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1. TepMuHbI 1 onpefeSIeHAs

AxTHBanus — naevictBus Kommanuu, HampaBlieHHble Ha TpucBoeHue [losydarento B CucrteMe craTyca, IMO3BOJISIONICTO
coBepmath Oruiaty B nois3y I[lomydarens, U uHble neWcTBUs, npeaxycMoTpeHHble JloroBopom. Komnanus BhpaBe oTKa3aTh
Ionyuarento B AxtuBaimu 03 0OBsICHEHUS NPUYMH. TepMHUH YHOTpEONsAeTCS B ChOydasX, HE TPEOYHOIIUX CHEIMaTbHOTO
ykazanus Ha YactuuHyto aktuBanuio win [lonuyro aktuBanuio. [lopsaok ocyuiecTBieHus AKTUBAUU ycTaHoBjeH [IpaBunamu
MOJIb30BaHUs JINUHBIM KaOHMHETOM.

JoroBop — HacTosmuii JfJoroBop 006 okazanuu yciryr nmocpenctBoM Cucrembl Robokassa. Teker JloroBopa pa3merer Ha Caiite
Cuctemsl.

3agokenHocts mo HeaelicTBUTENBHON omiaTe — cymMMa JEHEKHBIX CpPEICTB, IMOJIekamas Bo3Bpary I[lomydaTenem
Kommanun/PacuetHoMy OaHKy B CBsi3M ¢ npu3HanmeM OIUiaThl, COBEpIICHHON B moib3y Ilomydarens, HeaeicTBurenpHOM
OIIIaTo#, BKIIOYaromas B ceds cymMMmy (J4acTh cymMmbl) HemeHCTBHTENbHOH OIUIATHI, CyMMBI IITPadoB, CIMCAHHBIX C
Kommanun/PacueTHoro 6anka DMHUTEHTOM (TI0 MOPYYCHHIO OMHTEHTA) BCIICICTBHE COBEpIICHUS B IMOb3y [lomydarens
HeneiictButensHo#t orutatel (mamee — «llltpadei»), a Taxke cymMmy (Y4acTh CYyMMBI) HEYCTOWKH, IMOJJICKAIIEH yIuiaTe
ITonyuarenem B cOOTBETCTBUM € JIOrOBOPOM.

3anpenienHble ToBapbl — BUABI ToBapoB, peanmusyemsble IlomydareneM n/wiau CBsA3aHHBIE C JesTENbHOCTBIO Ilomyuarens,
Hapymaromye TpeOoBaHMs, YCTaHOBIICHHBIE 3aKOHOIATELCTBOM Poccuiickoit @enepannu u JloroBopoM, B TOM YHCIIE:

e TOBapHI (pabOoTHI, YCIYTH, PE3yJILTAThl HHTCIUICKTYabHON NEATSIFHOCTH), CBSA3aHHBIC C peann3alueii (B ToM 4rcie cama
peammzanusi) [lomydaTeneM OpyXWs, OTHECTPEIBHBIX M B3PHIBOOIACHBIX BEHICCTB W IIPEAMETOB; HAPKOTHUYECKHX,
TICUXOTPOIHBIX, TOKCHYIHBIX, EIKUX U PAIHOaKTHBHBIX BEIICCTB; YSIIOBEUSCKIX OPTaHOB M TKaHEH; aIKOTOJIEHOM 1 TAOauHOH
OPOAYKINH; YCIyT IO OpTraHW3allii ¥ IIPOBEICHHUIO a3apTHBIX HWIP; YCIyT CEKCyaJbHOTO XapakTepa, a TaKkKe
MPpOTHUBOpCUAIINX O6U_Iel'[pI/IH$[TI>IM HOpMaM MOpaJii 1 HPAaBCTBECHHOCTU,; MHBIX TOBapOB, 3alMpCHICHHBIX WX OTPAHUYCHHBIX
B 000pOTE COTNIaCHO 3aKOHOAATENLCTBY Poccuiickoii denepanuu;

e ToBapsl (paboTHI, YCIYIH, Pe3yJbTaThl WHTCIUICKTYalbHOH MAEATENbHOCTH), KOTOpHIE, MO uMmeromeics y Kommanuu
uHbOpManuy, He OyIyT WK He ObuTH pepocTaieHbl [lomyuarenem [Inartenbumky mocie ux Omiatel, B ToM yrcie ToBapsl,
B OTHOILIICHUHU KOTOPBIX HonyaneﬂL OTKaszaJjics npeaoCTaBUTh Kommanun COOTBETCTBYIOLIUEC JOKYMCHTBI,
noareepxaronpe Gakr ux npemocraieHus [Inatenpumky nocne coBepiuenus Oratel, u/unu ToBapbl, B OTHOIIECHUU
kortopbix [lomywarens He cooOumin o (GakTe MX peanu3alud W/WIM TNPEeJOCTaBWII HENOCTOBEPHYIO WH(OpMaNuio o
peanuzyeMbix ToBapax.

[Mopsinok B3aumoseiicteust CTopoH npu noctyrienn B Komnanuto nndopmanuu o peanuzaiuu [omyuarenem 3anpenieHHbIX
TOBapoB conepxurcs B [punoxxenuu Ne7 x Jlorosopy.

3anpoc — DJIEKTPOHHBIH JOKYMEHT, COCTaBIEHHBIN W HarpaiieHHbIH [lomyuatenem B Kommnanuto mocpencrBoM JIlnuHoro
KaOWHEeTa, B CIIydYasx, MPeIyCMOTPeHHBIX JloroBopoM, comepkamuii 3ampoc (3assineHue) [lomyuarens Ha M3MCHEHUS paHee
YCTaHOBJICHHBIX YCJIOBHH 10 JloroBopy u(Min) comepikaiiuii 3ampoc (3asBiICHHE) HA PACCMOTPCHUE MPETEH3UI/TOICHEHHUI
[TomyuaTtens B ciy4asix, ycTaHOBIEHHBIX JloroBopoM. Pe3ynbprarsl paccMoTpenus 3ampoca goBoasatcst Kommanueil 1o cBeneHus
Ionyuatenst myTeM HampasiieHus MH(bOpMAIMOHHOTO co00IIeHus B JIMUHBINA KaOUHET mocie ero paccMotpenust. Kommanus
BIIPaBE OTKA3aTh B IOJIOKUTEIIFHOM PAacCMOTpeHHH 3anpoca 60e3 00bsICHEHHS IPUIHH.

HNnenTudukanus - COBOKYIHOCTh MEPOIPHUATHI 10 YCTAaHOBJIEHUIO onpeaesieHHbIXx DenepaibHbiM 3akoHOM oT 07.08.2001
Nel15-@3 «O npotuBoaeiicTBUH Jieradu3anyi (OTMBIBAHUIO) JOXO/I0B, TOJYYSHHBIX MPECTYIHBIX IMyTeM, 1 (HHAHCHUPOBAHUIO
TeppopusMay cBejeHui o Ilomydarene, ero MpenCTaBUTENAX, BBITOJONPHOOpETATENs X, OeHeQHUIMAapHBIX BIAJEIbIAX H
TIOJTBEPKICHHUIO TOCTOBEPHOCTH 3THX CBEACHHUH C MCIIOJIb30BAHMEM OPUTHHAJIOB JIOKYMEHTOB M/WJIM Ha/JIeXalIuM 00pa3oM
3aBEPEHHBIX KOIIMI W/WIJIN TOCYJAPCTBEHHBIX U MHBIX HH()OPMAIIMOHHBIX CHCTEM.

HHoii MeTOx — CPEeICTBO WM CIIOCO0, OTIIMYHBIA OT 3MEKTPOHHOTO CPEZCTBA IIaTeXa, mpeaocTapisonuil [lnatensmukam B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccumiickoit ®Penepammm Bo3MOKHOCTH npuoOperennst TosapoB Ilosmywarens c
UCTIONIb30BAHUEM PA3JINYHBIX CEPBHCOB, B TOM YHCIIE C OTCPOUKOM IUIaTeXka. Y CIIOBUS MCIIOIb30BaHMs1 THOro MeTo1a N3II05KEeHbI
B [Ipunoxxennu Nel3 x Hacrosiemy JloroBopy.

HNuTepHeT-MarasmH — mporpaMMHbIA TpoxykT [lomyuaTtens, wMerommuil yHUKaNbHBIA web-ampec B cetu HHTepHerT,
obecrieunBaronInii MocpeaAcTBOM ceTr VIHTepHeT npenocraBieHre nHpopManuu o peanusyembix [loxyuarenem ToBapax u ux
CTOMMOCTH, @ TaK)Xe MpueM oT [1aTenbnKkoB 3aKka30B Ha UX IPHOOpETEHHE.

HNHpopmanuoHHOe cooduieHHe — DIEKTPOHHOE coobieHue, Hampasisiemoe Kommanueii [lomyuatento B JInuHbIil kaOuHET
W/WIM Ha aJpec DJIEKTPOHHOW MO4THI, ykazaHHbIM [lomydarenem B JlmuyHom kabuHete. MHopmanmoHHBIE COOOIICHUS
HarpaBisercs Kommnanwmeil [losywaremo B pamkax wucnonHeHuss KommaHuel cBOMX 00S3aTeNbCTB MO YBEIOMIICHHIO
(uapopmupoBanuro) [lomywatenss B pamkax JloroBopa, a Takke IIpM PacCMOTPEHHMH  3ampocoB/DIEKTPOHHBIX
JOKyMeHToB/tpeten3uii [Tomydarens.

Komnanusi — OOmectBo ¢ orpannueHHONH o0TBeTcTBeHHOCTEI0O «POBOKACCAY, sBisromascs oONepaTopoM yCiIyT
MH(QOpMAaMOHHOTO OOMEHa, a TakKe OaHKOBCKMM IUIATEKHBIM areHTOM - IUIATE)KHBIM arperaTopoM; OKasbIBalollee
onyuarensm Ycemyru Komnanuu, B HOpsIKE U Ha YCIIOBUAX, U3J10KEHHBIX B JloroBope, a Takxke B cooTBeTcTBHU ¢ [IpaBunaMu
OKa3aHUsI IJIATEKHBIX YCIyT M NPHUBJICYCHUS IUIATEXKHBIX arperaTopoB - OAaHKOBCKHX IUIATEXXHBIX areHToB PacueTHoro GaHka.
Kommnanust siBisieTcss y4aCTHMKOM IIPOEKTa CO3JaHusl M oOecriedeHHs (YHKIMOHMPOBAHMS WHHOBAIIMOHHOTO IIEHTpa
«CKonkoBO» (HOMEp 3aluCH O NMPHCBOSHHWHU CTaTyca ydacTHHKAa B PeecTpe ydaCTHHKOB IIPOEKTa CO3JaHMS U oOecredeHHs
(YHKIIMOHMPOBaHUS MHHOBAIIMOHHOTO 1eHTpa «CkoikoBo» 1128283 ot 25.12.2025) u npenocrasiuser yciyru 1o Jlorosopy B
paMKax KOMMEPIMAIN3aLUN Pe3yIbTaTOB CBOEH MCCIIEI0BATEIbCKON AEATEIFHOCTH (CBOMX MCCIIEIOBAHMN M pa3pabOTOK IO
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HANPABJICHUIO «ONTUMH3AIHUS IPOLECCOB B MPEANPHUATUAX (UHAHCOBOTO CEKTopay».) KommaHus oka3bIBacT YCIyrd IO
HacTosmeMy JloroBopy mocpeactBoM ¢yHkimonana Cructembl Robokassa, codctBenHoi pazpadoTku Kommanun.

JInuHblii KaOUHET — CTIeMaIN3uPOBaHHbIHN pa3aen Ha Caiite CHCTeMBI, pa3MeleHHbIN 0 aapecy http://partner.robokassa.ru/,
3aIIUIICHABIA  CHEIMALHBIMU  CPEICTBAMH  3alllUTHI, MPEICTABISAIONNK CcOo00H cHucTeMy (TIporpaMMHOE OOecIeUeHNHE)
3JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CropoHamu, copepkamuii mHpopmarmo o [Tonygarene n MHTEpHET-Mara3mune, B
TOM YHCJIE UCTOPUIO OKa3aHHBIX Ycinyr KommaHuu M MpoBeNEHHBIX pacueToB 1o JloroBopy, a TakkKe MPEeAOCTaBIISIONIUN
TTonygarento BO3MOXHOCTh HampabysATh B Kommanwro 3ampockl, moiaydaTh oT Kommannn MHbopMmanuoHHBIE COOOIICHHS,
UH(POPMAIIUIO O COCTOSHUU COBEpIICHHBIX OIUIAT, eXKCHECIbHBIC H KEMECIUHBIC PEECTPHI YCIENIHO COBEpPIICHHBIX OIUIaT,
Axtel. [Ipu obOmene uHpopMmarmeir u mokymeHTamu uepe3 Jlumunberii kabuHeT CTOPOHBI PYKOBOACTBYIOTCS IIpaBmiamu
MOJIb30BaHUs JINUHBIM KaOMHETOM, a TAKXKE WHCTPYKIUSAMH, pa3MeIcHHbBIMU B JINUHOM KaOUHeTe.

HeneiicTBuTeIBLHASI OMJIaTA — O0IIEe OMPEEIICHUE, BKITIOYalolee B ce0s1, HO HE OTPaHUIHBAsICh, CIICIYIOIIHE BUIBI OMIepaIHid
Omatel: omepanuy, NpU3HAHHBIE HENEUCTBUTENBHBIMU ODMHUTEHTOM B COOTBETCTBHUHM C NpPaBUJIAMHU IUIATEKHBIX CHCTEM;
omepanuu, coBepiueHHbie o Kapre u 3asBneHHbie [InaTenbIinkoM Kak MOIIEHHUYECKUE UIH HEJIEHCTBUTEIbHBIE; ONIepalliu, B
OTHOWICHUU KOTOphIX Kommanueii/PacueTHpiM OaHKOM OBLUTH BBISBICHBI MPHU3HAKH MOIICHHHUYECTBA TPH aHAU3E HUX
PEKBU3HUTOB M WH(OPMAIUK, OMEPAlUH, MO KOTOPHIM OBUIM OGOPMIICHBI JOKYMEHTHI, MPU3HAHHBIC HEICHCTBUTCIBHBIMU;
omepanuy OIaThl (M peanu3alys) 3amnpelieHHBIX TOBapoB, a Takxke OIIaTel, COBEpUICHHBIE B MONb3y [lomywarens c
HapyuieHreM [1naTenpmKoM npaBuil, yCTaHOBICHHBIX DMUTEHTOM.

K uyucny HenelCTBUTENBHBIX OIJIAT TAKKE OTHOCSTCS OMEPAIHH OIUIATHI, BIIOCICACTBUHN ONPOTECTOBAHHBIC IMUTCHTOM W/UIIN
ITnarexnoit cucremont u/nnu [Inarensuiukom ([epxkarenem kapThl) Ha OCHOBaHWU npeTeH3un Jlepkarens kaptel (Chargeback).
[Mopsimok B3aumoneiicTBuss CTOpOH MpH BhIsABICHUU (haKkTa COBEpIICHHs B moJb3y [lomyuatens HeneHcTBUTENBHON OMIATHI
conepxkurcs B [Ipunoxxenuun Ne§ k JloroBopy.

HexoMMepueckasi OpraHm3amnusi — FOPUANYECKOC JIMIO, MPHUHUMAIOIICE ICHEKHBIC CPEACTBA OT (DU3MYCCKHUX JIMI[ Ha
0C3BO3ME3IHON OCHOBE, M SIBJISIIOIIASCS PEIUTMO3HON W/WiM OJarOTBOPUTEILHOW OpraHU3allueii, 3aperuCTPUPOBAHHON B
YCTaHOBJICHHOM IMOPSIKE, TOBAPHIIECCTBOM COOCTBCHHHUKOB HEIBHKHMOCTH (XKIJIbS), JKUTHAIIHBIM, JKATHIIHO -CTPOUTEILHBIM
KOOTICpATUBOM HJIM MHBIM CIICIMATM3UPOBAHHBIM IMTOTPEOUTEIBCKIUM KOOIIEPATHBOM, PETHOHATBLHBIM OIIEPAaTOPOM, CO3IaHHBIM
B OpTaHU3aIIMOHHO-TIPaBOBOH (popme PoHIa B cooTBeTcTBHH C JKMmniiHeIM KojekcoM Poccuiickoit denepannu.

Onepanus Bo3Bparta — neifctBus [lomydarens, coBepiraeMsle 1o 3asBieHuto [lnatenpiyka, HapaBIeHHbIE HA BO3BPAT CyMMBI
Omnartel/9act cymMbl Orutatel [Inarensinuky B cBs3M ¢ oTMeHOH (Bo3Bparom) Ilnarensmmkom ToBapa, wii B CBSI3M C HE
npenocrasienueM Ilomyyatenem Toapa [lnaTenpmiyky no OCHOBAaHUSIM, NPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM JOTOBOPOM,
3aKmoYeHHBIM Mexnay [lmarempmmkom u [lomyuatenmem ¢ y4eToM TpeOOBaHMIA, YCTAaHOBJICHHBIX 3aKOHOAATEIIECTBOM
Poccuiickoit @enepamuu. [lopsmox u ycnoBus ocymiectsieHus Onepaiuu Bo3BpaTa ycTaHoBlieHBI B [lpunoskenun Ne6 x
Horosopy.

Omnepanus Bo3BpaTa IMpH UCIOIB30BAHUN PACCPOUKHU B KadecTBe [11aTeKHOTO cpecTBa MOKET OBITh OCYIIIECTBIICHA B TCUCHHE
30 (Tpuamatyi) KaneHOApHBIX THEH ¢ MoMeHTa OTIaThL.

OT4eTHBIN NEPUO — KaJICHJApHBIN MecAll ToJa.

Onnara — neifictBus IlnaTensinyka, HanpaBlIeHHbIE HA omjaTy ToBapa C HCIONb30BaHHEM [ImaTexHOro cpeacTBa, BKIIOUYAs
nmerictBus Ilmatenpinuka MO MPEAOCTABICHUIO JEHEXKHBIX CPEICTB (SJIEKTPOHHBIX JEHEKHBIX CPEACTB) OMHUTEHTY C
HCTIONIb30BaHNeM [ImaTexHOro cpelcTBa B paMKax NMPUMEHSAeMbIX GopM Oe3HaINYHBIX PacueToB B LENIAX OIJIATHI 3a ToBapHI,
peamuzyemsbie [lonyuatenem B UHTepHET-Marazune. Omiata cuuTaeTcs IPUHSATOW M CTAHOBUTCSI OKOHUATEIHHON U 0€30T3bIBHOM
¢ MmomeHrta HanpasineHus I[lomyuartemo IloarBepxkaenus B Orutare. Orulata CTaHOBUTCS 3aBEPIIEHHOM B MOMEHT
ocymecTieHns PacuetHeiM O0ankom [epeuncienus.

Onaara yepe3 CepBuc «Ilogenn» - qeHexHas cymMMa, MOJUIeXKalIas epeBoAy B mois3y Ilomydartens B pamkax JloroBopa o6
ucronb3oBanuu [lnarpopmer «Ilogenn» nmocpencreom Crucrembl Robokassa.

Onaara CBII - neiictBus [Inarensiiika, HarmpaBieHHbIE Ha omyiaTy ToBapa, coBepimaemsle [Imarensurikom uepes CBIT ¢
ucnonbzoBanneM QR-xonma wim IlnaTexHOW CChUIKM B Liesx omiaTsel ToBapoB, peamusyembix [lomydarenem. CoBeplieHue
Omutats! CBIT npepocTaBisieTcs Ipu HATHYUH TEXHUYECKOI BO3ZMOYKHOCTH.

K Omnnate CBII mpuMeHSOTCS MOJI0KEeHUS HacTosImero /Jlorosopa, mpeaycMoTpeHHbIE B OTHOIIeHHH OTUIaThl, 32 HCKITI0YeHHEM
CIIy4aeB MPsSIMOTO YKa3aHHs Ha IPUMEHEHNE CIeIHabHBIX TojioxkeHui JloroBopa B otHomenun Omnatel CBIT.

MMapametpsi [lepeuncienns — nHGOPMAIHS B COOTBETCTBHH C KOTOPOH ocymiecTBisieTcs [lepedncienue, BKIOYatoas B ceOs
HaVIMEHOBAaHHE M OaHKOBCKHME DEKBHM3HUTHI [losryuaTens, MEepHOAMYHOCTH OCyInecTBIeHUs llepeuncieHus (B ciydae ee
M3MEHEHHs] Ha OCHOBAaHMU COOTBETCTBYIOILETro 3ampoca), a Takke HHas WHpopMmauus, no3possitomias KoMmnanuu wn/mimu
PacuetHoMy Ganky uneHTH(HIIMpOBaTh [lomydaTens B 1ensX OCYIIECTBICHHS B €ro Noib3y [lepeuncienus.

IlepedyeHb JOKYMEHTOB — CIIMCOK, COJAEpKAaIlUi MepeueHb AOKYMEHTOB, MOJUIEXKalNX HpenocTtaBieHuo [lomyuatenem B
Komnanuto npu 3akmarouenun Jlorosopa. [lepedens nokymMeHTOB pa3MenieH Ha Caiite CHCTEMBL.

Iepeuncienne — neiictBust PacyeTHoro 6anka 1o 0e3HaJIMYHOMY IIEpEUUCIICHUIO Ha OaHKoBCKuii cueT [lomyuarens 1eHexHbIX
cpencts B BamoTe Poccuiickoit denepanyu, NolNyd4eHHbIX B pesynbTare ocyuiectBiaeHus Omnatel, Bkarouas Ommary CBIL.
[lepeuncnenue ocymecTBiseTcs o kKaxaoMy MHTepHer-marasuty co cuera o yuery Omnart, Bkarodast Omaty CBII, npunaThIxX
B monb3y llomydarens, oTkpeiToro B PacueTHoM GaHKe B paMKax JOTOBOpA, 3aKIIOYEHHOTO MexIy PacueTHpIM OaHKOM H
Komnanuei. Ilopsnok ocymecrsienus llepeuncnenus ycraHosineH B IlpaBunax okazaHus yciayr, pa3MELICHHBIX Ha caiTe
PacuetHoro OaHka.

IInarexHass cucreMa — COBOKYIHOCTb OpraHW3alluii, B3aUMOACUCTBYIOIIMX IO IpaBwiaM IInaTe:xHON cUCTEMBI B LEIAX
ocyuiectBiieHus Ilepeuncnenus.


http://partner.robokassa.ru/
consultantplus://offline/ref=02C5893C402FA0D5DEB6A6AD45D12D0EC256F9BD9FA85FAFE5017FA236oDg2P

IInate:xnas ccbuika — cueHapuil Omnatel CBII npu ommare ToBapoB, peanu3oBaH B BUJE CCbUIKM Ha OIUIATY, aKTUBUPYS
KoTopyto IInmarenpimuk moiywaeT BO3MOXKHOCTH ocymiecTieHust Omtatel CBII m3 mMoOunbHOTO mpuiIokeHHs OMHTEHTa,
YCTaHOBJICHHOTO Ha €T0 MOOMIIBHOM YCTPOCTBE.

ILnaTe:xH0e CPENCTBO — OAHKOBCKAs UM IpeloIaueHHas KapTa MeKIyHapOoIHBIX IUIaTeXHbIX cucTeM! Visa International,
MasterCard Worldwide, UnionPay, TIC «MUP», I1IC «Bu3zay, IIC «MactepKapmy», win nHOE 3JIEKTPOHHOE CPEICTBO IIIATEKA,
B TOM YHCJIC MOOMIIBHOE IPUIIOKEHUE, CHCTEMA «KITHEHT-0aHK», IPEI0CTaBICHHOe DMUTEHTOM I 1IIaTeIbIINKy B COOTBETCTBUH
C YCIIOBHSMH 3aKJIFOUEHHOIO MEKAY HHMH JOTOBOPa, M HCIOIb3yeMoe IlaarenblIMKoM B HEISX ocymecTBiaeHus OIUaThl.
[epeuens [InaTexxHbIX CPEACTB, JOCTYMHBIX Al ocyiecTBieHus Omiatel, pa3merieH Ha Caiite CUCTEMBI.

InaTte:xHble yCJIYrm — yCIYrd 10 MEPEBONY JCHEKHBIX CPEACTB B paMKax coBepineHHON Oriatkl, BKJIOYAs YCIYTH IO
obecreyeHni0 HHHOPMAIIMOHHOIO W TEXHOJOTHYECKOrO B3aUMOACHUCTBHS MCKIAY YYaCTHHKAMH PacueTOB IPH COBEPLICHHU
Omatel ocpenctBom CucTeMsl, OKa3biBacMble PacuetHeiM OankoMm u Kommnanueii ITogydarento B MOPSAKE W Ha YCIOBHSX,
ycraHoBieHHbIX [IpaBunamu okazanus [11aTexKHbIX yCIyT.

IInaTeapmuk — (1)1/13I/I‘ICCKOC JIMIo, COBEpHIAOIICEe MOCPEACTBOM Cucremsbl ﬂeﬁCTBHH, HampaBJICHHbBIC Ha OCYHICCTBJICHUA
OHJ'IaTI)I, a UMCHHO:

e (dopmupyromiee 3aka3 Ha mpuodpereHue ToBapoB Ha web-caiite IHTepHET-Mara3una B cetu MIHTEpHET;
e BrIOupatomiee croco0 coBepieHns omIatel «Robokassay;
e BriOupatomiee [InaTesxxHoe cpencTo;

e 3axmounBmiee ¢ KoMmmanuel MOroBop Ha yCIOBHAX, ycTaHOBICHHHIX B [lyOmmunoit opepre OO0 «POBOKACCA» 06
OKa3aHMM (PU3MUECKUM JMIAaM YCIYyT, HalpaBlCHHBIX Ha o0ecredeHne HMH(POPMAIMOHHOTO W TEXHOJIOTHYECKOTO
B3anMo/ieiicTBrs ocpenctsoM Crucremsl Robokassa.

IMoaTBep:kaeHne 0 MPUCOeNMHEHNH — JOKYMCHT, cocTaBleHHBIH [lomydaTenem mo ¢opme, ycraHoBieHHON Kommanueit u
pa3memnieHHoi B JImuHOM KaOWHETe, 3a MOAMUCHIO YIIOJHOMOYEHHOTO MpeacTaBuTelst [lomydarens, cKpeIruleHHON MmevaThio
[omyyaTens (mpu HaNIWMYWW), W/HIN IUIATS)KHOE IOpyUYEHHE, COCTABICHHOE W HampaBlieHHoe [lomydareneM B TOpsKe,
ycranosneHHOM B [Ipmmoxxernn Nel x JloroBopy, comepkamue moarBepxkacHue [lomydartens o 3akmoueHHu JloroBopa u
OaHkoBckue pekBu3uTH [lomyuarens. [loaTBepkaeHne 0 IPUCOSANHEHHUH SBISIETCSI OCHOBaHUEM sl [10THOM aKTHBAIHH.

MoaTBep:kaenue 06 Omnate — DIEKTPOHHOE COOOINEHHE, COAepIKaliee IONTBEPXKACHUE B OCYIIeCcTBICHHH OIIaTel,
tdhopmupyemoe u HampaBiseMoe Kommanwmeit [lomydaremo mocpenctBoM CHCTEMBI 1O (aKTy HONXYYICHHUS ITONOKUATEIBHBIX
pe3yipraTtoB ABTopm3anuu. C mMomeHTa HampasieHus [lomywaremro [MomrBepxnmenus o6 Ommare Ilomydwarens cumTaercs
npUHSIBIIAM OT [ImaTenpinka geHexxHbIe cpeacTBa 3a ToBap, B cuer OmuIaTel KOTOPOTO OHA ObLIa OCYIICCTBICHA.

MMonHass akTHBAUMsA — TUN AKTHBAIlUH, MMO3BOJIIIONIMIA OCYIIECTBIATh I[lepeuncienune B mosib3y Ilosrydarers, a Takke
COBEpIIaTh UHBIC ACHCTBYS, IpexycMoTpeHHbIe JloroBopom. B otHomeHnn CaMo3auaThIX [1oHas akTHBAIHS OCYIIECTBIIAETCS
¢ MoMeHTa YacTHYHO# aKTHBAIUH.

IMony4yaTesb — OPHIMYECKOE UL, (PU3NIECKOE JIUIIO, 3aPETHCTPHPOBAHHOE B KAYECTBE MHANBHUYIbHOTO IIPEIIPUHAMATEIIS,
Camozansartsiii, Hexommepueckass opraHm3anys, WM KpeJWTHAas OpraHM3aIWs, B TOM 4YHCIEe HEOAaHKOBCKas KpeIuTHas
opranuzauus, Pesuaenr, peanuzyromuii ToBapsl B Basmtote Poccuiickoit @enepanuu nocpenctsom MHTepHeT-Marazusa.

MIpaBwia moap3oBanusi JlmunpiM kaOumHerom — I[IpaBmma momp3oBanms JImgaeiM kabumaerom B Cucteme Robokassa,
yctaHoBieHHbIe B [Tpunoxxenuun Ne2 x JloroBopy.

IIpaBuaa oxazanusa Ilnarexubix ycayr — IIpaBuna oka3anus IlnaTexxHBIX ycimyr, yTBEep)kIeHHbIe PacueTHBIM OaHKOM H
oIyOJIMKOBaHHBIE Ha caiite PacueTHoro 6aHka.

B cayuae, ecnmu PacuernsiM 6ankom BeicTymaeT IIAO «bank IIChy», k OTHOmEHHAM CTOPOH 1O J[OroBOpY MPHUMEHSIOTCS
npaBuiIa, m3noxxeHHsle B [Ipunoxennu Ne 11 x Jlorosopy.

PazoBasi cmeiaka —equHuuHas OruiaTa TOBapoB, pabOT WM yCIyT, ocyllecTBisieMas IlmaTenbIinKOM € HCHOJIb30BaHHEM
IInaTesxHBIX CpPELCTB.

Pacnopsizkenne — 3JEKTPOHHBIN JOKYMEHT, COCTAaBIEHHBIM M mnepefaHHblid [Inarensmukom B KoMmaHuio mocpenctBom
Cuctemsl B mopsiike, ycraHoBieHHOM B [Tyommuanoit opepre OO0 «POBOKACCA» 006 oka3aHnu (GU3NIECKAM JIHIAM yCIYT,
HarpaBJIeHHBIX Ha oOecneyeHrne NHHOPMALMOHHOTO 1 TEXHOJIOIHYECKOro B3aumo ieiictBust mocpencreom Crucrembl Robokassa,
a TakXe JIEKTPOHHBIM TOKYMEHT, COCTaBJICHHBIN U nepenanHbelii Komnanuelt OmutenTy u PacueTHoMy OaHKy Ha OCHOBaHUHU
COOTBETCTBYIOIIETO pacropsikeHus (mopyueHus) [lnaTenpImnyka U SBISIONIMNACS OCHOBaHUEM IS OCyliecTBICHUS OIIaThI.

Pac4yerHblii 0aHK — KpeUTHAsT OpraHu3aus (HeOaHKOBCKast KpeANTHAS OPTaHU3ALINS), SIBIISIOMIAsICS OIIEPATOPOM 10 IEPEBOTY
JICHEeXKHBIX CPEACTB, IpuBiIeKmas KoMmaHwio Ha OCHOBAaHHH OTJIENBHO 3aKJIFOYCHHOTO JOTOBOpPA B KaueCTBE OAHKOBCKOTO
TUIATEKHOTO areHTa AJIs OCYIIECTBICHHUS YaCTH OIIepaLHii IaTeXXHOT0 arperatopa u okazanus [lomydaTento [InaTesxHbIX yCiyT.
Ilepeuens PacuetHpix 6ankoB pasmerneH Ha Caiite Cuctemsl (nanee [lepeuens PacdaeTHsIx 6aHKOB).

B cnyuae, ecnmu PacuetHsiM Gankom BeicTymaeT [TAO «bank TICby», k otHomeHusMm CTOopoH momMumo ycioBuii JloroBopa
MIPUMEHSIOTCS JIOTIOJTHUTEIIbHBIE TIpaBmiia, u3nokeHHsle B [Ipumoxernnn Ne 11 kx Jlorosopy. B ciywae pasHormacwii Mexmy
ycnoBuaMHy HacTosmmero /loroBopa u monoxxenusmu [Iprmoxxerns Nell x JloroBopy, npumMeHsieTcs mosoxxeHust [prnoxenns
Nell x [oroBopy.

Perncrpamus — nevictBus Ilomywarens, coeprmaembie Ha Caiite CHCTeMbI, HampaBlIeHHBIE Ha PErucTpanuio B JIMIHOM
kabuHete, npenocraBieHrne Kommanuu nepeuanoil nabopmarmu o Ilomydarene, IHTepHET-MarasnHe, peanu3yeMbix ToBapax
U TIp., B IEJIX WACHTH(GHUKAINN U MOCIeXyIomero 3aximoderns Jlorosopa, nogxmoueHus MaTepHeT-Marasuna k Cucreme, a

! Onnara TIOCPEACTBOM OaHKOBCKOM MITH IPEIOIUIauYeHHON KapThl, SMHTHPOBAHHOM 3a npenenamu PD, MoxeT ObITh NpU3HAHA HE MOJIKANIei 0CTIapUBaHHIO
HepnelictBurenbHoii orutatoii B oxHOcTOpoHHEM nopsizke. [Tonoxxenns [Tpunoxenust Ne 8 k Takum HenelcTBUTENBHBIM OIUIATaM HE PUMEHSFOTCSL.
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TaKXKEC IMOJYUCHUSA NOCTYIIa K HI/I‘JHOMY KaGI/IHeTy. HOpﬂﬂOK " yCJIOBHUsA PCFI/ICTpaHI/II/I YCTaHOBJICHBIL HpaBI/IHaMI/I IIOJIb30BAHUA
JInuneiv kabunerom. Kommanus BIIpaBC OTKa3aTb Honyanemo B PGFI/ICTpaHI/II/I 6e3 00BsICHEHHUS MIpUYUH.

Pe3unent — Ilonyyarens, cO31aHHBINA B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoii deaepanuu v 3aperucTpupOBaHHBII
Ha Teppuropuu Poccuiickoit @enepanuu.

PexyppenTHbIe maTexu — Buj OIuiaTsl, KOTOPBII Mperonaraer nepuoandeckoe (4epes 3apaHee yCTaHOBJICHHBIE HHTEPBAJIbI
BpEMEHH, Ha KoTopble IlnaTenpmuk fan npeaBapuTeNIbHOE ATSIIeecs NOpyUeHHe) MOBTOPHOE CIIUCAHUE JIEHEKHBIX CPEJCTB C
OankoBckoi kapTel Ilnatenpummka B moip3y I[lomywartens 6e3 HeoOxomumocTu coBepiieHus IlnaTenapoIMKOM KakuX-IuOo
JIOTIOJTHUTENIBHBIX AEHCTBUM, TOMHUMO OJHOKpaTHOW mepenaun Kommanuum PacnopsbkeHus o coBeplleHMH PexkyppeHTHBIX
IUIaTeXXeld B COOTBETCTBUM ¢ THapameTrpaMu PacmnopsikeHus. Bo3MOXHOCTb NpuUMEHEHHs JaHHOro Buaa OmaTsl
npenocrtasisiercss Komnanuel npu HaIMYMKA TeXHUYECKOW Bo3MoxHocTH Kommanuu. B ciywyae npumenenus [lomydatenem
PexyppentHpIx 1miaTexkeld B KadectBe Buma Omuatel, [lomydaTtens o00s3yeTcs BKIIIOYHTH YCIOBHS O BO3MOXKHOCTH WX
pUMEHEHUs B jqoroBop-odepty IlomydaTens o kymie-npoaaxe ToBapa. Kommanus octamisieT 3a co0OH MpaBO OTKIIIOYNTH
B03MOXHOCTH Omutatsl ToBapos [lomydaTens nocpeacTBoM PekyppeHTHBIX II1aTekel B OJHOCTOPOHHEM TIOPSIKE.

Pexappunrosbie miate:xku — Bix OTuiaTel, KOTOPHIHA mpeanonaraet [lomydaTensM ocymecTBIATh mocieaytomue OmnaTel 6e3
TIOBTOPHOTO BBEJCHHS NAHHBIX OAaHKOBCKOH KapThl. Bo3MOXHOCTH mpuMeHEHHs AaHHOro Buna OTIIaThl MPedoCTaBISCTCS
Komnanueit nmpu Hamuuuu TexHudeckod Bo3mokHocTu Kommnanuu. B cnydae mpumenenus Ilomyuarenem PexappuHroBbix
rraTesxeit B kadectBe Buaa Omatel, [lomydarens 00s3yeTcs BKIIIOYUTD YCIOBHS O BOSMOXKHOCTH MX NMPHUMEHEHHS B JOTOBOP-
odepty Ilomyuatens o kymie-nponaxe ToBapa. KommaHus octaBisier 3a co00H MpaBo OTKIIOYUTH BO3MOXKHOCTH OTIUIaThI
Tosapos IlonyuaTens nocpeacTBoM PekappHHIoBbIX MaTexel B OIHOCTOPOHHEM MOPSAKE.

Caiit Cucrembl — web-caiiT B cetn lHTEepHET: Www.robokassa.com.

Cepsuc obicTpbix miaatexkei (CBIT) - cepBuc OBICTPBHIX IIATEeXKel TIATEKHOW crcTeMbl banka Poccuu, Wcmonb3yemblid
[Tnarenpomkamu st orutaTel ToBapoB.

CepBuc «Ilopean» - BNPL-cepBuc, ucnonb3dyembiii [lnatensmukamu s npuoOperenus: [Inatensiiukamu ToBapoB y
[Tonyuareneit, sinsromuxcst naptTaepamu Cepsuca «Ilonenn». [Topsaok npucoenunenus [lomydareneit k Cepsucy «Ilomemm»
B KauecTBe MapTHEPOB yka3aH B 1.11.2.8-2.10 Hacrosimero Jlorosopa.

Cucrema Robokassa (masee — «CucTreMa») — SBIIOIIASACS Pe3yJbTaTOM HHTEIUICKTYaJdbHOH nesrenbHOCTH KommanHuu
COBOKYITHOCTh MPOTPAMMHBIX H alllapaTHBIX CPEICTB, 00CCIICUNBAIOIINX C HCIIOIb30BaHUEM ceTH MHTEpHET HHPOPMAIIMOHHOE
Y TeXHOJIOTHYECKOE B3aUMOJICUCTBUE MEXKIY YUaCTHUKAMU PAcUeToOB MpH coBepiieHNH OTUIaThl, a TAaKXKe MPEA0CTABIISIONIAs
TTonmy4darento BO3MOKHOCTh MCIIOJIb30BaTh UHBIE YCIYTH U CEPBUCHI, peaocTanisieMble Kommanueit [lomydarento B mopsiike u
Ha YyCJIOBHSIX, yCTaHOBJIEHHBIX JloroBopom. Hacrosiuii JloroBop, B yactu okasanus Yciayr KoMmanuu ¢ MCIOIb30BaHHEM
CucreMsl, 3axmouaercss Komnanuei B neisix kommepuuanuzauuu CHCTEMBL.

Croponsl — Komnanus u Ilonygarens npu COBMECTHOM yIIOMHHAHUH.

Tapudsl — pazmeps! komuccuil, yctanoBneHHble B [Ipunoxxerun Ne3 u IIpunoxkerun Ne 4 x JloroBopy, moJuiexarniie yriarte
ITonmyuarenem Komnanuu B cirydasx, IpeayCMOTPEHHBIX [loroBopoM.

Tapudusblii na1aH — pazMepsl komuccun KoMmnanuu 3a oka3aHHbIe YClIyrd, ycraHaBnuaemble Kommanueil Ilomygareno B
COOTBETCTBHH C YCJIOBUSIMU IPUMEHUMOCTH, YCTaHOBJIEHHbIMU Tapudamu.

ToBapsl — TOBaphl (paboOThI, YCIyrd, pPE3yJdbTaThl WHTEIUIEKTYAIbHON JESTeNbHOCTH), peanu3yembie [lomydarenem
[TnaTenpuiuKy mocpeacTBoM MHTEepHET-Mara3uHa B MOPSAKE M HA YCIOBUSAX, YCTAHOBJICHHBIX 3aKITIOYCHHBIM MEKIYy HHUMH
JO0TOBOPOM, B TOM YHCJIC ACATCILHOCTbH HeKOMMep‘IeCKOﬁ OpraHu3anuu, CBs3aHHAsA C HNPUEMOM JICHEKHBIX CPEACTB OT
¢dusnyeckux JUI Ha OE3BO3ME3JHONW OCHOBE, a TaK)Ke YCIyrH, okasbiBaeMble I[lojydaTerneM — KpeIMTHOH OpraHu3anmeit
(HeOaHKOBCKOW KPEAWTHON OpraHu3amuell) B LEsIX MOCIEAYIONMIEro OCYIIECTBIEHUST pacueToB mo Ormiare ¢ KOHEYHBIM
IoJjiyyarejiemM OHHaTI)I YKa3aHHbIM B COOTBETCTBYIOIIIEM PaCHOprKeHI/II/I Ha OCYIIECTBJICHUE NTEPEBOJIA NCHEKHBIX CPEACTB.

®yukuua «REFUND» — cepBuc, obecrneunBaromuii MHGOPMAIMOHHOE M TEXHOJOTHUYECKOE B3aMMOJCHCTBHE MEXITY
YyacTHHKaMH pacyeToB Mpu coBepiieHun Onepaiuu Bo3Bpata, mpenocTapistomuii [Tomydarenato BO3BMOKHOCTh TOCPEACTBOM
JlnaHoro kabuWHeTa B peXHUME «PEATbHOTO BpeMeHW» oQopMuTh W HampaBuTh B Kommanuio 3ampoc Ha OCYIIECTBICHHE
Onepanuu Bo3Bpata, B IENIX MOCIEAYomero ocymectrienus Onepaiun Bo3Bpara Ha [InaTesxxHoe cpeacTBo. 3a obecneuenne
MHPOPMAIIMOHHOTO U TEXHOJOTHYECKOTO B3aUMOJEHCTBUS MEXAy YYaCTHHKAMH pacyeToB Mpu coBepuieHun Onepanuun
Bo3Bpata ¢ ucnoib3zoBanueM @ynkuun «REFUND» Ilomyudarens yminauumBaeT KoMmaHuM KOMHCCHIO B COOTBETCTBUHU C
Tapupamu. Oynxmms «REFUND» npenocrasisietcss Komnanueit npu HaIMIUH TEXHAYECKOW BOSMOYKHOCTH, M TIPH YCIOBUHU
JIOCTAaTOYHOCTH CyMMEI K [lepeunciieHnro (C y9eToM KOMECCHH) s coBepiueHus Omepamnuy Bo3Bpara Ha JIeHb MOCTYIDICHUS
COOTBETCTBYIOILIEro 3ampoca Ha ocyuiecTBienue Onepanuu Bo3Bpara.

@yakmusa «SMS-paccblIKka» — CepBHC, NpenocTaBisFomuii [lomyyarenro BO3MOKHOCTh MOJyYaTh HA HOMEP MOOWIBHOTO
teneona [Tomyyarenst TekcToBbIe COOOIICHUS (SMS-COOOIICHUS), COACPKAILINE YBEIOMIICHHUS O PE3yJIbTaTaX COBEPIICHUS
OmiaTsl B €ro MoJb3y, W/Wid mocpeacTBoM JlmaHoro kabuHera HanpasisiTh [Inatensmuky (¢ cornmacus [lnatenpiimka) Ha ero
HOMEp MOOWIBHOTO TeledoHa HHMOPMAIMIO B BHAE TEKCTOBOTO COOOMICHHUS (SMS-COOOIMICHHWE) O pe3yibTaTax IpHeMa
IMomyuyarenem OruiaTel. MakcHMallbHOE KOJMYECTBO TEKCTOBBIX COOOINEHHN (SMS-COOOMICHHWH) HA HOMEpP MOOWMIBHOTO
tenedona [Inarenpiyika B oTHOIEHHH 01HOM OmiaTsl coctaBisieT 3 (TpH) TEKCTOBBIX COOOMIEHNS (sms-coo0menns). @yHKIms
«SMS-paccbuikay npenocrapisercs Kommnanueil npu HajIMdMyd TEXHUYECKOW BO3MOXKHOCTH U IPU YCJIOBHH JOCTATOYHOCTH
cymmbl K Ilepeumcnenuio miast yruiaTel KoMIaHMM KOMHCCHH Ha J€Hb HCIOJb30BaHus DyHkimu «SMS-pacceiika»y B
cooTBeTcTBUH ¢ Tapupamu.

Ycayra «Robouekn» — yciayra 1o HampaBieHHIO [lmaTeiplIMKy KaccoBOTO 4eka M mepenade (DUCKATbHBIX JTaHHBIX B
denepanbHyI0 HAJIOTOBYIO Ciyxk0y (4depe3 omeparopa (UCKaIbHBIX JaHHBIX, C KOTOphIM Kommanus 3akimrodmiia
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COOTBETCTBYIOIINI JOTOBOP), C(QOPMHUPOBAHHBIX IO OCYLIECTBICHHBIM B 1063y [lomyuarens OmnaraM KOHTPOIBHO-KaCCOBOM
TEXHUKOH U (PMCKATbHBIM HaKOIIHUTENIEM, 3aperuCTPpUPOBaHHBIME Ha KoMmaHuto, H/nin ycimyra 1mo 00ecedeHIIo TEXHHYECKON
nepexaun B @enepalbHyI0 HAJOTOBYIO cIykO0y (depe3 omepaTopa (HHUCKAIBHBIX JaHHBIX, C KOTOPHIM [loydaTens 3aKmodrt
COOTBETCTBYIOLINH JTOTOBOP) (QHCKATBHBIX TaHHBIX, CHOOPMHUPOBAHHBIX 10 OCYIIECTBICHHBIM B o3y [lomydarens Omnatam
KOHTPOJIbHO-KACCOBOW TEXHUKON M (PHCKATbHBIM HAaKOIHUTENIEM 3aperucTpupoBaHHbIMU Ha [Tomydarens. Yciyra «Robouekm»
oka3piBaeTcs Kommanuei kak 0aHKOBCKUM ITIATEKHBIM ar€HTOM — IUIATeXHBIM arperatopoM lloydaTento oT IMEHH, 3a CYeT U
mo mopydeHuto Ilomydatens B mopsake, yctaHoBieHHOM B [lpwinoxermm Ne5 k JloroBopy. VYcmyra «Robouekm»
MPEIOCTABICTCSA IPY HATMYUN TEXHIIECKOH BO3MOXKHOCTH. Yciryra «Robouekn» He mpenocraisiercss CaM0O3aHATHIM.
Yeayru Kommanmmu — ycryrn mo oOecrnedeHHI0O HWH(GOPMAIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3aMMOACUCTBHS MEXKIY
YyacTHUKaMH pacdeToB MpH coBeprneHnd OrmiaTel mocpenctBoM CHCTeMBI, pegocTaBieHne KoMnannueit HHBIX CEpBUCOB U
yCIyT (TTOITHOCTHIO WM B YaCTH), a Takke ydacTre Kommannu kak 6aHKOBCKOTO INIATE)KHOTO areHTa - IJIAaTeXHOT0 arperaropa
B MIOpSAKE U HA YCIOBUSX, YCTAaHOBJIEHHBIX JJoroBopoM u 3akoHOmaTenscTBOM Poccuiickoit @enepanuy, B T.4. DegepanbHbIM
3akoHOM OT 27.06.2011 Nel61-®3 «O HaunoHaNbHOM MIATEKHON CHUCTEME», a TaKKe€ MHBbIE BHJBI Y CIyr, KOTOPBhIE MOXET
oka3biBaTh KoMnanuu B coorBercTBuH ¢ [Ipunoxenusamu k HactosuieMy Jlorosopy.

YuyacTHHKH pacyeToB — OMuTeHT, [Inatensmuk, [lonygarens u PacdeTHs1il 6aHK IpH COBMECTHOM YIOMHHAHUH.

YacTuyHasi akTHBAMS — TUTT AKTHBAIIHMH, TO3BOJtoNTHi [Tmarenpmukam ocymiectBiaTh Omiaty B monb3y [omydatens. [Tpu
sToM cyMMa OIuiaThl BKIIOYaeTCs B CyMMY K [lepeducinernso ToIpKo mpu yciaoBruu [1oTHOM akTHBAIIHN.

DJIEeKTPOHHBII JOKYMEHT — JOKYMEHT, COCTaBJICHHBIH B 3JIEKTPOHHOW (GopMe M TepenaHHblii ogHoi CTOpOHOW Apyroit
CTopoHE B COOTBETCTBHU C ycCJIOBUsAMHU JloroBopa mocpeacTBoM CHCTEMBI. DJNEKTPOHHBIH JOKYMEHT BKIIIOUaeT B ceOs
COBOKYITHOCTh JAaHHBIX, KOTOPBIC CO3JAIOTCSA, MOTU(PHUIHPYIOTCS, oOpabaTeiBaloTCs W XpaHircsi B DBM, mepemarotcs
nocpencTBoM CHCTEMBI 1 MOTYT OBITh IIPECTABICHBI HA OyMa)XHOM HOcHTelNe (TIpH HeoOxXoauMocTH). [1opsamIok cocTaBieHus u
nepeaadn DIEKTPOHHBIX TOKYMEHTOB yCTaHOBICH [IpaBmimamu monb3oBaHUS JIMYHBIM KaOWHETOM, a TakKe TEXHHYECKOU
JOKYMEHTAIHeH, pa3MelieHHo! B JInaHOM KaOmHeTe, SABIAIOMIEHCS HeOTheMIeMol YacThio JloroBopa.

OMHUTEHT — FOPUINYECKOE JIHIO, JINOO KpPEOWTHAs OpraHm3anus (HeOaHKOBCKas KpeAWTHAs OpraHM3alus), B TOM YHCIC
Pacuernslii 6aHK, npenocraBuBiiee [Inatensmuky [lnaTesxHOE CPENCTBO B COOTBETCTBUH C YCIOBUAMH 3aKIIIOYCHHOTO MEXKIY
HUMH JOTOBOpA.

Chargeback — amexTpoHHOE TIaTe)KHOE TpeOOBaHHE HA BO3BPAT JCHEKHBIX CPEICTB, KOTOPOE BBICTABICTCS DMHTEHTOM B
MEXIYHApOJHYIO IDIATEKHYIO CHCTEMY Ha OCHOBaHWU mpeTeH3nu [Imatensimuka ([epxarens KapTo).

MCC-koxa — ko mns kiaccupukanuu MHTepHET-Mara3uHa 1o ero BUAY JesTEIbHOCTH, IPUCBAUBACMbIil PacueTHEIM GaHKOM
WHTepHEeT-Mara3nHy Ha OCHOBaHWHU JaHHBIX, IpelocTaBiIcHHBIX [lomydatenmem o ¢akrtudeckoil nestenpHOCTH HTEpHET-
MmarasuHa/Iloxydarens.

PCI DSS — Cranpapt PCI DSS (Payment Card Industry Data Security Standard) — ctanaapt 3amunTsl HHGOPMAIUK B HHAYCTPUU
6ankoBckux kapt, onpenenerubiii PCI DSS Council: www.pcicouncil.org, MCnoiIb3yeMblld y9aCTHUKaMH IUIATe)KHBIX CUCTEM
npu oOMeHe HH(pOpMaIHe B paMKax IPOBEACHHS OTlepalnii.

QR-Ko0[ - TByXMEpHBIH MTPUX-KOJ, IPEJOCTABIAIONINI HHPOPMAIUIO IS €€ OBICTPOro paclo3HaABaHUs C MOMOIIBI0 KaMephbl
¥ MOOWJIBHOTO TPHJIOKEHHUsSI DMHUTEHTA, YCTAaHOBIEHHOT'O Ha MOOMIBHOM ycTpoiicTBe [Inarenpuiika, B endax GopMUPOBaHUSA
pacrnopsiKeHHs Ha OCYIIECTBIIEHHE mepeBoia B 1essix coBepuierust Omnatsl CBIT.

2. IIpeamer Jlorosopa. Ilopsinok u ycjoBus 3akiaodeHus: Jlorosopa

2.1.  Hacrosmuit JloroBop sBISeTCS JOTOBOPOM TPHCOEIMHEHHUS, YCIOBHS KOTOpOro ompezaeneHsl Kommanueidn B
COOTBETCTBUH co cTaTheil 428 ['pakmanckoro komekca Poccuiickoit @eneparuu 1 MOTyT OBITH IpUHATH! [lomydyaTrenem
HE MHA4Ye KaK ITyTeM IPUCOEAUHEHNS K MTPpeUI0keHHOMY JloroBopy B 1ieioM. JJoroBop cunTaeTcs 3aKIH0UEHHBIM Ha €ro
YCIIOBHAX C MOMEHTA coBepuieHus [loryuaTenemM KOHKIIOJEHTHBIX JeHCTBUH, IPEIyCMOTPEHHBIX pa3jenoM 2 JloroBopa
Y BBIPQKAIOIIUX €T0 BOJIO Ha NpucoenuHeHne. Kommnanus, 1efcTBys B TOM 4HciIe OT MMeHH PacdeTHoro 6anka B 4acTu
MPaBOOTHONLIEHUH, yka3aHHbIX B 1. 2.2.1 JloroBopa, mpenocrasiseT [lomyuaTemo BO3MOXHOCTb HPUCOECAMHUTBCS K
HacrosmeMy J[oroBopy Ha N3I0XKEHHBIX HUXKE YCIOBHSX.

2.2. B coorBerctBum ¢ 1n.3. cr. 421 I'paxnanckoro Koaekca Poccuiickoit ®@enepanun Hacrosiuuid J[oroBop sBisieTCs
CMEIIaHHBIM JOTOBOPOM M COJEPKHT B ceOe 3JIEMEHTHI CIEAYIOMNX IOTOBOPOB: MOTOBOpPA O TPHEME 3JICKTPOHHBIX
CPEeICTB IUIaTeXa M JJOTOBOPOB 00 OKa3aHHUU YCIYT:

2.2.1  Kommanwus, B pamkax J[loroBopa, IeicTBysh OT MMeHM PacueTrHoro 0aHka M BBICTyIas B KauecTBE
0aHKOBCKOTO IUIATE)KHOTO areHTa PacueTHoro OaHKa 1o OCYIIECTBIICHUIO YAaCTH OIEpaIiii MIIATEKHOTO
arperaropa B cooTBeTcTBUU co cratbedl 14.1 denepanbHoro 3axkona Nel61-d3 «O HaumoHaIBbHOM
TUIATEXHOM cuctemMe» obecrieunBaeT npueM [loxydaTeneM K omare JIEKTPOHHBIX CPEACTB IUIaTeXa Ha
YCIIOBHSIX, YCTAHOBIIEHHBIX B HeM, U [IpaBunamu okazanus IInaTexHbIX yCyr.

2.2.2  KowmmaHusi B COOTBETCTBUU C YCIIOBUSIMH HacTosimero JloroBopa oka3bIBaeT YYacTHHKaM PAacueTOB
ycryru 1o obecnedeHHI0 HHGOPMAIMOHHOTO W TEXHOJOTMYECKOTO B3aUMOICHCTBUS MEXKITY
YyacTHHKaMH pacdeToB Mpu copepiueHnH O1uiaTel TocpeacTBoM CHCTEMEI.

2.2.3  KomnasHus B COOTBETCTBHH C YCIOBHSIMH HAacTOSIIEro J[oroBopa 1 MHBIX COTJIALICHNUH, yCIOBHS KOTOPBIX
M3JI0KEHBI B IPIIIOKEHMSIX K JloroBopy, mpenocrasisieT [lomydaTensM yCIyTn U CEpBUCH Ha YCIIOBHSIX,
M3JI0KEHHBIX B HacToAmieM JloroBope, B TOM 4YHCIE€ B YacTH IIPEIOCTABICHHS BO3MOXXHOCTH
ucnons3oBanus [lomyuarenem u [Tnarensmukom Mabix MmetonoB. IlpaBooTHOmEeHUs Mexxy CTopoHaMu
no MueiM Meronam perynupyrorcst CornameHuem, u3noxeHHbIM B IIpunoxxenun Nel3 k HacTosmemy
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2.3.

2.4.

2.5.

2.6.

2.6.1.

2.6.2.

2.7.

2.7.1.
2.7.2.
2.7.3.

2.8.

2.9.

2.10.

Horoopy. [Tonoxenus Hactosero JloroBopa He MpUMEHSIOTCS K NpaBooTHOIIeHHsIM CTopoH 1o MHbIM
MeTOoJaM, 3a HCKIIOYEHHEM CIy9aeB NpsAMOr0 Ha TO YyKa3zaHHsS B HactosmeM JloroBope w/mim
Cornamrennu, n3noxeHHoM B [Ipunoxxernnn Nel3. PacueTHsril 6aHK He sBIsieTCst cTopoHor CormameHus,
n3noxenHoro B [Ipmnoxennn Nel3.

VYkazanssle B 1. 2.2. HacTosAwero JJoroBopa Ycmayru okaspiBatorcss Komnanuen KpyriiocyTo4Ho 7 (CEMb) AHEH B HEJEINIO,
BKITIOYAsl BEIXOJHBIC M HepaOoyure Mpa3 HAYHbIC THH, B ABTOMATUYECKOM PEIKUME.

VYkazannsie B 11.2.2. Hactosimiero Jloroeopa Ycinyru okassiBatorcss Kommanuei mocpeicTBoM COOCTBEHHON pa3paboTKH
Komnanuun — Cucremsl Robokassa B paMkax KoOMMEpIMAaIW3allid pe3yJbTaTOB CBOCH HCCIEIOBATEIBCKON
JIESTETbHOCTH(CBOUX HCCIICIOBAHUI M pa3pabOTOK IO HAMPABJICHUIO «ONTHMHU3AIUS TPOIECCOB B MPEIIPUATHIX
(uHaHCOBOTO CekTOpay») B pamkax MHHOBamumoHHOTO IeHTpa «CKOJIKOBO» (HOMEp 3alUCH O MPUCBOCHHUU CTaTyca
y4acTHHKa B PeecTpe y4acTHHKOB MPOEKTa co3iaHus U obecrieueHus (pyHKIMOHHUPOBAHHS WHHOBAIIMOHHOIO IIEHTpa
«CxomnkoBo» 1253236 ot 25.12.2025, ocHOBHOM perucTpannoHHbI HOMep 1128283), B coorBeTcTBHM ¢ DenepanbHBIM
3akoHOM 0T 28.09.2010 Ne 244-®3 «O06 nHHOBaIMOHHOM LEHTpe « CKOIKOBOY.

JloroBop cumraercst 3aKiOYEHHBIM MeXny CTOpoHaMH, B TOM 4YHCIE OT HMeHH PacdeTHoro OaHka, C HaThl
ocymectBienust Yactuunoit aktuBanuu. Jlara 3akmouenus JoroBopa noBoautcs Kommnanuei 1o ceenenus [lomydarens
nocpeacTBoM JImanoro kabuxeta. [Ipu 3TOM, eciti co CTOpOHBI Kakoro-mrbo PacueTHoro 6anka u3 [lepeuns PacueTHBIX
6aHKOB J10 JaThl 3aKIIOYCHUS JJoroBopa MoCTynuT n3BeIieHne 00 oTKa3e B okazaHuU [lmarexHsix ycnyr [lomydarento,
JloroBop OyaeT cuuTaThCst 3aKITIOYEHHBIM TOJIBKO C OCTaIbHBIMU PacueTHbIME OaHKaMu u3 [lepedns PacueTHbIX OaHKOB,
JIEUCTBYIOIETO Ha AaTy 3akimrodeHMs JloroBopa. O mocTymuleHMH Takoro wu3pemeHus Kommanus mHpOpMupyer
[Monyuatens uepe3 JInunbiii kadbuner B Cucreme. [lopsimok Perucrpanun u AktuBanuu ycranaBiuBaetcs [IpaBuiamu
nosnb3oBanus JInuHeiM kabunetoM. B ciiyyae, eciin PacuerHsiv 6ankom Beictynaet [TAO «bank [1Chby», To npumensiercs
nopsiioK 3aKimoueHus JloroBopa, u3noxeHHsli B [lpunoxenun Nel 1 x Jlorosopy.

B mensix noareepxaenust dakra 3akmodeHust JloroBopa, a Taike ocymiectBieHus [lonmHo#t aktuBanmu [lomywarens
00s13aH B TeueHue 14 (4eTbpHAAIATH) KaJCHIAPHBIX JHEHW ¢ naThl 3akiatoueHus JloroBopa HampaButh B Kommanuio
ITonTBep:xIeHNE O IPUCOCTUHEHUH OTHUM U3 CIEIYIONUX CIIOCOOOB:

myTteM HampasieHust B Kommanuto [ToaTBepxaeHns 0 MPpUCOEINHEHHH, COCTABIEHHOTO Ha OyMa)KHOM HOCHTENE B 2
(mByx) sk3emmisipax no ¢opme Kommnanuu, 3a moamuchio yrnojgHOMOUYeHHOro juua llomyuarens, CKperuieHHOW
nedatsio [lomyuarens (mpu Hanuuuu) B nanHoMm ciryudae [ToaTBep:kaeHue 0 IpUCOeTMHEHNH ¢ OTMeTKaMu KoMnanuu
0 €ro NPUHATHH SBIISETCS JOKYMEHTOM, TTOATBEPKIAIOMINM (aKT 3aKitoueHus JoroBopa u sBIsieTCs OCHOBaHHEM
s IomHo#t aktuBanuu. OnuH sx3emiuiip IloaTBepkaeHHs o0 MpHcOeAWHEHMH ¢ oTMeTkamu Kommanum o ero
npussaTuy U IlonHol akTuBanuu Bosspaiaercs [loydarento, BTopoil ax3eMiusip IloaTBep:kaeHys 0 NpUCOEIUHEHUN
ocraercst B Komnanum.

nmyTeM HampaiieHus [losyyarenem B 0OCITy>KHBAIOUIYIO €M0 KPEJUTHYIO OPraHH3alMIO IUIATE)KHOTO MOPYYEHHs B
nons3y Komnanuu. Ilopsnok cocTaBieHUsl U HalpaBlIeHHUs IJIaTEKHOTO MOPYUYEHHUsS YCTaHOBICHBI B lIpuioskeHNH
Nel k JloroBopy. B nmaHHOM ciydae, (akToM, MOATBEPXKAAIOIIMM 3aKiioyeHue JloroBopa, SIBIISIETCS CIHMCaHHE
JICHEeXKHBIX CPEICTB ¢ OGaHKOBCKOro cuera llomydaTtens M 3aunciieHHe yKa3aHHBIX CPEJACTB HAa OAHKOBCKHH cyeT
Komnanum.

B cnyuae, ecnu Ilonyyamens panee yoice saeusncs Yuacmuuxom pacuemos na ochosanuu /lo2o6opa 0o okazanuu yciye
nocpeocmeom Cucmemul Robokassa, 3axmouennoco ¢ Komnanueti u (uiu) Pacuemuwvim 6aHKOM, U pACMOPSHYmMO20 No
OCHOBAHUSIM, NPEOYCMOMPEHHLIM MAKUM 002080POM, MO OJisl 3AKIOYEHUs. HO8020 002060pa makomy Ilomyuamento
HeoOX00UMO NOBMOPHO COBEPUUMND ECe OelicmBlsl, npedycmMomperntbie pasoeiom 2 [{ozosopa.

C matel 3akmoueHus Jlorosopa mex gy CTopoHamu:
Kommanus okaspiBaet Ilomygarento Yenyru KoMmmanuu B mopsiike ¥ Ha yCIOBUSX, IPEAYCMOTPEHHBIX JloroBopoM;
[omyyarens 3a okazanHble Ycnyru Komnanun yrraunBaer KoMnanun komuccny, npeaycMotperHbie Tapudamu.

Pacuernriii 6ank u3 Ilepeuns PacderHpix OaHKkoB, ompenensemblii Kommanuelt cornacHo myHKTY 4.2.7. HaCTOSIIETO
Jorosopa, okaseiBaet [lomydarento [Inare)xxHsle yCIIyTH B 4aCTH OCYIIECTBIICHUS IEPEBO/IA JEHEKHBIX CPEACTB B PaMKax
coBepiieHHOM Onuiatsl.

3asBreHHs 0 pucoeaHeHUN K JloroBopy 00 okazanuu yciyru mocpenctBoM CucreMst ROBOKASSA, a Takke akThI 0
TEXHHYeCKOH ToToBHOCTH CTOpPOH K HMHPOPMAIMOHHOMY OOMEHY 3JCKTPOHHBIMH TOKYMEHTAMH, HAIIPABIICHHEIC B
Kommanwto 10 14.08.2016 roma (BKIIFOYHTEIBHO ), IPUPaBHUBAIOTCS K [10ATBEPIKICHUSIM O IPUCOCTUHEHNH K HACTOSIICH
penakuuu Jlorosopa.

B cootBercTBuM ¢ yacThio 1 craThu 450 I'paxkganckoro kogekca Poccuiickoit ®@enepann CTOPOHBI JOTOBOPUIIUCH, YTO
Komnanus u (wnu) PacdeTHplii 6aHK MMEIOT MPaBO BHOCHUTH WU3MCHEHHWs /Wi nomnoiHeHus B [Joroeop. IIpu stom
M3MEHEHHs W/WIM JONONHEeHMs, BHeceHHble Kommanwed m (mnm) PacuerHeiMm OankoM B JloroBop, cTaHOBSTCS
o0s3arensHbIME Ut CTOPOH 1O ncTedeHue 3 (TpeX) KaleHAapHbIX THeH ¢ JaThl pa3MelleHHs] HOBOH penakuuu Jlorosopa
Ha Caiite Cuctemsbl, €ciid HHOE NPSIMO HE YCTaHOBJIEHO JJoroBopoM. lcropus n3aMeHeHui U JOMOIHEHUH, BHECEHHBIX B
JHorosop, conepxutca B [Tpunoxenun NelO kx Jlorosopy.

3akmroueHneM Hactosiero Jlorosopa [omydaTens nmoiydaer nmpaBo NpUHSTH npeiokenne Kommanuu n obuiecTsa ¢
OTrpaHUYEHHON OTBETCTBEHHOCTHIO «A-Uetsipe TexHomorum» o 3akimodenun JloroBopa o6 ucrnonszoBanuu [nmatdopmer
«ITonemm» nocpenctBoM Cuctemsl Robokassa Ha ycloBuUsIX, H3JI0KEHHBIX B TAKOM yKa3aHHOM JloroBope, pa3MenieHHOM
Ha Caiite Cuctemsl 1o aapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . [IpaBa u o6s3anHOCTH KOMManuwy,
[TomyyaTenss u oOmecTBa ¢ OTPaHUYEHHOW OTBETCTBEHHOCTHIO «A-UeTsipe TexHOTOTHM» (SBISAIOMIUXCS CTOPOHAMHU
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2.12.

2.13.

2.14.

3.1.

3.2.

3.3.

34.

3.5.

3.6.

4.1.
4.1.1.

Jorosopa 06 ucronb3oBanuu IInarpopmer «Ilogenm» nocpencrsom Cucrembl Robokassa), BozHukatommue u3 Jlorosopa
00 ucnone3oBanuu ITnardopmer «Ilomenmm» mocpeactBom CucteMbl Robokassa, a Takke MOPSIOK B3aUMOACHCTBHS
cropoH npu yuactuu [lomyuatenst B CepBuce «Ilogenny omnpeneneHbl HCKIIOUUTEIBHO B MoJoxkeHusx Jlorosopa 00
nucnonbs3oBanuu Ilnardopmel «Ilogenm» mocpenactBom Cuctembl Robokassa. PacueTHbiil 6OaHK HE SBISICTCS CTOPOHOM
Joroopa 06 ucnons3oBanuu [Inardopmer «Ilogenm» mocpenctsom Cucremsl Robokassa.

IIpu wecornmacum [lomydarens ¢ mpeayioskeHHeM o 3akimodeHuH JloroBopa o6 ucnonb3oBanun ITnardopmer «Ilogemmy
nocpeactBoM Cuctembl Robokassa IToydarens HanpaBiseT KoMmaHUM COOTBETCTBYIOIIEE YBEAOMIICHHE Yepe3 JIMIHbIH
KaOmHeT 0€3 OrpaHWYeHHs CpOKa I HaIpaBICHUS Takoro yBemomieHusa. Jlo mMomeHrta moiydenus Kommanueit
yBenpomiieHus Iloxydarens o Hecornacuu ¢ mpucoennHeHneM K JloroBopy 06 ucmonszoBannu lmatdopmsr «Ilogemm»
nmocpeactBoM Cuctembl Robokassa Ilomydarens cumrTaeTcss NPHHSABIIAM MpemiokeHne Kommanum u oOrmecTtBa ¢
OTpaHMYEHHOMW OTBETCTBEHHOCTHIO « A-UeThipe TexHomorum» o 3aximodeHnu JloroBopa o6 ucmonp3oBanuu [natopmer
«ITomemm» mocpenctBom Crctemsl Robokassa.

IIpenocraBnenne Kommanmerr ®yukinn «SMS-paccbutikay u Yeryru «Robouekn» B pamkax ocymiectBiieHus Orat
gepe3 Cepsuc «Ilogenn», coBepImaeMbIX PH peanu3anuy ToBapoB B paMkax JloroBopa o6 ncnoib3oBanuu [ImaTdopMbr
«ITomemm» mocpencTBom Crctemsl Robokassa, OCyIIecTBIIIETCS B COOTBETCTBHH € YCIOBUSAMHE HacTosero JJorosopa.

3axmoueHrneM Hactosmiero Jloroeopa [lomydaTens momydaeT mpaBo IPUHATH MPEIOKEHIE 00IIecTBa C OrpaHMICHHOM
OTBETCTBEHHOCThIO «bu3Hec Mapker» o 3akmoueHuu JloroBopa 06 oxaszannu ycimyrn «KROBOKASSA ONLINE» Ha
YCIIOBHAX, W3JOKEHHBIX B TakoM yka3anHOM JloroBope, pasmemienHoM Ha Caiite CucTeMBl 10  aapecy:
https://robokassa.com/media/dogovori/RK%200nline oferta.pdf. IIpaBa u oGs3anHOCTH Ilomywarens m oOmiecTBa ¢
OTpPaHUYEHHON OTBETCTBEHHOCTHIO «bu3Hec Mapker» (sBisromuxcsi cropoHamu JloroBopa 00 OKa3aHHU YCIyTH
«ROBOKASSA ONLINEY), Bo3nukaromue u3 JJorosopa 00 okaszanuu yciyru «KROBOKASSA ONLINE», a Takke
MOPSAJIOK B3aUMOJIEUCTBUSL CTOpOH mpu okazanuu [lomydaremo ycmyru «ROBOKASSA ONLINE» omnpeneneHs
UCKITIOUUTEIbHO B mojoxeHusx JloroBopa o6 oxazanuu yciyru «ROBOKASSA ONLINE». PacuerHblit 6ank He
sBIsieTcsa cTopoHoi Jlorosopa 06 okazanuu yciryrd «KROBOKASSA ONLINE».

IIpu Hecornmacum Ilomydarens ¢ mpeasoxkeHHeM o 3akiaodeHuu JloroBopa 06 oxazanuu ycayru «ROBOKASSA
ONLINE» Ilomyuatens nampapimsier KoMmmaHuM COOTBETCTBYOIIee yBemomiicHue uepe3 JlnmuHbiii kabOuHer Oe3
OTpPaHUYEHHUS CpPOKa IS HaNpaBleHUs Takoro ymeqomieHusa. J[o MomeHTa momyueHus Kommanueil yBenomieHHs
Ilonmywarens o Hecornmacuum c IpucoeguHeHueM K Jloroopy o6 oxasaHum yciayru «ROBOKASSA ONLINE»
[Nomy4aTens cauTaeTcst IPUHABIINM NpeuioxkeHne Kommanum n o01ecTBa ¢ orpaHHdeHHON OTBETCTBEHHOCTHIO «br3Hec
Mapxker» o 3axmodernu JJorosopa 06 oxazannu ycryra KROBOKASSA ONLINE».

3. Oo0nue moJIo:KeHus

[Nomy4aTens caMOCTOSITENFHO ONpenersieT nepedeHs Y cayr Komnannu, KoTopble DOJDKHBI OBbITh OKa3aHsl [lomydaTenro
B pamkax [loroopa. Beibop u mogxmouenue Ycmyr Kommanmm ocymectsisiercst ITomydaTeneM caMOCTOSTENIBHO
nocpezacTBoM JInaHoro kabuHeTa, 3a HCKITIOYEHNEM Y CIIyT, KOTOpbIe ToAKIIoueHsl KoMmanuei mo ymorganuto.

OOmeH nHpopManueil U 3JeKTPOHHBIMHU TIOKyMEHTaMHU Mex 1y CTOpOHaMH OCYILIECTBIISIETCS TyTeM HHPOPMAIMOHHOTO
M TEXHOJIOTMYECKOTO B3amMozehcTBusi Mexnay CropoHamu mnocpenctBoM CHCTEMBI B aBTOMAaTHUECKOM pEKHME B
HopsJKe, ycTaHOBIEHHOM [lpaBmnamu mosb3oBanHust JIMUHBIM KaOWHETOM, a TaKKe TEXHWYECKOW IOKyMEHTalueH,
pa3merneHHoi B JImaHOM KaOuHeTe.

CTOpOHBI ITPU3HAIOT, YTO BCEe DJIEKTPOHHBIC COOOIIEHNSI, @ TAK)KE UHbIE JOKYMEHTHI, IIPEJOCTABICHHbIE B DJIEKTPOHHOM
(hopme, 0OMEH KOTOPBIMH OCYIIECTBIIETCS HOocpecTBOM CHCTEMBI, UMEIOT FOPHIMUECKYIO CHITYy PaBHYIO IOPHIMUYECKOH
CHJIE JIOKYMEHTOB Ha OyMaKHBIX HOCHTENAX, COOCTBEHHOPYYHO MOANMCAHHBIX YIIOJIHOMOYEHHBIMH JnamMu CTOpOH 1
CKpEIUICHHBIX neyaTtssMi CTOpOH (IpH HAJIMYHUH).

CTOpOHBI 00SI3YIOTCS XPAaHUTH 3JICKTPOHHBIE NOKYMEHTH 1o OrurataM He MeHee 5 (IATH) JIET ¢ JaThl MpeKpaIleHus
neiictus [loroBopa Mexay CTOpoHaMH M IO 3alpocaM IIPEICTABIATH APYT OPYTy KOMHH yKa3aHHBIX 3JIEKTPOHHBIX
JIOKYMEHTOB.

Hoctyn Ilonyuarenss x uHOpManuu 00 oka3zaHHBIX Yciayrax KommaHuu, a Takke COBEpIICHHE WHBIX JIEHCTBUH,
MpeayCcMOTpeHHBIX JloroBopoM, ocymiecTBisieTcs depe3 JInuneid kabuHer. OcOOCHHOCTH M YCIOBHUS HCIOIB30BaHUSL
JlmgHOTO KabWHETa, HE MPEAYCMOTPEHHBIE J[OTOBOPOM, PEryIHpYIOTCS HHCTPYKIHSAMH, Pa3MEIICHHBIMH B JIMIHOM
KaOWHETe.

Bce pacuets no JloroBopy ocymiectsisitorcs B Batote Poccutickoit denepanun.

4. Ilpasa n odosizanHocTH CTOpPOH

Komnanus o0s3ana:
OxazpiBate Yceiayrun Kommanwm, B ToMm umcie IlmaTexHble yciryrw, B HOPSAKE M Ha YCIOBHAX, YCTAHOBICHHBIX
Horosopowm, u [IpaBuiiaMmu oka3zaHus IJIATEKHBIX YCIYT.
[Ipenocrasuts [lomyyarenro KpyraocyTOUHBINH AoCcTyn K JINYHOMY KaOMHETY B LleNdx Peructpanuu u mociemayromero
ncTonb30BaHus JImgHOTO KabMHETa B COOTBETCTBUH € yCiIoBUsAMH JloroBopa.
IIpoBomute  Unentudukammio  [lomyuarens, ero  mpexacraBuTens, OcHeWIMApHOTO  BIAAENbIAa U
BBITOJIOTIPHOOpETATENs, 10 MOMEHTA 3aKioueHns Jlorosopa.


https://robokassa.com/media/dogovori/RK%20Online_oferta.pdf

4.1.5.
4.1.6.

4.1.10.

O6ecreunTh KpyrIIocyTouHy 0 paboTy CHCTEeMBI B LEIAX HaIIexKaniero okasanus Ycnyr Komnanuei [lomyuarento u
uHpopmanmnonHoro oomena ¢ [omyuarenem DIEKTPOHHBIMU COOOIIECHUSAMH M UHBIMH JOKYMEHTaMH B COOTBETCTBHU
[IpaBmramu mosb30BaHus JINUHBIM KAOMHETOM M TEXHHYECKOW TOKYMEHTaIieH, pasMenieHHol B JImaHoM KaOWHeTe.
O6ecrieunTsb coBepiieHre Onepanny Bo3Bpara B MOPSIKE U B CPOKH, ycTaHOBIeHHbIe B [Ipriokennn Ne6 k Jloroopy.
EsxenneBHo (opMupoBaTh M pasmeliats B JIMUHOM KaOWHETE peecTphl, cojepikaiine nHGopMaImo 00 OKa3aHHBIX
Kowmmnanueit Yenyrax IMomydaTento, a Takke MPOBEACHHBIX B3aMMOpacueTax B paMkax J[oroBopa, 3a MpeablAyIIHit
KaJICHIapHbIil JICHb.

PaccmatpuBate 3ampocs [lonyuarens B Teuernu 10 (gecsiti) pabouux AHEH ¢ qaThl UX MoCcTymuieHus B KommaHuro.
VKa3aHHBI CPOK MPOJJICBACTCS HA TOT K€ MEPHOA TPH KaKAOM MOCIEAYIOIIeM HampaBieHHOM [lomydaTenem
MOSICHCHHEM/IOKYMEHTOM B paMkax paccMmorpenusi Kommanweidt omnoro 3ampoca. KomudecTBo mHpoaieHHH He
orpannuyeHo. KoMmaHus Takke BIPaBe YBETHIUTh YKa3aHHBIN CPOK IS HAIUISKAIIEH TOTOTOBKH OTBETA IO 3amnpocam
[Monyyatess, npenBapuTeabHO yBeaoMuB 06 3ToM [Tomydarens. [To GpakTy paccMOTPEHHUS COOTBETCTBYIOIIETO 3amnpoca
yBenoMisATh [lonydaTens 0 pe3ynbTaTax ero pacCMOTPEHHS IMyTeM HampaBieHus VHOOPMAIMOHHOTO COOOIICHHUS B
JInuHbIi KaOUHET.

Oo0ecrnieunTh Ge30macHy0 00paboTKy, Iepeaady Wi XpaHeHne HHGOpMalHu 0 OaHKOBCKHX KapTax M JIOMYCK K 9TOH
uH(MOPMAILIUK TOJIBKO YIIOJTHOMOYECHHOTO nepcoHana Kommnanuu B cootBetcTBuH ¢ TpeboBanusmu PCI DSS.

OobecnieunBars cootBercTBue Cuctemsl cranfgapram PCI DSS, noarBepkIeHHOro JEHCTBYIONIMM CEPTU(PHKATOM
cootBetcTBUst TpeboBanusiM PCI DSS, Ha npoTsbkeHnH Becero cpoka neiicteus Jloroopa.

CobnronaTs WHBIE TPEOOBAHUS U 005A3aTEIHCTBA, YCTAHOBICHHBIE JJorOBOpOM.

4.2. Komnanus Bnpase:

4.2.1.

4.2.1.1.

4.2.1.2.

4.2.13.
4.2.14.

4.2.15.

4.2.1.6.

Ortkasats [lonydarento B okasanuu Yciyr Komnanuu, a Takke B CiIydae HOJTY9EeHUS COOTBETCTBYIONIETO 3alpoca OT
PacuetHoro 6aHka, B TOM 4YHucCie: OTKIIOYHTH VIHTepHeT-Mara3uH ot CUCTeMBbI, H/WIIM HAarpaBuTh B PacueTHbIil OaHk
3arpoc o npuoctaHoBneHun [lepeuncnenus:
IIPpU HEUCTIONHEHUH WIM HEeHaJuIexalleM HcroigHeHuu [lomyuaTeneM cBOMX 00s3aTeNbCTB, HMPEAyCMOTPEHHBIX
J1oroBOpOM H/WITH HHBIMH JIOTOBOpaMH (COTJIALICHHSAMH ), 3aKITI0YCHHBIMY ¢ KomnaHue# (py HaJlM4um), 10 MOMEHTa
HX MOJTHOTO HCTIOJHEHHUS;
npu Hanmnuny y Komnannu nHdopmanuu o peanusaunu [lonydarenem ToBapoB, KoTOpble NPU3HAHBI (MOTYT OBITH
IIpU3HaHBI) 3anperieHHBIMI TOBapaMu;
IIpY IpU3HAHUH XOTs OBl oHON Otwiatsl B mons3y [lomydarens, HegelicTBUTEIBHOM OILUIATOM;
npu npesBbimeHnn CamoszaHATeiM JumuTa B 2 400 000 (/IBa MWIIHOHA 4YeThIpecTa ThICAY) pyO. B TEUCHHE
KaJIeH/IapHOTO ToJia 10 BceM ero MHTepHeT-Mara3nHam, NoAKI0YeHHBIM K Crcreme;

IIpyu HAJIUYHUHU HO[[OBpeHHfI B 3aKOHHOCTH JACATCIBbHOCTHU Honyaneﬂﬂ 1 MMOTCHIUAJIBHBIX PUCKOB JIJIA Kommanuu:

He paboTaeT NOAKIIOYEHHBIH MHTepHET-Mara3uH u/uiy MHTepPHET-MarasiH BKIIKOUEH B PEECTP 3alPELIEHHbIX CaiiToB,
WHTepHeT-Mara3uH He COAEPIKUT MPeLyCMOTPEHHOI 3aKOHOIaTeIbCTBOM HH(pOpMAINY,
¢ MHTepHeT-Mara3smHOM CBsI3aHBl HHIUICHTHI HH()OPMAITHOHHOW 0€3011acHOCTH,
B oTHoImeHnu VHTepHeT-Mara3una/llosryyarens UMEIOTCs CBEICHUS O XkKano0axX B OpraHbl TOCYIapCTBEHHOH BIACTH
/i B cnyx0y moanepxku Kommanun/MHOTOYHCIICHHBIE CyAeOHbIe pa3OupaTesCTBa/HeraTuBHAs HHPOpMaIus B
CMU,
B oTHOIIeHNH VIHTepHEeT-Mara3una/lIlomyyarerns BEISIBICHO HECOOTBETCTBUE paHee 3asBICHHON (PU AKTHBAIMU W/HITH
NpU TIO/KIIOUeHNN VIHTepHeT-MarasnHa) AesTeIbHOCTH/ONNCAHNIO, W/ B ciiydae, ecian KommaHueil BBISBICHO
HECOOTBETCTBHE (haKTHUECKOM JesTenbHocTH MHTepHeT-Mara3una/I[lomyyaresst npucBoeHHo# kateropun MCC-kofa,
MIPY HAJMYNH TTO03PEHUS Ha MOIICHHUYECTBO,
HerpeocTaBieHre/mpetocrasienne [lomyyarenemM HENOJIHBIX/3aBEJOMO HEJOCTOBEPHBIX JOKYMEHTOB U CBEJICHUH B
Hapymenue n. 4.3.14-4.3.15 Jlorosopa;
npu  BbisiBieHHH Ormepaiid, UMEIOIIMX MNPU3HAKH CPEJHEi/BHICOKON CTENEeHH (YpPOBHS) pHCKa COBEpIICHHS
MOJIO3PUTEIBHBIX ~ TpeOOBaHMA, yCTaHOBIEHHBIX @DenmepanpHbiM 3akoHOM oT 07.08.2001 Nell5-®3 «O
MPOTHUBOAEHCTBUY JIeTauu3aluy (OTMBIBAHHUIO) JIOXOZOB, MOJYYEHHBIX INPECTYIHBIX ITyTeM, M (PMHAHCHPOBAHUIO
TEPPOPU3MAY,
B ciy4yae BbIBIeHHA (akToB ykazaHus [lomyuareneM HEZOCTOBEPHBIX/CHCTEMATHYECKH ITOBTOPSIIOLIIMXCS/
MPOU3BOJBHBIX JJEKTPOHHBIX aJPECOB B KauecTBE ajapecoB IlIaTenbIIMKOB IPU OCYLIECTBIEHHU PACUETOB C
[TnaTenpIIKaMu W/WINM BBICTABICHHH CYETOB HA OIUIATY, B TOM YHCIE NPU (OPMUPOBAHUH KOHTPOJIBLHO-KACCOBBIX
YEKOB;

B MHBIX CIIydYasx [0 CBOEMY YCMOTPEHHIO WITH IT0 OCHOBAHMSIM, IPETyCMOTPEHHBIM 3aKOHOIaTEIIECTBOM.
B cnyuasx, mnpeayCMOTpEHHBIX HacToAmMM nyHKToM JloroBopa, Kommanus Hanpasmser IlomyuaTemto
WudopmannonHoe coodiieHne B TeueHue 3 (Tpéx) paboumx JHEH ¢ AaThl MIPUHSATHS TAKOTO PEIICHHMS.

VYBenomiieHHe 0 OJOKHPOBKE / OTKIIOYCHHHM MarasuHa / IPUOCTAHOBJICHWHU IIEPCUUCIICHUS JICHEKHBIX CPEICTB,
OCYIIECTBIIICTCS Iy TEM HarpasiieHus coobmieHus B Jluunom xkadbunere (JIK) [omydarens. B unbx ciayvasx Kommanus

2 «EnunHblii peecTp TOMEHHBIX HMEH, YKa3aTeleil CTpaHuIl CalToB B ceTH «VIHTEpHET» M CETEBBIX aPECOB, MO3BOISIONIMX UACHTU(GHUIMPOBATD CAUTHI B CETH
«MHTepHeT, conepikaiiue HHPOPMAIIUIO, PaCIIPOCTpaHeHUe KoTopoii B Poccuiickoii denepanun 3anpenieHo» Benercss denepanbHO cIy:KObI O HAI30pY B
cdepe cBsI3H, HHPOPMAIIMOHHBIX TEXHOJOTHH U MacCOBBIX KOMMYHHKaumi (PockomMHanzop).
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4.2.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

HampasisieT WH(OPMALMOHHbIE COOOIIEHHsS IO CBOEMY YCMOTPEHHMIO JIMOO 10 OCHOBaHMSIM M B IOpSJIKE,
IIPEAyCMOTPEHHBIM AEHCTBYIONIIMM 3aKOHOAATEILCTBOM.

Ortkazatp [lomyyaTento B AKTHUBAIIMN W/VIIU B TIOAKIFOYCHHUH (IOTIOTHUTEIILHOM HOKIII0oueHrr) MHTepHeT-Mara3una,
u/vd B ycTaHoBIeHUU (n3MeHeHnn) TapudHoro miana, u/wiu B moakitodeHud OyHkimu «SMS-pacchiikay, 1/ iiH B
okazannu Yciyru «Robouekm». Pemenne Kommanmum 00 oTkaze B AKTHBAIMM, WWIH B TOJKIIOYCHHH
(monomHUTETFHOM TIOAKIIOUeHNH) HTEepHET-Mara3nHa, u/ii B oakiIodeHn OyHKInn « SMS-pacchiikay, u/iim B
ycTaHOBIIeHUH (M3MeHeHnn) TapudHOTO TUIaHa, W/WIKW B OKa3zaHWUU YcIyrd «Robodekw» HOBOAMTCS O CBEICHHS
[omyuarens mytrem HanpasieHus HpopMannoHHOTO coobmienns B JINUHBIN KaOMHET.

B opHOCTOpOHHEM TMOpsaKe YCTaHaBIMBaTh (U3MeHATh) I[lomyuaremto TapudHBI TIIAH COTTIACHO YCIOBHSIM
MIPUMEHNUMOCTH, TIPEIyCMOTPEeHHBIM TapupamMu, B TOM 4UHCI€ BHOCHTh W3MEHeHWs B TapudsbIil ID1aH,
npenocTaBieHHbIH [Torydarento mpu 3aximodeHnn JloroBopa okazanust Yciyr (Kak B CTOPOHY YMEHBIIICHUS, TaK U B
CTOPOHY YBENWYCHUS Tapu(HOW CTaBKU 3a KaKIBIN BUJA OKA3bIBAEMOH YCIyTH, B TOM UYHCIE ITyTEM YCTaHOBIICHHS
TapuoHBIX MIaHOB, HE YKa3aHHBIX B JloroBope, B TOM 9rcie apXuBHBIX TapU(HBIX IUIAHOB) U HA OCHOBaHUH IIPOMO-
KOJIOB W/MJTH OOpamieHuit (3ampocoB), monydaeMmbix Kommanueit gepe3 JInanpiii kabuner. [TomHas wHpopMaIus o
Tapudax, MpuMeHsIeMbIX TapupHBIX TUTaHaX, 00 U3MEHEHUH Tapru(OB pa3MeNIaeTcs MyTeM ee myOauKanuy B JImaHom
KaOMHETe, a paBHO HAMPABICHUU COOTBETCTBYIOIICH wuH(poOpMalMu 00 W3MCHCHHMIX IIyTeM HalpaBICHUSL
HHPOPMAIMOHHOTO cOo00meHHs B JIMuHbIil kaOuHeT. B ciydyae oTCYyTCTBHSI MUCHMEHHBIX Bo3paxeHuil [lomyuatens,
Tapugublii mIaH, W3MEHCHHBIC Tapu(bl CYUTAIOTCS NPUHATHIMH IIOCIC MEPBOM CoOBeplIcHHOW Omnepanuu ¢
MIPUMEHEHUEM COOTBETCTBYIOIIEro TapudHoro miaHa.

YcraHaBIMBaThL JUMHMTHI ()lHeBHI)Ie, MECSYHBIC U T.[[.) Ha CYMMBI OHHaTbI nu Hepeqmcneﬁnﬂ, a TAaKXXE€ BHOCUTH
U3MCEHCHMA B paHEC YCTAHOBJICHHBIC JIMMUTHI.

[IpemocTaBiATs TPETHUM JIAIIAM IIPABO MCIIONHEHUS 0053aTENBCTB 10 JIoroBOpy Ha OCHOBAaHWH 3aKIIFOYACMBIX C HUMHU
JIOTOBOPOB, OCTaBasICh OTBETCTBEHHBIM mepen [Tomyyarenem 3a ux aeiicTBus (0€3eHCTBUS) U 32 BHIMOJHEHHUE B3SIThIX
Ha ce0s 00s3aTenbeTB 1o JJorosopy.

B otHOCTOpOHHEM TTOPSIIKE YCTaHABIMBATH (IIPUCBAaNBaTh) KaTeropuu ToBapaM, peatn3yeMbIM [TorydaTeneM, a TaKxke
B 3aBUCHUMOCTH OT YCTaHOBJCHHBIX (TIPUCBOCHHBIX) KaTeropuii pasmemarh uWHpopManmuioo o ToBapax B
COOTBETCTBYIOIIMX pa3zaenax Ha Calite CUCTEMBL.

VcranaBnuBaTh Kakoi u3 PacdeTHBIX 6aHKOB, COorjiaCHoO HepeqH}o PacueTHpIx 6aHKOB, 6yI[GT OKa3bIBaTh [lmaTexHbIe
yCiiyru noCp€aACTBOM pPAasMCIICHUA B JInuynom kaOuHeTe HonyaneJm COOTBCTCTBYIOLICIO YBCAOMIICHUA O
HauMeHOBaHUH PacueTHOro 6aHKa, OKa3bIBAKOIICTO ILmarexueie yciayru Honyanen}o.

Ecnmm ycranoBnenuslii Kommanueit mns okasanus IlnatexxHelx ycnyr PacdeTHbI OaHK HampaBWil YBEIOMIICHHE O
PacTOpKEHUH JOTOBOpa coriacHo myHKTY 11.3. HacTosmero JloroBopa, Kommanust o0s13aHa B TOT ke IEHb OMPEICINTh
HOBBII PacueTHsIit 6aHK u3 [lepeuns PacueTHBIX OaHKOB, KOTOPBIN OyaeT oka3biBaTh [lnaTexusie yeryru [lomydaTento
IoCpencTBOM pa3menicHuss B JImanom kaOuHete I[lomydarenst cOOTBETCTBYIOIIETO YBEJOMJICHHS O HANMEHOBAHUU
PacuerHoro 6anka, okaspiBaromiero [Imarexnsie yemyru [lomygaresro.

IIpuocranosuts [lepeuncienue B aapec Ilomydarens Ha cpok g0 180 (cTa BOCBMMAECATH) AHEH® B Clydae HATHYHSA
TMOOBIX CBEJCHWH O (haKTaX, B TOM YHCIIE IIOJYHYEHHBIX M3 OTKPBHITBIX HMCTOYHMKOB WM B pE3yJbTaTe aHAIN3a
nearenbHocTH [lonmywarens, AalomuX OCHOBaHME TMojararh, 4to Omnepanust OmIatel MOXET OBITh HpU3HAaHA
HepnelicTBuTenpHOM omepanued, a Takke B CiIydasX BBIIBICHHS (B TOM YHCIE IO pe3ysJbTaTaM MOHHTOpPHHTA
Omnepanuii, ananuza web-caiita MHTepHeT-Mara3uHa/peKiaMHbIX MaTepHaJIOB/IECKPUIITOPa/XapakTepa Ha3HAaYeHUN
IIaTexel, ykasplBaeMbIx [lnarenpiimkamu npu  coBepuieHnn Omiar W/WIM  CBEJCHUH, MOJYYEHHBIX OT
OaHKa-dKBaiipepa) MOJMEHBI/HECOOTBETCTBHS paHee 3asBICHHOW (MpH AKTHBALMM W/WIM TPU TOAKIIOUECHUN
WurepHeT-mara3una) paxkrudeckoil nesirensHocTH MHTEpHEeT-MarasuHa/I[lonyyaTtens u/uiy NpUCBOSHHOW KaTeropuu
MCC-xona. B ykazannbix cinydasix Komnanust Bopase Takke npuoctaHoButh [lepeuncnenue B agpec [lomyuarens Ha
nepuosa 10 okoH4YaHuss KommaHuel cooTBeTCTByIOIIEH IMPOBEPKH (B TOM ducie 1o mnomydeHuto ot Ilomyuarens
TIOJTBEPIK/ICHNST 3aKOHHOCTH U COOTBETCTBHS €TI0 JAEATEIBHOCTH paHee 3asBICHHOW (MpH AKTHBALMM W/WIN TIPH
MOJIKITFOYEHUH WHTepHeT-MarasmHa), COOTBETCTBUS ero JIeSITEAbHOCTH TpeOOBaHUAM
Komnannn/6aHka-3KkBaiipepa/TuiaTéKHBIX CUCTEM).

Mo ncreyennn ykazaHHOTO CPOKa, €CIIM ollepanys He OyaeT npu3HaHa HexelicTBuTEIbHON, CyMMa OTIepalivy IOIEKHUT
nepeuncienuto [lomxydaremnro. [Ipy HaMMYMK MHCHMEHHOTO 3aIpOCa YIIOJHOMOYEHHBIX OPTaHOB MO0 Cy1eOHOT0 aKTa,
100 3ampoca oT 6aHKa-dIKBaipepa, CpoK yJeprKaHNs MOXKET ObITh MPOJUIEH HA IEPHO/I, HEOOXOAMMBIH JUIs1 UCTIOTHEHUS
TaKoro 3arpoca/akra, o uém [loxydaTens yBeaoMIIsIeTCs JONOIHUTENBHO.

3a HemepeuHcleHHe WM TpuocraHoBieHue Ilepeuncnenus B aapec Ilomydarens mo OCHOBaHMSAM, yKa3aHHBIM B
HacTosieM myHkre, KommaHuss He HeceT oTBeTcTBeHHOCTH Mo JloroBopy. B cBa3u ¢ mpusHanmem Omnepanuii
HenetictBurensHpIMH onepanusiMu KoMmaHust MOXKeT ITOHECTH YOBITKH (B T.4. IITpadbl, HEYCTOWKHU, IEHN CO CTOPOHBI
PacueTHbIx 6aHKOB, [IaTeXHBIX CHCTEM, a TAKXKE CO CTOPOHBI YIIOJIHOMOYEHHBIX OPTaHOB).

[MonydaTens 00s13aH B moJHOM 0ObeMe Bo3MecTHTh Kommanuu crnepyromnue pacxoasl Kommanum:

- cyMMbl HenelicTBUTENBHBIX ONlepanuii;

- cyMMbI mTpadoB, HEYCTOCK, NeHed KommaHum, NOHECEHHBIX B CBA3M C HapymeHueMm [lomywareneMm ycioBumit
HACTOSLLIEro MyHKTa JloroBopa;

3 Veranosnennbiit CraHzapTOM IIATEXHOH crucTeMbl «MHpP» CpoK JUIs 3ammycka Ou3Hec-porecca «Jlucmy.

11



4.2.9.

4.2.10.

4.3.
4.3.1.
4.3.2.

4.3.3.

4.34.

4.3.5.

4.3.6.

4.3.7.

4.3.8.
4.3.9.

4.3.10.

4.3.11.

4.3.12.

- HWHBIC JOKYMCHTAJIbHO IMOATBCPKIACHHLIC y6LITKPI, noHeceHnele Kommanueid B CBsI3U C MPU3HAHUEM Onepaunﬁ
HeﬂeﬁCTBHTGHLHLIMH ornepanriaMu.

Hcnonp30BaTh B cOOCTBEHHBIX MH()OPMAIMOHHBIX MaTepuanax JiroOble cBelcHus o [lomyyarene (3a MCKIIOYCHUEM
CBEJICHUH, COCTaBJISIONINX KOMMEPYECKYIO TailHy), B TOM 4YHCJe, HO HE OTpPaHUYHMBAsICh, CBEACHUS O pean3yeMbIX
IMonyuarenem ToBapax, angpece WurtepHer-marasuna IlomyuaTens, a Takke CKpUHIIOTH HHTepHET-MarazuHa
[Momyuarens. Mcmonb3oBaHWe YyKa3aHHBIX CBeAcHWS KommaHued OyaeT OCYIIECTBISATHCS HUCKIIOYUTEIHLHO B
WHPOPMALMOHHBIX LENAX U He OyIeT SBIATHCS PEKIAMHOHN NesTeIHHOCTH B TIOHUMAHHUY 3aKOHOIATEIIFCTBA O peKIIaMe.

CaMOCTOSTEILHO ONPENeNATh MepeucHb [IMaTeKHBIX CPENCTB, a TAaKKE HHBIX IUIATEKHBIX METOMOB, JOCTYITHBIX
[Monyuarensim B mensx mpueMa Oruiat B nonb3y [lomyuateneit. B cioydae ortkasa [lomyuaTens OT HOAKITIOYCHHS K
KOHKpeTHOMY IlmaTe:kHOMy CpeACTBY MIIM WHOMY IUIATeKHOMY MeTonay, [loiydarens HampaBseT COOTBETCTBYIOIIEE
YBEZOMIICHHE TTIOCPEACTBOM HCIIONB30BaHMA JIMUHOTO KaOWHETa, €CIM HHOW MOPSI0K HOIKITIOUCHHS W COTIIACOBAHUS
He ompezesieH B HacTosmeM JloroBope.

IMoay4aTtenan o0s3aH:

VYmnaunBats KoMmanum koMuccuy, ycTaHOBICHHBIE Tapudamu.

IIpu ocymiecTBieHnn PerucTpanuu W TOCIEIYIONIEM HCIONb30BaHUU JlmgHoro KkabuHeTa cobmomath IIpaBuiia
oJI30BaHUs JINUHBIM KaOMHETOM.

Pasmectuts Ha web-caiite MHTepHeT-MaFa?;HHa U MOAACPIKMBATH B aKTYaJIbHOM COCTOSAHHUU:

e  TIOPSAJOK U yclIoBUS ipoaaku Tosapa;

o wuHpopMmaImo 0 ToBape, CpPOKaxX U YCIOBHSIX €r0 JOCTABKH, MOPSIKE U YCIOBHIX BO3BpaTa U OOMEHa,

e  TekCcT myOmmaHOTO HoroBopa-odeptsl [lomydaTens o xymie-mpoxaxe ToBapa. B cimyuae mpemocraBieHus
[Nomyuatenem PexyppeHTHBIX w/mnnu PekappuHTOBBIX IUTaTekedl B kadecTBe Merofga OTiaTel, BKIIOYUTH
COOTBETCTBYIOIIUE YCIOBHA B TEKCT MyOIMIHOTO MoroBopa-odepts! [lomyuaTens o kymie-npomaxe ToBapa;

e  pHy0 nHbOpMAaIHIO, TpeOyeMyI0 B COOTBETCTBHH C 3aKOHOIATEIhCTBOM Poccuiickoit denepartun, KoTopas
JIOJDKHA TOBOAMTRCS IO cBeAeHUH [Inarenpiuka 10 MoMeHTa coBepiieHns OmaThl.

IIpu AkTuBamuy, a Takke B TeUeHUE NepHoia noka MHrepHer-marasuH IlomyuaTens mMmeeT akTUBHBIH CTaTyc B
Cucreme ROBOKASSA, ero web-calT 10/KeH HaXOIUTHCS B pabodeM, JOCTYITHOM U KOPPEKTHO (QyHKITUOHUPYIOIIEM
COCTOSIHUH, B TOM YHCIJIE JOJDKHA OBITH oOecIiedeHa BO3MOXKHOCTh IIPOCcMOTpa web-calita 0€3 IpUMEHEHUS CPEICTB
MackupoBaHus [P-ampeca web-caliTa MOCpeACTBOM CIENMAIbHO HACTPOCHHOTO yaaneHHoro cepsepa (VPN).
OO0s3aHHOCTE O0CCIICUCHUSI W HETPEPHIBHOTO MOHHTOPHHTA pabOTOCTIOCOOHOCTH yKa3aHHOTO web-caiiTa/pecypca
MTOJTHOCTRIO JIGKUT Ha cTopoHe [lomywarens. Pazmectuts Ha web-caiite MHTepHET-Marasuaa norotun CHCTEMBI H
COOTBETCTBYIOIIYIO TMIEPTEKCTOBYIO cChblUIKy Ha Cailt CHCTEMBI, ¢ ONKMCAHUEM YCIOBHM ocymiecTBieHUs: OruiaTel
nocpencTBoM CHCTEMBI, K KOTOPBIM [Inarenbuiyk 10KeH UMETh JOCTYI HEMOCPEICTBEHHO JI0 MOMEHTa COBEPIIICHUS
OrmaThl, a TAKKE M0 TPECOOBAHKUI0O IMUTECHTA JIOTOTUI DMUTEHTA.

HpI/IHI/IMaTL u 06pa6aTBIBaTL HOZ[TBCp)K,HeHI/I}I 00 Omuiare B PEXKUME pCaJIbHOTO BPEMCHHU, 4 TAKIKC HAa €0 OCHOBAaHUUN
peaOCTaBIIATH HJ'IaTeJ'ILH.II/IKy TOBap, B MOpSAAKE U B O6I>CMG, NpeaAyCMOTPEHHBIMU COOTBETCTBYIOIIIUM JOIOBOPOM
KYIUTU-TIDOJAXKH, 3aKIFOUYCHHBIM MCKIY HonyaneneM n HHaTCJ’IBH.[I/IKOM.

He nmomyckars peanmsanmmy 3anpelieHHBIX TOBAapoOB, a TaKXKe rapaHTUpoBaTh KOMITaHWHM, YTO JESTENHLHOCTD
[MomydaTens cooTBeTCTBYeT TpeOOBaHMAM 3aKOHOAaTeNbCTBa Poccniickoit dexneparyy, n He cBsI3aHa ¢ peann3anuei
3anpenieHHbIX TOBapoB. IIpu BeraBneHnn Kommnanueil HapyIeHns yka3aHHBIX TpeboBaHuHi, CTOPOHBI OCYIIECTBIISIOT
B3aUMO/JICHCTBUE B IIOPSJIKE, yCTAHOBIECHHOM B paszeie 5 Jlorosopa.

[IpuHUMAaTE Ha ce0sl PUCKH, CBSI3aHHBIC C MpPU3HAHUEM (BO3MOXKHBIM TPU3HAHHEM) COBEpIIacMOll (COBEPIICHHOI)
Omnnatel, HeneilicTBuTenpHON oImiaroil, W Bo3MecTuTh Kommanmm cymMmy (YacTb CyMMBI) 3aJ0JDKEHHOCTH II0
HenelictBuTenbHOM o1uiaTe B MOpsiAKe, NpelyCMOTPEHHOM B pazjnene 5 JloroBopa. Bo3memenue [lonyuarenem cymmbl
(uactu cymmbl) 3amomkeHHOCTH Mo HenmelicTBuTenbHOM omiate He ocBoOOXxaaeT [lomydartens OT B3SThIX Ha ceOs
00s13aTebCTB 10 JJoroBopy.

OcymectBiats Onepanuy BO3BpaTa ¢ COOJIIOACHUEM TTOPsIKA, yCTaHOBJIEHHOTO B [Ipuinoxenun Ne6 k Jlorosopy.

[pu ocymiecTBIIeHNH PacYETOB W/ BRICTaBICHUU CUETOB Ha OIDIATY, HOPMUPOBAHHN KOHTPOIBHO-KACCOBBIX YCKOB
[TmarenpmykaM yKa3bpIBaTh apeca JIEKTPOHHBIX TOUT [[MaTenbIIuKoB, HETIOCPEACTBEHHO IPEIOCTaBICHHBIX HMH IS
3TUX LEJIEH.

Vkazanue [loxywarerneM IJHYHBIX/3aBEIOMO HEIOCTOBEPHBIX/CUCTEMATHYCCKH MOBTOPSIONIMXCS/ MPOU3BOIBHBIX
aJIpeCcOB IEKTPOHHOH MOYTHI MIPH OCYIICCTBICHUN PAcYETOB W/WIN BHICTABJICHUHU CUETOB Ha oIuiary IlmaTenpiiukamM
He nonyckaercd. [loayyaTens caMOCTOSITEILHO HECET OTBETCTBEHHOCTD 3@ JIOCTOBEPHOCTh M KOPPEKTHOCTh YKA3aHHBIX
na"aeIX [naTenpnmKosB.

Cobimonars TpeboBanus denepansHoro 3akoHa ot 22.05.2003 Ne54-03 «O mpuMeHEHMH KOHTPOJIBHO-KacCOBOH
TEXHHUKH IIPHU OCYLIECTBICHUN HAJIMYHBIX JIEHEXKHBIX PAacueToB M (MJIHM) PAacueToOB C MCIHOJIB30BAHHUEM JICKTPOHHBIX
CPEICTB IUIATEXKay, B TOM YHCIE B YaCTH OPraHU3ALMM HAIpPaBJIECHUS KOHTPOJIbHO-KACCOBBIX uekoB [lnmarenbmivkam,
yKa3aHusl JOCTOBEPHBIX CBEICHHUI NP NX (POPMUPOBAHHH.

Hcnonb3oBate DyHKIMIO «SMS-pacceiikay as HampaBlIeHHUS SMS-COOOIIEHUH, coAepKamux HHPOPMAIUIO O
pe3ynpTaTtax npuema OIUTaTel W/HIK MpenocTaBiIeHns ToBapa, HCKIIOUNTENHO TeM [lnaTenpmukaM, KOTOphIe Aaid
cBoe cortacue [lomyuaTennto Ha IoydeHHe TakKuX Sms-cooOmienuii ot [Tomyuarerns.

Hcnonnusate cBon 065[3.’:1T€.]'H:CTB&, npeayCMOTPEHHBIC HOpSIIlKOM OKaszaHus chyrn ((RObO‘IeKI/I», YCTAHOBJICHHBIM B
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4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

[punoxenuu Ne5 x JloroBopy.

CaMOoCTOSTENBHO YIUIaYMBAaTh JI00BIE HAJIOTH U COOPBI, yCTaHOBJICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu
un nojnexamue yruate Ilomydarenem cBsi3u ¢ peanuzauueil ToBapa Ha Tepputopuu Poccuiickoit depepauuu.
Kommnanust u PacueTHplli 6aHK He BBICTYNAIOT B KayeCTBE HAJOTOBOro areHta [loiywaTtenst mo ymiare yKa3aHHBIX
HasoroB M cOopoB 3a [loxyuaTens, U He HECYT OTBETCTBEHHOCTh 3a IIOJHOTY M CBOEBPEMEHHOCTb WX YIUIATHI
ITonyuarenem.

B ciyuae ommbouynoro nepeuncienus PacueTHeiM 60aHKOM Ha OaHKOBCKHI cueT [lomyuarens JeHeXHBIX CpPEICTB, He
npuHaiexamux Iloxyuatento, He nosaHee 3 (Tpex) pabouymx AHEH ¢ JaThl 3a4MCIICHUS JICHEXKHBIX CPEJCTB,
MIepEYUCIICHHBIX OLIMO0YHO, BO3BPATUTh YKa3aHHBIE ICHE)KHbIE CpeicTBa PacdueTHOMY OaHKY B ITOJTHOM o0beMe.

Jo 3axmroueHus Hactosmero JloroBopa, mpemocTaBuTh KoMIAaHHMM akTyadbHble M JOCTOBEPHBIE CBEICHUS O
[lonmyuartene, a Takke JOKyMEHTH corjlacHO IlepedHs nokyMeHTOB, pa3memieHHbIX Ha Caiite Cuctemsl. CBeneHuUs
npepocTaBisitoTes B popme aHkeTsl [lomyyarens 1 ckaH-KOHUH HEOOXOUMBIX JOKYMEHTOB.

IlonnepxuBaTh B aKkTyaJbHOM COCTOSHHM JOKYMEHTBI M CBEJICHMS, INperocTaBieHHble KoMmaHuum B paMkax
BBINIOJIHEHHS TpeOoBaHMil 3aKoHoaTenbcTBa Poccuiickoit @enepannn u banka Poccun B chepe nporuBopeiicTBus
neranu3auuy (OTMBIBaHUS) JIOXOJOB, MOJYYEHHBIX IPECTYIHBIM IyTeM, ¥ (UHAHCUPOBAHHIO TEPpOpH3Ma H
(bMHAHCUPOBAHUS PACIPOCTPAHEHHSI OPYXKHMS MAacCOBOTO YHHUTOXKEHHS, ITyTEM CBOEBPEMEHHOTO IPEIOCTABICHUS
JOKyMeHTOB U cBeneHuil Ilonydartens B cpok He mnosgHee 3 (Tpex) pabouux JHEH C JaThl HACTYIUICHUS
COOTBETCTBYIOLIETO U3MEHEHHUS.

B ciyuae mpuHATHS (BBIHECEHHWS) pPELICHUs] O AOOPOBOJBHOW (MPUHYIMTENbHOM) JMKBUAAMKA WM OaHKPOTCTBE,
[Monydatens obs3an yBemomuth Kommanuio, B cpok He nozauee 10 (decsitn) paboumx nHEW, ¢ IaThl MPUHATHS
(BBIHECEHUSI) TAaKOTO PEIICHHUS, IyTEM CBOEBPEMEHHOTO IPEIOCTABICHHUS JTOKYMEHTOB, MOATBEPKIAIONINX JTaHHBIA
¢axr.

[Mony4aTenp 00s3aH OCYIIECTBUTh BCe HEOOXOANMBIE IeHCTBUS (YKa3aHHe KOPPEKTHBIX PEKBU3UTOB, (JOPMUPOBAHHE
3anpoca Ha [lepeunciienue) mo ocyiecticHuto Kommnanueit u PacuetHsiM 6arkoM [lepeunciicHus TEHEKHBIX CPEACTB
B Cucreme Komnanuu no npusATeIM Omutatam B monb3y Ilosmydarens B CpoK 0 BHECEHHMS 3alMCH O MPEKPaIleHUN
JEATEILHOCTH IOPUANYECKOrO JHIa (MHAMBUAYAIBHOTO IPEANPUHUMATENs)) B EauHBIN TocynapcTBEHHBIH peecTp
ropunnaeckux yui (ET'PYOJI)/Enunblit rocy napcTBeHHBIH peecTp HHANBUAYANBHBIX npennpuaumareneid (EI'PUII).

ITo 3ampocy Kommanuu mnpenoctaBisith KoMmmaHuW CBEICHHS W JOKYMCHTHI, HECOOXOAMMBIC MJIsI BBIMIOJHCHUS
TpeboBaHUi 3aKoHOAaTenbcTBa Poccuiickoit ®enepannu u banka Poccuu B cdepe MpoTHBOACHCTBHS JIeTaIH3aIHH
(oTMBIBaHMS) JOXOJOB, MOJYUYEHHBIX IMPECTYIHBIM IyTeM, U (UHAHCHPOBAHHIO TeppopH3Ma, M (HHHAHCHUPOBAHUS
pactpoCTpaHEHUS OPYXKHSI MAaCCOBOTO YHUUTOKCHHS, B TOM YHCJIC JJIS IeJici BRINOIHEHHs TpeOoBanmii JloroBopa, B
CpOK He mo3Hee 3 (Tpex) paboumx JHEH ¢ AaThl HOIYYICeHHUS TaKoro 3ampoca oT KoMmanun.

CaMOCTOATEIHHO 03HAKOMHUTHLCS ¢ [IpaBHIaMu oKa3aHUs IIATSKHBIX yCIyr PacdeTHoro 0aHka, OImyOJMKOBaHHBIX Ha
caiite PacueTHoro 6aHka.

IpenocraBute KoMnanum BO3MOXKHOCTB MoJty4eHus! HHGopManuu 06 ooveme u Buaax ToBapos/Yciyr, GpakTuuecku
peammzoBannbix [Tomydarenem [InaTenpiykam mo kaxxaon copepiieHHoi OmiaTe, a TakKe CBEICHUHN O JesITeIbHOCTH
[Momydatens (B Tom uncie [Tomyuarens — HekomMmepueckoii opranusanun), B o0beme, Heooxoanmom Komnanum fuis
UCTIONTHEHUS 00s13aTeIIbCTB 110 JIoroBOpY, OIEHKH PUCKOB IpH oOciyxuBanuy [TomydaTerns u codronenns TpeboBaHMH
3akoHOMaTenbeTBa Poccuiickoit denepanuu, B TOM 4YHCIE 3aKOHOJATEIbCTBA O NMPOTHBOJCHCTBHM JICTAIN3ALMN
(OTMBIBaHHIO) JIOXO/IOB, TIOJyYEHHBIX MPECTYITHBIM ITyTEM.

[Mo tpeboBanmio Kommanuu Ilomydarenms o0si3aH B cpok He Ooiee 3 (Tpéx) paboumx AHEH mOCie IMONyYCHHS
COOTBETCTBYIOLLETO 3ampoca KoMIaHuu npeaocTaBuTh JOKYMEHTBI, HOATBEPIKIAIOLINE:

- ¢axt ucnonnenus Iloxyuarenem cBoux 00s3aTenbCTB nepex [lnarenpiukaMu (BKIOYas, HO HE OrPaHUYUBASICh:
CKPMHILIOTHl TPeK HOMepoB 00 otmpaBke Tosapa [InaTensuiuky, ckpuHIIOTE nepenucok c¢ [lnatenbuimkamu c
TIOATBEPKICHHEM ToiryueHns: ToBapa/V ciryru, HakJagHble, akThl mpuema-tnepenad, Y11/ ¢ mognuceio [Tnatensumka o
noydennn Tosapa/VYciyru, norosopsl ¢ Ilnarensmukamn);

- NOATBEPKACHUE JICTUTUMHOCTU U SKOHOMHYECKOH 000CHOBAHHOCTH BCIACHUA HonyaneneM HpeI[HpI/IHI/IMaTeHI)CKOﬁ
ACATCIIBHOCTH, BKJIOYasds PACKPBITHC CBG,I[GHI/Iﬁ 00 HHBIX y‘IaCTHI/IKaX/HOCpG,Z[HI/IKaX/HapTHean n CXEME HX
BSaHMOZ[GfICTBPIFI (HpI/I pa60Te 1o aFGHTCKOﬁ, HapTHCpCKOﬁ, HOCpeZ[HH‘ICCKOfI CXEMC HJIM CXEME NPAMbBIX HOCTaBOK), B
TOM YHUCJIC C MPCAOCTABJICHUCM IAOTOBOPOB € TaAKMMH y‘laCTHI/IKaMI/I/HOCpG,Z[HI/IKaMI/I/HOCTaBH.II/IKaMI/I, HAOKYMEHTOB O
HaJIM4Y1U MpaB Ha peajn3aluto TOBapOB;

- Hanmuwe y [lomydarens HEOOXOMUMBIX pa3pelieHuid W(WiIH) JIMIEH3UH, eclii peanu3anus Takux ToBapos/Yciyr
TpeOyeT X B COOTBETCTBHU C 3aKOHOJATEIhCTBOM Poccuiickoit denepanuu.

Bompoc 06 o0bemax W BHAaX MOATBEPKAAOIINX JOKYMEHTOB B Ka)KJIOM CiIydae peniaeTcs B MHIUBHIYAJLHOM
MOpSiAKE  TOCpPencTBOM KoMMyHHKanuu c [lomydatenem uepes Jlmunerii kabuner B CepBuce Robokassa.
HenpenocraBnenne, HEMONHOE NPEAOCTABICHHE THOO TPEIOCTABICHHE 3aBEJIOMO HEIOCTOBEPHBIX TOKYMCHTOB B
YCTaHOBJICHHBIH CPOK paccMarpuBaeTcst KoMnanuel kak HeHCIIOMHEeHME / HeHaexanlee ucrnonHenue [lomyyarenem
CBOMX 00s13aTebCTB, IPEAYCMOTPEHHEBIX J[OrOBOPOM, M BIICUET MOCICICTBUSL, IPEyCMOTpEeHHBIE JJoroBopoMm.

He pexe 1 (omHoro) paza B JeHb NpoBepsATh Hamuuue B JlnuHom kabunere MHQPOpPMAIMOHHBIX COOOIIEHUH,
Hanpasisiembix Kommnanueit [Tomyuarento B pamkax Jlorosopa.

Yeenomuts Komnanuro 06 oTkinrouennn MaTepHeT-marasuaa ot Cuctemsl (0 MPUOCTAHOBICHUH HHPOPMAITMOHHOTO 1
TEXHOJIOTHYECKOTO B3anmMoaeicTBrsa ¢ Kommanueii B pamkax Jlorosopa) He mo3anee 1 (ogHOTO0) paboyero THS ¢ JaThl
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4.3.22.
4.3.23.

4.3.24.

44.
44.1.

4.5.
4.5.1.

4.5.2.

4.5.3.

4.54.

4.5.5.

5.1.

5.2.

5.3.

6.1.

6.2.

MPUHATUA HonyaneneM TaKOT'0 pCUICHUS.
CO6J’IIOZ[E[TL HUHBIC TpC6OBaHI/IH u O6H3aTeJ’ILCTBa, YCTaHOBJICHHBIC I[OFOBOpOM.

M3Bemats Komnanuio B ciydae n3meHeHus kareropuid ToBapoB, peain3yeMbIx mnocpeactsoM MHTepHeT-MarasuHa,
W/WIIK B ciydae n3MeHeHuns anpeca MIHTepHeT-Mara3uHa.

CooTBeTCTBOBATH BceM TpeOoBaHMsIM [TaTexHBIX CUCTEM, 00ECTICUHTh COOJTI0IeHHe TpeOoBaHU HH(POPMAITMOHHON
oe3omacHocTH, mnpeaycMoTpeHHBIX Ctanmaprom PCI DSS, pasmemeHHsiM B cetd «MHTepHET» 1O anupecy:
https://www.pcisecuritystandards.org/merchants/.

HO.]Iy'{aTeJIL BIIpaBeE:

3ampocuts y Kommanumm wusmenenust IlapamerpoB Ilepeuncnenus, Tapudroro miraHa (¢ ydeToMm yCIOBHA
MIPUMEHUMOCTH, YCTaHOBJIEHHbIX Tapudamu), noaxmodeHue (otkmouenue) Oynkunu «SMS-paccbuikay/ Ycmyru
«Roboueku», nomoiaHuTenbHOE MOAKIIOYeHNEe MHTepHeT-marasuHa win uaMeHeHne URL paHee mMoAKIIOYEHHOTO
HnTepHeT-MarazuHa, U3MEHEHHE aHKEeTHBIX JaHHBIX [lomyuaTens, ocymectsienue Omnepanud BO3Bpara, a TakKxke
oTkazaTbcs OoT mpueMa Omiar ¢ WCHONB30BAaHUEM ONpeEAeNeHHBIX [lmaTeXHbIX cpencTs, oOpPMUB M HAIPaBHUB B
Komnanutio cooTBeTcTBYIOMMIA 3amrpoc mocpeacTBoM JInaaoro kabnHera.

CTOpOoHBI 00513aHbI:

[IpenocTaBnaTs Mo 3ampocy Apyr Apyra KONMUU AKTOB, TOJMUCAHHBIX YIOJHOMOYEHHBIMU NpeacTaBuTeasiMu CTOpOH,
B Tedenue 10 (mecsitn) pabounx AHEH ¢ 1aThl MOJTYYEHHs] COOTBETCTBYIOILETO 3ampoca.

CBoeBpeMeHHO MHPOPMHUPOBATH APYT Apyra O HACTYIUICHHWH, CYLICCTBOBAHUN, U3MEHEHUHU JIOOBIX OOCTOSTEIIBCTB,
HMMEIOIINX 3HAYCeHUE UL HCHoHeHNs [loroBopa.

W3Bemars Apyr apyra o0 M3MEHEHHUSIX CBOEr0 HOPHUIUYECKOro, (haKTHYECKOro, MOYTOBOTO ajpeca W OaHKOBCKHX
PEKBH3UTOB He mo3fHee 3 (Tpex) paboumx JHEH J0 BBEICHUS B JICHCTBHE TAaKUX M3MeHEHHU. J[aHHbIC M3MEHEHHS
CTaHOBSATCS 00s3aTeNnbHBIMK /111 CTOPOH C MOMEHTa IOJIyYeHHS] COOTBETCTBYIOLIEIO YBEIOMIICHHS Ha OyMaKHOM
HOCHTEJE 32 MOJIKCHI0 YIOJIHOMOUYEHHOTO Jjuiia CTOPOHBI, CKperuleHHOro nedatbio CTopoHs! (mpu Hamuuuu). J{o
MOMEHTA HOJTyYEeHHUS YBEAOMIICHHUS 00513aTeNIbCTBA, HCIIOJIHEHHBIE 10 CTAPBIM PEKBU3UTaM, CYUTAIOTCS] UCTIOTHEHHBIMU
HAJJICKAIIAM 00pa3oM.

[IpemocTaBiars MO 3ampocy Apyr Apyra WHPOPMALUI0 B MHCbMEHHON WM 3JCKTPOHHOW (opme 00 Oruratax u
[Nepeuncnenusx, COBepLUICHHBIX B M0Jb3y lomyyarens.

Cobumonath TpeboBaHHs MO (HOPMHUPOBAHHUIO, COTJIACOBAHUIO W TOAMMCAHWI0O AKTA, YCTAHOBIICHHBIE B pasjene 7
Horosopa.

5. HepeiicTBUuTEIbHAA OIJIATA

OcHoBanus 1 npu3HaHust OMuTeHToM Ortatel HenelCTBUTEbHOM OIIaTOM BKIIOYAIOT, HE OIPaHUINBASCh:

noctymienne B Komnanuio napopmarun o peanuszanun [loryuarenem 3anperieHHbIX TOBapoB. B nmanHOM ciydae
CTOpOHBI 00513YI0TCS OCYIIECTBIIATh B3aUMOICHCTBIE B TIOPsA/KE, ycTaHOBIeHHOM B [Iprtoxxennu Ne7 k Jlorosopys;

noctymuienrne B KoMnannio or OMUTEHTa WK TPETHETO JIIIA, AEHCTBYIONIETo B HHTepecax OmurenTa/ [TnaTenpumka,
JOKYMEHTOB, IMOJTBEpKAAIOINX Hapymienue IlnmarenpmumkoM n/wmu IlosyuareneM yCTaHOBIEHHBIX DMHUTEHTOM
npaBmwi. B nanHom cirygyae CTOpOHBI 0OS3yIOTCSI OCYIIECTBIISATH B3aUMOJAEHCTBHE B TOPSIKE, YCTAHOBICHHOM B
punoxennn Ne§ x JloroBopy.

[onyuernne KommaHue# oT DMHUTEHTa WM TPETHETO JIUIIA, JCHCTBYIOMIETO B MHTepecax OmuteHra/[lnarenpmka
3alpoca Ha OINPOTECTOBAHWE IIPOW3BEJCHHON ONepaluyd OIUIaThl, Ha OCHOBaHWM mpeTeH3uw [lnarenbmimka
(Chargeback)

[Ipn noarBepxneHnu Qakra coBepiieHuss B nonb3y llomyuatens HeneiicrBurensHoli ommatsl, [lomywarens o6s3an
Bo3MecTHTh Komnanum/PacuerHoMmy OaHKy cymMmy 3anoipkeHHOCTH 1o HeneWcTBHTEenbHOI oruiate, Ha OCHOBaHWH
npefocTaBleHHbIX KoMmaHue#d JTOKyMEHTOB, IOATBEPXKAAIOIMX BO3HUKHOBEeHHEe HenelicTBuTenbHOM —orumaTel/
(bakTHUIECKH MOHECEHHbIE pacXozbl. JlocTaTOUHBIM HOATBEP)KICHUEM HEIEHCTBUTENBHOCTH IPOU3BEICHHON Olepannuu
OIUIATHI SIBJISIOTCS 3as1BJICHHSI DMUTEHTA U/WITU TIOATBEPIKICHUS TIATEXKHBIX CUCTEM (B T.4. MEXKYHAPOIHBIX TJIATEXKHBIX
cucTeM), noixy4deHHsle KoMmmaHnuel B 3IeKTpPOHHOM BHJIE.

Bosmermienue [TomyyareneM cyMMBI (4acT CyMMBI) 3aJOJDKEHHOCTH IO HeneiicTBUTebHOM OTIaTe OCYIIECTBIISETCS U3
CyMMBEI, moutexamnieit [lepeuncnennro (ITyTeM yYMEHBIIEHHUS CYMMBI, Houexkameil [lepeuncinennio, Ha cymMmmy (4acTh
CyMMBI) 3aJ0JDKCHHOCTH 10 HetelicTBUTeNBHOM oIIaTe B TIOPSIIKE, YCTAHOBICHHOM B paszene 6 JJoroBopa.

6. Bosnarpameﬂue Komnanumu u MOpPsAJI0K B3auMOpacyeToB

3a okazanme Kommanwmeit Yemyr [omyuarens ymmaumBaer KoMmaHwm BO3HArpakaeHHE B pa3Mepe W B TOPSIIKE,
ycraHoBieHHOM B Tapudax. Bosnarpaxnenne, ymagenHoe [lomyuarenem Kommannm B TeueHne OT4ETHOTO MEPHOAA,
MOATBEPKIAIOTCS AKTOM, MOANHCaHHBIM CTOPOHAMH B TIOPSIIKE, YCTAHOBIIEHHOM B pasnene 7 JloroBopa.

Bce pacuersr mexxny CtopoHamMu (B TOM YHCIIE B IESX ocymiecTBieHUs: [lepedncieHus), BOSHUKAOIINE B CBS3U C
3axodeHneM Jlorosopa, ocymiecTBistoTcsl PacdeTHeIM OaHKOM C coOirofeHHeM TpeOOBaHW, MPETyCMOTPEHHBIX
Jorosopom u 3akoHozaarenbcTBOM Poccuiickoit @enepanuu.
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6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

6.7.

Ilepeuncnenue B nonb3y [losydarenst ocymectBisiercss npu ycinoBuu [lonHo#l akTuBauuu (C y4eTOM HCKIIOUYEHUS,
npexycMoTrpenHoro 1.2.4. JloroBopa), Ha OCHOBAaHHMM IUTATEXHBIX HMHCTPYKIHMHA, MpPeIOCTaBIeHHBIX Kommnanwuei
PacueTHOMy GaHKy B cooTBeTcTBHH ¢ [Tapamerpamu [lepeauncnenust.

ITomyuaTens BIpaBe 3alpOCUTh HU3MEHEHHE CPOKOB M yCIOBUH ocymiecTBieHus Ilepeuncnenus, a takxke Ilapamerpst
Ilepeuncnenus, ykazanssle B 1.6.3 JloroBopa, HampaBuB B KoMmmaHuio cOOTBETCTBYIOIMI 3ampoc Ha HU3MEHEHUE
[Mapamerpos Ilepeuncienus, yka3zaB cymmy K llepedyucieHHI0 M TepHoJ, 3a KOTOPBIH HEOOXOAWMO OCYIIECTBUTH
IIepeuncnenue. 3anpoc Ha usmenernue Ilapamerpos Ilepeuncienus MoxeT ObITh HanpasieH [lomyuaTenem HauuHas ¢
06:00:00 MO MOCKOBCKOMY BpE€MEHH KaJeHIapHOTo IHsS, CIEAYIOmEero 3a JHeM HampaieHus [lomydaremto
IToarBepxnenus o6 Omare. B manHoM cityqae Kommanus nepenaer PacueTHoMy OaHKY IDIaTe)KHbIE MHCTPYKITUU B
HEIsIX Hocieaytomero ocymectsieHns [lepeuncnenns cornacao [Tapamerpam [lepeuncienus, ykasaHHBIM B 3aripoce Ha
n3meHenune [lapamerpos Ilepeuncnenmst, He mo3aHee 3 (Tpex) pabouux AHEH ¢ gaThl ero noctyruieHns B Kommanuto.

PacuetHbiii 6ank ocymectisieT [lepeuncnenue, He nmo3nHee 3 (Tpex) pabouux JHEW ¢ JaTel nmojydeHus or Komnanuu
IUIATEXKHBIX MHCTPYKIUH B COOTBETCTBUH C 11.6.3 1 11.6.4 JloroBopa. Jlatoii ocymectenenus Ilepeuncnenus cunuraercs:
JaTta CIHCaHWsl CyMMBbI, nomnexamieid k IlepeuncieHuio ¢ KOppecHOHJIEHTCKOro cuera PacderHoro 0OaHka, eciu
6aHkoBckuit cueT [TomydaTesnst OTKPHIT B MHOW KPEAUTHOM OpraHu3aIiiu;
JaTa 3a4MCIICHUS CYMMBI, Ioiexkamneit k [Tepeunciennio Ha 6aHKOBCKHi cdet [Tomydarens, eciii 0aHKOBCKHM cUeT
[Momyuarenst oTkphIT B PacueTHOM OaHKe.

Kommnanwmsi, npu HamM4IuKM TEXHUYECKOH BO3MOXHOCTH, B JIGHb ocymnecTBiIeHUs PacueTHeiM Oankom Ilepeuncnenus

HarpasiseT [lomydarento MubopmanmorHoe coobuienue 00 ocymecTsieHnn IlepedncieHus.

[Tomyuatens corsaceH uto PacderHblif OaHk MoXeT ocymecTBisaTh Ilepeuncienuss w/mnu Beimmatel B pamkax

npuMmeHeHnst MHoro merozna, orpaxenHsle B JInaHoMm kabuHete [lomyuarens, mo peKBU3UTaM, B CPOKH M CyMMeE, KOTOPbIC

ONpeZieTIeHbl B IUIATEXKHBIX WHCTPYKIMsAX Kommanuw, eamHbIM (0OMmMMM) IUIATEKOM 3a OINpPENEICHHYIO JaTy

(oTiepaIOHHEII JICHB).

[Nomy4aTens, B HENIX UCHOIHEHNS CBOMX JICHEKHBIX 0053aTeNbCTB, IPEAyCcMOTpEeHHbIX B JloroBope w/wmyi CornameHnn

o mpuMeHeHnn VIHOTO MeToa (nanee — «AeHexHbIe o0s3aTenbeTBa [lomydarens»), mopyyaer Komnanuw, (neiictByromeit

ot smia PacueTHoro 6aHKa mpy MpHeMe TaKoTo MOPYYEHHS), Hd OCHOBaHMH JaHHBIX KoMIaHuy, yAepXUBaTh U3 CyMM,

nognexanux [lepeuncnennto [lomydarento, CymMmbl IeHEeXKHBIX 00s3aTenscTB [lomydaTens, u nepegaBath yKa3aHHYIO
nHdopmanmio B PacdeTHplii OaHK A7 NPOBEICHUS B3aUMOpacueToB Mexay CTOPOHAMH IO TAaKHM JICHEKHBIM
obs3arensctBaM Iomygarens. Ilpu aToM, cymMMa AEHEXHBIX CPEeICTB, MoJuIexanux llepedncienuo, yMeHbIIaeTcs Ha

CyMMY JIeHeXHOro o0s3arenbcrBa [lomydarens u3 nepeyHs HIKe:

1) cymma xommccun 3a okazanme Ycimyr Kommanmum mo oGecrieueHHI0 MH(POPMAIMOHHOTO W TEXHOJOTHYECKOTO
B3aUMOJCHCTBUSI MEXIy YYacTHHKaMH pacueToB MNpH ocylnecTBiIeHHMH OIUTaThl COTJIACHO YCTaHOBJICHHOMY
Tapuduomy mnany;

2) cymMMa KOMHCCHH 32 OKazaHue Yciyru «Robouekm»;

3) cymma (dacTe cCyMMbl) 3a0JDKEHHOCTH 110 HenellcTBUTeNbHOM omutate, moyiexainast Bo3MeeHunto [lomyyarenem
B COOTBETCTBHU C pazjeinioM 5 Jlorosopa;

4) cymMMa KOMHCCHH 3a OkazaHue Yciayr Kommanuu mo 00ecreueHHI0 HH(POPMAIMOHHOTO U TEXHOJOTHYECKOrO
B3aMMOJICHCTBUS MKy Y YaCTHUKAMH PacueToB NpHu ocyliecTBieHuH Onepanuu BO3BpaTa;

5) cymma Omnepanuu Bo3Bpara;

6) cyMMa KOMHCCHI 3a IOJKJIIOUEHIE U ucroiib3oBanne Oyrkmmn « SMS-pacchuikay;

7) cymMMa JIeHeXXHBIX CPEJICTB, OIIMOOYHO nepeuncieHHas PacueTHsiv 6ankoM [lomydarernio u mojuiexariasi BO3BpaTy
PacuerHOoMy OanKy B cootrBercTBHH C 1.4.3.13 JloroBopa;

8)  cymMBI HeycToek U mTpadoB, MpeayCMOTpEeHHBIE B pasaeine 8 [lorosopa;

9) cymma KomHcCHH 3a oka3aHue Yciyr [lomydaTento;

10) cymMMa KOMHCCHH 3a TEXHHUECKOe conpoBokaeHne Komnanueit gpynkimonana Jlngnoro kabuHera;

11) cymma komuccun 3a okazanue yciuyr Kommnannu o Cornamennio o npuMeHeHnn MHoro merona;

12) cymMma MHBIX KOMHCCHH, peaycMOTpeHHbIX B CornamieHuio o npuMeHeHnu ViHoro Metona;

13) cymma (9acTh CyMMBI) 3aJ0JDKeHHOCTH o HenelicTBuTensHOM omare, mojyiexaniast Bo3menienuio [lomyuarenem
B COOTBETCTBUMU C PA3JACIOM 4 CornamieHus o MIPUMEHCHU U Hnoro METoaa,

14) cymma Omepannu Bo3Bpara mo Omare mo CoryameHuro o npuMmeHeHun Muoro meronma Ilomydarenem B
COOTBETCTBHUH ¢ pazaesnoMm 4 CornameHus o npuMeHeHnn MHoro merona;

15) cymma Heycroek u mtpadoB, mpeaycMoTpeHHbIx CornamenneM o npuMeHeHnu MHoro MeToza.

Kommnanust BmpaBe ycTaHaBIMBaTh OYEPEAHOCTb CIIMCAHUS B OJHOCTOPOHHEM TMOpsiike 0e3 TNpenBapUTENbHOrO

yBenomienus [lomyqarens.

Komnanwust noBoaut o ceenenus [lomyuaTens nHpopMannio o0 UCIONHEHNH JICHEXKHBIX 00s13aTenbeTB [lomyuarens no

Jorosopy myrem HarpasieHust MadopmanmnoHHoro coobmenus B JINGHbIH KaOUHET.

ITony4arens MOHUMAET U COTJIAIIAETCS C TEM, YTO yJIepKaHUE CYMM JIEHEXKHBIX 00s13aTensbcTB [lomydarens o Jlorosopy

u3 CyMMBbl, nojuiexaiieil [lepeurcnennto, ocymectsisiercss Komnanueil B 0THOCTOPOHHEM MOPSAKE, B PE3YIbTATE YEro

obs3arenscTBO mepexn Ilomyuarenem mo cymme, nmoanexameid IlepedncieHnio, YMEHBIIACTCS HA CyMMY JEHEXHOTO
o6s3arenscTB [lomyuarens o Jlorosopy, 4To He ABiseTcs co ctoponbl Kommannm n PacueTHoro OaHka HapylieHHEM
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6.8.

6.9.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

7.5.

7.6.

8.1.

0013aTEILCTB 110 CyMME, HOL[J'IG)KaHICﬁ Hepequcneﬂmo.

HpI/I 9TOM JCHCKHOC 00513aTeNbLCTBO HJ'IaTCJ'II)HlI/IKa nepen HonyaneneM CUHTAETCS BBINOJIHEHHLIM B 00beMe BCeE
CyMMbI 1I€peBO/JA, 0e3 yuceTa yACpKaHHBIX CYMM. Tak >xe KaccoBkIe YCKH, HaIlpaBJIACMbIC HHaTeHLHlI/IKy, JOJI2KHBI
COACPIKATH CYMMY OIVIAYCHHOTO 00s13aTeILCTBA B IIOJTHOM O6T)eMe, 6e3 yuceTa yACPKaHHBIX CYMM.

IIpu HemocTaTOYHOCTH CyMMBI, Hoaiexariei [lepeuncneHuto, Ui HCIONHEHHs [loydaTeneM CBOUX JICHEKHBIX
0053aTeNBCTB, MPEAYCMOTPEHHBIX JloroBOpoM, B MOJHOM oObeMe B TeueHue 3 (Tpex) pabouux mneii, Kommanus
Hanpasiser [lomyuatemo MubopManmonHoe coollneHue, coaepkaliee TpeOOBaHHE O BO3MEIICHUH HEOOXOIMMOI
CYMMBI IO JICHE)XKHBIM 00s13aTeNIbcTBaM [loydaresis, ¢ MOCICIYIONUM MPEOCTABICHHEM TPEOOBaHMS, TTOANMUCAHHOTO
YHOJHOMOYEHHBIM JuiioM KoMmnanuu, Ha OymaxxHOM HocuTene. TpeboBaHUe 0 BO3MEIICHHH CYMMBI JICHSKHBIX CPEIICTB
o obs3arenbcTBam [losyyaTess, NOMAISIKUT PACCMOTPEHHUIO M HcHoNHeHUIo [loydaTeneM B Cpok He mo3aHee 3 (Tpex)
pabounx mHEH ¢ natel HanpasieHns Kommanner HPpOpMAaImoHHOTO COOOIICHNUSI.

B ciyuae HeZOCTaTOYHOCTH JEHEXHBIX CPEACTB s ocymiecTBieHuss Omnepanuu Bo3Bpara Takas Omeparnus
OCYIIECTBIISIETCS. 32 CUET JIEHEXHBIX CPEJICTB, MoJuiexamux K Beiuiate B moss3y [omywartens mo CornameHuio o
npuMeHeHnu MHoro Merona. (nanee — Cornantenue). [losygarens jaeT coriiacie Ha UCIIOJIB30BaHUE JCHE)KHBIX CPEACTB,
nourexxamux kK Bermare B o3y [omygarens mo Takomy CornanieHuro, B IeJsIX ocymecTsieHns Onepayy BO3BpaTa,
B CIIy4ae HeJOCTATOYHOCTH JCHEKHBIX CPEJICTB, IIyTeM yMeHbIIeHHUs o0s3aTenscTBa Komnanuu nepen IloygaTenem B
pamkax CornameHus-

7. OrtuerHocThb N0 [loroBopy

Komnanwus ve mo3naee 10 (mecsatr) pabounx mHEH ¢ maTel okoHYaHusa OT4eTHOTO mepuoaa GopMupyeT AKT Mo Gpopme
Iprnoxerns Ne9 k JloroBopy OTHENEHO MO KakaoMy MHTepHeT-MarasuHy, MOgKII0ueHHOMY K CHcTeMe, B pa3Merniact
ero B JInunom kabuHeTe. B cimyuae ecnu 3a OtuetHsIid nmeprox [lomydarenem OblIa yrmadueHa KOMUCCHS, YCTAaHOBICHHAS
Tapugamu, obnaraeMasi HaJOroOM Ha JOOABJICHHYIO CTOMMOCTh B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit
denepaluu, JOMOIHATEBHO K KaxaoMy Akty Kommnanus ¢popmupyet u pasmeniaet B JInuHOM kaOuHeTe cueT-pakTypy
B CPOK, YCTaHOBJICHHBIH 3aKOHOIATEILCTBOM.

[omyyaTens 00s3aH B CpOK He mo3mHee S5 (martwm) pabodumx mHEH ¢ matel pasmenicHns Kommanmedd Axra B JImgHOM
KaOMHETE OCYIIECTBUTh CBEPKY JaHHbBIX, yka3aHHbIX B AkTe. [Ipu Hecorimacuu ¢ JaHHBIMY, pUBeIcHHBIME KoMnanueit
B Axrte, [lomyuatens 00si3aH B TEYCHHE CpPOKA, YCTAHOBJICHHOTO HACTOSIIMM IYHKTOM JloroBopa, OOpaTHThCSA B
Kommanuto nocpeacteoM JINUHOTO KaOMHETA WITH TI0 3JICKTPOHHOM mouTe robokassa@robokassa.ru fjist OCyIIeCTBICHUS
CBEPKH.

Komnanus o0s3aHa B Teuenue S5 (msith) paboymx JAHEW ¢ JaThl moctyruieHus oOpamieHus [lomydaTtens ocyliecTBUTH
CBEpKY BBIABICHHBIX [losyuaTenem pacxoxaAeHUH, Ipy 3TOM:
€CIIM TIPH OCYILIECTBICHHH CBEPKH PACXO’KACHWS, BBIABICHHbIC [lomywarenmem, OynyT moarBepkacHsl, Kommanuns
00s13aHa B TeUCHHE CPOKA, yCTAHOBJICHHOTO HACTOSIINM ITyHKTOM /I0roBOpa, pa3MecTUTh HCIPaBICHHYIO BEpCUIo AKTa
B JImunom xabunere. IloBTopHas cBepka [lomyuaTeneM maHHBIX, YKa3aHHBIX B AKTe, OCYIIECTBISETCA B IOPSIKE U B
CpOKH, yCTaHOBJICHHBIE B 11.7.2 JloroBopa;
€CIIM TIPY OCYIIECTBIICHUH CBEPKH PAacXO>K/IeHHs, BbIsiBICHHBIE [lomyuarenem, OyyT oTkinoneHsl, Kommnanus o0s3ana
B TEUCHHE CPOKAa, YCTAHOBJIEHHOTO HACTOSIIMM ITYHKTOM JloroBopa, HampaBHUTh COOTBETCTBYIOLIEE YBEIOMIICHHE
[MomydaTemnro Ha aapec 3JEKTPOHHON TIOYTHI, yKa3aHHBI B 3asBICHUN O IPUCOCIHHEHHH.

He o6pamenne Ilomyuatens B KommaHwro ¢ MOTHBHPOBaHHBEIM OTKa3OM OT TPUHATHS AKTa B TEUCHHE CPOKa,
ycTaHOBIICHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacIieHWBAIOT Kak corjacue [lomyuarens ¢ JaHHBIMH, MPHUBEICHHBIMA
Kommanuei B Akre.

CTOpOHBI IPU3HAIOT, UTO pa3MerneHne Kommnanueit Axra u cuera-¢akTypsl (py Hanumuun) B JImaHOM KaOMHETE, a TaKkKe
noareepkeHue [lomyuaTeneM NJaHHBIX, YKa3aHHBIX B AKTE, B OPsIIKE, IPELyCMOTPEHHOM B 11.7.2 U B 11.7.3 [loroBopa,
SIBJISIFOTCSL JOCTaTOYHBIMHU JeicTBUAMU CTOPOH [UIsl TTOATBEPXKIACHHUS HaJIexariero ucnonHeHuss CTOpOHAMHM CBOMX
00s13aTenBCTB 10 JIOTOBOpY M HE BJIEKYT 3a c000W BO3HHMKHOBeHHE y CTOPOH 0053aTeNbCTB MO MOANUCAHUIO AKTa H
cueTa-(pakTypsl (IPU HATMYKK) HA OyMa)KHOM HOCHTEIIE.

[Tpn HeoOxommumoctu Ilosyyarens BipaBe B CpOK He Ho3aHee S5 (1TH) pabouunx aHeH ¢ naTel pasmenienus Kommanuei
Axra/ cyera-akTypsl B JInuHOM KabnHeTe oAIcaTh ¥ HanpaBuTh B Kommanuio 2 (1Ba) sx3eMIuTsapa AKTa H/HiIN cueTa-
(akTypsl Ha OyMa)XKHOM HOCHTENE 3a IOJMHUCHIO YIOJIHOMOYEHHOro yuma Ilomywarerns, CKpeIIeHHBIE Ne4YaThio
IMomyyatens (py HATMYNH).

Kommnanwus o0s13ana B Teuenue 20 (nBaanaty) pabounx aHel ¢ MoMeHTa mnosrydeHust ot [lomydartenst Akra w/uiam cuera-
(akTyphl Ha OyMa)XHOM HOCHTEJe, MOANUCATh U BepHYTh 1 (0aMH) sk3eMIuLsp noanucanHoro CtopoHamu AKTa W/Win
cuera-(aktypsl [lomydarento, 2 (BTopoit) sk3eMIuIsap noanucanHoro CTopoHamMu AKTa W/Wii cdeTa-hakTypsl OCTaeTcs
B Komnanuu.

8. OtBercTBeHHOCTH CTOPOH

3a HEHCIIOJIHEHNE WM HEeHaJAJexallee HCIOoIHEeHne o0s3aHHoCcTel 110 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil ®enepanuu.
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8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

Kommnanust He HeceT OTBETCTBEHHOCTH 32 3aJiepkKy OIuiaTsl B cllydae, €ciy Takas 3aJep>KKa BbI3BaHa HEHCIIOJHEHHEM
WM HEHaJJIeKaluuM ucrosHeHnneMm ycinoBui JloroBopa Ilomyuarenem. Ilpu stom mpuocranoBka Ilepeuncnenus B
ciIydae, TpeIyCMOTPEHHBIM ITyHKTOM 4.2.8. JloroBopa, He sBISETCS OCHOBaHWMEM UL mpenbssieHus [lomyuarenem
TpeOOBaHMi1 O B3BICKAHUH MIPOIICHTOB 3a MOJIb30BAHNE Ty>KUMH JEHEKHBIME cpeactBamu (ctT. 395 TK PD).

KommnaHnus He HECeT OTBETCTBEHHOCTH IO CIIOPaM U pa3HOTJIACUsIM, BOHUKIIUM Mexxy [lomydarenem u [InaTensumkom
B otHomeHUH Oruiatel ToBapa, MepeunciICH TSHEXHBIX CPEICTB Ha 0€3BO3ME3THON OCHOBE B MOJIB3Y [lomydarens —
HexoMMepueckoli opraHW3alii, B ciydae Hcroib3oBanus DyHkumn «SMS-paccbuika» Ui HANpaBICHHS SMS-
COOOIICHNH, HOCAIINX PEeKIIAMHBIN XapakTep, [maTenpuimkam, He MpeI0CTaBUBIITNM MTUChbMEHHOE cornacue [lomyuaTento
Ha TIOJyYeHHE TaKOro poAa WHGOpPMAIWU, a TaKkke BO BCEX CIyYasx, KOTJa MOJOOHBIC CIOPHI M pa3HOTIACUS He
OTHOCATCS K mpenMeTty Jloroopa.

[TomyyaTens HeceT OTBETCTBEHHOCTh 33 CBOEBPEMEHHOCTHh INpenocTaBieHHs Kommanmm akryanbHBIX [lapamerpoB
Iepeuncnenns mns ocymectsieHus [lepeuncienus. [Ipu wHeBpmonaenun [lomyuareneM yka3aHHOTO O0S3aTENBCTBA,
ITonygyarens He BmpaBe mpeabsBiaTh kK Komnanwwm/PacuetHoMy OaHKy TIPETCH3WH B HEOCYIICCTBICHWW/ B
HECBOEBPEMEHHOM OCYIIeCTBICHNH [lepedncieHus.

TTony4arens HEeCET OTBETCTBEHHOCTH 3a COOJIIO/ICHNE TpeOoBaHUH 3aKkoHOAaTebcTBa Poccuiickoit denepanuu B 9acTu
HaJIoroB u cOopoB, mopiexkanux yruiate [lomydarenem B cBs3M ¢ peanusaiueii ToBapa Ha TeppuTopuu Poccuiickoit
®deneparnun. Hacrosmmm [TomyyaTens moHUMAaeT 1 coriaaercs ¢ TeM, 4To Kommanus u PacueTHbIl 0aHK HE BRICTYIIAIOT
B KadecTBE HAJIOTOBOTO areHTa lloxydarens mo yruiaTe yKa3aHHBIX HajoroB M cOopoB 3a [lomydaTens, U He HeCyT
OTBETCTBEHHOCTH 32 IOJIHOTY W CBOCBPEMEHHOCTh HX yIUIaTHI [lomydaremem.

ITonyJarens HeceT OTBETCTBEHHOCTh 3a cOOIOIeHUe TpeOboBanuii deaepanpbHoro 3akona ot 22.05.2003 Ne54-D3 «O
MIPUMEHEHUN KOHTPOJIBHO-KACCOBOH TEXHHUKH IPH OCYIICCTBICHUN HAJMYHBIX ICHEKHBIX PACUETOB U (WIIM) PACUCTOB C
HCIIOJIE30BAaHUEM JIIEKTPOHHBIX CPEICTB IUIATEXKA», B TOM YHCIE B YacTH OPraHW3allM{ HAlpaBIICHUS KOHTPOJIHHO-
KacCOBBIX 4eKoB [ImaTenpInnkam, yka3aHus JOCTOBEPHBIX CBEACHUH MpH nX (POPMUPOBAHUH.

Kommnanwms, B ToM umcne AeicTByst oT mMeHH PacuetHoro OaHka, BrpaBe TpeOoBaTh oT [lomydartenst Bo3MemIeHHS
yOBITKOB, MOHECEHHBIX BCIEACTBHE B3bICKaHWS ¢ Kommanum mim PacueTHoro GaHka NEHEXHBIX CPEICTB MM MHOTO
uMyIecTsa B monb3y [lmarempmmka ecnm mo BuHe [lomywarenst coBeprieHHas OrmulaTa W/WIM  HarpaBiI€HHOE
[Inatensmuky sms-cooOIeHue ¢ ucnoiab3oBaHneM DyHKINHN « SMS-pacchuikay SBISIETCS OBOJOM IS MPEIbSIBICHUSI
[Tnatensinukom nperen3uu kK Kommnanuu nin PacueTHOMY OaHKY O 3alllMTe HAPYIICHHOTO TpaBa.

[lomyyaTens HeceT B MOJHOM O0BEME OTBETCTBEHHOCTH Teper Kommanweid 3a HEHCTBHS JIMI, UMCIOIIUX IOCTYI K
JlranoMy kabuneTy, UHTepHET-MarasuHy, B oTHoIIeHHH OIUIaThl, COBEPIICHHON ¢ HapyIIeHHeM TpeboBaHmii JJoroBopa,
WHCTPYKILHUH, a TakoKe 3a ISHCTBUSA, HallpaBJIeHHBIC MPOoTHB [ImaTenpurinKkoB.

3a MpOCpPOUYKY HCHOJHEHHS O05A3aTeNbCTB IO OCYIIECTBICHWIO IlepedncieHus, MPeayCMOTPEHHBIX B IL.I.6.3-6.5
Jorosopa, Komnanns ymmaunsaet [Tomydatento nenn B pazmepe 0,1% (HOIb HEnbIX 0JHA JiecaTast HPOLCHTa) OT CyMMBI
HECBOEBPEMEHHO OCYIIEeCTBICHHOTO [lepedncinenns 3a Kaskabli IeHb IPOCPOUKH, HO He Ooiee 10% (necsaT mpoIeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocyliecTBieHHoro [lepeuncnenus. Kommanusi o0si3aHa OIUIATUTH HEYCTOMHKY,
MPEIYCMOTPEHHYIO HACTOSIINM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux aHel ¢ gatel noidydeHns Komnanuei
COOTBETCTBYIOILIIET0 TpeOoBaHus B UcbMeHHOU Gopme. [IpeabsaBiieHne TpeOOBaHUs O BBIILIATE IIEHU SBISIETCS IPABOM,
HO He o0sa3aHHOCTRIO [lomygarens.

3a mpocpouky ucnonHenus I[lomydareneM CBOWX JIEHEKHBIX 00s3aTENIbCTB, MPeayCMOTpeHHbIX B 1m.4.3.13 u B 1m.6.8
Jorosopa, Ilomyuarens ymnaunsaer Komnanun Heycroiiky B pasmepe 0,1% (HOmb mensIX olHa AecsATas MPOIEHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO 0053aTeNbCTBA 3a KaXKAbIM AeHb mpocpouku. [lomyuarens o0s3aH OMIATHUTH
HEYCTOWKY, NPeyCMOTPEHHYIO HACTOSIIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux JHE, C aThl MOJTydeHHs
[Tonyuarenem cooTBeTcTByIOLIEro TpeOoBanust Kommnanuu B nucbMeHHoOW Qopme. [IpenabssneHue TpeboBaHus O
BBINJIATE HEYCTONKH SIBIISIETCS IIPABOM, HO He 00s13aHHOCTRI0 KoMmanHuy.

[Tpu Hapymenun [Tonyuarenem 06s3aTenbCTB, MPEAYCMOTPEHHBIX B 11.4.3.6 JloroBopa, BbIpa3uBILEMCS B CIICIYIOIIEM:

e rmnocrymwieaue B Kommanuio 2 (aByx) u 60siee oOpaieHuii (I0KyMEHTOB) OT DMUTSHTOB 1/uiu [11aTenbuuKoB, W/
TPEThUX JIHII, ACHCTBYIOIIMX B MHTepecax OMHUTEHTOB Wid 11maTenbIiuKkoB, 0 COBEpIICHNH B Monb3y llomydaTens
HepneiicTBuTenpHOM onatel B cBs3u peanusanueil [lomygarenem 3ampemeHHbIX ToBapoB (nanee — «OOpareHue»),
u/vnu

e mpekpamenue [lomyuarenem peanuzanuu ToBapos, w/uan nmogHoe npekparienue [loryuaTenem cBoer 1eATeNbHOCTH
pu Hanuunu B Komnauuu xotst 661 oguoro O6parieHus,

Kommnanwus Bnpase tpeboBats ¢ [Tomydatens yminarts! mtpada B pazmepe 100 000,00 (Cro Thicsty) pyoaeii 00 komeek 1o
Kaxgomy rnocrynusmeMy B Komnanuro O6pamenuio B reueHue 180 Cta BocbMuIeCATH) KaJleHJapHbIX JHEH ¢ 1aThl €ro
noctryruiennss B Komnanuto, Ho He Oonee cymmbl [lepeuncnenus. [ltpad ymnauuBaercst [lomydarenem, B mopsiake,
peaycMOoTpeHHOM B 11.5.3 JloroBopa.

Kommnanwus BripaBe TpedoBath ¢ [losyuarens ymiarts! mrpada B pazmepe 20 000 (aBaauaTh ThICAY) pyOsei 3a KaxkIyto
coBepiieHHyI0 B monb3y Ilomyuarens HeneiicTBuTenpHYIO OIUIaTy, B OTHOIIEHHHM KoTOpoil Ilomydartenms oTkazaincs
MPEOCTaBUTh JOKYMEHTHI, TOATBEpKAAoNINe (GakT mpemocTaBieHus Tosapa/okasanms ycmyru Ilmatemsmuky. B
ciaydae, ecnmu Ilomyuatens mpemoctaBmii Kommanuu yka3zaHHBIE JOKYMEHTH, HO K Kommanmm Bce paBHO ObUTH
MIPUMEHEHBI CaHKIWHU 10 gaHHOW HenelicTBurenbHO# orutate, [lomydaTtens Taxoke BelTaduBaeT Kommannu mrpad B
pasmepe 20 000 (mBamuaTh THICAY) pyOsel B OTHOIICHHH KaXKIOW OIUIATHI, MpU3HAHHOW HeneicTBUTENbHOM, a TaKxKe
3anomkeHHOCT TI0 HeneiicTBUTENbHOM OTUIaTe B TIOPSAKE, YCTAHOBIEHHOM MyHKTOM 5.2. JloroBopa.
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8.13.

8.14.

8.15.

8.16.

9.1.

9.2.
9.3.

94.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

B ciyuae Hapymienus [lomydartenem 00s3aTeIbCTB, YCTAHOBJICHHBIX a03ameM 3 monnyHkrta 4.3.15. mynkra 4.3. ctateu 4
HacTosmero Jlorosopa, a Taxke nmoamyHkrom 4.3.16 JloroBopa, Ha 1 (OnuH) u 6ojee KaleHAapHBIX nHEH, KoMmanus
BIIPaBE B OTHOCTOPOHHEM MOpPsAKE yaepxath ¢ [lomydarens HEyCTOHKY, B BUAe eAMHOpPa30Boro mTpada B pazmepe 20%
(/IBanmaTy MpOIIEHTOB) OT CYMMBI OCTaTKa ACHEKHBIX CpeACTB Ha Oanance MiHTepHeT-Maraszuaa. Cymma yaepKuBacMon
Heycroiiku HJ/IC He obnaraercs.

B ciydae Hapymenus [TomygaTeneM 00s13aTeNIbCTB, YCTAHOBICHHBIX MyHKTOM 4.3.23. JloroBopa, Kommnanusi BnpaBe 1mo
CBOEMY YCMOTpPEHHIO TpeabsBuTh [lomydarento TpeboBanne o6 yruiate mrpada B pasmepe 300 000 (TpucTa THICSY)
py06neit 00 korreek. Kommanus MoxkeT moTpedoBaTh yIuiaThl mTpada B MOTHONH CyMMe HUITH B JIFOO0H MEHBIIIEH CyMMe, B
TOM YHCIIe B pa3Mepe OcTaTKa IEHEKHBIX cpelIcTB Ha Oamance MHTepHer-maraszuHa. [IpembsBiieHne TpeOOBaHUS O
BBIIIIAaTE ITpada ABILETCS MPaBOM, HO He 00s3aHHOCThI0 KoMmanuy.

B ciiydae HapymeHuit 0053aTeIbCTB, YCTAaHOBICHHBIX MyHKTOM 4.3.23. JloroBopa, [lony4arens ymaunBaer Kommannu
mrpad B pasmepe 100 000 (cto Thicsd) pyoOnedt 00 komeek 3a Kakaoe BBISIBIICHHOE HapyiieHue. [IpembsBiieHne
TpeOOBaHMUS O BBIILIATE MTpada sBIsSETCA IPaBOM, HO He 0013aHHOCTEI0 KomMmaHu.

Iomy4atens 00s3yercst Bo3MecTuTh Kommanum mroOble yOBITKH, BO3ZHHKIINE Ha cTOpoHe KoMmanmm BciencTBue
Hapyuenus [lonydarenem ycnoBuid JloroBopa UiH MOJOKEHUH 3aKOHOAATEIbCTBA.

9. KoHpuaeHunajibHOCTh

CTOpoHBI MPUHUMAIOT Ha ce0s 00s3aTeNbCTBA HE pasrialaTh MOJTyYCHHBIE B XOJ¢ MCIONMHEHUs JloroBopa CBEICHUS,
SIBIIAIOINNECS KOHPUACHIMATLHBIMUA JUId Kaxnon u3 CTOpoH (mayee — «KOHOpHUACHOHAIbHas wHGopmamws»). Ilox
«KOHpUIACHIHATbHOW WHPOpMamuei» B JloroBope MOHMMAIOTCS HE SBISIOMIHECS OOMICTOCTYIHBIMHA CBEACHHS,
pasrialieHre KOTOPBIX MOXET IMPUBECTH K BOSHUKHOBCHHUIO YOBITKOB W/WJIH IMOBJIUATH HAa JICIOBYIO PEITyTAIHIO JIF000i
n3 CTOpOH, B TOM YHCIIE:

e wuH(popmamus o IlepcoHanpHBIX AaHHBIX [lnmarenpmnkoB, okazaHHBIX Ycmyrax Kommnanmm, Omarax, oObemax
onepanui;

e unpopmanus o TapudHoii nonutrke CTOpoH.

®dakr 3akmodeHus JJoropopa u npenmet JloroBopa He SBISIOTCSA KOH(DUICHIHATLHOW HHPOPMALIUCH.

CropoHbl 00s3yIOTCS HE pasmiamarh KOHQUACHIUATbHYI0 WH(pOpMALUIO TPEeThbUM JIMIAM, 33 HCKIIOYEHHEM

OTBETCTBEHHBIX JHI] CTOPOH, YIOJIHOMOYEHHBIX HOJIy4YaTh U NepeiaBaTh HHGopManuio OT UMEHN Kaxaoi n3 CTOpoH B

CBSI3U C HUCHIOJTHEHUEM 0043aTenbeTB 1o Jlorosopy.

Kounbunenmumansaas wHGOpMAIHS, MOXKET OBITh NMPEIOCTaBlIeHA TPETHUM JIUIIAM TOJBKO B MOPSJIKE, YCTAHOBICHHOM
3aKoHOAaTeascTBOM Poccuiickoit denepanuu.

IIpu npekpamennn nerictBus JloroBopa, CTOpOHBI 00SA3yIOTCS HE pa3rialiaTh M HE HCIOJb30BaTh B CBOMX MHTEpEcax
W/WIM HHTEpecax TPEThHX JIMI KOHPHUICHINATbHY0 HH)OpMAIHIO B TedeHne 1 (0THOT0) Tofa ¢ MOMEHTA MPEKpaIICHUs
nerctBus Jloroeopa.

CropoHsI 00s13y10TCs Tipr 00padoTke [lepconanpHbIX AaHHBIX [InarensmukoB w/wmm [lomydarteneii B moHOM o0beMe
cobmonate TpeboBanus DemepampHoro 3akoHa Poccuiickoit ®@enmepanmu ot 27 wmona 2006 roma Nel52-d3 «O
MIEPCOHANBHBIX TaHHBIX», a TAK)KE M3JaHHBIX B €T0 HCIIOJHEHHE HOPMATHBHBIX JOKYMEHTOB.

HCJ’IBIO 06pa6OTKI/I HepCOHaJ’ILHHX JaHHBIX HJ'IaTGJILH.[I/IKOB W/AIn Honyaneneﬁ BO BCCX CJIyHasX SABJISICTCSA UCIIOJHEHHUC
I[0r0B0pa. CpOKI/I XpaHCHUA NCPCOHAJIBHBIX TaHHBIX OMPCACIIAIOTCS 3aKOHOAATCIIbCTBOM Poccutickoit @enepaunn.

Kommnanwst, npu Hammumm cornacus Ilnarensmunka Ha 00paboTKy ero IlepcoHanbHBIX AaHHBIX, 00A3yeTcs mepenaBaTh
[Nomyuatento, a [TomydaTens 06s3yercst oOpabaTeiBaTh 1 XpaHUTH [lepcoHanbHble faHHbIE [I1aTenbINKOB 10 OKOHYaHUS
cpokoB aeiictBus JloroBopa u xpaneHus [lepcoHanbHBIX AaHHBIX [ImaTenpIIMKOB W/WIIM 10 HACTYIUICHUS OJHOTO U3
CJICTYFOIINX COOBITHH, B 3aBUCHMOCTH OT TOTO, YTO HACTYIIUT paHee:
noxydenne [lomydarenem or Komnanum yBenomieHnss 0 HeOOXOIMMOCTH NpeKparieHus oopadotku [lepconanbHbIX
JaHHBIX [InaTensIuKoB;
noctikenne CtopoHamu nenu o6pabotku IlepcoHanpHBIX HaHHBIX I1IaTenbIIMKOB MM yTpaThl HEOOXOIUMOCTH B
JOCTUXKEHUM TaKOH LIEeJIN.
ITomyuarens o0s3yercs oOecneyuTh OJOKMPOBAaHME, YTOYHEHHWE WIM YHHUYTOXeHHE [lepcoHaNIbHBIX aHHBIX
[InaTenpOIKOB HA OCHOBAHHM COOTBETCTBYIOIIETO 3ampoca (ykasaHus) KoMmaHuM B CpPOKH, yCTaHOBJIEHHBIE B TAKOM
yKa3aHHUH.
IIpu momy4yernn oxuoit 3 CtopoH ot [lnarenbiiuka oT36IBa coryacust Ha 00paboTKy [lepcoHaIbHBIX HaHHBIX, TakKas
CropoHa HeMeIJICHHO yBeoMIIIeT IpyTyio CTOpOHY 0 HEOOXOIMMOCTH NMPEKPAaTUTh 00paboTKy [lepcoHambHBIX JaHHBIX
ITmarensmmka.
Komnanus BemosHseT TpeOoBaHMs M mpaBmia MexayHaponubslx miatexsbix cucteM (MIIC), 3akoHOmaTensCTBa
Poccuiickoit ®denepanuu, HOpMaTHUBHBIX akToB banka Poccum mo 3ammure uHDOpMmanmuu, OAHKOBCKOW TaWHBI H
MepCOHANBHBIX IAaHHBIX, BKJIIOYAs 3allWTy NAHHBIX INPH TIeperade 4yepe3 ceTH oOmero mois3oBaHusa. Kommanus
obecreunBaeT HaH4He coraacue [Inarenpuiika Ha UCTIONB30BaHNEe, 00pabOTKy M epeiady ero nepCoHaIbHBIX JaHHBIX.
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.2.1.
11.2.2.

11.2.3.

10. ITopsiiok pa3penieHusi CIOpoB

B ciaywae Bo3HuKHOBEHHS crtopoB 1o JloroBopy CTOPOHBI IPAMYT BCE MEPHI K UX Pa3pelIeHnIo Ha B3aNMOTIPHEMIIEMOM
OCHOBE ITyTEM IIEPETOBOPOB.

Ecnu nnoe He npexycmotpeno B Jlorosope, Kommnanus npuHuMaet nperensun [lonmydaTtens B mucbMeHHOH Gopme 1o
pEeKBH3MTaM, YKa3aHHBIM B pazjene 14 JloroBopa, m1bo nmocpencrsom CucreMsl yepes JInunbiii kabuner, He mo3aHee 30
(TpuauaTH) KaJeHIApHBIX THEW C AaThl BOBHUKHOBEHHUS 0OCTOSTENBCTB, OTHOCUTENILHO KOTOPBIX 3asBJICHA IPETEH3HS.

IIperensus [lomyuaTens nomkHA colepkKaTh CIEAYIOIINE CBEICHMUS:

e ATy W BpeMs BO3HHUKHOBEHUS 0OCTOATEIECTB, OTHOCUTEIBHO KOTOPHIX 3asBJICHA TIPETCH3HS;

® yCIIOBHSA BO3HHUKHOBEHHS TAKUX OOCTOATEIIECTB;

e coxepxkanue TpeboBanwmii [lomyyarens;

e pekBu3uthl llonyyarens nis HanpaBieHUsS MOTUBUPOBAHHOI'O OTBETA 110 3asIBJICHHOUN MPETEH3UY;
e HOMEp MOOWJIBHOTO Tene)OHa/aapec IJICKTPOHHON MOYTHI, yKa3aHHbIC B JIMUHOM KaOHWHETE.

Komnanus paccmatpuBaer mnpereHsuio Ilomywarens B Teuernme 30 (TpuamaTH) KaJeHTApHBIX JHEH co OHA ee
noctymieHns B Komnanuro, mocie 4ero B NUCbMEHHOM (hopMe HamnpaBisieT MOTHBHPOBAHHBIM OTBET IO yKa3aHHBIM B
npeTeH3un pekBm3uTaM llomygarens, 6o B JInuHbl KaOWHET.

IIperensun CTOpOH MO cyMMaM HPHYUTAIOIIUXCS AEHEKHBIX CPEACTB M CPOKaM HMX MEPEUNCICHUS MPHHUMAIOTCS
CTtopoHaMH K PAacCMOTPEHHIO HAa OCHOBAaHHMH IHCHMEHHBIX 3asBJICHUH B TedeHHe 260 (IBYXCOT IIECTHIECATH)
KaJICHIapHBIX AHEH mociie coBepiueHnst OIuiaTel, KOTOpast BEI3Bajla Pa3HOTTIACHS.

[Ipy HEBO3MOXHOCTH Pa3pelICHHs CIIOPOB 1 PA3HOIIIACHH Iy TEM ITEPErOBOPOB OHH pa3peIaroTcsi ApOUTPakKHBIM CYZIOM
r. MOCKBBL.

11. Cpoxk aeiicrBus Jlorosopa

JloroBop BCTymaeT B CHITy € ATl €r0 3aKIIOUCHHS U AEHCTBYET O€CCpOUHO.

Pactop:xenue J[oroBopa BO3MOKHO B CIEAYIOIIHNX CIy4asx:
o cormnauteHuo CTopoH, ohOpMIICHHOMY B IMCBMEHHO# (hopme;
B OJHOCTOPOHHEM MNOPAAKE IO MHHUIHUATUBE Kommanuu ¢ JaThbl, yKa3aHHOﬁ B COOTBCTCTBYIOUIEM YBCIAOMIJICHUU,
pasmenieHHoM B JInuHoMm kabunete [lonyuarens B Cucreme.
B OTHOCTOPOHHEM MOPAAKE 10 MHUIIUATHUBC HonyanensI C Ipe€ABapUTCIbHBIM IMMCbMCHHBIM U3BCHICHUEM Komnanuu
He MeHee 4eM 3a 30 (Tpuamare) kaneHAapHBIX IHEH 10 mpeanogaraeMoi natel pactopkeHus JJorosopa. M3Bemmenue
HAarpaBJsIeTCsl 3aKa3HbIM IMChbMOM C YBEJIOMIICHHEM O BPYUEHHH M0 aipecy, ykazanHoMy B JloroBope, 00 Kypbepom,
n/unu yepe3 JInuHbIi KaOUHeT.

ITpu sTom, Kommanus npexpariaer npueM Pacniopsbkenuit ot Ilnatensiukos, u oTkiaodaeT MHTepHeT-Mara3u oT CUCTEMBI ¢
JIaThl TIOJTyYeHUs U3BeUIeHus 0 pacTop:keHun JJoroBopa ogHoii n3 CTOpoH (eciu HHOH CPOK (J1aTa mpenoaaraeéMoro
pactopkenus JloroBopa) He yKa3aH B U3BEIICHHUH).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

JIro60it 3 PacuetHeix GaHkoB u3 Ilepedns PacueTHBIX GaHKOB MOXET pacTOPrHYTh HacTosAL[Mi JloroBop oT cBoero
MMEHH, HalpaBHB yBegowyieHHe KoMmaHum He MeHee ueM 3a JABa KaJeHJApHBIX IHSA A0 PAacTOPXKEHHS B IOPSIKE,
OTIpe/IeNIeHHBIM JIOTOBOPOM MeXIy HMMHU. KoMIaHus B 3TOM ciydae pa3MellaeT COOTBETCTBYIOIEE yBEIOMIICHHE B
JIrmunoMm kaburete [omydarens. Takoe yBeroMIIeHHE 03HAYAET, YTO HACTOSAMIHH /loroBop ¢ mpucnaBmiuM ero PacueTHpIM
0aHKOM pacTOPTHYT, U Takoi PacueTHblii OaHK mepecTaeT oka3biBaTh [lnarexxusie yciyru [lomydarento, a Kommanus
6oee HE MOYKET OKa3bIBAaTh YCIYTH 110 HACTOAIIEMY Jl0oroBOpy OT €ro MMeHH, IPH 3TOM MOKET OKa3bIBaTh UX OT UMEHH
ocranbHBIX PacueTHbix 6ankoB U3 [lepeuns PacueTHbIX OaHKOB, HE HANpPaBISBIIMX Takoe yBenomseHue. Hacrosmmmit
JloroBop B yKa3aHHOM Cily4ae IpOJIOJDKAeT JIeHCTBOBAaTh B OTHOIICHWM OCTaJbHBIX PacueTHbix OaHkoB m3 [lepeuns
PacueTHbIX GaHKOB.

Ecnm [Tosryuareinio HanpaBuiIM yKa3aHHbIE B HACTOSIIEM ITyHKTE YBeIOMIIeHHs Bce PacueTHble OaHKH U3 JEHCTBYIOIIETO
Ha MOMEHT NOJIydeHHus! rocienHero ysenomieHus Ilepeuns PacuerHsix OaHkOB, Hacrosmmii JloroBop cumraercs
pactoprayTeiM Mexny [lomyuarenem n KoMmnanuel u npekpamiaer cBoe JeiicTBre.

Kommnanwsi, neficTBys OT MMEHH M 1O mopydeHuro PacuerHoro OaHKa, BIpaBe PacTOPrHYTh HacTosuid Jlorosop c
IomyuaTenem B ciaydae oTcyTcTBHs coBepuieHusa Omnar 3a ToBapel, peanmusyemsie [lonydarenem B IHTepHeT-Marasune,
B TeueHue 12 (JBeHaauaTn) MecseB ¢ AaThl COBEPIICHNUS nocieaHnii OTiaThl.

CTOpOHBI IPOU3BOJAT CBEPKY PAcyeTOB M IOTAIICHNE JIEHEKHBIX 0053aTENIbCTB, BBISBICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Oonee 60 (mecTuaecATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA IOJIyYeHUs] M3BELIEHHS O pacTopxeHuu JJoroBopa.
ITocne 3aBepuieHus Bcex pacyeroB mo JloroBopy CTOpPOHBI COCTaBIISIIOT AKT B MOPSAAKE, YCTAHOBIEHHOM B pasjene 7
Jorosopa.

Pactopxenne JloroBopa He Bie4eT MpeKpalleHHe ACUCTBHUS JEHEXHBIX 00s3aTenscTB CTOPOH, MPEeayCMOTPEHHBIX B
JloroBope, KOTOpbIe MPOJOJDKAT JEHCTBOBAaTH B TeueHHE 260 (ABYXCOT MIECTUAECATH) KaJCHIAPHBIX IHEH C JaThI
pacropskenus Jlorosopa. Jlenexxubie o0s3atenscTBa CTOPOH, a Takke 00543aTeNIbCTBA, ONPEACISIONINE OTBETCTBEHHOCTh
CropoH 3a HapyueHue J[oroBopa, BO3HUKIINE A0 MOMEHTA €r0 PAaCTOPKEHHUs, COXPAHSAIOTCS JO MOMEHTA MX IMOJIHOTO
UCTIOJIHEHUSL.

Komnanus, B ToMm uncnie neiicTByst oT uMeHn PacueTHoro 6aHka, oCTaBIseT 3a COOOH MMpaBoO MMPUOCTAHOBUTH JEHCTBHE
Horosopa ecnu [lomydarens cucTeMaTH4ecKd HapyllaeT IojoxeHHs JloroBopa, NMHCHBMEHHO YBEAOMHB 00 ITOM
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12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

Honyanenﬂ HC IIO3JHEC 1 (OHHOI‘O) pa60qero JAHA C JaTbl NPUOCTAHOBJICHUSA HeﬁCTBHH Z[OFOBOpa, BIIIOTH O JaThl
IMOJHOT'O YCTPAHCHUS BCEX BBIABJICHHBIX Kommanuei HapyHIeHHﬁ.

12. ®opc-mMaskopHbIe 00CTOSATENHCTBA

CropoHa 0CBOOOKAAaeTCsI OT OTBETCTBEHHOCTH 33 YaCTHYHOE WIIM ITOJTHOE HEHCIIOTHEHHE 00s3aTenbeTB o JJorosopy,
€CJIH 3TO HEHUCIIONIHEHHE SBWIIOCH CIEICTBHEM OOCTOSTEIHCTB HEMPEOJONMMON CHIIBI, BO3HHUKIIUX B PE3yJbTaTe
00CTOATENBCTB YPE3BEIYAITHOTO XapakTepa, KoTopble CTOpOHa HE MOTJIa HU NIPEIBUICTh, HU IIPEIOTBPATUTH Pa3yMHBIMHU
Mepamu. K Takum 00cTOsATEIECTBAM UpE3BBIYAHOTO XapaKTepa OTHOCATCS CTUXUIHBIC OSACTBUS, aBapUH, HABOTHEHHS,
3eMJICTPSICEHUS], SMTUJIEMUH, TI0Kapbl, MACCOBBIE OECIIOPSIKH, 3a0aCTOBKH, PEBOJIOLINY, BOCHHBIE ISUCTBHS, BCTYIUICHHE
B CHJIy 3aKOHOAATENBHBIX aKTOB, IPABUTEJILCTBEHHBIX MOCTAaHOBJIECHUI M PacHOPSDKEHUM rocylapCTBEHHBIX OPraHOB,
IpsSMO WIIM KOCBEHHO 3alpellaloliuX yKa3zaHHble B JloroBope BHBI JESITEILHOCTH, OOCTOSTENbCTBA, CBS3aHHBIC C
oTKa3zoM/cboeM paboThl cucTeMbl pacyeToB banka Poccuu, a taxoke mo0ble Ipyrue o0CTOSATEIbCTBA BHE PasyMHOTO
KOHTPOJ1s1 CTOPOH, NPENATCTBYIOIINE UCIIOTHEHHIO 0053aTEIbCTB.

[Ipy BO3HMKHOBEHHM YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIOJHEHHS JOTOBOPHBIX O0s3aTENLCTB COpPa3MEPHO
OTKJIaJIbIBAETCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTENBCTBA.

CtopoHa, KOTOpasi He MOYKET HCIIOJIHUTE CBOM 0053aTeNNBCTBA 10 IPHYMHE HACTYIUICHUS 00CTOSATENBCTB HENIPEO0JIMMON
CHJIBI, JIOJDKHA TPENNPUHATH BCE BO3MOXHBIE NEWCTBHS Ul M3BelleHHs Apyrod CTOPOHBI O HACTYIUIGHUHM TaKUX
obcrostenscTB (TenedoH, dakc, amexkTpoHHas mnoura u T.1.). CropoHa, He u3BecTHBIIas Apyryo CTopoHy o
HEBO3MOKHOCTH HCIIOJIHEHHS CBOMX 00s3aTelbcTB 1Mo JoroBopy, BCJEIACTBHE HACTYIUICHHS OOCTOSTENBCTB
HEPEeO0IUMOI1 CHIIBL, IMIIASTCS MPaBa CChLIATHCS Ha TaKyI0 HEBO3MOXKHOCTb.

HcnonHenne 00s3aTeNnbCTB  BO30OHOBIISICTCS HEMEIUIGHHO IIOCTE  IPEKpalleHHss JEeWCTBHS  OOCTOSTENbCTB
HEIPEO0IUMON CUIIBI.

13. IIpoumne yciaoBus

ITonyuatens paspemaer (gaer cBoe cornacue) Komnanum Ha nepefauy cseneHuit o IlomydaTtene, B ToM uucie
MePCOHAJBHBIX JTAaHHBIX COTPYAHHKOB U OeHedumapHbIX BianenbieB [loxyuarens, nmpenocraBieHHbx [lomyyarenem
Kommanmn B pamkax ucnonHeHus JloroBopa, PacuerHomy OaHKy M OMHTEHTaM M TapTHEpaM, NPHUBIEKAEMbBIX
Komnanweit mist oxazanus Yciryr Kommannn 6e3 Kakux-In00 OrpaHIdeHHHN.

Hacrosimmum [onmyuatens maetr cBoe cornacue Kommanwm Ha 00paboOTKy, mepefady M XpaHCHHUE €ro MEePCOHATBHBIX
JTAHHBIX, B TOM YHUCJIC MEPCOHANBHBIX JAHHBIX COTPYAHUKOB M OcHepHUIMAPHBIX BianaenbiieB [lomydarens, B CBA3M C
3aKJITIOYCHUEM, WCTIOTHEHHEM, pacTopxeHreM JloroBopa, a Takke JaeT cBoe coriiacie KoMmIaHwM Ha WCIOJb30BaHKE
aJIpecoB ICKTPOHHOHN MOYTHI W/MJIM HOMEPOB MOOMIBHOTO TenedoHa, ykazaHHBIX I[losydarenem mpu Perucrparmuu B
Jlmanom kabuHeTe, s nepenaun [lomydaremo MHPOpPMAIMOHHBIX COOOIICHHH, a Tak)Ke WHOW WH(DOpMAIHH, B TOM
gHUCIIe COOOIIEHUH pEKIIaMHOTO XapakTepa o ApYyTrux npeaoctaBisieMblx [Tomydarenem u PacdeTHbIM 6aHKOM yciayrax, U
00 ycayrax tperbux nuil. Hactosmumm [omydarens moaTBEpKAALCT, YTO MM MTOIYUYSHO COTIIACHE OT CBOMX COTPYIHUKOB
u OeHepUIMAPHBIX BIIAICTBIICB HA Iepeady UX MepCOHANBHBIX JaHHBIX KoMmmaHum.

Bo BceM ocTanpHOM, 9TO HE IpeaycMoTpeHo JJoroBopom, CTOpOHBI pyKOBOJCTBYIOTCS 3aKOHOAATEIECTBOM Poccuiickoit
denepanuu.

[omyyaTens He BIpaBe MepeaaBaTh CBOM MpaBa TpeboBanus kK Kommanuu o J[oroBopy TpeTbeMy JIUILY 10 CEIKE C TUM
nuroM (yCTyTKa IpaBa) 0e3 MOoIy4eHHs PeIBapUTELHOTO coracus KoMmanuw.

[Tpu n3MeHeHnn OpPraHn3aluOHHO-TIPABOBOTO CTATyCa WIIM MHUIIMUPOBAHUS IPOLIEYPhI TUKBUAAIMH O0THOU U3 CTOPOH,
takas CTopoHa 00s3yercst cooOmuTh 00 3ToM pyroit Cropore B TeueHue 10 (gecsaTn) pabounx THEH 10 JHS U3MEHEHUS
OpTraHU3aAIIOHHO-TIPABOBOTO cTaTyca Wi B TedeHue 10 (necars) pabounx JHeH co JHS Hadala MpoIe Ty phl TUKBAIAIINH.

[Tpu n3MeHeHnn opraHu3alOHHO-NIPABOBOTO cTaTyca o1HOM U3 CTOPOH, IpaBa U 00513aHHOCTH 110 J{oroBopy nepexonsT
ee MPaBoIPEEeMHHKY, ONPECTICHHOMY B YCTaHOBJIIEHHOM 3aKOHO/aTeNCTBOM Poccuiickoit dexepannu nopsake.

Bce npunoxenus k J[oroopy sIBISIFOTCS €10 HEOTEMIIEMOMN 4aCThIO.
K orosopy npunaratorcs cienyromue [punoxxenus:

[punoxenne Nel «[lopsnok cocraBineHWs M HaNpaBICHWs IUIATEKHOTO IOPYUYEHUs] TPH IOATBEPXKACHUH (akTa
3aKiroueHus JloroBopay;

Ipunoxenne Ne2 «IIpaBuia nonp3oBanus Jimaasim kabnHeToMm B Cucteme Robokassa (http://partner.robokassa.ru/)»;

Ipunoxenne Ne3, 4 «Tapudsi»;
[punoxxenne Ne5 «Ilopsnok okazauus Yciyru «Robouekn»;
IIpunoxenne Ne6 «Ilopsinok B3aumoaeicTsust CTOpoH npHu ocyinecTsieHuy Onepanuy Bo3BpaTay;

[punoxenne Ne7 «Ilopsmok B3ammopericTBuss CTOPOH NpH MOCTYIUIEHWH MH(pOpMaIu o peanusanuu [lomydarenem
3amnpeleHHbIX TOBApOBY;

Ipunoxenne Ne§ «Ilopsmox B3ammopeiictBuss CtopoH mpu npusHanmu OMuteHToM Orutat HeneficTBHTENbHBIMU
OIIaTaMu»;

IIpunoxenne Ne9 «Dopma AKT 0 3aBepIIEHHH OTYETHOTO NEPUOIAY;
IIpunoxenue NelO «McTopus nameHeHuit u onoaHeHui B Jlorosop»;
Ipunoxenne Nell «IIpaBuna, npumensiemsle Pacuernsiv 6ankom — [TAO «bank I[1Ch».
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IIpunoxenne Ne 12 «Ilopsnox okazanust ¥Yciryr CaMo3aHATBIMY

IIpunoxenne Nel3 Cornamenue o npumenenuu Muoro merona ¢ ucnosib3zoBanueM HomuuanbHOro cuera

14. HaumeHnoBaHue, afpec 1 6aHKOBCKHMe peKBH3UTHI KoMnannn

HaumenoBanue

000 «POBOKACCA»

KOpuaunyeckuii aapec

129344, r. Mocksa, ya. Uckpsl, 1.31, k.1, kom 15A, mom. 111

dakTHYeCKUii aapec/ aapec 1Jis1 KOPPECTOHIEHIIUH

115054, r. MockBa, CTpeMsHHBIH nepeyJsok, 1.26

OI'PH

1055009302215

HWHH 5047063929

KIIII 771601001

Ple 40702810300000000164 8 HKO «Ilnatexxu u Pacuets» (AO)
K/cq 30103810300000000592

BUK 043601592

Tenedon/daxc +7(499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaabHBI AMPEKTOP

Curos Cepreit AnekceeBuu
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Tpunoacenue Nel
k Hozosopy 06 okazanuu yciye nocpedocmeom Cucmemst Robokassa

IMopsaox cocTaBjieHUs] M HANPABJIEHHS MJIATESKHOI0 MOPYYeHHs NPH NoATBep:kAeHnH (akTa 3akaoueHus Jorosopa

1.1.

1.2.

2.1.

2.1.1.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee no Texkery Hacrosimero Ilpuiaoxenns Nel k Jlorosopy — «Ilopsiok»)

1. OO0mue MoJ0KeHUA

Hacrosiuuii [Topsinok ycranaBiuBaeT NopsA0K U ycioBus npenoctasienus [lonyuarenem B Komnanuto [loareepxaeHus
0 MPUCOETUHEHNH ITyTEM HAIPaBICHUS IIATEKHOTO TOPYICHHS.

Cocrasnenue u Harpasienue [loiaydaTeneM B KpeAUTHYIO OpraHu3anuio, oociyskusatomyto [lomyqarens, [Inarexxnoro
nopy4eHus B noinp3y Komnanuu B cootBeTcTBHU ¢ [lopsakom, siBisieTcs: ciocoOOM MOATBEP)KACHUS (DaKTa 3aKITIOYSHUS
mexay Croponamu Jlorosopa u npupaBHUBaeTCs K [I0ATBEp)KICHUIO O IPHUCOETMHEHUHN, COCTABICHHOM Ha OyMaKHOM
HOCHTEJIE 33 MOANHUCHIO YIIOJTHOMOYEHHBIX JIHL CTOpOH.

2. Tlopsiaok HampaBJIeHHs MJIATEKHOTO MOPYYeHHs

[InaTexxHOE MOpydeHHE Ha TepedncicHne B mons3y Kommanmm c pacderHoro cuera [lomywarenst HOMMKHO OBITH
HanpaBieHo [lomydarenem mocie coBepmieHnss Kommanmeii neiictBuit mo YacTHYHOW aKTHBAlMM C COOIIOICHHEM
CJICTYFOLTNX TPEOOBAHMIM:
B nomsx miraTe:KHOro MopydeHHs, COAEPKAIINX IUIATEKHbIE PEKBU3UTHI MOTydaTesst CpeacTB, [lomydarens NOmKeH
yKa3aTh cleayromune 0aHKOBCKHE peKBU3UTH KoMnanum:

[Monyuarens: OOO «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B [TAO «bauk IICh»
k/ca 30101810400000000555

BUK 044525555

B mnone «Ha3HaueHue miaTexay IUIATEKHOrO NopydeHus [lomydarens B 00s3aTeIbHOM MOPSIKE MOJDKEH YKa3aTh
cnenyromyo  GopMynupoBky: «lloomeepoicoenue 6 3zakmouenuu Jlocosopa 06 okasanuu ycaye ¢ 00O
«POBOKACCA», HJIC ne obnazaemcsy.

B none «CyMmay maTe;KHOTO MOpYyYeHHs yKa3biBaeTcs cymma | (oxuH) pyOis.
Hacrosmuwm, ITonyyaTens DOHUMAET U COIIaLIAETCA C TEM, YTO:

npu Hapyuienuu Ilomyyarenem TpeOOBaHUIT K pEKBU3UTaM IUIATEKHOTO MOpyUYeHus], yka3aHHbIM B 1.2.1 Tlopska, B
TOM YHCJIe IIpHU MEPeYncICHNN B noyk3y Komnanuu cyMMel B pasmepe MeHee yka3zaHHOH B 1.2.1.3 Ilopsanka, Takoe
IU1aTexxHoe nopydenue [loaTBepkaeHnEM 0 MPUCOSTUHEHNH He sBisgeTcs, o yeM Kommnanus HanpasigeT [lomydaTernio
yBenomiieHne B JInunplii kabunet. B nannoM ciy4ae [Tomyuarens 00s3aH HOBTOPHO HAlPaBHUTh IIATEKHOE TOPYUEHHE
¢ cobmogeHneM TpeGoBaHu, yCcTaHOBICHHBIX [lopsakom;

pu nepeuncieHnu [lomyuatenem B nmosns3y KoMmnaHuu cyMMBI B pa3mepe, IPEBHIIIAONEM CYMMY, YCTAaHOBICHHYIO B
n.2.1.3 Ilopsiaka, w/nnu Ipu HaNpaBlIeHUHM IUIATEKHOTO MOPYYeHHs B Mojib3y KoMIaHuu 10 1arhl 3aKiOueHHs
Kommnanneit JloroBopa ¢ [Tomyuatenem B cooTBeTCTBHH € 11.2.2 JloroBopa, a Takke B CiIydae, yCTaHOBJICHHOM B 11.2.2.1
ITopsinka, pasHuIa MEXIy CyMMOU A€HEXHBIX CPEACTB, IepeurciieHHbIX [lonyyaTenem, 1 cymMMoOl, yCTaHOBJIEHHOH B
m.2.1.3 Iopsiaka, Komnanueii [Tomydarento He Bo3BpaIaercs.
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Tpunoosrcenue Ne2
k Hozosopy 06 oxazanuu yciye nocpedocmeom Cucmemol Robokassa

[pasuiaa nosas3oBanus Jlmunpim kadunerom B Cucreme Robokassa (http:/partner.robokassa.ru/)
(nanee — «IlpaBunay)

1. TepMI/IHbI u omnpeaeIeHus

ApTopu3anus — ynocrosepenne Kommanueit npaBomodnoctH oOpamieHus Ilomyuarens i MOXydeHHs JOCTYNa K CBOEMY
JlraaOoMy KabmHETYy. ABTOpH3anus [lomydaTens ocymecTBIseTcs criocodam, onpeaeieHHpMI Kommnanmeit.

AHKeTa — TOKyMEHT 1o ¢opme, ycTaHoBieHHOH Kommanmel, cogepkamuii aHKeTHBIe HaHHbIe [lomydarens, odopmisseMbit
[omyuatenem B anexTpoHHO# Qopme B Jlmunom kaOunete mpu Perumcrpanuu. AHKeTa CUMTAeTCs ITOANMCAHHOW IPOCTON
aNeKTpoHHO# noanuckio [ToxydaTens nocie Haxarus [lonydaTeneM KHONKHM «OTHPABUTh aHKETY» B JIMUHOM KaOuHeTe.
Baoxkuposanne Jinunoro kadbunera (bjiokupoBanne) — nponenypa ycrtanoBieHust Komnanueit TeXHHUECKOTO OrpaHUYEHUS
Ha ucnonb3osanue [lomyuarenem JInayHoro kabuHeTa IO OCHOBAHUAM, IIPEIYCMOTPEHHBIM J[0roBOpOM.

HNudopmannonnsiii 06men — netictBust CTopoH, coBepiiaeMble nocpeacTBoM CHCTeMbI, HalpaBieHHbIe Ha HHpOpMalnOHHOE
U TEXHOJOTHUYECKOE B3aMMOJECHCTBHE NPH OOMEHe OJEKTPOHHBIMH JOKYMEHTaMH, B TOM 4YHcje HocpeacTBoM Jlmynoro
kabuneta. Ilpn MudopmammonHoMm oOmeHe CTOpPOHBI PYKOBOACTBYIOTCS IlpaBHMiaMu, W TEXHHYECKOH INOKyMEHTAIHEH,
pa3merneHHoi B JImaHoM KaOuHeTe.

Omnepanmusi — geiictBus  Ilomydatens, ocymiecTBisieMble IOCpeACTBOM JIMgHOro KaOMHETa W IPEAyCMOTPEHHBIC
¢yHKIIMOHATBHOCTHIO JIMyHOTO KabuHeTa B pamkax JloroBopa.

OTKpBITasi ceccusi — MPOMEKYTOK BpEMEHH OT MOMeHTa Bxoaa [lomydarens B JInuHbIil kaOWHET 1O MOMEHTa MpEKpaNICHUs
noctyna [Tomyyaresns B JIngnabIi kaOUHET, B TOM YHCIIE IyTEM 3aKphITHA Opay3epa Ha ctopore [lomyuarens.

HeaxTuBHblii MHTEpHET-MarasuH — craryc, IpUcBauBacMblil IHTepHET-MarasuHy, B OTHOLLIEHUU KOTOPOI'O OTCYTCTBYIOT
OmutaTsl B TeUCHHE MOCIEI0BATENbHBIX 12 (IBEHAAIaTH) KaJICHJapPHBIX MeCALEeB (BIJIIOYUTEIBHO) C JaThl ocueanei OmiaThl.
Cratyc HeaktuBHoro MHTepHeT-Mara3smuHa mpekpamaercs ¢ MOMeHTa Bo300HOBIeHHsI OIUIaT B OTHOIIEHUH HETO.
IMonb3oBaTenbekas nHpopmanusi — nodas nHGopmanus, otHocsmascs k [lomyyarento, B TOM YHClie aHKETHBIE JaHHBIC
ITonmyuarens, yka3siBaeMble B AHKeTe, Mojjexamias mnpenocrarieHnio Kommanunm npu Peructpauuu, a Taroke Ans Ienei
copepiienus Omnepanuii. [lepedyens Ilonb3oBaTenbckodl wWHGOpMANWU, MOUICKANICH mpeaocTaBiacHuio I[lomydarenem B
Kommnanmto, yka3siBaercs B JInuHoM kaOuHETE.

Pa3zénoxkupoBanue JluuHoro kadunera — npoueaypa cHATHs KoMmaHuel TEXHHMYECKOTO OrpaHMYEHHUs Ha UCIOJb30BaHUE
(monmHOe mim wactuyHOE) JImdHOTO KaOmHeTa, ycTaHOBICHHOrO NpH broxupoBannu JImuHOTO KaOMHETA, IO OCHOBaHHUSM,
HIpeayCMOTPEHHBIM JJoroBOpoMm.

CepTudukar AocTyna — yHUKaIbHas IOCIEJOBATEIbHOCTh all(haBUTHO-IIM(PPOBBIX CHMBOJIOB, NpHcBanBacMas Kommanuei
Croponam B Cucreme B 111X MHpopMaImoHHOro oOMeHa rnocie ycnenrHoit Asropusanuu [Tomyqarens.

YueTHasi 3anuch — YHUKaJIbHBIH angpaBuTHO-uMppoBoii HoMep B Cucrteme, mpucBauBaemblii Kommanwueit [lomydaremo B
MOMEHT AKTHBAIIHH.

HUnoie mepMuHbl, UCnojib3yemvle no mekcmy Hpaeu/z C 3a21a6HOU 6yl<'6bl, umeront mo asce 3HaveHue, umo u 6 ﬂozoeope.

2. OO0mue moaoxeHus. Y CJOBHS MCIOAL30BaHus JINYHOro KaduHera

2.1.  Hacrosmue IlpaBmia onpenensioT MOPSAOK M ycIOBUS Hoib3oBaHUs Ilomywarenem JIndHbIM KaOWHETOM, a Takxke
peryiupyer npaBa U ob0s3aHHocTH CTOpPOH, BO3ZHHMKAIOUIME B CBS3M ¢ Perucrpanmeii, mcronb3oBaHueM JIMuHOTO
kabuHera u ocymecTsieHneM Nudopmanmnonnoro oomena. [1paBuia mpuMeHsIOTCA K IF000MY HCIONIB30BaHuUIO JIMYHOTO
KabuHeTa ¥ K J11000i MHpOpMannu, DIEKTPOHHBIM JTOKYMEHTaM, 3JEKTPOHHBIM muchbMaM, VHpopMannoHHbIH oOMeH
KOTOPBIMH OCYyIIECTBIIsIeTCS Mex 1y CTopoHaMu B paMmkax Jlorosopa.

2.2.  Kowmmanus npenocrasnser [lomydaTtenro BO3MOKHOCTh UCIIONB30BaTh JIMUHBINA KaOWHET ISl LEJIeH, ONpeelieHHBIX B
Jorosope. Ilomyyarens He MOKET IieperaBaTh CBOE NpaBO MMOJIb30BaHWS JIMUHBIM KaOWHETOM ApPYrHM Jniam 0e3
MpeaBapUTEIHLHOT0 MUCEMEHHOTO coriacus Kommanum.

2.3.  Hoctyn k JlmuHoMmy kaOuHeTy mpenocrtaBisercs IlomydaTento TONBKO IPH YCIOBHH OJHOBPEMEHHOTO BBITOIHEHHUS
CIeTyIONINX TPeOOBAHMIA:

[Tomyuarens ocymecTBua Peructpanuio B JIngHoMm xabuHeTe;

Kommanus ocymectBuna AxtuBaiuio JImaHoro kabuHera;

B ornomennu Jlnunoro kabunera [lomydarens He ocymecTBieHo biokupoBanue;

[MomydaTens uMeeT HeOOXOANMBII TeXHUUYECKHUiT ocTy B IHTEepHET;

[Nomyuarens ocyIIeCTBII YCHEIIHYI0 ABTOPHU3ALIHIO.

2.4. Cosepuienue I[lomyuarenem Ha Caiite Cucremsl JeiCTBUI, HalpaBIEHHBIX Ha Perucrpanuro, paccMaTpHBalOTCS Kak
HOoJTHOE 1 Oe3yciioBHOE cormnacue ¢ ycnosusimu [Ipasun. B Tom uuncne, [ToxydaTens, coBepias NeicTBYS, HapaBiIeHHbIC
Ha Peructpanuio, monrsepxaaert, uro y [lomydatens ectb HeoOxoqumoe 000pyROBaHUE, NPOTpaMMHOE 00eCIIeYeHNE U
BO3MOYKHOCTB ITOJIb30BAaThCA JINIHBIM KaOWHETOM, MEeKTpOHHAs 1mouTa u AocTyn B MHTepHeT. [lomyyaTens moHMMaeT u
cornamaercs, yTo Kommanus He HeceT OTBETCTBEHHOCTH 3a TO, KaK JIn4HBIH KaOuHeT OyaeT paboTaTh ¢ YCTPOWCTBOM,
ucnons3yemsIM [lomydarenem s goctyna B JImuHbIi KaOUHET.

2.5. Ilpu secormacuu ¢ ycnosusmu [Ipasun nim loroBopa, Ilomywarens He BIIpaBe cCOBEpIIaTh ACHCTBUS, HAIPaBICHHBIC HA
Peructpanuio, 3akmouerue JloroBopa u ucnosib3oBanue JImaHoro kabunera.
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2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1.
3.2.

3.3.
3.3.1.
33.2.

3.3.3.

3.34.

34.
34.1.

C momenTa AxtuBarnu Kommanus npenocrasisier [loxyvarento BO3MOKHOCTh MOCPEACTBOM JIMYHOTro KabuHeTa:
npoBoauTh Onepand M HCIOJIb30BaTh (yHKIIMOHAN (cepBHCH) JIMUHOTO KaOWHETa B MOPSAKE W Ha YCIOBHSX,
yCTaHOBIICHHBIX B JloroBope, a TakKe WHCTPYKIMSAMH, pa3MeIIeHHBIMH B Jlnunom kaOuHere. IlodHBIA mepedyeHb
Omneparuii, KOTOpBIE BO3MOYKHO IPOBOAUTH MocpencTBoM JImgHoro kabuHerta onpenensercs JJorosopom;
(hopmupoBats 1 HanpasiATh Komnanny, a Takxke Hoxy4aTs oT Kommanuu J1eKTpoHHBIE TOKYMEHTHI, B TOM YHCIIE IS
TeNieii NCIIOTHEeHNUS 3aKiIfoueHHoro Mexxay Ctoponamu Jlorosopa.

WHBIe 0COOCHHOCTH 1 YCIIOBHSI IPEAOCTABICHHS U HCIIONB30BaHus JInaHOTo KabuHeTa, a Takke coBepmeHmst Onepanui,

He nmpeaycMoTpenHsbie [IpaBunamu u J[oroBopom, peryupyroTcs HHCTPYKIUAME, pa3MenicHHbIME Ha Calite CUCTEMBI U

B JInuHoM KabOuHeTe.

Ionyuyatens ucnonb3yeT JIMYHBIA KaOMHET UCKIIOYUTEIHHO Ha CBOM puck. YcmemHas ABtopusanus [lomyuarens

npusHaeTcs CTOpOHAMU TOCTATOYHBIM JICHCTBUEM Ui ayTeHTH(UKauu [lomyyarens B Cucreme.

ITonyuaTemnto mpu UCHOIB30BaHUH JINUHOTO KaOMHETA 3aMpenacTcs:

OcymiecTBiaTh Perucrpanuio OT HMMEHH WIA BMECTO JPYroro JMia ©0€3 COOTBETCTBYIONIUX ITOJTHOMOYHH,

MIPEJOCTABICHHBIX YKa3aHHBIM JIAIIOM. [IpH 3TOM, Bo3MokHa PerucTpariyist oT MMEHH U IOPYYICHHUIO IPYTOTO JINIA IIPH

YCIIOBHH TIOyYeHHUS HEOOXOIMMBIX TOJHOMOYHH B TOpsAKe M (GopMe, MPEeryCMOTPEHHBIMH 3aKOHOIATEIhCTBOM

Poccuiickoit denepanuu.

Beogutes Kommanuio B 3a0y’kIeHHE OTHOCHTENBHO CE0S M CBOCH MEATEIBHOCTH, MPEAOCTaBISAS HEJOCTOBEPHYIO

nHpopmanuio o [lomyuaTene, B TOM YnClie UCKaKaTh CBEICHHUS O ce0e, CBOMX OTHOMICHHUAX C IPYTHMHU (HU3UICCKUMHI

1 IOpUAMYECKIMH JINIIAMH (B CITydasx, KOT/Ia Takas MHPOPMAaLHs NOUISKHT IperocTaBieHuto [lomydarenem).

3arpykaTth, XpaHUTh, yOJUKOBATh, PACIIPOCTPAHITh U MPEAOCTABIATh TPETHUM JIMIIAM JTOCTYI WIA UHBIM 00pa3oM

UCIIOJIb30BaTh JII0OYI0 HH(OpMaINIo, KOTOpast CBsI3aHa C JEeSITENIbHOCTBIO, HapyLIalolIeil TpeOOBaHus, YCTaHOBJICHHbIC

3aKOHOJAaTeNbLCTBOM Poccuiickoit denepanun u CorjameHueM, B TOM YHCIE:

o uH(bOpMaIHs, CBSI3aHHAS C pean3alieii (B TOM YKCIIe CaMOU peann3aliueii) 3anpenieHHbIX TOBapOB;

e undopmanus, koropas, no uMeroeiics y Komnanuu nadopmannu, BBoauT B 3a0myxaenue [lnarenpmmkos, He
COOTBETCTBYET IICNISM HCIIONB30BaHMs JIMYHOTO KaOWHETa, yCTaHOBJICHHBIM JlOTOBOPOM, YIIEMIIIET HHTEPECHI
Iomyuatens, [Inarenpuuka, KoMnaHuy Wi TPETHUX JIUIL, a TAKXKE 110 APYTUM IPUIUHAM SBIACTCS HEXKEIATSIFHON
it [omyuarenst, [Tmarempmmka, KoMmMmaHuM WM TpeTbUX JHI, WM B OTHONICHHH KOTopoi Ilomydwarens
TIPEIOCTaBIII HEJOCTOBEPHYIO HH(MOPMAIIHIO.

OcCymIecTBIATE PacpOCTpaHeHNE PEKIIaMbl MM HE3aKOHHOM MPOIaraHabl, a TAKKE MacCOBBIE PACCHUIKH COOOIICHUIT

B a/IpeC TPETHUX JIUI] 0e3 UX COTJIACHS.

Hcnonb3o0Bath mporpaMMHoe obecriedeHre U OCYIECTBISATh JEHCTBHS, HANIPaBIEHHbIE HA HAPYIIEHUE HOPMAaJLHOTO

¢yukiuonupoBanus JluyHoro kabuHera M MHpopmanuoHHOro oOMeHa, B TOM 4YHCJIE 3arpyXaTb, XpaHHTB,

Hy6J'II/IKOBaTI), pacnpoCTpaHATh U IMPEAOCTABIIATE JOCTYII NI UHBIM o6pa30M HCIO0JIb30BAaTh BUPYChI, TDOAHBI U APYTUEC

BPCIOHOCHBIC MPOTPaMMBI, a TaKXe UCIOJNb30BaTh 0€3 CHeNHMaIbHOrO Ha TO pasperneHus KommaHuu

ABTOMAaTH3UPOBaHHBIE CKPHUIITHI (IPOTPaMMBI) JUIs B3aUMOJIHCTBHS C JINYHBIM KaOMHETOM M ero (hYHKIMOHAIOM.

3. Mopsagok Perucrpannu u AKTUBALMU

Perucrpanus B JluanoM kabuHETE SABISETCS JOOPOBONBHBIM AeiicTBHeM [lomygares.
Heiicteus [lomydatens, HanmpaBlIeHHBIEe Ha Permcrpanuio, He OrpaHHYEHBI CPOKOM H MOTYT OBITH OCYIIECTBIICHEI B
m000# IeHb 10 MOMEHTa TpeKpamnieHus aercTeus Jorosopa.
s Peructparyu [Tonydarento HE0OX0AUMO:
n3yanTh ycnosus Jlorosopa u [lpaBui, a Takke HHCTPYKINH, pa3MelleHHbIe B JImdHOM KaOuHeTe;
mpu 0e3yCIOBHOM COTJIACHM €O BceMH ycnoBusiMu JloroBopa wu IlpaBui, pyKOBOACTBYSICh HMHCTPYKIIMSIMH,
pa3sMeIleHHBIMA Ha PErHUCTpaluoOHHON (opMme JIMYHOro kaOWHETa, OCYIIECTBUTH ICHCTBHUS, HAIpaBJICHHBIC Ha
Peructpariyro 1 ocymecTBICHHE COOTBETCTBYIOIINX HACTpoek JImuHoro kabuHeTa.
IIpu Peructpanuu Ilonydartens o0s3aH mpenoctaButh KoMmmaHuu HEOOXOIUMYIO JOCTOBEPHYIO M aKTyaJIbHYIO
IMonp30Barenbekyo uHbopMarmoo aas (opmupoBanus JluuHoro kabuuera. Perumcrpanmonnas ¢opma JlngHoro
KaOMHETa MOXKET 3ampamuBaTh y [lomydaTens 10MoIHUTEIbHY0 HHPOPMAITHIO.
[omyyatenp HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH, aKTYaIbHOCTD, IMIOTHOTY U COOTBETCTBUE 3aKOHOIATEIHCTBY
Poccuiickoit ®eneparyn, npegoctaBieHHol mpu Peructparnum [lonp3oBarenbekoil nHGOPMAIMKA U €€ YUCTOTY OT
MIPEeTEH3UH TPETHUX JIHII.
BBITIOJIHUTH MHBIC YCIOBUS, KOTOpPHIe MyONuMKyloTCs U qoBoasrcs Kommanueit no ceemenus [lomywarens Ha Caiite
Cuctembl. B omuowenuu omoenvhvix Ilonyuameneii, Komnanus enpase égecmu unvlie mpebosanus u ycioeus 0Jis
Pecucmpayuu, xomopvie nyoruxyromes u dosoosmcs Komnanueii 0o ceedenus Ilonyuamens nymem pasmeujeHust
ungpopmayuu na Catime Cucmemvt u/unu 8 Jluunom xabuneme.
Peructpanmst ocymectBisercss mo Homepy Tenedona Ilomydarens ¢ moOcCieqyONMM MHOATBEP)KICHHEM depes
OJHOPA30BbIN KOJI.
Ecim IloayuyaTesb He NPUHUMAET WJIM He TOHMMAET YCJIOBHS TOJb30BaHus JIMYHBIM KaOHHETOM,
ycTaHOBJIEHHbIe B JloroBope, a Tak:ke HHCTPYKIUHU, pa3MemeHHble Ha Caiite Cucremsl, [losyuyaTenab He MOXKeT
N0J1b30BaThesl JIMYHBIM Ka0MHETOM M He /10JKeH NpoXoauTh Perucrpaumio.
Peructpanus cunraercst 3aBeplieHHON nocie nposeneHuss Komnanuei AKTUBaluy B CIEAYIOLIEM MOPSIIKE:
YactnuHas axTuBamus ocymiecTBisiercss Kowmanuwed mocie mpoBepku [lonms3oBaTenbckol  HWHGpOpMAIUH,
npenoctapieHHoil [lomyuarenem mnpu Perumcrpanmum, mnyrteM mnpucBoeHus Jludnomy kabunery Ilomywarens
YHUKaJIbHOIO HOMEpa YUeTHOM 3amucu;
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34.2.

3.4.3.
3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

5.3.

54.

Ilonnast axtuBanus ocyumiectisercs Kommanued Ha ocHoBaHuu IloaTBepikaeHus O MPUCOEIUHEHUU,
npenocraBieHHoM Iloiydarerem B TOpsAKe, YCTaHOBICHHOM B 1.2.3 JloroBopa, mMyTeM YCTaHOBICHHS YYETHOH
3anucu [lomygarens cooTBeTcTByrOmEero craryca B Cucreme.
CamozansTsIe cauTaroTcs npomeammmu [lonayro akTuBanmio ¢ MoMeHTa YacTHIHOW aKTHBAIHK.
HevictBus KoMnanuu no AKTHMBaLMU MOAPA3yMEBAIOT BO3HUKHOBEHME Y IloiyuaTens BO3MOKHOCTH HCIIOJIB30BATH
Jlngnblii KabuHET B 00BEME U B MOPSIIKE, ONPENEICHHBIMU JJOrOBOPOM, B TOM HHCIE ITOAPa3yMEBAET BO3MOXKHOCTD
ocymecTBieHns MHpopMannoHHOTO 00MeHa DJIEKTPOHHBIMH JOKyMeHTamu Mexnay Croponamu. Wudpopmanus o6
AXTHBaIMM NOBOJUTCS 10 cBeneHMs [lomyuarens myrem HampasieHust MHpopManuoHHOTO cooOmeHus: B JIMUHbIH
KaOWHerT.
Komnanus BopaBe otkazats [lomydarento B AKTHBaLlMU B clIyyae OTCYTCTBUS TEXHUYECKOMN UM HHOW BO3MOXHOCTH Ha
MOMEHT COBEpPILUEHUS JeUCTBUH, yka3aHHbIX B 11.3.4 IlpaBui, npu BeisiBiIeHHH (akToB npepocraBiieHus [lomydarenem
HenocToBepHOit [Toap30Barenbekol HHGOPMAIH, a TAKXKE B MHBIX CIIy4asX [0 CBOEMY YCMOTPEHHUIO.

4. Asrtopusanus B JInunom kadunere

s momydenus nocryna B Jlmuneril kabuuert, [lomygarento HeoOxoaumo mpoiitu npoueaypy Asropuzarun. [lepsuanas
ABTOpH3aIMsA OCYNIECTBIIICTCS C HCIONB30BAHMEM HOMepa MoOmnpHOro Tenedona Ilomydarens mOCpencTBOM
HOJIY4YEHHOTO UM OJHOPA30BOro KOJA.
B manpHeinieM ABTopH3anus OCyIIECTBIACTCS OJHUM U3 CIEAYIONINX CIOCO0O0B:

e IlocpenctBom HOoMepa TenedoHa [Tomyuarens ¢ HCTIONB30BaHIEM OJHOPA30BOTO KOAA;

e [locpencTBoM ayTeHTU(PHKAIIOHHBIX CEPBUCOB YIIOJIHOMOYEHHBIX KoMMIaHnuen TpeThbux JIHI;

e [locpenctBom coznanHoro [lomydarenem B MOOMIIBHOM MpuitoskeHHH Robokassa App KOpOTKOTo maposisi;

e IlocpenctBoM OHOMETpPHYECCKOW ayTeHTHU(UKAIMU Ha ycTpoiictBe I[lodydarens ¢ HCHOJIb30BAHHUEM

TEXHHUYECKUX CHCTEM W/HJIM NPOrPaMMHO-AIIAPaTHBIX CPEACTB TPETHHX JIHII.

Bce yxa3aHHBIe cIOCOOBI SBJISIOTCS PAaBHO3HAYHBIMU U MPEAOCTABISAIOTCS NIPU HANUYMHM TEXHUYECKOH BO3MOXKHOCTH.
KoMmmnanusi BpaBe caMOCTOSITEIBHO M3MEHSTHh INEpeueHb AOCTYMHBIX AJIsi COBEPLICHUs ABTOpHU3aAlMU CIIOCOOOB 0e3
IpeaBapuTenbHOro yeeaomnenus Ilomyuarens.
C momenra Aropmsanyu [lomydatens B Jlmunom kabunere (eciam IlomydaTtenem He nokazaHo oOpartHoe), MOOBIE
JEWCTBHS, COBEpIICHHbIE Yepe3 JIMuHbIi KaOWHET Mmoce yCHenHoil ABTOPH3AINH, CINTAIOTCSI COBEPIICHHBIMU CAMUM
INomyuatenem. [loarBepskneHueM B coBepiieHnH Ilomydarenem mroObIX AeHcTBHil mocpencTBoM JImunoro kabuHera
(Brumrouast mepenady Ilomyuarenem DneKTpoHHBIX TokyMeHTOoB Kommnanuu n nomydyenne [lomydarenem ot Kommannu
DJEeKTPOHHBIX JTOKYMEHTOB IOcpeacTBOM JImdHOro KaOuHeTa), SBILSIIOTCS yCHENIHas ABTOpH3alMsi YYeTHOH 3amucu
OJIHUM M3 YCTaHOBJICHHBIX KoMmaHuel crioco0oB.
B cnydae HecaHKIIMOHMPOBAHHOTO JocTyna K JInuHoMy kabunety [lonmydarens 00s3aH He3aMEUTUTENBEHO COOOIIUTE 00
sToM B KoMnanuio B mopsjke, aHaJOTMYHOMY MOPSAAKY IpeabsaBieHus IlodydareneM npeTeH3ui, yCTaHOBIEHHOMY B
pasnene 10 oroBopa.
B cimyuae HEOZHOKPATHBIX HEYIauyHBIX IOMBITOK MpoxokaeHus [losmyuaTtenem mponenypsl ABTOPH3AIMM, a TaKXKe B
MHBIX ciydasx, Kommanus Bnpase ocymiecTBuTh biioknpoBanne Jlnanoro kabunera. B mensx BoccTaHOBIEHHUS JOCTYTIA
Kk Jlmunomy kabunety, IlomydaTtenro HeoOxommmo oOparuthest B KoMnanuio B HOpSIKE, aHAJIOTHYHOMY IOPSIIKY
npexbsBiaeHus [lonydyarenem npereH3ui, yctaHoBlieHHOMY B paszzaene 10 Jorosopa.
[Nomy4aTens caMOCTOSTEIFHO HECET OTBETCTBEHHOCTH 32 O€30IaCHOCTD MCIIOJIb3YEMBIX UM aBTOPU3AIIMOHHBIX JaHHBIX,
a TaKke 00s3yeTcsi CaMOCTOSITENFHO 00eCIeYNBaTh NX KOH(PUICHINATLHOCTb.

5. BuaokupoBanue JIuuHoro kabunera. Pazonokuposanue JInunoro kadunera.

brokupoBanue JINYHOro KaOMHETa MOXKET OBITh OCYILECTBICHO KaK 1Mo MHUIKaTiBe KoMnaHuu, Tak U 110 UHUIMATHBE

Ilonyuarens.

Kommanus Bmpase ocyuiecTBUTh biokupoBanue JInuHoro xabuHeTa, a Taike OTKas3aTh B mpoBeneHHH Omnepanuii, u

MPUHUMATB JAJIS1 3TOT0 BCE HEOOXOAUMBIE MEPHI:

e 1pu HeucnogHeHUHU [lomydaTenemM cBOMX 005A3aTeNBCTB, MPEAYCMOTPEHHBIX /loroBopom;

e eciM HcIojib30BaHKe JINYHOro KabMHEeTa MPOTHBOPEUNT 3aKOHOaTeNIbeTBY Poccuiickoit denepannn, JloroBopy, B
TOM YHCJIE MHBIMH JIOTOBOpaMHM (COTJIAIICHMSAMHM), 3aKJIOYeHHBIMH Mexnay [lomywarenem m Kommnanmeid (mpu
HaJIMYMH), 8 TAKXKe TPH BbIsiBiIeHNH KoMnanueil (pakToB, KOTOpbIE SABIAIOTCS Juisi KoMIaHuu 0CHOBaHHMEM I10J1arath,
4to JINuHbII KaOMHET UCTIONB3YeTCs MK OYAET UCIIOIb30BaThCS B IEITEILHOCTH, KOTOPAs TOBJIEYET/MOXKET MOBJIEYb
yiep6 u/uim co3naeT pucky Juist KoMnanuu w/uiay TpeTbux JIni, IpuBiekaeMbix KoMnanneii;

e B clydasx, MPeAyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu;

e eccimm y KoMmanum BO3SHHUKIM COMHEHHUS B TOM, 4TO JIMuHBIN KaOuHeT ucmons3yercs [lomydarenem, B TOM 4uCIie B
CIIyJasx, IpeayCcMOTpeHHBIX B 11.4.4 [Ipaswu;

e B UHBIX CIIy4Yasx, MPeIyCMOTPEHHBIX JloroBopoM, a TakKe WHBIMH JIOTOBOPAaMH (COTJIANICHUSMH), 3aKII0UECHHBIMHU
Mexry CTtopoHamHu.

ITomyuaTens BmpaBe HampaBuTh B Kommanmio 3ampoc Ha brnokupoBanue Jlnunoro xabmueTta mocpenctsom JImauoro

KaOuHera.

Kommnanust ocymecrBnser uHpopmupoBanue Ilomywarenss o brokupoBannm JlnuHoro xabuHera mOCpENCTBOM

pasmerenus Madopmarmonsoro coobmenus B JInaHoM kabuHeTe.
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5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

Paz6nokupoBanue JInuHoro KabuHera, 3a0JIOKMPOBAHHOTO [0 OCHOBAaHMSM, IIPEyCMOTPEHHBIM B HacTosiiieM Paszene
IIpaBun, ocymectBisiercss Kommanneld Ha OCHOBaHWH COOTBETCTBYIONIETO 3ampoca Ha PasGmokupoBanue JImaHOTO
KaOnHeTa B MOPSIIKE, AaHAIOTHYHOM TOPAAKY npenbsBiaeHus [lomydaTtenem npeTeH3uil, ycraHOBICHHOMY B paszaeine 10
Horosopa.

Paz6nokupoBanune Jlmaaoro kabuHeTa, 3a0JIOKMPOBAHHOTO MO0 OCHOBAHMSM, IIPEAYCMOTPEHHBIM HACTOAILINM Pa3IeiioM
IIpaBun, ocymectBisercs KommaHueil B 3aBUCHMOCTH OT pe3yJbTaTOB OCYIIECTBICHHOW IIPOBEPKU, a TaAKXKE
BeIMOTHEHNs [losmyuareneM CcBOMX 00S3aTENbCTB, NPEIYCMOTPEHHBIX JlOTOBOPOM W/WIM HMHBIMH JOTOBOPaMH
(cornameHusIM1), 3aKJII0YEHHBIMU Mexkay CTOpoHaMH.

C momenra brnoxupoBanus Jlnynoro kabunera nocryn [lomyuatenss B JInunblii KaOuHET (MTOJHOCTHIO WIIM YAaCTUYHO
MPEeKpaIaeTcs) 10 MOMEHTa ocylecTBiIeHus Pazdonokuposanus JlnaHoro kabuHeTa.

6. Oco0ennoctn UHpopManoHHOro o00MeHa JJIEKTPOHHBIMH JOKYMEHTAMHU

WudopmanmonHslit o0MeH Mexry CTOpOHaMH BO3MOKEH IIPH OTHOBPEMEHHOM COOJIIOJICHHUH CIIEAYIOIUX YCIIOBHIA:

e JlomyuaTenp OCyLIECTBIII YCIIEIIHYIO ABTOPU3ALUIO;

e KoMmmaHus pacnonaraer TEXHHIECKUMH BO3MOXKHOCTSIMHU JUIS TIPEJOCTABICHHUS A0CTyma K JInduHOMy KaOWHETy ais
nenei cocraBiaeHus U nepenaun [lomyqarento/ momydenus ot [lomydarens DneKTpOHHBIX JOKYMEHTOB.

WNudopmammonnsiii ooMeH Mexay CTOpOHAMH OCYIIECTBIISICTCS B aBTOMATHICCKOM peXHMe B TedeHne OTKPHITOM

CECCHH.

Bpems u nara coepiienuss MHpopManmoHHOro oOMeHa DJIEKTPOHHBIMH JIOKYMEHTaMH, B TOM YHCIIE BpeMs U JaTta

HalpaBlIeHUs, IprueMa U 00paboTKu DIEeKTPOHHBIX JOKYMEHTOB, oTMeuaroTcs KommnaHuel B kypHanax DIEKTPOHHBIX

JIOKYMEHTOB.

IMlpu WudopmaunmonHoM oOmene CTOpPOHBI MOJIMCHIBAIOT JIEKTPOHHBIE JOKyMeHTHl CepTudukarom gocryrma.

Ceprudukat nqoctyna npucanBaetcs Kommanueit Ctoponam B MoMeHT ABTopusanuu [lomyuatens B JInaHoMm kabuHeTe

B cooTBeTcTBUH ¢ m.4.1 TIpaBmi. DieKTpOHHBIC TOKYMEHTHI, moanucanusie CeprudukatoMm aoctyna CTOpOH, UMEIOT

IOPUANIECKYIO CHIIy OKyMEHTOB, COCTaBJICHHBIX HAa OyMa)KHOM HOCHTENE, W IOPOXKIAIOT aHAJTOTHYHBIC UM MpaBa H

00513aHHOCTH, MOTYT CIIyXHTh JI0OKa3aTeIbCTBOM B cyne. Bee 9K3eMIUIApel DNEKTPOHHBIX JOKYMEHTOB, ITOIHICAHHBIC

CeprudukaTtoM nocTyma, SBIAIOTCA IOMIMHHUKAMH M MOTYT OBITh M3TOTOBJICHBI (pacredaTaHbl) Ha OyMaKHOM

Hocutesre. CpoK XpaHEHHS OJEKTPOHHBIX JOKyMEHTOB — 5 (mATh) JieT ¢ pathl MHpopManuoHHOro oOMeHa,

COBEPILIEHHOTO MO TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTopoHBI 0O0S3YIOTCSI OCYHIECTBISATH KOHTPOJb 32 JaHHBIMH OJEKTPOHHBIX JOKYMEHTOB, COCTaBISIEMBIMH U

nepenaBaeMbIMH B pamkax VHQopMannoHHOro oOMeHa, U CBOEBPEMEHHO COOOLIaTh APYT ApYyry 00 OOHapy»KEHHBIX

omuoKax.

3anucu B apxuBe DJIEKTPOHHBIX JOKYMEHTOB YueTHOH 3anucu [lomyuaTens B Cucrteme sBIAIOTCS OATBEPKICHUEM:

e (dopMHpOBaHUS M TepeAayd OJEKTPOHHBIX IOKYMEHTOB HenocpeacTBeHHO CTOpOHOMH, moAmucaBmield Takou
OnexTpoHHbII JoKyMeHT CepTrdUKaTOM JOCTYIIa;

® [ONMUCAHUEM DIEKTPOHHBIX AOKyMeHTOB CeprudukaToM moctyna CTOPOHBI, HAlpaBUBIIECH TaKOW DIEKTPOHHBIN
JOKYMEHT.

Wudopmannonnsiii ooMen mexxy CropoHaMu NpeKpaliaeTcs B ciydae NpekpamieHus aedctBust [loroBopa, w/min

6nokupoBanust nocrymna [lomyqarens k Cucreme, n/wuiny k JInaHOMy KabHHETY, 0 oKOHYaHUH OTKPHITOH CECCHH, B TOM

YHcIIe MyTeM 3aKphITHI web-Opaysepa Ha cropoHe [TomydaTerns.

7. Tlopsinok pa3pemienus pasHoraacuii npu UadopmanuonnoMm odomMeHne 1eKTPOHHBIMHM JOKYMEHTAMM

CornacutenpHasi komuccus (manmee — «Komuccus») cosmaercss ¢ LEIbI0  paspelleHus pasHOTJacuid  NpHu
HNudopmanmoHHoM oOMeHe, YCTaHOBJIEHHsS (aKTHYECKUX OOCTOSTENBCTB, IOCTYKUBIIMX OCHOBAaHHEM JUIsi HX
BO3HMKHOBEHHMSI, @ TAK)KE JUIS MPOBEPKHU IEJIOCTHOCTH M MOJTBEPIKACHHS MOJUIMHHOCTU NaHHBIX VHpOpMannoHHOTO
oOMeHa.

[Tpu BO3HMKHOBeHMHU paszHoriiacuii npu MuHbopmanmonnom oomeHe CTopoHa, 3asBisIONIas O HAJMYMK Pa3HOTIIACHIA
(CropoHa-ununmatop), o0s3aHa HampaBuTh Jpyroid CTopoHe 3asBICHHE O pa3HOTJACHSIX, MOJIMUCAHHOE
YIIOJIHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM, C TIOAPOOHBIM M3JIOKEHHUEM MPUYNH Pa3HOTJIACHH M MPEIOKEHUEM CO31aTh
Komuccuto. 3asiBieHue ODKHO cojepkaTh (ammimu npencraBureneii CTOpPOHBI-MHHIMATOpa, KOTOpble OyayT
yuacTBoBaTh B pabore Komuccuu, mpemnoxeHus 1o BpeMmeHH M gare cObopa Kommccum (He nosgnee 7 (cemm)
KaJeHJapHbIX JHEW CO AHA OTIPABICHUS 3asBICHMUSA).

Komuccus cobupaercst Ha Teppuropun CTOpOHBI, KOTOPOH MPEbsBISETCS 3asiBJICHUE O Pa3HOTIIACHSX, KOTOpast 10JDKHA
MUCBMEHHO MOATBEPANTH CBOE COTJIACHE C MpEUIOKEHHEeM O JaTre M BpeMeHu cbopa Kommccmm nmmbo mpeanoxuTh
CropoHe-uHHIMATOPY APYTYI0 naTy u BpeMs cObopa Komumccuu (He mo3mnee 7 (CeMH) KaJeHOAPHBIX ITHEH CO JHA
NoJy4eHus 3asBienus). Komuccus cozgaercst Ha cpok 110 14 (deTpIpHaALaTH) KaleHAapHBIX JHEH.

B cocraB Komuccun MOMKHO BXOOUTH PaBHOE KONMWYECTBO INpencTaBUTENeH Kakaod CTOPOHEBI, a Takxke, B Cilydae
HEOOXOIMMOCTH, He3aBHUCHMBIE OSKcmepThl. Unensl Kommecum ot kaxmoi CTOpOHBI Ha3HA4YarOTCAd TPHKa3aMH
cootBercTByIome CTopoHsl. B cirydae He00X0AMMOCTH NPUBJICYCHHUS HE3aBHCHMBIX HKCIIEPTOB, HKCIEPT CUUTAETCS
Ha3HA4YE€HHbIM TOJBKO IpH cornacuu obenx CTOpOH, BBHIPAKEHHOM B NMUcbMeHHOW (opme. Tlopsmok oruratsl paboTs
HE3aBUCHUMBIX 3KcniepToB B KoMuccuu onpenensercs no npegBapuTeIbHOMY coracoBanuio CTOpoH.

Croponsl 00s13y10TCs1 criocodcTBOBaTh pabore Komucenu u He 0MycKaTh OTKas3a OT MPEAOCTABICHHUS HEOOXOANMBIX
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7.6.
7.6.1.

7.6.2.

7.6.3.

JIOKYMEHTOB ¥ O3HAKOMIICHHS C YCIOBHSMU W TIOPSIKOM pPabOThl CBOMX HPOTrPaMMHO-aNMapPaTHBIX CPEACTB,
WCTIONIB3YEMBIX it MHpOopMaIlmoHHOTO 0OMeHa.
Komuccueit paccmaTpuBaroTcsi pa3HOTIIachsl CIEIYIOUUX THIIOB:
CropoHa-OTIpaBUTEh YTBEPXKAALT, YTO HE IepenaBana MaHHble, a CTOpOHA-TIOIyYaTelnb YTBEP)KIAeT, YTO JaHHBIE
OBLTN TIOTyYEHBI.
CropoHa-TioryJaTenb yTBepPKJaeT, YTO He MoTydaja JaHHbIe, a CTOpOHA-OTIIPABUTENb YTBEPKIALT, YTO JAaHHBIC OBLIN
TIepeIaHsbl.
Jannbie CTOPOHBI-NIOTy4YaTeN sl He COBNANAIOT ¢ JaHHBIMU CTOPOHBI-OTIIPABUTEIIS.

IIo uroram pa6OTLI Komuccuu cocraBnsercs aKT, KOTOprﬁ IIOAIMHUCHIBACTCA BCEMHU YJICHAMU Komuccuu.

8. Ocob6ennoctu cratyca «HeakTuBHbIli UHTEepHET-Mara3un»

8.1.

8.2.

8.3.

8.4.

8.5.

B ciydae npucBoenus VntepHeT-Marasuny craryca HeaktusHslil HTepHeT-Marasus [lomyuaTens coxpaHseT JOCTYI K
JlnyHoMy KaOHMHETY /Il MPOCMOTpa HH(OPMALIMK O COCTOSIHIH COBEpIIeHHBIX OI1aT, e)XeHeIeNIbHBIX 1 eKEeMECTIHBIX
peecTpoB yCIENHO coBeplIeHHbIX Omnart, a Taxke AkToB. IIpu 3ToM mpuem OmuiaT dyepes AaHHBINA VIHTepHEeT-Mara3ux
[IPUOCTaHaBIMBAETCA Ha NepuoA aeiicTBus craryca HeaktuHblil UTHTEpHET-Marazus.

IIpuem Omnmnat B angpec MHTepHET-Mara3nHa CTAHOBHUTCS. BO3MOYKHBIM TOJIBKO ITOCTIE TIPEKpaIeHns cTaTyca HeakTHBHBIH
WHTepHET-MarasuH B Mopsake, MperycMoTpeHHoM 1. 8.4 HacTosmiero [IpumoxeHus.

Hammame WHTepHeT-MarasmHa co cratycom HeakTtuBHBIH MHTepHeT-MarasmH He ocBoOoxmaer I[lomydartens ot
00513aHHOCTH YIUTAaYNBaTh KOMHCCHIO 32 TEXHUYECKOE CONPOBOXIeHNE (pyHKIMOHama JInaHoro kaOMHeTa, eciu MHOE He
npexycmotrpero pazzaenoMm VII [pmmoxenns Ne3 (Tapudsr) k Jorosopy.

Cratyc HeaxtuBHBIH VIHTepHET-Mara3uH IpeKpaliaeTcs Ha OCHOBAHHUHM COOTBETCTBYIomiero 3ampoca Ilomywarens B
MOpsiIKe, aHAJOTMYHOM TNOPANKY HpeabsasieHus [lomydarenem npereH3ui, ycraHoBIeHHOMY B paszaene 10 lorosopa.
Komnanus paccmarpuBaet Takoit 3anpoc B TeueHue 10 (necsiti) pabouux AHEH ¢ 1aThl OJy4YEHHS U BIIPaBe OTKa3aTh B
€ro yJIOBJIETBOPEHUH 0e3 00bSICHEHHS PUYHH.

B cimyuae otcytcTtBus OmuiaT B aapec MHTepHeT-MarasuHa, B OTHOIICHUM KOTOPOTO IpekpaiieH craryc HeakTHBHBII
WHTepHeT-Mara3uH B mopsike, npegycMoTperHoM 1.8.4. Hactosmero [Ipunoxkenns, Komnanus Bo300OHOBISET cTaTyc
HeaxrusHsrit UHTEpHET-Mara3uH He mo3aHee 1 (omgHOTO) pabovero JHS.
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TAPU®bI

ITlpunooicenue Ne 3

Kk [lozoeopy 06 oxazanuu yciye nocpeocmeom Cucmemut Robokassa

I. Komuccun 3a oxka3zanue Ycayr Komnannu no odecneyeHu0 HHPOPMAIMOHHOTO M TEXHOJIOTHYECKOr0 B3aUMO/IelCTBUS NPH ocyliecTBIeHHH OniaThl

1) Tapudusie naanbl aas [Hoayyaresnei

Bua (HanmenoBanue) [lnaTesxnoro cpeacraa/
BUJ (THI) peanusyemoro Tosapa

HaumenoBanue TapugHoro niana

Tapudubli niiaxn

Tapudnblii nan

Tapudnblii nan

Tapudnblii nan

Tapudnblii nan

«CrapToBbIii» «Jlerkui» «OnTUMAILHBIH» «/lodpokacca» «IIponBUHYTHII» QL THe R E A LE
Vlsz? Intemlatlonal, MasterCard Worldwide, MUP, 3.90% 3.70% 3.30% 3.10% 3.10% 2.90%
UnionPay', sMmutupoBaHHble Ha Tepputopun PO
Bal'::;oi?aﬂ Visa International, MasterCard Worldwide,
P SMHUTHPOBAHHEIE 3a Tpesieamu PO, B Tom uncne 9,90% 9,90% 9,90% 9,90% 9,90% 9,90%
omiara uepes EPUIT
Kapra paccpouxu 2 10% 10% 10% - 10% 10%
Omnara 6e3 MTS.Pay, SberPay, MirPay, T-Pay, Gazprom Pay, 3.90% 3.70% 3.30% 3.10% 3.10% 2.90%
BBOJIA JAHHBIX Alfa Pay

ToBapsl, CBA3aHHBIE C PEaJIbHON JOCTABKOM 5% 4,90% 3,90% - 3,90% 3,90%

IOMoney!
unble ToBapsl 7% 6,90% 5,90% 3,70% 5,90% 5,90%

D7IeKTpoHIbIe Tosapel, ommauennsle [Inatenpmukamu ¢
cpencraa ? 2,70% 2,50% 2,30% 2,20% 2,00% 1,80%
ucnosb3oBanuem CBIT

mIaTexa
3 mec. 7,70% 7,70% 7,30% - 7,00% 6,30%
4 mec. 8,50% 8,50% 8,10% - 7,80% 7,10%
6 mec. 10,80% 10,80% 10,40% - 10,10% 9,40%
8 mec. 13,10% 13,10% 12,70% - 12,40% 11,70%
Paccpouxa* 10 mec. 14,90% 14,90% 14,50% - 14,20% 13,50%
12 mec. 17,00% 17,00% 16,60% - 16,30% 15,60%
18 mec. 22,53% 22,53% 22,13% - 21,83% 21,13%
24 mec. 28,40% 28,40% 28,10% - 27,80% 27,10%
Kpenur 4-36 mec. 2,30% 2,30% 1,90% - 1,60% 0,90%
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2) Tapudmnsie niaansl i Ionyyareseii no UHbIiM MeTogam

Bun (nanvenoBanue) UHoro Metoga/Buj (THII) peajiu3yemMoro

HaumenoBanue TapudHoro niana

TapudHblii n1an

TapudHblii nian

TapudHblii njaan

TapudHblii naaxn

TapudHblii njaan

Tapudublii niian

Tosapa " " " °
«CtapToBblii» «Jlerkuii» «OnTuMaIbHBIID «Jlobpokacca» «IIpoaBUHYTHIIH» «VIP»
Obuas KOMHCCM:“PCI;:-FO MET0/1a, B TOM 7,00% 6,60% 6,10% _ 5,60% 5,10%
Komuccus ITapraepa Komnanuu 3a
npenocrasnenue Cepsuca, B T.4. 2,86% 2,86% 2,86% - 2,86% 2,86%
HJC no craBke 22% 1 mec.
3 mec.
Komuccus Komnanuu 3a yciyru
M ) o ) _ 0 )
OKKa WTB, HJIC He obaractes 4,14% 3,74% 3,24% 2,74% 2,24%
Komuccus ITapraepa Komnanuu 3a
npenocrasienne Cepeuca, B T.4. 2,55% 2,55% 2,55% - 2,55% 2,55%
HJIC 1o craBke 22% 6 Mmec.
12 mec.
Komuccus Komnanuu 3a ycmyru o o o ) o o
WTB, HJIC He obaractes 4,45% 4,05% 3,55% 3,05% 2,55%
Obmas "“M“““fl‘nl’clj::f" e 5,90% 5,60% 5,20% 5,00% 5,00% 4,40%
Komuccus ITapraepa Komnanuu 3a
Sunexc it® npenocrasnenue Cepauca, B 1.4. HIC 1o 3,42% 3,17% 3,05% 2,81% 2,81% 2,56%
craBke 22%
Komuceus KOM“*“;E‘J’:{E yenyr WTB, HIIC ne 2,48% 2,43% 2,15% 2,19% 2,19% 1,84%
(DA “°M“°°“:“If::_r° SR ED LITLL 7,90% 7,60% 7,30% 6,80% 6,80% 6,10%
Komuccus IMapraepa Komnanun 3a
STHeKe Crumur® npenocranenue Cepuca, B T.4. HIC no 5,49% 5,25% 5,12% 4,88% 4,88% 4,45%
craBke 22%
Komuccus Komnanuu 3a yenyru UTB, HIC ne 2.41% 2.35% 2.18% 1.92% 1.92% 1.65%

obmaraeTcst

HOpﬂlIOK pacueTra " yrjiaTtbl KOMMCCHUH 32 OKa3aHue chIyI‘ KoMnanum mo odecneyeHno I/IH(l)OpMaIIHOHHOFO U TEXHOJIOI'HY€CKOIo B3aHMOHeﬁCTBHH NpH OCYIIECTBJICHUH Onnarsl

Komuccnst Komnannn 3a okazanue Yceryr Kommanun mo obecriedueHnio HHGOPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3aNMOACHCTBHS MpH ocyIecTBIeHNH OIUIaThl, PACCIUTHIBACTCS 1O (hOpMyIIe:

>0 * (K6 — K), rze:

>0 — cymma Omtatel, B oTHOmeHHH Kotopoi IMomydaremio 6puta okasana Ycmyra Kommannu mo obecriedeHuro nH(GOPMAIOHHOTO M TeXHOJOTHYecKoro B3ammMozeiicteus Ilomydarens ¢ Kommanwueit mpu
ocymiecTiaeHnn OIIaThl;

K6 — cTraBka KOMHCCHH B COOTBETCTBHH C YCTAaHOBICHHBIM TapuQHBIM Mmi1aHoM;

K — xoaddunment, onpenensieMslii B 3aBUCHMOCTH OT HAINYHUS MOAKIIOUeHHOH Yeryrn «Robodekn» B pamkax Pemenust «Pobouexm»:

. eciu Ycyra «Robodyekm» B pamkax Pemenns «Pobodyekn» He moakirodeHna k Jlnanomy kabunery, To K=0
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. eciu Ycyra «Robodekn» B pamkax Pemenus «Pobouexm» noaximroyena k Jluunomy kadbunery, to: K= 0,05
Komuccus ymmaunsaercs [lomyyarenem B feHs HanpasieHus [loarepxaenus 06 Omiate B OpszKe, yCTaHOBIEHHOM B paszene 6 JloroBopa. Komuccns ocsodoxkaaercs ot o6aoxenus HJIC B coorBerctsum ¢ 1. 1 ct. 145.1 HK PO,
KaK Y4acTHHKA TPOEKTa T0 OCYLIECTBICHUIO MCCICIOBAHMH, pa3pab0OTOK U KOMMEPLMANM3ANN HX Pe3yIbTaToB B cOOTBETCTBHU ¢ DenepansHbiM 3akoHOM OT 28 centsaops 2010 roma Ne 244-03 «O0 MHHOBAIIMOHHOM IIEHTpE
«CKOJIKOBOY..

HaumenoBanue Tapudnoro ninana YciaoBust npumenumoctu TapudHoro niana

Tapu¢HbIii I1aH yCTaHABIHBACTCS:

. . 1) B orHomenuu [lomydaTeneii, 3apeructpupoBanHbix B Cucreme ¢ 05.02.2026, mo ymMor4aHHIO IIpH 3aKiIodeHnn Jlorosopa;
Tapudusni mran «CtapToBBII» . 5 .
2)B otHomeHuH [lomyuareneii ¢ o6opotom B Mecs’ — 1o 300 000 pyOnei.

TapudHblif IUIaH ycTaHABIHBACTCS:
1) npM JOCTHKEHHM MHHMMAIBHOTo 060poTa B Mecsl 3 — ot 300 000 py6ineii 00 xoneek mo 700 000 py6neit 00 komeek;
2)  mo ymoigaHuIo npu 3akmodeHnu JJorosopa [lomyuarenem, 3apeructpupoBannsM B Crucreme B iepuon ¢ 01.11.2025 no 04.02.2026 (BKIIOYHTEIBHO), HA
nepron 6 (IIecTh) MECsILeB ¢ JaThl perucTpanun B Cucreme;

Tapudunebnii mian «JIerkuiny

Tapudusnii mian «ONTHMAaNTBHBII TapudHblii IIaH yCTaHABIMBAETCS IIPH JOCTIKEHHM MHHUMAIBHOIO 060poTa B Mecsll 3 — ot 700 000 py6ueii 00 xoneex g0 3 000 000 py6uneit 00 koneek:

Tapudnbpli miaH ycraHaBaMBaeTca Mo 3ampocy llomyuaTens - ONaroTBOPUTENBHON W/HMIM PETUTHO3HOW OpraHW3allid, 3apEerHCTPUPOBAHHOW B TOPSIKE,
Tapudunsni mian «/Jobdpoxacca» YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Deneparnu. OcHoBaHHEM 1Uisl yeraHoBiIeHHs Tapudroro miana «/{oOpokacca» sBisiercs mposepka Kommanueit
BUJA ACATEIHHOCTH, YKa3aHHOTO B Y cTaBe [lomyuarens - 61aroTBOPUTENHHOM W/UITN PETUTHO3HOM OPraHU3alUH.

Tapudusriii man «I1poaBUHY THIN Tapu(HbIii M1aH yCTaHABIMBAETCS TPU JOCTHKEHMH MUHAMAILHOTO 060poTa B Mecal * — ot 3 000 000 py6neii 00 xomeex o 7 000 000 py6aeii 00 komeek;

Tapudusnii mian « VIP» TapudHEIii IUIaH yCTaHABIMBAETCS IPH JOCTHKEHHE MUHUMAIBHOTO 060poTa B Mecsil 3 — ot 7 000 000 pyGeii 00 koreex.

! TlnatexHOe CpeaCcTBO JOCTYIIHO TOJIBKO JuIsl coBepiuenust Omar 3a Tosapsl, peannsyemble [Tonyuatenssmu — Pesnnentamu. [IpeaocTasisieres NpyH HATMYHH TEXHHYECKOH BO3MOKHOCTH

?lepeuens Kapt paccpouek, JOCTYMHBIX /st coBepurenust Omuiar, pasMeien B JInaaom kabumere. [1peoCTaBseTcst py HaIMYMK TEXHAYECKOH BO3MOKHOCTH

3 O60poT B MecsiL — cymMMa coBeplIeHHbIX Omar B o3y Homydarens 8 OraeTHoM nepuo/ie. HOBbIN Tapu(HBIH IUIaH BCTYIAET B CHITY € MECSLA, CIEyIOIEro 3a OTYETHBIM [EPHOJIOM, B KOTOPOM ObUI IOCTUTHYT MUHUMAIIBHbII
000pOT.

4 Bkirouaer B cebst HIT MuxpoxpeauTHON opraHu3anuy, IpeAoCTaBIsIoNIeH MIaTeXKHBIH METOI.

Omnepanys Bo3Bpata IpH HCIOIb30BaHHU PAacCpPOUKH B KadecTse [1marexxHoro cpesictBa MoxkeT ObITh ocymiecTrieHa B TedeHue 30 (TpuaraTn) kaneHaapHbIX aHei ¢ MomeHTa OmiaTsl.

5 Ocyuiectsnenue onepauuii Bospara no Omiatam, npoweammx ¢ ueronbsosanneM EPUIL, uepes JInunblii kabuHeT HeocTyHO. TTOPsAOK 1 crioco BO3BpaTa CPe/ICTB 110 TAKHM OILIATaM oIpeenseTcs Mexay [lomydarenem u
IInarenpumkom 6e3 ydactust Komnanuu.

¢ ITpu Onepanusx Bo3Bpara npu coepurennn Oriar nanubM MasiM Metogom Suaekce Isit u/mm Supexe Crnmr go 01.04.2026r., komucens [apraepa Kommanuu He nouiexut Bo3spary ¢ 01.04.2026 roza.
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2) IIpaBuiia npuMeHeHus, epecMoTpa ¥ u3MeHeHHs TapugHoOro niaHa B COOTBETCTBHH C YCTAHOBJICHHBIMH yCJIOBHAMH NpuMeHuMocTH TapugHbIX ni1aHoB

1)

2)

3)

O0mue moJa0KeHus
Ilepecmotp ycranopnenHoro [lomydarento TapudHoro miaHa, MOKET OBITh OCYIIECTBIICH 10 HHUIMATHBE JTF000# 13 CTOPOH.

ITepecmotp Tapuduoro mirana nmo unaunuatuse [lomyuaTens, ocymectBisiercs KoMmmnanueid Ha OCHOBaHMM COOTBETCTBYMomiero 3ampoca [lomydarens Ha usmeHeHue TapudHOTO IulaHa TP YCIOBUH
BeinonHeHus [lony4arenem ycnoBuii mpuMeHHMOocTH TapudHBIX TIaHOB, YCTAHOBICHHBIX IS 3ampamBaeMoro TapudHoro miaHa.

Komnanus BIPpaB€ B OAHOCTOPOHHEM IOPAAKE NMEPECMOTPETL paHEE yCTaHOBJ’IGHHBIfI Hony'{aTen}o TapH(i)HBH‘/‘I JiaH 1pu HeCO6J’IIO,Z[eHI/II/I Honyl{aTeneM YCTaHOBJICHHBIX JJII TaKOT'O TapI/I(bHOFO IJ1aHa
yCJ'IOBI/Iﬁ NPUMEHUMOCTH.

IHopsaok u yciioBusi ycraHoBJieHUst HOBOro TapudHoro niana no naunuatuse [oayyarens Ha ocHoBaHuu 3anpoca Ha u3MeHenue TapudHoro niana

Iomyuarens, mpu yCIOBUH BBIIOJHEHHS yCIOBHI IpruMeHNMOcTH TapugHOro miaHa, Bopase 3anpocuTh y KoMnannu usmMeHeHune panee ycranosieHHoro mo Jloroopy Tapudroro mrana (Ho He Gomnee
4yeM 1 pa3 B Mecsn), HanpaBuB B Kommanuio nocpenctsom JInaHoro kabunera 3anpoc Ha u3MeHeHune TapudHoro rana, ykazasB B TAKOM 3alipoce HaMMEHOBaHHE 3anpanmsaeMoro TapudHoro ruiana.

Kommanus ycranasnuBaeT HOBBIH TapuQHBII IUIaH IPH YCIOBUH IIOJIOKUTEIBHOTO PacCMOTpeHus 3arpoca Ha n3MeHeHue TapudHoro miaHa v BbITOMHEHHs [loiydaTenem ycioBHil IPUMEHHMOCTH,
YCTaHOBJICHHBIX Il 3anpamnBaemoro Ilomyuatenem Tapuduoro mimana. Ilpu stom Kommanust octaBiseT 3a co0oit mpaBo oTka3arh Iloiydarenio B yCTaHOBJICHHHM HOBOro TapudHoro miana 6e3
00bsicHeHHs npuuuH. MHpOpMamus o pe3ybTatax pacCMOTpeHHs 3ampoca Ha u3MeHeHue TapudHOro 1uiaHa (B TOM YMCIE JaTa Hadaua JeHCTBHS HOBOro TapugHOTO IuiaHa (MPH IOJ0KHUTEIHLHOM
paccmotpenun 3ampoca)) noBoaurcs Kommanueit 1o cBenenus [lomydatens myrem HanpasieHus Madopmannonnoro cooOmenus B JIMuHbIi KaOHHET.

opsiaok u yca0Busl ycTaHOBJIeHUst HOBOro TapudgHoro niiana no unnuuaTuse Komnanuu

Kommanusi Mo OKOHYaHUU Ka)XJI0ro BTOporo OTYETHOTO MEPHOJa, MPOBOIMT aHAIU3 COOTBETCTBHS TapudHOro miaHa, ycTaHOBIEHHOTO [lomydarenmo, yCIOBUSM MPUMEHUMOCTH. [IpH BBISBICHUH
Hapymenunii [loxydaTeneM B TedeHHE IBYX CIEAYIOIIUX APYT 3a ApyroM OTYETHBIX MEPHONOB YCIOBHU mMpuMeHMMOcTH Tapudroro mrana, Komnanus B TeueHHe MecsIa, CISIyIOMIEro 3a HCTeUCHUEM
BToporo OTueTHOTO neproaa, HanpasisieT [lomyuarento MadopmannonHoe coobieHne, coaeprkaiiee TpeboBanue 00 yCTpaHEHNH BBIIBICHHBIX HapynieHui. Eciu [loxydaTens He ycTpaHAeT BBISBICHHBIE
KoMnanuei HapymeHus yCIoBHid TpuMeHUMOCTH TapugHoro miaHa B TakoM TpetbeM OTdeTHOM mnepuoje, Komnanus BrpaBe B OJJHOCTOPOHHEM IMOpsKe ycTaHOBUTH [lomydaremo uHor TapudHbIi
IUTaH, KOTOPBIH COOTBETCTBYET YCIOBHSIM MPHMEHIUMOCTH, HAYMHAS cO cienyromero OTU4eTHOro mepruo/a mocie BeIsBICHU HapyuieHus [lomydaTeneM ycnoBuii npumeHuMmoctd Tapudroro miasa, 6e3
MPeIBaPUTEIHHOTO YBETOMJICHHS.

Hudopmarnms 06 nzmenennn TapudHOro miana (B TOM 4iciie HAMMEHOBaHe HOBOTO Tapu(HOTO I1aHa 1 1aTa Havaja ero AeicTBus) nosoanutcs Kommanwueit 1o cBepenust [lomyyarerns myTeM HanpaBIeHUs
Hudopmarmonnoro coobmenus B JIMUHbI KaOUHET.

4) IIpaBuna BerymiieHust HoBoro Tapudnoro niana B cuity

5)

6)

Hogsrit Tapudnsiii man Berynaet B cuity ¢ 00:00:00 mo MOcKkOBCKOMY BpeMeHH B JieHb NpuHsTHs KoMnanueit penenus o u3MeHeHnn TapudHoro miana cornacHo 1.2 u 1.3 Hacrosmux [Ipasui, (nanee
— «/[lara Bcryrurenns TapudHoro miana B aeiictBuey). [Ipu 3TOM cTaBKa KOMHCCHH COTTIacHO HOBOMY TapudHOMY IutaHy mpUMeHsIeTCsl TOJIBKO B OTHOLIeHHH OIiaT, COBepLICHHBIX B 1oJb3y [lomyyarens
HaunHas ¢ Jlatel Beryruienuns Tapudroro nnana B neictue. st Omnat, coBepiieHHBIX B Toyib3y [lomyuarens no Jartel Berymnenus Tapugnoro riana B aeiicteue (710 23:59:59 no MOCKOBCKOMY BpeMeHH,
BKJTIOYHTEIHHO), TPHIMEHSSTCS CTaBKa KOMHCCHH, YCTaHOBIEHHAs: Tapu(pHBIM IUTaHOM, JeHCTBYIOMNM Ha MOMEHT OKa3aHus Takoi Yciryru Komnanun (ocymectsiennst Omarsl).

B ciy4ae, ecitu B momne3y IMomyuarenst 6yner coepriena Omtara ToBapa, BUa KOTOPOTO OTJIMYAETCS OT 3asiBIEHHOTO [loydaTeneM B paMKax OCYIIECTBICHHS CBOEH IEATETLHOCTH (B TOM YHCIIE IIPOAaKa
TPaHCHOPTHBIX CPEZICTB), BKIIodas Pa3zoByro cienky, To Kommanust BrpaBe MpHUMEHHTHh B OTHOIISHMH AaHHOW Omatel ctaBKy Komuccun Kommanmu B pasmepe 10 7,55%, HE3aBUCHMO OT yCIOBHI
npumensiemMoro qaHHeM [lomygarenem Tapuduoro mrana. KoHeuHslit pa3Mep KOMHCCHHU TIO OTAENBHBIM OINEPAIMSIM/KAaTETOPHSIM TOBAPOB MOXKET OBITh YCTAaHOBJIEH IO MHCHMEHHOMY COTJIACOBAaHUIO
CTOpOH (B TOM YHCIIe IMyTeM 0OMeHa MHChbMaMH/COOOIEHUIMH Yepe3 JIMYHbIi KaOuHeT), 1100 B COOTBETCTBHHU C YCIOBHUSIMH, JeicTByronMME B KoMIIaHUN Ha JaTy COBEpIIECHHS] COOTBETCTBYIOLIEH
Omtate! (BTiouast u3meHenus Tapuos/komuccuii, onmyonukoBaHHbIX Komnanueii u/niy noBeq8HHbBIX 10 cBeieHus [lomyuarens yCTaHOBICHHBIM CIIOCOO0M).

Oco0blii nopsigok npuMeHeHus: TapudHoro miana «Jlerkuii». [[na [lomxyuatenei, 3apeructpupoBansslx B Cucreme B nepuos ¢ 01.11.2025 u 1o 04.02.2026 (BKIIOUUTENBHO), 10 YMOIYAHUIO NIPU
3axoueHny Jlorosopa yctanasnuBaercst TapudHblii mian «JIerkuii» Ha cpok 6 (11ecTs) MecsIeB ¢ JaThl peructpaiuu B Cucreme (nanee — «JIbroTHBIA IepHOa»).

[To ucreuenun JIbrororo nepuoaa Komnanus npoBoaut ananu3 odopora [lonyuarens 3a nocnennuit mecsi JIbroTHOro neproza.

e Ecmu obopor [lomyuarens 3a ykazaHHBIA MeCSI] COOTBETCTBYET yCIOBUSIM MPUMEHUMOCTH HHOTO TapudHoro ruana (Hanpumep, «OnTuMansHbli, «[IpoasunyTeiity wm « VIP»), Kommanus B
IIpaBe 110 UCTEUCHHIO BBINICYKa3aHHOTO CPOKA B OJJHOCTOPOHHEM IOPSIJIKE yCTAHOBUTH Takoi Tapu(HbIH 1IaH.

e Ecuu o6opor [Tosyuaress 3a yka3aHHBIA MeCSI] COOTBETCTBYET YCIOBUSIM MPpUMEHUMOCTH TapudHoro miana «Jlerkuii», KoMnanus Bropase B 0JHOCTOPOHHEM IOPSIIKE COXPAHUTh JTaHHBIH
Tapudnslii iad .
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e Ecmu oboport IlomyuaTens 3a yka3aHHBII MecsI] COOTBETCTBYET yCIOBHAM puMeHnMocTy TapugHoro miana «CrapToBslid» (06opoT menee 300 000 py6ieit), Kommanust BpaBe B 0OZHOCTOPOHHEM

nopsake nepesectr [lomydarens Ha Tapudusiii mman «CTapTOBBID.

Wudopmarms 06 m3Menennn TapugHOTo III1aHa 1oBoAUTCs 10 cBexeHus [lomyuarens myrem HanpasieHus MHpopMannoHHOro coodmenust B JIMIHbIH KaOUHET.

II. Komuccuu 3a okazanue Ycayr Komnanuu no o6ecneyeHu0 HH(POPMALMOHHOIO M TEXHOJIOTMYECKOI0 B3aUMOAeHCTBHUS NPH ocylecTBaeHun Ilepeun cienus

HaumenoBanue onepauuu (ycJayru)

Pasmep koMuccuu Komnanuu

O6ecneueHne HHPOPMAIMOHHOTO U TEXHOJIOTHYECKOT0 B3aUMOACHCTBYA Mexay [lomydaTenem, akTHBUpOBaHHBIM B CHCTEME B TIEPHOJ
10 31.05.2021 r., u PacuerHpiM GaHKOM IpH mepeaade IATEeKHBIX WHCTPYKLUHA A7 ocyniecTBieHus lepeuncienus Ha cymmy Oosee
10 000 (mecsTh THICSY) pyOIeit

He B3umaercs

ObecrnieueHne MHGOPMALMOHHOTO M TEXHOJIOTMYECKOTO B3auMopeiicTBus Mexay llomydarteneMm, akTuBHpoBaHHBIM B CHcTeme ¢
01.06.2021 r., u PacyeTHBIM OGaHKOM HIpH Nepeade MIaTeKHBIX HHCTPYKIUH Utst ocyiuecTBieHus [lepeuncinenus Ha cymmy 6oiee 20 000
(mBamuaTH THICSY) pyOnel

He B3umaercs

Obecrnieyenne NHGOPMAITMOHHOTO U TEXHOJIOTMUECKOT0 B3auMozeiicTBus Mexy [lomyyareneM, akTHBUpOBaHHEIM B CHCTEME B IEPHOLT
1o 31.05.2021 r., u PacueTHpIM OaHKOM TIpH Iepenade IUIaTe:KHBIX HHCTPYKIUH s ocymiecTsiaeHus [lepedncnenns Ha cyMMy MeHee
10 000 (mecsTh THICSY) pyOIe

50 (marpaecat) py6aeit mubo

He B3umaercs, ecnu [lepeunicnenue ocymiecTBisieTcs Ha
pacuetHsiii cuet [lomydaTens, oTKpbITHI B PacdyeTHOM OaHKe

O6ecnieuenne MHGOPMAIMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJCHCTBHS Mexay lloiywareneM, akTUBHpOBaHHBIM B CucTeMe ¢
01.06.2021r. B, n PacueTHbIM GaHKOM IIpH Hepemade IUIAaTeKHBIX MHCTPYKUMH I ocymecTBiaeHus [lepeuncnenns Ha CyMMy MeHee
20 000 (mBaauath ThICAY) pyOIICit

50 (maTeaecaT) pyoaeit mmubo

He B3umaercs, ecnu [lepeuncnenue ocyuiecTBisieTcs Ha
pacuetHbIii cyet [lonyuarens, OTKpbITEIA B PacueTHOM OaHke

Oo6ecrieyeHue I/IH(I)OpMaHI/IOHHOFO U TCXHOJOTHYECKOI'o B3aHMOZ[efICTBPIH MEXIY HonyaneneM u PacueTHbIM GaHKOM Ipu nepeaaqe
TIATCXKHBIX I/IHCprKL[I/Iﬁ JJI1 OCYHICCTBJICHUS IMOBTOPHOI'O Hepeqncneﬂnﬂ JACHCKHBIX CPEACTB B IIOJIB3Y HOJ'Iy'-{aTeJ'IH, OTMCHCHHOT'O
paHee, BCIEACTBUE HEKOPPEKTHO H/WIHA OIIHO0YHO YKa3aHHBIX PEKBHU3UTOB IIATEXKa, BHE 3aBUCUMOCTH OT CYMMBbI Hepe‘-{I/ICJ'[eHI/ISI.

50 (maTpaecat) py6aeit mubo

He B3umaercs, ecnu [lepeuricnenue ocyuiecTBisieTcs Ha
pacuetHbIii cyet [lonyuarens, OTKpbITEIA B PacueTHOM OaHke

Iopsaok pacyera u YIJIaThl KOMHCCHH 32 oka3anue Yciayr Komnanun nmo odecrniedyeHr0 HHPOPMALMOHHOTO U TEXHOJIOTHYECKOr0 B3auMOdeiicTBUSA NpH ocyuiecTBjeHuu [lepeunciaenns

Komuccust 3a okazanue Ycenyr Komnanuu o odecrnedeHH0 HHOOPMAIIMOHHOTO U TEXHOJIOTUIESCKOTO B3aMMOICHCTBIS Mex 1y PacueTHbiM OankoM u [lonydaTteneM mpH mepenaue MiaTeKHbIX HHCTPYKITUIA
s ocymiectrienus [lepeuncnenus, yraunsaercs [lonyuarenem B ieHb ocymiecTrieHus [lepeunciieHns B mopsake, yCTaHOBIEHHOM B pasneine 6 JloroBopa. Komuccust ocBoboxaaetcs ot obnoxxenuss HJIC
B cooTBeTcTBHHM C 1. 1 cT. 145.1 HK P®, kak yyacTHHKa MPOEKTa MO OCYIICCTBICHHUIO HCCIICAOBAHUHN, pa3paboTOK M KOMMEPITHATM3AUN UX Pe3yIbTaTOB B COOTBETCTBUH ¢ DeaepanbHBIM 3aKOHOM OT 28

ceHtsa0ps 2010 roma Ne 244-03 «O6 MHHOBAITMOHHOM IIEHTPE «CKOJIKOBOY..

1. Komuccuu 3a okazanue Ycayr Komnanuu no odecneyeHno MH(GpOPMAalMOHHOIO M TEXHOJOTMYECKOT0 B3aMMO/IeiicTBUSA NPHU ocymecTBiaeHnu Onepauuu Bo3Bparta

HaumenoBanme onepauuu (ycayru)

Pasmep xomuccnu Komnanuu

Obecrnieuenne HHPOPMAIMOHHOTO U TEXHOJIOTMIECKOTO B3aNMOACHCTBHS MEXKLy YJaCTHIKaMH pacieToB MpH ocymiecTBiIeHn: Onepanun
BO3Bpara ¢ ucnonb3oanueM Oynknun «KREFUND»

He B3umaercs

IIpumeuanmue k pazgeay 1II. Tapudos:
[Nopsinok ocymectBienus Onepauuy Bo3Bparta ycraHosieH B [Ipunosxxenun Ne6 x Jlorosopy.
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Iv. Komucenun Komnannu 3a oxkasanne Yciayru «Robouexm»

HaumenoBanue onepanuu (ycayru) Pa3mep komuccnn Komnanuu

0,05% ot cymmbl OmnaTel, T0 KOTOPOit OblTa OKa3aHa

Oxkazanne Ycnyru «Robouekm» B pamkax Perrennst «Poboduexm
Ycnyra «Robouekny

0,5% ot cymMsl Oruiatel, o KOTOpoi Oblna oka3aHa

Okxkazanue Yciyru «Robouekn» B pamkax Pemenns «Pobouekm», CBOeBpeMEHHO He moakiodeHHO [Toyyarenem
Ycayra «Robouekn»

dopmupoBaHKE KaCCOBBIX YeKOB KOPPEKLUH B paMKax Pemenus «Pobouexn 10 (mecAaTh) KOmeeK 3a Ka)IbIii YeK KOPPEKIHU

Ilopsinok pacyera M yniiaTbl KOMHCCHH 32 oKa3aHue Yciayru «Roboyexkun»

Komuccust 3a okazanue Yciayru «Robouekn» B pamkax Pemenus «Pobouekmy», yruiaunBaercs [lomyuatesnem B eHb oka3aHus Y ciryru «Robodekn» B mopsiike, yCTaHOBICHHOM B pazzene 6 Jlorosopa. Komuccust
ocBoboxaaercs ot obnoxenuss HIC B coorBercTBuH € 1. 1 ¢T. 145.1 HK PO, xak yyacTHHKa IpoOeKTa MO OCYLIECTBICHUIO UCCIEIOBAaHUH, pa3pab0oTOK U KOMMEPIHAIN3ALUH UX PE3yIbTaTOB B COOTBETCTBUU
¢ ®epepanpHBIM 3aK0HOM OT 28 ceHTsA0ps 2010 roma Ne 244-03 «O6 nHHOBaMOHHOM HeHTpe «CKroakoBoy».. Komuccus 3a okazanue Yciayru «Robouekn» B pamkax Permenust «Pobodekny He B3UMaeTcs IPH
(hOpMHUPOBaHUH HTOTOBOTO KacCOBOTO Yeka 1o OmataM, COBEPIIEHHBIM € IPU3HAKAMHU CTIOC00a pacyeTa «aBaHC», «IIpemoriaTay, «100% mpegomiaTay.

Komucceust 3a hopMupoBaHUe KaCCOBBIX YEKOB KOPPEKIHU B3MMAETCs IIPU KonudecTBe 4ekoB Koppeknuu oT 10 000 (mecsartu Toicsy) mTyK. Komuccns ocBodoxaaercs ot o6ioxenust HIC B cooTBeTcTBHH C
m. 1 c1. 145.1 HK P®, kak yyacTHHKa POEKTA 1O OCYIIECTBICHUIO NCCIEA0BAHHUM, pa3pabOTOK U KOMMEPLIHAIN3AIUN HX Pe3yIbTaTOB B COOTBETCTBUU ¢ DenepanbHbiM 3ak0HOM OT 28 ceHTs10psa 2010 roga
Ne 244-03 «O6 MHHOBaTMOHHOM HEHTPE « CKOIKOBOY..

IIpumeyanmue k pazgeay IV. Tapudos:

IMonxmouenue Ycmyru «Robouekn» k JInuHoMy kabuHeTy ocyiecTsisercss Kommanuel Ha 0CHOBaHHU COOTBETCTBYIoNIEro 3amnpoca [lomydarens, cOCTaBICHHOTO U NepeiaHHOro B KoMmaHuio mocpencTeom
JInuHorO KabMHETa B OpPSIKE, ycTaHOBICHHOM B [Ipunoxennu Ne5 x Jlorosopy.

Komuccust 3a okazanue Yciryru «Robouekn» B pamkax Pemenus «Pobodexkn» B otHOmennu Omat yepe3 Cepsuc «[logemm» mo oroBopy 06 ucnonb3oBanuu [Inatdopmel «Ilogenn» nocpeactsom CrcreMbl
Robokassa Kommnanueii He B3umaercst

V. Komuccenu Komnanuu 3a noak/royenue u ucnojb3oBanue @ynkuuu «SMS-pacebuikay
HaumeHnoBaHue onepauum (ycayru) Pasmep komuccnn Komnanuu
Monxmouenne Oynkunu «SMS-paccbiikay k JInuHOMY KaOUHETY He B3umaercs
Hcnonb3oBanne @yHkuun «SMS-pacchblikay 9 py0uieii 3a KaKI0€ HAIPABICHHOE SMS-CoOOIeH e

HOpﬂI[OK pacueTra M ynjaTbl KOMUCCHH 3a HCIIOJIB30BaHUE (Dyl-lKllI/Il/l «SMS-paccunKa»

4 Kupunnuna. Coobuienue anuHo# 10 70 CMMBOJIOB BKIIOUHTENBHO Tapupunupyercs kak 1 SMS. CooluieHne ¢ Koau4ecTBOM 3HakoB Oosee 70 TapupuuupyeTcs 1mo 4acTsaM, U3 pacdyera He 0onee 67 CUMBOJIOB B OJTHOW YacTH.
ITpoGenbl 1 3HAKK NMPETTMHAHUS CYUTAIOTCS 32 OTACIBHBIC CHMBOJIBL.

Jlatnauma. Coobmienne JumHol 10 160 cuMBOIIOB BKIIFOUnTENbHO Tapudunupyercs kak 1 SMS. Coobmienne ¢ konndecTBoM 3HakoB Oonee 160 TapuduImpyercs mo 4acTsm, u3 pacuera He 6osee 153 cHMBOJIOB B OJTHOH YacTH.
IpoGenb! 1 3HAKU IPEIMHAHUS CYUTAIOTCA 32 OTAEIbHbIE CUMBOIIBL. JIATHHCKMM CUMTACTCS COOOLICHHE, KOTOPOE CONEPIKUT OyKBbI HCKIIIOUHTENBHO JJATHHCKOTO an(aBUTa, OHO TAKXKe MOXKET COASPKaTh IU(PBI 1 MHbIC Pa3peIIeHHbIe
cumBoItbl. Coobmienne, B KOTOPOM MPUCYTCTBYET XOTh OJIMH KUPUILUIMUECKHI CUMBOJI, TAPU(PUIUPYETCs KaK KHPUIUTHYECKOE.
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Komuccus 3a ucnonszoBanue @ynkuuu «SMS-paccbuika» ymiauusaercs [lomydarenem B neHb ucnonb3oBanus OyHkinun « SMS-paccbuikay B OpsKe, yCTaHOBIECHHOM B paszene 6 Jlorosopa. Komuccus
ocBoboxaaercs ot obioxkerust HJIC B cootBerctBum c 1. 1 c1. 145.1 HK P®, kak ygacTHHKa MPOEKTa 10 OCYIIECTBICHHIO HCCIIEIOBaHUH, pa3paboToOK X KOMMEPIHAIM3AIIH X Pe3yIbTaTOB B COOTBETCTBUH
¢ ®enepansubM 3akoHOM 0T 28 ceHTsiopst 2010 roma Ne 244-P3 «O6 nHHOBAaIIMOHHOM IEHTpe « CKOJIKOBOY.

IIpumeyanmue k pazaeny V. Tapudos:

IMonxmoueHue q)yHKL[I/II/I «SMS-paccmﬂKa» K HI/I‘{HOMY Ka6I/IHeTy OCYHICCTBJIACTCS Kommnanueit Ha ocHOBaHHMH COOTBETCTBYIOLIICTO 3ar[poca Honyanenﬂ, COCTaBJICHHOT'O U NEPEAaHHOIO B Kommanuro
MOCPEACTBOM JInunoro kaOuHeTa.

Komuccust 3a mogkimodeHue u ucnonb3opanne OyHkimm «SMS-paccbuikay B otHonenun Ormuat yepe3 Cepsuc «llogenm» B pamkax JloroBopa 06 ucmonszoBanun [Inatdopmer «Ilogenm» mocpencTBom
Cucremsl Robokassa Kommanueii He B3MMaeTcst
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VI Komuccenun KoMmnannu 3a TexHH4eckoe CONpoBokIeHHe pyHKIMOHAIA JImuHOro kabnHeTa

HaunmenoBanue onepanuu (ycjayru) Pa3zmep komuccnn Komnanuun

TexHuueckoe conpoBoxeHHe QyHKIHoHaANa JInuHoro kabuHera npu Hamuauu OTaT B Monbs3y MIHTepHET-MarazuHa B TeUeHHE
pacdeTHOro neprojaa

He B3umaercs

Texauueckoe COIIPOBOKACHUEC (I)yHKI_II/IOHaJ'Ia JInanoro kaOuHeTa IIpyu OTCYTCTBHUU Ormiat B NOJB3Y I/IHTepHeT-MaFa?)I/IHa B TCUCHHUE CICAYIOMINUX PacuerHbix TIEPUOIOB:

IIpn orcyTcTBHM OIUIaT IO COCTOSIHUIO Ha KOHe 6 (IIeCTOro) KaJeHAapHOTo MecsIa 1Mo 12 (ABeHaAIaThIil) KaJeH apHBIH MecsI 1999 py6ieit, HO He Gosiee cymMMbl OIuIar, MoJIekKaInuxX
(BKJTFOUUTENTBHO) BKIIIOUeHMIO B [lepeuncienne
IIpu orcyrcTBuM OIUIaT 1Mo COCTOSHUIO Ha KOHeN 13 (TpHHAALATOr0) KaJIeHIApHOTo Mecsla 1o 24 (1BaaLaTh YeTBEPTHIi) KaleHAapHbIH 7999 pyb6uneii, HO He 6onee cyMMbl OIUIaT, HOISKAIIUX
Mecs1 (BKJIFOYUTEIBHO) BKIIoueHMIO B [lepeuncienne
IIpn otcyrcTBEM OIUIaT IO COCTOSIHUIO Ha KOHeN 25 (J1BauaTh MATOr0) KaJeHIapHOTo Mecsna 1mo 35 (TpuAnaTh MATHIH) KaJleHIapHbIi 19999 py6ueit, HO He Oonee cymMbl OTIIaT, HOATEKAIINX
MecsIl (BKIIFOYUTEIHHO) BKIIIOUeHUIO B Ilepeunicienue

HOpSIJIOK pacueTra M YIjiaTbl KOMUCCHH 3a OKa3aHUE TEXHUYECKOE CONPOBOKACHUE Komnanmueii (l)ymcunonaﬂa JIn4HOT0 KaOUHeTa

Komuccenst Kommanuu 3a TeXHHYIECKOE CONPOBOXICHUE (GyHKIHOHANA JInaHoro kabunera moiexxut ymaare [lomydarenem exemecstaHo mpu orcyTcTBuu Omat B agpec MHTepHer-Marasuna [lomydarens B
TEYeHHE yKa3aHHOTO BhIlIe B HacTosAmmeM pasaene VII coorBercTByromero PacyeTHoro nepuosa HaumMHas ¢ Mecsla, CIELYIONIEro 3a MECALEM, B KOTOPOM ObLI OCYIIECTBIICH nocineqHui npuem [lomyuarenem
Omiathl B ero noins3y (nanee — «PacueTHbI nepruoay»). PacueTHbIi nepro/] 3akaHYMBAeTCs B ITOCIIEAHIH IeHb YKa3aHHOTO BBIIIE B HACTOSIIIEM pasjere PacueTHoro neprona.

Komuccus ymunaunaercs [lomydaTeneM B IopsiaKe, yCTaHOBIEHHOM B paszene 6 JloroBopa, B mocieqHui KaleHAapHbIA JeHb COOTBETCTBYIOMIEro PacueTnoro nepuona. Komuccus ocBoboxmaeTcs 0T 00JI0KEHUS
HJC B coorBerctBum ¢ 1. 1 ct. 145.1 HK P®, kak yyacTHHKa MPOEKTa IO OCYLIECTBICHHUIO NCCIEIOBAHUMA, pa3pabOTOK U KOMMEPIHAINA3AIIH UX PE3YJIbTaTOB B COOTBETCTBUH ¢ DenepanbHBIM 3aKOHOM OT 28
ceHTsa0ps 2010 roma Ne 244-03 «O6 MHHOBAIIMOHHOM IIEHTPE «CKOJIKOBOY..

IIpumeyanue k pazgeay VII. Tapudos:
1.  OO6s3arenbcTBa 10 yIUIaTe KOMHUCCHH 33 TEXHHYECKOE conpoBoskacHie Komnanueit JInaHoro kabuHeTa He pacrpocTpaHstoTes Ha [lomydarerneii, KOTopbIM ycTaHoBIeH Tapuduslii mwian «JJobpokaccay.

2. [Tlpu orcyrcrBuu B Teuerue 3 (Tpex) ser ¢ marsl mocnexneit Oneparuu, Omiar B aapec UutepHer-marasuna [lonyyatens: n/umd onepanyii o BHIBOLY JEHEKHBIX CPEICTB HAa PACUETHBIA CUET
[omyuarens, Komnanust Bnpase B OJHOCTOPOHHEM HOpPSJIKE 10 MCTEUEHUH BBINICYKAa3aHHOTO TPEXJICTHEIO CPOKa, CIUCATh €IUHOBPEMEHHO BO3HAIPAXKICHUE 32 TEXHHUYECKOE CONPOBOXKAEHHE
¢dynknnonana Jlranoro kabunera [lomydarens, B pa3Mepe ocTaTka JEHEKHBIX CpeCTB Ha Oanmance MHTepHET-Mara3uHa, Kak He BOCTPEOOBaHHBIMH.

35




Ipunoowcenue Ne 4
Kk [lozoeopy 06 oxazanuu yciye nocpeocmeom Cucmemwt Robokassa

TAPUDBI
I. Komuccuu 3a okazanme yc.TIyF KoMnanun mo odecne4eHnIo I/IH(l)OpMalIl/IOHHOFO H TEXHOJOI'H4€CKOIo BBQHMOHeﬁCTBI/IH MpHA OCYIECTBJICHUN OmiaTel
1) Tapudubie muuans! 18 CaM03aHATBIX
Bun (naumenoBanue) ILtaTexHoro cpeacrsa/ Hauvenosanue Tapugroro mrana
Lo (T [ Rt e o Tapudnblii nian «ba3oBbrii» Tapudnblii naan «buznec»
. . . . 1
Visa International, MasterCard Worldwide, MUP, UnionPay’, 3.90% 3.40%
SMHUTUPOBAHHBIE HA TeppuTopun PO

baHkoBCKast kapTa Visa International, MasterCard Worldwide, sMmuTHpoBaHHbIE 3a

1 s 9,90% 9,90%
npezaenamu PO’ B Tom yncine omiara yepe3 EPUIT
Kapra paccpouku 2 10% 10%
Omnara Ges BBoza MTS.Pay, SberPay, MirPay, T- Pay, Alfa Pay 3,90% 3,40%
JTAHHBIX
ToBapsl, CBA3aHHBIE C pEATbHON JOCTaBKOM 5,40% 5,40%
IOMoney!
unble ToBapsl 7,40% 7,40%
ITMERTPOHHEIE ToBapsl, ontayeHHble [Inarensumkamu ¢ ucrnonb3oBanuem CBIT 3,50% 3,00%
CpEeZICTBa TIaTexka

3 mec. 7,70% 7,70%
4 mec. 8,50% 8,50%
6 mec. 10,80% 10,80%
8 mec. 13,10% 13,10%
Paccpouka’ 10 mec. 14,90% 14,90%
12 mec. 17,00% 17,00%
18 mec. 22,53% 22,53%
24 mec. 28,40% 28,40%
Kpenur 4-36 mec. 2,30% 2,30%
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2) Tapudmnsbie niaansl 18 Camo3anaTbiX 10 UHBIM MeTOAaM

HaumenoBanue TapugHoro niana
Bun (nanmenoBanue) Hnoro merona/suj (tum) peanusyemoro ToBapa
Tapudmnslii nian «ba3oBblii» Tapudmusblii n1an «busnec»
Oo6mas komuccusi MHoro Meroaa, B TOM 4mcJie: 7,10% 7,10%
Komuccus ITapraepa Komnanuu 3a
npenocrasienue Cepsuca, B T.4. HIC 2,86% 2,86%
o craBke 22%
1 mec.
Komuccus Komnanuu 3a yciyru 3 wec.
Mokka 9 9
WUTB, HAC ne obnaraercst 4,24% 4,24%
Komuccus I[Tapraepa Komnanuu 3a
npenocrasnenue Cepsuca, B 1.4. HIAC 2,55% 2,55%
1o ctaBke 22% 6 Mec.
12 mec.
Komuccus Komnanuu 3a yciryru o o
NTB, HAC He obnaraercs 4,55% 4,55%
Oo6mas komuccusi MHOro Metona, B TOM 4mcJie: 5,90% 5,90%
;6 K I KoMnanuu 3a npeocTaBieHne
Supexc It omuccus 1lapTaepa pen 0 )
Cepsuca, B T.u. H/IC no craBke 22% 3.42% 3.42%
Komuccust Komnannu 3a yenyru UTB, H/IC e 2.48% 2.48%
obnaraercst
O6mas komuccuss MHoro meroaa, B TOM YHcJIe: 7,90% 7,90%
6 Komuccus [Tapraepa Komnanuu 3a npenocrasienne 5.499 5.499
Snpexe Crmt Cepsuca, B 1.4. HJIC o craske 22% 770 70
Komuccus Komnannu 3a yenyru UTB, H/IC e 2.41% 2.41%
obnaraercs

Ilopsanok pacyera H yIJIaThl KOMHCCHH 32 0Ka3aHue Y ciyr Komnanuu no odecneyeHu0 HHGOPMAMOHHOIO U TEXHOJIOTHYECKOI0 B3aHMOAeiiCTBHA PH ocymiecTBJIeHUH OmiaTbl
Komuccus Komnaunu 3a okasanue Ycnyr Komnanuu no obecnedeHuo HHGOPMAMOHHOTO M TEXHOIOTHYECKOTO B3aUMO/ISHCTBUS P ocyiiecTBiIeHnr OIIaThl, pacCCUUTHIBACTCS MO GopMmyIie:
>0 * K6, rze:
>0 — cymma Onniathl, B oTHOIIEHHH KoTopoii Camo3aHsToMy Obuta okazana Yciayra KoMmnanuu mo obecrnedeHH0 HHGOPMAIIMOHHOTO M TEXHOJIOTHYECKOro B3anMojeicTBis CaMo3aHsToro ¢
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Komnanueli npu ocymectsiaeHuy OILIaTsl;
K6 — cTaBka kOMHCCHH B COOTBETCTBHHU C yCTAaHOBJICHHBIM TapH(HBIM IJIAHOM;

Komuccust ynnaunBaercs CaMo3aHATEIM B JIcHb HanpaBiieHus [loarepixaenus 06 Ormiate B MOpsIIKe, yCTAaHOBICHHOM B pasnene 6 Jloroopa. Komuccus ocBoboxkaaercs ot obnoxxenus HJC B
cooTBeTcTBHH ¢ 1. 1 cT. 145.1 HK P®, kak y4acTHHKA IPOEKTA IO OCYIIECTBICHUIO HCCIICTIOBAHU, pa3pabOTOK U KOMMEPIHAIU3AINA X Pe3yIbTaTOB B COOTBETCTBHU ¢ DeneparbHBIM
3akoHOM 0T 28 ceHTsi0pst 2010 roma Ne 244-03 «O6 nHHOBaIMOHHOM IeHTpe «CKOIKOBOY..

HaumenoBanue Tapudnoro niana Ycaosusi npumennmocta TapudHoro niana

Tapu¢HbIA I1aH ycTaHABINBACTCS:
Tapudusnii mian «ba3oBbrin» 3) o ymosrqanuio npu 3axiarodenun [lomydatenem lorosopa;

4) B otnowenuu [Tonyyareneii ¢ o6oporom B Mecan* — no 100 000 py6Guei;

Tapudusblii wiaH «buznecy TapudHblii IIaH yCTaHABIMBAETCS TP JOCTHKEHMM MUHUMAILHOTO 060poTa B Mecal * — ot 100 000 py6ueii 00 koneex.

2) HpaBHJ’[a NMPpUMEHCHUS, MIEPECMOTPA U H3SMECHCHUSA Tapn([)Horo nJj1aHa B COOTBETCTBUHU C YCTAHOBJ/ICHHBIMU YCJIOBUSIMU MIPUMEHUMOCTH Tapl/l(l)HLlX IVIAHOB

1) OOurue MOJOKEHHS
Ilepecmotp ycranonenHoro Camozanstomy TapugpHOTo mraHa MOXeT ObITh OCYLIECTBIICH [0 HHUIATUBE 10001 13 CTOPOH.
Iepecmotp Tapudnoro riana no nannuatuse CaMo3aHATOro ocyecTBisiercss Kommnannel Ha OCHOBaHMH COOTBETCTBYIoIero 3ampoca Camo3aHsATOro Ha u3MeHeHne TapudHOro IIaHa pH yCIOBUU
BhIMoTHeHNs: CaMO3aHATHIM yCIOBUH MPHUMEHNMOCTH Tapu(HBIX IUIaHOB, YCTAaHOBIECHHBIX I 3anpamusaeMoro Tapudnoro miana.
Kommanust Bpase B 0JHOCTOPOHHEM IIOPSIIKE IEPECMOTPETh paHee ycTaHoBIeHHBIH CamozanaTtoMy TapudHslil mian npu Hecobmoaennr CaM03aHITEIM yCTaHOBICHHBIX U1t Takoro TapudHoro miaHa
YCIIOBHH TPUMEHHUMOCTH.

2) Iopsinok u yciaoBusi ycTaHOBJIeHHsI HOBoro Tapudnoro miana mo mannuatne CaMo3aHsTOro Ha oOCHOBaHMH 3anpoca Ha u3MeHeHnne Tapudnoro niana
CaMO3aHATHIH IPH YCIOBUH BBITIOIHEHHS YCIOBUIT MpUMeHUMOCTH TapudHOro rmiaHa, BIpase 3anpocuTs y KoMnanun m3MeHeHne paHee ycTaHOBIeHHOTo 1o JloroBopy Tapudnoro miaxa (Ho He Gornee
4yeM 1 pa3 B Mecs1), HanpasuB B Kommanmio mocpenctsom JInaHoro kabunera 3anpoc Ha m3MeHeHune TapudHoro miana, ykazaB B TAKOM 3allpoce HaNMEHOBaHME 3anpanmBaeMoro TapudHoro raHa.
Komnanus ycraHaBnuBaeT HOBBII Tapu(HBIN IIaH NPH YCIOBUH MOJIOXKUTEIFHOTO PacCMOTpeHus 3anpoca Ha u3MeHeHne TapugHoro miaHa u BbimodHeHHs: CaMo3aHATBIM yCIOBHI NPUMEHHMOCTH,
YCTaHOBJIGHHBIX UIsl 3ampainuBaemoro Camo3sansaTeiM Tapugnoro minana. Ilpu stom Komnanus octaBiser 3a coboil mpaBo oTkazaTb CaM03aHATOMY B yCTaHOBJIEHHMH HOBOro TapugHoro mimaHa 6e3
00bsicHeHHsT ipuanH. MHpOpMaIst 0 pe3ylpTaTaXx paccCMOTpeHHs 3ampoca Ha m3MeHeHne TapugHoro miana (B TOM 4Hcie Jara Hadana IeicTBUsS HOBOro TapudHOTO mimaHa (TP MOJIOKHUTEIEHOM
paccmoTpenun 3amnpoca)) goBoautcst Kommanwueit o cenenns CaM0o3aHATOTO MyTeM HarpapieHus MHPOpMaIoHHOTO coo0meHuns B JINIHbI KaOWHeT.

3) Ilopsiaok U ycaoBUs ycTaHOBJAeHHs HOBOro TapudHoro miiana no ununuaTuse Komnanun

! [natesxHoe cpeaCcTBO TOCTYIHO TOMBKO T coBepruenns Omat 3a Topapsl, peanmsyeMsle [lomydatensmu — Pesunentamu. [IpenocTaBIseTcs P HANMIHHE TEXHAUECKOH BO3MOKHOCTH

2 [Tepeuens Kapt paccpodek, IOCTYIHEIX Jyis coBepirenns Oruiat, pasMenien B Jlnanom kabuuete. [[peloCTaBISETCS MPH HATHIUH TEXHHIECKOH BO3MOKHOCTH

3 Brmiouaet B ce6s HITJ| MUKpOKPETMTHO OpraHH3aIiy, TIPEIOCTABISIONMIEH MITATEKHEIT METOSL.

Onepalyis BO3BpaTa NpH UCTIOIb30BAHUH PACCPOUKH B KauecTe [TnaTexxHOro cpeactBa MokeT ObITh ocymiecTsieHa B Tedenue 30 (Tpuanati) kaneHnapHbeIx qHei ¢ MomeHTa OIuiaThl.

4 06opoT B MecsiI — cymMMa coepennsix Omar B mons3y Homyuatens 8 Otuersom neprose. Hobrit Tapud)HbIi I1aH BCTYMAET B CHITY C MECAIA, CAEAYIOMEro 32 OTIETHBIM IIEPHOIOM, B KOTOPOM OBUT JOCTHTHYT MAHHMATBHBLH
000pOT.

5 Ocymiectpienue onepanuit Boszspara no Omiatam, NpolTeAIIKX ¢ ucronb3osanrneM EPUIT uepes JInunbiit kabuneT HenocTymHo. Croco® Bo3BpaTa CpecTB 110 TAKHM OILIaTaM ompenessercs Mexy TlomyuaTenem u [nateasmmkom
6e3 yuactust Kommanum.

¢ ITpu Onepauusx Bo3Bpata npu coepuerny Oruiar AanubM MubiM Metogom Suuekc it u/umn Supexe Crumr go 01.04.2026r., komucens [aptHepa Komnanuu He noaneskut Bosspary ¢ 01.04.2026 roza.

38




Kommanust mo OKOHYaHUHU KaxAoro BToporo OTYETHOro Mepuoja, MPOBOJUT aHAJHM3 COOTBETCTBHs Tapu(HOTo IUiaHa, YCTaHOBICHHOTO CaMO3aHATOMY, YCIOBHSIM NMpUMEHHUMOCTH. [Ipu BBISBICHUH
HapymeHnii CaMO3aHATBIM B TEUCHHE JIBYX CICIYIONINX YT 3a qpyroM OTYETHBIX MEPUOJOB YCIOBUHN mprMeHHMOCTH TapudHoro miana KoMmaHus B Te4eHUE MeCsIa, CIEAYIOIIETO 32 HCTCUCHUEM
Broporo OtderHOoro mepuoja, Hampapisier CamosansTomy MHbopmanmoHHOe cooOIeHne, coaepikaniee TpeboBaHie 00 YCTpaHCHHU BBIABICHHBIX HapymieHuil. Ecam CaMo3aHATHIIT HE yCTpaHseT
BbIsABJICHHBIe KoMnaHuel HapyieHus ycnoBuil mpuMeHuMocTd TapudHoro miaHa B TakoM TpeTbeM OTueTHOM nepruoje, Kommanus BipaBe B 0THOCTOPOHHEM MOPSAKE YCTaHOBUTH CaM03aHATOMY WHOM
TapubHbIii U1aH, KOTOPBIH COOTBETCTBYET YCIOBUSIM MPUMEHUMOCTH, HaYHHas co cheaytomero OTYeTHOro Mepruo/ia Mocie BhisBIeHHs HapyuieHus CaMo3aHsAThIM yCIOBUi puMeHuMocTH TapudHoro
I1aHa, 6e3 IpeIBapUTEIbHOTO YBEIOMIICHHS.

Wndopmarmst 06 m3meHennn TapugHoro mmana (B TOM 4HCIe HaMMEHOBaHWE HOBOro Tapu(HOro IUIaHa M JaTa Hadaila ero Aedctsus) moBoxurcs Kommanmed no cBemeHmst CaMO3aHATOTO ITyTeM
HarnpaBiieHns MHdopmaronHoro coobuienus B JIMIHBIN kKaOnuHET.

4) IIpaBuiaa Bcrynjienusi HoBoro TapudHoro miana B cuiry

5)

Hoseriit Tapudusiii mian Berynaet B cuity ¢ 00:00:00 mo MockOBCKOMY BpeMeHH B AeHb NpHHATHA KommaHuel pemenns o naMeHeHuH TapugHoro miaHa cornacHo 1.2 u 1.3 Hacrosuwmx [Ipasun, (nanee
— «Jlara Bcrymnenus Tapudnoro miaaHa B nedcTBue»). IIpm 3TOM cTaBka KOMHCCHH, COTJIaCHO HOBoMy TapudHOMY InIaHy, HPHMEHSETCS TOJIBKO B OTHOIIEHMH OIUIaT, COBEPIICHHBIX B IOJIB3Y
Camo3zanstoro HaunHas ¢ Jlatel BetyruieHus: TapugHoro miaHa B neiicteue. s Oruiat, coBepiieHHBIX B onb3y Camo3ansaToro no Jater Berymienus Tapudnoro miana B aeiicteue (1o 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIFOUNTEIIHHO), IPHMEHSETCS CTaBKa KOMHCCHH, yCTaHOBIIeHHast Tapu(HBIM IUTaHOM, IeHCTBYIOINM Ha MOMEHT OKa3zaHwMs Takoil Y ciyru Kommannu (ocymectsienus Omuarsr).

B ciydae, ecin B momb3y Camosanstoro Oyner coepireHa Omnara ToBapa, BUA KOTOPOTO OTIMYACTCS OT 3asBIeHHOro CaMO3aHATHIM B PaMKaxX OCYIIECTBICHUS CBOEH JAeATeNbHOCTH, TO Kommanus
BIIPaBE MIPIMEHUTD B OTHOIICHUH TaHHOH OraTel cTaBKy Komuccuu Kommanuu B pasmepe 10 7,55%, He3aBHCHMO OT yCIOBHH puMeHsieMoro gaHHeIM Camo3aHATEIM TapudHOro miaHa.

II. Komuccuu 3a okazaHue YCJ'Iyl" KoMnanuu nmo odecrnedyeHn 0 l/IH(l)OpMalll/IOHHOFO M TEXHOJIOTUYECKOr0 B3aNMOAeCTBUS P OCYIIECTBJICHUHN Hepeqﬂcnelmﬂ

HaumenoBanue onepamnuu (ycjIyru) Pasmep komuccun Komnanuu

ObecnieueHne MHGOPMAIMOHHOTO M TEXHOJIOTHYECKOTo B3amMojedcTBusa Mexay [lomyuarenem u PacueTHsiM GaHKOM IpH mepenade

IUTATEXHBIX HHCTPYKIUH 11 ocymiectBieHus [lepeuncnenns Ha cymmy 6ostee 20 000 (nBaanaty Teicsd) pyonei He B3umaercs

Obecrnieuenne MHGOPMAIMOHHOTO W TEXHOJIOTHYECKOTO B3amMojedcTBusa Mexay [lomydarenem u PacdeTHsIM GaHKOM IpH mHepenade

50 (maTbaecst) pyoeii oo

TUTATe)KHBIX MHCTPYKIMHI Ut ocymiectBieHus [lepeuncnenns va cymmy meree 20 000 (aBaauath Teicsd) pyOureit He B3umaercs, ecnu [lepeuncienue ocymecTBiIseTcs Ha

pacuetHbIi cuet [lomyuaTens, OTKpbITHIA B PacueTHOM OaHKe

ObecnieucHrne MHPOPMAITHOHHOTO U TEXHOJOTMYECKOTO B3auMojcicTBUS Mexnay [lonyuarerem u PacyeTHbIM GaHKOM IMpH mepeaade 50 (maTeaecar) py6neit 6o
IJIATEeXKHBIX WHCTPYKIUH JUIsl OCYLIECTBIEHHS MOBTOpHOro Ilepedrcienus NEHEXHBIX CPeACTB B MoJib3y [lodydaresns, OTMEHEHHOTrO He B3umaetcst, eciu ITepedncieHne oCyecTBIseTcs Ha
paHee, BCIIEACTBUE HEKOPPEKTHO M/MJIA ONIMOOYHO YKa3aHHBIX PEKBU3UTOB IUIATEXka, BHE 3aBUCUMOCTH OT CyMMBI [lepedncienus. pacueTHblif cuer ITosydaTens, OTKPBITHIA B PacueTHOM GaHKe

HOpﬂ}IOK pacueTra M ynjaTbl KOMUCCHH 3a OKa3aHue chIyI‘ KoMnanum no o6ecrnedeHnio I/IH(l)OpMaIIl/IOHHOFO U TEXHOJOI'H4€CKOro B3al/lMOZIeI7iCTBI/ISI NnpHA OCyHIECTBJICHUHN l'[epeqnc.rlemm

Komuccust 3a okazanme Ycnyr KoMmnannu mo obecriedeHI0 HHPOPMAIIHOHHOTO M TEXHOJIOTUIECKOTO B3aNMOICHCTBUS Mexay PacueTHriM 6ankoM u [lomydarenem npu repeaade MIaTeKHBIX HHCTPYKIUH IS
ocymecteienus [lepeuncnenus, yrmauuaercs [lomydatenem B eHb ocymiecTBiIcHus [lepeurciieHrs B MOpsKe, YCTaHOBICHHOM B pasaene 6 Jlorosopa. Komuccust ocBoboxaaercs ot obmoxenuss HIIC B
cooTBeTcTBHH C 1. 1 cT. 145.1 HK PO, kak yuacTHHKa MPOEKTA O OCYIIECTBICHUIO UCCIICI0BAHMIA, Pa3pab0TOK M KOMMEPIHATH3AINHT UX PE3YIbTaTOB B COOTBETCTBHHU ¢ DeiepaibHbIM 3aKOHOM OT 28 ceHTA0ps
2010 roga Ne 244-®3 «O06 HHHOBALIMOHHOM LIEHTPE «CKOJIIKOBOY.

III.Komuccun 3a okazanue Yciayr Komnannu no ob6ecrneyennio nHGpOpMANHOHHOI0 U TEXHOJIOTHYECKOI0 B3aNMO/eiicTBUSA NpHU ocymecTBiaeHnu Onepanuyn Bo3Bpara
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HaumeHnoBanue onepanuu (ycayru)

Pasmep komuccun Komnanuu

ObGecnicueHne WH()OPMAIIMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJCHCTBUS MEXKAYy YUYAaCTHUKAMH pAcyeTOB IPH OCYIICCTBICHUH
Ornepaunu Bo3Bpara ¢ ucnoibszoBanueM Oynkunu « REFUND»

He B3umaercs

IIpumeyanmue k paszaeay 1II. Tapudos:

Iopsnoxk ocymecteinenus Onepanuu Bo3spara ycraHosieH B [Ipunoxenun Ne6 x Jlorosopy.

Iv. Komuccuu Komnannu 3a noak/I0YeHne  HcnoJb3oBanue ®yHkunu «SMS-paccblikay

HaumenoBanue onepauuu (ycJayru)

Pa3Mep komuccnn Komnanuu

Moaxmrouenne ynkmm « SMS-paccbiika» k JImaHomy kaObuHeTy

He B3umaercs

Hcnone3zoBanue OyHkimu «SMS-pacchlikay»

9 py6uieli 3a KaKJ0€ HaIpaBIeHHOE SMS-coo0IeHue!

[opsiok pacyera ¥ yNJ1aThbl KOMHCCHH 32 HCNOAb30BaHne PyHkuuu «SMS-paccblika»

Komuccust 3a ucnonb3oBanne @ynkuun « SMS-paccpiikay yminauuBaercs [lomyuaTtenem B aeHb ucnonb3oBaHus OyHkiuu «SMS-pacchiiikay B MOpsIKe, YCTAaHOBICHHOM B pasnene 6 Jlorosopa. Komuccus
ocBoboxaaercs ot ooioxkennst HJIC B cootBerctBuu ¢ 11. 1 c1. 145.1 HK P®, kak yyacTHHKa MPOEKTa 10 OCYLIECTBICHHIO HCCIEIOBAHUH, pa3paboTOK 1 KOMMEPIHAIM3AHH HX Pe3yIbTaTOB B COOTBETCTBUH

¢ denepanbHBIM 3aKOHOM OT 28 ceHTs0ps 2010 roga Ne 244-03 «O6 MHHOBAIIMOHHOM IIEHTPE « CKOJIKOBOY..

IIpumeyanmue K pazgeny V. Tapudos:

IMonxmrouenne Oynkunn «SMS-pacceutka» k JImaHOoMy KabuHeTy ocymiecTsisercss KommaHuelh Ha OCHOBaHMH COOTBeTCTBYIomIero 3ampoca [Tomydarens, cocTaBieHHOro W nepeaaHHoro B Kommanuro

TIIOCpeaCcTBOM JInunoro kabuHera.

Komuccus 3a MOAKIIIOUYCHHUE U HCITIOJIb30BaHHUE (DyHKI_[I/II/I «SMS-paccmnKa» B oTHOmIeHUH Orutat qepes CepBI/IC «HOZ[CJ'II/I» B paMKax I[omBopa 00 HCIOJIb30BaHHH HJ'IaT(bOpMLI «HOZ{CJ’II/I» IOCpEACTBOM

Cucremel Robokassa Kommnanueii He B3uMaeTcst

V. Komuccenu Komnanuu 3a TexHuyeckoe conpoBosxaeHne pyHkuuonaaa JIuuHoro kabuxera

HaumenoBanue onepanuu (ycjayru)

Pa3mep komuccun Komnannu

TexHuueckoe COIIPOBOXKACHUE q3yHKI.IHOHa.]'Ia JInunoro kabuHeTa Ipyu HAJIMYUU Omart B TOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUYCHUC
pacueTHOrO nN€pruoia

He B3umaercs

Texuuueckoe COIIPOBOXKICHUEC (byHKL[PIOHaJ'Ia JInuHoro kabuHeTa IpHu OTCYTCTBUH Omat B TOJIB3Y HHTCpHeT-MaFaBI/IHa B TEYCHHUEC CJICAYIOINUX PacueTHbIx TMEPUOJ0B:

[Ipu orcyrcTBrm OruiaT Mo COCTOSIHUIO HA KOHEI 6 (IIeCTOro) KaJleHAapHoro Mecsia o 12 (ABeHaauaThiil) KaJeHAapHbIA Mecsi]
(BKJIFOUUTEIIBHO)

1999 py6uneii, Ho He 6osee cyMMbl OruIaT, MOAISKAITUX
BKJIOUEHHUIO B [lepeuncienue

IIpu orcyrcTBuu OIUIAT MO COCTOSHUIO Ha KOHEN 13 (TpHHAANATOr0) KAJIEHIAPHOTO Mecsa mo 24 (1BaanaTh YeTBEPTHIH) KaIeHIapHBINA
MecsIIl (BKITFOYHUTEIBHO)

7999 py6neit, Ho He Goee cymMMbl Oriat, Mo UIeKaIIuX
BKJIFOYeHHIO B IlepeuncieHne

IIpn otcyTcTBHM OmuIat Mo COCTOSIHUIO Ha KOHeN 25 (JIBaJuaTh IMATOr0) KaJeHIapHOTO Mecsna 1mo 35 (TpUALaTh MATHIH) KaleHIapHbIi
MecsL (BKIIOUUTETHHO)

19999 py6uneit, Ho He Gonee cymmbl OmIaT, MOAJEKAIINX
BKJIIOUEHMIO B [lepeuncnenue

Hopsmmc pacueTra u ynjiartbl KOMHMCCHH 32 OKa3aHHE TEXHUYECKO0€ COIIPOBOIK/IECHHUE Komnanwueii q)ymcmlonana JIM4HOTr0 KaOuHeTa
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Komuccenst Kommannu 3a Texandeckoe conpoBoxkaenue gynkiuonana Jlmqnoro kabunera nomuexuT yiare [lomydarenem exemecstaHo npu orcyTerBun Oruiat B anpec MutepHer-marasuna Ilomydarens B
TeUeHNE yKa3aHHOTO BEIIIE B HACTOSIIEM pasene VI cooTBercTByomero PacueTHoro neprosa Ha4dmHas ¢ MecsIIa, CIISIYIOIIETo 3a MECSIIeM, B KOTOPOM OBLI OCYIIEeCTBIIEH nociuequuii npueM [lomydarenem
Omathl B ero 1moins3y (nanee — «PacueTHsI meproay»). PacueTHsI nepro/] 3akaHYMBAeTCs B ITOCIIEAHIH ICHb YKa3aHHOTO BBIIIE B HACTOSIIIEM pasjerne PacuerHoro neprona.

.Komnccnst ymmaunsaercs [lomydarenem B mopsiike, yCTaHOBISHHOM B pasjiene 6 JloroBopa, B IociIetHHH KaJeHIapHbIH IeHb cOOTBeTCTBYomero PacyerHoro neprnona. Komuccust ocBoGosxmaercst ot
o6oxenus H/IC B cootBercTBun ¢ 11. 1 cT. 145.1 HK P®, xak ygacTHHKa IPOEKTa 110 OCYIIECTBICHHIO HCCIEIOBaHUH, pa3paboTOK M KOMMEpIHAIN3AINH X PEe3yJIbTaTOB B COOTBETCTBHU ¢ DenepaabHBIM
3akoHOM OT 28 ceHT10ps 2010 roga Ne 244-03 «O6 MHHOBAITMOHHOM LIEHTpE « CKOIKOBOY..

Ipumeyanue k pazgeay VI. Tapudos:

1. TIpu orcyrcreum B Teuenue 3 (Tpex) ser ¢ marsl mocneanei Onepanun, Omnar B anpec MurepHeT-mMarasuna [Tomydarens W/diM Omepaiyii Mo BbIBOIY JICHEKHBIX CPEICTB Ha PACUCTHBIN CUeT
IMomyuarens, Kommnanust BipaBe B OJHOCTOPOHHEM MOPSAKE MO HUCTEYEHHU BBIIEYKA3aHHOTO TPEXJIETHETO CPOKa, CIIUCATh €ANHOBPEMEHHO BO3HATPAXJICHHE 32 TEXHHUECKOE COIPOBOXKACHHE
¢dynkunoHana Jlmunoro kabunera [lomyuarens, B pa3mMepe ocTaTka JEHEKHBIX Cpe/ICTB Ha OanmaHce MHTepHeT-MarasuHa, Kak He BOCTpeOOBaHHbIMH.

'Kupunmuna. Coobiienue Aol 10 70 CHMBOJIOB BKITIOUHTENbHO Tapuduiupyercs kak 1 SMS. CooblieHue ¢ KoIMuecTBOM 3HaKoB Goree 70 TapU(UIIPYETCs 1O YacTsM, U3 pacdera He Gonee 67 CHMBOIOB B OHOM
gacT. [Ipo6erbl ¥ 3HaKH IPENHHAHNS CIUTAIOTCS 33 OTJEIbHbIE CHMBOJIBL.
Jlatuauna. Coobuienue 1mmHoi 10 160 cuMBOIOB BKITIOUHTENBHO Tapupunupyercs kak 1 SMS. Coobuienue ¢ koaudecTBoM 3HakoB Oosee 160 Tapuduuupyercs no yacTsim, U3 pacyera He Oonee 153 cHMBOJIOB B OJTHO# 4acTH.
TIpoGerns! 1 3HAKW NPEIIMHAHNS CUUTAIOTCS 32 OTACNIBHBIE CHMBOJIBL. JIATHHCKHM CUHTAETCS COOOIICHHE, KOTOPOE COAEPIKUT OYKBBI HCKITIOUUTEIIBHO JIATHHCKOTO JI(haBHTa, OHO TAK)Ke MOXKET COAepIKaTh HU(MPHI X HHBIE pa3peNIeHHbIe
cuMBoOIIBL. COOOIIeHHE, B KOTOPOM IIPUCYTCTBYET XOTh OJMH KUPHJUTMIECKUH CHMBOJI, TApH(HUIHUPYETCs] KaK KHPHULUTHIECKOE.
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Tpunoocenue Ne5
k Hozo6opy 06 okazanuu yciye nocpedcmseom Cucmemvt Robokassa

Hopsanok okaszanus Yciayru «Robouexkn»
(nanee no Texkery Hacrosimero Ilpuiaoxenns NeS k Jlorosopy — «Ilopsok»)

1. IIOHOJIHHTCJILHLIQ TEePMHHBbI, HCITIOJBb3YyEMbIC IO TEKCTY Hopsmxa

ITapTHep — ropuandeckoe IuIo, 3aKmouuBiiee ¢ Komnanuell cooTBETCTBYIOIIEE COTTIAIIEHHE O COTPYIHUUYECTBE, B PAMKaxX
KoToporo mnpeznocrasisier [lodgydaTenro BO3MOXKHOCTH HPHOOpECTH (apeHa0BaTh) KOHTPOJIbHO-KACCOBYIO TEXHHUKY, & TaKKe
(ucKaIbHBIC HAKONWTENW B IOPAIKE W HAa YCIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMHU IOTOBOPAaMH, 3aKITIOYAEMBIMH
Mexxay HuMH. [lepedens [lapTHepoB pasmereH B JImgHOM KaOuHETE.

O(I)I[ — OoriepaTrop (bHCKaJ'H)HI)IX JaHHBIX, C KOTOPbIM Komnanus u/vnu Honyanem, 3aKJIIOUYUIN COOTBCTCTByIOIHI/Iﬁ AO0TOBOD.

KaccoBblii 4eKk KOppeKIHH - KACCOBHIN YeK, KOTOPEIi popmupyetcs [lomydarenem nim KoMmmanueit B ciydae nmpenocTaBiIeHAS
[omygatenem HemocToBepHO# mMHGOpMarm 06 Orare/HenpenocTaBieHns wHpopManuu o0 OmaTe WM HAJTHMYUS HWHBIX
HapymeHnii @enepanpHoro 3akoHa Ne 54-03, momymennsix [lomygarenem.

2.1.

2.2.

2.3.

2.4.

3.1.

3.1.1.
3.1.2.

3.1.4.

3.2.

4.1.

4.2.

4.3.

4.4.

2. OOmue MoJI0XKeHUS
Hacrosimmit [Topsimox ycraHaBnuBaeT MOpsiioK M ycioBusi okazanus Kommnanwueit [lomyuaremo Ycnyru «Robouexm»
(manee mo texcty Ilopsinka — «Yciyra»), a Takxke peryaupyeT mpasa U 00s13aHHOCTH CTOPOH, BO3ZHUKAIOIINE B CBSI3H C
OKa3aHueM Y CIIyTH.

Komnanus oka3piBaeT Ycinyry Kak OaHKOBCKMH IUIATE)XHBIH areHT — IUIATE)XHBIA arperatop Ha OCHOBaHUH
®DenepanbpHOro 3akoHa Ot 27.06.2011 Ne 161-D3 «O HanpoHansHOH IUIaTeXHON cucteMe» U denepaibHOro 3aK0Ha OT
22.05.2003 Ne54-®3 «O mpUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHHMKH NPH OCYIIECTBICHUM HAJIMYHBIX JIEHEKHBIX

pacueToB U (WJIH) PACYCTOB C HCIIOIH30BAHKUEM JICKTPOHHBIX CPEJCTB IUIaTexay (nanee — «DenepaibHbiil 3aKoH Ne54-
D3y).

3a okazanume Ycmyru Ilomywarens ymnaunBaer KommaHum KOMHCCHIO B pasMepe UM B NOPAIKE, YCTAHOBICHHOM B
Tapudax.

B pamxax okazanus Yciayru Komnanus npenocrasister [lomyyarento BO3MOXKHOCTh HOAKITIOUUT K JIMuHOMY KaOUHETY
crenyroniee pemenne (nanee — «Pemenne»): pemenne «Pobouekm», B pamkax kotoporo Kommanus obecnedmBaeT
HarpaBJeHUE KaccoBOro d4eka llmarenblinKy B 3JIEKTPOHHOM (opMe, a Takxke mnepenady (HCKaIbHBIX IAaHHBIX B
DenepanbHy0 HaIoroBylo cinyx0y (depes OD/I, ¢ kotopeiM Kommanus 3aximounia 10roBop) MO OCYIIECTBICHHBIM B
none3y Ilomyuarens Orulatam, ¢ NpPUMEHEHHEM KOHTPOJIBHO-KAaCCOBOM TEXHHUKHM M (HCKAIBHBIX HAKONHUTEJCH,
3aperucTpupoBaHHbIX Ha Kommanuto.

3. Iopsiaok noak/I04YeHUus1 Y Cayru
B nenax nogxmouerus Y cayru Iomygareno HE060X0IMMO pyKOBOACTBYSICh HHCTPYKIUSIMH, pa3MeIIeHHBIMU B JINIHOM
KaOuHeTeE:
BEIOpaTh B JInuHOM KabmHeTe Pemenne;

OCYILECTBUTh HACTPOMKHU MHTEpHET-Mara3uHa, B COOTBETCTBUU NapaMeTpaMH U JaHHBIMH, NIPEAYCMOTPEHHBIMU B
TEXHUYECKOH TOKyMEHTAINH, pa3MeieHHON B JInuHOM KaOuHeTe (fanee — «TeXHU4YecKast JOKYMEHTAIHD ), a TaKKe
¢ UCTIONB30BaHNEM (YHKIMOHANA, IpeaocTaBisieMoro Komnanueit B JInunom xabunere;

yKa3aTh B COOTBETCTBYOILIEM pa3ene JlmuHoro kabuHera npuMensemyto IlomydaTenem cucteMy HaJOroo0I0KeHus,
CTaBKy Hajiora Ha J00aBICHHYIO CTOMMOCTH, IIPUMEHAEMYI0O B OTHOLICHHH peanusyemoro Ilomygarenem Tosapa,
3HauYEHHE PEKBU3HUTOB «IIPU3HAK MTPEAMETA PAacueTay U «IIPU3HaK crocoba pacueray;

NOATBEPAUTL B JInunom kabHHETE CBOIO TOTOBHOCThH K Ha4daJly OKa3aHHud Kommannei YCJ'IyFI/I.

Kommanus, mo ¢akty coBepiuenust Ilonyuatenem AeWcTBHiA, yka3aHHbix B 1.2.1 Ilopsaka, MOBOIUT 1O CBEACHUS
[Tosrydarens o naTe Hayama okazaHusi Y cliyry myTeM Hanpasienust MupopmammonHoro coobmienus B JINUHBINH KaOUHET.

4. Tlopsinok oxka3aHus YCJIyru
Kommnanwust obecrnieunBaeT HanpaBieHue kaccoBoro ueka [lnaTenpmuky, a Takxke nepenady GUCKaIbHBIX TaHHBIX B OD ]
no ¢axry Hanpasienus [Toxyuarento [ToarBepxnenus o coepieHnn OruiaTh.

B cnydae cosepmenust Onepaiun Bo3Bpata, Kommanus obecneunBaeT HampasieHHe lImaTenpIiuKy KaccoBOTO deka
BO3BpaTa, a Takxke mepenady ¢uckambHbIX MaHHBIX B OD/] mo ¢axry Hampasneruro [lomyuaTento mOATBEPKICHHUS O
coepureHny Omneparyu BO3Bpara.

I/Ichopmaunﬂ O BBIJIAHHBIX KACCOBBIX Y€KaX W KACCOBBIX YEKOB BO3BpaTa, a TaKK€ NEPECIAaHHBIX (l)I/ICKaI[I)HBIX JaHHBIX
0D/, pasmemaercsa Kommanueii B Jlnunom kabuHeTe.

Ilo oxoHuaHuuU KaXXaoro Ot4eTHOTO nepuonaa, Kommanus B NopsAAKE U B CPOKH, YKA3aHHBIC B PaA3JCIIC 7 I[OFOBOpa,
MMpeaOCTaBJIACT HonyaneJno Oruer arenra. HpeHOCTaBHCHI/IC OtueTa arcHra, a TakXXE COIJIaCOBaHUC HH(bOpMaIII/II/I u
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

JIaHHBIX, coeprkamuxcs B OT4eTe areHTa, OCyIIEeCTBIIETCS] aHAIOTHYHO TOPSAKY COTTIacOBaHUsI AKTa, yCTAaHOBJICHHOMY
B paznene 7 Jlorosopa.

5. TIpama, 00s13aHHOCTH U OTBeTCTBeHHOCTH CTOPOH NMpPH 0Ka3aHUHU Y CIIYTH

Komnanwus o0s3aHa Tipu OKa3aHuu Y CIyTH coOMronaTh TpeOoBaHMs, ycTaHOBICHHBIE DenepanbHbIM 3aKoHOM Ne54-D3,
B TOM YHCJIE€ TPEROCTaBUTE [10oirydaTento TEXHNUECKY 0 BO3MOXKHOCTD Ilepejaun BeeX (pUCKaNbHBIX JaHHBIX B KoMmaHHIO
JUTSL HaJUIeXKAIIETo OKa3aHus Y CIIyTH.

Honyanem, 00s13aH Mpea0CTaBJIATh Kommnanuu JOCTOBCPHYIO U MOJHYIO I/IH(l)OpMaHI/IIO o (bncxaanbe JaHHBIX I1O
OcymeCTBﬂeHHOﬁ B IOJIB3Y HonyanemI OnnaTe, JJIA HaaJIeXKalero oKasaHus Kommanuei chyrld.

Komnanus 00s3aHa npu BHeCeHUU n3MeHeHnid B DenepanbHblii 3akoH NoS4-D3 /iy B WHBIC HOPMATUBHO-ITPABOBBIC
aKThl, W3aHHbIe B pamkax denepanpHoro 3akoHa Ne54-D3, Tpedyromue ot [lomyuaTens nepenavu AOTOTHATEIBHBIX
napamMeTpoB Ui (GOPMHUPOBaHUS (PUCKATBHBIX TAHHBIX, JOpaOaThIBATh TEXHUYCCKYIO JOKYMCHTAIMIO M ()YHKIIMOHAT
JlmuHoTrO KaOMHETa, a TAaKXKE B CPOK HE Mo3aHEe 7 (CeMM) KaJCHIApHBIX ITHEH IO NaThl BBEACHUS B JCHCTBUC TAKHUX
u3MeHeHul, HanpaBuTh [lomyuarento MHpopManmoHHOE COOOIICHHE, COIEpIKallee YBEIOMIIEHHE O HEOOXOAUMOCTH
[Momny4aTemno OCyIIeCTBUTh IOMOIHUTEIbHbIC HACTPOMKK VI HTEepHET-Mara3nHa, B TOM YHCIIe C UCTIONb30BaHueM JINUHOTO
KabuHera.

[onyuatens 06s13aH npu nony4ennn ot Komnannu MHpopmaronHoro coodienus B coorBerctBu ¢ 11.5.3. ITopsiaxka,
OCYIIECTBIISITh JIONOJIHUTEJIbHBIE HACTpOWKM MHTepHeT-marasuHa w/wnn JInuHoro xaOuHeTa B CPOKH, yKa3aHHBIE
Komnanueii B Takom MH(DOpMALIMOHHOM COOOILIEHNH.

HactosmmmM, [Monmygarens npenocrasisier KomMnannu mpaBo MpH HEHUCIIONHEHUH ¥/WIN HEHAIJIS)KAIIeM HCIOTHCHUH
[MonmyyareneM CBOMX 00s3aTelIbCTB, IMPEAYCMOTPEHHBIX HACTOSINAM IyHKTOM [lopsiika, WCHOJIB30BaTh IS
(hopMUpOBaHUS MOJHBIX (DUCKATBHBIX JAaHHBIX IMMApPaMETPhl IO YMOJIYAHHIO», BKIIIOYAs, HO HE OrPaHUYUBAsACH
CJeIyIONIMMHU MapamMeTpaMu: JJis apaMmeTpa «IpU3HaK crnocoba pacueTay UCIOIb30BaTh 3HAUEHUE «IIOJIHBIN pacyeTay,
JUJISl TapameTpa «IpU3HaK MpeaMeTa pacuera» UCIO0JIb30BaTh 3HAUCHHUE «IIJIATEA.

Kommnanwus He HeceT OTBETCTBEHHOCTh B CiTydae NpefocTaBieHus [lomydarTeneM HerocToBepHOH HH(DOpMaUK W/ N ITPH
HeucnonHeHuu [lomyyarenem cBoux 00s3aTeIbCTB, IPEyCMOTPEHHBIX B 11.5.4 [Topsinka, moBieKmunx 3a co0oii ykasaHue
B KaccoBoM 4eke 1 nepenaue OD/] HeKOPPEKTHBIX (PUCKATIBHBIX TAaHHBIX.

Komnanust BmpaBe NMPHOCTaHOBHUTH OKa3aHWe YCIyTd B ciydae Hapymenus [lomyuarenem ycmoswii [loroBopa u
IMopsinka, B ToM 4rcIiIe IPH BEISIBICHAH (akTa mpeaocTaBicHus [lomydaTenemM HetoCcTOBepHOU HH(POpMAITHH, YKa3aHHOH
B 11.3.1.4 [lopsanxka.

[Monyuatens, Mcnoip3ylomui penienue «Pobouekn», B ciaydae MpeaocTaBieHus it GOPMUPOBAHKS KacCOBOTO 4YeKa
HeZI0CcTOBepHOI mHpopMarmu 06 Omtare/HenpenoctasineHus nHpopmanuu 06 Omate WM HATUYUS WHBIX HapyIICHHH
OenepanpHoro 3akoHa No 54-@3, momymensix [lomydaremem, mMeeT mpaBo oOpaTutbes B KommaHuio mis
(opmupoBanus KaccoBoro ueka KOppeKIHUH.

Taxxe [lomyuarens BrpaBe caMOCTOSITENILHO chopMupoBaTh KaccoBblil Yek KOPPEKLMH B ClydasX, YCTaHOBJIEHHBIX
nonoxeHusaMu @enepanpHoro 3akoHa Ne 54-D3, npu HATUYNY TEXHIYECKOH BO3MOXKHOCTH. B ciryyae caMocTosITeIbHOTO
odopmienus Iomxygarenem KaccoBoro ueka xoppekiun KoMmaHus He HECET OTBETCTBEHHOCTH 3a MPAaBUIBHOCTH €0
(hopMupoBaHUS M BOZMOKHBIE HETATUBHBIE TIOCHeACTBUA A1 [lomydaTens.
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Ipunoocenue Neb
k Hozo6opy 06 okazanuu yciye nocpedcmseom Cucmemvt Robokassa

Hopsanox B3aumoneiicrBusi CTopoH npu ocymectsjennn Onepanuu Bo3BpaTa

(nanee no Texkery Hacrosimero Ilpuiaoxenns Ne6 k Jlorosopy — «Ilopsok»)

1. OOmme MoJIo:KEeHNsST

Hactosmmuit [Topsmok ycTaHaBimBaeT MOPSAOK M YCIOBHS ocymiecTBieHus Omeparuii Bo3Bpata I[lmatempmuky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PEryIHpyeT mpasa n ods3anHocTH CTOpOoH npH coBepiieHnn Oneparuii Bo3Bpara.

Honyanem, BIIpaB€ OCYUICCTBUTH Onepaumo BO3BparTa HJ'IaTeJ'II)IIII/IKy CJICAYIOMUMU crocobamu:

¢ ucnons3oBanueM dynkuun «REFUND». B nannoM ciaydae Omeparust Bo3BpaTa OCYIIECTBISCTCS Ha OCHOBaHHMU
3ampoca Ha ocymecTsieHnn Oneparuy Bo3Bpata (nanee 1o texcry [lopsiaka — «3amnpocy») 3a c4eT IeHEXHBIX CPEJICTB,
nojuiexamux BkiIodeHuto B Ilepeuncnenus. Ilopsaok ocymectBieHuss Omnepanuy Bo3BpaTa € HCIOJB30BaHUEM
Oynkiuu «REFUND», a Takxke nopaaok coctaBieHus u nepefauu Ilonydarenem B Kommnanuto 3anpoca ycTaHOBIEH
B pazzene 2 [opsaka.

HenocpeAcTBeHHO [lmatenpiuky 6e3 ywactuss Kommanuu. B jgaHHOM ciiydae BO3BpaT JCHEKHBIX CPEACTB
[Tnarenpimky mo Omnepanuu Bo3BpaTa ocyuiecTsisercs [lomydarenem camocTosaTenbHO (0e3 yuactus Kommanuu u
PacuerHoro 6aHka) crocoOOM, OTPEICICHHBIM JOTOBOPOM, 3aKIIOYCHHBIM Mexy [lomydatenem u [1naTenpukom ¢
y4eToM TpeOOBaHUI, YCTAaHOBJICHHBIX 3aKOHOIAaTeILCTBOM Poccuiickoit @enepariuu. [Topsinok Bo3pata [lonydarenem
JeHexHbIX cpeacTs [lnatenpiuky mo Onepaiuu Bo3Bpara 6e3 yuactus Kommnanuu He siBisieTcs mpeaMeToM Jloropopa
u [lopsiakoM He ycTaHaBIMBAETCS.

3a oOecrnieueHne HWHPOPMAIMOHHOTO U TEXHOJIOIMYECKOTO B3aMMOJCWUCTBUS MEXAYy YUYacTHHKaMH pacyeToB IpH
ocymectBiiennn Onepaunu Bo3Bpara [lomydarens ymiaduBaer KoMmaHuu KOMHCCHIO B COOTBETCTBUM C Tapudamu
(manee no texcty [lopsaka — «kkoMHCCHSY).

Onepaum{ BO3BpAaTa HE BJICUCT IJIA Kommanuu 00513aTeNbCTB 10 BO3BparTy Honyanemo KOMHCCHH 3a OKa3aHHeC YCJ'IyF
KOMHaHI/II/I, yHHa‘IeHHOﬁ HonyaneneM B COOTBCTCTBUU C YCTAaHOBJICHHBIM Honyanemo TapI/ICI)HBIM IIJIAHOM.

Pacuersl ¢ OmurenTom o Onepanny BO3BpaTa OCYIIECTBIIOTCA PacdeTHhIM OaHKOM Ha OCHOBaHMM MH(MOPMAIHH U
JaHHBIX, IpenocTaBnsieMblx Komnanuei. [Topsiiok n cpoku ocymecTsiaeHus PacueTHsiM 6ankoM pacuetos o Onepanyn
BO3BpaTa (IEpeUHCICHUsI ACHEKHBIX CPEICTB OMHTEHTY) He sBILIHOTCS mpeameroMm JloroBopa n Ilopsimkom He
perJIaMEeHTHPYIOTCS.

B ciyuae ocymectienus [lonygarenem Onepaiiui Bo3Bpara, HaPaBJICHHOW Ha BO3BPAT CyMMbI OIUIaTh/9aCTH CyMMBI
Omnatel Ha [Inatesxxnoe cpenctBo [lnarenpinnka, SMUTUPOBAHHOE B OTiIMUaromeicss oT OruiaTel BajdtoTe, KOHBEPTALKS
cyMMEI [lepeducnerns oCcyIecTBISIeTCs 0 Kypey IpUBIeKaeMoro PacdeTHBIM GaHKOM WHOTO OTIepaTopa Io IMepeBOay
JICHEe)KHBIX CpeACTB (IOCPEOHHWK B IIEpeBO/e) Ha MOMEHT coBepineHus Ormepanuu Bo3BpaTa. Omeparus Bo3Bpara
OCYIIECTBIISICTCS B TIOJMYYHBIICHCS B pe3ylibTaTe KOHBepTanuu cymme [lepeuncienus.

Onepatus BO3BpaTa MpH MUCIMOJIL30BAHUN PACCPOUKH B KauecTBe [1maTexXHOTO Cpe/icTBa MOXKET OBITh OCYIIECTBICHA B
teuenue 30 (Tpumanaru) kaneHAapHBIX THEH ¢ MOMeHTa OTIaThl.

2. Topsgok ocymecTBiaeHus Onepauuu Bo3Bpara ¢ ucnojab3opanneM Oynkuuu «K REFUND»

ITomyuarens Bupase ocyuiecTBUTh Omniepanuio Bo3Bpara ¢ ucnoib3oanueM Oynxuun «REFUND» npu yenosuu IomHoit
aktuBanuy B CucTeMe M JOCTaTOYHOCTH cyMMBI [lepeuncnenus s ocymiectBieHuss Omneparuyu BO3Bpara C y4eToM
KOMMCCHH, B TIOJITHOM 00BbEMeE.

B nensx ocymectsienus Oneparmu Bo3Bpara ¢ ucnoibp3oBanueMm Oynkimn « REFUNDy [Tomyuarens 00s13aH HalIpaBUTh
3ampoc B Komnanwuto mocpenctsom JInaHoro kabuHeTa.

B 3ampoce momxHO OBITH YKa3aHO:

e [lnarexHoe CpeACTBO, HA KOTOPOE HEOOXOIMMO OCYIIECTBUTH BO3BPAT JAEHEXHBIX cpescTB 1Mo Onepanuy Bo3BpaTa.
[epeuens IlnarexxHBIX CPEACTB, MO3BOJSIIONIMX OCYIIECTBIAT, Onepanuio BO3BpaTa ¢ UCTONIb30BaHHeM DyHKINH
«REFUND», pazmerieH B JIuunoM kaOuHETE;

® WIEHTU(UKAMUOHHBIA HOMED (aapec AIeKTpoHHOH nouTs [TnaTensumka), cymMmma n garta ocyiiecTsieHus: OmiarTsl 1mo
KOTOpo# ocymecTsisiercst Onepanust BO3Bpara;

e OCHOBaHHE, 10 KOTOPOMY ocyIiecTBisgercss Onepanus Bo3BpaTa.

Kommnanus no dakrty mocryrurenus ot [lomydatenst 3ampoca mpoBepseT AOCTaTOYHOCTH cyMMbI [lepeuncnenust s

ocyecTsieHus Onepanuy BO3Bpara B pa3Mepe, yKa3aHHOM B 3aIpoce, ¢ y4eTOM KOMHCCHUH.

IIpu noctarounocTu cymmsl Ilepeuncnenus it ocyniectiaeHns Onepann BO3Bpara B pa3Mepe, yKa3aHHOM B 3ampoce,

¢ y4eToM KomHuccuu, KoMmauws, mpu HaIMYuM TEXHUYECKOH BO3MOXKHOCTH, oOecrednBaeT mocpencTBoM CHCTEMBI

nepeaady OMUTEHTY HHpopManuu o6 ocymecTsieHnn Oneparun Bo3Bpara. [Ipu stom:
ecnu Komnanueit 6pu1a mosrydeHa ot OMHUTEHTa HH(POPMAIHS O HEBO3MOXKHOCTH OCYIIeCTBUTH OTiepaIiiio Bo3Bpara Ha
[lmatexHOE CpPEeACTBO COTMIACHO 3ampocy, a Talkke MpH OTCYTCTBHHM y KOMIAHMM TeXHHYECKOW BO3MOXKHOCTH
obecrieunTh mocpeacTBoM CUCTeMBI Tiepefady DMUTSHTY HHPopMaIu 00 ocymiecTBiennn Onepanun Bo3BpaTa:

° 3ar1poc K ucnoaHennio KoMmmanuei He MPUHUMACTCA, Onepaunﬂ BO3BpAaTa HE OCYLICCTBJISCTCA,
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2.5.2.

2.6.

2.7.

2.8.

e wuHboOpMAIMI O HEBO3MOXKHOCTH OCYIIeCTBUTH Ormepanuio Bo3Bpara pasmeniaercs Kommnanweidt B JImuHOM
KaOMHETE;

e TlomyuaTens JOMKEH CaMOCTOATENBHO YPEryIUPOBaTh Bonpoc ¢ IlnaTenpIukom o BO3BpaTe AEHEXKHBIX CPEJCTB MO
Oneparuu Bo3BpaTa.

ecn Kommanuei Obita moigydeHa oT OMHUTEHTa HH()OPMAIHSI O BOZMOKHOCTH OCyIIecTBUTh Omepariiio Bo3BpaTa Ha
[TnatexHOE CPECTBO COrTIACHO 3ampocy:

° 3anpoc CUUTACTCA MPUHATHIM Kommanwueii B HepBLIﬁ pa60q1/1171 JCHb, cneay}omnﬁ 3a AHEM IIOJYYCHU OT DMHTEHTA
I/IH(bopMaI_II/II/I 0 BO3MOKHOCTH OCYHICCTBUTH Onepaumo BO3BpaTa Ha [InaTexuoe CpCACTBO,

e Kowmmanus B cpok He mosaHee 3 (Tpex) pabouux nHed ¢ aaTel mocryruieHus B Kommanuio 3ampoca Bo3Bpara
IPOBOIUT 3aueT cyMMbl [lepeuncnenus Ha cymmy Omnepauuu BoO3BpaTa C y4ye€TOM KOMHUCCHM B HOpSAKeE,
YCTaHOBIICHHOM B paszene 6 Jlorosopa;

e wuHpopManusa 00 uconHeHNH 3anpoca goBoautcs Kommanuen no ceexenus [lomyuarerns nocpencrsom Jlmaaoro
KaOmHeTa ImyTeM HanpasieHUs H(POPMAIMOHHOTO COOOIICHHUS.

B cirydae ecnm Ha maty nmoctymuieHust B Kommanuro 3anpoca B coorBercTBuu ¢ 11.2.4 [opsinka, mudo Ha 1aTy HOTy9IeHUS
ot DMuTeHTa HHOpMAIHH, yka3zaHHo# B 1m.2.5.2 Tlopsinka, cymMMmsl [lepednciieHus HeOCTATOYHO /TSl OCYIIECTBICHHS
Omnepanuu Bo3BpaTa ¢ y4eTOM KOMHCCHH B IOJTHOM 0o0BeMe, Omeparis Bo3BpaTa He ocymiecTBisercs. UHpopmanus o
HEBO3MOXKHOCTH OCyIIecTBUTh Omeparmio Bo3BpaTa nosoxutcs Kommanweit no ceemenus Ilomydarens mocpeacTBoM
JlrgHoTO KabWHeTa IMyTeM HarpaBieHus MHPOpMaImoHHOTO COOOIICHNS.

B cnydae ecnmm OMHTEHTOM He OBIIM NIPHHATHI ACHEKHbIE cpencTtBa mo Omnepanuy Bo3Bparta AJsl 3a4MCICHUS Ha
[Tnatexnoe cpenctBo, ykazanHoe [lomydarenem B 3ampoce, PacueTHsiil 6aHK Ha OCHOBaHMH MH(OPMAIMH M JaHHBIX,
npenocTaBieHHBIX KoMmaHueH, ocyIecTBIsIeT BO3BpAT AEHEKHBIX cpencTs [lomydartento mo pexsusuram [lomydarens,
yka3aHHbIM B JlmaHom kaOmuere. [Ipm stom kommccust Kommanmm 3a obecnedeHune WH()OPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aWMOJCHUCTBHS MEXIy YYacTHHKAaMHM pPacdeToB NpH ocymnecTBieHnMH Omepamuu BO3Bpara,
ymnadenHas [loryuarenem Kommanun B mopsiike, npeaycMmorpenHoM Jlorosopom, Ilomydarento He Bo3Bparmaercs.

B mensx ocymectsienust Omneparmii Bo3parta [Inatensumky Ha [lnmaresxHoe cpenctBo Kommanus BnpaBe yaepatb
JICHE)KHBIC CPEJICTBA U3 CPEJCTB, Mo uIexamux K [lepeuncnenuro B mons3y [lomyuaTens n ocymecTBUTh HX NEPEBO] HA
cueT PacuetHoro 0aHka, B KOTOpoM paHee obcimysxuBaics [lomydarens, Hcnonb3ys pacdeTHbIH cuer Kommannn.
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5.2.

Ipunoocenue Ne7
k Hozosopy 06 oxasanuu yciye nocpedcmeom Cucmemot Robokassa

Iopsaok B3aumoneiictBusa Ctopon npu nocrymjienunn B Komnanuio uadopmanuu o peanusanuu [Hoayuaresiem
3anpenieHHbIX TOBApPOB

(nanee no Texkery Hacrosimero IIpuiaoxennsa Ne7 k Jlorosopy — «Ilopsnok»)

Hacrosimuii [Topsinok ycraHaBimBaet mpoueaypsl B3aumoericTsust CTopoH npH noctymienny B Komnanuro nadopmaniu
o peanusanuu [loxydarenem 3anperieHHbBIX TOBAPOB.

OcHoBaHueM Juist mpu3Hanus ToBapa, 3arpelieHHbIM TOBapoM siBisieTcs noctyruienne B Kommnanuio napopmarmn (CMU,
ceTb VHTepHeT, NMUCbMEHHBIE WM YCTHbIE oOpaieHusi [lmarenbliukoB (TPEThUX JIUI, JACHCTBYIOIIMX B HHTEpEcax
[InatenpmukoB), a Takke WHbIE KaHanel moinydeHuss Kommnanued wunpopmanuu) o peanmszanuu [lomydarenem
3amnperieHHbIX TOBapoB (najee — «uH(OopManus 0 peann3alyu 3anpeneHHbIX TOBAPOBY).

Kowmmanus He mo3aHee 3 (Tpex) pabouyux IHEH ¢ JaThl MOTyUYeHHs HHPOPMAIMK O peall3aliy 3anpenieHHBIX TOBApOR),
Hanpasiser [lonyuarento MHGopMaIMOHHOE COOOIECHHE O MPEAOCTaBICHUN UH(POPMAIUK O peanudyembix ToBapax, a
TaKKe JOKYMEHTOB, MMOATBEPKAAONINX (QaKT mpenocTapieHus Topapa [Inarensuuky mo coBepiieHHoi Omare.

ITonygarens 00s3aH B cpok He mo3maHee 2 (AByX) pabodmx JHEH ¢ gaTel moaydeHus ot Kommnanwu MHDOpManmonHOTO
COOOIICHUS HAPaBHUTh Ha afipec AMeKTpoHHOH modThl Kommnanum robokassa@robokassa.ru, u/wimm nocpeactsoM JIMaHOTo
kabuHera, coOOIleHHe, coepKaliee 3amnpaiirBaeMbie KoMmnanuei HOKYMEHTHl U UH(OPMAIUIO, a TAKXKe MO 3ampocy
Kommnauuu npeqocTaBuTh yKa3aHHbIC JOKYMEHTHI U uH(popMaiuoo B KoMnanuio Ha OyMaKHOM HOCHTENE 32 MOAMUCHIO
YIIOJIHOMOYEHHOTO npesicTaButens [lomyuarens.

Jo momenTa npenocTaBieHus [lomydaTenem nH(pOpMaIi 1 TOKYMEHTOB, yKa3aHHEIX B 1.4 [Topsaka, a Takxke B cirydae
HETIPEIOCTABIICHUS WIIM HETIOJIHOM IIPEJOCTaBICHUHN HH(GOPMAIMX U JOKYMEHTOB B CPOKH, ykazaHHBIC B 1.4 Ilopsxa,
W/WIIA TIPA TIPETOCTABICHUN HHPOPMALIUH U JOKYMEHTOB, ITOATBEPKAAIOMINX (HAKT peaan3annui 3arnpeneHHbIX TOBAPOB,
ToBapel, peanuzyemblie Ilomyuatenem, mnpusHatorcss Kommanuwedt 3anpemieHHbIMH TOBapaMH. B ciyudasx,
npenycMorpeHHbix B 1.3 [lopsnka, Komnanus Bopase:

MNpU3HATH OHJ'IaTBI, COBCpHIACMBIC (COBepH.IeHHLIe) B IIOJIB3Y HOJ’Iy‘IaTeJ’[ﬂ, He,[[ef/'ICTBI/ITeJ'IBHBIMI/I OoIj1aTaMu;

OTKITIIOUNTH MIHTepHeT-Mara3u oT CUCTEMBI, B TOM YHCIIC IPHOCTAaHOBUTH coBepuieHne Omat B nois3y [lomydarens, a
TaK)ke HanpaBUTh B PacueTHbIN OaHK 3ampoc o npuoctaHoBieHuu [lepeuncienus B nonb3y [lomydaTens.

IIpu >Tom Kommanus mHanpasisiet [oxydaremto MabopMannonHoe coodmieHne B TedeHne 2 (IByX) pabounx JHEH ¢ JaThl
TIPUHSATHS TAKOTO PEIICHUS.

[Ipu npenocrasnennn [lomygarenem uHGOpPMAIUN U JOKYMEHTOB, yKa3aHHBIX B 1.4 [lopsaka u ompoBeprarommx Gakt
peamm3anuu [lomydaTenem 3anperneHHBIX ToBapoB, Kommnanus He mo3nHee 3 (Tpex) pabouynx JHEH ¢ JaThl HOCTYIUICHUS
Takoil wWH(pOpMAIMK W JOKYMEHTOB IOBTOPHO mNoakmodaer WHTepHeT-MarasmH k CucreMe WHIHM BO30OHOBIIIET
npoBeneHue pacdetoB ¢ [lomywarenem mo [loroBopy, W B TedeHume 2 (mByX) paboumx AHEH yBeAOMIIEM 00 3TOM
[omyuarens myteM HanpasieHuss THPOPMAIMOHHOTO COOOIICHUS.

IMpu nonreepxkneHun ¢akra peanusauuu [lomydarenem 3anpenieHHbIX TOBapoB, [lomydartenb o0si3aH BO3MECTHUTH
Kommannu pacxonbl, TOHECEHHBIC BCIEACTBHE NPHU3HAHUs ToBapoB, 3amnpenieHHBIMH TOBapaMu, Ha OCHOBaHHH
npefocTaBleHHBIX KoMmaHned MOKyMEHTOB, MOATBEPXIAIOIINX pPEaTH3alMio 3alpenieHHbIX TOBAapoB/ (haKTHIECKH
TIOHECEHHBIE PACXOIBI.

Bosmemenne [lomyuatenem KommaHuM MoHECEHHBIX PacxoJ0B OCYIIECTBIAETCS B CPOK He mo3mHee 3 (Tpex) paboumx
IHeW ¢ maTel HampaeieHuss Kommanued cooTBeTcTBYIOmIero tpeboBanusi Ilomydarento. TpeOoBaHue HampaBiisieTCs
Kommanwneit Ilomyuaremo HMHOpMAanMoOHHBEIM COOOLIEHHEM, C TOCIEAYIOIIMM MpEeIOCTaBlIeHHEM TpeOOBaHUS,
TIOJINIMCAHHOTO YIOJIHOMOYEHHBIM JHioM Kommannu, Ha OymakHoM HocuTene. Ecnm mHOe He ykasaHHO Kommanweil B
TpeboBaHnH, TpeOOBaHNE O BO3MenleHNH KOMNaHWM MOHECEHHBIX PAacXO0J0B IOIEKHUT HcnosHeHuto [lomydarenem B
Tedenne 3 (Tpex) pabounx qHEH ¢ naTel HanpasiaeHus: Komnanueir HOpMaImoHHOTo COOOIIEeHNSI.

Ilepedenn 3anperueHHbx TOBapoBS:

9.1.1. TOBAPHI, 3AITPEIIIEHHBIE 3AKOHOAATEJILCTBOM:
Opyxue, B3pbIBUATHIE BEIIECTBA;

HapkoTuku, ICHXOTPOIIHBIE BELECTBA;

YenoBeueckue Opralbl U TKaHY;

AunkoroJib 1 Tabak;

A3apTHBIE UT'PHI;

Po3bIrpeIy u norepew;

VYenyru cekcyanbHOTO XapakTepa.

9.1.2. TOBAPLI, CBA3AHHBIE C MOINIEHHUYECTBOM:
e HecymecTByomue ToBapsl;

6 ‘VKa3zaHHBIH TICPEUCHD HE SABJIACTCA UCUCPIIBIBAIOIINMM U ITPEAHA3HAYCH JJI1 O3HAKOMIICHUA C IPUMEPHBIMU ccbepaMI/I 3al'lpeH.IeHHBIX TOBapoOB.
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e  Toapsl 6€3 MOATBEPKACHUS TOCTABKH;
e ToBapsl ¢ HEAOCTOBEPHOU HH(DOPMATTHEH.

9.1.3. PUHAHCOBBIE YCJIYTU BE3 JIMIIEH3UMU:
KpunToBamtoThl 1 KpUTITOOUPIKH;
dopekc-opokepsl 6e3 murensuu 11b PO;
®uHaHcoBbIe Tupamuasl 1 MJIM-cxemsl;
Mukpo3aiiMbl 03 JIHIICH3UH;

9.1.4. KOHTPA®AKT 1 HAPYIIIEHUE I1PAB:
[MoanenbHBIe TOBapbl U3BECTHBIX OPEH/IOB;
IMuparckoe I1O ¥ KOHTEHT;

B3nomaHHbIE aKKayHTBI U JOCTYIIBI;
ToBapsl 6e3 cepTHPHUKATOB COOTBETCTBHS,
JlexapcTBa 0e3 TUIICH3UH.

9.1.5. BBICOKOPHUCKOBBIE TOBAPBI:

MenuiHcKre yeiayr 0e3 JTUICH3HH;
JurutoMsel U ceptudukaTsl 00 00pa3oBaHuy;
IlonnenbHbIE JOKYMEHTHI;

Yeryru mo 06xoy OJOKHPOBOK M CAHKITHIA

9.1.6. HUD®POBBIE TOBAPbBI COMHUTEJIbHOI'O XAPAKTEPA:

e  HakpyTka NOANHMCYNKOB U JTAHKOB;
Cnam-pacchlIky;

DDoS-aTtaku u XxakepcKkue yciayrH;
IlepcoHanbHbIE NAHHBIE TPETHUX JIULL;
WHCTpyMEHTBI [l MOLLIEHHUYECTBA.

9.1.7. TOBAPBI C PEIIYTAIIMOHHBIMU PUCKAMMU:
e [lonuTHyeckas arutamnus;

OKCTPEMUCTCKHE MaTEPHAIIBL;

ToBapsl, pa3Xuraromme HeHaBUCTh;

lokupyromuii KOHTEHT;

[ceBnoHay4YHBIE TOBAPHI U YCIYTH.

9.1.8. MEXXAIYHAPOJIHBIE O’ PAHUYEHNA:

ToBaps! 0/ CAHKLUSIMY;

Dual-use ToBapb! (I1BOWHOTr0 Ha3HAYECHUS);

ToBapsl ¢ HapYIIEHUEM 3KCIIOPTHOTO KOHTPOJIS;
TpancrpaHn4HbIe EPeBOIbI B 00X01 OTpaHUYEHUH.
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Tpunoocenue Ne§
x [Hoeosopy 06 okazanuu yciye nocpedocmeom Cucmemvt Robokassa

Hopsanok B3aumoaeiicreusi CTopoH npu npu3Hanun IMuteHToM Omnar HenelicTBUTETbHBIME OILUIATAMHU

(nanee no Texkery Hacrosimero Ilpuiaoxenns Ne§ k Jlorosopy — «Ilopsnok»)

1.  Hacrosmuit Ilopsnox ycraHaBauBaeT mpoueaypbl B3aumozencTBuss CtopoH mpu mnoctymieHun B Komnanuio ot
ITnarensiyka (TpeTbUX JINL, AEHCTBYIONIMX B HHTepecax IlnaTenpinyka) 3asBIeHUN 0 cOBEpIIeHUH B ob3y [lomyuarens
HepnelicTButensHoi omnaTs! (nanee — «3asaBieHue [lnarensiukay).

2. Komnanus B Teuenue 5 (matu) pabouux AHEH ¢ qaThl NOCTyIUIeHus 3asBieHus oT IlnaTensinuka, HanpasnaseT [lomydarento
HupopmanuonHoe coollieHue, conepxkaiiee TpeOoBaHue 00 ocymectBieHun IlomydateneM BO3BpaTa CyMMBI
HeneiictButensHol omnatel (nanee — « TpeboBaHue»)

3. Tlomydatens 00s3aH B CpOK He mo3xHee 2 (nByX) paboumx mHe# ¢ matel monydeHus or Kommammm TpebGosanums
paccmotpers TpeOoBanme u HampaBuTh B KommaHmrio Ha anmpec 3JIeKTpOHHOH mouThl arbitration@robokassa.ru
YBEOMJICHHE O COIJIACMU C HCHOJHeHHeM TpeOoBaHuMs, OO MOTMBHPOBAHHBIM OTKa3 OT HCIOJHEHHUs TpeOoBaHMS.
Henonyyenne Kommanwmeit ot Ilomywarens cooOLIeHUs, COIEpIKAalIero YBEJAOMJICHHE O COIJIACHH C HCHOJHEHHEM
TpeboBanus, MO0 MOTHBHPOBAHHOTO OTKa3a OT MCIOJIHEHUST TpeOoBaHus B TEUCHUE CPOKA, YCTAHOBICHHOTO HACTOSIIINM
nyHkToM [opsinka, CTopoHs! pacieHuBaroT kak cornacue [lomyyarens ¢ TpeGoBaHuem.

4. Kommanus B cpok He mo3gHee 3 (Tpex) paboumx AHEH ¢ JaThl mody4eHus oT Ilomydarens cooOmeHus, coaepKamero
YBEIOMIICHHE O COTJIACHU C UCIONHEHHeM TpeOoBaHUs, 100 MOTHBHPOBAaHHBIN OTKa3 OT MCIONHEHHA TpeOoBaHU, a
TakXe B cllydae UCTeUEHUs CpoKa, ykazaHHoro B 1.2 [Topsinka, yBemomisiet [Inarenpinuka (TpeTbUX UL, JEHCTBYIOIINX B
nHTepecax [lnaTenpumka) o pe3yabTaTax paccMoTpeHus 3asBienus [lnaTenpuiyka.

3.  Bosepar cymmsl HepefictButenpHo# ormratel (ncnonaeHue Ilomydaremem TpeOGoBaHHS) OCYIIECTBIACTCS B IOPSIKE,
yCTaHOBJICHHOM B paszeine 5 Jlorosopa. IIpu 3Tom B ciydae, ecnu Ilnarexnoe cpenctBo Ilnarensimmnka SMUTHPOBAHO B
ommyatomeiics ot Omnartel Bamote, [lomydaTens 00sa3yeTcss KOMIIEHCHPOBaTh pasHUIly B pasMmepe HeneicTBurensHOM
OIJIaThI, KOTOPasi MOXKET BO3HUKHYTh IPH OCYIIECTBICHUH KOHBEpTaIlMU cyMMBl HeneicTBUTENTbHOM OIUIaTHl B BAJIOTY
ITnarexnoro cpenctsa Ilnarenpimuka no Kypcy HpHuBIekaeMoro PacdeTHbIM GaHKOM HHOTO OIepaTopa IO MEpeBOLy
JICHEXKHBIX CPEZCTB (IIOCPEIHUK B IIEPEBOIE).

4. Ilpm otkaze Ilomydatens ot wucnosmHeHus TpeOGoBanms Ilmarenbmiuk (TpeTbW JIMIA, AEHCTBYIOIIME B HMHTEpecax
[Inatenpmiyka) BrpaBe OOpaTHTBCS C 3asBICHHEM O Bo3Bpare HeneHCTBUTENFHONH OIIATBl HEMOCPEACTBEHHO K
[Nomy4vatenro. B nanHOM ciydae Bce mocieayromniee B3aumoaeiictsue Mexay Ilomyqarenem u [Tnatensuiukom (TpeTbuMu
JMLaMH, JEHCTBYIOIIMMHY B HHTepecax [Inmarensimuka) ocymiectsisiercs: 6e3 ydactus Komnanum.

5. Komnanus BmnpaBe mnpuoctaHoButh llepeuncnenue B monb3y l[lomydarens nHa cymmy HenelcTBuTenbHOW oOmiaThl,
ykazaHHyI0 B TpeOoBaHHAX:

e 10 MoMeHTa ucnonHeHus [lomyuarenem TpeGosanus, ecnu [lomydarens HampaBui B KommaHHIO yBeZOMIICHHE O
coryiacuu ¢ ucnosHenueM TpeboBanusi. B nanHom ciydae Ilepeuncienus B nonb3y [lomydaresns BO30OHOBISIOTCS B
MIePBEIA pabounii eHp, CleayIomuii 3a THEM Bo3BparTa cyMMbl HenelicTBuTensHOM onmatel corinacHo 1.5 Tlopsika;

e JI0 MOMEHTa NOoJy4eHus oT [Inmarenpurika (TpeThHUX JINII, JEHCTBYIONNX B HHTepecax [naTenpinnka) onpoTecToOBaHUS
(akTa coBepiieHus B 10jb3y [lomydartens HenmelicTBurenbHO# omiatel, eciau [lonydarens HampaBwi B Kommanuio
MOTHBUPOBAHHBII OTKa3 OT ucmoyiHeHust TpeboBanus. B manHom ciyuae Ilepeuncienue B moab3y [lomydarens
BO300HOBIISIETCSl B TMEpBbIH  pabouWii J€Hb, CIEAYIOIMA 3a JHEM ONpPOTECTOBaHMS (akTa COBEPILUCHUS
HenelictBuTenbHOM OMIaTHI.

6. Ilepeuens npusHakoB HenelicTBUTENBHBIX OILIAT :

6.1.1. OIIEPALIMU C [TPUSHAKAMU MOUIEHHNUYECTBA:
Hcnons30BaHe CKOMIIPOMETHPOBAHHBIX IIATEKHBIX JaHHBIX;
HecootserctBue reonokanuu [P-agpeca u cTpansl 3MUCCHU KapTHI;
MHO>XeCTBEHHbIE TIOTIBITKH OIUIATHI C Pa3HbIX KapT;

Herunuunoe nosegeHue miatensiiyka (velocity checks);
Omneparuu ¢ BEICOKOPUCKOBBIX [P-anpecos, mpokcu, VPN.

6.1.2. OCTIOPEHHBIE OITEPAIIMU (JAUCITYTHI):

Chargeback, nHUITIMPOBaHHEIH epKaTeaeM KapThl;

Retrieval request (3ampoc T0KyMEHTOB);

[IpereH3nu 1o KauecTBy TOBApa/yCiIyTH;

Hemnony4yenue ToBapa/yciyru;

HecanknuonnposanHoe ncnons3oBanue [lnaTexHoro cpeacTsa.

6.1.3. HAPYIIEHU A ITPOLUEAYP OOOPMIIEHUA:

7 Vka3aHHbIH NepeveHb HE SBISIETCS NCUEPIBIBAIOIINM U MPEIHA3HAYEH I 03HAKOMJIEHHUS C IPUMEPHBIMU IPU3HAKAMHU
HenelicTBUTEILHBIX OIIAT.
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OTcyTCTBHE MM HEACHCTBUTEIHHOCTD IOKYMEHTOB I10 C/ICNIKE;
Hapymenue tpedoBanuii 3D-Secure;

[IpeBblmieHre TMMUTOB O3 NOTIOJHUTENLHOH BepHpUKaIHY;
OTCcyTCTBHE TIOATBEPKACHUS TOCTaBKH (IS (U3UICCKHUX TOBAPOB);
Hapymenue cpokoB 06pabOTKH omepanum;

6.1.4. OTIEPALIN C 3ATIPEIIIEHHBIMU TOBAPAMW/YCIIYT AMMU:

ToBapel U3 CAHKLIIMOHHBIX CIIMCKOB;
HenuuensupoBanHas AesTENbHOCT;

ToBapsl, 3anpelieHHbIE 3aKOHOJAaTENBCTBOM PD;
Bricokopuckossie kateropun MCC-xoz10B.

6.1.5. TEXHUYECKHNE HAPYIIEHUA:

JyOGmupoBaHue TpaH3aKIUii;

Ormepanuy ¢ UCTEKIIUM CPOKOM aBTOPU3ALUH;
HecooTBeTcTBHE CyMMBI aBTOPU3ALUH U KIUPHHTA;
Oneparyu 6e3 peaBapuTeT-HON aBTOPU3AIINH.

6.1.6. COMPLIANCE-HAPYIIIEHUA:

Onepanuu OT JHI] U3 CAHKIIHOHHBIX CIIHCKOB;

[Ipu3Haky OTMBIBaHUS JEHEKHBIX CPEICTB;

[IpeBblnicHIEe TOPOTOBBIX 3HAYCHUN 0€3 UACHTH()UKAIINN;
Onepauuy ¢ HapyIIEHUEM BaJIIOTHOI'O 3aKOHOIaTENbCTBA.

7. HAPYIIEHUA ITPABIJI INTATEXHBIX CUCTEM:

Excessive chargebacks (mpeBblieHme JOMyCTUMOTO YPOBHS);
Hapywenue crangapros PCI DSS;

Factoring (mepenpomaxa TpaH3aKIuii);

Transaction laundering (oTMBbIBaHHE TPaH3aKIHi).
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Tpunooscenue Ne9
k Hozosopy 06 oxasanuu yciye nocpedocmeom Cucmemot Robokassa

®opma AKTa 0 3aBepLICHHH 0TYETHOIO0 Nepruoaa
AKT o 3aBepLieHHH 0TYETHOTO NEPHOJA
k JloroBopy 00 oka3anuu ycayr nocpeacrsom Cucrembl Robokassa ot « » 20 1.

Anpec UHTepHeT-MarazmHa: www.
r. MockBa « » 20 1.

000 «POBOKACCA», umenyemoe B panpHeimeM «KomMnanus», B JuIe YHNOJIHOMOYEHHOIO MPEICTAaBUTENs, AEHCTBYIOIIETO Ha
OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U (MHH - ), IMEHyeMO€ B JajbHeHIIeM
«IlosryyaTesib», B JIUIE CBOETO YIIOJIHOMOYEHHOTO IPEACTABUTENS, C JPYTOii CTOPOHBI, BMECTe HMEeHyeMble « CTOPOHBI», HACTOAIINM AKTOM (nanee
— «AKT») NOATBEPkKAat0T, 4To 3a OrueTHbI neprog CTOPOHBI BBIIOIHUIM CBOM 00s3aTenbcTBa 10 JIoroBopy 00 OKa3zaHUM YCIIYT MOCPEICTBOM
Cuctemsl Robokassa corniacHO cie[yroluM JaHHBIM:

1. Jlata, Bpemsi Hauaa OT4eTHOrO Neproza « » 20 r. 0:00:00
2. Jlata, Bpemsi okon4yanust OTYETHOTO MEpUoaa « » 20 r. 23:59:59
3. Tun AxTuBaimu Ha Havano OTYETHOTO Mepuoaa
4. Tun AxtrBanmu Ha KoHenr OT4eTHOTO Ieprosa
5. TapudHslii mian Ha Hagano OTYETHOTO eproza
6. TapudHslii miaH Ha koHen OTYETHOTO epHoIa
Ob6mass cymMma 3ajo/pkeHHOCTH PacuerHoro ©Oanka/ Kommanum mepen
7. Ionyyarenem no Onnaram, noanexamum Ilepeuncinennto, Ha Hayano OT4ETHOrO pyo. CyMMa [ponuceo
neproja
7.1. B tom uucne 3anomkenHoctu PacuerHoro 6anka: [TAO «bank [ICBb»/Komnanuu pyo. CyMMa [ponuceo
B Tom uncne 3apomxennoctu Pacuernoro Ganka: HKO «Ilnarexxu u Pacuers»
7.2. pyo. CyMMa Mponuchio
(AO) /Kommanun
7.3. B ToM umcie 3a10KEHHOCTH M0 MHBIM M1aTexxHbiM MeTogam OO0 «Pobokaccay pyo. CyMMa mponuceo
Ob6uiass cymma 3amoipkeHHoctn [lomyuarenss mepen  PacdetHpim  Gamnkom/
8 ! pyo. CyMMa Iponuchio
Komnanwueit Ha Hauano OTyeTHOTO NEpuoaa
8.1. B tom uncne nepen Pacuernsim Oankom: [TAO «bauk [TICB»/Kommnanueit pyo. CyMMa Mponuchio
B tom umcne mepen Pacuernsim Gankom: HKO «Ilmatexxu u Pacuetsn» (AO)
8.2. . pyo. CyMMa IponHChIo
/Komnanuei
9. Ormnatel B mone3y [lomyuaTens B OTueTHOM nepuoe:
9.1. Ob11ee KOTUIECTBO IT. CyMMa mponuceo
9.2. O01mas cymma pyo. CyMMa [ponuchio
KonuuecTBo sms-cooOlueHuii, HampaBlIeHHBIX C HCNOJNb30BaHHEM DyHKIMU
9.3. IT. CyMMa mponuceo
«SMS-pacchiika»
10. Onepauun Bo3BpaTta, coBepuieHHsle [Tomyyarenem B Teuenue OT4eTHOrO Nepuopa:
10.1. O0111ee KOIUYECTBO HIT. CyMMa Iponuchio
10.2. O6uias cymma pyo. CyMMa Iponuchio
Cymma 3agoikeHHocTH 1o HenelicTBUTENBHBIM OIIIaTaM, MoralleHHast U3 CyMM K
11. pyo. CyMMa Mponuchio
Ilepeuncnenntio
12. [Iepeuncnenus B noas3y IlomyuaTens:
12.1. Pacuertnsrii 6ank: [TAO «baunk [ICb»
12.1.1 O6mras cymma [lepeuncrennii B Teuernne OTYSTHOTO MEpUOIA pyo. CyMMa mponuceo
O6wast cymma Omiat, nojiexaniux BKiodeHuio B [lepeuncinenue Ha KoHe
12.1.2. tmas cy » TovIeskatt P H pyo. CyMMa Iponuchio
OT4eTHOTO TIepuoIa
B TOM YHCIIE C y4eTOM BepHyBIuxcs [lepeuncnennii B PacueTHbit GaHK 13-
12.1.3. pyo. CyMMa IponHChI0
33 HEKOPPEKTHBIX OAHKOBCKUX PEKBH3HTOB
12.1.4. B TOM YHCJIE C y4ETOM KOPPEKTHPOBOK OalaHCca B CTOPOHY YBETHUCHUS pyo. CyMMa mponuceo
12.1.5. B TOM YHCJIE C yUYETOM KOPPEKTHPOBOK OaaHCca B CTOPOHY YMEHBIIICHHUS pyo. CyMMa mponuceo
12.2. Pacuernsrii 6ank: HKO «Ilnatesxu n Pacuetsi» (AO) pyo. CyMMa MpONHCHIO
12.2.1 O6mras cymma [lepeuncrennii B Teuenne OTYSTHOTO MEpUOIA pyo. CyMMa mponuceo
O6mast cymma Ormiat, nojiexaniux BKioYeHuio B [lepeuncinenne Ha KoHe
12.2.2. tmas cy » oA - P H pyo. CyMMa Mpomnuceio
OT4eTHOTO neproa
B TOM YHCII€ C yUeTOM BepHyBImxcs [lepeuncnennii B PacueTHblii GaHK n3-
12.2.3. pyo. CyMMa MponHChI0
32 HEKOPPEKTHBIX OAHKOBCKUX PEKBH3HTOB
12.2.4. B TOM YHCJIE C YYETOM KOPPEKTHPOBOK OalaHCa B CTOPOHY YBEIHUCHUS pyo. CyMMa IpONHCHI0
12.2.5. B TOM YHCJIE C YIETOM KOPPEKTHPOBOK OaJlaHCa B CTOPOHY YMCHBILICHUS pyo. CyMMa IpOTHCHI0
13.3. Mubie mnatéxnbie Metoasl OO0 «Pobokacca» pyo. CyMMa Mpomnuchio
13.3.1 Oomas cymma Ilepeuncnenuit B reuenne OT4eTHOTO nepuoza pyo. CyMMa [pomnuceio
O6u1as cymma Oruiat, noasexamux BKitoueHuto B [lepeunicienue Ha KOHell
13.3.2 pyo. CyMMa MponHCHI0
OTueTHOTO Iepuoa
B T.4. C Y4€TOM BepHYBIIUXcs [lepeuncieHuii areHTy u3-3a HEKOPPEKTHBIX
13.33 y pHy P y PP pyo. CyMMa IMpOTHCHI0
0aHKOBCKUX PEKBU3UTOB
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13.3.4. B TOM YHCJIE C yY4ETOM KOPPEKTHPOBOK OaslaHCa B CTOPOHY yBEIMYCHUS pyo. CyMMa Mponuchio
13.3.5. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OaiaHCa B CTOPOHY YMEHbBIICHUS pyo. CyMMa Mponuchio
13.3.6. B TOM UHCJIE C YUETOM BEPHYBIIMXCSI KOMUCCHI ITPU BO3BpaTE IJIaTexka pyo. CyMMa IponuchI0
14 Bosnarpaxxnenne Komnanmm, yrutaueHHoe Ilomyuartenem B TeueHHe
) OT4eTHOro NepuoJa:
CymMa Komuccun 3a okazanue Yciayru KoMmnanuu mo odecneueHuo
14.1. UH()OPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOICHCTBHS MEXKTY Y YaCTHUKAMH pyo. CyMMa nponuckio
pacueTos npu coBepuieHnn Omater!
Cymma koMmuccud 3a oOkazaHue Ycinyrn Kommanuum mno obecrieueHHIo
14.2. WHQOPMAIIMOHHOTO M TEXHOJOTHYECKOrO  B3aUMOJCHCTBHS — MEXIY pyo. CyMMa IponHChI0
TMonyuaTenem u PacueTHbIM GaHKOM Npu ocymiecTBIeHNH [lepeuncienns '
14.3. CyMMa KOMHUCCHY 3 UCTIoNb30Banne OyHkmun «SMS-pacchiikay ! pyo. CyMMa Iponuchio
14.4. CyMMa KOMHUCCHY 3a Okasanue Yciryru «Robouexuy 12 pyo. CyMMa Iponuchio
CyMMa KOMHCCHH 32 TEXHUYECKOE COTPOBOXK/ICHHE (QyHKIHoHaa JImgHoro
14.5. Y 1 P by pyo. CyMMa Mponuchio
KabuHeTa
CyMMa KOMHCCHH 3a HCIOJIb30BaHUE IUIATEXHBIX MeTonoB SHnekc [1qii u
14.6. pyo. CyMMa Mponuchio
SIapexc Cruut
14.6.1. B ToM uncie HJC 22% pyo. CyMMa IponHChI0
14.6.2 3a BBIYETOM CyMMBI KOMHCCHH IO OIIEpalusiM Bo3Bparta oT SHaekca pyo. CyMMa [ponuceo
14.7. CyMMa KOMHUCCHH 32 HCTIOJIb30BaHKE TUTaTEXHOTO MeToa Mokka pyo. CyMMa mponucero
14.7.1. B ToM unciae HJC 22% pyo. CyMMa ponuchio
14.7.2 3a BBIYETOM CyMMBI KOMHCCHH IO OIIepalysiM Bo3BpaTa oT Mokka pyo. CyMMa Iponuchio
15. IMenn, mrpadsl, HeycTOMKY, yaepxkaHHble Komnanueii o Jlorosopy pyo. CyMMa [ponuchio
Obmass cymma 3ajoipkeHHocTH Ilomydarens nepen PacueTHbiM  OaHkOM/
16. y Y ped pyo. CyMMa Mponuchio
Kommnanwueit Ha koHery OT4eTHOTO NIeproia
16.1. B Tom uncne nepen Pacuetnsim 6ankom: ITAO «bank I[1Chy/Kommnanneit pyo. CyMMa IponuChio
B Tom uncne mepen Pacuernbim 6ankom: HKO «Ilnarexu m Pacuersi» (AO)
16.2. " pyo. CyMMa Mponuchio
/Kommnanuei

! Komuccus 3a Yeayru Komnanuu ocBo6oxaaercs ot 00a0xenus HIIC B cootserctsuu ¢ m. 1 c1. 145.1 HK P®, kak yyacTHUKA OPOEKTA MO
OCYILIECTBIICHHIO HCCIIEI0BAHHMN, pa3pad0TOK M KOMMEPIMAIN3AINH X PE3yJIbTaTOB B COOTBETCTBUH ¢ DeiepaibHBIM 3aKOHOM OT 28 ceHTsiops 2010
roaa Ne 244-03 «O06 nHHOBaIIMOHHOM HeHTpe « CKOJIKOBOY.

2 PacyeT KOMMCCHH 3a OKa3aHue Yciayru «Robouexwy (IIpu HanMuuyu) OCYILECTBIEH B cOOTBeTCTBUM ¢ OTueToM arenTa (IIpunoskenue k AKTY)

Bce ycayru corjiacHo HacTosimieMy AKTY OKa3aHbI mocpeacTsoM pynkinuonasa Cucremol Robokassa, codocTBennoii padpadorkun Komnanuu.

AKT cocTaBJieH, oJIy4YeH H noaTBep:kaeH Croponamu no 3amudpoannomy kanaay cea3u (3KC). Cepruduxar gocryna (CJI) nposepeH.

Komnanus IHosyuarens

OcHoBaHue: OcHoBaHHeE:
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Ipunosicenue k Akmy o 3asepuienuu Omuemnozo nepuooa

OTtyer areHra
k JloroBopy 00 oka3anuu ycayr nocpeacrsom Cucremsl Robokassa or«__ » 20 1.
Anpec HHTepHeT-MarasuHa: Www.
r. MockBa « » 20 1.

000 «POBOKACCA», umenyemoe B pnanpHeidmem «KomMnanus», B Julle YHNOJIHOMOYEHHOIO MPEICTaBUTENs, AEHCTBYIOIIETO Ha
OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U (MHH - ), IMEHyeMO€ B JajbHeHIIeM
«IlosryyaTesib», B JIHILE CBOECTO YIOJIHOMOYEHHOIO NpPEACTABUTENA, C APYroil CTOPOHBI, BMecTe uMeHyeMble «CTOpOHBI», HacToAmuM OTyeToM
areHTa (nanee — «OT4eT») MOATBEPKAAIOT, 4T 3a OTueTHEI nepuon Komnanus okasana [omydatemo Yeiyry «Robodekiny COrNIacHO CIEMyIONIM
JIAHHBIM:

1. [ara, Bpems Hauana OT4eTHOTO neproja « » 20 r. 0:00:00

2. [ara, Bpemst okoH4aHust OTYETHOTO Ieproaa « » 20 T. 23:59:59

3. Jara nonkirouenust Yemyru «Robodekm» « » 20 r.

4. Jara otkmrouenus Ycmyrn «Robouekm» « » 20_r.

5. Tun Pemenust

6. JaTa nonkmiouenus Pemenus « » 20 r.

7. Ob6uiee xomyectBo Omar, 0 KOTOPEIM ObLIa oka3aHa Yciyra « Robouekn» LIT. CyMMa 1ponuckro
8. O6mias cymma Ormtat, o KOTOpbIM Oblia oka3aHa Yciayra « Robouexm» pyo. CyMMa MpomHChio
9. Kon4ecTBO BBIIAHHBIX KACCOBBIX 4eKOB 110 Oruiatam IIT. CyMMa IpOIICHI0
9.1. B TOM YMCJIE HTOTOBBIX KACCOBBIX YEKOB! IIT. CyMMa Nponuchio
10. Kon4ecTBo HalpaBICHHBIX KACCOBBIX YEKOB Bo3BpaTa 1o OneparusM Bo3BpaTa IIT. CyMMa IpOIICHI0
11. Cymma komuccun KoMnanuu 3a okasanue Ycnyru «Robouexn» 2 pyo. CyMMa pomuchio

! MroroBele KaccoBble 4YekH, copMmupoBanHbie 10 OIUIaTaM, COBEPUICHHBIM ¢ MPHU3HAKAMHU CIOCODA pacuera «aBaHC», IIPEIOILIaTay,
«100% mpenoruiata» (st Pemenns «Pobouexmy).

2 Komuccust ocBoboskaaercss ot obnoxkenus HIIC B coorserctBum ¢ m. 1 cr. 145.1 HK P®, kak y4acTHHKA MPOEKTa MO OCYLIECTBIEHHIO
HCCIIeIOBaHUM, pa3pabOTOK ¥ KOMMEPIHAIN3ANU UX PE3YJIbTaToB B cOOTBETCTBIH ¢ DenepanbHbiM 3akoHOM OT 28 ceHTsi0ps 2010 roma Ne 244-D3
«O06 MHHOBaIMOHHOM LieHTpe « CKOJIKOBOY.

OTueT cocTaBJeH, MOJy4eH H NoATBep:kaeH CTopoHamu no 3amudposannomy kanaiay cessu (3KC). Cepruduxar nocryna (CJ1) nposepeH.

Komnanust Ilosyuarens
I'enepanbHbIi .
P Curos Cepreii AjiekceeBHY
JHPEKTOp
OcHoBaHue: Ycrasa OcHoBaHue:
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Ipunoowcenue Nel(

K [Hoeosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

HcTopus nameHenuii u fonoJiHeHuii B Jlorosop

Ne pexakuuu loroBopa

Jarta u Ne IIpuxaza

JaTta BBeeHus B AelicTBUE HOBOI
peaakuuu JloroBopa

Pemakmusa 1.0 Ipukas Nel/p ot 08.12.2015 09.12.2015
Penmakmusa 2.0 IMpukas Ne3/p oT 11.01.2016 25.01.2016
Penaxuus 3.0 [MTpuka3z Ne7/p ot 24.03.2016 07.04.2016
Penaxuus 4.0 IMpuka3 Nel0/p ot 01.08.2016 15.08.2016
Penaxuus 5.0 [puka3 Nel4/p ot 16.11.2016 30.11.2016
Penmakmus 6.0 Ipuka3z Nel7/p ot 26.12.2016 09.01.2017
Penaxuus 7.0 [puka3 Nel8/p ot 18.01.2017 01.02.2017
Penaxnus 8.0 [Mpuka3 Ne23/p ot 18.09.2017 01.10.2017
Penaxmus 9.0 [Mpuka3 Ne24/p ot 27.11.2017 11.12.2017
Penaxuus 10.0 [Mpukaz Ne25/p ot 28.04.2018 15.05.2018
Penaxuus 11.0 [pukaz Ne26/p ot 01.10.2018 15.10.2018
Penaxuus 12.0 [pukaz Ne27/p ot 14.12.2018 28.12.2018
Penaxuusa 12.1 [Mpuka3z Ne28/p ot 20.12.2018 28.12.2018
Penaxuus 13.0 Ipukaz Ne29/p ot 17.06.2019 01.07.2019
Penaxuusa 13.1 [pukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Pemaknusa 13.2

Ipukaz Ne31/p ot 26.09.2019
Ipuxaz Ne 33/p ot 18.12.2019

C HU3MCHCHUSIMU U OOIIOJIHCHUSIMUA
(cormacho ITpunoxenust Ne 10) ¢ 31.12.2019

Penaknus 14.0 IMpuxas Ne 36/p ot 17.03.2020 01.04.2020
Penaxmus 14.1 IMpukaz Ne 61/p ot 12.10.2020 26.10.2020
Penakuus 14.2 IMpuxas Ne 63/p ot 16.03.2021 30.03.2021
Penaxmus 14.3 [puka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmus 14.4 Ipuka3z Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 [Mpukaz Ne 72/p ot 09.02.2022 24.02.2022
Penaxmms 15.1 IMpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 [Mpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penakmus 15.3 IIpuka3z Ne 77/p ot 18.10.2022 02.11.2022
Penakmus 15.4 Ipuka3 Ne 82/p ot 24.11.2022 08.12.2022
Penakuus 16.0 IMpuxaz Ne 84/p ot 15.02.2023 01.03.2023
Pepakuust 16.1 IMpuxaz Ne 87/p ot 23.05.2023 06.06.2023
Penakuust 17.0 IMpuxaz Ne 88/p ot 20.06.2023 04.07.2023
Pepakuust 17.1 IMpuxaz Ne 92/p ot 11.09.2023 25.09.2023
Penakuus 17.2 IMpuxaz Ne 93/p ot 05.12.2023 19.12.2023
Penmaxuus 18.0 IMpuxaz Ne 96/p ot 18.03.2024 01.04.2024
Pepakuus 18.1 ITpuxa3 Ne 100/p ot 18.04.2024 02.05.2024
Penmaxuus 19.0 ITpuxa3 Ne 105/p ot 02.09.2024 16.09.2024
Pepakuust 19.1 IMpuka3z Ne 106/p ot 28.10.2024 11.11.2024
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Pepakius 19.2

ITpukaz Ne 108/p ot 21.11.2024

28.11.2024

Penakmusa 20.0

IMpukaz Ne 109/p ot 19.12.2024

26.12.2024

Pemaxmus 21.0

Ipuka3z Ne 111/p ot 15.04.2025

22.04.2025

Pemakmusg 21.1

Ipuka3 Ne 114/p ot 12.05.2025

19.05.2025

Pemakmusg 21.2

IMpuka3 Ne 115/p ot 28.05.2025

04.06.2025

Pemaxmus 22.0

IMpuka3 Ne 116/p ot 11.06.2025

18.06.2025

Penaxmusa 23.0

Ipuka3z Ne 117/p ot 11.07.2025

20.07.2025

Penakmus 23.1

Ipuka3 Ne 118/p ot 11.07.2025

28.07.2025

Penaxius 23.2

IMpuka3 Ne 119/p ot 09.09.2025

16.09.2025

Penakiusg 23.3

IMpuka3 Ne 121/p ot 24.10.2025

01.11.2025

Penakmusa 24.0

IMpuka3 Ne 122/p ot 24.10.2025

01.12.2025

Penakius 24.1

IMpuka3 Ne 124/p ot 19.12.2025

26.12.2025

Pemaxmus 25.0

IMpuka3 Ne 125/p ot 29.12.2025

01.01.2026

Pemaxmus 26.0

IMpukas Ne 127/p ot 02.02.2026

05.02.2026

Pemaxmus 27.0

IMpukas Ne 128 /p ot 27.03.2026

01.04.2026

Pemakmusg 27.1

IMpukas Ne 130/p ot 05.06.2026

08.06.2026

Pemaxmus 28.0

IMpukas Ne 132/p ot 27.08.2026

31.08.2026

Pemakmusg 28.1

IMpukas Ne 134/p ot 12.10.2026

15.10.2026
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Ipunoocenue Nel 1
K [Hoeosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

[paBuia, npumensiemsie PacueTnsiM 6ankoM — [TAO «bank IICB»

CTOpOHBI TPUIIIM K COTJAIICHHIO, YTO B ciy4ae, ecin PacuetHeiM OankoMm BeictymaeT [IAO «bank IICBy,
JOTIOJTHUTENBHO K IIPaBHIIaM, H3JI0KEHHBIM B JloroBope, MPUMEHSIOTCS PaBHIIA, H3JI0KCHHBIE B HACTOSAIIEM IIPHIIOKCHUH,
UMesl IPH ATOM IPEUMYIIECTBO Nepe yciaoBusMu Jlorosopa.

CTOpOHLI MPUILIN K COITallICHUIO O CICAYIOIICM:

1.

JloroBop cumTaeTcs 3aKiIroueHHBIM Mexay CropoHamu c Jatel ocymectsieHus Kommanueit Yactuunoit
aktuBauuu IlomydaTens UCKIIOYUTENBHO MIPU YCIOBUU NpeIBapUTeNbHOrO NorydeHus Komnanueit co cTOpoHBI
PacueTHoro OaHKa MOATBEPIKAEHHS O BO3MOXKHOCTH 3akmodenus Jlorosopa c¢ takuMm Ilomyuarenem. 3anpoc Ha
3akmoueHue Jlorosopa c Ilonyuyarenem HanpasiseTcss Komnanuei nocpeIcTBOM UCIIOIb30BaHUs KaHAJIOB CBS3U,
B cooTBeTcTBHU ¢ JJoroBopom Mexay PacuerHsim 6ankoMm u Komnannii, PacdaeTHslit 6aHK B Te4eHHE TPEX paboInx
IHEeW ¢ MOMEHTa IOJy4YeHHs 3arpoca HamparisieT KoMmaHuu moaTBepKIeHHe 00 OCyIIecTBICHHH YacTHIHOI
aKTUBALMU U 3aKiII09eHnu Jlorosopa ¢ paccMarpruBaeMsIM [loirydaTenem ninm oTKas B 3aKII0O4eHHAN JloroBopa.
IIpaBuna oxazanus IlnmaTtexHbIX ycinyr — 3TO IpaBuia, u3llokeHHble B Ilpunmokennn Ne 1 k HacTosdmemy
[Ipunoxenuto.

B cBsa3u ¢ tem, yuto KoMmmaHusi BBICTymaeT orepaTopoM yciyr HH(pOpMaluoHHOro odOMmeHa, Kommanus, B
cooTBeTCTBUU ¢ TpeboBaHusIMU DepepanbHoro 3akona oT 27.06.20111 Nel61-D3 «O HanmoHanbHON MIATEKHOM
cucTeMe», He BIpaBe 0e3 MpeBapuTeNIbHOTO coriacoBaHmsi PacyeTHOro 6aHka NpUOCTaHABIUBATH (MPEKPaIlaTh)
B O/IHOCTOPOHHEM IIOPsIIKE OKa3aHue yCiIyr HHpopMamoHHoro ooMeHna PacuerHomy Ganky wim [oyuarensM, 3a
UCKJIFOUCHHEM ciydyaeB HapyuieHus [lomydarensmu TpeboBaHuil 3akoHOAaTenbcTBa Poccuiickoit denepanuu B
chepe TPOTHBONCHCTBUS Jeranu3anndd  (OTMBIBAHHMIO) JOXOJOB, IIOJyYEHHBIX TPECTYMHBIM  IIyTEM,
(MHAHCHPOBAHUIO TEpPpOpH3Ma M (UHAHCHPOBAHUIO PACIPOCTPAHCHUS OPYXKUS MAacCOBOTO YHHUTOXKCHUS,
Hapyenus [lomyyarensm ycnoBuil HacTosamero Jloropopa B 4aCTH peanu3aliy 3alpelieHHbIX TOBAPOB.

B cnydae mcmons3oBaHMA B PEKIaMHBIX M MH(OPMALMOHHBIX MaTepuanax uHpopManun o PacuetHoMm OaHke,
Kommanns, 1o npenocraBineHust ceoero cornacus [lomydarento, ooparusmeMycs B KoMnanuio 3a moiaydeHreM
TaKOT'0 COTJIACHsl, IPEABAPUTEIBHO COTJIACOBBIBAET BO3MOKHOCTB IIPENIOCTABICHUS TaKOro coryacus ¢ PacueTHeiM
0aHKOM.

[Monydatenp He mMmeeT mpaBa TpeOoBaTh OT I[lnarenmbiiuka BBOAWTH Ha caiite MHTepHeT-mMarasuHa Jr00yIO
UHPOPMAIIUIO, KACAIOIIYIOCS PEKBU3UTOB KapT (HOMep KapThl, cpok aetictBus, PIN, CVV2, u npyrue naHHbIe,
yKa3aHHbIE Ha KapTe), 00pabaThiBaTh U XPaHUTH JIFOOYI0 HHPOPMAIINIO, KACAIOUIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIUM 3aBEPSIOT M FAPAHTUPYIOT, YTO COOIIOAIOT U 00SI3YIOTCS COOIOAATh IPUMEHUMbIC HOPMBI
3aKOHOJATeIbCTBA MO MPOTUBOACHCTBUIO KOPPYIIIUU U IPOTUBOACHCTBHUIO JeTaln3aliy (OTMBIBAHUIO) 10XOJIOB,
TIOJTy9EHHBIX MPECTYITHBIM MyTeM (Jajiee — AHTHKOPPYNIIHOHHBIE HOPMBI). [IpH HCTIOJTHEHNH CBOMX 0053aTENbCTB
o HactosimeMy JloroBopy CTOpOHBI HE COBEPILIAIOT KaKMX-THOO NEHCTBHH (OTKa3bIBAIOTCS OT Oe31eHCTBUS),
KOTOpBIE TIPOTHBOpeYaT AHTHUKOPPYIIMOHHBIM HOpPMaM, W IIPHJIAraloT Bce HEOOXOIMMbIE U JOMYCTHMBIE
3aKOHOJIATEIbCTBOM YCHIHMA JuIsl oOecrieueHHs: COOMOACHUS AHTHKOPPYIIMOHHBIX HOPM HX JOYEPHUMH,
3aBUCHMBIMH 1 a()QMITMPOBAHHBIMU OPTaHU3aIHIMH.

Pactopxenne Komnanueit Hacrosmero JloroBopa ocymiecTBiseTcss HpH ycIOBHM moiydeHus Kommanuei
IIpeJBapuUTeNbLHOTO corfacus PacueTHoro 6aHKa Ha TaKoe PacTOPKEHHE.

ITAO «bank IICb» He ywacTByeT B oTHomeHusXx CTopoH mo mpumeHeHuro [losmyuatenem WHBIX NIaTeXHBIX
MeTozioB. [lomoxkenns JloroBopa, mpeaMeToM KOTOPBIX SIBISAIOTCS ydacTue PacduerHoro OaHka B pacuerax ¢
INonmyuarensiMu B TOM 4Hcie ¢ yueToM npumeHeHus Ilomydarenem MHBIX muiaTeXHBIX MeToq0B, K ITAO «bank
[1CBb» He npuMeHsIoTCS.
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Tpunoocenue Nel
K Ipunoorcenuro Nel 1
x [Hoeosopy 06 oxazanuu yciye nocpedcmeom Cucmemvt Robokassa

IIpaBuia oka3aHus MIATEKHBIX YCIyT

1. OcHoBaHWeM JuI1 Hawana OKa3aHUA I[lIaTeXHBIX ycIyr, B TOM YHCIIE OCYIIECTBICHHA HH()OPMALMOHHOTO M
TEXHOJIOTHYECKOTO B3aNMOACHCTBUSA MEXIy Y YaCTHUKAMH PACUETOB, SABIACTCS:

1) s HampaBieHHsT OMHTEHTY 3ampoca Ha ABTOpH3alMI0O — PacmopspkeHHe, COCTaBICHHOE W IEpEelaHHOE
[Tnarenpmukom Kommanmu nim PacaeTHOMY 6aHKY;

2) nnsa HanpaBieHus [lomyuarenro noareepxaeHus o [lepeBose, a Tarxoke npoBeneHNs PacdeTHBIM GaHKOM PacdeToB ¢
OMHUTEHTOM — IPEIOCTaBICHHAass OMUTEHTOM ABTOPH3ALNS;

3) JJIA OCYHICCTBJICHU L Hepe‘{I/ICHeHI/IH B ITOJIB3Y Honyanenﬂ — IpeaOoCTaBJICHUC HonyaneneM Kommanun napamMmeTpoB
HepeqncneHI/m, U nocjeayromad nepeaada Kommanuei miaTexxHbIx I/IHCprKI_II/Iﬁ PaC‘{eTHOMy 6aH1<y

2. Ilepeuncnenue B nmons3y [lomydaTens ocymecTBIAETCS HA OCHOBAHUY TUIATEXHBIX HHCTPYKIMH, TPEAOCTABICHHBIX
[Nomyuarenem Kommanueit u Kommanueit PacaeTHomy O6aHKy.

3. Ilomyuarens TOIDKEH CUNTATh [ImaTenpInuKa OMIaTHBIINM TOBAphl Wik ycryrd [lomydaTens ¢ MOMEHTa HOTydeHUS
ot Komnanuu noarsepxaeHns o nocrynusmeM [lepeBose B mopsike, yCTaHOBICHHOM JI0rOBOPOM OKa3aHUs yCIIyT.

4. ITomy4areins B IENAX UCIIOTHEHHUS CBOMX ACHEKHBIX 0053aTEIbCTB, IPETyCMOTPEHHBIX Jl0roBOpOM OKa3aHHMs yCIyT,
nopydaer PacueTHoMy OaHKy Ha OCHOBAaHMHM JaHHBIX, NPEIOCTaBICHHBIX KoMmaHme# ynepkuBaThb W3 CyMM,
nojnexkamux Ilepeuncnenuro Ilomywarenro, CyMMBI AEHEKHBIX o00s3aTenscTB [lomywarenst i IIpOBEICHUS
B3auMopacueToB ¢ Kommanueil mo takuMm JeHEXHBIM oOs3arenscTBaM [lomydatens. IIpu 3ToM, cyMMa IEHEKHBIX
cpeactB, noanexanmx [lepedncinennio, yMeHbIIaeTCs Ha CyMMY JeHEXHOro obs3atenbctBa [lomydatens mepen
Kommnanweit. Komnanus noBoaut no ceepenus [lomydarens nadopmannio o0 HCHIOIHEHNUH AEHEKHBIX 00513aTEIbCTB
ITonmyuatens B mopsake, NpeAyCMOTPEHHOM J[0rOBOPOM OKa3aHUS YCIYT.

5. Nomydatens paspemaer Komnannu u PacuetHoMy OaHKy mepenady cBeneHuil o [lomydarene, comepykamuxcsi B
JloroBope OKa3aHMs yCIyT, JMUTEHTAM.

6. Iloxyuarens 00s3aH HE peke OJHOTO pa3a B o OOHOBISATH CBEICHHS, NPENOCTABICHHBIC NPH IPOBEICHUU
nneatudukanuu [lomxydarerns, ero [IpencraBurens, beredurmapHoro Bagensia u BeirogonprobperaTens.

7. PacuetHsiit 6aHK ocymecTBisieT [lepedncienre B COOTBETCTBHH C IUIATCKHBIMI MHCTPYKIUSMHE, HATIPABIIEMBIMA
Komnanwueii, B cienyromme CpoKku:

a) Ilpu momydeHUH IIATSKHBIX HHCTPYKIUH 10 16-00 M0 MOCKOBCKOMY BPEMEHH B paboune JTHHU, PacueTHbIH
0aHk ocymectBisier Ilepedncinenue He mo3mHee 3 (TpeThero) padodero IHs, CIEAYIOMIErO 3a JHEM HX
MOCTYTIICHHS B PacueTHEIN OaHK.

b) Ilpu nojy4eHUH MIATeKHBIX HHCTPYKUUH mociie 16-00 mo MOCKOBCKOMY BPeMEHH B pabOUHue THH, a TAKKE B
BBIXOJHBIC W TPa3IHUYHBIC THH COTJACHO 3aKOHOMATEIbCTBY Poccuiickoit dezeparu, PacueTHbi GaHK
ocytrectrisieT [lepeuncienune He mo3anee 3 (TpeThero) paboyero AHs, CICIYIOMIETO 3a THEM HX MOCTYIICHHS
B PacueTHblii 6aHK.

Haroii ocymectBinenus IlepeuncieHuss cuumrTaeTcss JaTa CIMCAHHUS COOTBETCTBYIOLIEH CyMMBI, IIOJUIEeXkKalleH
[Nepeuncnenuto, ¢ KOPPECHOHAEHTCKOrO cyera PacueTHoro 6aHka.
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Tpunooscenue Nel2
k Hozosopy 06 oxasanuu yciye nocpedocmeom Cucmemot Robokassa

IHopsanok okazanus Ycayr CaMo3aHATBHIM

(nanee mo Texcry Hacrosimero Ipuioxenns Nel2 k Jlorosopy — «Ilopsagox»)

1. IIOHOJIHHTCJILHLIQ TEePMHHBbI, HCITIOJBb3YyEMbIC IO TEKCTY Hopsmlca

HKO — HKO «Ilnarexxu u Pacuetsr» (AO), koTopoe siBisiercst PacueTHpIM 0aHKOM M Oka3biBaeT CaMO3aHSTBIM YCIYTH B
HOpsiIKe, YCTAaHOBIEHHOM MOI0KeHUsIMH 3akoHa Ne 422-D3.

Camo3ansiTele — QpU3nUECKHe TMIa U MHIUBUAYaJIbHbIC IPEANPUHUMATENH, TPUMEHSIOINE CIICIIMAIBHBIA HAJIOTOBBINA PEXUM
«Hautor Ha npogeccnoHanbHBIH J0X01» B COOTBETCTBHU € NoJjokeHusIME DenepanbHoro 3akona ot 27.11.2018 Ne 422-03 «O
MPOBEJCHUH JKCIIEPUMEHTA 110 YCTAHOBJICHHUIO CIIEIMAIBLHOTO HAJOroBoro pexnma «Hanor Ha mpodeccHoHaNbHBIA 0X0/1»
(manee — 3axoH Ne 422-D3).

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1.
3.2.

3.3.

2. OOmme noJioKeHUs

Hacrosmmuii [Topsinok ycranaBnuBaeT nopsiok u ycnosus okasanuss HKO n Kommnanuneit Camo3ansteiM Yenyr (ajnee mo
tekcty Ilopsaaka — «Ycayray), a Takke peryaupyer npasa v 00s3aHHOCTH CTOpPOH, BOSHUKAIOIME B CBSI3U C OKa3aHUEM
VYenyr. Yenyru okas3bIBaroTcs HCKIMIOUUTEIbHO CaM03aHATHIM, OIUIaTH B UbO MTOJIB3Y OCYIIECTBIIAIOTCS UCKIIFOUUTEIBHO B
Cucreme Robokassa, u BeiopaBmmm HKO kak ynosHOMOYeHHbIH OaHK.
Otnowenuss mexnay Kommanueir, HKO wu Camo3aHATBIMEH peErynupyroTcs MOJOXKEHUSAMH JloroBopa ¢ ydeToMm
0CcOOEHHOCTEH, YKa3aHHBIX B HacTosmmeM [lopsake, a Takoke 3akoHoM Ne 422-03.
Ipu oxazannu Yenyr HKO pelicTByeT B kadecTBe KPeIUTHON OPraHU3AINH, OCYIIECTRIAIOMEH HH)OPMAIIMOHHEI 00MeH
C HAJIOTOBBIMM OpraHaMu B MOPSAKE U LENSIX, IPEIyCMOTPEHHBIX 3akoHOM Ne 422-D3.
I'paxnane, He sBArommecss CaMO3aHATBIMH, BIIPAaBE IOJMYYHTh YKAa3aHHBIM CTAaTyC B TOPSAKE, MPELyCMOTPEHHOM
nojoxeHusaMu 3akoHa Ne 422-P3:

®  CaMOCTOSTENIBHO C UCIOJIb30BaHUEM NPUIIOKEHUS « MOU Hanor»;

e ynonHomounts HKO unu nnoit PacueTHslif 6aHK Ha MpeACcTaBICHUE B HAJIOTOBEII OpraH 3asiBJICHHS O IOCTAaHOBKE

Ha y4eT U (WJIH) CHATHH ¢ yueTa. B 1aHHOM ciiydae HeoOXOMMBIM B 1IEJIAX WACHTU(DHUKALIUY SBISETCS MOCEIIECHHE
rpaxnaHuHoM rojosHoro oduca HKO mo agpecy: r. Camapa, yin. Coerckoit Apmuu, 1. 238 B
Kommanus, BeICTynasi B kauecTBe OaHKOBCKOTO marexHoro areHra HKO, okaseiBaer HKO copeficTBre peanu3aiuu mnpas
Y WCTIOJTHEHUH 00S3aHHOCTEH, BO3JI0KEHHBIX Ha ONEPaTOPOB 3JICKTPOHHBIX IUIOMANOK M (MJIM) KPEAUTHBIX OpTaHU3aINN
3axoHoM Ne 422-@03, Bkioyas NOJIyYEHHE OT HAJIOTOBBIX OPraHOB CBEIECHUM, MOJYYEHHBIX HAJIOTOBBIMU OpraHaMu IpH
npuMeHeHnH CaMO3aHATBIMH CIEIHATBHOTO HAJIIOTOBOTO PEXKHMMA, B cinydae nepenadr CaMo3aHATHIM COOTBETCTBYIOIINX
nonHoMounii PacuerHoMy 6aHKy. I[Ipy 5TOM OTBETCTBEHHOCTS 3a ITOJTHOTY M KQ4€CTBO Y CIIyT, OKa3bIBaeMbIX CaM03aHATHIM
B cooTBeTCTBHH ¢ 3aKOHOM Ne 422-D3, necer HKO.
Yenyrun CaMo3aHSATHIM MOTYT OKa3bIBaTh MHbIE PacueTHble OaHKM, OAHKOBCKMM IUIATE)XHBIM areéHTOM KOTOPBIX SIBIISIETCS
Komnanus.
3. IIpaBa, 00513aHHOCTH U OTBeTCTBeHHOCTH CTOPOH NPH 0Ka3aHUHU Y CJIYTH

JloroBop cunTaeTcs 3aKI0YeHHBIM MeX Ty CTOpOHaMu ¢ MOMeHTa YacTHYHOU aKTHBAIIMH.

CaMO03aHATHIN BIpaBe B NOPSIKE, YCTAHOBIEHHOM MOJIOKEHUAMU YacTh 3 ctaThk 3 3akoHa Ne 422-D3, ynoJHOMOYUTH
HKO Ha peamm3ammio ycraHOBICHHBIX 3akoHOM No 422-D3 mpaB M HCHIOTHEHHE OOS3aHHOCTEH OIepaTopoB
ANIEKTPOHHBIX IUIOMIAJOK M (WJINM) KPEIUTHBIX OpraHW3aluif, KOTOpbIE OCYIIECTBIAIOT HMH(OPMAIMOHHBINH 0OMEH C
HAJIOTOBBIMH OpTaHaMH, BKJIIOUYAs MOJyYCHHE OT HAJIOTOBBIX OPTaHOB CBEACHHM, MONyUYEeHHBIX HAJOTOBBIMH OpTaHAMHM
NPH IPUMEHEHUN TAaKUMH (PU3MUECKUMHE JIMIAMU CIIEIIMAILHOTO HAJIOTOBOTO PEXUMA.

B mensx ucrmomHeHHs 00s3aHHOCTEH, ycTaHOBICHHBIX 3akoHOM No 422-®@3, Camo3aHATHIH 0053yeTcss B MOMEHT
peructpanmu B Cucteme Robokassa Hagenmnts HKO cooTBeTcTByIOIMMYU MpaBaMy B MOOWMIBHOM MIPHIOKEHUH «Moit
HaJIor», MPEJ0OCTaBUB €if MMPaBO OCYIIECTBISATh OT €ro MMEHH B3aMMOJCHCTBHE C HAJOTOBBIMH OpPIaHAMH, a TaKXKe
(hopmMupoBaTh 1 HampaBiaTh IlnaTensmukam yeku mo BceM OruiaTaM, COBEPIIEHHBIM B MOJIb3y CaMO3aHSATOTO depes
Cuctemy Robokassa. Toabko mpu yCHEIIHOM IpeaocTaBieHur fgaHHoro mnpasa HKO monydaer TEXHHUYESCKYIO
BO3MOYKHOCTP (hUCKanu3anuy oneparuii 3a CaM0o3aHATOro.

B cayuae ecnu Camoszansatsii He npenoctaBuin HKO ykazanHoe mpaBo, oH BhpaBe moJib3oBaThecsi CepBUCOM, HO
MPUHUMAET Ha ce0s 0053aTEIBCTBO CaMOCTOSATEIILHO, CBOCBPEMEHHO U B IOJTHOM 00BbeMe ()OPMHUPOBATH U HAIIPABIATH
[TnaTenpuiykaM Bce YeKH 4epe3 MOOWIbHOE NpuilokeHHe «Moi Hajmor» wim uHoi ytBepxkaeHHsli ®HC Poccun
MIPOrpaMMHBII KOMILJIEKC.

B mponecce o6paborkn Ormmar HKO w/wim Komnanus mpoBomur mnpoBepKy craryca W npaB CaMo03aHSTOro:
a) B ciyuae nmonmydenust or @®HC ommOku 0 MpeBBIIEHNH JIMMUTA JIOX0/0B, YTpaTe CTaTyca CaMO3aHsATOr0 WM HHBIX
OCHOBAHHMSIX, JIENAIONIMX HEBO3MOXKHON 3aKOHHYIO (uckanm3anuio, Omiara oTMeHseTcs (TpaH3aKHs He IPOBOANTCS),
npueM Ormutat g gaHHoro  CaMoO3aHATOrO OJIOKMPYETCSl IO MOMEHTa  IPEJOCTaBICHHsS  IIOATBEPXKICHUI
BOCCTAaHOBJICHHUS JNMHTOB 1170781078 craryca.
6) B ciyyae monmyueHus ommMOKKA O HEMPEAOCTAaBIEHUN WK 0T3bIBe CaMO3aHATHIM MpaBa Ha (PUCKATHM3AIUIO CUITAMH
HKO, Omnata mpoBoautcs, a Camo3aHATOMY HampasisieTcs yBepomiieHue (B JInmaHoM kabmHeTe) ¢ TpeOOBaHHEM B
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.9.1.
3.9.2.

3.93.

Teuenne 1 (omHOro) paboyero AHS CaMOCTOSITENBHO C(HOPMHPOBATH M HANPaBUTh [lNaTesbIIMKy 4YeK 10 JIaHHOW
orepauuu.

CaMO03aHATBIH, OCYIIECTBISIONIMH CaMOCTOSATENbHYIO (HCKAIN3alMIO, 0053aH (OPMUPOBATH M HANPABISATH YEKH
IInarenpmyky B CpOKH, IPEyCMOTPEHHBIE 3aKOHOAaTeIbcTBOM Pocculickon denepannu.

HKO w/mmm Kommnamms ocTaBiseT 3a coOOH MpaBO MPOBOIUTH BBHIOOPOYHBIC WM CIUIONIHBIC IIPOBEPKH OTIEpaIldii
CaM03aHATOTO Ha TIPeIMET COOTBETCTBHUS TpeboBaHmsAM 3akoHa Ne 422-03. B cmyuae BepiBnenms HKO w/wmmm
Komnanweit ¢akroB nmoctymuienuss OmiaT 6e3 cBOCBPEMEHHO CHOPMHPOBAHHBIX 4ekoB ((uckammzanmu) HKO w/mmm
Komnanus Brpase:

a) yBenoMuTh CaMO3aHITOrO O BBIIBICHHOM HApYIICHUH C TPeOOBAaHMWEM YCTPAHHUTH €r0 B YCTAHOBICHHBIE B TaKOM
YBEIOMJICHHN CPOKH;

6) IIpyu MOBTOPHOM HJINA pr6OM HapyHMCHUUN MPHUOCTAHOBUTH OKa3aHUEC YCIIYT IO MPUEMY Omiat B NOJIb3Yy CaM03aHATOro
A0 MOMCHTA MOJIHOTO YCTPAaHCHU HapymeHI/H?[;

B) B CIIy4ae CHCTEMaTHIECKUX HAPYIICHUH W/ TPY HAJTMYUH [TPU3HAKOB YKJIOHEHNUS OT HAJIOr000JI0KEHHS, YBEIOMHTh
ynosHomoueHHble opransl (PHC Poccun) o BbIsSIBIEHHBIX (akTax Ui MPOBEJICHUSI MU COOTBETCTBYIOIINX IPOBEPOK
0 OCYIIECTBJICHHBIM B T0sb3y CaMo3aHATHIX B paMmkax Cucrembl Robokassa Omnaram

B otHOmeHNH CaM03aHATHIX 3ampenieHHBIMI TOBapaMH TaKkKe IPU3IHAIOTCS TOBAPHI/PabOTHI/yCITYTH, TIEPEUHCICHHBIC B
myHKTax 1, 2,3, 5,9 gactu 2 crateu 4 3akoHa Ne 422-D3.

B cayuae, ecnin CamM03aHATBIA NPUMET pElIEHHE O JO0OPOBOJILHOM IPEKpAIeHUH MCIOJIb30BaHUN MM CHELUATBLHOTO
HajioroBoro pexuma «Haror Ha nmpodeccroHanbHbIH 10X0», OH 00s3yeTcst H3BeCTHTh 00 3ToM KommaHuIo B CpOK He
nozaaee 3 (Tpex) pabounx KHEH 10 HAITPaBIEHH M COOTBETCTBYIOIIETO YBEAOMIICHHUS B HAJIOTOBBII OpraH, IPEKPaTUTh
ucrionp3oBanue CucTeMbl Il peann3anuy ToBapoB M HampaBuTh B afapec Kommanum 3ampoc o Ilepeuncnennn B
OTHOIIICHUH BCEX ICHEKHBIX CPENICTB, ITOUIEKAINX BeITuIaTe CaM03aHATOMY Ha TEKYIIYIO JaTy.

B cmywae yrpartel CamoO3aHATBIM @paBa Ha TPHMEHEHHE CIIEIHAJIbHOrO Hamorosoro pexnma «Hamor Ha
npodeccHoHaNBHBII TOX0A» M0 PELICHUI0 HaloroBoro opraHa CamMo3aHATBHIH 00s3aH YBEIOMHUTH O JaHHOM (hakTe
Komnanwnto B cpok He mo3aHee 1 (OmHOro) pabodero mHS ¢ AAaTHl yTpaThl UM IpaBa HA MPHMEHCHHE CIEIHaIbHOTO
HAJIOTOBOTO pexknMa «Haior Ha mpodeccrnoHaIbHBIN JOX0m.

B cnygae yrtpatsl CaMmMo03aHATBIM IpaBa Ha MHCIIOJIB30BaHME CIEIMAJIBHOTO HaJoroBoro pexuma «Hamor Ha
npodeccronanbHbIil [oxom» PacueTHslil 6ank ocymectsisieT [lepeuncnenne B Teuenne 3 (Tpex) pabounx nHEH ¢ naTel
NOoJTy4eHHs: ”HPopMaluK 00 yTpaTe caMO3aHIThIM [IpaBa Ha UCIOJIb30BaHUE CIIEI[HATBHOT0 HAJIOTOBOTO pexrMa «Hamor
Ha npoQeCcCHOHANBHBII J0X0/1» BHE 3aBUCUMOCTH OT HarpasieHus [lonyuarenem yBenoMieHust 00 H3MEHEHUH CPOKOB
u ycnoBuii Ilepeuncienus B nopsike, yCTaHOBICHHOM IyHKToM 6.4. Jloroopa.

B ciiyuae HeucnonHeHust 0043aHHOCTH, IpeycMOTpeHHOU myHKToM 3.5. [Topsinka, CaM03aHAThIH, yTpaTUBLIIMN IPABO
Ha TPUMEHEHHUE CIICIHaIbHOIO HaJloroBoro pexuMa «Hamor Ha mpodeccroHanbHbI 10X01», 0053aH BO3MECTHTH
Komnanuun w/unu PacuetHoMy OGaHKy MOJHBIA pa3Mep YOBITKOB, BOSHMKIINX B CBSI3U C HEHCIOJHEHHEM YyKa3aHHOM
00513aHHOCTH.

Oco0enHocTn oxazanust Yciayr npu coosx B padore umHpopmaumoHHbix cuctem ®HC Poceuu. B ciyuae
BO3HUKHOBCHHSA TOATBEPKIACHHBIX Kommanueir TeXHUYECKUX C6OCB, TINIAHOBBIX pa60T WM HWHBIX O6CTO$[TGJ'ILCTB,
MPUBOAAIMINX K HEBO3MOXKHOCTU WU 3aACPIKKE IMpUEMA, O6pa6OTKI/I WA TIOATBCPKACHUS (I)I/ICKaJ'IbHI)IX JaHHBIX CO
ctopousl ®HC Poccun, Komnanus Bnpase:

IIponomxars npuem Omiat ot [TnarensiiukoB B moyib3y CaM03aHATOrO.

OcymecTBiATh (OPMHUPOBAHUE M HAIPABIEHHE KACCOBBIX YEKOB llnmarespinkaM C 3alepXKKOH, HEOOXOIUMOH JuIs
BOCCTAaHOBJICHUsI HOPMaJIbHOTO QyHKIMOHUpOBaHus HHpopmannonHoro oomena ¢ ®HC Poccun.

[Tpu sTom yBemomisiTh CaM0O3aHITOTO O BO3HHMKUIMX COOSIX M 3a/iepXKKax MmyTeM pasmeuieHust MHpopmairoHHOro
coobmiernss B Jlnunom xkaOuHere. Camo3aHATBHINA, HCHONB3ys JIMuHBIN KabuHET, 00s3yeTcs CaMOCTOSTENIHHO
OTCJIeKUBATh Takue yBenomieHHS. KoMIaHus He HECeT OTBETCTBEHHOCTH 3a BO3MOXKHBIEC MpeTeH3nu [lnaTensumkoB
WM KOHTPOJIMPYIOIIUX OPTraHOB, CBS3aHHbIE C 3aJepPKKOW (OPMHPOBAHUS WM HAlpaBlICHHs KaCCOBBIX YEKOB B
YKa3aHHBIX 00CTOSITELCTBAX.
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Ipunoowcenue Nel3
k Hozosopy 06 oxasanuu yciye nocpedocmeom Cucmemot Robokassa

Coznawenue o npumenenuu Hnozo memooa c ucnonvzoeanuem Homunanvnozo cuema

Hacrosmee Corsamenne mexay Kommnanueii n IlosyuaresieM ycTaHaBIMBAaeT YCIOBHS Y4eTa U COBEPILICHUS ONEPALUi C
JICHES)KHBIMH CpEJICTBaMH, NpHHamIexammMu [lomyudarensM, ¢ ucnosns3oBaHueM HoMmuHanpHOro cyera mpu pacyerax IIo
CraenkaM B paMKax MCIIOJIb30BaHMs IHBIX METO/I0B.

Hactosmee Cornamenne sBnseTcs OoQHIHATBHBEIM mnpemiaoxeHnneM Kommanmn k I[lomydarensM o mpHCOeIWMHEHUH
(3axmrouennn) k CornameHWio, Ha yCIOBHSAX, M3JIOKEHHBIX B HacTosmeM CornameHnn B coorBercTBum co craTheir 428
I'paxxmanckoro kxomekca Poccuiickoit @emepannn Cornamenne Mexay CTOpOHAMH 3aKIIFOYAETCS IyTeM IPHCOCTUHECHUS
[Momygatens xk CoraiieHuro B IEI0M.

1. TepMHHBI M onpeaeJeHus :

Bank — Heb6ankoBckas kpenutHas opranmanus «[Inarexu n Pacuetsr» (akunoHepHOE 00IIeCTBO).

Baageaen HomunanbHoro cuera — Kommanus.

Beimiara — neiicteus Komnanuu o npenocrasineHnto banky PacnopspkeHuid B LEnsX NEPEUUCIICHUS IEHEKHBIX CPEACTB IO
ucionHeHHBIM [lomywaremsimu CrenkaM W WHBIM CyMMaM, HpuHaIexanmx Ilomydatensm kak OeHedummapaMm 1o
HoMuHansHOMY cueTy (3a BBIYETOM CYMM JIEHEKHBIX 00s13aTenbeTB [lomyyarens, Bo3HUKaOMUX 13 HacTosmero CornameHus
w/unu JoroBopa), CpokM W cCyMMa NepedyHciIeHHs KOTOPbIX oT KoMmaHMM OmNpenensioTcss B COOTBETCTBUU C YCIOBHSAMH
HacTosAwero IIpunoxenus.

Horosop - JloroBop 06 oka3zanuu yciryr nmocpeactsom Crucremsl Robokassa, PacyeTHpIM OaHKOM B paMKaX KOTOPOTO BBICTYIIAET
HebankoBckast kpeautHast opranu3anus «[lnatexu u PacdeTsn» (aKIoHEpHOE OOIECTRO).

HHoii MeTOa — CPEICTBO WM CIOCO0, KOTOPHIA MOXKET OTIMYATHCA OT IEKTPOHHOTO CPEICTBA IUIATEXkKa, MPEI0CTABIIIOIIAN
[ImarenpmoikaM B COOTBETCTBHH C 3aKOHOJATeIhcTBOM Poccmiickolt Pemepannu BO3MOXKHOCTH TpuoOpereHus ToBapos
ITonyyarens ¢ UCNONB30BAHUEM PA3IMYHBIX CEPBUCOB, B TOM YHCIE C OTCPOUYKOH IUIaTeXa, Ha M3JI0KEHHBIX B HACTOSIIEM
CornamieHuu ycloBUsX.

HeneiicrButenbHas OmiiaTa — odmiee onpeaercHre, BKIIOYaloee B ce0s1, HO He OTPaHUIHBasACh, CIICAYIOIINE BUIBI OTIepanit
Omnatel: onepauuy, onporectoBanuble [laptHepom Komnanuu nnn IlnarensinkoM Ha OCHOBaHUU NpeTeH3uM Ilnarensiurka;
orepaiuu, B oTHoleHnn kotopbix Komnanuedd i [laprepom Komnanuu ObUTH BBISIBICHBI NPU3HAKH MOIICHHUYECTBA NPU
aHaIM3€ WX pPEKBH3UTOB W HWH(OpMaLuM; ONepalyu, IO KOTOPHIM ObLIM O(QOPMIIEHBI JOKYMEHTHI, IpPH3HAHHbIC
HeJIeHCTBUTENBHBIMH; ONIEPAIlH OIUIATHI (M pean3alys) 3arpelieHHbIX TOBapOB.

Cuer — 0aHKOBCKMII HOMHMHAJIBHBIH cueT B baHke, oTkpbriBaeMblli KommaHun kak Biiajienbily cyera [JIs y4eTa U COBEPLICHUs
orepaluii ¢ JEHEe)KHBIMU CpPEACTBaMH, IpaBa Ha KOTopble mnpuHamiexart [lomydatensM kak OeHeduumapam, B pamKax
ocymectBiienus [lomydarensimu nmocpeacrsom Cucremsl peannsanuu ToBapos/yciyr [TokynaTtensm ¢ ucnonb3oBanneM MHBIX
MeTOJI0B. JIBI>KEHHE IEHEXKHBIX cpeAcTB o CUeTy, a TaKKe ONpeleeHHe U KOHTPOJIb CYMM, CiIy4dau U OCHOBaHUs Brimnar B
cootBercTBUM ¢ [JoroBopom u CornamenueM c [laptaepom Komnanuu kontponupyrorcss Komnanueit kak BiajgeibleM cyeTa.
Onepauus Bo3Bpata no Omiare - aeiicteus [lonyuarens, coBepiiaemble N0 3asBieHuto [lnarenbiiyka, HarpaBJIeHHbIE HA
BO3BpatT cyMMEI Ormiatel/gact cyMMbI Omatsl MHBIM MeTooM [InaTensinuky B CBSA3U ¢ 0OTMEHOH (Bo3BpaToM) [ImaTensimukom
ToBapa, mproOPETEHHOTO MOCPEICTBOM UCIIONB30BaHusI IHOTO MeToa.

Onnara UHbIM MeToaoM — aelicTBus IlnaTensinnka, HanpaBIeHHBIE HA OIUIaTy ToBapa ¢ MCTonb30BaHHEM MHOro Merona c
MIEPEYHCIICHNEM JICHE)KHON CyMMBI, ITOAJIeKaIeil mepeBoay B mob3y llomydaTens Ha ycinoBuax HacTosero CornamreHus.
IMapamerpobl Ilepeuyncienusi mo Beimate — wuHboOpMaius, B COOTBETCTBUHM C KOTOPOH OCYIIECTBIsieTCs Brimuiata,
BKJIIOYaroIIast B cebs CyMMy, HaMMEHOBaHUE U OaHKOBCKHE peKBU3UTHI [lomydaTens.

IMaprHep KoMnanum - ropuaudecKkoe JIHIO, SBISIONIEECS JOBEPEHHBIM JHIOM Ilmarenpmuka MM NperoCTaBIISIONINE
[TnaTenpuikaM BO3MOXKHOCTB IIPUOOPETEHHs TOBAapOB/YCIYr C HCIOJIb30BAHHEM DAa3IMYHBIX CEPBHCOB, B TOM YHCIE C
OTCPOYKOH miaTexa, U 3akitouuBliee ¢ Kommnanuei goroBop o npepoctaBieHuu IlomyuaTenssM BO3MOXKHOCTH pealiu3aluu
TOBApOB/YCIIYT C UCTIOIh30BAHUEM TAKHX CEPBUCOB, MO PACIIOPSHKEHHIIO KOTOPOTO OCYIIECTBIIACTCS MEPEBOT ICHEKHBIX CPEICTB
Ha Cyer, W/WIM JOTOBOP IO MPEAOCTABICHAIO TEXHUIECKHUX, OPTaHM3alNOHHBIX, MH()OPMAIIOHHBIX, MAPKETUHTOBBIX M MHBIX
yeryr ist mpuoOperenus [InarenpomkamMu ToBapoB U ycrryr [lomydarerneit.

Cneaxa — ucrionHenne [lomydatenem cBoux 00s3aTenbcTB nepea [LaTenpmukoM mo odecnedeHuro mpeaocTaBieHus ToBapos,
npuobpereHHbIX [TnaTenpuKoM Ha ycloBUsAX HCnonb30BaHus MHoro MeToxa.

Cepsuc - cepsuc [laptHepa Kommanuu, B paMkax kotoporo [lmaTensnipik mocpeaCcTBOM HCIONb30BaHus MHOTO MeTona Ha
OCHOBaHWU JoTOBOpa TmopydaeT [laptHepy Kommanuu obecneuenue mpuobperenust Toapa IlomyuaTens B COOTBETCTBHH C
ycnosusamMu MHoro merona. Ilepeuens CepBucoB m pasmep kommccun [laptHepa Kommanuu 3a mpemoctaBienne Cepuca
nznoxensl B [Ipunoxennsix Ne3-4 k JloroBopy.

Tpe6oBanne — neiicteusa I[lomydatens B JluuHoMm kaOuHeTe, MOCPEICTBOM KOTOPBIX OCYIIECTBIISIETCS BOJICU3BSIBICHUE
[Momyuatens st copepiieHus BrituiaTs! (onepanuii ¢ JeHeKHBIMU CPEICTBAMH, Haxosmumucsa Ha Cuere).

YuacTHHKH pacdeToB B pamkax npuMmeHenusi MHbIx meronoB — Ilnatensmuk, IlaptHep Kommanun, Komnanus, bank n
IonyuaTens.

Huvie mepmunvr u onpedenenus, ucnonviyemvie ¢ nacmosugem CoenauieHuu, APUMEHAIOMC 8 3HAYEHUSX MEePMUHO8 U
onpedenenutl, uznodicennwvix 6 Pasoene 1 Jlocosopa.
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2. IHpeamer Coraamenus ¥ nopsaok noakadenus Ioayyarens k CepBucy:

2.1.  Hacrosmee Cornamenne 3aKJI09aeTcs B LEJAX:

e npenocraBneans Kommnanueit [lomydaremo dynkmmonanmsHocT CucteMsl i peanu3anuu Tosapos [lomyuaTens c
ucrons3oBanneM CepBucoB B BuAe oOkazaHua Kommanmel yciayr WH(GOPMAaIMOHHO-TEXHOJIOTHYECKOTO
B3aUMO/ICHCTBUSI MEXKAY ydacTHHUKaMu CIenKy;

e xonTpoms Kommanueii kak BinanensieM Cuera Crenok U obecnedeHus pacueToB Mexay yaacTHUKaMu CHeIKu.

2.2. B pamkax Hactosiuero Cornamenus Komnanus B otHomeHusx ¢ Ilapraepom Kommanuu gelicTByeT B HHTepecax U IO
nopyuenuto [Tonydareneid, B Tom uncie [loxyuarens naer nopyuenne Komnanuu Ha obecrnieuenus nonydenus ot [laptaepos
Komnanuu nenexHsix cpeacts no Caenke, npuuuraroniuxcs [lomyyarento, myTeMm 3a4ucIeHUs JEHEXKHBIX cpeAcTB Ha CueT s
nocieayomux pacueToB ¢ IloxydarenemM B COOTBETCTBHH C yCIOBUAMU HacTosmero CornameHus, B TOM YHcie Ha 3aKIII0YeHUe
jJoroBopa B uHTepecax Ilomyuateneit Ha oxasanue IlaptHepom KommaHuum TeXHHYECKHUX, OpraHU3AaIOHHBIX,
MH(OPMALMOHHBIX, MapKETHHIOBBIX W HMHBIX YCIYT, HalpaBJeHHBIX Ha npuoOpereHue [lnarenbiiykamMu TOBapoB W YCIyT
ITonyuareneil.

2.3. Hacrosmee CornameHne CUUTACTCS 3aKJIIOYEHHBIM 1 IEHCTBYIOMNM 10 (DaKTy COBOKYITHOTO BBITIOJHEHHMS CIIELYOIINX
YCIIOBUH:

2.3.1. Ha maty 3akmroueHus Hacrosmero Cormamenns mexay [lomyuarenem, Komnanmelt n PacdeTHeiM OaHKOM 3aKiIroueH
HoroBop (peamm3oBaHa Yactwunas axtmBanus [lomyuatens B Cucrteme, MOPSIOK KOTOPOH MPEIyCMOTPEH pasfesioM 2
Jorosopa);

2.3.2. otcyTcTBHE co cTOpoHBI [lomywarens yBenomuieHus, HamnpasisieMoro Kommanun mocpencrsoM JlmuHoro kabuHera B
Cucreme, 06 otkase npucoeanHenus [lomyuarens k Hacrosemy CornaneHuto;

2.3.3. otcyTctBue co croponbl Kommnannu w/uiu [TaptHepa KoMnanun Hecoriacus Ha 3aKIIOUCHHUE M JICHCTBUEC HACTOSIIETO
Cornamenus.

2.4.  Tlogxmouenue [Tomyuatens k koHKpeTHOMY CepBHCY OCYIIECTBIIsACTCA ¢ 1aThl YaCTHYHON aKTUBAIUH, TOPSAAO0K KOTOPOH
npexycMOoTpeH paszenoM 2 JloroBopa nub0O ¢ AaThl BCTYIUIEHUS B CHIIy HOBOM penakiuu JloroBopa, siBisomeiics maToit
BCTYIUICHUS B CHITy TOJIOKeHUH HacTosimero Cornamenus, eciau B oTHoureHuH [lomydaTtens YacTudanas akTHBanys yxke Oblia
ocymectBieHa. I[lpn 3tom B cimywae otkaza [lomywarens ot moxkmroueHuss k Cepsucy Ilomyuartens HampasiseT
COOTBETCTBYIOIIEE YBEIOMJICHHE IMOCPEACTBOM HCIIONB30BaHMs JIMuHOro kabmHera, 10 MOMEHTa mosydeHus Kommanwuei
Takoro ysenomieHus [lomydarens cuutaercs MOAKIIOUEHHBIM K CepBucy.

2.5. Tloxyd4arens UMEET IPaBO HANIPABIATE TpeOOBaHMS HCKIIOYUTEIEHO ¢ MOMeHTa [oTHON aKTHBAaNH, TOPSIOK KOTOPOI
U3JI0KeH B paszene 2 Jlorosopa.

2.6. 3a okasanune Kommanueid yciyr mHOOPMAIIMOHHO-TCXHOJIOTHYECKOTO B3aUMOJCHCTBUS MEXIy ydacTHUKamu CHeaKu
npu npepocraBieHnn Kommanueit Ilomywarenmto ¢ynkumonambHoctH CucTeMmsl i peanusanuu Tosapos Ilomyuarens c
ucnone3oBanneM Cepsucos [lomydatens ymnaunBaer KoMnanuu Bo3HarpakieHue B pa3Mepe U B NMOPSAIKE, YCTAHOBICHHOM B
Tapudax (Ilpunoxenns NeNe3-4 x JloroBopy). Boznarpaxaenue, yrauennoe I[lonydarenem Komnanuu B Teuenre OT4eTHOTO
MepHo/ia, MOATBEPKAAIOTCS AKTOM, oAncaHHBIM CTOpPOHAMH B MOPSIZIKE, YCTAaHOBICHHOM B paszerne 7 Jlorosopa.

2.7. Kowmmanus BupaBe B JTI000H MOMEHT BpeMEeHH, B TOM uuciie To TpeboBanuio [laprHepa Kommanmm w/mmm banka,
otkmounts [lomydatenst or koHkperHoro CepBuca, HalpaBUB COOTBETCTBYIOIIee yBemomiieHne Ilomyuarento mocpencTBoM
JlrgHOTO KAOWHET.

2.8.  Kowmmanwus B mo00if MOMEHT BpeMeHH 110 TpeboBaHuto [laptHepa Kommanwnu w/mnn banka npenocrasiser nHGOpMAIHIO
o [omyuarene u o Cnenkax. Hactosmum [lomyuaTtens maet cormacue Ha nepenady Kommanueit [laptHepy Kommanun w/vmm
banky Takoii nHopmaluu, B TOM YUCIIE, COAEPKAIILYIO IEPCOHANBHBIC JJaHHbIE.

2.9. Kowmmnanus npenocrasiser [lomyuatento @ynkiuio «KREFUND», @ynknuio « SMS-paccbuikay, Ycenyry «Pobodexkny» npu
npuMmeHeHuu Ilomyuarenem MHBIX METOOB Ha yCIIOBUSIX, U3JI0KEHHBIX B JloroBope.

VYkazanusle B m.2.1. Hactosmero Cornamenus Ycayra Kommanmm okaspiBaroTcs Kommanuel mocpencTBOM cOOCTBEHHOM
pa3paborku Kommanmu — Cucrembl Robokassa B pamkax KOMMepLHMaJIM3allMM pe3yJIbTAaTOB CBOEH HCCIEN0BaTEIbCKOM
JIeITeNIbHOCTH (CBOMX UCCIIEA0BaHUI 1 pa3paboTOK MO HANPABICHUIO «ONTUMH3ALHS IIPOLIECCOB B MPEANPHUATHIX (PUHAHCOBOTO
CEKTOpa») B paMKax MHHOBAIIMOHHOTO neHTpa «CKONKOBO» (HOMEp 3aIlicu O NPHCBOECHHM CTaTyca ydacTHHKa B Peectpe
YY9aCTHHKOB TIPOEKTa CO3JMaHHMS W oOecredeHus: (YHKIMOHHPOBAHWS WHHOBAIMOHHOTO IeHTpa «CkomkoBo» 1128283 or
25.12.2025), B cootBetcTBUM ¢ DenepanbHbIM 3aKOHOM OT 28.09.2010 Ne 244-D3 «O06 nHHOBaIMOHHOM IIeHTpe «CKOIKOBOY.

3. lopsiaok coBepmieHust CeJIOK H pacueTrhbl O HUM:

3.1. Tlo Hactosmiemy COTNanieHnuto ONpeaeNsieTcs CIeIy 0N MOpsIoK coBepiieHust CAenok:

3.1.1. TlnaTenpuiuk MOATBEpKIaeT B IHTepHET-Mara3nHe cBOe enanue mpuoopectu ToBap ¢ ncnonas3oBanueM CepBuca;

3.1.2. Tlaptaep Kommanmm mnonrBepxknaer Kommanum Bo3MOXHOCTE npuoOperenns Ilmatensmukom ToBapa ¢
ucnonbs3oBanneM CepBuca,

3.1.3. Kommanus noarsepxkaaet [omywaremo ¢axr 3axmouerns norosopa Mexay [lapraepom Kommanwm u [Tnarensimmkom
¥ HeoOXoauMocCTh npenoctasienus ToBapos [lnarensmuky;

3.1.4. Ilonygarens ucnonnsger Caenky. [logydarens moaATBEpKAAET, UTO MOTyUSHHUE MOATBEPkKACHUH cornacHo . 3.1.2. u
3.1.3. goctaTo4yHO 11 UCIIOJIHEHUS CIENKH.

3.1.5. Mapraep Kommanun nepedncnsier Ha CUeT AEHEKHBIE CPENICTBA, JOCTATOYHBIEC JUIS OCYIIECTBIECHHS PacdeToB IO
Crenxe.

60



3.1.6. C MmoMeHTa nocTyIieHus AeHexkHbIX cpencTs oT [laptHepa Kommnanuu no Caenke y IlonyudaTtens Bo3HMKaeT IpaBo Ha

Bremutaty (nmpu ycnmoum [lomHOW aKkTHWBamuu) TpH yCIOBUM OTCYTCTBUSA y Kommanum uHQOpMamuy O HEHaIJIEKaIIeM
nucnionaennu Crenku [lomygarenem.
3.2. Bermutatser [lomydaTennto ocyImecTBIASIOTCS Ha OCHOBAaHHMH TUIATS)KHBIX HHCTPYKITHH, MpeaocTaBiIeHHbIX Kommanuelr banky
B cootBerctBuM ¢ Ilapamerpamu Ilepeuuncnenuss mo Beimmate, ycraHoBineHHbIMH [lomydarenem B JImaHOM KaOWHETE.
WMunnuupoBanne BeimmaTel ocymiecTBiseTcss myteM HampaBieHus Ilomyuatemem TpeGoBanus B Kommanuio mocpeacTBoM
ucrionp3oBaHus Jlnaaoro kabwuera. Kommanms mnepemaer baHKy miaTexHble HWHCTPYKIMH B IEISIX MOCIETYOIIETO
ocymectBiieHnst Beimtatsl cornmacHo [lapamerpam [lepeuncrnenus no Beimnare He mo3nHee 3 (Tpex) pabouux AHEH C NaThl
nocrymienus B Komnanuto TpeboBanus. bank ocymectsiser Brimiary He no3anee 3 (Tpex) padounx JHEH ¢ AaThl MOTyYEeHUs
ot KoMnanuu nnatexHsIX HHCTpYKIUA. /laToll ocymecTBieHust BoImaTel cuuTaeTcs AaTa CIUCAHUS CyMMBI, TTOAJIeKaIIen K
Bermniate co Cuera.

3.3. Ilony4arens cormaceH, yto PacuerHslii Oank/Bank MoxkeT ocymecTBiaTh [lepeuncneHust B pamkax JloroBopa w/mimu
BrrmiaTer mo Hactosimemy CornameHuro, oTpakeHHble B JInanoM xabunete Ilomydarerns, mo peKBU3UTaM, B CPOKH M CyMMe,
KOTOPBIC ONpEACICHBI B IUIATEKHBIX HHCTPYKIMAX KoMmanwu, enuHbIM (OONIMM) IUIATEXKOM 3a OMNPEACICHHYK IaTy
(onepanMOHHBIH 1EHb).

3.4. IlponeHTH! Ha AeHEXHBIE cpencTBa Ha HomuHansHOM cuete bankoM u Kommnanueil He HaUUCISAIOTCSA U HE BBIIUIAYMBAIOTCS.
3.5. Komnanus BmpaBe otka3ath [lomydaremto B BelmuiaTe W/WiaM NPHOCTAHOBHUTH BEIMIATY TPU HEHCIOTHCHUU WU
HeHaJuIexaleM ucnoiaHeHuu Ilomydarenem cBoux o6s3arenseTB no Caenke, MperycMOTPEHHBIX HacTosmuM CornameHueM
w/unu JloroBopom, win nojgo3peHny KoMmnanuei B TAKOM HEHCIIOJTHEHUH, B TOM YHCIIC:

3.5.1. npu Hanmunu y Komnanum mHpopmanmu o peanusauuu [lomydarenem ToBapoB, KOTOpbIe NPH3HAHBI (MOTYT OBITH
MPU3HAHBI) 3anpeneHHBIMI TOBapaMu;

3.5.2. npu npu3HaHuK XOTs Ob1 01HOM Omiatel MHBIM MeTOZOM B moJb3y [lomyuaTens, HenelicTBUTENbHOI OMIATOM;

3.5.3. mpu npesbimennn Camo3anaTeiM auMuTa B 2 400 000 (IBa MIUITHOHA YeTHIpeCTa ThICSY) pyO. B TEUCHHE KaJICHIApPHOTO
roja mo BceM ero MHTepHET-Mara3nHaM, IOAKIIOYCHHBIM K CHCTeME;

3.5.4. B MHBIX CIy4yasix 110 CBOEMY YCMOTPEHHUIO.

B cnyyasx, npenycmorpeHHbIX HactosimuM myHkToMm Corsanrenus, Komnanust Hanpasisietr [lonyuaremo Nudopmanuonnoe
coo01eHre B TeyeHue 2 (AByX) pabo4MX AHEH ¢ JaThl MPUHSATHS TAKOTO PELICHUSL.

3.6. IlonyuaTens 00s13aH mo 3anpocy Komnanuu npeaoctaBuTh KoMmnaHuu BO3MOKHOCTh TOTy4eHUs HHQOopMaIiu 00 00bemMe
u Bunax ToBapos, ¢axTHuecku peanu3oBaHHbIX [lomyuarenem Ilnarenpiimkam mo kaxnoil coepiienHodd Omare MHbIM
METolIOM, B oObeme, HeoOxoaumoM Kommanuu, Takke mno TpeOoBaHuro KommaHuu nMpegocTaBUTh JIOKYMEHTHI,
noAaTBepknaromue ¢akt ucrnomHeHus [lomyuatenem cBomx oOs3aTenbCTB mepen IlmaTenmpmmukaMu (BKITIOYAs, HO HE
OTPAaHUYMBASCH: CKPUHIIOTH TPEK HOMEPOB 00 oTmpaBKke ToBapa [lmarenpinky, CKpHHIIOTH Tiepenucok ¢ [InaTenpmukamu ¢
yKa3zaHHeM o moiydeHnn ToBapa/Ycimyru, HakiIanHas ¢ moganuckio [Inatensmumka o momydennn ToBapa/Ycimyru). Bompoc 06
o0BeMax W BUAAX IMOJATBEPKIAIOMINX TOKYMEHTOB B Ka)KIOM CIIydae pelacTcs B MHIUBUIYAJTbHOM IIOPSIKE TTOCPEICTBOM
kommyHHKamu ¢ [lomydgatenem depe3 JIMUHBIN KaOWHET.

3.7. Ilomy4aTens B ENIIX UCTIONHEHHS CBOMX JICHEKHBIX 00513aTEIbCTB, MPEIYCMOTPEHHBIX B HAcTOsIIeM COTJalleHHN W/UIn
JoroBope, nopy4aer Kommanwmm (meidicTByromed oT numa PacueTHoro OaHka MpH TPHEME TaKOTO IMOPYYSHHS B IIEIISAX
UCIIOJIHEHHSI CBOMX JICHEXKHBIX 00s3aTenbcTB 1O J[OrOBOpY), Ha OCHOBAHHH NaHHBIX KoOMIIaHWH, YIepKHBAaTh M3 CYMM,
nourexamux Bemmnare Ilomydarenro, cyMMBl JEHEXHBIX 00s3aTenbcTB [lomydyaTens, BO3HHKAIONIMX W3 HACTOSIIETO
Cornamenuss w/mnu JloroBopa, M mnepenaBath ykazaHHyr uH(opmauuio B PacuerHwlii Oank/bBaHk anst mpoBeneHus
B3anMopacueToB Mex Iy CTOpOHaMH 10 TaKHM JIeHEeKHBIM 00s3aTenbeTBam [omydarens. [Ipu aToM, cymMMa JeHEKHBIX CPEJICTB,
HojJIeKaux Belnsare, yMeHbIIaeTCs Ha CYMMY JIEHEXKHOT0 00s3aTenbeTBa [lomydaTens 13 nepeyuHs HIKe:

1) cymma koMuccnu 3a okazanue ycrryr Kommanun o Hactosmemy CorTanieHuro;

2) cymMa (4acTh CyMMBI) 3a0JDKEHHOCTH 1O HemeHCTBUTENBHOHW OIUTaTe, MOAJNIeKaIias Bo3MemieHHro [lomydareneMm B
COOTBETCTBUH C paznesiom 4 CornamneHus;

3) cymma Omneparmuu Bo3BpaTa mo Omare mo Hactosimemy Cornamenuro [lomydaTeneM B COOTBETCTBHH C pas3zienoM 4
CornamieHus;

4) cymma mtpad)oB U HEYCTOCK, MPEIYyCMOTPEHHBIX HAacTOsIMM CoTJIalieHreM;

5) cymMMa KOMHUCCHH 32 OKa3aHue yciayr Kommanuu o ooecredyeHr0 HHPOPMAIMOHHOTO U TEXHOJIOTUYECKOT0 B3aUMOICHCTBHS
MEX1y Y4acTHUKaMM PacueToB IpH ocylecTBiIeHnH OMIaThl COrJIACHO YCTAaHOBICHHOMY TapudHOMY IiaHy B COOTBETCTBHUHU
¢ ycinoBusimu JloroBopa;

6) cymMMa KOMHCCHH 3a OKa3zaHue Yciyrd «Robouekn» B coOoTBeTCTBUM ¢ yenoBusiMu JloroBopa;

8) cymma (4acTh cyMMbl) 3al0JDKEHHOCTH 10 HeneHCTBUTENBHOW oOIuiaTe, Mmojajiekamias Bo3MmelleHuro [lomydatenem B
COOTBETCTBUH ¢ pazfenoM 5 Jlorosopa;

9) cymma komuccuu 3a okazanue Y cnyr Kommnanuu o obecriedeHno HHPOPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOT0 B3aUMO ICHCTBUS
MeX1y YUacTHUKAMU pacyeToB MpH ocyluecTBieHnn Onepanny Bo3BpaTa B COOTBETCTBHHU € yCJIOBUsMH JloroBopa;

10) cymma Onepanyu BO3BpaTa B COOTBETCTBHUH C YCIOBUsIMHE JloroBopa;

12) cymma KOMHCCH 32 TOAKITIOUEHUE U UCTIONb30BaHue DYHKITNN « SMS-pacchlika» B COOTBETCTBUU C yCIOBUSMU JloroBopa;

13) cymma AeHEeXHBIX CpeiCTB, OmMOO4YHO mepeuncieHHas PacuetHsiM Oankom [lomydaTtenro m mojurexariasi BO3BpaTy
PacuerHoMy GanKy B cooTBercTBHU ¢ 11.4.3.13 JloroBopa;

14) cymmbl HeycToek u mrpados, npexycMoTpeHHbIE B paszelne § Jlorosopa;
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15) cymma KOMHCCUM 332 TEXHUUECKOE compoBoxkacHue Komnanueit Gpynkuuonana JInunoro kabuHera;

Kommnanusi BmpaBe ycCTaHaBIMBaTh OYEPEJHOCTh CIUCAHHMs JEHEKHBIX CPEICTB B OJHOCTOPOHHEM Iopsiuke 0e3
npenBaputenabHoro ysepomienus [lomydarens. Kommanus noBoaut 1o cepenust [Tomydatenst o0 MCHONHEHHMH JICHEXKHBIX
ob6s3arenscTB [lonyuarens no JloroBopy myrem HanpasieHus: HpopMarmoHHoro cooduienust B JIMuHbIil kKaOUHeT.

3.8. [onmy4aTtensb HOHUMAET U COTJIAIIACTCS C TEM, UTO yIepKaHHe CyMM JICHE)XXHBIX 00s13aTenbeTB [lomyyarens mo HacTosmemMy
Cornamenuto u/nnu JloroBopy U3 cyMMsl, nojuiexareii Beimiare, ocymectsisiercst Komanueit B 0IHOCTOpOHHEM HOPSIKE, B
pe3yJibTare 4ero oos3aTenscTBo nepex [lomydarenem mo cymme, noJyiexaineil Beimiarte, yMeHbIIaeTcss Ha CyMMY JIEHEKHOTO
o6s3arenscTB [lomyyarens o Hactosimemy Cornamenuto u/nu Jlorosopy. Ipu aTom nenexHoe obs3aTenbeTBo [Inarenpimka
nepen [lomydarenem cuuTaeTcs BBINOJIHEHHBIM B 0ObeMe BCeH CyMMBI IepeBoja, Oe3 ydeTa ynepKaHHbIX cyMM. Tak ke
KacCOBBIC YEKH, HanpaBisieMble [1maTenbIuKy, JOIKHBI COEpKATh CYMMY OIUIA4€HHOTO 0053aTeNbCTBA B TOJTHOM 00beMe, 6e3
ydeTa yAep>KaHHBIX CyMM.

3.9. Ilpn HenOCTaTOYHOCTH CYMMBI JJsi UcroiHeHus [lomyuareneM CBOMX IEHEXHBIX O0S3aTENILCTB, MPELYCMOTPEHHBIX
HactosiuMm CorarieHue, B MojJHOM oObeMe B TeueHue 3 (Tpex) paboumx naued, Kommanms nHampasiser [lomydatenro
HNudopmanmonnoe coolIeHue, coaeprkariee TpeOoBaHNE 0 BO3MEIICHHH HE00X0IMMOH CyMMBI IO IEHESKHBIM 00513aTEIbCTBAM
[NomydaTenst, ¢ MOCIEAYIOIINM TNPEIOCTABICHUEM TpeOOBaHMS, MOMHMCAHHOIO YIOJHOMOYCHHBIM nHunoM Kommanuwm, Ha
OymaxHOM HocuTene. TpeboBaHHE O BO3MELICHUH CyMMBI JEHEXKHBIX CPEICTB IO oOs3aTenbcTBaM [lomydaTenst, TOAIEKHUT
paccMoTpeHnto U ucronHeHuo [lomygaTeneM B cpok He mosfHee 3 (Tpex) paboumx AHEH ¢ maTel HampasieHus Kommaxuei
WubopManmoHHOTO COOOIICHHUS.

3.10. B cirygae ommbo4HOTO TiepeuncieHns [lomydarento neHeKHBIX cpencT co Cuera, He mpuHaIexanix [loxydaremnto, He
nozaHee 3 (Tpex) pabodunx AHEH ¢ JaThl 3a4MCIICHAS AEHEKHBIX CPENICTB, NEPEUNCICHHBIX omMOo4Ho, [lomydaTens 00a3yercs
BO3BPAaTUTh yKa3aHHbIC ICHEKHBIE CPEACTBA B TIOJIHOM OOBEME.

3.11. CTOpoHBI MPUIUIKA K COTNAIIEHHUIO, YTO OTYETHOCTH IO HacTosmeMy COrjanieHHIo OCyIIECTBISIETCS B COOTBETCTBHU C
paznenom 7 Jlorosopa.

4. BzaumoorHomenuss Ctopon mo Bo3param u HenelicTBuTeabHBIM O1iaTam:

4.1. Komnanus o ¢axry nmocrymenus ot [lomygarens 3anpoca Ha Bo3Bpat mpoBepsieT ZOCTaTOYHOCTh CyMMEBI ICHEKHBIX
cpencts, npuHaIexkammx [lomyyarenro n Haxoxsmixcs Ha Cuere (u/mnu moanexamux K [lepedncnennro B pamkax JJoroBopa)
U1t ocyuecTBieHus Onepaunn Bo3Bpara o Oriare MHpIM METOAOM B pa3Mepe, yKa3aHHOM B 3alpOCe, ¢ YYETOM KOMUCCHH.
4.2. [Ipu nocTaTouHOCTH CYyMMBI IEHEAKHBIX cpeacTB Ha Cuere A ocyectBiaeHus Onepauun Bo3epata no Omnare MHbIM
METOJIOM B pa3Mepe, YKa3aHHOM B 3ampoce, ¢ y4eToM Komuccuu, KommaHus, mpH HaTUYUA TEXHHUYECKOH BO3MOXKHOCTH,
obecrnieunBaer mnepenauy Ilaptaepy Kommanum wunbopMmarmu 00 ocymiectsieHud Ormepanud Bo3BpaTa OCPEICTBOM
ucnonb3zoBanus Cueta. [Ipu aTom cymma Beimiat ymenbiaercs Ha cymmy Omnepaniuii Bo3Bpara.

Ecnu nnoe He ykazaHo B Tapudax (IIpunoxenus NeNe3-4 k JloroBopy) B OTHONIEHHH NpsMO TouMeHoBaHHoro IlapThepa
Kommnanun, Bo3spatr Ilomyuatento komuccuu IlaptHepa Kommnanuu, panee ymnauenHoi Ilomyuatenem, B cimyuae BosBpata
OCYIIECTBIISIETCS TIOCPEICTBOM MEPEUUCICHISI CYMMBI TaKOW KOMUCCUH Ha CUeT B MepBBIN pabounii IeHb, CIEAYIOUIUHN 32 THEM
nosydyeHus: ot IlaptHepa Komnanum noarsepxkaenus Onepauuu Bo3Bpara. C MOMeHTa mocTyiuieHus Ha CuUer JAEHEKHBIX
cpencTB B pa3Mepe Takoi komuccuu [laptaepa Komnanun y IlonydaTtens Bo3HUKaeT npaBo Ha Beimiaty.

4.3. Hns ocymectenerns Oneparin Bo3para/HenelcTBUTENEHOM OmIaThl 0 HacTosmeMy Corjiamennto, KoTopas Oblia
BKIIIOYEHA B CyMMYy BBIIIaThl, ncnoidHeHHOW 1o natbl Omepanuu Bo3Bpara/HenmelicTBurenbHONW orumaTel Takas Omeparys
OCYLIECTBJISIETCS C UCIOJIb30BAHUEM JIEHEXKHBIX CPEACTB, Noanexaumx K [lepeuncnenuto B noas3y Iomyuarens no Jorosopy.
[omyyaTens gaeT coriacue MpH Nepeaade IUIaTeKHBIX HHCTpYKuni Kommnanweit PacuerHoMy OaHKY Ha YMCHBIICHHAE CYMMEBI
JICHe)KHBIX CPEICTB B YKAa3aHHBIX IUIATSKHBIX HHCTPYKUIMsAX B cymme Omepanuu Bo3Bpata/HeneilcTBUTENBHON OILUIATEHI,
noaiexauieit k [lepeuncnenuto B nonw3y [lomyuarens no Jorosopy.

4.4. IIpu noarBepkacHuu (hakra coBepiieHus B monb3y [lomyuatens HenpelicTButenbHO# omiatel, Ilogyuarens o0s3an
BO3MECTUTh CyMMY 3aloiDkeHHocTH mo HenelictBurensHoit Orutate, Ha OCHOBaHWW TpeJOCTaBIeHHBbIX KommaHuei
JIOKyMEHTOB, TOATBEPKAAONINX BO3HUKHOBeHWEe HenelictBurenpHol Ommatel. Bo3MelneHne OCYIIECTBISETCS MyTeM
yMeHbIIIeHUs cyMM BrItuiat mubo myteM ymeHbleHus cymMM [lepedncienuii, 1u60 mo pekBU3nUTaM, ykazaHHbIM KoMmnaHuei B
COOTBETCTBYIOIIEM TPEOOBaHUH.

4.5  Jlns ocymecTBIeHHs BO3BpaToB o Onepanuu Bo3Bpata/HeneiicTBUTENFHON OTIIaTe, KOTOPBIE OBUIN BKIIFOYCHEI B CYMMY
[lepeuncnennii, ucmosHeHHBIX 10 naTel Omneparmu Bo3Bpara/HepmeficTBUTENpHOH oOIUTaTH, BO3MemieHHe 1o Omnepanun
omnatel/HenedicrButensHol OriaTe OCYIIECTBIISCTCS C HMCIONB30BAaHHEM JCHEKHBIX CPEICTB, MOJUICKANIMX K BrImiate B
nosib3y [lonydarens no ycnoBusiMm npumeHeHus: Cueta. Ilodayyarens gaetr corjiacue npu nepeaaye IUIaTeXHbIX MHCTPYKIUM
Kommanue#t PacueTHoMy 6aHKY Ha YMEHBIIIEHHE CYMMBI JIEHEKHBIX CPEJICTB B YKa3aHHBIX IJIATSKHBIX HHCTPYKIUAX HA CyMMY
Omnepanun  Bo3Bpata/HenelictBurensHoit OmmaTel, mojsexkameil kK Breiutate B moms3y [losmydaTens B COOTBETCTBHH C
ycnoBusMu ipuMenenus: Cuerta.

5. OtBercrBeHHOCTH CTOPOH:
5.1 3a mpocpouky ucmonmHeHus [loaydarenemM CBOMX NEHEXKHBIX 0053aTeNbCTB, MPEAYCMOTPEHHBIX B 11.3.9 HACTOSIIETO
Cornamenns, [Tomyuarens ynnaunsaer Komnanuu veyctoiiky B pazmepe 0,1% (Houb ensx oHa gecsitasi HpOLEHTa) OT CyMMEI
HECBOEBPEMEHHO HCIOJIHEHHOTO 00s3aTeNbcTBa 3a KaXIbli JeHb npocpouku. Ilomyuarens o0s3aH OIUIATHTH HEYCTOMKY,
IpeyCMOTPEHHYI0 HACTOSIIMM ITyHKTOM JloroBopa, B Teuenue 3 (Tpex) paboumx QHEH, ¢ marhl moiydeHus [losydarenem
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cooTBeTcTBYIOIIero TpeboBanus Komnanuu B mucemenHoi popme. [peassasnenne TpeGOBaHMS O BBIIUIATE HEYCTOMKH SIBISETCS
IpaBoOM, HO He 00s3aHHOCTRI0 KoMmaHww.

5.2. Kowmmanus BrpaBe TpedoBats ¢ [lomyuaTens yratel mrpada B pazmepe 20 000 (1Baamath ThICsSd) pyOJiei 3a Kaxayio
coBeplIeHHY0 B mnoib3y Ilomyudarens HepeiicTBurenbHyro omuiaTy, B OTHOLIEHMM KoTopoil Ilomyuartens oTkaszancs
MPEIOCTaBUTH TOKYMEHTHI, TOATBep K AatoIIne GaxT mpenocraBieHus ToBapa/okasanus ycryru [Inatensmuky. B cinyqae, ecmu
[Momygarens mpenoctaBmn KoMmmannm yka3aHHBIE JOKyMEHTH, HO K Kommanmm Bce paBHO OBUIM NMPUMEHEHBI CAaHKIHMH IO
nmarHO# HenelicTButensHOIt orutate, [Tomyuarens Takxke BeitutaunBaeT Kommauwnu mrpad B pazmepe 20 000 (aBagmath THICST)
pyOneli B OTHOIICHUM Ka)KIOW OIUIATHI, MpU3HAHHOW HemelcTBUTENRHOM, a Takke 3aJ0KCHHOCTh M0 HeelcTBUTENBHOM
oIjare B OPSAIKE, yCTAHOBJICHHOM ITyHKTOM 3.7. HacTosuiero CoriamieHus.

5.3. [Momy4atens komneHcupyer KoMmnanuu Bee mtpadsl 1 HEYCTOHKH, npeabsasisieMmble [lapraepom Komnanuu k ymiare
Komnanwueii, B ciydae ecnu Takue mrpadbl 1 HEYCTOWKN BO3HUKIIM 10 BUHE [lomyuarens.

6. Ocooble yeaosusg Ominat UHBIMH MeTOaMH

6.1. Komnanus nnm [aptaep Komnanuu, npu Hanuuuy TEXHUYECKON BO3MOKHOCTH, BIIPaBe YBeIOMUTH [lnaTenbuiuka, B
TOM YHCJIE IyTeM HampaBieHHs push-yBemomieHWii M HMHBIX BCIUIBIBAIOIIMX YyBeIOoMiIeHWH B VIHTepHEeT-Marasmee, O
BO3MOXKHOCTH TIPUMEHEHHS CKHIOK M (WMJIM) MPOBEICHHM MapKCTHHIOBBIX akKIUi B ciydae coBeprieHus Ommat MHpIMH
METOJaMHU.

6.2. IMomydaTtenp BIpaBe OTKa3aThCsl OT HMHPOPMUpPOBaHUA [IMaTENBUINKOB IyTEM BCIUIBIBAIOIIMX YBEIOMJICHHH B
WuTepHeT-MarasuHe, NPUMEHEHUs CKUIOK U (WJIM) y4acTHs B IPOBEAEHUN MapKETUHIOBBIX akLuil_B MIHTepHEeT-Marasuxe npu
Omtatax MHBIMM MeTOaMU ITyTeM HanpasieHus 3anpoca B agpec Komnanuu B JIngHom kabuHeTe.

6.3. B cnyuae otkasa [Tonyuatens oT uadopmupoBanus [lnaTenpiiukoB, Kak ykazaHo B 11.6.2 HacTosiero [Ipunoxenus,
MPUMEHEHUS CKUJIOK M (WJIM) ydacTHs B NPOBEIEHHM MapKeTHHroBhIX akiui_npu Orvatax MHbMH MeTtomamu, Kommanus
IpeKpalaeT BO3MOXKHOCTh UX npuMeHeHus [Inatensmukamu npu Omtatax B HTepHeT-MarasuHe B CpOK, He IPEBBIIIAOIIUi
5 (msaTh) paboumx JHEW co JHS MOJTyYeHUs! COOTBETCTBYoMIero 3anpoca ot [lomyuarerns.
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