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1. TepmuHbI M onpeeJIeHUS
AxTuBauus — paeicteus Kommanwmu, HampaBieHHble Ha mnpucBoenue [lomyuatemo B CucteMe craTyca, MO3BOJISIOIIETO
coBepmath Omiaty B nonb3y [lomyuaress, u nHble AelcTBUS, IperycMoTpeHHble JJoroBopom. KoMmanus BripaBe oTkasats
Ionyuatento B AkTuBanmu 6e3 00bsICHEHHUS IPUYKH. TepMUH yIOTpeOIsercs B Caydasx, He TpeOyIOMUX CIeNHaIbHOro
ykazaHusg Ha YacTuHyto aktiBanuio win [Tonnyto aktuBanuto. [Topsimok ocymecTieHnss AKTUBanyu ycTanoBeH [Ipasumamu
1oJ1b30BaHMA JIMUHBIM KaOWHETOM.

JoroBop — Hactosimii JloroBop 00 okasanuu yciyr nocpeactsoMm Cuctemsl Robokassa. Texct JJorosopa pasmerien Ha Caiite
Cucrtemsl.

3agomxenHocTh o HepeiicTBUTeILHOM omiaTe — CyMMa JEHEXKHBIX CPEICTB, MoJJexamias Bo3Bpary llomydarenem
Komnanun/Pacyernomy OaHKy B cBs3M ¢ npu3HaHueM OIuiaThl, COBEpIIEHHOM B nonb3y [lomyuarens, HenelicTBuTeIbHOM
OIUIaTOH, BKJIIOYaromas B cebs cymmy (d4acTb cyMMbl) HeneHcCTBHTENBHONW OMIaThl, CyMMBbI ITpadoB, CIHMCAHHBIX C
Komnanun/PacyerHoro 6anka OMUTEHTOM (TI0 MOPYYEHHI0 DMUTEHTA) BCJIEACTBHUE COBEpIleHUs B moib3y [lomyuarens
HepneiictButenpaolt omnatel (nanee — «lltpade»), a Ttakke cymmy (4acTh CyMMBI) HEYCTOWMKH, TOJUIeXalle yruiare
ITonyuaTeneM B COOTBETCTBUU ¢ JJoroBopoM.

3anpenieHnble TOBapbl — Buabl ToBapoB, peanusyemsble [lomyyarenem u/uiau cBsI3aHHBIE C JieATeNbHOCTBIO [lomryyaTens,
Hapyaronme Tpe0oBaHus, yCTaHOBJICHHBIE 3aKOHO1aTeIbCcTBOM Poccuiickoii denepannu u JloroBopom, B TOM YHUCIIE:

e TOBapkl (pabOTHL, yCIyTH, PE3yIbTaThl HHTEILIEKTY aJIbHOU AeATETLHOCTH ), CBSI3aHHBIEC C pealn3anyel (B TOM YUCiIe caMa
peanmaul/m) HonyaneneM OpPYXXHUsl, OTHECTPCJIbHBIX MW B3PbIBOOIIACHBIX BCHICCTB U MNPCAMETOB; HAPKOTUYCCKHUX,
TICUXOTPOITHBIX, TOKCUYIHBIX, EAKHNX U PaJUOAKTUBHBIX BEIIECTB; YE€JIOBECUYCCKUX OPTaHOB 1 TKaHeﬁ; AJIKOTOJILHOM ¥ TaOauHOM
NPOLYKUHH; YCIyr 10 OPraHM3allMd M TNPOBEACHUIO a3apTHBIX HUIP; YCIYI CEKCyaJbHOIO XapakTepa, a TakKe
MIPOTHBOpPEYAIINX 0OIIETIPHHATHIM HOPMaM MOPAJIM ¥ HPaBCTBEHHOCTH; HHBIX TOBapoOB, 3aNpEIIEHHBIX MM OTPaHUYEHHbIX
B 000pOTE COTITacHO 3aKOHOIaTeNbCTBY Poccuiickoit @eneparum;

e TOBapbl (paboTHl, YCIYTH, PE3yIbTAThl MHTCIUICKTYaJbHOW JEATEIBHOCTH), KOTOPHIE, 0 mMeromeics y Kommanm
nHdopmanum, He Oy Ay T WK He ObUTH pefocTaBieHb! [lomydatenem [natensumky nocneux Omiatsl, B ToM yncie ToBapsl
B OTHOIIEHWH KOTOpbIX [lomydarems oOTKazajcs TpeaocTaBUTh KOMIAaHWM COOTBETCTBYIOIIME TOKYMEHTHI,
noATBepkaaromue GakT UxX npemocTaBieHus [lnarensumky nocne coBepiieHns Omiatel, u/unn ToBapel, B OTHOIICHAN
koTopbIx Ilonydarens He cooOmmi o (axkre MX pealu3aluy W/WIM OpeJoCTaBWI HEeJOCTOBEPHYH MH(pOpManuro o
peanusyeMsix ToBapax.
[Mopsimok B3anmoneiicTBust CTopoH npu nmoctymwienny B Komnanuro nadopmarin o peanuszanuu [loxydaTenem 3anperieHHbX
ToBapoB coaepkutca B [Ipunoxennn Ne7 k JloroBopy.
3anpoc — DJIEKTPOHHBIA JOKYMEHT, COCTaBJICHHBIA U HanpaBieHHbIN [lomydarenem B Kommanuio nocpencrsom JInuxoro
KaOuHeTa, B Clly4asxX, IpelyCcMOTpeHHbIX JloroBopoM, coaepaxkaimii 3anpoc (3asaienue) [lonyyartess Ha H3MEHEHUS paHee
YCTaHOBIIEHHBIX ycnoBui 1o JloroBopy. Pe3yibTaTsl paccMoTrpenus 3anpoca nosomiarcs Komnanuei no csenenus [omyqarens
nyTeM Harpasienus MadopmanuonHoro coodieHus B JInuHbli kabuHe T nocie ero paccMotpeHus. Kommnanus Brpase 0TKa3aTh
B II0JIOXKHUTEIBHOM pacCMOTPEeHHH 3anpoca 6e3 00bICHEHHS IPUYHH.
HNnenTundukanms - COBOKYITHOCTh MEPOIPUATHI [0 yCTaHOBJICHHUIO oTnlpeeneHHBIX DenepanbHbM 3akoHOM oT 07.08.2001
Nel15-®3 «O npoTHBOASHCTBHY JIeTATH3AIH (O TMBIBAHHIO ) TOXOAOB, TIOTYIEHHBIX TPECTYITHBIX My TeM, U (PHHAHCHPOBAHUIO
Teppopu3Ma» cBenenuil o [lomydarene, ero mnpeacTaBUTENsX, BHIFOJONPHOOpeTaTeN X, OeHeQUIMAapHbIX BIaJesblax |
MOJITBEPIKICHUIO TOCTOBEPHOCTH 3THX CBEICHUI C MCIIOJIB30BAHEM OPUIMHAJIOB IOKYMEHTOB H/HMITH HaIJIS)KAIIM 00pa3oM
3aBepEHHbIX KONMHI W/WIIM TOCYAapCTBEHHBIX M MHBIX HH()OPMALIMOHHBIX CHCTEM.
HHoii MeToa — CPEACTBO WM CIIOCOO, OTIIMYHBIN OT AIEKTPOHHOT'O CPEJICTBA IUIaTexka, NpeaocTarstonuil [naTenpiukam B
COOTBETCTBHM C 3aKOHOJATENhCTBOM Poccuiickoit ®denepanmu Bo3MokHOCTh TpuoOpertenus Tosapor [lomyuarens c
HCII0JIb30BaHUEM PA3JIMYHBIX CEPBUCOB, B TOM YHCIIE C OTCPOUKON IU1aTeXka. Y CIIOBUS UCII01b30BaHMs FIHOr 0 MeTO 12 N3JI0KEHBI
B [Ipunosxennn Nel 3 k Hactosiemy [lorosopy.
HNuTepHeT-Mara3un — mnporpamMmHbiii nponykt [lomyuatensi, uMeromuii yHUKaJIbHBI web-aapec B cetn WHTepHer,
o0ecrnednBaroIni ocpeacTBoM ceti IHTepHeT npeaoctaBieHre nHpopMauu o peanusyeMbix [Tomyyarenem ToBapax u ux
CTOMMOCTH, a TakKe IpueM oT [laTenpIrKoB 3aka30B Ha X NpHOOpeTeHHE.
HNudopmannonHoe coodienne — DIeKTpoOHHOE coob1eHue, HanpasinseMoe Komnanueii [Tonyyaremo B JIMuHbIH kaOuHET
W/WIU Ha aJpec dIEKTPOHHOW mouThl, ykazaHHbIA [lomydatenem B JImunom kabGunerte. MHpopmalmoHHoe cooOleHue
HanpaBisiercs Kommanueid [lonmyuaremo B pamkax ucnoiHeHuss KommaHued cBOMX 0053aTeNIbCTB HO  yBEIOMICHHIO
(mapopMupoBanuio) [lomydartens B pamkax Jlorosopa.
Kommannsa — OOmectBo ¢ orpanudeHHod otBercTBeHHOCThI0O «POBOKACCAY», sBusiomascs omneparopoM yCiayr
nH(GOpPMaLMOHHOTO O0MeHa, a TakkKe OaHKOBCKUM IUIATE)KHBIM AareHTOM - IUIATE)KHBIM arperaTopoM; OKa3bIBalollee
[Tonyuarensm Yciayru Komnanum, B HOpsKE U HA YCIIOBUSX, U3JI0KEHHBIX B JlOrOBOpeE, a TakKe B cOOTBETCTBUU ¢ [IpaBunamu
OKa3aHMA [UIATE)XKHBIX yCIIYT U NPUBIIEYEHUS IIATEKHBIX arperaTopoB - 0aHKOBCKHUX [UIATEXKHBIX areHToB PacueTHOro GaHKa.
Komnanmst sBisieTcst y4acTHHKOM IPOEKTa co3faHus W obOecredeHus] (YHKIMOHWPOBAHHMS WHHOBAaIIMOHHOTO IIEHIpA
«CKOJKOBOY» (HOMEp 3alMCH O MPHUCBOCHUH CTaTyca y4acTHHKA B PeecTpe y4acTHHKOB IIPOEKTa CO3AaHUSI U 0OecreyeHus
(hyHKIIMOHMPOBAHMSI THHOBAIIMOHHOTO 1eHTpa « CkoskoBo» 1128283 0125.12.2025) n npegocrasisier yciyru o Jlorosopy B
paMKax KOMMepLHUaIM3aluu pe3yIbTaTOB CBOEH HCCIIe0BaTeIbCKON 1eATeIbHOCTH (CBOUX UCCIEA0BaHUI U pa3pabOTOK MO
HANpPaBJICHAIO «ONTUMH3ALUS MPOLECCOB B MPEINpUATHIX (UHAHCOBOTO cekTopa».) Kommanus okxas3bBaeT yCIyru Mo
HacTtoseMy JloroBopy nocpeactsom ¢yHkiuonana Cucremsl Robokassa, cooctBeHHO pa3zpadoTku Kommanuu.
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JInYHBIA Ka0MHET — CTICITHATIM3UPOBAHHEIN pa3ien Ha Caiire CucTeMsl, pa3MeIeHHBIHN 0 ajapecy http:/partner.robokassa.ru/.
3aIMUIICHHBIA CleUUaJbHBIMA CPEACTBAaMM 3aIIUTHL, NPEACTaBIIOMMI co00i cucteMy (mporpamMmHoe oOecreyeHue)
3IIEKTPOHHOTO JTIOKyMeHTooOopoTa Mexy CtopoHamu, coaepsxamii nHhpopmarmio o [lonyuarene n HTepHET-Marasuse, B
TOM YHCJIE HCTOPHUIO OKa3aHHBIX Yciryr KoMmannm u nmpoBeJeHHBIX pacdeToB 1o J[oroBopy, a Takke Mpe/10CTaBIISIONIHI
[MonyyaTento BO3MOKHOCTB HarpasisaTh B Kommanuto 3anpocsl, nonydats oT Komnannn MHpopMmanoHHble cooOmeHms,
MH()OPMAIUIO O COCTOSTHUH COBEepPIIeHHBIX OmuiaT, e)XeHe1eJbHbIE H €)KeMEeCSYHbIE PEeCTPhl YCIIEITHO cOBepIeHHbIX Oruiart,
Axtel. [Ipu oOmeHe mHpopmanmeit 1 gokymeHtamu 4yepe3 JIuunblii kabuHeT CTOPOHBI pyKOBOICTBYHOTCA [IpaBnnamu
NOJB30BaHMs JINIHBIM KaOMHETOM, a TAKXKE HHCTPYKIHIMH, pa3MelIeHHbIMH B JIMYHOM KaOUHeTe .

HepeiicTBuTeIbHAS 0MI1aTa — 001IIee OMpe/iesIeHIe, BKIIoYatoliee B ceOsl, HO He OTpaHNYUBAsCh, CIICAYIONINE BUIBI OTIepaliii
Onnatel: onepanuy, NpU3HAHHBIE HEJIEHCTBUTEIBHBIMU OMHUTEHTOM B COOTBETCTBMU C IIPABMIAMH IIIATEKHBIX CHCTEM;
omnepanuu, coBepieHHbIe o KapTe u 3asBinenHble [LraTenpmnkoM Kak MOIIIEHHUYECKHE MITH HEeIEHCTBUTEIbHBIE; OTIEPALiH, B
oTHOUIeHMH KoTophlx Kommnanumeil/PacuernbiM GaHkOM ObUIM BBIABIEHBI INPU3HAKM MOLICHHHYECTBA IPU aHAIM3E MX
PEKBH3UTOB M HMH(GOPMAINWH; ONEPaInH, 10 KOTOPHIM ObUIH 0(OPMIICHBI TOKYMEHTHI, TPU3HAHHbBIC HEJCHCTBUTEIHHBIMH;
Omepanuy OIUIaThl (M peanu3anus) 3anperieHHbIX ToBapoB, a Tawke OmaTel, coBepuIeHHbIE B MoJib3y Ilomydwarens c
HapymeHueM [lrareapmuKkomM npaBuil, yCTAHOBICHHBIX DOMHUTECHTOM.

K unciy HeneiicTBUTENBHBIX OIUIAT TAKXKE OTHOCSATCS OIIEPalMy OIUIATHL, BIIOCIEICTBUH ONPOTECTOBAHHbBIE DMUTEHTOM W/WIN
[TnatesxHOM cucTemoit n/mnu [TnateapmukoM (JlepkateneM kapThl) Ha ocCHOBaHuM peTeH3un Jlepxaresst kap el (Chargeback).
[Mopsimox B3aumoneiictBust CTOpOH NpH BbIABIIEHUH (hakTa cOBepIIeHus B mob3y lomydarens HenelicTBUTENbHOM OTIIaThI
conepxutcs B [Ipmnoxxennn Ne§ x Jlorosopy.

HexoMmMepueckasi opraHu3anusi — OPUIUYECKOE JIMLO, NMPUHUMAIOLIEE JACHEXKHbIE CPEACTBA OT (U3MUECKUX JIMI Ha
0e3BO3ME3/THOI OCHOBE, U SIBIISIONIASICS PEIUTHO3HON M/MIM OJIarOTBOPUTENILHOM OpraHMU3allieid, 3aperuCcTpupOoBaHHOMN B
YCTaHOBJIEHHOM ITOPSIJIKE, TOBAPHIIECTBOM COOCTBEHHHKOB HEJIBHKMMOCTH (SKHITBS1 ), JKATHIIHBIM, KHJTUIIHO -CTPOUTEIHHBIM
KOOTIEPAaTHUBOM HJIM MHBIM CIIEIHAITM3MPOBAHHBIM ITOTPEOUTEIECKIM KOOTIEPAaTHBOM, PETHOHATIBHBIM OTIEPATOPOM, CO3/IaHHBIM
B OpraHHU3aIMOHHO-IIPaBOBOM opme doHIa B cOOTBeTCTBUM ¢ KMITUIIHBIM KoJiekcoM Poccuiickoit Deneparum.
Onepanns Bo3BpaTta — neicteus [lomyuarens, coBepiaemsle o 3asBieHuto [ naTenbimmka, HalpaBIeHHbIE Ha BO3BPAT CyMMBI
Omnatel/yactu cymmbl OmnaTel [InaTensmuky B ¢BA3u ¢ 0TMeHOH (Bo3BpatoM) [lnatensukom ToBapa, MM B CBS3U C He
npenoctasienneM [lomyuarenem ToBapa [TnatensmKy Mo OCHOBAaHHSM, ITPEAYCMOTPEHHBIM COOTBETCTBYIOIIMM I0TOBOPOM,
3aKnoueHHbIM Mexay [lnatenbmomkom u Ilonydatenem ¢ ydetoM TpeOOBaHMH, YCTAHOBIEHHBIX 3aKOHOJATEILCTBOM
Poccwuiickoit @enepanun. [lopsinok n ycnosus ocymecTtsieHus Onepanuy Bo3BpaTa ycTaHOBIEHH B [Iprnoskenun Neb6 k
Horogopy.

Onepanys BO3Bpara nNpy NCTIOJIb30BaHUN PACCPOUKH B KauecTBe I11aTe:xxHoTo cpecTBa MOXKeT ObITh OCYIIECTBIICHA B TCUEHUE
30 (Tpunmatn) KajeHAAPHBIX THEH ¢ MOMeHTa OIUTaTHL

OTyeTHBIN NePHOJ — KaJIeHAAPHBIA MeCAIl To1a.

Omnnara — nefictBus [Inatenpiyka, HanpaBieHHbIE Ha oruiaTy ToBapa ¢ McroiIb30BaHNeM [laTesxHoro cpecrea, BKIIIOUast
neiictBua Ilnmarenpmmka 1Mo HpPeNOCTABICHUIO JEHEXKHBIX CPEJCTB (VIEKTPOHHBIX IEHEKHBIX CPEACTB) OMHUTEHIy C
UCTIONb30BaHUeM [ I1aTeKHOTO CpeicTBA B paMKax IPUMEHAEMbIX ()opM Oe3HAIMYHBIX PACUETOB B 1I€JIAX OILIaThl 32 TOBaphL,
peanmmsyemsie [lomygatenem B UaTepHET-MarasuHe. OmuraTa CYUTaeTC MPUHITON U CTAHOBUTCS OKOHYATEIHHO M 1 0€30T3hIBHOM
¢ moMmeHTa Hampasienus llomydaremo IloarBepknermst B Ommate. Ormrata CTAaHOBHUTCS 3aBEPIIEHHOM B MOMEHT
ocymectsieHns PacuetnsiM 6ankom [lepedncienus.

Omiata yepe3 Cepsuc «Iloaenm» - neHexHas cyMmma, IIoAIeKalias nepesoay B nois3y Ioxydarens B pamkax Jlorosopa o0
ucnonb3oanuu Ilnatdopmsr «Iloxenm» nocpenctsom Cuctemsl Robokassa.

Onaarta CBII - nedicteus [Inatenpumika, HanpaBieHHbIe Ha oTuiaTy ToBapa, coBepiaemble [Imarenpukom gepes ChII ¢
ncnonb3oBanreM QR-kona ninu [InaTesxHoi cchutky B Hensix omiatel ToBapos, peannsyemsix [lomydarenem. CoBeprireHue
Omnnatst CBII nmpenocTaBnsieTcs Mpyu HAIMIUH TEXHUYIECKOW BO3MOXKHOCTH.

K Omnate CBIT npumeHsI0TCS MOJI0KEeHUS HAacTosIero JloroBopa, mpe 1y cMOTpeHHbIE B OTHOIIeHNH OTIIaTHI, 33 HCKITIOY €HIEM
CIIydJaeB IPsIMOTO YKa3aHWs Ha MPUMEHEHNE CTIeNMalbHbIX TojiokeHni JJoroBopa B otHomennn Ormtatel CBIT.
IMapameTpsl [lepeunciaenust — nHGopMaIHs B COOTBETCTBUY C KOTOPOii ocymiecTsisieTcs [lepedncienue, BKIovaromas B cedst
HalMEHOBAaHUE M OAaHKOBCKHE peKBHM3WTHI llomydaTess, mepHONUYHOCTh OocymiecTBieHus llepeuncrnenus (B ciydae ee
W3MEHEHHUs] HA OCHOBAHHMM COOTBETCTBYIOIIETO 3ampoca), a Takke MHas HHpopManus, mo3Bojsitomas Komnanuu u/vnm
PacueTHOMy OaHKy naeHTHQHUIMpOBaTh [lomyuaTess B IeJIsIX OCYIIECTBICHUS B ero nojb3y [lepeuncienus.

IlepeyeHb NOKYMEHTOB — CIHCOK, COJAEpKALINN IIepeyeHb TOKyMEHTOB, IOJIeXaInX mpeaocrapiaeHno [lomydarenem B
Komnanuto npu 3axmrouenun Jloropopa. Ilepeuens nokymeHToB pa3melteH Ha Calite CucTeMsbl.

Iepeuncaenne — geiicteus PacueTHoro 6aHKa 1o 6€3HaIMIHOMY IIEPEYUCICHUIO HA OaHKOBCKHIA cueT [lomyyaresis JeHeHbIX
cpencts B Bajtore Poccuiickoit @enepanui, MoNyuyeHHBIX B pe3yibTaTe ocyuectsienus Ominatel, Bkiodas Omiaty CBIL
[lepeuncnenne ocymecTBIIETCA 10 KaXk10My MIHTepHeT-Mara3uny co cuera o yuety Omart, Bkirtouast Omnaty CBIT, mpussThIX
B 1oib3y [loxyuarens, oTkpbeiToro B PacueTHoM 6aHKe B paMKax JOroOBOpa, 3aKITI0YEHHOr 0 MeX1y PacueTHbIM OaHKOM U
Kommnanueii. [Topsgox ocymectBienus [lepeuncnenns yctanoBieH B [IpaBunax oka3zaHus yCiIyT, pa3MEIICHHBIX Ha caifte
PacueTHoTO OaHKa.

IlnaTe:xHasi cucTeMa — COBOKYITHOCTh OpPTaHM3AIMH, B3aNMOEHCTBYIOMINX 10 NpaBmiiaM [lratexxHOW cHCTEMBI B LENSIX
ocymectnieHus [lepeuncnenus.

Ilnarexunas cecplika — cuenapuiit Omnater ChII npu ormrate ToBapoB, peani3oBaH B BUI€ CCHUIKH HA OTUIATY, aKTHBHPYS
koTopyto IImatenpmuk momydaeT Bo3MOoXHOCTh ocymiectiaeHust Omnatel CBIl n3 MoOunpHOro nmpunoxeHus OMHUTEHTA,
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YCTaHOBIIEHHOTO HA €r0 MOOMIIBHOM yCTPOHCTBE.

IlnaTe:kHOE cpecTBO — GAHKOBCKAs HIIH IIPEAOIUIaYCeHHAs KapTa MEXIyHAPOAHBIX INIaTeXHbIX cucteM! Visa International,

MasterCard Worldwide, UnionPay, IIC « MUP», IIC «Buza», I1C «MactepKapmy», niu nHOE SJIIEKTPOHHOE CPECTBO IJIaTeXa,

B TOM YHcIie MOOMIIbHOE IPHIIOKEHHE, CUCTEMA K KITHEHT-0aHK», IpeA0CTaBIeHHOe DMUTEHTOM [L1aTebIuKy B COOTBETCTBHH

C YCJIOBHSIMU 3aKJIIOYEHHOTO MEXly HUIMHU JOTOBOpa, M McmoJib3yemoe [lnarenpmmkoM B neisx ocymiectBieHus OmiaTel

[Mepeuens [TnaTexHBIX CPENICTB, JOCTYHBIX JJIs ocymecTBieHus Omatel, pa3menieH Ha Caiite CHCTEMBL

IlnaTe:XHbIE YCJIYTH — YCIYTH [0 NIEPEBOAY JACHEKHBIX CPEJICTB B paMKax coBeplIieHHOH OruiaThl, BKIIOYas YCIyTH 0

obecreueHHI0 HHPOPMALTMOHHOTO ¥ TEXHOJIOTHYESCKOTO B3aMMOACHCTBUS MEXKAY YYaCTHHKAMH PACYETOB IIPH COBEPILICHAN

Omnnatel nocpencrBoM CucteMsbl, oka3siBaeMble PacueTHpiM 6ankoM 1 Komnanue it [Tomrydaremo B mopsiike M Ha YCIIOBHSIX,

yctaHoBIeHHbIX [IpaBunaMu okasanus [lnaTexHbIX yciyr.

IMaaTeabmuk — $pu3HYecKoe JHULO, COBepIIaonee nocpeacTBoM CucteMsl eiicTBYA, HAPaBIECHHBIE HA OCYIIECTRICHH]

Onnatsl, 8 IMEHHO:

e (opmupylomiee 3aka3 Ha mpuoOpeterne ToBapoB Ha web-caiite IHTepHeT-MarazuHa B cetu VIHTEpHET;

e BRIOUparomiee criocod coBepiieHus omtaTel «Robokassay;

e BrlOuparomee [lnarexxHoe cpencTo;

e 3axmrounBmee ¢ Kommanuei 1oroBop Ha yCIOBHSX, yCcTaHOBJIEHHBIX B [lybnnunoit opepre OOO «POBOKACCA» 06
OKa3aHWM (PU3WYECKUM JIUIAM YCIyT, HAIpaBICHHBIX Ha oOecredeHue MH(OPMAIMOHHOTO M TEXHOJIOTHMYECKOTO
B3auMoeHcTBUA ocpencTBoM CructeMbl Robokassa.

IMoaTBep:KIeHNE 0 MPHCOETMHEHNH — JJOKYMEHT, cocTaBiieHHbIH [lomyuarenem no ¢opme, yctanoBiaeHHol Komnanuei u

pasmeleHHoi B JInuHOM KaOMHETE, 33 MOANUCHI0 YIOTHOMOYEHHOr0 npescTaButens [lomydaTens, CKpeIIeHHOH MevaThio

IMonyuatens (Ipu HaIWMYMHM), W/UIM IJIATEKHOE IOPYUEHHE, COCTAaBIEHHOE M HampasieHHoe [loiyudarenem B mopsike,

yctaHoBieHHOM B Ilpuinosxernn Nel x Jlorosopy, coaeprkanme noarsepxaenue [lomydarens o 3akmouennu JJorosopa u

OankoBckue pexBu3UTHI [Tomyuatens. [logTBepxaeHHE O IPUCOSTMHEHHUN ABIIseTCS OCHOBaHUEeM Juist [1oTHOM akTHBaMy.

ITonTBep:kaenne 06 Omiare — DIeKTpOHHOE COOOIIEHNE, COJNEpIKaIIee MOJTBEpPIKACHHE B ocymiecTBiaeHNH OruiaTel,

¢dopmupyemoe u Hanpasnsgemoe Komnanuei [lonyuatento nocpenctBoM CucteMsl 0 (GaxTy MOTyUEHHUS MOJIOKUTEIbHBIX

pe3ynbratoB ABropmnzammu. C MomeHnTa HampasieHus [lomyuatemo [loarsepxnenns 06 Omtare Ilomydatens cumTaetcs
npuHABIIMM oT I InmaTenbiuka neHexHble cpeacTsa 3a ToBap, B cuet OmiaTel KOTOPOTo OHa OblIa OCYIIECTBICHA.

Ioanas akTMBaUMs — TUI AKTHBAIMH, MO3BOJISIIONIMN OCYIIECTBISITH [lepedncnenue B nons3y [lomyuaTtens, a takxe

COBEpIIATh UHBIE IEUCTBUS, Ipe Iy cMoTpeHHbIe JloroBopoM. B otHomeHnu Camo3zansTeix [lomHas akTHBAIUS OCYILECTBIISIETCS

¢ MOMeHTa YacTUYHOM aKTUBALIUU.

IMoayuaTenb—OpUIMIECKOE U0, QU3UYECKOEC THILIO, 3aPeTUCTPUPOBAHHOE B KaU€CTBE HHANBU YA IbHOTO ITpe ANMPUHUMATels,

Camo3zansaThii, HekomMepueckass opraHuzaiysi, Wil KpeAuTHash OpraHU3alys, B TOM YHCIE HeOaHKOBCKas KpeaHuTHas

opranusanus, Pesuaent, peanusyromuii Toapsl B BanmoTe Poccuiickoit @enepanmu nocpeactsom MurepHer-marazusa.

IIpaBuia noJsib3oBanust Juunsiv kadunerom — IlpaBuia nonszoBanus JlmuneiM kabunetoM B Cucteme Robokassa,

ycraHoBieHHbIe B [Ipunoxenuu Ne2 k Jlorosopy.

IIpaBuia oxazanus Ilnatesxubix yeayr — [Ipasuna okazanus IlnatexHbIX ycnyr, yTBEepKIeHHbIE PacueTHBIM OaHKOM H

omyOIMKOBaHHBIC Ha caifte PacueTHoro OaHKa.

B ciryuae, ecnu Pacuetnsiv 6ankom BeictynaeT [IAO «bank [ICby», k oTHOmeHHAM cTOPOH 10 J[0TOBOpPY MPUMEHSIOTCS

npaBmia, n3noxeHable B [Ipwioxennn Ne 11 x Jlorosopy.

PazoBas caeika — egunnyHas Omnara ToBapoB, paboOT WIHM YCIYT, ocyluecTBiaseMas [1aTeapIiukoM ¢ UCIIOIb30BaHUEM

IInaTexKHBIX CPENCTB.

Pacnopsi:xkenne — 3IEKTPOHHBIA JOKYMEHT, COCTaBICHHBIM U mnepenansbni [lnatenpmukom B KoMmanuio mocpenctsoMm

Cuctemsl B opsiake, ycraHoBieHHOM B [TyonnaHoit opepre OO0 «POBOKACCA» 06 okazaHn# (HU3NIECKNM JINLIAM yCIYT,

HaTPAaBIICHHBIX HA 0OecTeyeHre MH(GOPMAIMOHHOTO U TEX HOJIOTUUECKOTO B3anuMoieiicTBrs mocpenctBom CrcteMbr Robokassa,

a TaKXKe dEKTPOHHbIM JOKYMEHT, COCTaBJICHHBIN 1 nepeanHblii Komnanueit OmutenTy u PacueTHoMy OaHKY Ha OCHOBAHUM

COOTBETCTBYIOILET0 pacropsikeHus (mopydenus) Inarenpmyka 1 ABISIOMUICS OCHOBaHNUEM /IS ocymecTBiIeHNs: OmiaThl.

PacueTHbIii 0aHK — KpeAuTHAs opraHu3anus (HeOaHKOBCKas KpeAMTHAS OpTaHU3a1us ), IBJISIOIIASICS ONIEPATOPOM IO ITep EBOIY

JEHEKHBIX CPEICTB, IpUBIIeKnIast KoMmaHHIO HA OCHOBaHUH OTAEIBHO 3aKIIOYESHHOTO TOTOBOPa B Ka4eCTBE OaHKOBCKOTO

TUTATEKHOTO areHTa JIJI OCYIECTBICHHUS YaCTH OTIEPALHH 1A TEXKHOT 0 arperatopan okazanus [lomydaremo [ ImaTexHbIX yciyT.

[lepeuens PacueTHsix 6anKoB pasmemieH Ha Caiire Cuctemsl (nanee [lepeuens PacueTHbx OaHKOB).

B ciyuae, ecniu PacuetHeiM 6ankom Beictynaet [TAO «bank [IChy», k otHomenusM CTopoH noMumo ycsioBuit Jlorosopa

MIPUMEHSIOTCS JOTIONHUTEIFHBIC MpaBmia, n3noxkeHHbie B [punoxennn Ne 11 x JloroBopy. B citydae pasHormacuii Mexmy

ycaoBusiMA HacTosiero JloroBopa u nonoxxeHusimu [prnoxenns Nel 1 k JloroBopy, npumensiercst moosxenus [Iproxenus

Nell x orosopy.

Peructpaums — netictus [lomyuatens, coBepuiaemble Ha Caiite CucTeMBbl, HalpaBleHHBIE HA PErUCTpanuio B JIngHOM

kaOuHeTe, npenocTarinenue Komnannn nepsuaHoi nHdopmanun o [lonydarene, UaTepHeT-Marasune, peaimmsyemMbix ToBapax

W TIp., B IENIX UICHTH(PHUKAINN U TTOCIIEIYIONIETo 3aKmoueHust JloroBopa, moaxntodeHns HTepHeT-MaraznHa k Cucteme, a

TaKoKe MoIydeHus noctyna K Jlmanomy kabunety . [lopsaok u ycinoBus Peructpaunn ycranoBieHs! [ [paBunamMu o1530BaHISA

! Omnara nocpeacTBOM 0a HKOBCKO# HITH TIPe0TIIa YeHHO Ka pThl, SMUTHPOBaHHO# 32 nipeaenamu PO, MoxkeT ObITh MpHU3HAaHA HE MOJJIeXKa el 0clia pHUBaHUIO
HeneiicrBurenbHoii orutatoil B ogHocTOpoHHEM nopsike. [Tostoxenus [punosxenus Ne 8 k takum HenelicTBUTEIBHBIM OIUIaTAM HE IPUMEHSIOTCS.



JImunbiM kabuneToM. Komnanus Bupase otkaszats [lonyuarento B Peructpanyu 6e3 00bsICHEHUS IPUYHH.

Pe3unent — [lomyyarens, co3aHHBIN B COOTBETCTBUU C 3aKOHOIaTeIbCTBOM Poccutickoit denepaiiuu 1 3ap erucTpHpOBAaHHBIA
Ha Tepputopuu Poccuiickoit denepanuu.

PexyppenTHble miare:ku — Bux O1uiaTel, KOTOPBIA IPEATIONaracT IepuogrnIeckoe (Yepes 3apaHee yCTaHOBIEHHbBIE HHTEPBAIbI
BpEMEHH, Ha KOTOpbIe [ ImaTenpIuK 1ai npeiBapuTebHOE AIAIIEECs IOPYYCHHUE ) TOBTOPHOE CIIMCAHUE IEHEKHBIX CPE/ICTB C
OankoBckoit kapTel [Tnatenpinuka B mosb3y [lomyuartens 6e3 HEOOXOAUMOCTH COBeplIeHUs [IIaTeNbIIMKOM KaKHX -JIH00
JIOTIOJTHUTENBHBIX JAeHCTBUH, TOMUMO OJHOKpaTHOU nepenaun Kommnanum PacmopsbkeHus o coBeprieHnn PexyppeHTHBIX
IUTaTeXXei B COOTBETCTBMM C TapaMerpamu PacmopsbkeHus. Bo3MOXHOCTH NpuUMeHEHHs OaHHOro Bujaa Omuiatel
npenocrarisiercss Komnanuei npu HanTMYuM TeXHUUECKOH Bo3MoxHOocTH Komnannu. B ciyuae npumenenus [Tomyuarenem
PexyppeHTHBIX miaTexed B kadectBe Buma Ormutatel, [losydyaTens 0O0s3yercss BKIIOYHTH YCJIOBHS O BO3MOXHOCTH WX
npUMeHeHus B gorosop-odepty Ilomyuarens o kymie-nponaxke ToBapa. Komnanus octaBiseT 3a co00i mpaBo OTKIIOYHUTH
Bo3MoxHOCTh Orunatel ToBapos [lomywaTens nocpeactBoM PexyppeHTHBIX Iu1aTekel B OJHOCTOPOHHEM HOPSIIKE.
Pexappunrossie niare:xu — Bux O1uiatel, KOTOPBIH npenoiaraeT [Tonyuaresasm ocymecTBisiTh mocieayromue Omnars: 6e3
MTOBTOPHOTO BBEJICHUS JTaHHBIX 0aHKOBCKOHM KapTbl. Bo3MOXHOCTh prMeHEeHHs JaHHOTO BHaa OrmiaTel IpeaoCTaBIsIeTCS
KomMmnanueii npyu Hanumuuu TeXxHUUEeCKON Bo3MokHOoCcTH Kommanuu. B cinyuae npumenenus [lonyuatenem PexappMHIOBBIX
iaTexei B kauectse Buaa Omnatel, [lomydaresns 00513yeTcs BKIFOUHUTH YCIOBHS O BO3MOXHOCTH UX TPUMEHEHHUS B I0TOBOP -
oteprty INomyuarens o kymie-mponaxke ToBapa. Kommanust octaBiseT 3a co00 MpaBo OTKIIOYHUTE BO3MOXKHOCTH OIIaThl
ToBapos [loryuaresns mocpencTBoM PekappHHIOBBIX IUIaTEkKeil B OJTHOCTOPOHHEM ITOPSIAKE.

Caiit Cuctembl — web-caliT B cetn IHTepHET: www.robokassa.com.

CepBuc obicTphIx miaateskeii (CBII) - cepBuc ObICTpHIX TUTIaTeXel maTesxHoi cucteMbl banka Poccum, ncnosnb3yeMsiii
[TnarenpmukaMu 175 omiaTtel ToBapos.

Cepsuc «Ilogeau» - BNPL-cepBuc, ucnonbs3yemsiii Ilnatensmukamu U1 npuodperenus Ilnatensmukamu ToBapos y
IomyuaTenel, seinsromuxcs maptaepamu Cepsuca «Ilogenm». [lopsnok npucoenunenns [lomydareneii k Cepucy «Ilomemm»
B Ka4eCTBE MapTHEPOB yka3aH B 1.11.2.8-2.10 macrosmero Jlorosopa.

Cuctema Robokassa (nanee — «CuctemMa») — sABISIONIASCS pPe3yIbTaTOM MHTEIIEKTYalbHOH AesTeabHoCTH KoMmanuu
COBOKYIHOCTb TPOrpaMMHBIX M alIIaPAaTHBIX CPEACTB, 00ECTICUNBAIONINX C UCTI0JIb30BaHNEM ceTH VIHTepHeT MH(pOpPManOHHOe
1 TEXHOJIOTHUYECKOE B3aNMOICHCTBHE MEX Ty Y HaCTHUKAaMH PacueToB IpH coBepiieHny OIIaThl, a TAKXKe TP e0CTaBISIOAs
[Tomyuatento BO3MOKHOCTh HCTIONH30BaTh MHBIE YCIIYTH U CEPBUCHI, IIpeocTaBisieMble Kommanueit [lomyyaTento B mopsiike u
Ha YCIIOBUSX, ycTaHOBIEHHBIX [loroBopom. Hactosmii JloroBop, B wactn oxa3anust Yciayr KoMnanuu ¢ MCIOJIb30BaHUEM
Cuctemsl, 3akimtouaercsi Kommnanueit B nensax komMmepuuanuzaniu CHCTEMBL.

Croponsbl — Komnanus u [lomydarens npyu cOBMECTHOM YIIOMHUHAHHH.

Tapugsi — pazmepsl komuccuii, yctanosieHHble B [Ipunosxernn Ne3 u [punosxennu Ne 4 x JloroBopy, o iexaiye yrate
INonyuatenem Komnanuu B ciyydasx, npeaycMOTpeHHBIX JloroBopoMm.

Tapuduebri m1an — pazmeps! komuccuu Komnanuu 3a okazaHHsle Y cnyTH, ycTaHaBimmBaeMble KoMmnanueit [Tonyydarento B
COOTBETCTBHU C yCJIOBHAMH IPUMEHHUMOCTH, YCTaHOBIIEHHBIMU Tapudamu.

ToBapsl — TOBapbl (paboThl, yCIyru, pe3yJbTaTbl HHTEIJIEKTyaJbHOW NesATeIbHOCTH), peanuzyemble llomydarenem
[InaTenpmmky nocpenctsoM MHTEpHET-Mara3uHa B MOPSAKE U HA yCJIOBHSX, YCTAHOBIICHHBIX 3aKII0OYEHHBIM MEKIY HUMHI
JIOTOBOPOM, B TOM YHCIE AESITEIBbHOCT, HekoMMepueckoll OpraHu3aiuy, CBsI3aHHas ¢ MPHEMOM JEHEXKHBIX CPEACTB OT
(m3ndyeckux M Ha 0E3BO3ME3JHON OCHOBE, @ TaKXKe YCIYyTH, OKa3piBaeMble lloiydarerseM — KpeIUTHOW OpraHU3amvien
(He0aHKOBCKOH KpeOUTHOH opraHu3aluell) B LeAX MOCIEAYIOIEro OCyIlecTBIeHUs pacyeToB no OmiaTe ¢ KOHEYHBIM
nonyqateneM OmiaTel yKa3aHHBIM B COOTBETCTBYIOLIEM PacnopsikeHHH Ha OCYIIECTBIIEHUE IEPEBOA IEHEKHBIX CPEICTB.
®ynkuusa «REFUND» — cepBuc, obecnieunBarompii MHGOPMAIIMOHHOE U TEXHOJOTHYECKOE B3aUMOJICHCTBHE MEXIY
Y4acTHUKaMU pacyeToB Ipu coBepiieHuy Onepanuy BO3BpaTa, IpeaocraBisitomuil ITosryyareito BO3MOXKHOCTb IOCPEICTBOM
JImuHorO KaOMHETa B PEXHUME «PeasbHOro BpeMeHH» Oo(GOpMHUTh M HampaBuTh B KomMmanuio 3ampoc Ha OCyIECTBIICHHE
Oneparuu Bo3BpaTa, B LEJISIX MOCIeAYOIIero ocymecTsieHus Onepanun Bo3Bpara Ha [InatesxHoe cpeactso. 3a oOecriedenye
MH()OPMAIMOHHOTO M TEXHOJOTHYECKOr0 B3aUMOAEHCTBUS MEXIY YUYacTHUKAMH PacueToB NIpH coBeplieHuu Onepaimu
Bo3Bparta ¢ ucnonb3zoBaHueM DyHkimn «REFUND» Ilomyuarens ymmaunBaer KomMnmaHMM KOMHCCHIO B COOTBETCTBHM C
Tapudamu. Oynkuus «KREFUND» npenoctasnsercs KoMnanuei npy Halu4uy TEXHUYECKOH BOSMOXKHOCTH, ¥ IIPH Y CJIOBUU
JIOCTaTOYHOCTH cyMMBI K [lepeuncnennto (c yueToM KoMUCCHH) 17151 coBepIueHust Oneparyy Bo3BpaTa Ha J€Hb NOCTY TUICHUS
COOTBETCTBYIOILIETO 3amnpoca Ha ocyiectBieHne Onepanun Bo3BpaTta.

Dyukuus «SMS-paceblikay — cepBUC, IpeaocTaBIsromuil [loxyyaTento BO3MOKHOCTh OJy4aTh HA HOMEP MOOHIBHOTO
teseona [loxyuyaTens TeKcTOBbIe COOOIIEHHS (SMS-COOOIIEHHU ), COAEPHKAIINE YBEAOMIICHUS O PE3yIbTaTaX COBEPLICHUs
OmnsaTsl B €ro HOJb3Y, W/WIK nocpeacTBoM JInaHoro kabuueTa HanpasisiTh [ natensmuky (¢ cornacus [InaTtensumka) Ha ero
HOMep MoOWIbHOro TesiehoHa MH(OPMAIMIO B BHJIE TEKCTOBOIO COOOMIEHHS (SMS-COOOIEHNE) 0 pe3yJibTaTaX npruema
[Momyuatenem OrmuraTtel. MakcuMalibHOE KOJMYECTBO TEKCTOBBIX COOOIICHMH (SMS-COOOMICHNI) HA HOMEP MOOMIBEHOTO
tenedona [ lnaTenpmka B OTHOIIEHNH 0 1HO M OmtaThl cocTaBisier 3 (TpH) TEKCTOBBIX co00meHus (sms-cooOmenus ). yHKIpst
«SMS-paccruikay npenoctaBisiercss Komnanuei npyu HaMTMYUU TEXHUYECKONH BO3MOXKHOCTH M TIPH YCIIOBHHU JOCTATOYHOCTH
cymmbl k Ilepeuncnenuro s ymnatsl KoMnaHuum KOMUCCUM Ha JieHb UCHOJIb30BaHMI DyHkuuu «SMS-paccbuika» B
cootBetrcTBUU ¢ Tapudamu.

®Oyukuusa «Mapker» — cepBuc, oOecneunBarOlUi MHOOPMALMOHHOE M TEXHOJIOTMYECKOE B3aUMOJEHCTBHE MEXIY
[Monyuatenem u [Inatenbimkom, npeaocrasistorinii [TomyuaTento BO3MOKHOCT MOCPEACTBOM JINUHOTO KaOMHETa pa3MeCTUTh
Ha web-caiitax B cetn MHTepHeT nHpopMalmio o peanusyemsix ToBapax. [lepeueHs web-caliToB, Ha KOTOPHIX BO3MOXKHO
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pa3melenre MHGOpMaIMK O peanusyeMbix ToBapax, pazMemnieH B JlmuHoMm kabunete. J[omoJHUTENbHAS KOMHUCCHUS 3a
obecneueHre MHGOPMAILIMOHHOIO M TEXHOJOTHYECKOro B3ammojelcTBua Mexnay llomywatenem m Ilnatensmmkom npu
cosepurennn Omtatel 32 ToBap, nHboOpManus o KoTopoM Obita pasmetneHa llodydarenem c mcnoib3oBaHreM DyHKIMN
«Mapxet», Komnanueii He B3uMaeTcs.

Ycayra «Robouekn» — yciyra no HampaieHHI0 IlnaTenpIiuKy KaccoBOro 4eka u mepejade (PUCKaIbHBIX JaHHBIX B
OdenepanbHyl0 HaJOTOBYIO CIyxOy (4uepe3 omeparopa (UCKalbHBIX MaHHBIX, C KOTOpbIM Kommanus 3axitoumia
COOTBETCTBYIOIINH I0TOBOD ), CPOPMHUPOBAHHBIX 110 OCYIIIECTBIEHHBIM B 10J1b3Y [lomrydaTens OmiaTaM KOHTPOJIBHO-KaCCOBOH
TEXHHUKOH 1 (PUCKATHHBIM HAKOITUTEJIEM, 3aPETUCTPUPOBaHHBIMA Ha KoMManuto, W/uiu yciryra 1mo o0ecTiedeHUI0 TeX HUIECKOH
nepenaud B GenepalibHy0 HATOTOBYIO CITYkO0Y (depe3 orneparopa pHCKaIbHBIX JaHHBIX, ¢ KOTOPBIM [lomyyares 3aKIFomt
COOTBETCTBYIOLIHMH 10T0BOP) (PHCKATIBHBIX JaHHBIX, C(OOPMUPOBAHHBIX I10 OCYLIECTBICHHBIM B IT0NIb3Y [lomydaresns Omiatam
KOHTPOJIBHO-KAaCCOBOW TEXHHUKOM U (PrCKaIBHBIM HAKOIIHTENIEM 3aperucTpupoBanHbiMe Ha [Tonmyuarens. Y ciyra « Robodexm»
oxa3biBaeTca Komnanueii kak 0aHKOBCKUM IJIaT&KHBIM areHTOM — IJIaTeXKHBIM arperatopoM [losydaresno oT UMeHH, 3a CHeT U
mo mopydenuto [lomydatens B mopsake, yctaHoBiieHHOM B IIpmnoxkenmm Ne5 k JloroBopy. Yemyra «Robouekm»
MPEJIOCTABISETCS NP HAIMYUHM TEXHUUECKOH BO3MOXKHOCTH. Yciyra « Robouekn» He npenoctaBnsercs CaMo3aHSITBIM.
Yeayru Kommanmu — ycuyru mo oOecrnedeHnio WHQOPMAIMOHHOTO W TEXHOJOTWYECKOrO B3aMMOJICHCTBHS MEXKITY
VYyacTtHHKaMU pacdeToB mpu coBepuieHnn Omnatel nocpeactBoM CucTeMsl, mpeaocTaBienne Kommnanueil HHBIX CEPBHUCOB U
ycayT (OJTHOCTBIO MITH B YACTH), a Takke ydactue KoMnannm kak 0aHKOBCKOTO IJIATEKHOTO areHTa - INIaTeXHOro arperatopa
B MTOPSI/IKE M HA YCJIOBHSX, yCTaHOBICHHBIX JloroBopoM 1 3akoHOjarenbcTBoM Poccuiickoit @eneparyn, B 1.4. DeiepaibHpM
3ak0HOM OT 27.06.2011 Nel61-®3 «O HannoHATHHOU MIIATEKHON CHCTEME», @ TAKKe MHBIC BUABI Y CIYT, KOTOPHIE MOXKET
okasbBaTh Kommannu B cootBetcTBHU ¢ [Ipnioxkenusimu k HacTosieMy Jlorosopy.

YuyacTHHKH pacyeToB — OMuTeHT, [Inatensumuk, [loayyatens u PacueTHbli 6aHK IPU COBMECTHOM YIOMHUHAHHUH.
YacTuuHas aKTUBALUS — TATT AKTUBAITUH, TO3BoIIsTromwii [ ItaTemsikam ocyrmectsisats Omraty B moss3y [lomyuarens. [Ipu
3ToM cymMMa OmuiaTel BKJIFOYaeTCa B CyMMY K Ilepednciiennio ToapKo npu ycinosun IloTHON akTHBaLUY.

DJIeKTPOHHBII JOKYMEHT — JOKYMEHT, COCTABJICHHBIA B 3JIEKTPOHHOU (popMe M TepeNaHHblid 0aH0H CTOpOHOW ApYroii
CropoHe B COOTBETCTBUM ¢ yciaoBHAMH JloroBopa mocpencrBoM CHCTeMbl. DJIEKTPOHHBIH JOKyMEHT BKIIOYaeT B ceOs
COBOKYITHOCTh JaHHBIX, KOTOpBIE CO37aroTcs, Moauduimpyiorcs, obpabareBatoTcs U xpansatcs B OBM, mepemarorcs
nocpeactBoM CHCTEMBI M MOTYT OBITh IPEACTABICHBI Ha Oy MaXHOM HocHTele (Ipu HeoOxommocTH). [1opsnok cocTaBneHus 1
nepegadn DIEKTPOHHBIX JOKYMEHTOB ycTaHOBIeH [IpaBninamu nosnp3oBanust JIMUHBIM KaOMHETOM, a TaKXKe TEeXHUYECKOU
JIOKyMEeHTaIie, pa3menieHHon B JInuHoM kabuHeTe, SBISAIONIEcS HeoThemiieMol yacTeio JloroBopa.

OMHUTEHT — IOPUANYECKOE JINIO, IN0O KpeauTHAs opraHu3anysi (HeOaHKOBCKAas KpEIWUTHAs OpraHU3alus), B TOM YHCIC
PacueTHbIii 0aHK, npegocraBuBiiee [Inatenbiuky [InaTe:xHOE CPEACTBO B COOTBETCTBUH C YCIOBHUSIMHU 3aKIFOUYSHHOTO MEXKITY
HUMM J0TOBOpa.

Chargeback — anekTpoHHOE IIaTeKHOE TpeOOBaHHE Ha BO3BPAT IEHEKHBIX CPEIICTB, KOTOPOE BBHICTABISIETCS DMUTCHTOM B
MEXAYHAapOIHYIO TNIATE)XHYI0 CUCTEMY Ha OCHOBaHMM npeTeH3un [Inatensmuka (Jepxatens KapThl).

MCC-kon — ko ans kiaccudukaiuu MHTepHeT-Mara3uHa o ero BUy JesATeIbHOCTH, PUCBanBaeMblii Pacue THbIM OaHKOM
WutepHeT-Mara3uHy Ha OCHOBaHWU JaHHBIX, penocTaBieHHbIX [lonyuartenem o dakruueckoii nesrenbHoctn MHTEpHET-
marasuHa/l[lomyuaTens.

PCI DSS — CraagaptPCI DSS (Payment Card Industry Data Security Standard) — cranmapt3amunTsl HTHGOpMAaIUH B MHLY CTPUA
OankoBckux KapT, onpenenennsiii PCI DSS Council: www.pcicouncil.org, ucrofib3yeMblid y4acTHUKaMU II1aTEKHBIX CUCTEM
npu oOMeHe uHpopMaIMe B paMKax MpOBEICHHS OMePaIHii.

QR-KOJ - IBYXMEPHBIH IITPUX-KOI, MPEOCTABIIAIONM I HHOOPMAITUIO JJIs €€ OBICTPOTO PACTIO3HABAHHUS C TOMOII[HI0 KAMEPHI
U MOOHJILHOTO PHUJIOXKEHUSI DMHUTEHTA, YCTAHOBJICHHOTO Ha MOOUIIBHOM ycTpoiicTBe Ilnatenbiiuka, B easax GopMUpOBaHHs
pacmopsDKEeHUs Ha OCYIIECTBIICHHE epeBoIa B 1ensix cosepuierus Omnatsl CBIT.

2. IIpeamert Jorosopa. Ilopsaaok u yciaoBus 3akaoueHus Jloropopa

2.1. Hacrossmuii JloroBop SBISETCS AOTOBOPOM MPHCOEAMHEHHs, YCIOBHS KOTOpOTo ompenencHsl Kommanueir B
COOTBETCTBHH cO cTaTheil 428 I'paskgaHckoro koxexca Poccuiickoit denepaunu 1 MOryT ObITh IpUHATHI [lonydartenem
HE MHa4e KaK ITyTeM [IPHCOEIMHEHNUS K IpeII0skeHHOMY /loroBopy B nesioM. JloroBop cuuTaercs 3aKIOYeHHbIM Ha €r0
YCIOBHAX C MOMEHTA coBepIeHus [lomyuarenemM KOHKITIOEHTHBIX ASUCTBUH, PEAYCMOTPEHHBIX pa3nesoM 2 J{oroBopa
Y BBIPA)KAIOLIMX €ro BOJIIO Ha mpucoeuHeHue. KoMmnanus, 1edCcTBy s B TOM 4Kciie OT UMeHH PacueTHoro 6aHka B yacmm
[IPaBOOTHOLIEHUH, YKa3aHHbIX B . 2.2.1 JloroBopa, npegocrasisieT Iloydareno BO3MOKHOCTb IPUCOEAUHUTLCS K
HacToseMy JloroBopy Ha U3J105KEHHBIX HUKE YCIOBUAX.

2.2. B cootBerctBuu ¢ 1m.3. cT. 421 I'paxknanckoro Kogekca Poccuiickoit ®@eneparym HacTosmuii Jlorosop siBisieTcst
CMEIIaHHBIM JOTOBOPOM M COJEPIKHUT B ceOe 3IIeMEHTHI ClIeIYIONMX JOTOBOPOB: JOTOBOPA O IPUEME IEKTPOHHBIX
CPEICTB IUIaTeXa U TOTOBOPOB 00 OKa3aHUU YCIIYT:

221 Kowmnanus, B pamkax [loroopa, neiicTBys oT uMeHU PacueTHOro 6aHka M BBICTyIas B KauecIse
0aHKOBCKOIO IIATEXKHOro areHTa PacueTHOTo 6aHKa [0 OCYIIECTBIEHUIO YaCTU OIEPALUii IITATEHKHOTO
arperatopa B cooTBeTcTBUU cO ctaThell 14.1 denepanproro 3axkoHa Nel61-D3 «O HammoHaIBHOM
IUIaTeXXKHOU cucTeMe) obecneunBaeT mpueM IlonydaTeneM K omIaTe EKTPOHHBIX CPEACTB IUIATEXa Ha
YCJIOBHSIX, YCTAHOBJIEHHBIX B HEM, U [IpaBunamu okazanus [lnatexHpIx ycayr.

2.22  Komnanus B COOTBETCTBHU C YCIOBHUSIMH HacTosiniero JloroBopa oka3plBaeT Y4YacTHUKAM pacyeToB
yCIyTH MO 00ECHEeUCHHI0 WH()OPMAIMOHHOTO M TEXHOJIOTHYECKOrO B3aMMOJCHCTBHS MEXIY
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2.3.

24.

2.5.

2.6.

2.6.1.

2.6.2.

2.7.
2.7.1.

2.72.
2.73.

2.8.

2.9.

YyacTHUKaMU pacyeToB npu coBepmeHnn OrmraTel nocpeacTBOM CHCTEMBI.
2.23  Kommnanwus B COOTBETCTBUU C YCIOBUSMH HACTOSIIEr0 J{0roBopa v MHBIX COTIIAIIEHHH, y CTOBHS KOTOPBIX
M3JI05KEHBI B IPIJI0KEHUSIX K JloroBopy, npenocrariset [lomyyaressiM yCiryr 1 CEpBUCH] Ha YCIIOBISIX,
M3JI0)KEHHBIX B HacTosimieM JloroBope, B TOM 4YHWCJIE€ B YacTH NPENOCTABICHUS BO3MOKHOCTH
ucnonb3oBanud [lomyugarenem u [Inatenpmukom Mabx MeTonoB. [IpaBooTHOImEeHNs Mex Ty CTOpoHAMI
no MuemM mMeTtonam perymupyrorest CornameHueM, n3ia0eHHbM B [Ipunosxenun Nel3 x HacTosmeMy
Jorosopy. [lonosxenus Hacrosmero JloroBopa He MPUMEHSIOTCS K MpaBooTHOeHHsM CtopoH o VHbM
METOJIaM, 3a MCKIIOYEHHEM CllydaeB NMpsIMOTO Ha TO yKazaHus B HacTosmiem JloroBope wwin
Cornamenny, u3noxeHHoM B [Ipunoxennn Nel 3. PacueTHblii 0aHK He siBIIsIeTcst CTOpoHOH CoTInamieHms,
n3noxeHHoro B [Ipunoxenun Nel3.
YkazaHHbIC B 1. 2.2. HacTosmero JloroBopa Y ciyru okassBaroTcst Kommanwuel KpyriiocyTogHO 7 (ceMb) THEH B HEIEITIO,
BKJTIOYas BEIXOIHBIE ¥ Hepabodue Mpa3JHUYHBIE THH, B aBTOMAaTHYECKOM PEKUME.
VYka3anssie B 11.2.2. HacTosmero JloroBopa Y ciryru okaspiBarorcsi Kommanue mocpencTBoM coOCTBEHHOM pa3paboTku
Komnanumu — Cucremsl Robokassa B paMkax KoMMepIMalW3allid pe3yJIbTATOB CBOEH HCCIIEI0BATEIILCKON
JIeSTeIbHOCTH(CBONX HCCIIENOBAaHNNA M pa3pabOTOK MO HAIMPaBICHHUIO «ONTHMH3AINS MPOLECCOB B MPEIPHUITISIX
(DMHAHCOBOTO CEKTOpay») B paMKax MHHOBalMOHHOTO NeHTpa « CKOIKOBO» (HOMEp 3alucH O MPUCBOCHHUHM CTAaTyca
y4acTHUKa B PeecTpe y4acTHHKOB IpoeKTa cO3/1aHus U oOecnieueHus (yHKIMOHHNPOBAHUS HHHOBAIMOHHOTO [IEHTpa
«CxonkoBo» 1253236 0125.12.2025, ocHoBHOH peructpanuoHHbiii Homep 1128283), B cootBeTcTBHM ¢ DeepanbHpM
3akoHOM 0T 28.09.2010 Ne 244-D3 «O06 MHHOBAIMOHHOM IIEHTpe « CKOJIIKOBOY .
JoroBop cumraercs 3aKiIrO4eHHBIM Mexay CTopoHamH, B TOM YHWClIe OT WUMeHH PacueTtHoro 0aHka, C AaThl
ocymecTrieHusa Yactuunoil aktuBanuu. Jlata 3axinrouenus JJorosopa nosoautcs Komnanueii no ceeaenus [onyyarens
nocpeactBoM JInunoro kabunera. [Ipu aTom, eciu co cTtopoHb! Kakoro-nibo PacyetHoro 6anka u3 [lepeuns PacuetHsix
0aHKOB /10 AaTHI 3aKII0YeHUs JJoroBopa mocTymuT n3BenieHre o0 oTkase B okazanuu [InarexHsix yciyr [lomydartesnto,
JloroBop OyaeT cunTaThCs 3aKJII04EHHBIM TOJIBKO € OCTallbHBIMU PacuerHbiMu 6ankamu u3 [lepeuns PacuerHbix 6aHKoB,
JelicTByromero Ha jaaty 3akimoucHus JJoroBopa. O MOCTyIUIeHWH Takoro wu3BelieHUs Kommanus wH(pOpMHUpyer
[onyuatens yepe3 Jlnunsiit kabunet B Cucteme. [lopsimok Peructparmm u AktuBaiuu ycraHaBiusaercs [Ipasuiamu
roJsip30Banus JImaaeiM kabrHeToM. B ciryqae, eciin Pacuerabiv 6ankom BeicTymaet [TIAO «bank I1ICh», To mpuMensiercst
MopsAA0K 3aKitoueHus JJorosopa, nznoxenusiit B [Ipunoxxennu Nel 1 x lorosopy.
B mensx moaTBepkmeHUs dakta 3akmrodeHu JJoroBopa, a Takke ocymecTsieHus [lomnoi aktuBanmu [lomygarens
00s13aH B TeueHue 14 (deThIpHAILATH) KaJeHAapHBIX JHEH ¢ naTel 3aKintodeHus JloroBopa HanpaButh B Kommanuo
[oaTBepkaeHNe O MPUCOETUHEHUH OTHUM H3 CIEeAYIOMUX CIIOCO0O0B:
myTeM Hampasienus B Komnanuio [loaTepsxneHns o mpuCOeIMHEHUH, COCTABIEHHOTO Ha OyMa)KHOM HOCHTENE B 2
(mByx) sK3emMIuisipax mo ¢opme Kommanuu, 3a moanuceio ynoiaHoModeHHoro Jjvna Ilomydartesns, cKperuieHHOH
nevaTbio [lomyvaTtens (mpu Hannummn) B nannom ciyuae [lonteepxaenue o mprcoeanHeHny ¢ oTMeTkamMu KoMmanrm
0 €ro NPUHATHY SBISETCS JOKYMEHTOM, IOJITBEpKIalonM (akKT 3aKitoueHus JloroBopa u SBISE€TCS OCHOBAHUEM
qutst TlonHo# aktuBanmu. OnuH 3k3emuisap [loaTBepikieHus 0 NpHUCOeIMHEHNH ¢ OTMeTkaMu KoMmaHuu o ero
npunsaTin U [lonHo# akTuBanuu Bo3spamaercs [oiydatento, BTopo s3k3eMutsp [lo aTBep ke 0 Ipucoe IMHEHUN
octaercs B Kommanum.
nyTeM HampasieHus [lomydateneM B 00CTyKUBAIOLIYIO €r0 KPEAUTHYIO OPTaHU3ALMIO IIIATEXKHOTO IOPYUCHUS B
nonp3y Komnanuu. I[lopsiok cocTaBneHus 1 HalipaBiIeHWs IUIATEKHOTO MOPYYEHUsT yCTaHOBIIEHbI B [Ipunoskenn
Nel k [JloroBopy. B nanHom cimyuae, ¢pakToMm, MOATBEPKIAIOIMM 3aKifoueHne Jlorosopa, SBISETCS CIHCaHHE
JEHEXHBIX CPeACTB ¢ OaHKOBCKOro cyeTa [lomyuarens u 3a4icieHHe YKa3aHHBIX CPEACTB HA OaHKOBCKHH CUeT
Kommanuu.
B cayuae, ecau [loryuamens pauee yorce A61ANCA Y4aCmMHUKOM pacuemos Ha ocHosanuu JJo2oeopa 00 okasanuu yciye
nocpedcmeom Cucmemol Robokassa, 3axmouennoeo ¢ Komnanueu u (un) Pacuemmnvim 6ankom, u pacmopeHymozo no
OCHOBAHUAM, NPEOYCMOMPEHHBIM MAKUM 002080POM, MO 018 3AKIOYEHU HO8020 002080pa makomy [loryuamemno
HeoOX00UMO NOBMOPHO COBepuiumyb 8ce Oelicmeus, npedycmompertsie pazoeiom 2 Jlocosopa.
C natel 3akmrouenus Jlorosopa Mexay CtopoHamu:
Komnanus okaseiBaeT [lonydarento Yenyru Kommnanuu B mopsiike U Ha yCIIOBUSIX, IPEyCMOTpPEHHBIX [loroBopoM;
[onyuarens 3a oka3anHble ¥Yciyru Komnanuu ymiaunBaet KoMmnanum komuccuu, npenycMoTpeHsasie Tapudamu.
Pacuernbiii 6ank u3 Ilepeuns PacuetHbix 6aHKOB, onpeenseMplii Komnanuei coriiacHo myHKTy 4.2.7. HACTOSIIETO
JoroBopa, oxa3zbiBaer [lomydaTento I naTe)xHpie yCIIyrn B HaCTH OCYIIECTBIICHUS ITEPEBO /A ICHEKHBIX CPEACTB B pAMKAX
coBepiieHHOM OTUTaTHL.
3asBieHus 0 mpucoequHeHNH K JloroBopy 00 oka3annu yciyru nocpencrsom Cuctembl ROBOKASSA, a Takke akThl 0
TEeXHUYECKOH roToBHOCTH CTOPOH K MH(POPMALMOHHOMY OOMEHY 3JI€KTPOHHBIMU JOKyMEHTaMHM, HAIlpaBJieHHbIE B
Komnanwuro 10 14.08.2016 roa (BKITIOUNTENBHO ), PUPABHUBAIOTCS K [10ATBE K ICHUSIM O IPUCOE IMHEHNH K HACTOSIICH
penakuuu Jlorosopa.
B cootBetcTBHH ¢ yacThiO | cTaThm 450 ['paxkaanckoro koekca Poccuiickoit enepanuu CTOpOHBI JOTOBOPHIUCH, UTO
Komnanus u (unu) PacueTHbiit 6aHK UMEIOT MPaBO BHOCHTH U3MEHEHUs U/wiu ponoinenus B JJorosop. [Ipu stom
W3MEHEHUs] W/WIH JIOTOJIHeHns, BHeceHHble Kommanwedt m (wnm) PacuetHpiM OaHkoMm B JlOTOBOp, CTaHOBSTCS
o0s13aTesibHBIME 111 CTOPOH 10 cTedeHue 3 (TpeX) KalleHIapHbIX JIHEH ¢ 1aThl pa3MeIleH!s] HOBOM peakimu JloroBopa
Ha Caitre CucTeMsl, eclIi HHOE TPsIMO He ycTaHoBIeHO JloroBopom. McTopus n3MeHeH i U JOTIOTHEHU I, BHECCHHBIX B
Horosop, conepxurcs B [Ipunoxennu Nel0 x J{orosopy.
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2.10.

2.11.

2.12.

2.13.

2.14.

3.1.

3.2.

3.3.

34.

3.5.

3.6.

4.1.
4.1.1.

3akmouenneM Hactosero Jlorosopa I[lonydaTens noy4aeT mpaBo NpUHSTH Npennoxxenrne Kommnanuu n odmecTtsa ¢
OTpaHUYEHHOM 0TBETCTBEHHOCTHIO « A-UeThipe Texnonorum» o 3akiodenun JJoropopa 00 rcnonb3oBanuu [Iardopmsl
«IMonmemm» mocpencrBom CucteMbl Robokassa Ha yCIIOBHSAX, H3JI0’KEHHBIX B TAKOM yKa3aHHOM J[oTOBOpPE, pa3MeIICHHOM
Ha Caiite Cuctemsl o agpecy: https:/docs.robokassa.ru/docum/podeli-dogovor.pdf . I[IpaBa u 06s13anHOCTH KOMMIaHnm,
[MonyyaTenst u o01IeCTBa C OrPAHUYCHHON OTBETCTBEHHOCTHIO « A-UeThipe TeXHOIOTHUY (ABISIOIIUXCS CTOPOHAMU
Jorosopa 06 ncnons3oBanmu [Titarpopmer «Ilogenm» nmocpenctsom Cructemsl Robokassa), Bozuukaromiye u3 Jlorosopa
00 ucnonp3oBanuu [Tnarpopmer «Ilogen» mocpencrBom Cuctemsl Robokassa, a Taxke mopsiiok B3auMOIeHCTBUS
ctopoH nipu yuactuu [lomryqatens B Cepsuce «[lonenny omnpeneneHbl HCKITIOUUTENBHO B MOI0KEHUsIX Jlorosopa o0
ucnoxb3oBanmn [Inatdopmer «Iloxemm» mocpenctsom CucteMsl Robokassa. PacderHsiit 0aHK He SBISETCS CTOPOHOH
JoroBopa 06 ucnonb3oanuu [Inathopmer «[loxenn» nocpeactsom Cucrembl Robokassa.

[pu Hecormacuu [lomyvaTens ¢ npeuIoxkeHneM o 3aKitrodeHnu JJorosopa 06 ncrnonszopanuu [lmatpopmsr «Iogemm»
nocpeactBoM CucteMsl Robokassa [oyuarens Hanpasisier KomnaHuy cooTBETCTBYOLIEE yBeoMIICHIE Uepe3 JINuHbIiA
KaOnHeT 0e3 OTpaHMYCHHS CpOKa JJIs HANpaBICHUS Takoro ysenomureHus. Jlo momeHrta momydenns Komnanweit
yBegomuieHws [lomydarenst o Hecornacuu ¢ mpucoenuHeHneM Kk JloroBopy 06 ucnionbp3oBannu [Imatdopmer «Ilonemm»
nocpeactBoM Cuctembl Robokassa Tlonyvarens cunTaetcs NpHHSABIIMM TpeanoxkeHre Kommanuu u oOuiecTBa ¢
OTpaHNYEHHOM 0TBETCTBEHHOCTHIO « A-UeTbipe Texnonorumy» o 3axirodenun JJorosopa 006 rcnons3oBannu [lnardopmsl
«IMonmemm» mocpeactsom Cuctemsl Robokassa.

[Ipenocrarnenne Kommnanueir @ynxmmn « SMS-pacceiika» u Ycenyru « Robouekn» B pamkax ocymectiuenus: Omiar
yepe3 Cepsuc «Ilogenm», coepiiaeMbIx pu peanuzauni ToBapos B pamkax JJorosopa 06 ucnons3oBanuu [Tnarhopmer
«ITomenm» mocpeactBoM Cructemsl Robokassa, ocyiiecTBisercsi B COOTBETCTBHH € yCIOBHAMH HacTosero JloroBopa.
3akmouenneM HacTosuero Jloropopa [Tomydarens nmosrygaer npaBo NpUHSATH MPEJI0KeHHE 00IIeCTBAa C OTpaHIMYEHHON
OTBETCTBEHHOCTHIO «bu3znec MapkeT» o 3akmroueHnn Jlorosopa 06 okazanun yciryru «KROBOKASSA ONLINE» Ha
YCJIOBHSX, HM3JIOKEHHBIX B TaKoM Yyka3zaHHOM JloroBope, pa3menieHHoM Ha Caiite CucTeMbl IO ajpecy:
https://robokassa.com/media/dogovori/RK%200nline_oferta.pdf. [IpaBa u o6s3anHocTH [Tomyuatens u oGuiecTsa ¢
OTpPaHMYEHHOHN OTBETCTBEHHOCTHIO «bm3Hec Mapker» (sBisrommxcs cropoHamu JloroBopa 00 OKa3aHHM YCIyTd
«ROBOKASSA ONLINE»), Bozaukatomue u3 JJoroBopa 06 oxazanmu yciyru «KROBOKASSA ONLINE», a takxe
TOPSIIOK B3aWMOJAEHCTBHSL CTOPOH IpHu okazanmu Ilomyuaremo yciayru «ROBOKASSA ONLINE» omnpeneneHst
WCKITIOYUTENBHO B mosokeHusx JloroBopa 06 okazanmnn ycmyru «ROBOKASSA ONLINE». Pacuernsiii 6ank He
aBIsieTcsl CTopoHoi JloroBopa 06 okazanmnn yciuyru «K ROBOKASSA ONLINE).

IIpu Hecornacuu [onyyatens ¢ npeioxeHueM o 3akmodeHun JJoroBopa o6 okazanuu ycnyru «ROBOKASSA
ONLINE» Ilonyuatens Hampapisier KoMmaHUM COOTBETCTBYIOIICEe YBeAoMIIcHHE depe3 JIMUHBIM kaOuwHeT 0e3
OTpaHUUYEHHSI CpOKa /IS HAIpaBJIEHUs Takoro yBeaomieHus. JJo MomeHTa mosyuyenus Kommnanuei yBegomieHus
[onyyatenst o Hecornacum ¢ mnpucoemuHenueM Kk JloroBopy o0 okazanun yciayru «ROBOKASSA ONLINE»
[Momy4aTens cunTaeTcst IPUHSABIINM Mpezioskenue Kommanum u o01iecTBa c orpaHndeHHON OTBETCTBEHHOCTH IO « br3Hec
Mapxket» o 3axmoueruu JloroBopa 06 okasanuu yciyru «K ROBOKASSA ONLINE.

3. OOmme moJI0KeHHS

[Nony4aTens caMOCTOSITENILHO OTIpeAeIseT epeueHs Y ciryr KoMmanuu, KoTopbie TOJKHBI ObITh 0Ka3aHbl [losrydatento
B pamkax JloroBopa. Beibop u moaxmrouenne Yceinyr Kommannn ocymectsisiercs [lomydaTteneM caMOCTOSTENBHO
nocpencTBoM JInuHOTO KabMHETa, 32 HCKIIOYEHUEM Y CIIYT, KOTOPBIE MOAKII0OYeHb KoMIanne mo yMordanuio.
O6MeH nHpopMaluen 1 3IeKTPOHHBIMA JOKYMeHTaMH Mex 1y CTOpOHAMH OCYIIECTBIIIETCS Ty TeM HH()O PMaIMOHHOTO
U TEXHOJIOTHUECKOro B3aumojeicTBus Mexay CtopoHaMmu nocpenctBoM CHCTEMbI B aBTOMaTHUECKOM PEXHME B
ropsiike, ycranoBieHHOM [IpaBunamu mosip3oBanust JIMIHBIM KaOWHETOM, a TaKKe TEXHHYECKOH TOKyMeHTaruel,
pa3MenieHHo# B JINUHOM KaOHHETE.

CTOpOHBI MPU3HAIOT, YTO BCE DIEKTPOHHBIE COOOIIEHNS, @ TAK)KE HHBIE JOKYMEHTHI, [IPEI0CTABICHHBIE B SJIEKTPOHHON
(dopme, 0OMEH KOTOPBIMH OCYIIECTBILIETCS OcpeacTBOM CHCTEMBI, HIMEIOT IOPHIMYECKYIO CHITy PaBHY IO FOPUAMYECKOH
CHUJIE IOKyMEHTOB Ha OyMa)KHBIX HOCHTEJISIX, COOCTBEHHOPYYHO ITOANMCAHHBIX YIIOJTHOMOY €HHBIMU JTnaMu CTOpOH 1
CKpeIuIeHHBIX nevyaTsiMu CTOpoH (pH HAJTUYHH).

CTopoHBI 0053YIOTCS XpaHHUTh MEKTPOHHBIE JOKYMEHTHI o OrurataM He MeHee 5 (ISATH) JIET C IaThl IpeKpalIeHus
neiicteusa Jlorosopa Mexny CTOpOHaMH | IO 3alpocaM MPEACTABIATH APYT APYTY KOMUK YKAa3aHHBIX SIEKTPOHHBIX
JIOKyMEHTOB.

Hoctyn Ilomyuatens k uadopmanym o0 oka3aHHBIX Ycinyrax Kommanwun, a Takke COBEpIICHHE WHBIX JIEHCTBHA,
npeaycMoTpeHHbIX JloroBopoM, ocymiectBisieTcs yepes JInunblii kabuHeT. OCOOEHHOCTH M YCIOBHSI UCTIOb30BaHMUS
JImaHoTO KaOWHETa, HE MPEeAYCMOTpPEeHHBIE J[0TOBOPOM, PETYIHPYIOTCS HHCTPYKIMSIMH, pa3MEIIeHHbIMA B JIndHOM
KabuHeTe.

Bce pacueTs mo JloroBopy ocyiecTBisiroTcs B Bantote Poccuiickoit @egepanun.

4. TlpaBa u o6s13anHOocTH CTOpOH

Komnanus o0s13ana:
OxkaszpBate Ycnyru Kommannu, B ToM 4ucne IlnaTesxHble yciayTu, B MOPSAKE U HA YCIOBHUSX, YCTAHOBIIECHHBIX
HorosopoM, u [IpaBunaMu oka3aHus MIATEKHBIX YCIYT.
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4.15.
4.16.

4.18.

4.19.

4.1.10.

[Ipenocrasuts [loxyuaTento KpyTiaoCyTOUHbIH T0CTYI K JIMuHOMY KaOWHETY B IeJsiX Pernctpanun u mocieayromero
ncroib3oBaHus JIMuHOTO KaOWHETa B COOTBETCTBHU C yCIOBHAMH JloroBopa.

[poBogute UWpentnduxammio Ilomyuarens, ero  mnpenacTaBuTens, OeHeQHUUIMAPHOTO  BiIajAeNbllda |
BBITOZONIPHOOpETATEINI A, 1O MOMEHTA 3aKiIoueHus JJoropopa.

ObecrieunTh KpyTiocyToUHy0 paboty CUCTeMBI B IEJISX HauIexalero okasanus Y ciryr Kommnanueii [Tomyyarento u
nH}opMannoHHoro 0OMeHa ¢ [losryuarenem DaeKTpOHHBIMHU COOOIIEHUSIMUA U MHBIMU JOKYMEHTaMH B COOTBETCTBUN
[paBmramu nosp30BaHust JIMIHBIM KAOUHETOM U TEXHHYECKON TIOKYMEHTAIIHEH, pa3MeIleHHOH B JIMuHOM KaOuHeTe .
Ob6ecnieunTs coBepieHre Onepanyy Bo3BpaTta B MOPSAKE U B CPOKH, ycTaHOBIeHHBIE B [Ipunoskennu Ne6 k JloroBopy.
E>xenneBHO (hopMUpOBaTh M pa3memarh B JINWHOM kaOHHETE peecTphl, coaepikamue HHPOpMAIIHIO 00 OKa3aHHBIX
Kommanueit Yceayrax Ilomydarento, a Takke IpOBEACHHBIX B3aUMOpacueTax B pamkax J[orosopa, 3a mpeabLIymmi
KaJeHJIapHBIA 1€Hb.

Paccmatpusare 3anpocs [lonyuarens B teuenun 10 (necsit) pabounx qHEH ¢ 1aThl X NocTymuieHus B Kommnanmo.
Komnanus BnpaBe yBeNIWINTh YKa3aHHBIA CPOK JJIS HaJUICKaIlel MOATOTOBKY OoTBeTa 1o 3ampocam llomydarens,
IpeJiBapUTENbHO yBeaoMuB 00 3toM IlosryuaTens. ITo gaxty paccMoTpeHus COOTBETCTBYIOILETO 3apoca yBeJOMIIITh
[NonyyaTenst o pe3yybTaTax ero pacCMOTPEHHUsI IMyTeM HampabiieHus MHpopManmonHoro cooOuienus B JIMUHbIA
KaOHMHET.

O06ecmeunTh 6€30MmacHyr0 00paboTKy, Iepeady WK XpaHeHne HHpopMaIin 0 0aHKOBCKHIX KapTaX U JOIYCK K 3TOH
HH(OPMALIUK TOJIBKO YIIOJTHOMOYEHHOTO nepcoHana Komnanuu B cootBeTcTBUH ¢ TpeOoBanusmu PCI DSS.
ObecneunBars cootBetcTBre Cuctemsl cranaapram PCI DSS, moarsepkieHHOTO NeHCTBYIONMM CepPTU(UKATOM
cootBercTBus TpedOoBanusaM PCI DSS, Ha npoTshxeHnn Bcero cpoka aeiictus JloroBopa.

CoGronath vHBIE TPEOOBaHUS U 0053aTENBCTBA, yCTAHOBICHHBIE JI0OTOBOPOM.

4.2. Komnanus Bnpase:

421.

42.1.1.

421.2.

42.13.
42.1.4.

4215.

42.1.6.

Ortkazate [lomyuaremo B okazanuu Y ciayr Komnannu, a Takke B CiTydae IOJTyYeHHsI COOTBETCTBYIOIIETO 3a1TpOca OT
PacuetHoro 6anka, B TOM 4Hcie: OTKIOUHUTh MIHTepHET-MarasuH oT CHCTEMBI, /WM HapaBUThL B PacueTHbIN OaHK
3aIpoc 0 NpHocTaHOBIeHNU [lepeuncienns:
IpY HEUCTIONIHEHWH WM HeHaJuexaiieM ucrnonHeHud [lomydaTtenem cBOMX 0053aTeNbCTB, MPENyCMOTPEHHBIX
JloroBOpOM W/HITH HTHBIMHU JOTOBOpaMH (COTIIAICHHUSIMH ), 3aKIIF0YeHHBIME ¢ Komnanueit (mpu Hanmaum ), 10 MOMEHTa
HX TOJIHOTO UCIIOJTHEHUS;
rpu Hannunn y Komnanun nadopmanmu o peanuzanuu [lomyyarenem ToBapoB, KOTOpble TPU3HAHBI (MOTYT OBITh
MpU3HaHbI) 3anpeneHHBIMU TOBapamMH;
MIpH IPU3HAHUY XOTs ObI 01HO# Orutatel B monb3y [lomyuarens, HepelicTBUTeIbHON OTUIATOM;
npu npeBbimennn CamoszassateiM gumura B 2 400 000 (JBa MummnnoHa 4eTblpecta ThICSY) pyO. B TeueHHE
KaJICHITapHOT'0 roJia 1o BceM ero HTepHeT-Mara3uHaM, NoKII04YeHHBIM K CHcTeMe;
TP HAJTMY WY MTOI03PEHUH B 3aKOHHOCTH AesTesbHOCTH [lomydarens u noTeHIMaabHbIX pUCKOB st Kommanum :

He paboTaeT noAKIIoUeHHbIH VIHTepHEe T-Marasut n/win HTepHeT-Mara3iH BKIFOUYEH B peeCTp 3alpellieHHBIX CaiTOB?,
WHTepHeT-Mara3nH He COJIEPIKUT MPEAYCMOTPEHHON 3aKOHOAATENbCTBOM HH(OPMaLINH,
¢ HTepHET-MarasuHOM CBSI3aHBI MHINACHTH HH)OPMAIIMOHHOH 0€301acHOCTH,
B oTHOIIeHUN MHTepHET-Marasuna/[lomydaTens IMerOTCS CBEJCHNUS O XKano0ax B OpraHbl TOCYAapCTBEHHOH BIacTH
n/unu B cnyx0y noauepxku KomnaHun/MHOTOUHCIICHHBIE Cy/1e0HbIe pa30uparebCcTBa/HeraTuBHas nHopmanus B
CMU,
B oTHOLIeHUH MHTepHEeT-MarasuHa/llorydaTesis BEIIBIEHO HECOOTBETCTBHE PaHee 3asBIeHHON (Ip1 AKTUBAIINH U/ WIH
npU MoJKII0YeHHH VHTepHeT-Mara3una) AesiTeIbHOCTH/ OMMCAHHIO, W/WIIK B cilydae, ecii KomnaHnueil BbIABICHO
HECOOTBETCTBUE (PaKTUUIECKOI esiTesibHoCTH MHTepHeT-Marasuna/[lonyuarens npucBoenHoi kateropun MCC-xona,
MIPY HAJIMYUH TI0JI03PEHNUST HA MOIIIEHHIYECTBO,
HeTpeaocTaBieHue/mpenocrapienue IlonyuareneM HEOMHBIX/3aBEIOMO HEIOCTOBEPHBIX IOKYMEHTOB U CBE/ICHUII B
Hapywmenue . 4.3.14-4.3.15 Jlorosopa;
npu BbisiBIeHun Omepanuii, UMEIONMX MPU3HAKA CPEIHEI/BBICOKOH cTerneHn (YpPOBHS) PUCKa COBEPIICHHS
M0JIO3PUTEINIbHBIX  TpeOoBaHui, ycTtaHoBieHHbIX DenepanbHbiM 3akoHoM oT 07.08.2001 Nell5-d3 «O
NPOTHUBOJICHCTBHY JIeTaln3any (OTMBIBAHUIO) TOXOIOB, IOYYCHHBIX MPECTYIHBIX MyTeM, W (DMHAHCHPOBAHUIO
TEeppOpU3MaY,

B MHBIX CJIy4asiX 10 CBOEMY YCMOTPEHHIO WM 10 OCHOBAaHUSM, IPE1y CMOTPEHHBIM 3aKOHOAATEICTBOM.
B caywasx, mnpeaycMOTpeHHbIX HacTosmuM myHKTOM JloroBopa, Kommanus Hampasiser Ilomyuarento
HNudopmanumonHoe coobuieHne B teuenue 3 (Tpéx) pabouux JHEH ¢ JaThl IPUHATHS TAKOTO PEIICHUS.
YBenomiieHne 0 OJIOKUPOBKE / OTKIIOUEHUHM Mara3uHa / MPUOCTAHOBICHHH IEPEYHCIICHUS IEHEXKHBIX CPEJICTB,
OCYIIECTBIISIETCS ITy TEM HarrpasJieHust cooOmenus B JInanom kadbunete (JIK) [Tomygatens. Bunbix cryyasx Kommanns
HanpasisieT MH(GOpPMAIMOHHbIE COOOIIEHHS 10 CBOEMY YCMOTPEHHIO JHOO MO OCHOBAHMSAM M B HOPSAKE,

2 (Exuupli peecTp TOMEHHBIX HMEH, yKa3aTelleil CTpaHHL CaiiToB B ceTH «IHTEPHET» U CETEBBIX 4 APECOB, II03BOISIONIMX HICHTH(HLIMPOBAT CAl Thl B CETH
«HTepHeTY, comepxKaue HHYOPMALUIO, pacIpocTpaHeHHEe KOTopoil B Poccniickoii denepanuu 3anpemeno» Begercst GexepalbHON CITyKOBI 10 HaA30Dy B
cepe cBs3M, HHPOPMAIHOHHBIX TEXHOJIOTHI M MaCCOBBIX KOMMYHHKa1ui (PockoMHa 130p).
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422.

423.

424.

4.25.

426.

427.

428.

MIPEAYCMOTPEHHBIM J1€HCTBYOIINUM 3aKOHOJATEILCTBOM.

Ortka3atp [losyuaTeinto B AKTMBAIIMU W/ WU B TTOAKIFOYESHNH (JIOMOJIHUTEIFHOM ITOJIKITIoYeHNH ) IHTepHe T-Mara3uHa,
W/WK B ycTaHOBIIeHNH (M3MeHeHnH ) TapugHoro miaHa, u/uinu B o gxmoue i OyHkin « Mapket», n/ninu OyHKIm
«SMS-paccbuika», u/uinn B okazanuu Y ciayrd «Robouexn». Pemenne Komnanum 06 oTkase B AKTUBalWy, W/HIU B
TIO/IKJTI0OU€HHH (JOTIOHUTEILHOM TOKII0ueHnn) MHTepHeT-Mara3uHa, u/mwin B nogitodennn OyHkuun «Mapkem,
n/nnu OyHkumn « SMS-paccbiikay, i/ By CTaHOBJIEHHU (M3MeHeHUH) Tapu(HOro 1iaHa, u/iii B OKa3aHUU Y CIIyTH
«Robouexkm» nosoaurcs 1o cBenenus [lomyaarens myrem HanpaieHus MHpopmaronHoro cooOmenus B JIMUHbIA
KaOWHET.

B oxHOCTOpOHHEM TOpsiAKe ycTaHaBnuBarh (M3MeHATh) [lomyuatento TapudHbIi MIaH COTIACHO YCIOBHSIM
MPUMEHHUMOCTH, NPEIyCMOTPEHHBIM Tapudamu, B TOM 4YHCIE¢ BHOCUTh H3MCHEHHS B TapuQHBIi IUIaH,
npenocrarienHsli [lonygaremo npu 3akitoueHnn JloroBopa oka3zaHus Y cinyT (Kak B CTOPOHY YMEHBIICHHUS, TAK U B
CTOPOHY yBEIUYEHUS TApUPHON CTABKH 32 Ka)k[bIil BUJ OKa3bIBA€MOM YCIYTH, B TOM YHCJIE IyTE€M yCTAHOBIIECHHS
Tapn¢HbIX 1aHOB, HE yKa3aHHBIX B JloroBope, B TOM YHCiIe apXUBHBIX Tapr(HBIX MJIaHOB) M HA OCHOBAHHUH IIPOMO-
KOJIOB W/unu oOpatienui (3anpocos), nonyuyaembix Kommnanueii uepes Jlnuneiii kabunet. [Tonnas nadopmaims o
tapudax, npumeHseMbIx TaprudHbIX 1anax, 00 n3MeHEeHNH Tapu(OB pa3MerIaeTes MyTeM ee My Oaukanuy B JInaHom
KaOMHETe, a pAaBHO HANpPaBIECHUH COOTBETCTBYIOHmICH HHOpMamuu 00 H3MEHEHHAX IIyTeM HampaBlIeHUs
nHpOpMaMoOHHOTO coobmmeHns B JInuHbli kaOnuHeT. B ciryuae oTcyTcTBHSI MMCHMEHHBIX Bo3pakeHuit [Tomydarens,
Tapu¢ublii 1mnaH, U3MEHEHHBIE Tapu(bl CUYWUTAIOTCS MPHUHATHIMU TIOCJE TEpBOH coBeplieHHON Omnepanuu c
MIPUMEHEHNEM COOTBETCTBYIOIIEro TapudHoro miaHa.

YcTaHaBnMBaTH TMMHTH! (JIHEBHBIE, MECSUHBIE U T.A.) Ha cyMMmbl Omnatel u [lepeuncnenus, a Takke BHOCHID
W3MEHEHUS B paHEE YCTAaHOBIICHHBIC INMUTBI.

[IpenocTaBisATs TPETHUM JINLIAM IIPABO MCTIONHEHNUS 00s13aTebCTB 10 J{0roBOpy Ha OCHOBaHHH 3aKITI0UaEMbIX C HIMU
JIOTOBOPOB, OCTaBasACh OTBETCTBEHHBIM nepe [lomydaTesem 3a ux neicTus (0e3neCTBYS) U 32 BHITOJIHEHHE B3SITBIX
Ha ce0s 00s13aTenbeTB 1o Jlorosopy.

B onHOCTOpOHHEM MOpsIIKE ycTaHABIMBATH (IIPUCBAUBaTh ) KaTeropun ToBapam, peanusyembiM [lonydarenem, a Taxoke
B 3aBUCHMOCTH OT YCTaHOBJCHHBIX (IIPUCBOCHHBIX) KaTeropwi pasmemars uHpopMmamuioo o Tosapax B
COOTBETCTBYIOMMX pa3zenax Ha Caiite CuCTEMBL.

YcranaBnuBaTh Kakoii n3 PacueTHsix 0aHKOB, cornacHo Ilepeunro Pacuernsix 6aHKoB, Oy neT okas3sBaTh [InaTexHsie
YCIYTH TOCPeACTBOM pasmelieHuss B Jlnunom kaOunere [lonmyuaTens COOTBETCTBYIOLIErO YBEJOMIICHHS O
HanMeHoBaHuH PacuetHoro 6anka, okassBaromiero [lnarexxusie yeayru [lomyuartesnto.

Ecnu ycranoBnennsiii Kommnanueit ans oxazanus [lnatexxabix yciayr PacdeTHbli 0aHK HampaBWIl yBEJIOMJIICHHE O
pacTop KeHUH 10roBopa coryiacHo myHkry 1 1.3. HacTosmiero Jlorosopa, Komnanus 06s13aHa B TOT e J€Hb OTIP €/1EIHTH
HOBBII PacuerHblii 0ank u3 [lepeuns PacuerHpix 0aHKOB, KOTO phiii Oy 1eT oka3biBaTh [Inatesxxusie yciayru [lonydatento
rmocpecTBOM pasmenieHus B Jluunom kabunere [losrydaTens COOTBETCTBYIOIIErO yBEJIOMIICHUS O HAMMEHOBaHHI
PacuertHoro 6anka, okaseBatomiero [lnatexxnsie ycnyru [lomydaresio.

IMpuocranosuts [lepeuncnenre B aapec [Tosryuarest Ha cpok 10 180 (cTa BOCBMHIECATH) IHEW B CilyYae HAJIUHS
MOOBIX CBEJCHUI O (aKkTaX, B TOM YHCIIE MOJYyYEHHBIX M3 OTKPHITHIX MCTOYHHKOB MM B pE3yJbTaTe aHAIM3A
nestensHocty IlonyuaTens, nalomux OCHOBaHME IojaraTh, yTto Omnepalus OIUIaThl MOXET OBITh IpU3HAHA
HeneiicTBuTensHON onepanyeil, a Takke B ClIydasxX BBIIBICHHUS (B TOM YHCJE MO pe3yJibTaTaM MOHHMTOPHWHIA
Onepanuii, ananuza web-caiita ViHTepHET-Mara3uHa/pekIaMHbIX MaTepUaTIOB/IECKPUITOPa/XapaKTepa Ha3HaYeHUH
aTekel, ykaspBaemblx IlmarensmumkamMu mpu  coBepuieHnn Oruiar W/WiM  CBEIEHWH, MOJTYYEHHBIX OT
OaHKa->KBalipepa) IOAMEHBI/HECOOTBETCTBHSI paHee 3asBICHHONH (TpW AKTHBAIMM W/WIM TIPU TIOAKIIOUYCHHUH
WutepHeT-Marazuna) Gpakrnueckoi aesirenpHocti MaTepHeT-Marasuna/llonydares u/uiy npucBOSHHOM KaTeTOpHH
MCC-xona. B ykazanusix ciaydasx Kommanus Bpase Taxoke mprocraHoBuTh [lepedncienne B anpec [lomygarens Ha
nepuo 10 okoH4daHus KoMmnaHueil cooTBeTcTBYyIOIIEH NIPOBEPKH (B TOM 4ucie 1o noayuyeHuto ot Ilomydarens
TTO/ITBEPIKICHHSI 3aKOHHOCTH U COOTBETCTBHUS €TO JESITEILHOCTH paHee 3asBICHHON (MMpU AKTHBAINU W/WIH TPH
TIOIKJTIOY EHUN HHTepHeT-Mara3una), COOTBETCTBHSA ero JIeATEIbHOCTH TpeOoBaHMsIM
Komnannu/6anka-skBaiipepa/miaTéxHbIX CUCTEM).

o ucTeuennn yka3aHHOTO CpOKa, €I oniepauus He Oy neTipu3HaHa He reicTBUTEIbHOM, Cy MMa OTIePaLIUH 10 JUTCHKUT
niepeurcienuro [oxyyarento. [Ipu Hamumuny MUCHEMEHHOTO 3a1Ipoca YIIOTHOMOYEHHBIX OPTaHOB JIN00 CyAeOHOTO aKTa,
00 3ampoca 0T 0aHKa-dKBapepa, CPOK yAep KaHHAS MO KET OBITh TP O IEH Ha IEPUO T, HEOOXOIUMBIHA 1J1S UCTIOTHSHUS
TAaKoro 3ampoca/akta, o uém [lomydartens yBeqoMIIsAETCS JOMOIHUTENBHO.

3a HemepeducieHue win npuoctaHosieHue Ilepeuncienns B aapec [lomyyaTtens mo OCHOBaHMSAM, YKa3aHHBIM B
HacrosuleM nyHkTe, KoMmanus He HeceT oTBeTcTBeHHOCTH mo JloroBopy. B cBsizu ¢ mpusHanumem Oneparwii
HeneiictBute mbHBIME OTIepariusiMu KoMTIaHHS MOXKET ITOHECTH YOBITKY (B T.9. ITPaQbl, HEYCTONHKH, IICHA CO CTOPOHBI
Pacuetnpix 6aHKOB, [l1aTe)XHBIX CHCTEM, a TAKKE CO CTOPOHBI YIIOJTHOMOYEHHBIX OPTaHOB).

[onyuaTtens 00513aH B HOTHOM 00beMe Bo3MecTHTh KoMnanuu cieayromue pacxoasl Komnanuu:

- cyMMbl He1elficTBUTENIbHBIX OTIEpaLIMii;

- cyMMBI mrTpadoB, HEycTOeK, nmeHeil KoMnanuy, moHeceHHBIX B CBSI3U ¢ HapylleHHeM llomydaTenem yciioBHiA
HacTosuero nyHkra /forosopa;

3 Yeranosnennsiit CraHIapToOM IUIaTEKHOI cucTeMbl «Mup» Cpok 1Is 3a1ycka OusHec-npouecca «lucmy.
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4209.

4.2.10.

43.
43.1.
432.

433.

434.

435.

43.6.

4.3.7.

4338.
4309.

4.3.10.

43.11.

4312.

43.13.

- WHBIC JOKYMEHTAJILHO ITOJTBEPIKICHHBIC YOBITKH, MMOHeCeHHbIe KoMnanuelt B cBsi3u ¢ mpusHanueMm Oneparmii
HeneiicTBUTE THHBIMHU OTICPATTHSIMHU.

Hcnonp30BaTh B COOCTBEHHBIX MHPOPMAIIMOHHBIX MaTepHualiax Jro0bie cBefeHus o [lomydaTene (3a HCKITIOUCHIEM
CBEJICHUIA, COCTaBJISIONUX KOMMEPYECKYIO TaliHY), B TOM YHUCJIE, HO HE OIPaHUYHMBASICh, CBEACHMS O PEaTU3yeMbIX
[Tonyuatenem ToBapax, aapece WnrtepHer-marasunHa Ilomyuartens, a Takxke CKpUHIIOTHI HTepHeT-MarasuHa
Monyuatens. Mcnonb3oBaHue yka3zaHHbIX cBeleHHss Kommanueid OyJIeT OCYIIECTBISTHCS HCKIIOUUTEILHO B
MHPOPMAIMOHHBIX [ENIAX U HE OYICT SIBIISITHCS PEKIIAMHOI JIEATEIbHOCTH B TOHUMAaHUU 3aKOHO/IATEIbCTBA O PeKIiame.
CaMOCTOSATEIBHO OTIPEACIIATh IepedeHb [ ITaTeKHBIX CPENCTB, a TAKXKE MHBIX IUIATEKHBIX METOJOB, JOCTYIHBIX
[Monyuatensm B nensax npuema Omnat B none3y [lonydateneid. B ciaydae otkaza IlonmyuaTens oT HOAKIIOYEHUS K
KOHKpeTHOMY IlI1aTeskHOMy CpeACTBY HiIH HHOMY TUIaTe)KHOMY MeToy, IlomydaTens HampaBIseT COOTBETCTBYIOIICE
YBEJJOMIICHHE TI0CPEICTBOM UCITOJIb30BaHUs JINUHOTO KaOMHETA, €CITM MHOM MOPSIOK NOIKIIOUYSHHUS U COTIIACOBAHUS
HE OTpejiesicH B HacTosmeM JloroBope.

HoayuyaTtenn 00s13aH:

YmiauuBath KoMnanuu komuccuu, yctaHoBieHHble Tapudamu.

[Ipu ocymectBieHnn Peructpanuu u mocieayroleM Hcnoib3oBanuu JInuHoro kabunera coOmtonars [Ipasuna
MoJb30BaHus JINUHBEIM KAOUHETOM.

PasmecTuth Ha web-calite HTepHEeT-Mara3uHa u noJIep>KUBaTh B aKTyaJIbHOM COCTOSIHUU:

® TIOPAJOK M yclnoBus npoaaxu ToBapa;

e wuHpopmanmio o ToBape, CPOKax M YCIOBHAX €r0 JOCTaBKHU, HOPSAKE U YCIOBHUIX BO3BpaTa U 0OMEHa;

e  TekcT mybauuHoro gorosopa-odepts [lonyuatens o kymne-npopaxe ToBapa. B ciydae npenoctaBieHus
[ony4atenem PekyppeHTHBIX u/mnn PexappuHToOBBIX IuIaTexeil B kadecTBe MeToa OIuiaTel, BKIIOYHTH
COOTBETCTBYIOIIHE YCIOBHSA B TEKCT Iy OIMYHOTO JoroBopa-odeptsl [lomydaTens o kyruie-nponaxe Tosapa;

e  pHyI0 nHMOpPMAIHIO, TPeOyeMyI0 B COOTBETCTBHHY C 3aKOHOJaTeILCTBOM Poccniickoit Denepannu, KoTopast
JI0JKHA IOBOAWTRCS 10 cBeaeHuH [ImaTenpuyka 10 MoMeHTa coBepiieHns OmiaThl.

[Ipu AxTuBammm, a TaKke B TeUeHHE Meprona noka MurtepHer-maraszus [lomyyaresns MeeT akTHBHBIA CTaTyC B
Cucteme ROBOKASSA, ero web-caiT 10/DKeH HaX OAUTHCS B padoyeM, J0CTYITHOM U KOPPEKTHO ()Y HKIIMOHHUPYIOIIEM
COCTOSIHUM, B TOM YHCJIE€ TOJKHA OBITH 00ecreyeHa BO3MOXKHOCTh MPOCMOTpa web-caiiTa 6e3 IpUMEHEeHHS CPEICTB
mackupoBanusi [P-anpeca web-cailiTa TOCpEACTBOM CIHeNMAIbHO HACTpoeHHoro yxaaieHHoro cepsepa (VPN).
O0s13aHHOCTH 0OECTIeUEHHs 1 HENPEPHIBHOIO MOHUTOPHUHTa pab0TOCIOCOOHOCTH yKazaHHOTO web -caiita/pecypca
TTOJTHOCTBIO JISKHUT Ha ctopore [lomyuarens. Pasmectuts Ha web-calite UnTepHeT-Marasuaa 10rotun CHCTEMEI |
COOTBETCTBYIOILYIO THIIEPTEKCTOBYIO CChUIKY Ha Caiit CucTeMBl, ¢ ONMCAaHUEM YCIOBUM ocymiecTBiIeHus OmiaTe
nocpenctBoM CucTeMsl, K KOTOpbIM [1ate bk 0mKeH UMETh I0CTYI HEITOCPEICTBEHHO 10 MOMEHTA COBE PIICHHST
OmaThl, a TakXKe 1Mo TPeOOBAHNIO IMUTEHTA JIOTOTUII DMHUTEHTA.

[MpunumaTts 1 06padarsBaTh [loaTBepK IeHNS 00 OrtaTe B peKUMe peaabHOTO BpEMEHH, a TAKXKE Ha €70 OCHOBAHUH
npenoctarinarhk [Inatensmuky ToBap, B mopsake U B 00beMe, Ipely CMOTPEHHBIMH COOTBETCTBYIOIIMM TI0TOBOPOM
KyIUTH-TIPOJIAXH, 3aKt0ueHHbIM Mexay [lomyuaTenem u [lnatenpmukom.

He pomyckate peanusamym 3ampellieHHBIX TOBApOB, a TaKKe rapaHTUpoBaTh KoMmaHWM, YTO [ESTEIbHOCTH
[NonyyaTens cooTBETCTBYET TpeOOBaHUAM 3aKOHOIaTesbeTBa Poccuiickoit Denepainu, U He CBsI3aHa C pean3alyeit
3anpemeHHsIXx ToBapoB. [Ipu BeriBneHnr Komnannei Hapymenns ykazaHHbIX Tpe6oBaHuid, CTOPOHBI OCYIIECTBISIOT
B3aUMO/ICHCTBHE B MOPSAKE, yCTAHOBIECHHOM B paszeine 5 Jforosopa.

[MpuHUMaTh Ha ce0sl PUCKH, CBS3aHHBIC C MPH3HAHKWEM (BO3MOXKHBIM TPU3HAHHEM) COBEPILAEMOM (COBEPIIEHHO)
Omatel, HenelicTButenbHOM oruaTod, M Bo3MecTuTh KoMmMmaHuu cymMmy (4acTb CyMMBI) 3aI0JKEHHOCTH IO
HeneiicTBuTensHOM orutare B HopsiaKe, IpeaycMOTpeHHOM B paszedie 5 JloroBopa. Bosmemenue [Tosryuarenem cymmbl
(1acTu cymmbr) 3a0mKeHHOCTH o HenelicTBUTEIBHON oIiaTe He 0cBoOOKmaeT [lomydaTens OT B3sAThIX Ha ce0s
00s13aTenbeTB 1o JloroBopy.

OcymecTBnats Onepaiyy Bo3BpaTa ¢ COOJI0IEHNEM TTOpsiAKa, yCTaHOBIeHHOTO B [Ipunoxenuu Ne6 k JloroBopy.
He wucnonb3oBath OyHkuuio «Mapket» ais pa3MenieHus Ha web-caiitax B cetu WHTepHEeT MHpOpMaLuu o
3anpeneHHbIX TOBapax.

Ucnonp3oBate OyHkmmoo «SMS-pacchuikay AJisi HapaBJIeHUs SMS-COOOMICHUH, coaepkamux HHOOPMAIMIO O
pesynbTarax npuema OruiaTsl U/WIH IpeaocTarieHusa ToBapa, NCKIIOUNTEIbHO TeM [naTenbiukam, KOTopble AN
cBoe cornacue Ilonyuartenio Ha MoJy4eHUE TaKUX sms-cooOmenuii ot [lonyuaTens.

HcnonusaTth cBon 00s13aTeIIbCTBA, IpeaycMoTpeHHbIe [Tlopsiakom okazanus Ycinyru « Robouekiy, ycTaHOBIIEGHHBIM B
[Ipunoxenun Ne5 x Jlorosopy.

CaMOCTOSTEeNFHO YIIJIAUMBAaTh JIF00BIE HAJIOTH U COOPBI, y CTAHOBIIEHHBIE 3aKOHOAaTeILcTBOM Poccuiickoit deeparmin
u noanexamnme ymiate [lomygaTtenem cBa3u ¢ peanusauueit Toapa Ha Tepputopun Poccuiickoit deneparmm
Kommanus u PacueTHslil 0aHK He BBICTYNAIOT B KaueCTBE HAJIOTOBOTO areHTa [lomydaTtens mo yruiate yKa3aHHBIX
HaJoroB u cOopoB 3a [lomyuaTens, ¥ He HECYT OTBETCTBEHHOCThH 32 ITOJIHOTY U CBOEBPEMEHHOCTH MX YIUIATHI
[Tonyuatenem.

B ciyuae ommbouHoro nepeuncienus PacueTHeIM OaHKOM Ha OaHKOBCKU# cueT [lomydarensi J€HeKHBIX CPEJICTB, He
npuHagexammx [lomygaTtenro, He mo3anee 3 (Tpex) pa®odymx IHEH ¢ AATHl 3aYMCIECHMS JCHEXHBIX CPEJICTB,
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4.3.14.

4.3.15.

4.3.16.

43.17.

43.18.

4.3.19.

4.3.20.

4321.

4322.

4.323.

44.
441,

45.
451.

452.

4.53.

MEPEYUCIICHHBIX OIIMO0YHO, BO3BPATUTh YKa3aHHBIE IEHE)KHBIE cpeicTBa PacueTHOMY OaHKY B IOJTHOM O0OBEMe.
Jo 3akmrouenuss Hactosimero JloroBopa, mpenocTaBuTh KoMmIaHMW aKTyajbHbIE M JOCTOBEPHbBIC CBEIEHUSI O
[Toydaterne, a Takke JOKYMEHTHI coriiacHO [lepedHs JOKyMEHTOB, pa3MelieHHbIX Ha Caiite Cuctembl. CBeaeHUS
npepocTasisiorcs B popme aHkeTs [losrydaTens U ckaH-KOMMi He0OXOAMMBIX JOKYMEHTOB.

[ognepxuBaTe B akTyaJlbHOM COCTOSHHM IOKYMEHTHl W CBEJEHHs, MpeaocTaBieHHble KoMmaHun B paMkax
BBINOJIHeHHUS TPeOOBaHUM 3aKoHOJaTenbeTBa Poccuiickoit deneparyu n banka Poccun B cdepe npotuBoaeiictsus
neranu3aiiy (OTMBIBAHUS) OXOJOB, MOJYYEHHBIX NPECTYNHBIM IyTeM, W (QHUHAHCUPOBAaHHIO TeppOpH3Ma H
(MHAHCHPOBAHHS PACTIPOCTPAHEHHUS OPYKHUSI MacCOBOTO YHHUYTOXKCHUSI, TyTEM CBOCBPEMEHHOTO MPEI0CTaBICHISI
JOKyMeHTOB M cBeneHui Ilosydarens B cpok He mosfgHee 3 (Tpex) pabouyux AHEH ¢ JaThl HACTYIUICHUSA
COOTBETCTBYIOIIEIO U3MEHEHHUS.

B ciyuae nmpuHATHS (BBIHECEHUS) PELICHUS O TOOPOBOILHON (IPUHYAUTEIBHON ) IMKBUAALNKN WIN OaHKPOTCTBE,
[Nony4aTens 06s13an yBeqomuts Komnanuio, B cpok He no3anee 10 (Hecsitn) pabounx qHEH, ¢ AaThl TPUHATAT
(BBIHECEHUST) TAKOTO PELICHUs, IIyTeM CBOECBPEMEHHOIO NMPEA0CTaBICHHI JOKYMEHTOB, IOATBEP K IAIOMINX JaHHBIA
(akr.

[Mony4aTens 00s13aH OCYIIECTBUTH BCE HEOOXOIUMBIE IeUCTBUsI (YKa3aHUe KOPPEKTHBIX PEKBU3UTOB, (JOPMHUPOBAHUEC
3anpocaHa [lepeuncnenne) no ocymectsiennto Kommnanueii u PacuetHeiv 6ankom [lepeuncienns 1eHe)KHBIX CPEICTB
B Cucreme Kommanuu no npussateiM Ortatam B moJib3y [lomydaTens B CpoK A0 BHECEHUS 3alIUCH O TIPEKPaICHAN
JIESATeIbHOCTH I0OPUAMYECKOTO JTHIa (MHIWBUAYAJIBHOTO MpeANnpuHUMaressi) B EnNuHbIN rocynapcTBeHHBIH peectp
ropuandeckux nutl (EI'PHOJI)/Enunblii rocyiapcTBEHHBIH peecTp HHIAUBUAYATbHBIX npennpuanmatenei (ELPULT).
[Mo 3ampocy Kommnanuu mnpenocrtaBnsare KomnaHum cBepeHHs M JTIOKyMEHTHI, HEOOXOIMMBIE U BBITOJHEHUS
TpeOoBanuii 3akoHOAaTeNbCcTBA Poccuiickoit @enepanmn u banka Poccun B cdepe npoTHBOASHCTBHS JTeTaNM3aIkI
(oT™MBIBaHUS) HOXO0/I0B, MOJNYYEHHBIX MPECTYIHBIM ITyTeM, U (DMHAHCHPOBAHUIO TEPPOPU3MA, U (PHHAHCUPOBAHUS
pacnpocTpaHeHHs OPY KU MACCOBOTO YHHYTOKEHHS, B TOM YHCJIE 71 11eJieH BBIToTHeHUs TpeboBanuii JJorosopa, B
CpOK He no3Hee 3 (Tpex) pabounx AHEH ¢ AaThl MOJyUYeHHs Takoro 3anpoca oT Komnanum.

CamocTosTeIHO 03HAaKOMUTHCS ¢ [IpaBuiiaMu oka3aHus IUTATEXKHBIX yCIyT PacueTHOro 6aHKa, 0Ty OJIMKOBaHHBIX HA
caiite PacueTHoro 6anka.

[Ipenocrasuts KoMnannn Bo3MOXHOCTH TodydeHHs MH(popMmanmm o0 o6beme W Buaax ToBapoB, (pakTUIECKH
peanmzoBanHbIX [lomyuaTenem [Inatensiukam o kaxaoii cosepiieHHoM Omiare, a Tak)Ke CBEASHUHN O 1eSITeIbHOCTA
[NonygaTenst — Hekommepueckoii oprannzanu, B o00beMe, Heooxoaumom KoMmanny 17151 MICTIOTTHEHHS 00532 TeNbCTB
no JloroBopy u coOmtoneHus TpeboBaHui 3akoHomarenbctBa Poccuiickoir ®epepanuu. [To TpedoBanuio
Komnanuu npenocraBuTh JOKYMEHTEIL, TOITBE P Aatonue hakt ucnoiaaenus [lomydarenem cBonx 0053aTeNbCTB nepe]
[Inatenpmmkamu  (BKJIIOYas, HO HE OrPAaHWYMBAsCh: CKPUHIIOTBI TPEK HOMEPOB 00 OTHpaBke
toBapa [lnaTenpuMKy, CKpUHIIOTEL Hepenucok ¢ [lmarenpimkamu ¢ ykazaHueM o mosiyueHun ToBapa/Vcmyrw,
HakjagHas ¢ mnojnuchio [Inarenpimuka o mosydenun Toapa/Ycmyru). Bompoc 00 o0bemax u  BHmax
MOJITBEPIKTAIOINX JOKYMEHTOB B KaXIOM ClIy4ae pelIaeTcsi B WHIUBHAYAIbHOM IIOPSIKE IOCPEICTBOM
kommyHuKanuu ¢ [lomydarenem uepes Jlmunbiii kabunet B CepBuce PoGoxkacca.

He pexe 1 (omnOTro) pasa B AeHb HpoBepsATh Haauune B JImuHoMm kaOmHeTe MHGOpMannoHHBIX COOOIICHHH,
Hanpasisiemblx Komnanneit [Tomyuatenio B pamkax Jlorosopa.

YBenomuts Komnanuto 06 otkitouennn MaTepHer-maraszuaa ot CructeMbl (0 IPUOCTAHOBICHUH HH(OPMALIMOHHOIO 1
TEXHOJIOTHYECKOro B3anmoeiictus ¢ Komnanueii B pamkax Jlorosopa) He nmo3yuee 1 (01HOTO) paboyero AHS C 1aTh
npunsaTus [lonydateneM Takoro pemeHus.

CoOmnto1aTh MHBIE TPEOOBaHUS M 00513aTEILCTBA, YyCTAHOBIEHHBIE J[0OrOBOpOM.

M3Bemate KoMmnanuio B ciiyyae uaMeHeHus kateropuid ToBapoBs, peannzyeMbIx mocpenctsomM MHTepHeT-MarazuHa,
W/WIK B cily4ae u3MeHeHus agpeca MHTepHeT-MarasuHa.

CooTBeTcTBOBaThH BceM TpeOoBaHusM [l1atexHbIX cricTeM, 00eciednTh coOoieH e TpeOoBaHmi HHPOPMaITMOHHOH
6ezomacHocty, npeaycmorpeHHbix Cranmaptom PCI DSS, pasmemennsM B cetn «lHTepHeT™ mO asnpecy:
https://www.pcisecuritystandards.org/merchants/.

Moayuateap Bnpase:

3anpocuts y Kommnanum wnsmenenumst [lapametpoB Ilepeuncnenus, Tapudnoro minana (C y4eToM YCIIOBHIA
MIPUMEHUMOCTH, yCTaHOBIEHHBIX Tapudamu), monkiroueHne (oTknodenne) Gynkumu « SMS-pacceiikay/ OyHKumm
«Mapxet»/ Yciryru «Robodekn», J0MOTHUTENBHOE 10 AKII0UeHre MHTepHeT-Marasuna mwin m3menenne URL panee
nojkIoueHHoro MHrepHeT-marasiHa, U3MEHEHUE aHKETHbIX JaHHbIX [lomyuarens, ocymectBienue Oneparuu
BO3BpATa, a TAKXKE 0TKa3aThCs OT prema OIIaT ¢ UCIT0JIb30BaHUEM OTIpe ieNIeHHBIX [ImaTeXXHbIX cpencTB, 0popMIB 1
HanpasuB B Kommanunio cooTBeTcTBYyIONMiA 3anpoc nocpeactsoM JInanoro kabunera.

CTOpOHBI 00A3aHBI:

[IpenocTarusrs 10 3aNpOCy APYT Apyra KONHH AKTOB, IIOJANMCAHHBIX YIIOJTHOMOYEHHBIMU NpecTaBuTessiMi CTOPOH,
B TeueHue 10 (mecsti) pabounx JHEH ¢ AaThl HOJTYyYEHHS COOTBETCTBYIOMIETO 3alpoca.

CBoeBpeMeHHO MH(POPMHUPOBATH IPYT IpyTa O HACTYIUICHHUH, CYIIECTBOBAHUH, H3MEHEHHH JIIOOBIX 00CTOATEIBCTB,
VMMEIOINX 3HaYeHHe JJIst ucroiHeHust JloroBopa.

U3Bewath npyr aApyra 00 U3MEHEHHSIX CBOETO IOPUAMUECKOT0, (PaKTHYECKOT0, IOYTOBOTO ajpeca i OaHKOBCKHUX
peKBU3HUTOB HE mo3aHee 3 (Tpex) pabounx gHEH A0 BBEICHHA B JACHCTBUE TaKUX M3MEHCHHU. [|aHHBIC M3MEHEHUS
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454.

455.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.52.

CTaHOBATCS 00s3aTebHBIMU 111 CTOPOH ¢ MOMEHTA IOJIyYEHHsI COOTBETCTBYIOIIErO YBEOMJICHUSA HA Oy MaXKHOM
HOCHTEJIE 32 MOANUCKHI0 YIOTHOMOUYSHHOTO Jinia CTOPOHBI, CKpeIuieHHOro nedatbio Ctopons! (npu Hanudun). o
MOMEHTA I0J1y YeHHS y BEI0MJICHHUS 00513aTe IbCTBA, UCTIOJIHEHHBIE 10 CTAPbIM PEKBU3UTAM, CYUTAIOTCS UCTIOIHEHHBIMU
HaJJIeKAIIM 00pa3oMm.

[penoctaBnath Mo 3ampocy ApYr Apyra MHPOPMAIHUIO B MUCbMEHHOW MU 3IEKTPOHHOU hopme 06 Omnatax u
[epeuncneHusx, COBEPIICHHBIX B M0Jb3y [loyuarterns.

Cob6ronath TpeboBaHuUs 0 (HOPMUPOBAHHUIO, COTIIACOBAHHIO U MOMITHUCAHUIO AKTa, YCTAHOBICHHbBIC B paszene 7
Horosopa.

5. HenelcTBUTEJIbHAS OMJIATA

OcHoBaHus s npuzHanusg OmureHToM Omnatel HeneicTBUTEIbHON OMTIaTOM BKIIOYAIOT, HE OTPAaHUYUBASICH:

e mocTtymienne B Kommanuio nadopmanuu o peanusanuu [loaydaresaeMm 3anpelieHHbIX TOBapoB. B JaHHOM cily4ae
CTOpOHBI 0053YI0TCSI OCYIIECTBISITh B3aUMOJICHCTBHE B MOPsiAKe, ycTaHOBIeHHOM B [Ipniosxernu Ne7 x Jlorosopy;

e noctyruieHne B KoMmanuio oT OMUTEHTa MITH TPETHET0 JINIA, ACHCTBYIOIIET0 B HTEpecax OmuteHTa/ [InaTenbmmxa,
JIOKyMEHTOB, TMOATBEepXKAatomux Hapymenne [lnarensmumkom n/unu [TomydaTeneM yCcTaHOBIECHHBIX JOMHUTEHTOM
npaBwi. B nanHoM ciydae CTOpOHBI 0053YIOTCSI OCYIIECTBIISITh B3aMMOJICHCTBUE B MOPSIJIKE, YCTAHOBICHHOM B
IIpunoxenun Ne§ x JloroBopy.

o Tlonyuyenue KoMmmanuei oT DMUTEHTa WIM TPETHEroO JIMIA, IEHCTBYIOIIETO B HHTepecax DmureHTa/Ilnaresimka
3ampoca Ha OMPOTECTOBAHWE MPOU3BEACHHON ONepaly OIUIaThl, Ha OCHOBaHWM IpeTeH3uu llmaTtenpimka
(Chargeback)

[pu monTBepxkaeHnu Gakra coBepuieHus B moub3y [lomydartens HeneiictBurensHoii omnaTel, [lomydarens o0s13an

Bo3MectuTh Komnanun/PacuetHoMy OaHkKy cymMmy 3aq0JKeHHOCTH 1o HenelcTBUTENLHOH oriaTe, HA OCHOBAHUU

nmpejocTaBieHHbIXx Kommanuel JOKYMEHTOB, MOATBEPXKAAIONMX BO3HUKHOBeHHE HenelcTBUTENBHON OILIaThy

(bakTHUECKH MOHECEHHBIE pacX0bl. Jl0CTaTOYHBIM MOATBEPXKICHUEM HeIeHCTBUTEIbHOCTH IPOU3BEICHHON OTepalyn

OTUIATHI SIBIISFOTCS 3as1BJICHHUS DMUTEHTA H/MJTHU IO ITBEPIKACHUS TUTATEKHBIX CUCTEM (B T.4. MEKy HAPOJIHBIX IJIATEXKHBIX

CUCTEM), ToTyueHHble KoMmaHueH B 2JIEKTPOHHOM BHJIE.

Bosmemenmne [Tomydarerem cymMmmBI (4acTi cyMMbl) 3a10/KeHHOCTH 110 He ieficTBUTETBHOT OTI1aTe OCYIIECTBIISIETCS 13

CyMMBI, nojsesxareit [lepeuncnenuto (ImyTeM yMeHbIIEHH CYMMBL, oaJiexanielt Ilepedncienmo, Ha cyMMy (4acTs

CyMMBI) 3a10JDKCHHOCTH 110 Hereic TBUTETBHO oTuIaTe B MOPSIKES, YCTAHOBICHHOM B pasneine 6 Jlorosopa.

6. Bosﬂarpame}me Komnanum u MNOPAAOK B3aUMOpPacCuYeTOB

3a oxazanne Kommanmeit Yenyr Ilomyuatens ynnaunaer KoMmnanum Bo3HarpakJeHHE B pa3Mepe M B IOPSIIKE,
ycranoBieHHoM B Tapudax. Boznarpaxnenue, yruiauennoe [lonydarenem Komnanuu B Teuenre OTyeTHOTO IEpUO/a,
MOATBEPKIat0TCA AKTOM, o imucaHHbiM CTOpOHAMH B MOPSI/IKE, YCTAHOBJICHHOM B pasjene 7 Jloroopa.
Bce pacuetsl Mexxay CTopoHaMu (B TOM 4MCIe B LIeJAX ocyliecTBieHus Ilepeuncienys), BOZHUKAIOLIUE B CBS3H C
3akntoueHueM J[oroBopa, ocymecTBIstOTes PacueTHpiM OaHKOM ¢ COOIIOZCHUEM TPEOOBaHMUIA, MPEyCMOTPEHHBIX
JloroBopoM u 3ak0HOHATENLCTBOM Poccuiickoit @enepanum.
[lepeuncnenne B mons3y [lomyyarens ocymecTsisercst mpu yciaour [1osiHOM akTHBanny (C y4eTOM HUCKIIOYCHUS,
npenycMotpeHHoro m.2.4. JloroBopa), HA OCHOBaHHMH IUIATEXXHBIX WHCTPYKIMU, MpeocTaBlIeHHbIX KoMmaHuei
PacuetHomy G6aHKy B cooTBeTcTBHH ¢ [lapameTpamu Ilepeuncnenus.
[omy4aTens BrpaBe 3anMpoCUTh N3MEHEHNE CPOKOB M YCIOBHA ocymiecTBieHus [lepeuncnenus, a Takoke [lapamerpst
[lepeuncnenus, yxkazanasle B 1m.6.3 JloroBopa, HanpaBuB B KoMmaHHIO COOTBETCTBYIOLINI 3ampoc HA HW3MEHEHHE
[Mapametpos [lepeuncnenus, ykazaB cymMmmy K [lepedrciieHnio U mepuos, 3a KOTOPHIH HEOOXOINMO OCYIIIECTBUTH
[Tepeuncnenue. 3anpoc Ha n3MeHeHue [lapameTpos [lepedrcienns MosxeT ObITh HampasiieH [loryuaTesieM HaUMHAS C
06:00:00 m0O MOCKOBCKOMY BpE€MEHH KaJeHIApHOTO [HSA, CIeAylollero 3a aHeM HampasieHus Ilomydatenmo
[onteepxnenus 06 Omnare. B nanHoMm ciyyae Kommnanus nepenaer PacyeTHoMy OaHKy IIaTeHbIE HHCTPYKLUH B
LeJIsIX nocneayroero ocymectsieHus Ilepeuncnenus cornacto [Tapamerpam Ilepeuncrenns, ykazaHHbIM B 3arpoce Ha
n3meHenue [lapamerpos [lepeuncnenus, He mo3aHee 3 (Tpex) padoyux AHeH ¢ naTel ero nocTymwieHus B Komnanuro.
Pacuetnsiii 6aHk ocymectsisier [lepeuncnenne, He nmo3aHee 3 (Tpex) paboyuX AHEH ¢ AaThl oyry4deHust ot KoMmnanmm
IUTATEKHBIX HHCTPYKIMH B cOOTBETCTBUH ¢ 11.6.3 1 11.6.4 JToroBopa. laToii ocymectienus [lepeuncnenns cauraercs:
JlaTa CIMCaHMA CyMMBI, Hojuiesxanieil k Ilepeunciienuio ¢ KoppecnoHaeHTCKoro cuyera PacueTHoro Oanka, ecinu
OaHkoBcKHiA cueT [loyuaTtenst OTKPHIT B UHOW KPEJIMTHOM OpraHu3alum;
JlaTa 3a4rCIICHUS CyMMEI, o uiesxaniel k [lepedncnennro Ha 6ankoBckuii cueT [lomydares, eciiu 0aHKOBCKHUH cUeT
[Mony4atens oTkpsiT B PacuetHoM OaHke.
Komnanwus, mpu HaIM4YuKM TEXHUYECKONH BO3MOKHOCTH, B JieHb ocymiecTBieHus PacueTHsiM 6ankom Ilepeuncienus
HanpasisieT [lonyuarento Madopmanmonnoe coobnienne 06 ocymectsiennu [lepeuncienus.
[Momy4aTens cormaced urto PacueTHplii 6aHK MOXeT OCymecTBIATh llepeuncrienns w/mnu BeimumaTtel B pamkax
npuMeHeHust UHoro meToa, orpakeHHble B JImuHOM KkabuHeTe [oydarens, mo peKBU3uTaM, BCPOKU U CyMMe, KOTOPBIE
OTIpeJieIeHbl B IUIATeKHBIX HHCTPYKIMsAX Kommanwn, eawHbM (0OIIMM) IUTATEKOM 3a OIpPEACNCHHYIO IaTy
(oTlepanMOHHBIH J1EHB ).
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6.6.

6.7.

6.8.

6.9.

[Nomy4aTens, B IeNIX NCTIOIHEHNSI CBOMX JICHEKHBIX 00532 TENIBCTB, IPEyCMOTPEHHBIX B JloroBope n/uinu Cornamnennn
o npuMeHeHnu MHoro MeTona (nanee— «ieHexkHbIe 00s3arenbersa [lonydaTtensy ), mopydaet Komnanuw, (ieic TByrorien
ot inta PacueTHOTO OaHKa IIPU IpHEeMe TaKOTO NOPYUEHHs ), HA OCHOBaHWH TaHHBIX KOoMITaHny, y 1ep>KUBaTh U3 CYyMM,
noexanux [lepeancnennto [Tomyuarento, cyMMBI IeHeX HBIX 00s13aTenbeTB [lomyyaress, n nepeaaBaTh yKa3aHHYIO
uHpopmanmio B PacuerHpli OaHK 11 MpoOBeJeHHS B3auMopacderoB Mexny CTOpOHaMH IO TaKHM JI€HE)KHBIM
obs3atenscrBaM [omydarens. [Ipu aTom, cyMMa JIeHEKHBIX CPECTB, o uiexamux [lepeunciennto, yMeHbIIAeTCs Ha

CyMMY JIeHE)XHOTO 00s13aTenbeTBa [lomydarens U3 nmepevHs HUKe:

1) cymma xomuccun 3a okazanue Yciayr Kommannu mo oGecrnedeHuro HHOOPMAIMOHHOTO W TEXHOJIOTHYECKOTO
B3aMMOJICHCTBHUSI MEXAY YUYacTHHKaMH PacdyeToB MpH ocyuiecTBieHnH OmiaTel COTJIACHO yCTaHOBIEHHOMY
Tapupuomy many;

2) cymMa KOMHCCHH 33 OKa3zaHue Yciayru «Robodexmny;

3) cymma komuccuu 3a okasanue [lomyuatento Ycemyr Komnanmu mno oOecrieueHHIO WHPOPMALMOHHOTO H
TEXHOJIOTHYECKOr0 B3aUMOJIEHUCTBHS MEXy YUYacCTHUKAMU pacdyeToB MpH ocyulectBiennu Ominatel 3a ToBap,
uHopMaIus o KoTopoM ObuTa pazmenieHa [lomydarenem ¢ ucrnonb3zoBanrueM OyHkimn « MapkeT»;

4) cymmMa (4acTh CyMMbI) 3aJI0JDKEHHOCTH 110 Heelic TBUTEIbHOM oT11aTe, o yiexainas Bo3Merienuto [lonyyarenem
B COOTBETCTBHUHM € paznesnoM 5 JJorosopa;

5) cymMma KOMHCCHM 332 okaszaHue Yciayr KoMmannn mo oOecredeHUI0 HHPOPMAITMOHHOTO M TEXHOJIOTHYCCKOTO
B3aUMO/JICHCTBHS MEXAY YYaCTHUKaMH PacdeToB NpH ocyuiecTsiIeHur Onepanyu BO3Bpara;

6) cymma Omnepanyy BO3BpaTa;

7) cyMMBI KOMHCCHH 32 MOAKIIOUYEHNE U UCTIONb30BaHne PyHKIuM «MapkeT»;

8) cymma koMuccuii 3a MoAKIIOYeHHE U ncnoib3oBanne OyHkmu « SMS-pacchuikay;

9) cyMmMa AeHEeXHBIX CPEICTB, OIMOOUHO NiepeuncienHas Pacuernsiv 6ankom [loirydareino v o jiesxanias BO3Bpaty
PacuetHomy 6aHKky B cooTBeTcTBHU ¢ 11.4.3.13 Jlorosopa;

10) cymmBbI HeycTOeK U ITpadoB, IPeAyCMOTPEHHBIE B pa3zeie 8§ JloroBopa;

11) cymma xkomuccum 3a okazanue Ycuyr Ilomydarento;

12) cymma KoMHccHU 3a TEXHHYECKoe conpoBoxaeHne Komnanuei pynkunonana JInaHoro kabuHera;

13) cymma komuccuu 3a okazanue ycrnyr Kommnanmu o Cornamenuo o npuMmernennu MHoro meTona;

14) cymMma MHBIX KOMHUCCHI, TpeycMOTpeHHBIX B CorfamieHuio o npuMenennu MHoro meTtona;

15) cymma (9acTs CyMMBI) 3a/10JDKeHHOCTH 0 HemelicTBuTe I HOM oT1aTe, moexanias Bo3MerieHuto [lonyyarenem
B COOTBETCTBHH ¢ pa3zaesioM 4 CoriameHus o npumeHeHun MHoro mMeToaa;

16) cymma Omepammm Bo3Bpata mo Ormurate mo CornameHuto o npuMeHeHnu MHOTO MeTona Ilomyuatenem B
cooTBeTCTBHH ¢ paznenaom 4 CornameHus o npumeHeHnn MIHOTO MeToaa;

17) cymma HeycToek u mtpadoB, npeaycMoTpeHHbIX CornanenneM o npuMeHenun MHoro Metona.

Komnanus BmpaBe ycTaHAaBIMBAaTh OYEPENHOCTh CIMCAHMS B OJHOCTOPOHHEM HOpsIKe 0e3 IpeaBapHUTEIbHOIO

yBenomuienns [lomyuarens.

Kommnanus nosoaur no ceenenus Ionydaresns nadopmaruo 00 HCIIOIHEHUH JEeHEKHbIX 00s13aTesibeTs [lomyyarens ro

Jorosopy nyTtem Hanpasienus MadopmarmonHoro cooOuienus B JInuHbI KaOUHET.

[NonyuaTens HOHMMAET U COTJIAIIAETCS C TEM, YTO yAeprKaHue CyMM JIeHeXHbIX 00s13aresibets [losyyartens no Jlorosopy

U3 CyMMBL, oiiexartel [lepeuncnenuto, ocyuectisiercst KoMmmnanuein B 0JHOCTOPOHHEM MOPSIIKE, B PE3YIbTATE YETO

obs3arenscTBo nepen [oxyyaTenem mo cymme, mojuiesxauei [lepedncienuro, yMeHbIIaeTCs HA CYMMY JEHEXKHOTO

obs3atenscTB [lomyuarens mo JloroBopy, uto He sBnseTcsi co ctoponsl Komnannn n PacuetHoro 6anka HapymeHHeM
00s13aTeNIBCTB IO CyMMe, Mosiexareii [lepeuncienuto.

[Ipu stom neHexxHoe obs3aTenseTBO [lmarensimuka nepex [lomydaTenem cuuTaeTcst BBIIOJHEHHBIM B 00beMe Beei

CYMMBI IiepeBojia, 6e3 ydeTa yIep>KaHHBIX CyMM. Tak jke KaccOoBbIe YeKH, HampaBisgemble [lnaTenbmuKy, 10JIKHBI

coJlepKaTh CyMMY OIUTa4Y€HHOTO 00s3aTeIbCTBA B IOJHOM 00beMe, 0e3 yueTa yiepKaHHBIX CYMM .

IIpu HemocTaTOouHOCTH CyMMBI, noanexaueil I[lepeuncnennto, ans ucnonHeHus [loaydarenem CBOMX JEHEKHBIX

00s13aTeNILCTB, NMPEeAYCMOTpeHHBIX JloroBopoM, B MmOJIHOM oObeMe B TedeHHe 3 (Tpex) paboumx nHed, Kommanus

Hanpasiser [lonyuatenro MHbopMamoHHOe coollieHne, coaepxaliee TpeOOBaHHE O BO3MEIICHUH HEOOXOIMMON

CYMMBI IO I€HEKHBIM 00s13aTenbcTBaM [lomyyatesns, ¢ ocieyonyM Ipe10CTaBIeHHEM TpeOOBaHus, 10 IITHCAHHOTO

yHoHoMoueHHbIM tuoM Komnanuu, Ha OymMaxHOM Hocutene. TpeGoBaHie 0 BO3MEILEHUH CyMMbI A€HEXKHbBIX CPEICTB

o o0s3atenberBam [losydaresns, moAIeKUT pACCMOTPEHHUIO M ucTionHeHHo [Tosryyatesiem B Cpok He mo3Hee 3 (Tpex)

pabounx nHel ¢ naTel HanpasiaeHus: Kommanueit MadopmanoHHOro cooOmeHus.

B cayuae HenocraTo4HOCTH IEHEXHBIX CPEACTB Ais ocyuliecTBieHus Onepauuu Bo3BpaTa Takas Omnepammst

OCYLIECTBIISIETCS 32 CUET JEHEKHBIX CPEJCTB, HouIexkamux K Beimiate B mosb3y Ilomydarens nmo CornameHuto o

npuMmenennu Maoro merona. (nanee — Cornamenne). [losrygarens gaer coriacie Ha HCIOJIB30BaHKE ACHEKHBIX CPEJICTB,

noexanux k Beimtate B monb3y [lonydaTtesns no Takomy CornamnieHuro, B IeNsIX ocyectBiaenusa Onepaiui BO3Bpara,

B Clly4ae HeJJOCTaTOYHOCTH JIEHEKHBIX CPEJICTB, ITyTEM YMEHbIIeH!s 00s13arensctBa Kommannm nepen [omydarenem B

pamkax CornameHus-
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7.1.

7.2.

7.3.

7.3.1.

7.32.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

7. Ot4yetHoCTh MO JoroBopy

Komnanus ve nozanee 10 (necstn) pabouux aHei ¢ gatel okoHYaHuss OT4eTHOTro nepuoia popmupyer AKT no hopme
[Ipunoxenns Ne9 k 1oroBOpY OTACIBHO 10 Kaxk1oMy MHTepHET-Mara3uHy, Mo AKIF0YeHHOMY K CHcTeMe, U pa3MeITacT
ero B JInunom kabunere. B ciryuae ecnu 3a OtuetHsiii nepuoz [lomyyarenem Obiia yruiaueHa KOMUCCHSI, y CTAHOBJICHHAS
Tapucdamu, obraraemasi HaJIOrOM Ha JO00aBICHHYIO CTOMMOCTh B COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoit
e nepanu, TOMOIHUTEIBHO K Kaxk oMy AkTy Kommanus hopmupyet u pasmerniaeT B JIuunom kabuHete cueT-(akrypy
B CPOK, YCTaHOBIICHHBII 3aKOHOIATEIHCTBOM.
[Nomy4aTens 00s13aH B cpok He mo3aHee 5 (msATn) paboyux AHEH ¢ natsl pa3menieHns Kommanueit Axkra B JlnmaHom
KaOWHeTe 0CyIIEeCTBUTh CBEPKY JaHHBIX, yKa3aHHBIX B AkTe. [Ipn Hecormacnu ¢ JaHHBIMH, TpUBeAeHHBIMU KoMmmanuei
B Axkrte, [lonyuarens 00d3aH B T€UEHHE CPOKA, YCTAHOBIEHHOIO HACTOSIIUM IyHKTOM JloroBopa, oOpaTHThCS B
Komnanwuro nocpenctsom JIMuHOro kaGMHETa MITH IO AJIEKTPOHHOM rmouTte robokassa(@robokassa.ru 171t 0CyecTBICHuUs
CBEPKH.
Komnanwus 06s13ana B Teuenue 5 (matu) paboumx gHEH ¢ 1aThl moctyIuieHus oopamenus [lorygarens ocyniecTBUTh
CBEPKY BBIIBJICHHBIX [losryuaTesieM pacXoKIeHUH, IPH 3TOM:
€CJIM TIPU OCYLIECTBIECHHU CBEPKH PAacXOKIEHUs, BbIsiBIeHHbIe [lonyuarenem, OyayT monrsepxaeHsl, KomMnanus
00s13aHa B TeYEHHE CPOKA, Y CTAHOBJIEHHOTO HACTOSIINM Ty HKTOM J|0oroBOpa, pa3MecTUTh HCIIPABJICHHY 10 BEPCUIO AKTa
B JInunom kabunere. [loBropHas cBepka [lomyuaresnem qaHHBIX, YKa3aHHBIX B AKTE, OCYIIIECTBIISIETCS B IOPSIKE U B
CPOKH, yCTaHOBJIEHHBIE B 11.7.2 JloroBopa;
€CJIH [IPU OCYIIECTBICHUH CBEPKU pacXoxAeHUs, BeisiBIIeHHBIE [Tlonyuarenem, Oyayt otkiioHenbl, Komnanus o0s3aHa
B TEUEHHE CPOKa, yCTAHOBJIEHHOTO HACTOSMIMM IyHKTOM [loroBopa, HallpaBHTh COOTBETCTBYIOIIEE YBEOMIICHHS
[ony4aTento Ha azpec 3MEKTPOHHON MOYTHI, YKa3aHHbIM B 3agBICHUHU O MIPUCOEIUHECHNN.
He oGpamenne ITonyuarens B Komnanuio ¢ MOTUBHPOBAaHHBIM OTKa30M OT NPHUHATHAS AKTa B TeYeHHE CPOKa,
ycTaHOBIeHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacieHNBAIOT Kak coryacue [lomyyarens ¢ JaHHBIMH, TPUBEICHHBIMA
Komnanueii B Akre.
CTOpOHBIIPU3HAIOT, 4TO pa3MelneHne Kommnanueit Akta u cueTa-(pakTypsl (pu Halinunu ) B JIMUHOM KaOUHETE, a TAKKES
noaTeepkaeHue [lomyyareneM JaHHBIX, yKa3aHHBIX B AKTe, B OPSAKe, IpeaycMOTpeHHOM B11.7.2 u B 11.7.3 Jlorosopa,
SBIISTIOTCS IOCTATOYHBIME JieHcTBUAMU CTOPOH JJIsl TOATBEPIKICHHSI HaJIeKalero ucroyineHus: CTopoHaMHu CBOMX
00s13aTeNBCTB TI0 JI0OTOBOPY M HE BICKYT 32 0001 BO3HUKHOBEHHE Y CTOPOH 00543aTENIBCTB IO TOMTUCAHNI0 AKTa H
cdeTa-(paxTypsl (IpH HATUYINK) HA OyMa>kHOM HOCHUTEJIE.
[Ipu HeoOxomumoctu [Tonmyuartens BripaBe B Cpok He o3aHee S5 (nsiTu) padbouux JHel ¢ AaThl pazmenieHus Kommnanueii
Axrta/ cueta-daktypsl B JINTHOM KaOHWHETE ITOATIFCATh M HanpaBuTh B KoMmaHwuto 2 (1Ba) 3K3eMITIsIpa AKTa H/ITH CUCTa-
(akTypsl Ha OyMa)XHOM HOCHTENE 3a IMOANKCHI0O YHNOJHOMOUYEHHOro juia [lomyyaTens, CKperuieHHbIE NeYaThio
INonyuatens (npu HATUYUK).
Kommanus 06s13aHa B Teuenue 20 (1BaauaTi) pabodrx JHEH ¢ MOMEHTa NoxydeHus ot [lomyvarens AKTa 1/ W cYeTa-
(akTypbl Ha OyMa)KHOM HOCHTEJIE, TIOIICATh U BEPHYTh 1 (0JIMH) sK3eMIuIsip noamucanHoro Croponamu AKta W/uim
cuera-daxrypsl [lonydarento, 2 (BTopoii) 3k3eMIusip noanucaHuoro CroponamMu AKTa /Uiy c4eTa-(hakTyphl OCTaeTCs
B Komnanum.

8. OrtBercTtBeHHOCTH CTOPOH

3a HEeMCHOJIHEHNE WU HeHaAJIesKallee HCIToJIHeHne o0s3anHocTel o JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu.

Komnanus He HeceT OTBETCTBEHHOCTH 3a 3a/1ep KKy OIuiaThl B Cirydae, eCiiv Takasi 3a/1epiKka BbI3BaHA HEHCIIOTHEHHEM
WK HEeHaJAJIeXxXaluM ucroiHeHneM yciaoBuit JloroBopa Ilomyuarenem. Ilpu stom mpuoctanoBka [lepeuncnenus B
ciydae, IpeyCMOTpEeHHBIM yHKTOM 4.2.8. JloroBopa, He sBJIsSETCS OCHOBAaHWEM UIsl TpeabsiBiieHus [lomydarenem
TpeOOBaHMU O B3BICKAHUH MPOLICHTOB 32 IMTOJb30BaHNE Yy KUMH JIeHEKHBIMU cpeacTBamu (cT. 395 'K PD).
Komnanus He HeceT OTBETCTBEHHOCTH [0 CIIOPaM M pa3HOTIIaCHsIM, BOSHUKIINM Mex 1y [Tomydarenem u Ilnatenbimxom
B otHomeHnu OmaTel ToBapa, nepeuncneHnii JEHE)KHbIX CPEICTB Ha 6€3B03MEe3HOI 0cHOBE B 103y [lomyyaTemns—
Hexommepueckoil opranuzanuu, B ciiydae Hcrosb3oBanusi OyHknmum « SMS-pacchiika» Al HanpaBlIeHHs SMS-
cO0O0IIeHNH, HOCAIINX PEKIaMHBIN XapakTep, [ [maTenpmmkam, He Mpe0CTaBUBIINM HUCbMEHHOE cornacue [Tomyyatemnto
Ha HOJy4YeHHe TAaKOTO poja MHPOpPMaluy, a Takke BO BCEX Clydasx, KOrAa MoJO0OHBIC CHOPHI U Pa3HOTJIACUS He
OTHOCATCA K IpeameTy Jlorosopa.

[lony4yaTens HeceT OTBETCTBEHHOCTh 332 CBOEBPEMEHHOCTb MpenocTaBieHuss Kommanun aktyanpHbIX Ilapamerpos
[epeuncnenus qs ocymectieHus [lepeuncnenns. [lpu HeBbmonnennn [lomyvaTenem ykazaHHOTO 0053aTebCTBa,
[onyyatenr He BhpaBe mnpenbsBisth k Kommnanuu/PacuerHoMy OaHKy NpeTeH3Md B HEOCYILIECTBICHHH/ B
HECBOEBPEMEHHOM ocymiecTBieHnu [lepeuncienus.

[ony4aTens HeCET OTBETCTBEHHOCTD 3a COOII0IeHNE TpeOoBaHui 3akoHoIaTeNbcTBa Poccuiickoii Denepanyu B 4yactv
HaJOroB U cO0OPOB, moIexkanmx yruiare Ilogydarenem B cBs3u ¢ peann3anuei ToBapa Ha TeppuTtopun Poccuiickoii
®eneparun. Hactosmum [onmyyatens noHnMaeT u cormamaercs ¢ Tem, 4to Komnanus u PacueTHblii 0aHK He BRICTY AIOT
B KauecTBe HaJoroBoro arenra IlomyyaTens no yruiate yka3aHHBIX HAJIOTOB M cOopoB 3a [lomyvaTens, u He HecyT
OTBETCTBEHHOCTH 3a MTOJIHOTY M CBOEBPEMEHHOCTh UX yIutaTel [lomyuarenem.

Komnanwus, B ToM 4uciie neldcTBys OT nMeHH PacuetHoro OaHka, BpaBe TpeOoBaTh oT [losryyaTenss Bo3MeIIeHHs
yOBITKOB, TOHECEHHBIX BCIIEICTBHE B3bIcKaHUsl ¢ KoMmanum unu PacueTHOro 0aHKa JeHEKHBIX CPEACTB WIH HHOTO
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8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

9.1.

nMyIecTBa B moibp3y [lnatenpmmka ecnau mo BuHe Ilomydartenst cosepmenHass Omuiata w/Wiau HampaBJeHHOE
[Tnatenpumky sms-cooOuieHue ¢ ucrnoib3oBaHueM OyHKIMU « SMS-pacchuiKay ABISETCS IIOBOIOM IS IIPEIbIBICHHS
[Tnatensumkom nperensuu kK Komnanuu win PacuetHomy 0aHKy 0 3aIluTe HApyLIEHHOTO IpaBa.
[lonyyaTtens HeceT B MOJHOM 00beMe OTBETCTBEHHOCTh Nepen KommnaHueii 3a 1eHCTBUS UL, HMEIOIIUX AOCTYI K
JInanomy kabunety, IHTepHET-Marasuny, B oTHomeHuy OruiaThl, COBEpILEHHOM C HapylIeHHeM TpeboBanwmii JJorosopa,
WHCTPYKIIMH, a TaKoKe 3a AeCTBUS, HANpaBJIeHHBIE TPOTUB [ LaTeapIIUKOB.
3a TpOCPOUKY HWCIIONTHEHHs O00s3aTesIbCTB MO OcyllecTBIeHnIo [lepeuncienus, nMpeayCcMOTPEHHBIX B I.1.6.3-6.5
Jorosopa, Komnanus ynnaunsaer ITomyyaremo nenu B pazmepe 0,1% (HOIb nesbIx 0/1Ha 1ecATasi IPOLEHTA) OT CYMMBI
HECBOEBPEMEHHO OCYIIecTBIeHHOTO [lepeunciiens 3a KaXkIplid IeHb POCPOUKH, HO He Ooitee 10% (ecsaTu mporeHToB)
OT CYMMBI HECBOEBPEMEHHO ocyInecTBieHHOro Ilepeuncnenms. Kommanws o006s3aHa OMIATHTh HEYCTOIKY,
IpeyCMOTPEHHYIO HACTOSIIUM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux AHeH ¢ AaThl nonydeHus KoMnanuei
COOTBETCTBYIOLIEro TpeOoBaHMs B IUCbMEHHOH opme. IIpeabsapaeHue TpeGoBaHNs O BBILIATe IIEHU SBIIAETCS IPABOM,
HO He 00a3aHHOCThIO [TomyuaTens.
3a npocpouky ucrioHeHus [loydyaTeneM cBOUX AEHEKHBIX 0053aTebCTB, IpeayCMOTpeHHbIX B 1.4.3.13 1 B 1m.6.8
Horosopa, [Tonyuarens ymnaunBaeT Kommanuu HeycToliky B pa3mepe 0,1% (HOIb LenbIx ogHa AecsTas NpoLeHTa) OT
CYMMBbI HECBOEBPEMEHHO HCIIOJTHEHHOTO 00513aTeNbCTBA 32 KKl AeHb nMpocpoukd. [lomydaTtens 00s3aH OMIIATHTE
HEYCTOHKY, TPEeTYyCMOTPEHHY IO HACTOSIIIMM ITyHKTOM J{oTOoBOpa, B TeueHue 3 (Tpex) pabodyux JHEH, ¢ 1aThl IOy YSHHUs
[onyuatenem cootBeTcTBYyrOmEero TpeboBanus Kommanuu B muceMenHoi ¢opme. I[lpenpasinenue tpeGoBaHus o
BBIIUIaTE HEYCTOWKH SBJISETCS MPABOM, HO He 00s13aHHOCTHI0 KoMmaHuw.
[Ipu Hapymennu [omyyaresaem 00s13aTeNILCTB, TPy CMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBIIEMCS B CJIEIYIOLIEM:
e moctymienne B Kommanmo 2 (1Byx) u 00J1e€e 00parienuii (JJOKyMEHTOB) OT DMHUTEHTOB W/ uiu [1I1aTeBIMKOB, W/IH
TPEThUX JIUI, JEHCTBYIONINX B HHTEpEcax DMUTECHTOB WiH I [maTenpIuKoB, 0 COBEpIIeHNH B 03y llomydarens
HeneiicTButenpHOM omiaTel B cBsi3u peanunzanueii [Tomydatenem 3anpemeHHbIx ToBapoB (nanee — «O6painenne),
u/unu
e npekpaineHue [lonydatenem peanusauu ToBapoB, u/nmiy nosHoe npekpamierye IomyyareneM cBoel AesTeIbHOCTH
npu Hannuuy B Kommanuu xot4 661 ogHoro O6pamenus,
Kowmmanus Bnpase Tpebosats ¢ [Tomyuarens ymiare mrpada B pazmepe 100 000,00 (Cro thicsa) py6eit 00 komeek mo
Kaxxgomy nocrynusiieMy B Komnanuto O6pamienuto B teuenue 180 Cta BOCbMHIECSTH) KalleHIapHBIX JTHEH ¢ 1aThl €T0
noctyruienns B Kommanuto, Ho He Oonee cymmbl [lepeuncienus. lltpad yrumauusaercs [lonyuarenem, B mopsiake,
npeaycMoTpeHHoM B 11.5.3 Jlorosopa.
Kommanus Bpase TpedoBath ¢ [lomydatens ymater mrpada B pazmepe 20 000 (mBaamath TeICSY) pyOiieii 3a KaK Iyro
COBEpUIEHHYIO0 B noJib3y llonyuatens HenelicTBUTebHYIO OIUIaTy, B OTHOLIEHUHU KoTOpou [lonyyartens oTkazancs
MPEeIOCTABUTh JOKYMEHTHI, MOJATBEepKIaromue Gaxt npenoctasieHuss Tosapa/okazanus yciyru [Inatenbmomky. B
ciyuae, ecinu [loxyuarens npenoctaBui KomMnanun ykazaHHbIe TOKyMEHTHI, HO K KoMmmaHuu Bce paBHO ObuM
MIPUMEHEHBI CAHKIMHK 110 TaHHOH HenelcTBuTebHOI ormtate, [lonyyarens Taxoke BoimiaunBaer Komnanuu mrpad B
pa3mepe 20 000 (nBaanarh Thicsiv) pyOJiel B OTHOIICHUH KaXKI0W OTUIATHL, MpU3HaHHON HeelicTBuTebHOM, a TakxKe
3anomxeHHOCTh o HenelcTBUTeIbHOM OILIaTe B MOPAIKE, yCTAHOBIEHHOM IMYHKTOM 5.2. JloroBopa.
B cniyuae napymenus [Tomydarenem 00s13aTenbCTB, yCTaHOBIICHHBIX a03anieM 3 noanyHkra 4.3.15. myHkra 4.3. ctateu 4
HacTosmero Jlorosopa, a Takxe noamyHkTom 4.3.16 Jlorosopa, va 1 (OnuH) u 60o7ee kaneHaapHbIx aHel, Komnanws
BIpaBe B OJIHOCTOPOHHEM HOpAAKE ylepkarh ¢ [lomyyartens Hey cToiKy, B BuIe eauHOpa3oBoro mrpada s pazmepe 20%
(/IBaamaT MpOLIEHTOB) OT CYMMEBI OCTaTKa JCHESKHBIX CpeICTB Ha OanaHce MIHTepHeT-Marasuna. CymMMa y Jep KHBaeMoi
neyctoiiku HIIC He oGmaraercs.
B cirygae Hapymenus [Tomyuarenem 00s3aTeNbCTB, YCTAHOBICHHBIX ITyHKTOM 4.3.22. JloroBopa, Kommanus Bripase mo
CBOEMY YCMOTpEHHUIO TperbsBUTh [loyuarento TpedboBanne 00 yruiate mrpada B pazmepe 300 000 (Tpucta Thicsd)
py6ueii 00 koneek. Komnanus MoxeT motpe0oBarh yIuiaTel mrpada B OJIHOM CyMMe HiTH B JIF000H MEHbIIEH CyMMe, B
TOM YHCIIe B pa3Mepe OCTaTKa JeHEKHBIX CpeacTB Ha OanaHce MHTepHeT-marazuna. [IpenbsaBienne TpeGoBaHHUA O
BhIIUTaTe mTpada sABIgeTCS MPaBOM, HO He 00s3aHHOCThIO KomMmaHuu.
B cnyuae HapymeHuit 0053aTENBCTB, yCTAHOBIEHHBIX IyHKTOM 4.3.23. Jlorosopa, I[lonyyaTtens ymnaunsaet Komnannm
mrpad B pasmepe 100 000 (cto ThIcSY) pybnei 00 xomeek 3a Kaxkaoe BbIIBIEHHOE HapymeHue. [IpenbsBienue
TpeboBaHus 0 BhIIIaTe mrpada sSBIsieTCs MPaBoM, HO He 00s13aHHOCThI0 KoMmaHuH.
[Monyuatens 006s3yerca Bo3mecTuTs Komnanun nro0ble yOBITKH, BO3HHMKIIME HAa cTopoHe Kommanuu Beieactsue
HapyeHus [lonygarenem ycinoBuii JloroBopa uiu monoxeHui 3aKOHOJaTeIbCTBA.

9. KoHpuaeHuHaIbHOCTH

CTopoHBI NPUHUMAIOT Ha ce0s 00s13aTeNbCTBA HE pa3riialllaTh [OJIy4EeHHbIE B X0Jie UCIoJIHeHHs JloroBopa cBeieHusl,
SIBJISTIONTUECS KOHPUICHINATBHBIMU U Kaxaon u3 CTopoH (manee — «koH(pUICHIHATbHas HHGopManwms»). [lox
«xoH(puaeHIMANBHON HH(popManuel» B JloroBope MOHMMAIOTCS HE SBISIONIMECS OOIIEJOCTYITHBIMH CBEJICHUS,
pasriamnieHre KOTOPBIX MOYKET MPUBECTH K BOSHUKHOBEHUIO yOBITKOB 1/HJTH TIOBIIUSITh HA JIEJIOBYIO PEITY Tl FO JTI000#
n3 CTOpOH, B TOM YHCIIE:

e uHbopmanus o IlepconansHbix nanubiX [lmatensmmkoB, okazaHHbIX Yciyrax Kommanwmm, Ormiatax, oObemax
onepanui;

17



9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.72.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

104.

105.

10.6.

11.1.
11.2.

o uHpOpMaIws o TapudHOU moautke CTOPOH.
dakr 3aknouenus Jloroopa u npeamet JloroBopa He sSBISIOTCS KOHGUACHIMATHHON HH(OpMATIUEH.
CropoHbl 00s3yI0TCSI HE pasriamark KOH(QUICHIMANBHYI0 WHPOPMALHUIO TPETHUM JIMIAM, 32 HCKIIIOYEHHEM
OTBETCTBEHHBIX JINIl CTOPOH, YIIOJTHOMOYEHHBIX M0JIy4aTh U IepeiaBaTh HHOOPMAaIUIo 0T UMEHH Kaxk0i n3 CTOpOH B
CBSI3M C MCIIOJTHEHHEM 00513aTeNbCTB 110 JJoroBopy.
KondunenmansHas nHGopmaius, MOXKeT ObITh PEI0CTABJICHA TPETHUM JIMIAM TOJIBKO B MOPSIJIKE, YCTAHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoit denepanuu.
[pu npexpamiennn neiicteust Jlorosopa, CTopoHsI 0053yI0TCS HE pa3rialiarth ¥ He HCIOJIb30BaTh B CBOMX HHTEpecax
W/WITH MHTEpECaX TPEThUX JIMI KOH(HUISHINATHHYIO HH(pOopMaIHio B TedeHue | (0THOro) rojia c MOMEHTA MPEKPaIeHHS
neiicteus Jlorosopa.
Cropo#sl 00s13ytoTes ipu o6padoTke [lepconansHbix qaHHbIX [lnarenpupkoB u/wnu [lonydarteneit B HoaTHOM 00beMe
cobmomate TpeboBanus DenepanpHoro 3akoHa Poccwmiickoit @enepammu ot 27 utons 2006 roga Nel52-®3 «O
MIEPCOHAIBHBIX TAHHBIX», & TAKKE U3JaHHBIX B €70 NCIOJHEHNE HOPMAaTUBHBIX JOKYMEHTOB.
Henbio 06padotku [lepconansHbix qaHHBIX [I1aTensmukoB w/wnu [lomydaTeneil Bo Bcex Ci1ydasix SBIsSETCS NCTIOTHEHHE
Horosopa. Cpoku XpaHESHHUS IEPCOHATBHBIX TAHHBIX OTPEACIIAIOTCS 3aKOHO1aTebecTBOM Poccuiickoit denepanuy.
Komnanws, npu Hanuuuu cornnacus [Inatenpinnka Ha 00padoTky ero [lepcoHaIbHBIX TaHHBIX , 0053yeTCsl IIepe1aBaTh
[onyuatento, a [Toryuarens 00s3yeTcs 00padaTeBaTh M XpaHuTh I lepcoHansHble nanHble [1aTenbmmuKoB 10 OKOHYaHUS
cpoxoB JelicTBus JloroBopa u xpaneHus [lepcoHanbHbIX JaHHBIX [11aTeNbIIMKOB W/UIU A0 HACTYIUICHUS OJHOTO M3
CIEAYIOIUX COOBITHI, B 3aBUCUMOCTH OT TOT'O, YTO HACTYITHUT paHee:
nostyuyenue [lonyuarenem ot Komnanuu yBejomMiieHus 0 HEOOX0MMOCTH ITpeKpatieHus 00padoTku [lepcoHanbHbx
naHHbIX [lnaTtensmuKos;
noctikeHue CropoHamu ey 00padotku [lepcoHanbHBIX JaHHBIX [1IaTeIBIIMKOB WITH YTPaThl HEOOXOIMMOCTH B
JOCTIDKSHNM TaKOH IICIH.
[onyyatens o00sByercst obecrneyurh OJOKMPOBAaHWE, YTOYHEHHE WM YHHUYTOXKEHHE [lepcoHaNbHBIX AaHHBIX
[TnaTenbIIMKOB HA OCHOBAaHMH COOTBETCTBYIOIIEro 3anpoca (yka3zanus) KoMnaHuu B CPOKH, YCTAHOBIICHHBIE B TAKOM
yKa3aHUU.
[Tpu moxyuennu ogHoi 13 Cropon ot [InaTenpuyka oT36Ba cornacust Ha 00paboTKy [lepcoHaNbHBIX JaHHBIX, TaKas
CropoHa HeMeIJICHHO Y Be IOMITsIe T ApYTyio CTOPOHY 0 HE00X0JMMOCTH MPEKPATUTh 00paboTKy IlepcoHabHBIX JaHHBIX
[InaTensmuxka.
Komnanus BeimosiHseT TpeOoBaHus u npasuia MexayHapoaHbix riatexHbix cuctem (MIIC), 3akoHonarenscTsa
Poccwuiickoii denepannn, HopMaTuBHBIX akToB banka Poccuum mo 3ammre mHpopmannu, OAaHKOBCKOW TaiHBI H
MEPCOHANBHBIX AHHBIX, BKIIOYas 3alUTy JAaHHBIX MPH MEpeaadue uepes3 ceTh oOuiero moib3oBaHus. Kommnanus
obecneunBaeT HaIM4IHe cornacue [IaTenplyka Ha KCTIOIB30BaHNE, 00pabOTKY M IIepeiady ero e pCOHATBHBIX TaHHBIX.

10. Ilopsinok pa3peuieHHs CIOPOB

B cityuae Bo3HrKHOBeHNs c11opoB 10 JloroBopy CTOPOHBI MPUMYT BCE MEPHI K MX Pa3pEHICHUIO Ha B3aNMOIPUEMIIEMOH
OCHOBE IIyTEM LIEPETOBOPOB.

Ecnm nnoe He npegycmoTpeno B Jlorosope, Komnanus npuanmaet npetensun [losrydgaTens B muckMeHHON (hopMe 1o
peKBH3UTaM, yKa3aHHbIM B pa3jene 14 JloroBopa, mn6o nmocpencrsoM Cuctemsl uepes JInaneiii kaOuneT, He o3 Hee 30
(TpuauaTH) KaJeHIapHBIX JHEH ¢ JaThl BO3HUKHOBEHUS 00CTOATENBCTB, OTHOCHTENIBHO KOTOPBIX 3asBI€HA MPETEH3NUs.
[Ipetensus [omy4datens noMKHA COAEPKATh CIEAYIOIINE CBEACHUS:

® JaTy W BpeMs BO3HHKHOBEHHUS 00CTOSITENBCTB, OTHOCUTEIHHO KOTOPBIX 3asBICHA IPETEH3NU ;

® yCIIOBUS BO3HHKHOBEHHS TAKHX 00CTOSTENIBCTB;

e cojepxanue TpedboBannii [lomyuarens;

e pekBu3uTH [lomyuaTesnst 1uis HaNIpaBIeHUS MOTUBUPOBAHHOTO OTBETA 110 3asIBIICHHON NPETEH3NH

e HOMep MOOMIBHOTO TenedoHa/agpec MEKTPOHHOM 0UTh, yKa3aHHble B JIuuHOM KabuHeTe.

Komnanus paccmarpusaer npetensuio Ilomydatens B teuenne 30 (TpuanaTv) KaJeHAApHBIX IHEH cO AHA ee
noctymieHus B Komnanuro, mocie 4ero B MICbMEHHOH (popMe HanpaBiIsieT MOTUBUPOBAHHBINA OTBET 110 YKa3aHHBIM B
npeteH3nn pexkBm3utam [loxydaTens, n1u6o B JInanbIi kaOuHET.

[perensun CTopoH MO cyMMaM NPUYUTAIOLIMXCS NEHEXKHBIX CPEICTB U CPOKAM MX IEPEUMCIICHUS IPUHUMAIOTCS
CropoHaMH K PacCMOTPEHHIO HAa OCHOBAHHMHM ITMCHMEHHBIX 3asiBIEHUH B TeueHue 260 (ABYXCOT MIECTHAECSTH)

KaJIeHAApHBIX JHEH nocie copepiueHus OmiaTel, KOTOpast BbI3Bajla pa3HOTIACHS.
IIpu HEBO3MOKHOCTH pa3peIic IS CIIOP OB M Pa3HOTIACHH ITy TEM ITEPETOBOPOB OHU Pa3perIatoTc s ApOUTPaKHBIM CyJIOM
I. MOCKBEL

11. Cpok neiicTBus JJorosopa

JoroBop BCTynaeT B CHITy € JaThl €0 3aKII0YEHHS U ICHCTBYET OECCPOUHO.
PacTopxenue JloroBopa BO3MOXHO B CIAEIYIOUIUX CIIydasx:

112.1. mo cornamenuro CtopoH, 0pOpMIEHHOMY B TUCbMEHHOH popme;
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112.2. B 0JHOCTOpPOHHEM IOPsI/IKE IO WHUIMATHBe KOMIaHmM ¢ 1aThl, yKa3aHHOW B COOTBETCTBYIOIIEM YBEIOMIICHNH,
pasmemeHHOM B JInanoMm kabunete [lomyuatens B Cucreme.

112.3. B 0ZHOCTOpPOHHEM MOPsIKE MO HHUIKATHBE [lomyyaTess ¢ npeiBapuTeIbHBIM MUCHbMEHHBIM H3BeleHneM Kommnanmm
He menee ueMm 3a 30 (TpuanaTe) kaneHAapHBIX THEH 10 IpeAToiaracMoii 1aTel pactopxkenus [Jorosopa. M3Bemenne
HaIpaBJIsIETCs] 3aKa3HBIM ITMCHMOM C yBEIOMIEHHEM O BPYYEHHUH 110 aJIpeCy, yKazaHHOMY B JloroBope, 100 Ky pbepom,
w/uny yepe3 JINUHbI KaOuHET.

[Tpu s3Tom, KoMnanus npekpamaer npueM Pacniopsxennii ot [Inarensmukos, u oTkntogaer UHTepHeT-Marazu ot CUCTEMBI €

JIaTHI TTOJTYYSHUSI M3BEIEHHS 0 pacTopxeHnn JJoroBopa ogHoi n3 CTopoH (eciu HHOM CPOK (HaTa mpeInoiaraeéMoro

pactopxeHust JloroBopa) He yKa3aH B U3BEIICHUH).

11.3. Jlio6oii 3 Pacuetnsix 6ankoB n3 [lepeuns PacueTHpIX 0aHKOB MOXKET pacTOPTHYTh HacTOSIIMH JJoroBop oT cBOEro
UMEHH, HalpaBuB yBeaoMieHHe KoMnaHun He MeHee 4eM 3a [1Ba KaJeHIapHBIX JHA A0 PACTOPKEHHS B MOPSAKE,
OTIpE€/IeJICHHBIM JIOTOBOPOM MeX Ay HUMH. KoMIaHus B 3TOM CiIydae pa3MelaeT COOTBETCTBYIOIIEE YBEIOMIICHHUE B
JInunom kabunete [Tomydaresns. Takoe yBegoMIleHHE O3HAYAET, 4TO HACTOS M Jl0roBop ¢ mprciaBiuM ero Pacue THeM
0OaHKOM pacTOPTHYT, ¥ Takoi PacueTHbIii 6aHK mepecraer oka3sBaTh [Imatexusrie ycmyru [omyyvaremo, a Komnanus
0oJiee He MOJKET OKa3bIBaTh YCIIYTH [0 HACTOSIIEMY J0TOBOPY OT €ro UMEHH, IPH TOM MOKET OKa3bIBaTh UX OT UMEHH
ocTanbHbIX PacueTHbix 6ankoB u3 Ilepeuns PacueTHbIX 0aHKOB, HE HAMPABIABIIMX TAaKOE YBenoMieHue. HacTosmmii
JloroBop B yKazaHHOM cllydae MpoJ0JKaeT AeHCTBOBATh B OTHOIIEHNH OCTAIBHBIX PacueTHBIX OaHKOB n3 Ilepeuns
PacueTHbIX OaHKOB.

Ecnu [Tomyyareiio HanpaBriTi yKa3aHHbIE B HACTOSIIEM ITy HKTE YBeoMIIeHHs Bce PacueTHbIe 0aHKH U3 JIEHCTBYIOIIETO
Ha MOMEHT MOJydYeHus: nocienHero yBenomienus [lepeuns PacueTHsix OaHkoB, HacTosimuii JloroBop cuyuraercs
pactoprayTeiM Mexay [lonydatenem u Kommanueit u mpekpamaer cBoe JEHCTBHUE.

114. Komnanwms, JeHCTBYSI OT UMEHH M 1O MOpydeHHI0 PacueTHoro GaHka, BpaBe pacTOPTHYTh HacTosAmmi JJoroBop ¢
[Tony4aTenem B ciydae otcyTcTBuUs coBepiieHust Omnar 3a ToBapsl, peansyemsle [lomydarenem B IHTepHET-Marasu-e,
B TeueHue 12 (IBeHaanaTH) MeCSLEB C IaThl COBEPIICHUS mociaeaHuid OriaThl.

11.5. CropoHbl IPOU3BOISAT CBEPKY PAaCUETOB M IOTAIIEHNE ISHEXKHBIX 00513aTeJIbCTB, BBIIBIICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He Ooutee 60 (LIecTUAECATH) KaJIeHIAPHbIX JHEH ¢ MOMEHTA IOTy4YeHHs U3BEILeHHs O pacTop keHun Jlorosopa.

11.6. Tlocne 3aBepmenus Bcex pacueroB 1o JloroBopy CTOpOHBI COCTABISIIOT AKT B TIOPSIAKE, yCTAHOBIICHHOM B paszene 7
Horosopa.

11.7. Pactopxenue [loroBopa He BileUeT NpeKpalieHue TeHCTBHUS IEHEXKHBIX 00s13aTesbecTB CTOPOH, IPEyCMOTPEHHBIX B
JloroBope, KOTOpBIE MPOJOJDKAT ACHCTBOBATh B TeueHue 260 (ABYXCOT MIECTUACCSTH) KaJICHAAPHBIX IHEH C JaThl
pactopxenus JloroBopa. JleHexHsle 00s3aTenseTBa CTOPOH, a TaKXkKe 0053aTeNbCTBA, OTIPEIEIIOIINE OTBETCTBEHHOCTD
Cropon 3a HapymeHue /[oroBopa, BO3HHUKIIKE 10 MOMEHTA €TI0 PACTOPIKEHHSI, COXPAHSIOTCS IO MOMEHTA UX TIOJTHOTO
WCTIOJTHEHUSI.

11.8. Kommnanus, B TOM uncie qeicTBys OT UMeHH PacueTHOTO OaHKa, OCTaBiseT 3a CO00 MpaBo MPUOCTAHOBUTD JeiicTBHe
Jorosopa ecnu [lonmyuaTtens cucTeMariueckd HapylIaeT MoJioxeHus: [loroBopa, MMChMEHHO YBEJIOMHUB 00 dTOM
[Nonyuatens He nozgHee 1 (ogHOr0) pabouero IHA C AaThl NIPUOCTAHOBIEHUA AeHCTBUA JloroBopa, BIUIOTh A0 AaThl
MIOJIHOTO YCTpPaHEHHUs BCeX BbIIBICHHBIX KoMnaHne! HapyeHUH.

12. ®opc-MmakopHbIe 00CTOATEIBCTBA

12.1. CropoHa 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 32 YACTUIHOE MM TIOJTHOE HEHUCTIOTHEHHE 00s13aTebCTB 110 J[oroBOpY,
€CJIM 3TO HEWCIOJIHEHHE SBUJIOCH CIEIACTBUEM OOCTOSTENILCTB HENPEOJONMMON CHIIBI, BO3HHKIIMX B pe3yJIbIate
00CTOSATENHCTB YpE3BBIMAHHOr0 XapaKTepa, KoTopble CTOpOHA HEe MOTJIa HU IIPEIBHJIE Th, HU IPETOTBPATHTH Pa3y MHBIMA
Mepami. K TakiuM 00cTOATeTECTBAM YPE3BbIYaifHOTO XapaKTepa O THOCSATCS CTUXUHHBIC O€ICTBYSL, aBapHH, HABO THEHI,
3eMJIETPSACEHHS, SIIUIEMHUH, TT0Kapbl, MACCOBBIE OECTIOPSIIKH, 3a0aCTOBKH, PEBOMIOLMHN, BOCHHbIE IeHCTBHS, BCTYIUICHHE
B CUITy 3aKOHOJIATEIIBHBIX AKTOB, MPAaBUTEIbCTBCHHBIX MOCTAHOBJICHUH M PACTIOPSKEHHI FOCYIAPCTBEHHBIX OPraHOB,
MPSIMO MJIM KOCBEHHO 3alpelialoniux yka3aHHble B JloroBope BUABI A€ATEILHOCTH, 00CTOATENILCTBA, CBA3aHHBIC C
oTKazoM/cOoeM paboTsl cucTeMbl pacueToB banka Poccun, a Tarke moObie Ipyriue 00CTOATebCTBA BHE Pa3yMHOTO
KOHTPOJ1s1 CTOPOH, TPEMSTCTBYIOINE UCTIOTHEHHIO 00513aTEeIBCTB.

122. Ilpu BO3HHUKHOBEHHHM YKa3aHHBIX OOCTOSTECNILCTB CPOK HCIOJTHEHHUS JIOTOBOPHBIX O00S3aTEIBCTB COPA3MEPHO
OTKJIa/IbIBA€TCS Ha BpeMsl AeHCTBHUA COOTBETCTBYIOILETO 0OCTOSATEIHCTBA.

12.3. CropoHna,KkoTopas He MO>KETHUCIIOJHUTH CBOU 00513aTeIbCTBA 10 IPUYMHE HACTYIUICHUSI 00CTOATEIIHLCTB HEIIPEOI0IUMOI
CWJIBL, JOJDKHA MPEIIPUHATH BCE BO3MOXKHBIC ICUCTBUS IJIsl W3BELICHUs Npyroil CTOpOHBI O HACTYIUICHHH TaKHX
obcrositenbctB (Tenedon, dakc, dnmekTpoHHas noyta u T.1.). Cropona, He u3BecTuBINas Apyryio CTOpoHy O
HEBO3MOXHOCTH HCIOJHEHUS CBOMX 00s3aTenbcTB M0 JlOTOBOpY, BCIESACTBHE HACTYIUICHHS OOCTOSITEIBCTB
HETPEOI0TMMOM CHIIBL, JIMIIAETCS MPaBa CChUIATHCS HA TAKYH0 HEBO3MOKHOCTS.

124. HcnonHeHue 00s3aTeNILCTB BO30OHOBJIACTCS HEMEIJICHHO IOCIE MPEKPAIICHUs] JEHCTBUS OOCTOSATEIBCTB
HENPEOJOJTUMOU CHIIBL

13. IIpouue ycaoBus

13.1. Tlomyuatenp paspemaeT (maeT cBoe cornacue) Kommanmu Ha mepenauy ceeaeHuil o Ilomydarene, B ToM yucie
TIepCOHANLHBIX JJAHHBIX COTPYIHUKOB 1 OeHedumapHbIx Biaaensies [lomyuarens, mpegocraBieHHbix [lomydarenem
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13.2.

13.3.

134.

135.

13.6.

13.7.
138.

Kommanuu B pamkax ucnonHenus: JJoroBopa, PacuetHomy O0aHKy W DMHUTEHTaM M MapTHEPaM, MPHBICKAESMbIX
Komnanwueii aist oxazanus Yceinyr Kommannm 6e3 kakux -1u00 orpaHHYeHHUH.

Hacrosmmm [onmyuatens qaet cBoe coriacue Komnanuu Ha 00paboTKy, mepesady U XpaHeHHE eT0 NepCOHATBHBIX
JIAHHBIX, B TOM YHCJIC IEPCOHAIBHBIX JIAHHBIX COTPYIHUKOB U OeHeuIMapHbIX BiaaenbieB [lonyyarens, B CBsI3U ¢
3aKITI0YeHHUEM, UCTIOTHEHNEM, pacTop keHreM JloroBopa, a Taxke aet cBoe coryiacie KomIaHnu Ha MCIOJIb30BaHUE
aJIpEeCOB IEKTPOHHOM NOYTHI 1/HJIM HOMEPOB MOOHIBHOTO Teliedona, ykazaHHbix [lonydarenem npu Peructpanuu B
JlnmuHoM KabuHete, 1s nepenayuu [onyyatento MHPOpMAIIMOHHBIX COOOIICHHH, a TAKXKE HHOW MHPOPMAIIUH, B TOM
YucIe cOO0IIEHNH PEKIaMHOro XapaKTepa o JpyTHx npenocrabisieMbix [lomydarenem u PacueTHpIM OaHKOM yciyrax, U
00 yciryrax TpeTbux nuil. Hactosium [oxydaTens noaTBep:KaaeT, 4T0 MM NOJTYUYEHO COryIache OT CBOMX COTPYIHUKOB
1 OeHepHIIMapHBIX BIaJIeNIbLIEB HA epeIady uX NepCOHaNbHBIX NaHHBIX KoMmaHum.

Bo BceM octanbHOM, 4TO HE TIpe 1y cMOTpeHO JloroBopom, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOIATEIHCTBOM PO CCHIiCKOI
Denepanuu.

[Nony4aTens He BITpaBe Iepe1aBaTh CBOU NpaBa TpedoBanust kK Kommanuu o JloroBopy TpeThemy JIUILY MO CAEJKE C ITUM
nunoM (ycTyIka npasa) 0e3 noJiydeHus npeiBapuTesbHOTo cornacus Kommnanuu.

[Ipu M3MEeHEeHNU OPTaHU3aMOHHO-TIPABOBOTO CTATYCA WITH MHUIIMMPOBAHUS ITPOLIEIY Pbl TMKBUAALNH OAHOM 13 CTOPOH,
takast CTopoHa 00s13yeTcst cooOImTE 00 3TOM ApyToit CropoHe B TeueHue 10 (aecsaTi) pabodux JHEH 10 JTHS H3MCHEHIS
OpraHU3aIMOHHO-TIPABOBOTO cTaTyca mitk B Tedenue 1 0 (zecsiTp) pabounx IHEH co JHS Havyalia IpoLe Iy pbl INKBAAAIIHIL
[Ipu n3MeHEeHNU OpraHU3alIMOHHO-TIPABOBOTO CTaTyca 0{HOM M3 CTOpoH, TpaBa 1 00s13aHHOCTH 110 Jl0TOBOPY HIepexoisIT
ee IpaBoIPEeMHHUKY, ONPEIeIECHHOMY B YCTaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoii Depepannu mopsiike.
Bce npunosxenus x [oroBopy SBISIOTCS €ro HEOTHEMIIEMOH YacThIO.

K doroBopy mpunaratorcs cuenyromue [pumoxeHus:

[punoxenne Nel «ITopsIoK COCTABICHUS] U HATPABJICHUS IJIATEHKHOTO MOPYUYCHHS MPU MOATBEPKACHUHU (hakTa
3akmoueHus Jloropopay;

Ipunoxenne No2 «IIpaswia nosb3oBanus JInuneiv kabunerom B Cucteme Robokassa (http://partner.robokassa.ru/)»;
[Ipunoxenne Ne3, 4 «Tapudsm;

[punoxenne NS «Ilopsok okazanus Yciyru « Robouekny;

[Ipunoxenne Ne6 «Ilopsgox B3aumosericteus CTOpOoH MpH ocymiecTBieHnH Onepaui Bo3BpaTay;

[punoxenne Ne7 «Ilopsnok B3anmoerictBusi CTOPOH NPHU MOCTYIUIEHUU HH(pOpMaIHK o peanusaiun [lonyyarenem
3amnpenieHHbIX TOBAaPOBY;

IIpunoxenne Ne§ «Ilopsimok B3aumoaerictBuss CtopoH npu mpusHanuun OmutentoM Omnat HenelicTBUTE TBHBIMEI
oIIaTaMu»;

[Ipunoxenne Ne9 «Popma AKT 0 3aBEpPIICHUN OTYETHOIO IEPHOIA;

[Ipunoxenne Nel0 «Mcropus n3MeHeHuU U JonoaHEHUH B JloroBop»;

[punoxenne Nel 1 «Ilpasuna, npumensemsle PacuetnsiM 6ankoM — [TAO «bank [1CB».

[Ipunoxenne Ne 12 «Ilopsinok okazanust ¥Yciayr CaMo3aHITEIM»

[Ipunoxenne Nel3 Cornamenne o npumeneHnn MlHoro MeToaa ¢ ncnonb3oBanreM HoMuHaIbpHOTO cueTa

14. HaumeHoBaHue, agpec M 0aHKOBCKHe pekBU3UTHI KoMnanuu

HaumeHoBaHue

000 «POBOKACCA»

IOpuanveckuii agpec

129344, r. Mocksa, yia. Uckpsr, 1.31, k.1, koM 15A, om. 1T

DakTHYeCcKuii aapec/ aapec AJ51 KOPPECIOHICHIIN A

115054, r. Mocksa, CTpeMsIHHBIN TIEPEYIIOK, 1.26

OI'PH

1055009302215

HWHH 5047063929

KIIII 771601001

P/c 40702810300000000164 B HKO «ITnatexu u PacueTs» (AO)
K/c4 30103810300000000592

BUK 043601592

Teaedon/paxc +7(499) 110 5725/ +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaJjibHBIA JMpPEeKTOP

CuroB Cepreii AiekceeBud
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Ipunoowcenue Nel
K [{oeoeopy 06 okazauuu ycaye nocpedcmsom Cucmemst Robokassa

HOpﬂ}JOK COCTABJICHUA H HANTPABJICHHU S IIJIATEKHOI'0 MOPYYCHUS ITPU MOATBEPKACHUH (l)aKTa 3aKJII0OYCHHUA I[oronopa

1.1.

1.2.

2.1.

2.1.1.

2.13.
2.2.
2.2.1.

2.22.

(nanee mo Tekcty HacTosiuero Ipunoxenus Nel k lorosopy — «Ilopsimok»)

1. OOwmme MoJIoKeHus

Hacrosimii [Topsaok ycTaHaBIMBae T IOPSAJOK M yci10BUs npefocTasiaenus [lonyyarenem B Komnanuro ITontBepxaenns
0 NPUCOEINHEHUH IIyTeM HallpaBJICHUs IUIaTEKHOTO OPYUYCHHUS .

CocTtasnenne u HarpasieHue [lomygareseM B KpeJUTHY IO OpraHu3aIiiio, oocayxuBatomyto [loryaarens, ITnarexxnoro
nopy4eHus B nonb3y Kommannu B cootBercTBHU ¢ [lopsiakom, IBIsSETCS CITIOCOOOM ITOATBEPKACHNMS (PaKTa 3aKITIOUCHIS
Mmexny Croponamu [loroBopa u npupaBHUBaeTcs K [10ATBepKACHUIO O IPUCOSTUHEHUH, COCTABIEHHOM Ha Oy MaKHOM
HOCHTEJIE 32 MOAMUCHIO YIIOTHOMOYEHHBIX UL CTOPOH.

2. Tlopsinoxk HampaBJieHUs MJIATEKHOTO MOPYYeHUsI

[TnaTexxHOE Mopy4yeHre Ha NepedrciieHne B nonb3ly Kommanum ¢ pacuerHoro cuera [lomywaTens moikHO OBITH
Hanpasieno [lonyuarenem nocne cosepuieHus Komnanuei aeiictuit mo YacTHUHOW aKTHBAIMU C COOJIIO/ICHHEM
CIEeAYIOINX TpeOOBaHMIA:

B nmonsx mratexHOTO MOPYYEHHUs, COAEPKAIUX IIATEKHBIE PEKBU3UTHI ITOTy4YarTessi CpeacTs, Ilomyyarens nomken
yKazaTb cileayomue 0aHKOBCKHE peKBU3UTH Kommannu:

IMoxygatens: OO0 «POBOKACCA»

WHH 5047063929 / KIII1 771601001

p/cu 40702810200000053708 B [TAO «bauk [ICb»
k/cu 30101810400000000555

BUK 044525555

B mone «HasHadeHnue miarexay miaTesxkHOro nopydeHus [lomydarens B 005S3aTeIHOM MTOPSIKE TOJKEH YKa3aTh
cieaymwouyo (GopMynupoBky: «lloomeepacoenue 6 saxmouenuu Jlocoéopa 06 oxazamuu ycaye ¢ 00O
«POBOKACCA», HIC ne obnazaemcsy.

B none «CyMMay 1iaTe)XHOTro NopydeHus ykaseiBaetcs cymma 1 (oauH) pyOis.

HaCTOHHII/IM, HonyanenL IIOHUMACT U corjTamacTCsa C TCM, UYTO!:

npu HapyureHun [lomyyatenem TpeGoBaHuMi K peKBU3UTAM IUIATEKHOTO TOPyUeHHs, ykazaHHbM B 11.2.1 [lopsiaka, B
TOM YHCJIe IIPH IEPESUUCIICHUH B 110163y KoMIaHuu cyMMBI B pa3Mepe MeHee ykazanHoii B 11.2.1.3 [Mopsinka, Takoe
IatesxxHoe nopydenue [lonTBepxaeHreM 0 MPHUCOSIMHEHNH He sBJsieTcs, 0 yeM Komnanus Hanpasiisier [lomydarento
yBenomieHue B JInuHbli kabunet. B nannoM ciydae [Tosrydarens 00513aH HOBTOPHO HAIIPABHUTh INTATEKHOE IO PYUCHHE
¢ cobmroeHneM TpeboBaHmii, yctaHOBIeHHBIX [lopsiakom;

npu nepeuncienun [loaydarenem B nons3y Kommnanuu cyMMsl B pa3Mepe, IPEBbILIA0IIEeM CyMMY, YCTaHOBJICHHYIO B
m.2.1.3 Tlopsaka, W/wiid Mpu HaNpaBICHUH IUIATEKHOTO NOPYUYEHHS B 1MOJIB3y KoMITaHUM 10 JaThl 3aKITFOYCHUS
Kommanueit /loroBopa c Ilonyuarenem B coorBeTcTBHH € 11.2.2 J[oroBopa, a Taxke B CIydae, yCTaHOBIEHHOM B 11.2.2.1
[Nopsinka, pa3HUIA MEXTy CYMMOM IEHEKHBIX CPEICTB, TEpeUrciieHHBIX [lorydarenem, u CyMMO, yCTaHOBIICHHOH B
m.2.1.3 opsaka, Kommanueit [TomydaTento He BO3BpaImacTcs.
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Ipunoowcenue N2
K [oeoeopy 06 okazanuu ycaye nocpedcmsom Cucmemst Robokassa

IIpaBuia noab3oBanusi JIuunbiM kadouHeToM B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IlpaBuaa»)

1. TepmmuHBI U onpeeIeHAs

ABTOopHM3anus — ynoctosepenne Komnanuei npaBomodnoctu obpamienus [lomywaress s mosrydeHus 10CTyna K CBOEMY
JInunomy kabuneTy. ABropu3zanus IlonyyaTens ocymecTBiseTcs cnocobamu, onpeaeneHHbIMU Komnanue.

AHKeTa — TOKyMeHT 1o (opme, ycTaHoBIeHHO KommaHuei, coaepxaniuii ankeTHbIe 1aHHble [lomydartens, opopmisiemblit
[Monyuatenem B anekTpoHHOH popme B JInuHOM KaGuHeTe Tpu Peructpanmu. AHKeTa CYMTACTCs MOJNUCAHHON MPOCTOi
ANeKTPOHHOM noanuckio [lonyuartens nmocie Haxatus [lonydyaTeneM KHONKA «OTIPaBUTh aHKETY» B JINUHOM KaOuHeTe.
Bbaoxuposanne Jlnunoro kadunera (biokupoBanue) — nporeaypa ycTaHOBIEHHsI KoMITaHne  TeXHIYECKOro OrpaHIICHS
Ha ucnonb3oBanue [lomydatenem JInunoro kabuHeTa 0 OCHOBAHUSIM, IPELYyCMOTPEHHBIM JJOrOBOpOM.
HNudopmanuonnsiii 06men — neiicteus CTOpoH, coBepiraeMble mocpenctBoM CHCTEMBI, HANIpaBiIeHHbIE Ha HH(OPMAIIMOHHOE
U TEXHOJIOTWYECKOE B3aMMOJCHCTBUE NMPU O0OMEHE DJIEKTPOHHBIMH JOKYMEHTaMH, B TOM 4YHCIie nocpeacTsoM JImaHoro
kabunera. [Ipu MudopmarmonHom oomene CTOpoHBI pyKOBOJACTBYIOTCS [IpaBuinamMu, U TEXHUYECKOU JOKYMEHTAIUEHH,
pa3MemnieHHO# B JINUHOM KaOHHETE.

Omnepauus — peidctBus [lomywarens, ocymiecTBisieMble mNocpeacTBoM JIMyHOro kaOWMHETa M IPEIyCMOTPEHHBIE
(hyHKIMOHANBHOCTHIO JInyHOTO KabuHeTa B paMkax Jlorosopa.

OTKpbITas ceccusi — MPOMEXYTOK BpeMeHH OT MoMeHTa Bxoa [lomydarens B JInmuHbIil KaOMHET 10 MOMEHTA TP EKPALICHHS
noctyna [loxyuartens B JInuHbIi KaOWHET, B TOM YHCIIE IyTeM 3aKpbIThs Opay3epa Ha ctopoHe [lomydarens.
HeaxTuBHblii UHTEpHET-Mara3uH — cTaTyc, NprucBanBaeMblii IHTepHET-MarasuHy, B OTHOIIEHUH KOTOPOTO OTCYTCTBYIOT
OmnsaTel B TEUEHNE OCIIEA0BaTeNIbHBIX 12 (IBeHaAaTH) KaJeHIapHBIX MECAIEB (BKIIOYUTENBHO) € IATHI MocaeHer OmaTel.
Cratyc HeaxtuBHOro MHTepHET-Mara3uHa npekpamaercsi ¢ MOMeHTa Bo300HOBIeHNs OIIaT B OTHOILEHUHU HETO.
IMoab3oBaTenbckasn nunopmanus — r00as HHPopManus, OTHOCAmIascst K [loayyaTeno, B TOM YHCIE aHKSTHBIC JaHHbBIC
[Tomyuarens, yka3siBaeMble B AHKeTe, MOJJIexKaas npegocrasieHno Komnanuu npu Peructpanuu, a taxoke s nesiei
coBepuienuss Onepanmid. Ilepeuens [lonb3oBaTtenbckoil mHbOpMaNuKU, Mojexaniell npenocraBienuio [lomyuartenem B
Kommnanmro, yka3eiBaetcs B JIuaHom kaOuHeTe.

Pa30s10knpoBanne JInuHoro kadbuHera — npouexypa cHiITus KoMmnanuei TeXHUIECKOTO OIpaHMUYEHHS Ha MCTIOIb30BaHUE
(nmonHoe wnu yactryHoe) JIngHoro KabuHeTa, ycTaHOBIeHHOro pu brioknposanuu JInuHoro kabnuHeTa, M0 OCHOBAHIMSIM,
peyCcMOTPEHHBIM J[OTOBOpOM.

Ceprudukar 1ocTyna — yHuKaJbHas HOCIEI0BAaTEIbHOCTh all(paBUTHO-IIM(PPOBBIX CHMBOJIOB, IpHcBanBaeMas Kommnanuei
Croponam B Cucteme B 11enax MuadopmanmonHoro ooMena nocie ycnemnod Apropusanuu [Tomyuaress.

YueTHas 3anMCh — YHUKAJIBHBIA andasutHO-1M(ppoBoit Homep B Cucteme, npucBanBaembiii Komnanueit [lomyyaTento B
MOMEHT AKTHBAIIHU.

Unvie MEePMUHbL, UCNOIb3YEMblLE NO MEKCMY Hpaeuﬂ C 3a21a6HO1U 6yK6‘bl, umerom mo asce 3HadeHue, 4no u 6 ﬂ02060p€.

2. OOmmue mojokeHus. Y cJOBHA HCIOJAb30BaHNA JINUHOTr0o Ka0uHeTa

2.1. Hacrosmme [IpaBnia onpenesnsior MOpsA0K U yclioBus mosip3oBanus [lomyuarenem JInuapM kaOuHETOM, a TaKke
perynupyer npaBa u o0s3aHHOCTH CTOPOH, BO3HHKAIOIIME B CBS3M C Permctpammeil, ucrnonszoBannem JlnaHoro
kabuHeTa 1 ocyuiecTeiaenreMm HpopmanmonHoro oomena. [IpaBuna npuMeHstoTes K 1000My UCTIONB30BaHut0 JIndHOTO
KaOnHeTa ¥ K 71000 nHpopManmu, INeKTPOHHBIM JOKYMEHTaM, SIeKTPOHHBIM ITuchMaM, HpopmannoHHbIi 0OMeH
KOTOpBIMU ocyIecTBisieTcst Mexay CtopoHaMmu B paMkax Jlorosopa.

2.2.  Kommnanwus npenoctasisier [lorydaTento BO3MOKHOCTb HCITOJIB30BaTh JIMUHBIN KaOWHET AJIs 1IeJIel, ONpeIeJICHHBIX B
Horosope. [Tonyuatens He MOXeT NepegaBaTh CBOE MPaBo MOJIb30BaHMs JIMUHEIM KaOMHETOM APYTUM JMOaM 0e3
MIpeABAPUTENHHOTO NHCHbMEHHOTO cornacust Kommannu.

2.3. Joctyn k JInuHomy xaOuHeTty npepoctasisercs Ilomyuaremto TONbBKO IPU YCIOBUU OJHOBPEMEHHOI'O BBITOIHEHII
CIEAYIOIUX TPeOOBaAHUIA:

[Nonyuatens ocymectsun Peructpanuio B JInuHoM kaOunere;

Kommnanus ocymectsuia AKTHBaiuio JINUHOTO KaOMHETa;

B otHomennn JImanoro kabuneTa [TomydaTens He ocymecTBieHo biokupoBanue;

[Nony4yaTtens umeeT HeOOXOAUMBIN TEXHUYECKUH 1oCcTyn B IHTEpHET;

[osry4yaTenb OCyImECTBII YCIENIHY0 ABTOPH3ALHIO.

2.4. Cosepuienue [lonyuyatenem na Caiite Cuctemsl JeHCTBUI, HAIPaBIEHHBIX Ha Perucrpanuio, paccMaTpuBaroTCs Kak
noJjiHoe 1 0e3ycioBHOe cortacue ¢ ycnoBusamu [Ipasun. Btom uncine, [lonyuarens, coBepiiias 1eHCTBYS, HAIIPaBIICHHbIE
Ha Peructpanmio, moarsepskaaer, uto y Iloxyuarens ects HeoOXxoaumMoe 000py10BaHUE, IPOTPaMMHOE 0OecTIeueHre 1
BO3MOYKHOCTB ITOJIB30BaThCs JIMYHBIM KaOMHETOM, 3JI€KTPOHHAs 1o4Ta U 1ocTyn B HTepHeT. [TomyyaTens HOHUMaeT 1
cornamaetcs, 4To KoMnaHnus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JInaHbIN kaOuHeT OyneT paboTaTh C yCTpOHCTBOM,
ucnonb3yembim [lonydyatenem jiist noctyna B JIMuHbIiH KaOUHET.

2.5. IlpuHecornacuu ¢ ycnoBusiMu [Ipasun unu Jlorosopa, Ilonydarens He BipaBe coBepUIaTh ASHCTBUSA, HAIIPaBJICHHbIC HA
Peructparmto, 3akntouenue JJoroBopa u ucrnosib3oBanue JIMUHOTO KaOUHETA.
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2.6.
2.6.1.

2.62.

2.7.

2.8.
2.8.1.
2.82.

2.83.

2.84.

2.85.

3.1.
3.2.

3.3.
33.1.
332.

3.33.

3.34.

34.
34.1.

C momeHnTa AktuBanuu Kommnanus npenocrtapiseT [lorydaTento BO3MOXKHOCTD TOCPECTBOM JIMUHOTO KaOnHeTa:
npoBoauTh Onepalud U UCIOJIb30BaTh (QyHKIMOHAN (cepBUChl) JIMUHOTO KaOMHETa B MOPSIKE U HA YCIIOBHSIX,
YCTaHOBJICHHBIX B JlOoroBOpe, a TakKe MHCTPYKIUAMH, pa3MeNIcHHBIMA B JInuHOM kKaOuHeTe. [10HEI TIepeyYcHb
Omneparuii, KOTOPEIE BO3MOKHO MTPOBOJIUTE OCpeaACTBOM JIMgHOTO KabuHETa ompeesaeTcs JloroBopom;
(dhopMupOBaTh 1 HANIPaBIATH KoMIaHuy, a Takxke mojy4ars oT KoMmnanuu DIeKTpOHHbBIE JIOKYMEHTBI, B TOM YHCIIE JIsT
neseil MCoJHeH!s 3aKfoYeHHoro Mexay Croponamu Jlorosopa.

Wubie 0cOOEHHOCTH U Y CIOBHS IIPE/I0CTABICHHS U UCTIOb30BaHuUs JInuHOro KaOuHeTa, a Taxke coBepieHus Oneparpii,

He nipenycMotpeHHble [IpaBunamu u JloroBopoM, peryImpyroTcs HHCTPYKIHMSIME, pa3MernieHHbiMA Ha Caiite Cuctemsl 1

B JInuHOM KaOMHETE.

[omy4aTens ncnoms3yer JIMUHBIA KaOWHET MCKIIOYUTEIBHO HA CBOW pucK. YcmemHas Apropmsarms Ilomyqatens

npuzHaetrcs CTOpOHaMHM IO0CTATOYHBIM JeHcTBHEM Uil ayTeHTUduKanuu [lonyuartens B Cucteme.

[TomydaTento mpu UCTIONB30BaHNN JIMIHOTO KaOWHETA 3aIperniaeTes:

OcymecTBnarh Peructpanuio OT MMEHM WIM BMECTO JPYroro Juna 0e3 COOTBETCTBYIOUIMX MOJHOMOUHH,

TIPEIOCTaBICHHBIX yKa3aHHBIM JTUTIOM. [Ipu 3TOM, BO3MOXHA Peructpalms oT IMEHH U IOPYYCHHUIO AP YTOTO JTUTIA TIPH

YCJIOBHH MOJYYEHUS] HEOOXOIUMBIX IOJTHOMOYHH B MOpsiike U (Gopme, MPeayCMOTPEHHBIMHU 3aKOHO1aTEILCTBOM

Poccuiickoit ®enepanum.

Beoauts KoMmaHuio B 3a01yKI€HHE OTHOCHTEIBHO ce0S M CBOCH JCATCIIHHOCTH, PEIOCTABIIS HEJJOCTOBEPHYTO

uHpopMmanuto o [lonyuarerne, B TOM YUCIie UCKAXKATh CBEACHUS O ce0e, CBOMX OTHOLICHUSIX C IPYTUMH U3HYeCKUMI

Y IOPUINYECKUMH JIMIAMU (B CiIydasx, Korjaa Takas vHpopManus 1Mo JIeKuT npeaocTasienuto [loayuarenem).

3arpyxarb, XpaHUTb, Iy OJIMKOBATh, PACIIPOCTPAHSTh U MPEA0CTABISTh TPETHUM JIUIAM JOCTYI U HHBIM 00pa3oM

WCIIOJIb30BaTh JIF00YIO HH(OPMAIUIO, KOTOPasi CBSI3aHA C JIEATEbHOCTHIO, HAapyIIarolei TpeOoBaHMsL, yCTaHOBJICHHBIC

3akoHoAaTenbcTBOM Poccuiickoit @eneparyu u CornanieHueM, B TOM YHCIIE:

e uHbOPMAIH, CBA3aHHAS C pealn3anneii (B TOM YUCIIe caMOi peanu3anueit) 3anpeneHHbIX TOBApOB;

e wuHpopManus, KOTopas, o umeromieiics y Kommanuu napopmanuu, BBOAUT B 3a0yxaeHue [L1aTenbuMkoB, He
COOTBETCTBYET LIEJISIM HCIOIb30BaHMsI JINUHOTO KaOMHETa, YyCTaHOBICHHBIM J[OTOBOPOM, yIIEMIISIET HHTEPECHI
IMomydaatens, [TnaTenpuuka, KoMmanwm uin Tpe THUX JTUIT, a TAKXKE IO IPYT UM P UIHHAM SIBIISICTCS HeJKeTaTeITEHON
nns [omyuarens, [Tnatensmuka, Komnanuu uiam TpeThbUX JIMIL, WIHM B OTHOLIEHUH KoTopoil Ilomyuaterns
TPEIOCTaBII HEJOCTOBEPHY0 HH(MOPMAIIHIO.

OcCyIIecTBIATh pAaCIpPOCTPaHEHUE PEKIIaMbl TN HE3aKOHHOM MPOTAraHbl, 8 TAK)Ke MacCOBBIE PACCHLUTKU COOOIICHHI

B aJIpec TPETHUX JIUI 0€3 UX COTIACHS.

Hcmonp30BaTh MpOTpaMMHOE 00ECTICUCHHE M OCYIICCTRIIATh ICHCTBYSI, HAIPABICHHBIC HA HAPYIIICHHE HOPMaJIBHOTO

¢dyHkuronupoBanust JIuaHoro kabuneta w MHpopMannoHHOro oOMEHa, B TOM YHUCIE 3arpyarh, XpaHHTb,

Ty OJTUKOBATH, PACTIPOCTPAHATH U ITPEI0CTABISATH JOCTYII FITX HHBIM 00pa30M UCITOIE30BaTh BUPYCHI, TPOSTHBI A JPYTHC

BPEIOHOCHBIE MPOTPAMMBI, a TaKXKe MCIOJNB30BaTh 0€3 CIEHHaIbHOr0O Ha TO paspemeHns Kommanum

ABTOMAaTU3WPOBAHHBIE CKPHUITHI (IPOTPaMMBI) AJISI B3aUMOIEHCTBHS C JINUHBIM KaOMHETOM U €T0 (PyHKIIOHAIOM.

3. Ilopsanok PermcTpanum u AKTHBALIUHA

Peructpanus B JInunom xabunete sBiseTcs: 100pOBOIbHBIM AelicTBreM [lomydaress.

HetictBus [Tomyuatens, HanpaBieHHble Ha Peructpanuio, He OrpaHUYEHBI CPOKOM U MOTYT OBITh OCYIIECTBIICHBI B

m0001 IeHb 10 MOMEHTA MPEKpaIeHus AeHcTBUS JJoroBopa.

Just Peructpanuu [Tonyuatento He06X0aUMO:
n3yuuth ycnosus [lorosopa u [IpaBui, a Takke WHCTPYKIMH, pa3MeIIeHHbIE B JIMTHOM KaOMHETE;
npu 0e3yCJIOBHOM COINIacMu cO BceMu ycuoBusmu JloroBopa wu [IpaBui, pyKOBOJCTBYSCh WHCTPYKIHSMH,
pa3MeIIeHHBIMI Ha perucTpannoHHoil popme Jlmanoro xabwHeTa, OCYMIECTBUTH JCHCTBHUS, HANpaBIICHHBE Ha
Pernctpanmio u ocymecTBI€HHE COOTBETCTBYIONINX HACTpoeK JImgHOTO KaOnHeTa.

I[pu Peructpaumu [onyyatens o0s3aH npegocTaBuTh KoMmnaHuu HEOOXOIUMYIO TOCTOBEPHYIO U AKTYalIbHYIO
ITonp3oBarenbekyto nHGOpManmo s dhopmupoBanus JImaHoro kabmreta. Peructpanmmonnas ¢opma Jlmaroro
kaOuHeTa MOXKeT 3anpamuBaThk y [lonydaTens OMOJHUATENbHY 0 HH)OPMAIIHIO.

[omy4aTens HeceT OTBETCTBEHHOCTh 33 JOCTOBEPHOCTb, AKTY aJIbHOCTh, TIOJTHOTY H COOTBETCTBHE 3aKOHOIATEIIHCTBY
Poccuiickoii ®enepanuu, npegoctapneHHoi npu Peructpanuu [lonp3oBarenbckold HHPOPMALUU U €€ YUCTOTY OT
MPETEH3UI TPEThUX JIHLL.

BBINOJIHUTH MHBIE yCJIOBHS, KOTOpbIe MyONUKyOTC U goBosTest Komnanueii no ceeaenus [lonydarens na Caiite
Cuctemsl. B omnowenuu omoenvhvix Ionyuameneii, Komnanus enpaege 6secmu umvie mpeb08aHus U yCaous s
Pecucmpayuu, xomopwie nyoruxyromes u 006oosamcs Komnanueti 0o ceedenus Ionyuamenss nymem pazmewjeHust
ungpopmayuu Ha Caitme Cucmemvl u/umu 6 JIuunom kadbuneme.

Peructpauumst ocymecrisiercsi nmo Homepy Tenedona [loxyuarens ¢ MOCIeAyrOIIMM IOATBEPKICHUEM Yepe3
OJHOPA30BbIM KOJI.

Ecan TIlosyyaTens, He NpPUHUMAeT WJIM He NOHHMAaeT YCJIOBHS MOJb30BaHUsl JIMYHBIM KaOHHETOM,

ycTaHoBJeHHbIe B /loroBope, a Tak:Ke HHCTPYKIUH, pa3MelleHHble Ha Caiite CucteMbl, [losrydaTensb He MoxKeT

NnoJib30BaThesd JIMYHBIM KaOMHETOM U He J0JI:KeH NpoxoauTh Perucrpamnuio.

Peructpamnus cunrtaeTcs 3aBepiieHHOH mocie nmpoenaeHus Komnanueit AKTUBALIMU B CIEIYIONIEM MOPSIIKE:
Yactnunas axtuBamust ocymiectisiercss Kommanuwelt mocne mnpoBepku Ilone3oBarenbckoit wHboOpMaImy,
npenocrarnenHol [lomyuarenem mnpu Peructpamum, mytem mnpucBoenust Jlnunomy xabuuety Ilomyuarens
YHUKaJIbBHOTO HOMEpa Y 4eTHOMU 3allHCH;
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342.

343.
3.5.

3.6.

4.1.

42.

43.

4.4.

45.

5.1.

5.2.

5.3.

54.

IMonmnass axtuBamust ocymectsiseTcss Kommnanuweid ©Ha ocHoBanuu IlonTBepkaeHuss O  MPHCOEIWHEHUH,
npenocrasieHHoM [lonydaTenem B mopsiake, yCTaHOBICHHOM B 11.2.3 JloroBopa, IlyTeM YCTAHOBIJIEHHs YUeTHOH
3anucu IlonydaTess cooTBETCTBYIOLIErO cTaTyca B Cucreme.
CaMo3aHATBIE cUnuTaroTCs Mpomeamumu [loaHyo akTuBauio ¢ MoMeHTa YacTHIHON aKTHBAIUH.
Jeiicteusa Komnanuu no AxtuBanuu mnojapasyMmeBaroT BOZHUKHOBeHHE y [lomyuaTesns BO3MOKHOCTH MCIIOJIb30BaTh
JInuHplli KaOMHET B 00BEME U B IMOPSIJIKE, ONIPeAeIeHHBIMU JlorOBOPOM, B TOM YHCIIE [TO/Ipa3yMEBAET BO3MOKHOCTh
ocymiectienns MadopManmonHoro ooMeHa DIeKTpOHHBIMU TOKyMeHTaMu Mexay CropoHamu. MHpopmamms 00
AxTtHBanmu noBojuTcs 10 cBenenus [lomydarens nmyrtem HanpasieHust MTHQopManmoHHOTO cooOmieHus B JIMUHBIA
KaOWHET.
Komnanwus BpaBe oTka3zars [lomydgaremo B AKTHBAaIINH B CITydae OTCYTCTBHS TEXHUYIECKOH MITM MHOH BO3MO>KHOCTH Ha
MOMEHT COBepIlIeHuUs NeHCTBUIL, yka3aHHBIX B 11.3.4 [IpaBui, npu BeIsiBIeHHH GakTOB NMpenocTaBineHus [lomydatenem
HepocToBepHOI [1op30BaTeIbCKON HHPOPMAIINH, a TAKKE B MHBIX CIIy4asX M0 CBOEMY YCMOTPEHHUIO.

4. Asptopu3amnus B JIuuHOM KaOuHeTE

s mosrydenus nocrtyna B JImaHe kabuHeT, [Tomydyarento HeoOXoauMo npoiTa mpoteaypy ABTopusarun. [lepsruunas
ABTOpH3aLUsl OCYIIECTBISIETCS C HCHOJB30BaHMEM HOMepa MoOwiabHoro tenedona Ilomywarens mocpenctsoMm
M0JIy4YEHHOT'O UM OJHOPA30BOT0 KOJa.
B nanprelimemM ABTOpHU3aLUs OCYIIECTBISETCS OJHUM U3 CIEIYIONINX CIIOCOOOB:

e TlocpenctBom HoMepa Tenedona [lomyyaTens ¢ UCOIb30BaHUEM OJTHOPA30BOTO KOJA ;

e TlocpencTBom ayTeHTU(HKAIMOHHBIX CEPBUCOB YIIOJTHOMOYEHHbIX KoMnanueil TpeTbux Jui;

e T[locpenctBom co3znanHoro [TomyuaTteneM B MOOMIBHOM npuiioxeHnn Robokassa App kopoTkoro mapoJis;

e JlocpencrBoMm Ouomerpuueckoil ayTeHTHHKauuu Ha ycTpoiicTBe [lomydartens ¢ HCHONIB30BaHHUEM

TEXHUYECKUX CUCTEM W/WIIM IPOrPaMMHO-AIIAaPATHBIX CPEICTB TPEThUX JIMIL.

Bce yka3zanHble cIOCOOBI ABISIOTCS PaBHO3HAYHBIMU M NIPEIOCTABIAIOTCS IPU HATUYMH TEXHUYECKOH BO3MOXKHOCTH.
Komnanus BrpaBe caMOCTOSTENBHO H3MEHATH MEPEUYECHb JOCTYHBIX JUIsl COBEPIIEHUS] ABTOpH3AINH CIIOCO00B 0e3
IpeaBapuUTeNbHOTO yYBenomneHus [lomydarens.
C momenTa ABropuzanuu Ilomygatens B JInunom kaOunete (ecau IlomywaTtenem He noka3aHo oOpaTHOE), THOObE
JIEHCTBHS, COBEPILIEHHBIE Yepe3 JINUHbIN KaOMHET MOCIe yCIEeITHOW ABTOPHU3AIMH, CYUTAIOTCS COBEPIICHHBIMH CaMUM
[Momydgatenem. IlonTBepxkaecHreM B coBepireHnu [lomyuaTeneM JTrO0BIX NecTBUI TocpeacTBoM JIngHoro kabuHeTa
(Bximtogas nepenaqy [lomrygarenem DnekTpoHHBIX JoKyMeHTOB Kommannu n monydenue [lomydarenem ot Komnannm
DNEeKTPOHHBIX JOKYMEHTOB NOocpeaAcTBoM JInuHOro KabuHeTa), sIBIAIOTCS yCHemHas ABTOpHU3alys Y YeTHON 3amucu
OJIHUM M3 yCTaHOBJIeHHBIX KomMnanuel cmoco6oB.
B ciniyuae HecaHKIIMOHUPOBAHHOTO JocTyma K JInunomy kabunery [lonyuarens 00s13aH He3aMe TUTEIBHO COOOLIHUTH 00
stoM B KomMnanuio B mopsijike, aHaJIOTHYHOMY TIOPSIKY TpebsiBieHus [lomydareneM npeTeH3ui, yCTaHOBJICHHOMY B
pa3znene 10 Jorosopa.
B cnyuyae HeoTHOKpATHBIX HEYJAUHBIX ITOTBITOK MpoxosxaeHns [lomyuarenem npouenypsl ABTOpU3ANNK, @ TAKKE B
UHBIX ci1y4asx, Komnanus Bupase ocyiuectBuTh biaokupoBanue JInuHoro kabunera. B 1ienax BoCCTaHOBICHUS 10OCTyTIa
K Jlmunomy xabunety, [lomyuaTento Heobxoaumo obpatutecs B Komnanuio B MoOpsKe, aHAIOTHYHOMY HOPSIIKY
npeabsaBiaeHus [lonyyateneM npeTeHs3uil, yctaHoBIeHHOMY B pasneine 10 JJorosopa.
[omry4aTens caMOCTOSATEILHO HECET OTBETCTBEHHOCTH 32 O€30ITaCHOCTh UCITIOJIb3YEMbIX UM aBTOPHU3AIMOHHBIX JIAHHBIX,
a Taxke 00sA3yeTcs CaMOCTOATeNIbHO 00ecneunBaTh UX KOHQUIEHIMATBHOCTb.

5. BaokupoBanue Jluunoro kaduHera. PazonoxkupoBanue JInunoro kabunera.

Brnoxuposanue JInuHOTO KaOWHETa MOXKET OBITH OCYIIECTBICHO KaK 110 MHUIMaTHBe KoMmaHuy, Tak ¥ 110 HHULINATHBE

ITonyuatens.

Komnanus BripaBe ocyectButh biokuposanue JInunoro kabuHeTa, a Takke 0TKa3aTh B npoBeaeHnn Onepaiuid, u

MIPUHAMATB JUISl 9TOTO BCE HEOOXOIUMBIE MEPHIL:

e 1pu HeucnoaHeHuH [loydarenemM cBOUX 0053aTeIbCTB, IPeyCMOTPEHHBIX [loroBopoM;

e ecnu UcToJb30BaHue JIMYHOro KabWHETa MPOTUBOPEUUT 3aKOHOAATeNILCTBY Poccuiickoit deneparmm, JloroBopy, B
TOM YHCJIE UHBIMH JIOTOBOpaMH (COTJAllCHUsIMH), 3aKiI0ueHHbIME Mexay Ilomydarenem u Kommanuei (mmpu
HaJIMYHHN), 2 TAKXKE IPH BbIsIBTIeHHH KoMnanuel (pakToB, KOTOPHIE ABISIOTC s 1y1st KOMITaHUK OCHOBAaHHMEM I10J1aTaTh,
410 JIMYHBIA KaOMHET UCTI0JIB3YEeTCS WK Oy 1T UCTIOJIB30BATHCS B IEATEIBHOCTH, KOTOpas OBIIEYET/MOKET IO BICYb
yiep0 u/win co3naet pucku 11 KoMmanuu u/Winy TpeThux JINL, NpUBJIeKaeMbIx KoMnaHuen;

B Cllyuasix, PeayCMOTPEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepauuu;
eciauy KoMmnanun BO3HUKIM COMHEHUS B TOM, 4T0 JInaHbIH KaOuHeT ncnonbs3yetcs [lomyuarenem, B ToM 4ucie B
CIydJasx, mpeaycMoTpeHHbIX B 11.4.4 Ilpasuu;

® B HHBIX CIIyYasX, IPeJIyCMOTpEeHHBIX [I0TOBOpOM, @ TaKXKe MHBIMHU JIOTOBOPaMH (COTJIAICHUSIMH ), 3aKITI0Y €HHBIMA
Mexay CtopoHamH.

[onyuatens Brpase HanpaButh B Komnanuio 3amnpoc Ha biokuposanue JInunoro kabuHeTa nocpeacTsom JIM4HOTo

KaOuHeTa.

Komnanus ocymectsisier nHbpopMmupoBanue l[lomyuarens o brnokupoBannn JInunoro kabwHeTa MOCPENCTBOM

pa3mernienns MuapopmanmonHoro cooduieHus B JInunoM kabunere.
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5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.

Pazbnokuposanue JInunoro kabuHeTa, 3a0JI0KHPOBAHHOIO TI0 OCHOBAHMSIM, IIPEJyCMOTPEHHBIM B HacToseM Pa3nerne
[paBun, ocymectsusiercas Komnanueil Ha OCHOBaHMM COOTBETCTBYIOIIETO 3ampoca Ha Pa3bmoxupoBanue JlngHoro
KaOWHeTa B MOPSAKE, aHAJIOTHYHOM HOPSIKY penbsaBieHus [lonyuarenem npeTeH3uil, ycTaHOBIEHHOMY B pa3zesne 10
Horosopa.

Paz6nokupoanue JInuHoro kabuHeTa, 3a0JIOKUPOBAHHOTO I10 OCHOBAHHSM, IPEAYCMOTPEHHBIM HACTOSIII UM Pa3aelioM
IIpaBun, ocymecrensgercs Kommanueil B 3aBHCHMOCTH OT pe€3yJIbTaTOB OCYIIECTBICHHOM MIPOBEPKHU, a TaKKE
BeMoNHEeHUsT [lomydaTeneM CcBOMX 0053aTeNbCTB, MPENyCMOTPEHHBIX J[OTOBOPOM W/MIM HWHBIMH JIOTOBOPAMH
(cornamnieHnsIMu), 3aKI0YEHHBIME Mex 1y CTopoHaMH.

C momenra bnokupoBanus JlmaHoro kabunera noctym [lomydarens B JInaHblii kaOuHET (OJTHOCTHIO MITH YaCTHYHO
TIpeKpalaeTcs) 10 MOMEHTa oCcyIecTBiIeHns1 Pazonokuposanns JImaHoro kabnHeTa.

6. OcobenHocTn UHpopManMOHHOT0 060MeHA DJIEKTPOHHBIMH J0OKYMEHTAMH

HNudopmanumonnsiii ooMeH mexry CTOpoHaMU BO3MOIKEH IPH OJJHOBPEMEHHOM COOIIOICHUH CJIEAYIONMX YCIOBUI:

e TlomyyaTens OCYIIECTBHI YCICIITHYI0 ABTOPH3AIIHIO;

o KoMmmaHus pacronaraeT TeXHI4eCKUMH BO3MOKHOCTSIMH AJIs1 IPEJ0CTaRIeHUs JocTyna K JImuHOMY KaOuHeTy Juist
neneii coctasnenus ¥ nepenaun [omyuarento/ monydenus ot [loayyaTtens DneKTpOHHBIX JOKYMEHTOB.

Nudopmanmonssiii ooMeH Mexay CTOpoHaMU OCYIIECTBISICTCS B aBTOMAaTHYECKOM peXuMe B TeueHrne OTKpPBITOH

CECCHH.

Bpewms u nata cosepuenus MadopmanmoHHOro ooMeHa DiIeKTpOHHBIMHI JOKyMEHTaMH, B TOM YHCJIE BpeMs U JaTta

HaIpaBJICHHSI, TpHeMa U 00paboTKu DIIEKTPOHHBIX JIOKYMEHTOB, 0OTMedatoTcst Komianueii B )kypHaiax DIeKTpOHHbIX

JIOKyMEHTOB.

IMpu UndpopmanuonHom oOMeHe CTOPOHBI HOJIMCHIBAIOT DNEKTPOHHbIE AOKyMEHTHl CepTU(HKATOM IOCTyIa.

Ceptudukat nocryna nprucbanBaetcs Kommanuei Ctoponam B MoMeHT ABTopu3zarun [lomydaTtens B JInaaoM kaOuHeTe

B cooTBeTCTBUHM C 11.4.1 [IpaBui. DneKTpoHHbIE TOKYMEHTSHI, oanucanHble CepTuduxatoM noctyna CTOpoH, UMEIOT

IOPUINYECKYIO CHITY IOKYMEHTOB, COCTAaBICHHBIX Ha OyMa)KHOM HOCHUTEJE, U TIOPOXKIal0T aHaJIOTHYHbIE UM MPaBa U

00s13aHHOCTH, MOTYT CITY>KHTh JOKa3aTeJIbCTBOM B cy/ie. Bee ax3eMInIsipsl DIeKTPOHHBIX JOKYMEH TOB, TOIITHCAHHBIC

CepTtudmkaTtoM JOCTyNa, SBISIOTCS IMOJUIMHHUKAMH U MOTYT OBITh WM3TOTOBJICHBI (pacrieyaTaHbl) HA OyMa)KHOM

Hocurene. Cpok XpaHEHHs OJNEKTPOHHBIX JOKYMEHTOB — 5 (mATh) JeT ¢ natel MHbopmammoHHOTO 00MEHa,

COBEPLICHHOT'0 110 TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTopoHBI 00sI3yIOTCSI OCYILIECTBISATh KOHTPOJb 32 J@aHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, COCTABIISIEMBIMH W

repeaaBacMbIMU B paMkax MHpopMannoHHOro oOMeHa, 1 CBOEBPEMEHHO CO00INATh IPYT IPYTy 00 0OHApYKEHHBIX

ommoKax.

3amnucu B apxuBe DIIEKTPOHHBIX IOKyMEHTOB YueTHOH 3anucu [loxydartens B CucteMe SIBISIFOTCS MTOATBEPIKICHUEM:

e (dopMHUpOBaHHI M Tepeladr DJIEKTPOHHBIX JOKYMEHTOB HemocpeacTBeHHO CTOpPOHOMH, MOAMMCABIIEH TakKoH
OnexTpoHHbIH [oKyMeHT CepTH(UKaTOM JOCTYIIA;

® TIOANHMCaHHEM DIIEKTPOHHBIX ToKyMeHTOB CepTudukatom goctyna CTOpOHbI, HANPABUBILEH TAKOW DISKTPOHHBIH
JIOKyMEHT.

Wndopmanmonnsiii o0Men Mexay CTopoHaMM IpeKpallaercs B cilydae npekpaiieHus neiictsus Jloroeopa, u/uimm

6sokupoBanust nocrynallomyuarens k Cucteme, n/mwin K JInaaOMy KabuHETY, 110 OKOHYaHUH OTKPBITOH CECCHH, B TOM

Yycle myTeM 3akpbITis web-Opay3epa Ha cropone IlomyuaTens.

7. Tlopsinok pa3peuienus pasHorJacuii npu UndopmanuonHom oomMeHe JIeKTPOHHBIMHU TOKYMEHTAMHU

CornacurenbHast komuccns (mamee — «Kommccms») co3maeTcs ¢ IeNbl0 pa3pelleHHss pPa3HOTJIACHI IpH
HNudpopmManmonHoM 0OMeHe, yCTAHOBJICHUS (aKTHUECKUX OOCTOSTENIBCTB, MOCITYKHMBIIMX OCHOBAaHHUEM JUISI HMX
BO3HHUKHOBEHHS, @ TAKXKE JIJISl IPOBEPKH [IEJIOCTHOCTH M MOITBEPIKJICHHUS MO JTHHHOCTH JAHHBIX MH(pOpMaIMOHHOTO
oOMeHa.

IIpu Bo3HMKHOBeHMHM pazHoriacuil mpu MHdopmanmonHoMm oomene CTopoHa, 3asBIISOMAas O HAIUYUK Pa3HOTIIacHil
(Cropona-nHuimaTtop), o0s3aHa HamnpaButh JApyrod CTOpoHe 3asBICHHE O pPAa3HOINIACHSX, HOAMHCAHHOS
YIOJIHOMOYEHHBIM JOJKHOCTHBIM JIMLIOM, C TTIOAPOOHBIM H3JI0KESHHEM ITPHYHH Pa3HOTIaCHH U IPEAI0KEHUEM CO3IaTh
Komuccuto. 3asBieHue AODKHO conaepkaTh (amMuiauu npenctaButesieil CTOpOHBI-UHULMATOPA, KOTOpBIE OyIyT
ydacTBOBaTh B pabote Komuccum, nmpemsioxkeHuss mo BpeMeHH U gate cOopa Komuccuu (He mosnmnee 7 (cemm)
KaJICHOapHBIX JHEH cO IHS OTIIPaBICHUS 3asBICHUS).

Kowmmuccus cobupaercst Ha Tepputopur CTOPOHBI, KOTOPOH P e IbABIACTCS 3asBICHAE O Pa3HOTITIACHSIX, KOTOPAs JIOJDKHA
MMICBMEHHO ITOATBEPIUTh CBOE COTJIACHE C TIPEJIOKEHHEM O JiaTe B BpeMeHH cOopa Komuccun mubo mpeanoxurs
CropoHe-HHUIMATOPY OPYTYIo AaTy U BpeMs coopa Komuccuu (He no3aHee 7 (ceMu) KaleHIAapHBIX JHEH cO JIHA
nojiydeHus 3aseneHus). Komuccust co3ngaercs Ha cpok 10 14 (4eThlpHaIATH) KAJTCHIAPHBIX THEH.

B cocrtaB Komuccuu q0J5KHO BXOAUTh paBHOE KOJIMUECTBO MpeAcTaBUTeNel kaxxaoi CTOpOHEL, a TakkKe, B ciydae
HeoOXO0MMOCTH, He3aBUCHMBIE dkcnepThl. Unmensl Komuccmn ot kaxkaoir CTOpOHBI Ha3HAYAKOTCS MpPUKA3aMU
cooTBeTcTBYyIOmEH CTopoHBL. B cirydae He00X0IMMOCTH NPUBIIEYEHUS HE3a BACHMBIX SKCIIEPTOB, IKCIIEPT CYUTAETCS
Ha3Ha4YeHHBIM TOJIBKO IPH cornacuu 06enx CTOpOH, BEIpaKEHHOM B MMUCBMEHHOH Gopme. [Topaaok omnaTel paboTsl
HEe3aBUCUMBIX SKCTIepToB B KOMHUCCHM onpeesieTcs Mo MpeBapuTeIbHOMY coriacoBannio CTOPOH.

CtopoHBI 0053y10TCs crtocoOcTBOBaTh pabote KoMuccnn v He 1Oy CKaTh OTKa3a OT MPeaI0CTaBIeHNS HEO0X OIUMBIX
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7.6.
7.6.1.

7.6.2.

7.63.

JOKYMEHTOB W O3HAKOMJICHUSI C YCJOBHSAMHU M IOPSIKOM PabOThl CBOMX MPOrPAMMHO-ANNApaTHBIX CPEJICTB,
KCIIOJIb3yeMbIX 1uist UTHPopMalmoHHOTrO 0OMeHa.
Kommuccueit paccmatpuBaroTcst pa3HOTIACHS Iy IONHUX THIIOB:
CropoHa-0TIIpaBUTEIb YTBEPIKIALT, UTO HE NepeiaBaja qaHHble, a CTOpoHa-TIoNydaTelb yTBEPKIAeT, YTO TaHHbIC
OBUTH IOy YCHBI.
CropoHa-Toy4areib yTBEpXKJaeT, 4TO He oIy dyaa JaHHbIe, a CTOpOHa -0 THPAaBUTENb Y TBEPIKIAALT, UTO JTaHHBIE OBUTH
nepenaHbl.
Janssie CTOPOHBI-TIOTyYaTENs HE COBMAAAIOT C JaHHBIMH CTOPOHBI-OTIIPABHUTENS.

Ilo ntoram pa60TLI Komuccum coctaBisgercs aKT, KOTOpBIﬁ MHNOAIMUCHIBACTCA BCCMHU YJICHAMU Komuccun.

8. Ocobennoctu crtaryca « HeaktuBHbiii UHTEpHET-Marasun»

8.1.

8.2.

8.3.

8.4.

8.5.

B cnyuae npucBoenust inrepuer-marazuny cratyca Heaxtusnbiii MnTepHeT-Marasus [onyyaTens coxpaHsieT A0CTyH K
JImaHOoMy KaOHHETY JIJIsl IPOCMOTpa HH(POPMAIIUH O COCTOSIHAN COBEPIICHHBIX OrIaT, e:KeHEACTbHBIX 1 €5KEMECIIHBIX
peecTpoB yCHenHo coBepiieHHbIX Omat, a Takke AkToB. [Ipu a3tom npuem Oruiat yepes AaHHbIN IHTepHET-Mara3uH
MIPUOCTaHABIMBACTCS Ha MEPUOJ AeiicTBUS cTaTyca HeaktuBHbIi IHTEpHET-MarasuH.

[Ipuem Onunat B agpec MHTepHET-Mara3uHa CTAHOBUTCS BO3MOKHBIM TOJIBKO TIOCIIE MpeKpareHus cratyca HeakTuBHBIA
WHTepHeT-MaraszuH B opsIKe, IPeaycMOTpeHHOM I1. 8.4 HacTosmero [punoxenus.

Hannune WurtepHer-marasuna co crtatycoM HeakruBnbli MHTepHer-marasun He ocBoOoxzaer Ilomyuarenst ot
00513aHHOCTH YIUTAYMBATH KOMUCCHIO 38 TEXHUYECKOE COTPOBOXKIeHNE (DyHKIIMOHAA JIMUHOro KaOMHEeTa, €CITH HHOE He
npenycmotpeno pasnenom VII [punoxenuns Ne3 (Tapudst) k [loroopy.

Cratyc HeaxtuBHblii MHTEpHET-Mara3uH npekpariaercst HA OCHOBAaHUM COOTBETCTBYromlero 3anpoca [lomydarens B
MOpsIZIKe, AaHAJIOTHYHOM TOPAJIKY NpenbasieHws [lonyuaTeneM nmpeTeH3uii, ycTaHOBIEHHOMY B paszene 10 lorosopa.
Komnanwus paccMarpuBaeT Takoit 3amnpoc B teuenue 10 (gecsiti) pabounx JHEH ¢ AaThl TOJTyUYeHUs U BIIpaBe OTKa3aTh B
€ro YIOBJIETBOPCHUH 03 00BICHEHUS IPHYHH.

B cnyuae otcytctBus Omnat B aapec HTepHET-Mara3nHa, B OTHOIIEHUH KOTOPOTro MpeKpalleH cTatyc HeakTHBHBIA
WHTepHeT-MarasuH B opsike, npeycMoTpeHHoOM 1.8 .4. HacTtosimero Ipnmosxenns, Kommanus Bo300HOBISET CTAaTyC
HeakruBnblii IHTepHET-Mara3un He no3aHee 1 (ogHOro) padouero maHsl.
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TAPADBbI

Tpunooicenue Ne 3

k [oeoeopy 06 okazanuu ycaye nocpedcmeom Cucmemot Robokassa

I. Komuccum 3a oxkazanue Yciayr Komnanum no odecnevyeHu0 MHGpOPMAIMOHHOT0 U TeXHOJOTHYeCKOT0 B3aMMOAeCTBHA NPU ocyuiecTBiIeHNH OniiaTel

1) Tapudubie naansl aas Hosryqaresei

HaumenoBanue TapudHoro niana

Bun (HaumenoBanue) Ilnatexnoro cpeacrsa/
Bu/ (Tun) peaynsyemoro Tosapa Tapudnblii n1an Tapudublii nian Tapudublii niaxn Tapudnblii niaxn Tapudublii nian .
«CTapToBBblii» «JIerkmii» «OnTHMaIbHbIN» «Jlo6pokacca» «IIpoaABHHY THII» AT UL
Vlsa. International, MasterCard Worldwide, MUP, 3.90% 3.70% 3.30% 3.10% 3.10% 2.90%
UnionPay!, smurupoBaHHbIe Ha Teppuropun PO
banxoscxaz Visa International, MasterCard Worldwide,
xapra SMHTHPOBaHHbIE 3a npeaenamu PO, B ToM ucie 9,90% 9,90% 9,90% 9,90% 9,90% 9,90%
omnata uyepe3 EPUITS
Kapra paccpouxu 2 10% 10% 10% - 10% 10%

OmaTa 6e3 MTS.Pay, SberPay, MirPay, T-Pay, Gazprom Pay 3,90% 3,70% 3,30% 3,10% 3,10% 2,90%
BEOJ2 MaHHBIX Alfa Pay 4,20% 4,00% 3,60% 3,40% 3,40% 3,20%
ToBapsl, CBsI3a HHBIC C peaJIbHOM 10CTaBKOH 5% 4,90% 3,90% - 3,90% 3,90%

IOMoney!
nHbie ToBapbl 7% 6,90% 5,90% 3,70% 5,90% 5,90%

DAIEKTpOHHIE ToBapsl, orutadeHHbie [1aTenbiinka My ¢

cpenctsa B o CEIT 2,70% 2,50% 2,30% 2,20% 2,00% 1,80%

iaTexa
3 mec. 7,70% 7,70% 7,30% - 7,00% 6,30%
4 mec. 8,50% 8,50% 8,10% - 7,80% 7,10%
6 mec. 10,80% 10,80% 10,40% - 10,10% 9,40%
8 mec. 13,10% 13,10% 12,70% - 12,40% 11,70%
Paccpouxa* 10 mec. 14,90% 14,90% 14,50% - 14,20% 13,50%
12 mec. 17,00% 17,00% 16,60% - 16,30% 15,60%
18 mec. 22,53% 22,53% 22,13% - 21,83% 21,13%
24 mec. 28,40% 28,40% 28,10% - 27,80% 27,10%
Kpenut 4-36 mec. 2,30% 2,30% 1,90% - 1,60% 0,90%
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2) Tapudusie naansl 1 Iloayyareneit no HubIM MeTonamM

Buja (HnanmenoBanue) MHoro meroaa/Buj (THI) peajn3yemMoro

HaumenoBanue Tapuduoro niana

Tapudublii nian

Tapudublii nian

Tapudublii nian

Tapudublii nian

Tapudublii nian

Tapudublii nan

ToBapa
P «CTapToBblii» «JIerkmii» «OnTHMaNBHBII» «JlodGpokacca» «IIpoaABUHY THII» «VIPy»
O6mas komuccust Unoro merona, B Tom o o o o o
ace: 7,00% 6,60% 6,10% - 5,60% 5,10%
Komuccus ITapraepa Kommnanuu 3a
npenocrasienue CepBuca, B T.U. 2,86% 2,86% 2,86% - 2,86% 2,86%
HJIC no craBke 22% 1 mec.
3 mec.
Moxxa KO%C];“;gg’fiaggf;faggm 4,14% 3,74% 3.24% - 2,74% 2.24%
Kowmuccus [Napraepa Komnanuu 3a
npenocrasinenue CepBuca, B T.4. 2,55% 2,55% 2,55% - 2,55% 2,55%
HJC mo craBke 22% 6 Mmec.
12 mec.
KO%“;“Qggﬁa;‘gf;fazjgm 4,45% 4,05% 3.55% - 3.05% 2,55%
Obwan ""M"cc“f:npcl;:_“’ e 5,90% 5,60% 520% 5,00% 5,00% 4,40%
Komuccus IMaptaepa Komnanuu 3a
Slanexc it® npenoctasienue Cepsuca, B T.4. H/IC no 3.42% 3,17% 3,05% 2,81% 2,81% 2,56%
craBke 22%
Koncens KOMHaggJ‘faizechf;m TB, HAC ne 2.48% 243% 2,15% 2,19% 2,19% 1,84%
Obmas ""M“CC“_:'“I’CIJ*::,"’ b 7,90% 7,60% 7,30% 6,80% 6,80% 6,10%
Komuccus Iapraepa Komnanuu 3a
SHnekc Crutur® npenocrasnenue Cepsuca, B T.4. HIC no 5,49% 5,25% 5,12% 4,88% 4,88% 4,45%
craBke 22%
Komuccus Komnanuu 3a yenyru UTB, HIIC He 241% 235% 2.,18% 1.92% 1.92% 1.65%

oburaraercst

HOpﬁZIOK pacueTra M ylJjiaTtbl KOMUCCHH 32 OKa3aHHue chIyF KomnaHuu no odecrneyeHn o HH(I)OpMaHHOHHOFO U TEXHOJIOI'HYECKOIro B3aHMO}]eﬁCTBI/IH NnmpH OCyHIeCTBJIEHU N OmaaTel

Komuccust Komnanuu 3a oxazanue ¥Ycinyr KoMnanuu no o6ecnedeHu0 HHGOPMAMOHHOTO M TEXHOJIOTHYECKOTO B3aUMOAEHCTBYS IpH ocyuiecTBiIeHu: OIIaThl, pacCUuThIBaeTcs 1o Gopmyie:

Yo * (K6 — K), rue:

>0 — cymma OrmiaTsl, B oTHOIIEHNH KoTOpo# [Tomydartento 6pi1a oka3ana Ycinyra Kommanun mo o6ecniedeHnIo HHGOPMAIIMOHHOIO U TEXHOJIOTHYECKOTOo B3auMoneiictus [lonydarens ¢ Kommanuei mpu
ocyuiectBiaeHnu Omiarsl;

K6 — craBka KOMHUCCHU B COOTBETCTBUH C YCTAaHOBICHHBIM Tapu(HBIM MIIAHOM;

K — xoaddunment, onpenensieMslii B 3aBUICUMOCTH OT HAJIMYHS MOAKIIOUeHHON Ycmyrn «Robouekn» B pamkax Pemenus «Pobouexm»:

. ecin Ycayra «Robouexm» B pamkax Pemenus «Pobouekn» He monkitodeHa k Jlnanomy xabunery, To K=0
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. eciu Ycayra «Robouexn» B pamkax Pemenus «Pobouekn» nmoaxmtoueHa k Jlnanomy kabunety, To: K= 0,05
Komuccns ynnaumnsaercs [lonydarenem B nenp Hanpasnenus [loatepxaerns o6 Omiate B mopsjke, ycTaHOBIeHHOM B pasnene 6 Jorosopa. Komuccns ocBoboxmaercs ot obmosxkenus HJIC B coorserctsun ¢ m. 1 ct. 145.1 HK PO,
KaK YYacTHMKA MPOEKTAa MO OCYLIECTBICHHI0 MCCIEN0BAHUN, pa3paboTOK M KOMMEpUHAIH3AUK HX Pe3ynbTaTtoB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 2 8 ceHTa0ps 2010 roga Ne 244-03 «O0 MHHOBALMOHHOM LEHTpE
«CKOJKOBOY..

HaumenoBanue TapudHnoro niana YcaoBusi npumennmoct TapudHoro niana

Tapu¢HsIi 1aH yCTaHABIMBACTCSA:

. . 1)B orHomenuu [lomyuareneii, 3apeructpupoBansbix B Cucteme ¢ 05.02.2026, mo yMoI4aHUIO IpH 3aKiToueHun JloroBopa;
Tapudnsrit mnas « CTapToOBBIH» . N
2)B otHourenun [loxy4ateneii ¢ o6opoTom B mecs’ — go 300 000 py6ueii.

TapudHsIil man ycTaHaBIHBaETCS:
1) npu AOCTWKEHMH MHHEMAJIBHOTO 000opoTa B Mecal ° — ot 300 000 py6neii 00 xomeek g0 700 000 py6ieit 00 koneexk;
2)  mo ymouryaHuio npu 3axatoueHnu Jlorosopa [lomyuarenem, 3apeructpupoBanubM B Cucteme B iepuox ¢ 01.11.2025 mo 04.02.2026 (BKIIOYHTENBHO), HA
nepuoA 6 (IecTh) MecsIeB ¢ AaThl peructpaiun B Cucreme;

Tapudusrii mnan «Jlerkuin»

Tapu¢nsiii mnaH « ONTUMAaJbHBIN Tapu@Hblii I1aH yCTaHABIUBAETCS MIPH JOCTHKEHMM MUHUMAJILHOTO 060poTa B Mecsw ¥ — ot 700 000 py6ueii 00 koneek a0 3 000 000 py6ueii 00 koneex:

Tapu¢Hblil wan ycraHaBnuBaeTcs mo 3ampocy [lomywaTtens - OmaroTBOPHUTENbHON W/WIH DPENUTHO3HOW OpTraHU3ALUM, 3apPETUCTPHUPOBAHHON B TOPSAKE,
Tapuduslii man «/lodpokacca» YCTaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparmu. OcHoBanueM ais ycraHopieHus: TapugHoro miana «loopoxaccay siBisiercst npoBepka Komnanweit
BHJA IEATEIbHOCTH, YKa3aHHOTO B Ycrase [lomyyaTens - 61aroTBOPUTENHHON W/HITH PEIUTHO3HON OpraHU3aIIH.

Tapudnsrii mnas «[IpoaBUHYTHII» Tapu@Hblil I1aH yCTaHABIUBAETCA IIPH JOCTHKEHUM MUHUMAJIEHOT0 060poTa B Mecsl 3 — ot 3 000 000 py6aeit 00 koneek a0 7 000 000 py6neii 00 koneex;

TapudHusrit an « VIPy Tapu@HbIil I1aH yCTaHABIUBAETCS IPH JOCTHXKEHNE MUHUMAIBLHOrO 060opoTa B Mecsl * — ot 7 000 000 py6ueii 00 koneek.

'TInaTexHOE CPENCTBO JOCTYITHO TONBKO 1uisi coBepurerns Omnat 3a ToBapsl, peannsyemsie [lonyuartensimu — Pesunenramu. [IpenocrasisieTcss Ipu HaTHIUH TEXHUYECKOH BO3MOKHOCTH

2Ilepeuens Kapr paccpodexk, 10cTynHbIX 1uist coBepuieHus Omiart, pasmenieH B JInaHoM kabuHere. [IpefocTaBiusiercs Py HaIMYNH TEXHAYESCKOH BO3MOXHOCTH

3060opor B Mecsil — cyMMma cosepiieHHbIx Omiat B o3y [losrygareis 8 OrdyerHoM nepuose. HoBblil TapudHblii [1aH BCTYNAeT B CHILy C MeCsiLa, Clieyomero 3a OT4eTHBIM IEPHOLOM, B KOTOPOM ObLI JOCTUIHY T MUHUMA JIbHBIH
oboporT.

‘Bmouaer B ce6a HITJT MuKpOKpeIuTHO OpraHU3a 1M1, IPEA0CTa BISIONIEH I11a TeXKHBIH METO .

Ornepanuust Bo3BpaTa IMpU UCIOJIB30BAaHUU PACCPOUKH B KayecTBe [lnaTexHoro cpeacrsa MoxeT ObITh ocylnecTBieHa B reueHue 30 (TpuauaTu) kaneHaapHsIX AHEH ¢ MOMeHTa OmIaThl.

5OcymecTBinenue onepaunii Bosspara mo OmraTtam, npomreamux ¢ ucrnonszosanuneM EPUIL, uepes Jludnblii kaOuHET HeqoCTyHO. [Topsiaok 1 cmocod BO3BpaTa CPEACTB MO TAKHM OILTaTaM OMpeAesieTcs Mexay IlomygaTenem u
ITnarenbmukom 6e3 yuactust Komnanuu.

¢ ITpu Onepanusx Bo3BpaTa Npu coepiuenuu Omwiat 1aHHbIM UHbiM MeToioM Suaekc it u/wnu Supexc Crumut 1o 01.04.2026r., komuccus [apraepa Komnanuu He nojiexut Bo3spaTty ¢ 01.04.2026 roaa.
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2) l'[pamma NPUMEHECHHUS, TIEPECMOTPA U USMECHECHUSA Tapmbnoro nJj1aHa B COOTBETCTBUHU C YCTAHOBJACHHBIMHU YCJTOBUAMHU MIPUMEHUMOCTH Tapl/l(l)H]:IX IJIAaHOB

1)

2)

3)

4)

5)

6)

OO0mue noaoKeHust

IlepecmoTp ycranosnennoro ITomyuarento TapudHoro miaHa, MoeT OBITH OCYIIECTBICH II0 HHUNUATHBE J11000i n3 CTOpoH.

Ilepecmotp Tapuduoro mrana no nanmmatuse I[lomydaress, ocymecrsisieTcs Komnanued Ha 0cHOBaHMM COOTBETCTBYomero 3amnpoca I[lonyuarens Ha u3aMeHeHne TapudHOTO IuIaHa P yCIOBAN
BemosTHeHus [loxydaTenem yciaoBuit npuMernMoctd TapruHbIX IIaHOB, YCTAHOBIGHHBIX [UIS 3alpamuBaeMoro TapudHoro miaHa.

KommaHnus Bpase B 0JHOCTOPOHHEM IOPSIIKE IIEPECMOTPETh paHee ycTaHOBIeHHBIH [Tomydarento Tapuduslii mtan npu HecoOmronennu [lomydaTeneM ycTaHOBICHHBIX It Takoro TapugHOTO mIaHa
YCIIOBUH IPUMEHUMOCTH.

Iopsanoxk u yciaoBus yctaHoBjiaeHusi HOBoro Tapuduoro njiana no nnunuatuse [loayuaTtenss Ha ocHoBaHuM 3anpoca Ha u3MeHeHue TapudHoro miana

[MonyuaTenb, IPH yCIIOBUHU BBITIOJIHEHHS yCIIOBHI NpuMeHnMocTH TapudHoro miaHa, Bupase 3anpocuts y KoMmnannu n3MeHeHune panee ycraHoBieHHoro 1o JloroBopy TapudHoro rmiana (Ho He 6oJee
geM | pa3 B Mecs1), HarrpaBuB B Kommanuio nocpeactsom JImaaoro kabuneTa 3anpoc Ha n3MeHeHne TapudHoro mrana, ykazaB B TAKOM 3allpoce HAUMEHOBAHHE 3alpammBaeMoro TapudHoro miaHa.
KoMmnauus yctaHaBiauBaeT HOBBIH Tapu(HBIN MIaH OPU yCIOBHU HOJIOXKUTEIBFHOTO paccMOTpeHus 3anpoca Ha u3MeHeHne TapudHoro miaHa u BeimosaHeHus [loayyaTeneM yCcinoBUi IPUMEHUMOCTH,
YCTaHOBIIEHHBIX [T 3anpamiuBaemoro [lonygatensem Tapuduoro miana. [Ipu stom Kommanus octaBiser 3a co6oif mpaBo oTka3aTh [logydaTemo B yCcTaHOBIECHHH HOBOTO TapudHoro miana 6e3
o0wsicuenus npuanH. Madopmamus o pesynpraTax paccMorpeHus 3anpoca Ha u3MeneHne TapudHoro miana (B TOM YHCIIe AaTa Hadana JedcTBHS HOBoTo TapudHOTO miaHa (IpH MOJIOKUTEIEHOM
paccmoTpenun 3anpoca)) goBoaurcs Kommnanweit o ceepenus [lonyuatens mytem Hanpasinenus Mudopmanuonsoro coo 6menus B JInuHbIi kaOuHeT.

IMopsnok u ycioBus ycTaHOBIAeHHs1 HOBOro TapudHoro niana no uHnnuaTuBe Komnanuu

Komnanus o OKOHYaHHH Ka)xIoro Broporo OTYETHOro MepHoja, MPOBOJUT aHAIN3 COOTBETCTBHS TapudHOTo Iu1aHa, ycTaHoBIeHHoro [lomydarento, yclIoBUIM NpUMEHUMOCTH. [Ipy BbIIBICHUN
HapyeHui [ToxyyaTeneM B TeUeHHE ABYX CIEAYIOMNX pYT 3a IpyroM OTUETHBIX IEPHOIOB yCIOBUH npuMeHnMocTi TapudHoro miaHa, Komnanus B TedeHne Mecsna, CIeIYIOMEero 3a HCTeYeHHEM
Broporo OtueTHOTO NEepro 12, HanpasysieT [lomydarenio MadopmanuoHHOE coobIIenue, coaeprkaiiee TpeOoBaHIe 00 yCTpaHEHNH BEIIBICHHBIX HapymeHui. Ecau ITomydaTens He yCTpaHAeT BEISIBICHHbIE
Komnanuel HapyeHus yclI0BHI TPUMEHUMOCTH TapudHoro miana B TakoM TpeTbeM OTyeTHOM nepuoje, Kommnanus BrnpaBe B 0JJHOCTOPOHHEM MOPs/IKE yCTaHOBUTH [lonyuaremo nunoit Tapudubrii
IUTaH, KOTOPBIH COOTBETCTBYET YCIOBUSIM IPUMEHUMOCTH, HAUHHAS CO ciexyfomero OT4eTHOro nepuoaa nocie BeIIBIeHUs HapyuieHus [lonydareneM ycaoBuii npumeHumMoctu TapudHoro miana, 6e3
MIPEBAPUTEIHHOTO YBEAOMIICHHUS.

Wndopmanust 06 n3menennn TaprugHOro mrana (B TOM YHCIIe HAUMEHOBaHHE HOBOTO Tapu(HOro I1aHa 1 1aTa Havgasa ero AedcTBrs) 1oBoauTc st Kommanuei o cBeneHus [1orydaTesns myTeM HalpaBIIeHIS
Hudopmannontoro coobrienus B JIMuHbIH KaOUHET.
IIpaBuaa Betynienust Hoporo TapudHoro njaaHa B cHIIy

HoBeriit Tapudnsiit maan Berynaet B cuiny ¢ 00:00:00 mo MOCKOBCKOMY BpEMEHH B JieHb puHATUS KoMnanuei pemenus o usMmeHennu TapudHoro rmaHa coryiacHo 1.2 u 1.3 HacTosmux [Ipasu, (nanee
— «Jlara Berymnenns Tapudroro miana B neiictBue» ). I1pn aToM cTaBKka KOMHCCHH COTIacHO HOBoMY TapudHOMY I1aHy NpUMeHseTCcst TONIBKO B oTHOIeHNH OTiaT, COBEpIICHHBIX B oJk3y [omydarens
HaumHas ¢ Jlatel Beryruienus TapudHoro mana B aeiictsue. [ng Omiar, coBepiieHHbIX B o163y [lomyydarens no Hater BeTymienus TapudHoro miana B geictaue (10 23:59:59 mo MOCKOBCKOMY BpeMeHH,
BKJIIOYUTEIBHO), IPUMEHSETCS CTaBKa KOMHCCHH, YCTAaHOBJICHHAst TapuQHBIM I1aHOM, eHCTBYIONIMM Ha MOMEHT OKa3zaHus Takod ¥Ycinyru Komnannu (ocymectsienus Omiarsr).

B cityuae, ecitu B moiib3y [omyuarens 6y et coBepuiena Orutata ToBapa, BUI KOTOPOro OTIMYAETCs OT 3asiBiIeHHOTo [lomydarteneM B paMKax OCYIIECTBICHUS CBOCH AESTeIbHOCTH (B TOM YHCIIE IPOJakKa
TPaHCHOPTHBIX CPEICTB), BKIoUas Pa3oByro caenky, To Kommanus BopaBe MpUMEHHTH B OTHOIIEHNUH JaHHOW Ormnatsl cTaBky Komuccnu Kommanuu B pasmepe 10 7,55%, He3aBHCUMO OT yCIIOBHI
npuMmensiemoro aanHbM [Tonyuarenem Tapudaoro riana. KoHeuHslid pa3Mep KOMHUCCHH 110 OTACIBHBIM OIepalysIM/KaTeropusiM TOBApOB MOJXKET ObITh YCTaHOBJICH [0 NUCbMEHHOMY COTJIACOBAHHUIO
CropoH (B TOM 4HCIIe IIyTeM 00MeHa MICEMaMu/co00MeHsIMH depe3 JINIHbI KaOuHeT), TNO0 B COOTBETCTBHH C YCIOBUSIMH, IeHCTBYIOINME B KoMIIaHNN HA JaTy COBEpUICHNUS COOTBETCTBYIOMEH
Omnats! (BKIIO9as u3MeHeHus Tapudos/komuccuii, omy6aukoBaHHEIX KoMnanue# n/mnu 1oBeA8HHBIX 10 cBeaeHus [lomydarens yCTaHOBICHHBIM CIOCOO0M).

Oco0plii mopsinok npuMeHenusi Tapuduoro niaana «Jlerxuin» . s [Monyyarenei, 3apeructpupoBannbix B Cucteme B nepuoa ¢ 01.11.2025 u 1o 04.02.2026 (BKIIOYUTENBHO), 10 YMOJTYAHHUIO MIPU
3axmoueHnn JloroBopa ycranasiusaeTcst TapudHslii mian «Jlerknit» Ha cpok 6 (mecTs) MecsneB ¢ AaTel peructpanuu B Cucreme (nanee — «JIbroTHsIil nepnoay).

[To ucreuenun JIsrotHoro nepuonaa Kommanus npoBoaut ananu3 obopora [lomygaTens 3a mocnennuit Mmecsu JIbroTHoro nepuoja.

e  Ecmmo6opot [Tomyuarens 3a yka3aHHBII MeCSII COOTBETCTBYET yCIOBUAM NPUMEHUMOCTH HHOTO TapudHoro miana (HanpuMep, «OntumanbHblit», «IIpoasunyTsiity nunn « VIPy»), Komnanus B

IpaBe 110 UCTEYEHUIO BBIIEYKa3aHHOTO CPOKa B OJTHOCTOPOHHEM IOPSIKE YCTAaHOBUTH Takol Tapu(HbIH mIaH.
e  Ecnu o6opot [Tosryuarens 3a yka3aHHBIH MeCSII COOTBETCTBYET yCJIOBHAM MPUMEHUMOCTH Tapuduoro ruiana «Jlerkuit», Komnanus Bpase B 0OZHOCTOPOHHEM HOPSIIKE COXPAHUTD JaHHBII
TapudHelii maH .
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e  Ecmmo6opot [Tomyuarens 3a yka3aHHBIA MeCSIl COOTBETCTBYET YCIOBUAM MIpHUMEeHUMOCTH TapugHoro riana « CtaptoBeiid» (06opot meree 300 000 py6aeii), Kommanus Bipase B 0THOCTOPOHHEM

nopsinke nepesectu [lonyuaresns Ha Tapudusiii mian «CTapTOBBINY.

HNudbopmanus 06 namenennu TapudHoro mrana 1oBoautcs no cBeneHus [lonydarens myreM HanpasieHus MHbopMannoHHOTO coobmmeHus B JIMUHbII KaOuHET.

I1. Komuccuu 3a oka3anue YcJIyr Komnanuu mo odecneyeHUuIo l/IH(l)OpMalIl/lOHHOI‘O M TEXHOJOTHYECKOT0 B3auMo/ieiicTBUS pHu 0CYIIECTBJICHUHN l'[epelm CJICHUSA

HanmeHnoBaHue onepanuu (ycJyra)

Pasmep komuccun Komnanun

Ob6ecneuenne HHGOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3auMoaeicTBIs Mexay [losrydaTenem, akTHBUpOoBaHHEIM B CHCTEMeE B IEPHOT
10 31.05.2021 ., u PacueTHBIM OaHKOM NIpH Nepeaade MIATSKHBIX HHCTPYKIMH 1715 ocyniecTBiaeHus [lepedncienus Ha cymmy Gonee
10 000 (mecsTs ThICSY) pyOIeit

He B3umaercs

Ob6ecrnieuenre MHOOPMALOHHOTO U TEXHOJOTMYECKOTro B3ammojeiictBus Mexny [lomydarenem, akTuBupoBaHHBIM B CHcTeMe ¢
01.06.2021 r., u PacueTHBIM OaHKOM MPH Mepenade IIaTeKHBIX HHCTP YKIHU# A1 ocyiecTBiIeHus [lepeuncienus Ha cymmy 6oiee 20 000
(mBaguaTH THICSY) pyOIen

He B3umaeTcs

Ob6ecnieuenne HHGOPMAIMOHHOTO M TEXHOJIOTHUECKOTO B3aNMOAecTBI Mexy [losydaTenem, akTHBUpOBaHHEIM B CHCTEMeE B IIEPHOT
10 31.05.2021r., u PacueTHpM 6aHKOM IIpH Hepeave IIAaTEKHBIX HHCTPYKIHK 1t ocyinecTBieHus [lepedncienus Ha cyMMy MeHee
10 000 (mecsars ThIcSTY) pyOeit

50 (marbaecst) pyomneit 1ubo

He B3umaercs, ecnu [lepeuncinenue ocyuecTBiseTcs Ha
pacuetHslii cuer [TomyuaTens, oTKpITHIA B PacueTHoM Ganke

ObGecnieuenne MHGOPMAIOHHOTO U TEXHOJOTMYECKOTro B3ammojeiictBus Mexnay Ilomydarenem, akTuBupoBaHHBIM B CHcTeme C
01.06.2021r. B, u PacueTHpIM GaHKOM IIpH Nepenaye MIATEKHBIX HHCTPYKIUH 1715 ocyliecTBiIeHus [lepeuncinens Ha CyMMy MeHee
20 000 (gBaamatTek ThicAY) pyoei

50 (marpaecsar) pyoueii mubo

He B3umaercs, eciu [lepeuncinenue ocyiecTBisieTcs Ha
pacueTHblil cuet [lonmydarens, OTKpbITHIA B PacueTHOM OaHke

Oo6ecrieueHne PIH(I)OpMaI_II/IOHHOFO U TCXHOJIOTUYECCKOTO B3aPIMOZ[eﬁCTBPIH MEXIY HonyaneneM u PacueTHbIM GaHKOM Ipu nepeaaqe
IIATCKHBIX I/IHCprKHI/Iﬁ AJIs1 OCYIIECTBIICHUSA ITIOBTOPHOI'O HCpC‘II/ICHSHI/ISI JACHCIKHBIX CPEACTB B MOJIB3Y HOHy‘IaTBJIH, OTMCHCHHOIO
paHeE, BCICACTBUEC HEKOPPEKTHO W/AId OIHOO0THO YKa3aHHBIX PEKBU3UTOB IJIaTEKa, BHE 3aBUCUMOCTHU OT CYMMBI HepeqncneHI/m.

50 (msarpaecsar) pyoueit mubo

He B3umaercs, ecnu [lepeuncinenne ocyniecTBisieTcs Ha
pacueTHbIit cuet [lomydarens, OTKphITHIA B PacueTHOM OaHke

HOpfl}.IOK pacuera M ynJjiatbl KOMUCCHH 32 OKa3aHue YCJ'lyl" KoMnanuu no odecrneyeHu1o I/IH(l)OpMa].II/IOHHOFO M TEXHOJIOTM4YeCKOI0 B3aUMO/eiiCTBUA Npy OCYyIIEeCTBJIEHUN Hepelmcneﬂnﬂ

Komuccust 3a okazanue Ycenyr Komnanuu nmo obecnedeHuo HHGOPMAaIOHHOr0 ¥ TEXHOJIOTHYECKOTO B3auMoAeiicTBUs Mex 1y PacuerHsim 6ankom u [TonyuaTeneM npu nepegaye iaTekHbIX HHCTPY KUKl
1utst ocyuiecTBieHus [lepeuncnenus, ymnaunBaetcs [lonydatenem B eHb ocyuiecTiaeHus [lepeun ciienus B mopsiike, yCTaHOBIEHHOM B pasneie 6 Jlorosopa. Komuccust ocBo6osxmaetcs ot obmoxenus HIAC
B cootBercTBUU C 1. 1 cT. 145.1 HK P®, kak yyacTHHKa IPOEKTa MO OCYIIECTBICHHUIO HCCIIET0BAHUMN, pa3paboTOK U KOMMEPIHAIH3AINHT X PE3yIbTaTOB B COOTBETCTBUH ¢ Denepalib HBIM 3aKOHOM OT 28

centsa6pst 2010 roma Ne 244-03 «O6 MHHOBAIIMOHHOM IIEHTpE « CKOIKOBOY..

III.Komuccuu 3a oxkazanue Y ciayr Komnanuu no odecrne4eHuI0 HH(POPMANMOHHOTO M TEXHOJIOTHYECKOr0 B3aNMO/1eliCTBUSA NPH ocylecTBIeHun Onepanun Bo3Bpara

HaumenoBaHue onepanuu (ycJjayru) Pa3mep komuccuu Komnannu

OOGecrieueHue HHq)OpMaHHOHHOFO N TEXHOJIOTH4€CKOTo B3aHMOI{eI71CTBPIi[ MEKAY Y4actHuKaMu pacveToB IPU OCYIIECTBIICHUN OHepam/M

BO3Bpata ¢ ucnoyb3zoBanueM Pynkuun « REFUND» He B3umaeTtcs

IIpumeuanue k pazgedy 1. Tapudos:
[opsinok ocymectienus: Onepanuu Bo3Bpata yctaHosieH B [Ipunoxennn Ne6 x JloroBopy.
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Iv. Komuccuu Komnannu 3a oka3zanue Yciayru «Robouexn»

HaumeHoBaHMe onepanuu (ycayru) Pa3mep komuccuu Komnanuun

0,05% ot cymMsr OmaTsl, o KOTOpOii OblTa oka3aHa

Oxkasanne Ycayru «Robouekn» B pamkax Pemenust «Pobodexm»
Ycayra «Robouekm»

0,5% ot cymmsl OruiaTsl, 1o KOTOpO# OblIa OKazaHa

Oxkazanue Ycnyru «Robouekn» B pamkax Pemenns «Po6odekn», cBoeBpeMeHHO He moakinoueHHo# [lomyuaTenem
Ycenyra «Robouexm»

CDOpMI/IpOBaHI/Ie KaCCOBBIX Y€KOB KOPPEKIUU B paMKax Pemenus «Poboyekn» 10 (,HGCSITL) KOTIEEK 3a KaXKIbIH YeK KOppECKIU

HOpﬂ}IOK pacueTa 1 ynjiatbl KOMHUCCHH 32 OKa3aHUe chIyFI/I «Robouexn»

Komuccust 3a okazanue Y ciryru «Robouexny B pamkax Perrenus « Po6ouexny, ymaunsaetcs [TomydaTeneM B eHb okazaHus Y ciryru « Robodekm» B mopske, ycTaHOBICHHOM B pasnene 6 JloroBopa. Komucens
ocBoboxaaercs ot 06moxenuss HIC B cootBerctBuu c 1. 1 ¢T. 145.1 HK P®, kak yyacTHHKa IpOEKTa MO OCYLIECTBICHUIO HCCIISIOBAHHA, pa3padO0TOK M KOMMEPIUATU3AINN UX PE3YIBTaTOB B COOTBETCTBHH
¢ ®enepanbubiM 3ak0HOM 0T 28 ceHTA0ps 2010 roga Ne 244 -d3 «O6 nHHOBannoHHOM HeHTpe « CKoaKoBOY».. Komuccus 3a okazanue Ycinyru « Robouekn» B pamkax Perenns «Po6oueki» He B3BUMACTCA MPU
(hopMHUPOBAHUK UTOTOBOTO KacCOBOro ueka mo OrmiataM, COBEpPIICHHBIM ¢ MMPU3HAKAMHK CIIOcO0a pacueTa «aBaHey, «mnpeaomiatay, «100% npemo miatay.

Komuccus 3a popMupoBaHHe KACCOBBIX Y€KOB KOPPEKIIUH B3UMaeTCs MPH KoJinuecTBe YekoB koppekuun oT 10 000 (zecsatu Toicsia) mtyk. Komuccus ocBobosknaercs ot o6noxenns HJIC B cooTBeTCcTBIN ©

m. 1 ct. 145.1 HK P®, kax ydyacTHHKa IPOEKTa 110 OCYIIECTBICHUIO HCCIIENO0BaHMH, pa3paboTOK M KOMMepIHaIN3alii HX Pe3yIbTaToB B COOTBETCTBHH ¢ DenepanbHbIM 3ak0HOM OT 2 8 ceHTsops 2010 rona
Ne 244-03 «O6 UHHOBALIMOHHOM LEHTpE « CKOIKOBOY..

IIpumeuanue k pasgeny IV. Tapudos:

Moxaxtoyenune Yenyru «Robouekn» k JInunomy kabuneTy ocymectsisercss Kommanueil Ha 0CHOBaHHH COOTBETCTBYoLIEro 3anpoca [Tomyyarens, cocTaBieHHOro U nepejaHHoro B Kommnanuto nocpecrsom
Jlmanoro kabuHeTa B mopsake, ycTaHOBICHHOM B [Ipunoxenun Ne5 k /loroBopy.

Kowmuccust 3a okazanue Ycmyru «Robouexkn» B pamkax Pemrenns «Pobouexn» B otHomennn Omtar uepe3 Cepsuc «Iloaenn» mo JJoroopy 06 ucmons3oBanuu [Lnardopmer «I1ogenm» mocpencrsom Crcremsr
Robokassa Kommanueii He B3umaeTcst

V. Komuccuu KoMmnannm 3a noak/I04eHne U HcnoJb3oBanue @ynknun « SMS-paccebluika»
HanmeHnoBanue onepanuu (ycJyra) Pa3smep komuccun Komnanun
Monxnrouenne Oynkmmu « SMS-pacceinka» k JInanomy kabuHeTy He B3umaercsa
Hcnonb3osanue ®yukuun « SMS-pacchbiikay 7 py6meit 3a KaX0€ HaNPaBIEHHOE SMS-coo0menne*

HOpﬂHOK pacuera 1 yljiaTbl KOMUCCHH 32 UCIIOJIL30BaHUE q)yHKllI/II(l «SMS-paccuﬂKa»

4 Kupunauna. Coobuenue JuinHoi 10 70 cMMBOJIOB BKIIOUUTENBHO Tapuduuupyercs kak 1 SMS. Coo0lueHue ¢ Ko1u4ecTBOM 3HakoB 6osee 70 Tap npuuupyercs 1o 4actsM, U3 pacyera He 6oJiee 67 CUMBOJIOB B OTHOM 4aCTH.
IIpo6enbl ¥ 3HAKU NPENUHAHUSA CUUTAOTCA 32 OT/ENIbHBIE CUMBOJIBI.

Jlatunnna. Coobuienue JuiHoi 1o 160 cuMBoII0B BKIItOUMTENbHO Tapuduuupyercs kak 1 SMS. Coobuenue ¢ konuecTBoM 3HakoB Oosiee 160 Ta puduuupyercs no yacrsam, U3 pacuera He Oosiee 153 CUMBOJIOB B OJHOM 4aCTH.
IIpoGenbl 1 3HAKK IPETTHHA HASL CYUTAIOTCS 32 OT/ACNbHBIC CHMBOJBI. JIaTHHCKHM CUUTaeTCs COOOIIEHHE, KOTOPOE COIEPIKUT OyKBBI HCKIIOUUTENBHO J1aTHHCKOTO aJihaBUTa, OHO TaKKe MOXKET COIepKaTh HU(MPHI M HH bIe pa3pelIcHHbIe
cumMBouibl. CoOOIEHNE, B KOTOPOM HPUCYTCTBYET XOTh OJIMH KUPMIITHYECKUH CUMBOJI, TapUPULUPYETCS KaK KHPUIIMYECKOE.
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Komuccus 3a ucnonsizosanue @ynkuun « SMS-paccebuikay ymnayusaercs [losrydarenem B 1eHb ucnonb3oBaHus OyHkuun « SMS-paccbluika» B IOPsAAKE, yCTaHOBIEHHOM B paszzeie 6 Jlorosopa. Komuccus
ocBoboxaaetcs ot 06moxenus HC B coorBerctBun c 1. 1 ¢T. 145.1 HK P®, kak yyacTHHKa IpOeKTa MO OCYHIECTBICHHUIO HCCIEIOBAHHA, pa3padOTOK M KOMMEPIUATU3AIAN UX PE3YJIBTaTOB B COOTBETCTBHH
¢ OenepanbHbM 3aKk0HOM OT 28 ceHTs10psa 2010 roma Ne 244-03 «O06 HHHOBAITMOHHOM HEHTPE « CKOJIKOBOY. .

IIpumeuyanue k pazgeay V. Tapugos:

Hoaxmouenne OyHkHu « SMS-paccbuika» kK JInuHOMY KaOWHETY ocymiecTBisercs KoMmaHueil Ha 0CHOBaHUHM COOTBETCTBYomero 3ampoca [lomydarens, cocTaBaeHHOro u nepegasaHoro B Kommnanmo
nocpenctsoM Jlnunoro xkabuHeTa.

Komuccust 3a noaxinoueHue u ucnosip3oBanne Oynkimu « SMS-pacceuika» B otHomenun Omat yepes Cepsuc «Ilomenm» B pamkax JloroBopa 06 ucnonb3oBauuu [Tnardopmsr «Ilogenm» nocpencreom
Cuctemsl Robokassa Kommnanueii He B3umaeTcs
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VI. Komuccuu 3a noak/joyenne u ucnojb3opanue ®ynkuuu « Mapken»

HaumenoBanue onepanuu (ycayru) Pasmep komuccun Komnanun

[Tonxmrouenne @ynkuun «Mapker» k JInuHOMY KaOUHETY He B3umaercs

Pasmemenne napopmanuu o Toapax ¢ ucnonb3oBanueM OyHkuuu « Mapker» He B3umaercs

JlononHuTenbHas KOMHUCCHS 3a oKazaHue Y ciryr KoMmnanuu no o6ecriedeHnto HHGOPMALIMOHHOTO M TEXHOJIOTMYECKOTO B3aUMOJIeHCTBHS
MEXIy Y4acTHHKaMH pacdeToB pu ocymecTBieanu Omiatel 3a ToBap, nHbOpMaIys 0 KOTOPOM OblIa pa3MelleHa ¢ HCIIOIb30BaHIEM He B3umaeTcs
Oynxiun «MapkeT».

IIpumeuanue k pasneny VI. Tapudos:
IMoxaxmrouenne Oyunximu « Mapker» k JlnaHOMy KabuHeTy ocymectsisercs Komnanuel Ha 0CHOBaHHH COOTBETCTBYIOLIEro 3anpoca [TosrydaTesns, coCTaBICeHHOTO U epeiaHHoro B Komnanuto nocpeacrtsom
JlngHoTO KAabMHETA.

VII. Komuccnu Komnanuu 3a TexHu4yeckoe conpoBo:xkiaenne GpyHkuuonaaa JImuynoro kadbuHera

HanmenoBaHue onepauuu (yCJIyru) Pasmep komuccun Komnanun

Texandeckoe conpoBoxaeHue GyHkuuoHana Jlmanoro kabuneta npu Hanuauy Omnar B nons3y MHTEpHET-MarasuHa B TEUCHUE
pacueTHOro nepuoja

He B3umaercs

TexHuueckoe COIIPOBOXICHUE (byHKI_[I/IOHa.Ha JInunoro kabunHera IpHU OTCYTCTBHUU Omart B IOJIB3Y I/IHTepHeT-MaFa3I/IHa B TCYCHUEC CICAYIOIINUX PacueTHBIX NEPHUOJIOB:

IIpu oTcyTcTBUM OmuiaT Mo COCTOSTHUIO HAa KOHEll 6 (IIeCTOT0) KaJeHAapHOTro Mecsiia 1o 12 (aBeHaanaTsiii) KaJeHIapHbIH MecsI 1999 py6ieit, HO He 60aee cymMBbl OIUIAT, MOTCKAIIIMX
(BKJIIFOYUTEIBHO) BKITIOUCHHIO B [lepeuncienne
[Ipu orcyTcTBuM OmiaT o COCTOSHUIO Ha KoHell 13 (TpuHaALAaTOro) KaleHIapHOTo Mecsua o 24 (aBaanaTh Y€TBEPTHIi) KaleHapHbIHA 7999 py6neii, Ho He 6onee cymMBbl OIuIaT, MOAIEKAIINX
MecsIl (BKIIOYHTEIHHO) BKITIOUeHHMIO B [lepeuncienue
[pu orcyTcTBUE OMmIaT Mo COCTOSHHIO HA KOHEI[ 25 (IBaaaTh MATOT0) KaleHAAPHOTO Mecsia mo 35 (TpuauaTh MAThIH) KaJIeHJapHbIH 19999 py6uieit, HO He Oonee cyMMbl OTUIAT, TIOTEKAIIHX
MecsI (BKIFOUHUTEIBHO) BKITIOUeHHIO B [lepedncnenue

Tlopsinok pacyeTa u ynaaThl KOMHCCHH 32 OKa3aHUHe TeXHHYeCKoe conpoBo:kaeHne Komnanueii pynkunonana Jluunoro ka6unera

Kommuccust Komnannu 3a TeXHUUECKOe CONMPOBOXKACHUE hyHKIMOHANA JImTHOTO KabuHeTa mouieskuT ymiare [lorydarenem exemecstano npu orcytcTBun Omar B anpec MaTepreT-Marasuna [lomydartens B
TEUYCHHE YKa3aHHOTO BHIIIE B HacTosmeM paszene VII coorBercTByromero Pacuernoro meprofa HaduHast ¢ MecAIa, CISAYIOMEro 3a MECsIeM, B KOTOPOM OBIT OCYIIEeCTBIEH mocieanuii mpueM [loiry yarenem
Ormutatsl B ero noJb3y (nanee — «PacueTHslil neproay). PacueTHslil nepuol 3akaHYMBaeTCs B IOCJIEAHUI IeHb YKa3aHHOTO BBIIIE B HAaCTOALIEM pa3zaene PacueTHoro nepuona.

Komuccus ynnauusaercs ITonyyaTtenem B mopsake, yCTaHOBIEHHOM B paszene 6 JloroBopa, B mociae HHUI KaleHIapHbIi 1eHb COOTBETCTBYoMIer 0 PacueTHoro nepuoaa. Komuccus ocBo6oxaaercsa ot 06moxeHus
HJIC B cootBercTBHU C 1. 1 cT. 145.1 HK P®, kak ygacTHHKA IPOEKTa 10 OCYIIECTBICHUIO HCCIIENOBaHUI, pa3paboToK M KOMMEPIHAIN3aIHI HX Pe3yIbTaTOB B COOTBETCTBUH ¢ DeeparbHBIM 3aKOHOM 0T 28
centsa6ops 2010 roxa Ne 244-03 «O6 nHHOBAaIMOHHOM IIEHTpE «CKOIKOBOY..

IIpumeuanue k pazgeay VII. Tapudos:
1. O6s3aTenbcTBa o yIUiaTe KOMHCCHH 3@ TeXHUYeCKoe conpoBoxaeHne Komnanueii JInunoro kabuHeTa He pacipocTpaHstorcs Ha [lonydareneii, kotopsim ycratosieH Tapudusrii mraH «loGpokaccay.

2. Tlpu otcyrcrBunm B Teuenue 3 (Tpex) ner ¢ parsl nocaeaueit Onepanuu, Omwiat B aapec UuTepHeT -Mmarasuna [lomyyaTens u/uinn onepamyii o BBIBOLY JEHEXHBIX CPENCTB HA PACYETHBIN CUET
[Tonyuatens, Komnanus BpaBe B OJIHOCTOPOHHEM HOPSAKE [0 UCTEUEHUH BBIIICYKa3aHHOTO TPEXJIETHErO CPOKa, CIHCATh €AMHOBPEMEHHO BO3HArpaxJIeHHe 32 TEXHUUECKOEe CONPOBOXKIEHHE
¢yskmonana Jlmanoro kabunera [lomydaTens, B pa3mepe ocTaTka JA€HEKHBIX CPeACTB Ha Oanance MHTepHEeT -Mara3nuHa, kKak He BOCTPeOOBaHHbIN.
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Ipunooicenue Ne 4
x Hocoeopy 06 okazanuu ycaye nocpedcmeom Cucmemot Robokassa

TAPUDBbI
L. Komuccnu 3a oxkazanue Yceayr Komnanum no odecneyenno ”HGOPMAIHOHHOT0 U TEXHOJOTMYeCKOr0 B3aUMOACHCTBUSA NPH ocymiecTBaeHnH OniiaTel
1) Tapudnbie niaansl 151 CaM03aHATHIX
Buja (HanvenoBanue) [liatexuoro cpexcrsa/ B D
208 () TR L RO e Tapudusblii nian «ba3oBbiii» Tapudusbli nian «bu3nec»
. . . . |
Visa International, MasterCard Worldwide, MUP, UnionPay!, 3.90% 3.40%
IMHUTHPOBAHHBIE HA TeppUTOpuU PO

BaHKoBcKas KapTa Visa International, MasterCard Worldwide, sMmutupoBaHHBIE 32 o o

; s 9,90% 9,90%
npejenamu PO, B Tom uncne ortata yepesz EPUIT

KapTa paccpouku 2 10% 10%
Onnata 6e3 BBONA MTS.Pay, SberPay, MirPay, T- Pay 3,90% 3,40%
AaHHBIX Alfa Pay 4,20% 3,70%
ToBapsl, cCBA3aHHBIE C pealIbHOI 10CcTaBKOM 5,40% 5,40%

IOMoney!
nHbie ToBapbl 7,40% 7,40%
DuiekTponHbIe ToBapsl, ortauennsie [natensupkamu ¢ ucnosibzoBanueMm CBIT 3,50% 3,00%
CpeACTBa IUTaTexka

3 mec. 7,70% 7,70%
4 mec. 8,50% 8,50%
6 mec. 10,80% 10,80%
8 mec. 13,10% 13,10%
Paccpouka’ 10 mec. 14,90% 14,90%
12 mec. 17,00% 17,00%
18 mec. 22,53% 22,53%
24 Mmec. 28,40% 28,40%
Kpenur 4-36 mec. 2,30% 2,30%
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2) Tapudurpie maansl 11 Camo3anaTeix no UHbIM MeTO1AM

HaumenoBanune Tapudnoro niana
Bua (HanvenoBanue) Mnoro meroaa/Buj (tTum) peasusyemoro ToBapa
Tapudusblii nian «ba3oBplii» Tapudnerii nian «bu3Hec»
Oomast komuccust UHoro MeToaa, B TOM 4ncJe: 7,10% 7,10%
Komuccus IMapraepa Kommnanuu 3a
npenocrasienue Cepsuca, B T.4. HAC 2,86% 2,86%
o craBke 22%
1 mec.
Komucens Komnanuu 3a ycnyru 3 wee.
Moxka 0 o,
NTB, HAC ne obnaraercs 4.24% 4.24%
Komuccus IMapraepa Komnanuu 3a
npenoctasienue Cepsuca, B T.4. HIC 2,55% 2,55%
o craBke 22% 6 Mec.
12 mec.
Komuccust Komnanuu 3a ycinyru o o
NTB, HAC ne obnaraercs 4,55% 4,55%
Oomast komuccust UHoro Meroa, B TOM 4HcJIe: 5,90% 5,90%
SAnnexc MMoit® Komuccus Ilapraepa Komnanuu 3a npejgocraBpieHue o o
Cepsuca, B 1.4. H/IC o craBke 22% 3.42% 3.42%
Komuccust Komnanuu 3a yeayru UTB, HAC e 2.48% 2.48%
obnaraercs
Oomast komuccust UHOro MeToa, B TOM 4HcJIe: 7,90% 7,90%
6 Kowmuccus [Napraepa Komnanuu 3a npegocraBieHue 5499 5499
Aunexc Crur Cepsuca, B T.4. HJIC 1o craske 22% e e
Komuccust Komnanuu 3a yenyru UTB, HAC ne 2.41% 2.41%
oOnaraercs
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IMopsaok pacyeTa M ynJjaTel KOMHCCHH 3a oka3anue Yciayr Komnanun no odecneyeHnio nHGOPMAIHOHHOIO M TEXHOJIOTHYECKOT0 B3aNMO/IelCTBHS NPH OCcylIecTBIeHHH ONJIaThl
Komuccust Komnannm 3a okazanue Yciyr Komnanuu no o6ecnedeHuo HHGOPMAaNOHHOTO U TEXHOJIOTHYECKOTO B3aUMOAeHCTBHUS IPH ocymiecTBiIeHn: OIUIaThl, pacCYUTHIBACTCA IO popmyie:
>0 * Ko, rae:
>0 — cymma Omnatel, B OTHOIIEHHH KOTOpoi Camo3aHATOMY OblIa 0Ka3aHa Y cimyra KoMmmannu o odecnedeHnio HHGOPMAIIMOHHOTO B TEXHOJIOTHYECKOTO B3anMoeicTBrst CaM0O3aHITOTO C

Kommnanwueit npu ocymectBienuu OriaThl;
K0 — craBka koMUCCHH B COOTBETCTBUH C YCTAHOBIECHHBIM TapH(HBIM IJIaHOM ;
Komuccus yruraunBaercst CaMo3aHATHIM B ieHb HanpasieHus [loateepxaenus 06 Omuiate B opsKe, yCTaHOBICHHOM B pasjene 6 JloroBopa. Komucens ocBoboxaetcs ot o6noxenns HJIC B

cootBeTcTBHH C 1. 1 cT. 145.1 HK P®, xak yyacTHHKA MPOEKTA MO OCYIIECTBICHHIO HCCIICOBAHUMN, pa3pa00TOK U KOMMEPIUATH3AIUHN X PE3yIbTATOB B COOTBETCTBHH ¢ DenepanibHbIM
3ak0HOM 0T 28 cenrsa0ps 2010 roga No 244-D3 «O06 nHHOBAMOHHOM HIEHTpe « CKOJIKOBOY..

HaunmenoBanue TapudHoro miana Ycaosust npumennmoctn Tapudroro niana

TapudHsIii m1an ycTaHaBIHBaETCS:
Tapudnsrit mnan «ba3oBeii» 3)no ymonyanuio npu 3axmodeHuu [lonyyarenem Jlorosopa;
4)B orHouieHuu [Tonyuareneit ¢ o6opoTom B Mecs* — go 100 000 py6iei;

Tapudnsiit mnan «busxec» Tapu@HbIii I1aH yCTaHABIMBAETCS NIPH JOCTHKEHMM MUHUMAJILHOTO 060poTa B Mecan * — ot 100 000 py6ueii 00 koneexk.

2) l'[pamma NPUMEHEHHUS, IEPECMOTPA U U3SMECHECHUSA Tapmbﬂoro IJIaHa B COOTBETCTBUHU C YCTAHOBJICHHBIMHU YCJTOBUAMHU MIPUMEHUMOCTH TapI/I(l)HBIX IJIaHOB

1) OOumue MoJI0KEHHS
ITepecmotp ycranosneHHoro Camo3anaToMy Tapu(HOTO IIaHa MOXET OBITh OCYIIECTBICH 10 MHULIMATHUBE J11000# 13 CTOPOH.
ITepecmotp Tapudnoro ruana no naunHaTHBe CaMo3aHATOro ocyecTBiseTcs KoMnanueld Ha OCHOBaHUM cOOTBeTCTBYIomero 3anpoca CaMo3aHATOro Ha u3MeHeHue TapudHOTo MIaHa IPH Y CIOBUK
BbINOJHEeHHs: CaMO3aHATHIM YCIOBHI MPUMEHUMOCTH Tapu(HBIX IUIAHOB, YCTAHOBICHHBIX AJS 3anpalinBaeMoro TapupHoro miaHa.
Kowmmanus BipaBe B 0JTHOCTOPOHHEM MOPSI/IKE IEPECMOTPETh paHee ycTaHOBIeHHBIH Camo3anstoMy TapudHsli mran npu Hecobmonernn CaMo3aHATHIM yCTaHOBIIEHHBIX 11 Takoro TapugHOTo IutaHa
YCIOBUN IPUMEHUMOCTH.

2) Ilopsaok u yc/oBHus ycTaHOBAeHHsI HOBOro TapugHoro niana no mHunuaTuBe CaM03aHATOro Ha ocHoBaHUM 3anpoca Ha nu3MeHeHHe TapudHoro njaana
Camo03aHATHII IPH yCIIOBUH BEIIOTHEHUS yCII0BUif mpuMeHnMocty TapugHoro miana, Bupase 3anpocuTs y Komnanun n3meHenue panee ycranosiaeHHoro o Jlorosopy Tapudnoro miana (Ho He 6omee
4geM | pa3 B mecs), HarpaBuB B Kommanuio nocpeacteom Jlmanoro kabuneTa 3anpoc Ha n3MeHeHne TapudHoro mrana, ykazaB B TAKOM 3alIpoce HAUMEHOBAHHE 3ampammuBaeMoro TapudHoro miaHa.

! TiaresxHoe CPEICTBO AOCTYIHO TOJIBKO aiisi coBepureHus Oriat 3a ToBapsl, peannsyemsie [lonygarensmu — Pesunenramu. [Ipeocraisercs IpU HAJIUYHU TEXHAYECKON BOBMOKHOCTH

2 Tlepeuens Kapt paccpouek, 10cTymHbIX 11 coBepiueHus OmnaT, pa3menieH B JInunom kaounete. [IpegoctaBisieTcst pu HATHYUH TEXHHYECKONW BO3MOKHOCTH

3 Brirouaer B cest HIIJ] MukpokpeIuTHOI opraHH3a UK, IPE0CTa BISIONIeH I1a TeXKHBIH METO /.

Onepanust BO3BpaTa MU UCIIOIB30BaHUU pacCcpoOUuky B kauecTBe [l1aTesxxHOro cpeacTBa MoxkKeT ObITh ocyiiecTBieHa B TeueHue 30 (TpuanaTy) kaneHaapHbIX qHeH ¢ MoMeHTa OruiaThl.

4 O060poT B MecAIl — cyMMa coBepieHHbIX OmnaT B nosb3y [onydaTens B OrueTHOM nepuo/e. HoBbIi Ta pudHBIN IIIaH BCTYMaeT B CUITY € Mecsla, cleayomero 3a OTYETHBIM IEPUOJOM, B KOTOPOM OBLIT JOCTUTHY T MUHUMAJIbHBII

obopor.
5OcywecTBieHue onepauuii Bosspara mo OmraTtam, npommenmux ¢ ucrnoiab3oBanueMm EPUIT uepes JInunslit kaGunet HenocTynHo. Cioco6 Bo3BpaTa CPEACTB [0 TAKUM OIuIaTaM onpenensercs Mexay [lonydartenem u Ilnatensumkom

6e3 yuactus Kommaaum.
¢ ITpu Onepanusx Bo3BpaTa Npy cosepiehnu OmnaT nanueM Mubiv metoom Suekc [t u/unn Sunexe Crtur 1o 01.04.2026r., komuccus [apth epa Komnanuu He nonexut BosgpaTy ¢ 01.04.2026 roaa.
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Komnanus ycTaHaBnuBaeT HOBBIH TapudHBIA TUIaH IPU YCIOBHH MOJIOKUTEITHHOTO PACCMOTPEHHs 3anpoca Ha u3MeHeHune TapudHoro miaHa v BeimoJHeHHS CaM03aHITHIM yCJIOBUN TPUMEHHUMOCTH,
YCTaHOBIEHHBIX 151 3ampamuBaemMoro Camo3ansateiM Tapuduoro miana. IIpu srom Kommanus ocrasisiet 3a co60ii mpaBo oTka3ate CaM03aHATOMY B yCTaHOBICHHH HOBOTO TapudHoTro miana 6e3
00bscHenus mpuunH. MHbopManus o pe3yiabTaTax pacCMOTpPeHUs 3anpoca Ha u3MeHeHne TapuHoro miaHa (B TOM YHCIE AaTa Hayana qeHCTBHs HOBOro TapuHO ro miaHa (MpH MOJI0KUTEIBHOM
paccmoTpenun 3anpoca)) noBoaurcs Komnanweit 1o cBepenus Camo3aHsaToro myteM Hanpasienus HpopmannoHHoro coobrienus B JIMuHbIH kaOUHET.

3) IlopsiAoK U ycJI0BHS yCTaHOBJeHHSA HOBOTO TapudHoro niana no uannuatnee Kommannu
Kommanus no okoHYaHHHU Ka)kHoro BToporo OT4eTHOro Nepuoja, IPOBOAUT aHATIH3 COOTBETCTBUS Tapu(HOTO IUIaHa, ycTaHOBICHHOr0 CaM03aHATOMY, YCIOBHUSIM MpUMeHUMOCTH. [IpH BhIIBICHHN
HapymeHnit CaMO3aHATBHIM B TEUEHHE JBYX CIEAYIONUX APYT 3a ApyroM OTUETHBIX NEPHOOB ycloBui mpuMeHuMoctu TapudHoro miana KoMnanus B TeueHHe MecsIIa, CIe Ty OIET0 32 UCTEUEHHEM
Broporo OTdeTHOro Neproxaa, Hamnpasiser Camo3ansromy MupopmannonHoe coobuienne, coaepixariee TpedboBanne 00 ycTpaHeHHH BEIIBICHHBIX HapymeHud. Ecnmu CaMo3aHATEIN HE yCTpaHseT
BEIsIBIIeHHBIe KoMnanueii HapymeHus ycioBuii npuMeHnMocTtd TapudHoro miana B TakoM TperbeM OTuerHoM nepuone, Komnanus Bpase B 0JHOCTOPOHHEM HOPsiIKE yCTaHOBUTE CaM0O3aHATOMY HHOU
TapudHslii maH, KOTOPHIA COOTBETCTBYET yCIOBUSIM IPHUMEHUMOCTH, HAUNHAA O ciefyronero OTueTHOro nepuo/a nocie BeIIBICHNS HapymeHuss CaMo3aHITHIM yca0Buil npuMeHnMoctu TapudHoro
IU1aHa, 0€3 MPeIBapUTENBHOTO yBEJOMIICHHUS.
HNudopmanus 06 usmenennn TapudHoro miaHa (B TOM YHCIe HaMMEHOBaHUE HOBOTO Tapu(dHOTO IiaHa ¥ JaTa Havajia ero JercTBus) qoBoautc 1 Kommanuei 10 cBenenus CaM03aHATOIO MyTeM
HanpasineHus Madopmaronaoro coodmenus B JINIHEIN KaOHHET.

4) IIpaBuiaa BcTymjieHusi HoBoro TapugHoro njana B iy
Hogsrit Tapudnslii mian serynaet B cury ¢ 00:00:00 mo MockoBCKOMY BpeMEHH B ieHb NpuHATHS KoMmmanuei pemenns o m3aMeHeHnn TapudHoro miaHa coritacHo 1.2 u 1.3 HacTosmux [Ipasun, (nanee
— «Jlata Bcrymnenus TapudHoro mrana B aeicTBue»). [Ipu 3ToM cTaBka KOMHCCHHM, cOTyIacHO HOBoMY TapupHOMY IUIaHy, IPUMEHSETCS TOJIbKO B oTHomeHnH OIUIaT, COBEPIIEHHEIX B MOJB3Y
Camo3ansToro HaunHas ¢ JlaTe! BecTymienus Tapudroro wiana B aeiicteue. s Omrar, coBepieHHBIX B mok3y CaMmo3ansaToro a0 Jatel Berymienus TapudHoro miaHa B aeiictsue (10 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIOUUTENBHO ), TPHUMEHSIETCS CTaBKa KOMHCCHH, YyCTaHOBIEHHas Tapu(HBIM I1aHOM, TeHCTBYIOIIMM Ha MOMEHT OKa3aHus Takoi Y cayru Kommnanuu (ocymiecTBienust OTiaThr).

5) B cayuae, ecnu B nose3y Camoszanaroro 0yzaer cosepuiena Omnara ToBapa, BUL KOTOPOTO OTJINYACTCS OT 3asiBlIeHHOro CaMO3aHATBHIM B paMKaX OCYLIECTBIICHH g CBOEIT JesTeNbHOCTH, TO KoMnanus
BIpaBe MPUMEHHUTD B OTHOIMIEHNH AaHHOH OmmiaTel cTaBKy komuccun Kommanuu B pazmepe 10 7,55%, HE3aBUCHMO OT ycaoBuil mpumeHseMoro nanHsiM Camo3zaHsaTeM TapudHoro miaHa.

I1. Komuccun 3a oxkazanue Ycayr Komnanum no o6ecreueHuo MHGpOPMAIHOHHOTO U TEXHOJOTHY€CKOT0 B3anMoAelicTBHA npu ocyuiecTBiaennu [lepeun cienns

HanmenoBanue onepauuu (ycJayru) Pa3mep komuccun Komnanuu

OOGecrieueHue HH(bOpMaHHOHHOFO W TEXHOJIOTUIECKOTrO B3aUMOCHCTBUS MEKAY HonyaneneM n PacuerHpIM OaHKOM npu nepeaaqe

IUTATEeXKHBIX HHCTPYKIUMHA 11 ocymecTsiaeHus [lepeuncnenus Ha cymmy 6onee 20 000 (nBaguatu Teicay) pyonei He B3umaercs

Ob6ecmneuenne HHOOPMAIIMOHHOTO U TEXHOJIOTHYECKOro B3aumoeiictsust mexay [lonyuatenem u PacdeTHbiM GaHKOM mpH mepeade 50 (marpaecsr) pyoueit nu6o

IUTaTeXXHBIX UHCTPYKIMHI U1t ocyniectBieHus [lepeuncinenus Ha cymmy mernee 20 000 (gBanuarh Thicsid) pyOieit He B3umaercs, ecnu Ilepeuncnenue ocyuiecTiseTcs Ha
pacuetHslii cuer [TomyuaTens, oTKpbITHIH B PacueTHoM Ganke

ObecneueHne HHPOPMAIIMOHHOTO U TEXHOJIOTHYECKOro B3aumoaeicTBus Mexny [lomyuarenem u PacueTHpIM GaHKOM TIpH mepejaade 50 (marbaecst) pyoueit 1ubo

IUIATEKHBIX MHCTPYKLMI U1 OCYIIECTBICHHS HOBTOPHOro IlepeurcieHus A€HEKHBIX CPEICTB B HOJb3Yy 1lojIyyarens, OTMEHEHHOIO He B3umaetcs, ecin [lepeuncienne ocymecTBIseTcs Ha
paHee, BCIEACTBUE HEKOPPEKTHO H/WIM OIIKMOOYHO YKa3aHHBIX PEKBU3UTOB IJIATE)KAa, BHE 3aBUCHUMOCTHU OT CYyMMBI Hepqu/ICHeHI/Iﬂ. pvaeTHBIﬁ cyerT Hoﬂyqa’renﬂ’ OTKpBITI)Iﬁ B PacueTHOM OaHKe

HOpﬂ).IOK pacuera M ynJjiatbl KOMUCCHH 32 OKa3aHue YCJ'lyl" KoMnanunu no oéecrneyeHu1o I/IH(l)OpMaHHOHHOFO M TEXHOJIOTM4YeCKOT0 B3aUMO/1eiiCTBUA Nnpu OCylIeCTBJICHUN Hepelmcneﬂml

Komuccus 3a okazanue Ycnyr Komnanuu no obecrnedeHuto HHOOPMAMOHHOTO U TEXHOJIOTHYECKOTO B3auMoAeicTBHs Mexay PacueTHsiM 6ankom u [lomydarenem npu nepegaye iaTesKHbIX HHCTPYKIMA U1
ocymectienus [lepeuncienns, ynmnauusaercs [lomyuaTeneM B 1eHb ocymiecTsiaeHns [lepedncienns B mopsake, yCTaHOBICHHOM B paszeine 6 JloroBopa. Komuccus ocBoboxknaercs ot oonoxenus HJAC B
cootBeTcTBUH C L. 1 cT. 145.1 HKP®, xak yyacTHHKA MPOEKTA IO OCYIIECTBICHUIO UCCIIEI0BAHMIA, pa3paboTOK M KOMMEPIHAIM3AIUH UX PEe3YJIbTaTOB B COOTBETCTBHH ¢ DeiepaibHbIM 3aKOHOM OT 2 8 CEHTSOps
2010 roma Ne 244-03 «O06 HHHOBaIMOHHOM HEHTpe « CKOIKOBOY.
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III.Komuccun 3a okazanue Y cayr Komnanun mo odecnedeHn0o HHGOPMAIMOHHOI0 M TEXHOJOTHY€CKOI0 B3aNMOA el CTBHA NPpH ocymecTBaeHnd Onepanuu BO3BpaTa

HanmeHoBaHue onepanuu (yciayru) Pa3mep komuccun Komnanuu

OOGecrieueHue I/IH(i)OpMaIII/IOHHOI‘O U TEXHOJOTHYECKOTO B3aMMOICUCTBUS MCKAY YyacTHHKaMH pacueToB Npu OCYUICCTBIICHUN

He B3umaercs
Omnepanuu Bo3Bpata ¢ ucnoiszoBanneM Oynkuun « REFUND»

IIpumeuanue k pazgedy I1I. Tapudos:

[opsinok ocymectienus Onepanuu Bo3Bpata ycTaHosieH B [Ipunoxennn Ne6 x JloroBopy.

Iv. Komuccun Komnannu 3a noak/io4enne u ucnob3osanne @ynknun « SMS-paccblika»
HaumenoBanme onepanuu (ycjayru) Pa3smep komuccun Komnanun
Moaxmtouenne ynkunn «SMS-pacceiika» k JlnaHoMy kKabuHeTy He B3umaercs
Hcnonb3osanne OyHKiun « SMS-pacchuikar» 7 py0uieii 3a Ka)xaoe HampaBlieHHOEe SmS-coo0ueHne!

HO]JHJIOK pacuera 1 ynmjaTbl KOMUCCHHU 32 UCIIOJb30BaAaHUE (I)yHKHI/II(I «SMS-pachl.mca»

Komuccus 3a ucnons3oanue @ynkunu « SMS-paccoiikay yrutauusaetcs [TonyuaresneM B 1eHb ucnolib3oBanust @yHkimu « SMS-paccbiika» B opsiike, ycTaHOBIEHHOM B paszelie 6 JloroBopa. Komuccus
ocBoboxaaercs ot 060xenust HJC B cootBerctBuu ¢ 1. 1 cT. 145.1 HK PO, kak y4yacTHHKA IPOEKTa 110 OCYILIECTBICHHUIO HCCIIEOBAHUH, pa3paboTOK M KOMMepLHaIN3alui HX Pe3yJbTaTOB B COOTBETCTBUN
¢ ®enepanbHbM 3aK0HOM OT 28 ceHTs10ps 2010 roma Ne 244-03 «O06 HHHOBaIMOHHOM HEHTpPE « CKOIKOBOY..

IIpumeuyanue k pasaeay V. Tapudos:

Hoxaxmouenne OyHkwu « SMS-paccbuika» K JInuHOMY KaOWHETY ocymiecTisercs KoMmanueil Ha 0CHOBaHUHM COOTBETCTBYomero 3ampoca [lomydarens, cocTaBaeHHOro u nepegasaHoro B Kommnanmo
nocpenctsoM JInuHoro kabuHeTa.

Komuccus 3a moakmodeHre U ucnoib3oBanne Oynknun « SMS-pacceuika» B oTHomeHnu Ommat uyepe3 Cepsuc «I[logenu» B pamkax JoroBopa 06 ucnosp3oBannu [Inatdopmser «Iloaemm» mocpeacteom
Cucrembl Robokassa Kommanueii He B3uMmaeTcs

V. Komuccuu 3a noakio4yenne u ucnojb3opanue ®ynknuu « Mapken»

HaunmeHnoBanue onepaunuu (ycJayru) Pa3mep komuccuu Komnannu

Hoaxmouenne Oynkun «MapkeT» K JImaHOMY KaOUHETY He B3umaetcs

Pasmemenne napopmanuu o ToBapax ¢ ucnonb3oBanueM OyHkuuu « Mapker» He B3umaercs

Oxkazanne Yciryr Komnanun o obecrieueHio HHGOPMAIHOHHOTO X TEXHOJIOTHIECKOT0 B3aUMO1eHCTBHS MEXK/IY Y YaCTHUKAMHU PAcUeTOB
npu ocymectBieHnn Ormatel 3a ToBap, HHGopMaIms 0 KOTOPOM ObUIa pa3MelieHa ¢ ucnoiab3oBanneM OyHkmun « Mapker He B3umaetcs

IIpumeuanue k pazgeay VI. Tapudos:
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Monxmrouenne ynxiym «Mapker» k JlmaHOMy KabuHeTY ocyecTsisiercst KoMnanueli Ha 0CHOBaHMH COOTBETCTBYomIero 3amnpoca [losrydartens, cocTaBIeHHOTO0 U iepeianHoro B KomMmaHuIo mocpeicTBoM
JIlngHoTO KAabMHETA.

VI. Komuccenu Komnannu 3a Texnudeckoe conpopoxaeHue gynkunonaa Jinunoro kabunera

HaunmeHnoBaHue onepanuu (ycJyra) Pa3smep komuccun Komnanun

TexHHUYECKOE COMPOoBOXKAcHHE QyHKIMOHaNa JInuHOTro KabuueTa npu Hanuuuu Omiat B oib3y MHTEpHET-Mara3yHa B TCUCHHE
pacyeTHOTO nepuoa

He B3umaercs

Texuanueckoe COIMIPOBOKIACHUC beHKlII/IOHa.IIa JInunoro kabuHera IpU OTCYTCTBUU Omiar B OJIB3Yy I/IHTCpHCT-MaFEBI/IHa B TEYCHHUC CIICAYIOMIUX PacueTHBIX NIEpUOJ0B:

[Tpu oTcyTcTrBun OmiaT Mo cOCTOSHUIO Ha KOHeI] 6 (I1ecTOro) KaJleHAapHOTo Mecsna o 12 (aqBeHaaAnaThlii) KaJeHAapHBINA MecsI] 1999 py6uneii, HOo He 6onee cymMBbl OMuIaT, MOAIEKAIINX
(BKITIOUUTEIIBHO) BKITIOUeHHMIO B [lepeuncienue
IMpu orcyTcTBHM Omnat Ho COCTOSHUIO Ha KOHeN 13 (TpHHAAaTOro) KaJIeHAapHOTO MecsIa 1o 24 (1BaJaTh YeTBEPTHIN) KaJleH /1A PHbIHA 7999 py6uneii, Ho He Oosee cyMMBI OIUIaT, MOATEKAIIIX
MecsI (BKIFOUHUTEIIBHO) BKJII0oUeHuIo B [lepeuncienue
[Ipu orcyrcTBuM OMmaT Mo COCTOSHMIO HA KOHEN 25 (IBaanaTh MATOr0) KaJeHAapHOro Mecsua o 35 (Tpuauath mAThId) KaJeHAapHBINH 19999 pyb6uieii, HO He Oonee cymMmbl OmIaT, HOIEKAIIHX
MecAL (BKIIOYUTETHHO) BKITIOUeHUIO B [lepedncnenue

Iopsinok pacyeTa H yNJIaThl KOMHCCHH 32 OKa3aHUHe TeXHHYeCKoe conpoBo:kaeHne Komnanueii pynkunonana Jluunoro ka6unera

Kommuccust Komnannu 3a TeXHHIECKOE CONPOBOXKACHUE (PpyHKIMOHaNa JImaHoro kabuHeTta mopiexut ymiate [Tlomydarenem exemecstaro npu otcytersun Omnar B anpec VaTepHeT-Mara3usa [lorydaTens B
TE4YEHHE YKa3aHHOTO BbILIE B HACTOAIIEM pasziene VI cootBercTByromero PacueTHoro nepuoga HauuHas ¢ MECsIa, CIEAYIOIIEr0 32 MECSLIEM, B KOTOPOM ObLI OCYIIECTBIEH nocieiHui npuem Ilouty yatenem
OmtaTsl B €ro 1moub3y (nanee — «PacueTHsI nepuoay). PacueTHEIN nepros 3akaHIMBaeTCs B IOCIEIHHN JIEHb yKa3aHHOTO BBIIIE B HACTOSIIEM pa3jene PacueTHoro nmepuona.

.Komuccus yruaunsaercs I[lonydarenem B opsiake, yCTaHOBICHHOM B paszaeine 6 [loroBopa, B mociaeJHUH KaJeHIapHbIH JeHb COOTBETCTBYIomero PacuerHoro nepuona. Komuccus ocBoboxnaercs ot
o6noxenust HIC B coorBercTBHU c 1. 1 cT. 145.1 HK P®, kak yuacTHHKA IPOEKTa 110 OCYIIECTBICHHIO HCCIETO0BaHIHN, pa3pab0oTOK M KOMMEPIHAIN3aNH HX PE3yJIbTaTOB B COOTBETCTBHH ¢ DenepaabHbIM
3akoHOM OT 28 centsopst 2010 roma Ne 244-03 «O6 nHHOBaIIMOHHOM LeHTpe « CKOIKOBOY ..

IIpumeuanue k pazgeay VI. Tapudos:

1. Tlpu orcyrcrBunm B Teuenune 3 (Tpex) ner ¢ aaTel nocieanei Onepannn, Omnar B aapec MarepHeT-Marasuna [lonydaTens u/uiay onepanuii o BHIBOY JEHEKHBIX CPEACTB HA PACUETHBINA CYET
[TonyuaTens, Komnanus BnpaBe B 0AHOCTOPOHHEM IOPSAAKE 10 UCTEUCHUHU BBIIICYKAa3aHHOTO TPEXJIETHETO CPOKa, CIUCATh €IMHOBPEMEHHO BO3HArpa)xJeHUe 3a TEXHUYECKOE COIIPOBOXKICHUE
¢yskmonana Jlmanoro kabunera [lomydaTens, B pa3mepe ocTaTka JI€HEKHBIX CPeACTB Ha Oanance MHTepHEeT -Mara3uHa, kKak He BOCTPeOOBaHHbIN.

IKupunnnia. Coobuienne nunoi 10 70 CHMBOJIOB BKITIOUHTENBHO Tapuduiupyercs kak 1 SMS. CoobIenue ¢ KolHuecTBOM 3HakoB 60siee 70 Tap HQUIMPYETCs MO YacTsAM, U3 pacdeTa He 6oJee 67 CUMBOIOB B OJHOM
gacTu. [Ipo6enbl v 3HaAKK OPENTHHA HUASL CYUTAIOTCS 32 OTJSIbHBIC CUMBOIIBL.
Jlatunnna. Coobuienue JuinHoi 1o 160 cuMBoII0B BKIItOUMTENbHO Tapuduuupyercs kak 1 SMS. Coob1enue ¢ koimuecTBoM 3HakoB Oosiee 160 Ta puduuupyercs no yacrsam, U3 pacuera He Oosiee 153 CUMBOJIOB B OJIHOM 4aCTH.
IIpoGenbl 1 3HAKK IPETIHHA HASL CYUTAIOTCS 32 OT/AENbHbIE CHMBOJBI. JIaTHHCKHM CUUTaeTCs COOOIIEHNE, KOTOPOE COJEPIKUT OYyKBBI HCKIIOUUTENIBHO JIaTHHCKOTO aJihaBUTA, OHO TAKKe MOXKET COIepKaTh MU(MPHI ¥ HH bIe pa3pelleHHbIe
cuMBOIBL. CoobIeHre, B KOTOPOM IPUCYTCTBYET XOTh OJHH KUPMILINYECKHI CHMBOJL, Ta pUPHIUPYETCS KaK KHPHILITHIECKOE.
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Ipunosicenue Nes
K [[ocosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

IMopsinok oka3anus Yciayru «Robouexn»

(nanee mo texcry HacTosimero Ipunoxenuns NeS k lorosopy — «Ilopsnok»)

1. IlOHOJIHHTe.]IbH])le TEPMHUHDbI, HCNTOJIB3YEMBbI€ 110 TEKCTY Hopﬂ)nca

ITapTHep — ropuauUecKoe IO, 3aKatounBLIee ¢ KoMmanuei cooTBeTCTBYIOIIEE COTIIAIEHHE O COTPY/IHUYECTBE, B PaMKax
KOTOPOTO IpenocTapiseT [losydyareno BO3SMOKHOCTb TPHOOPECTH (apEHI0BATh) KOHTPOJIbHO-KACCOBYIO TEXHUKY, a TakKe
(uCKanbHBIC HAKONIUTENIW B TIOPSIKE U Ha YCIOBHSAX, YCTAHOBJICHHBIX COOTBETCTBYIONIMMU AOTOBOPAMH, 3aKITI0YaCMbIMU
Mexnay HuMH. [lepeuens [laptHepos pazmemnieH B JInaHOM kabuHETE .

O®/] - onepatop GUCKATBHBIX IaHHBIX, ¢ KOTOpbIM Komnanwst u/uinu [Tonydarens 3aKTI04 I M COOTBETCTBYIOILUI JOTOBOP.

KaccoBblii Uek KoppeKIMH - KaCCOBBIHN YeK, KOTOPHIi popmupyercs [Tomydatenem niin Komnanuvei B cixydae mpeaocTarieHus
[Monyuatenem HegocToBepHOI MHPOopManuu 06 Orutate/Henpenocrarienus uHpopmaimy 06 Oruiate WM HATAYUS UHBIX
Hapymenuil @enepanpHoro 3akoHa Ne 54-03, nonymennusix [lomyuatenem.

2.1.

2.2.

2.3.

2.4.

3.1.

3.1.1.
3.12.

3.14.

3.2.

4.1.

4.2.

43.

4.4.

2. OO0mmue MoJI0KEeHUS
Hacrosmmii [Topsiiok ycTaHaBIuBaeT MOPSAOK U ycioBus okasanus Komnanueii [Tomyuaremo Yemyru « Robouekn
(manee mo Texcty [opsiaka — «Ycmyray), a Takke peryaupyer npasa u o0si3anHocti CTOpOH, BO3HUKAIOIIHE B CBSI3U C
OKazaHueM Y CIyTH.
Komnanus oxaspiBaeT Yciayry Kak OaHKOBCKMH IUIATEXHBIM areHT — IUIATEKHBI arperaTtop Ha OCHOBAHWU
®enepanbHoro 3akoHa 0T127.06.2011 Ne 161-03 «O HaumoHanbsHOM mu1aTexHOU cucteMe» U deepaabHOro 3aKOHa OT
22.05.2003 Ne54-@3 «O mpuMeHeHHH KOHTPOJIBHO-KaCCOBOM TEXHHUKH IPH OCYIIECTBICHUH HAIMYHBIX JAEHEKHBIX
pac4eToB U (MIM) pacueToOB C UCIIOJIb30BaHUEM IEKTPOHHBIX CPE/ICTB IuTaTexa» (nanee — « DenepanbHblil 3aKoH Ne54-
D3y).
3a okazanmue Ycnyru [lomydaTtens yrmraunBaer KomnaHun KOMHCCHIO B pasMepe U B MOPSIIKE, YCTAHOBIEHHOM B
Tapudax.
B pamkax okazanus Yciyru Komnanus npenocrasisier [ToayyaTento BO3MOKHOCTb TTOJKITIOYATH K JIMTHOMY KaOuHeTy
cienyioniee pemenue (nanee — «Pemenune»): pemenne «Podouekn», B pamkax kotoporo Kommnanus obecnedrBaer
HaIpaBJICHHNE KacCOBOro 4eka [lnaTenbuivky B 2JIEKTPOHHOH (opMe, a Takke mnepenady (pucKaabHBIX TaHHBIX B
denepanbHyI0 HaOTOBYIO 1y k)0y (uepe3 OD/I, ¢ koTopeiM KoMnaHus 3aki04MIa TOTOBOP ) IO OCYLIECTBICHHBIM B
nosip3y Ilonmydarens OmmataM, ¢ NpUMEHEHHEM KOHTPOJIBHO-KACCOBOW TEXHHWKHM M (DUCKAJBHBIX HAKOIHTEJIEH,
3apeTUCTPUPOBAaHHBIX Ha Komnanuio.

3. Ilopsinok NOAKII0OYeHHA Y Cayru
B nensix moaxmrouenust Y ciryru Iomydarento HeoOX0nUMO pyKOBOACTBYSICh HHCTPYKIMSAMH, Pa3MEIIEHHBIMH B JIrdaHOM
KabuHeTe:
BbIOpaTh B JInunom kabunete Penenue;
OCYIIECTBUTh HACTPOIKu MIHTEpHET-Mara3uHa, B COOTBETCTBUU MTAPAMETPAMU U TaHHBIMHU, NIPEy CMOTPEHHBIMH B
TEeXHUYECKOHN TOKYMEHTAIMH, pa3MelleHHOH B JInYHOM kabuHeTe (J1ajee — « TeXHHYecKast TOKy MCHTALIUs»), a TAloKe
C UCIIOJIb30BaHUEM (PYHKIIMOHANA, MpeaocTaBisiemoro Komnanueit B JInaHoM kaOunere;
yKa3aTb BCOOTBETCTBYIOIIEM pazzene JImaHoro kabnHera npumensiemyto [losrygaTenem cucteMy HaIoroo0I0KeHys,
CTaBKy HaJlora Ha J00aBJICHHYIO CTOMMOCTb, IPUMEHIEMYIO B OTHOIIEHHH peaiusyemoro [Tomyugarenem Tosapa,
3HaUYEHHE PEKBU3UTOB «IIPH3HAK ITPEAMETA pacueTa» U «IPU3HAK criocoda pacyeTay;
moATBepANTH B JINUHOM KaOHWHETE CBOIO TOTOBHOCTH K Hadally oka3anust Komnanwueit Yemyru.
Komnanwus, no ¢axry coBepuienus [lonyuarenem aeiictBuii, ykazanusix B m.2.1 Tlopsaka, TOBOAUT 0 CBEICHUS
[onyuaTens o naTe Havana oka3aHus Y CIIyTH Iy TeM HanpasieHus: MHbopmaoHHoro cooOmenus B JINUHbI KaOHHET.

4. Ilopsanok oxkazaHus Y cJayru

Komnanwus o6ecrnieunBaet HanpasieHue KaccoBoro yeka [liratensinky, a Takxe nepegady pruckanpHbIX JaHHBIX B OD/]
o axry Hanpasnenus [loxyuarento [ToarBepxaenns o coepmeHnn OmIaTel.

B cnyuae coBepuienus Onepanuu Bo3Bpata, Komnanust odecneduBaer Harpasienue [naTenbiuKy KacCOBOro 4eka
BO3BpATa, a TaKkXke nepeaady GuckanbHbIX JaHHBIX B OD/] mo dakrty Hampasnexuro Iloxydarenro moaATBEpKACHUS O
coBepuieHun Onepanuu Bo3Bparta.

Wndopmanust o BEIIAHHBIX KaCCOBBIX Y€KaX M KACCOBBIX YEKOB BO3BPATa, a TAKKE MEPelaHHbIX (PHCKaIbHBIX JaHHBIX
O®/1, pazmemntaercs Kommanueit B JInuHoM KaOuHeTe.

ITo okonuanum kaxxgoro OTyeTHOrO NMEpuoja, Kommnanus B mopsiike 1 B CPOKH, yKa3zaHHbIE B paszeinie 7 Jlorosopa,
npenocraniset [lomyuarento Otuer arenra. I[IpegocraBnenne Otuera areHra, a Takoke COTIacoBaHHE HHPOPMALMU U

41



5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

JAaHHBIX, coeprkamuxcs B OT4eTe areHra, 0CyIeCTBISIETCS aHAJIOT MY HO IOPSIIKY COTIIaCOBAHUS AKTa, yCTaHOBJICHHOMY
B paszeine 7 Jlorosopa.

5. IlpaBa, 00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH NMPH OKA3aHUH Y CIAYTH

Komnanwus 00s13aHa npu okazanuu Y ciyru coomonars TpeOoBanus, ycTaHoBIeHHbIe DeepansHbM 3akoHOM No54-D3,
B TOM YHCIIE TPe10cTaBUTh [ToydaTesto TeX HIYeCKyro BO3MOYKHOCTh IIepelaun BceX (PMCKaIbHBIX JaHHBIX B Kommanmro
JUISL HaJUIeKaIlero OKa3aHus Y CIIyTH.

[MonyyaTens 00s3aH petocTaBiIsITh KoMIaHUN JOCTOBEPHYIO W MOJIHYI0 HHQOPMAIHMIO O (PUCKAIBHBIX TAHHBIX 110
ocyIiecTBIeHHOU B o3y [lonyuaTens Omnate, A Hajgaexamiero okazanus Kommnanueit Yemyru.

Kommanus 06s13aHa mpu BHECeHHU M3MeHeHN B DeepanbHbiil 3akoH No54-D3 u/iinu B HHBIC HOPMATHBHO-IIPABOBbIC
aKTHI, M3aHHBIe B paMKkax PenepanpHoro 3akoHa Ne54-D3, tpedyronue ot [lomygaTens nepeaadn TOMOITHATETBHBIX
napameTpoB Juist GOpMHUPOBaHUs (PUCKAIBHBIX AaHHBIX , 10Pa0aThIBATh TEXHUUECKYIO JOKYMEHTALUIO U ()yHKIIMOHAI
JImaHoTO KabWHETa, a TAKXKE B CPOK HE TO3/AHEE 7 (CeMM) KaJeHIapHbIX THEH 10 AaThl BBEJACHUS B ICHCTBUE TAaKUX
n3MeHeHuH, HanpaBuTh [lomydartemo MHpopmannonHoe cooOmieHue, coepikalliee yBeAoOMIICHHE 0 HE0OX 0 AMMOCTH
[Tony4daTento 0CyIIECTBUTE JOMOIHUTENBHBIE HACTPOIKM IHTEpHET-Mara3suHa, B TOM YHCJIe C UCIOJIb30BaHNEM JIMIHOrO
KaOuHeTa.

[Mony4aTens 00s13an mpu nosrydeHnn ot Komnanuu MHpopManmonHoro cooduieHust B cootBeTcTBUH ¢ 11. 5.3. Tlopsiaxa,
OCYLIECTBIIATH JONOJHHUTENbHBIE HAacTpoiiku MHTepHeT-MarasuHa n/win JImdHOTO KaOuHeTa B CPOKH, YKa3aHHbIE
Komnanueii B Takom MHGOPMALIMOHHOM COOOIIICHHH.

Hacrosmmm, [Tonyuartens npenocrapnser Kommannu rmpaBo npu HEUCIIOJHEHUHU W/WITH HEHa JIe)KalleM UCTIOTHEHNN
[onyuyatenem cBOMX 00s3aTeIbCTB, NPEIYCMOTPEHHBIX HACTOALIMM ITyHKTOM llopsinka, MCIONB30BaTh IS
(hopMupoOBaHUS TOJHBIX (UCKATBHBIX JaHHBIX MapaMeTpbl «MO0 YMOJIYAaHHWIO», BKIIOYas, HO HE OTPaHHYMBASCH
CJIe Iy IOLIMMHU TapaMeTpaMu: IS TapaMeTpa « IpU3HaK CII0co0a pacueTa» UCIOJIb30BaTh 3HAYEHHUE IIOJIHBIA pacueTay,
JUIsS IapaMeTpa «IIPU3HAK MpeaMeTa paciyeTay UCIOIb30BaTh 3HAUCHUE KIIIATeX).

KowmrmaHus He HeceT OTBETCTBEHHOCTB B CJTy4ae IpeaocTaBineHus [lorydaTeneM HeJ0CTOBEPHOM HH(POPMAIIAH W/ WITH IPU
HeucnonHeHnu [lonyyatenem cBoux 0053aTebCTB, IpeAYCMOTPeHHBIX B1I1. 5.4 [Topsiaka, moBineKIux 3a co0oi ykas3aHue
B KaccoBoM 4eke U nepeaade OD]] HEKOPPEKTHBIX (PUCKANBHBIX JIAHHBIX.

KoMrmmanus BripaBe NMPUOCTAHOBUTH OKa3aHWE YCIYyTH B ciaydae HapymeHus llomygatenem ycioBuit JloroBopa u
[Topsiaka, B TOM YHCIIe IPY BRIABICHHUH (hakTa peaocTaBicHus [lomydaTenieM Hel0 CTOBEPHON HH(OPMAITHH, YKa3aHHON
B1.3.1.4 [Topsaxa.

IMony4arens, ncnons3yromuii pemenue «Pobouekny», B caydae IpeaoCTaBICHUS U (OPMUPOBAHUS KACCOBOIO YeKa
He0cToBepHOM nHdopmanmm 06 Omnare/HenpenocraBieHus nHbopMaly 00 OrmaTe WK HaJUYUs MHBIX HapyILSHUI
@enepanpHoro 3akoHa Ne 54-®3, nomymensasix llomyuatenem, mmeeT mpaBo oOpatuthesi B Kommanuro s
¢dopmupoBanns KaccoBoro ueka KOppEeKIUH.

Taroke [lonyuartens BpaBe caMOCTOATENBHO C(HOpMHUPOBaTh KaCCOBBIN YeK KOPPEKIIUU B CIIyUasx, yCTaHOBIJICHHbIX
nosioxxeHusamMu PepepanpHoro 3akoHaNe 54 -3, npu HaNMU UK TEX HUUECKOW BO3MOXKHOCTH. B citydae caMocTOSITebHOTO
odpopmnenus [Tonyuarenem KaccoBoro yeka koppekiuu Komnanus He HECET OTBETCTBEHHOCTH 3a PABUIBLHOCTh €10
(hopMupOBaHUS ¥ BO3MOKHBIC HETATUBHBIC TIOCIeACTBYS 1y1s1 [lomyuaTens.
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Ipunoscenue Ne6
K [[ocosopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Mopsinox B3anmoaeiicTusa CTopon npu ocyuecTsiennu Onepauuu Bo3BpaTa

(nanee mo texcry HacTosimero Ilpunoxenns Ne6 xk lorosopy — «Ilopsnok»)

1. OOmme mojaoKeHUus

Hacrosmmwii [Topsimok ycTaHaBnMBaeT MopsIoK U ycioBusi ocyuiecTienus Onepanuii Bo3Bparta [lnarenbmyky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PETYNHPYET paBa u 00s3aHHOCTH CTOpOH Npu coBeplieHnn Onepanuii Bo3Bpara.
[NonyuaTens Bnpase ocyuiecTBUTh, Onepanuio Bo3Bpata [lnatensumky cieayonmMy Cocodamu:
¢ ucnons3zoBanueM QOyukiun «REFUNDy. B nanHoM ciryuae Onepanust BO3Bpara OCyIIECTBIIETCS Ha OCHOBAHNN
3ampoca Ha ocymecTsieHnn Onepaliy Bo3Bpata (gaiee mo TekcTy Ilopsinka — «3ampocy ) 3a CHeT IeHEKHBIX CPEeICTB,
nojanexamux pkinroueHuto B Ilepeuncnenus. Iopsanok ocymectsnenus Onepanyuu BO3BpaTa ¢ HUCHOJIb30BaHUEM
Oynkm «REFUND», a Taxoke mopsiiok coctanienns u nepenaun [lomyvateraem B Kommanuro 3anpoca ycraHoBieH
B pazzaedne 2 [lopsiaxa.
HenocpeacTBeHHO Ilnatenpmmky 0e3 ywactus Komnanmu. B gaHHOM ciydyae BO3BpaT ICHEKHBIX CPEICTB
[Tnatensmumky mo Onepanuu Bo3Bpara ocyinectisiercs [lomyuaTenem camocTtosTenbHo (6e3 yuactust Komnanmm
PacueTtHoTrO0 6aHKa) CITIOCOOOM, OIIPEJICIIEHHBIM JIOTOBOPOM, 3aKITI0UeHHBIM Mex 1y [losryuarenem u Ilnarenbiukom ¢
y4eToM TpeOOBaHMH, yCTAHOBJICHHBIX 3aKOHO 1aTeIbcTBOM Poccutickoii Deneparuu. [Topsiiok Bo3spara [Tomyyarernem
JeHexHbIx cpencts [Inarenbiuky nmo Onepanny Bo3Bparta 0e3 yyactus Kommanuu He siBisietcs mpeamerom Jloropopa
u [lopsinikoM He yCTaHaBIIMBAETCS.
3a oOecnieyeHne HHPOPMAIMOHHOTO M TEXHOJOTHYESCKOrO B3aUMOJCHCTBUS MEXIy YYaCTHHKaMH PACYECTOB HPH
ocymectBiennn Onepanyu Bo3Bpata [lonydaTens yruraunBaeT KomnaHun KOMHCCHIO B COOTBETCTBHH ¢ Tapudamu
(manee mo Texcty Ilopsiaka — «KOMHCCHD»).
Onepanus Bo3Bpata He BieudeT 1711 Komnanuu 006513aTesibCTB 110 Bo3BpaTy [losryyareno KOMUCCHH 3a OKa3aHHe Y CIyr
Kommnannu, ynnauennoii [TonyuareneMm B COOTBETCTBUH C yCTaHOBIEHHbBIM [lomydartento TapudHbIM I1aHOM.
Pacuetsl ¢ OmMutenTom no Onepanuy BO3BpaTa OCyIIeCTBISIOTCS PacuerHsiM 6aHKOM Ha OCHOBAaHUM HH(pOpMAany 1
JAaHHBIX, peaocTaBisieMbix Komnanueit. [lopsiaok v cpoku ocyiiecTBieHus: PacueTHbiM 0aHKOM pacuetoB 1o Onepaimn
BO3Bparta (MEepEeUYUCIeHUs] JEHEXKHBIX CPEICTB OMUTEHTY) He sBIArOTCA mpeamertoMm Jlorosopa m Ilopsnkom He
pErIaMEHTUPYIOTCS.
B ciygae ocymectsienus [Tonygatenem Oniepariiu Bo3Bpara, HalIpaBJICHHO W Ha BO3BPAT CyMMBbI OIUIaThl/YaCTH CyMMBI
Omnatsl Ha [Inatesxxnoe cpeactso [InaTenpumka, SMUTHPOBAHHOE B OTiIMYatoeiicst oT OmiaTel BadoTe, KOHBEPTALHS
cymMmbl [lepeunciienns ocymecTBIsSeTCs IO Kypcy NpuBiekaeMoro PacuerHsiM 6aHKOM HHOTO OTiepaTopa Mo rnepeBoay
JIEHE)KHBIX CPEeACTB (IIOCPETHUK B NEPEBOJE) HA MOMEHT coBepmeHust Onepanuu Bo3Bparta. Omepaius Bo3Bpara
OCYIIECTBIISIETCS B MOJYYUBIIEHCS B pe3yJibTaTe KOHBepTaluu cymme [lepeuncnenus.

Omnepanus BO3BpaTa IIpH UCIIOJIB30BAHUN PACCPOUKH B KauecTBe [lmaTeXHOTO cpecTBa MOXKET OBITh OCYIIECTBIICHA B
teuerne 30 (TpunuaTn) KaseHaapHBIX AHEH ¢ MOMeHTa OIIaThl.

2. Ilopsanok ocymectBienns Onepanuu Bo3BpaTta ¢ ucnoab3oBanneM ®ynknun «REFUND»
[NomygaTens Bipase ocymectBuTh Oneparuio Bo3Bpara ¢ ncnoiszoBanneM OyHkimn « REFUND» npu yciioun [TosHoii
aktuBanuu B CucteMe M TOCTaTOYHOCTH cyMMBI [lepeunciennus nis ocyuiectsiaeHnss Onepanyy BO3BparTa ¢ y4eToM
KOMHCCHH, B IOJTHOM 00BEMe.

B nensix ocymecrsienus Onepaiuy Bo3spara ¢ ucrosibzoBanueM Oyukimn « REFUND»y [MonydaTens 00s13aH Hanp aBuTh

3ampoc B Kommanwuro nocpencteom Jlnaaoro kabuneTa.

B 3anpoce gomxHO OBITH YKa3aHO:

e [InaTtexHOE CPEACTBO, HA KOTOPOE HEOOXOIMMO OCYIIECTBUTE BO3BPAT ACHEKHBIX CpeACTB o Onepaliyy BO3BpaTta.
[lepeuens [InaTexHBIX CpencTB, MO3BOIMIONMX OCYyHIECTBISITh Onepanunio BO3Bpara ¢ UCII0JIb30BaHneM PyHKIMN
«REFUNDp, pa3meniex B JInaHoM kaOuHere;

® yJAeHTU(UKAIIMOHHBI HOMeP (aapec AIeKTpOHHOU TouThI [ [aTenbinka), cymma 1 1ata ocyiecTierns OmiaTeI o
KOoTOpoi ocymecTsisaercss Onepanust Bo3Bpara;

e OCHOBaHWE, [0 KOTOpOMY ocymiecTBiseTcss Oneparus Bo3Bpara.

Kommanus o ¢axry moctymienuns ot [lomydatens 3anpoca nmpoBepsieT J0CTATOYHOCTh CyMMEI [lepeuncnenus s
ocymecTrienns: Onepanyy Bo3BpaTa B pa3Mepe, yKka3aHHOM B 3arpoce, ¢ y4eTOM KOMUCCHH.
IIpu noctarounoct cymmsl [lepeuncnenus 1uis ocymectienus Onepaiyu BO3BpaTa B pa3Mepe, ykazaHHOM B 3aTpoce,
¢ yueToM Komuccun, Komnanus, npyu HaIMIUHA TEXHIYECKOH BO3MOXKHOCTH, oOecrieunBaeT nocpeactBoM CrucTeMsl
repenaqy IMuTeHTy HHPOpMarmm 06 ocymectBieHnu Onepanuu Bo3Bpata. [Ipu sToM:
eciu Komnannei Opi1a mojrydyeHa oT OMUTEHTa HHPOPMAIUs 0 HEBO3MOXKHOCTH OCYIecTBUTH Oriepaliiio Bo3Bpara Ha
[TnaTesxxHOE CPEACTBO COTIIACHO 3ampocy, a TaKkKe NpU OTCYTCTBMM y KoMmaHMM TeXHHYECKOH BO3MOMXKHOCTH
obecnieunTh mocpeactsoM Cuctemsl epefaady IMUTEHTY uHpopMalmu 00 ocyriecTsieHnn Onepaiyu Bo3BpaTa:

o 3anpoc K ucrionHeHuto Kommnanuei He NpUHUMACTCA, Onepaunﬁ BO3BpaTa HE OCYIECTBJIACTCA
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2.6.

2.7.

2.8.

e uHQOpPMAIWS O HEBO3MOXHOCTH OCYyIIecTBUTh Omepamuio Bo3BpaTa pasmerniaercs Kommanweir B JImdHOM
KaOuHeTE;

o [loxyuaTenb 10DKEH CAMOCTOSTEIBHO yPEeryIHpoBaTh BONPOc ¢ [laTenpnkoM o BO3BpaTe I€HEKHBIX CPEACTB IO
Onepanuu Bo3Bparta.

ecii Komnanuel Ob11a o Ty4eHa oT OMHUTeHTa HHQOPMALH O BO3SMOXHOCTH OCYLIeCTBUTh Oniepaliiio BO3BpaTa Ha

[TnatexxHOE CPENCTBO COrNIACHO 3aIpPOCY:

e 3ampoc cunrtaercs npuHATEIM KoMmanuel B mepBbIii paboduii JE€Hb, CIESAYIONIIIA 38 JHEM ITOTY4YEHHUS OT DOMUTEHTA
uH(OpPMaIK 0 BO3MOXKHOCTH OCyIecTBUTh Onepaiuio Bo3BpaTa Ha IlnaTexHoe cpeacTso;

e Kowmnanus B cpok He mo3ngHee 3 (Tpex) pabouux qHe ¢ naTel mocTymieHus B Kommanuio 3ampoca Bo3Bpata
IIPOBOAUT 3aueT cyMMbl Ilepeuncnenus Ha cymmy Omnepanuu Bo3BpaTa ¢ y4eTOM KOMHCCUM B HOPSJKE,
YCTaHOBIIEHHOM B pa3zeine 6 JloroBopa;

e uHpopmanus 00 ncrosiHeHUN 3anpoca foBoaurcs Kommanueit no ceeaenus [lomyuarens mocpeacrsom JInaHoro
kaOuHeTa myTeM HamnpasieHus MaopmamoHHOro cooOieHus .

B cnyuae eciinHa naty nocrtymienus B Komnanuto 3anpoca B cootBeTcTBUM ¢ 11.2.4 Topsiaka, 1100 Ha 1aTy MOJIy4eHus
oT DMuTeHTa HHPOpMaIuu, ykazanHo B 11.2.5.2 [Topsiaka, cymmsl [lepedncienus HeJoCTaTOUHO /IS OCY IIIECTBICHUS
Onepanuy Bo3BpaTa ¢ y4eTOM KOMHCCHH B IOJTHOM 00beMe, Oniepanus Bo3Bpara He ocyuiecTBisiercs. Hpopmams o
HEBO3MOXHOCTH OCyIecTBUTh Oneparyo Bo3Bpara Josoanutcs Kommanuen no ceenenus [lonygarens nocpeactsom
JIngnoro xabuHeTa MmyTeM HanpasiieHUs! HDOpMalMOHHOTO COOOIIEHNS .
B ciyuae eciiu OmuteHTOM He OBUIM NPHUHATHI JeHEXKHbIE cpeacTsa mo Omnepauuy Bo3BpaTa AJs 3a4HCICHHS Ha
[TnatexxHoe cpeactBo, ykazanHoe [lomyuarenem B 3anpoce, PacueTHslii 0aHK Ha OCHOBaHMM MH(GOPMALUK U JaHHBIX,
npeaocTaBieHHbIX KoMmanue, ocymmecTBiseT BO3BpaT AeHEKHbIX cpeacTs [lomydaremo no peksusuram IomydaTens,
ykazaHHbIM B JlmgyHoM kaOumHeTe. Ilpm stoM kommccus Kommanum 3a obOecriedeHue WH()OPMAIIMOHHOTO |
TEXHOJIOTHYECKOTO B3aUMOJEHUCTBUS MEXAYy YUYacTHHKaMH pacyeroB Hpu ocymiectBieHnn Onepanuu BO3BpaTa,
yrutaueHHas [Tomydatenem Komnanuu B nopsake, npeaycmotpeHHoM JloroBopoM, [losrydaTesnto He BO3BpaaeTcs.
B nensax ocymectsnenns Onepanuii Bo3Bpata [lnarensmmky Ha [Inatesxnoe cpenctso Kommanus BnpaBe ynepkars
JIEHEXKHbIE CPECTBA U3 CPEICTB, MouieKaIuXx Kk [lepeuncnenuro B mons3y IlosmyuaTens 1 oCcyIecTBUTh UX EPEBOJ HA
cueT PacueTHoro OaHKa, B KOTOPpOM paHee o0ciyxuBaics [lonyuarens, UCIONB3Ys pacyeTHbI cueT KoMmnanuu.
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Ipunooscenue Ne7
K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemvr Robokassa

Hopsinok B3aumogeiicteus CTopoH npu nocrymieHun B Komnanuio nadpopmannu o peanusannu [Honyuatenem

5.1.
5.2.

3anpenieHHBIX TOBApPOB
(nanee mo texcty HacTosimero Ipunoxenns Ne7 k lorosopy — «Ilopsnok»)

HacTosiuii [Topsiok ycTaHaBTHBAET POLie Ay pbl B3aumoeicTBust CTOpOH mpu noc Ty miieHun B KoMmnanuio nHpopmarmm
o peanuzanuu [losnygarenem 3anpeiieHHbIX TOBAPOB.

OcHoBaHneM i npr3HaHus ToBapa, 3amnpereHHbIM TOBapoM sBiIsieTcs mocTymienne B Komnanwro napopmarun (CMU,
ceTb VHTepHET, MICBMEHHbBIC WIH yCTHBIC oOpamieHus [LnatenpIuKkoB (TpeThUX JIML, JACHCTBYIONMMX B MHTEpecax
[InatenbmMKoB), a TaKke WHbIE KaHanbl nonydeHus Komnanwei uHdopmaimu) o peanusanuu [lomydarenem
3anpeleHHbIX TOBapoB (Jajee — «MH(popMalys 0 peaau3anuy 3anpenieHHbIX TOBAPOBY ).

Komnanwus ve nozanee 3 (Tpex) pabouux AHEH ¢ 1aThl HOTyYeHHS HHPOPMAIMN O peaIn3alliy 3anpeieHHbIX TOBAPOB),
HanpasJser [lonxyuaremo MHpopmanmonHoe coo0lieHre 0 npeaocTaBIeHH HHPOPMALMU O peann3yeMbIx ToBapax, a
Taxoke TOKYMEHTOB, MOATBepkAalomuX (akT npexpoctasinenus Tosapa [lnarensumky no cosepuenHoi Omnarte.
[MonyuaTens 06s13aH B cpok He no3aHee 2 (IByX) pabounx nHeH ¢ aatel noyydeHus o Kommannu MHpopMannoHHOro
COOOIIICHMS HATIPABUTh Ha aJIpec AEKTPOHHOH moutkl Kommanwu robokassa@robokassa.ru, u/miy nocpeacTBoM JIMaHOro
KaOHMHeTa, COO0IIeHHe, coaepIKaliee 3anpamnBaeMble KoMnanueld JOKyMeHTB 1 MHPOPMALIHIO, & TaKKe MO 3aIrpocy
KoMmnaHuu npepocTaBuTh yKa3aHHbIC TOKYMEHThI U HHpopMaluio B KoMnanuio Ha OyMakHOM HOCHUTEJIE 32 MO IITHCHIO
YIOJIHOMOYEHHOT0 npeacrasureins IlomyqaTess.

Jo momenTa npenoctasienus [lonyuarenem nHGopManu 1 TOKyMEHTOB, yka3aHHBIX B 1.4 [lopsizika, a Taxoke B cirydae
HETIPEI0CTaBIICHHUsI WIIA HETIOJTHOM IPEI0CTaBICHIHH HHPOPMAIIMY U IOKYMEHTOB B CPOKH, yKazaHHbIe B 1.4 [lopsika,
W/WIHY TIPU TIPEA0CTABIEHUU HHPOPMALIMH U TOKYMEHTOB, OATBEP)KAAIOMINX (haKT peaau3aliy 3anpelieHHbIX TOBapOB,
ToBapel, peanusyemsle [lomywatenem, mnpusHaroTcs Kommanwmeil 3anpemeHHBIMH ToBapamMu. B ciydasx,
npeaycMoTperHbIX B 1.3 [lopsnka, Kommanus Brpase:

npu3HaTh OmiaTel, coBepIIaeMble (CoBepIIeHHBIC) B 03y Ilomydarens, HexeficTBUTETbHBIMU OTIIIATAMY;
OTKJIIOUUTH MHTepHET-Mara3un oT CHCTEMBI, B TOM YHCJIe IPHOCTaHOBUTH coBepiieHre Omnat B mons3y [lomyyarens, a
TakKe HanpaBUTh B PacueTHslii 6aHK 3anpoc o npuocTtanoBieHnu [lepeuncienns B moib3y [loxyuarens.

[Tpu 5rom Komnanus nanpasnser [lonyyarento MadopmannonHoe coodienue B teueHue 2 (Byx) pabouux JHEH ¢ AaTsl
MIPUHATHS TAKOTO PEIICHUSI.

[Ipu npenoctarnennu [lonyuarenem napopmManuy 1 JOKYMEHTOB, yKka3aHHbIX B 1.4 Tlopsiaka 1 onpoBepraromux pakr
peanuzanuu [lomyyatenem 3anpemeHHabix ToBapos, Komnanus ve no3anee 3 (Tpex) pabounx AHEH ¢ AaThl HOCTYTIIICHHS
Takoi WH(opMamMM W JOKYMEHTOB HMOBTOPHO NojkiIo4yaeT VMHTepHeT-marasuH k Cucteme WWiM BO30OHOBISIET
nposeneHue pacueros ¢ Ilosyuarenem no Jlorosopy, 1 B TeueHue 2 (AByX) pabouux qHel yBemomuiseM 00 3TOM
[Nonyuatens nytem HanpasieHus VHGpopMamOHHOIO COOOLIEHHUS.

[Ipu nmontBepxnennn (axra peanmzanmu llosmyuarenem 3amnpemeHHbIX ToBapoB, [lomyuartens 00s3aH BO3MECTHTL
Komnanuu pacxoppl, TOHECEHHbIE BCIEACTBHE NpU3HAHUs ToBapoB, 3ampeliEHHBIMA TOBapaMH, Ha OCHOBAHWU
npenocTaBleHHbIX KoMmaHueld AOKyMEHTOB, MOATBEPIKIAIOINIMX pealln3alyio 3anpenieHHbIX TOBapoB/ (paKTHYESCKH
TTOHECEHHBIE PACXO/IbL.

Bo3smemenue Ilomyyarenem KoMmnaHu NOHECEHHBIX PACXOA0B OCYLIECTBIAETCA B CPOK HE Mo3aHee 3 (Tpex) pabounx
JIHel ¢ nmatel HampaBieHuss Kommnanuell cooTBeTcTBYtoIiero tpeboBanus [lonydaremo. TpeGoBaHue Hampasisiercs
Komnanwueii Ilonmyuaremo HMuadopmManuoHHBIM COOOIIEHHEM, C TMOCIEAYIOIIMM NPENIOCTaRICHHEM TpeOOBaHMS,
MOATIMCAHHOTO YIIOJIHOMOYEHHbIM J1iiioM Kommnannu, Ha 6ymaskHoM HocuTene. Ecnu nHoe He ykazanHo Kommanueii B
TpeboBaHuM, TpeOOBaHNE O BO3MeIIeHNH KoMIaHuy TOHECEHHBIX PAcX0/I0B MOAJISKUT ucroHeHuto [TorygaTtenem B
teueHue 3 (Tpex) pabounx nHEH ¢ naThl HanpaeineHus Kommanunei MHpopManmoHHoro cooOmieHus.

[Mepedens 3ampenieHHbIX TOBAPOBS:

9.1.1. TOBAPBI, 3AITPEIIIEHHBIE 3AKOHOJATEJIbCTBOM:
Opy>xue, B3pbIBUATHIC BEIIECTBA;

HapxkoTrky, ICHXOTPOIIHBIE BENIECTBA;

YesoBeueckue OpraHbl U TKAHU;

AJIKOrojp 4 TadaK;

A3apTHBIE UTPBI;

Po3pIrpsimm v toTepen;

VYcnyru cekcyalbHOTO Xapakrepa.

9.1.2. TOBAPBI, CBA3AHHBIE C MOIHEHHUYECTBOM:
e HecymecTByomue ToBapsl;

6 YkasaunbIit NepeyueHb HE SBIISCTCS NCUEPIIBIBAIOIIMM U TIPEIHA3HAYEH Il 03Ha KOMJIICHUS C IPUMEPHBIMU chepaMu 3apeLieHHbIX TOBAPOB.
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ToBaps! 0€3 ONTBEPKIACHUS TOCTABKH;
ToBapsl ¢ HETOCTOBEPHOM HH(DOPMAIUEH.

9.1.3. PUHAHCOBBIE YCJIYI'U BE3 JIMLIEH3NU:

KpHuITOBaTIOTEI ¥ KPUTITOOUPIKH;

®dopekc-6pokepsl 0e3 nuriensuu 1[b PO;

®uHaHcoBBIe TUpaMuabl U MJIM-cxeMsr;

Mukpo3aiimbl 0e3 THICH3UH;

MHBEeCTHUIIMOHHBIC CXEMBI C TAPAHTUPOBAHHOM JIOXOAHOCTBIO.

9.1.4. KOHTPA®AKT 1 HAPYIIIEHME IIPAB:

IToamenpHBIE TOBAPEI H3BECTHBIX OPEHIOB;
IIupatckoe ITO 1 KOHTEHT;

B3jioMaHHbBIE aKKayHTBI M JTIOCTYTIbI;
ToBapsl 0e3 cepTHPUKATOB COOTBETCTBHS
JlexapcTBa 0€3 TUIIEH3UU.

9.1.5. BBICOKOPUCKOBBLIE TOBAPHI:

buonornuecky akTUBHBIE I[06aBKI/I C HCAOKa3aHHbBIM S(bd)eKTOM;

MenunuHcK1e yciyru 0e3 IMIeH3UH;
Junnowmsl u ceptudukaTel 00 00pa3oBaHuy;
[onnenbHbIe JOKYMEHTBI;

Venyru mo 06x0ay 0JI0KMPOBOK M CaHKIIHA

9.1.6. HIU®POBBIE TOBAPbBI COMHUTEJIbBHOT'O XAPAKTEPA:

HakpyTka o inucunKoB U JailKOB;
CriaM-pacChUIKY;

DDoS-aTtaku 1 XakepCcKue yCayru;
IlepcoHanbHbIe JaHHBIC TPETHUX JIHII;
WHCTpYMEHTHI JIs1 MOIIICHHUYICCTBA.

9.1.7. TOBAPHI C PEITY TALIMOHHBIMH PUCKAMMU:

[lonuTHdaeckas aruTammys;
OKCTPEMHUCTCKUE MAaTEPHUAIIbI;
ToBapsl, pazkuraroiiye HeHaBUCTD;
[loxupyro1uii KOHTEHT;,
IIceBnonayuHble TOBaphl U yCIYTH.

9.1.8. MEXXAYHAPOIHBIE OT'PAHUYEHNMA:

ToBapsl 1101 CAHKITUSAMU;

Dual-use ToBaps! (TBOHHOTO HA3HAYCHUSA);

ToBapsl ¢ HapyIIeHHEM 3KCTIOPTHOTO KOHTPOJIS
TpaHcrpaHUYHBIE IEPEBOJIBI B 00X0]1 OTpaHUYEHHIA.
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Ipunoowcenue Ne§
K [{oeoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Ilopsinok B3aumoaeiicTeust CTopoH npu npusHanuu IMuteHToM Oniaat HeaelicTBUTe ILHBIMH OTJIATAMH
(nanee mo Tekcty HacTosiuero Ipunoxenus Ne8 k lorosopy — «Ilopsnok»)

1. Hacrostmuit Ilopsanok ycTanaBnuBaeT mpoleaypbl B3aumojeiictBus CTopoH mpu mocTymuieHnn B Kommanuio ot
[TnaTenpmka (TpeTHUX JINIL, IEHCTBY IOIMX B MHTepecax [narenpimyka) 3asBieHH 0 COBEpIICHUY B 0J1B3Y [lomyyarens
HeneiictButenbHOM orutaTh (anee — «3asBiaeHue [hraTenpimyukay ).

2.  KowmmanusBTeuenne 5 (mati) pabounx JHEH ¢ JaThl HOCTyTUIeHNs 3asBieHus ot [ natenpupka, Hanpasiset [ loxydaremo
HudopmanmonHoe coobmeHne, cojepikaniee TpeOoBaHHEe 00 ocymiecTBieHHH [loydateneM BO3BpaTa CyMMBI
HeneiictBurenbHO#M otutaThl (nanee — « TpeboBanme)

3. Monyyarens 00s13aH B CpOK HE mo3nHee 2 (IBYyX) pabouux aHe# ¢ natel nonydenus or Komnanun TpeOoBanus
paccmotpers TpebGoBanne m HampaBuTh B KommaHWio Ha aapec 3ICKTPOHHOW mMmMOYTH arbitration@robokassa.ru
YBEJIOMIICHHE O COIJIACHU C UCTIOJTHEeHHeM TpeOoBaHus, TMOO0 MOTHBUPOBAHHBIA OTKAa3 OT MUCHOJHEHHs TpeboBaHusL.
Henonyuenne Kommanumeir ot Ilomydarenst cooOmieHus, coaepiKaliero yBeJOMICHHE O COTJIACHH C HCIOJHEHHEM
TpeboBaHnus1, TMOO MOTHBUPOBAHHOTO OTKa3a OT HCTIOJHEHNS TpeOoBaHNs B TEUEHUE CPOKA, YCTAHOBICHHOT'O HACTOSIIM
nysakroMm [opsnka, CtopoHsl pacueHuBaloT kak cornacue [lonyuarens ¢ TpeGoBaHueMm.

4. Komnanus B cpok He no3Hee 3 (Tpex) pabouux iHel ¢ nathl noiay4deHus ot [losrygaTens: cooOmeHus, Co e pKaIlero
YBEJOMIIEHHE O COIIACHHU C HcIolHeHueM TpeOoBaHus, JINOO MOTUBUPOBAHHbIN OTKa3 OT UCIIONIHEHUs TpeboBanus, a
TaKXe B CJIy4ae NCTEUEHUs CpOKa, ykazanHoro B 1.2 [Topsiaka, yBegomurser [lnarenbipka (TpeTbuX UL, JEHCTBYIONKX B
nHTepecax [InaTenpuyka) o pe3yapraTax paccMoTpeHus 3asBieHus [InaTenpumka.

3. Bospar cymmsl HexnelictButensHoit omnate! (ucnonnenve [lomydarenem TpeOGoBaHus) ocymiecTBiIsieTcs B OPSIIKE,
yCTaHOBIIEHHOM B pasaeie 5 Jlorosopa. Ilpu atoM B cityuae, ecau [TnatesxHoe cpeactso IlnaTenpimka SMUTHPOBAHO B
oTnuyaromeiics ot Omnatel BamfoTe, [loxydarens 06s13yercss KOMIIEHCHPOBaTh pa3HUIy B pa3mepe HenxelicTBuTebHOM
OILIaThl, KOTOPas MOKET BOSHUKHYTh ITPH OCYLIECTBIEHNH KOHBEPTALIMK CyMMbl He1eficTBUTEIEHON OTIIIATHL B BAJIIOTY
ITnatesxHoro cpeactsa Ilnarenspiuka no Kypey npusiekaemMoro PacueTHsIM GaHKOM HMHOTO OIEpaTopa IO IEepEeBOLY
JIEHEXHBIX CPEICTB (TIOCPETHUK B IEPEBOJIE).

4. Tlpum otkaze Ilomyuartenst ot ucrnonHenus TpeGoBanust [lmatensmmk (TpeTbH JHIA, JACHCTBYIOIIME B HHTEpecax
[Tnatenpiimka) BHpaBe OOpaTUThCS C 3asBIEHUEM O BO3BpaTe HemelicTBUTENbHOM OILUIATBI HEMOCPEICTBEHHO K
[Momyuatento. B naHHOM ciydae Bce nmocienyroiiee B3anmoerictsue Mexay [loyaarenem u [Inatensumkom (TpeTsumu
JUIaMH, TeHCTBYIOINME B MHTepecax [lnaTtenpimka) ocymectrisiercs 6e3 yuactuss Kommanum.

5. Kowmmanus BmpaBe npuoctaHoBuTh llepeuncnenne B mons3y llomydarens ma cymmy HepeiicTBuTENnbHOW OmiaThl,
yka3aHHy0 B TpeboBaHusIX:

e 110 MmoMmeHTa nucrnosHeHus [lonmyyatenem TpeboBanus, ecnn [lomyyaTtens HampaBu B KoMmnanuio yBegomieHue o
coracuu ¢ ucrnotHeHueM TpeGoBanus. B nanHowm cityuae [epeuncnenns B monb3y [lomyuarens BO300HOBISIOTCS B

TIepBEIi pabounii IeHb, CISYIOIINIA 32 JHEM BO3BpaTa CyMMBI Hereic TBUTEeTBHO i o1uTaThl cornmacHo 1.5 Tlopsiaka;

e 10 MOMEHTa NoJiydeHus oT [lnaTespiunka (TpeTbUX JIML, ASHCTBYIOIMX B HHTepecax [lnaTenpimka) onporecToBaHus
(akrta coBepienus B monb3y llomyuartens HenelictBurensHo# orutatel, eciu [lomyuaTens Hanpasun B Komnanuto
MOTHBHPOBAHHBIA 0TKa3 OT ucroyiHeHus: TpeOoBanus. B nanHom cnyuae Ilepeuncienue B monb3y [lomyuarens
BO30OHOBISIETCSL B TMEpBHIH pabodmii AeHb, CIASAYIOIMH 3a JHEM ONPOTECTOBaHHMS (DaKTa COBEPIICHHS
HenelicTBuTeNBHOM OIIATHL.

6. Tlepeuens npusHakoB HeaelCTBUTENBHBIX OTLIAT :

6.1.1. OIIEPALIMN C ITPUSHAKAMN MOIIEHHNYECTBA:
Hcnonp30BaHne CKOMIPOMETUPOBAHHBIX MIIATEKHBIX TAHHBIX ;
HecootsetrcTBue reonokanuu IP-agpeca u cTpaHbl SMUCCUH KapThl;
MHOX€ECTBEHHBIE TIOTIBITKH OTUIATHI C Pa3HBIX KapT;

Hertunmmunoe nosenenue riarensumka (velocity checks);
Onepanuu ¢ BEHICOKOpUCKOBBIX [P-agpecos, npokcu, VPN.

6.1.2. OCIIOPEHHBIE OITEPAIIMN (AMCITY ThI):

Chargeback, "HUITUMPOBaHHEIH Aep>KaTeIeM KapThl;

Retrieval request (3ammpoc TOKyMEHTOB);

[peteH3uu 1o kauecTBy TOBapa/yciyru;

Henonyuenune ToBapa/yciyru;

HecankumonupoBanHoe Ucnosib3oBanue [lnatexxHoro cpeactna.

6.1.3. HAPYIIEHUS ITPOLIEAYP O®OPMITEHUA:

7 Vka3aHHBIH IIepedeHb He ABIAETCS HCYEPIBIBAIONIIM U IPeIHA3HAYCH IS 03HAKOMIICHHS C IPUMEPHBIMH IPH3HAKAMHE
HepneiicTBUTENBHBIX OILIAT.
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OTcyTCTBHE MW HEJEHCTBUTEIIBHOCT JOKYMEHTOB I10 CJIEJIKE;
Hapymenue tpeboBanuii 3D-Secure;

[peBbiienne TUMUTOB O€3 TOTOTHUTEILHON BepudUKayy;
OTCyTCTBHE MOATBEPHKACHUS JOCTaBKH (7151 QU3NIECKHUX TOBAPOB);
HapyeHue cpoxoB 00paboTKu onepanumy;

6.1.4. OIIEPALIMU C 3ATIPELLIEHHBIMU TOBAPAMUW/YCIIYT' AMU:

ToBapbl U3 CAHKIIMOHHBIX CIIHCKOB;
HenunensupoBaHHas A€ TENTbHOCTD;

ToBapbl, 3alpeICHHBIE 3aKOHOAATENBCTBOM PD;
Beicokopuckossie kateropun MCC-ko0B.

6.1.5. TEXHMYECKWE HAPYIIEHUA:

JyOnupoBaHue TpaH3aKIUH;

Omnepariuu ¢ HCTEKIITUM CPOKOM aBTOPH3AIINH;
HecooTBeTcTBHE CyMMBI aBTOPHU3ALUH M KITHPHHTA;
Omnepanuu 0e3 mpeIBapuTEILHON aBTOPU3AIIHH.

6.1.6. COMPLIANCE-HAPYIIIEHMA:

Onepaiuu OT JUIl U3 CAHKITMOHHBIX CITUCKOB;

[Ipu3HaKy OTMBIBAHUS JICHEKHBIX CPEJICTB;

[IpeBblIeHne MOPOTOBBIX 3HAYEHUH O€3 HIeHTH(DUKALINH;
Onepanuu ¢ HapyIIeHHEeM BaIIOTHOTO 3aKOHOJATENbCTBA.

7. HAPYIIEHW S ITPABUJI TDTATEXKHBIX CUCTEM:

Excessive chargebacks (mpeBbleHne 10Ty CTUMOTO YPOBHS);
Hapymenwne ctaagaptoB PCI DSS;

Factoring (mepempogaxa TpaH3aKIuii);

Transaction laundering (oTMBIBaHHE TpaH3aKIIHiA).
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Ipunoowcenue Ne9
K [{oeoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

d)opMa AKTa 0 3aBCPIICHUH OTYECTHOI'O IMepruoaa
AKT o 3aBepiieHHH 0TY4ETHOIO NEPHOAA
K JloroBopy 00 okazanuu ycayr nocpeactsomM Cucremsl Robokassa ot « » 20 T

Anpec HTepHeT-MarasuHa: www.
r. MockBa « » 20 1.

000 «POBOKACCA», umenyemoe B panbHeiimem «KommaHusi», B JHIE YINOJHOMOYEHHOrO HpENCTaBUTENs, IEHCTBYIOIIEro Ha
OCHOBAHHUU JOBEPEHHOCTH, C OAHOH CTOPOHBI, U (MHH - ), IMEHyeMOe B JalbHeHIemM
«[losrydaTesby, B IMIIe CBOETO YIOJHOMOYEHHOTO ITPEICTABUTENS, C IPYTroOi CTOPOHBI, BMecTe UMeHyeMble «CTOPOHBI», HACTOSIIUM AKTOM (Janee
— «AKT») moarBepxkaaoT, 4to 3a OTtyerHbid neproa CTOPOHBI BBIMONHUIN CBOM 00s3aTenbeTBa 1Mo J[oroBopy 06 OKa3aHWU yCIyT MOCPEACTBOM
Cucrembr Robokassa corsacHO Clieyronim JaHHbIM:

1. Jlata, Bpemst Hagara OTYETHOTO MEPHOJa « » 20 T. 0:00:00
2. Jlata, Bpemst okoHuanusi OT4ETHOTO Meproa « » 20 r. 23:59:59
3. Tun AxtuBanuu Ha Hayano OTYETHOro mepuosa
4. Tun AxtuBanyu Ha KoHenn OTYETHOTO Meproaa
5. Tapubnblii muan Ha Hadano OTYETHOTO Meproaa
6. Tapudublii mian Ha koHer; OT4eTHOrO Nepuoza
OOmass cymma 3amobkeHHocTH PacuerHoro 0Oanka/ Kommanuum mepen
7. [Mony4arenem mo Omtaram, nomnexamum Ilepeunciennto, Ha Hayano Otyervoro | py6. CyMMa MponuCho
repuoaa
7.1. B Tom umcie 3agomkenHocty Pacuernoro 6anka: I[TAO «bank [1Chb»/Kommanun pyo. CyMMa IpOoNHChIO
B toM uncie 3amomkenHoctd Pacuernoro Oanka: HKO «Ilnatexxu m Pacuers»
7.2. pyo. CyMMa mponuchio
(AO) /Kommanuu
7.3. B TOM umcie 3aJ0/KEHHOCTH 110 HHBIM IIaTexxHbIM MeTogam OO0 «Pobokaccay pyo. CyMMa IpoInuChIo
Oobmas cymma 3agonkeHHoctd [lomywarens mepen PacuerHsiM  OaHKOM/
8 Y Y p pyo. CyMMa IpOINHCHIO
Kommnanuei Ha Hayanno OTYETHOrO neproja
8.1. B tom uncie nepen Pacuerasim 6ankom: [TAO «bauk I1Ch»/Kommanwueit pyo. CyMMa IpOIHUCHI0
B tom uncne mepen Pacuerneim G6ankom: HKO «Ilmatexxu u Pacuers»y (AO)
8.2. /K o pyo. CyMMa IponuChIo
OMIIaHHEN e
9. Omutatsl B nosb3y [lomydarens B OTueTHOM nepuose:
9.1. OOb1m1ee KONMUYeCTBO IT. CyMMa IPOIUCHIO
9.2. Ob6mast cymma pyo. CyMMa pOIHUCHI0
KonnuecTBo sms-cooOmeHNH, HANpaBIEHHBIX C HMCIOJIb30BaHHEM DyHKIMH
9.3. IT. CyMMa IpONHUCHI0
«SMS-pacchuikay»
10. Omnepanuu Bo3Bpata, copepiueHHbIe [lonmyuarenem B Teuenrne OT4ETHOTO MepUoOa:
10.1. O611ee KOIHYECTBO IIT. CyMMa ITPOIHUCHIO
10.2. O6mas cymma pyo. CyMMa IpOINHCHIO
Cymma 3agomkeHHOCTH 10 Henel cTBUTENbHBIM OIIaTaM, MOrameHHas i3 CyMM K
11. pyo. CyMMa mponuchio
[epeuncnennio
12. [lepeuncnenus B mons3y Ilomyuaremns:
12.1. Pacuernsii 6ank: [TAO «baux I1Cb»
12.1.1 O6was cymma [lepeuncienuii B Tedenre OTYETHOTO Iepuoa pyo. CyMMa IpOoNHChIO
O6mast cymma OmutaT, ImouIeKaniux BKIIOYeHHUIo B [lepeuncienue Ha KOH
12.1.2. st ¢y » TIOAL P e pyo. CyMMa IpONHUCHI0
OtgeTHOTO IIEpHOaA
B TOM YHCJIE ¢ yueToM BepHyBInxcs [lepeuncrienuit B PacuerHpiii 0aHk u3-
12.1.3. pyo. CyMMa IpOnucChio
3a HEKOPPEKTHBIX 0aHKOBCKUX PEKBHU3HUTOB
12.1.4. B TOM YHUCIIE C Y4ETOM KOPPEKTHPOBOK OajlaHCa B CTOPOHY YBEIHYCHHUSI pyo. CyMMa IpOnucChio
12.1.5. B TOM YHCIIE C YIETOM KOPPEKTHPOBOK OajlaHca B CTOPOHY YMEHBIICHUS pyo. CyMMa IIPOIHUCHI0
12.2. Pacuernsiit 6ank: HKO «lInatexu n Pacuersn (AO) pyo. CyMMa IpoInuChIo
12.2.1 O6mast cymma [lepeuncienuii B Tedenre OTYETHOTO mepuoa pyo. CyMMa IPONHUCHI0
O6uias cymma Orutat, moIeKaluX BKIIOUeHUIo B [lepedncienne Ha KOH
12.2.2. Hast ¢y ’ P e pyo. CyMMa IpOIHUCHI0
OTyeTHOTrO MEpHOaa
B TOM 4HcCIIe ¢ y4eToM BepHyBuuxcs [lepeuncnennii B PacuerHslii 6aHk u3-
12.2.3. pyo. CyMMa IpOINHCHIO
3a HEKOPPEKTHBIX 0aHKOBCKUX PEKBU3HUTOB
12.2.4. B TOM YHCJIE C YIETOM KOPPEKTHPOBOK OajlaHca B CTOPOHY YBEIUUICHHUS pyo. CyMMa IPONUCHIO
12.2.5. B TOM YHCIIE C YI€TOM KOPPEKTHPOBOK OaiaHca B CTOPOHY yMEHBIIECHUS pyo. CyMMa IpOIHUCHI0
13.3. Huble naaré&xusie merogpl OO0 «Pobokacca» pyo. CyMMa IPOIHUCHIO
13.3.1 O6mas cymma Ilepeuncnenuii B reyenne OTueTHOro nepuoa pyo. CymMMa mponuceo
O6mas cymma Ormuiar, noanexamux BKitoueHuto B [lepeuncnenne Ha KoHer|
13.3.2 pyo. CyMMa TpONHUCHI0
OtueTHOroO Nepuoja
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B T.4. C y4ETOM BepHYBIIKXcs [lepeunciennii areHTy U3-3a HEKOPPEKTHBIX

13.3.3 0aHKOBCKHX PEKBHU3HUTOB pyo. Cymma nporucyio

13.3.4. B TOM YHCIIE C YYETOM KOPPEKTHPOBOK OaaHca B CTOPOHY YBEIUYEHUS pyo. CyMMa ITPOIHUCHIO

13.3.5. B TOM YHUCIIE C y4ETOM KOPPEKTHPOBOK OanaHca B CTOPOHY yMEHBLICHHS pyo. CyMMa mponucero

13.3.6. B TOM YHCJIE C YIYETOM BEPHYBIIUXCS KOMHCCHI ITPH BO3BpaTe IJIaTexa pyo. CyMMa ITPOITUCHIO
14, Bosnarpaxnaenne Kommanum, ymnadenHoe IlomydareneM B TedeHHe

OT4eTHOTO nepuona:

CymMa koMuccHu 3a okaszanue Yciayru Komnanuu no odecrnedeHuio
14.1. MHGOPMALIMOHHOTO M TEXHOJOTHYECKOT0 B3aUMOACHCTBUS MEXy Y4aCTHUKAMU pyo. CyMMa mponucero
pacueroB npu cosepuennn Omats’

Cymma koMmuccuu 3a okasaHue Ycoryrm Kommanum 1o obecredeHUIO
14.2. NHOPMAIIMOHHOTO ¥ TEXHOJOTMYECKOrO  B3aMMOJCHCTBHUS  MEXIY pyo. CyMMa IpONHCHIO
[Mony4arenem u PacueTHbIM GaHKOM TIpH OCyllecTBIeHuH [lepeuncienus’

14.3. CyMMa KOMHCCHH 3a HCTojb30oBanue OyHkiuu « SMS-paccblikay ! pyo. CyMMa IpONHUCHI0
14.4. CyMMa KOMMCCHMH 32 OKkazanue Yciayru «Robouekuy 12 pyo. CyMMa IpONHUCHI0
CyMMa KOMHCCHH 3a TEXHHUYECKOE CONPOBOXKACHHE (yHKLIHOHAIA JInUHOro
14.5. Y 1 p A bymxn pyo. CyMMa IpOINHUCHI0
kabuHeTa
CyMMa KOMHCCHH 32 HCIIONB30BaHUE TUIATEXHBIX MeTon0B SHnekc [Iqii n
14.6. pyo. CyMMa IIpONHUCHIO
Sapexc Ciaut
14.6.1. B ToM uncie HJIC 22% pyo. CyMMa IpOnHUChI0
14.6.2 3a BBIYETOM CyMMBI KOMHCCHH T10 OIepalusM Bo3Bpara oT SIHaekca pyo. CyMMa mponucho
14.7. CyMMa KOMHCCHH 32 UCIOIb30BaHUE MIAT&:KHOT0 MeToga Mokka pyo. CyMMa IpONHUCHI0
14.7.1. B ToM uucne HJIC 22% pyo. CyMMa IpONHUCHI0
14.7.2 3a BBIYETOM CyMMBI KOMHCCHH I10 OIlepalusM Bo3Bpara oT Mokka pyo. CyMMa IpOIHUCHI0
15. Tlenu, mirpadsl, HeycTolku, yaepxkaHubsie Komnanueit o Jlorosopy pyo. CyMMa IPONHUCHI0
Ob6miast cymma 3amomkeHHoctd Ilomyuarenss mepen PacuerHbiM — OaHkom/
16. . Y A Y pei pyo. CyMMa IpONHChIO
Komnanueit Ha koHenm OTYETHOTO Meproaa
16.1. B Tom uncne nepen Pacuernsiv 6ankom: ITAO «bank I1CBb»/Komnanueit pyo. CyMMa IpoInuchio
B tom umcne nepen PacuernsiM Gankom: HKO «Ilnatexxu u Pacuersr» (AO)
16.2. pyo. CyMMa IIpONHUCHIO

/Kommanueit

! Komuccus 3a Yemyru Komnanuu ocBo6oxnaercs ot o0noxenus HIIC B coorsercrBuu ¢ 1. 1 cr. 145.1 HK P®, kak yyacTHMKa IPOEKTa 11O
OCYILIECTBJICHHIO HCCIICOBAHU, pa3pabOTOK M KOMMEPIIHAIN3AllM1 HX PE3yJIbTaTOB B COOTBETCTBHH ¢ DenepabHbIM 3aK0HOM OT 28 ceHTsiopst 2010
rona Ne 244-®3 «O0 nHHOBAITHOHHOM LeHTpe «CKOIKOBOY.

2 Pacuer KOMHCCHH 3a OKa3aHue Ycityru «Robouekn» (IpH HanMuMK) OCYIIECTBIIEH B cOOTBeTCTBHHU ¢ OTdeToM arenta (IIpunoskenue k AKTy)

Bce yciyru corjiacHo HacTosimieMy AKTY oKa3aHbl nocpeacrsoM (ynknuonana Cucrembl Robokassa, codocrBennoii paspadorku Komnanuu.
AKT cocTaBJIeH, IoJ1yueH u noaTsep:kieH CropoHamu no 3ammdpposannomy kanaiy cesizu (3KC). Ceprudukar gocryna (CJI) nposepes.

Kovmnanuns Monxy4arenn

OcHoBaHmue: OcHoBaHue:
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Hpunoxcenue k Axmy o 3aeepuienuu Omuemnozo nepuooa

Or4er areHTa
Kk JloroBopy 00 oxazanuu ycayr nocpeacrsom Cucrembl Robokassa ot «__ » 20 1.
Anpec UHTepHeT-Mara3mHa: www.
r. MockBa « » 20 r.

000 «POBOKACCA», umenyemoe B nanpHeilmem «KoMmanusi», B JIMIE YIOTHOMOYEHHOTO IPEICTABUTENS, ICHCTBYIOMIETO Ha
OCHOBAHUU JIOBEPEHHOCTH, C OJHON CTOPOHBI, U (MHH - ), UIMEHYEMOE B JalbHENIlEM
«IlonyuyaTenab», B JIMIE CBOETO yNOJHOMOYEHHOIO IPEJCTABUTENS, C IPYrod CTOPOHEIL, BMecTe MMeHyeMmble «CTOpPOHBI», HacrosmuM OTd4eToM
arenTa (Janee — «OT4yeT») noATBep K IatoT, 4to 3a OTyeTHbIH nepuox Komnanus okasana [lomydaremto Yenyry «Robouekn» corylacHO clieyonum
JIaHHBIM:

1. Jlata, Bpemst Hagata OTYETHOTO TIeproIa « » 20 . 0:00:00

2. Jlata, Bpemst okoHuaHus1 OTYETHOTO Meproja « » 20 . 23:59:59

3. Jara moakmouenus Ycmyru «Robodgexm» « » 20 .

4. Jara otkirouenus Ycnyru «Robouexn» « » 20 .

5. Tun Pemenus

6. Jlata noakmroueHus Pemenns « » 20 .

7. O6miee komuecTBo Oriat, 10 KOTOPbIM OblIa OKa3aHa Yciyra «Robouekn» IIT. CyMMa Ipomnuceo
8. O6mas cymma Oriat, Mo KOTOpsIM ObUTa okasaHa Yciyra « Robouexiy» pyo. CyMMa Mponuchio
9. Konu4ecTBo BBITaHHBIX KAaCCOBBIX 4eKOB 1o Oriatam LIT. CyMMa Mpomnuceio
9.1. B TOM YHCJIE HTOTOBBIX KACCOBBIX YEKOB' IIT. CyMMa nponuchio
10. KonnuecTBo HanpaBiIeHHBIX KaCCOBBIX YEKOB BO3Bpara 1o OnepanusiM Bo3BpaTa IIT. CyMMa IpONHChI0
11. Cymma komuccnn Komnanuu 3a okazanue Yciyru «Robouexn» ? pyo. CyMMa IpONHChI0

! 'roroBble KaccoBble YekH, chopMupoBanHbie mo OruiaTaM, COBEpIIECHHBIM C MPU3HAKAMH CIIOCO0a pacyera «aBaHey, «IpeIoTiaTay,
«100% mpenormraray (mis Pemenns «Po6ouexm»).

2 Komuceus ocBobosxknaercs or o0noxenus HJC B coorserctBuu ¢ m. 1 cr. 145.1 HK P®, kak y4acTHHKa HPOEKTa 110 OCYILECTBJICHHIO
HCCIIEIOBAHMI, pa3pab0oTOK U KOMMEpLUHATH3AIUU X Pe3yJIbTaTOB B cooTBEeTCTBUH ¢ DemepanbabM 3akoHOM oT 28 ceHTs10pst 2010 romga Ne 244-D3
«O0 MHHOBALIMOHHOM LIeHTpe «CKOJIIKOBOY.

OTuer cocTaBjeH, MOJy4YeH U noaATBep:kaeH CToponamu no 3anmppoBanHomy kaHaiay cBsa3u (3KC). Cepruduxar nocryna (C/I) mpoBepen.

Komnanus oayuartesn
I'enepajabHblii .
P CuroB Cepreii AnexkceeBH4
JUpEKTOp
OcHoBaHue: YcraBa OcHoBanmue:
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Ipunoocenue Nel 0

K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemor Robokassa

Hcropus nu3meHneHuii u 1onojHeHuni B Jlorosop

Ne pepaxnun Jorosopa

Jata n Ne Ilpuka3za

JlaTa BBe/1eHUsI B ieiicTBME HOBOI
peaaxnum Jorosopa

Penakmus 1.0 IMpuka3z Nel/p ot 08.12.2015 09.12.2015
Pepaxuus 2.0 IMpukaz Ne3/p o1 11.01.2016 25.01.2016
Pepaxuus 3.0 IMpuka3z Ne7/p o1 24.03.2016 07.04.2016
Penaxuus 4.0 [Mpuka3 Nel10/p ot 01.08.2016 15.08.2016
Pepaxuus 5.0 IMpuka3 Nel4/p ot 16.11.2016 30.11.2016
Penmakmusg 6.0 IMpuka3 Nel7/p 0126.12.2016 09.01.2017
Penmakmus 7.0 IMpuka3 Nel8/p ot 18.01.2017 01.02.2017
Penakmusa 8.0 [puka3 Ne23/p ot 18.09.2017 01.10.2017
Penakmusa 9.0 [puka3 Ne24/p or27.11.2017 11.12.2017
Penakmust 10.0 [Mpuka3 Ne25/p o1 28.04.2018 15.05.2018
Penakmus 11.0 [Mpuka3 Ne26/p o1 01.10.2018 15.10.2018
Pemakmusa 12.0 Ipuka3 Ne27/p ot 14.12.2018 28.12.2018
Penmakmusa 12.1 IMpuka3z Ne28/p o1 20.12.2018 28.12.2018
Penakmus 13.0 ITpuka3z Ne29/p ot 17.06.2019 01.07.2019
Penakmus 13.1 ITpuka3z Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penmakmus 13.2

IMpuka3z Ne31/p 0126.09.2019
INpuka3 Ne 33/p ot 18.12.2019

C u3MeHEeHHAMH U JOTIOTHEHUAMHI
(cornacuo Ipunoxenns Ne 10) ¢ 31.12.2019

Penaxuus 14.0 [Mpuka3 Ne 36/p ot 17.03.2020 01.04.2020
Penakmust 14.1 [Mpukas Ne 61/p ot 12.10.2020 26.10.2020
Penakmus 14.2 [Mpuka3 Ne 63/p ot 16.03.2021 30.03.2021
Penaxmus 14.3 IIpukas Ne 64/2/p ot 18.05.2021 01.06.2021
Penaxmus 14.4 IMpuka3z Ne 71/p o1 16.12.2021 01.01.2022
Penaxmus 15.0 IMpukaz Ne 72/p 01 09.02.2022 24.02.2022
Penakmust 15.1 IMpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Pepaxuusa 15.2 IMpuka3z Ne 74/p o1 01.06.2022 16.06.2022
Penaxuus 15.3 IMpukaz Ne 77/p ot 18.10.2022 02.11.2022
Pepakuusa 15.4 IMpuxka3z Ne 82/p or 24.11.2022 08.12.2022
Penakmus 16.0 IMpuka3z Ne 84/p ot 15.02.2023 01.03.2023
Pepakuusa 16.1 [Mpuxkaz Ne 87/p or 23.05.2023 06.06.2023
Pepaxuusa 17.0 [Mpuxka3z Ne 88/p or 20.06.2023 04.07.2023
Pepaxuusa 17.1 [pukaz Ne 92/p ot 11.09.2023 25.09.2023
Pepaxuusa 17.2 Ipukaz Ne 93/p o1 05.12.2023 19.12.2023
Penmakmus 18.0 [Mpuka3 Ne 96/p ot 18.03.2024 01.04.2024
Pemaxmus 18.1 [pukaz Ne 100/p ot 18.04.2024 02.05.2024
Penmaxuust 19.0 [pukaz Ne 105/p o1 02.09.2024 16.09.2024
Penakmmst 19.1 [pukaz Ne 106/p or 28.10.2024 11.11.2024
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Penmakmus 19.2

Ipukaz Ne 108/p o1 21.11.2024

28.11.2024

Penmaxmus 20.0

[pukaz Ne 109/p o1 19.12.2024

26.12.2024

Penmakmms 21.0

Ipukaz Ne 111/p ot 15.04.2025

22.04.2025

Penmakmusa 21.1

Ipukaz Ne 114/p o1 12.05.2025

19.05.2025

Penmakmusg 21.2

[pwukaz Ne 115/p o1 28.05.2025

04.06.2025

Penakmusa 22.0

[pukaz Ne 116/p ot 11.06.2025

18.06.2025

Penakmusa 23.0

Mpwukaz Ne 117/p ot 11.07.2025

20.07.2025

Penmakmusa 23.1

[pwukaz Ne 118/p oT 11.07.2025

28.07.2025

Penmakmus 23.2

Ipuxaz Ne 119/p 01 09.09.2025

16.09.2025

Penmakmusa 23.3

Ipuxaz Ne 121/p o1 24.10.2025

01.11.2025

Penaxmusa 24.0

ITpuxaz Ne 122/p o1 24.10.2025

01.12.2025

Penakmusa 24.1

[Tpuxaz Ne 124/p o1 19.12.2025

26.12.2025

Penaxmug 25.0

[puxaz Ne 125/p o1 19.12.2025

01.01.2026

Penakmug 26.0

[puxaz Ne 127/p o1 02.02.2026

05.02.2026

Penakmug 27.0

Ipuxaz Ne 128 /p o1 27.03.2026

01.04.2026
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Tpunooicenue Nel 1
K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemor Robokassa

IIpaBuaa, npumensiemble PacueTnboiM 6ankom — [TAO «bank IICh»

CTOpOHBI NPUIILIH K COTJAIICHHIO, 4TO B ciyuae, eciu PacuetHpiM OankoMm BeictynaeT ITAO «bank TIChy,
JIOMOJTHUTEBHO K TPaBHUIIAM, H3J102KEHHBIM B Jl0TOBOPE, IPUMEHSIOTCS TPABUJIA, U3JI0KEHHBIE B HACTOSLIEM ITPUITOKEHHH,
HMes IIpU 3TOM MIPEUMYIIECTBO Nepen ycaoBusmMu JJorosopa.

CTOpOHBI IPHIIIIN K COTTIAICHHIO O CIIEIYIOIIEeM:

1.

HoroBop cuuraercs 3axirodeHHbIM Mexay CTopoHamu ¢ gatel ocymectsieHus Kommanueidt Yactuunoit
aktuBanmy [lomyyaTes HCKITIOUUTENFHO TIPU yCJIIOBHY IIPEIBAPUTEIBHOTO MoJTydeHns1 KoMmanmnei co CTOpoHsI
PacueTtHOoro 0aHKa MOATBEPXKACHHS O BO3MOXKHOCTH 3aKitoueHust Jlorosopa ¢ takum [lonmydaresnem. 3anpoc Ha
3akmouenne JJorosopa c [lomydarenem Hanpasisiercs Komnanuei mocpeacTBOM HCTIONB30BaHHS KAaHATIOB CBSI3H,
B cooTBeTCTBHU ¢ JJoroBopom Mexny Pacuernbiv 6ankom u Komnanuii, PacueTHbii 6aHK B TeueHHe TPEX paboumx
IHEH ¢ MOMEHTa IOJIy4YeHHs 3ampoca Hanpasisier Kommanun moarsepkaeHne 00 ocyuiecTBiaeHul YacTHIHOM
aKTHBAIMMU U 3aKntoueHnn Jlorosopa ¢ paccmatpuBaeMbiM [loydarenem uiau oTka3 B 3akioueHnu Jlorosopa.
IIpaBuna okazanus [lmaTexHBIX yCIyr — 3T0 TIpaBuia, u3nokeHHble B [Ipunoxenun Ne 1 k HacToAleMy
[Ipunoxenuro.

B cBsa3u ¢ Tem, uto KommaHus BBICTYmaeT omepaTtopoM yciyr uHpopmanuoHHoro odmena, Kommanus, B
COOTBETCTBHH ¢ TpeOoBaHUsAME DenepansHoro 3akoHa 0T27.06.20111 Nel61-D3 «O HaImOHAIBHON ITATSKHON
CUCTEME», He BIpaBe 0e3 peIBapUTeNIbHOro coTiacoBanus PacueTHoro 6aHka MpruOCTaHABIMBATH (TIPEKPAIIaTh)
B 0JIHOCTOPOHHEM HOPSIJIKE OKa3aHue ycIyr nH(popmanroHHoro oomMeHa PacuetHomy GaHKy viu [lorygaressiv, 3a
UCKITIOUEHHEM cllydaeB HapymeHus [lonydaTensmMu TpeboBaHmii 3akoHonaTenbcTBa Poccuiickoit @eneparim B
chepe TNPOTUBOAEHCTBHS Jerannu3aliy (OTMBIBAHHWIO) JIOXOJIOB, MOJYYEHHBIX TPECTYIHBIM ITyTEM,
(MHAHCHPOBAaHHUIO TEppopuU3Ma M (PUHAHCHUPOBAHMIO PACIPOCTPAHEHHUS OPYXKHUS MAacCOBOIO YHHUYTOXKEHHS,
HapymeHnus [lomywaTensm ycnoBuii HacTosmero Jloropopa B 4acTH peajin3 anny 3anpeiieHHbIX TOBapOB.

B ciyuae ncnonb30BaHUs B peKIaMHBIX M HH(OPMAIIMOHHBIX MaTeprajax nHpopmamun o PacyeTHom OaHke,
Kommanwus, 1o npegocTtaBieHus cBoero coriacus [lonydaTento, oOpatuBuiemycs B Komnanuio 3a noxyyeHreMm
TaKOTO COTJIACHSI, IPEIBAPUTEIHHO COTIIACOBHIBAET BO3MOKHOCTH ITPEA0CTaBIEHNS TAKOTO coracus ¢ PacueHemM
OaHKOM.

[onyyaTtens He mMeeT mpasa TpeboBaTh oT Ilmarenbpmyka BBOOUTE Ha caiite MHTepHET-MarasuHa Jto0yio
MH(POPMAILINIO, KACAIOLIYIOCS PEKBU3UTOB KapT (HOMep KapThl, cpok AeiictBust, PIN, CVV2, u apyrue naHHbe,
yKa3zaHHbBIC Ha KapTe), 00pabaThIBaTh U XPaHUTH JII00YI0 HHPOPMALINIO, KACAIOIIYIOCS PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIIIUM 3aBEPSIIOT ¥ TAPaHTUPYIOT, UTO COOIIOAIOT M 0053YI0TCS COOIII0IaTh IPUMEHUMbIE HOPMBI
3aKOHOJJATENBCTBA 110 MPOTUBOAECHCTBUIO KOPPYIIIIMH U IPOTUBOAEHCTBHIO JIEraIU3alliy (OTMBIBAHHIO ) I0XOJIOB,
HOJIyY€HHBIX IPECTYIHBIM IIyTeM (Jajee — AHTUKOPPYIIMOHHbIE HOPMbI). IIpH HCTIOIHEHNH CBOMX 00s13aTeNbCTB
mo HacTtosmemy JJoroBopy CTOpOHBI HE COBEPIIAOT KaKUX -THOO AEHCTBUH (OTKA3BIBAIOTCSA OT O€3AeHCTBY),
KOTOpbIE NPOTHBOpEYaT AHTUKOPPYIILMOHHBIM HOpMaM, U IPWIararoT Bce HEOOXOIUMBIE U JOILyCTHMbIE
3aKOHOJIATEIBCTBOM yCHIHS IUIsl oOecredeHus coONrofeHHs AHTHKOPPYNLHOHHBIX HOPM HX JIOYEpPHHMH,
3aBUCHUMBIMH B aQQHINPOBAHHBIME OPTaHU3ALHSIMU.

Pacrop:xenne Kommanueit Hactosimero /[oroBopa ocyIiecTBiIsieTCs IpH YCJIOBHH HosiydyeHus Kommanuei
TIpeABapUTENHHOTO coraacus PacueTHoro 6aHka Ha Takoe pacTOp>KEeHNE.

ITAO «bank IICb» He yuacTtByer B oTHOHIeHHsX CTopoH no nmpuMmeHeHuto [lomyyatenem MHBIX TU1aTeXHBIX
meTtonoB. [lomoxxenns [loroBopa, mpeaMeToM KOTOPHIX SIBISIIOTCS y4yacTre PacueTtHoro 0aHka B pacuerax
[NonyyaTensiMu B ToM 9uciie ¢ ydeToM npumeHeHus [lomyyarenem MHBIX mutatexHbIX MeToA0B, K [TAO «bank
IICBh» He mpuMeHsOTCS.
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Ipunooicenue Nel
K Ipunoscenuro Nel I
K [oeoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Hpasnna OKa3aHui IJIATEeKHBIX YCJOYI

1. OcHoBaHHEM JJisi Havaja OKa3aHHs [1IaTeKHBIX yCIyr, B TOM YHCIE OCYIIESCTBICHUS HHYOPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aUMOJICHCTBHA MEXAY YUaCTHUKAMH PAcUeTOB, SBISETCS:

1) ans HampaBimeHus: DMHUTEHTY 3ampoca Ha ABTopm3anuio — PacmopsokeHHe, COCTaBICHHOE M TIEpPEIaHHOE
[Tnatenpmmkom Kommanuu nnu PacueTHomy 6aHKy;

2) nns Hanpasienus [lomygaTento moareepxaenHus o [lepeBone, a Taxke MpoBeeHns: PacueTHEIM OaHKOM pacdeToB ¢
OMUTEHTOM — IPeAOCTaBICHHAsI DMUTCHTOM ABTOPHU3ALINS;

3) nns ocyuiecrienus [lepeunciienus B monb3y [lonyuarens — npenocrapnenue [onydarenem Kommanuu napametpos
[epeuncnenus, u nocnenyromas nepenaya Kommnanmei miaTesKHbIX HHCTPYKIHW PacueTHoMy OaHKy

2. Ilepeuncnenue B nonb3y [lomyuaress ocymiecTBIsIETCS HA OCHOBAHHUM IUIATEXKHBIX MHCTPYKIIHH, ITPEA0CTaBICHHBIX
INonyuatenem Komnanueil u Komnanueii PacuetHomy GaHKy.

3. Ilomydarens qomkeH cunuTaTh [ MaTenpiyka OmIaTHBIINM TOBaphl WK ycyru [losrydaTesnst c MOMEHTA OTyYeHus
ot Kommanuu noateep xaenns o noctynusiieM [lepeBone B mopsiake, yCTaHOBIEHHOM JloroBOpOM OKa3aHUs yCIyT.
4. IlomyuaTeJb B IEJISIX HCTIOHEHNS CBOUX JICHEXHBIX 00533 TENBCTB, TPEyCMOTPEHHBIX J|0OroBOpOM OKa3aHUs yCIIyT,
nopy4aer PacyeTHOMy 0aHKYy Ha OCHOBaHHMHM JaHHBIX, NPEJOCTaBIEHHBIX KoMmMmaHuWeW ynepKuBaTh U3 CYMM,
noiexxamux Ilepeuncnenuro [lonmydaTtenro, cyMMBI JeHEXHBIX oO0s3arensctB [lomywarens ans TpoBeaeHUs
B3auMopacueToB ¢ Kommanueii mo takuM AeHexHbIM obOsa3atenscrBaM [lomyudarens. IIpu aToM, cymMMa JeHEKHbIX
CpeAcTB, nouexxamux Ilepednciennio, yMeHbIIAaeTCsl HA CyMMY J€HEeXXHOro o0s3aTtenscTBa [lomydyartens mepen
Kommnanneii. Komnanus noBonut no ceeaenus [lonyuarens undopmaruo 00 UCIIOTHEHUH JSHEKHBIX 00513aTENIbCTB
[Nomy4aTens B mopsiake, MpeaycMOTpeHHOM JlorTOBOpOM OKa3aHUS YCIYT.

5. Honyuatens paspemaer Kommannu n PacuetHoMmy O0aHKy nepenady cBeaenuii o [lonydarene, conepkaiuxcs B
JoroBope oka3aHuUs yCIyr, OMUTCHTAM.

6. IonyuaTtens o0s3aH HE peke OJHOTO paza B TojJ OOHOBJIATH CBEJACHHMS, IPEIOCTABICHHbIE NPU MPOBEICHAN
uaentudukaimu [Tonyuaresns, ero [Ipeacrasurensi, beneduimaproro Bnajenbia u Berogomnpuooperarens.

7. PacuetHslii 6aHk ocymecTsisier [lepeunciienre B COOTBETCTBHH C TUIATE)KHBIMU HHCTPYKIMSMH , HANIPABIIICMBIMA
KomMmnanueii, B cieayoomume Cpoku:

a) [Ilpu momyuyennn mnatexHbIX HHCTPYKIUH 10 16-00 o MockoBcKOMY BpeMeHH B pabouue 1HU, PacueTHbI
O6ank ocymectsisier [lepeuncnenue He mo3aHee 3 (TpeThero) pabodero IHs, CIEAYIOMETO 3a JHEM HX
nocTytuieHus B PacuetHsiit 0aHK.

b) Ilpu nonyyeHnu miaTeXHbIX HHCTPYKLMiA ocie 16-00 mo MOCKOBCKOMY BpeMeHH B paboyue JTHHU, a TAKXKE B
BBIXOJIHBIC M TPa3JHUYHbIC JIHA COTJIACHO 3aKOHOaaTesibcTBy Poccuiickoii deneparun, PacuetHplii 6aHk
ocymectrisiet [lepeuncnenne He mo3aHee 3 (TpeThero) paboyero qHS, CISYOIMIETO 33 JHEM UX ITOCTY TUICHHS
B PacueTHblif 6aHK.

Hatoii ocymectBinenusi Ilepeuncienusi cuMTaercsl aTa CIHUCAHUS COOTBETCTBYIOUIEM CYMMBI, I10JJIEKaILEH
[lepeuncnenuto, ¢ KOPPECIOHIEHTCKOTO cyeTa PacueTHoro OaHKa.
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Tpunoocenue Nel2
K [[ocosopy 06 okazanuu ycaye nocpedcmeom Cucmemvr Robokassa

Mopsinox okazanus Ycayr Camo3aHATBIM

(nanee mo texcty HacTosimero Ipunoxenns Nel2 k Jlorosopy — «Ilopsaok»)

1. J_IOHOJ'IHI(ITEJII)H])IC TEPMHUHDbI, HCNTOJIB3YEMBbI€ 110 TEKCTY l'[opﬂ)nca

HKO — HKO «Ilnarexu u Pacuetsm» (AO), koTopoe saBnsiercs: PacueTHpIM 0aHKOM M 0Ka3biBaeT CaMO3aHATHIM yCIYTH B
MOPSJIKE, YCTAaHOBIEHHOM MOJI0KeHUAMHA 3akoHa Ne 422 -D3.

Camo3ansiTble — GU3MYECKUE JIMIA U UHAUBUIY JIbHbIE TP e IIPUHUMATEIIH, TPUMEHSIOLINE CIICIIMATIbHBII HATOTOBBIA PEXXKUM
«Haor Ha mpodeccrnoHaTBHBIN J0X0/» B COOTBETCTBHH C MOJI0KeHHAMH PenepabsHoro 3akoHaoT127.11.2018 Ne 422 -@3 «O
MIPOBEICHNH SKCIIEPUMEHTA 110 yCTAHOBJICHHUIO CIIEIHAJIFHOTO HAJOTOBOTO peknma «Hasor Ha nmpodeccronanbHbIN J0X0m)
(manee — 3axoH Ne 422-D3).

2.1.

2.2.

2.3.

24.

2.5.

2.6.

3.1.
3.2

3.3.

2. O0mme MoN0KEeHUS

Hacrosmii [Topsimok ycranaBnuBaeT nopsinok u ycnosust okazanust HKO n Komnanueit Camo3zansiteiM Y ciryr (asiee o
texcTy [lopsiaka — «Yenyra»), a Takke peryaupyer npaBa u 00s3aHHOCTH CTOPOH, BO3HUKAIOIIHE B CBS3H C OKa3aHUEM
VYeayr. YenyTu 0ka3bplBatOTCs HCKITI0UMTEIbHO CaM03aHATHIM, OIUIATHI B UbIO TIOJIB3Y OCYIIECTBILIFOTCS UCKITFOYUTEIIHHO B
Cucreme Robokassa, u BeiopaBmum HKO kak ynosiHOMO4eHHBIIH OaHK.
Otnomenus mexay Komnanueid, HKO u Camo03aHATBIMEH peryiaupyrorcs MoJoKeHusMu [loroBopa ¢ yueroMm
0COOEHHOCTEH, yKa3aHHBIX B HacTosmieM [lopsnke, a Takoke 3akoHOM Ne 422 -D3.
[Mpu okazanuu Y cmyr HKO neiicTByer B kauecTBe KpeUTHOM OpraHU3alnH, OCYLIIeCTBIIONICH HHPOPMaMOHHBI 00OMEH
C HaJOTOBBIMH OpPTaHAMHU B MOPSAKE U LIEAX, IPETyCMOTPEHHBIX 3akoHOM Ne 422 -D3.
I'paxxnane, nHe sapusromuecs CaMO3aHATHIMY, BIIpaBe IMOJYYUTh YKa3aHHBIM CTaTyc B MOPSJKE, MPEIyCMOTPEHHOM
noJyioxkeHuAMH 3akoHa Ne 422-P3:

®  CaMOCTOSATENHHO C HCITOJIH30BaHUEM MPHUI0KEeHUS « Mo HaIor»;

e ynonHomounts HKO nnu nHo# PacdeTHbIi OaHK Ha e ICTaBIICHNE B HAJIOTOBBIN OpraH 3asBJICHUs O TIOCTAHOBKE

Ha y4eT ¥ (W) CHATHH C yueTa. B JaHHOM cllydyae He0OX OMMBIM B IIEJISIX HICHTH(DHUKALINH SIBIISIETCS TIOCEIICHNS
rpakaaHuHOM TojioBHOTO 0odrca HKO mo aapecy: r. Camapa, yi. CoBerckoit Apmun, 1. 238 B
Komnanus, BeICTyIIas B KauecTBe OaHKOBCKOTO rutatexxnoro arenta HKO, okaszeiBaeT HKO copeiicTBue peanusaiuu npas
1 MCTIOJIHEHUHU 0053aHHOCTEH, BO3JI0KEHHBIX Ha OIIEPaTOPOB 3IEKTPOHHBIX INTOMIA0K M (MIIH) KPeIUTHBIX OpraHU3alHiA
3akoHoM Ne 422-@3, BKiTI04as MOIyYeHUE OT HAIOTOBBIX OPTaHOB CBEJICHUH, MOy YeHHBIX HAJIOTOBBIMHU OpTaHaMH TPH
npuMeHeHnr CaMO3aHITHIMH CIIEIMATBHOTO HAJTOTOBOIO PEXUMa, B ciydae nepenaun CaMo3aHATHIM COOTBETCTBYIOIIMX
nosiHoMouwnii Pacuernomy 6aHKy. [Ipr3TOM OTBETCTBEHHOCTS 32 [TOJIHOTY M KQ4E€CTBO Y CITYT, OKa3biBaeMbIX CaM 03aHsITbIM
B co0TBEeTCTBUH ¢ 3ak0oHOM Ne 422-D3, necetr HKO.
VYenyru CaM03aHATHIM MOTYT OKa3bIBaTh HHbIE PacueTHble 0aHKM, 6AHKOBCKUM IUIATEKHBIM aIr€HTOM KOTOPBIX SBJIAETCS
Komnanusi.
3. IlpaBa, 0013aHHOCTH M OTBETCTBEeHHOCTHh CTOPOH NpH OKa3aHUHU Y CIYIH

JoroBop cumuraercs 3aKI04eHHBIM Mexay CTopoHaMy ¢ MOMeHTa YacTHYHOM aKTHBAIINH.

CaMO3aHATHIN BIIpaBe B OPSIKE, yCTAHOBIEHHOM MOJOKEeHUsIMU yacTu 3 cTaTthu 3 3akoHa Ne 422 -D3, yoIHOMOYHTH
HKO Ha peanmzamuio yCTaHOBICHHBIX 3akoHOM No 422-®3 mipaB W HUCHONHECHHE 00S3aHHOCTEH ONEpaToOpoB
AJIEKTPOHHBIX TUIOMIAIOK U (MJIM) KPEJIUTHBIX OPTaHU3alMid, KOTOPhIE OCYIIECTBISIIOT HH(QOPMAIIMOHHBII OOMEH ¢
HAJOTOBBIMH OpTaHaMH, BKII0Uas TIOJIy4eHrEe OT HAJIOTOBBIX OPraHOB CBEICHNH, ITOJIYYEHHBIX HaJIOTOBBIMH OPTaHaMH
MIPH IPUMEHEHUU TAKMMHU (PU3NTECKUMU JIMLAMH CTIeHaIbHOTO HAJIOTOBOTO PEKUMA.

B mensx wcnonHEHUs 00s3aHHOCTEH, YCTAaHOBIICHHBIX 3akoHOM Ne 422-D3, CaM03aHATHINA 0053yeTCs B MOMEHT
peructpanuu B Cucteme Robokassa vagermts HKO cooTBeTcTBYIONMME IpaBaMU B MOOHIEHOM MPHIIOKEHUH « Mol
HAJIOT», MPEJ0CTaBHB € MPaBO OCYIIECTBISATh OT €r0 MMEHH B3aUMOJICHCTBHE C HAJIOTOBBIMU OpraHaMH, a TaKke
(dhopMupoBaTh U HaNpaBIATh [Inarenpukam 4eku o scem Orratam, COBEpIICHHBIM B 10163y CaMO3aHATOro uepes
Cuctemy Robokassa. Tonpko npu ycnemHoM mnpegoctaBieHun jaanHoro npaBa HKO mnomydaeT TeXHHUYECKYIO
BO3MOYKHOCTh (pHCKaIM3amy onepanuii 3a CaM0o3aHIToro.

B cnyuae ecnu Camo3zanateiii He npenoctaBun HKO ykazanHoe mpaBo, oH BmpaBe moJib3oBaTbesi CepBUCOM, HO
MIPUHMAMAET Ha ce0s1 0053aTeNILCTBO CAMOCTOSTEIFHO, CBOEBPEMEHHO U B TIOJTHOM 00beMe (POpMHUPOBATh M HAIIPABIIATH
[TnaTtenpirkaM Bce YeKH uepe3 MOOMIbHOE MpuiioxeHue « Mol Hamor» wiu uHoW ytBepkneHHblii ®HC Poccun
MPOTrpaMMHBII KOMILJIEKC.

B mpomecce o6padorkun Omrar HKO w/mnn Kommauus mpoBOIWT HPOBEpKy craTyca u mpaB CaMo3aHATOTO:
a) B ciyuae monydenus ot ®HC ommOKu 0 MpeBhIIICHAN TUMHTA JOX0JI0B, yTpaTe CTATyCa CAMO3aHITOTO HIIU HHBIX
OCHOBAaHUSIX, ICNAIONINX HEBO3MOXKHOM 3aKOHHY 10 (prckanuzaimio, Oruiata OTMeHsIeTCs (TpaH3aKIHs He TPOBOTUTCS),
mpueM Omnat 11 ganHOro Camo3aHATOro OJIOKUPYETCS IO MOMEHTa MPEJOCTABICHUS  MOJTBEPIKICHHHA
BOCCTaHOBIICHHS JTUMHUTOB u/vnu cratyca.
0) B cnydae mostydeHus OMIMOKY O HEMPEIOCTARICHUU WK 0T3biBe CaMO3aHATHIM MpaBa Ha (UCKATH3AIUIO CHIAMH
HKO, Omata npoBonutcs, a Camo3aHATOMY HampasisieTcs: yBenomiienue (B JInaHoMm kabuHeTe) ¢ TpeOOBaHHEM B
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3.4.

35.

3.6.

3.7.

3.8.

3.9.

3.9.1.
392.

3.93.

teuernne 1 (0aHOTO) paboyero JHsS CaMOCTOSITENBHO C(HOPMHUPOBATH W HANpaBuTh [lMaTeNbIIMKy YeK 10 JTaHHOH
oTepanuu.

CaMO3aHATBIH, OCYLIECTBISIOMMNA CaMOCTOATENbHYI0 (DUCKaIn3anuio, 00sg3aH GOpPMHUPOBAaTh U HAIPABIATH YEKH
[InaTenpmvKy B CPOKH, IPEIyCMOTPEHHBIE 3aKOHOAATeILCTBOM Poccuiickoit @eneparuu.

HKO w/unu Kommanus octaBisier 3a co00# MpaBo NPOBOJUTH BEIOOPOYHBIE WM CIUIOMIHBIE TIPOBEPKU OMEParHii
CaM03aHATOTO Ha TNpeAMET COOTBETCTBUSI TpeboBaHusiM 3akona Ne 422-D3. B cayuae BwisiBinenus HKO w/nmm
Kommanwueii gpakros nocrymieHus Orurat 6e3 cBoeBpeMeHHO chopMupoBaHHbIX 4eKkoB ((puckanuzaunn) HKO u/mm
Komnanwus Bmpase:

a) yBetoMuTh CaM0O3aHATOrO O BBIIBICHHOM HapyLIEHHH ¢ TpeOOBaHHEM YCTPAHUTh €0 B YCTAHOBICHHBIE B TAKOM
YBEJOMJICHUH CPOKH;

0) IpK1 HOBTOPHOM HJIM IpyOOM HapyIlIEHHH NPHUOCTAHOBUTH OKa3aHKeE yCIIyT Mo pueMy OmiaT B nojs3y CaMo3aHsToro
JI0 MOMEHTA TIOJTHOTO YCTPaHEeHUS HapyLICHUIA;

B) B CIIydJae CHCTEMaTHIeCKNUX HAPYyIICHHUH W/ WITH IPY HAJTMYHUH TPU3HAKOB YKIIOHEHHUS OT HAJIOTOO0OJIOKEHHS, YBEIOMUTH
ynosHomoueHHbIe opraubl (DHC Poccun) o BeIsSIBIEHHBIX (pakTax Jjisi MPOBEACHHS KIMH COOTBETCTBY FOIIMX MTPOBEPOK
10 OCYIIECTBICHHBIM B 1oJib3y Camo3aHsaThix B paMkax Cuctembl Robokassa Omiatam

B otHomeHnn CaMo3aHsIThIX 3ampelieHHBIMU TOBapaMH TAKXKe PU3HAIOTCS TOBAPBI/ pabO0Thl/y CITYTH, ISP EUHCIICHHBIC B
myHkTax 1,2,3,5,9 gactu 2 ctateu 4 3axona Ne 422-D3.

B cnyuae, eciit CaM03aHSTBII IPUMET pellleHre 0 JOOPOBOIBHOM MpPEKpalieHUH UCTIOIb30BaHUH UM CIEIIHAJIBHOTO
HajoroBoro pexuma « Hanor Ha nipodeccruoHanbHbIi 10X01», OH 00s13yeTcst u3BeCTUTh 00 3ToM KoMmaHHO B CPOK HE
no3aHee 3 (Tpex) pabounx JHEH 10 HaNpaBJIeHHs] KM COOTBE TCTBYIOIIIETO Y BEIOMIICHHS B HAJIOTOBBIN OpTaH, IPeKpaTUTh
nucnoias3oBanre CUCTEMBI IS peanu3anuu ToBapoB M HampaBuTh B anpec Kommanuu 3amnpoc o [lepeunciennu B
OTHOILIEHUH BCEX JICHEXHBIX CPEJICTB, ITOIeKANMX Bbliate CaM0O3aHITOMY Ha TEKYIIYIO 1aTy.

B ciuydae yrtpater CamMo3aHSATHIM TIpaBa Ha TPUMEHCHHE CICIMAIBHOIO HAJIOTOBOro pexuma «Hamor Ha
npodecCHOHABHBIN I0X0» 10 PEUICHHUI0 HaloToBoro oprana Camo3aHsThIil 00s3aH YBEJOMHUTh O JaHHOM (akTe
Komnanwmro B cpox He no3nuee 1 (OgHOro) paboyero 1HS ¢ 1aThl yTpaThl UM Ip aBa Ha IPUMEHEHHUE CIIEIHAIBHOTO
HaJIOTOBOTO peknMa «Hamor Ha podeccrnoHaTbHBIN TOX0I.

B cayuae ytpatel CaMo03aHATBIM IpaBa HA MCIOJB30BAHHE CIIELUAIBLHOTO HAJOroBoro pexkuma «Hamor Ha
npodeccruoHaANLHBII 10X0m» PacuerHsiii 0ank ocymectiseT [lepeuncienune B Teuenue 3 (Tpex) pabouux THEH ¢ 1aThl
MOJTy4YeHI HHPOPMAIHH 00 yTpaTe caMO3aHITHIM [IPaBa Ha HCIOJIE30BaHNE CIICIIHATEHOTO HAJIOTOBOT0 peskuMa « Hamor
Ha po(}ecCHoHaNIbHBIN 10X0H» BHE 3aBUCUMOCTH OT HampasiieHus [lomydaTtenem yBenoMieHUs 00 N3MEHEHUH CPOKOB
u ycnosuii [lepeuncienus B mopsake, yCTAHOBICHHOM ITyHKTOM 6.4. JloroBopa.

B ciyuae HencnosHeHUs 0053aHHOCTH, IPEy CMOTPEHHON ITyHKTOM 3.5. [Topsaaka, CaMo3aHATHIN, yTpaTUBILUHA IPaBo
Ha NPHMCHEHHE CHEIMAIBHOIO HAJIOroBoro pexmnMma «Hamor Ha mpodeccHoHanbHEIT T0X0m», 00s13aH BO3MECTHTb
Komnannu n/mnn PacueTHOMy GaHKY MOTHBIN pa3Mep YOBITKOB, BO3HHKIINX B CBSI3U C HEUCIIOTHCHHEM yKa3aHHOH
005I3aHHOCTH.

Oco0eHHocTH OoKa3aHus Yciayr npu céosix B padore mHpopmammonnbix cucteM @HC Poccun. B ciydae
BO3HUKHOBECHUS ITOATBEPIKIACHHBIX KoMmnanuel TeXHUYECKUX C6OCB, IIAHOBBIX pa60T WX HWHBIX O6CTO$ITCJ]])CTB,
NPUBOJAMINX K HEBO3MOXKHOCTH MJIM 3aJiepiKKe IIpueMa, 00pabOTKH WM MOATBEPKACHUS (PUCKATBHBIX JaHHBIX CO
ctoponsl @®HC Poccun, Komnanus Bnpasge:

[Ipomomxkate npuem Omutat oT [InaTensmmkoB B moyib3y CaM03aHATOTO.

OcymIeCTBIATH OPMIPOBAHUE U HATIPABIICHUE KACCOBBIX YeKOB [maTenpImukam ¢ 3a1epKKoi, HEOOX OMO TSt
BOCCTaHOBIIEHUS] HOPMAJIbHOTO (YHKIIMOHMpOBaHus nHGopmarmonHoro oomena ¢ ®HC Poccun.

[pu 310M yBegoMiaTh CaMO3aHITOrO O BO3HUKIIMX COOSX U 3allepiKKax MyTeM pasmemnienus MHpopMaImoHHOro
cooOmienuss B Jluunom kabunere. Camo3aHSTHIA, UCIONB3Ys JIMUHBIT KaOWHET, 00sI3yercsi CaMOCTOSTEIBHO
OTCJIC)KUBATh TaKHe yBeOMIIeHHs. KoMIaHus He HeCeT OTBETCTBEHHOCTH 33 BO3MOKHbIC MpeTeH3uu [11aTelbIMKoB
WM KOHTPOJUPYIOIINX OPTaHOB, CBSI3aHHBIE C 3aJCPKKOW (POPMHUPOBAHUS MW HAIPABJICHUS KAaCCOBBIX YEKOB B
YKa3aHHBIX 00CTOSITEIbCTBAX.
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Ipunooicenue Nel 3
K [{oeoeopy 06 oxazanuu ycaye nocpedcmeom Cucmemvl Robokassa

Coznawenue o npumenenuu Hnozo memooa c ucnonvzosanuem Homunanvnozo cuema

Hacrosmee Cornamenne mesxxny Komnanueii u IlosiyuaTesieM ycTaHaBIMBAET YCIOBHS yU€Ta M COBEPIICHUS OTICPALIFA C
JIEHE)KHBIMH CpEACTBaMU, NpuHauiexanmmMu [losrydaTensm, ¢ ucrnosp3oBaHneM HoMUHaIBHOrO cyera MpH pacyeTax Io
CnenkaMm B paMKaxX HCTONIb30BaHUs VHBIX METOIOB.

Hacrosimee Cornamenue siBnsiercss opuIuaibHbIM TpeuiokenneM Kommanum k Ilomywatensm o mnpucoeIuHEHUH
(3axmrouennn) k CornamieHuto, Ha yCIOBHSX, U3JI0KEHHBIX B HacTosimeMm CornameHnn B cooTBeTcTBUU cO cTaTheid 428
I'paxxmanckoro kogekca Poccuiickoit @enepanun Cormamenue Mexay CTopoHaMH 3aKiIi0daeTCs MyTeM MPHCOETUHEHHS
[Nonyuartens k CornameHuio B IEJI0M.

1. TepMHHBI M onpeaeIeHUN:

Bbank — He6ankoBckas kpeautHast opranuzanus «[lnarexu u Pacuets» (akipoHepHoe 00IIecTBO).

Baaneaen HomunaabHoro cuera — Kommanus.

Bomaara — neiictBus Komnanuu no npegoctasnenuio banky PacriopspkeHuil B emnsix nepedncieHus IeHeKHBIX CPEJICTB 10
ucnionHeHHbM [lonmyuatenasmu Crenkam M HMHBIM CymMMaM, mpuHamiexamux [lomydarensim kak OeHeduuuapam Mo
HoMmuHansHOMY cueTy (3a BBIYETOM CyMM JAEHEKHbBIX 00s3aTesibeTs [lomyyaTens, BO3HUKaIOMMX U3 HacTosero CorameHus
n/unu JloroBopa), CPOKM U CyMMa MepedrciIeHnss KOTOpbIX OT KoMIaHuu onpenemnstoTcss B COOTBETCTBHH C Y CIOBUSIMHU
Hacrosuiero IlpunoxeHus.

Jorosop - loroBop 06 oka3anuu yciyr nocpezncrsom Cuctemsl Robokassa, PacuerHpiM 6aHKOM B paMKaxX KOTOPOIO BHICTYIIAET
Heb6ankoBckas kpeauTHas opranmzanms «lImatexxn u PacueTsn» (aknnoHepHOE 00IIECTBO).

HHoii MeTOx — CPEeCTBO WK CLIOCO0, KOTOPBIH MOKET OTIIMYATLCS OT JIEKTPOHHOTO CPEJICTBA IIaTeXka, IIPe 10 CTaBILIOLINHA
[TnaTenpImmkaM B COOTBETCTBHU C 3aKOHOMATEIRCTBOM Poccuiickoit denmepanuu BO3MOXKHOCTH TpuoOpeTeHns ToBapoB
[TomywaTens ¢ UCIIOJIP30BAaHUEM PA3THUIHBIX CEPBHCOB, B TOM YHUCIIE C OTCPOYKOM ITIaTeXa, Ha M3JI0KEHHBIX B HACTOSIIEM
CornanieHuu yclIOBHsIX.

HeneiicTBuTeabHas Onjiara —o01iee onpeieseHne, BKIToYaroliee B ce0s1, HO He OTpaHUYUBasICh, CIETYIOIIME BH/IBI OTIE PALHA
Onnatsl: onepanuy, onpotectoBanHble [lapTHepom Komnanun mnu [TnatensimkomM Ha o0CHOBaHHMU NpeTeH3uu [ InaTenpmika;
omnepanuu, B OTHOIIeHUH KoTopbix Komnannei wu [Taprepom Komnanuy ObutH BBISIBICHBI IPU3HAKK MOIIEHHIYECTBA TIPU
aHaJIM3e WX PEKBU3UTOB W HWH(GOpPMALUM; ONepanyu, MO0 KOTOPBIM ObUIHM O(OpPMIEHBI NOKYMEHTHl, NpPU3HAHHbIC
HeAeHCTBUTENbHBIMY; OTIEPALMH OTIIATHI (M peanu3alys) 3anpeneHHbIX TOBAPOB.

CueT — 6aHKOBCKMIA HOMHHAJIBHBIN cueT B banke, oTkpbriBaeMblii KoMmmaHuu Kak Biagelblly cUeTa JJisl y4eTa U COBEPIICHHUS
omepanuii ¢ JCHE)KHBIMH CPEICTBaMH, NIpaBa Ha KOTOphle NMpuHaIuIexar [lomydartensm kak OeHeduimapam, B paMkax
ocyuiectBienus [lomyuaresamu nocpeactsoM CructeMsl peanusanuu ToBapos/yciyr [lokynaTensm ¢ ucnosib3oBanueM MHbIX
METOJI0B. J[BrkeHne qeHeKHbIX cpencTs o CUeTy, a TakKe ONpe/IeJIeHIE U KOHTPOJIb CYMM, CJIy4Yan 1 OCHOBaHuUS Berurat B
cootsercTBuU ¢ JloroBopom u CornamenueM ¢ [TaptHepom Komnanuu konTponupyrorces Komnanueil kak BiaienbLeM cuera.
Omnepanus Bo3pata no Omiaare - neiictsus [lomyuarens, coBepiaeMsle 1o 3asBieHuro [natenpumka, HanpaBieHHbIE Ha
B03Bpat cyMMbl Orurate/yacta cyMmbl Ormatel UHBIM MeTo10M [1aTebnKy B CBA3K ¢ OTMEHOH (Bo3BpaToMm) [InaTenbimkom
ToBapa, IpHoOPETEeHHOTO NOCPEACTBOM UCTIONb30BaHus VlHOro MeToa.

Omnara UnbiMm MmeTomoM — neiictBus [Inatenpiyka, HarpaBieHHbIE HA omu1aTy ToBapa ¢ ucnosb3oBanueM MHOro MeToa ¢
MepeyrcIIeHUeM ICHEeKHON CyMMBIL, TTOJIeKalel nepeBoay B noib3y [lomydaTens Ha yciaoBusax HacTosmero CornameHus.
IMapamertps! Ilepeuucsiennss no Boiminare — wHbOpMamys, B COOTBETCTBHM C KOTOPOW OcCymIecTBisieTcs Brimiara,
BKJIIOYatomas B ce0s CyMMy, HAIMEHOBaHUE 1 0aHKOBCKHE peKBU3UTHI [lomydaress.

ITapTHep KomMnaHum - ropHIuYecKoe JIMLO, SIBISIONIEECS AOBEPEHHBIM JUIOM [lnaTenblivka WM MpeIoCTaBIISIOIHE
[TratenpmykaM BO3MOXHOCTh MPHOOPETEHHST TOBAPOB/YCIYT C HCIOJIB30BaHWEM Pa3JIMYHBIX CEPBHUCOB, B TOM YHCJE C
OTCPOYKOH TuIaTexa, n 3akmounsiiee ¢ Komnanueit gorosop o npenoctasiennu [lomydarensim BO3MOKHOCTH peaTn3aiin
TOBapOB/YCIIYT C UCIIOJIb30BAaHNEM TAKHUX CEPBUCOB, 110 PACTIOPSDKEHUIO KOTOPOT'0 OCYIIECTBISIETCS IEPEBOT ICHEKHBIX CPEZICTB
Ha CyeT, W/Uiu JOTOBOP 110 IPEA0CTABICHHIO TEXHUYECKHIX, OPTaHU3aMOHHBIX, MTH(POPMaLIMOHHBIX, MAPKETHHTOBBIX H HHBIX
yeayr ans npuobperenus [lnarensmumkamu ToBapos U yciryr [lomyyaTenei.

Caeaxa —ucnonsaenue IlomyuareneM cBoux o0s3atensers nepe [lnaTenbmuxoM no o0ecneyeHuIo npeocTaBieHss ToBapos,
npruoOpeTeHHbIX [LraTenpIMKOM Ha YCIOBHAX UCTIONB30BaHus MHOTO MeTona.

Cepsuc - cepsuc [laptaepa Komnanuu, B pamkax kotoporo [Inateapuyk nocpeacTBoM Ucnons3oBanus Horo metoia Ha
OCHOBaHHMH JToroBopa nopy4aet [laptaepy Komnannn obecnedenne npunodbperenus Tosapa [losrygaTens B cOOTBETCTBHM C
ycnoBuamu UnHoro metona. [lepeuens Cepucos u pasmep komuccuu IlaptHepa Kommanuu 3a npenocraBienue CepBuca
n3noxensl B [Ipunoxenusx Ne3-4 k Jlorosopy.

TpedoBanue — neiicteus [lonyuatens B JIndHOM KaOWHETE, IMMOCPEICTBOM KOTOPHIX OCYIIECTBISICTCS BOJCHU3BSIBICHUC
[MonyuaTens nis coBepuieHus BeiuiaTel (onepanuii ¢ 1eHe)KHBIMH CpeCTBaMU, Haxoaamumucs Ha Caere).

YuyacTHUKH pacuyeToB B pamkax npumeHenusi Uubix meroaos — [Inarenpmuk, [laptaep Komnanuun, Komnanus, bank u
[Tonyyartens.

Hnvie mepmunvl u onpedenenus, ucnoivzyemvle ¢ nacmoswem Co2nauienuu, NPUMEHAIOMcs 6 3HAYEHUAX MePMUHO8 U
onpedenenuil, uznoscennvlx 8 Pazoene 1 /locosopa.
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2. IHpeamer Corjamenns 1 nopsaok noakardenns Hoay4uarens k CepBucy:

2.1. Hacrosmee CoryameHue 3aKIo4aeTcs B HelsxX:

e npenocrasieHust Komnanueit [lomydatento ¢pynkumnonamsHocT CucteMsl i peaitnsanun Tosapos [lomywarens ¢
ucnonb3oBaneM CepBucoB B BuAe oka3zaHus Kommanued yciayr wuH(GOPMAarOHHO-TEXHOJIOTHIECKOTO
B3aMMOJICHCTBHA MEXAY yuyacTHUKaMu Crenku;

e xoutpousst Komnanueit kak BiagensueM Cuera Crenok 1 o0ecrieueHus pacyeToB MexAy ydacTHUKaMu CIenKH.

2.2. B pamxax Hactosero Cornamenust Komnanus B oTHomeHusx ¢ I[laptaepom Komnanuu neiicTByeT B HHTEpECaXx U 1o
nopyuenmuo [TonyuaTeneii, B tom uncie [lonygarens naet nopyuenne Komnanuu Ha oGecnieueHus noinydenus ot [laptHepos
Komnannu nenexxspix cpencts no Crnenke, mpuanTaromuxcs [lomydaTento, myTeM 3a4nCIIeHns IEHEXKHBIX cpencT Ha CueT i
nocJie1yonwx pac4eros ¢ [lomydareneM B COOTBETCTBUY C yCIOBUSIMU HacTosimero CornamieHust, B TOM YHCIIe Ha 3aKITF0YEHHIE
poroBopa B wuHTepecax [lomyuarteneit Ha oxazanme IlaptHepom KoMmaHum TEeXHHYECKHX, OpPTaHU3AMOHHBIX,
MH()OPMALIMOHHBIX, MAPKETHHIOBBIX M MHBIX YCIyT, HAalpaBJIeHHBIX Ha npuoOpeTenue [lnaTenpumkaMu TOBapOB U yCIyT
[Nonyuartenei.

2.3. Hacrosmee CornamnieHre cCunTaeTesl 3aKIF0YEHHBIM 1 IEHCTBYIOIIMM IT0 (haKTy COBOKYITHOTO BBHITIOJTHEHUS CJICTYIOIINX
YCIIOBUH:

2.3.1. Ha pary 3axnrouenus Hactosimero Cornamenus mexay [lonyuarenem, Komnanueii 1 PacueTHpiM OaHKOM 3aKITIOUeH
JoroBop (peanusoBana Yactuunas aktusanus Ilomyuartens B Cucteme, HOPSAIOK KOTOPOHM MPETyCMOTPEH pas3ieiioM 2
Jorosopa);

2.3.2. oTcyTcTBHE CO CTOpOHBI [lomyuarens yBenomieHus, Hanpasisiemoro Kommanuu mocpeacreoM JIMaHOTO KaOUHETA B
Cucteme, 00 otkaze npucoenunenns [lomydatens k HactosimeMy CorameHuro;

2.3.3. orcytcTBHE cO cTopoHbl Kommanuu u/unu [lapTHepa Kommanuu Hecornacus Ha 3aKI04eHHE U AeHCTBHE HACTOALIETO
CornarmeHus.

2.4. Tlonxmrouenue [TomyuyaTens k koHkpeTHOMY CepBUCY OCYIIECTBISIETCS € 1aThl YaCTUUHOM aKTHBAINH, OPSIIOK KOTOPOH
npeaycMoTpeH paszenoM 2 JloroBopa 0o ¢ JaThl BCTYIDICHUS B CHITy HOBOW penaknnu JloroBopa, SBISIOIIEHCS 1aTon
BCTYIUICHUS B CHITY IOJIOKeHHH HacTosmero CorameHus, eciy B oTHoIeHuH [lonryuatens YacTuuaHas akTUBanus yxe Obuia
ocymiectBieHa. Ilpu »stom B ciydae otkaza [lomyuatens ot monkmroueHuss k Cepsucy Ilomyuatens HampasisieT
COOTBETCTBYIOIIEE YBEJIOMIICHHE TOCPEACTBOM MCIONB30BaHus JIMuHOTO KabuHeTa, 10 MOMeHTa mosrydeHus: Kommnanuei
Takoro ysenomieHnus [lomydaTens cuuraeTces moaAKI0ueHHBIM K CepBuCy.

2.5. TomyuaTens uMeeT MpaBo HANPABIATH TpeOoBaHMS HCKITIOUNTEIHHO ¢ MOMEeHTa [10THOM aKTUBAIHH, TTOPSIOK KOTOPOH
n3705KeH B pazaene 2 Jlorosopa.

2.6. 3a oxazanune Komnanueil yciayr HHGOPMaLMOHHO-TEXHOJIOTHYECKOT0 B3aUMOJECHCTBUS MEXy yuacTHUKaMKu Cremnxu
npu npenocrtasieHnn Komnanuei [Nonydaremo ¢pynkumonansHoctn CucteMsl ans peanuzanmu ToBapos [lomywaTens c
ncnoab3oBanreM Cepaucos [lomyuarens yruraunBaeT KoMmannm Bo3HarpaxieHue B pa3Mepe 1 B MOPSIIKE, yCTAHOBICHHOM B
Tapudax (ITpunoxenus NeNe3-4 x JloroBopy). Boznarpaxuaenue, yrmauennoe [Tonyuyarenem Komnannu B reduenue OTae THOr0
Nepuoa, MoATBEPKIat0TCA AKTOM, oanucaHHbpIM CTOpOHAMH B TTOPSIAKE, YCTAHOBJICHHOM B pasaeine 7 Jlorosopa.

2.7. Kommnanus BrpaBe B 11000 MOMEHT BpeMeHH, B TOM 4wuciie o tpedoBanuto [laptaepa Komnanuu w/unu banka,
oTkmounTh [lomyuarens o koHKpeTHOro CepBrca, HalpaBUB COOTBETCTBYIOMIEee yBeaomieHue [lomydaremo nocpeacteom
JInuHOTO KaOUHET.

2.8. Kowmmnanus B m11060i MOMEHT BpeMeHH 10 TpeboBanuto [TapTHepa Komnanuu n/vnm baHka npeoctaBisie T ”HPOPMALHIO
o ITomyuatene no Cnenkax. Hactostmum [Tomyuarens naet cornacue Ha nepeaady Komnanueii [laptaepy Kommnanmm n/vwm
banky Taxkoit napopmManum, B TOM 9HCIE, COIEPIKALIYI0 IepPCOHATbHBIE JaHHBIE.

2.9. Kommnanusanpenocrasisiet [lomyuaremo @ynknuo « REFUND»y, @ynknmio « SMS-paccruikay, Y ciryry « Pobodexn» npu
npuMeHenun [lomydarenem MHBIX METOI0B Ha yCIIOBUAX, H3JI0KEHHBIX B JloroBope.

VYkazannsle B 1m.2.1. Hacrosimero Cornamenns Yciayru Komnannm okaseBatorcss Komnanuei mocpeacTBoM coOCTBEHHOM
paspaborku Komnanun — Cuctembl Robokassa B pamkax KOMMepIMaM3allH Pe3yJIETATOB CBOCH HCCIIEI0BATENBCKOMN
JesATeIFHOCTH (CBOMX UCCIIEIOBAHUH 1 pa3pabOTOK I10 HATIPABIICHHIO « OTITHMHU3ALIHS ITPOLIECCOB B IIPEATPHATUAX PUHAHCOBOTO
CEKTOpa») B paMKax MHHOBAIIMOHHOTO IeHTpa «CKOJIKOBO» (HOMEp 3alucy O NMPUCBOCHHM CTaTyca y4acTHHKa B Peectpe
YYaCTHHKOB MPOEKTa CO3JaHusA U obecredeHus (pyHKIMOHUPOBAHUS HHHOBAIMOHHOTO IIeHTpa «CkonkoBo» 1128283 ot
25.12.2025), B cootBercTBUM ¢ DepepanbHbiM 3akoHOM OT 28.09.2010 Ne 244 -D3 «O0 MHHOBAIIMOHHOM 1IEHTpe « CKOJIKOBOY.

3. Hopsinok coBepiueHus Cae10K M pacyeThbl 10 HUM

3.1. o nactosmemy CornanieHnio onpeaensieTcs caeayomuil Topsaaok copepienns Crenok:

3.1.1. Ilnatenbinuk noaTBepkaaet B IHTepHeT-Mara3uHe cBoe xenanue npruodpectu ToBap ¢ ucrnosipzoBanuem CepBuca;

3.1.2. Tlapteep Kommanum mnoxarBepxkgaetr Kommanmm Bo3MokHOCTH mpuoOperenns Ilmaremsmmkom ToBapa c
ucnoibs3oBanueM CepBuca;

3.1.3. Komnanus noareepxkaer [lonygarento dakr3akitoueHus 1oroBopa mesxxay [laptaepom Komnanuu u [ Lnatenbimmxom
1 He0OX0qUMOCTh TipeocTaBienus: Toapos [lnarenpmmky;

3.1.4. Ilonyuatens ucnonusier Crenky . [loxydarens moaTBEp:KIacT, YTO MOTyYeHHE MOATBEp K AeHUH cortacHo 1. 3.1.2. 1
3.1.3. poctatouyHo AJ1st UcioaHeHUsT COEIKH.
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3.1.5. Naptaep Komnanuu nepeuncisier Ha CyeT ASHEKHBIE CPEICTBA, JOCTATOYHBIE IS OCYIIECTBICHHS PACUETOB TIO
Crenke.

3.1.6. CMomMeHTa nocTyIuieHus 1eHexHbIX cpenacTs oT [lapTHepa Kommannu o Caenke y [lomyuaress BO3HUKaET IPpaBo HA
Bemutaty (npu ycnosum IloHON akTHBammu) mMpu yClIOBUHM OTCYTCTBUS y Kommannu wHpOpMamuu o HeHaJJIeKareM
ucnonHennu Caenku [omydarenem.

3.2. Bemmunatsl [ony4arento ocymec TBISIIOTCS Ha OCHOBaHHH IJIATEKHBIX MHCTPYKINH, TpeaocTaBieHHbpXx Komnanueit banky
B cootBeTcTBUM c IlapameTrpamm Ilepeuncrienns mo Beimate, ycranosnenseiMu Ilomydarenem B JIngHoM kaOuHeTe.
WNunnmmnpoBanue Beimutatel ocymectisiercs mytem Hanpasienus [lomydatenem TpeGoBanus B Kommnanuio nmocpeactsoMm
ucnonb3oBanmst JlmgHoro kabwHera. Kommanus mnepenmaet baHKy moiaTeHble MHCTPYKIWMH B IIEJAX IOCIIEIYIOIICIO
ocymecTsieHns Brimater cornacHo Iapamerpam [lepeuncienns no Bemate He nmo3anee 3 (Tpex) pabounx mHEH ¢ gaTsl
noctymienus B Komnanuto TpeboBanus. bank ocymectsiaer BeimnaTy He no3anee 3 (Tpex) pabouux AHEH ¢ 1aThl 10JTyYeHHs
oT KomMIaHuu mraTeKHeIX MHCTPYKIHUN. J[aTol oCcyIiecTBIeHUs BhInaTel cuuTaeTcs JaTa CIUCaHUs CyMMBIL, 10 JIeXKaIeH K
Bemurate co Cuera.

3.3. Monyuatens cornaceH, uro PacueTHbiii Oank/baHk MoxeT ocymecTBisTh [lepedncnenus B pamkax JloroBopa u/winm
Bemutater mo Hactosimemy CornanieHuro, oTpakeHHbIe B JImaHoM kabuneTe [loryyaTens, Mo peKBU3UTaM, B CPOKH U CyMME,
KOTOPBIE OTpEETeHbl B IUIATE)KHBIX WHCTPYKIMAX KomnaHwy, enuHbIM (OOIIMM) IIATE)KOM 3a OINpEAEICHHYIO aTy
(omepannoOHHBIHN JICHB ).

3.4. TIpoueHTHI HA IeHEXKHBIE cpeacTBa HAa HomMuHansHoM cuere bankom 1 KoMmanuell He HAUNCISIFOTCS M HE BBIIIIaYHBAIOTCSL.
3.5. Komnanus BrnpaBe oTka3ath [lonyuarento B Belmiate W/WinM NpUOCTAHOBUTH BhIMIATY NMPU HEUCTIOTHEHUM WM
HeHauexameM ucroiaHeHun [lomydarenemM cBoux o0s3aTenseTB o Crenke, NpexycMOTPEeHHbBIX HacTosumM CoTsialieHreM
n/unu JloroBopom, wim nojgo3peHnn Kommnanueil B TakoM HEUCTIOJIHEHHUH, B TOM YHCIIE:

3.5.1. npu vHannunn y Komnanum nHpopmanun o peanusanuu [lomyyatenem ToBapoB, KOTOpbie MPU3HAHBI (MOTYT OBITh
IpU3HaHbI) 3alpeleHHbIMHE TOBapaMuy;

3.5.2. mpu npusHaHUK XOTs 651 0gHOM OrnaTtel MHBIM MeTO10M B onb3y [lomyuatesns, HenelcTBUTE IbHON OIIIATOH;
3.5.3. npu npesbimennn Camo3anateM tuMuta B 2 400 000 ([IBa MHIITHOHA YeThIpECTa THICSY ) pyO. B TeUeHHE KaJleHapHOTO
rojia Mo BceM ero MHTepHeT-Mara3uHaM, NOoAKII0OUYEeHHBIM kK CHUcTeMe;

3.5.4. B MHBIX CIydasix IO CBOEMY YCMOTPEHHUIO.

B cnyuasx, npeaycMoTpeHHbBIX HacTosmuM myHkToM Cornamienus, Komnanus nanpasisier [Tonyuaremo MadopmanmonHoe
cooOmieHue B TeueHue 2 (IByX) pabo4Yux AHEH C NaThl IPUHATHUS TAKOTO PELICHHUS.

3.6. [Tony4arens 06s13aH 1o 3anpocy Komnanuu npenoctaButh KoMnanuu BO3MOXKXHOCTB ONy4deHust uHGopMaruu 00 00bemMe
n Bupax ToBapoB, paxTnuecku peann3oBaHHBIX [lonydarenem Ilnatensimukam mo kaxxaoil coBepiennoit Omnate MHbIM
METOAOM, B o00ObeMme, HeoOxoxumoMm Kommanum, Taxke mno TpeboBaHMI0O KoMmaHuu mpenocTaBUTh JIOKYMEHTH,
noxateepxkaaronme (akr wucrosHeHus [lomydarenem cBoux o0si3atenbcTB mepen [lnatenbuimkamu (BKIIOYas, HO He
OTPAaHUYMBASICH: CKPUHIIOTHI TPEK HOMEPOB 00 OTIpaBke ToBapa [ lmaTedblKy, CKpUHIIOTH IEpEenHCcoK ¢ [InaTenpumkamuy ¢
yKkazaHueM o noiydenun ToBapa/Ycnyru, HaknagHas ¢ noanucklo [Inatensmuka o nonydyennn ToBapa/Vciyru). Bonpoc 06
o0beMax U BUAAX IOATBEPKIAIOIINX JOKYMEHTOB B Ka)KJOM CJIy4yae PelaeTcss B MHAMBULYaIbHOM IOPSIKE IOCPEICTBOM
xoMMyHuKanuu ¢ [lomyuatenem uepes JInuHblil KaOUHET.

3.7. Ilonyy4aTens B LeNAX UCIIOJHEHH CBOMX ACHEKHBIX 0053aTeIIbCTB, TPy CMOTPEHHBIX B HacTosmeM CorsaiieHud U/ Wik
HoroBope, mopyuaer Komnanun (me#icTByromielr ot iura PacuetHoro 0aHKa mpw MpUeMe TAKOTO MOPYYCHHUS B IEILIX
UCTIOJIHEHHS CBOUX JEHEXKHBIX 00s3aTe]bCTB 0 J[0roBopy), HA OCHOBAaHUM AaHHBIX KoMmaHuu, yAepKHUBaTh U3 CYMM,
noanexammx Bermutate [losydaTtemo, cyMMBl A€HEKHBIX 00s3atenscTB llomydartens, BO3HMKAIONIMX M3 HACTOSIIETO
Cornamenuss w/unu JloroBopa, U mepeaaBaTh yKa3aHHy WHpopMmanuio B PacuerHwlii Oank/baHk juisi mpoBeneHus
B3anMMOpacueToB Mex 1y CTOpOHaMM 10 TAKUM JIeHEeXHBIM 00s3aTenbeTBaM [lomydaresst. [Ipr aTom, cymMma e HeXHBIX CPeICTB,
noJuIexamux BrelmiaTe, yMeHbIIaeTCs HA CyMMY JA€HEXKHOTO 00s3aTenbcTBa [losrydarens U3 mepedns HUKe:

1) cymma komuccnu 3a okazanue ycayr Komnanuu no HacrosieMy CornameHuro;

2) cymma (4acTh CyMMBI) 3aJ0JDKEHHOCTH 1Mo HeneHcTBUTENbHOM ormaTte, moasiekaas Bo3MmerieHno [lomydatenem B
COOTBETCTBHH C pa3faenioM 4 CornameHus;

3) cymma Omnepanun Bo3Bpara no Orutate no HacrosimeMy Cornamenuto [lomydareneM B COOTBETCTBUH C pasjeinoM 4
CornameHus;

4) cymMa mtpadoB U HEYCTOCK, MPEYyCMOTPEHHBIX HacTOSsIUM CoramieHueM;

5) cymma koMHCCUM 32 OKa3aHue yciryr Kommnannu o obecnedenuio HHGOPMAaOHHOT0 M TEXHOJIOTHYEeCKOT0 B3aUM O CTBUA
MEXIy Y4acTHHUKaMM PacueToB IpH ocylecTBIeHUI OIIaThl COTIacHO Y CTAaHOBIGHHOMY TapugHOMy MiiaHy B COOTBETCTBUU
¢ ycioBusiMu Jlorosopa;

6) cymma KoMHUCCHUH 3a okazaHue Yciyru « Robouekn» B cooTBeTCTBHM € ycinoBusiMu JloroBopa;

7) cymma komuccu 3a okazanue [lonyuaremo ¥Ycnyr Komnanuu no o0ecnedyennto HHYOPMAIIOHHOTO U TEXHOJIOTHYECKOTO
B3aMMO/JICHCTBUS MEXIY YUYacTHUKaMH pacueToB rpHu ocymectienun OrmraTel 3a ToBap, nHpopManus 0 KOTOpoM Obuia
pa3meieHa [loyuarenem ¢ ucnonaszoBanneM Oynknnu «MapkeT» B COOTBETCTBUH € yclloBUsIMU [loroBopa;

8) cymma ("gacth cymMmBbl) 3a0JDKEHHOCTH M0 HenelcTBUTENIBHOM OTUIaTe, mojyiexanas Bo3MeteHuto [lonydaTenem B
COOTBETCTBUU C paszenoM 5 Jlorosopa;

9) cymMMa KoMuccHH 3a oka3anue Y ciyT Kommnanum o o6ecnedeHnto HHPOPMaIMOHHOTO U TEX HOJIOTHY €CKOT0 B3aUM OIe ICTBUS
MeXAy YUacTHHUKaMH PacdeToB MpH ocyinecTBieHnn Onepaiyy Bo3BpaTa B COOTBETCTBHHU C yciaoBusiMu JloroBopa;

10) cymma Onepanuu Bo3BpaTa B COOTBETCTBHHU C yCIIOBUSIMHU JloroBopa;
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11) cymMBI KOMHUCCHH 32 TOAKIIOYEHUE U UCTIONb30BaHue DyHKIMH «MapKeT» B COOTBETCTBUU C yciloBuaMH JloroBOpa;
12) cymma koMuccuii 3a OIKITFOYeHUE U cTioIb30Banne PyHKun « SMS-pacchiika) B COOTBETCTBHY C yCiIoBUsIMU JloroBopa;
13) cymMa JIeHeKHBIX CpPEJCTB, OMKO0YHO nepeurcieHHas PacueTneiM OankoMm [losydaTento U mojyiexainas BO3Bpary
PacueTHomy GaHky B cootBeTcTBUH C 11.4.3.13 JloroBopa;

14) cymmBbI HeycToek u mrpadoB, IpeycMOTpeHHbIE B pa3fene 8 JloroBopa;

15) cymma KoMHCCHH 3a TeXHHYECKOe conpoBokaeHne Komnanuel pyHkimonana Jinunoro kabunera;

Komnanuss BmpaBe yCTaHaBIWBaTh OYEPEIAHOCTh CIMCAHUS JICHE)XKHBIX CPEJCTB B OJHOCTOPOHHEM TMOpslKe 0e3
npeaBapuTenbHoro ysegomienus [lonyuaresns. Komnanust goBoaut 10 cBeaeHus [lonydaTens 00 MCIIOJTHEHUH JICHEKHBIX
o0s3atenbeTB [onyuartens mo JJoroBopy nytem HanpasieHus MudopmaipioHHoro cooOiieHus B JIMaHbIi KaOUHET.

3.8. Iloryuaresnb MOHUMAET M COTJIAIIACTCS C TEM, UTO YIepyKaHHE CYyMM JIEHEKHBIX 00s13aTenbeTB [loTyyaTens mo HacTosmeMy
Cornamienuto u/unu JJoroBopy U3 cyMMBL, ouiexanieii Beimnare, ocymecrsisercst KoMmmnanuei B 0 JHOCTOpOHHEM MOPSIIKE, B
pe3yabTare yero o0s3aresbcTBo nepen [lomydarenem o cymme, mojuieskamei Bemuiate, yMeHbIIaeTCS Ha CyMMY JISHEKHOTO
o0s13atenncrB [omyyarens no HacroseMy Cornamienuto v/ JloroBopy. [Ipu atoM nenexHoe 06s3arenscrBo [lnarensimka
nepex Iloxydartenem cquTaeTCs BHITOJIHEHHBIM B 00BbeMe Bceil CyMMBI IepeBoja, 6e3 yuera yaep:KaHHBIX cyMM. Tak ke
KacCOBBIC UeKH, HarpaBsieMble [ aTen Ky, TOJDKHBI COJIEPKaTh CYMMY OILIA4€HHOro 0053aTebCTBA B IOJTHOM 00BeME, 0e3
ydeTa yAep>KaHHBIX CyMM.

3.9. Tlpu HEmOCTATOYHOCTH CyMMBI JJis McronHeHus [lomydaTeneM CBOUX JCHEKHBIX 005A3aTEIBCTB, MPEYCMOTPEHHBIX
HactosampmM CoryameHue, B MOJHOM oO0beme B TedeHHe 3 (Tpex) paboumx auelt, Kommnanus nampasisier Ilomyyatento
Hudpopmanmonnoe cooOiiieHue, coiepxaiiiee TpedoBaHe 0 BO3MEIEHHU HE00 X0 AMMOM CyMMBI 110 IEHE K HBIM 005133 TeJILCTBAM
Tonyuatens, ¢ MOCIEAYIOMIUM MIPEJAOCTABICHUEM TPeOOBaHUS, MOANMMUCAHHOIO YIOJTHOMOYCHHbIM JuiloM Kommanuu, Ha
OymakHOM Hocutele. TpeboBaHHe 0 BO3MELICHUH CyMMBI JIEHEKHBIX CPEJICTB 110 00s13aTenberBaM [lomydaTenst, Mo a1exur
paccMotpenuio u ucrioiaHeHuto [lomyyaTteneM B cpok He mo3aHee 3 (Tpex) pabounx aHEH ¢ gaThl HanpasieHns Kommanuei
HudopmannoHHOTO COOOMECHNS.

3.10. B cryuae ommbouHoro nepeuncnenns [lomyyarento neHexxHbIx cpencTs co CueTa, He npruHaaexxammx [lomygartenro, e
no3aHee 3 (Tpex) pabouunx AHEH ¢ JaThl 3a4KCIICHNUS JCHEKHBIX CPE/CTB, IEPEUYNCIICHHBIX omnO0o4uHo, [Tomyyatens 00s3yercs
BO3BPATUTh YKa3aHHbBIE IEHEKHbBIE CPEACTBA B IIOJTHOM 00bEME.

3.11. CTOpOHBI IPHIIIN K COTJIAMIEHHUIO, YTO OTYETHOCTD MO HacTosmeMy COTIalIeHHIo OCYIIECTBIISIETCS B COOTBETCTBHH C
pasgeinom 7 JloroBopa.

4. BzanmootHoumeHusi Ctopon no Bo3sparam u HepeiictBuTeibHbIM OmiaTam:

4.1. Komnanwus o pakry nocrymienus ot [losryuaresnst 3anpoca Ha Bo3Bpar npoBepsieT 10CTaTOYHOCT CYMMBI JICHEXKHBIX
cpenacTs, mpuHaanesxamux [lomyqarento n Haxoasiumx cst Ha Cuete (u/mnu noanexanmx k [lepeuncienuro B pamkax [lorosopa)
Ju1st ocymectieHust Onepanun Bo3spara o Orutate THBIM METOI0OM B pa3Mepe, YKa3aHHOM B 3alpoce, C y9eTOM KOMHUCCHH.
4.2. [Ipu 70CTaTOYHOCTH CYyMMEI IEHEKHBIX cpeacTB Ha Cuete nis ocymectBienns Oneparun Bo3Bpara mo Omnare Masm
METOJIOM B pa3Mepe, yKa3aHHOM B 3ampoce, ¢ yueToM komuccuu, Kommnanus, Npu HaJU4UU TEXHUYECKOH BO3MOKHOCTH,
obecnieunBaeT nepenady [lapraepy Komnanmm wmnbopmamum o6 ocymecrBiennn Onepaldid BO3BpaTa IOCPEICTBOM
nucnonp3oBanns Cueta. [Ipu 3Tom cymma Bermutat ymenpmaeTest Ha cymmy Omieparuii Bo3BpaTa.

Ecnu nnoe He ykazano B Tapudax (ITpunoxenus NeNe3-4 k JloroBopy) B OTHOIIEHUH MPSIMO TIOMMeHOBaHHOTO [lapTHepa
Komnanunu, Bo3spat Ilonyuatento komuccuu Ilaptaepa Komnanuu, panee ynnauensoi Ilosryuarenem, B ciryuae Bo3spata
OCYILECTBIISIETCS TOCPEICTBOM NIEPEUMCIICHNUS CYMMbI TAKOH KoMuccuu Ha CUeT B EPBBIi pabovuii IeHb, CIIEIy IOLIUI 32 JTHEM
nonyudenws ot [laptaepa Kommannu nmoareepxaenns Oneparnmy Bo3Bpata. C MOMeHTa nocTyruienns Ha CyueT JeHeXHbIX
cpelncts B pa3Mepe Takoi komuccuu [laptaepa Komnanun y [loydaTens Bo3HHKaeT npaBo Ha BeiutaTy.

43. Just ocymectienust Onepanun Bo3Bpara/HenelictBuTembHOM o1uTaThI 0 HacTosmeMy CoriameHnio, KoTopas Obria
BKIIFOUEHA B CyMMY BbImnatel, ucnosiHeHHO# 10 natel Oneparnmu Bo3Bparta/HepelicTBuTenbHON omnatel Takast Onepatys
OCYIIECTBIISICTCS C NCTIOJIb30BaHUEM JICHEKHBIX CPECTB, Mo iekanux k Ilepeuncnennto B mos3y [omyyarens mo J{orosopy.
[MonyuaTens gaeT coriacue Mpu nepeaade IIaTeHeIX HHCTpYKuMii Kommnanuelt PacueTHoMy OaHKY Ha YMEHBIICHHUE CYMMBI
JICHEKHBIX CPENCTB B YKa3aHHBIX IUIaTEXKHBIX MHCTPYKIMAX B cymme Omepanuu Bo3BpaTa/HeneHCTBUTEILHON OIIIATHL
noanexaiuen k Ilepeuncnenuto B none3y [lonyuarens mo JJorosopy.

4.4. [pu nmoxTBepxaeHnu akra coBepiueHus B noib3y [lonyuartens HenelictBurenbHoit omnatel, [lomydaresns o0s3an
BO3MECTUTh CYMMY 3aJo0JKeHHocTH 1o HenelictBurensHolt Omiate, Ha OCHOBaHUM INpefoCTaBlIeHHbIX Kommanwuein
JIOKyMEHTOB, TOATBEpKAAOMNX BO3HUMKHOBeHHME HeneiictBurensHoit OriaTtel. Bo3MmemeHne oOCyHIecTBIsieTCS ITyTeM
yMeHblLIeHus cyMM Beimtat nubo mytem ymeHbmenus cymm Ilepeuncnenuit, 1udo o pexBu3uTaMm, ykazanHbiM Kommnanueii B
COOTBETCTBYIOIIEM TPeOOBAHNH.

4.5  JnsocymiectBieHus Bo3Bparos o Oneparmy Bo3BpaTa/ HenelicTBUTeIBHOM 01112 Te, KOTOPBIE OBUTH BKITIOYCHBI B CYMMY
[lepeuncnenuii, ucoTHEHHBIX 0 nathl Onepanuu Bo3BpaTa/HenelcTBuTenbHOM oIuiaThl, Bo3MelleHne no Onepaimu
omnatel/HepelictBurensHo# Orurate OCYIIECTBISIETCS C MCIOJIB30BAaHUEM JCHEKHBIX CPEJICTB, OUIeXKANX K Brimiate B
nonb3y Iomyuaresst mo ycnoBusiMm npumeHenust Cuera. ITomydarens faet coryiacue npu nepeaye IaTeKHbIX HHCTPYKIH
Komnanwuei PacayerHoMy 6aHKY Ha yMEHBIIIEHHE CYMMBI ICHESKHBIX CPEICTB B yKa3aHHBIX TUTATEKHBIX HHCTPYKIMSAX HA CYMMY
Onepanuu Bo3Bpata/HenelictButenpHoit Oruiatel, mojanexatieii k Beimnate B monb3y [losnydaTens B COOTBETCTBHH C
ycaoBusiME npuMeHeHus: Cuera.
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5. OtBercTBeHHOCTH CTOPOH:
5.1. 3a npocpouky ucnonHenus [losryuaresneM CBOUX JEHEKHBIX 00s13aTEIbCTB, MPEYyCMOTPEHHBIX B 11.3.9 HACTOSIIErO
Cornamennst, [Tomyyarens yruraauBaer Komnanum aeyctoiiky B pazmepe 0,1 % (HOJb 1eJ1siX 0/1Ha 1ecsiTasi POIEHTA ) OT CyMMBI
HECBOEBPEMEHHO HCIIOJTHEHHOTO 0053aTeIbCTBA 32 KK/ JeHb MPOCPOYKH. [lomyuatens 0Os3aH OIUIATUTH HEYCTOMKY,
MpeayCMOTPEHHYIO HACTOSIIIKUM TyHKTOM JloTOBOpa, B TeueHue 3 (Tpex) pabouux aHe, ¢ gaTel nomydenus [lomyuatenem
cooTBeTcTBYIOIIEro TpeboBanus Kommanuu B mucsMeHHo# opme. [Ipenbsapienne TpeOoBaHus O BBIIIATE HEY CTOWKH SIBIISIETCS
MpaBoOM, HO He 00s13aHHOCTRI0 KoMmanum.
5.2. Komnanwus BripaBe tpeboBarts ¢ [Tosrydartens yrurarel mrpada B pazmepe 20 000 (1Baanate Teicsa) pyoiel 3a KaxIyto
coBepuieHHYI0 B mnonb3y Ilomydarens HepnelWcTBHTENBHYHO OIUIATy, B OTHOLIEHMH KOTOpoH Ilomydarems oTkasaics
MPeI0CTaBUTh JJOKYMEHTBL, IOATBE Pk Iarorune (hakT npenoctaienus ToBapa/okazanus ycnyru [Ltatensmuky. B cirydae, eciu
IMonyuatens npenocraBui Komnannu yka3zaHHble JOKYMEHTHl, HO K KoMmaHuu Bce paBHO ObUIM INPUMEHEHBI CAaHKLUH IO
nanHoi HenevicTBuTensHOI otutare, Ilomywarens Taxoke BommiaunBaer Kommannu mrpad B pazmepe 20 000 (qBaxnaTs ThICSY)
pyOJieii B OTHOIICHUH K01 OTUIaThI, MPU3HAHHOW HenelcTBUTEIbHOI, a Takke 3a10KeHHOCTh o HenelcTBuTe b HOM
omuIaTe B MOPSJIKE, yCTAHOBICGHHOM MyHKTOM 3.7. HacTosmero CornamneHus.
5.3. [onyyatens komneHcupyet Kommnanuu Bee mrpadsl 1 HeYy CTOHKH, ipeabsiBisembie [laptHepom Kommanuu k yrare
Komnanwuei, B ciyuae eciiu Takue mrpadsl 1 HEYCTOWKKM BO3HUKIIN 110 BUHE [lomy4dartens.

6. Oco0nle yeaosuss Oninat UHLIMH MeTOTAMHA

6.1. Kommanus wiu [aptaep KoMnanuu, npyu HaTMYUH TEXHIYECKOH BOZMOXKHOCTH, BIIPaBe YBEJOMHTH [ taTensinunka, B
TOM 4HCJIe MyTeM HampapieHus push-yBemomiieHHii U WHBIX BCIUIBIBAIOIIMX YBeJOMJEHHH B VIHTepHeT-marasuhe, O
BO3MOYXHOCTH TIPUMEHEHHSI CKUIOK ¥ (WJIM) MPOBEACHUH MAapKETHHTOBBIX akIMid B ciydae coBepmeHHs: Omiat MHbMH
METOJaMHU.

6.2. [Momy4aTens BrpaBe oTKazaTbcst OT HH(OpMHpOBaHUS [IaTENBIIMKOB MyTeM BCILIBIBAIONINX YBEIOMIICHHH B
WutepHeT-Mara3une, IpUMEHEHNS CKUOK ¥ (MJIN) yJacTHsl B ITPOBEIEHAN MapKETHHTOBBIX kI B IHTepHET-Mara3uHe npu
Omnatax MHbIMH MeToJaMu Iy TeM Hampasienus 3anpoca B aapec Komnannu B JInunom kabuneTe.

6.3. B ciyuae otkasa [Tosryuarens ot uHGopMupoBanus [IaTe bIIMKOB, KaK YKa3aHo B 11.6.2 HacTosmiero [Ipunosxenms,
MIPUMEHEHUS CKUJIOK 1 (WJIN) yJacTHsl B IPOBECHUH MapKeTHHTOBBIX akiuii_npyu Omnatax MapmvMu mMetonamu, Komnanws
MpeKpaIaer BO3MOKHOCTh ux npuMeHeHus [ marensumkamu npu Oratax B IHTepHET-Mara3uHe B CPOK, He MPEBBIIAONTIN
5 (msaTh) pa®oYMX JAHEH CO JIHS MOJYUYEHUS] COOTBETCTBYOIEro 3anpoca ot [lonmyuaTens.
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