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1. TepMHuHBI 1 OnIpeAeJICHAS

AxTuBamus — naevictBus Kommanuu, HampaBieHHbIe Ha TpucBoeHue Ilomydarentro B CucteMe craTyca, MO3BOJIIONIETO
coBepwath Oruiaty B nojis3y I[losydarens, 1 uHble nelcTBuUs, npeaycMorpeHHble JloroBopom. Komnanus BmpaBe oTKazaTh
[onyuatemo B AxktuBanuu 0e3 OOBSICHEHUS NPUYHMH. TepMHUH yHOTpeOJIseTcsl B ClydasX, HE TPCOYIOIIUX CIICIHAIBLHOTO
ykazanus Ha YactuuHyto aktuBanuto win [lonnyro aktuBanuio. Ilopsiaok ocyuiectBieHnss AKTuBauuu yctanosieH [IpaBunamu
MOJIb30BaHUs JINYHBIM KaOMHETOM.

JoroBop — HacTosuii JforoBop 00 okazanuu yciyr nocpenctBom CrucreMbl Robokassa. Texcet JloroBopa pa3menien Ha Caiite
Cuctemsl.

3ano/keHHocTh Mo HenelicTBUTeIbHOM omilaTe — cymMMa JAEHEKHBIX CPEICTB, MOIJIEXarmas Bo3BpaTy llomydartenem
Kommanun/PacueTHoMy OaHKy B CcBsi3u ¢ npum3HaHweMm OIuiaThl, COBEpPIICHHON B mMoib3y Ilomyuarens, HeaedcTBurenbHOM
omyIaToil, BKIIOYamomas B ceds cymMmy (JacThb cymmbl) HemeHCTBHTENBHOM OIIATBHI, CyMMBI IITPadoB, CIMCAHHBIX C
Kommanun/PacueTHoro 6anka DMHUTEHTOM (TI0 MOPYYEHHWIO DMHTEHTA) BCICIACTBHE COBEpIICHWS B MOyb3y I[lomydarens
HeneiictButenshnoit orutatel (mamee — «Illtpadwi»), a Takke cymMmy (YacTh CYyMMBI) HEYCTOWKH, IMOMJISKAIIEH yIuiaTe
Tlonydarenem B cooTBETCTBHH C JloroBopom.

3anpemenHbie ToBapsl — Buasl ToBapoB, peamm3yemble [lomyuareneM n/wnm CBS3aHHBIC C NesATETHHOCTHIO [lomydatens,
Hapymiaronme TpeOoBaHus, YCTAaHOBIICHHBIE 3aKOHOIaTENbcTBOM Poccuiickoit @eneparuu u JIoroBOpoM, B TOM YHUCIIE:

e TOBapH! (pabOTHI, YCIIyTH, PE3yIbTAaThl HHTEIUIEKTYaIbHOW AEATEIBHOCTH), CBI3aHHBIC C PeallM3anueii (B TOM 4HciIe cama
peamm3anms) [lomywareneM OpyXwus, OTHECTPENBHBIX M B3PBHIBOONACHBIX BEIIECTB M IPEIMETOB; HAPKOTHYECKHUX,
MICUXOTPOMHBIX, TOKCUYIHBIX, JIKMX 1 PaJH0aKTHBHBIX BEIIECTB; YEIOBEYECKIX OPraHOB M TKaHEH; aIKOTOJIBbHON 1 TaOauHOH
NPOAYKLHUM; YCIyr IO OpPraHM3alMd M TPOBEICHUIO a3apTHBIX HIrP; YCIYr CEKCYaJbHOTO XapakTepa, a Takxke
HNPOTUBOPEYAIINX OOIIETIPHHATHIM HOPMaM MOPAJIM U HPAaBCTBEHHOCTH; MHBIX TOBapoOB, 3aNPEIIECHHBIX UM OIPaHUYEHHBIX
B 000poTE cornacHo 3akoHoxaTeabCcTBY Poccuiickoit Penepanmy;

e ToBapsl (paboTHI, YCIyTH, PE3ylbTaThl HHTEIUICKTYalIbHOW IESATENbHOCTH), KOTOpHIe, Mo uMmeromeiics y Kommanun
nHpOpManuy, He OyIyT WiIH He OpUH nTpenocTaBieHsl [lomydatenem [lnatensmuky nocie ux OmnaTel, B TOM guciie ToBapel,
B OTHOIIEHWH KoTOopbix [lomydarens oOTkazajcs mpeaocTaBUTb KOMIAHUM  COOTBETCTBYIOIIME JOKYMEHTHI,
noaTBepxknaromme Gakt ux npemgoctaBicHus [lnatenpimuky nocie coBeprieHus OruiaThl, W/uiu ToBapel, B OTHOIICHUH
KoTopbix [lomydatens He cooOmn o (akre WX pealu3alud W/WIA TMPEIOCTaBWII HEJOCTOBEPHYIO HH(GOPMAIHIO O
peanusyembix ToBapax.

[Mopsinok B3anmopneiictBust CropoH npu nocryruieHuy B Komnanuto nnpopmaimu o peanusanuu [lomydarenem 3anpenieHHbIx
TOBapoB conepxkurcs B [lpunoxenuu Ne7 x Jlorosopy.

3anmpoc — DIEKTPOHHBIM JTOKYMEHT, COCTABIICHHBIM M HampaBieHHbIH [lomydatenem B Kommanuio mocpenctBoM JInmdaaOTO
KaOWHeTa, B CIIydasx, MPeryCMOTPeHHBIX [loroBopoM, comepkamuii 3anpoc (3assinerue) [lomydarens Ha W3MEHEHHsS paHee
YCTaHOBJIEHHBIX ycioBui 1o JloroBopy. Pe3ynbraThl paccMoTpenus 3anpoca gosoastcs Komnanuei 1o ceenenus [lonyuarens
nyTeM HanpasieHus MadopmanmonHoro coodmenus B JIMUHbIN KaOUHET MOCIe ero paccMoTpeHus. KoMmnaHnus BpaBe 0TKa3aTh
B TIOJIOXKHUTEILHOM PAacCMOTPEHUU 3amnpoca 6e3 00bsICHSHUS IIPUYUH.

NnenTudukanus - COBOKYITHOCTh MEPOINPHUATHI TI0 YCTAHOBICHHUIO ompeeeHHbIXx DenepanbapiM 3akoHoM oT 07.08.2001
Nel15-@3 «O npoTHBOAECHCTBHY JlerayM3anny (OTMBIBAHUIO) JOXO/I0B, TIOJIyYEHHBIX IPECTYHBIX IyTeM, U (PHHAHCHPOBAHUIO
Teppopusma» cBeneHnii o Ilomyuatene, ero mpeACTaBUTEISIX, BBITOAONpHOOpeTaTensix, OcHehHIMapHBIX BIAAENBIAX WU
MOATBEPKICHAIO TOCTOBEPHOCTH 3THX CBEACHHH C HCIIOJIH30BAHHEM OPUTMHAJIOB JOKYMEHTOB W/MIIM HAaAJIEXKAIINM 00pa3oM
3aBEPEHHBIX KOMH W/WIIN TOCYJapCTBEHHBIX ¥ MHBIX HHPOPMAIIMOHHBIX CHCTEM.

HHoii MeTox — cpecTBO WK CrI0co0, OTIIMYHBII OT 3JIEKTPOHHOTO CPEJICTBA IUIaTeXa, npeaocTaBisitomui [Inarenpiukam B
COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickori ®enepanu BO3MOXHOCTh mpuoOpereHusi TosapoB Ilosmydarens c
HCIONb30BaHUEM Pa3IMYHBIX CEPBUCOB, B TOM YHCIIE C OTCPOUKOIl IaTexa. Y ClIoBUs UCIOIb30BaHus IHOTO MeTO1a N3T0KEHBI
B [Ipunoxxennu Nel3 x Hacrosimemy JloroBopy.

HNHTepHeT-Mara3uH — TPOTpaMMHBIA TPOAyKT [lodydaTens, WMEIONIMA YHUKalbHBIH Wweb-agpec B cetu MHTepHeT,
obecrieunBaronINi MocpeacTBOM ceTr VHTepHeT npegocraBienie nHpopMauu o peamsyemsbix [lomydarenem ToBapax u ux
CTOMMOCTH, a TaKXe npreM oT IaTenbrKoB 3aKa30B Ha UX NIPUOOpETEHHE.

HNudopmannonHoe coodimenne — DieKTpoHHOE cooOmieHue, HanpasisieMoe Kommanueit [lomyyaremo B JInyHbld KaOuHeT
W/MIM Ha ajgpec JJICKTPOHHOM NouThl, yka3aHHbli Ilosyuyarenem B Jlnunom kaOuHere. MHpopmanmonHoe coobuieHue
Harpasisercs Kommnanuwein Ilosmywaremo B pamkax wucnosiHeHuss Kommanueld cBOMX 0053aTeNbCTB IO YBEIOMIICHHIO
(undpopmuposanuro) [Tomyuarens B pamkax Jlorosopa.

Kommanust — OOmectBo ¢ orpanuueHHod orBeTcTBeHHOCTBI0O «POBOKACCAY», sBisromascs oOnepaTropoM yCiyT
nHQOpManMOHHOr0O OOMEHa, a TakKe OAaHKOBCKUM IUIATEXKHBIM areHTOM - IUIATeKHBIM arperaTopoM; OKasbIBalollee
[onyuatensim Ycenyrn Komnanuu, B opsiike ¥ Ha YCIIOBHSIX, M3JI0KEHHBIX B JloroBope, a Takke B cooTBeTcTBUH ¢ [IpaBrmiamu
OKa3aHUs IJIATS)KHBIX YCIYT M MPHUBJICUCHUS IIATEKHBIX arperaTopos - 0AaHKOBCKHX ILIATEXKHBIX areHToB PacueTHOro GaHka.
Kommanusi siBiseTcs ydYaCTHHKOM IIPOEKTa CO3JaHusl M oOecrnedeHus (yHKIMOHMPOBAaHWSA WHHOBALMOHHOTO LIEHTpPA
«CKonkoBO» (HOMEp 3alMCH O NPHCBOCHHWU CTAaTyca ydacTHHKAa B PeecTpe y4aCTHHKOB NMPOEKTa CO3AaHHSA M 00ECHECUCHUS
(yHKIIMOHMPOBAHUS WHHOBAIIMOHHOTO meHTpa « CromkoBoy 1128283 ot 25.12.2025) u npenoctapiseT ycayry mo Jlorosopy B
paMKax KOMMEpPLHAIN3ALMK PE3yJIbTaTOB CBOCH MCCIEN0BATEIbCKOM NEATEIPHOCTH (CBOMX MCCIENOBAaHMN M pa3pabOTOK MO
HANpaBICHUIO «ONTHUMH3AIMSA IPOILECCOB B MPEANPUATHAX (PMHAHCOBOTO ceKTopay».) KoMmaHms Okas3pIBaeT yCIyrH IIO
Hacrositemy JoroBopy nocpencrsom ¢pynkiuonana Cucremsl Robokassa, cooctBenHOH pa3padorkun Kommnanuu.
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JInuHbIii KaOUHeT — crienuaIu3upOBaHHbIH pa3zen Ha Calite CrcTeMbl, pa3MeLIeHHbIH 110 aapecy http://partner.robokassa.ru/
3AIIUIICHABIA CIEIUANBHBIMU  CPEJICTBAMHU 3alllUTHI, MPEICTABISAIONINK CcO00W cucTeMy (TporpaMMHOe oOOecIreueHue)
3JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CropoHamu, comepkamuii naHpopMmarmio o [lomywarene u MHTEpHET-Marasuse, B
TOM YHCJIE UCTOPUIO OKa3aHHBIX Yciyr KommaHuM W MpOBENECHHBIX pacdeToB 1o JloroBopy, a Takxe MPeAOCTaBIISIOUINN
ITonygatenmto BO3MOXHOCTh HampapyaTh B Kommanwrio 3ampochl, nonydaTh oT Kommannn MHbopmamuoHHBIE COOOIICHHUS,
MHGOPMALINIO O COCTOSHUH COBEpIICHHBIX OIIIaT, eXCHEIeNbHbIE H eKEMECSIHBIC PeecTphl YCIEUTHO COBEepIIeHHBIX OruiarT,
Axtel. [Ipn obOmene wHpopManued m aokymMeHTamu depe3 Jluasbrii kabuHer CTOpPOHBI PYKOBOACTBYIOTCS IIpaBmmamu
MOJI30BaHNs JIMIHBIM KaOMHETOM, a TaKXKe WHCTPYKIHSAMH, pa3MeIleHHbIME B JImaHOM KaOuHeTe.

HeneficTBuTeIbHAS OMJIaTa — O0IIIee ONpeeICHNE, BKIIOYatomiee B ce0st, HO He OTPaHHYHMBAsCh, CIEIYIONINe BUABI OTIeparuii
OnutaTel: omepanny, NMPU3HAHHBIE HEACHCTBUTEIHHBIMH OMHTEHTOM B COOTBETCTBHM C IPABHIAMH IUIATE)KHBIX CHCTEM;
orepanunu, copepireHHsle o Kapre u 3asBnennsie [InatenpukoM Kak MOIICHHUYECKHE FITH HEICHCTBUTEIHHEIC, OTIEPAIIHH, B
OTHOWICHHU KOTOpBIX Kommanueit/PacueTHpiM OaHKOM OBLTM BBISBICHBI MPH3HAKH MOIICHHUYECTBA TPU aHAIU3E WX
PEKBU3HTOB M WH(POPMALUU; ONEpalrd, MO0 KOTOPHIM ObLIM O(GOPMIICHBI JTOKYMEHTHI, MPU3HAHHBIC HEICHCTBUTCIHHBIMU;
omepanuu OIaThl (M peaiu3alys) 3amnpelieHHbIX TOBapoB, a Takxke OIUIaTel, COBEpIICHHBIE B TONB3y [lomyuaTens c
HapyuienreM [1naTenpuKkoM npaBuil, yCTaHOBICHHBIX DMHUTEHTOM.

K gucny HenelcTBUTEIBHBIX OIUIAT TAK)KE OTHOCSATCS OIEPAIlH OTUIATHI, BIIOCICACTBUU OMPOTECTOBAHHBIC DMUTCHTOM W/UITU
ITnarexnoit cucremoit n/vnm [Inarensuiukom ([lepxkarenemM kapThl) Ha OcHOBaHWY nipeTeH3un Jlepkarens kapTel (Chargeback).
[opsinok B3ammozeticTBust CTOPOH NpH BhISIBICHUH (akTa coBepluieHus B moib3y [lomyuatens HepelicTBurenbHOH oruiaTh
conepxkurcs B [Ipunoxxenun Ne§ k JloroBopy.

HexomMepueckasi OpraHM3amHsi — IOPUIAMYCCKOE JIMIIO, MPUHHMAIONICE JICHEKHBIC CPEACTBA OT (DMU3UYCCKUX JIMI[ HA
0C3BO3ME3IHON OCHOBE, M SBJISIFOINASCS PEIUTHO3HOW W/MIM OJIATOTBOPUTEIBHON OpPTraHU3aIUCH, 3aperHCTPUPOBAHHON B
YCTaHOBJICHHOM MOPS/IKE, TOBAPHIIECTBOM COOCTBCHHUKOB HEABIKUMOCTH (JKUIIbS), YKHUJIUIHBIM, YKHJIHIHO-CTPOUTEIILHBIM
KOOIIEPATHBOM WJIA WHBIM CICIUATA3HPOBAHHBIM NOTPEOUTEIBCKUM KOOTIEPATUBOM, PETHOHAIBHBIM OIIEPATOPOM, CO3IaHHBIM
B OpraHu3allMOHHO-TIPaBoBoi (opme (onaa B cootBeTcTBUH ¢ JKmuminHbeM KoekcoM Poccuiickoit @enepanni.

Onepauus Bo3BpaTa — aeictBus [lonyyarens, coBepiaemsle 1o 3asBieHuto [natenpuinka, HarpaBiIeHHbIE HA BO3BPAT CyMMBbI
Omnatel/gactd cymMmmbl Omnatel [naTenbinuky B CBs3u ¢ OTMEHO# (Bo3BpaToMm) Ilmatenpinmkom ToBapa, win B CBSI3U C HE
npenoctasienueM [lonyyatenem Toapa [lnaTenpmiyky mo OCHOBaHUSIM, NPEAYCMOTPEHHBIM COOTBETCTBYIOIIUM JAOTOBOPOM,
3aKOYCHHBIM Mexny [Dmarenpunmkom u [lomydatenmeM ¢ yderoM TpeOOBaHMIA, YCTAHOBJICHHBIX 3aKOHOJATCIECTBOM
Poccuiickoit ®eneparuu. [lopsaok u ycnmoBus ocymiectBieHus: Onepanuy Bo3BpaTta ycTaHOBIeHH B [Ipwioxennn Ne6 k
Horosopy.

Onepariyst BO3Bpara MpH KCIIOJIH30BAaHUU PACCPOYKH B KauecTBe [1aTe:KHOro cpeicTBa MOXKET OBITh OCYIIIECTBIICHA B TCUCHUE
30 (Tpuauarn) KaaeHIAPHBIX THEH ¢ MOMeHTa OriaTh.

OT4eTHBIH MepPUO] — KAJICHIAPHBIN MecAll rofa.

Onnara — aeiictBus [lnatenpiuka, HammpaBlieHHbIE Ha oriaTy ToBapa ¢ ucnosb3oBaHueM I[lnarexHoro cpeacTsa, BKIOYas
nerictBus [lnatenpliuka MO TPEAOCTABICHUIO JICHEKHBIX CPEACTB (JJICKTPOHHBIX JICHEXKHBIX CPEACTB) OMHUTEHTY C
UCTIONB30BaHUEeM [1IaTeKHOTO CPEeICTBA B paMKaX MPUMEHSACMBIX (OpPM OC3HAITMYHBIX PACUCTOB B IENIAX OIUIATHI 3a ToBapHI,
peamsyemeie [Tonydatenem B MaTepHET-Maraszune. OruiaTa CUUTACTCs IPUHATON U CTAHOBHUTCS OKOHYATCIEHOM U 0€30T3RIBHOM
¢ momeHrta HanpasieHus Ilomyuatemo IloarBepkaenus B Orutare. Oruiata CTaHOBUTCS 3aBEPIIEHHOM B MOMEHT
ocyectBieHus PacuerHeiv 0ankom [epeuncienus.

Omnara gepe3 Cepuc «Ilogenan» - [eHexkHas cymMMa, MOJUICKaIIas IEPeBOy B moib3y [lomyuarens B pamkax JloroBopa o6
ucronb3oBanuu [Inardopmer «Ilogenm» nmocpencrsom Crucremsl Robokassa.

Omnaarta CBII - neiictBus [Inatensiiyka, HanmpaBlieHHbIE Ha oruiaty ToBapa, coBepiuaeMble [Inarensiinkom uepes CBII ¢
ucnonpzoBanneM QR-xona wiu IlnatexHod ccbulku B Lessix omiaaTsl ToBapos, peanusyembix [lomyuarenem. CoeplieHue
Omnatel CBII npenocTaBnsercs npu HaJIUUYUK TEXHUYECKOH BO3MOKHOCTH.

K Omnate CBII mpuMeHSIOTCS MOTI0XKEeHNS HacTosAmero JJoropopa, npexycMoTpeHHbIe B oTHOMEHHH OIUIaTh, 38 UCKIIIOUCHUEM
CJIy4aeB MPSMOTO YKa3aHHUs Ha MPUMEHEHHE CIIEIUaNbHBIX rmoyiokennid Jloropopa B otHomeHnH OrmaTtel CBIT.

IMapametpsl Ilepeunciienust — nHGOpMAIHs B COOTBETCTBUH C KOTOPO#t ocyiiecTBisercs [lepedncierne, BKIOYaoas B ceds
HaMMEHOBaHWE W OAHKOBCKHE pPEKBM3UTHI [lojydaTens, MEepHOIMYHOCTh oOcymiecTBieHHs llepeuncienus (B ciydae ee
W3MEHEHHsT Ha OCHOBAaHHMHM COOTBETCTBYIONIETO 3ampoca), a Takke WHas WHPOpManus, Mo3Bosionias Kommanun w/wmimu
PacuetHomMy Oanky uneHTnunMpoBath [loaydaTtens B e/sIX OCYIIECTBICHU B ero nouib3y [lepedncnenus.

IlepeyeHb TOKYMEHTOB — CIIMCOK, COJAEpKAIlMil IepedeHb AOKYMEHTOB, IMOJUICKAIIUX IpenocTaBieHuio lloxydarenem B
Kommanuto npu 3aximouennn Jloropopa. [lepedens nokyMeHTOB pa3MenieH Ha Caiite CHCTEMBI.

IMepeuncaenue — neiictBus PacueTHoro 6aHka 1mo O€3HATMYHOMY MTEPEUNCIICHUIO Ha OaHKOBCKHM cdeT [TosrydaTerns qeHeKHbIX
cpencts B BamoTe Poccuiickoit ®deneparuu, MOJyIeHHBIX B pe3yibTare ocymiectBieHuss Oruiatel, Bkimtodas Ormuaty CBIL
[Tepeuncnenne ocymecTBisieTcs 0 Kaxaomy VHTepHET-Mara3uty co cyera 1o yuery Ormiat, Bkiodas Omraty CBII, mpuHATEIX
B monb3y llomydarens, oTkpeiToro B PacdeTHoM OaHKe B paMKax IOTOBOpPA, 3aKITIOYCHHOTO Mexxmy PacdeTHpIM OaHKOM M
Kommnanwueit. [Topsaok ocymiectnenus Ilepeuncienust ycranosieH B IlpaBunax oxazaHusi yciyr, pa3MEIICHHBIX Ha caiTe
PacuerHoro 6aHka.

IlnaTexkHasi cucTeMa — COBOKYIHOCTh OpraHU3alMii, B3aUMOJCHCTBYIOIIMX MO TpaBuiaM [lmatexHOW cHCTeMBbl B LESX
ocymectsieHus [lepeancienus.

IMaaTe:xknas cepliika — cuenapuii Omnarel CBIT npu ormutate ToBapoB, peann3oBaH B BHIE CCHUIKH Ha OIUIATY, aKTUBUPYS
KoTopyio Ilmatenpmuk momydaeT Bo3MOKHOCTH ocymiectBieHnss Ommatel CBIl m3 MOOWIBHOTO MPHUIIOKEHHS OMHUTEHTA,



YCTaHOBJICHHOT'O Ha €ro MOOHMIILHOM yCTpOﬁCTBe.

IlnaTexnoe cpeacTBO — GAHKOBCKAs MM MPEIOIIAYEHHAsS KapTa MeXIyHapOAHBIX IIaTexHbIX cucteM! Visa International,
MasterCard Worldwide, UnionPay, IIC «MWP», I1C «Buzay», I1C «MacrepKapa», nim MHOE JIEKTPOHHOE CPEJICTBO ILIaTexka,
B TOM YHUCJIC MOOMJIBHOE PHJIOKECHUE, CUCTEMA KKITHEHT-0aHK», MPEIOCTABICHHOS DMUTCHTOM [ NIaTebIIMKY B COOTBETCTBUU
C YCJIOBUSIMH 3aKJIIOUYEHHOT'O MEKAY HHMH JIOTOBOpPA, M UCMOJb3yemoe [lmareiplukoM B IensX ocyiecTBicHus OTUiaThl.
ITepeuens [TnarexxHbIX CpeaCTB, JOCTYIHBIX AJis ocyuiecTBieHus: Omiatel, pazmenieH Ha Caiite CUCTEMBL.

ILlnaTe:xnbie YCayru — yCJIyrd mo InepeBoay ACHEKHBIX CPEACTB B paMKax COBepHICHHOﬁ OHJ'IaTLI, BKJIIO4Yasg yCJIyru mo
00ecreYeHHIO I/IH(l)OpMaIII/IOHHOI‘O U TCXHOJOTUYCCKOI'O B3aHMOHeﬁCTBHH MCKIAY VYuacTHUKaMH pacyueToB IMpU COBCPIICHUU
OmaTel MoCpeaACTBOM CI/ICTGMLI, okassiBaeMble PacuetHbiM Oankom u Kommnanueit Honyanemo B NOpAAKE U Ha YCJIOBUSAX,
YCTaHOBJICHHBIX HpaBI/IHaMI/I oka3anus [lmaTesxxHbIx YCIyr.

HJIaTeJIbIIIPIK — (1)I/I3I/I‘~I€CKOC JIMo, COBEpLIaromee NoCpeaACTBOM CucreMbl HeﬁCTBHH, HalpaBJICHHbBIC Ha OCYHICCTBJICHUA
OHJ'IaTLI, a MMCHHO:

e (dopmupyromee 3aka3 Ha mpuobdpereHre ToBapoB Ha web-caiite IHTepHET-Mara3uHa B cetu IHTEpHET;
e BBIOHparoIIee criocod coBepeHus ormiatel «Robokassay;
e BpiOupatoiee [lnaTesxxHOe CPeACTBO;

e 3akmoumuBiiee ¢ Kommanueld 1oroBop Ha ycnoBHsX, ycTaHOBiIEHHbIX B Ilyommunoit opepre OOO «POBOKACCA» 06
OKa3aHMM (PU3MUECKNM JMIAM YCIYT, HANpaBICHHBIX Ha oOecreucHne HH(GOPMALMMOHHOTO W TEXHOJIOTHYECKOTO
B3anMoeicTBus mocpenctsoM Cuctemsl Robokassa.

IMoaTBep:kaeHne 0 MpHCOeTNHEHNH — JOKYMEHT, cocTaBieHHbI [lomydarenem mo ¢opme, ycraHosieHHoi Komnanued n

pasmenieHHoil B JlnyHoM kaOuHeTe, 3a MOJINMUCHIO YNOJIHOMOUYEHHOTO INpenacTaBuTests [loiydarens, CKpeIsIeHHOW INe4aThio

[Momywatenst (mpn HaTM4YNM), W/WIN IUIATEXKHOE IOPYUYEHHE, COCTABICHHOE M HampasieHHoe [lomydarenem B Topsike,

ycranoBieHHOM B [lpunoxxenun Nel k JloroBopy, cozepskamue noarBepxkaenue llomydarens o 3akmiouenun JloroBopa u

6ankoBckue pekBu3nTHI [lomydarens. [TogTBepxkaeHnEe O IPUCOSANHEHNH ABISIETCSI OCHOBaHUEM Jutsl [1omHOI akTHBauy.

[onrBep:kaenne 06 OmiaTte — DJEKTPOHHOE COOOLIEHHE, COAEpXKallee IMOATBEPXKICHUE B OCymliecTBiIeHMH OIUIaThl,
tdopmupyemoe u nanpasisiemoe Kommanwueit [Tonydatento mocpenactBom CucteMbl 1o (akTy MOMYYESHUs MOJOKUTESIBHBIX
pesynbratoB ABTopm3anuu. C mMomeHTa Hampasienus Ilomydarenro IloarBepxkaenust o6 Ormare Ilomydarens cuutaercs
npunsBLIMM OT [TnaTenplirka aeHexHble cpeacTBa 3a ToBap, B cuer OruiaTbl KOTOPOro OHa OblIa OCYIECTBIICHA.

Ionnas akTuBauMs — TUNO AKTHUBAlUM, MO3BOJSIONINI ocymecTBiaaTh [lepeuncnenue B monn3y I[lomywarens, a Taxke
COBepIATh MHBIE AeiicTBUS, TpexycMoTperHbIe JlorosopoM. B otHomennn Camo3ansaTeix [lomHas akTHBAINS OCYIIECTBIIACTCS
¢ MoMeHTa YacTUYHOM aKTHBALMH.

IosryuaTens — FOPUINYCCKOE JHUII0, PUIMICCKOE JHII0, 3aPETUCTPUPOBAHHOE B KAYECTBE UHIUBUIYAILHOTO MPEIPUHIMATEIS,
Camo3anareiid, HexoMMmepueckass OpraHM3als, WIM KpeOWTHAs OpraHW3anys, B TOM YHCIEe HeOaHKOBCKas KpeIWTHas
opranmuzanus, Pesuaent, peanusyromuii ToBaps! B Bamote Poccuiickoit denepaunn nocpeactsom MHTepHeT-Mara3uHa.

[IpaBuna nons3oBanus JlmuHpiM kadmHerom — [IpaBuna nonbzoBanust JlmunbiM kaOunerom B Cucreme Robokassa,
ycraHosneHHble B [Tpunoxenuun Ne2 k Jlorosopy.

IIpaBuaa oxazanusa Ilnarexusix ycayr — [IpaBuna oxasanust [lnmaTexHsIX yciyr, yTBepxkAeHHbIe PacueTHbiM OaHKOM M
ornyOyinKoBaHHbIE Ha caiite PacuerHoro OaHka.

B ciyuae, ecin PacuernbiM O6ankom BbicTymaer ITAO «bank IICB», k oTHOmeHussM cTopoH 1o JloroBopy HNpUMEHSIOTCS
npaBuia, usnoxxeHHsle B [Ipunoxenun Ne 11 x Jlorosopy.

Pa3zoBasi caeaxka — enuanunaas Oruiata TOBapoB, pabOT WM YCIyT, ocyliecTBisiemas [ImaTenblimkoM C WCIOJIL30BaHUEM
IInatexHbIX CpEaCTB.

PacnopsizkeHne — 3JIEKTPOHHBIM JOKYMEHT, COCTaBJICHHBIM W mepenanHbid [lnarenpimukom B KommaHuio mnocpeacTBom
CucrteMsbl B nopsiike, yctaHoBieHHoM B [Tyonmnanoit odpepre OO0 «POBOKACCA» 006 oka3aHuu GU3NIECKUM JIUIAM yCIIyT,
HaIpaBJIEHHBIX Ha o0ecrieyeHre HHHOPMAITMOHHOTO U TEXHOJIOTHIECKOTO B3auMoIeHcTBHs mocpenctBoM CructeMbl Robokassa,
a TaKKe JIEKTPOHHBIN JOKYMEHT, COCTABJICHHBIN U mepeaannbiii Komnanueit DOmutenty u PacaerHomy 0aHKY Ha OCHOBaHWH
COOTBETCTBYIOIIETO pacropspKeHus (mopydeHns) [lnaTenpmnka 1 SBISIOMANRCS OCHOBaHUEM IS OCymecTBIeHHUsT OTUIaTHI.

Pac4yeTHblii 0aHK — KpeuTHAsI OpraHu3anus (HeOAHKOBCKas KpEAUTHASI OPraHH3aLusl), SIBISIOIAsCS ONIEPATOPOM M0 MEPEBOIY
JICHE)XKHBIX CPEJCTB, NpuBIeKias KoMmmaHHIO HA OCHOBaHMM OTIENIBHO 3aKIIOUYEHHOTO IOTOBOpa B KadecTBE OaHKOBCKOTO
TUIATEKHOTO areHTa AJIsl OCYIIECTBIICHHUS YaCTH ONepaluii IJIaTe)XXHOro arperartopa u okazanus [loyuarento [TnaTexxHbIX yCIyT.
ITepeuens PacueTHpix 6ankoB pa3merneH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHbIX OaHKOB).

B cnyuae, ecnmu Pacuernsim Gankom BeicTymaeT ITAO «bank TICby», k otHomeHusM CTopoH momMumo ycioBuit JloroBopa
MIPUMEHAIOTCS IOMOJIHUTENIbHBIC TpaBuila, unoxxeHHsle B [Ipunoxenun Ne 11 k JJoroBopy. B ciyuae pasHoriacuit mexmay
ycinoBusiMU Hacrosiero Jlorosopa u nonoxenusmu [punoxxenust Nell x JforoBopy, npumMensiercs: nosnoxenust [Ipunosxxenus
Nell x loroBopy.

Peructpamusi — npevicteus Ilomyuarens, coBeprraemble Ha Caiite CHcTeMbl, HamnpaBleHHbBIE HAa PETHUCTpanyio B JInaHOM
kabuHeTe, npenocraBiaeHre Komnanuu nepsuyunoi naGopmarmu o [lonydatene, MaTepHEeT-Mara3une, peanm3yeMbix ToBapax
U TIp., B IENAX WACHTHU(PHUKAIMK ¥ MOCICAYyIoNero 3akmoueHus Jloroopa, noakiroueHus MaTepHer-marasuna k Cucreme, a
TaKXKe MoydeHus noctyna Kk Jlmunomy xabunety. [Topsimok u ycnoBus Perucrpanuu ycraHoBICeHBI [IpaBuiiaMu mojib30BaHUS

! Onara MOCPEICTBOM OaHKOBCKOM MM MPEAOIIAYeHHOM KapThl, SJMUTHPOBAHHOI 3a rpeaeiamu PA, MoxkeT ObITh IPU3HAHA HE TIOIEKAILCH OCIIApUBAHUIO
HepnelictBurenbHoii oruiatoi B ogHOocTOpoHHEM ropske. [Tonoxenus [punosxenns Ne 8 k Takum HeleiCTBUTENBHBIM OIJIaTaM HE MPUMEHSIOTCS.



JInuneiv kabunerom. Kommanus BIIpaB€ OTKa3aTb Honyanemo B Perncrpaunn 0e3 00BICHEHUS MIpUYUH.

Pe3unent — [TonyyaTens, CO31aHHBIN B COOTBETCTBUU C 3aKOHOAaTEIbCTBOM Poccuiickoit denepaunu u 3aperucTpupoBaHHbIN
Ha Teppuropun Poccuiickoit ®denepanuu.

PexyppenTHble muiaTesxku — Bu O1miaTsl, KOTOPBIH MpeanoiaraeT nepuoguueckoe (depes 3apaHee yCTaHOBJICHHbIE HHTEPBaIbI
BPEMEHH, Ha KOTOpbIe [InaTenbmk 1an npeaBapuTebHOE JUISIIEEeCs MOPYyYCHIE) MOBTOPHOE CITUCAHUE JCHEKHBIX CPEICTB C
OankoBcko# Kkapthl [Inarenpmpka B monb3y [lomydarens 6e3 HE0OXOAMMOCTH COBeplIicHUs [LIaTembIIUKOM KaKHX-THOO
JIOTIOTHUTENIBHBIX JCUCTBUN, MOMUMO OJIHOKpaTHOUM mepenaun Kommanuu PacropsbkeHuss o coBepiueHUM PexyppeHTHbIX
IaTexeld B COOTBETCTBUM C mapameTpamu PacrnopsbkeHus. Bo3moxHOCTh mnpumeHeHHsl JaHHOro Buaa OriaTsl
npenoctasisiercss Komnanuei npu HaIMYUM TeXHUYECKOW Bo3MokHOcTH Kommanuu. B ciiydae npumenenus Ilonyuatenem
PexyppenTHbIX TUTaTeX)edl B kadectBe BHma Orutatel, [lomydarens 00sS3yeTcsl BKIIOYHTH YCJIOBHS O BO3MOXHOCTH HX
MpuUMeHeHHs B noroBop-odepty Ilomyuatens o xymie-npoaaxe ToBapa. Kommanus octamisieT 3a co00i MpaBo OTKJIIOYUTH
Bo3MOxHOCTH Omutater ToBapos [Tomydarens mocpencTBoM PeKyppeHTHBIX TUIATEXEH B OJHOCTOPOHHEM MOPSIIKE.

Pexappunrosble miate:xu — Bux OIuiaThl, KOTOPHIH npennoiaraet [lomyyaTensm ocymiecTBiIsaTh nmocieaytomue OmnaTel 6e3
MIOBTOPHOTO BBEJICHHUSA NTAHHBIX OaHKOBCKOM KapThl. BO3MOXXHOCTH mpHMeEHEHHs AaHHOTO BHaa OTUIATHl MIPEJOCTAaBIIIETCS
Komnanueit nmpu Hamuumm TexHudeckod Bo3MokHocTH Kommanuu. B cnydae nmpumenenusi Ilomyuarenem PexappuHTOBBIX
aTexel B kadecte Buaa Omatel, [lomydarens 06g3yeTcst BKIIOUYUTH YCIOBUS O BO3SMOXKHOCTH WX IIPUMEHEHHS B JOTOBOP-
odeprty Ilomyuatens o kymie-nponaxe Toapa. KommaHus octaBiseT 3a co00i MpaBO OTKIIOYUTH BO3MOXKHOCTH OraThl
Tosapos [lonyuaTenst mocpeacTBOM PekapprHTOBBIX IJIATEXKEH B OJTHOCTOPOHHEM MOPSIKE.

Caiit Cuctembl — web-caiit B cetn MaTepHEeT: Wwww.robokassa.com.

Cepsuc obicTpbix maateskeil (CBII) - cepBuc ObICTpBIX IUaTekel IuiaTexxHoi cucrembl banka Poccnu, mcnonb3yembrit
[Tnarensuiukamu A omiatsel ToBapos.

CepsBuc «Ilomean» - BNPL-cepBuc, ucnonb3yemsiii [Inatensuikamu ans npuoGperenust [lnarensmukamu Toapos y
Ionyuateneit, apnstomuxcs naptaepamu Cepsuca «Ilogenuy. ITopanok npucoenunenus Ilomyuateneit k Cepsucy «Ilomenm»
B Ka4eCTBE MapTHEPOB yka3aH B 1.11.2.8-2.10 Hacrosimero [lorosopa.

Cucrema Robokassa (manee — «CucTeMa») — ABISIOIIASACS PE3yJIbTATOM UHTEIUIEKTyaldbHOM JesTenbHOCcTH Kommanuu
COBOKYIHOCTb IIPOTPaMMHBIX H allapaTHBIX CPEACTB, 00ECIIEYNBAIOIINX C HCIOIb30BaHUueM ceTH HTepHeT nHpopMannoHHOe
U TEXHOJIOTHUECKOE B3aUMOAEHCTBUE MEXAY YYaCTHHUKaMH PacdyeToB Ipu coBepiueHnH OMIaThl, a TaKKe MPeJIoCTaBIIomas
[TosryuaTento BO3MOXKHOCTb UCTIONB30BaTh UHBIE YCIYTH U CEPBUCHL, TpepocTaBisieMble Komnanueit [Tonydarento B nopsiake u
Ha yCJIOBHSX, ycTaHOBJIeHHBIX JloroBopom. Hacrosimuii JloroBop, B yactu okazanus Yciayr KommnaHum ¢ ucnoib30BaHUEM
Cucremsl, 3akmodaercst Kommanuneil B memsix komMmepuuanu3anui CHcTeMsl.

Croponsl — Komnanus u ITonydarens npu COBMECTHOM YIIOMHHAHUM.

Tapndsl — pazmeps! komuccuil, yctanoBneHHble B [Ipunoxxenun Ne3 u Ipunoxkenun Ne 4 x JloroBopy, nouIexaliye ymiare
Ionyuatenem Komnanuu B ciayuasx, npexycMOTPEHHBIX JoroBopom.

Tapudnblii naan — pa3mepsl komuccuu Komnanuu 3a oka3zaHHble YClyru, yctaHaBinuBaemble Kommanwueit [lonyuarento B
COOTBETCTBHH C yCIOBUSMHU IPHIMEHUMOCTH, YCTaHOBICHHBIMU Tapudamn.

ToBapbl — TOBaphl (pabOTHI, YCIYTH, pE3yIbTAaThl HMHTEIUICKTyAIbHON NeATeNbHOCTH), peannsyeMbie [lomydarenem
ITnatenpuky mocpencTBoMm MHTepHET-MarasmHa B MOPSAJIKE W HA YCIOBUSAX, YCTAHOBJIICHHBIX 3aKIIOUEHHBIM MEXIYy HHMH
JIOTOBOPOM, B TOM YHCJIE NEATEIHHOCTh HexoMMepueckol opraHu3allid, CBS3aHHAs C MPHEMOM JICHEKHBIX CPEICTB OT
(usnveckux nuIl Ha OC3BO3ME3JHOM OCHOBE, a TAaKXKE YCIYrH, OKa3biBacMmble [lonyuareieM — KpEAMTHOW OpraHu3anueit
(HeOaHKOBCKOM KpPEAWTHOW OpraHu3aluell) B ILEISX MOCIEAYIONIET0 OCYIISCTBICHHS pacueToB 1o OrmiaTe ¢ KOHECYHBIM
nosrydatesnieMm OIJiaTel yKa3aHHBIM B COOTBETCTBYIOIIEM PacropsikeHnr Ha OCYILECTBICHHUE MEPEBOIA IEHEKHBIX CPEACTB.
®yaknusa «REFUND» — cepBuc, obecreunBaronmii MHOOPMAIIMOHHOE W TEXHOJOTMYECKOE B3aMMOJCHCTBHE MEXKIY
YyacTHHKaMH pacyeToB Mpu coBepiieHur Onepanuu Bo3Bpara, npenocrasisitomuil [lomyuarento BO3BMOKHOCTh TOCPEICTBOM
JlnuHoro KaOWHETa B PEKHME «PEaTbHOrO BpeMEHW» OGOpMUTh M HampaBuTh B Kommanuio 3ampoc Ha OCYIICCTBIICHHE
Onepaiiu BO3Bpara, B IEJISX MOCIEAYIONIEro ocyecTicHus Onepaiyu Bo3Bpara Ha [LnaTesxHoe cpeacTBo. 3a obecrnedeHne
WHQOPMALMOHHOTO W TEXHOJOTHMYCCKOTO B3aMMOJCHCTBHS MEXKIY Y4YacTHHKAMH pacueToB Hpu coBepiueHuu Omnepanuu
Bo3Bpata ¢ ucnoib3zoBanueM @ynkuuu «REFUND» Ilomyudarens yrminauunBaer KomMmaHuMm KOMHCCHIO B COOTBETCTBUHU C
Tapudamu. Oyakumst «KREFUND» npenocraBnsieTcss Kommanuel nmpu HaTMYUW TEXHUYECKOW BO3ZMOXXKHOCTH, W TIPH YCIOBUH
JIOCTaTOYHOCTH CyMMBI K [lepednciennro (C y4eToM KOMHUCCHH) Ui coBepIinerns Onepanyy Bo3Bpara Ha ACHb MOCTYIUICHHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocymiecTBiienne Onepanuy Bo3Bpara.

@Oyuknusa «SMS-paccblUika» — cepBHC, npenoctapisonuii [Tomyyarenro BO3MOKHOCTh MOJyYyaTh HA HOMEP MOOWIBHOTO
tenedona [lomydarens TEKCTOBBIE COOOIICHUS (SMS-COOOIIEHUs), COAEpIKAIINe YBEIOMIICHHSI O pPEe3yJIbTaTaX COBEPIICHUS
Omiatel B €ro Mojb3y, W/HIK MocpeacTBoM JInaHoro kabuHeTa HanpaByATh [LmaTenbuiuky (¢ cormacus [InaTenpiiuka) Ha ero
HOMEp MOOWIBHOTO TenedoHa WHGPOPMAIMIO B BHIE TEKCTOBOTO COOOMIEHHS (SMS-COOOIEHHE) O pe3yibTarax IprueMa
ITonygarenem OmuaTel. MakcHManbHOE KOJMYECTBO TEKCTOBBIX COOOIICHHMH (SMS-COOOIIEHUI) Ha HOMEp MOOMIBHOTO
tenedona [LnaTenpinka B OTHOMIEHUH 0THOM OTUIaThI COCTABISET 3 (TPH) TEKCTOBBIX COOOIEHHS (Sms-coobmeHus ). yHKuus
«SMS-paccriika» mpenocraBisgeTcss Kommanuei mpy HAIMYAN TEXHUYIECKOH BO3MOXXHOCTH W NPH YCIOBHUH JAOCTaTOYHOCTH
cymmbl K Ilepeuncnenuto mns ymiaTel KoMmaHWM KOMHCCHM Ha JieHb wHcnoib3oBanus DyHkimm «SMS-pacchuika» B
cootBercTBuM ¢ Tapudamu.

®yukuusa «Mapker» — cepBHC, oOecrneunBalOmuii WHOOPMANMOHHOE W TEXHOJOTHYECKOE B3aUMOJEHCTBHE MEXIY
IMonyuarenem u [LnaTenbInkoM, peaocTaBisroInui [lomydyarento BO3SMOKHOCTB MOCPEACTBOM JIMUHOTO KaOWHETa pa3MECTHTh
Ha web-caiitax B cetn MHTepHeT mHpopMalmoo 0 peanmsyeMbix ToBapax. [lepeueHp web-caiiToB, Ha KOTOPBIX BO3MOXHO



pasMerienue MHQOpPMANUU O pealu3yeMbix ToBapax, pa3meineH B JlmdHoMm kaOuHere. [lOMOJMHHTENBHAS KOMHUCCHS 3a
obecrieueHre WHGOPMAIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3amMoaercTBhs Mexnay Ilomydatenmem u IlmaTenmpmukoM mpu
cosepmreHnn Omatel 3a ToBap, mHpOpManus o KoTopoMm Opbta pasmemeHa [lomydarenem ¢ mcmonp3oBanneM DyHKINN
«Mapxker», Kommnanueii He B3uMaercs.

Yeayra «Robodexkm» — ycimyra no HampasieHHio [lnaTenblipky KaccoBOro ueka M mnepenade (UCKaIbHBIX JaHHBIX B
DenepanbHy0 HAJIOTOBYIO CiykOy (depe3 omepatopa (MCKambHBIX IaHHBIX, C KOTOpeIM KoMmmaHus 3akiodmia
COOTBETCTBYIOIINIT IOTOBOP), C(HOPMHUPOBAHHBIX IO OCYIIECTBICHHBIM B TTOb3y [lomydaTenst OmiaTaMm KOHTPOIBHO-KACCOBOM
TEXHHUKOH M (PHCKaIbHBIM HAaKONUTEIIEM, 3aPETUCTPUPOBAHHBIME Ha KoMIaHuIo, W/nim yciryra 1o o0ecreueHHI0 TEXHNIECKOH
nepenaun B enepaibHy0 HAJOTOBYIO CIykO0y (depe3 omeparopa (hHCKalbHBIX AAHHBIX, ¢ KOTOpbIM IlomydaTens 3aKmodmi
COOTBETCTBYIOIINI HOTOBOP) (DHCKAIBHBIX JAHHBIX, C(OOPMHUPOBAHHBIX 0 OCYIIECTBICHHBIM B 1ob3y [lomywarens Ommaram
KOHTPOJIbHO-KACCOBOW TEXHUKOHN M (PHCKATBHBIM HAKOMUTEJIEM 3apeTucTpupoBaHHbIMEU Ha [Tomydarens. Yciyra «Robouekm»
okasbiBaeTcsd Komnanueii kak 0aHKOBCKHM ILIATE)KHBIM areHTOM — IUTaTeXHBIM arperatopom Ilomyuarento oT nMeHH, 3a cUeT U
no mnopydenuto [lonmywarens B mnopsaxe, ycraHoBieHHOM B Ilpunoxenun NeS5 k Jorosopy. Yeiyra «Robouekm»
MPEIOCTABIISIETCS TP HATMYMH TEXHUUECKOH BO3MOXKHOCTH. Y ciryra «Robouekn» He npenoctasisiercst CaMo3aHSTHIM.

Yeayru Kommanum — yciayru mo oOecrnedeHH:0o WH()OPMAIMOHHOTO M TEXHOJIOTHUECKOTO B3aMMOACHCTBUS MEXIY
VYyacTHHKaMH pacueToB npu coBepuieHnu Omnatsl nocpeactsoM Cucremsl, npenocraBienue Komnanueil HHbIX CEpBUCOB U
ycayr (TI0JTHOCTBIO MJIM B YacTH), a Takke ydyactue Komnanuy kak 0aHKOBCKOT'O IUIATEKHOTO areHTa - IUIATeXHOT0 arperaropa
B MOPSAKE U HA YCJIOBUSIX, YCTAHOBJIEHHBIX J0roBOpOM U 3akoHOAaTenbcTBOM Poccuiickoit deneparyy, B 1.4. OeaepaabHbIM
3akoHOM OT 27.06.2011 Nel61-d3 «O HauuoHaNbHOM IUIATEXKHOW CUCTEME», a TaKKe MHBbIE BHJBI Y CIyr, KOTOPhIE MOXET
oka3biBaTh KoMnanuu B coorBercTBUH ¢ [IpunoxkeHusiMu k HacTosieMmy Jlorosopy.

YuyacTHHKHT pacdeToB — DOMuteHT, [Inatensiuk, [loaydyarens u PacueTHbIit GaHK PH COBMECTHOM YIIOMUHAHUU.

YacTuyHasi akTUBAIMS — TUI AKTHBAIIHH, TO3BOJIstoNIMi [Inarenpmukam ocymiectBisaTh Omiaty B monb3y [omydaresnst. [Tpu
sToM cyMMa OruraTsl BKIIOYAeTCs B CyMMY K [lepeduciennio ToIpKo mpH yciaoBuu [1oTHOM akTHBAIHH.

DJIEeKTPOHHBI JOKYMEHT — JIOKYMEHT, COCTaBICHHBIH B DIIEKTPOHHOH (opMe M TepenaHHblii oaHoi CTOpOHOUW Apyroit
CtopoHe B COOTBETCTBHU ¢ ycioBusAMHU JloroBopa mocpeacTBoM CHCTEMBI. DJNEKTPOHHBIH JOKYMEHT BKIIIOUaeT B ceOs
COBOKYITHOCTh JIAHHBIX, KOTOPBIE CO3MAIOTCS, MOAUDHUIMPYIOTCS, oOpabaThiBaroTCs W xpaHarcs B OBM, mepemarorcs
nocpencTBoM CHCTEMBI 1 MOT'YT OBITh IIPEICTABICHBI Ha OyMa)KHOM HOocuTele (mpu HeooxomumocTn). [Topsaok cocTaBneHus u
nepefayn DJNEKTPOHHBIX JOKYMEHTOB yCTaHOBICH [IpaBuiamu mojbp3oBaHus JIMYHBIM KaOMHETOM, a TaKXKE TEXHHUYECCKON
JIOKYMEHTAIUCH, pa3MelIeHHOW B JINUHOM KaOUHETe, SBISIONICHCS HEOTheMIIEMON YacThio JJoropopa.

OMUTEHT — IOPHINYECKOE JIMIO, JTUOO KpeauTHas opraHm3anysi (HeOAHKOBCKas KPEAWTHAs OpPTaHM3alys), B TOM YHCIE
Pacuernslii 6ank, npenocraBuBinee [lnaTenpimuky [lnaTe:xHOE CPENCTBO B COOTBETCTBUH C YCIOBUSIMH 3aKIIFOUCHHOTO MEKITY
HUMH JIOTOBOPA.

Chargeback — snexTpoHHOE TUIaTeXKHOE TpeOOBaHWE Ha BO3BPAT JCHEKHBIX CPEJICTB, KOTOPOE BBHICTABISACTCS DOMUTECHTOM B
MEXIYHapOAHYIO IUIaTEKHYIO CHCTEMY Ha OCHOBaHWH NpeTeH3nu [ ImaTtensimuka ([epxarens kapTor).

QR-K01 - IBYXMEPHBII ITPUX-KOM, IPEIOCTABISIONNN HHPOPMAIHIO I €€ OBICTPOrO PACIIO3HABAHHUS C IOMOIIBIO0 KaMephl
1 MOOWIJIBHOTO TIPMIIO’KEHHSI DMUTEHTA, YCTAaHOBJICHHOTO Ha MOOMIBHOM ycTpoiicTBe IlmaTenpmuka, B 1ensax GOPMHUPOBAHUSL
pacTiopspDKeHHUS Ha OCYIIECTBIICHHE TiepeBoa B eisix coBepmienns Omrarsr CBIT.

2. IIpeamet Jlorosopa. Ilopsinok u ycioBus 3akiaw4yenus Jlorosopa

2.1. Hacrosmuii J[loroBop sBIs€TCs IOTOBOPOM IPUCOEAUHEHHUs, YCIOBUSL KOTOporo ompeneneHsl Kommanued B
COOTBETCTBHH cO cTathei 428 I'paknanckoro konekca Poccuiickoit ®enepanuu u MoryT ObITh IpuHATH [losryyarenem
HE MHAa4e KaK ITyTeM INPUCOEAUHEHHs K MpeiokKeHHOMY JloroBopy B 1enoM. J[oroBop cunTaeTcs 3aKIHOUEHHBIM Ha €ro
YCIIOBHSIX C MOMEHTa coBepuieHus [lonyuaTeneM KOHKIIOAEHTHBIX IeHCTBUH, IPeIyCMOTPEHHBIX pa3aenoM 2 Jlorosopa
Y BBIPKAIOIIUX €ro BOJIIO Ha NpucoennHenue. Kommnanus, aefcTBys B TOM yucie oT MMeHn PacueTHoro 6aHka B yacTh
NPaBOOTHOIIECHNUH, yKa3aHHBIX B 1. 2.2.1 JloroBopa, mpenoctaBiseT IlomyuaTenro BO3MOXXHOCTb MPUCOEIUHUTHCS K
HacTosimeMy J[oroBopy Ha M3/10KEHHBIX HHXKE YCIOBHSAX.

2.2. B cootserctBuu ¢ m.3. cr. 421 I'paxpanckoro Kogexca Poccuiickoit ®denepaunu Hactosmmid JloroBop sBiseTcs
CMELIaHHBIM JIOTOBOPOM M COJIEPXKUT B ceOe 3JIEMEHTHI CIEAYIOIIMX JOTOBOPOB: JIOTOBOPA O MPHEME JIEKTPOHHBIX
CPE/CTB IUIaTe’k,a U JOTOBOPOB 00 OKa3aHUU YCIIYT:

2.2.1  Kommanwus, B pamkax J[loroBopa, aeiictByss oT mMeHH PacuerHoro OaHka M BbICTyNasi B KayecTBE
0aHKOBCKOTO IUIATE)KHOTO areHra PacueTHOro 6aHKa 10 OCYLIECTBICHUIO YaCTH OIEpPaLUi IIaTe)XHOTO
arperatopa B COOTBETCTBUH co craTheil 14.1 ®DenepanbHoro 3akoHa Nel61-@3 «O HaumoHanIbHOM
IUIATEXHOM cucteMe» obecneunsaeT npueM [lomydaTeneM K omiaTe IEKTPOHHBIX CPEACTB IUIATEXKA HA
YCIIOBUSIX, YCTAHOBJICHHBIX B HeM, 1 IIpaBunamu oka3anus [1maTeKHbBIX yCIIyT.

2.2.2  Kommanus B COOTBETCTBHM C YCIOBHSIMH HacTosmiero JloroBopa okas3bIBacT Y4YacCTHHKAM pacyeTOB
ycoyrn 1o oOecredeHHi0 HH(GOPMALMOHHOTO M TEXHOJOTHYECKOTO B3aHMMOICHCTBHA MEXIY
YdacTHHKaMU pacdeToB Npu coBepueHnu OmnaTel mocpeacTBoM CHCTEMBI.

2.2.3  Kommanus B COOTBETCTBHUHM C yCIOBHAMU HacTOAMIEro JloroBopa 1 HHBIX COTJIAIIEHHUH, yCIOBHUS KOTOPBIX
U3T0XKEHBI B IPUIIOKEHUSIX K JloroBopy, mpenoctasiseT [lonydaTensM yCIyru U CEpBUCH! HA YCIOBUSIX,
U3JI0XKEHHBIX B HacTosdmieM JloroBope, B TOM 4YHCIE B YacTH MPENOCTaBICHUS BO3MOXKHOCTHU
ucnons3oBanus [lomyuatenem u [Tnarensuukom Mabix MetonoB. IlpaBooTHOmEeHUs Mexxy CTopoHaMu
no MueiM Metonam perynupyrorcst Cornamienuem, usnoxeHHsM B Ilpunoxenun Nel3 k HacTosmeMy
JHorosopy. Ilonoxenus HacTosero Jloropopa He NPUMEHSOTCS K TpaBooTHOIIEeHUSIM CTopoH o MHbeIM
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2.3.

24.

2.5.

2.6.

2.6.1.

2.6.2.

2.7.

2.7.1.
2.7.2.
2.7.3.

2.8.

2.9.

2.10.

METOJIaM, 32 HUCKIIOYCHHEM CIy4aceB INPsAMOrO0 HAa TO YyKa3aHUs B HactosmieMm JloroBope u/wiu
Cornamennn, nznoxxeHHoM B [Ipunoskennu Nel3. PacdetHslit 6aHk He siBisseTcst cTopoHo# CornameHus,
n3noxkeHHoro B [Ipunoxxenun Nel3.

VYkazaunsle B 11. 2.2. HacTosiero JloroBopa Yciryru okassiBatorest Komnanueit kpyriocyTo4dHo 7 (ceMb) JHEH B Helledto,
BKITIOYAsl BEIXOJHBIC M HEpAOOUHe Pa3THUYHBIC THHU, B aBTOMATHYCCKOM PEKHME.

VYkazannsle B 11.2.2. Hactosiero JloroBopa Yciayru okaseiBatoTcs Komnanuei mocpeicTBoM coOCTBEHHOH pa3paboTku
Kommannn — Cucremsl Robokassa B pamkax KOMMEpLUMaIM3allMM pe3yJbTaTOB CBOEH HCCIIEA0BaTEIbCKON
JIeITeIIbHOCTU(CBOMX MCCIIEIOBAHNH W pa3pabdOTOK 110 HAINPABJICHHIO «ONTUMM3ALMsI IMPOLECCOB B MPEIIPHUITUSIX
(uHaHCOBOTO CeKkTopa») B pamkax HHOBanuonHOro nenrpa «CKOJKOBO» (HOMEp 3amycH O NPHUCBOEGHHM CTaryca
ydacTHHKa B PeecTpe y4acTHHKOB NPOEKTa CO3laHMs M obecreueHHsl (PyHKIMOHHMPOBAHHUS WHHOBAIMOHHOTO IIEHTpa
«CkomnkoBo» 1253236 ot 25.12.2025, ocHOoBHOM peructpannoHHbId HOMep 1128283), B coorBercTBHU ¢ DenepanbHbIM
3akoHOM 0T 28.09.2010 Ne 244-®3 «O06 nHHOBaIMOHHOM IIeHTpe « CKOJKOBOY.

JoroBop cuuraercst 3akiO4eHHbIM Mexay CTopoHaMu, B TOM 4YHCIE€ OT HMMeHM PacuetHoro OaHka, C JaThl
ocymectpiieHust YactuuHoit aktuBanuu. Jlata 3akmouenus JJorosopa gosoautcs Kommanwueit no ceegenus [omygarens
nocpeacTBoM JImanoro kabuneta. [Ipu 3TOM, ecii co CTOPOHBI Kakoro-inbo Pacyernoro 6anka u3 [lepeuns PacueTHbIx
0aHKOB J10 JaThl 3aKIIOYCHNUs JJoroBopa MocTynmuT n3BelleHne 00 OTKase B oka3zaHnu [InmarexHsix ycnyr [lomygarento,
JloroBop OyeT cYUTaTHCS 3aKITIOYEHHBIM TOJIBKO C OCTaIbHBIMU PacueTHbiMu OaHKamu 13 [lepedns PacueTHbIX OaHKOB,
JEeHUCTBYIOIETO Ha mAaTy 3akimrodeHus JloroBopa. O mocTymieHnn Takoro wusBemieHust Kommanmst mHpOpMupyeT
ITonygarens uepe3 JInunpiii kabuHet B Cucreme. [lopsgok Peructpanuu m AkTuBanmuu ycraHaBiuBaeTcs [IpaBumamu
nosnb3oBanus JInuHeiM kabuneToM. B cityuae, eciin PacuetHbim 6ankom Beictymnaet [TIAO «bank [IChy, To npuMensiercs
Hnopsiiok 3akmoueHus JloroBopa, u3noxeHHslil B [Ipunoxenun Nell x Jlorosopy.

B mensx moarBepikmeHus ¢akra 3akimodeHus JloroBopa, a Takxke ocymecTBienus [losHoi aktuammu [lomydarens
00s13aH B TeueHue 14 (YeThIpHAALATH) KAJICHIAPHBIX JTHEW ¢ Jarhl 3akitouyeHus Jorosopa HanpaButh B Kommanuro
[ToarBepikaeHHe O MPUCOESAMHEHUH OJHUM 3 CIIEAYIOINX CIIOCOO0B:

myTeMm HarpasiieHus B Kommanmio [ToaTeepxaeHus 0 MpUCOSTMHEHNH, COCTaBICHHOTO Ha OYMa)KHOM HOCHTENE B 2
(mByX) sk3eMIuripax mo ¢opme Kommanum, 3a MOANHCHIO YIMOTHOMOYEHHOTO Jmia [lomywarens, cKperuieHHON
nevarbto [lomydarens (mpu Hanuuun) B nannom ciyuae [loarBepxaenue o npucoeanHeHuu ¢ otMeTkamu Komnanuu
0 €ro MPUHSTUU SIBISETCS JOKYMCHTOM, TOATBEPKIAAOIUM (akT 3akirodeHus [JoroBopa u sSBJISIETCS OCHOBAaHHEM
st Tlonmnoit axtuBanuu. Oaun sx3emiunsip [loaTrBepxaeHus o mpucoeguHeHHH ¢ oTMeTkamu Kommanuu o ero
npussTuu u [loaHoi akTuBaluu Bo3Bpaiuaercs [lomyuarento, Bropoil ax3zeMiuisip [loaTBep>kKaeHs O MPUCOSTUHEHUH
octaercsa B Komnanuu.

myTeM HampasiieHus [lonydareneM B 00CITyKHBAIOIIYIO €r0 KPEIUTHYIO OPTaHU3AIMI0 IUIATS)KHOTO MOPYUYCHHS B
nosb3y Kommnanuu. Ilopsimok coctaBieHus: M HampaBieHUsl IJIATEKHOTO MOPYUYEHUs] YCTaHOBIEHbI B [IpuioxeHnun
Nel x JloroBopy. B manHOM ciydae, ¢akToM, MOATBEPKIAIOMIAM 3aKiroucHue J[oroBopa, sBISETCS CIHCAHUE
JICHEe)KHBIX CPEICTB ¢ OaHKOBCKOTO cyera [lomydarens W 3a4yuCiICHUE YKAa3aHHBIX CPEJICTB Ha OaHKOBCKHH CUET
Kommnanun.

B cnyuae, ecau Ionyuamens panee yoice A61s1ca Yuacmuukom pacyemog Ha ochoganuu J{oeogopa 06 oxazanuu yciye
nocpedcmeom Cucmemvl Robokassa, 3axmouennozo ¢ Komnanuetl u (unu) PacuemHusim 6aHKOM, U pacmopeHymozo no
OCHOBAHUAM, NPEOYCMOMPEHHIM MAKUM 002060POM, MO OISl 3AKAOUEeHUsi H08020 002060pa makomy [loryuamento
HeobX00uMo NOSMOPHO COBEPUUMb 6Ce OeticmBus, npedycmompenivle pazoeiom 2 [locosopa.

C natel 3akmouenus Jlorosopa Mexay CropoHamu:

Kommnanus okassiBaet [lonmyuarento Yenyrn Kommanuu B mopsiike ¥ Ha yCIOBUAX, IPEAyCMOTPEHHBIX JloroBopoM;

ITonygarens 3a okazanuble Ycinyru Komnannu ynnadnBaer KoMmaHuy KOMHCCHH, TIPEyCMOTpeHHbIE Tapudamu.

Pacuernsiii 6ank u3 Ilepeuns PacueTHpix OaHkoB, ompezenseMbiii Kommanueit cormacHo myHKTy 4.2.7. HACTOSIIETO
Horosopa, okaseiBaeT [Tomyuarento [1narexxHple YCIyry B 4aCTH OCYLIECTBIICHUS IEPEBO/IA ACHEKHBIX CPEICTB B paMKax
coBepieHHON OTuTaThI.

3asiBieHus 0 pucoequHeHnu K JloroBopy 06 okazanuu yciayru nocpeacrsom Cucremel ROBOKASSA, a Takke akThl 0
TEeXHU4ECKoi roToBHOCTH CTOpPOH K WH(GOPMAIMOHHOMY OOMEHY JJICKTPOHHBIMH JOKYMEHTAMHM, HAIllpaBICHHBIC B
Kommanwuto o 14.08.2016 roga (BKIFOUHTENTHHO), IpUpaBHUBAIOTCA K [ToATBEp K ISHUSM O IPUCOSANHEHNN K HACTOSIICH
penaxuuu [lorosopa.

B cootBetcTBUM ¢ yacThio 1 crathu 450 I'paxnanckoro kogekca Poccuiickoit @eneparun CTOPOHBI JOTOBOPUINUCH, UTO
Kommanust u (unm) PacueTHplit 6aHK MMEIOT NPAaBO BHOCHTH M3MEHEHUs W/wiM JomonHeHus B Jlorosop. IIpu stom
W3MEHEHUs W/WIW JOTOJIHeHUs, BHeceHHble Kommanweid u (win) PacderHeiMm Oankom B JloroBop, CTaHOBSATCS
obs3aTensHbIME 17151 CTOPOH 1O HCTedeHne 3 (TpeX) KaJleHIapHbIX THEH ¢ AaThl pa3MelieHust HOBOH pemakiuu JloroBopa
Ha Caiite CHUCTEMBI, €CITH HHOE TIPSIMO He ycTaHOBJIeHO JloroBopoM. Mcropus n3MeHeHUH U JOTIOTHEHNH, BHECCHHBIX B
Horosop, conepxurcs B [Ipmnoxennu Nel0 x Jlorosopy.

3axmoyeHneM Hactosmero Jlorosopa Ilomydarens moiaydaer mpaBo NpUHATH IpeioskeHrne Kommanun u obmecTBa ¢
OTpaHNYEHHOW OTBETCTBEHHOCTHIO «A-UeThipe TexHomorum» o 3aximodeHnu JloroBopa o6 ucmonb3oBanuu [Tnatdopmer
«ITomemm» mocpencteoM Cucremsl Robokassa Ha ycoBHsIX, H30KEHHBIX B TAKOM yKa3aHHOM J[oroBope, pa3MemeHHOM
Ha Caiite Cuctemsl o aapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . TIpaBa u o6s3anHOCTH KOMManuwy,
IMonyuaTens u oOmiecTBa ¢ OrPaHUYCHHOW OTBETCTBEHHOCTHIO «A-UeThipe TexHOMOrHM» (SBIAIONUXCSA CTOPOHAMU
JoroBopa 06 ucnonb3oanuu [Lnardopmer «Ilogemm» nocpencrsom Cucremsl Robokassa), Bozuukaromue u3 JJoroBopa




2.11.

2.12.

2.13.

2.14.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

4.1.
4.1.1.

00 ucnonszoBannu [lnatpopmer «Ilomenm» mocpeactBom Cuctembl Robokassa, a Takke MOPSIOK B3aUMOICHCTBUS
cropon npu y4actuu [lomyuarenst B CepBuce «Ilopenn» onpenesieHbl HCKIIOYUTENBHO B mosioxeHusx Jloropopa o6
ucnonp3zoBanuu Ilnardopmer «Ilomemm» mocpenactBom Cucrembl Robokassa. PacueTHrslii 6aHK HE SBISIETCS CTOPOHOM
Jorosopa 06 ucnonp3oBannu [Lnathopmer «ITomenm» mocpenctBom Cructembl Robokassa.

Ipu Hecornacum [lomydatens ¢ npeioxkeHneM o 3akiaroueHuu JloroBopa 00 ucnonszoBanuu [Inatdopmer «Ilogemi»
nocpeactBoM Cuctemsl Robokassa [Toydarens HanpaBiseT KoMmaHUM COOTBETCTBYIOMIEE yBEAOMIICHHE Yepe3 JIMIHbIiH
KaOmHeT 0€3 OrpaHWYCeHHs CpOKa I HampaBIeHHS Takoro yeemomieHus. Jlo mMomeHnra momydenus Kommanumeit
yBepomiieHus Iloxydarens o Hecoriacuu ¢ mpucoeanHeHneM K Jlorosopy 06 ucmomnszoBannu Ilnmathopmer «Ilogemm»
nocpenctBom Cuctembl Robokassa Ilomydarens cumraeTcs MpWHSBIINM mpeasiokeHne Kommanuum u oOmiectBa ¢
OTpaHMYEHHOW OTBETCTBEHHOCTHIO «A-UeThipe TexHomorum» o 3aximodeHnu JloroBopa o6 ucmonb3oBanuu [Tnatdopmer
«ITonemm» mocpenctBom Cuctemsr Robokassa.

IIpenocraBnenne Kommanmenn ®ynkinn «SMS-paccbuikay u Yenyru «Robodyekn» B pamkax ocymiectBieHus Orat
gepe3 Cepauc «Ilogemn», coBeprmaeMpIX MpH peanu3anuy ToBapoB B paMkax JloroBopa 00 ncnonbs3oBanuu [ImaTdopMbr
«ITomemm» mocpencTBoM Crctemsl Robokassa, oCymiecTBIIsIETCSI B COOTBETCTBHH € YCIOBUSAMH HacTosmmero Jlorogopa.

3akmroueHneM Hacrosmero Jlorosopa IloxydaTens momydaeT mpaBo IPUHATH MIPEATIOKEHHE OOIIECTBA ¢ OTPaHUIEHHOH
OTBETCTBEHHOCThIO «bnznec Mapker» o 3akmoueHnn JloroBopa 06 oxazanuu yciryru «KROBOKASSA ONLINE» nHa
YCIOBUSIX, H3JIOKECHHBIX B TakoM Yyka3aHHoM Jlorosope, pasmemenHoM Ha Caiite Cuctemsl 1mo ampecy:
https://robokassa.com/media/dogovori/RK%?200nline oferta.pdf. IIpaBa u oGs3anHOCTH Ilomywarens m oOmiecTBa C
OTpaHMYEHHOW OTBETCTBEHHOCTHhIO «busHec MapkeT» (sSBistommxcs cTopoHamMu JloroBopa 00 OKa3zaHHUHM YCIIYTH
«ROBOKASSA ONLINE»), Bo3nukatomue u3 JloroBopa 06 okazannu yciyru «KROBOKASSA ONLINE», a taxke
HOPSIIOK B3aUMOAEUCTBUsSL CTOPOH mpHu okazanuu Ilomywaremo ycmyru «ROBOKASSA ONLINE» onpenenenst
UCKIIIOUNTENIbHO B mojoxeHusx JloroBopa o6 oxazanum yciyrn «KROBOKASSA ONLINE». PacuerHslii 6aHk He
aBysieTcst cTopoHoi JloroBopa 06 okazanuu yciayru «KROBOKASSA ONLINE».

IIpu necornmacum Ilomyuarens ¢ mpemioxeHueM o 3akimoueHnn JloroBopa o0 okazanun yciyrn «ROBOKASSA
ONLINE» TIlomywaren» Hampasisier Kommanum cooTBeTcTByOLIee yBenomieHue uepe3 JInunbli xaOusner 6e3
OTPaHUYEHUs CPOKa Ui HalpaBlICHHUsS Takoro ysenomieHus. Jlo mMomeHTra nonyueHuss Kommanueil yBemomiieHUs
[onmyuatenst o Hecornmacuu ¢ mnpucoeanHeHueM K JloroBopy o0 oxkasanuu yciyru «ROBOKASSA ONLINE»
[MonyuaTens cuuTaeTcst NPUHABIINM Npeuioskenne Kommnanuu n o01iecTBa ¢ orpaHUueHHON OTBETCTBEHHOCTHIO « bu3Hec
Mapxker» o 3akimrouennu Jlorosopa 06 okazanuu yciryru «KROBOKASSA ONLINE».

3. OO0mume moJIo:KeHHsSI

IMonyyaTens caMOCTOSTENBHO ONMPEAeseT nepedeHs Ycnyr KoMmanuu, KoTopsie JODKHBI ObITh OKa3aHb! [lomydaTeito
B pamkax Jlorosopa. Beibop m monkmouenue Ycnyr Kommanuw ocymectBisieTcs [lodydaTeneM camMOCTOSTEIBLHO
nocpencTsoM JImaHoro KabMHETa, 32 UCKITIOYEHHEM Y CIIYT, KOTOPBIE MOAKITI0YeHH KoMmannei mo yMoTdaHuo.

OOMeH uHpOopMaIUCH U AIEKTPOHHBIME TOKYMEHTaMU My CTOpOHAME OCYIIECTBISICTCS ITyTeM HH()OPMAIIMOHHOTO
U TEXHOJIOTUYECKOTO B3auMopeicTBus mexny CropoHamu mocpeactBoM CHCTEMBI B aBTOMAaTHUYECKOM DPEXHUME B
nopsiike, ycTaHoBieHHOM IlpaBmimamu monb3oBaHus JIMYHBIM KaOMHETOM, a Takke TEXHWYECKOM IOKyMEHTAIlHew,
pa3mereHHoil B JImaHOM KabuHeTe.

CTOpOHBI MPHU3HAIOT, YTO BCE DIEKTPOHHBIC COOOIICHUS, a TAK)KE UHBIC JIOKYMEHTHI, IIPEIOCTABICHHBIC B JICKTPOHHOM
(hopme, 0OMEH KOTOPBIMH OCYIIECTBIIIETCS TOCPEACTBOM CHCTEMBI, HIMEIOT IOPUANICCKYIO CHITy PaBHYIO IOPHINIECKOI
CHJIe TOKYMEHTOB Ha OyMa)XHBIX HOCHTENSX, COOCTBEHHOPYYHO MOAMUCAHHBIX YIIOJTHOMOYCHHBIMHU JHIIaMi CTOPOH U
CKpETUICHHBIX edatssMu CTOpoH (IIpy HAJTMYHH).

CTOpOHBI 00SI3YIOTCS XPAaHUTh JICKTPOHHBIC NOKYMEHTHI 1o Oruiatam He MeHee 5 (IATH) JIST C JaThl MPEKPAIICHUSI
nerictust JloroBopa mexay CTOpoHaMH M IO 3arpocaM HPEACTaBIATh APYT IPYTY KOIMHMH YKa3aHHBIX 3JIEKTPOHHBIX
JOKYMEHTOB.

Hoctyn Ilomywarenss k uHpopmanmu 00 okazaHHbIX Yciayrax KoMmaHuu, a TakKe COBEpIICHHE WHBIX JICHCTBUH,
npeaycMOTpeHHBIX JloroBopoM, ocyriecTBisieTcs uepes JInunbiid kabuHeT. OCOOCHHOCTH M YCJIOBHUS HUCHOJIB30BaHUS
JlmgHorOo KabmHETa, HE MPEAYCMOTPEHHBIE J[OTOBOPOM, PEryIHPYIOTCS HHCTPYKIIMSIMH, Pa3MEUICHHBIMHA B JImaHOM
KaOHWHeTe.

Bce pacuetsl no JloroBopy ocyiecTBistoTcs B Bantore Poccuiickoit denepanuu.

4. TlIpasa u o6si3anHocTd CTOPOH

Kommanus o0s3ana:
OkaspiBare Ycinyru Kommanuu, B ToMm uucne IlnarexxHble yciyru, B MOPSIKE W Ha YCIOBHUSIX, YCTaHOBJICHHBIX
JoroBopom, u [IpaBuiiamu oka3zaHusl TUIATEKHBIX YCIIYT.
[penocraButk [lomyyarenro KpyrioCcyTOYHBIA AOCTYH K JINYHOMY KaOMHETY B LIeNIAX Perucrpamnum u mocieayomnero
UCTONB30BaHus JINUHOrO KaOMHETa B COOTBETCTBUH C yCI0BUsAMU JloroBopa.
[IpoBomute  Wpentuduxammro  Ilomydartens, ero  mpenacTaBuTels, OcHepUIMApHOTO  BiAJENblla |
BBITOJIOTIPHOOPETATENS, IO MOMEHTA 3aKiIroucHus JloroBopa.



4.1.5.
4.1.6.

ObecrednTh KPyriocyTouHy padoTy CHCTEMEBI B IeNsX Haaexkariero okaszanus Ycinyr Komnanueit [Tonyuarento u
nHpopMannoHHOro oOMeHa ¢ [lomyuaTenem DIEeKTPOHHBIMH COOOIIEHUSIMI M MHBIMH JTOKYMEHTAMH B COOTBETCTBHH
[IpaBmamu mosib30BaHus JIMIHBIM KAOMHETOM M TEXHUUECKOH TOKyMEHTaIHe!, pa3MeleHHow B JInaHOM KaOuHeTe.

Ob6ecnieunts coBepieHre Onepaiyy Bo3Bpara B HOPSIKE U B CPOKH, ycTaHOBIEHHBIE B [Ipunoxenun Ne6 k Jloroopy.

EsxenneBHo QopmupoBaTh M pasmeniath B JInuHOM KaOuHeTe peecTpbl, coiepikalue MHPOpManuio o0 OKa3aHHBIX
Komnanueit Yenyrax Iomyuarento, a Takke IpOBEICHHBIX B3aUMopacdeTax B pamkax Jlorosopa, 3a mpemblryLiui
KaJIeHJapHbII 1EHb.

PaccmarpuBath 3anpock! [Tomyyarens B reuenun 10 (necsitn) pabodmx JHEH ¢ JaThl MX NOCTyIUieHUs B KommaHwuro.
Komnanus BnpaBe yBelIMYMUTh yKa3aHHBIM CPOK JUIsl HajaJjexalledl MOATOTOBKU oTBeTa o 3ampocaM Ilomywarens,
npeABapuTenbHO yBeqoMuB 00 5toM [lomydarens. [To dakTy paccMOTpeHHUsI COOTBETCTBYOLIETO 3anpoca yBeJOMIISTh
IMonydaTenss o pesyibrarax €ro pacCMOTpEHMs IyTeM HarpasieHus MuHpopmanmoHHoro cooOumenust B JIMuHbIH
kaOuHer.

CO6J'IIOZ[aTI) HUHBIC Tpe60BaHPIH n 06513aT€HI>CTBa, YCTaHOBJICHHBIC I[OFOBOpOM.

4.2. KomnaHus BIpaBe:

4.2.1.

4.2.1.1.

4.2.1.2.

4.2.1.3.
4.2.14.

4.2.1.5.

4.2.1.6.

4.2.2.

4.2.3.

Otka3athb HOJ’Iy‘IaTCJ’HO B OKa3aHUH chyr KOMHaHI/II/I, a TAKXKC B CJIydac MOJYy4YCHUSI COOTBCTCTBYIOLICTO 3alpoca OT
PacuetHoro 6aHKa, B TOM 4YHCJIC. OTKJIIOUUTH I/IHTepHeT-MaFa3I/IH oT CI/ICTGMH, W/WIIN HalpaBUTH B PacuerHrlii 6aHK
3aIrpoc 0 MPUOCTAaHOBJICHUN Hepeqncnemm:

NP HEWCTIOJNHEHWW WM HEHaJyIexalleM HcrnoyHeHnu I[losrydareneM cBOMX 00s3aTeNbCTB, MPENYCMOTPEHHBIX
J1oroBOpOM H/MJIM MHBIMHU JIOTOBOPaMHU (COTJIAILICHUSIMH), 3aKJIF0UeHHBIMU ¢ KoMnanueii (mpy HajIu4um), 10 MOMEHTa
UX MOJTHOTO UCTIOJTHEHHUS;

npu Hamuny 'y Komnannu nadopmanmu o peannsanuu [lomydarenem ToBapoB, KOTOpbIe PU3HAHBI (MOTYT OBITH
NIPU3HaHBI) 3anpenieHHbIME TOBapaMH;

IIpY MpU3HAHKUU XOTs OBl oHOM Orutats! B onb3y [lomyuarens, HenelicTButensHON omiiaToii;

npu mpesbimiennn CamozaHateiM JumuTa B 2 400 000 (/[Ba MwuIHOHa dYeThIpecTa ThICSY) pyO. B TEUeHHE
KaJICH/IapHOT0 rojia 1o BceM ero MHTepHeT-Mara3uHam, noJKiio4eHHbM K Cucreme;

IIpyU HAJIMYHHU HOZ[OBpeHI/Iﬁ B 3aKOHHOCTH OCATCIBHOCTH Honyanen;I 1 IMOTCHIUAJIBHBIX PUCKOB IJIA Komrmannu:

He paboTaeT HoAKII0YeHHbI VIHTepHeT-Marasun u/unyu HTepHeT-Mara3u BKIIIOYEH B PEECTp 3allpelIcHHbIX CaliToB?,
WHuTepHEeT-Mara3nH He COIACPKUT IPELyCMOTPEHHON 3aKOHOIaTeICTBOM HH(OPMAITHH,
¢ VHTepHeT-Mara3uHoOM CBSA3aHBI MHIIMACHTH HHPOPMAIMOHHOW O€30MIaCHOCTH,
B oTHomeHnn MHTepHeT-Marasmna/[lomyyaTerns IMEIOTCs CBEICHUS O Kajo0ax B OpraHbl TOCYAapCTBEHHOHN BIIACTH
u/unu B cayO0y moanepkku KommaHWM/MHOTOYUCIICHHBIE CyIeOHbIe pa30oupaTebcTBa/HeTaTUBHAs WH(MOpMAIHs B
CMU,
B oTHOIIcHUH MHTepHeT-Mara3una/[lomyyaTess BBISBICHO HECOOTBETCTBHIE paHEe 3asBICHHOMN (TP AKTHUBAIIMH H/AIH
IpU TOJKIFOYCHUU VHTepHET-Mara3uHa) JesTeIbHOCTH/OMUCAHNIO, W/WIN B ciydae, eciii KommaHueil BBISBICHO
HECOOTBETCTBHE (haKTUUCCKOM AesTenbHocTH MHTepHeT-Mara3una/[lonyyarens npucBoeHHo# kateropun MCC-koza,
NPY HAJIUYUH TTOI03PCHUS Ha MOILICHHUYECTBO,
HeTpeocTaBiIcHue/mpeaocTapicHue [lomyuaTeneM HEMOIHBIX/3aBEIOMO HEIOCTOBEPHBIX TOKYMCHTOB U CBCIICHHIA B
Hapymenue . 4.3.14-4.3.15 Jlorosopa;
npu BbisiBeHnH Ormepanuii, WMEIONMX TNPU3HAKK CPEeIHEH/BRICOKON cTereHn (YypOBHS) pPHCKa COBEPIICHUS
MOJIO3PUTENLHBIX ~ TpeOOBaHWM, ycTaHOBICHHBIX DenepanbHbiM 3akoHoM oT 07.08.2001 Nell5-®3 «O
MPOTHBOACHCTBUH JIETAIN3AIMN (OTMBIBAHMIO) JTOXOJOB, MOJYYCHHBIX NPECTYHHBIX MyTeM, W (HHHAHCHPOBAHHIO
TEPPOPU3MAY,

B MHBIX CIIydasx [0 CBOEMY YCMOTPEHHUIO HIIH IT0 OCHOBAHHSIM, IIPELyCMOTPEHHBIM 3aKOHOIATETECTBOM.
B cnywasx, mnpemycMOoTpeHHBIX HacrosmuM myHKTOM JloroBopa, Komnanusi Hampasnser Ilomydaremnto
HNubopmanmonHoe coobiienre B TeueHne 3 (Tpéx) pabouux JHEH ¢ AaThl MPUHATHUS TAKOTO PEIICHHUS.
YBemomiieHHe O OJOKMPOBKE / OTKIIOUYCHWHM Mara3wHa / MPHUOCTAHOBICHWH MEPEUHCICHUS ICHEXHBIX CPEICTB,
OCYIIECTBIIACTCS Iy TEM HampasyieHus: cooduienus B Jimanom kadbunere (JIK) [Momyuarens. B unpix cinydasx Kommanus
HamnpaBIieT WHGOPMAIMOHHBIE COOOMIEHHS IO CBOEMY YCMOTPEHHMIO JMOO 1O OCHOBAaHMSIM M B MOPSAKE,
MIPEIyCMOTPECHHBIM JCHCTBYIONINM 3aKOHOAATEIbCTBOM.
Otka3zats [lomydaTtento B AKTUBAIMY /WK B TIOAKITIOUEHUH (TOTIOIHATEIFHOM MOAKIIoueH!N) HTepHEeT-Mara3una,
W/WH B yCTaHOBJICHNH (M3MeHeHnn) TapuHOTO M1aHa, u/Wiy B oakIodeHnN OyHKIN «MapkeT», n/uimi OyHKITII
«SMS-pacceikay, w/wiu B okazaHuud Yciryru «Robodyekn». Pemenne Kommanum 06 oTka3e B AKTHBalnu, W/WIHA B
MTOIKITFOYEHUH (IOTIOTHUTEIFHOM TTOAKIIOUeHNH) VIHTepHeT-Mara3ina, W/uim B noakirodeHnn OyHkmn «Mapkery,
n/vnn OyHkmun «SMS-pacchiikay, H/Wiu B ycTaHOBJIeHNU (M3MeHeHnn) TapudHoro miaHa, u/wim B oka3aHUuU Y CIIyTH
«Robouekn» noBoautcs no cBeneHus [lomydartens mytem Hanpasienus MHopmarmonHoro coodmenus B JIMIHBIH
KaOHMHET.

B omHOCTOpOHHEM TOpsAKE ycTaHaBIMBaTh (W3MeHATH) I[lomywatemo TapudHBI IIaH COMIACHO YCIOBHSM

2 «Emumbiit peecTp IOMEHHBIX HMEH, yKa3aTelleil CTpaHHMI CAaiTOB B ceTH «IHTepHEeT» U CeTeBBIX aIPEecoOB, MO3BOJISIOMINX HICHTH(HUINPOBATh CANTHI B CETH
«MHTepHET», coneprkalye HHPOPMALHUIO, pacpocTpaHeHHe KoTopoii B Poccuiickoit deneparmu 3anpemeHo» Beaercs denepanbHoi ciryk0bl 10 Haf30py B
cepe cBsi3n, HHOOPMALHOHHBIX TEXHOJIOTHII 1 MACCOBBIX KOMMYyHHKauuii (PockomHam30p).
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4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

MPUMEHUMOCTH, TIPEAyCMOTPEHHBIM TapudaMu, B TOM 4YHCIC BHOCUTh W3MEHEHHs B TapudHbli IIIaH,
npeaocTaBieHHbI [Tomydarenio mpu 3akimodeHnd JloroBopa okazanus Yciayr (kak B CTOPOHY YMEHBIICHHUs, TaK U B
CTOPOHY YBEIWYCHHUS Tapu(HOW CTaBKU 33 KaKIBIH BHA OKa3bIBAEMOH YCIyTH, B TOM YHCIE ITyTEM yCTAHOBICHHS
Tapun¢HBIX MIaHOB, HE YKa3aHHBIX B JloroBope, B TOM 4rciie apXWBHBIX TapH(HBIX IUTAHOB) X HA OCHOBaHUH IIPOMO-
KOJIOB W/MiU oOpamieHuit (3ampocoB), monydaemblx Kommanuedt depe3 JInunwiii kaOunet. [lonHas wHboOpManus o
Tapudax, mpuMeHsIeMbIX TapuHBIX TIaHaX, 00 N3MEHEHUHN Tapru(OB pa3MeIIaeTcs MyTeM ee ImyoauKkanuu B JInaaoM
KaOMHeTe, a paBHO HANpaBICHWH COOTBETCTBYIOmEH wHMopMammu 00 M3MEHEHMSIX IyTeM HaIlpaBICHUS
HHPOPMALMOHHOTO co00meHus B JInuHbIil KabuHeT. B cinyyae OoTCyTCTBUS MMCBMEHHBIX BO3pakeHuid [lomydarens,
Tapugublii 1IaH, W3MEHEHHBIC Tapu(bl CYUTAIOTCS NPUHIATHIMH IIOCIC TEPBOM CoBepuicHHON Omnepamuun ¢
MIPUMEHEHHUEM COOTBETCTBYIOIIEro TapudHoro miaxa.

YcTraHaBIMBaTH JIMMUTHI (DHEBHBIC, MECAYHBIE W T.O.) Ha cyMMmbl Omatel u IlepedncrieHus, a Takke BHOCHTH
WM3MEHEHHS B paHee YCTaHOBIICHHBIC JIMMHTBI.

IIpegocTaBisaTh TPETHUM JIHILIAM [IPABO UCTIOIHEHUsI 00513aTeIbCTB 10 J[0roBOpy Ha OCHOBAHUH 3aKITI0OYAEMBIX C HUMH
JIOTOBOPOB, OCTaBasiCh OTBETCTBEHHBIM mepe [lomyuarenem 3a ux neiicTus (0e3eiicTBU) 1 3a BBIMOJHEHHE B3STHIX
Ha cebs 00s13aTeNbeTB 1Mo JloroBopy.

B oiHOCTOpOHHEM MOPSI/IKE yCTaHABIMBATH (IPpUCBanBaTh) kKaTteropuu ToBapam, peanusyembiM [lonyuarenem, a Takxe
B 3aBHCHUMOCTH OT YCTaHOBICHHBIX (NMPUCBOEHHBIX) KaTeropuii pasmemars wuHbopmanuio o ToBapax B
COOTBETCTBYIOIMMX pa3zaenax Ha Calite CHCTEMBI.

VYcranaBnmuBath kKakoi n3 PacueTHpix 6aHKOB, cornacHo [lepeunto PacueTHbix 6ankoB, OyaeT okas3piBaTh [lnaTexHbIe
YCIIyTH TIOCpeACTBOM pasMmemieHus B JlmgHom kaOmuere IlomydaTenss COOTBETCTBYIOIIETO YBEIOMIICHHS O
HanMeHoBaHWH PacueTHOro OaHka, okaspiBaromero Ilnarexusie yciryru [Tomydarenro.

Ecmm ycranoBnenusiii Kommanueit nns okazanus [lnatexxHeix ycmyr PacueTHbIH OaHK HampaBHil YBEIOMIICHHE O
pacTopKeHHH I0TOBOpa coryiacHo MyHKTY 11.3. HacTosmero JloroBopa, Kommanus o6s13aHa B TOT JKe JIEHb ONPEICIIUTh
HOBBII PacuerHsiil 6ank u3 [lepeuns PacueTHBIX OaHKOB, KOTOPBIN OyaeT oka3biBaTh [lnaTexHeie yeryru [lomydaTento
mocpencTBoM pasmenieHus B JImaaom kabuuete [lomydaTensi COOTBETCTBYIOIIETO yBEIOMJICHHS O HAWUMEHOBAHHH
PacuetHoTro Oanka, okaspiBarotero [lnarexusie ycyru [Tomydaresnro.

Ipuocranosuts Ilepeuncnenue B agpec Ilomydatens Ha cpok g0 180 (cTa BOCbMHUIECATH) AHEH B Cilydae HAIMYIHSA
TMOOBIX CBeleHHH O (akTaXx, B TOM YHCJIE MOJIYYCHHBIX W3 OTKPBITBIX HMCTOYHHWKOB FUIM B Pe3yJbTaTe aHaIN3a
nesitenbHOCTH [lomywaTenst, HaromuxX OCHOBaHWE Tojiaratbh, 4ro Ormepamus OIUIaTHI MOXET OBITh INpH3HAHA
HeneiicTButensHOM omepanueld, a Takke B CIydasx BBIABICHHS (B TOM YHCIE 1O pe3ysbTaTaM MOHHTOPHHTA
Onepauuii, anannza web-caiita VHTepHET-Mara3uHa/peKIaMHbIX MaTepHaIOB/IECKPUIITOpa/XapakTepa Ha3HAYEeHHUH
aTexed, ykaspiBaeMblx Ilmarenpmmkamu 1npu  coBepmieHmn OrulaT  W/WIM - CBEJCHHMH, IOJYYEHHBIX OT
OaHKa-dKBalpepa) IOJAMEHBI/HECOOTBETCTBHS paHee 3asBICHHOM (MpH AKTHBALMM W/WIM TPH TOAKIIOUCHHU
WurepHer-mara3una) paxrnueckoil nesirensHocTH MHTepHEeT-Marasuna/I[lomyvaTtens n/wim nNpuCBOCHHOW KaTeropuu
MCC-kopa. B yka3zannsix coydasx Komnanus BrnpaBe Taroke mpuocTaHOBUTH Ilepeuncnenue B aapec [lomyuaTens Ha
nepros 10 okoH4aHust Komnanued cOOTBETCTBYOLIEH MpOBEpKH (B TOM 4mciie No mnoiydeHuto ot Ilomyuarens
MTOJITBEPIKICHHUS] 3aKOHHOCTH W COOTBETCTBHUS €TO JCATEIFHOCTH paHee 3asBICHHOW (IpW AKTHUBAIMHA W/HWIHA TIPH
IO IKITFOYCHU T WuTepHeT-MarasuHa), COOTBETCTBUS ero JIeSITeIbHOCTH TpeOOBaHUAM
Kommanuun/6anka-3kBaipepa/IuiaTéxXHbIX CHCTEM).

[To ucteuennu yka3zaHHOTO CPOKa, €CJIH oTepanus He Oy et npu3HaHa HepelicTBUTEILHON, CyMMa OTIEPALIAH ITOIJIEKUT
nepeunciennto [lomydaremo. [Ipy HaTHIMM THCHEMEHHOTO 3aIPOCa YITOJTHOMOYEHHBIX OPTaHOB JIN00 CyAeOHOTO aKTa,
00 3amnpoca oT baHKa-3KBalpepa, CPOK yJIepKaHUsS MOKET OBITh MPOIJIEH HAa TIEPUO.T, HEOOXOIUMBIH JIJIs1 UCTIOTHEHUS
TaKOTO 3ampoca/akTa, o 4éM [Tomydarens yBeIOMIISETCS JONOIHUTEIBHO.

3a HemepeumcieHne Win npuoctaHoBieHne Ilepeuncnenns B aapec Ilomywarens mo oCHOBaHHAM, yKa3aHHBIM B
HacTosIEM IyHKTe, KoMImaHuss He HeceT OTBETCTBEeHHOCTH 1o J[loroBopy. B cBs3u ¢ mpusHanumeMm Ormepariuii
HepetfictBurensHbIME omiepariusiMu KoMImaHus MOKET MOHECTH YOBITKH (B T.4. Tpadbl, HEYCTOWKH, IIEHH CO CTOPOHBI
PacuerHpIx 6aHKOB, [ImaTeKHBIX CHCTEM, a TAK)KE CO CTOPOHBI YIIOTHOMOYEHHBIX OPTaHOB).

[Monyyatens 00s3aH B IOJTHOM 00BeMe Bo3MecTuTh KoMnanuu ciieayromiue pacxoas Komnanuu:

- cyMMbl HeneHCTBUTENBHBIX OTEepalyii;

- cyMMBI mTpagoB, HEYCTOCK, NeHer KommaHuu, NMOHECCHHBIX B CBS3M C HapylleHueMm [lonmyuaTtenem yclOBHA
HacTos1Iero nynkra Jlorosopa;

- WHBIE JOKyMEHTAJIBFHO IOATBEP)KICHHBIC YOBITKHM, MOoHeceHHble Kommanmeit B cBs3u ¢ mpu3HaHmeM Ormepanunit
HenelicTBuTeIbHBIMY OTIEpALIUSIMH.

Hcrmonb30BaTh B COOCTBEHHBIX MH(POPMAIIMOHHBIX MaTepuanax Jo0ble cBeleHus o [lomydarene (3a MCKIIOYCHHEM
CBEIICHUH, COCTABIAIOMNX KOMMEPUECKYIO TaliHy), B TOM YHCJE, HO HE OTPaHWYMBAsICh, CBEICHUSA O PEANTN3yEeMbIX
ITonyuatenem ToBapax, aapece HWurepHer-marasumna Ilomydarens, a Takxke CKpUHIIOTHI WHTEepHeT-MarazuHa
[Momyuarens. Mcmonb30oBaHMe YyKa3aHHBIX CBeAcHHWs Kowmmanued OyAeT OCYIIECTBIATHCS HCKIIOYUTEIHLHO B
WH(GOPMAIMOHHBIX LENAX U He OyJIeT SBIATHCS PEKIAMHON IESTEIHHOCTH B TOHUMAaHUH 3aKOHOIATENIECTBA O PEKIIaMe.
CaMOCTOSITETPHO ONPEACTATh NMepedeHb [IIaTeXHbIX CPeACTB, a TAaKKe HWHBIX IDIATEKHBIX METOMOB, IOCTYIHBIX
[Momyuarensm B nemsx npueMa Omuiat B mosikdy Ilomyuateneii. B ciaydae oTkaza IlomydaTtens oT HMOIKITIOYEHUS K

3 VcranoBneHnbIi CraHgapTOM IIaTEeXKHOM CHCTeMbI « MHp» CpOK UL 3allycKa OusHec-Tpouecca «J{ucmy .
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4.3.
4.3.1.
4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.
4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

KOHKpeTHOMY [11aTe:KHOMY CPEJCTBY MIIM MHOMY IUIATEKHOMY MeToy, [loyuaTesp HANpaBIsieT COOTBETCTBYOIIEE
YBEIOMJICHHE [TOCPEACTBOM UCIMOIb30BaHus JIMIHOTro KabMHETA, €ClTM HHOW MOPSIIOK TTOAKIFOYSHHUS U COTJIaCOBaHHS
He ompejeseH B HacTosieM JloroBope.

Iosnyuarens o0s3aH:

YmraunBats Komnanuu koMuccnu, ycTaHOBIICHHBIE Tapudamu.

IIpu ocymiecTBiieHnn PerucTpanyn W TOCIEAYIONIEM HCIOJNb30BaHWU JIndHoro kabwHera coOsonmath I[IpaBuia
oJIb30BaHNs JINYHBIM KaOMHETOM.

Pasmectuts Ha web-caiite I/IHTepHCT-MaFaSI/IHa U MOAJACPIKMBATH B aKTyaJIbHOM COCTOAHUU:

e  TIOPSAJOK U yclioBus ponaxku Tosapa;

e wuH(popmarmio 0 ToBape, CPOKaxX U YCIOBHUIX €ro JOCTABKH, MOPSIKE U YCIOBUAX BO3BpaTa M 0OMEHa,

e  TekCT myOmuuHoro jgoroBopa-odeptsl [lomyuarens o kymie-nponaxe ToBapa. B ciydae mpemocraBieHus
IMomyuarenem PexyppeHTHBIX wW/miau PekappWHroBBIX IUIaTekel B kKadecTBe Meroma OTuiaThl, BKIIOYHUTH
COOTBETCTBYIOIIHE YCIOBHA B TEKCT ITyOnnaHOTO NoroBopa-odepts! [lomygaTens o kymie-npoxaxe Tosapa;

e  WHYIO HHpOpMAIHUIO, TPeOYyeMYyI0 B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickort denepannu, KoTopas
JIOJDKHA TOBOJUTHCS 10 cBeaeHui [lmaTenpmupka 10 MoMeHTa coBepuieHuss OTuiaTsl.

B teuenue mepuona noka MuatepHer-maraszun I[lomyuatens mveer aktuBHBIN ctatyc B Cucteme ROBOKASSA, ero
web-caliT JoIbKeH HaXOOUTHCS B padodyeM, JOCTYITHOM U KOPPEKTHO (PYHKIIMOHUPYIOIIEM COCTOSHHUH, B TOM YHCIIC
JOJDKHA OBITH oOecrieueHa BO3MOKHOCTh MPOCMOTpa web-calita 6e3 MpuMeHeHHs cpeIcTB MackupoBanus [P-aapeca
web-caiiTa ocpeACcTBOM CHENUaIbHO HAacTpoeHHOTO ynaneHHoro cepBepa (VPN). OOs3aHHOCTH oOecrnieueHus W
HETMPEePhIBHOTO MOHHUTOPHHTA pabOTOCTIOCOOHOCTH yKa3aHHOTO web-caiiTa/pecypca MOTHOCTBIO JIGKUT Ha CTOPOHE
[Momyuarens. Pasmectuts Ha web-calite WHTepHer-mMarazuHa Jorotunn CHCTEMBI W COOTBETCTBYIOIIYIO
THIIEPTEKCTOBYIO cChUTKY Ha CaiiT CHUCTEMBI, C ONMCAHUEM YCIIOBHI ocyecTBiIcHus OmiaThl mocpeacTBoM CUCTEMBI,
K KOTOpbIM [TnaTenpIimuk MOMKEH UMETh JOCTYIT HEMOCPEICTBEHHO JO MOMEHTa coBepiicHus OIUIaThl, a TaKKe IO
TpeOOBaHMIO DMUTEHTA JIOTOTUI DMHUTCHTA.

[Tpunumats u o6padateiBaTh [loaTBepx)aeHus 06 OruiaTe B pexXuMe peaTbHOTO BPEMEHH, a TAK)KE Ha €r0 OCHOBAHWUH
npenoctaBisath [Inarensiyky ToBap, B mopsake ¥ B 00beMe, MPEIyCMOTPECHHBIMHA COOTBETCTBYIOIIMM JJOTOBOPOM
KYIUTU-TIPOJIAXKH, 3aKIF0OYCHHBIM Mex 1y [Tomyuarenem u [lnarenapumkom.

He nomyckate peanm3amum 3amnpemieHHBIX TOBapoOB, a TaKXKe TapaHTUpoBaTh KOMIaHWHM, dYTO IEATEIbHOCTH
[Toydarenss cooTBETCTBYET TpeOOBaHUAM 3aKOHOIAaTeNbCcTBa Poccuiickoit denepanuu, u He CBs3aHa C peau3alueit
3anpenieHHbIX TOBapoB. [Ipu BeisBneHnn KoMmnanueil HapyIieH!s: yKa3aHHbBIX TpeOoBaHui, CTOPOHBI OCYIICCTRIISIFOT
B3aUMO/JICHCTBHUE B MOPsIIKE, YCTAHOBIEHHOM B pazzeine 5 [lorosopa.

[Ipunumath Ha ceOsl PUCKH, CBS3aHHBIE C MPU3HAHUEM (BO3MOXKHBIM TMpPH3HAHHEM) COBEpIIAEMOM (COBEPIIICHHOM)
Omnatel, HenelcTBuTENbHOM oOIUIaTod, M BO3MECTHTh Kommanun cymmy (4YacTh CyMMBI) 3al0JDKEHHOCTH MO
HeneiicTButensHoii omiaTe B mopsake, NpeaycMoTpeHHoM B pazzaene 5 Jlorosopa. Bo3memenue [lonyyarenem cymmel
(gactu cymmbl) 3am0omKeHHOCTH Mo HenelcTBUTENBbHOM ormare He ocBoOoxaaer [lomydarens OT B3SATBIX Ha ceOs
00s13aTenbeTB 10 JJoroBopy.

OcymectBasaTs Oniepaliui BO3BpaTa ¢ COONIOICHUEM MOPSIKa, ycTaHOBICHHOTO B [Ipumnoxenuu Ne6 k Jlorosopy.

He wucnonszoBate @ynkmuio «Mapker» s pasMenieHus Ha web-caiitax B cetu MHTepHeT WHpOpMamuu o
3anpenieHHbIX TOBapax.

Hcnonb3oBate DyHKIMIO «SMS-pacceiikay Il HampaBlIeHHS SMS-COOOIIEHUH, coiep alux HHPOPMAIUIO O
pe3ynpraTax nmpuema OTuIaThl W/HIIH MpeaocTaBieHus Toapa, HCKITIOUYNTENHHO TeM llnaTensmukaM, KOTOpBIE TajiH
cBoe cortacue [lomyyaTento Ha oJydeHre TaKuX Sms-cooOmenuit ot [Tomygaress.

Hcnonaare cBom o0s3aTenbeTBa, npeaycMoTpeHnsie [lopsakom okasanns Ycmyrun «Robodexkn», yCTaHOBIEHHBIM B
ITpunoxennn Ne5 x [lorosopy.

CaMOCTOSITEIbHO YIIAYHBATH JIFOOBIC HAJIOTH M COOPEI, YCTAaHOBIICHHBIC 3aKOHOAATENECTBOM Poccuiickoii deneparivu
u nomnexamue yruiare [lomydarenem cBs3u ¢ peanuzauuedt ToBapa Ha tepputropun Poccuiickoit ®enepanuiu.
Kommanus u PacueTHplii OaHK HE BBICTYNAIOT B KaueCTBE HAJIOTOBOTO areHTa llofydaTens mo ymuiaTe yKa3aHHBIX
HajoroB m cOopoB 3a IlomydaTens, U HE HECYT OTBETCTBEHHOCTh 3a TOJHOTY M CBOEBPEMEHHOCTh WX YIUIATHI
ITonmyuarenem.

B cnyyae ommbovyHOTO NiepeuncieHus PacueTHbIM 0aHKOM Ha OaHKOBCKHiA cueT [loiydaTens JeHEKHBIX CPEICTB, HE
npuHaIekamux [lomydatento, He mo3gHee 3 (Tpex) pabouyux JHEW C JaThl 3a4MCICHHS JEHEKHBIX CPEJICTB,
MIEPEUNCIICHHBIX OMMO0YHO, BO3BPATUTH YKa3aHHbBIE JICHSKHBIC cpeicTBa PacueTHOMY OaHKY B ITOJTHOM 0OBeMe.

Ho 3axmoueHust Hacrosimero JloroBopa, mnpenoctaButh Kommanuu axTyaimbHbIE M JOCTOBEPHBIE CBEICHUS O
[Tomyuatene, a Takke JOKYMEHTH coriacHo Ilepedns mokymeHTOB, pa3MmemieHHbIX Ha Caifte Cucremsl. CBeneHHs
penocTaBistoTces B popme ankeTsl [lomygaTens u ckaH-KOMUi HEOOXOAUMBIX TOKYMEHTOB.

IMoanepxuBaTh B axkTyaJbHOM COCTOSIHUM JIOKYMEHTBI M CBEICHHUS, IpenocTaBicHHble KoMmaHmum B pamkax
BBITIOJIHEHHS TpeOoBaHMi 3akoHonaresbcTBa Poccmiickoit denepanmu u banka Poccun B cdepe npoTnBoaeicTBHS
neranu3anuy (OTMBIBAHUS) JOXOJOB, IOIYYEHHBIX MPECTYHNHbIM ITyTeM, W (PUHAHCHPOBAHHMIO TEPPOPH3MA H
(MHAHCHPOBAHUS PACIPOCTPAHEHHS OPYKHS MACCOBOTO YHHYTOXKCHHUS, ITyTEM CBOEBPEMEHHOTO IIPEAOCTaBICHHS
JNIOKyMEHTOB W cBeaenuid [lomydarenss B cpok He mosmHee 3 (Tpex) paboumx OHEH C JaThl HACTYTUICHHS
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COOTBETCTBYIOIICTO UBMCHCHU .

B ciyuae mpunsTHS (BBIHECEHHS) pEIICHUS] O NOOPOBOJBHOW (TPHHYIUTENBHOM) JMKBHAALMM WIH OaHKPOTCTBE,
IMonyuyatens ob6s3an yBemomuth Kommanuio, B cpok He mosnuee 10 ([ecsatu) pabouux mHEH, ¢ AaThl HPUHATHS
(BBIHECEHUS) TAaKOrO PEICHHUs, IyTEM CBOCBPEMEHHOTO IIPEIOCTABICHUS AOKYMEHTOB, IOJITBEPKAAIOIINX JAHHBINA
¢axr.
[Momy4daTens 00s3aH OCYIIECTBUTH Bce HEOOXOANMBIE JEHCTBUS (YKa3aHWEe KOPPEKTHBIX PEKBU3UTOB, (JOPMUPOBAHHE
3anpoca Ha [lepeuncienue) no ocyuiectsinennto Komnanueit u Pacuernsim 6ankom [lepeuncienns qeHeKHBIX CPEICTB
B Cucteme Komnanuu no npunareiM OmnataM B nonb3y Ilomyuarenst B cpok 10 BHECEHUS 3alMCU O NPEKpaleHUU
JIESTENbHOCTH FOPUIMUECKOro JiMla (MHAUBUAYaIbHOTO HpeAnpuHUMaTens) B EQuHbI rocyaapcTBeHHBIH peecTp
topuandeckux sui (ET'PHOJI)/Enunblii rocy tapcTBEHHBINH peecTp MHAUBUAYaNIbHbBIX npeanpunnmareneii (ETPUILT).
4.3.16. Tlo 3ampocy Kommanwmm mnpemoctaBisath KoMmaHuu CBEACHUS M JOKYMEHTHI, HCOOXOIUMBIC ISl BBITIOJTHCHUS
TpeboBaHuii 3akoHonarenscTBa Poccuiickoit denepauun u banka Poccun B cdepe npoTHBOASHCTBYSA JIeTaau3annm
(OTMBIBaHMS) JOXOJOB, MOJYyYEHHBIX IPECTYNHBIM ITyTeM, W (PMHAHCHPOBAHHWIO Teppopu3Ma, W (hPUHAHCHPOBAHMUS
pacnpocTpaHEHHs OPY’KUsI MACCOBOTO YHHUYTOXKEHHS, B TOM 4HCIIE IS 1€l BeIOIHEHNs TpeboBanuii Jlorosopa, B
CpoK He mo3aHee 3 (Tpex) pabouux JHEH ¢ JaThl MOJYUYEHHUS TaKoro 3ampoca oT KoMmmanuy.

4.3.17. CaMOCTOATEIILHO 03HAKOMHTKCS ¢ [IpaBriiaMu oka3aHUs IIATSKHBIX yCIyT PacueTHoro 6aHka, OmyOJIIMKOBaHHBIX Ha
caiite PacueTnoro 6anka.

4.3.18. IlpemocraButh KoMmanmum BO3MOXXKHOCTH IoyiydeHuss uH(popmanmu o0 oO0beme M Buiax ToBapos, (akTuueckn
peanmzoBanHbIX [Tomyuarenem [lnaTensuiikam 1mo kaxaoi copepiueHHol Oriate, a TakKe CBEACHHUH O IESTEIbHOCTH
IMonyuarens — HekoMmmepueckoii opranusanuu, B ooObemMe, HeooxoaruMoM KomIaHuu 111 NCTIOJTHEHUs! 00s13aTeJIbCTB
mo JloroBopy m cobmogeHus TpeboBaHWU 3akoHomaTenbcTBa Poccmiickoit ®Depeparuu. [To  TpeboBanmIo
Komnannu npenocTaBuTh JOKyMEHTHI, HOATBEpKAaromue ¢hakT ucronHeHus Iloxydarenem cBoux 0053aTeNBCTB IEpes
[ImarenpmukamMu  (BKIIOYWAas, HO HE  OTPAaHWYMBAsACH: CKPUHIIOTHEI TPEeK HOMEPOB 00  OTIpaBKe
ToBapa [ImaTenbIuKy, CKpUHIIOTH TIepenucoK ¢ ImarenpmukaMu ¢ yka3aHueM O TMojdydeHun Toapa/YcCiyTH,
HakjmagHas ¢ nonmucklo [lnarenpmmka o momydeHun Tomapa/Ycmyru). Bompoc 00 o0bemax U BHIax
MTOTBEPKIAIOMINX TOKYMEHTOB B KaXIOM CIlydae pEIIaeTcsi B WHAWBUAYAIFHOM TIOPSIKE IIOCPEICTBOM
koMMmyHuKarmu ¢ [lomydatenem uepes JInuansnii kabuaeT B CepBrce Pobokacca.

4.3.19. He pexe 1 (omHOro) pasa B HIeHb MpoBepsTh Hanmmuue B Jluunom kabuHere MHDOpPMAIMOHHBIX COOOIICHUIA,
HanpasisgseMbix Komnanuei ITomyuarento B pamkax Jlorosopa.

4.3.20. VYBemomuth Kommanutio 06 otkimouennn MaTepHEeT-Marazuta ot CucteMsl (0 MPUOCTaHOBICHUH HHPOPMAITHOHHOTO U
TEXHOJIOTHYECKOoTo B3auMoelicTBus ¢ Kommnanwueii B pamkax JloroBopa) He no3anee 1 (0gHOTO) paboyero AHS ¢ JaThl
npusaTus [lomygaTeneM Takoro pemieHusl.

4.3.21. Cobmonath nHbIE TPeOOBaHUS U 0053aTENILCTBA, yCTAaHOBJICHHBIE JJoroBOpOM.

4.3.22. Wzemath Komnanuio B ciiydyae u3MeHeHus kateropuil ToBapoB, peaiusyeMbIx HocpenctBoM HMHTepHeT-marasusa,
W/WiM B cllydae U3MEHeHus aapeca IHTepHeT-MarasuHa.

4.3.23. CootBeTcTBOBaTH BCEM TpeOoBaHUAM [InaTexHBIX cucTeM, 00eCeYnTh COOMIoIeHHEe TPeOOBaHMi HHPOPMALIMOHHON
6e3omacHocty, mnpenycmorpeHHsix Cranpmaptrom PCI DSS, pasmemenssiM B cetn «MHTepHET» 1O anpecy:
https://www.pcisecuritystandards.org/merchants/.

4.4, TloayyaTesb BIpaBe:

4.4.1. 3Bampocuts y Kowmmanuu wusmenenus IlapamerpoB Ilepeuncnenus, Tapupnoro miana (¢ y4eToM YCIOBHH
MIPUMEHUMOCTH, YCTaHOBJICHHBIX Tapudamu), moakmoueHue (orkmouenue) Oyaknnn «SMS-pacchutkay/ OyHKITUN
«Mapxker»/ Yenyru «Robodekn», TONOTHUTENbHOE TOAKII0YeHHe VHTepHeT-Marasuda win usaMenenne URL panee
MOJKIIIOYeHHOTO VHTepHeT-Mara3nHa, W3MEHEHHE aHKETHBIX MJaHHBIX [lomyuaTens, ocymectienne Omnepariu
BO3BpaTa, a TakkKe OTKa3aThCs OT nmpreMa OIaT ¢ HCIOIh30BAHUEM ONPEACTICHHBIX [ImaTexHbIX cpeacTs, 0hOpPMUB
HampaBuB B KOMIaHUIO COOTBETCTBYIONINH 3arpoc mocpeacTBoM JIMuHOTO KabMHeTa.

4.5.  CTOpOoHBI 00513aHbI:

4.5.1. TlpemocTtaBusTh MO 3aMpoCy APYT APyra KOmuu AKTOB, HOANMUCAHHBIX YIOJIHOMOUYSHHBIME npeacTaBuTessimu CTOpOH,
B Teuenne 10 (mecarn) pabouux qHEH ¢ JaThl IOTYUYEHUS COOTBETCTBYIOIIETO 3aIpoca.

4.5.2. CpoeBpeMeHHO MH()OPMHUPOBATH APYT JIpyra O HACTYIJICHHH, CYLIECTBOBAaHWH, U3MEHEHUH JIIOOBIX 00CTOSTENLCTB,
MMEIOIINX 3HAYCHHUE JUTsl UCHIONHEHUs [JJoroBopa.

4.5.3. UsBemath Apyr apyra o0 M3MEHCHHSX CBOCTO HOPHIUYCCKOTO, (PAaKTUYECKOTO, MOYTOBOTO agpeca U OAHKOBCKHX
PEKBU3UTOB HE mo3aHee 3 (Tpex) pabouux NHEH 10 BBEICHUS B JICHCTBHE TaKUX W3MCHCHUH. J[aHHBIC M3MEHCHHS
CTaHOBATCS 00s3aTebHBIMU JiIsi CTOPOH C MOMEHTA IMOJIyYCHHSI COOTBETCTBYIOIICTO YBEIOMIICHUS HAa OyMa)KHOM
HOCHTEJIC 32 MOANUCHI0 YIOJTHOMOYCHHOTO Jiuiia CTOPOHBI, CKPEIUICHHOTO neuaThid CTopoHbl (mpu Hamuuuu). o
MOMEHTA TIOJYYeHHS yBEIOMIICHHS 0053aTeIbCTBA, UCTIOTHEHHBIE TTO0 CTAPhIM PEKBU3NUTAM, CYMTAIOTCS HCIIOJTHCHHBIMHU
HaJyIekKAIMUM 00pa3oMm.

4.5.4. TIlpenmocraBnsaTh MO 3ampocy Ipyr Apyra MHGOPMAIMIO B IMHCBMEHHOH WM DJIEKTPOHHOH (opme o6 Omnarax u
Ilepeuncnenusx, CoBeplIeHHBIX B N0Ab3y [lomydarensd.

4.5.5. CobOnronate TpeOoBaHus M0 (HOPMUPOBAHUIO, COIVIACOBAHUIO W MOJIINHMCAHUIO AKTa, YCTAHOBJICHHBIC B pasaenc 7
Jorosopa.
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5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

5. HepeiicTBuTeILHAA ONJIaTa

OcHoBanust 111 npuzHanuss OmurenTom OraTtel HepelicTBUTEIPHON OIIATOM BKIIIOYAIOT, HE OTPaHUYHBASICh:

® JIOCTYIUICHUC B Kommnanuto I/IH(I)OpMaHI/II/I 0 peanu3anuu HonyaneneM 3anpemeHme TOBAapoOB. B JaHHOM cJiy4dac
CTOpOHLI OGH?,yIOTCH OCYIICCTBJIATH B3aHMOH€ﬁCTBHe B IMMOPAAKE, YCTAHOBJICHHOM B HpI/IHO)KeHI/II/I No7 k ﬂOFOBOpy;

e rmocrymicHue B KoMmanuio oT DMUTEHTA WK TPETHETO JINIA, ASUCTBYIOLICTO B MHTEpecax DOMuteHTa/ [naTenpinuka,
JIOKYMEHTOB, MOATBEepKIaromux Hapymenune [InmarenpuiukoM w/wim [lomydaTtesieM yCTaHOBICHHBIX DMHTCHTOM
npaBwi. B ganHOM ciyyae CTOpPOHBI 00s3YIOTCS OCYIIECTBIISATH B3aUMOICHCTBHE B IMOPSIKE, YCTAHOBJICHHOM B
[punoxenun Ne§ x JloroBopy.

o [lomyuenne Kommanueit oT DMHUTEHTa WM TPETHETO JIMIA, NCHCTBYIOIIETO B MHTepecax DmurteHTa/[Inarenbinrka
3ampoca Ha ONPOTECTOBAHWE NPOU3BEIEHHOW oOmNepaluy OIUIaThl, HAa OCHOBaHUM npereH3uu [lnmarenprivka
(Chargeback)

IIpu monteepxkaeHUU (akTa coBepmicHus B moybdy [lomywarens HeneiicrButenpHol ormnatel, [lomyuatens o0si3aH

Bo3MecTuTh Kommanuw/PacueTHoMy OaHKy cymMmy 3al0DKCHHOCTH 1O HemeHCTBHTENBHOW OIUTaTe, HA OCHOBaHUU

NpeJOCTaBlICHHBIX KoMIaHWed JIOKyMEHTOB, NOATBEPXKIAIOIIUX BO3HUKHOBeHHE HeneHCTBUTENBHOW —OIIIaThl/

(hakTHYECKH MOHECEHHBIC pacxo/bl. J0CTaTOYHBIM MOATBEPKACHUEM HEACHCTBUTEIBHOCTH IPOU3BEICHHOMN Omepanuu

OILIATHI SBJISTFOTCS 3asBICHUS DMHUTCHTA W/UJIK MTOITBEPKICHUS TIATSIKHBIX CHCTEM (B T.4. MEXKYHAPOIHBIX TUIATCIKHBIX

CUCTEM), oJiyueHHble KoMnaHueil B 3JIeKTpOHHOM BHJIE.

Bosmemenue [lonyyaTtenem cymMmMbl (4acT cyMMbl) 3a10JKEHHOCTH 110 HeneHcTBUTEIbHOM OIuIaTe OCyIEeCTBISETCS U3

CyMMBI, mojyuiexanieii [lepeuncnennro (myTeM yMEHBIICHUS CYyMMBI, ojuexariei [lepeuncienuto, Ha cymmy (4acTh

CyMMBI) 3a7J0/DKeHHOCTH 10 HetelicTBUTeNBHOM OIIaTe B TOPSIIKE, YCTAHOBICHHOM B pas3zeine 6 JJoroeopa.

6. Boaﬂarpamz[eﬂne Komnanumu n MOpsAI0K B3auMopacueToB

3a okazanme Kommanmenn Ycayr Ilomywartens yruraumBaeT KommaHwm BO3HArpakIeHHE B pa3Mepe M B IOPSJKE,
yctaHoBineHHOM B Tapudax. Bo3narpaxnenue, ymauennoe [Tomyuarenem Komnanuu B Teuenne OTUETHOTO TEPHO/IA,
MOATBEPIKIAIOTCS AKTOM, HoAmHcaHHBIM CTOpOHAMH B TIOPSIKE, YCTAHOBICHHOM B pa3zaene 7 JJorosopa.

Bce pacuerst mexxy CropoHamMu (B TOM YHCIIE B LENAX OcymiecTBieHHs I[lepedncieHns), BOSHUKAIONINE B CBSI3H C
3aKiodeHreM JloroBopa, ocymecTBisOTCS PacdeTHeIM GaHKOM C cobmiomeHneM TpeOOBaHWH, MPeITyCMOTPEHHBIX
Jorosopom u 3akoHOomaTenbcTBOM Poccuiickoit denepanuu.

Ilepeuncnenue B noab3y Ilomyuarenst ocymectsisiercss npu ycioBuu [lonHo#l akTuBauuu (C y4eTOM HCKIIOUYCHHUS,
npexycMotrpeHroro 1.2.4. JloroBopa), Ha OCHOBAaHHMM IUIATEXHBIX HHCTPYKIWHA, TpeIoCTaBIeHHBIX Kommnanuei
PacueTrHoMy 6aHKy B cooTBeTcTBHH ¢ [lapamerpamu [lepeuncienust.

[MonyuyaTens BHpaBe 3alpOCHTh WU3MCHCHHE CPOKOB M YCIOBUH ocymiecTBieHus [lepeuncienus, a takxke [lapamerpsl
Ilepeuncnenusi, ykazanuele B 1.6.3 JloroBopa, HampaBuB B KoMmaHHIO COOTBETCTBYIOIIMI 3ampoc Ha H3MEHEHHE
IMapametpor Ilepeuncnenus, ykazaB cymmy K [lepeduciicHHIO M TEpHOJ, 3a KOTOPBIA HEOOXOIUMO OCYIICCTBUTH
ITepeuncnenue. 3anpoc Ha u3MeHeHue [lapamerpos [lepedncienus MoxeT ObITh HampaiieH [lomyyaTesreM HadYWHAs C
06:00:00 MO MOCKOBCKOMY BPEMEHHM KaJCHIAPHOTO [IHS, CIEAYIOIIEero 3a JHeM HampaBieHus I[lomyuaTenro
IToareepxnenus o6 Ommate. B manHoM cirydae Kommanus nepenaer PacueTHomy OaHKy IUIaTeKHbIE MHCTPYKIIUH B
[EeJIsIX MOCIIeayIoero ocymectsienns [lepeuncnenns cornacao [lapamerpam [lepeuncienus, ykasaHHBIM B 3arrpoce Ha
n3menenue [lapamerpos [lepeuncienus, He o3nHee 3 (Tpex) paboyux JHEH ¢ AaThl €ro MOCTyIuieHus B KoMmaHuto.

Pacuernsliii 6ank ocymecTBisieT [lepeuncienue, He mo3anee 3 (Tpex) paboyux IHEH ¢ AaThl morydeHust o Komnanun
TUIATEeXKHBIX UHCTPYKIUI B cooTBeTcTBUH ¢ 11.6.3 1 11.6.4 JloroBopa. Jlatoii ocymectsienus [lepeuncnenus cuuraercs:

Jlata CHHMCaHMs CyMMBI, nojuiexamei k Ilepedncnenuto ¢ KoppecnoHAeHTCKOro cuera PacyetHoro OaHka, eciu
6ankoBckuit cueT [TomydaTesnst OTKPBIT B MHOW KPEIUTHOM OpraHU3aliHy;

JlaTa 3a4MCIICHHs CyMMBI, oiexainel k [lepedncnenuio Ha 6GaHkoBCKui cueT [lomydarens, eciau OAaHKOBCKHN CUET
[Toy4arens oTkpwIT B PacueTHOM OaHKe.

KommnaHusi, py HaJMYMKM TEXHUYECKOW BO3MOYKHOCTH, B JIeHb ocyluecTBieHus PacuerHbiM OaHkom [lepeuncrenus
HanpasisieT [Tomyugatento MadopmarmonHoe coodrienne 06 ocymiecTBieHuu [lepeduncienust.

ITonygarens corimacen uto PacdeTHblii OaHK MOXET OCymIecTBIATH Ilepeuncienns w/minu BpeIutaTel B pamkax
npuMeHenns Horo merona, orpakeHnsle B JImaaom kabunete [lomywarens, mo peKBU3UTaM, B CPOKU U CyMMe, KOTOPEIE
OTpeNeNeHsl B IUIATE)KHBIX WHCTPYKOMAX Kommanuu, eamHpM (0OMKMM) IUTaTE)XKOM 3a ONPEICICHHYIO IaTy
(oTIepaIiOHHBIH CHB).

[MomyyaTens, B HeAX UCIIOTHEHHS CBOUX JICHEKHBIX 00s3aTEIbCTB, IIPeLyCMOTPEeHHBIX B JJoroBope w/mmu Coriamennn
o nmpuMmeHnennu MHoro MeToa (nanee — «ieHexHbIe 00s3arenseTBa [lomydarens» ), mopydaer Komnanuu, (IelcTByOMIEH
ot nuna PacueTHoro 6aHkKa MpH MpUeMe TaKOro MOPYUCHNUS ), HA OCHOBAHWH JaHHBIX KoMIaHuy, yaepKuBaTh U3 CyMM,
noyrexanux Ilepeuncrenmro IlomydaTtento, cyMMBI IeHEXHBIX 00s3aTenbeTB [lomydarens, u nmepenaBath yKa3aHHYIO
uHpopmanuio B PacueTHbIl OaHK Ui MPOBEACHUS B3aUMOpacyeToB Mexay CTOpOHAMH O TaKHM JCHEKHBIM
obs3atenscTBaM [lomyuarens. [lpu 3ToM, cymMMa JCHEKHBIX CPEACTB, MOUICKAIUX [lepednciieHII0, YMEHBIIIACTCS Ha
CyMMY JICHEIKHOTO 00s13aTenbcTBa [lomyuares U3 nepedHs HIKe:

1) cymma xoMmumccmm 3a okazaHme Yciayr Kommanum mo oOecrnedeHnio MH()OPMAIOHHOTO M TEXHOJIOTHYECKOTO
B3aMMOJCHCTBUS MEXJY YUYAacCTHHKAMM DPacueToB MpHU ocyluecTBieHuH OIaThl COTMVIACHO YCTaHOBJICHHOMY
TapudHomy 1UIaHY;
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6.7.

6.8.

6.9.

7.1.

7.2.

2) cymMMa KOMHCCHH 3a oKa3zaHue Yciyru «Robouekny;

3) cymma komuccuu 3a okazanume I[lomywarenro Yeayr Kommanmm mo obecrieueHHO WH(DOPMAIMOHHOTO U
TEXHOJIOTMYECKOr0 B3aMMOJEUCTBUSA MEXJy YUYaCTHUKaMU pacdyeToB mpu ocyulectBieHnu Omnatsl 3a Tosap,
uHpOpMAaLUs 0 KOTOpOM ObLTa pa3menicHa [lomaydarenem ¢ ucnosip3oBanuem OyHknuu «Mapker»;

4) cymma (4acTh CyMMBI) 3a0JDKEHHOCTH o HepnelicTBuTenpHOM ormiate, MoJiexKaniasi Bo3MenieHuto [lonydarenem
B COOTBETCTBUHU C pazfenoM 5 JloroBopa;

5) cymMma KoMHccHH 3a oKka3aHHe Yciuyr Kommanumm mo oGecrnedeHnio MH()OPMAIIOHHOTO M TEXHOJIOTHYECKOTO
B3aMMOJICHCTBHSA MKy YUYaCTHUKAMH pacueToB IpH ocymiecTBIeHNN Omepann BO3BpaTa;

6) cymma Ormepanuu BO3BpaTa;
7)  cyMMBbl KOMHUCCHI 32 MOAKIIIOUEHUE U UCTIONb30BaHue PyHKIMHU «MapkeT»;
8) cyMMa koMuccHii 3a TOAKIIOUEHHE U Hcnonb3oBaHue OyHkuuu «SMS-paccbuikay;

9) cymMa JICHEKHBIX CPEJICTB, OIMIMOOYHO nepeunciacHHas PacuetHpiM OankoMm [lomydareto u moyiexaniasi BO3Bpary
PacuerHoMy Ganky B coorBercTBHH C 1.4.3.13 Jloroopa;

10) cyMmmBl HeycToek u mTpadoB, IpeayCMOTPEHHBIE B pasaene 8 Jlorosopa;

11) cymma koMuccuu 3a okazanue Ycuyr [lomygarenio;

12) cymma KoMHCCHM 3a TeXHHUUECKoe conpoBoxaenne Komnanuei gynkunonana Jimgaoro kabuHera;
13) cymma komuccuu 3a okazanue yciayr Komnanuu no Cornamienuto o npuMeHeHuu MHoro merona;
14) cymMa MHBIX KOMHCCHH, IpeaycMOTpeHHBIX B CorlameHuo o0 mpuMeHeHnn MHoro MeTona;

15) cymma (4acTh CyMMBI) 33JJ0JDKEHHOCTH TI0 HenmelcTBUTeNbHOM oriaTe, Mo yieskarias Bo3MenieHunto [lomydarenem
B COOTBETCTBHH ¢ pazfeniom 4 Cornamenus o npuMeHeHnn MHoro Merona;

16) cymma Omepammu Bo3Bpata mo Omuate mo Cornamenuto o npuMeHeHuH Muoro mertoma Ilomyuatermem B
cooTBeTCTBHH € pazaesioM 4 Cornaimenus o npuMeHeHnn MHoro Metoza;

17) cymma Heycroek u mtpadoB, npeaycMoTpeHHbIX CorlameHneM o npuMeHeHnu MHoro Metoaa.

KomMnanus BIIpaB€ YCTaHABJIMBATb OYCPCAHOCTL CIIMCAHUSA B OAHOCTOPOHHEM MOPSAKE 0e3 apeaBapUTCIbHOIO
YBECAOMIJICHUA Honyanenﬂ.

Kommnanust noBoaut 1o cBepeHus [lomydaress nHdpopmannio 00 UCIOIHEHNH ICHEKHBIX 00s13aTenbcTB [lomyuarens o
JloroBopy myTem Hamnpasienus MHbopManmnoHHOTo cooOmienns B JIMUHbIN KaOUHET.

[osrygaTens MOHUMAET U COTJIAIIAETCS C TEM, UTO yIepKaHue CyMM JCHEeKHBIX 00s13aTennbeTB [lomyuaTens mo Jorosopy
13 CyMMBbI, nojyuiexaien [lepeuncnenuto, ocymniectrisiercss Komnanueir B OTHOCTOPOHHEM TMOPSIKE, B PE3yJIbTATE YEro
obs3aTenscTBO mepexn [lomyuatenem mo cymme, moaiexameil [lepednciieHuio, yMEHBIIAETCS HA CyMMY IEHEXHOTO
obs3atenscTB [lomyuaTens mo JloroBopy, 4to He siBisieTcss co cropoHsl Kommanuu u PacyetHoro 0aHka HapyIlICHHEM
00513aTEeNBCTB 10 cyMMe, Tojuiexarei [lepeuncienuro.

IIpu aTOoM neHexxHoe oOs3aTenbcTBO [lmatenmbimuka mepen [TosydareneM cuuTaeTcsl BBITOJHEHHBIM B 00BbeMe BCEH
CyMMBI TIepeBosia, 0e3 ydeTa yIep)KaHHBIX CyMM. Tak ke KacCOBbIe UeKH, HampaBliisieMble [lmaTenbninky, TOJDKHBI
coliepkaTh CyMMY OTUIAYEHHOTO 00s3aTeNhCTBA B IIOJTHOM 00BbeMe, 0e3 yueTa yIep:KaHHBIX CyMM.

Ilpu wemoctarouHOoCTH cyMMmbl, mojjexamier [lepeuncnenuto, mis ucnonHeHus [lomyuaTenem cBoOMX AEHEXHBIX
0053aTeNLCTB, MPEAYCMOTPEHHBIX JloroBOopoM, B TMONHOM oObeMe B TedeHwe 3 (Tpex) pabouux aHel, Kommanws
HanpasisieT [lomyyatemo MHpopmarmonHoe coolOmieHne, coaepikaiiee TpeOOBaHHE O BO3MENICHHH HEOOXOIUMOM
CYMMBI IO JICHEKHBIM 00s13aTeNIbcTBaM [loydarens, ¢ MOCIeAYIONINM MPEJOCTaBICHHEM TPEOOBaHHUS, TOAMUCAHHOTO
YHOJHOMOYEHHBIM JTniioM KoMmnanuu, Ha OymakHOM Hocutese. TpeboBaHue 0 BOBMEIICHUN CyMMEI JICHEKHBIX CPECTB
o obs3arenbpeTBaM [lomyyarens, MOUICKUT PAaCCMOTPEHHIO U HcIToHeHHIo [loirydaTenem B Cpok He mo3aHee 3 (Tpex)
pabouux HEl ¢ naTel HanpaeieHus Kommnanueit MHpopMaIMOHHOTO COOOIICHHS.

B Cjlydyac HCAOCTATOYHOCTHU JACHCKHBIX CPCACTB MJId OCYIICCTBJICHUA OHepaHI/II/I BO3BpaTa TaKas Onepaunﬂ
OCYHICCTBJIACTCA 3a CUCT ACHCKHBIX CPCACTB, MOAJICIKAIUX K Brimiate B oJIb3y Honyanenﬁ no CorjamieHuio o
MMPpUMCHCHUN Huoro MmeTozaa. (zlanee — COI‘J’IaHIeHI/Ie). HonyanenL JacT Corjacue Ha UCIOJIb30BAHUEC ICHCKHBIX CPEACTB,
noJIC)KaluX K Brimnare B OoJIb3Yy Honyanenﬂ 10 TaKOMY Cornameﬂmo, B LCJIAX OCYLICCTBIICHUSA Onepam/m BO3Bpara,
B ClIy4a€ HCAOCTATOYHOCTHU ACHCIKHBIX CPCACTB, MMYTEM YMCHBIICHUA o0s3arenscTBa Kommanuu nepen HonyaneneM B
paMKax CornainieHus=

7. Ot4yetHoCcTh N0 JloroBopy

Komnanus we mo3muee 10 (mecsatu) pabounx nHE# ¢ naTel okoHYaHus OT4eTHOrO mepuoaa Gpopmupyer AKT o Gopme
TIpunoxenns Ne9 k JloroBopy OTAENHHO 10 KaxkaoMy MHTepHEeT-Marasuny, moAKIIoYeHHOMY k CHcTeMe, U pa3MeliaeT
ero B JInunom kabunete. B cioyuae ecnui 3a Otaernsiii mepuox [lomywarenem OblIa yrjaadeHa KOMUACCHS, YCTAHOBICHHAS
Tapudamm, obmaraemas HaJOroM Ha TOOABIEHHYIO CTOMMOCTh B COOTBETCTBHM C 3aKOHOIATEIBCTBOM Poccuiickoii
®denepanyu, JOMOJTHATEIBHO K KaxxaoMy AkTy Kommnanus popmupyeT u pazmeniaer B JImaHoM kabuHeTe cueT-hakTypy
B CPOK, YCTaHOBJICHHBIH 3aKOHOIATEIILCTBOM.

ITonygarens 00si3aH B CPOK He Mo3nHee S5 (mMATH) pabodyux AHEW ¢ maThl pasmernneHus Kommanuedr Akrta B JIMaHOM
KaOWHeTe OCYILECTBUTh CBEPKY JaHHbIX, yKa3aHHbIX B Akre. [Ipu Hecornacuu ¢ JaHHbIMH, NpuBeIeHHbIMU KomnaHuei
B Akre, [lonydarenh o0si3aH B TeueHHE CPOKA, YCTAHOBJICHHOI'O HACTOSIIUM IMYHKTOM JloroBopa, oOpaTuThcsi B

15



7.3.

7.3.1.
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Komnanmuto mocpeacTsoM JINYHOTO KaOHUHETa UITK IO AIICKTPOHHO# mouTe robokassa@robokassa.ru 1yist OCYILECTBICHUS
CBEpKIL

Komnanus o0s3aHa B TeueHue 5 (maTu) paboumx AHEH ¢ JaThl MOCTYIUICHUs oOparieHust [lomyyarenst oCcylecTBUTh
CBEPKY BBIsBIICHHBIX [lomyuaTeneM pacxoxxaeHUA, TPU STOM:
€CJIM TIPH OCYIICCTBICHUU CBEPKH DPACXOXKICHHS, BBIBICHHBbIC [lomyuarenem, OynyT monTBepikaeHbl, Komnanwus
00s13aHa B TEYCHUE CPOKA, YCTAHOBIICHHOTO HACTOSIIUM ITYHKTOM J[0oroBOpa, pa3MeCcTUTh HCIIPABICHHYIO BEPCHUIO AKTa
B JIuunom kabunere. [ToBropHas cBepka [loiryuaTenem HaHHBIX, YKa3aHHBIX B AKTE, OCYIICCTBISCTCS B TOPSIIKE U B
CpOKH, YCTaHOBJIEHHBIE B 11.7.2 JloroBopa;
€CJIM TIPU OCYILIECTBIICHIUH CBEPKH PACXO0XKICHUS, BBIABICHHBIC [lomyuaTenem, OyayT oTkioHeHbI, KoMmnanus o0si3aHa
B TEUEHHUE CPOKA, YCTAHOBJIEHHOIO HACTOSIIMM IMYHKTOM JOroBOpa, HampaBUTh COOTBETCTBYIOLIEE YBEIOMIICHHE
[Tonyuarento Ha ajpec IACKTPOHHON MOYTHI, YKAa3aHHBIHN B 3asBJICHUH O MPUCOEIUHEHUH.

He oOpamenne Ilomydatens B KommaHwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT MPHUHATHS AKTa B TEUCHHE CPOKA,
ycTaHoBieHHOro B 1.7.2 JloroBopa, CTOpoHBI pacueHUBAIOT Kak corjlacue Ilomydarens ¢ JaHHBIMU, PUBEACHHBIMU
Kommanueit B Akte.

CTOpOHBI IPU3HAOT, 4TO paszMmenieane Kommannen AxTta u cueta-QakTypsl (py HATMIWH) B JIMTTHOM KaOWHETE, a TAKKe
noareepxkaeHue Ilomydarenem qaHHBIX, yKa3aHHBIX B AKTe, B IOpsAAKe, IPeayCMOTpeHHOM B I.7.2 u B 11.7.3 Jlorosopa,
SBIISIIOTCSI JOCTAaTOUYHBIMU AelcTBusAMH CTOpPOH Ui MOATBEPXKIACHUSA Haaiekallero ucrnonHeHus CTOpOHaMHU CBOUX
o0s3arenseTB 10 JloroBopy M He BJIEKYT 3a cO00H BO3HHMKHOBeHHE Y CTOPOH 0053aTEIbCTB MO MOJIHCAHHUI0 AKTa U
cueTa-(pakTypsl (IIPU HAINYNHN) HA OyMa)KHOM HOCHTEIIE.

[Ipu HeoOxonumoctu Ilomyuarens Bipase B CpoK He Ho3aHee S5 (1s1TH) pabouux AHEH ¢ paThl pazMmenieHust Komnanuei
Axra/ cyera-takTypsl B JInuHOM KabuHeTe noAmncaTh 1 HanpaBuTh B Komnanuto 2 (1Ba) sK3eMIusipa AKTa /Win cueTa-
(akTypsl Ha OyMa)KHOM HOCHTEJNE 3a IOJIKCBHIO YIOJHOMOYEHHOro Jymna Ilosyuyarens, CKpEIUICHHBIE I1€4aThIO
[MonyuaTens (Ipy HAJTMYUH).

Komnanus o0s3aHa B TeueHue 20 (aBaaati) padbounx JHEH ¢ MOMEHTA moityueHus oT [lomydaTtens AKTa w/uiu cuera-
(hakTypsl Ha OyMa)XHOM HOCHUTEJIC, MOANUCATh U BEepHYTh | (011H) 3K3eMIusip noanucanHoro CtopoHamMu AKTa W/Wiu
cuera-akrypsl [TomyuaTento, 2 (BTOpoit) sxk3eMIuisip noanucanHoro CtopoHamu AKTa W/uiu cueta-(pakTypbl OCTaeTCs
B Kommanuu.

8. OtBercTBeHHOCTH CTOPOH

3a HEeWCIONIHeHNE WIIM HEeHaJJIexKallee UCTomHeHne oosi3anHocTell o JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTDH B
COOTBETCTBUHU C 3aKOHO/aTeNIbcTBOM Poccuiickoit denepanuu.

Komnanus He HeceT OTBETCTBEHHOCTH 3a 3aJiepkKy OIUTaThl B ClTydae, €CIIM Takas 3aJepiKKa BhI3BaHA HEHCIIOJHCHHUEM
WIM HEHAJICXKAIIUM HcnojHeHueM ycnoBuil JJoroBopa Ilomyuatenem. Ilpu sTtom mpuoctanoBka [lepeuncnenus B
ciydae, MpeayCcMOTpeHHbIM myHKToM 4.2.8. JloroBopa, He SIBISICTCS OCHOBaHUEM /sl NpeabsiBieHus [lonyuarenem
TpeOOBaHUi O B3BICKAHUHU MTPOIICHTOB 32 MMOJIb30BaHKE TY)KUMH JCHEeKHBIMH cpenctBamu (ct. 395 TK PO).

KommnaHnust He HECeT OTBETCTBEHHOCTH IO CIIOPaM U pa3HOTIIacusIM, BOSHUKIIUM Mex 1ty [Tomydarenem u [Inatensuiikom
B oTHOIeHNH Omnatel ToBapa, MepevyrciIeHUi JCHEKHBIX CPEICTB Ha 0€3BO3ME3THON OCHOBE B MOJb3y [lomydaTterns —
HexoMMepueckoli opraHu3aiui, B ciy4ae Hcroib3oBanms DyHknun «SMS-paccbuikay JUis HampaBiICHHS SMS-
COOOIICHNH, HOCAIINX PEKIIAMHBIN XapakTep, [ImaTenpiniukam, He MpeIoCTaBUBIINM MICbMEHHOE coriacue [lomydaTento
Ha TIOJIyYEeHHE TaKOTO poaa WHGOpPMAIWH, a TaKkKe BO BCEX CIydYasx, KOTJa MOJOOHBIE CIIOPHI M Pa3HOTJIACHS HE
OTHOCATCS K TpenMeTy Jloroopa.

[TomyyaTens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTH IpemocTaBieHHMs Kommanmn akryanpHBIX [lapamerpoB
Iepeuncnenns mnst ocymectsienus [lepeuncienns. [Ipu Heppmonnenun IlomywareneM yka3aHHOTO 00S3aTENBCTBA,
ITonygarens He BmpaBe mpeAbsaBiIaATh K Kommnanuw/PacuetHoMy OaHKy TPETeH3WH B HEOCYIIECTBICHHU/ B
HECBOEBPEMEHHOM OCYIIEeCTBICHNH [lepeunciieHus.

ITonygarens HECET OTBETCTBEHHOCTH 3a COOJIOICHNE TpeboBaHui 3aKoHOMaTebcTBa Poccuiickoit deneparnuu B 4acTH
HaJoroB u cOopoB, momiexkamux yruiate [lomydarenem B cBsi3u ¢ peanusanueit ToBapa Ha Tepputopun Poccuiickoii
®deneparnuu. Hacrosmm [TomyyaTens moHUMAaeT u coriamaetcs ¢ TeM, uto Kommanus u PacueTHbIl 0aHK HE BRICTYIIAIOT
B Ka4ecTBE HAJIOTOBOro areHTa llodydarens mo yrurate ykasaHHBIX HaJoroB W cOopoB 3a Ilomydarens, u He HeCyT
OTBETCTBEHHOCTS 3a ITOJIHOTY M CBOEBPEMEHHOCTH MX yIutaTsl [lomyuarenem.

Kommanus, B TOM 4uciie NelcTBYs OT MMEHH PacueTrHoro 0aHka, BmpaBe TpeOoBaTh OT Ilosrydarerns BO3MeENICHHS
yOBITKOB, ITOHECEHHBIX BCIIEACTBHE B3bICKaHMsA ¢ Kommanmm mwin PacduerHoro OaHKa JEHEKHBIX CPEACTB WM MHOTO
uMyliecTBa B ToJdp3y llmatenmpmunka ecnm mo BuHE llomydwarens coBeprmienHas Ornurata W/WIM HampaBlIeHHOE
[Tnarenpimky sms-cooOmienue ¢ ucmoip3oBanneM OyHKINN «SMS-pacchuikay SBISETCS OBOJIOM /IS IPEIbSIBICHUS
[Tnarensumkom npeter3nn kK Kommanun wim PacaeTHOMy OaHKY 0 3aIIuTe HapyIIEHHOTO IIpaBa.

ITonygarens HeceT B MOTHOM O0BbEME OTBETCTBEHHOCTH mepen KommaHue# 3a ASHCTBHSA JUI], UMEIOIIHUX JOCTYI K
Jlmanomy kabuHety, IHTepHET-Marasuny, B oTHomeHnn OTuIaThl, COBEpIICHHOH ¢ HapyleHneM TpeboBanuii Jlorosopa,
WHCTPYKUHWH, & TAK)KE 3a ICUCTBUS, HAIIpaBJIeHHbIE MPOTUB [l1aTenpnKoB.

3a MpOCPOUYKY HCHOTHEHHS 00sA3aTeIhCTB TO OCYIIeCTBIIeHHIO Ilepedncienns, MpeayCMOTPEHHBIX B IL.I.6.3-6.5
JHoroopa, Komnanns yrraunBaet [lorygaTemnio menu B pa3mepe 0,1% (HOMB HeNbIX OHA AeCATas MPOIEHTa) OT CYMMBI
HECBOEBPEMEHHO OCYIecTBICHHOTO [lepedncienus 3a Kax bl 1eHb IPOCPOUKH, HO He 6osee 10% (mecsTv mpomeHTOB)
OT CYMMBI HECBOCBPEMCHHO ocyilecTBiIcHHOT0 I[lepeuncienus. Kommanus o00s3aHa OIUIATHTh HEYCTOWKY,
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94.

PEyCMOTPEHHYIO HACTOSIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouux qHE ¢ Aathl noinydyeHus Kommnanueit
COOTBETCTBYIOIIETO TpeOOBaHUS B MUCEMEHHOH popme. [IpennsaBienne TpeOoBaHNS O BHIIUIATE ICHH SBISICTCS TIPABOM,
HO He 00s3anHOCTRIO [lomygarerns.

3a npocpouky ucnoiHeHHs: [lomydarenemM CBOMX JICHEXKHBIX 0053aTENbCTB, NperycMOTpeHHBIX B 11.4.3.13 u B 1.6.8
Horosopa, [Toxydatens yruiaunBaer Kommnanun Heycroiiky B pasmepe 0,1% (Hosb wmensix ofgHa jecsitasi NpOLEHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOIIHEHHOTO 00S3aTENbCTBA 3a KaKABIH NeHb mpocpodkd. IlomyuaTens o0s3aH OILIATUTH
HEYCTOMKY, MPEAyCMOTPEHHYIO HACTOSIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabouyux THEH, C NaThl MOJTYICHHS
ITonygarenem cooTBeTcTBYyIOMmETO TpeOoBaHus Kommanum B mUchMeHHOU (opme. IlpembsiBieHne TpeOOBaHHS O
BBIIUIATE HEYCTOWKH SIBIISIETCS IPABOM, HO HE 00s13aHHOCThI0 Kommanun.

[pwu Hapywennu [lonaydaTenem o0s3aTeNbCTB, IPELYCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBLIEMCSI B CJIEIYIOLIEM:

e nocrymienue B Komnanuio 2 (1Byx) 1 6osiee oOpamnieHuii (JOKyMEHTOB) OT OMHUTEHTOB 1/niu [InaTensuKkoB, u/umm
TPEThHX JIML, JCHCTBYIOIINX B MHTEpEcaX DMHUTEHTOB WM [1naTenblIMKoB, O COBEpLICHUH B NOib3y [lomydarens
HeneiictBurensHOM oriatel B cBsa3u peanusanuedd [lomydarenem 3anpenieHHbix ToBapoB (nanee — «OOpareHue»),
n/unu

e npekpamenue [lomyuarenem peanusaunu ToBapos, u/wim noiHoe npekpaieHue [lomydarenem cBoei AesTeIbHOCTH
npu Hannauy B Komnanuu xotst 661 oHOTOo O0Opamienus,

Komnanus Bnpase tpeboBats ¢ [Tomyuarens ymnarts! mrpada B pazmepe 100 000,00 (Cro Toicsty) py6ieit 00 komeek 1o
Kaxaomy nocrynusmeMy B Komnanuro O6pamenuio B reueHue 180 Cra BocbMHIeCATH) KaJleHIapHbIX THEH ¢ 1aThl €ro
nocrymienns B Komnanuto, Ho He Oosiee cymmbl [lepeuncnenus. Iltpad ynnauusaercs Ilomyuarenem, B mopsike,
npeaycMoTpeHHOM B 11.5.3 Jlorosopa.

Kommnanust Bripase tpedosath ¢ [lomyuarens yminatsl mrpada B pasmepe 20 000 (aBaauath ThIcs4) pyOiei 3a KaxIylo
coBepieHHy0 B nosb3y Ilomyuarens HeneifcTBuTensHyro oruiaTy, B OTHOLIEHUHM KoTopoil Ilomyudarens oTkasancs
IPEIOCTaBUTh JIOKYMEHTBI, NOATBepxkIaone (axr npenocraBieHus Tosapa/okazanus ycnyru [lnmatensmuky. B
ciyyae, ecnu Ilomyuarens npenocraBun KommaHum ykasaHHbIE JAOKYMEHTBH, HO K Kommanumm Bce paBHO ObuH
MPUMEHEHBI CaHKIIUHU 10 JaHHOW HenmelicTBuTenbHOU omuiate, IlomydaTens Takke BblTutaunBaeT Kommanuu mrpad B
pasmepe 20 000 (mBammaTh THICSY) pyOsei B OTHOIICHUH KaXKIO# OIUIATHI, MpU3HAHHOW HeneicTBUTENbHOM, a Takke
3amomkeHHOCTh TI0 HeeliCTBUTENbHOM OTuT1aTe B IOPSIKE, YCTAHOBJICHHOM ITyHKTOM 5.2. JloroBopa.

B ciyuae Hapymenus [lonydarenem o0s3aTeIbCTB, yCTAaHOBJICHHBIX a0b3areM 3 monnyHkra 4.3.15. mynkra 4.3. ctateu 4
HacTosmero Jlorosopa, a Taxke moanyHkrom 4.3.16 JloroBopa, Ha 1 (OmuH) u 6osee KaleHAapHBIX nHEH, KoMmmanus
BIIPaBe B OJTHOCTOPOHHEM IOpsAKe yaepxkath ¢ [lomygarens HeyCTOHKY, B BUAe eAMHOpa30Boro mrpada B pazmepe 20%
(/IBaamaTyé MpOIEHTOB) OT CyMMBI OCTaTKa JCHEKHBIX CpeACTB Ha Oanance MHTepHeT-Marasuaa. Cymma yaepKuBaeMon
Heycroiiku HJIC He obmaraercs.

B ciyqae Hapymenust [TomygaTteneM 00s3aTeNIbCTB, YCTAHOBICHHBIX MyHKTOM 4.3.22. JloroBopa, Kommnanus BmpaBe 1Mo
CBOEMY YCMOTpPEHHUIO TIpeabsiBUTH [loydarento TpeboBanne o6 yruate mrpada B pasmepe 300 000 (Tpucta THICSY)
py6reit 00 koreek. Kommanust MoskeT moTpeboBaTh yIuIaThl mTpada B MOTHONH CyMMe HITH B JIFOOOH MEHBIIIEH CyMMe, B
TOM YHCIIE B pa3Mepe OCTaTKa JIEHEKHBIX cpencTB Ha Oamance MuTepHer-maraszuHa. [IpenbsBiieHre TpeGOBaHUS O
BBIIIJIaTe ITpada SBIAETCS MPABOM, HO HE 00s13aHHOCThIO KoMnanuy.

B ciiydae HapymeHuit 0053aTebCTB, YCTaHOBICHHBIX TyHKTOM 4.3.23. JloroBopa, [TomydaTens yruraguBaeT Komnanuu
mrpad B pasmepe 100 000 (crto Thicsd) pyOseri 00 komeek 3a KaKIo€ BBIIBICHHOE Hapymienue. lIpembsBieHue
TpeOOBaHUs O BBITUIATE MITpada ABISIETCS IPaBoOM, HO He 00s3aHHOCTHI0 KoMmaHu.

[omyyaTtens o6s3yercs Bo3MecTuTh Kommanun mnroObie yOBITKH, BO3HHKIINE Ha cTopoHe Kommanmm BcienctBue
Hapymenus [lomyvarenem ycnoBuit JloroBopa Wiy MOJIOKEHUN 3aKOHO1aTENIbCTBA.

9. KoHduaeHunaabHOCTh

CTOpOoHBI MPUHUMAIOT Ha ceOsi 00s13aTeNbCTBA HE pa3riialiarh MMOJyUYeHHbIE B X0/¢ HCHoiHeHus JloroBopa cBeneHus,
SIBJIIOIINECS KOHPUACHIMATLHBIMEA IS Kakaor m3 CTopoH (mamee — «koHpUAeHIHambHas wHGopmarws»). Ilox
«xoH(puaeHmanpHol uHpopMauuei» B JloroBope MOHHUMAIOTCS HE SIBJISIOLIMECS OOLIENOCTYITHBIMU CBEICHUS,
pasriaiieHre KOTOPhIX MOYKET NPUBECTH K BOSHUKHOBEHHUIO YOBITKOB W/HJIH MOBIHSATH HA JIEJIOBYIO PEIyTaIHIO JI000H
n3 CTOpoH, B TOM YHCIIE:

o wuHOpMamusa o IlepcoHambHBIX MaHHBIX IlTaTenpIIMKOB, OKa3aHHBIX Yciayrax Kommammm, Ormarax, oObemax
ornepanui;

e wuHpopmanus o TapupHou nonuruke CTOpPoH.

®akr 3akmodcHus JJoropopa u npeamer JJoroBopa He SBISIIOTCS KOH(PHICHIIMATBHOM HH(pOpMaIHeH.

CropoHbl 00s3yIOTCS HE pas3rjiamarbh KOH(QHUICHIHAIbHYH) WH(POPMALKIO TPETHHM JIMIAM, 33 HCKIIOYCHUEM

OTBETCTBEHHBIX JIUI] CTOPOH, YIOJHOMOYCHHBIX TOJIy4aTh U IepeaaBaTh HHGOPMAIIHIO OT UMEHH Kaxaoi u3 CTOpoH B

CBSI3U C UCIIOJHEHUEM 0053aTeNbCTB 110 JJoroBopy.

Kondunennuanpuas uHpopMaIys, MOKET ObITh MPEJOCTABICHA TPETHUM JIMLAM TOJBKO B MOPSIKE, YCTAHOBICHHOM

3aKoHOAaTescTBOM Poccuiickoit denepanuu.
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Ipu npexpamennn neiicteus JloroBopa, CTOpoHBI 00SI3YIOTCS HE pasriallaTh U HE KCIIOJIB30BAaTh B CBOMX MHTEpPECax
W/WITM HHTEpecax TPEThUX JIMI KOHGUACHIMATBHYIO0 HH(pOpMAaIHIo B TeueHue 1 (0THOTO) ToJ1a ¢ MOMEHTA TPeKpaICHHS
nevictus Jlorosopa.
CropoHsl 00s3yt0TCs nipu 00padoTke [lepconanbHbix AaHHBIX [InarensuiukoB w/wu [lomydarteneii B mogHOM 00beMe
cobmonate TpeboBanus DemepanpHoro 3akoHa Poccuiickoit @emepanuu ot 27 wurons 2006 roma Nel52-d3 «O
MICPCOHANBHBIX JTAHHBIX», & TAKKE H3/IaHHBIX B €r0 HCIIOJHCHUE HOPMATHBHBIX JOKYMEHTOB.
Henbro 00padoTku [lepconanbHpIX nanHbIX [LnaTensimukos u/unu [lomyyaTeneit Bo BCex caydasx sBISCTCS HCIIOTHCHUE
JoroBopa. Cpoku XpaHeHHs IEPCOHANBHBIX TAHHBIX ONPECIIIOTCS 3aKOHOIaTeILCTBOM Poccuiickoit dexepanuu.
Komnanus, npu Hanmmauu cornacus [Inarenpnyka Ha 00paboTKy ero [lepcoHalbHBIX JaHHBIX, 00s3yeTCs MepeaaBaTh
IMonyuatento, a [Tony4arens 00s3yeTcs 00padaThiBaTh U XpaHuTh [lepcoHanbHbie NaHHBIC [IaTETBIUKOB 10 OKOHYAHUS
cpokoB aelictBus JoroBopa u xpaneHus [lepcoHanbHBIX AaHHBIX [LIaTebIIMKOB W/WIU 0 HACTYIUICHHUS OIHOTO H3
CJICYIOIINX COOBITHH, B 3aBUCHUMOCTH OT TOTO, YTO HACTYIIUT PaHEe:
nonyuyenue Ilonydarenem ot KoMnanuu yBeqoMieHUs 0 HEOOXOAMMOCTH IpeKpalieHus oopadboTku [lepcoHambHBIX
JAaHHBIX [1IaTenbIIuKOB;
noctkenne Ctoponamu menu o0paboTku IlepcoHanbHBIX MaHHBIX [IMaTeNbIINKOB MM yTpaThl HEOOXOAMMOCTH B
JIOCTUKEHUH TaKOU LIENH.
[omyuatens o00s3yeTcss obecrednTs ONIOKMPOBAHWE, YTOYHCHWE WM YHHYTOXKEHHE llepCOHaNBHBIX ITaHHBIX
[ImaTenpIIMKOB HA OCHOBAHMH COOTBETCTBYIOMIETO 3ampoca (yka3aHus) KoMmaHun B CpOKH, yCTaHOBJICHHBIE B TaAKOM
yKa3aHHUH.
IIpu nonyyenun oxHoi u3 Ctopon oT [InmaTenpiiuka oT3bIBa coriacus Ha 00paboTKy IlepcoHaNbHBIX TaHHBIX, TaKast
CTtopoHa HeMeJIEHHO yBeAoMIIsIeT ApyTyio CTOPOHY 0 HEOOXOIUMOCTH MPEKpaTUTh 00padboTKy [lepcoHaIbHBIX JAaHHBIX
[TmaTenpmmnka.
Komnanus BemonHseT TpeOoBaHMs W mpaBmwia MexayHapoaHeIXx IaTexxHelx cuctem (MIIC), 3akoHOnarenbcTBa
Poccuiickoit ®denepanuy, HOpMAaTHBHBIX akToB banka Poccum mo 3ammure wmHQOpMarmu, OaHKOBCKOW TaWHBI |
MePCOHANBHBIX MAaHHBIX, BKJIIOYAs 3alIUTy JAHHBIX NIPH TIepefade 4yepe3 CeTH OO0Imero moibp3oBaHusA. KommaHus
obecmeunBaeT HaJH9He coraacue [Inarenpuinka Ha UCTIOIB30BaHNE, 00pabOTKY U IIepeady ero MepcoHaIbHBIX TaHHBIX.

10. INopsok pa3pelieHus CIIOPOB

B CJIy4yac BOBHUKHOBCHHS CIIOPOB 1O I[OI‘OBOpy CTOpOHI)I NMpUMYT BCC MEPHI K UX paspCUICHUIO HAa BSaHMOHpI/IeMHGMOﬁ
OCHOBC IIyTEM NIEPETOBOPOB.

Ecim nnoe He mpeaycmotpeno B Jlorosope, Kommanus npuauMaeT nipeten3un [lomydarens B MICEMEHHOHN (hopme 1o
peKBH3HUTaM, YKa3aHHBIM B pasneiie 14 JloroBopa, 6o nocpencrsom Cucremsl yepe3 Jinuneiii kabuner, He no3anee 30
(TpuauaTH) KaJeHIAPHBIX THEW C 1aThl BOSHUKHOBEHHUS OOCTOSATEIbCTB, OTHOCUTEIFHO KOTOPBIX 3asBJICHA IPETCH3HS.

IIperens3us lomydaTens omKHA COMEPKATh CIEAYIONINE CBEACHUS:

e [aTy W BpeMs BO3HHKHOBEHUS 0OCTOSTENBCTB, OTHOCUTEIHHO KOTOPHIX 3asiBIICHA TIPETCH3MUS,;

® yCIIOBHS BOHUKHOBEHUS TAaKUX OOCTOSITEIILCTB;

e coxepxkanue TpeboBanwmii [Tomyuarens;

e pexBu3uTH [lomydaTens A HallpaBICHAS MOTUBHPOBAHHOTO OTBETA 10 3asBICHHON IPETCH3NH;
e HOMEp MOOWIBLHOTO TeledoHa/aapec NEKTPOHHOM IMOYTHI, YKa3aHHbIE B JIMIHOM KaOWHETE.

Kommnanust paccmatpuBaer mnperensuto Ilomyuartenss B Teuenwe 30 (Tpuuanatv) KajJeHAapHBIX THEH co JIHS ee
noctymienus: B Komnanuro, mocie 4ero B NUCbMEHHOH (hopMe HampaBisieT MOTHBUPOBAHHBIN OTBET MO YKa3aHHBIM B
npereH3un pekBu3uTam [lomydarens, 6o B JIMUHbIH KaOUHET.

HpeTCHSI/II/I CTOpOH no CcyMmmMaM IMPpUYUTAOMIUXCA ACHCKHBIX CPCACTB M CpOKaM UX IMEPCHUCICHUSA HNPUHUMAIOTCA
CTOpOHaMI/I K pacCMOTPCHHIO Ha OCHOBAaHUU IMHMCBMCHHBIX 3asBieHU B TeueHue 260 (Z(ByXCOT HIGCTI/I,HGCHTI/I)
KaJICHAAPHBIX HHeﬁ TOCJIC COBCPILICHUSA OHJ'IaTLI, KOTOpas BbI3Bajla pa3HOIJIACHsI.

IIpu HEBO3MOKHOCTH Pa3pEIICHUs CIIOPOB M PA3HOTJIACHIA ITyTEM IIEPETOBOPOB OHH Pa3pelIaroTCs ApOUTPaXKHBIM CYIOM
r. MOCKBEI.

11. Cpoxk neiictBusi loroBopa

JloroBop BCTymaeT B CHIIY C IaThl €0 3aKIIOYCHHUS U JCHCTBYET OECCPOYHO.
Pactopaxenue JloroBopa BO3MOXKHO B CIICAYIOMIAX CIYYasiK:
o cornamennto CTOpoH, 0pOPMIICHHOMY B ITMCbMEHHOU (popme;

B OJIHOCTOPDOHHEM MOps/IKE M0 MHUIMaTHBe KOMIIaHMM C AaThl, YKa3aHHOW B COOTBETCTBYIOIEM YBEIOMIICHHUH,
pasMenieHHOM B JImaHoMm kabunete [Tomyuatens B Cucreme.

B OJIHOCTOPOHHEM MOpsiKe 10 uHuiatiBe [loaydaTens ¢ npeaBapuTesbHBIM MMCbMEHHBIM H3BelieHrneM Kommnanuu
He MeHee 4eM 3a 30 (Tpuamarp) KaleHAApHBIX THEH 70 MpernoaaraeMon AaTel pactop:keHus Jloropopa. M3Bemenue
HAIpPAaBISIETCsI 3aKa3HBIM ITUCHMOM C YBEIOMIICHHEM O BPYUEHHH 110 aJpecy, ykazaHHoMmy B JloroBope, J1b0 Kypbepom,
n/vnu gepe3 JInaHbIii KaOuHeT.
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IIpu stom, Komnanus npekpaiaet npuem Pacniopspkenuii ot [Inatensiukos, u oTkiouaer Mutepuer-marasud oT CUCTEMBI C
JIaThI TIOJTyYEHUS U3BEIIEHUS 0 pacTopkeHnu JloroBopa omHo# 3 CTOpOH (€CM WHOM CPOK (IaTa MpearnoaracMoro
pactopykenus JloroBopa) He yKa3aH B U3BEIICHUH).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

JIro6oit 3 PacyerHbix OankoB u3 Ilepeuns PacueTHbIX 0aHKOB MOXKET pacTOPTHYTh HacTOsIIMK JIoroBop OT cBOero
UMEHHU, HampaBHUB yBejomieHue KoMmaHuu He MeHee 4eM 3a JBa KaJleHAApHBIX AHA OO PACTOPXKEHUS B MOPSIKE,
OTIpe/IeIEHHBIM JIOTOBOPOM MeXIy HMMH. KoMmaHws B 3TOM ciiydae pa3MeENIaeT COOTBETCTBYIOIIEE YBEIOMIICHHE B
Jlmanom kabunete [Tomyuatens. Takoe yBeTOMIICHHE 03HAYAET, YTO HACTOSIINH JIoTOBOp ¢ IpHCIaBIINM eT0o PacdeTHEIM
0aHKOM pacTOPTHYT, W TakoW PacdeTHwIil 6aHK mepecraeT oka3wiBath [Inmatexxusie yemyru [lomydarenio, a Kommanus
0oJiee HE MOYKET OKa3bIBAaTh YCIIYTH 110 HACTOAIIEMY J[0OTOBOPY OT €ro MMEeHH, IPX 3TOM MOKET OKa3bIBaTh MX OT IMEHHU
ocTtanbHBIX PacueTHbix 6aHkoB u3 Ilepeuns PacdeTHbIX OaHKOB, HE HANPABJBIIMX Takoe yBeAoMieHHe. Hacrosmimii
JIoroBOp B YKa3aHHOM cllydae MpOJOJDKAET JACHCTBOBATh B OTHOIIEHUHM OCTAJILHBIX PacueTHhIXx OaHkoB u3 [lepedns
PacueTHbIX OaHKOB.

Ecnu Iomyuare:nto HanpaBuiIv yKa3aHHbIE B HACTOSIIEM ITyHKTE yBeJOMIICHHs Bce PacueTHble OaHKM U3 AEHCTBYIOLIETO
Ha MOMEHT NOJIydeHHsl mocienHero ysemomienust [lepeunst Pacuerneix OankoB, Hactosimmid JloroBop cuurtaercs
pacTtoprayThiM Mexay Ilonydatenem u Komnanueil u npekpaiaer cBoe ASHCTBHE.

Kommnanusi, eficTBys OT HMEHM M 1O nopydeHuro PacueTHoro OaHka, BIpaBe pacTOPrHYTh Hactosiuid JloroBop c
IomyuaTteneM B ciaydae oTcyTcTBUs coBepiienus Omnar 3a ToBapel, peanusyemsie [lonyuarenem B IHTepHET-Marasuse,
B TeueHue 12 (JBeHaquaTy) MecsLeB ¢ AaThl COBEpILCHHUS ocae HUN OriaThl.

CTOpOHBI NPOU3BOIAT CBEPKY PACUETOB M MOTalleHHe JCHEXKHBIX 0053aTeNIbCTB, BBISABICHHBIX B PE3yJIbTaTe CBEPKH, B
cpok He 6osee 60 (mecTuaecsITH) KaJeHIapHBIX THEH C MOMEHTA IMOJIy4YeHHs U3BEIICHHS O pacTopxkeHnn JloroBopa.

ITocne 3aBepienns Bcex pacdeToB 1o JloroBopy CTOPOHBI COCTABIISIIOT AKT B TIOPSIKE, YCTAHOBJICHHOM B paszeine 7
Horosopa.

Pactopxenne JloroBopa He BIEYET NMpeKpalieHne NCHCTBUS NEHEXHBIX 00s3aTenscTB CTOPOH, MPEIyCMOTPEHHBIX B
JloroBope, KOTOpbIe TMPOAOIDKAT JAeHCTBOBAaTh B TeueHHe 260 (IBYXCOT IMIECTHUACCITH) KaJICHIAPHBIX JHEW C JaThl
pacropxenus JJoroBopa. Jlenexusie obs3aTenscTBa CTOPOH, a TakkKe 0053aTEIIECTBA, ONIPEIEISIONIINE OTBETCTBEHHOCTh
CropoH 3a HapymeHue J[oroBopa, BO3HUKIINE JO MOMEHTA €T0 PACTOP)KEHHS, COXPAHIIOTCA 0 MOMEHTA UX MOJIHOTO
WCTIOTHEHUSI.

Kommanusi, B TOM 4ncie AeicTBys OT MMeHH PacueTHoro 6aHka, OCTaBISIET 32 COOOM MPaBO MPUOCTAHOBUTH JACHCTBHE
HoroBopa ecnmn [lomydaTens cUcTeMaTHYeCKH HapyIIaeT MOJOXKEHHsS J[oroBopa, MUCHBMEHHO YBEAOMHB 00 3TOM
ITonygarens He mo3gHee 1 (omHOTO) paboyero IHS ¢ JaThl MPHOCTAHOBICHUS JeHCTBUs JloroBopa, BIUIOTh O JATh
MIOJIHOTO YCTPaHEHHUs BCeX BBIABICHHBIX KoMmanuei HapyieHui.

12. ®opc-MaxkopHBIEe 00CTOATENLCTBA

CropoHa 0CcBOOOKAAETCS OT OTBETCTBCHHOCTH 32 YaCTUYHOC WIIM TOJIHOEC HEHCIONHEHHE 0053aTeNbCTB Mo Jlorosopy,
€CJIM 3TO HEUCIIOJIHCHHE SBWJIOCH CIICJCTBUEM OOCTOSTEIBCTB HEMPECOMAOJMMON CHIIbI, BO3HHKIIUX B PE3yJbTaTe
00CTOATENBCTB YPE3BBIYANHOTO XapaKkTepa, KoTopbie CTOpOHA HE MOTIJIA HU MPEIBUICTh, HU MPEJOTBPATUTH Pa3yMHBIMHU
Mepamu. K Takum 00CTOATENECTBAM YPE3BBIYAHOTO XapaKTepa OTHOCSTCS CTUXHUITHBIC OC/ICTBHS, aBApUH, HABOJHCHUS,
3eMJICTPSICEHUSI, SMUIEMUH, TI0XKAPbI, MACCOBBIE OECHOPSIKH, 3a0aCTOBKH, PEBOJIIOINH, BOCHHBIC IEHCTBHS, BCTYIUICHHUE
B CHJIy 3aKOHOJATEJIbHBIX aKTOB, NPABUTEILCTBEHHBIX MOCTAHOBJICHHH M PACIOPSHKEHHN TOCYAapCTBEHHBIX OPIraHOB,
OpsSIMO MIJIM KOCBEHHO 3alpelaoniuX yKa3aHHble B JIOroBOpe BHIbBI JAESTEIBHOCTH, OOCTOSITENLCTBA, CBSI3AHHBIE C
O0TKa30M/cboeM paboThl cUCTeMbl pacueToB banka Poccuu, a taxke moObie Apyrue oOCTOATENBCTBA BHE Pa3yMHOTO
KOHTPOJIsi CTOPOH, NPEMNSITCTBYIOIINE UCTIOTHEHUIO 0053aTEIbCTB.

IIpy BO3HMKHOBEHMH YKa3aHHBIX OOCTOSITEJIHCTB CPOK HCIOJHEHHS JOTOBOPHBIX 0053aTENbCTB COPa3MEPHO
OTKJIAJIbIBACTCSI HA BPEMSI ICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTENBCTBRA.

CropoHa, KOTopast He MOXKET UCTIOJTHUTh CBOU 00513aTENBCTBA 110 IPUYMHE HACTYIUICHHSI 00CTOSITENBCTB HEMPEOJ0INMOI
CHJIBI, JIOJDKHA TIPEANPUHATh BCE BO3MOXHBIC NEHCTBUS IS M3BeUieHHs Apyroi CTOPOHBI O HACTYIUICHHH TaKHX
obcrosTenscTB (TenmedoH, ¢akc, dMekTpoHHas mTouyta W T.1.). CropoHa, He wu3BecTuBIIas Apyryilo CTOpoHY O
HEBO3MOXKHOCTH HCIIOJHEHHS CBOMX 00s3aTenbcTB 10 J[OroBopy, BCJIEACTBHE HACTYIUICHHS OOCTOSTEIBCTB
HETPeOoI0JIMMON CHIIBL, JINIIACTCS MTPaBa CChIIATHCS HA TAKYIO HEBO3MOKHOCTb.

Hcnonnenne 005A3aTENBCTB  BO3OOHOBIAETCS HEMEUIGHHO IIOCTe TIPEKpamieHus JeicTBHA  OOCTOSATENBCTB
HETIPEOI0JIUMOM CHIIBIL.

13. IIpoume ycaoBus

ITonygarens paspemaer (maer cBoe cornacue) Kommanmm Ha mepenady cBeneHuit o Ilomydatene, B TOM dYHCIHE
MIEPCOHANBHBIX JTaHHBIX COTPYAHUKOB M OcHeHIMapHBIX BianeibleB [loydarens, mpenocraBneHHbIX [lomydaTenem
Komnanuun B pamkax ucnonneHus [loroBopa, PacuetHomy OaHky W OMUTEHTAM M HapTHEpaM, IMPUBICKACMBIX
Komnanueit st okazanus Yciryr Kommnanuu 6e3 Kakux-In00 OrpaHHYCHHH.

Hacrosmmm [Momydatens mgaet cBoe cornacue Kommannm Ha 00paboTKy, mepenady M XpaHEHHE €ro MEPCOHANBHBIX
JAHHBIX, B TOM YHCIIC TIEPCOHANBHBIX JaHHBIX COTPYAHHUKOB M OeHedurmapHeIX Biazensies [lomydarens, B CBI3H ¢
3aKJII0YEHHUEM, UCIIONHEHUEM, pacTop:keHreM J[oroBopa, a Takxke AaeT cBoe cornacue KommaHumM Ha UCHOIb30BAHUE
a/IpecoB AJICKTPOHHOM MOYTHI W/WIM HOMEPOB MOOMWIbHOTO TenedoHa, ykaszanHbix [lomyuarenem npu Perucrpanmu B
Jlnunom kabunere, 11 nepenaun Ilomyyaremo MHdopMaunoHHbIX cOOOIIEHNH, a Takke MHOW MH(OpManuu, B TOM
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13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

YHcile COOOLICHUH PEKIIaMHOT0 XapaKkTepa o Ipyrux npeaocrasisieMbix [lomydarenem u PacueTHsiM GaHkOM ycimyrax, U
00 yciyrax tpetbux aun. Hactosmum [TomydaTens moaTBep:kKAaeT, 9TO UM MOIYIEHO COTIIACHE OT CBOMX COTPYJHHKOB
1 OeHe(UIMapHBIX BIAACTBLEB Ha IEpefady UX IEPCOHATIBHBIX NaHHbIX KoMmanuw.

Bo BceM ocTanbHOM, uTO HE IpeaycMoTpeHo JJorosopom, CTOpOHBI pYKOBOJCTBYIOTCS 3aKOHOJAaTeNbCTBOM Poccuiickoit
denepanui.

[NonyuaTens He BIpaBe nepegaBaTh CBOM IpaBa TpeboBanus kK Komnanuu o JloroBopy TpeTbeMy JIMILY 1O CAENKE C TUM
aMLoM (yCTyIIKa rpasa) 6e3 MoJTydeHHs peiBapuTenbHoro cornnacus Komnanum.

[Ipy n3MeHeHNK OpraHU3alnOHHO-TIPABOBOTO CTATyCa WM MHUIIMMPOBAHUS NPOLIEAYPhI IMKBUAALMK OHOH 13 CTOPOH,
takast CTopoHa 00s13yercst cooOIuUTh 00 3ToM Jipyroii CtopoHe B Teuenue 10 (mzecsitn) pabodnx JHEH 10 THS U3MEHEHHS
OpraHM3aIIOHHO-NIPABOBOTO cTaTyca niy B TeueHue 10 (pecsTh) pabounx JHEH co THs Havyaja MpoLeypbl JINKBUIALHH.
[Ipn n3mMeHeHNN OpraHU3alMOHHO-IIPABOBOTO cTaTyca oaHON n3 CTOPOH, pasa 1 00s3aHHOCTH IO Jl0TOBOpPY MEPEXOAAT
€€ IPaBOIIPEEMHUKY, ONIPEAEIEHHOMY B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu nopsake.

Bce npunoxenus k J[oroBopy SIBISIOTCS €T0 HEOThEMIIEMON 4acTbIO.

K Hdorosopy npunaratotcs cnenyrouue [Tpunoxenus:

[punoxenne Nel «Ilopsnok cocraBieHHs M HaNpaBICHHS IUIATEKHOTO IOPYYCHHS NPU IOATBEPXKICHUM (akTa
3akiroueHus Jorosopay;

[punoxxenne Ne2 «IlpaBuina nonb3oBanus JlmaueiM kadbunerom B Cructeme Robokassa (http://partner.robokassa.ru/)»;
ITpunoxenne Ne3, 4 « Tapudei»;

[punoxenne Ne5 «Ilopsimok okazanust Ycmyru «Robouekny;

IIpunoxenne Ne6 «Ilopsinok B3aumoaeiicTsust CTopoH npu ocymecTsieHuy Onepanyu Bo3BpaTay;

[punoxenne Ne7 «Ilopsmok B3ammopeiricTBuss CTOPOH IpH MOCTYIUICHHH MH(popManuu o peanuzanuu [lomydatenem
3anpeleHHbIX TOBApOBY;

Ipunoxenne Ne§ «Ilopsmox B3aumopeiictBus CtopoH mpu mpusHanuu OmuteHtoM Omnat HeneiicTBurensHbIMU
orjiaTaMuny;

ITpunoxenne Ne9 «dopma AKT 0 3aBEPIICHUN OTYETHOTO TIEPUOIAY;

ITpunoxenne Nel0 «Mcropust u3MeHEHUH U TOTIOTHEHHIA B JloroBOpY;

[punoxenne Nell «IIpaBuna, npumensiemble Pacuernsiv 6ankoM — ITAO «bauk I1CBy.

IIpunoxenue Ne 12 «Ilopspok okazanus Yciayr CaMo3aHSITBIM»

ITpunoxenne Nel3 Cornamenue o mpuMeHeHnr FIHOTO MeToa ¢ UCTIoIb30BaHMeM HoMuHaNBHOTO cueTa

14. HaumeHoBaHue, afpec 1 6aHKOBCKHe pekBU3UTHI KomMnannn

HaumenoBanue

000 «POBOKACCA»

IOpuauyeckuii agpec

129344, r. Mocksa, ya. Uckpsl, 1.31, k.1, kom 15A, mom. 111

DakTHYecKHii aapec/ agpec isi KOPPECHOHIEHIIHH

115054, r. MockBa, CTpeMsIHHBIH IepeyJIoK, 1.26

OI'PH

1055009302215

NHH 5047063929

KIIIT 771601001

P/c 40702810300000000164 B HKO «ITnarexu u Pacuetsi» (AO)
K/cu 30103810300000000592

BUK 043601592

Teaedon/dpaxc +7(499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaibHBII AMPEKTOP

Curos Cepreit AnekceeBud
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Ipunoorcenue Nel
x [loeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

HOpﬂI[OK COCTABJICHUSA U HAIIPABJCHUA IJVIATECKHOI'O NMOPYUYCHUA IMPHU MOATBEPKICHUN (l)aKTa 3aAKJ/JII0OYCHHUSA I[ormsopa

1.1

1.2.

2.1.

2.1.1.

2.1.3.

2.2.

2.2.1.

2.2.2.

(nanee no Texkery Hacrosimero Ilpuiaoxenns Nel k Jlorosopy — «Ilopsaaok»)

1. OO0mmue moJI0:KeHUud

Hacrostimuii [lopsanok ycranaBnuBaeT nmopsiiok u ycinosus npenocrasienus [lonyuarenem B Komnanuro [loareepxxnenns
0 MIPUCOEIMHEHUH ITyTEM HallpaBICHU IIATEKHOTO ITOPYYCHHS.

CocraBnenue u HanpapieHue [lomyuareneM B KpeAUTHYIO OpraHU3aIuio, oociayxuparomyro [lomyaatens, [Inarexuoro
nopy4cHus B moyib3y Kommanuu B cooTBeTcTBHH ¢ [1OpsIKOM, SBISETCS CIIOCOOOM MOATBEPKICHUS (DaKkTa 3aKITFOUCHHS
Mmexay Croporamu JloroBopa u npupaBHHBaeTcs K [10ATBEp)KICHHUIO O IPUCOCIMHEHNH, COCTABICHHOM Ha OyMa)XHOM
HOCHUTEJIE 32 MOIMUCHI0 YIIOTHOMOYEHHBIX JINI CTOPOH.

2. Tlopsiaok HampaBJIeHHs JIATEKHOTO MOPYYeHUsI

[InatexxHoe mopydeHHe Ha MepedncieHrne B mois3dy Kommammm c pacuerHoro cuera [lomywarens moymkHO OBITH
HanpasyieHo [lomydarenem mocne coBepmieHuss Kommanweid mericTBuii 1o YacTUYHON akTHBAIIMU C COOIIOACHHEM
CJIeIyIOIINX TPEOOBAHMIA:
B monsx miaTeXHOTO MOpYYEHHs, COASPKAIINX IUIATS)KHBIE PEKBU3HUTHI MOJTydaTelsl CpeAcTB, [lomydaTens HOmKeH
yKazaTh clenyrone 0aHKOBCKHE peKBH3UTH Kommanuu:

[Honyuarens: OO0 «POBOKACCA»

VHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B [TAO «bauk IICh»
k/ca 30101810400000000555

BUK 044525555

B none «Ha3sHaueHue miarexay» IUIATeXHOro mopydenust [loiydaTtenp B 00s3aTeIbHOM MOPSIKE JODKEH yKa3aTh
cienyronyro  GopMymupoBky: «lloomeepoicoenue 6 3axmouenuu Jfoeosopa 06 okazawuu ycaye ¢ 00O
«POBOKACCA», HJ[C ne obracaemcsy.

B moste «Cymmay TiaTe)xxHOTo MOpydeHHs yKa3bIiBaeTcsi cymMMa 1 (oauH) pyOis.
HacrosmmmM, [ToydaTens MOHUMAET U COTIANIACTCS C TEM, UTO:

npu Hapyumenuu [lomyuarenem TpeOoBaHUIT K pEKBU3UTAM ILUIATEKHOTO NOpyUYeHHMs, yka3aHHbIM B 11.2.1 Tlopsiaka, B
TOM YHCJIE NIPU NEPEeYUCICHUU B Noyib3y KoMnaHuu cyMMBl B pa3mepe MeHee ykazaHHOH B m.2.1.3 Ilopsanka, Takoe
IaTexxHoe nopydenue [ToarBepkaeHueM o IPUCOEIUHEHUN He sIBiseTcs, 0 yeM Komnanus Hanpasnsget [lonyudarento
yBenomwienne B JInunelii kabuner. B nannom ciydae [Tomyuarens 00s3aH HOBTOPHO HAIIPaBUTH IUIATEXKHOE IIOPYUCHHUE
¢ cobmozienneM TpeOOBaHNH, YCTaHOBIEHHBIX [lopsiikom;

npu nepeurcieHuu [lonydarenem B nons3y Kommanuu cyMMsl B pa3Mepe, IPEBhIIIAONEM CyMMY, YCTAHOBJICHHYIO B
n.2.1.3 Tlopsinka, w/nnu npu HamnpaBlICHWH IUIATEKHOTO IMOPYYEHHUs B Moib3y KoMIlaHMM 10 NaThl 3aKIFOUEHHS
Kommnanueii Jlorosopa ¢ Ilonyuatenem B coorBeTcTBHH € 11.2.2 JloroBopa, a TakKe B CIy4ae, yCTaHOBIEHHOM B 11.2.2.1
INopsaxa, pasHULIA MEXIY CYyMMOI I€HEKHBIX CPEACTB, epeuncieHHbix [lomyyareneM, 1 CyMMOM, yCTaHOBIEHHOH B
m.2.1.3 Tlopsaaxa, Komnanueit [onyuatento He Bo3Bparaercs.
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Tpunoocenue Ne2
x [loeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

IMpaBuia noab3oBanus JIuunbiM kadouneTom B Cucteme Robokassa (http://partner.robokassa.ru/)
(nanee — «IlpaBunay)

1. TepMuHBI U onpeeIeHUS

ABTopHu3aums — yaoctoBepenne Kommanueit mpaBoModHocTH oOpamienus [lomydaTens A MOTydeHHUS JOCTya K CBOEMY
Jlmanomy kabunety. ABropusanms [Tomydarens ocymecTBIseTcs crmocodamMu, onpenaeacHHpIMA KoMnanuei.

AHKeTa — JJOKyMeHT 1o (opMe, ycTaHOBJICHHON Kommanuei, comepkamuii aHkeTHbIe AaHHbIe [lomydaTens, ohopMIIseMbIid
[onyuatenem B anekTpoHHO#H Qopme B JlmuHom kabunere mpu Permcrpamuu. AHKeTa CUMTAeTCsl MOANMCAHHOM NMPOCTOH
a5eKTpoHHOM noanuckio [Tomyuarens nocne Haxarus [lomydaTeneM KHONKH «OTIIPAaBUTH aHKETY» B JInuHOM KabuHeTe.
Baoxuposanne JInunoro kadunera (biokuposanne) — nponenypa ycranoBieHuss KoMnanuel TeXHHUECKOTO OrpaHUYEHUS
Ha ucnonb3oBanue [lomyyarenem JInunoro kabuHeTa 10 OCHOBAHUSIM, IIPELyCMOTPEHHBIM J[oroBopoMm.

HNudopmannonnslii 06MeH — netictBust CTopoH, coBepiaemble nocpeactsoM CHCTEMBI, HalpaBieHHbIE HA HHPOPMAIIMOHHOE
U TEXHOJOTHMYECKOE B3aMMOJCHCTBHE NpPH OOMEeHe ODJEKTPOHHBIMM JOKYMEHTaMH, B TOM YHCIE IMOCPeACTBOM JIMuHOTro
kabuneta. Ilpu HMuapopmammonHom obmene CTOpOHBI PYKOBOACTBYIOTCs IIpaBuiaMu, W TEXHHUYECKOW TOKyMEHTAaIHEH,
pasMeneHHol B JInaHOM KaOUHETE.

Onepauus — nefictBus Ilomyuatens, ocymIecTBIsieMble MOCPEACTBOM JIMuHOro KaOWHETA M MPEIyCMOTpPEHHBIE
(yHKIIMOHAEHOCTRIO JIMIHOTO KabuHeTa B pamkax Jlorosopa.

OTKpbITasi ceccUsi — MPOMEKYTOK BpeMeHH oT MoMeHTa Bxoja [Tomydarens B JIn4HbIi kaOWHET 10 MOMEHTA MPEKPAIICHHUS
noctyna [Toxydatens B JImuHbIi KaOUHET, B TOM YHCIIE ITyTEM 3aKpBITHsS Opay3epa Ha ctopone [Toirydaresns.

HeaxtuBHblii UHTepHEeT-MarasuH — craTyc, npucBauBaeMblil IHTepHET-MarasuHy, B OTHOLIEHUHM KOTOPOTO OTCYTCTBYIOT
OmiaTel B TEYCHHUE MOCIIEA0BATENbHBIX 12 (JBEHAaTH) KaJIEHAAPHBIX MeCALEB (BKIIOYUTENBHO) ¢ AaThl ocheaHeid Omatsl.
Craryc HeakruBHOro MHTEpHET-Mara3nHa npeKpaiaeTcsi ¢ MOMeHTa B0300HOBIeHUs OIUIaT B OTHOILICHUH HETO.
Monb3oBaTenbckas undopmamusa — yodas nHPopMaluys, oTHocsmascs K [loaydaTento, B TOM 4HCie aHKETHBIC JAHHBIC
IomyuaTens, yka3biBaeMble B AHKeTe, Hojuexanias npenocraBieHuto Kommanuu npu Peructpamuy, a Taxke s nenen
copepiieHust Omneparmid. [lepeyens Ilonp3oBaTenbckoit wHGpOpMAIHMK, MOJUICKAIICH mpenocTaBieHu0 Ilomydyarenem B
Kommanwuto, ykaseiBaeTcs B JInuHoM kaOuHETE.

Pa30ioxkupoBanue JInuHOro kaduHeTa — mpoueaypa cHATHI KoMmmaHmed TeXHHYECKOTO OTPAaHWYCHUS HA HCIOJIH30BaHUE
(nmomuoe wnm wactuyHoe) JlmuHoro xabwHeTa, ycTaHOBICHHOTO mpH brokupoBanmm JlmgHOTO KaOMHETA, IO OCHOBAHMSM,
MpeaycMOTpeHHbIM JlorOBOpOM.

CepTudukaT g0cTyna — yHUKaJIbHAS IIOCIEIOBATEIHHOCTh an(aBUTHO-IIM(POBEIX CHMBOJIOB, TpHcBanBaeMas Kommnanwneit
Croponam B Cucreme B 11eisix MHpopmanmonHoro ooMeHa nocie ycremHoit ABropusanuu [lomygarens.

YdeTHasi 3anuCh — YHUKaJIbHBIH andaBuTHO-uMppoBoii Homep B Cucrteme, nmpucBanBaemblii Kommanwueit [lomydarento B
MOMEHT AKTUBAIHH.

HUnvie MepPMUHbL, UCNOJIb3YeMble No mexkcmy Hpaewz C 3a21a6HoU 6yK6bl, umeront mo asfce 3Havenue, umo u 6,2102060]7@.

2. OO0mmue moJaokeHHus. Y CJIOBHSA HCIOJL30BaHuA JINUHOro kadnmHeTa

2.1. Hacrosimue IlpaBuna ompeneisioT MOPSIAOK W yCIOBHs Moiib3oBaHus [lomyuarenem JIMUHBIM KaOMHETOM, a TaKke
perynupyer mpaBa W oOs3aHHOCTH CTOpOH, BO3HHKAIOIIHE B CBA3M ¢ Permctpammei, mcmonb3oBanueM JlmgHOTO
kabuHeTa U ocymiecTBieHueM MHbopManmonroro ooMena. [IpaBuira mpuMeHSIOTCS K JIT0O0MY HCIIOIb30BaHHIO JIMIHOTO
KaOuHeTa ¥ K JII000H MHpopMaIuu, DINEKTPOHHBIM JOKYMEHTaM, 3JIEKTPOHHBIM NHchbMaM, MHDopManmoHHbIl 00MeH
KOTOPBIMH OCYIIECTBIIsIeTCS Mex Iy CTopoHamMu B pamkax Jlorosopa.

2.2.  Kowmmanus nmpemoctarisier [lomydaTento BO3MOXHOCTb MCIOJIB30BaTh JIMUHBIN KaOWHET JUIs 1eliel, onpeneeHHbIX B
HoroBope. Ilomydyarens He MOXKET TepenaBaTh CBOE IIPAaBO IMOJB30BaHMA JIMUHBIM KaOMHETOM IpYyrWM JHmam 0Oe3
MpEBAPUTEIHLHOTO IMUCEMEHHOTO coriacus Kommanum.

2.3.  JHoctyn k JluaHOoMy kaOuHeTy mpemoctaBisercs Iloiydareito TOMBKO MPH YCIOBHU OJHOBPEMCHHOTO BBIMOJIHCHUS
CJIC/TIOLINX TPEOOBaHMIA:

[Monyuatens ocymecTBus Peructpanuro B JInaHOM KaOHUHETE;

Komnanus ocymectBmia AxtuBaimto JIMIHOTO KaOuHETa;

B orHomenwnu JInanoro kabunera [Toydarens He ocymiecTBIIeHO biiokupoBanwme;

[Toywarens mMeeT HEOOXOUMBII TEXHUIECKUH TOCTyI B IHTEpHET;

[omyyaTens OCYIIECTBIII YCIEITHYIO ABTOPH3AIIHIO.

2.4. Cosepmenue Ilomyuarenem Ha Caiite CHcTeMbl ASWCTBHIA, HampaBlIeHHBIX Ha Perucrpammio, paccMaTpUBAIOTCS Kak
MOJTHOE M O€3yCIIOBHOE coryiacue ¢ yenoBusimu [IpaBun. B Tom uncie, [TomyuaTens, coBepias NeHCTBHUS, HAITPABICHHBIC
Ha Peructpammro, moareepsknaet, uto y Ilomydarens ects HeoOxomumoe 000pyI0BaHUE, IPOTPAMMHOE 00ECTIEICHUE U
BO3MOHOCTb IOJIb30BaThCs JIMIHBIM KaOWHETOM, JIEKTPOHHAs mouta u qoctyn B Muteprer. [lonydaTens noHuMaeT u
cornarnraercs, yTo KoMnaHus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIMYHBIN kaOuHET OyaeT paboTaTh ¢ YCTPOUCTBOM,
ucnonb3yembiM [lomydarenem s qoctymna B JIMUHBINA KaOUHET.

2.5. Ipu Hecornacuu ¢ ycioBusmu [Ipasun unm Jorosopa, [lonayyaTens He BpaBe coBeplIaTh JEHCTBUS, HAllpaBJICHHbIE Ha
Perucrpanuto, 3axiroueHue Jloroopa u ucnons3oBanue JINYHOTO KaOUHETA.
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2.6.
2.6.1.

2.6.2.

2.7.

2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1.
3.2

3.3.
3.3.1.
33.2.

3.3.3.

334.

3.4.
34.1.

C momenTa AxtuBaru Kommanus npenocrasiser [loxydarento BO3MOKHOCTh MOCPeACTBOM JIMYHOTO KaOuHeTa!
npoBouTh Omepanuu ¥ HCIOJb30BaTh (HYHKIIMOHAN (CepBUCH) JIMYHOTO KaOWMHETa B TOPSAAKE M Ha YCIOBHSX,
YCTaHOBIEHHBIX B JloroBope, a Takke MHCTPYKIMSAMH, pa3MelleHHbIMH B JIndyHoM kaOwnere. [TonHBINA MepedeHb
Omneparmii, KOTOpEIE BO3MOXHO IIPOBOANTH IMOcpeaAcTBOM JImgHoro KabuHeTa onpenensercs JJorosopom;
(hopmupoBats 1 HanpasiATh Komnanny, a Takxke moxy4ats oT KoMmanuu 31eKTpOoHHBIE JOKYMEHTHI, B TOM YHCIIE JUIS
TeJIe NCTIOTHEHUS 3aKtoueHHoro Mexay CtopoHamu Jlorosopa.

WHBIe 0COOCHHOCTH 1 YCIIOBHSI IPEAOCTABICHHS M UCTIONIb30BaHMs JIMUHOT0 KabnHeTa, a Tarxoke coBepiieHus Onepariiid,

He npeaycMoTpeHHbie [IpaBunamu u JloroBopoM, peryaupyroTcsi HHCTPYKIUUSIMHU, pa3MelieHHbIMU Ha Caiite CHUCTeMBI U

B JInuHOM KaOHHETE.

IMonyuyatens ucnonb3yeT JIMYHBIN KaOMHET MCKIIOUUTEIHLHO HAa CBOM puck. YcmemHas ABtopusanus [lomydarens

npusHaeTcss CTOpOHAMU TOCTATOYHBIM JieiicTBUEM i ayTeHTH(UKaun [lomyyarens B Cucreme.

[MonyuaTento nmpu ucNoap30BaHNH JINUHOTO KaOMHETA 3aMpenacTcs:

OcyuiecTBIsITh PerucTparnuio OT MMEHH WM BMECTO JPYroro Jjuma Oe3 COOTBETCTBYIOIIHMX MOJHOMOYHIA,

MIPEIOCTABICHHBIX YKa3aHHBIM JIUIIOM. [Ipu 3TOM, BO3MOkHa Perucrpariis oT UMEHH M TOPYISHHUIO APYTOTO JINIA IPH

YCIIOBHH TIONyYEHUS HEOOXOIMMBIX HOJHOMOYHMHA B TOpsAAKe M (opMme, IPeayCMOTPEHHBIMH 3aKOHOIATEIbCTBOM

Poccuiickoit denepannu.

Beogutes Kommanuio B 3a0my’kAeHHE OTHOCHTENBHO ceOsi M CBOEH MeATCIHHOCTH, MPEJOCTABIAA HEITOCTOBEPHYIO

nHpopmanuio o [lomydaTtene, B TOM 9HCIIe HCKaXXaTh CBEICHUS O cebe, CBOUX OTHOIICHHUSIX C APYTUMH (PH3HUECKIMHA

1 IOPUAMYECKIMH JIULIAMH (B CITydasx, KOT/Ia Takast nH(hopManus HOJICKHT IpefocTaBieHnio [lomydarenem).

3arpykath, XpaHUTh, IIyOJUKOBATh, PACIPOCTPAHATh U MPEAOCTABIATh TPETHUM JIHIIAM JOCTYI WIH WHBIM 00pa3oM

UCIIOJIB30BaTh JTFO0YI0 HH(POPMAIIHIO, KOTOpasi CBsA3aHa C ICATCIbHOCTHIO, HApyIIAIOIIeH TpeOOBaHMUS, YCTAHOBIICHHBIC

3aKkoHoAaTescTBOM Poccuiickoit denepaunu n CornamenueM, B TOM YHCIE:

e wuH(pOpMaIHs, CBSI3aHHAS C pean3alyeil (B TOM YHCIe caMOW peanu3anuceii) 3anpenieHHbIX TOBapOB;

e wuHpoOpMaIMs, KOTOpas, o uMmermleiics y Komnanun napopmanuu, BBOAUT B 3a0iykacHue [LIaTenbIIuKOB, HE
COOTBETCTBYET IICNISAIM HCIIONB30BaHMsA JIMYHOTO KaOMHETa, YCTaHOBIEHHBIM J[OTOBOpOM, yIIEMIISIET MHTEPECHI
[omyuatens, [Inarensunka, KoMnaHmm uiii TpETHUX JINI], a TAKXKE 10 APYTUM IIPUINHAM SBIIICTCS HEKeJIaTeIbHON
nist [lomyuarens, I[lnatenpmimka, Komnanuun uiyM TpeTbUX JMI, WM B OTHOUIEHWH KoTopoil Ilomywarens
TIPEIOCTABIII HEJOCTOBEPHY IO HH(OPMAIIHIO.

OCymIecTBIATE pacpoCTpaHEHUE PEKIIAMBI MIIH HE3aKOHHOHN MpOMAaraH/sl, a TAaK)Ke MacCOBBIE PACCHUIKH COOOIIECHHH

B a/Ipec TPETHHX JIAI] 0e3 UX COTJIACHS.

Hcnonp30BaTh MpOrpaMMHOE 00ECIICUCHHE M OCYIIECTBIIATh JICHCTBYS, HANIPABJICHHBIC HA HAPYIICHUE HOPMAIBHOTO

¢yukunonupoBanus Jluunoro kabmHera u HWHpopmanmoHHOro 0OMEHa, B TOM WYHCIE 3arpyKaTh, XPaHHTH,

My OJIMKOBATh, PACIPOCTPAHATH U MPEIOCTABIATE JOCTYII I UHBIM 00pa30M HCIOJIb30BATh BUPYCHI, TPOSHBI U IPYTHE

BPCIOHOCHBIC TPOTPaMMBI, a TaKXKe HCIONb30BaTh 03 CICHUAaTbHOTO Ha TO paspemicHus KommaHuu

aBTOMATH3UPOBAHHBIC CKPUIITHI (TIPOTPaMMBI) JUIS B3aUMOJICHCTBUS ¢ JIMYHBIM KAOMHETOM U €r0 (PYHKIIHOHAIOM.

3. Topsgok Perucrpanuu u AKTUBaIMU

Peructpanus B JImuHoMm kabuHeTe SABJIsICTCS JOOPOBOIBHBIM ActicTBreM [Toydares.
Heitcteus Ilomydatens, HanpaBieHHBIE Ha Permcrpanuio, He OrpaHHMYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHBI B
J000# JIeHb 10 MOMEHTA MpeKparieHus aeicTeus JJorosopa.
Junst Peructpanuu [omyyaTento HeoOX0auMo:
n3yanTh ycnosus Jlororopa u [IpaBui, a Takke HHCTPYKINH, pa3MelieHHbIe B JImaHOM KabuHeTe;
npu Oe3yCIOBHOM corjacud co Bcemu ycioBusMu JloroBopa wu I[IpaBui, pyKOBOACTBYSCh WHCTPYKIIHMSMHU,
pa3MCIICHHBIMH Ha PETUCTparoHHoi (opme JIludHOrOo KabWHETa, OCYINECTBHUTH JCHUCTBHS, HANpPABJICHHBIC Ha
Peructpanuio 1 OCyIIECTBICHHE COOTBETCTBYIOIINX HACTPOEK JIMYHOTO KaOuHeTa.
IIpu Peructpammu [lomyuatens 00s3aH npemocTaBuTh KOMIaHMU HEOOXOAUMYK JOCTOBEPHYIO U aKTyallbHYIO
[Monp3oBarenbekyo uHbOpMarmoo mus GopmupoBanus Jludanoro kabunera. Peructpanmonnas ¢opma Jluunoro
KaOMHeTa MOXKET 3ampaiuBaTh y [lonydarens JOMOIHUTEIEHY 0 HHPOPMAIIHUIO.
[TomyyaTens HECET OTBETCTBEHHOCTH 33 TIOCTOBEPHOCTH, aKTyaJbHOCTb, TIOTHOTY W COOTBETCTBHE 3aKOHOJATECIIECTBY
Poccwuiickoit @eaeparuu, npeaocraBicHHold npu Peructpamuu [lonap3oBaTebckold HHOOPMAMH U €€ YUCTOTY OT
MPETEH3UI TPEThUX JIUI.
BBITIOJIHUTH MHBIE YCIOBHUS, KOTOpbIe MyONuKyroTcs u moBoxstcs Kommanwmeit mo cBenenus [lomygatens ma Caiite
Cuctemsl. B omuowenuu omoensnvix Ilonyuameneii, Komnanus enpase eégecmu umvle mpeboanus u yciogus O
Pecucmpayuu, xomopwvie nyoruxyromesa u dosoodamcs Komnanueu 0o ceedenus Ionyuamens nymem pazmeujenus
ungopmayuu na Catime Cucmemol u/unu 8 Jluunom kabuneme.
Peructpanust ocymectsisercss mo Homepy Ttenedona I[lomywarens ¢ MOCICIYOIIAM IOATBEPKICHUEM depe3
OJIHOPA30BbIN KOJI.
Eciu Ilonyyarenb He NpPUHUMAET WJIM He MNOHUMAaeT YCJOBUS MNOJib30BaHusl JIMYHBIM KaOuHeTOM,
yCTaHOBJICHHBIe B JloroBope, a Takske HHCTPYKIUH, pa3MemieHHbIe Ha Calite Cucremel, [lomyyaTens He MoskeT
noJab30BaThesA JINUHBIM KaOMHETOM U He JI0JIKeH NPoXoAuThL Perucrpanmuio.
Peructpanus cuntaeTcs 3aBepIIeHHON mociie poBeneHuss KoMmmnanue AKTHBAIMH B CISAYIONIEM TOPSIIKE:
YactruHas aKkTHBAIMS —ocymiecTBisgercss Kommanmel mocne TmipoBepku [loip3oBaTenbekold  MHPOpMAIUH,
npenoctaBienHor Ilomydarenem mnpu Perucrpammu, mnyteM npucBoeHus Jlnunomy xkabunery Ilomywaremns
YHUKQJIBbHOTO HOMEpa Y4eTHOH 3aIncy;
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34.2.

3.4.3.
3.5.

3.6.

4.1.

4.2.

4.3.

44.

4.5.

5.1.

5.2.

5.3.

Ilomnast aktuBamus ocymectBiasercs Kommanueidth Ha ocHOBaHWMU [IOATBEpXKICHHS O MPHCOCIUHCHUM,
npenoctaBieHHoM IloirydarenemM B TOpsake, YCTaHOBIEHHOM B 1m.2.3 JloroBopa, ImyTeM YCTaHOBICHHS YYETHOH
3anmcu [lorydaTens cooTBeTCTBYyIOmEro cratyca B Crucreme.
Camo3aHATBIE CUUTAIOTCA NpomreamuMu [TomHyio akTHBanmio ¢ MoMeHTa YacTHIHOW aKTHBAIIUH.
HeitctBus Kommanum 1o AKTHBAaIiM IMOAPa3yMeEBAlOT BO3HHKHOBeHHE y [lomydarenst BO3MOXHOCTH HCIOIB30BaTh
JlmuneIit KaOMHET B 00BbEME W B MOPAIKE, ONpeIesIeHHBIMU J[OTOBOPOM, B TOM HHCIIE MOIPa3yMEBAeT BO3MOYKHOCTH
ocymiectBiieHus: MHpopMannoHHOTO 0OMeHa JDJIEKTPOHHBIMH MOoKyMeHTaMu Mexay Croponamu. Mubopmanus 06
AKTuBanuu OBOAMTCS H0 cBeaeHus [lomyuwartens myreM HamparieHus MuHdopmaimonHoro cooduienus B JImuHBIN
KaOWHET.
Komnanus Bopase oTkaszath [loaydarennto B AKTUBAIMK B CITyYae OTCYTCTBUS TEXHHYCCKOW MIIM HHOM BO3MOXKHOCTH Ha
MOMEHT COBEpIICHUS JCHCTBHM, yKa3aHHBIX B 11.3.4 [IpaBwi, npu BeisBicHUN (HaKTOB mpemoctaBieHus [lomyuatenem
HenocToBepHOU [101p30BaTEIIBCKOM MHPOPMAIINH, 8 TAK)KE B HHBIX CIYYasiX 0 CBOEMY YCMOTPCHHIO.

4. Astopusanusd B JIuuHoM KabuHeTe

st mosrydenust noctymna B JImaueiid kabuHet, [lomydaTento HeoOX0IMMO MPOWTH Tporienypy ABTopusanuu. [lepBudaHas
ABTopu3anys OCYIIECTBISIETCS C WCHOJB30BaHMEM HoMepa MoOwmmpHOro Tenedona Ilomydatens mocpeacTBOM
MOJYYEHHOTO UM OZHOPA30BOT0O KOJA.
B nanpHeimeM ABTopu3anus OCYIMECTBIACTCS OJTHUM U3 CIEIYIONINX CIIOCOO0B:

e T[locpencrBoM HOMepa TenedoHa [lomydaTens ¢ HCIOIB30BAaHUEM OJZHOPA30BOTO KOJA;

e [locpencTtBoM ayTeHTH()UKAIMOHHBIX CEPBUCOB YIOJIHOMOYCHHBIX KOoMIaHuel TpEThHX JIHIL,

e TlocpencrBoMm co3nannoro [lomydatenem B MOOMIBHOM IpuioxeHun Robokassa App KOpOTKOTO HapoJis;

e IlocpenctBoM OHOMETpHYCCKOW ayTeHTU(UKAIMK Ha ycTpoiictBe [lomyuarenss ¢ MCIONB30BaHHEM

TEXHUYECKUX CUCTEM W/WIIU MPOTrPaMMHO-AIIIAPATHBIX CPEJCTB TPETHUX JIUII.

Bce yxazaHHBIC CITOCOOBI SIBJISIFOTCS PAaBHO3HAYHBIMU M MPEIOCTABISIOTCS NMPU HAIMYUU TEXHUYECKOW BO3MOXKHOCTH.
Komnanusi BIpaBe caMOCTOSTEIPHO U3MCHSATH MEPEYCHb IOCTYIHBIX Ul COBEPIICHHS ABTOpPHU3AIMH CIOCOOOB 0e3
npeaBapuTeIbHOTO yBenomeHus [lomydgaTens.
C momenrta ABropusanmu [lomydatens B Jlmanom kxaOwmnere (ecnm [lomydaTteneM He MokazaHO oOpaTHOE), JIOOBIE
JIEUCTBUS, COBEpIICHHBIC Yyepe3 JIMUHBIN KaOWHET Mociie YCIEeIHONH ABTOPHU3AINH, CUUTAIOTCS COBEPIIEHHBIMHI CaMUM
ITonygarenem. IloarBepxkaenneM B coBepmieHUU [lomyuaTeneM JFOOBIX NEeHCTBUE mocpencTtBoM JInmaHoro kaOuHeTa
(Brmouas nepenauy Iloxywarenem DiekTpoHHBIX nokyMeHTOB Kommanun u momyderne ITomyuarenem ot Kommannu
ONEeKTPOHHBIX JOKYMEHTOB IMTOCPEACTBOM JIMuHOTO KabWHETa), ABISIOTCS yCIemHas ABTOpPH3AIMs YUETHON 3arncH
OJIHUM U3 yCTaHOBJICHHBIX KoMmaHuew crioco0oB.
B ciy4ae HecaHKIIMOHUPOBAHHOTO JocTymna K JInunomy kabuneTy [lomydarens 00s3aH HE3aMEUIUTEILHO COOOIIUTE 00
stoM B KoMmmanuio B mopsiike, aHaJOTUUHOMY MOPSIKY MpenbsiBiaeHus [logyyaTeneM mpeTeH3uid, yCTaHOBICHHOMY B
pasnene 10 orosopa.
B ciayuyae HeomHOKpaTHBIX HEyIa4yHBIX MOMBITOK mpoxokaeHus [lomydarenem mpouenypbl ABTOpU3ALMU, a TAKXKE B
WHBIX cirydasx, Kommanus Bupase ocyniectBuTh briokuposanune JInanoro kabureTa. B 1ensx BoccTraHOBICHHS JOCTyIa
Kk Jlmaaomy kabumety, [lomydaTtemo HeoOxommmo oOpaTuThcsi B KoMmaHwio B TOpSIKE, aHAIOTHUYHOMY TOPSIKY
npenbsaBiaeHus [loaydaTenem npeTeH3nid, ycTraHOBICHHOMY B paszaene 10 Jlorosopa.
[omyyaTens caMOCTOSITETFHO HECET OTBETCTBEHHOCTD 38 0€30IaCHOCTH MCTIONB3YEMBIX UM aBTOPHU3AIMOHHBIX TaHHBIX,
a TaKkKe 00s3yeTCsl CAaMOCTOATENEHO 00eCIeYMBaTh NX KOHPHUICHINATLHOCTb.

5. BbaokupoBanue JIuuHoro kaduHera. PazosoxkupoBanue JInuHoro kabuHera.

Bnokuposanue JInuHoro kabuHeTa MOXeT OBITh OCYIIECTBIICHO Kak 110 MHUIMATHBe KoMIaHuu, Tak u 1o MHUIMATHBE

IMomyuaTens.

Kommnanust BripaBe ocymiectBuTh biokupoBanue Jlnynoro xaOuHETa, a Takke OTKa3aTb B npoBeaeHun Onepanuii, u

NPUHAMATS JUIS 3TOTO BCE HEOOXOAMMBIE MEPHI:

e 1pu HencnosiHeHuu [lomydarenem cBOUX 00s3aTeNILCTB, IPEIYCMOTPEHHBIX JloroBopoM;

® ¢cCIii Hcmob3oBaHue JIMUHOTO KaOMHETa MPOTHBOPEYHT 3aKOHOIATENbCTBY Poccuiickoii denepamnmu, Jlorosopy, B
TOM YHCJIE WHBIMH JOTOBOpaMH (COTJIAIICHUSIMH), 3aKI0YeHHBIMH Mexay [lomyuarenem m Kommanwmeit (mpu
HAJIM4HN), & TAKKe TIPH BBLIBICHNN KoMnanueii pakToB, KOTOpBIE ABISTIOTCS 111 KoMnanny ocHOBaHUEM ITOJIaraTh,
yT0 JIMYHBII KaOMHET NCTIONB3YeTCs ITH OYyAET HCIIOIB30BATHCS B IEATEIHFHOCTH, KOTOpAsi OBJICYET/MOKET ITOBIICYb
ymep0 u/uimn co3maeT pucku 1t KoMmanny u/wim TpeThUX JINL, puBJeKaeMbIX Kommanuei;

e B Cly4asx, IPeJyCMOTPEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoit denepanny;

e ccimu y Komnanuy BO3HUKIIM COMHEHUS B TOM, 4TO JIMuHbIN KaOuHeT ucnoib3yercs [lomydareneM, B TOM 4uciie B
Cly4asix, IpeaycMOTpeHHbIX B 11.4.4 IIpaBui;

B HMHBIX CIIy4YasiX, IpeayCMOTPEeHHBIX J[OrOBOpPOM, a Takke€ MHBIMU JOTOBOpaMH (COTJIAIICHUSIMU), 3aKITIOU€HHBIMHU
Mexay CTopoHamH.

ITonygarens BnpaBe HampaBuTh B Kommanuto 3ampoc Ha brnokupoBanue JlmaHoro kabuHeTa mocpencTBoM JImaHOTO
KaOWHeTa.
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5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

Komnanus ocymectsisier uHbpopMupoBanue Ilomyuatens o brokupoBanum JluyHoro kaOuHETa MOCPEICTBOM
pasmemnenust MadopmarmonHoro coodmieHus B JInaaom kabuHeTe.

PazbnoxupoBanue JInanoro kabuHera, 3a0J0KHPOBAHHOTO TI0 OCHOBAHMSIM, TIPETyCMOTPEHHBIM B HacToseMm Pasnene
IIpaBun, ocymectBiseTcss Kommanneld Ha OCHOBaHWW COOTBETCTBYIOIIETO 3ampoca Ha PaszbmokupoBanue JImaHOTO
KaOWHEeTa B TIOPSIKE, aHAJOTHYHOM TOPSAKY TpenbsaBieHus [loydarenem npeTeH3nid, ycTaHOBIIEHHOMY B paszaene 10
Horosopa.

PazbnoxupoBanue JInaHoro kabuHeTa, 3a0JOKHPOBAHHOTO TI0 OCHOBAHHUSM, MPEIYCMOTPEHHBIM HACTOSIIUM Pa3aeIOM
IIpaBun, ocymectBisercs Kommanuedn B 3aBUCHUMOCTH OT Pe3yJbTaTOB OCYIIECTBICHHOM MPOBEPKH, a TaKkKe
BeImONTHeHHs: [lomyuarenemM cBOMX 00S3aTENbCTB, NPEAYCMOTPEHHBIX JIOrOBOpOM W/WIIM WMHBIMH JIOTOBOPAMHU
(cornameHusIMH), 3aKJII0YeHHBIMU Mexay CTOpOHaMH.

C momenra brnokupoBanus Jluanoro xkabunera pocryn Ilomyvarens B JIM4HBIA kaOWHET (MMOJHOCTHIO WIIM YAaCTUYHO
MpEeKpaIacTcs) 10 MOMEHTa OCyllecTBiIeHUs Pa30nokupoBanus Jlnanoro kabuHeTa.

6. OcoOennoctn UHopMannoHHoro ooMeHa JJIeKTPOHHBIMH JOKYMEHTAMHU

HNudopmanmonnsiii 0oMeH Mexy CTOpOHAMH BO3MOXKEH ITPH OJHOBPEMEHHOM COOTIOCHHUH CISAYIONINX YCIOBHIA:

e [lomyuaTenpb OCYILIECTBHI YCIEIIHYIO ABTOPU3ALIHIO;

e KowMmmnanus pacnonaraeT TeXHUY€CKUMH BO3MOXHOCTSIMH JUISl TIPEIOCTABICHUSI J0CcTyna K JINUHOMY KaOWUHeTY Iuis
Lenei cocraBienus u nepeaaun [onyyarento/ monydenus ot [lonyuarens DIEeKTPOHHBIX JOKYMEHTOB.

WNudopmarmonnsiii ooMeH Mexay CTOpOHAMHU OCYIIECTBIISICTCS B aBTOMATHYCCKOM pEXUMe B TeucHHe OTKPBITON

CECCHH.

Bpems u nara cosepmenus MHbopMamoHHOTO 00MeHa DJIEKTPOHHBIMU JOKYMCHTAMHU, B TOM YHCJIC BpEMs U JaTa

HATpaBJICHUS, IpueMa U 00pabOTKH DJICKTPOHHBIX JOKYMEHTOB, oTMe4aroTcss KoMmnanuei B )KypHanax DICKTPOHHBIX

JIOKYMCHTOB.

Ipu Uudpopmanmonnom oOMeHe CTOPOHBI MOJIMUCHIBAIOT ODJICKTPOHHBIC JOKyMeHThI CepTHduKaToM HOCTyHA.

Ceptudukar nocrymna npucBanbaercs Kommanneir CtopoHam B MoMeHT ABTopusanuu [lomydarens B JInaHoM KaOuHeTe

B cooTBercTBUU C M.4.1 TIpaBmi. DIeKTpOHHBIE TOKYMEHTHI, nmoanucanueie CeprudukatoM noctyna CTOpOH, HMEIOT

OPUIMYECKYIO CHITy JTOKYMEHTOB, COCTABJICHHBIX Ha OyMa)KHOM HOCHTEJE, U TOPOXKAAIOT aHAIOTHMYHBIC UM IIpaBa U

005I3aHHOCTH, MOTYT CIIy)KHTh JIOKa3aTelIbcTBOM B CyJe. Bce aKk3eMIusipbl DIeKTPOHHBIX TOKYMEHTOB, MOJIUCAHHBIE

CepTudukaToM I0CTyMa, SBISTIOTCS MOJIUHHUKAMH M MOTYT OBITh HM3TOTOBIEHBI (pacredyaTaHbl) Ha OyMa)KHOM

Hocurene. Cpok XpaHeHUS OJCKTPOHHBIX JTOKyMEHTOB — 5 (TaTh) jJer ¢ pgarbl MHpopMammoHHOTO oOMeEHa,

COBEPILICHHOT'O 110 TAKOMY JJIEKTPOHHOMY TOKYMCHTY.

CTopoHBI 00S3YIOTCSI OCYIICCTBIATH KOHTPOJIb 33 JAaHHBIMHA OJICKTPOHHBIX JOKYMCHTOB, COCTAaBJISEMBIMH U

nepefaBacMbIMU B paMkax MHQOpManMOHHOIO 0OMEHA, U CBOCBPEMEHHO COOOIIATH IPYr APYry 00 OOHApYKEHHBIX

oImuoOKax.

3anucu B apxuBe DICKTPOHHBIX JOKYMEHTOB YueTHOH 3anucu [lomydatens B CucreMe sIBISIOTCS MTOATBEPKICHUEM

e (opMmupoBaHus U Tepefadn OIEKTPOHHBIX JOKYMEHTOB HemocpeacTBeHHO CTOpPOHOM, MOAMKMCABIIEH TaKoit
DNEeKTPOHHBIA JOKYMEHT CepTH(UKATOM IOCTYTA,;

® TIOJNHCAaHWEM DJIEKTPOHHBIX MOKyMEeHTOB CeptudukaToM moctyna CTOPOHBI, HAIPABUBIICH TaKOH DIEKTPOHHBIH
JIOKYMEHT.

HNudopmanmonnsnii ooMeH Mexay CTopoHaMM TpeKpaliaercs B ciiydae MpeKpaimieHus aeicTBus JoroBopa, w/miau

osoxkupoBanus noctyna [lomyuatens k Cucreme, u/vwnn k JInaaomy kabuHeTy, 1o okoHYaHHH OTKPBITON CECCHU, B TOM

YHUCIIC ITyTeM 3aKphITH Web-0pay3epa Ha cropone [lomygarerns.

7. Ilopsinok paspemeHusi pasHoriaacuii npu Uudopmannonnom o0MeHe JJIeKTPOHHBIMHU I0KYMEHTAMH

CornacurensHass komuccus (nanee — «Kommcensi») cosgaercs € LENbl0  pas3pellieHus] pas3HOIJacHi  IpH
HNudpopmaiioHHOM OOMCHE, YCTaHOBJCHHS (PAKTHYECKUX OOCTOSATEIHCTB, IOCIYKHUBIIUX OCHOBAHHUEM JUIS KX
BO3HUKHOBCHUS, a TaKXKE JUIS MPOBEPKH ICIOCTHOCTH M MOITBEPIKICHUS TOMIUHHOCTH NaHHBIX MH(MDOpMaIMOHHOTO
oOMeHa.

IIpu Bo3HMKHOBeHHMH pazHoTyacuii nmpu NMHbopmanmmonHOM oO6MeHe CTOpOHA, 3asBILSIONIAs O HATHMYUU Pa3HOTIACHIMA
(Cropona-ununmatop), o0Osi3aHa HampaBuTh Jpyroi CTOpoHE 3asBICHHE O Pa3HOIVIACHAX, IOAMUCAHHOE
YHOJHOMOYEHHBIM JIOJDKHOCTHBIM JIHIIOM, C MTOJIPOOHBIM M3JIOKEHUEM MPUYHH Pa3HOTJIACHH U MPEUIOKEHIEM CO31aTh
Komuccuto. 3asBiieHHe MOJDKHO cojaepkath (aMuinuu mnpeactaButeiaeii CTOpPOHBI-MHUIIMATOPA, KOTOpPBIE OymayT
y4dacTBoBaTh B pabore Komuccum, mpemiokeHus 1o BpeMeHn u jaate cbopa Komwuccum (He mosmHee 7 (ceMm)
KaJICHIAPHBIX THEH CO JIHS OTIIPABICHUS 3asBIICHUS).

Komuccust cobupaercst Ha Teppuropun CTOPOHBL, KOTOPOH NPENbsBISIETCS 3asBJICHAE O Pa3HOTIIACHSX, KOTOPas JOJDKHA
MHCHMEHHO TIOATBEPANUTH CBOE COIVIACHE C IPEAJIOKEHHEM O Jare M BpeMeHH cOopa Komwuccum nmbo mpemnoxuTh
CropoHe-MHUIIMATOPY IpPYyTylo AaTy W Bpems coopa Komuccum (He mosgHee 7 (ceMu) KaleHIApHBIX AHEH cO JHS
NoJy4YeHuUs 3asBieHus). Komuccus co3naercs Ha Cpok 10 14 (4eThIpHAIIATH) KaJCHIAPHBIX THCH.

B cocraB Komuccun JOMKHO BXOIWMTH paBHOE KOJIMYECTBO IpencTaBUTENed Kaxmod CTOPOHBI, a Takke, B Clydae
HEOOXOIMMOCTH, He3aBHCHUMBIE OSKcmepThl. Umensl Kommecum or kaxmoi CTOpoHBI Ha3sHA4YalOTCS INPUKa3aMH
cooTBercTByIomeil CTopoHBI. B cirydae He00X0ANMOCTH MPUBJICUCHHUS HE3aBHCHUMBIX IKCIIEPTOB, IKCIIEPT CUUTACTCS
Ha3HAYEHHBIM TOJIKO MpHU coriacuu o0enx CTOPOH, BEIPAKEHHOM B NMUChbMEHHOW ¢opme. TTopsaaok ommatel paboThI
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7.5.

7.6.

7.6.1.

7.6.2.

7.6.3.

HE3aBUCHMBIX 3KCIIEPTOB B KoMuCCHH ompeielisieTCst Mo MpeIBapUTeIbHOMY coriacoBanuio CTOPOH.
CropoHBI 00s3yI0TCSI CLIOCOOCTBOBATh paboTe KoMuccnu u He HOMycKaTh OTKa3a OT MPEAOCTABICHUS HEOOXOANMBIX
JOKYMEHTOB ¥ O3HAKOMIICHHSI C YCJIOBISIMA W TOPSAKOM pPabOTBI CBOMX MPOTPAMMHO-ANIAPAaTHBIX CPEACTB,
ucTonb3yeMsIx it MadopmamonHoro ooMeHa.
Komuccueit paccmaTpuBaroTcsi pa3HOTIIACHS CIEIYIONIUX TUIIOB:
CropoHa-OTIpaBUTENs YTBEP)KIAAET, UTO HE IepeaaBaia AaHHBE, a CTOpOHA-TIONydaTeNh YTBEPKAAET, 9TO JaHHBIC
OBLITH TTOJTYYICHEI.
CropoHa-Toy4aTelb YTBEPKIACT, YTO HE MONTyJyalia JaHHbIe, a CTOPOHA-OTIIPABUTEb YTBEPIKIACT, YTO JaHHBIC ObLIH
Tepe/IaHbl.
Jannabie CTOPOHBI-ITONyYaTeNs HE COBIMAAAIOT C JaHHBIMH CTOPOHBI-OTIIPABUTEIS.

IIo utoram pa6OTLI Komuccuu cocrasisercs aKT, KOTOpLIﬁ OAIMHCHIBACTCA BCEMHU YJICHAMU Komuccun.

8. Ocobennoctu cratyca « HeakTuBHbIi UHTEpHET-Mara3un»

8.1.

8.2.

8.3.

8.4.

8.5.

B ciyuae npucBoenus MurepueT-marazuny craryca HeaktuBueiilt UnTepHeT-Marazun [lonydarens coxpaHser 10CTyn K
JlmaaoMy KaOWHETY 71 TPOCMOTpa HH(GOPMAIMK O COCTOSHUH COBEPIIEHHBIX OIUIaT, ©XEHEACIPHBIX H eKEMECTIHBIX
peecTpoB ycnemHo coBepiieHHbIX Omuiat, a Takke AkToB. [Ipn aTom mpuem Omutat yepe3 AaHHb HTEpHET-Mara3ud
MIPUOCTAHABIMBAETCS HA MEpUOJ AeUcTBUs ctaTyca HeaktuBHbiii IHTEpHET-MarasuH.

ITpuem Omutat B aapec MHTEpHET-Mara3uHa CTAaHOBUTCS BO3MOXKHBIM TOJILKO TIOCIIE TIpeKpanieHus cratyca HeakTHBHBIN
WuTepHeT-MarasuH B MOpAIKE, MPeIyCMOTPEHHOM II. 8.4 HacTosmero [IprioxeHus.

Hammune WuTepHeT-MarasnHa co cratycoM HeaktwBHBIM MHTEepHET-Marasun He ocBoOOXmaeT Ilomywarens ot
00513aHHOCTH yIUIAYMBATh KOMUCCHIO 33 TEXHHYCCKOE COMPOBOXKAeHUE (PyHKIMOHaNa JIMUHOrO KaOMHETa, €CITH HHOE HE
npeaycmorpeHo paszaenom VII Ipunoxenns Ne3 (Tapudsr) k JJorosopy.

Craryc HeaxktuBHblii MHTEpHET-Mara3uH mpekpamiaeTcsi Ha OCHOBAHUM COOTBETCTBYMoIlero 3ampoca I[lomydarens B
MopsJIKe, aHAJIOTUYHOM TMOPSAIKY npeabsiBienus [lomydarenem npeTeHsuil, yctaHoBleHHOMY B paszesne 10 Jorosopa.
Komnanus paccmarpuBaet Takoi 3anpoc B TeueHue 10 (necsitu) pabouux JHEW ¢ TaThI IOYyYCHUs U BIPaBE 0TKA3aTh B
€ro yJIOBJIETBOPCHUH 0e3 00BACHEHUS TIPUIHH.

B cimyuae otcyrctBus Omuat B aapec MHTepHeT-MarasmHa, B OTHOIIEHHH KOTOPOTO IMpeKpamieH ctaryc HeakTuBHBIN
WuTepHeT-MarasuH B mopsake, npeaycMoTpeHHoM 11.8.4. Hactosmero [Ipunoxenns, Komnanus Bo300HOBISET cTaTyc
HeaxktusHblit UHTEpHET-Marasun He nio3aaee 1 (0MHOTO) pabovero JTHS.
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TAPU®bI

Tpunootcenue Ne 3

K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

1. Komuccum 3a okazanue YCJ'lyl" KoMnanuu no odecneyeHno ﬂH(l)OpMaIlI/IOHHOFO M TEXHOJIOTHYECKOr0 B3auMOAeHCTBUSA P OCYIIECTBJICHUHN Oniartsl

1) Tapudusbie naansl pas [Hoayyareneii

Bua (HanmenoBanue) [lnaresxHoro cpeacrsa/

B/ (TUN) peaan3yemoro Toapa

HaumenoBanue TapugHoro niana

Tapudnblii n1an

Tapudnblii nu1an

Tapudnblii ni1an

Tapudnblii ni1an

Tapudnblii ni1an

«CrapToBbIii» «JIerkmii» «OnTUMaNbHBIID «/lobpokacca» «IIpoABHHYTHIN» UL G EL RS
VlSE'l Intemlatlonal, MasterCard Worldwide, MUP, 3.90% 3.70% 3.30% 3.10% 3.10% 2.90%
UnionPay', sMuTHpoBaHHbIe Ha TeppuTOopun PO
Ba}::(aoi(;mx Visa International, MasterCard Worldwide,
P SMHTHPOBAHHBIE 32 TIpeenamMu PO, B ToM uncie 9,90% 9,90% 9,90% 9,90% 9,90% 9,90%
omara uepes EPUIT
Kapra paccpouku 2 10% 10% 10% - 10% 10%
Omnata 6e3 MTS.Pay, SberPay, MirPay, T-Pay 3,90% 3,70% 3,30% 3,10% 3,10% 2,90%
BBOJA IaHHBIX Alfa Pay 4,20% 4,00% 3,60% 3,40% 3,40% 3,20%
ToBapsl, CBS3aHHBIC C peabHON TOCTaBKOU 5% 4,90% 3,90% - 3,90% 3,90%
IOMoney!
uHble ToBapsl 7% 6,90% 5,90% 3,70% 5,90% 5,90%
OseKTpoHbie ToBapsl, oriayeHHble [lnarenpumKamMmu ¢
cpencTBa OBAapHL, © m 2,70% 2,50% 2,30% 2,20% 2,00% 1,80%
ucrnoss3oBannemM CBIT
iaTexa
3 Mmec. 8% 8% 7,60% - 7,30% 6,60%
4 mec. 8,90% 8,90% 8,50% - 8,20% 7,50%
6 Mec. 11,20% 11,20% 10,80% - 10,50% 9,80%
8 mec. 13,60% 13,60% 13,20% - 12,90% 12,20%
Paccpouxa* 10 mec. 15,40% 15,40% 15% - 14,70% 14%
12 mec. 17,50% 17,50% 17,10% - 16,80% 16,10%
18 mec. 23,20% 23,20% 22,80% - 22,50% 21,80%
24 mec. 29,10% 29,10% 28,80% - 28,50% 27,80%
Kpenur 4-36 mec. 2,30% 2,30% 1,90% - 1,60% 0,90%
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2) Tapudmnsbie niaansl s Ioayyaresneii no Uubiv merogam

Buj (HaumenoBanune) UHoro merona/Buj (THI) peain3zyeMoro

Tosapa

HaumenoBanue TapudHoro niana

Tapudnblii nian

Tapudnblii nian

TapudHblii naan

Tapudnblii nian

TapudHblii naan

Tapudnblii niian

«CrapToBblii» «Jlerkuii» «OnTuMaIbHbIH» «Jlobpokacca» «IIpoaBUHY THIH» «VIP»
O6mas komuccusi MHoro meroaa, B Tom 7,00% 6,60% 6,10% ) 5,60% 5,10%
qmcie:
Komuccus ITapraepa Komnanuu 3a
npenocraienue CepBuca, B T.4. 2,86% 2,86% 2,86% - 2,86% 2,86%
HJIC o craBke 22% 1 mec.
3 mec.
Komuccus Komnannu 3a ycimyru
M 0, 0, 0, - 0, 0,
oL WTB, HJIC ne o6naraercs 4,14% 3,74% 3,24% 2,74% 2,24%
Komuccus ITapraepa Komnanuu 3a
npenocraienue CepBuca, B T.U. 2,55% 2,55% 2,55% - 2,55% 2,55%
HJC no craBke 22% 6 Mec.
12 mec.
Komuccus Komnanuu 3a ycmyru o o o ) o o
WTB, HJIC He obaractes 4,45% 4,05% 3,55% 3,05% 2,55%
Oumast xowucenst HHoro Metona, b 1om 5,90% 5,60% 5,20% 5,00% 5,00% 4,40%
Komuccus INapraepa Komnanuu 3a
Sunexc [ npenocrasienue Cepsuca, B T.4. HJC mo 3,42% 3,17% 3,05% 2,81% 2,81% 2,56%
craBke 22%
Komuccus Komnanuu 3a yenyru UTB, HIC ne 2.48% 2.43% 2.15% 2.19% 2.19% 1.84%
oOnaraercs
Obmas ""M"“""l‘nl’cl;:,“’ LA LOL 7,90% 7,60% 7,30% 6,80% 6,80% 6,10%
Komuccus ITapraepa Komnanuu 3a
Sunexe Craut npenocrasiaeHue Cepsuca, B T.u. H/IC no 5,49% 5,49% 5,12% 4,88% 4,88% 4,45%
ctaBke 22%
Komuccus Komnanuu 3a yenyru UTB, HIC ne 2.41% 2.11% 2.18% 1.92% 1.92% 1.65%

obnaraercs

Ilopsinok pacuera U yniaTbl KOMHCCHH 32 oka3zaHue Yciayr Komnanuu no obecnevyennio HHGOPMALMOHHOIO M TEXHOJIOTMYECKOT0 B3aUMO/AeiicTBUS NPH ocymiecTBaeHUM OmiIaTsl

Komuccust Komnanun 3a oxazanue Ycinyr Komnanuu no obecrneyeHno HHYOPMALMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS IIPH OcyLiecTBIeHHN OIIIaThl, pacCYUThIBaeTCs 110 Gopmye:

>0 * (K6 — K), rze:

>0 — cymma OrmiaTel, B OTHOLIEHHH KoTopoil [lomywaremo Gbuta okasaHa Yciyra Komnanuu mo obecnedeHnio HHGOPMALMOHHOTO M TeXHOJOTH4Yeckoro B3ammoneiictust Iomyudarens ¢ Komnanuei npu
ocymiecTiaeHnn OIIaThl;

K6 — craBka KOMUCCHU B COOTBETCTBHH C YCTaHOBJICHHBIM TapI/I(i)HbIM IIAaHOM,

K — xoaddunment, onpenensieMblii B 3aBUCUMOCTH OT HAJIN4YHUsI MOAKIIOUeHHOH Yeiyru «Robodyekn» B pamkax Pemenust «Poboueki»:

. eciu Yenyra «Roboueku» B pamkax Pemenus «Po6ouexn» He noakitoueHa Kk Jlnunomy kabunery, To K=0
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. eciu Ycnyra «Roboueku» B pamkax Pemenus «Po6ouexn» noaxmroyena k Jlnunomy kabuuery, to: K= 0,05
Komuccus ynmaunsaercs [lomyyarenem B ieHs Hanpasienus [loarepxaenus 06 Omiate B nopszke, ycTaHOBIEHHOM B pasaene 6 JloroBopa. Komucens ocsoboxnaercs ot oonoxenus HJIC B coorBerctBum ¢ 1. 1 ct. 145.1 HK PO,
KaK Y4acTHHKA TPOEKTa IO OCYLIECTBICHUIO MCCIEIOBAHHUH, pa3paboTOK M KOMMEPLMANU3ALNU X Pe3yIbTaToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 28 centsops 2010 roma Ne 244-03 «O0 MHHOBAIIMOHHOM LEHTpe
«CKOJIKOBOX..

HaumenoBanue TapudHoro niana YciaoBusi npumernmoctu TapudHoro miana

TapugHbIii I1aH yCTaHABIHBACTCS:

. . 1) B orHomenuu Ilomyuareneii, 3apeructpupoBansbix B Cucreme ¢ 05.02.2026, o ymMosrdaHHIo pH 3aKiiodeHnn JJorosopa;
Tapudmnsni mran «CtapToBBIi» . 3 .
2)B orHomenun Ilomygareneit ¢ o6oporom B Mecs® — o 300 000 py6eii.

TapugHbIii I71aH yCTaHABIHBACTCS:
1) [pu JOCTHXKEHHH MUHUMAILHOTO 060poTa B Mecsll 3 — ot 300 000 py6ueii 00 koneex g0 700 000 py6ueii 00 koneex;
2)  mo ymoirdaHHMIo npH 3akmodeHnu Jorosopa IlomydaTenem, 3apeructpuposanusiM B Cucteme B ieprox ¢ 01.11.2025 mo 04.02.2026 (BKIIOYHTENHHO), HA
nepron 6 (IIecTh) MECSILEB ¢ aThl peructpanun B Cucreme;

Tapu¢usnii mian «Jlerxuiny

Tapu¢usiii man «OnTUMaIbHBIID TapudHblii IIaH yCTaHABIMBAETCS TIPH JOCTHKEHHM MUHUMAILHOTO 060poTa B Mecsll 3 — ot 700 000 py6ueii 00 koneek 1o 3 000 000 py6ineit 00 koneek:

TapudHblii aH ycraHaBiuBaeTcsi 1o 3ampocy [lodyuarens - GIAaroTBOPUTENbHON W/WIM PEIMIMO3HOW OpraHU3alM, 3aperHCTPHPOBAHHON B IMOpSIIKE,
Tapudnblii mnan «JJobpoxacca» YCTaHOBJIEHHOM 3aKoHonaTenbcTBOM Poccuiickoit deneparmu. OcHoBanueM ais ycranoBinenus Tapuduoro ruiana «JloOpokaccay siBisiercs npoBepka Kommanueit
BUJIa JIeATEIbHOCTH, yKa3aHHOTO B YcraBe [loyuarerns - 01aroTBOPUTEIbHOM /UM PETUTHO3HOH OpraHU3aLiy.

Tapudnsnii mran «IIpoxBUHYTHIID TapudHbIii IU1aH yCTaHABIMBAETCS IPH JOCTIKEHUHE MEUHUMAILHOTO 060poTa B Mecsll 3 — ot 3 000 000 py6ueii 00 koneek 1o 7 000 000 pyGueit 00 komeek;

Tapudusnii mran « VIP» TapudHsIii [U1aH yCTaHABIMBAETCS IPH JOCTHKEHHE MUHUMAILHOTO 060poTa B Mecsit * — ot 7 000 000 py6ueii 00 komeek.

! TInatexHoe cpeCTBO JOCTYMHO TONLKO s coBepuienus Omnar 3a Tosapel, peanusyemsbie [lonyuarensmu — Pesunentamu. [IpeocTaBseTcs MPU HATMYME TEXHHYECKOH BO3MOKHOCTH

*Ilepeuens Kapr paccpouek, JOCTYNHBIX julst coBepluenus Oruiat, pasmeltet B Jluunom kaGunete. [1peocTaBIseTcs Npy HaTMYMK TEXHUYECKOH BO3MOKHOCTH

3060poT B MecsI — cyMMa coBeplileHHbIX OmaT B noib3y [omyyatens 8 OtaetHoM nepuosie. HoBbiil TapubHbIi M1aH BCTyNaeT B CUITY € MECSIa, CIEyIonero 3a OTUETHBIM MEPHOJIOM, B KOTOPOM ObLI IOCTUTHYT MUHUMATTbHbI
000pOT.

4 BkmrouaeT B ce6s HITJ] MUKPOKPEIUTHON OpraHu3alliy, IPEI0CTaBIAIONIEN TIIaTEKHbIA METO.

Omnepanys Bo3BpaTa IPH UCIIOIB30BAaHIN PACCPOUKH B KauecTBe [lnaTeskHoro cpeactsa MoxeT ObITh ocymiecTBieHa B Tedenue 30 (TpuanaTn) kaneHgapHbIX JHEH ¢ MoMeHTa OmIaTsl.

5 Ocymectenenne onepanuii Boszepara mo Omiatam, npomemumx ¢ ucnons3osanrnem EPULL, yepes Jlnansiii kabuneT HeocTymHO. [T0psSI0K U cioco6 BO3BpaTa CPEICTB MO TAKUM OILIATAM OTIPEEIsieTes: Mexy Llomydarenem u
IMnarensumkom 6e3 ygactus Kommanum.
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2) IIpaBuiia npuMeHeHns, mepecMoOTpa 1 u3MeHeHns TapugHoOro niaHa B COOTBETCTBHH C YCTAHOBJICHHBIMH YCI0BUSIMA NPUMEeHNMOCTH Tapu@HbIX LIAHOB

1)

2)

3)

O01mne moJ10KeHUs1

Ilepecmotp ycranosnenHoro [lomyuatento TapudHoro riaHa, MOXKET OBITh OCYIIECTBIICH 110 HHUIMATHBE JIF000i n3 CTOpOH.

Ilepecmotp Tapudroro miana no uauuuatuee Ilomyuarens, ocymectsisercs Komnanueld Ha oCHOBaHUU cOOTBeTcTBYIomIero 3armpoca [lomyuaTens Ha n3Mmenenue TapudHOro miaHa npu ycCJIOBHH
BeinosiHeHus [lony4arenem ycnoBuii mpuMeHuMoct TapudHbIX IIaHOB, YCTAHOBJICHHBIX IS 3ampanimBaeMoro TapudHoro miaHa.

Komnanus BIpaBe B OZJHOCTOPOHHEM IMOPSJIKE MIEPECMOTPETh paHee ycTaHoBIeHHbIH [lomy4datento TapudHsiii mian npu HecoOmoaeHnn [loyyareneM yCTaHOBICHHBIX Ui Takoro TapudHoOro miaHa
YCJIOBUI IPUMEHUMOCTH.

Hopsnok u yciioBust ycranosJieHust HOBoro Tapudnoro niana no nnunuatuse Ilosryyareiss Ha ocHoBaHuU 3anpoca Ha u3MeHeHue TapudHoro miana

[Tonmyuarenb, pU YCIOBUH BBIOJIHCHHS YCIOBHI pUMeHUMOoCcTH TapudHoro riaHa, Bpase 3anpocuth y KoMnannu usMeHeHue panee ycranosineHHoro no Jloroopy TapudHoro miana (Ho He Gonee
4yeM 1 pa3 B Mecsin), HanpaBuB B Kommanuio mocpenctsom JInaHoro kabunera 3anpoc Ha m3MeHeHne TapudHOro miaHa, ykazas B TAKOM 3allpoce HaMEHOBaHME 3anpanunBaeMoro TapudHoro rrana.

Kommnanust ycranasnuBaer HOBEIH TapuQHBII IUIaH IIpH YCIOBUM IOJIOKHUTEIBHOTO PacCMOTpeHHUs 3arpoca Ha u3MeHeHue TapudHoro miaHa u BhIIoMHeHHs [lomydaTeneM yclIoBHi MPUMEHHMOCTH,
YCTaHOBJICHHBIX I 3ampammnBacmoro Iloiyuatenem Tapuduoro miana. IIpu stom Kommanus octaBisier 3a coboil mpaBo oTkaszath [lomydareno B ycTaHOBIECHHHM HOBoro TapugHoro miana 6e3
o0bsicuennst npudnH. VHdopmarus o pesysbratax paccMOTpeHus 3ampoca Ha uaMenenue TapudHoro miaHa (B TOM 4HciIe jJaTa Havana jaeiictBus HoBoro TapudHoro miana (pu MOJIOKUATEILHOM
paccMoTpeHuu 3ampoca)) qoBoautcs Kommanueii no ceenenus [lomydatens mytem Hanpasienus MupopmarmonHoro cooduieHus B JINUHbIH KaOHHET.

Hopsnok u yciioBusi ycranosJieHusi HOBoro Tapudguoro niana no nununuaTuse Komnanuu

Kommanust 1o OKOHYaHUM KaxJ0ro Broporo OTYETHOTO Iepuoja, NPOBOJHUT aHAIN3 COOTBETCTBHs TapmdHOro miaHa, ycraHoBieHHOTo Ilosydarenro, ycloBHsSM HNpUMeHHMOCTH. IIpu BBIIBICHUH
Hapyuenuit [TonydaTtenem B TeueHne ABYX CICAYIOUIMX OPYT 3a ApyroM OTYeTHBIX MepHOAOB yciaoBuil npuMennmoctd Tapudroro miana, KoMnanus B TedeHne Mecsia, CIEAYyOIEro 3a HCTeUCHHEM
Broporo OT4yeTHoro neproa, Hanpasisiet [lomayuarento Mudopmannonnoe coobienune, coaepixariee TpedoBaHne 00 yCTpaHSHUH BhISBICHHBIX HapyuieHuid. Eciu [TonydaTesns He yCTpaHseT BbISIBICHHbIC
Komnanueii HapyieHus yciaoBuii mpuMeHnMoct TapudHoro miaHa B TakoM TpetbeM OTueTHOM mepuoae, Komnanus BrmpaBe B OJHOCTOPOHHEM MOPSIKE yCTaHOBHUTH [lomydarento uHoi TapubHbIii
IUIaH, KOTOPBIH COOTBETCTBYET YCIOBUSIM NMPUMEHUMOCTH, HAYMHAs CO cienyromero OTYeTHOro nepuoa mocie BeisiBIeHUs HapyuieHus IlomyuaTenem ycnoBuil npumenumoctu TapudHoro miana, 6e3
IIPEJBAPUTENIBHOIO YBEAOMIICHHUS.

Nudopmarnms 06 n3menernu TapudHoro miaHa (B TOM 4nciie HaMMeHOBaHKe HOBoro TapudHOro riaHa u fata Havana ero aeiictsus) qosoaurcst Kommanuei 1o cenenust [lomydaterns myTeM HalpaBieHHs
Hudopmarronnoro coodmenus B JInuHbIil kKaOUHET.

4) IIpaBunia Berynjienust HoBoro TapudgHoro miana B cuty

5)

6)

Hogsrit Tapugnsrii man Berynaet B cury ¢ 00:00:00 mo MockoBckoMy BpeMeHH B JieHb NpuHTHS KoMnanuel pemenus o m3MeHeHnu TapudHoro mmana cornacHo 1.2 u 1.3 Hacrosmux [Ipasu, (nanee
— «/[lara Bcryrurenns TapugHoro miana B gefictsue). IIpu 3ToM cTaBKa KOMHCCHH COTJIACHO HOBOMY Tapu(HOMY ITaHy MpUMEHsIeTCs TOJIBKO B OTHOIIeHHH OIniaT, COBepIIEHHBIX B 1oJb3y [omyuarens
HaunHas ¢ JlaTel Berymienus Tapudroro mana B reiictre. [t Orurat, coBepieHHbIX B Tous3y [lomydarens no Jlats! Berymnenust Tapugnoro mmana B gefictsue (10 23:59:59 o MOCKOBCKOMY BpeMeHH,
BKJIIOYHMTEIBHO), IPUMEHSETCS CTaBKa KOMUCCHH, YCTaHOBJICHHAs: Tapu(HBIM IIIaHOM, NeHCTBYOIMM Ha MOMEHT OKa3aHus Takoi Yciayru Komnanun (ocymectBienus OmuiaThl).

B cmyuae, ecriu B monb3y Iomyuarens 6ynet coepinena Oruiata ToBapa, BUA KOTOPOTo OTIMYAETCS OT 3asBiIeHHOro IlomydaTeneM B paMKax OCyILIECTBICHHS CBOEH AEATENbHOCTH (B TOM YHUCIIE POoaaka
TPaHCHOPTHBIX CPEJCTB), BKIroyas PasoByio cuenky, To Kommanust BnpaBe MPUMEHHTh B OTHOIIEHHMH JaHHOH Omuatel cTaBKy komuccuy Kommanum B pasmepe 10 7,55%, He3aBHCUMO OT yCIOBHI
npumensiemoro JanueiM [Tonydarenem Tapudroro mana. KoHeuHslit pasMep KOMHCCHM 110 OTZEIBHBIM OIIEpalsAiM/KaTeropusiM TOBApOB MOXKET OBITh YCTAHOBJICH 110 NMCHMEHHOMY COTJIACOBAHHUIO
CTOpoH (B TOM 4HcIIe ITyTeM 0OMeHa MHChMaMK/COOOIeHUSIMU Yepe3 JIMaHbIi kaOuHeT), 00 B COOTBETCTBUM C YCIOBUSIMH, NEeHCTBYIOIMMHU B KOoMIIaHMM Ha 1aTy COBEpIIEHHS COOTBETCTBYIOLIEH
Ormtats! (BKTIouast n3MeHeHus Tapugos/koMuccui, oy onikoBaHHbIX KoMmmannel u/mimy oBenEHHBIX 10 cBefeHus [lomydarerns ycTaHOBIEHHEIM CIIOCOO0OM).

Oco0bIii mopsiiok npuMeHennsi Tapuduoro niaana «Jlerkmii». s [omygareneit, 3apeructpupoBansbix B Cucreme B nepuof ¢ 01.11.2025 u 1o 04.02.2026 (BKIIOYUTENBHO), IO yMOTYAHHUIO IPH
3akmodeHnn Jlorosopa ycranasinuBaercst TapugHblii miaH «Jlerkuii» Ha cpok 6 (IIecTs) MecsIeB ¢ JaThl peructpanuu B Cucreme (fanee — «JIbroTHsIi nepruomy).

o ucreyenun JIsroraoro nepuoxa Komnanust npooaut anamus obopora [lomydarens 3a nmocneuuii Mecsr JIbrotTHoro neprona.

e  Ecmu obopor Ilomyuarens 3a yka3aHHbIH Mecsll COOTBETCTBYET YCIOBUAM NMpUMEHUMOCTH nHOro TapudHoro miana (Hampumep, «OntumanbHbliiy, «[IpoasunyTsiity wmm «VIP»), Komnanus B
MpaBe I10 UCTEUEHHIO BBIIICYKA3aHHOTO CPOKA B OJJHOCTOPOHHEM IOPSIJIKE yCTAHOBUTH Takoi TapuHbIii miaH.

e  Ecmu obopor Ilomyuarens 3a yka3aHHbIH MecALl COOTBETCTBYET YCIOBUAM NpuMeHUMocTH Tapudnoro mana «Jlerkuii», Komnanus Bopase B 0THOCTOPOHHEM IMOPSIIKE COXPAHUTD JAHHBII
TapubHbIii IaH .
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e Ecmu oboport [losryqaTens 3a yka3aHHBIH MecsI] COOTBETCTBYET yCIOBHAM npuMmeHuMocTH TapudHoro mrana « Craprossrit» (06opot meree 300 000 py6ieit), Kommanns BrpaBe B 0THOCTOPOHHEM

nopsake nepesectu [lomydarens Ha Tapudusiii mnan «CTapToOBBID).

Wudopmarmst 06 m3Mmenennu TapugdHoro miana JoBoAuTcs 1o cBeneHus [lomydaTens myrem Hanpasienust MadopmanmonHoro cooduenus B JIM4HbIil KaOMHET.

II. Komuccuu 3a okazanue YCJ'lyl“ Komnanum no o6ecneyeHuo l/lHq)OpMa].lPIOHHOI‘O U TEXHOJIOTHYECKOr0 B3auMoAeiCTBHSI NMpHA OCYIIECTBJICHUUN Hepeqncneﬂuﬂ

HaumenoBanue onepauuu (ycjiyru)

Pasmep koMuccun Komnanuu

Obecneuenre HHPOPMALMOHHOTO U TEXHOJIOIMYECKOT0 B3aUMOACHCTBIA Mexay [lonydaTeneM, akTuBUpoBaHHBIM B CucreMe B IIEpUOJL
1o 31.05.2021 r., u PacueTHpiM GaHKOM IIpU mepenaye IIATEXKHBIX MHCTPYKUUM A7 ocymiectBieHus [lepeuncnenns Ha cymmy Gonee
10 000 (mecsaThb ThICSY) pyOIeh

He B3umaercs

ObecnieueHne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOro B3ammopeiictBus Mexay Ilomydarenem, akTuBupoBaHHBIM B CHcTeMe ¢
01.06.2021 r., n PacueTHBIM GaHKOM HpH Iepefave MIaTeXHBIX HHCTPYKIUH utst ocyiecTBienns [lepeuncnenus na cymmy 6omee 20 000
(mBamuaTH THICAY) pyOIeH

He B3umaercs

Obecnieuenne HHGOPMAOHHOTO U TEXHOJIOTMUECKOTO B3anMozeicTBIs Mexy [lomyuareneM, akTHBHpoBaHHEIM B CHCTEME B EPHOL
10 31.05.2021 r., u PacueTHsIM GaHKOM TpH Nepeaye IUIATeKHBIX MHCTPYKIMHN Ui ocyiuiecTBiaeHus [lepeuncienns Ha cyMMy MeHee
10 000 (mecsaTp ThICSY) pyOIeh

50 (maTpaecar) pyoaeit mmbo

He B3umaercs, ecnu [lepeuncnenne ocyuiecTBiaseTcs Ha
pacuetHslii cuet [lomyuaTens, oTKpbITHIA B PacueTHOM OaHKe

Obecneuenre MHGOPMALMOHHOTO M TEXHOJOTHYECKOTO B3aMMOJEHCTBMS Mexay Iloiyuarenem, akTUBHpOBaHHBIM B Cucrteme ¢
01.06.2021r. B, u PacueTHpiM GaHKOM TIpH mepefaye MJIATEKHBIX MHCTPYKLUI 11a ocymiecTBieHus llepeuncnenus Ha cyMMy MeHee
20 000 (nBamuath ThICSY) pyoeit

50 (maTbaecsT) pyoineit b0

He B3umaercs, ecnu [lepeuncinenune ocyuiecTiaseTcs Ha
pacuetHsIit cueT [Tomyuarens, oTKpHITHIH B PacueTHOM GaHKe

Oo6ecrieueHue I/IH(i)OpMaIII/IOHHOI‘O U TEXHOJIOTHYECKOTO B3aWMOJCHCTBUS MEKIAY HonyaneﬂeM u PacueTHBIM GaHKOM Ipy repeaade
TIATC)KHBIX I/IHCprKHI/Iﬁ JUIA OCYHICCTBJICHUS TMOBTOPHOI'O Hepe‘{HCHCHI/Iﬂ JACHCKHBIX CPEACTB B IIOJIbB3Y Honyt{a'renﬂ, OTMCHCHHOTO
paHee, BCIEACTBHUEC HEKOPPEKTHO W/WIHA OIIHO0YHO YKa3aHHbIX PEKBHU3UTOB IUIATCKa, BHE 3aBUCUMOCTU OT CYMMbI Hepe‘{I/ICHCHHﬂ.

50 (maTpaecar) pyoaeit mbo

He B3umaercs, ecnu Ilepeunciaenue ocyIecTBIs€TCs Ha
pacuetHsIit cueT [Tomyuarens, OTKpHITHIH B PacueTHOM GaHKe

ﬂOpﬂ).IOK pacueTra 1 ynjatrbl KOMHCCHHU 32 OKa3aHUe YCJ'IyF Komnanum no odecrneyeHuIo HH(])OpMa].[HOHHOFO M TeXHOJOTH4eCKOro B3auMoeCTBHA IPpHA OCYLIECTBJICHUN Hepeqncﬂeﬂnﬂ

Kommuccnst 3a okazanne Yciayr Komnannu no obecrieueHnio HHGOPMAIMOHHOTO U TEXHOJIOTMIECKOTO B3auMoAeHcTBrs Mex 1y PacuetHbiM GankoMm u IlomydaTteneMm npu mepefadue IIaTeKHBIX HHCTPYKIHI
Jutst ocymectsiaenus [lepeuancienust, yrurauusaercst [lomydarenem B 1eHb ocymectienus [lepeuncienns B nopsiake, yCTaHOBIEHHOM B pasjene 6 JloroBopa. Komuccust ocBo6oxxmaercst ot oonoxenust HIAC
B cooTBeTcTBHH C 1. 1 cT. 145.1 HK P®, kak yuacTHHKa IPOEKTa IO OCYIIECTBIICHUIO HCCIIEIOBAaHUH, pa3paboToOK N KOMMEPIUAIN3aUi UX Pe3yJIbTaTOB B COOTBETCTBUH ¢ DesepaabHBIM 3aKOHOM OT 28

cents0ps 2010 roma Ne 244-03 «O6 MHHOBAITMOHHOM LEHTPE «CKOIKOBOY..

III.Komuccuu 3a okazanue YCJ'lyl“ Komnanum no o6ecneyeHuo m{qmpmaunmmoro U TEXHOJIOTHYECKOro B3auMoAeiCcTBHS NMpHA OCYIECTBJICHUUN Onepaulm BO3BpaTa

HaumeHnoBaHue onepauuu (ycjayru)

Pasmep koMuccun Komnanuu

O6ecneuenye nHGOPMALMOHHOTO ¥ TEXHOJIOTHYECKOr0 B3aUMOISHCTBHS MEXy Y YaCTHUKAMM PACYETOB IIPH ocylecTBiIeHn: Onepanuu
BO3BpaTta ¢ ucnoib3oBanueM Oynkuun «K REFUND»

He B3umaercs

IIpumeyanmue k pasaeay 1II. Tapudos:

Iopsnox ocymecTinenus Onepanuu Bo3Bpara ycTaHoBleH B [Ipunoxenun Ne6 k [lorosopy.
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Iv. Komuccun Komnanuu 3a oxkaszanue Yciayru «Robouexm»

HaumenoBanue onepaunuu (ycjiyru) Pa3mep komuccuu Komnanuu

0,05% ot cymmbl Omatel, 10 KOTOPOii ObUIa OKa3zaHa

Oxkazanne Yciyru «Robouekm» B pamkax Pemenust «Podouexny
Ycnyra «Robouekny

0,5% ot cymmbl OmnaTel, T0 KOTOPO#i OblIa OKa3aHa

Okxkazanue Yciyru «Robouekn» B pamkax Pemenns «Pobouekm», CBOEBpEMEHHO He MoIKioueHHo! [TomyuaTenem
VYcayra «Robouekny

DopMHpoBaHKE KAaCCOBBIX YEKOB KOppeKLUH B pamkax Pemenus «PoGouexmn» 10 (mecAaTh) KOMeeK 3a KaXIblii UeK KOPPEKIUU

ﬂOpﬂ).IOK pacueTra 1 ynjatrbl KOMHMCCHHU 32 OKa3aHUe YC.]'IyFl/l «Robouexm»

Komuccwust 3a okazanue Yciyru «Robouekn» B pamkax Pemenus «Pobouexny, yrnaunsaercs [loyuarenem B ieHb okasanus Y ciayru «Robouekmy» B mopsiake, ycTaHOBICHHOM B paszneie 6 JloroBopa. Komuccnst
ocBoboxaaercs ot obnoxenuss HIC B coorBercTBuH C 1. 1 cT. 145.1 HK PO, xak yyacTHUKa IpOeKTa MO OCYLIECTBICHUIO UCCIEOBAaHUH, pa3pad0TOK 1 KOMMEPLHUAIN3ALUH UX PE3yIbTaTOB B COOTBETCTBHU
¢ OenepanbHbiM 3ak0HOM OT 28 cenTsaops 2010 roma Ne 244-03 «O6 unHoBannoHHOM 1eHTpe «CkoikoBoy.. KoMmuccus 3a okazanue Ycnyru «Robouekn» B pamkax Pemrenust «Po6ouekm» He B3UMaeTCst pu
(hOopMHPOBAHUU UTOTOBOT'O KacCOBOTO Yeka 1o OruiaTaM, COBEpILIEHHBIM C IPU3HAKAMH CIIOC00a pacueTa «aBaHey, «rpenomnata», «100% mpenomaTay.

Kommuccnst 3a hopMupoBanue KacCOBBIX YKOB KOPPEKIMH B3UMAETCSI IIPH KOJINYecTBE 4ekoB Koppekuu oT 10 000 (mecsaru Toicsta) mTyk. Komucens ocBoboxgaercs ot obnoxkenust HIC B cooTBercTBHM C
m. 1 c1. 145.1 HK P®, kak yuyacTHHKA IPOEKTa MO OCYLIECTBICHUIO UCCIEI0BAaHUN, pa3paboTOK 1 KOMMEPLUAIU3AUU UX PE3yJIbTaTOB B cOOTBETCTBHU ¢ DenepanabHbIM 3akoHOM OT 28 ceHTaops 2010 roga
Ne 244-03 «O6 nHHOBAIMOHHOM LEHTPE « CKOIKOBOY..

IIpumeyanmue k pasgeay IV. Tapudos:

IMoaxirouenue Ycnyru «Robouekn» k JInunoMmy kabuneTy ocymecTsisercs Kommnannei Ha o0CHOBaHHM cOOTBETCTBYIomIero 3ampoca [lomyuarens, cocraBieHHOTo U nepegaHHoro B KoMmmanuro nocpenctsom
JImanoro xabuHeTa B opsiike, ycTaHoBIeHHOM B [Ipunoxxernu NeS k Jloroopy.

Komuccwust 3a oxazanue Yceiayru «Robouekn» B pamkax Peutenus «Pobouexm» B otHotennu Omiat yepe3 Cepsuc «Iloaenn» no JoroBopy 06 ucnosszoanuu [Tnardopmsr «Ilogenn» mocpeacrsom CructeMbl
Robokassa Kommnanueii He B3umaercs

V. Komuccuu KoMmnanum 3a moak/iroueHne u ucnoJibzoBanne @ynkmuu «SMS-paceblLika»
HanmenoBanue onepanuu (ycayru) Pasmep komucenn Kommannn
Monxmouenne Pynkunn «SMS-paccbiika» k JITuHOMY KaOUHETY He B3umaercs
Hcnonp3oBanue @ynkuun «SMS-pacchblikay 7 pyOuieii 3a KaK10€ HANPABICHHOE SMS-Co00IIeHHe*

IHopsigok pacuera U ymjiaTbl KOMHCCHM 32 MCNOJIb30BaHUue PyHKINU «SMS-paccblika»

4 Kupunmuna. Coobuienue 1iauHoi 10 70 CHMBOJIOB BKIIOYHTENBHO Tapuduuupyercs kak 1 SMS. CoobuieHne ¢ KoJIuuecTBOM 3HaKoB 6osiee 70 TapuuIUpyeTcst o 4acTsaM, U3 pacdyera He 6osiee 67 CUMBOJIOB B OZTHOM 4acTH.
IIpoGens! 1 3HAKY IPEIUHAHUS CUUTAIOTCS 32 OTAEIBHBIC CHMBOJIBL.

Jlatunuma. Coobuienne aauHoH 10 160 cuMBOIOB BKIIOUHTENsHO Tapudunupyercs kak 1 SMS. CoobuieHne ¢ koauaecTBOM 3HaKoB Oornee 160 TapudunupyeTcs Io 9acTsM, U3 pacuera He 6omee 153 cuMBOIOB B OJHOH YacTH.
ITpoGebl ¥ 3HAKY NPENTMHAHNS CYUTAIOTCS 3@ OTAEIbHBIC CUMBOJIBI. JIaTHHCKNM cuHTaeTCs COOOIICHHE, KOTOPOE COAEPIKUT OYKBBI HCKITIOUHTENIBHO JIATHHCKOTO a1(haBUTa, OHO TAKXKe MOJKET CoJepkaTh LHU(PBI U HHBIC Pa3peIICHHBIC
cuMBoIIbL. CooOlenue, B KOTOPOM IIPUCYTCTBYET XOTb OAUH KHPULUTHYECKUIT CHMBOII, TApU(PUIUPYETCS KaK KHPUILTHIECKOE.
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Komuccus 3a ucnonszoBanue @ynkuuu «SMS-paccbuika» ymiaudusaercs [lomydarenem B neHb ucnonb3oBanus OyHkuuu « SMS-paccbluikay B HOpsiIKe, yCTaHOBJIEHHOM B paszene 6 Jlorosopa. Komuccus
ocBoboxaaercs ot obnoxxernst HIC B coorBerctBuu ¢ 11. 1 c1. 145.1 HK P®, kak yuacTHHKa MPOEKTa 10 OCYIIECTBICHHIO HCCIEJOBAHUH, pa3paboTOK M KOMMEpIHAIN3ANH X PE3yJIbTaTOB B COOTBETCTBUH
¢ OenepanbubiM 3akoHOM 0T 28 ceHTsa0pst 2010 roga Ne 244-D3 «O6 HHHOBAIIMOHHOM LEHTPE «CKOJIKOBOY..

IIpumeyanmue k paszaeay V. Tapudos:

IMonxmouenue q)yHKL[I/II/I ((SMS-paCCLIJIKa» K .HI/I‘«IHOMy Ka6I/IHeTy OCYIICCTBJISICTCA Kommnanwueit Ha ocHOBaHMH COOTBETCTBYIOLICTO 3anpoca Honyqa'reﬂsl, COCTaBJICHHOT'O U NEPEHAHHOI'O B Kommanuro
MOCPEACTBOM JInunoro kaOuHeTa.

Komuccust 3a monkirodeHue u uctosb3oBanne Oynkmun «SMS-paccbuikay B otHomenun Ormat yepe3 Cepsuc «llogenm» B pamkax JloroBopa o6 ucnons3oanun [Inatgopmer «Ilogenm» mocpenctsom
Cucremel Robokassa Kommanueii He B3UMaeTcst
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VI Komuccuu 3a nogk/rodyenne u ucnoib3opanne ®ynknun «Mapker»

HaumenoBanue onepanuu (ycjiyru) Pa3mep xomuccnu Komnanuu
Ioaxmouenue ynkuu «Mapket» k JInuHOMy KaOuHETY He B3umaercs
Pasmemenne napopmanuu o ToBapax ¢ ucnonbp3oBanneM DOyHkun «Mapker He B3umaercs

JlonoyHuTeNbHAS KOMUCCHS 32 OKa3aHue Y ciuyr KoMmnanuu o obecniedeHnIo HHGOPMAIMOHHOTO ¥ TEXHOJIOTUUECKOTO B3aNMOACHCTBHS
MEXy YYacTHHKaMH pacdeToB Ipu ocymiecTiaeHnn Omtatel 3a ToBap, nHdopMarms o KoTopoM OblIa pa3MelieHa ¢ HCIIOJIb30BaHUEM He B3umaercs
®yHkuuu «MapkeT».

IIpumeyanmue k paszgeay VI. Tapudos:

IMonxmouenue CDyHKIII/II/I «MapKeT» K HH‘{HOMY Ka6I/IHeTy OCYHICCTBJIACTCA Komnanueit Ha ocHOBaHUH COOTBCTCTBYIOLICTO 3anp0ca HonyaneJm, COCTaBJICHHOI'O U IIEPEAAHHOTO B Komnanwuro OCPEACTBOM
JInuHoro xabuHeTa.

VII. Komuccuu KoMnanum 3a TexHnueckoe conpoBoskaeHue pynkunonana Jimunoro kadbunera

HaumenoBanue onepanuu (ycayru) Pa3mep komuccun Komnanun

Texuuueckoe COIIPOBOKACHUC (byHKHI/IOHaIIa JInunoro xabuHeTa 1Ipy HAJIMIWUH Ormat B TOJIB3Y I/IHTCpHeT-MaFaﬁSI/IHa B TCUYCHUC
pacueTHOrO nNepruoa

He B3umaercs

TexHuueckoe conpoBoxaeHue Gpynkunonana Jluynoro kabuxera npu orcyrcrsun Omiar B nosb3y VIHTepHeT-Mara3iHa B TeYEHHE CIeIyIONX PacyeTHBIX epruooB:

ITpu orcyTcTBuM Omat no COCTOSHUIO Ha KOHEI 6 (LIeCTOro) KaleHIapHoro Mecsna mo 12 (aBeHaanaTslii) KaJeHIapHbIA MecsLl 1999 py6nei, Ho He Gonee cymmbl OruiaT, HOAIEKAIIIX
(BKJIFOUHTEIIBHO) BKIIOueHHIO B [lepeuncnenue
IIpu orcyrcTBrM OIUIaT IO COCTOSIHUIO Ha KoHeN 13 (TpMHAALATOr0) KaJICHAAPHOTO Mecala 1o 24 (ABaAnaTh YeTBEPTHIN) KaJleHAapHBII 7999 py6neii, Ho He 6oee cymMbl Omiat, 1Mo UISKaITHX
MecHI] (BKJIIOUYUTEIHHO) BKIIIOUeHHIO B [lepeuncnenue
IIpu orcyrcrBuM OIuIat o COCTOSHUIO Ha KOHeN 25 (JIBaJuaTh IATOT0) KaJeHIapHOTO MecsIa 1o 35 (TpUALaTh IS THIH) KaleHJapHbIi 19999 py6mneit, Ho He Gonee cymMmbl OmUIaT, MOJIEKAINX
Mecs1 (BKJIFOYUTEIIBHO) BKJIIoueHHIo B Ilepeuncienue

HOpﬂI[OK pacuera u yIjiaTbl KOMUCCHH 32 OKa3aHHE TEXHUYECKO0€e CONIPOBOK/ICHHUE Komnanmueii (l)ymamonaﬂa JInyHOro KaduHeTa

Komuccenst Kommanum 3a TexHHYeCKOe COIPOBOXICHUE QyHKIHOHANA JInaHoro kabuHeTa mouiexkut ymiare Ilomydarenem exemecsaHo npu orcyrerBuu Omnat B anpec MHtepHer-Marasuna [lomydarens B
TeueHne yKa3aHHOTO BhIIIE B HacTosimeM paszene VII cooTBeTcTByomero PacueTHoro nepuona HauMHas ¢ MECSLA, CIETYIOIIETO 3a MECALIEM, B KOTOPOM ObLI OCYILECTBIEH NocneqHui npuem IlomydaTtenem
OmutaTel B ero moJb3y (nanee — «PacyetHslil epuoay»). PacueTHslil meproa 3akaHYMBAETCS B IOCJICAHUM JEHb YKAa3aHHOTO BhIIIE B HacTOALIEeM paszeine Pacuernoro nepuona.

Komuccnst ynnaunBaercs [lomydarenem B mopsiike, yCTaHOBIEHHOM B pazjene 6 Jlorosopa, B mocietHHH KaJleHAapHBII IeHb COOTBETCTBYoMEro Pacuernoro neprona. Komuccust 0cB000XaaeTCs OT 0OI0KSHUS
HJIC B cootBercTBhu ¢ 1. 1 cT. 145.1 HK P®, kak y4acTHHKa IPOEKTa 110 OCYLIECTBICHHIO MCCIIEIOBAHUH, pa3pab0oTOK U KOMMEPIHAIIM3AIIY X PE3YJIbTaTOB B COOTBETCTBUHM ¢ DeepanbHbBIM 3aKOHOM OT 28
centsa0ps 2010 rona Ne 244-03 «O0 MHHOBAIIMOHHOM LEHTPE « CKOIKOBOY..

IIpumeuyanmue k pazgeay VII. Tapudos:
1. OGs3arenbcTBa 110 yIuaTe KOMHCCHE 3a TEXHUYECKOE compoBokaerne Kommanueit Jlnaroro kabuHeTa He pactpocTpansiores Ha [lomy4arenei, KotopsiM yeraHosieH Tapudmbiii mian «Joopokaccay.

2. Tlpu orcyrcrBuu B Teuenne 3 (Tpex) ner ¢ marel mocneanei Onepauun, Ormnat B anpec Mnrepuer-marasuna [lonyuarens n/mid onepamyii 1Mo BBIBOLY JEHEKHBIX CPEICTB HA PACUETHBIM CUET
IMonyuarens, Komnanus BnpaBe B OJHOCTOPOHHEM IOPSIIKE MO HCTEYEHHM BBINIEYKa3aHHOTO TPEXJETHETO CPOKa, CIHCaTh €IMHOBPEMEHHO BO3HATPAXIEHHE 33 TEXHUYECKOE COMPOBOXKICHUE
¢dynknuonana Jlnunoro kabunera IlomyuaTens, B pasMepe ocTaTKa JICHEKHBIX CPeACTB Ha Oanance VIHTepHeT-Mara3uHa, Kak He BOCTpeOOBaHHbIMH.

34




Tpunooicenue Ne 4
K Hozosopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

TAPUDBI
L. Komuccuu 3a okazanue Ycayr Komnannu no odecnevyeHnro MHGOPMALUOHHOTO U TEXHOJOTHYECKOT0 B3aUMOAelCTBHS NPH OcyllecTBIeHuH OmiaTel
1) Tapudnbie nuans! s CaMo3aHATHIX
Buj (HanmenoBanue) IlnarexHoro cpeacrsa/ L p LR Lol
2 () [T RO Ly Tapudnblii nian «ba3oBblii» Tapudnblii n1an «buznec»
. . . . 1
Visa International, MasterCard Worldwide, MUP, UnionPay’, 3.90% 3.40%
SMHUTHPOBaHHBIC HA TeppHTOpUH PD
bankoBckas kapra Visa International, MasterCard Worldwide, sMmuTupoBaHHEIE 32
1 s 9,90% 9,90%
npezaenamu PO’ B Tom yucie omiara yepes EPUIT
Kapra paccpouku 2 10% 10%
Omtata 6e3 BEOIA MTS.Pay, SberPay, MirPay, T- Pay 3,90% 3,40%
AGHHBIX Alfa Pay 4,20% 3,70%
ToBapel, CBA3aHHBIE C pEATbHON TOCTaBKOM 5,40% 5,40%
IOMoney!
uHble ToBapsl 7,40% 7,40%
DJICKTpOHHEIE ToBapsl, ortayeHHble [Inarensipkamu ¢ ucnonas3oBanuem ChIT 3,50% 3,00%
Cpe/ICTBa IIaTekKa
3 mec. 8% 8%
4 mec. 8,90% 8,90%
6 mec. 11,20% 11,20%
8 mec. 13,60% 13,60%
Paccpouka’ 10 mec. 15,40% 15,40%
12 mec. 17,50% 17,50%
18 mec. 23,20% 23,20%
24 mec. 29,10% 29,10%
Kpenur 4-36 mec. 2,30% 2,30%
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2) Tapudusbie miansl it Camo3aHAThIX 1o UHBIM MeTo1aM

HaumenoBanue TapugHoro niana

Buja (HaumenoBanue) MHoro merona/sua (tum) peanusyemoro ToBapa
Tapudublii nian «ba3oBblii» Tapudnblii njaan «busnec»
Oo6mas komuccusi MHoro Merona, B TOM 4ucJje: 7,10% 7,10%
Komuccus ITapraepa Komnanuu 3a
npenocraienue Cepsuca, B T.4. HJIC 2,86% 2,86%
o craBke 22%
1 mec.
Komuccus Komnanuu 3a yenyru 3 mee.
Mokka 9 9
WTB, HAC He obnaraercst 4,24% 4,24%
Komuccus ITapraepa Komnanuu 3a
npenocraienue Cepsuca, B T.4. HJIC 2,55% 2,55%
o craBke 22% 6 Mec.
12 mec.
Komuccus Komnanuu 3a yeiyru o o
UTB, HAC He obnaraercst 4,55% 4,55%
Oo6mas komuccusi MHoro Mmerona, B TOM 4ucJjIe: 5,90% 5,90%
SAunexc [sit Komuccus ITaptaepa Komnanuu 3a npenoctaBieHue o o
Cepsuca, B T.u. H/IC no craBke 22% 3.42% 3.42%
Komuccus Komnaunuu 3a yenyru UTB, HIC ne 2.48% 2.48%
obnaraercst
Oo6mas komuccusi MHoro Merona, B TOM 4ucJe: 7,90% 7,90%
Komuccus ITaprHepa Komnanuu 3a npenocranieHne o o
Anpexe Cromnr Cepsuca, B T.4. HJIC no craske 22% 3:49% 3:49%
Komuccns Komnanuu 3a yenyru UTB, HIIC e 241% 241%
obnaraercst
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Ilopsinok pacuera U yniaTbl KOMHCCHH 32 oka3zaHue Ycayr Komnanuu no odecnevyennio HHGOPMALMOHHOIO M TEXHOJIOTMYECKOT0 B3aUMO/AeiicTBUS NPH ocymiecTBaeHUM OmIaTsl

Komuccnst Komnanun 3a oxazanue Ycinyr Komnanuu no obecredeHno HHYOPMALMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS IIPH OcyLiecTBIeHHN OIIIaThl, pacCYUThIBaeTCs 110 Gopmye:

>0 — cymma Omnathl, B oTHOIIEHHH Kotopoit Camo3aHsaToMy Obuta okaszana Yciayra Kommanuu mo obecrneueHno HHGOPMAMOHHOTO ¥ TEXHOJIOTHYECKOTO B3auMoaeicTBusi CaMo3aHATOro ¢

Komnanueli npu ocymectsiaeHuy OILIaTsl;

K6 — craBka KOMHCCHY B COOTBETCTBUH C YCTAHOBJICHHBIM Tapu(HBIM IIIAHOM;

Komuccus ynnaunsaercs Camo3aHATHIM B AeHb HanpasineHus [loareepxaenus o0 Omnarte B Hopsiike, ycTaHOBIEHHOM B pasaene 6 [lorosopa. Komuccus ocoboxaaercs ot oonoxxenus HJC B
cootBercTBUH C 1. 1 cT. 145.1 HK P®, kak ydacTHHKa IIPOEKTa IO OCYIIECTBICHUIO HCCIICIOBAaHNH, Pa3pab0oTOK M KOMMEPIUAIN3aliy NX Pe3yIbTaTOB B COOTBETCTBUH ¢ DenepanbHbIM

>0 * K6, rue:

3akoHOM 0T 28 centsiOpst 2010 roga Ne 244-@3 «O06 nHHOBAIMOHHOM HeHTpe «CKOIKOBOY..

HaumenoBanue Tapudnoro miana

Ycaosus npumennmoct TapudHoro niana

Tapudusiii minan «ba3oBbii»

Tapu¢HbIi I1aH yCTaHABINBACTCS:
3) mo ymonganuto npu 3akmoueHnu [lomyyarenem [lorosopa;

4)B ornowmenuu [Nonyuarenei ¢ o6oporom B Mecsi* — o 100 000 py6ueis;

Tapudusiii mian «buznecy

TapudHblii IIaH yCTaHABIMBAETCS TIPH JOCTHKEHHE MUHUMAILHOTO 060poTa B Mecall * — ot 100 000 py6ueii 00 komeex.

2) IIpaBuiia npuMeHeHns, NepecMoOTpa 1 n3MeHeHns TapugHoOro niaHa B COOTBETCTBHH C YCTAHOBJICHHBIMH YCI0BUSIMH NPUMeHNMOCTH Tapu@HbIX NIAHOB

1) OOurue MOJIOKEHHS

ITepecmoTp ycranosieHnoro Camozansatomy TapuHOro rmiaHa MOXeT ObITh OCYIECTBIICH 110 HHUIMATUBE 110001 13 CTOPOH.

HepeCMOTp Tapn(l)Horo wiaHa 1mo uHunuaruee CamMo3aHsITOTO OCYLICCTBJIAACTCA Kommanwueit Ha ocHOBaHUU COOTBETCTBYIOLICTO 3anpoca Camo03aHSATOTO Ha U3MCHCHHE TapI/Iq;)HOI‘O IJIaHa IIpu yCJIOBUU
BoImoJIHEHUsT CaMO3aHSATHIM yCJ'IOBI/Iﬁ MIPpUMCHUMOCTHU TapI/I(l)HI)IX IUIaHOB, YCTAHOBJICHHBIX IJI 3allpallinBa€MOro TapH(i)HOI‘O IJI1aHa.

KoMnanus BrpaBe B OJJHOCTOPOHHEM MOPSIIKE [IEPECMOTPETh paHee ycraHoBineHHbIH Camo3anstomy Tapubuslii miad npu HecobmoaeHnn CaM0O3aHATHIM yCTaHOBICHHBIX il Takoro TapudHoro miana

YCIIOBUI IPUMEHUMOCTH.

2) Iopsinok u yciaoBusi ycTaHOBJIeHHsI HOBoro TapugHoro niana no nanmmatuee CaMo3aHsTOro Ha OCHOBaHUMM 3anpoca Ha u3MeHeHne Tapuduoro miana
CaMo3aHATHIH IPH YCIIOBUH BBIIIOJHEHHS YCIIOBHUiT mpuMeHnMocTy TapudHoro ruiana, Bupase 3anpocutsh y KoMnanun n3MeneHne panee ycraHoienHoro o Jloroeopy Tapubnoro miana (Ho He Goiee
4yeM | pa3 B mecsin), HanpaBuB B Kommanuto nocpenctsom JInuHoro kabunera 3anpoc Ha u3MeHeHne TapudHOro riana, ykasas B TAKOM 3alipoce HaMMEHOBaHKe 3anpatiinBaeMoro TapudHoro ruana.
Kommnanust ycranasianBaer HOBBIN Tapu(HBIA ITaH IPH YCIOBUY MOJIOKHUTEIBHOIO PpacCMOTpEHHMs 3arpoca Ha m3MeHeHne TapudHoro miaHa ¥ BeMosHEeHUss CaMO3aHATEIM yCIOBHH MPUMEHHMOCTH,
YCTaHOBJIEHHBIX JUIsl 3anpammuBaeMoro CamosansateiM Tapugnoro mnana. IIpu stom KoMnanus octaBisier 3a coboi mpaBo oTkazaTh CaMo3aHSATOMY B yCTaHOBJIEHHH HoBoro Tapugnoro mimana 6e3

HInarexuoe cpeicTBO TOCTYMHO TONBKO s coBepiienus Omiat 3a Tosapsl, peanusyembie [Tonyuarensmu — Pesugentamu. [IpenocTaBisercs NpH HANHUMK TEXHHUECKOH BO3MOKHOCTH

2 ITepeuennb Kapt paccpouek, JOCTYIHBIX 1Ist coBepienus Omuiat, pasMelieH B JinunoM kaGuuete. [IpeocTaBiseTcs My HATMYHE TEXHHYECKOH BOIMOKHOCTH

3 Bkmiouaer B ce6s HITJ] MUKpOKPEIUTHOM OpraHW3aluH, MpeioCTABIAIONICH TIATEKHBIA METO.

Omnepanys Bo3BpaTa IPH UCIIOIB30BAHIH PACCPOUKH B KauecTBe [1naTeskHoro cpeactsa MoxeT ObITh ocymiecTBieHa B Tedenue 30 (TpuanaTtn) kaneHgapHbIX JHEH ¢ MoMeHTa OmIaTsl.

4 060poT B MecAI — cymMmma coBepuieHHbIX OrutaT B noib3y [omyuarens B OtaeTHOM neprozie. HoBbIit TapuQHBIil U1aH BCTYNACT B CHITy C MECAIIA, CIEYIOMEro 32 OTUETHBIM TIEPHOIOM, B KOTOPOM ObUT IOCTHTHYT MUHHMAITLHbIH

000pOT.

5 Ocymiectpienue onepanuii Bozspara no Omiatam, Npoueamx ¢ ucnonb3osanrneM EPUIT uepes Jlnunblii kabuneT HenoctynHo. Crioco6 Bo3BpaTa cpesicTB 110 TAKUM OIIaTaM onpenessercs Mexy Tlomyuarenem u [lnatensmukom

6e3 yaactust Kommanum.
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3)

4) IIpaBuiaa BecTyniieHusi HoBoro TapudHnoro niana B cuty

5)

o0bsicHennst npuanH. VHdopMarms o pesyibratax paccMOTpeHUs 3ampoca Ha u3MeHeHue TapupHOro mraHa (B TOM 4HCIIe JaTa Hadana AeiicTBHs HOBOTO TapudHOTo miaHa (MIpU IOJIOKHATEIEHOM
paccMmoTpeHuu 3amnpoca)) noBoautcst Kommanueit o ceenennst Camo3aHATOro IyTeM HanpasieHus: MHpopmanuonHoro coobmenust B JIMIHbI KaOUHET.

Hopsiaok u ycjaoBust ycTaHoBJdeHUust HOBOro Tapugnoro niana no unuuuaTuse Komnannu

KoMmnanust no OKOHYaHMM KaAoro BToporo OTYETHOro Ieproja, IMPOBOJMUT aHAIU3 cOOTBEeTCTBUS Tapu(HOro IaHa, ycraHoBiIeHHOro CaMo3aHATOMY, YCJIOBHSAM HMPUMEHUMOCTH. IIpu BBIABICHHN
Hapymennii CaMO3aHATEIM B TEUCHHE JBYX CIEAYIOMMX APYT 3a ApyroM OTYEeTHHIX NEPHOJOB ycioBuii npumennmocty Tapudaoro mrana KoMnanus B TedeHHe Mecsna, CISIYIOMETo 32 HCTeUCHUEM
Broporo OrdeTHOTO TNepuona, Hampasimsier Camozansromy MHdopmanuonHoe cooOiieHue, copepikaiee TpeboBaHHE 00 yCTpAaHCHHWH BBIIBICHHBIX HapymeHuid. Ecmum Camo3aHATHIA He ycTpaHsSeT
BEIIBIICHHBIC KoMIanuelt HapyIeHus yclIoBui mpuMeHnMocTH TapugHoro miaHa B TakoM TpetbeM OTueTHOM neprone, KoMmmnanus Bnpase B OTHOCTOPOHHEM MOPS/KE YCTaHOBUTH CaMO3aHATOMY HHOM
Tapu¢HbIii 11aH, KOTOPEIH COOTBETCTBYET YCIOBHSAM NPUMEHIMOCTH, HaUMHAs CO cleayroniero OT4eTHOTo Ieproa Iocie BEISIBICHNS HapymeHus CaMo3aHATHIM yCIOBHIT TpUMEeHNMOCTH TapugpHoro
I1aHa, 6€3 MPeIBAPUTEIBHOTO YBEIOMICHHS.

Uudopmanus 06 usmenennn TapudHoro miaHa (B ToM 4ucie HauMeHOBaHHWe HOBoro TapudHoro minana u nara Hadana ero nedictBus) noBogutcs Kommanuedd no cBemeHust CaMO3aHSATOTO IyTeM
Harnpasienns Mudopmarpontnoro coobmienus B JIMIHbIN KaOUHET.

Hoseriit Tapudusriii man Berynaet B criay ¢ 00:00:00 mo MOCKOBCKOMY BpeMEHH B JAeHb NpuHATHS Kommanuei pemenns o nameHenun TapudHoro miaHa coryacHo m.2 u 1.3 Hacrosmux [Ipasun, (manee
— «[lara Bcrymnenus TapudHoro ruiana B JeiictBue»). IIpu 3TOM cTaBka KOMHCCHH, COTJIaCHO HOBOMY TapudHOMY IUIaHy, NPUMEHSETCS TOJIbKO B OTHOIIEeHMH OIulaT, COBEPLICHHBIX B IOJB3Y
Camosansitoro Haunnas ¢ Jlatel Beryruienust Tapugnoro mnana B neiictue. st Omnat, coBepiieHHbIX B nonb3y Camosansrtoro g0 Jlater Berymenus Tapudaoro miana B aeiicteue (1o 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIIOUNTEIIHHO), IPIMEHSIETCSI CTaBKa KOMUCCHH, yCTaHOBJIEHHast Tapu(HEIM MI1aHOM, JEeHCTBYIOIINM Ha MOMEHT OKa3zaHus Takoi Y ciryru Kommannu (ocymectsinenus: Omnatsr).

B Ciy4ae, €CJId B [IOJIb3Yy Camo03aHsTOTO 6y/:[eT COBEpIICHa OrmnaTa TOBapa, BUJ KOTOPOT'O OTINYACTCS OT 3asABJIICHHOI'O CaMO03aHATHIM B paMKax OCyMICCTBIICHUS cBoei JACATCIIBHOCTH, TO Komnanus
BIIpaBC NPUMEHUTH B OTHOILICHUHN I[aHHOﬁ OrmaTet CTaBKy KOMUCCHHU Komnanuu B pasmMepe 1o 7,55%, HE3aBUCHUMO OT yCIIOBI/Iﬁ MIPUMECHAEMOT'0 JaHHbIM Cam03aHSATEIM TapI/I(i)HOFO IJ1aHa.

II. Komuccuum 3a okazanue YCJ'lyl“ Komnanum no o6ecneyeHuo l/lHq)OpMa].lPIOHHOI‘O U TEXHOJIOTHYECKOr0 B3auMoAeiCTBHS NMpHA OCYIIECTBJICHUUN Hepeqncneﬂuﬂ

HaumenoBanue onepanuu (ycJIyru) Pa3mep komuccuu Komnanuu

Obecneuenre HHGOPMALMOHHOTO U TEXHOJIOTUYECKOTO B3auMozeicTBusa Mexny Ilomydarenem m PacueTHbIM OaHKOM Ipu mepenade

IUTATeKHBIX HHCTPYKIMH 11 ocymecTBieHus [lepeuncienus Ha cymmy 6osee 20 000 (nBaguaty ThicsS4) pyOuieit He B3umaercs

Obecneuenre MHGOPMALMOHHOTO U TEXHOJIOTUYECKOTO B3auMozeicTBusa Mexny Ilomydarenem m PacueTHbIM OaHKOM Ipu mepenade

50 (maTpaecsT) pyoieit mdo

IUTATeKHBIX HHCTPYKIMH 1 ocymectBieHus [lepeuncnenns na cymmy menee 20 000 (aBaguath Thics4) pyOuieit He B3umaercs, ecnu [lepeuncnenue ocymecTBiseTcs Ha
pacuetHsli cuet [lomyuaTens, oTKkpbIThI B PacyeTHOM OaHKe

Obecnieuenne MHPOPMALMOHHOTO M TEXHOJIOTHYECKOrO B3aUMOJCHCTBUS Mexnay [loiyuarenem u PacueTHsIM GaHKOM Ipu mepenade 50 (nsaTbpecaT) pyOneit mbo

IUTATEXHBIX WHCTPYKIUH A OCYIIECTBICHHS MOBTOpHOTO [lepeuncriennst NEHEKHBIX CPEACTB B IMOJB3Y [lomydarerns, OTMEHEHHOTO He B3umaercs, eciu [lepedrciieHie 0CyIecTBISeTCs Ha

paHee, BCIEACTBUE HEKOPPEKTHO W/HIM OIIMOOYHO YKa3aHHBIX PEKBH3UTOB ILUIATEXa, BHE 3aBUCHMOCTH OT cyMMEI [lepednciienus. pacuerHsiii cuer ITosyyarens, OTKpBITbIHA B PacueTHOM Garke

IHopsaaok pacyera H yIjIaThl KOMHCCHH 32 OKa3aHue Yciayr Komnanum no obecnedeHnio HHGOPMALHOHHOIO U TEXHOJIOTHYECKOI0 B3anMoeiicTBus npu ocymecrsjienun Ilepeunciaenus

Komuccust 3a oxazanue Yenyr Komnanuu o obecrneueHno HHGOPMALOHHOTO U TEXHOJIOTMYECKOT0 B3auMoiecTBUs Mex 1y PacueTHbiM GankoM u [Toiyuarenem npu nepenaye MiIaTeXXHbIX HHCTPYKLMN 115
ocymiecTsieHus Ilepeuncnenus, ynnauusaercs [lomyuarenem B aeHb ocymiectBieHus [lepeuncnenus B mopsjake, ycTaHOBIEHHOM B pasjene 6 Jlorosopa. Komuccus ocsob6oxgaercs ot obnoxenus HJC B
cootBercTBuH C II. 1 cT. 145.1 HK PO, xak yuacTHHKa poeKTa IO OCYILECTBICHHUIO HCCIEI0BaHUM, pa3pab0TOK U KOMMEPLUAIU3AUHU UX PE3YIbTaTOB B COOTBETCTBHHU ¢ DesiepanbHbIM 3aKOHOM OT 28 ceHTA0ps
2010 roga Ne 244-®3 «O6 nHHOBaIIMOHHOM IIEHTpEe « CKOIIKOBOY.
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III.Komuccun 3a okazanue Yciayr Komnanuu no o6ecrneueHnio HHGpOPMANHOHHOI0 U TEXHOJIOTHYeCKOIr0 B3aNMO/AeliCTBUS NMPHU ocylecTBIeHuH Onepanun BO3BpaTa

HaumenoBanue onepaunuu (ycjiyru) Pa3mep komuccuu Komnanuu

ObGecnicueHne WH()OPMAIIMOHHOTO M TEXHOJOTHYECKOTO B3aUMOJCHCTBUS MEKAY YUYAaCTHHKAMH PAcyeTOB IPH OCYIICCTBICHHH
Onepauunu Bo3Bpara ¢ ucnoib3zoBanueM Oynkunu « REFUND»

He B3umaercs

IIpumeyanmue k pasaeay 1II. Tapudos:

Iopsnox ocymecTinenus Onepanuu Bo3Bpara ycTaHoBleH B [Ipunoxenun Ne6 k [lorosopy.

Iv. Komuccuu KoMmnanum 3a moak/iroueHne u ucnoJib3oBanne @ynkmuu «SMS-paceblika»
HanmenoBanue onepanuu (ycayrm) Pasmep komucenn Komnannn
Monxmouenne Pynkunu «SMS-paccbiika» k JITuHOMY KaOUHETY He B3umaercs
HcnonezoBanue Oynkiuu «SMS-paccblika» 7 pyOuiell 3a KasK10€ HAIIPABIEHHOE SMS-CO00IIeHuE!

Iopsinok pacyera H yIJIaThl KOMHCCHH 32 HCNOJIb30BaHne DyHKIMH «SMS-paccbliikay

Komuccus 3a ucnonszoBanue @ynkuuu «SMS-paccbuikay ymiauuaercs [lomydarenem B neHb ucnonb3oBanus OyHkuuu « SMS-paccbuikay B HOpsKe, yCTaHOBJIECHHOM B paszene 6 Jlorosopa. Komuccus
ocBoboxaaercst ot obnoxxernst HIC B coorBerctBuu ¢ 11. 1 c1. 145.1 HK P®, kak yuacTHHKa MPOEKTa IO OCYIIECTBICHHIO HCCIIEJOBAHUM, pa3paboTOK M KOMMEpIHAIN3ANH X PE3yJIbTaTOB B COOTBETCTBUH
¢ OenepanbubiM 3akoHOM 0T 28 ceHTsa0pst 2010 roga Ne 244-D3 «O6 HHHOBAIIMOHHOM LEHTPE «CKOIKOBOY..

IIpumeyanmue k paszaeay V. Tapudos:

HO,I[KJIIO‘ICHI/IG q)yHKL[I/II/I ((SMS-paCCLUIKa» K HI/I‘IHOMY KaGI/IHeTy OCYILICCTBJISICTCA Kommnanwueit Ha ocHOBaHMH COOTBETCTBYIOLICTO 3anpoca Honyqa'reﬂﬂ, COCTAaBJICHHOTI'O U NEPEHAaHHOI'O B Kommanuro
MOCPEACTBOM JInunoro kaOuHeTa.

Komuccust 3a nopkmoueHne u ucnonszoBanne Oynkunn «SMS-paccsuika» B otHomenun Oriat yepe3 Cepsuc «Ilogenu» B pamkax JloroBopa 06 ucnons3zoBanuu [lnardopmsr «Ilogenn» nocpenctsom
Cucremsl Robokassa Komnanwueit He B3uMmaeTcst

V. KoMmuccuu 3a noak/iroueHne 1 ucnoJib3opanne Oynxunuu «Mapker»
HanmenoBanue onepanuu (ycayrm) Pasmep komucenn Kommannn
Moaxrouenue Oynkimu «Mapker» k JTuuHoMy KaGuHETY He B3umaercs
Pasmemtenre nudopmarmu o ToBapax ¢ ucrnosszoBanneM Oynkimu «Mapke He B3umaercs

Oxkazanne Yenyr Komnanuu o obecriedeHnio HHGOPMaMOHHOTO ¥ TEXHOJIOTHYECKOr0 B3aUMOCHCTBUS MEXKLy YYaCTHUKaMH PacyeToB
npu ocyectBiennn Omiatel 3a ToBap, nHGOpMaLUs 0 KOTOPOM OblIa pa3MellieHa ¢ Uenoab30BanneM PyHkunun «Mapker» He B3umaercst

IIpumeyanmue k paszgeay VI. Tapudos:

Honxmrouenne Oynkiun «Mapker» k JInaHoMy KabuHETY ocymiecTBisiercss KoMnanneit Ha OCHOBaHHH COOTBETCTBYIOIIETO 3anpoca [Tomydarens, cocTaBIeHHOTO U IepefanHoro B KoMmaHuio mocpeacTsoM
JInyHoTO KabHHETA.
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VI Komuccun Komnannu 3a TexHn4eckoe conpoposkaeHne pyHknuonana JInunoro kabunera

HaumenoBanue onepanuu (ycjryru) Pa3mep xomuccnu Komnanuu

Texauueckoe COIIPOBOKACHUEC q)yHKL[I/IOHaJIa JInunoro xabuHeTa 1Ipyu HAJIMIUU Orat B IOJIB3Y HHTepHeT-MaraSI/IHa B TCUCHUC
pacueTHOrO nNepruoa

He B3umaercs

TexHuyeckoe conpoBoXxaeHue GpyHKunoHana Jlnynoro kabuHera npu orcyrcTBUM OmUIaT B nosb3y VIHTEpHET-Mara3uHa B TeUEHHE CIISyIONX PacyeTHBIX NeproIoB:

IMpu orcyrcTBIM OmuIar 1o COCTOSIHUIO Ha KOHeI 6 (IIeCTOro) KaJeHAapHOTo MecsIa 1o 12 (ABeHaAnaTsiil) KaJeHAapHBIH MecsI 1999 py6ieii, Ho He Gonee cymMMbl OIuIaT, MoUISKAIINAX
(BKJTIOUHMTEIIHHO) BKIIoueHHIo B Ilepeuncienue
ITpu orcyTcTBumM Omiat no COCTOSHUIO Ha KOHeI 13 (TpuHaAaToro) KajJeHaapHoOro Mecsia no 24 (1Baauarh 4eTBepTHIil) KaleHIapHbIH 7999 py6aeii, Ho He Gonee cymmbl OruIat, MoIeKAIINX
MecsI (BKJIIOYUTEIBLHO) BKJIIoueHHIo B Ilepeuncienue
IIpu orcyrcrBuM OIUIaT o COCTOSHUIO Ha KOHeN 25 (J1BaJuaTh IATOT0) KaJeHIapHOTo MecsIa 1o 35 (TpUAnaTh IS ThIH) KaleHJapHbIi 19999 py6ueit, Ho He Oonee cymmbl OTIIaT, HOATEKAIINX
MecsI] (BKJIIOUUTEINIBHO) BKIIIOUeHUIO B [lepeuncnenue

Ilopsanok pacyera H ynJaTbl KOMHCCHH 32 0Ka3aHHMe TeXHHYecKoe conpoBoxaeHue Komnanueii gpynknuonana Jiluunoro kabunera

Komuccenst Komnannu 3a Texandeckoe conpoBoxkaeHue gynkiuonana Jimanoro kabunera noaiexut yiare [lomydarenem exemecsiaHo npu orcyrcetsun Oruiar B anpec Mutepuer-marasuna Ilomydarens B
TeUeHHe yKa3aHHOTO BEIIIE B HacTOsIIEeM paszene VI cooTBercTBytomero Pacuernoro neproia  HaumHas ¢ MecsIa, CISAYIOIETO 3a MeCAIeM, B KOTOPOM OBUI OCYIIeCTBIIeH nocieHui npueM Ilorydarenem
Omatsl B ero mois3y (fanee — «PacueTHsli epuony). PacueTHsI mepro/ 3akaHIMBaeTCS B MOCIIEAHHUHN JISHb YKa3aHHOTO BHIIIE B HACTOSIIEM paszierne PacuerHoro nepuona.

.Komuccust ynnaunsaercs Ilomydarenem B nmopsiike, yCTaHOBICHHOM B paszelne 6 JloroBopa, B HOCIEAHUN KaJleHAAPHBIH AeHb COOTBETCTBYOIIEro PacyetHoro nepuosaa. Komuccus ocBo6osxkaaercs ot
o6oxenus HJIC B cootBercTBuu ¢ 11. 1 cT. 145.1 HK P®, xak ygacTHHKA IIPOEKTa MO OCYIIECTBICHAIO HCCIEAOBAHIMN, Pa3padOTOK M KOMMEPIHAIN3ALIN X PEe3yJIbTaTOB B COOTBETCTBHN ¢ DenepaabHbIM

3akoHOM OT 28 ceHTs10ps 2010 rona Ne 244-03 «O6 MHHOBAITMOHHOM LIEHTpE « CKOIKOBO»..

IIpumeyanmue k paszgeay VI. Tapudos:

1. Tlpu orcyrcteun B Teyenue 3 (Tpex) ser ¢ natsl nocienuei Onepaunn, Omar B anpec Unrepuer-marasuna [lomydaTens u/uian onepaiuii o0 BbIBOLY JEHEXHBIX CPENCTB HA PACUETHBIM CUeT
IMonyuarens, Komnanust BpaBe B 0JJHOCTOPOHHEM MOPSAAKE MO MCTEUEHHH BBIIEYKA3aHHOTO TPEXJIETHETO CPOKa, CIIHCATh €IMHOBPEMEHHO BO3HATPaXKIECHHE 332 TEXHHUECKOE COMPOBOXKACHUE
¢bynkimonana Jinuxoro kabunera [osmyyarens, B pa3Mepe 0CTaTKa ACHEKHBIX CPEACTB Ha Oanance MIHTepHeT-Mara3uHa, Kak He BOCTPEOOBAHHBIH.

"Kupunmuua. Cooienue amiHoit 10 70 CHMBOJIOB BKITIOUHTETbHO Tapuumpyercs kak 1 SMS. CooBIeH e ¢ KONHYECTBOM 3HaKoB Gonee 70 Tapu(HIMPYETCs 10 YacTsAM, U3 pacyeTa He 6oee 67 CHMBOJIOB B O/HOI
yactH. [IpoGerbl 1 3HaKM NMPETIMHAHUS CUNTAIOTCS 33 OTACIbHbBIC CUMBOJIBI.
Jlatunuma. Coobuienne aauHoH 10 160 cuMBOIOB BKIIOUHTENsHO Tapudunupyercs kak 1 SMS. CoobuieHre ¢ koauaecTBOM 3HaKoB Oornee 160 TapudunupyeTcs mo 9acTsM, U3 pacuera He 6omee 153 cuMBOIOB B OJHOH YacTH.
ITpoGebl ¥ 3HAKY NPENTMHAHNS CYUTAIOTCS 3@ OTAENIbHBIC CUMBOJIBI. JIaTHHCKNM cuMTaeTCs COOOIIEHHE, KOTOPOE COAEPIKUT OYKBBI HCKITIOUHTENBHO JIATHHCKOTO a1(haBUTa, OHO TAKXKe MOJKET COJepKaTh HHU(PBI U HHBIC Pa3peIICHHBIC
cumBoItbl. Cooblienne, B KOTOPOM NPUCYTCTBYET XOTh OAMH KHPUIUTMYECKHIT CUMBOJI, TAPH(UIUPYETCS KaK KUPHIITHYECKOE.
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Ipunoocenue Ne5
x [oeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

IMopsinok okazanus Yciayru «Robouexkn»
(nanee no Texkery Hacrosimero Ipuiaoxenns NeS k Jlorosopy — «Ilopsaaok»)

1. JlonmonHHTelbHBIE TEPMHUHBI, HCMOAB3yeMble 10 TekeTy Ilopsigka

IMapTHep — OpuAMYECKOE UL, 3aKnounBiIee ¢ KoMmanuei cOOTBETCTBYIONIEE COTJIAIICHUE O COTPYAHUYECTBE, B paMKax
KOTOPOro mpenocraBiseT [lonydareinto BO3MOXKHOCTh MPHUOOpPECTH (apEeHIO0BATh) KOHTPOJIBHO-KACCOBYIO TEXHHKY, a TAKXKE
(ucKanpHBIC HAKOTIMTENH B TIOPSIKE W HA YCIOBHAX, YCTAHOBICHHBIX COOTBETCTBYIOUIMMH IIOTOBOPAaMH, 3aKITI0YaeMBIMHU
Mexay Humu. [lepedens [lapTHepoB pazMenieH B JIMIHOM KaOWHETE.

O(DI[ — Ooneparop q)HCKaHI)HLIX JaHHBIX, C KOTOPbIM Komnanus u/vau Honyanem, 3aKJIIOYHJIN COOTBCTCTBy}OIIII/Iﬁ AO0TOBOD.

KaccoBblii 4ek KOPPEKINHU - KACCOBBIN Y€K, KOTOPbIi (opmupyetcs [Tomydarenem ninu Kommanueit B cirydae nmpeIoCcTaBICHUS
ITonygarenem HemocToBepHO# mHpopManmu 06 Ormuate/HenpenocraBieHuss nHGopMmamuu o0 OruiaTe WM HAJTHYUS HHBIX
Hapymiennii @eaepanpaoro 3akona Ne 54-D3, nomymennsix [lorydarenem.

2.1.

2.2.

2.3.

24.

3.1.

3.1.1.
3.1.2.

3.1.4.

3.2

4.1.

4.2.

4.3.

44.

2. OOmmue mMoOI0KEHAS
Hacrosmmii ITopsanok ycranaBiauBaeT mopsiiok M ycnoBus okasanusi Komnanuei [Tomywaremo Yemyru «Robouekm»
(manee mo texcty Ilopsiaka — «Ycimyray), a Takke perympyer npasa 1 o0s3aHHocTH CTOpOH, BOSHUKAIOLIHUE B CBSI3U C
OKa3aHHEM Y CIyTH.

Kommanust oka3piBaeT Ycioyry Kak OaHKOBCKHH IDIATE)KHBIM areHT — IDIATeKHBIM arperarop Ha OCHOBaHUH
®epnepanbHoro 3akona OT 27.06.2011 Ne 161-®P3 «O HaunoHanbHOM TIaTeXKHON cuctemMe» U denepalbHOro 3aKOHa OT
22.05.2003 Ne54-®3 «O mpUMEHEHMH KOHTPOJIBHO-KACCOBOM TEXHMKM NPU OCYILECTBICHHM HAIHUYHBIX AEHEXKHBIX

pac4deToB U (WIK) pacueToB ¢ UCIOJIE30BAHUEM AJICKTPOHHBIX CPEICTB IuaTexkay (manee — «DenepanbHbrii 3aKoH Ne54-
D3»).

3a okazanue Ycnyru Ilomyuarens ymiaduBaeT KommaHuu KOMHCCHIO B pa3Mepe U B HOPS/KE, YCTAaHOBJICHHOM B
Tapudax.

B pamxkax okazanus Ycnyru Komnanus npenocrasisier [TomydaTennto BO3MOXHOCTD MOKIIOYUTh K JINUHOMY KaOUHETY
cienytomniee pemrenue (manee — «Permenuey): pemenne «Pobodekwn», B pamkax kotoporo Kommanusi obecrieunBaet
HarnpaBjeHHE KaccoBOro yeka IlmarenplivKy B JJIEKTPOHHOH (opme, a Takke mnepenady (UCKalIbHBIX HaHHBIX B
®denepanbHyI0 HAUTOTOBYIO ciry)0y (depe3 OD/I, ¢ kotopbiM KoMimanus 3akiodmia JOrOBOP) MO OCYIIECTBICHHBIM B
none3y Ilomyuarens OruiaTaM, ¢ NOPUMEHEHHEM KOHTPOJBHO-KACCOBOM TEXHUKHM M (HCKAIbHBIX HAKOMHUTEJCH,
3aperucTpupoBaHHbix Ha Kommnanuro.

3. Topsiaok MOAKIOYEHUSsST Y CIYTH
B nensax nogxiroueHus Ycnyru [omyyarenro Heo0X0AUMO pyKOBOJCTBYSICh HHCTPYKIUSAMU, Pa3MEIICHHBIMU B JITYHOM
KaOHuHeTe:
BBIOpaTh B JImuHOM KaOuHeTe Pemenue;

OCYIIECTBUTH HaCTpOﬁKH HHTCpHeT-MaFa?,PIHa, B COOTBCTCTBUU NapaMe€TpaMu U NaHHBIMU, NMPEAYCMOTPCHHBIMU B
TEXHUYCCKON JAOKyMCHTaluu, pa3MemeHH0171 B JIuunom xabuuere (z[anee — «TCXHUYCCKadA ﬂOKyMeHTaHI/IH»), a TaKXKC
C UCIIOJIb30BAHUEM (l)yHKHI/IOHaJ'Ia, MMpeaoCTaBJIAEMOIr0 Kommanueii B JInunom KaGI/IHeTe;

YKa3aTb B COOTBETCTBYIOLICM pa3aeciie JInunoro kabuHeTa MPUMCHACMYTO HonyaneneM CUCTEMY HaJ'IOI‘OOGJ'[O)KeHI/ISI,
CTaBKy HaJiora Ha HOGaBJ’IeHHy}O CTOUMOCTD, MPUMCHACMYIO B OTHOLICHUU PCAIU3yEMOI0 HonyaneneM TOBapa,
3HAaYCHUC PCKBU3UTOB «IIPHU3HAK NPEAMETA pacucTa» U KIPU3HAK crocoba pacueTan;

MOATBEPANTH B JINUHOM KaOMHETe CBOIO TOTOBHOCTh K Havally oka3anusi Kommanuei Y cimyra.

Kommnanwust, no ¢akry cosepumenus Iloxyuatenem nedcTBui, ykazaHueix B 1.2.1 Ilopsiika, MOBOAMT 10 CBEIECHHUS
[MonyuaTenst o naTe HavYajda OKa3aHWs Y CIIyTH IyTeM HamnpasieHus MHpopmanmonHoro coobmenust B JInuHbIil kaOnHeT.

4. Tlopsiaok oxka3aHusi Y CJIyru
Komnanns obecrieunBaeT HampaBiIeHHe KaccoBoro deka [matenpmuky, a Takke nepenady GUCKabHBIX JaHHBIX B OD/]
no ¢akxrty HanpasneHus [lomydaremo [loarBepxaenns o copepmeHnn OTUIaTHL.

B cnyuae cosepumienust Onepanyn Bo3Bpara, Kommnanust obecrieynBaeT HarpasieHHe [InaTesbIiuKy KaccoBOTO deka
BO3BpaTa, a Takke nepenady ¢uckanbHbX JaHHbIX B ODJ] no dakry Hampasienuto [lomydaTtenro moaTBep KACHUS O
cosepiieHny Onepaiuu Bo3Bpara.

Wudopmarus 0 BRIJAHHBIX KACCOBBIX YEKaX M KACCOBBIX YCKOB BO3BpAaTa, a TAKXKE MEPEIaHHBIX (DUCKAIBHBIX JaHHBIX
0D/, pasmemaercs Kommanueii B JInunom kabuHere.

ITo oxonuannu kaxmaoro OTdeTHOTO TIeproaa, KoMmmanus B MopsJike W B CPOKH, yKazaHHbIe B pasziene 7 JloroBopa,
npenoctasisier [lomygatemo Otuer arenta. [Ipenocrasmenne OTdera arenra, a TaKkkKe COTIIACOBaHWE MH(MOPMAIMH U
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

JaHHBIX, coieprkanuxcs B OT4eTe areHTa, OCyIIeCTBIISIETCS] aHATOTUYHO HOPSIIKY COTNIacOBaHUS AKTa, yCTaHOBJICHHOMY
B paznene 7 Jlorosopa.

5. TlpaBa, 00513aHHOCTH M OTBETCTBEHHOCTH CTOPOH NPH 0Ka3aHUU Y CIIyTH

Kommanus o6s3aHa Tipy oka3aHuu Y CIyTH coOronaTh TpeboBanus, ycraHoBIeHHbIe DenepanbHbiM 3aKk0HOM NeS4-D3,
B TOM 4YHCJIE IPEIOCTABUTH [10ydaTesnio TEeXHHIECKY0 BO3MOKHOCTb Mepeadn BeeX (DUCKaIbHBIX JaHHBIX B KoMmaHuio
JUISL HA/IJISKAIIeT0 OKa3aHus Y CIIyTH.

IMonyuyaTtens 00s3aH mpenOCTaBIIATh KOMIIaHHH JOCTOBEPHYIO M MOJHYI HUH(POpMAIUIO O (UCKAIBHBIX JAHHBIX IO
ocyuiecTBiieHHOM B nonb3y [lomyuarens Omnate, 11 Hajuiexkaniero okazanus Kommnanuei Yciyru.

Kommnanust 06s13aHa npy BHeceHnU n3MeHeHui B DenepanbHblii 3akoH Ne54-D3 w/nnm B MHBIE HOPMATHBHO-TIPABOBBIC
aKThl, U31aHHbIe B pamkax PenepanbHoro 3akona Ne54-@3, tpebyronme ot [lomyuaTtens nepenadn TONOIHUTEIBHBIX
napaMeTpoB Uit (JOPMUPOBAaHUS (UCKAIBHBIX TaHHBIX, A0PAa0ATHIBATE TEXHUYECKYIO JOKYMEHTAIMIO U (YHKIHOHAI
JlnyHoro kabuHeTa, a TaKKe B CPOK HE Mo3jHee 7 (CeMM) KaJeHAAPHBIX JHEW 10 JaThl BBEJICHUS B JCHCTBUE TaKUX
u3MeHeHnH, HanpaBuTh [lomyuatemo MHpopmanuoHHoe coolleHne, coaepikaiiee yBeJIoMIeHHEe 0 He00X0IMMOCTH
[Nomy4aTemnro OCyIIecTBUTH JOMOIHUTEIbHbBIE HACTPOKH VIHTepHET-Mara3suHa, B TOM YHCIIE C UCTIONb30BaHIEM JInaHOTrO
KaOuHeTa.

[onyuatens 06s13an npu nosydyenun ot Komnannn Madopmanmonsoro cooduenus B coorsercTBud ¢ 1.5.3. [opsnka,
OCYIIECTBIISITh JIONOJHUTEIbHbIE HAacTpolkn MHTepHer-marasuHa w/wim JIndHOro kaOuHETa B CPOKH, yKa3aHHBIC
Kommnanwueii B Takom VHpOpManmoHHOM cOOOLIEHHH.

HaCTO}IH_[I/IM, HonyanenL MIpEAOCTABIIACT Kommanun IIpaBO P HECUCIIOJTHCHUHN W/ HCHaJIC)KAaIEeM HCITIOJTHCHUH
HonyaneneM CBOHX 065[33T€J'ILCTB, npeayCMOTPCHHBIX HACTOALMIUM ITYHKTOM Hopﬂzu(a, HCIIOJIB30BATh  AJIA
q)OpMPIpOBaHI/IH IIOJIHBIX q)HCKaHLHLIX JaHHBIX MHNapaMEeTpbl «IO0 YMOJYaHUIO», BKJIIOYad, HO HE OrpaHUYIMUBAACH
CJICAYIOUIMMHU NapaMeTpaMu: Ul MapaMeTpa «IIprU3HaK crocoba pacydeTa» UCNOJIb30BaTh 3HAYCHUC «ITOJIHBIN pacyera»,
JUIA TIapaMeTpa «IpU3HAK NpeaAMETa pacucTa» MCI0JIb30BaTh 3HAUCHUC ILIATCK.

Komnanus He HeceT OTBETCTBEHHOCTD B ClTydae IpefocTapieHus [lomygaTeneM HeJOCTOBEPHOH HH(DOPMAIIIH 1/HITH IPH
HencnosHeHnu [lomyyarenem cBonx 00s3aTeNbCTB, IPeLyCMOTPEHHBIX B 11.5.4 [Topsinka, moBneKImmx 3a co0oi yka3anue
B KaccoBoM 4eke u nepenaue OD/] HeKOPPEKTHBIX (PUCKATIBHBIX JaHHBIX.

Komnanusi BmpaBe NpHOCTAaHOBUTH OKazaHWe YCIyrd B ciydae HapymeHus [lomywartenem ycnoBuit JloroBopa u
[opsinka, B TOM 4ncIIe IpH BBISIBICHUH (akTa IpepocTapieHns [lomydaTenemM HeToCcTOBEpHOH HH(OpMAIIHH, YKa3aHHON
B 11.3.1.4 TTopsanka.

IMonyuaTens, ucnonp3yoommii perienue «Poboueku», B cilydae mpeaocTaBiIcHus i HOPMUPOBAHUS KACCOBOTO YeKa
HegocToBepHO# nHGOpMaruu 06 Orurate/HenpenoctapieHus nadpopmanun 06 OriaTe WM HATHYUS WHBIX HAPYIICHHH
®enepanbHoro 3akoHa Ne 54-03, pomymeHHbsix [lomydatenem, uMmeeT npaBo oOpaTutbesi B KommaHurio s
(hopmupoBanus KaccoBoro dexa KOppEKITHH.

Taxoke [lomydatens BIpaBe caMOCTOATENHFHO CPOpMHUPOBaTh KacCOBBIN YeK KOPPEKIMH B CIyYasX, YCTAaHOBJICHHBIX
nosioxkeHusiMu denepanbHoro 3akoHa Ne 54-D3, npy HATMYUU TEXHUYECKOI BO3MOXKHOCTH. B cityuae caMocTosTeIbHOTo
odopmienus [onyuarenem KaccoBoro ueka xoppekuun KoMmanus He HeceT OTBETCTBCHHOCTH 3a MPaBUIIBHOCTH €r0
(hopMupoBaHHS M BO3MOXKHBIC HETATHBHBIC TIOCIEACTBYS Juist [lomydarens.
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1.1

1.2.
1.2.1.

1.2.2.

1.3.

1.4.

1.5.

1.6.

1.7.

2.1.

2.2.

2.3.

24.

2.5.

2.5.1.

Ipunoowcenue Neb
x [oeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

IMopsanok B3anmopaelicTeus CTOpPOH NpH ocylecTBJIeHun Onepanuy Bo3BpaTa
(nanee no Texkery Hacrosimero Ilpuiaoxenns Ne6 k lorosopy — «Ilopsaaok»)

1. OO0mme MoJI0:KEHNS

Hacrosmuii Tlopsgok ycTaHaBIUBaeT MOPSIIOK M yCIOBUS ocymecTBieHus Onepanuii Bo3Bpara Ilmarenpinmuky Ha
[TmatesxHOE CPENCTBO, a TAK)KE PETYIUPYET Npasa u oos3aHHOCTH CTOPOH IpH coBepieHny Onepanunii BO3Bpara.

Honyanem, BIIpaBC OCYLICCTBUTDH Onepaumo BO3BpaTa HHaTCHLHII/IKy CJICAYHOMUMU crocobamu:

¢ ucnonb3oBanueM Dyukuun «REFUND». B nannom ciyuae Onepanusi Bo3BpaTa OCYLIECTBIISIETCS Ha OCHOBaHUH
3anpoca Ha ocymectiacHnu Ornepaiuy Bo3Bpara (fnanee mo TekeTy [lopsiaka — «3ampocy) 3a c4eT NCHEKHBIX CPEICTB,
noanexamux BriIroueHuto B Ilepeuucnenusi. IMopsgok ocymectsiaenuss Omnepaluu BoO3BpaTa C HCIOJIb30BAaHHEM
Oyukiun «REFUND»y, a takke nopsiaok cocrapieHus u nepenauu [lonyyatenem B Komnanuto 3amnpoca ycTaHOBICH
B pazzene 2 [opsaka.

HernocpencTBeHHO [lnmarenpimuky ©Oe3 ywactuss Kommanmuu. B maHHOM ciydae BO3BparT JICHEKHBIX CpEICTB
[Tnarenpiyky mo Omnepanuu Bo3BpaTta ocymiectsisiercs [lomyyarenem camocrosrenbHo (0e3 yyactus Kommanuu u
PacuerHoro 6anka) crocoOoM, ONpeAeICHHBIM IOTOBOPOM, 3aKIFOYCHHBIM Mexkay [lonydarenem u [Inarenbuimkom ¢
y4eToM TpeOOBaHUH, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii @enepanun. [Topsimok Bo3spara [Tomyyarenem
JIEHEe)KHBIX cpeacTB [lnaTenpiiuky mo Oneparyu Bo3Bpata 6e3 yuactus Kommanuu He sBisieTcs npeamerom Jlorosopa
u [opsigkom He yCTaHABIIMBAETCS.

3a obecrieueHre HMHYOPMAIMOHHOTO M TEXHOJIOIMYECKOTO B3aMMOJCHUCTBHS MEXAY YUYacTHHKaMH pPacueToB IpHU
ocymectBiieHnn Onepauny Bo3Bpata [losyuarens yninaunBaeT KoMIaHnum KOMHCCHIO B COOTBETCTBUM ¢ Tapudamu
(manee no texcty [lopsaka — «kkoMHCCUS).

Omnepanus Bo3BpaTa He BiiedeT 1t Komnannn 06s3aTenbeTB Mo Bo3BpaTy [lorydaTenro KOMUCCHH 3a OKazaHue Y CIyT
Kommanuu, ynmagennoi [ToydarenemM B COOTBETCTBHH € yCTaHOBJICHHBIM [lomyuaTemto TapudHBIM TUIaHOM.

Pacuetsl ¢ OmurenToM o Omnepanyy Bo3BpaTa OCYIIECTBISIIOTCS PacdeTHBIM OaHKOM Ha OCHOBaHWUHW MH(pOpPMAIUU U
JaHHBIX, npepocTaBisieMbix Kommnanueit. [Topsiiok u cpoku ocyiecTsieHus PacuernbimM 6ankom pacuetos o Oneparun
Bo3Bpara (MEpeYUCICHUsI JICHEXKHBIX CPEACTB OMHUTEHTY) He sBisitorcsi mpeamerom JloroBopa u Ilopsiakom He
periiaMeHTHPYIOTCS.

B ciyuae ocymiectsienus [lomyuatenem Onepanuy Bo3BpaTa, HAIIPABICHHOM Ha BO3BpaT CyMMbI OIIaThl/YaCTh CyMMBI
Omnatsl Ha [Tnatesxxnoe cpenctBo [lnarenpiuka, SMUTUPOBAHHOE B OTIHUAromieicss or OIUIaThl BAIIOTE, KOHBEPTAIUS
cymmbl [lepeuncieHns OCyIEeCTBISETCs 0 Kypey MpuBieKaeMoro PacueTHpIM OaHKOM HHOTO OTIEpPaTopa I0 MepeBOIy
JIEHS)KHBIX CpeAcTB (MMOCPEIHUK B TIEPEBOJIE) Ha MOMEHT coBepimeHus Omnepamuu Bo3Bpara. Omepaliuss Bo3BpaTa
OCYIIECTBIISICTCS B MOJYy4HUBILEiiCS B pe3ysibTaTe KOHBepTaluu cymme IlepeuncieHus.

Onepaiyst BO3BpaTa MPH MCIIOJIE30BAHUK PACCPOUYKU B KadecTBe [11aTeHOTrO CpelicTBa MOXKET OBITh OCYIICCTBICHA B
teyenue 30 (Tpunuatu) KaneHAapHBIX AHENH ¢ MOMeHTa OTUIaThl.

2. Tlopsgok ocymecrBienus Onepanun Bo3Bpata ¢ ucnoab3iosanneM @ynkmnn «KREFUND»

[MomyuaTens Bpase ocymecTBuTh Oneparuio Bo3BpaTa ¢ ucnoaszoBanueM Oynkiun « REFUND» npu ycnosuu IonHoit
aktuBanuu B Cucreme M AOCTAaTOUHOCTH cyMMbl [lepeuncnenus mist ocymectsiaeHus Onepanuu Bo3BpaTa C yYETOM
KOMHCCHH, B TI0JIHOM 00BEME.

B nensix ocymectBienns Onepaiiuy Bo3Bpata ¢ ucnoiibzoBanneM OyHkimn «REFUND» TlomyuaTens 00s3aH HaITpaBUTh
3anpoc B Kommanuto mocpenctsom JIMaHOTO KabMHETA.

B 3amnpoce 10mKHO OBITH yKa3aHo:

e [lmaTexHOE CPEeNCTBO, HA KOTOPOE HEOOXOAUMO OCYIIECTBHTh BO3BPAT JIEHEKHBIX cpeAcTB 1o Omepariu Bo3Bpara.
[Tepedens ITnaTeXHBIX CPEACTB, MO3BOJSIIONIMX OCYIIECTBIATE OTepalidio BO3BpaTa ¢ MCIOJIb30BaHHeM DYHKITIH
«REFUND», pa3meriex B JInuHOM KaOHHETE;

® HICHTU(DUKAIMOHHBIA HOMED (aapec MIEKTPOHHOH 1mouThI [Tnarenbiuka), cyMMa 1 ata ocymecTBieHns OTaTsl 1o
KOTOpO#t ocymecTrisiercs Ornepariyisi BO3Bpara;

® OCHOBaHHE, [0 KOTOPOMY OCyIecTBiIsieTcss Onepanus Bo3Bpara.

Komnanns no ¢axry nocrymrenus ot Ilomydarens 3ampoca mpoBepsieT HOCTaTOYHOCTh CyMMSBI llepeunciieHus s
ocymecTsieHns Omnepaiy Bo3BpaTa B pazMepe, yKa3aHHOM B 3ampoce, ¢ Y9eTOM KOMHCCHH.

IIpu nocratounoctu cymmel Ilepeuncnenus pis ocymectsiaenus Onepannu Bo3Bpara B pa3Mepe, yka3aHHOM B 3anpoce,
C y4eToM Komuccud, KommaHus, Npu HaJMYMKM TEXHUYECKOW BO3MOXHOCTH, oOecrieunBaeT mocpeactBoM CHcTeMbl
nepenauy OMuUTeHTy nH(popMannu o6 ocymectsiaenun Onepanuu Bo3spara. [Ipu atom:

ecinu Kommnanueii ObL1a IoJjydycHa oT DMHTEHTA I/IH(l)OpMaIII/IH O HCBO3MOKHOCTHU OCYIIECTBUTDH Onepaumo BO3BpAaTa Ha
ILmarexuHoe CpCACTBO COIJIACHO 3anpocy, a TaKKe IpU OTCYTCTBUHU Y KoMnanun TexHHYeCKOM BO3MOXKHOCTH
obecreynTh MoCcpeACTBOM Cucremsl nepeaavy 9MI/IT€HTy I/IH(l)OpMaIII/II/I 00 OCYIIECTBJIICHUN OHepaHI/II/I BO3Bpara:

e 3anpoc k uctionHennio Komnanwneit e npuanMaetcs, Onepaliis Bo3BpaTa He OCYIIeCTBIIACTCS;
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25.2.

2.6.

2.7.

2.8.

e wuHpoOpMAIMI O HEBO3MOXXHOCTH OcymiecTBUTh Ormepanuio Bo3Bpara pasmemaercs Komnanueidl B JImuHOM
KaOMHETE;

° Honyanem, JOJIKCH CaMOCTOSATCIIbHO YPETYJIMPOBATH BOIIPOC C HHaTeJ’ILHII/IKOM 0 BO3BPATE ACHCIKHBIX CPEACTB I10
OHepaHI/II/I BO3Bpara.

ecn Kommnanwuei Obuta moaydeHa oT OMUTEHTa HHPOPMAITUS 0 BOZMOKHOCTH OCcylecTBUTh OTiepalinio Bo3Bpara Ha
[TnaTexHOe CPeICTBO COTNIACHO 3arpocy:

e 3anpoc cuntaercs npuHATHIM KoMmaHue B mepBbIil paboumii IeHb, CICIYIOUIHI 32 THEM MOTYYCHUS OT DMHUTCHTA
UH(POPMALIUHU 0 BO3MOXKHOCTH OCYyIIecTBUTh Omepaluio Bo3BpaTa Ha [lnaTexHoe cpeicTBo;

e Kommanus B cpok He mosgHee 3 (Tpex) paboumx aHeW c paTel mocrtymuienus B Kommanuio 3ampoca Bo3Bpara
npoBoaUT 3aueT cyMMmbl Ilepeuncnenus Ha cymmy Ormepanuu BO3BpaTa C Y4Y€TOM KOMHCCHHM B TIOPSJKE,
YCTaHOBJICHHOM B paszene 6 [lorosopa;

e uyHpopMaIus 00 ucrosHeHUH 3anpoca noBoautcs Kommanueit no ceenenus [lomydarens mocpenctsom JImaHoro
KaOuHeTa myTeM HanpasieHus MHPOpMaAIMOHHOTO COOOIEHMS.

B cnyuae ecniu Ha naTy noctyruienus B Kommanuro 3anpoca B coorBeTcTBuH ¢ 11.2.4 [Topsiaka, 0o Ha ATy MOJTYICHUS
OoT OMuTeHTa HHPOPMaIH, yKa3aHHOH B 1.2.5.2 TTopsiaka, cymmel [lepedrcieHuss HEAOCTATOYHO IS OCYIIESCTBICHHS
Ornepanuu Bo3Bpara ¢ yueToM KOMHUCCHH B ITOJTHOM o0beMe, Oreparusi Bo3BpaTa He ocymiecTisercs. Madopmarms o
HEBO3MOXHOCTH OcyuiecTBuTh Omeparuio Bo3Bpata noBoautcss Kommanwueit 1o cBeaenus Ilomyyarens mocpeacTBoM
Jlnmanoro xabuHeTa myTeM HarnpasieHuss MHGHOpMAaIMOHHOTO COOOIICHNSI.

B cimygae ecnmm DOMuTeHTOM He OBUIM NPHHATHL JCHEXHBIE cpeacTBa mo Omepamuy BoO3BpaTa ULl 3a4KCICHHS Ha
ITnatexxHoe cpenctBo, ykazanHoe [Tomydarenem B 3ampoce, PacueTHblii 6aHK Ha OCHOBaHWW WH(POPMAIUN W JAHHBIX,
npenocTaBieHHBIX KoMmannei, ocymecTBsIeT BO3BpaT JeHEeKHBIX cpencTs [lomydaremo mo peksmsutam llomywaresns,
ykazaHHbIM B JlmgHom kabmuerte. Ilpm »ToM Komumccms Kommanum 3a obecnedeHme WH(OOPMAIMOHHOTO U
TEXHOJIOTHYECKOTO B3aMMOACUCTBUS MEXAYy YUYaCTHHKaMH pPAacdeToB NpH ocymecTBieHHH Omepariyu BO3BpaTa,
yiauerHas [lomyuarenem Komnanuu B nopsiake, npeaycmorpennom Jlorosopowm, [lomyuaresnto He Bo3Bpalaercs.

B nemsix ocymectsienns Onepanuii Bo3Bpara [Inatensuiuky Ha [Inmatesxxnoe cpemctBo KommnaHus BrpaBe yaepKatb
JICHE)KHBIE CPE/ICTBA M3 CPEACTB, Nomiexkamux K [lepeuncienuro B monp3y [lomydaresns u oCyIIecTBUTh UX MEPEBO Ha
cuet PacueTHOoro 6aHka, B KOTOPOM paHee obciyxuBaics [lomydarens, HCIIONB3Ys pacdeTHBIN cdeT KoMmanuu.
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5.1.
5.2.

Ipunoowcenue Ne7
x [oeosopy 06 oxazanuu ycuye nocpeocmseom Cucmemwt Robokassa

Mopsinox B3anmoaeiicrBust CtopoH npu nocrymiennn B Komnanuio nudopmanuu o peanuzanuu Iosyuyarenem
3anpenieHHbIX TOBapoOB

(nanee no Texkery Hacrosimero Ipuiaoxenns Ne7 k Jlorosopy — «Ilopsaaok»)

Hacrosimuii ITopsinok ycraHaBiaMBaeT npoueaypsl B3aumoericteust CTopoH npu noctymienny B Komnanuro napopmanu
o peanmusanuu [ToaygareneM 3anpelieHHBIX TOBapOB.

OcHoBanueM Juts npu3HaHus ToBapa, 3anpenieHHpIM TOBapoM siBisieTcst noctymenue B Komnanuro nagopmanun (CMU,
cerb VHTepHeT, NMUCbMEHHBIE WIM yCTHblE oOpamieHus IlnarenblivkoB (TPEThUX JIMI, JACHCTBYIOIIMX B HHTEpecax
[TnaTenpmuKoB), a TaKke WHbIE KaHanel mosydeHuss Komnanued wundopmammu) o peanuzanuu [lomydarenem
3arnperieHHbIX TOBapoB (Hanee — «MH(GOPMALS O pean3alyy 3arpelieHHbIX TOBAPOBY).

Kowmmanus He mo3gHee 3 (Tpex) pabounx JHEH ¢ JaThl MOTydeHUS WHPOPMAIUN O peai3alui 3arpeieHHbIX TOBAPOB),
Hanpasiser [lonydarento MHGopMaoHHOe COOOIIEHUE O NMPEAOCTABICHHH WHPOpPMANUU O peann3yeMbix ToBapax, a
TaKXKe JTOKYMEHTOB, MOATBEPKAAIONINX (PakT mpenocraieHus Tosapa [Inarenpuumky mo copepiieHHoi Ormare.

ITonygarens 00s3aH B cpok He mo3nHee 2 (AByx) pabouux mHEH ¢ matel nmoxydeHus oT Kommanmn MHDOpManmoHHOTO
COOOIICHHUS HATIPAaBHUTh Ha aJipec AMeKTpoHHOH mouThl Kommanuu robokassa@robokassa.ru, w/wim mocpenctBoM JInaaoro
kabuHera, cooOlleHre, coaepiKallee 3amnpaiirnBaeMbie KoMnanuei HOKyMeHTbl U MH(GOPMALIUIO, a TAKXKE IO 3alpocy
KommnaHuu npenocTaBuTh yKasaHHbIe JOKYMeHTh u HH(opManuio B KoMnanuio Ha OyMaKHOM HOCHUTEINE 32 MOAMHUCHIO
YIOJHOMOYEHHOTro npeacTaButesst [Toaydares.

o momenTa npenoctasneHus [lomydarerem nHGOpManuy U JOKyMEHTOB, yKa3aHHBIX B 1.4 [lopsaka, a Takxke B cirydae
HETIPETOCTABIICHNS WIIM HETIOJHOM IIPEIOCTaBICHNN MH()OPMAINK U JOKyMEHTOB B CPOKH, yka3aHHBIC B 1.4 [lopsika,
W/WITA TIPH TIPEIOCTaBICHNN HHPOPMAIUH ¥ JOKYMEHTOB, ITOATBEPKAAIONINX (DAaKT peann3anuy 3anpemnieHHbIX TOBapoB,
ToBapel, peaymmsyembie [lomydarenem, mpusHatoTcss Kowmnanwed 3ampenieHHBIMH —ToBapamMu. B ciydasx,
npexycMoTpeHHbIX B 1.3 [Topsinka, Komnanus Bopase:

npr3HaTh OIUTaThL, COBEpIIacMbIe (COBEpIICHHbIC) B Tonb3y llomydarens, HeneicTBUTETEHBIME OTIATAMU;

OTKJIFOUHUTH HHTCpHeT-MaFa?,HH oT CI/ICTCMLI, B TOM YHUCJIC MTPUOCTAHOBUTL COBCPUICHUC Omat B MOJIb3y HonyaneJm, a
TaKKC HAllpaBUThH B PacuerHblii 6aHK 3arpoc 0 NpUOCTaHOBJICHUU HCPGLII/ICHCHI/IH B IOJIB3Y HonyanensI.

ITpu srom Komnanus nampasssiet [Tomygarento MHabopMamonHoe coodieHe B TedeHue 2 (IByX) pabounx JTHEH C JaThl
MPHUHATHUS TAKOTO PEIICHHUS.

[Tpu npenocrasnennn [Tomygarenem nHGOpPMAINU U JOKYMEHTOB, yKa3aHHBIX B 1.4 Ilopsnka u ompoBepramommx ¢Gakt
peaymzanuu [lTonydaTtenem 3anpenieHHBIX ToBapoB, Kommnanus He mo3anee 3 (Tpex) paboumx JHEH ¢ JaThl MOCTYIUICHUS
Takod HWHGOpPMAIMM W JTOKYMEHTOB TIOBTOPHO TMonkimtodaeT WHTepHeT-marasuH k CucteMe W/HIU BO30OHOBISET
npoBeneHue pacdetoB ¢ [lomydarenem mo JloroBopy, u B Teduenune 2 (AByX) pabodyux JHEH yBeAOMISIEM 00 STOM
[Momyuatens myreMm HanpasieHus VHOPMAaMOHHOTO COOOIICHNSI.

IIpu nonreepkacHuu Gakrta peammzanmu [lomydareneM 3anpernieHHBIX TOBapoB, [lomydaTens 00s3aH BO3MECTUTH
Kommannm pacxonmpl, TOHECEHHBIC BCIIEACTBHE NpU3HAHMS ToBapoB, 3alpeuleHHBIMH TOBapaMu, Ha OCHOBAHUHU
IpenocTaBIeHHBIX KoMmanued JOKyMEHTOB, MOATBEPKIAIONINX pPEANH3alUi0 3alpelieHHBIX TOBapoB/ (aKTHIECKH
MTOHECCHHBIE PACXOIBI.

Bosmenienune ITonyuatenem KommaHuu MOHECEHHBIX PAcXOJIOB OCYIICCTBISIETCS B CPOK HE mMo3faHee 3 (Tpex) paboumx
nHEeH ¢ patel HampaBieHus Kommanueit cootBercTByroinero tpeOoBanus [lomyuatemto. TpeOoBanme Hampasisercs
Kommanueit Ilomydatemo WMHPOPMAIMOHHBEIM COOOIIEHUEM, C MOCJICAYIOIMUM IPEIOCTaBICHUEM TpeOOBaHMUS,
MTOIIFICAHHOTO YIIOJIHOMOYEHHBIM JIniioM Kommanuu, Ha 6ymakHoMm Hocutene. Ecim nHOe He ykasanHo Kommanueit B
TpeOoBaHNH, TpeOOBaHHE O BO3MeEIIeHNH KOMITaHMHM MOHECEHHBIX PacXOIOB MOJUICKHUT HcmosHeHno [lomydarenem B
TeueHue 3 (Tpex) pabounx mHel ¢ mathl HanpasieHus Komnanueit MHQopMamoHHOTO COOOIEHMS.

ITepeuenn 3anpeieHHbx ToBapos®:

9.1.1. TOBAPBI, 3AITPEIIIEHHBIE 3AKOHOJJATEJIbCTBOM:
Opyxue, B3pbIBUaThIC BEIIECTBA,;

HapkoTuku, NcUXOTpOIHbIE BEIIECTBA;

UenoBeueckue OpraHbl U TKAHU;

Anxoroib 1 Tabax;

A3apTHBIE UTPBI;

Po3sbirpsimu u notepeu;

Yy cekcyalbHOTO XapaKkTepa.

9.1.2. TOBAPHI, CBA3AHHBIE C MOITIEHHUYECTBOM:
e  HecyuiecTBymomue TOBaphI;

6 ‘VKa3zaHHBII TNIEPEUCHDb HE ABJIACTCSA UCUCPIIBIBAIOIIUM U IIPEAHA3HAYCH AJII O3HAKOMJICHUS C IIPUMEPHBIMU CCI)CpH.MI/I 3aHpeHICHHBIX TOBapoOB.
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e  Toapsl 6€3 MOATBEPKACHUS TOCTABKHY;
e ToBaphl ¢ HEAOCTOBEPHOU HH(DOPMAITHEH.

9.1.3. PUTHAHCOBBIE YCJIYT'U BE3 JIMIIEH3UU:
KpunroBasmoTs 1 KPUITOOUPIKH;
®Dopekc-6pokepsr 6e3 munen3un 1{b PD;
®unancoBble nupamuabl 1 MJIM-cxembi;
Mukpo3zaiiMbl O€3 JTHLICH3HH;

9.1.4. KOHTPA®AKT 1 HAPYIIEHUE T1PAB:
[MonensHbIe TOBapbl U3BECTHBIX OPEH/IOB;
IMuparckoe I1O u KOHTEHT;

B3nomaHHbIe aKKayHTbI U JOCTYTIBL;
Tosapsl 6€3 cepTHPHUKATOB COOTBETCTBUS,
JlexapcTBa 0e3 TUIICH3UH.

9.1.5. BBICOKOPHUCKOBBIE TOBAPBLI:

MenuuuHcKre yciayry 0e3 JIMIEeH31H;
Jluriomsl U cepTUdUKaTh 00 00pa30BaHUH;
[MonnenbHbIe JOKYMEHTBI;

Yceayru mo 06xoay OJIOKHPOBOK M CAaHKITAN

9.1.6. HUD®POBBIE TOBAPBI COMHUTEJIBHOT'O XAPAKTEPA:

HakpyTka noanucuukoB 1 JIaMKOB;
CraM-paccChlIKH;

DDoS-aTaku 1 Xakepckue yciayri;
[epcoHasnbHbIE TaHHBIE TPETHUX JIHII;
WHCTpyMEHTSI 111 MOLLICHHUYECTBA.

9.1.7. TOBAPLI C PEITYTAIIMOHHBIMU PUCKAMMU:
[onmuTryeckas aruTamnus;

DKCTPEMUCTCKUE MaTepHaIIbI;

ToBapsl, pa3KuUraromIue HEHABHICTE;
[loxupyrommuii KOHTEHT;

[IceBmoHay4HBIE TOBAPHI H yCIYTH.

9.1.8. MEXXITYHAPOAHBIE OT'PAHUYEHNMA:

ToBapbl 0/ CAaHKLUSIMU,

Dual-use ToBaps! (IBOWHOTO HA3HAYCHUS);

ToBapsl ¢ HapyILIEHUEM SKCIIOPTHOT'O KOHTPOJIS;
TpaHcrpaHUYHEIC IEPEBOIBI B 00XO OTPAaHUYCHUI.
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Tpunooicenue Ne8
x Hozosopy 06 okazanuu ycuye nocpedcmeom Cucmemst Robokassa

Iopsangox B3anmoneiicteust CTOpoH npu npu3HaHun IMuteHToM Omiar HejelicTBUTeILHBIMY ONIaATAMU
(nanee no Texkery Hacrosimero Ipuiaoxenns Ne§ k Jlorosopy — «Ilopsaaok»)

1. Hacrosmuii Ilopsinox ycraHaBiuBaeT mpoueaypsl B3aumoaeicTBuss CTopoH npu mnocrymieHuud B Kommanuio ot
ITnarenbmuka (TpeTbUX JINL, JEHCTBYIOMUX B HHTEepecax IlnaTenpinyka) 3asaBIeHUN 0 COBEpILICHUH B 1ob3y [lomyuaTens
HeneiictBurensHo# omatel (nanee — «3assienue [natenpumkay).

2. Kowmmnanus B Teuenue 5 (1tH) paboyux JHEH ¢ qaThl MocTyIuleHus 3asBienus ot [Inarensiinka, HanpasisieT [Tomydarento
WundopmannonHoe coobuienue, coxaepxamee TpeboBaHue 00 ocymectsiennu IlodydaTtenem BO3BpaTta CyMMBI
HeneiictBurensHo# omatel (nanee — « TpeboBanue»)

3. IMomydarenbs 00s3aH B CpOK He To3aHee 2 (IBYyX) pabouux mHer ¢ maTel moiydeHus oT Kommanum TpeGoBaHus
paccmotpeTh TpeOoBaHwe W HampaBuTh B KoMIaHwio Ha azapec JJICKTPOHHOW IMOdYTH arbitration@robokassa.ru
YBEJIOMIICHHE O COTJIACHM C WCIOJHEHHEM TpeOoBaHus, 1100 MOTHBHPOBAHHBIA OTKAa3 OT HMCHOJIHEHUs TpeOoBaHUS.
Henonyuyenne Kommanuedn ot Ilomydarens coOOLICHHS, COICPIKAIICTO YBEIOMIICHHE O COMJIACHM C HCIIOJIHCHHEM
TpeboBanust, TMOO0 MOTUBUPOBAHHOTO OTKa3a OT UCHOJIHECHUS TpeOOBaHUs B TCUCHUE CPOKA, YCTAHOBICHHOTO HACTOSIIIUM
nyHkroM [opsiaka, CTOpoHBI pacuieHHBAOT Kak cornacue [Tomyuarens ¢ TpeboBanuem.

4. KoMmanust B cpok He mo3gHee 3 (Tpex) pabounx qHEH ¢ maThl moaydeHus oT [Tosrydarenst cOOOIMEeH s, COaepKaIIero
yBEIOMJICHHE O COTJIACHHU C UCToJiHeHHeM TpeOoBanus, 1100 MOTHBUPOBAHHbBIN OTKa3 OT ucnoiHeHus TpeOoBaHus, a
TaKXKe B ClIyyae UCTCUCHHUS CPOKa, yka3zaHHoro B 1.2 [lopska, yeenmomisier [LnaTenpuuka (TpeThUX JIUL, ACHCTBYIOIIUX B
uHTepecax [lnarenpmiuka) o pe3yiabTaTaXx pacCMOTpeHus 3asieHus [lnaTenbinuka.

3. BosBpar cymmsl HenefictButenbHo# omuatel (ucronHeHue [lomydartenem TpeGoBaHUs) OCYIIECTBISCTCS B TMOPSIKE,
yCTaHOBJIEHHOM B pazzene 5 Jloroopa. IIpu atom B cityuae, ecnu I[lnaresxxHoe cpeactBo Ilnarenpiimka SMUTHPOBAHO B
oTnuyaronerics ot Ortatel BamroTe, [lomydaTens 00s3yeTcs KOMICHCHPOBAaTh pa3HHIy B pasmepe HeneicTBuTenbHOM
OILIATHI, KOTOPasi MOXET BOSHHKHYTH NPU OCYIICCTBICHUN KOHBEPTAIUM CyMMbI HeleHCTBUTEEHOM OIIAThl B BATIOTY
ITnatexnoro cpenctBa [lnarenpiyka Mo Kypcy HMpPHUBICKAaeMOro PacyeTHbIM GaHKOM HHOTO OIEpaTopa MO MEPEeBOAY
JICHEIKHBIX CPEJCTB (TIOCPEIHUK B TIEPEBOJIE).

4. Tlpm orkaze Ilomydarenss ot wucnonHenus TpeOGoBanus I[lmaTenbmuk (TPeThbH JIMIA, JCHCTBYIONIME B HMHTEpEcax
IInatenpniuka) BHpaBe OOpaTHTBCS C 3asBJIEHHEM O Bo3BpaTe HemeHCTBUTENBHON OIUIaThl HEMOCPEICTBEHHO K
ITonygaremio. B manHOM citydae Bce Mmociieayronee B3auMoieicTBrue Mexay [lomydatenem u [InmaTenbniukom (TpeThUMH
JIMIIaMU, JeHCTBYIOINME B HHTepecax [Inmarenpuiuka) ocymecTsisieTcs 6e3 yaactust Kommaaun.

5. Kowmmnanus Bnpase npuoctaHoBuUTh llepeuncnenue B monb3y llomywatens na cymmy HenelcTBuTeNnbHOW OIUIATHI,
yKkazaHHyIo B TpeOoBaHUIX:

e 10 MomeHTa mcnoineHus [lomyuarenem TpebGomanwms, ecnu [lonydarens HampaBun B KoMmmaHuio yBeJOMIICHHE O
comtacuu ¢ ucnoiaHenueM Tpebosanus. B mannom ciyuae [lepeuncnenus B monbe3y [loyuaTtens Bo300OHOBISIOTCS B
MIEPBEI pabouuii NeHb, CICAYIOMINN 3a THEM BO3BpaTa cyMMbl HenelicTBUTENbHOM OIIaThl cortacHo 1.5 Tlopsimka;

e JI0 MOMEHTA NOJy4eHHUs OT [Imarenpiuka (TPEeThHUX JIUI, ISHCTBYIOIUX B MHTEepecax [lnaTenbIrka) onpoTecTOBaHUS
(akTa coBepuieHus B mojib3y [lomydarens HepelicTBurenbHO# oriatel, eciau [lomydatens Hanpaswin B Kommanuro
MOTHBUPOBAHHBII OTKa3 OT ucnonHeHus TpeboBanus. B manHoM cimyuae [lepeuncienue B monp3y Ilomywarens
BO30OHOBISICTCST B TMEPBBIA pa0bouMii JCHb, CICAYIOUIMA 3a JHEM ONpOTeCTOBaHMS (haKTa COBCPIICHHS
HenelicTBuTeIbHOM OIIATHI.

6. Ilepeuens nmpusHakoB HenelcTBUTENBHBIX OMIAT :

6.1.1. OIIEPALIMU C TPUSHAKAMU MOIIEHHNYECTBA:
Hcnonp30BaHne CKOMIPOMETHPOBAHHBIX IUIATS)KHBIX JaHHBIX;
HecootserctBue reonokanuu [P-agpeca u ctpanbl SMUCCUU KapThI;
MHoXecTBEHHBIE TIONBITKH OIUIATHI C Pa3HBIX KapT;

Herunununoe nmoBenenue miarensimka (velocity checks);
Onepanuu ¢ BEICOKOPUCKOBBIX [P-anpecos, mpokcu, VPN.

6.1.2. OCIIOPEHHBIE OITEPAIIMU (JJUCITYThI):

Chargeback, "HUIIMMPOBaHHBIN JiepKaATEIIEM KapThl;

Retrieval request (3anpoc 10OKyMEHTOB);

[pereH3nuu 1o Ka4eCTBY TOBapa/yCIyTH;

Henoxyuenue ToBapa/ycimyru;

HecankunonupoBanHoe ucmnosb3oBanue [lnarexxHoro cpeacTaa.

6.1.3. HAPYIIEHUW A ITPOLIEAYP O®OPMIJIEHM A

7 VkazaHHBIH TepeueHb He SIBIISCTCS] UCUEPIIBIBAIOIIUM U ITpeIHa3HAuEeH /ISl O3HAKOMJICHUS C IIPUMEPHBIMU IPU3HAKAMHU
HepnelicTBUTEIBLHEIX OILIAT.
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OTCyTCTBHE WU HEJCHCTBUTECIBHOCTh TIOKYMCHTOB I10 CJICIIKE;
Hapymenue tpedoBanuii 3D-Secure;

[peBbileHe TUMHUTOB 0€3 AOTOIHUTENILHON BepupuKanmy;,
OTCyTCTBHE TIOATBEPKIECHUS JOCTABKA (151 GU3HUECKUX TOBAPOB);
Hapymenue cpoxoB 00pabOTKH onepanu;

6.1.4. OIIEPALIN C 3ATIPEINIEHHBIMU TOBAPAMW/YCIIYT AMU:

ToBapsl U3 CAHKIMOHHBIX CITUCKOB;
Henunien3supoBaHHas AeATEILHOCTS;

ToBapbl, 3anpenieHHble 3aK0HOJaTeIbCTBOM PD;
Bricokopuckosslie kateropun MCC-ko110B.

6.1.5. TEXHUYECKUE HAPYIIEHU:

JyOnupoBaHue TpaH3aKIIHIA;

Ormnepaly ¢ UCTEKIINM CPOKOM aBTOPH3ALIUH;
HecooTBeTcTBHE CyMMbI aBTOPU3ALIUH U KIIUPUHTA;
Onepanuu 6e3 IpeIBapUTEeILHON aBTOPU3AIIHH.

6.1.6. COMPLIANCE-HAPYIIEHUA:

Onepauuu oT JUIl U3 CAHKIIMOHHBIX CIIHCKOB;

[Ipu3Haku OTMBIBaHUS JICHEKHBIX CPE/ICTB;

[IpeBbinieHUe MOPOTOBBIX 3HAYCHUH 063 HICHTU(UKAIUH;
Omnepanmu ¢ HapyIIEHHEM BaJIOTHOTO 3aKOHOJATEIbCTRA.

7. HAPYIIEHW S ITPABUJI INTATEXKHBIX CUCTEM:

Excessive chargebacks (mpeBsllieHre JOIMyCTUMOTO YPOBHS);
Hapymenue crangapros PCI DSS;

Factoring (mepenpoaxka TpaH3aKIuii);

Transaction laundering (oTMbIBaHHE TPaH3aKIHi).
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r. MockBa

Tpunooscenue Ne9
x [loeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

(I>0pma AkTa o 3aBCPIICHHUH OTYETHOI'0 nMepuoaa

AKT o 3aBepiieHHH 0TYETHOTO0 NePUOa
k JloroBopy 06 oka3zanum ycayr nocpeacrsom Cucrembl Robokassa ot « » 20 r.

Anpec HHTepHeT-Mara3uHa: Www.

« » 20 1.

000 «POBOKACCA», umenyemoe B pganpHeidmeM «KomMnaHus», B JuIe YHNOJIHOMOYEHHOTO IPEICTaBUTENs, AEHCTBYIOMIEro Ha

OCHOBaHHMH JIOBEPEHHOCTH, C OIHOI CTOPOHBI, U

(MHH - ), IMEHyeMO€e B JajbHeHIeM

«IToy4aTesib», B JIUIE CBOETO YIIOJIHOMOYEHHOTO MPEACTABUTES, C IPYTOif CTOPOHBI, BMECTE MMEeHYeMble « CTOPOHBD», HACTOSAIINM AKTOM (I1aiee
— «AKT») NOATBEPKAAIOT, 4To 32 OTueTHBIil nepron CTOPOHBI BBIIOJHWIM CBOM 00s13aTeNibcTBa MO J[0roBopy 00 OKa3aHHHU YCIyT HOCPEACTBOM
Cuctembl Robokassa cornacHo ciieiyroniiM JaHHBIM:

1. Jara, Bpemsi Hayasa OTYETHOTO Mepuoa « » 20 T. 0:00:00
2. Jara, Bpemsi okoH4yaHust OTYETHOTO MepHoa « » 20 . 23:59:59
3. Tun AxtrBaimu Ha Havyano OTYETHOTO Iepuoia
4. Tun AxtuBaimu Ha KoHerl OTYETHOTO Mepruoaa
5. TapudHnsrii man Ha Hagano OTYETHOTO Ieproaa
6. TapudHslii man Ha koHen OTYETHOTO MEpUOsia
OOmast cymma 3amomkeHHocTH Pacdyernoro Oanka/ Kommanuu mepen
7. Momyuarenem no Omatam, noanexamum Iepeunciennto, Ha Hauano OTYETHOrO pyo. CyMMa Mponucko
neproia
7.1. B ToMm uncie 3agomkenHocty Pacuernoro 6anka: I[TAO «bank I1CBhy»/Komnannu pyo. CyMMa NponHCHI0
B Tom umcne 3agomkenHoctu Pacyernoro Oanka: HKO «Ilnatexu u Pacuers»
7.2. pyo. CyMMa MpomKCho
(AO) /Kommauuu
7.3. B TOM umcIIe 3aJ0/DKEHHOCTH 10 MHBIM I1aTexkHbIM MeTogam OO0 «Pobokaccay pyo. CyMMa NponuChHI0
Ob6uiass cymma 3anoipkeHHoctH Ilomyuarens mnepen PacuetHeiM  GaHkoM/
8 o pyo. CyMMa NponHCHI0
Komnanwueit Ha Hauasio OTyeTHOro nepuoza
8.1. B Tom uncne nepen Pacuernsim 0ankom: [TAO «bank I1ICB»/Komnanueit pyo. CyMMa MpOMHChI0
B tom umcine nepen PacuerHbimM Gankom: HKO «Ilnatexxu u Pacuets» (AO)
8.2. " pyo. CyMMa NpONHCHI0
/Komnanuei
9. Omuatel B onk3y [onydatens B Ot4eTHOM nepHoe:
9.1. Obuiee KOIMIECTBO LIT. CyMMa MpomHCho
9.2. O6uias cymma pyo. CyMMa MpomHCho
KosnuecTBo sms-cooOIIeHN, HANPaBICHHBIX C HCIOJb30BaHHEM DyHKIMH
9.3. 1IT. CyMMa Mponucko
«SMS-pacchbiika»
10. Onepaunn Bo3Bpata, copepiieHHbie [TomaydaTenem B TeueHre OTYETHOTO EpHOIA:
10.1. OO11ee KOIUYECTBO 1IT. CyMMa Nponuckio
10.2. O6mas cymma pyo. CyMMa NpONHCHI0
Cymma 3agoimkeHHOCTH 0 HeneficTBUTEIbHBIM OIlIaTaM, MOTaIleHHAs U3 CYMM K
11. pyo. CyMMa Mpomnuchio
INepeuncnenuto
12. INepeuncnenus B nonp3y IomydaTens:
12.1. Pacuernsrii 6ank: [TAO «bank I1ICh»
12.1.1 O6uias cymma [lepeuncrnennii B Teuenne OTYETHOTO NIeproia pyo. CyMMa Mponuchio
O6mast cymma Omuiat, noasexalyx BKiodeHuio B [lepeuncienie Ha KoHe
12.1.2. y » oA - p " pyo. CyMMa Mponucko
OTueTHOrO nepuoaa
B TOM YHCJIE C Y4€TOM BepHyBIIHXcs [lepednciennii B PacueTHsiit 6aHk u3-
12.1.3. pyo. CyMMa MpomKCho
32 HEKOPPEKTHBIX OAHKOBCKUX PEKBU3HUTOB
12.1.4. B TOM 4YHCJIE C YYETOM KOPPEKTUPOBOK OallaHCa B CTOPOHY YBEIUUEHUS py6. CyMMa Nponucko
12.1.5. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OaaHCca B CTOPOHY YMEHBILICHHUS pyo. CyMMa MpomKCchio
12.2. Pacuernsiii 6ank: HKO «Ilnarexu u Pacuersi» (AO) pyo. CyMMa nponuceo
12.2.1 O6uras cymma [lepeuncrnennii B Teuenne OTYETHOTO NIeproia pyo. CyMMa Mpomnuchio
O6mast cymma Omuat, noasexalyx BKiodeHuio B [lepeuncienie Ha KoHe
12.2.2. y » oA - p " pyo. CyMMa Mponucko
OTueTHOrO nepuoaa
B TOM YHCIIE C Y4E€TOM BepHyBLIMXCs [lepeunciennii B PacueTHbiii GaHK U3-
12.2.3. pyo. CyMMa NponHCHI0
32 HEKOPPEKTHBIX OAHKOBCKUX PEKBU3HTOB
12.2.4. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OanaHCa B CTOPOHY YBEIHUYCHHUS pyo. CyMMa Mponucko
12.2.5. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OanaHCa B CTOPOHY YMEHBILICHHUS pyo. CyMMa MpomHCchio
13.3. Wusle mnaréxuabie Mmetogsr OO0 «Poboxacca» pyo. CyMMa NpoNHCHI0
133.1 Oomas cymma Ilepeuncnennit B Teuenne OT4eTHOTO Nepruoja pyo. CyMMa Nponuckio
O6mas cymma Oruiat, HoJIeKalux BKIIoYeHHIo B [lepeuncinenne Ha KoHen
13.3.2 y ’ P pyo. CyMMa MpomKCchio
OTueTHOTO NIEeproa

49




B T.4. C y4eTOM BepHyBIHUXcs [lepeuncinennii areHTy 13-3a HEKOPPEKTHBIX

13.3.3 0aHKOBCKHX PEKBU3UTOB pyo. Cymma nponwcrio

13.3.4. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OaaHCa B CTOPOHY YBEIHUYCHHUS pyo. CyMMa Mponucko

13.3.5. B TOM YHCJIE C yYETOM KOPPEKTHPOBOK OanaHCa B CTOPOHY YMEHBILICHHUS pyo. CyMMa MpomuCchio

13.3.6. B TOM YHCJIE C yYETOM BEpHYBILUXCS KOMUCCHI TIPH BO3BpATe IIaTexka pyo. CyMMa MpomnHChio
14, Bosnarpaxnenne Komnanuu, ymnayennoe Ilomydarenem B TeueHue

OTueTHOTO THepuoa:

CymMa KoMuccur 3a oka3zanue Yciyru KoMmnanuu rmo odecrneyeHuo
14.1. WH(OPMAIIMOHHOTO U TEXHOJIOTUYECKOTO B3aUMOACHCTBHS MEX/TY Y YaCTHUKAMH pyo6. CyMMa IpOIHCHI0
pacueToB npu coBepuieHnn Ornats!

CyMma komuccHu 3a oOkasanme Yciayrd Kommanumn 1o obecnedeHHIO
14.2. WH(GOPMAIIMOHHOTO M TEXHOJOTHYECKOTO  B3aUMOJCHCTBHA — MEXIY pyo. CyMMa NpoNHCHI0
IMonyuaternem u PacueTHBIM GaHKOM NpH OCyIIecTBIEHNH [lepeuncienus’

14.3. CyMMa KOMHCCHH 38 ucrionb3oBanne Oynkuun «SMS-pacchuikay ! py6. CyMMa NpONuUChIo
14.4. Cymma KoMuccuu 3a okasanue Yeiyru «Robouexny 2 py6. CyMMa Nponucko
CyMMa KOMHCCHH 3a TEXHUYECKOe CONPOBOKAeHUE (hyHKIMOHAa JInaHoro
14.5. Y 1 P A bymct pyo. CyMMa Mpomnuchio
KabnHeTa
CyMMa KOMHCCHH 3a HCIOJIb30BaHUE IUIATEXHBIX MeTonoB SHnekc IIsif u
14.6. pyo. CyMMa MpomKChio
Supexc Cruut
14.6.1. B ToM uncie HJIC 22% pyo. CyMMa Nponuchio
14.6.2 3a BBIYETOM CYMMBI KOMHUCCHUH 110 OLEpaLHsM BO3BpaTa oT SHiekca pyo. CyMMa Mponucko
14.7. CyMMa KOMHCCHH 32 UCTIOJIb30BaHKE TUIATEXHOTO MeToAa MoKKa pyo. CyMMa Nponuckio
14.7.1. B ToM umncie HIAC 22% pyo. CyMMa Nponucko
14.7.2 3a BBIYETOM CyMMBbI KOMHCCHH M0 ONepanusM Bo3Bpara oT Mokka pyo. CyMMa Mponuchio
15. INenu, mrpadel, HeycToliku, yaep:kanasle Kommanueit o JloroBopy py6. CyMMa NpOoNuUChio
OoOmast cymma 3agomkeHHoctd Ilomywatens nepen PacuetHeiM — Gankom/
16. . Y A Y pe pyo. CyMMa Nponucko
Komnanwueit Ha koHer, OTYETHOrO neproaa
16.1. B Tom uncie nepen Pacuernsim 6ankom: ITAO «bauk I1Chy»/Kommnanueii pyo. CyMMa NpONHCHI0
B tom umcne mepen Pacuernsim 6ankom: HKO «Ilmarexxu m Pacuets» (AO)
16.2. pyo. CyMMa MpomKChio

/Komrmanuei

! Komuccus 3a Yeayru Komnanuu ocBobosxkaaercs ot oonoxenus HIC B coorserctsuu ¢ m. 1 cr. 145.1 HK PO, kak y4acTHHKA POEKTA 10
OCYILECTBICHHUIO HCCIIEI0OBaHUI, Pa3padOTOK M KOMMEPILMAIN3al[M1 UX PE3YJIbTATOB B COOTBETCTBUU ¢ DeiepanbHbIM 3aK0HOM OT 28 ceHTsiops 2010
roaa Ne 244-03 «O0 nHHOBaIMOHHOM LieHTpe « CKOJIKOBOY.

2 PacyeT KOMUCCHH 32 OKasaHue YCiryru «Robodeku» (IIpH HAIM4MK) OCyIIECTBIEH B cootBeTcTBHH ¢ OTueToM arenta ([Ipunoxenne kK AKTy)

Bce ycayru corsiacHo HacTosineMy AKTY oKa3aHbI ocpeaAcTBoM ¢yHknnonaia Cucrembl Robokassa, codcrBeHHoit pazpaéorkn Komnanun.
AKT cOCTaBJIeH, MoJIy4YeH 1 moaTBep:xkaeH Ctoponamu no 3amudposannomy kanaay cBsa3u (3KC). Cepruduxar gocryna (CJ1) npoBepeH.

Komnanus HonayyaTtenn

OcHoBaHue: OcHoBaHHUeE:
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IIpunosicenue k Akmy o 3asepuienuu Omuemnozo nepuooa

OTuer arenra
k JloroBopy 00 oka3anuu ycayr nocpeactsom Cucrembl Robokassa or «_ » 20 1.
Anpec HHTepHeT-MarasuHa: Www.
r. Mocksa « » 20 .

000 «POBOKACCA», umenyemoe B pnanpHeidmeM «KomMnaHus», B JuIE YHNOJIHOMOYEHHOTO IPEICTaBUTENs, AEHCTBYIOMIEro Ha
OCHOBaHHMM JIOBEPEHHOCTH, C OIHOI CTOPOHBI, U (MHH - ), IMEHyeMOe B JajbHeHIeM
«Ilosy4aTenab», B JHIE CBOEr0 YHOJIHOMOYCHHOTO MPEACTABUTENS, C JIPyroi CTOPOHBI, BMecTe MMeHyeMble «CTOpPOHbD, HacTosuM OTueToM
arenra (nanee — «OT4eT») NOATBEPKIAIOT, 4TO 32 OTdyeTHbIN nepuon Komnanus okazana [lonyyarento Yenyry «Robodekn» coriiacHO Cieayomnum
JTaHHBIM:

1. [ara, Bpems Hauana OT4eTHOro neproja « » 20 . 0:00:00

2. Jlara, Bpemst okoH9aHust OTYETHOTO Iepuoaa « » 20 T. 23:59:59

3. Jara nonkirouenust Ycnyru «Robodyekny « » 20 T.

4. Jata otxirouenus Yciayru «Robouexn» « » 20_r.

5. Tun Pemenus

6. Jara nonkirouenus Perienus « » 20 T.

7. Ob6uree xonmdgecTBo Omat, o KOTOPEIM ObLIa oka3aHa Yciyra «Robodexm» IIT. CyMMa Nponuceo
8. O6uras cymma Orutat, Ho KOTOpbIM OblTa oka3aHa Yciyra «Roboyekm» pyo. CyMMa Mponuchio
9. KomnuuecTBo BEITaHHBIX KACCOBBIX 4eKOB 10 OmiaTam IIT. CyMMa IIpOIHCHI0
9.1. B TOM YHCJIE MTOTOBBIX KACCOBBIX YEKOB! LIT. CyMMa Mponuchio
10. KonuuecTBo HanpaBIeHHBIX KACCOBBIX YEKOB BO3BparTa o OnepanusM Bo3Bparta IIT. CyMMa IIpOIHCHI0
11. Cymma komuccuu Komnanuu 3a okasanue Ycemyru «Robouekm» 2 pyo. CyMMa MponHChIo

! toroBele KaccoBble 4YekH, chopMupoBaHHble o OIutaTaM, COBEPLICHHBIM ¢ NPHU3HAKaMH CIOc00a pacdyeTa «aBaHCy, «IIPEIOIuIaTay,
«100% npenomnnaray (anst Pemenus «Pobouexu»).

2 Komuccust ocBoboxmaercst ot obnokernss HIC B cooterctBum ¢ m. 1 cr. 145.1 HK P®, kak y4acTHHKa NMPOEKTa MO OCYIIECTBICHHUIO
HCCIIeJOBaHUH, pa3pabOTOK M KOMMEPIHAIN3aHI HX PE3yIbTaTOB B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT 28 ceHT0ps 2010 roma Ne 244-03
«O06 HHHOBAIMOHHOM IIeHTPpe « CKOIKOBOY.

OTueT cocTaBJieH, M0JIy4eH 1 noaATBep:kaeH CToponamu no 3amudpposanHomy kanaay csasu (3KC). Ceprudukar gocryna (CJI) npoBepeH.

Komnanus HonayyaTtenn
I'eHepaabHbIii .
P Curos Cepreii AjlekceeBHY
JTHPEKTOP
OcHoBaHue: YcraBa OcHoBaHue:
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Ipunoowcenue Nel0

K Hozcosopy 06 oxasanuu ycaye nocpeocmgom Cucmemst Robokassa

HUctopus nameHenunii u 1onoaHeHuii B Jlorosop

Ne pegaxkuun Ioropopa

Jarta n Ne IIpukaza

Jara BBeeHMsI B AelicTBHE HOBOI
penaknun Jlorosopa

Penmakmusa 1.0 IIpuka3z Nel/p ot 08.12.2015 09.12.2015
Penaxuus 2.0 ITpuka3 Ne3/p or 11.01.2016 25.01.2016
Penmakmusa 3.0 IIpuka3z Ne7/p ot 24.03.2016 07.04.2016
Penaxuus 4.0 IMTpuka3 Nel0/p or 01.08.2016 15.08.2016
Penmakmusa 5.0 Ipuka3 Nel4/p ot 16.11.2016 30.11.2016
Penaxuus 6.0 IMpuka3 Nel7/p ot 26.12.2016 09.01.2017
Penaxuus 7.0 IMpuka3 Nel8/p ot 18.01.2017 01.02.2017
Penmakmus 8.0 Ipuka3z Ne23/p ot 18.09.2017 01.10.2017
Penaxuus 9.0 IMpuka3 Ne24/p o1 27.11.2017 11.12.2017
Penaxmus 10.0 IMpukaz Ne25/p ot 28.04.2018 15.05.2018
Penaxmus 11.0 IMpukaz Ne26/p ot 01.10.2018 15.10.2018
Penakiusa 12.0 [puka3z Ne27/p ot 14.12.2018 28.12.2018
Penakmusa 12.1 [puka3z Ne28/p or 20.12.2018 28.12.2018
Penaxmus 13.0 IMpukaz Ne29/p ot 17.06.2019 01.07.2019
Penaxuusa 13.1 IMpukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Penakiusa 13.2

IMpuka3 Ne31/p ot 26.09.2019
ITpukas Ne 33/p ot 18.12.2019

C U3MCHCHUSAMU U JOTIOTHCHUSIMHU
(cornmacuo Ipunoxenns Ne 10) ¢ 31.12.2019

Penaxmus 14.0 [Mpuka3z Ne 36/p ot 17.03.2020 01.04.2020
Penaxuusa 14.1 IMpukaz Ne 61/p ot 12.10.2020 26.10.2020
Penaxmus 14.2 Ipuka3z Ne 63/p ot 16.03.2021 30.03.2021
Penaxmusa 14.3 IMTpuka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penakmusga 14.4 Ipukasz Ne 71/p ot 16.12.2021 01.01.2022
Penaxmus 15.0 [Mpuka3z Ne 72/p ot 09.02.2022 24.02.2022
Penaxuus 15.1 [Mpuka3z Ne 73/p ot 12.05.2022 26.05.2022
Penaxmus 15.2 [Mpuka3z Ne 74/p ot 01.06.2022 16.06.2022
Penaxmusa 15.3 [Mpuka3z Ne 77/p or 18.10.2022 02.11.2022
Penakmusga 15.4 Ipuka3 Ne 82/p ot 24.11.2022 08.12.2022
Penaxmus 16.0 IMpuka3z Ne 84/p or 15.02.2023 01.03.2023
Penaxuusa 16.1 IMpuka3z Ne 87/p or 23.05.2023 06.06.2023
Penaxmus 17.0 IMpuka3z Ne 88/p or 20.06.2023 04.07.2023
Penaxuusa 17.1 IMpuka3z Ne 92/p or 11.09.2023 25.09.2023
Penaxmus 17.2 IMpuka3z Ne 93/p or 05.12.2023 19.12.2023
Penaxmus 18.0 [Mpuka3z Ne 96/p ot 18.03.2024 01.04.2024
Penaxnusa 18.1 [Tpuka3 Ne 100/p ot 18.04.2024 02.05.2024
Penaxmus 19.0 [puka3 Ne 105/p ot 02.09.2024 16.09.2024
Penaxuusa 19.1 [Tpukaz Ne 106/p ot 28.10.2024 11.11.2024
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Penmakmusa 19.2

ITpukas Ne 108/p ot 21.11.2024

28.11.2024

Penmakmus 20.0

ITpukas Ne 109/p ot 19.12.2024

26.12.2024

Penmakmusa 21.0

ITpukas Ne 111/p ot 15.04.2025

22.04.2025

Penmakmusa 21.1

ITpukas Ne 114/p ot 12.05.2025

19.05.2025

Penmakmusa 21.2

ITpukas Ne 115/p ot 28.05.2025

04.06.2025

Penakmusa 22.0

ITpukas Ne 116/p ot 11.06.2025

18.06.2025

Penmakmusa 23.0

ITpukasz Ne 117/p ot 11.07.2025

20.07.2025

Penmakmusa 23.1

ITpukas Ne 118/p ot 11.07.2025

28.07.2025

Penmakmusa 23.2

ITpukas Ne 119/p ot 09.09.2025

16.09.2025

Penmakmusa 23.3

ITpukas Ne 121/p ot 24.10.2025

01.11.2025

Penakmusa 24.0

ITpukas Ne 122/p ot 24.10.2025

01.12.2025

Penmakmusa 24.1

ITpukas Ne 124/p ot 19.12.2025

26.12.2025

Penmakmusa 25.0

ITpukas Ne 125/p ot 19.12.2025

01.01.2026

Penmakmusa 26.0

ITpukas Ne 127/p ot 02.02.2026

05.02.2026
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Ipunoowcenue Nel I
x [ozosopy 06 okazanuu yciye nocpedcmeom Cucmemst Robokassa

IpaBuia, npumensiemble PacueTnsiM 6ankoM — ITAO «bank IICB»

CTOpOHBI TPUILIM K COTJANICHWIO, 4TO B ciydae, eciam PacdetHeiM OankoMm BeicTymaer ITAO «bank IIChy,
JIOTIOJTHUTENBHO K MPaBUIIaM, U3JI0KEHHBIM B J[OrOBOpe, MPUMEHSIOTCSI TIPaBHJIa, U3JI0)KEHHBIC B HACTOSIIEM IPUIIOKCHUH,
uMes TP ATOM MPEUMYIIECTBO Nepe ycaoBusamMu JJoroeopa.

CTOpOHLI MPUILIN K COIIalICHUTIO O CIICAYIOIIEM:

1.

JoroBop cumraercsi 3aKirOueHHbIM Mexay CropoHamu ¢ aatel ocyuecTBieHus Komnanueit YactuuHoit
aktuBauuu [lomydarenss UCKIIOUUTENBHO MPU YCIOBHUH MPEABAPUTENILHOTO noidydyeHus Kommanuei co cTOpOHbI
PacuerHOro GaHka MONTBEPKICHUS O BO3MOXHOCTH 3akiodcHus Jloroeopa ¢ takum [lomydarenem. 3ampoc Ha
3akmtouenue JJorosopa c [lonmyuarenem Hamnpasisercs Kommanuei mocpecTBOM MCIIOIb30BAHMS KaHAJIOB CBSI3H,
B COOTBETCTBHH C JloroBopom Mexy PacdeTHbiM 6ankoMm n Kommanuii, PacueTHblii 6aHK B TeUeHHE TPEX pabounx
JIHEH ¢ MOMEHTa IOJIYYeHHs 3aIrpoca Harpasisier Komnanum nmoarBepkiaeHue 00 ocymiecTBIeHHH YacTUIHON
aKTUBAIMH U 3aKxmodeHnn JloroBopa ¢ paccmarpuaeMbiM [lomydareneM miu oTKa3 B 3aKiroueHnn Jlorosopa.
IIpaBuna okazanusi IlnmaTexHBIX yciIyr — 3TO mpaBuia, u3jioxkeHHole B [lpunoxkennn No 1 k HacTosimemy
[Ipunoxenuro.

B cBm3u ¢ Tem, yto KommaHus BBICTymaeT ONMEpaTopoM YCIyr HHGOpPMAIMOHHOTO oOMeHa, Kommanus, B
cooTBeTCTBUH ¢ TpeboBanusaMu Denepanpaoro 3akona ot 27.06.20111 Nel61-®3 «O HanMOHANBEHOM MIATEHKHON
cUCTEeMey, He BIpaBe 0e3 mpeIBapUTEIIbHOIO COrNIacOBaHus PacueTHOro 6aHKa MPUOCTAHABIMBATH (MPEKPAIIATh)
B OJJHOCTOPOHHEM IMOPSIIKE OKa3aHKe yCIyT HHQopMaroHHoro ooMeHa Pacuetnomy Oanky wiu [Tomyuatensim, 3a
UCKJIFOUCHHEM ciiyyaeB HapymieHus [lomyuatensmu TpeOoBaHMi 3akoHOnaTenbcTBa Poccuiickoit denepanyu B
chepe TPOTHUBOACHCTBUS JeTannW3alud (OTMBIBAHMIO) JOXOJOB, TOJYYCHHBIX MPECTYIMHBIM ITyTEM,
(MHAHCHUPOBAHHUIO TeppopusMa W (PUHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYKUS MACCOBOTO YHHUYTOXKCHHS,
Hapymenus [lomyyarensM ycmoBuid HacTosmiero JJoroBopa B 9acTu peann3anuil 3anpeieHHbIX TOBapOB.

B cirygae mcmonp30BaHUS B PEKIAMHBIX M WH(GOPMAIMOHHBIX MaTepuanax mHpopmanuu o PacuerHoM OaHke,
Kommnanus, mo npenocraBienns: cBoero cornacus Ilomydaremio, oOpaTusmemycss B Kommanuio 3a moigy4eHHEM
TaKOTO COTJIACHSI, IPEABAPUTEIHHO COTIIACOBRIBACT BOSMOKHOCTD IIPEAOCTABIICHNS TAKOTO cornacus ¢ PacueTHRIM
OaHKOM.

[onyuyatenr He mMeerT mpaBa TpeboBath OT IlmaTenmpiiuka BBOAWTH Ha caiTe MHTepHeT-MarasmHa JIHO0YIO
nHpopManuio, Kacaroulylocsi peKBU3UTOB KapT (HoMep KapTel, cpok neiictus, PIN, CVV2, u npyrue nanusle,
yKa3aHHBIC Ha KapTe), 00padaThiBaTh U XPaHUTH JTHO0YI0 HH(OPMAIIHIO, KACAIOIIYIOCS PCKBU3UTOB KapT.
CTOpOHBI HACTOSIIMM 3aBEPSFOT U TAPAHTHPYIOT, YTO COOIIONAIOT U 00S3YIOTCS COOMIONATh TPUMEHUMBIC HOPMEI
3aKOHOJIATEIbCTBA MO MIPOTHUBOICHCTBUIO KOPPYIIIMU U POTUBOICHCTBHIO Jieran3alui (OTMBIBAHHUIO) JOXO/IOB,
MTOJTyYSHHBIX MPECTYIHBIM IyTeM (J1aee — AHTUKOPPYIIIMOHHBIE HOPMEI). [Ipu nCoTHEHNH CBOUX 0053aTEIIECTB
o HacrosimeMy JloroBopy CTOpOHBI HE COBEPIIAIOT KAKMX-THOO NEHCTBHM (OTKAa3bIBAIOTCS OT Oe3/eHCTBUS),
KOTOpBIE TPOTHUBOpeYaT AHTHKOPPYNIMOHHBIM HOpMaM, W TPWIATal0OT BCe HEOOXOOMMEBIC M JOMYCTHUMBIC
3aKOHOJATEIbCTBOM YCHWIHSA [UIS OOECIeUeHHUs COONIONeHHS AHTHKOPPYIIMOHHBIX HOPM HX JOYEPHHUMH,
3aBHCHUMBIMH U apPITHPOBAHHBIMY OPTaHU3AIIUSIMHA.

Pacropxxenne Komnanueit nacrosimero JloroBopa ocyluecTBIsi€TCsl NpH yciaoBuM mnoiyuyeHus Kommnanueit
MpEeIBapUTEIHLHOrO coracus PacueTHOro 0aHka Ha TAaKOE PACTOPIKEHHE.

IMTAO «bank IICb» He ywacTByeT B oTHoumeHusix CropoH no npumeHeHuto Ilomydarenem MHBIX IIaTEXHBIX
MeTo/i0B. [lomoxxenus JloroBopa, mpeaMeToM KOTOPBIX SIBJISTIOTCS ydacTHe PacueTHOro 0aHka B pacyerax C
[omyuarensimu B ToM uucie ¢ yderoM npumenenus [lomyuarenem Mubix minatesxxHbix MetoaoB, kK [TAO «bank
I1Cb» He npuMeHsIoTCS.
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Ipunoowcenue Nel
K Ipunoorcenuro Nel I
x Hozosopy 06 okazanuu ycuye nocpedcmeom Cucmemst Robokassa

Hpanma OKa3aHUA MJIATEKHBIX YCJIYT

1. OcHoBaHmeM i1 Hadana oka3aHua [[maTeXHBIX yCIyr, B TOM YHCJIE OCYIICCTBICHHS HWH(POPMAIMOHHOTO H
TEXHOJIOTHIECKOTO B3aMMOICHCTBHS MEX Iy YUaCTHUKAMHU PACUETOB, SBISACTCS:

1) mis HampaBieHUss OMUTEHTY 3ampoca Ha ABTOpH3aIMi0 — PacmopspkeHHne, COCTaBIeHHOE M IepeIaHHOe
[Tnarensmukom Kommanny wim PacueTHoMy GaHKY;

2) nns Hanpasienus [lonyuareso noarBepxkaeHus o [lepeBose, a Takke npoBeeHus: PacyeTHpIM OaHKOM PacyueToB ¢
OMHTEHTOM — TPEJOCTaBICHHAST DMUTCHTOM ABTOPH3AIIHS;

3) JJIA OCYHICCTBJICHU S HCpe‘-II/ICJ'IeHI/IH B I1OJIb3Y HonyaneJm — IpeaOCTaBJICHUC HonyaneneM Kommanuun rnapamMeTpoB
HepeqncneHH;{, U nocjieayromas nepeaava KomMImanuel miaTexxHbIX I/IHCprKI_II/Iﬁ PaC‘{CTHOMy 6aHKy

2. llepeuncnenne B monb3y Ilomydarens ocymecTBIseTCS Ha OCHOBAHUH IUTATEKHBIX MHCTPYKIHUH, TPEJOCTaBICHHBIX
IMomyuarenem Kommanueit u Komnanueii PacaeTHoMy GaHKy .

3. [Nonmy4arenb NOKEH cYUTaTh [lMaTenpInnKa OIUTaTHBIIMM TOBAPHI MITH yCIyTH [lomydartens ¢ MOMEHTa TOTyIeHUs
ot Kommanun moaTBep kAeHNS 0 TOCTynHBIIEM [lepeBoze B mopsiike, yCTAHOBICHHOM J[0TOBOPOM OKa3aHHUS YCIYT.

4. Ilomy9aTenp B HENAX UCTIOJHEHNUS CBOUX JCHEKHBIX 00513aTEIHCTB, IPETYCMOTPEHHEIX JJOTOBOPOM OKa3aHUs yCIyT,
mopy4daer PacyerHoMy OaHKy Ha OCHOBAaHMM [aHHBIX, NpPEIOCTaBICHHBIX KoMmMmanwed yIepXuBaTh H3 CYMM,
momrexamux [lepeuncnennto [lomydaTtemo, CyMMBI [OEHEXHBIX 00s3aTenbCTB llomydarens uis TPOBEICHUS
B3amMopacueToB ¢ KoMmaHuel mo TakuMm JeHeXHBIM oOsi3arenbcTBaM [lomydarens. Ilpu 3ToMm, cymma JTEHEXKHBIX
CPENCTB, MOJUICKANMX [lepednciieHUI0, YMEHBIIACTCS Ha CYMMY JCHEXKHOro oOs3arenbctBa [lomywarens nepen
Komnanueit. Kommanust noBoaut o ceenenust [lomyyarens nHPOpMANUO 00 UCTIONHEHUH JICHEKHBIX 0053aTCIbCTB
[Honyuarens B nopsiake, NpeaycMOTpeHHOM [IoroBOpoM OKa3aHuUs yCIIyT.

5. Ionmyuatens paspemtaer Kommannu u PacuetHomy OaHKy mepenady cBeneHuit o Ilomydarene, copepKamuxcs B
JloroBope oka3aHHS yCIyT, DMUTCHTAM.

6. Ilomyuarens 00si3aH HE peXke OTHOTO pa3a B rojl OOHOBIATH CBEICHHWS, NMPENOCTABICHHBIC IPH IMPOBEICHUU
nnentudukamun [lomyuarens, ero Ilpencrasutens, beneduimaproro Biaaaensiia u Beirogonpuodperarers.

7. Pacuetnsiit 6ank ocymecTsisieT [lepedncienre B COOTBETCTBHHM C IUIATEKHBIMH WHCTPYKIMSMH, HAIIPABIIIEMBIMA
Komnanwueii, B cieayromue Cpoku:

a) [Ipu mosydeHnH TUTaTEXHBIX HHCTPYKIMA 10 16-00 Mo MOCKOBCKOMY BpeMeHH B paboune aHH, PacdeTHbIit
O0ank ocymecTBisier Ilepeuncnenne He mo3aHee 3 (TpeTbero) paboyero AHSA, CIEAYIOMIETO 3a JHEM HX
nocTyruieHus B PacueTHbIii OaHK.

b) IIpu nonyueHuu miaTeXHbIX HHCTPYKLUit mocie 16-00 1o MOCKOBCKOMY BpEMEHH B paboune JTHH, a TaKXKe B
BBIXOJIHBIC M TIPa3JHUYHBIC JHH COTJIACHO 3aKoHonaTenbcTBY Poccuiickoit Deneparmu, Pacuernsiii 6aHk
ocymectsisieT [lepeuncienue He nozauee 3 (TpeTbero) pabouero JHs, CIeIyIOMIEro 32 JHEM UX MTOCTYIUICHHS
B PacueTHebril OaHK.

Jaroii ocymectBienust IlepeuncieHus CyYUTaeTcsi Jara CHHCAHMUS COOTBETCTBYIOIIEH CYMMBI, IOJUIC)KAILCH
[epeuncnenuto, ¢ KOppeCHOHAEHTCKOTO cueta PacuerHoro 6aHka.
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IHpunoocenue Nel2
x [oeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

Iopsangox okazanus Ycayr CaMo3aHATBIM
(nanee no texcry Hacrossmero Ipuiroxenust Nel2 k lorosopy — «Ilopsigox»)

1. JlonmonHHTelbHBIE TEPMHUHBI, HCMOAB3yeMble 10 TekeTy Ilopsigka

HKO — HKO «IInarexxu n Pacuersr» (AO), xotopoe siBisiercsi PacueTHsiM GaHKOM M oka3biBaeT CaMO3aHSTHIM YCIYTH B
HOpsiIKE, YCTAaHOBIEHHOM HON0XKeHUusIMH 3akoHa Ne 422-D3.

Camo3ansiTele — Qpu3nUecKye JMIa U MHAUBUAYaIbHbBIE IPEANPUHUMATENH, TPUMEHSIONINE CIICIMAIBHBIN HATOTOBBIA PEXUM
«Hautor Ha npoeccnonanbHbIA J0X0» B COOTBETCTBHU C nojioxeHusMu DenepansHoro 3akoHa ot 27.11.2018 Ne 422-03 «O
NPOBEJICHUH JKCIIEPUMEHTA T10 YCTAHOBJICHUIO CIICIMAJIBHOTO HAJIOroBOro pexnma «Hamor Ha npodeccrnoHanbHbIN 10X0m»
(manee — 3akon Ne 422-03).

2.1.

2.2.

2.3.

24.

2.5.

2.6.

3.1.
3.2

3.3.

2. O6mme noJioKeHus

Hacrosmmii [Topsinok ycranaBiuaet nopsiiok u ycinoust okazanus HKO u Komnanuedh CamozansteiM Yeiyr (nanee 1o
texcty Ilopsinka — «Yciyray), a Takke peryiupyer npasa u 00s3aHHOCTH CTOPOH, BO3HUKAIOIINE B CBS3H C OKa3aHHEM
VYeayr. Yenyru oka3biBaloTCsa UCKITIOYUTENbHO CamMo3aHAaThIM, OMIaThl B UbIO MOJIb3Y OCYLIECTBIISIIOTCS UCKIIOUUTEIBHO B
Cucreme Robokassa, u BeiopasmmM HKO kak ynonHoMo4yeHHbIH OaHK.
Otnomenust mexny Kommanuweirt, HKO u CaMo03aHATBIMH pETyJIMPYIOTCS TOJOXKEHUsAMH JloroBopa C y4eToM
0COOEHHOCTEH, YKa3aHHBIX B HacTosmeM [lopsiake, a Taxke 3akoHoM Ne 422-@3.
ITpu oxazanuu Yceayr HKO nmeiicTByeT B KauecTBe KPEAUTHON OpTaHN3allid, OCYIIECTBIIONIeH HHDOPMAIIMOHHBIH 0OMEH
C HAJIOTOBBIMH OpTaHaMH B MOPSAKE U IEIX, PEIyCMOTPEHHBIX 3aKoHOM Ne 422-D3,
I'paxxmane, He sBigromuecs CaMO3aHATHIMH, BIpPaBe MOJMYYHTh YKAa3aHHBIA CTAaTyC B TOPAOKE, MPETyCMOTPEHHOM
noJio>keHusiMu 3akona Ne 422-03:

®  CaMOCTOSITENILHO C UCIOJB30BaHUEM NPUIIOKEHUS «Moil Haory;

e ynonaomounts HKO wim uHo# PacueTHbI OaHK Ha MPECTABICHHUE B HAJIOTOBBIN OpTraH 3asBJICHUS O TOCTAHOBKE

Ha y4eT U (WIK) CHATHH C yueTa. B maHHOM citydyae HeoOOXOAMMBIM B EJSIX HACHTU()UKAIIUH SBISICTCS MTOCCIICHHE
rpaxaanrHoM rosiosHoro opuca HKO no anpecy: r. Camapa, yi1. CoBerckoit Apmun, 1. 238 B
Komnanus, BeicTymas B kKauecTBe OaHKOBCKOTO uiatesxHoro arenta HKO, okassiBaer HKO copelicTBue peanu3aiyu mpas
Y WCTIOJIHEHUH 00s3aHHOCTEH, BO3JIOKEHHBIX Ha OIEPAaTOPOB IICKTPOHHBIX IDIOMIAO0K M (WIJIM) KPEIUTHBIX OpTraHU3alni
3axoHoM Ne 422-03, BkIto4as MOJyYeHHE OT HAJIOTOBBIX OPraHOB CBENIEHUH, IMOTYUYEHHBIX HAJOTOBBIMUA OpTaHAMH IPHU
npruMeHeHnH CaMO3aHATHIME CIEIHAIIFHOTO HAJIOTOBOTO PEXHMMa, B Cirydae repenadu CaMo3aHSITHIM COOTBETCTBYIOIIIX
nonHOMOYM PacueTHomy GaHKy. [Ipr 3TOM OTBETCTBEHHOCTH 32 IIOJIHOTY M Ka4eCTBO Y CIYT, OKa3bIBaeMbIX CaMO3aHATHIM
B cootBeTcTBUH ¢ 3akoHoM Ne 422-D3, necer HKO.
Yemyrn CaM03aHATEIM MOTYT OKa3bIBaTh MHBIC PacueTHble OaHKH, OAHKOBCKMM IUIATE)KHBIM areHTOM KOTOPBIX SIBIISICTCS
Kommnanwusi.
3. IIpaBa, 00513aHHOCTH H OTBETCTBEHHOCTH CTOPOH NPH OKA3aHUHU Y CIYTH

I[OFOBOp CUUTACTCA 3aKIHOUYCHHBIM MCKIY CTOpOHaMI/I ¢ MomeHTa YacTHUHOM aKTHUBallUuU.

CaMO3aHATHIN BIPaBe B MOPSIKE, YCTAHOBICHHOM TOJIOKSHUSIMU 4acTH 3 crtaThi 3 3akoHa Ne 422-D3, ynoJTHOMOYHTH
HKO na peamuzanuio ycTaHOBIEHHBIX 3akoHoM Ne 422-®3 mpaB W HCHOJHEHHE OOS3aHHOCTEH OIepaTopoB
JJIEKTPOHHBIX IUIOMAA0K W (WIHM) KPEAWTHBIX OPraHU3aIMii, KOTOPBIC OCYIICCTBIAIOT WH()OPMAIMOHHBIA OOMEH C
HAJIOTOBBIMH OpPTaHAMM, BKJIFOUAs MMOJyYCHHE OT HAIOTOBBIX OPTaHOB CBEICHUH, MOJTYYCHHBIX HAJIOTOBBIMU OpraHAMH
TPY IPUMCHEHUU TAKUMU (PU3UUCCKUMHU JIMIIAMH CIICIUATLHOTO HAJIOTOBOTO PEXUMA.

B memsx umcnonHeHHWsT 00s3aHHOCTEH, yCTaHOBICHHBIX 3akoHOM Noe 422-03, CaMo03aHATHINA 0053yeTcss B MOMEHT
peructpanuu B Cructeme Robokassa Hagenuts HKO cooTBeTCTBYIOMMMH TTpaBaMu B MOOMIILHOM MPHIIOKEHUH «Moit
HAJIOT», MPEIOCTABUB €l MpPaBO OCYIIECTBIATH OT €ro MMEHH B3aWMOJCHCTBHE C HAJIOTOBBIMH OpPTaHAMHM, a TaKKe
(opmupoBate 1 HanpasisaTh [lnarenpmukam ueku nmo BceM OrutataM, COBEpIICHHBIM B N0sb3y CaMO3aHATOTO yepes
Cucremy Robokassa. Tonpko mnpu ycmemHom mnpenocraBieHn paHHoro mnpaBa HKO momydaer TexHHYECKyro
BO3MOJXKHOCTb (pHCKaIn3aluy onepanuii 3a CaMo3aHaToro.

B cnyugae ecnmu Camosansateiii He mpenoctaBun HKO ykasanHoe mpaBo, OH BIpaBe MOJb30BaThCs CepBUCOM, HO
MIPUHUMAET Ha ceOs 00sA3aTETHLCTBO CAaMOCTOSITENILHO, CBOEBPEMEHHO U B TIOJTHOM 00beMe (hOpMHUPOBATH U HANPABIIATH
ITnatenpniukaM Bce YeKH 4yepe3 MOOWIIbHOE MpwiokeHne «Mol Haior» win uHOU ytBepxkneHHbii ®HC Poccun
MPOTPaMMHBIA KOMILIEKC.

B mpomecce o6pabotkm Ommar HKO w/wimm Kommanus mpoBOAWT TpPOBEpKy crtaryca m TpaB (CaM03aHATOTO:
a) B ciygae monmyuenns ot @HC ommOku 0 IpeBBIIICHAN JIMMHATA JOXO0B, YTpaTe CTaTyca caMO3aHATOTO WM WHBIX
OCHOBAaHUSX, JCNAIONUX HEBO3MOXKHOHN 3aKOHHYIO (uckamm3aiuio, OmiaTa oTMeHsIeTCs (TpaH3aKIus He TIPOBOINUTCS),
npueM Ommar  ang magHoro  Camo3aHATOTO OJOKHPYETCS IO MOMEHTa  MPEJOCTABICHHUS — IMTONTBEPKICHUI
BOCCTAaHOBJICHUS JIMMUTOB n/unu craryca.
0) B ciyyae mosiydeHus ommOKM O HENpEIOCTaBICHUH Win oT3biBe CaMO3aHATHIM IIpaBa Ha (PUCKAIM3AIMIO CHIAMU
HKO, Ormrata npoBoautcs, a Camo3aHsITOMY HampasisieTcsi yBepomieHue (B JInunom kabuHere) ¢ TpeOGoBaHHEM B
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.9.1.
3.9.2.

3.93.

tTeuenne | (omHOro) padoyero IHsS CaMOCTOSATENbHO cOpMHPOBATH W HampaBUTh IlIaTenbliMKy YeK 1Mo JaHHOW
orepauuu.

CaMOSaHHTLIﬁ, OCYHICCTB.H}HOIIII/Iﬁ CaMOCTOATCJIbHY IO (l)I/ICKaJ'II/BaIII/IIO, 00s13aH (l)OpMI/IpOBaTL U HanpabJATb YCKHU
HJ'IaTCJ'ILHII/IKy B CPOKH, IPEAYCMOTPCHHBIC 3aKOHOAATCIILCTBOM Poccutickoii CDCHepaHI/II/I.

HKO w/umm Kommnanwusi octaBisieT 3a co0O#l MpaBO MPOBOJIUTH BHIOOPOYHBIC HIIM CIUIONTHBIE MPOBEPKH OIIEpaIlHid
CaMO03aHATOTO Ha TpeAMET COOTBETCTBUS TpeOoBaHusM 3akoHa Ne 422-@3. B cmywae BbeiBiaeans HKO w/wmm
Kommanue#i dakxro mocrymienns Oruiat 6e3 cBoeBpeMeHHO chopmupoBaHHBIX 4ekoB ((uckammzanun) HKO wn/wmm
Kommnanwus Brnpage:

a) yBenoMuTh CaM03aHATOTO O BBIABICHHOM HApYIICHWH C TPeOOBaHHEM YCTPAaHHUTH €T0 B YCTAHOBJICHHBIC B TaKOM
YBEIOMJICHUH CPOKH;

6) IIpyu MOBTOPHOM HJIHA pr60M HapyHICHUHN IIPUOCTAHOBUTH OKAa3aHUEC YCIIYT IO IIPUEMY Omat B NOJIb3Yy CaM03aHsATOro
A0 MOMCHTA MMOJIHOTO YCTPAHCHUA HapyIIICHHﬁ;

B) B CITyJae CUCTEMAaTHYECKUX HAPYIICHUH /WM TIPY HATWMYIHH TPU3HAKOB YKIOHEHUS OT HaJOTOO0I0KEHHS, YBEIOMHUTh
ynonaomoueHHbie opranbl (PHC Poccun) o BeIsBICHHBIX (DakTax JJis MPOBEACHUS MMU COOTBETCTBYIOIIUX IIPOBEPOK
MO OCYILECTBIICHHBIM B MoJib3y Camo3aHsThIX B paMkax Cuctembl Robokassa Ormratam

B otHOmeHnn CaM03aHATHIX 3anpenieHHBIMI TOBAPaMH TaKKe IPU3HAIOTCS TOBAPHI/PabOTHI/YCITyTH, TIEPEUHCICHHBIC B
nmyHKTax 1, 2,3, 5,9 gactu 2 crateu 4 3akoHa Ne 422-D3.

B ciyuae, ecnmu CamMO3aHATHIH MPUMET PEHICHUE O JOOPOBOJIBLHOM IMPEKPAIICHUU UCIIOJIB30BAHUHA MM CIICIHATLHOTO
HaJoroporo pexxuma «Hanor Ha npodeccrHoHaNbHBIN JOX0», OH 0053yeTcsl U3BeCTUTh 00 3ToM KoMmmnaHuio B cpok He
no3nuaee 3 (Tpex) pabouux qHEN 10 HANPABICHUS UM COOTBETCTBYIOIIETO YBEAOMIICHHS B HAIOTOBBI OpTaH, IPEeKPaTUTh
ucnonb3oBanue CucteMbl Al peanu3aiuu ToBapoB M HampaBuTh B ajapec Kommanuu 3amnpoc o Ilepeuncienunu B
OTHOIICHHHU BCEX JCHEXKHBIX CPEJICTB, MOAIKANIMX BhlutaTe CaMO3aHsITOMY Ha TEKYLIYIO [aTy.

B cimyuaec ytparei CamMo03aHATBIM TMpaBa Ha NPUMCHEHHE CICIHAIBHOTO HAloroBoro pexuma «Hamor Ha
npoQeCCUOHANBHBIA TOXO0» M0 PENICHUI0 HAJIOroBOro oprana CaMo3aHATBHIA 00s3aH YBEIOMHTH O IAHHOM (haKTe
Kommanuto B cpok He mo3anee | (OmHoro) pabodero THS ¢ JaThl YTPAThl UM IpaBa Ha NMPUMEHEHHE CIEIHAIbLHOTO
HaJI0roBoTo pekuma «Hamor Ha nmpodeccnoHaIBHBIN T0XO01».

B cmyuae yrparel CaMo03aHATBIM @IpaBa Ha HCIOJIB30BaHHE CIELUAILHOIO Hanorosoro pexuma «Hanor na
npodeccronanbHbIi 1ox0a» PacueTHslii 6aHk ocymectister [lepeuncienue B reuenue 3 (Tpex) pabounx aHeit ¢ naTh
NOJTy4eHHs] HHPOPMAIMK 00 yTpaTe caMO3aHATHIM ITPaBa Ha UCHOJIb30BaHUE CIIEHAILHOI0 HAJIOTOBOTO peskiMa «Hamor
Ha poQeCCHOHANBHBIN T0X0» BHE 3aBUCUMOCTH OT HampasieHus [lonmydareneM yBegomileHHs! 00 N3MEHEHHH CPOKOB
u ycnosuii Ilepeuncnenus B mopsiike, yCTaHOBIEHHOM IyHKTOM 6.4. JloroBopa.

B ciydae HencrnosHeHUs 00s13aHHOCTH, NpeycMOTpeHHOI myHKToM 3.5. TTopsiaka, CaM03aHsThIN, YTPATUBIINI IPaBO
Ha TNPUMEHEHHUE CIICIHAJIbHOI0 HAJIOrOBOro pexxuma «Hanor Ha mpodeccHoHanbHBIA J0X01», 0053aH BO3MECTUTDH
Komnanun n/unu PacueTHOoMy OaHKy IOJHBIM pa3Mep yOBITKOB, BO3HHMKIIMX B CBSI3U C HEUCIIOJHEHHEM YyKa3aHHOU
00sI3aHHOCTH.

OcodeHHOCTH oOKa3aHusl Ycayr mpu c6ossx B padore uHpopmanuoHHbIx cucteM PHC Poccuu. B ciydae
BO3HUKHOBEHMSI MOATBEPXKJICHHBIX KommaHuel TexHHYecKux cOOeB, IUIAHOBBIX PAabOT WIIM HMHBIX OOCTOSITEIHCTB,
NPUBOASIIIMX K HEBO3MOXKHOCTH WJIM 3aJEp)KKEe IpreMa, 0o0paboTKM WM MOJITBEP)KACHHS (DUCKAJbHBIX JAHHBIX CO
ctoponsl ®HC Poccun, Komnanus Bopase:

IIponomxkare mpuem Omnat ot [TmaTensmukoB B monb3y CaM03aHATOTO.

OcymiecTBiaTh (GOPMHUPOBAHUE M HAIpaBICHHE KAacCOBBIX YeKOB [lmaTempmimkaM C 3afepiKKOH, HEOOXOIUMON I
BOCCTAaHOBJICHUSI HOPMaJBbHOTO (DYHKIIMOHUpOBaHust nHpopmaunonHoro oomena ¢ ®HC Poccun.

[Ipu sToM yBemomisiTh CaMO3aHATOTO O BOZHHMKIIMX COOSIX M 3ajiepKkax myTeMm pasmenieHus: MHdopmannoHHOTO
cooOmwennst B Jluynom kaOmHere. Camo3aHATHIM, HcHoyb3yst JIMuHbBIH KaOWHET, 00s3yeTcs CaMOCTOSTEIBHO
OTCJIEXKHUBATh Takue yBenomieHusa. KomnaHus He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE NpeTeH3uu [lnarensuiukos
WIN KOHTPOJMPYIOIIUX OPIaHOB, CBS3aHHBIC C 3aJCPKKOM (OpMHPOBAHMS WIIM HAIIPaBJICHHS KAaCCOBBIX YEKOB B
yKa3aHHBIX 00CTOSATEILCTBAX.
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Ipunoocenue Nel3
x [loeosopy 06 okazanuu ycaye nocpedcmseom Cucmemut Robokassa

Coznawenue o npumeHnenuu Huozo memooa c ucnonvizoeanuem Homunanvnozo cuema

Hactosimee Cornamenune mexny Kommanueii n Ilosryyatenem ycTaHaBIMBaeT YCIOBUS y4eTa M COBEPILEHUS ONEpalui ¢
JICHE)KHBIMH CpE/ICTBaMH, NpuHamiexkamuMu [loxydaTtensM, ¢ ucnonb3oBaHneM HomMHambHOTO cueTa NpH pacuerax Io
CraenkaM B paMKax HCIIOIb30BaHMUs VIHBIX METOIOB.

Hactosmee Cornamenne sBiuseTcs oQUIMAIbHBIM TnpemnoxenneM Kommannm k [lomyuatensM o TNpHcoenWHEHHUH
(zakmouenun) k CorJIallleHWIo, Ha YCIOBHSIX, M3JIOKEHHBIX B Hactosiimem CornameHnn B cooTBeTcTBHM co craTheld 428
I'paxxmanckoro komekca Poccuiickoit @enepanun Cornamenne Mexay CTOpOHaMH 3aKIIOYaeTCS TyTEM MPHCOSAMHECHUS
[MomyuaTens k CorylameHuro B IEI0M.

1. TepMuHbI U onpeeIeHUs:

Bank — HebankoBckas kpeautHas opranusanus «Ilmarexu u PacueTs» (akimoOHEpHOE 0OIIECTBO).

Baagesen HomunansHoro cuera — Komnanusi.

Boinuiara — neiicteus Komnanuu no npegocrasienunio banky PacniopsbkeHnid B 1esIX MEpeYUCIICHHs] EHEKHBIX CPEACTB 110
ucnionHeHHbIM [onmywarensimu CrenkaM ¥ MHBIM CyMMaM, NpuHauiexammx I[lomydatensm kak OeHedummapaMm 1o
HomuHaneHOMY cueTy (3a BEIYETOM CYMM JCHEXKHBIX 00s3aTenbcTB [loiryuaTens, BO3HUKaOUMX U3 Hactosmero CornaneHus
w/unu JloroBopa), CpOKM U CyMMa IEPCUUCICHHS KOTOPHIX OT KOMIaHUM ONMpENeNstoTcs B COOTBETCTBHH C YCIOBHSMU
HacTosero [Ipunoxxenust.

Horosop - JloroBop 00 okazanuu yciyr nmocpeactsom Cucremsr Robokassa, PacyeTHpiM OaHKOM B paMKaX KOTOPOTO BHICTYIIACT
HebankoBckas kpeauTHas opranusaius «llmatexxu n Pacders» (akimoHepHOe 00IIECTBO).

HHoii MeToa — CpPeICTBO MITH CIIOCO0, KOTOPBIA MOXKET OTIUYATHCS OT DJCKTPOHHOTO CPENICTBA IUIATEXa, MPEIOCTABIISIOIIHIA
IInaTenpnmkaM B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM Poccwiickoit denmepanmuu BO3MOXKHOCTh MproOpeTeHUs: ToBapos
[MomyyaTens ¢ WCHONB30BaHUEM PA3IUYHBIX CEPBHUCOB, B TOM YHCJE C OTCPOYKOH IUIATEe)Xa, HA M3JI0KEHHBIX B HACTOSIIEM
CornamneHnu yCIoBHUsX.

HeneiicTBuTeannast Onara — o01ee onpe/esieHre, BKitoyaroniee B ce0s1, HO He OTpaHYNUBAasCh, CIIEAYIONTHE BUIBI OTIEPAITHd
Ormutatel: onepauuu, onporecroBanuble [lapruepom Komnanuu unu IlnarensmukoM Ha ocHOBaHMM nipeTeH3uu [lnarenbuivka,
orepanuu, B OTHoIIeHUH KoTophix Kommnanueit winu [Taprepom Kommanuu ObUTH BBEISBICHBI MPU3HAKKA MOIICHHUYECTBA IPU
aHaM3¢ WX PEKBH3UTOB W WH(POpPMANWHU; OlEpalud, O KOTOPHIM ObUIM O(OPMIICHBI JTOKYMCHTBI, MpPU3HAHHEBIC
HEJICHCTBUTEIBHBIMU; OTICPALIUH OILIATHI (M peann3aius) 3anpeneHHbIX TOBAPOB.

Cuer — 0aHKOBCKHIT HOMUHAIIBHBIN c4yeT B baHke, oTKkpbiBacMblii KoMIaHuy Kak BIAJCIbIy CUeTa JJIs y4eTa U COBCPIICHUS
omepanuil ¢ JICHEKHBIMH CpPEICTBAMH, TpaBa Ha KOTOpbIC NpuHaiexkar [lomydarensm kak OeHeduImapam, B paMKax
ocymectsieHus [lomygarensmu mocpeactBom CHCTEMBI peann3anui TOBapoB/yciyr [lokymaTensMm ¢ ucmoib3oBaHneM WHBIX
METOOB. J[BmKeHre NeHe)HBIX cpencTB o CUeTy, a TakKe ompeAeiIeHne U KOHTPOJIb CyMM, CIIydal ¥ OCHOBaHUs Brimiar B
cootBercTBUU ¢ JloroBopom u CornamerneM ¢ [Taptaepom Kommnanuu koHTponupytorcs Komnanuei kak BiaameabIieM cueTa.
Onepauus Bo3Bpata no Omiare - aeiictBus [lomydarens, coBepinaemblie Mo 3asBiieHUI0 [InaTenpiinka, HarpaBIeHHbBIE HA
BO3BpaT cymMmbl Oriatel/gactu cymMmmbl OmutaTsel THBIM MeTo1oM [TnaTensbIuKy B CBSA3M ¢ OTMEHOM (Bo3BpaToMm) [ImaTenpumkom
ToBapa, nproOPETEHHOTO MOCPEACTBOM UCIIONIBb30BaHus IHOro MeTo1a.

Onaara UnbiM MeTonoM — aeiictBus [lnarenbiiyka, HanpaBieHHbIE Ha oryiaty ToBapa ¢ ucnolsib3oBaHueM MHoro merona c
MEPEUMCIICHUEM JCHEKHOM CyMMBI, MoijIekalieil nepeBoy B noib3y [lomyuarens Ha ycnoBusx Hactosiero CoryameHus.
Mapamerpsr I[lepeuncinenns mo Beimiaare — wHbOpMAaIWsI, B COOTBETCTBHH C KOTOPOW OCYyIIeCTBIseTcs Beimiara,
BKITIOYAOIIast B ce0s CyMMy, HAMMECHOBAHUE U OAHKOBCKUE PEKBU3UTHI [lomydaTes.

MapTtaep KomMnanum - ropuauyecKkoe JIMLO, SIBISIOLIEECS TOBEPEHHbIM JUUOM I[lnarenbluvka WM MpeaoCcTaBIISIOLINE
[TnatenpomkaM BO3MOXKHOCTB TPHOOPETEHUS TOBAPOB/YCIYT C HWCIONB30BAaHHEM PAa3IMYHBIX CEPBHCOB, B TOM YHCIIE C
OTCPOYKOHW TutaTexa, u 3akimrounBiiee ¢ Kommanueit noroBop o mpepocrasinenuu [lomydarensiM BO3MOMKHOCTH pealid3allif
TOBAPOB/YCIIYT C HCIOIB30BAHUEM TAKHX CEPBHCOB, IO PACIIOPSHKEHUIO KOTOPOTO OCYIIECTBIISIETCS IEPEBO.T JEHEKHBIX CPE/ICTB
Ha Cyer, W/WIn JOTOBOP IO NPEAOCTABICHNAIO TEXHUIECKHUX, OPTaHU3AIIMOHHBIX, MHPOPMALMOHHBIX, MAPKETHHIOBBIX U MHBIX
yenyr i ipuooperenus [InarenpmukamMu ToBapoB 1 ycuyr [Toirydarenei.

Cneaxa — ucrionHenne [lomydatenem cBoux 00s3atenscTB nepex [lnatensmukom mo obecnedeHnio npeaocTaBieHust ToBapos,
nproOpeTeHHBIX [aTenbIIMKOM Ha YCIOBUSX UCTIONB30BaHus MIHOrO MeToa.

Cepsuc - cepuc IlaptHepa Komnanuu, B pamkax kotoporo Ilnarenpmmk mocpeiacTBoM Hcmonb3oBanus MHoro metona Ha
ocHOBaHUHU JoroBopa mopy4daeT [laptHepy Kommanuu obecnieuenue npuodperenus Tosapa [losyuaTenss B COOTBETCTBHH C
ycnoBusimu Uuoro mertona. Ilepeuenr CepBucoB u pasmep komuccuu IlaptHepa Kommanuum 3a mpenoctaBienue CepBuca
uznoxensl B [Ipunoxenusix Ne3-4 k Jlorosopy.

TpeboBannme — neiictBust [lomydatens B JluuHoM kaOWHETE, MOCPEICTBOM KOTOPBIX OCYIICCTBISICTCS BOJICU3BSIBICHHUC
[omyuaTens st copepueHus BrituraTs! (oneparnuii ¢ IeHe)KHBIMU CPEeICTBAMH, HaxoamuMucs Ha Caere).

YuacTHuKH pacueToB B pamkax npuMeHenusi Uubix MeronoB — [lnarensuiuk, [laptaep Komnanuu, Komnanusa, bank u
Tlonyuarens.

Huvie mepmunsl u onpedenenus, ucnoavsyemvie ¢ uacmoawem CoenauieHuu, NPUMEHAIOMCS 8 3HAYEHUAX MePMUHO8 U
onpedenenutl, uznodicennvix 8 Pazoene 1 JJocosopa.
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2. Ipeamer Coraamenus u nopsaaok noakaoyenus Ioayuarens k CepBucy:

2.1. Hacrosiuee CornamieHue 3aKkjiro4aercs B LeJsX:

e mpenoctaBienns Kommanueit [Tomydarenio ¢pyrakumonanmsHoctTn Cuctemsl uist peanu3anuu Toapos [Tomydarens ¢
ucnone3oBanneM CepBucoB B Buae oOka3aHus KowmmaHumeidl ycnyr HH(GOPMAIMOHHO-TEXHOJIOTHIECKOTO
B3aMMOJICHCTBHS MKy ydacTHUKaMu CIlenK;

e koHTpois Kommanwuelt kak BianenbieM Cueta Cenok 1 o0ecriedeHus pacdeToB Mex Iy yuyacTHUKaMu CHeKH.

2.2. B pamkax Hacrosmero Cornamenus Komnanus B oTHomeHusx ¢ [TaprHepom KommaHuu neificTByeT B MHTEpecax U 1Mo
nopy4denuto [lomyuareneii, B Tom gncie [lomydarens gaet nopydenue Komnanuu Ha obecriedeHust mosydenus ot [lapTaepoB
Komnanuu nenexHbix cpeacts mo Crenke, mpuyautatonuxcs [lomyyarenro, myTeM 3a4uCICHUS ICHEKHBIX cpeAcTB Ha CueT s
MoCJeayomux pacueToB ¢ [TodaydareneM B COOTBETCTBUH C YCIOBHAMU HACTOsIIero CorialieHus, B TOM YHCJIC Ha 3aKITI0UYCHUC
JoroBopa B wmHTepecax [lomydateneii Ha okaszanue [laptHepom KoMmmaHuM TeXHUYECKHX, OpraHU3AI[MOHHBIX,
MH(QOPMALMOHHBIX, MAPKETHHIOBBIX W WHBIX YCIYT, HANPABICHHBIX Ha NpuoOpeTcHue [lnatenplimkaMyu TOBApOB M yCIyT
IMonyuaTeneil.

2.3. Hacrosmee Cormnamenne CAuTaeTcs 3aKII0UCHHBIM U ISHCTBYIOMNM O (PaKTy COBOKYITHOTO BBIITOJHEHHUS CIICIYIOMINX
YCTIOBUH:

2.3.1. Ha mary 3axmrouenus Hactosmiero Cornmamenus mexay [lomydarenem, Komnanuedh m PacdeTHBIM OaHKOM 3aKJIIOUEH
JoroBop (peasm3oBana Yactmunas axtuBanus [lomydarens B CucrteMe, MOPSIOK KOTOPOH NPEIYCMOTPEH paszieioM 2
Jorosopa);

2.3.2. orcyTcTBHE cO cTOpoHBI Ilomydatens yBeaoMieHus, HampasisieMoro Kommanum mocpenctsoM JImuHoro kxabwHera B
Cucteme, 00 oTka3ze npucoenuneHus [lomydarens k HacTosieMy CoramneHHmIo;

2.3.3. orcyrctBHe co croponbl Komnanuu w/uinn [TaptHepa KoMmanum Hecornacus Ha 3aKIIIOYCHHC M JCHCTBUEC HACTOSIIETO
CornamieHus.

2.4. Tlogxmouenue [lomyuaTens k koHKpeTHOMY CepBHCY OCYILECTBISETCA ¢ JaThl YaCTUUHON aKTUBAIMU, TOPSAA0K KOTOPOM
npeaycMoTpeH pasnenom 2 Jloropopa iaub0 ¢ JaThl BCTYIUIGHUS B CHIY HOBOH pemakuuu JloroBopa, sBISFOLICHCS TaToit
BCTYIUICHHUS B CHITy TOJIOKeHUH Hacrosmero Cornamnienus, ecii B oTHomeHuu [lomyyatens YacTuyHas akTUBaIus yxe Oblia
ocymectBieHa. Ilpu srtom B ciiydae oTka3a [lomywatens ot moxkimrodueHuss k Cepsucy Ilomydarens HampaBiseT
COOTBETCTBYIOIIEE YBEIOMJICHHE IIOCPEACTBOM HCIIONb30BaHMA JIMyHOTO KaOMHETa, IO MOMeEHTa mosydeHuss Kommanueit
Takoro yBemomieHus [lomygarens cuntaeTcs MOAKIIOYeHHBIM K CepBuCy.

2.5. Tlomy4arensr UMeeT MPaBo HANPaBJITh TpeOOBaHUS UCKITIOIUTEIHLHO ¢ MOMEHTa [10HON akTUBaNNHY, IOPSAA0K KOTOPOH
M3J0KeH B pasaere 2 Jlorosopa.

2.6. 3a okazanme Kowmmanweln yciayr WHGOPMAIMOHHO-TEXHOJIOTHYECKOTO B3aUMOJEHCTBUS MEXIY ydacTHHKaMHu CIenKu
npu npenocrapincHnn Kommanuei [lonydarenro ¢ynkimonambHOcTH CHcTeMbl Uit peanu3aimu TosapoB [lomydartens c
ucnonb3oBanuem Cepsucos [lomydarens ymaunBaeT KoMmanuu BO3HATpakICHHE B pa3Mepe M B HOPSIIKE, YCTAHOBJICHHOM B
Tapudax (ITpunoxenns NeNe3-4 x JloroBopy). Boznarpaxunenue, yrauennoe [lonyuyarenem Komnannu B Tedenue OTueTHOTO
nepuo/a, MOATBEPKAAIOTCS AKTOM, oanucaHHpiM CTOpOHAMH B TIOPSIIKE, YCTAHOBIICHHOM B paszene 7 JJorosopa.

2.7. Kowmmanus BupaBe B J000H MOMEHT BPEMEHH, B TOM umcie mo tpeboBanuto IlaprHepa Komnanum w/mnm banka,
orkmounTs [lomyuaTtens ot koHKpeTrHoro CepBrca, HalpaBUB COOTBETCTBYIOIIee yBemomiieHHe lloiydaremo mocpencTeomM
JlmgHOTO KAOWUHET.

2.8.  Kommanus B mo00i MOMEHT BpeMeHH 1o TpeboBanuto [TapTHepa Kommanun n/wim banka npemocrapisieT HHGOpMAIIIO
o TTonyuarene u o Cuenkax. Hacrostmum [Tomydatens maeT cornmacue Ha nepenady Kommanwmeit [Tapraepy Kommanuum w/mmm
Banky Takoif nH(pOpMannm, B TOM YHCIIE, COACPIKAIIYIO TIEPCOHAIBHBIC TaHHBIE.

2.9. Kowmmnanus nmpenoctasiset [Tomygatemo @yuknnto «KREFUNDy, @ynkimio « SMS-paccbuikay, ¥Yenyry «Pobodexu» mpu
npuMeHenuu [lomydaTternem MHBIX METOIOB Ha YCIOBUSX, U3JI0KEHHBIX B JloroBope.

VYkazannsle B m.2.1. Hactosmero Cornmamenuss Ycnyru Kommanum okaswiBaroTcss KommaHue#d mocpencTBOM COOCTBEHHOU
paspabotku Kommanmm — Cucrembr Robokassa B paMkax KOMMeEpLHAU3alHM PE3YJIBTATOB CBOECH HCCIICIOBATECIBCKOM
JICSITETBHOCTH (CBOMX MCCIICIOBAHUN U pa3pabOTOK MO HAMMPABICHHUIO «ONITUMU3AIIHS IIPOLIECCOB B MPEANPHUITHIX (PUHAHCOBOTO
CEKTOpa») B paMKaX HMHHOBAIIMOHHOTO IeHTpa «CKOJIKOBO» (HOMEp 3aluCH O MPUCBOCHUM CTaTyca y4acTHHKa B Peectpe
YYaCTHHKOB IIPOEKTa CO3IaHUs W obOecredeHus: (QyHKUMOHMPOBAHMS HHHOBAIMOHHOTO IieHTpa «CkonkoBo» 1128283 or
25.12.2025), B cootBetcTBHU ¢ DenepanbHbiM 3aKk0HOM 0T 28.09.2010 Ne 244-D3 «O06 nHHOBaIMOHHOM TIeHTpe « CKOJIKOBOY.

3. Ilopsaaok coBepiieHusi CeI0K U pacyeThl 0 HUM:

3.1. ITo HacTosmemy COTJIaIICHUIO OMpeneseTcs CAeayIONTHi Mopsnok copepiieHust Caenox:

3.1.1. Ilnarensmuk noarBepxaaeT B VIHTepHET-Mara3une cBoe xenanue npuodpectu ToBap ¢ ucnonb3oBannem CepBuca;

3.1.2. Tapruep Kommanum mnonareepxnaer Kommanum Bo3MoxkHOCTh mnpuoOperenust I[Inarensmmkom Toapa ¢
ucnons3oBanueM Cepauca;

3.1.3. Komnanus noarsepxaaet [omyuarento ¢akT 3akimodeHus qoroopa mexxay Ilapraepom Kommnannu u [Tnatensuiiukom
¥ HEO0OX0MMOCTh npenoctanieHus Toapos [Inarensiuky;

3.1.4. Ilonyuarens ucnonnager Caenky. Ilodydarens noaATBEp>KAAET, UTO MOTyUeHHE MOATBEPKACHUN cornacHo 1. 3.1.2. u
3.1.3. mocraTrouyno g ucnosHeHus Crenku.
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3.1.5. ITaptaep Komnanun nepeuncnser Ha CueT AEHEXKHbIE CPEACTBA, AOCTATOYHBIC IS OCYIIECTBICHUS PACUETOB IO
Crenke.

3.1.6. C MmOoMeHTa MOCTYIUICHUS JeHEe)KHBIX cpeacTB oT [TapTHepa Kommanuu o Crenke y [TomydaTens BO3HUKAET MPaBo Ha

Bemmary (mpu ycnosum IlomHol akTwBamuu) IpH yciioBuH OTCyTcTBUs y Kommanmm wH(OpMammy o HEHaaJeXaleM
ucnonuennn Cuenxu [omydaTenem.
3.2. Bermutater [TomydaTeno oCcyIIecTBISIOTCS Ha OCHOBAHHH TUIATEKHBIX MHCTPYKITUH, TipenocTaBieHHbpIX Komnanueit banky
B cootrBerctBun ¢ Ilapamerpamu Ilepeuuncnenuss mo Beimnate, ycraHoBneHHbIMEH [lomydarenem B JlmuHOM KaOWHeTe.
Wunnuuposanne Beimnatel ocymiectisiercss myteMm HanpasineHus [lomyuarenem TpeGoBanust B Kommanuio mocpenctsom
ucronb3oBanus Jlnunoro kabuuera. Kommanms nepenaer banky marexHble MHCTPYKIMHM B IEJSIX I1OCIIEIYIOIIErO
ocymectBiieHnst Bermtatel cornacHo Ilapamerpam Ilepeuncrnenus no Beimnare He mo3nHee 3 (Tpex) paboumx JHEH C JaThl
nocrymienus B Komnanunio TpeboBanus. bank ocymectsiser Boimtary He no3zanee 3 (Tpex) pabounx JHEH ¢ JaThl OJTyYeHHUs
ot Komnanuu ruraTesxHbIX HHCTPpYKIME. JaToil ocymiecTBieHus: BelmnaTel cunTaeTcs aTa CrucaHus CyMMBI, MOJUISKAIISH K
Bermnate co Cuera.

3.3. Ionyuatens corynaceH, uto PacuerHblii OaHk/bank Moxer ocymecTBisTh Ilepeuncnenus B pamkax Jlorosopa wn/mmu
BermiaTer mo Hactosimemy CornaiieHuo, oTpaxkeHHeie B JInunom kabunete [lomydarens, Mo peKBU3UTaM, B CPOKU U CYMME,
KOTOPBIC ONPEICICHB B IUIATC)KHBIX HMHCTPYKIMAX Kommanuw, eauHbM (OOINKMM) IJIATEXKOM 32 OINPEICICHHYIO IaTy
(onepannoHHBIH AEHB).

3.4. Tlpouentsl Ha AeHexHbIE cpeacTBa Ha HomunansHoM cuete bankom n Kommnanuei He HAUUCISAIOTCS U HE BBITUIAYMBAIOTCSL.
3.5. Komnanus BmpaBe otka3ath [lomywarenro B Brlutate w/WiM NPHOCTAHOBUTH BEIMIATy TpPU HEUCHOTHCHUW WU
HeHaJuIexamneM ucrnoidHeHnu Ilomydarenem cBonx o0s3aTenseTB mo Caenke, MperyCMOTPEHHBIX HacTosmuM CorameHneM
n/vunmu JloroBopom, Wiy mogo3peHnn Kommanuei B TakoM HEHCIIOJIHEHNH, B TOM YHCJIE:

3.5.1. npu Hammunu y Komnanuu mHpopmammu o peanusaumu [lomydarenem ToBapoB, KOTOpble NpU3HAHBI (MOTYT OBITH
NpU3HaHBI) 3aNpenieHHbIMUA TOBapaMH;

3.5.2. npu npusHaHuu X0Ts O 0;1HO# Omatel MHbIM MeTo0M B noib3y [lomyuarens, HenelicTBuTenbHOI omiaTon;

3.5.3. npu npesbiiennn CamozansaTeiM Jiumuta B 2 400 000 (/IBa MHJUTMOHA YETBIPECTA THICSIY) PYO. B TEUEHHE KAJICHIAPHOTO
roja mno sceM ero MHTepHeT-MarazuHaM, HOAKIIOUEHHBIM Kk CHcTeMe;

3.5.4. B MHBIX CITydasx 10 CBOEMY YCMOTPEHHIO.

B ciyuasix, mpeaycMOTpeHHbIX HacTosiuM nyHktoM Cornamenus, Komnanunst Hanpasmiser [onydarento MHpopmaimonHoe
cooOmieHre B TeueHue 2 (AByx) pabovIuXx JHEH ¢ AaThl MPUHATHS TAKOTO PEIICHUSI.

3.6. [TonyuaTens 00s13aH 1o 3anpocy Kommanuu npenoctaButh KoMmnaHuu BO3MOXKHOCT OJTy4YeHUS HHPOpManuu 00 oobeMe
n Bumax ToBapoB, (akTmuecku peanm3oBaHHBIX [lomydarenem Ilmarenpimukam 1o Kaxkaod coBepiieHHOW Orutate MHBIM
MeToZoM, B oOwseme, HeoOxomumoMm Kommanwmm, Taxke mo TpeboBanmio KoMmmanwm mpemgocTaBUTh TOKYMEHTEHI,
noAaTBepxkaatomuye ¢akT ucrnonHeHHs Ilomydatenmem cBomx oOs3arenscTB mepen [lmarenpmikamm (BKIIIOYas, HO He
OTPAaHMYMBASCH: CKPUHIIOTHI TPEK HOMEPOB 00 oTmpaBke ToBapa [Inmarensinky, CKpHHIIOTH epenucok ¢ [lnaTenpmukamu ¢
yKa3aHueM O TojydeHun ToBapa/Ycioyru, HaKiIagHas ¢ moanuchio [natenpmuka o nomydeHun Toapa/Ycinyru). Bompoc 06
0o0BeMax W BUAAX IOATBEPKTAONIMX TOKYMEHTOB B Ka)KIOM CIIydae peIlacTcs B MHAUBHAYAJIFHOM IOPSIKE MOCPEICTBOM
KoMMyHUKaIuu ¢ [Torydarenem depe3 JINIHbIN KaOWHET.

3.7. IlomydaTens B HEISIX UCTIOTHEHHUS CBOMX JICHEXKHBIX 00S3aTENBCTB, MPEIyCMOTPEHHBIX B HacTosAmeM CorameHuy 1/ i
Jorosope, mopydaer Kommanuum (meiicTByromieil ot ymna PacueTHoro OaHka Tpu NpUeMe TaKOTO IMOPYYCHHS B IEISAX
UCITIOJIHCHUSI CBOMX JICHC)KHBIX 00s3aTenbcTB Mo JlOroBOpy), Ha OCHOBAHWHM NaHHBIX KoOMIaHUM, yICpXKHBATh U3 CYMM,
nojyiexkamux Beimnare Iomywarenro, CyMMBI JEHEXHBIX 00s3aTenbcTB [loirydaTensi, BO3HUKAIONIMX U3 HACTOSILIETO
Cornamenuss w/wnu JloroBopa, W mepenaBaTh yKazaHHyo wuHpopMmanuto B PacderHeiii Oank/baHk s mpoBemeHUs
B3auMopacueToB Mex 1y CTOpOHAMHU 110 TAKUM JICHS)KHBIM 00s13atebcTBaM [omyuaress. [Ipu aTom, cymMmma IEHEKHBIX CPEICTB,
MOJUICKANX BeIIaTe, yMEHBIIACTCS HA CYMMY JICHEXKHOTO 00si3aTebcTBa [lonydartels u3 nepeyuHs HuKe:

1) CyMMa KOMHCCHUHU 3a OKa3aHUC yCJIyr Kommanuu mo HacCToOsALIEMY CornameHmo;

2) cymma (4acTh CYMMBI) 3aJ0JDKCHHOCTH 1o HexpeWcTBHTENbHOW oruiate, Mojiiexaiias Bo3MmelieHuto [lomydarteneM B
COOTBETCTBUU ¢ paznenoM 4 CoranieHus;

3) cymma Omepanmu Bo3Bpata mo Ormutate mo Hacrosimemy Cornamienuto IloirydarerneM B COOTBETCTBHH C pasnesiom 4
Coramenus,

4) CyMMa HITpa(i)OB 1 HCYCTOCK, NPEAYCMOTPCHHBIX HACTOAIIUM COFJ’IaHICHI/ICM;

5) cymMa KOMHUCCHY 32 OKa3aHue yciyr KoMmanuu no ooecreueHuo HHPOPMAIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOICHCTBHS
MEXIY YYacTHHKAMH PacyeTOB MPHU OCyIecTBIeHHH OIUIaThl COTTACHO YCTAHOBICHHOMY Tapu(HOMY IUIaHY B COOTBETCTBUH
¢ ycnosusimu JloroBopa;

6) CyMMa KOMUCCHHU 3a OKa3aHUEC YCHyFI/I «Roboueku» B COOTBETCTBHH C YCJI0BUSAMUA I[orm;opa;

7) cymma komuccuu 3a okazanue [lomydatemo Ycmyr Kommanuu mo obecrieueHUI0 HHPOPMAITMOHHOTO M TEXHOJIOTHYECKOTO
B3aUMOJICHCTBHS MKy YYaCTHHKAMH PacdyeToB mpu ocymectBiennn OmaTtel 3a ToBap, mHPOpManus 0 KOTOPOM ObLia
pa3menena Ilonyuatenem ¢ ucnonb3oBanueMm OyHKIUU «MapKkeT» B COOTBETCTBUU C ycioBusiMu JloroBopa;

8) cymma (dacth cymMMbl) 3amoipkeHHOCTH 1Mo HeneicTBUTENbHOW oriaTe, TOIIekarias Bo3MmelieHduto [lomydatenem B
COOTBETCTBHUU C pazaeiioMm 5 Jlorosopa;

9) cymMMa KOMHCCHU 3a okazaHue Y ciryr KoMannu 1mo obecneueHnio HHPOPMAITMOHHOTO U TEXHOJIOTHUECKOTO B3aUMOIEHCTBHUS
MEXIy YYacTHHKaMU pacyeToB NpH ocyiecTBieHn Onepanuy BO3Bpara B COOTBETCTBHHU C yCIOBUsIMU JIoroBopa;

10) cymma Omniepanuu BO3BpaTa B COOTBETCTBUH C YCIOBHAMHE JloroBopa;
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11) cymMBI KOMUCCHI 32 TOAKITIIOYEHUE U UCTIONb30BaHNe DyHKIUN «MapKkeT» B COOTBETCTBUU C yclIoBUAMU J[oroBopa;
12) cymMa komuccui 32 HOAKIIOUEHHE U Hcnionb30BaHue DyHkmu «SMS-paccbuika» B COOTBETCTBUU C YCIO0BUSAME Jl0roBopa;

13) cymMma neHEeXHBIX CpeACTB, OMMOOYHO mepedncieHHas PacderHeiM OankoMm Ilomydarenro W ToJyIekalnas BO3BpaTy
PacueTrHOMy 6aHKy B cooTBeTCTBHH ¢ 11.4.3.13 JloroBopa;

14) cymMBI HeycTOCK U mTpadoB, MPeAyCMOTPEHHBIE B pa3aeine 8 JloroBopa;
15) cymma koMHCCHE 332 TEXHHUUECKOE corpoBokacHue Komnanue ¢pyHkunonana JInaHoro kabuHera;

Kommanust BnpaBe ycCTaHaBIMBAaTh OYEPEJHOCTh CIIMCAHHMS JCHEKHBIX CPEICTB B OJHOCTOPOHHEM Imopsake 0e3
npeaBapuTenabHoro ysepomienus [lomywarens. Komnanus moBoaut 1o cenenus [lomydatenst o0 MCHONHEHHMH JICHEXKHBIX
oGs3arenscT [Tonmyuatens no JloroBopy myrem Hanpasinenus: HpopManonHoro cooduienust B JINUHbIN KaOUHET.

3.8. [oxy4arenb MOHMMACT U COTJIANIACTCS C TEM, YTO YACPIKAHHE CYMM JICHSKHBIX 00s13aTenbeTB [lomydares mo HacTosmemy
Cornamenuto w/unu J[oroBopy u3 CyMMBI, Ioiexkaniel Brimuiare, ocymectsisieTcst Kommnanueii B 0THOCTOPOHHEM TOPSIKE, B
pe3yiibTare 4ero o0s3aTenabcTBo nepen [lomyuaTtenem mo cymme, moJUIeKaliei Brlmiate, yMeHbIIACTCSA HA CYMMY JICHE)KHOTO
o0s3atenscTB [Tomyuarens mo Hactosimemy Cornamrenuto u/wiu Joroopy. [Tpu atom neHexxHoe 00s13aTenbcTBo [Inarenpiimka
nepen [losmy4arenem cuMTaeTCs BBINOJHEHHBIM B 00beMe BCell CyMMBbI MepeBoja, Oe3 ydera ynepKaHHbIX cymMM. Tak jxe
KacCOBbIE YEKH, HanpaBisieMble [ 1aTenbIiuKy, JOIDKHb COAEPKATh CYMMY OIIAYEHHOT0 00513aTeNIbCTBA B IIOJIHOM 00beMe, 0e3
yueTa yIepiKaHHbIX CYyMM.

3.9. Tlpu HEmOCTATOYHOCTH CyMMBI Ui UcHONHEHUs [loyuaTeneM CBOMX JCHEKHBIX 00S3aTENbCTB, MPEIYCMOTPEHHBIX
HacTosmuM CorJlalieHne, B TMOJHOM oObeMe B TeueHune 3 (Tpex) paboumx mameir, Kommanus nampasisser [losrydarenro
HNudopmanmonHoe coobieHue, couepkaiiee TpeboBaHue 0 BO3MEIICHUH HEOOXO0IUMOM CyMMBI TI0 IEHEKHBIM 00s13aTeIbCTBAM
[Monyuatensi, ¢ MOCIACAYIOMIMM MPEJOCTABICHHEM TPEOOBaHHsI, MMOANMCAHHOTO YMOJHOMOYEHHBIM JuioM Kommanuu, Ha
OymaxaoMm Hocutese. TpeboBaHHe O BO3MEIEHUH CYMMBbI JI€HEKHBIX CPEICTB M0 00s3arenbcTBam [lomydarens, MOMICKUT
paccMOTpeHHIO M HcToaHeHHuo [lomyyaTeneM B cpok He mo3aHee 3 (Tpex) pabounx mHed ¢ AaThl HampaBieHus KommaHuei
HNudopmarmonHOro cooOIeHwms.

3.10. B cnydgae ommbouyHOTO Tiepeuncienns [lomydarento qeHexKHbBIX cpeacTs co Cuera, He mpuHaIexamux [lomyyareno, He
no3aHee 3 (Tpex) pabouyux THEH ¢ JaThl 3a4UCIICHUS IEHEKHBIX CPEJICTB, MePEUNCIEHHBIX OmMn004YHO, [Tomydarens o0s3yercs
BO3BpaTUTh YKa3aHHbIC JICHE)KHBIE CPEJICTBA B TIOJIHOM 00bEMe.

3.11. CTOpOHBI IPUILIN K COTJIANICHAIO, YTO OTYETHOCTD IO HacTosmeMy COTJaleHHI0 OCYIIECTBIACTCS B COOTBETCTBHU C
paznenom 7 [lorosopa.

4. BzanmooTHomenusi Cropon no Bo3sparam u HeaeiicTBuTeabHBIM OnjiaTam:

4.1. Kommnanus o daxty noctymienus ot [lomyqarens 3ampoca Ha Bo3Bpat nmpoBepsieT JOCTaTOYHOCTh CyMMBI ICHEKHBIX
cpencts, mpuHaIexanmx [lomygaTenro n Haxomanmixcs Ha Cuere (n/nnu moanexamux K [lepeancnennio B pamkax JJoroBopa)
Ut ocymectieHns Oneparun Bo3Bpara 1o Omiare MHBIM MeTOI0M B pa3Mepe, YKa3aHHOM B 3alpoce, C YIeTOM KOMHCCHH.
4.2. [Ipu nocTaToUHOCTH CYyMMBI I€HEXKHBIX cpeacTB Ha Cuete ams ocymectBiaeHus Onepanuu Bo3Bpata rno Omnare UHpiM
METOJIOM B pa3Mepe, YKa3aHHOM B 3ampoce, ¢ y4eToM KoMuccuu, Kommanws, npu HaJIMYUM TEXHUYECKOW BO3MO>KHOCTH,
obecrnieunBaer mepenauy I[lapraepy Kommanum wunpopMmanmm 00 ocymiectBieHun Ormepanuu Bo3BpaTa IOCPEICTBOM
ucnonbs3zoBanus Cueta. [Ipu aTom cymma Beimiat ymenbinaercst Ha cymmy Onepanuii Bo3Bpata.

Ecnu nnoe He ykazano B Tapudax (ITpunoxenust NeNe3-4 x JloroBopy) B OTHOLICHHM NPsIMO NOMMEHOBaHHOro IlapTHepa
Komnanuu, Bo3Bpar [lomyuaremo komuccuu IlaptHepa Komnanuu, panee ymnaueHHout [lomydarenem, B cimydae Bosspara
OCYILECTBIISIETCS TOCPEICTBOM IEPEUNCIICHUS CYMMBI TaKOH KoMuccHU Ha CHeT B IEPBEIA paboUmii IeHb, CISAYIOIHA 3a THEM
nonydenus ot Ilaptaepa Kommanmm moarepsxnenus Omepanun Bo3Bpara. C MoMeHTa mocTymiieHns Ha CUeT IeHEeXHBIX
cpencTs B pazmepe Takoil komuccuu [laptepa Komnanuu y TlonyuaTens Bo3HUKaeT npaBo Ha Beimnaty.

4.3. Jnst ocymectBienus Oneparuu Bo3BpaTa/HenelCcTBUTENBHON OTUIATHI IO HacToseMy CorianieHuro, KoTopast Oblia
BKIIIOYEHA B CyMMy BrImiatel, ucnoimHeHHOW 1m0 matel Oneparmu Bo3BpaTa/HemelicTBuTEnsHON ormatel Takas Omneparust
OCYILECTBIISICTCS C UCIIOJIF30BAHUEM JCHEKHBIX CPEACTB, Moaexamux K [lepeuncnennio B mons3y [lomydaTtens mo Jlorosopy.
[MonyuaTens gaeT corjacue Mpu nepeaade MIaTe:KHbIX HHCTPYKui Komnanwuei PacueTHoMy OaHKYy Ha YMEHBIICHHE CYMMBI
JICHe)KHBIX CPEICTB B yKAa3aHHBIX IJIATEXKHBIX HMHCTPYKIHAX B cymMme Omneparmu Bo3Bpata/HemeHCTBUTEIBHON OIUIATHI,
noanexamei k [lepeuncnenuto B nons3y Ionyuatens mo Jorosopy.

4.4. ITpn noareepxknennn ¢akra coBepiueHust B noib3y [lomyuarens HenedictBurensHol orutatel, [losmyyarens o0s3an
BO3MECTUTh CYMMYy 3ajoibkeHHocTH 1o HepeiictBurensHoit Ormuiate, Ha OCHOBaHMM TNpeaocTaBieHHbIX KommaHuei
JIOKYMEHTOB, TOJITBEPXKIAOMNX BO3HMKHOBeHHE HeneiictBurensHoir OmaTtel. BosMerieHue OCyIIeCTBIACTCS ITyTeM
yMEHBIIIeHUs cyMM Bpitutiat mubo myteM ymeHblnenus cymM [lepeuncienwnii, mm6o mo pekBU3uTaM, ykazaHHbIM KoMranuei B
COOTBETCTBYIOIIEM TPEOOBaHUH.

4.5  Jlnst ocymecTBieHHsS Bo3BpaToB o Onepaiuyu Bo3Bpata/HeneiicTBUTEIHHON OTUTaTe, KOTOPHIE OBUTH BKITIOYCHBI B CYMMY
Ilepeuncnenuii, MUCTONHEHHBIX a0 naThl Ormeparu Bo3BpaTa/HemeHCTBUTENBHON OIUIaThI, Bo3MelleHne o Onepamuu
omnatel/HeneictButensHON OmutaTe OCYIIECTBISIETCS C HCTIOJNB30BAaHHEM ACHEKHBIX CPEICTB, MOJUICkKAmMX K Brluiate B
nosib3y [lonyuarens no ycnoBusam npumeneHus: Cueta. IloayyaTens naet coryiacue npu nepeaaye IaTeXHbIX WHCTPYKUUN
Komnanueit PacyerHoMy 0aHKY Ha yMEHBIIICHUE CYMMBI JCHEKHBIX CPE/ICTB B YKa3aHHBIX IUIATCIKHBIX HHCTPYKIUAX HA CYMMY
Oneparu  Bo3Bpara/HenelictBurenbHoi OrmuiaTel, moanexkamieli k Briuiate B mons3y [lomydaTtens B COOTBETCTBHU C
ycinoBusMU puMenenus: Cuera.
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5. OtsercrBeHHOCTH CTOPOH:
5.1. 3a mpocpouky ucrnoiaHeHus [lomydaTeneM CBOMX NEHEXHBIX 00s3aTeNbCTB, MPEIyCMOTPEHHBIX B 11.3.9 HacTosIIero
Cornamenus, [TomygaTens ymnagnBaer Komnaanm HeycToiiky B pasmepe 0,1% (HOIb memsix ofHa qecsTasi MpoIeHTa) OT CYMMBI
HECBOEBPEMEHHO HCIIOJTHEHHOTO O00Sf3aTENbCTBA 3a KaXXKOBIH IeHb Mpocpouku. llomydarens o00s3aH OIIATHTH HEYCTOWKY,
MIPEeTyCMOTPEHHYIO HACTOSIINM ITyHKTOM JloroBopa, B TedeHue 3 (Tpex) pabouyux mHeH, ¢ aaTel moiaydeHus [lomydarenem
COOTBeTCTBYIOMET0 TpeboBannsa Komnannu B muceMeHHO hopme. IpeansiBienne TpeOOBaHUS O BBITIATE HEYCTONKH SBIACTCS
IpaBoOM, HO He 00g3aHHOCTRI0 Kommanum.
5.2. Kommnanus Brpase TpeboBath ¢ [losyuarens ynnarsl mrpada B pasmepe 20 000 (aBaguaTh ThICSY) pyOiei 3a KaxIyto
coBeplIeHHyI0 B mnonb3y llomywarenss HenedictBuTenbHylO oOruiaTy, B OTHOIIEHMM KoTopoi Ilosywaresns oTkazaics
NPEIOCTaBUTh JJOKYMEHTEI, IToATBepKaatone (akt npenocrasienus ToBapa/okasanus ycuyru [Inarensimuky. B ciyqae, ecnn
IMonyuatens mpenocraBw Kommanuu yka3aHHBIC JOKYMEHThI, HO K KoMmaHuu Bce paBHO OBUIM NMPUMCHEHBI CAHKIUHU I10
nanHoi HenelictButenbHoili omnate, [Tomyyarens Taxke BoimiadnBaer Komnanuum mrpad B pasmepe 20 000 (1Baxnath ThICSY)
pyOiell B OTHOIICHUM Ka)KJIOW OILIATHI, MPU3HAHHOW HeneHCcTBHUTENBHOM, a Takke 3aJ0DKCHHOCTh 1o HenelicTBUTENbHOM
orJiaTe B MOPAIKE, YCTAHOBICHHOM ITyHKTOM 3.7. HacTosmiero CoriameHus.
5.3. [Momyuarens komneHcupyeT Kommannu Bce mtpadsl U HEYCTOHKH, ipenbsaBisemble [TlapTaepom Kommnanuu K yrmaTte
Kowmmanuet, B cirydae ecnu Takue mrpadbl 1 HEYCTONKH BO3HUKIIH 110 BUHE [lomydaTess.

6. Ocoobie yeaoBuss Omiaat UHbIMH MeTOIAMH

6.1. Komnanus wiu [Mapraep Komnanuu, npu Hanuuuu TEXHUYECKON BO3MOXKHOCTH, BIpaBe YBeIOMUTD [lnaTenpinuka, B
TOM WYHCJIC IyTEM HAmpaBiCeHUs push-yBeIOMIICHHH W WHBIX BCIUIBIBAKOIIUMX YBeAOMIICHMI B VHTepHET-marasuHe, o
BO3MOXKHOCTH TPUMCHCHHUS CKUIOK W (MJIHM) IPOBCICHHMH MApKETHHIOBBIX akKIuii B ciydae coBepuieHuss Ominar MubpiMu
METOaMH.

6.2. [MonmyyaTenp BIpaBe OTKa3aThCs OT WHPOPMHPOBAaHUS [LIATENBIIMKOB MyTEM BCIUIBIBAIONINX YBEIOMIICHUN B
WuTepHeT-MarasnHe, MPUMEHEHUS CKUIOK U (MIIN) y9acTHsl B IPOBEACHUN MapKETHHTOBBIX aKIWii_B MIHTepHeT-Mara3uHe npu
Omnatax MHBIME MeTOAaMU ITyTeM HampaBieHus 3anpoca B aapec Kommanun B JImaHoM KabuHETE.

6.3. B ciyuae otkasa [Tomydarens oT uabopMupoBanus [1naTteapIuKoOB, Kak yKa3aHo B I1.6.2 HacTtosmero [IpuioxeHus,
NMPUMEHECHUS CKUIOK W (WJIM) y9acTHs B MPOBEACHUM MapKETHHTOBHIX akiuii_npu Oruratax MubmMu meromamu, Kommanus
MpeKpamaeT BO3MOXKHOCTh UX npuMeHeHus [Inatensmukamu npu Orutatax B VIHTepHET-Mara3uHe B CPOK, HE TPEBBIIIATOIINI
5 (mATH) pabovYuX JHEH O JHS MOTYyYEeHHUs COOTBETCTBYIONIEro 3ampoca oT IlomydaTens.
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