
6. TapudHnslii mian Ha koHenm OTYETHOTO NIeproza
7 Obmras cymma 3agomxeHHOCTH PacyeTHoro 6anka/ Kommannu nepen Ilomydarenem 6 CyMMa [DOMHCDO
’ o Onatam, noanesxanwM Ilepednciennto, Ha Hayano OTYETHOTO IEpUoIa IR A y P
O6mu1as cymma 3aomkerHoctr [lonmygarens nepen PacyetHpiv 6ankom/ Komnanueit
8 pyo. CyMMa Nponucko
Ha Hayasio OTYETHOTO Mepuoaa
9. Omnartel B nonk3y [Tonyuatens B OTueTHOM NepHoe:
9.1. OOb11ee KOIMYEeCTBO 1IT. CyMMa Nponuckio
9.2. OO0mrast cymma pyo. CyMMa NpONHCHI0
KonudecTBo Sms-CoOOIICHHUIA, HANPaBICHHBIX C HCIOJb30BaHHEM DyHKIMU
9.3. LIT. CyMMa MpOIHChI0
«SMS-paccbiika» —_—
10. Omnepanun Bo3Bpata, cosepuieHHble [lomydaTenem B Teuenne OT4ETHOTO EpHOAA:
10.1. Obmiee KOIMIECTBO 1IT. CyMMa Nponucko
10.2. OOuias cymma pyo. CyMMa Mpomnuchio
Cymma 3afoipkeHHOCTH 110 HenelcTBUTEbHBIM OIIaTaM, IOTalleHHas U3 CyMM K
11. pyo. CyMMa NponHCHI0
Ilepeuncnenuto
12. Ilepeuncnenus B noss3y Ilomydarens:
13.1. O6uias cymma Ilepeuncrnennii B Teuenne OTYETHOTO epuoa pyo. CyMMa Mponucko
O6mias cymma OruiaT, MoJUIeKalMx BKJIIOYCHUIO B [lepednciieHne Ha KOHell
13.2. pyo. CyMMa NpONHCHI0
OTueTHOrO mepuoaa
B TOM 4YHCJIE C y4eToM BepHyBIuuxcs [lepeuncnenuii B PacuetHslit OaHk u3-3a
13.2.1. pyo. CyMMa NpONHCHI0
HEKOPPEKTHBIX OAHKOBCKHX PEKBU3UTOB
13.2.2. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OalaHCa B CTOPOHY YBEIHUYCHHUS pyo. CyMMa MpomHChIo
13.2.3. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OalaHCa B CTOPOHY YMEHBILICHHUS pyo. CyMMa Mpomuchio
14. Bosnarpaxnenne Komnanuu, ymiauensoe [onyuatesnem B teuenne OTUETHOTO Meproa:
CymMa Komuccud 3a oOkazaHue Ycinyrm Kommanun mo oOecneueHuio
14.1. HHGOPMAIMOHHOTO ¥ TEXHOJIOTUYECKOTO B3aUMOJICHCTBIS MEXTy YUacTHUKAMUA | pyb. CyMMa Mponucko
pacueToB npu coBepiuennn Omarer!
CymMa kommccun 3a oOkaszanme Ycmyrm Kommanmm mno oGecnedeHHIO
14.2. MHGOPMALMOHHOTO U TEXHOJIOINYECKOTo B3auMoekcTausa Mexy [lomyuarenem pyo. CyMMa Mponucko
n PacueTHEIM GaHKOM TIpH ocymiecTBiIennu [lepeuncienns’
14.3. CyMMa KOMHCCHH 32 UCTIONb30BaHne DyHKmun «SMS-pacchikar 2 pyo. CyMMa NpONHCHI0
14.3.1. B ToM gucie HJIC 20% pyo. CyMMa NpoNnuCHI0
14.4. CyMMa KOMHCCHY 32 OKasanue Yciyru «Robouekm» 23 pyo. CyMMa NponuChI0
14.4.1. B ToM uncie HJC 20% pyo. CyMMa Nponuceo
CyMMa KOMHCCHM 32 TEXHMYECKOe CONpOBOXKAeHHE (yHKiMoHana JIndHoro
14.5. y 2 P A (ycu pyo. CyMMa Mponucko
KaOuHeTa
14.5.1. B ToM yrcie HJIC 20% pyo. CyMMa Mponuchio
15. Tlenu, mwrpadsl, HeycToliky, ynepkanubie Komnanueii no Jloroeopy pyo. CyMMa Mponuchio
O6mu1as cymma 3aomkerHoctr [lonmygarens nepen PacyetHeim 6ankom/ Komnanueit
16. pyo. CyMMa NponHCHI0
Ha koHell OT4ETHOTO TIeproia

! Komuccus 3a Veryrun Kommanuu HJC e o6naraetcs. 2Komuccus Brmouaer HIC 20%.
3PacyeT KommccKm 3a okasaHue Yenyrm «Robouekn» (npu Hanuumm) ocylecTBaeH B cOoTBeTcTBUK ¢ OT4eToM areHTa (MpuaokeHue K AKTy)

26

AKT cocTaBlIeH, NOJy4YeH u noarBep:kaeH Ctoponamu no 3amudposanHomy kanajy cBsizu (3KC). Ceprudukar nocryna (C/I) mpoBepeH.

Komnanust

IMonyuyaTean

35



OcHoBaHue: OcHoBaHue:

Ipunooicenue k Akmy o 3asepwenuu Omuemnozo nepuooa
(Ilpunooxcenue Ne8 k JJocoeopy 06 oxazanuu yciye nocpedocmeom Cucmemut Robokassa)

®opma Ot4era arenta (014 Ilonyuameneil, nooxnwuusuwux Ycayzy «Robouexuy)

Ilpunoscenue k Akmy o 3asepuienuu Omuemnozo nepuooa

Or4er arenra
K JloroBopy 06 oka3zanun ycayr nocpeacrsom Cucrembl Robokassa ot « » 20 .

Anpec UHTepHeT-MarasuHa: www.
r. MockBa « » 20_r.

000 «POBOKACCA», umenyemoe B aajipHeinieM «KoMnanus», B 1ie YIOJTHOMOYCHHOTO NPEICTABUTEIS, JSUCTBYIONIETO HA OCHOBAaHUHU
JIOBEPEHHOCTH, C OJTHOH CTOPOHBI, 1 (UHH - ), nmeHyemoe B nanbHeimeM «IloaydaTennby,
B JIMLIE CBOETO YMOJHOMOYEHHOIO MpPEACTAaBUTENs, ¢ JPYroi CTOPOHbI, BMecTe MMeHyeMble «CTOpOHbD», HacTosmmM OT4eToM areHta (nagee —
«OT4eT») MoATBEPKAAIOT, 4To 3a OTueTHbIH nepuos Komnanus okasana [Tonyyareno Yenyry «Robodekny coriacHo cienyomnM IaHHbIM:

1. Jlata, Bpems Hayana OTUETHOTrO neproja « » 20_r. 0:00:00

2. Jlata, Bpemsi okoH4aHust OTYETHOTO MEepruoaa « » 20 T. 23:59:59

3. Jlata noakimoueHust Yciayru «Robouekny « » 20 T.

4. Jarta otxmodenus Yenyru «Robouekny « » 20 T

5. Tun Pemenust

6. Jlata nonknrouenus Pernenus « » 20 T

7. Obmiee konugecTBo Omar, o KOTOPBIM ObLIa OKka3zaHa Yciyra «Robouekn» T, CyMMa Mponucko
8. O6uias cymma Oriat, Mo KOTOpbIM Oblia oka3aHa Yciyra «Robouekm» pyo. CyMMa Mpomuchio
9. KonnuecTBo BbIIAHHBIX KaCCOBBIX UekoB 1o Orratam 1IT. CyMMa Mponucko
9.1. B TOM YHCJIE HTOTOBBIX KACCOBBIX YEKOB! IIT. CyMMa Nponucko
10. KonnuecTBO HanpaBIeHHBIX KACCOBBIX YEKOB Bo3BpaTta 1o Omneparusm Bo3BpaTa IIT. CyMMa Nponucko
11. Cymma komucenn Kommnanmu 3a okasanue Yenyru «Roboueku» 2 pyo. CyMMa Nponuchio
12. B ToM umncie HIAC 20% pyo. CyMMa Mponucko

! ITorosble KaccoBbIE YeKH, chopMuUpoBanHbie 1o OruiaTaM, COBEPIIEHHBIM ¢ IPU3HAKAMH CII0CO0a PacueTa «aBaHey, «rpenoruaray, «100%
npepomatay (uist Pemenns «Poboduexn»).
2 Komuccus sxmogaer HIIC 20%.

Oruer cocTaBiieH, MOJy4eH 1 noATBepxkIeH CTopoHamu no 3amudpoBanHomy kaHaxy cBs3u (3KC). Cepruduxar nocryna (CJI) nposepen.

Komnanus IMony4yaTean

OcHoBaHHUeE: OcHoBaHHUE:
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HUctopus nameHenunii u 1onoaHeHuii B Jlorosop

Ne pegaxkuun Ioropopa

Jarta n Ne IIpukaza

Jara BBeeHMsI B AelicTBHE HOBOI
penaknun Jlorosopa

Penmakmusa 1.0 IIpuka3z Nel/p ot 08.12.2015 09.12.2015
Penaxuus 2.0 ITpuka3 Ne3/p or 11.01.2016 25.01.2016
Penmakmusa 3.0 IIpuka3z Ne7/p ot 24.03.2016 07.04.2016
Penaxuus 4.0 IMTpuka3 Nel0/p or 01.08.2016 15.08.2016
Penmakmusa 5.0 Ipuka3 Nel4/p ot 16.11.2016 30.11.2016
Penaxuus 6.0 IMpuka3 Nel7/p ot 26.12.2016 09.01.2017
Penaxuus 7.0 IMpuka3 Nel8/p ot 18.01.2017 01.02.2017
Penmakmus 8.0 Ipuka3z Ne23/p ot 18.09.2017 01.10.2017
Penaxuus 9.0 IMpuka3 Ne24/p o1 27.11.2017 11.12.2017
Penaxmus 10.0 IMpukaz Ne25/p ot 28.04.2018 15.05.2018
Penaxmus 11.0 IMpukaz Ne26/p ot 01.10.2018 15.10.2018
Penakiusa 12.0 [puka3z Ne27/p ot 14.12.2018 28.12.2018
Penakmusa 12.1 [puka3z Ne28/p or 20.12.2018 28.12.2018
Penaxmus 13.0 IMpukaz Ne29/p ot 17.06.2019 01.07.2019
Penaxuusa 13.1 IMpukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penakiusa 13.2

IMpuka3 Ne31/p ot 26.09.2019
ITpukas Ne 33/p ot 18.12.2019

C U3MCHCHUSAMU U JOTIOTHCHUSIMHU
(cornmacuo Ipunoxenns Ne 10) ¢ 31.12.2019

Penaxmus 14.0 [Mpuka3z Ne 36/p ot 17.03.2020 01.04.2020
Penaxuusa 14.1 IMpukaz Ne 61/p ot 12.10.2020 26.10.2020
Penaxmus 14.2 Ipuka3z Ne 63/p ot 16.03.2021 30.03.2021
Penaxmusa 14.3 IMTpuka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmusga 14.4 Ipukasz Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 [Mpuka3z Ne 72/p ot 09.02.2022 24.02.2022
Penaxuus 15.1 [Mpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 [Mpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penaxmusa 15.3 [Mpuka3z Ne 77/p or 18.10.2022 02.11.2022
Penakmusga 15.4 Ipuka3 Ne 82/p ot 24.11.2022 08.12.2022
Penaxmus 16.0 IMpuka3z Ne 84/p or 15.02.2023 01.03.2023
Penaxuusa 16.1 IMpuka3z Ne 87/p or 23.05.2023 06.06.2023
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IIpasuia, npumensieMble PacueTrnsiM 0ankoM — ITAO «IIpoMcBsA3b0aHK

CTOpOHBI TIPHUIILIN K COTJIAINIEHUIO, YTO B ciiydae, eciu PacderHeiM OaHkoM BhicTymaeT ITAO «IIpoMcBs3p0aHK,
JIOTIOJTHUTENBHO K MPaBUIIaM, U3JI0KEHHBIM B J[OroBOpe, MPUMEHSIOTCSI TIPaBHJIa, U3JI0)KEHHBIC B HACTOSIIEM IPUIIOKCHUH,
UMest IPH ATOM NPEUMYIIECTBO nepe] ycioBusiMu J[oroopa.

CTOpOHBI MIPHIIUIN K COTTIAIICHHIO O CIIEIYIOMEM:

1.

JloroBop cumTaeTcs 3aKIIOYCHHBIM Mexay CTopoHamMH ¢ AaThl ocymecTBieHus Kommanuwer YacTtuaHOi
aktuBaruu [loxyvarens UCKITFOUYUTEIBHO MPH YCIOBHUHU MPEABAPUTEIBHOTO MoiydcHus KoMmaHue co CTOpOHBI
PacuerHOro GaHka MONTBEPKICHUS O BO3MOXHOCTH 3akiodcHus Jloroeopa ¢ takum [lomydarenem. 3ampoc Ha
sakmouenue Jlorosopa ¢ [lomyuarenem Hanpasisercs KoMmmnanuel mocpeicTBOM HCIIOJIL30BaHKS KAHAIOB CBSI3H,
B cooTBeTCTBUH C JJoroBopoMm Mexay PacuerHsiv 6ankom u KoMmnanuii, PacueTHblii 6aHk B TedeHHE TpEX pabounx
JHEH ¢ MOMEHTA IOJTyueHHsI 3ampoca Hampapisier KoMmmanuu nmoatrBepkicHue 00 ocylnecTBieHnd YacTHaHOU
aKTUBAIMK U 3aKimoueHun JloroBopa ¢ paccmarpuaeMbiM [lonydareneM wiu oTka3 B 3aKiroueHun Jlorosopa.
IIpaBuna okazanusi IlnmaTexHBIX ycCiIyr — 3TO TpaBuia, u3ioxkeHHole B [lpunoxkennn No 1 k HacTosimemy
[Tpunoxenuro.

B cBmu ¢ Tem, yto KommaHms BEICTymaeT oImepaTropoM YCIyr HHGOpPManmnoHHOro oOmeHa, Kommanus, B
COOTBETCTBUU ¢ TpeboBaHusMu DenepanbHoro 3akona ot 27.06.20111 Nel61-D3 «O HanmoHAIBHON MIATEKHON
cHCTeMey, He BIpaBe 0e3 mpeaBapuTeIbHOTO COTIIacOBaHMs PacueTHOro 6aHKa MPHOCTaHABIMBATH (IIPEKPAIIATH)
B OJJHOCTOPOHHEM IMOPSIKE OKa3aHKe yCIyT nHQopMaroHHoro ooMena Pacuetnomy Oanky wiu [Tomyuarensim, 3a
UCKJIFOUCHHEM ciiyyaeB HapymieHus [lomyuarensmu TpeOoBaHMi 3akoHOnaTenbcTBa Poccuiickoit denepanyu B
chepe MPOTUBOACHCTBUS  Jieranu3alud  (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIX MPECTYIMHBIM  IyTEM,
(UHAHCUPOBAHHUIO TEepPpOopU3Ma W (PUHAHCHPOBAHUIO PACIPOCTPAHCHUS OPYKUS MACCOBOTO YHHUYTOXKCHHUS,
Hapyienus [lomyuaresnsm ycioBuid HacTosimero JJoropopa B 4acTu peain3alnuy 3anpeiieHHbIX TOBAPOB.

B ciiydae ucmonp30BaHUS B PEKIAMHBIX M WH(POPMAIMOHHBIX MaTepuanax mHpopmanuu o PacuetHoM OaHke,
Kommnanus, mo npemoctaBieHns: cBoero cornacus [lomydarenio, oOpaTuBmemycss B Kommanuio 3a moigy4eHnEM
TaKOTO COTJIACHSI, IPEABAPUTEIHHO COTIIACOBRIBACT BOSMOKHOCTD IIPEIOCTABIICHNS TAKOTO cornacus ¢ PacueTHEIM
06aHKOM.

[Momywarenr He mWMeeT mpaBa TpeboBaTh OT [lmaTenpliuka BBOAWTH Ha caiite MHTepHET-maraswHa IOOYIO
nH(OPMAINIO, KACAIOIIYIOCS PEKBU3UTOB KapT (HOMep KapTel, cpok aeictBus, PIN, CVV2, u apyrue naHHble,
yKa3aHHBIE Ha KapTe), 00pabaThiBaTh U XpaHUTD JIO0YI0 HH(DOPMAIIHIO, KACAIOIIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIIMM 3aBEPSFOT U TAPAHTHPYIOT, YTO COOIIONAIOT U 00S3YIOTCS COOMIONATh TPUMEHUMBIC HOPMEI
3aKOHOJIATEIbCTBA MO MIPOTUBOICHCTBUIO KOPPYIIIMU U POTUBOICHCTBHIO Jieran3alui (OTMBIBAHUIO) JOXO/IOB,
MOJIYYCHHBIX MPECTYIMHBIM yTeM (J1aiee — AHTUKOPPYIIIMOHHBIC HOPMBI). [Ipu NCHIOTHEHUH CBOUX 0053aTEIILCTB
mo Hacrosimemy JloroBopy CTOpOHBI HE COBEPIIAIOT KAKUX-JIUOO NEHCTBHN (OTKAa3bIBAIOTCS OT Oe3NeHCTBHA),
KOTOpBIE MPOTUBOpPEYAT AHTHUKOPPYIIMOHHBIM HOpMaM, W TPWIATAIOT BCE HEOOXOIMMEBIC W IOMYCTUMBIC
3aKOHOJATEIbCTBOM YCWIHSA IS OOECIeUYeHHUs COONIONeHHS AHTHKOPPYIIMOHHBIX HOPM HX JOYEPHHUMH,
3aBHCHUMBIMH U apGITHPOBAHHBIMY OPTaHU3AIIUSIMHA.

Pactopxenue Kommnanueir Hactosimero [loroBopa ocymiecTBisieTcss mpu ycioBud mnosydeHus: Kommnanuei
MIpeaBapuTENLHOTO cornacus PacyeTHOro 6aHKa Ha TAKOE PaCTOP)KEHHE.
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Ipunoowcenue Nel
K Ipunooicenuro Nel()
x Hozosopy 06 okazanuu ycuye nocpedcmeom Cucmemst Robokassa

Hpanma OKa3aHUA MJIATEKHBIX YCJIYT

1. OcHoBaHmeM i1 Hadana oka3aHua [[maTeXHBIX yCIyr, B TOM YHCJIE OCYIICCTBICHHS HWH(POPMAIMOHHOTO H
TEXHOJIOTHIECKOTO B3aMMOICHCTBHS MEX Iy YUaCTHUKAMHU PACUETOB, SBISACTCS:

1) mis HampaBieHUss OMUTEHTY 3ampoca Ha ABTOpH3aIMi0 — PacmopspkeHHne, COCTaBIeHHOE M IepeIaHHOe
[Tnarensmukom Kommanny wim PacueTHoMy GaHKY;

2) nns Hanpasienus [lonyuareso noarBepxkaeHus o [lepeBose, a Takke npoBeeHus: PacyeTHpIM OaHKOM PacyueToB ¢
OMHTEHTOM — TPEJOCTaBICHHAST DMUTCHTOM ABTOPH3AIIHS;

3) JJIA OCYHICCTBJICHU S HCpe‘-II/ICJ'IeHI/IH B I1OJIb3Y HonyaneJm — IpeaOCTaBJICHUC HonyaneneM Kommanuun rnapamMeTpoB
HepeqncneHH;{, U nocjieayromas nepeaava KomMImanuel miaTexxHbIX I/IHCprKI_II/Iﬁ PaC‘{CTHOMy 6aHKy

2. llepeuncnenne B monb3y Ilomydarens ocymecTBIseTCS Ha OCHOBAHUH IUTATEKHBIX MHCTPYKIHUH, TPEJOCTaBICHHBIX
IMomyuarenem Kommanueit u Komnanueii PacaeTHoMy GaHKy .

3. [Nonmy4arenb NOKEH cYUTaTh [lMaTenpInnKa OIUTaTHBIIMM TOBAPHI MITH yCIyTH [lomydartens ¢ MOMEHTa TOTyIeHUs
ot Kommanun moaTBep kAeHNS 0 TOCTynHBIIEM [lepeBoze B mopsiike, yCTAHOBICHHOM J[0TOBOPOM OKa3aHHUS YCIYT.

4. Ilomy9aTenp B HENAX UCTIOJHEHNUS CBOUX JCHEKHBIX 00513aTEIHCTB, IPETYCMOTPEHHEIX JJOTOBOPOM OKa3aHUs yCIyT,
mopy4daer PacyerHoMy OaHKy Ha OCHOBAaHMM [aHHBIX, NpPEIOCTaBICHHBIX KoMmMmanwed yIepXuBaTh H3 CYMM,
momrexamux [lepeuncnennto [lomydaTtemo, CyMMBI [OEHEXHBIX 00s3aTenbCTB llomydarens uis TPOBEICHUS
B3amMopacueToB ¢ KoMmaHuel mo TakuMm JeHeXHBIM oOsi3arenbcTBaM [lomydarens. Ilpu 3ToMm, cymma JTEHEXKHBIX
CPENCTB, MOJUICKANMX [lepednciieHUI0, YMEHBIIACTCS Ha CYMMY JCHEXKHOro oOs3arenbctBa [lomywarens nepen
Komnanueit. Kommanust noBoaut o ceenenust [lomyyarens nHPOpMANUO 00 UCTIONHEHUH JICHEKHBIX 0053aTCIbCTB
[Honyuarens B nopsiake, NpeaycMOTpeHHOM [IoroBOpoM OKa3aHuUs yCIIyT.

5. Ionmyuatens paspemtaer Kommannu u PacuetHomy OaHKy mepenady cBeneHuit o Ilomydarene, copepKamuxcs B
JloroBope oka3aHHS yCIyT, DMUTCHTAM.

6. Ilomyuarens 00si3aH HE peXke OTHOTO pa3a B rojl OOHOBIATH CBEICHHWS, NMPENOCTABICHHBIC IPH IMPOBEICHUU
nnentudukamun [lomyuarens, ero Ilpencrasutens, beneduimaproro Biaaaensiia u Beirogonpuodperarers.

7. Pacuetnsiit 6ank ocymecTsisieT [lepedncienre B COOTBETCTBHHM C IUIATEKHBIMH WHCTPYKIMSMH, HAIIPABIIIEMBIMA
Komnanwueii, B cieayromue Cpoku:

a) [Ipu mosydeHnH TUTaTEXHBIX HHCTPYKIMA 10 16-00 Mo MOCKOBCKOMY BpeMeHH B paboune aHH, PacdeTHbIit
O0ank ocymecTBisier Ilepeuncnenne He mo3aHee 3 (TpeTbero) paboyero AHSA, CIEAYIOMIETO 3a JHEM HX
nocTyruieHus B PacueTHbIii OaHK.

b) IIpu nonyueHuu miaTeXHbIX HHCTPYKLUit mocie 16-00 1o MOCKOBCKOMY BpEMEHH B paboune JTHH, a TaKXKe B
BBIXOJIHBIC M TIPa3JHUYHBIC JHH COTJIACHO 3aKoHonaTenbcTBY Poccuiickoit Deneparmu, Pacuernsiii 6aHk
ocymectsisieT [lepeuncienue He nozauee 3 (TpeTbero) pabouero JHs, CIeIyIOMIEro 32 JHEM UX MTOCTYIUICHHS
B PacueTHebril OaHK.

Jaroii ocymectBienust IlepeuncieHus CyYUTaeTcsi Jara CHHCAHMUS COOTBETCTBYIOIIEH CYMMBI, IOJUIC)KAILCH
[epeuncnenuto, ¢ KOppeCHOHAEHTCKOTO cueta PacuerHoro 6aHka.
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