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1. Tepmunbl u onpeaejeHUs
AxtuBaumus — jaevictBus Komnanum, HampaBieHHble Ha mnpucBoeHue [lomyuatemo B Cucreme craTyca, MO3BOJSIOIIETO
coBepmath Omuiaty B monb3y [lomydarens, U WHbIC ACHUCTBHSA, mpemycMoTpeHHble [JoroBopoM. Kommanus BipaBe oTKas3ath
[Monydyarenro B AkTuBarmu 03 OOBSICHCHHS NPUYUH. TEpMHUH YIOTpEONsIeTCS B CIydasx, HE TPEOYIOUIUX CHEIMaTbHOTO
ykazanus Ha YactuuHyro aktuBauuio win [omuyro aktuBanmio. [opsok ocymiecTBieHUs: AKTUBAIIMK ycTaHOBIIEH [IpaBuiamMu
TOJIH30BaHUs JINYHBIM KaOMHETOM.
JoroBop — HacTosiuii JloroBop 06 okazanuu yciayr nocpenctBom Cucremsl Robokassa. Teker JloroBopa pasmerien Ha Caiite
CucreMsl.
3agozkeHHocTh Mo HenelicTBUTeNbHOM omulaTe — CyMMa JEHEXKHBIX CPEJCTB, HOJexallas Bo3Bpary llomydatenem
Kommnanuwn/PacuetHomy GaHKy B cBsi3u ¢ mpu3HaHueM OruiaTel, COBepIIeHHOW B monb3y llomywarens, HenelictBurensHON
OIUTaTOM, BKIIIOYaromas B ce0s cymMmy (dacth cymmbl) HenmelcTBUTeNnbHOW OIUIATBI, CyMMBI INTpadoB, CHHCAaHHBIX C
Komnanun/PacuerHoro 6anka OMUTeHTOM (0 MOPYYEHHIO DMHTEHTA) BCIEACTBHE COBEpIICHHS B Tonb3y Ilomydartess
HenetictBurenbHoit omiatel (manee — «lltpade»), a Takke cymMMmy (4acTh CyMMBI) HEYCTOMKH, MOAJICKAIICH yIuiaTe
[Tony4ateneM B cOOTBETCTBUHU C JJoroBopoM.
3anpemenHbie TOBapbl — BUAbI T0BapoB, peanuzyemble [lomydaTeneM W/Wimu CBSI3aHHBIE C JEeATeNbHOCTHIO [lomywarens,
HapyIIaronume TpeOoBaHus, YCTAHOBJICHHBIC 3aKOHOAAaTeILCTBOM Poccuiickoit deaepanuu u JJoroBopoM, B TOM YHUCIIE:

e ToBapsl (paboThI, YCIYTH, PE3YAbTATH MHTEJIEKTYa IbHOU JEITENLHOCTH), CBA3aHHbIE C peanu3alueil (B TOM Yucie cama
peanuzanus) IlomywatenieM OpYKHS, OTHECTPENBHBIX M B3PBIBOOMACHBIX BEIIECTB W TMPEIMETOB; HAPKOTHYECKHUX,
HCI/IXOTpOl'[HbIX, TOKCHYHBIX, CIKHUX U palll/loaKTI/IBHbIX BCHICCTB, YCJIOBCUYCCKHX OpFaHOB u TKaHeﬁ; aJTKOFOHBHOﬁ u Ta6aquﬁ
OPOMYKIMK; YCIYr II0 OpTaHW3allMM M IPOBEICHUIO a3apTHBIX UIP; YCIYT CEKCyaJbHOTO XapakTepa, a Takke
l'[pOTI/IBOpC‘-IaH_II/IX O6H_Iel'lpI/IH$ITbIM HOpMaM Mopann u HpaBCTBCHHOCTI/I; HHBIX TOBapOB, sanpemeHme HIIN OFpaHI/I‘{eHHbIX
B 000pOTE coriacHo 3akoHoaTeNbcTBy Poccuiickoii denepanum;

e TOBaphl (palboThl, YCIYTH, PE3yJAbTaThl HMHTEUIEKTYaJbHOW JESATENBbHOCTH), KOTOpBIE, Mo uMetolleiics y Komnanuu
uHhopmaiuu, He OyayT Wi He ObuTn npeocTasiieHsl [lonydarenem [Inarenbiuky nocne ux Omnatel, B ToM yrcie ToBapsl,
B OTHOIICHHUU KOTOPBIX Honyanenb OTKa3aJcAa MpeaoCTaBUTh Kommanun COOTBETCTBYIOLINE JAOKYMEHTHI,
HoATBepKAaronye (GakT ux npenocrasieHus [Inarensumky mocne coepureHus OmiaTel, W/uiau ToBapsl, B OTHOLICHUH
KoTopbIx Ilomy4atens He cooOumn o (akrte WX peanusalud W/UId IPEAOCTABHI HEZOCTOBEPHYI HH(DOPMAIHUIO O
peanusyeMbix ToBapax.

INopsnok B3aumozeiicteuss Ctopon npu noctymwiennn B Komnanuro nudopmanmu o peanusanuu Ilomyyarenem 3anpenieHHbIX
ToBapoB coaepxurca B [Ipunoxenuu Ne7 x Jlorosopy.

3anpoc — DIeKTPOHHBIH AOKYMEHT, COCTaBJICHHBIM M HampaBieHHBIH Ilomyuatenem B Kommanuro mocpenctBoM Jlmuxoro
KaOuHeTa, B CIydasx, NMPeLyCMOTpeHHBIX [loroBopoM, copep:kaiuuii 3anpoc (3asBinenue) [lomyuarens Ha M3MEHEHHs paHee
YCTaHOBJICHHBIX ycnoBHii o Jlorosopy. Pe3ynbraTel paccMoTperus 3ampoca qoBoasarcs Kommnanwueit no ceenenus [lomyaatens
myreM HanpasieHus MapopmannonHoro coobmmenus B JINuHbI kaOUHET mocie ero paccMoTpeHus. Kommanus BrpaBe oTka3ath
B THIOJIOKUTEIIBHOM PAaccMOTpeHnH 3anpoca 6e3 00bsICHEHHS IPUYHH.

HNnentuguxanus - COBOKYIHOCTh MEPOIPUATHH 110 YCTAaHOBIEHHUIO ompeneneHHbpx denepanbHpiM 3akoHOM oT 07.08.2001
Nel15-®3 «O npoTuBOACHCTBHY Jieranu3aiyi (OTMBIBAHUIO) JOXOA0B, MOTYYEHHBIX MPECTYIMHBIX IMyTeM, U (UHAHCHPOBAHHIO
TeppopusMa» cBeneHuil o [lomyuarene, ero mpeacTaBUTENSAX, BBITOJONPHOOpETATENAX, OCHEe(HIMAPHBIX BIaJeNblax H
TIOATBEPKACHUIO JOCTOBEPHOCTH 3THX CBEICHHH C MCIIOIb30BAHHEM OPHIMHAIOB JOKYMEHTOB H/WIIM HAIUISKALIMM 00pa3oM
3aBEPEHHBIX KOMUI H/WITH TOCYJapCTBEHHBIX U HHBIX HH()OPMALMOHHBIX CHCTEM.

HuTepHeT-Mara3suH — TPOTPAMMHBIM MpoaykT IlomywaTens, WMEOIINH YHUKaIbHBIN Web-ampec B cetm WHTepHer,
obecmeunBaromuii mocpeacTBoM cetu MHTEpHET mpenocraBienne nHGpopManuu o peannzyeMbix [lomygatenem ToBapax u mx
CTOMMOCTH, a TakXe IpHeM oT I aTenpIMKkoB 3aKka30B HA UX IPHUOOpETEHHE.

HNupopmauuoHHoe coodleHHe — DIEKTPOHHOE coobmienne, Hampaisiemoe Kommanueii [lomygarento B JInuubiil kabunet
W/WIM HAa aJpec JJIEKTPOHHOM mouThl, yka3aHHblil [lomyuatenem B JluuHom kaOunere. WH(opmaimoHHOE cOOOICHHE
HanpaBisercss Kommanmeit I[lomyuatemo B pamkax wucroidHeHuss Kommanwmel cBOuMX 00S3aTENBCTB 10 YBEIOMIICHHIO
(madopMmupoBanuio) [TomygaTens B pamkax Jlorosopa.

Kommanus — OOmectBo ¢ orpanmdeHHOW o0TBeTcTBeHHOCTEIO «POBOKACCAY, sBISIOmascs OmepaTopoM yCIyT
nHpopMannoHHOro OOMEHa, a Takke OAHKOBCKMM IUTATEXHBIM AareHTOM - IUIATeKHBIM arperaropoM; OKa3bIBaiollee
ITonyuarensm Ycnyru KoMmnanuu, B opsaKe U Ha YCIOBUSIX, M3JI0KEHHBIX B JloroBope, a Takxke B cOOTBETCTBUHM ¢ [IpaBunamu
OKa3aHWs IUTATEKHBIX YCIYT U MPHUBJICUCHUS TUIATEKHBIX arperaTopoB - 0aHKOBCKHX IUIATEXHBIX areHToB PacueTHoro 6aHka.
JIuuHblii KAaGUHET — CrIenHaIN3UPOBaHHbIN pa3en Ha Caiite CHcTeMBI, pasMeIeHHbIH 110 aapecy http://partner.robokassa.ru/,
3aIIUIICHHBIA CIIENHANbHBIMA CPEICTBAMH 3alINTHI, NPEACTABISIONMII Cco0Oi cucTteMy (IporpaMMHOE OOECIeueHHE)
JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CropoHamu, copepxkamuid napopmanuio o [lomydatene n MHTEpHET-Marasuue, B
TOM 4HCJIE HCTOPHIO OKa3aHHBIX Ycimyr KoMmmannu m mpoBeseHHBIX pacdyeToB mo JloroBopy, a Takke HperoCTaBIISFOIINHA
[omyuarenro Bo3MOXXHOCT HampaBisiTh B Kommannio 3ampocsl, nomydats oT Kommanmn WudopmanmoHHbIe cooOmeHws,
nH(popMannio 0 COCTOSIHUHU coBepuIeHHBIX OIuTaT, eXeHeAeIbHbBIE U eKEMECSIHBIE PEeCTpPhl YCIEIHO coBepIIeHHbIX Omar,
Axtel. Ilpn obmene wmHpopmamuelr m AoxkymMeHTamu duepe3 Jlmdaneii kabmuer CTopoHBI pyKoBoxacTBYIOTCs [IpaBmmamu
oTb30BaHus JIMIHBIM KaOWHETOM, a TaKKe MHCTPYKIMSAMH, pa3MenIeHHBIMH B JINUHOM KaOHHeTe.

HeHEﬁCTBHTeﬂbHaﬂ omJjara — 0611166 ONPpCaACICHUE, BKIIFOYAIOIICC B CG6$I, HO HC OrpaHUYUBAsICH, CIICAYIOLINC BU/bI onepaunﬁ
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Omuiatel: onepauuy, NMPU3HAHHBIE HENECHCTBUTEIBHBIMU OMHUTEHTOM B COOTBETCTBHM C NpPaBUJIAMU IUIATEKHBIX CUCTEM;
onepauuu, coepiieHHsie o Kapre u 3asBneHnble [nateablinkoM Kak MOIIEHHUYECKUE WK HeIeHCTBUTENbHBIE; ONepalliy, B
oTHOmeHnH KoTophlx Kommnanueit/PacuerHpiM OaHKOM OBUTM BBIABICHBI TPU3HAKA MOIICHHUYECTBA IPH aHAIH3E HX
PEKBU3UTOB W WH(OpMAIINH;, OMEpaIuy, M0 KOTOPEIM OBUTH O(GOPMIICHBI TOKYMCHTHI, TMPHU3HAHHBIC HENCHCTBUTEILHBIMH;
orepanyu OmiIatel (M peajm3aiys) 3anpelieHHbIX TOoBapoB, a Take OIaTel, COBEpIICHHBIE B MONb3y [lomydarens ¢
HapyuienreM [lnaTenbIuKoM NpaBuil, YCTAHOBICHHBIX DMUTEHTOM..

K gucny HenmelicTBUTENBEHBIX OTUIAT TAKXKE OTHOCSITCS OIEPAIlH OILIATHI, BIIOCICICTBUH OMPOTESCTOBAHHBIC DMUTCHTOM H/YLTH
[Tnarexnoii cucremoit w/wmu [Inatenpiukom (JlepikaTeneM KapThl) Ha OCHOBAaHUH MpeTeH3UH JlepkaTens KapThl
(Chargeback).

[opsmok B3aumoneiictBuss CTOPOH NPU BBISBJICHUM (haKTa COBEpIICHHS B moib3y Ilomydatens HemelcTBUTENBHON OILIATHI
conepxwurcs B [Ipunoxxennu Ne8 k Jloroopy.

Hexommepueckasi OpraHm3anusi — IOPUIWYCCKOS JIMIIO, NPUHUMAIOINICE JICHE)KHBIC CPEICTBA OT (DH3UUCCKUX JIMI[ Ha
0E3BO3ME3/IHON OCHOBE, M SBJIIOIIASACS PEIUTHO3HON W/WIHM OJarOTBOPUTEIBHON OpraHHM3alyei, 3aperuCTPHPOBAHHON B
YCTaHOBJICHHOM IOPS/IKE, TOBAPHUIIECTBOM COOCTBEHHHKOB HENBIKHMOCTH (KHJIbS), )KWIHIIHBIM, SKIIHITHO-CTPOUTEIHLHBIM
KOOITEPATUBOM WJIM MHBIM CICIUATH3HPOBAHHBIM MOTPEOUTEIHCKUM KOOIIEPATHBOM, PETHOHAIBHBIM OIEPATOPOM, CO3JIAaHHBIM
B OpraHU3AIMOHHO-TIPaBOBOM (hopMe oHma B cooTBeTcTBHH ¢ JKITHIIHBIM KoziekcoM Poccuiickoii deaepanmu.

Onepauus Bo3Bpara — aeictBus [lonyuaress, copepiiaemble 1Mo 3asiBiieHuto [ narenpiiyka, HanpaBieHHbIE Ha BO3BPAT CYMMBI
Omatel/9actu cymMmmbl Ormiatel [aTenbIMKy B CBsI3U ¢ OTMEHOM (Bo3BpaToM) Ilnatenpinukom ToBapa, Wi B CBS3H C HE
npenocrasienueM [lomydatenem Toapa [lnaTenbuky mo OCHOBaHUSIM, MPETYCMOTPEHHBIM COOTBETCTBYIOIIMM JIOTOBOPOM,
3aKJIIOYCHHBIM Mexnay IDmarenbiukom u [lomywaTtenem ¢ ydeToM TpeOOBaHMM, YCTAHOBJICHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoii ®enepanun. [opsnok u ycrnoBusi ocymectBienns: Onepanuu Bo3Bpara ycraHoBiieHbl B [lpunoxenun Ne6 k
Horoopy.

Onepanyist BO3BpaTa NpH UCIOIb30BAHUU PACCPOUKHU B KadecTBe [1maTeskHOro cpeicTBa MOXKeET OBbITh OCYILIECTBICHA B TCUCHHE
30 (Tpuauary) KaJeHIAPHBIX AHEH ¢ MoMeHTa OIUIaThI.

OTyeTHBIN NEPHO — KaJICHAAPHBIA MecAIl To1a.

Onnara — neiictBus [InaTensiiuka, HarpaBlieHHbIE HA oruiaty ToBapa ¢ ucnonb3oBaHueM [lmaTtexHoro cpencra, BKIIOUYas
nevictBusi Ilnarenplipka 1O TPEJOCTABICHHIO JEHEXHBIX CPEACTB (JJIEKTPOHHBIX JIGHEKHBIX CPEJCTB) OMHUTEHTY C
UCIOJNIb30BaHueM [1aTeHOro cpeficTBa B paMKax MPUMEHSAEMbIX (opM Oe3HAIMYHBIX PACUSTOB B IIEJISX OIUIATHI 3a ToBapshl,
peanuzyemsie [Tonyuarenem B MaTepHer-marasune. OriaTa CYMTaETCS MPUHATON U CTAHOBUTCS OKOHYATEIBHOU U O€30T3hIBHOM
¢ momenra HampasineHus Ilomydatemio IlogrBepkaennst B Omate. OmjiaTa CTaHOBHUTCS 3aBEpIIEHHONH B MOMEHT
ocyuiecTBiieHus: PacuerHpiM 6ankoM [lepeuncienus.

Omata uepe3 CepBuc «Ilogean» - IeHeKHAs CyMMa, TIOAJIKAIIAs IEPeBOAY B moib3y Ilonydarens B pamkax Jlorosopa o6
ucnonb3oBanuu [Inarpopmer «Ilogenm» nocpencrsom Cucrembl Robokassa.

Onaara CBII - neiictBus [Inarensimka, HanpaBieHHbIEe Ha orutaty ToBapa, coepmaemsble [lmarensuxom yepe3 CBII ¢
ucnonb3oBanreM QR-koxa wnu [lnarexxHOW cChbUTKM B LensiX oruiaThl ToBapos, peanusyembix Ilomydarenem. CosepiieHue
Omnnatsl CBII npenocraBnsercs npu HATHYUH TEXHAYECKON BO3MOKHOCTH.

K Omnate CBII nmpumeHsttoTcs moiokeHus Hactosero /JoroBopa, mpeaycMoTpeHHbIe B oTHOIIeHHH OTIaThl, 32 HCKII0YeHHEM
CITydaeB IPsAMOr0 yKa3aHHs Ha MPUMEHEHHE CTIeHHalbHBIX nojoxeHnit Jloropopa B orHomennu Omnatsl CBIT.

IMapametps! [lepeunciienns — nHGOpPMALHS B COOTBETCTBHH ¢ KOTOpOH ocymecTBisiercs [lepeuncinenue, BKiroyaromas B ce0s
HaUMEHOBaHHE M OaHKOBCKME pEKBM3HTHI [lomywaTens, mepHommyHOCTh ocymiecTBieHus Ilepeuncnenus (B ciydae ee
W3MEHCHHsS Ha OCHOBAaHMHM COOTBETCTBYIOIIEro 3ampoca), a Takwke HHas HHpopManus, mo3poisiomas Kommanun w/min
PacueTrHoMy OaHKy HaeHTH(GUIUPOBaTh [lomydarens B HenaxX OCYIIECTBICHHA B ero noib3y [lepeuncnenust.

IlepeyeHb NTOKYMEHTOB — CIIMCOK, COJEpXalUil IepedeHb JOKYMEHTOB, NMOMJISKAIIUX HpenoctasieHuto Ilomydarenem B
Kommnanuto npu 3akmouennn orosopa. [lepeuens nokymeHToB pasmernieH Ha Caiire CHCTEMBL.

Ilepeuncnenue — neiictBus PacyerHoro 6anka mo 6e3HATHIHOMY ITEPEUNCICHUIO Ha OaHKOBCKHUH cdeT [lomydaTens reHeKHbIX
cpencts B Bamote Poccuiickoit @emeparmn, NOMY9eHHBIX B pe3ynbTarte ocymectBierns Ommatel, Bitodas Ommaty CBIL
[lepeuncnenue ocymecTBiseTcs Mo KaxaoMy MHTepHeT-Marasuty co cuera 1o yaery Omar, Bkiaroudast Omnaty CBI, nmpussITEIX
B none3y llomyuarens, oTkpeitoro B PacueTHoM OaHkKe B paMKax IOTOBOpA, 3aKIIOUEHHOTO MexAy PacueTHbIM OaHKOM H
Komnanueit. Ilopsinok ocymectsinenust Ilepeuncinenuss ycranoBineH B llpaBunax okazaHusi yciyr, pa3MELICHHBIX Ha caiiTe
PacuerHoro OaHka.

Inare:xunas ccpuika — crerapurd Ormiatel CBIT mpu orurate ToBapoB, peanm3oBaH B BHIE CCBHUIKA Ha OIUIATY, aKTHBHPYS
kotopyto IInmarenpmuk momyw4aer BO3MOKHOCTH ocymiecTBieHnss Ommatel CBII 3 MOOMIBHOTO TMPHIOKEHHS DMHTEHTa,
YCTaHOBJIEHHOTO Ha €r0 MOOMJIBHOM yCTPOHCTBE.

TlaTekHoe CPeacTBO — OAHKOBCKas WM TPeIOTUTaYeHHas KapTa MeXIyHapoIHbIX miatexnbix cuctem® Visa International,
MasterCard Worldwide, UnionPay, TIC «MWP», TIC Busa, IIC «MactepKap», win HHOE 3JIEKTPOHHOE CPEICTBO TUIaTeka, B
TOM YHCJIE MOOHIIBHOE TIPUIOKEHHE, CHCTEMA KKITHEHT-0aHK», TIPEOCTABIEHHOE IMUTEHTOM [ IATENBIMKY B COOTBETCTBHHU C
YCIOBUSIMH 3aKIIFOUECHHOTO MEXKIY HHMH JOrOBOpa, W HCMOib3yeMoe [InaTenbIiukoM B HENsSX ocyiuecTBieHust OruiaTol.
IMepeuens [LnaTeXHBIX CPEACTB, TOCTYITHBIX Wist ocymecTsierns Ormnatel, pasmenieH Ha Caiite CHCTEMBI.

IlaaTexHble YCIYrH — YCIYIH 110 HEPEBOAY ICHEXKHBIX CPEICTB B paMKax coBeplieHHOM OruiaTel, BKIIOYAs YCIyTH IO
obecrieyeHrnI0 MHOOPMAIMOHHOIO M TEXHOMIOTUYECKOr0 B3aMMOICHCTBHS MEXAY YUYaCTHHKAMH PACYCTOB IPH COBEPIICHHU
Ormunatel mocpeactBom Cucremsl, okassiBaemble PacuerspiM Gankom n Kommanueit [Tomydarento B HOPSIIKE W HA YCIOBUSIX,

1 . " o .
Omniata nocpecTBOM OaHKOBCKOW HMJIH TPEOILIad €HHOM KapThl, SMUTUPOBAHHOI 3a npenenaMu PO, MoxeT ObITh TPU3HAHA HE NOAJIeKAIIei ocllapiBaHHIO
HeneiictBurensHoit omiatoil B onHocropoHHeM nopsiake. [Tonoxxenus ITpunoxenus Ne 8 x rakum HenelicTBHTENBHBIM OIIaTaM HE IPUMEHSIOTCSL.
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YCTAHOBJICHHBIX HpaBI/IHaMI/I okazaaus [lmaTexapIx yCiyr.

HJIaTe.]IbIIII/IK — (l)I/I3I/I‘leCKOG JIMOO, COBCpIIANOLICE TMOCPCACTBOM CucreMsl ﬂeﬁCTBHﬂ, HaIlpaBJICHHBIC Ha OCYIICCTBJICHUSA
OHJ'IaTI)I, a HIMCHHO!

e (opmMupyroliee 3aka3 Ha prHodpeTenue ToBapos Ha Web-caiite IHTepHeT-Mara3uHa B cetu VHTEpHET;
e BhIOMparolIee crocod coBepuieHus omatel «Robokassa;
e BrIOHparomniee [InarexxHoe cpencTro;

e 3akirouuBiiee ¢ KommnaHuel OrOBOp Ha yCIOBHAX, ycraHOBIEeHHBIX B [Iyommunoit odepre OOO «POBOKACCA» 06
OKa3aHMM (U3MYECKUM JIMIAM YCIYyT, HalpaBJIEHHBIX Ha o0ecnedeHue HH(GOPMAIIOHHOTO M TEXHOJOTHYECKOro
B3aumMoeiictBus mocpencrsom Cucrembl Robokassa.

IMoaTBep:kIeHHe 0 MPUCOEANHEHNN — JOKYMEHT, COCTaBlieHHBIH [lonmydaTernemM mo ¢opme, ycraHoBieHHON Kommanuen u
pa3MenieHHoi B JIMyHOM KaOWHETe, 3a MOMIKCHIO YIOJTHOMOYCHHOTO TpeacTaBuTels [lomydaTens, CKPEeIUICHHOW MEeYaThio
[onyuarens (mpu HanWuuM), W/WIM TUIATEXHOE IOpPYYEHHE, COCTAaBIEHHOE W HampaBieHHoe [lomydaTtereM B TOpsAKe,
yctaHoBieHHOM B [Ipunokenun Nel k JloroBopy, coaepxariue nontsepxkiaenue Ilomyuatens o 3aximoueHun Jloropopa u
0aHKOBCKHUE pekBU3UTHI [lomydatens. [ToaTBepkaeHNE O MPUCOSTUHEHHIH ABJISICTCS OCHOBaHUEM JUTs [10THOM aKTUBAIMH.
[onrBep:xkaenue 06 Omiaate — DIEKTPOHHOE COOOIICHME, COACPIKAIIee MOATBEPKICHHE B ocymlecTBicHHH OIUIATHI,
dbopmupyemoe u Hamparisemoe Kommanueit [Tonyuatento mocpenctBoM CHUCTEMBI MO (DAKTy MOMYyUSHHS IOJIOKHUTEIBHBIX
pe3yabTatoB ABropm3armu. C momeHrta HampabieHus [lomyuatenmto [loarsepxkaenus o0 Oruiate [lomydarens cumTaercs
npuHABIIMM OT [lmaTenbiyka qeHexKHbIe cpeacTBa 3a ToBap, B cueT OmiaThl KOTOPOro OHA ObLTA OCYIICCTBIICHA.

MMonnass akTUBaUMsA — TUN AKTUBAlMHU, MO3BOJSIIOIIMNA OCyHIeCTBIATh [lepeuncnenue B monb3y [lomyuatens, a Takxke
COBepUIaTh UHBIE JEUCTBUS, MIpenycMoTpernblie JJoroBopom. B otHomennn Camozanateix [lomHas akTUBAIMS OCYIIECTBIISETCS
¢ MoMeHTa YacTHYHOI aKTHBAIlHH.

IToayuaTtennb — I0pUANYECKOE JIUIIO, PU3NIECKOE JINII0, 3aPETUCTPUPOBAHHOE B KAUECTBE HHANBUYaJIbHOTO MPEANPUHUMATEINS,
Camozansrteiii, Hexkommepueckasi opraHu3ainys, WIM KpeIuTHas OpraHM3alys, B TOM 4YHCIIe HEOaHKOBCKas KpeIuTHas
opranuzauus, Pesuaent, peanusyromuii Toapsl B Bastote Poccuiickoit @enepannu nocpeactsom MHTepHET-Marasuxa.
ITpaBwia nonb3oBanus JInuHbiM kaGuHerom — IlpaBuia mosnp3oBanus JlnuneiM kabunerom B Cucreme Robokassa,
ycraHoBJeHHbIe B [Tpunoxenun Ne2 x Jlorosopy.

IIpaBuna oxazanus Ilnarexnbix yeayr — [IpaBuna okasanus [naTexHBIX yCIyT U MPUBJICUEHHS IJIATEXKHBIX arperaropos -
0aHKOBCKHUX IUIATEKHBIX areHTOB, yTBEp)KJIeHHbIe PacueTHpIM OaHKOM M ONYOJIMKOBaHHBIE Ha caiiTe PacueTHoro 6aHka.

B ciiyuae, ecnu Pacuernbim 6ankom BeicTynaet [TAO «IIpoMcBs3b0aHK», K OTHOUICHHSIM CTOPOH 10 JloroBopy IMPUMEHSIIOTCS
npaBuia, n3jaoxeHHsle B [Ipunoxennn Ne 11 k Jlorosopy.

PacnopsizkeHne — 3JEKTPOHHBIN JOKYMEHT, COCTaBICHHBIM M mepenaHHelid [ImatenmpmumkoM B Kommanuio mocpeacTBoM
Cucremsl B nopsjxe, ycranoieHHoM B [1yonmuunoit odepre OO0 «POBOKACCA» 06 okazanny (pU3NUECKUM JIMLAM YCIIYT,
HAIpaBJICHHBIX Ha oOecreueHre HH(OPMALIOHHOTO M TEXHOIOIHYECKOro B3auMoercTBus nocpeactBom Crucremsr Robokassa,
a TaKXKe AEKTPOHHBIA JOKYMEHT, COCTaBJIEHHbIN U nepenanHslii Kommanueit OMuteHTy u PacuetHoMy GaHKY Ha OCHOBaHUHU
COOTBETCTBYIOIIETO pacropsikeHus (nopyuenusi) [Inatensiyka u sBISIONMIACST OCHOBaHUEM VISl OCYILeCTBICHUS OmaThl.

PacueTHblii 0aHK — KpeuTHAs opraHu3anys (HeOaHKOBCKast KPeAUTHAS OpPraHU3aLHs ), ABJIIOIIAsICS OIepPaTOPOM II0 IEPEBOAY
JEHEeXKHBIX CpPeICTB, NpHBJIeKmas KoMIaHHIO Ha OCHOBAaHHH OTHEIBHO 3aKIIOYEHHOrO JIOrOBOpa B KauyecTBE OaHKOBCKOTO
IUIATEKHOTO areHTa IS OCYLIECTBICHHS YaCTH Ollepalliii INIaTeXKHOr 0 arperatopa 1 okazanus [lomygaremnto [InaTexxHbIX yCayr.
IMepeuennp PacuerHbix 6ankoB pasmerieH Ha Caiite Cuctemsl (nanee [lepeuens PacueTHbIX GaHKOB).

B ciiyuae, eciu Pacuernbim 6ankom BeictymnaeT [TAO «IIpomcBsizbbank», k oTHOIEHHsIM CTOPOH MOMUMO yciioBuii Jlorosopa
MIPUMEHSIOTCS JIOMONHUTENbHBIE MpaBmuia, n3noxenHsle B [lpunoxkennu Ne 11 x Jorosopy. B cimydae paszHornacuii Mexmy
ycinoBuAMH Hactosiero JJorosopa u nonoxenusiMu [Ipunoxenus Nell x JloroBopy, npuMensiercst monoxkenus [Ipunoxxenus
Nell x J{oroopy.

Peructpauus — neiictBus I[lomywarens, coBepmraemeie Ha Caiite CucTembl, HampaBlI€HHBIE Ha perucrpanuio B JlmaHOM
kabunere, npeaocraBieHne Kommannu nepuunoit nadopmarwm o [lomydarene, MaTepHeT-Mara3zune, peann3zyeMbix ToBapax
U TIp., B UENSAX MICHTH(UKAIMK U MOCIEIyIONIero 3akmodenust Jlorosopa, nmoaxmodeHus Marepuer-marasuna k Cucreme, a
TaKXKe MoTydeHus Jocryna k JImunomy kabunery. Ilopsanok u ycinoBust Perucrpanmu ycranosieHs! [IpaBuiaMu momb30BaHuUs
JImaneivM kabuaeToM. KoMmanms BripaBe otkas3ath [lorygaTemto B Perucrparmm 6e3 00bsCHEHUS IPHYUH.

Pe3unent — [Tony4yaTens, CO31aHHBIN B COOTBETCTBHUHU € 3aKOHOAATENBCTBOM Poccuiickoil denepaniuu 1 3aperucTpupOBaHHbIN
Ha tepputopun Poccuiickoit denepanuu.

Caiit Cucremnl — Web-caiir B cern Mureprer: www.robokassa.com.

Cepsuc obicTpbix miate:xked (CBII) - cepBuc OBICTPHIX IDIaTeXeW IUIATESKHOW cucTeMbl bamka Poccmm, mcmomp3yeMbri
[InaTenpumkamu A omaaTel ToBapoB.

CepBuc «Ilogenam» - BNPL-cepBuc, mcnonp3yemsrii [lmarenpumkamu ans mpuoOperenus [Inatensmukamu Toapos y
[onywareneit, semstomuxcs maptaepamu Cepsuca «[logemny. Topsnok npucoenunenns [lomyugateneit k CepBucy «llomenm»
B Ka4ecTBE MapTHEPOB yKa3aH B 1.11.2.9-2.11 Hacrosimero Jlorosopa.

Cucrema Robokassa (zanee — «Cucrema») — COBOKYIIHOCTh HPOTPAMMHBIX W AlIapaTHBIX CPEACTB, OOCCIICUMBAIOIINX C
WCTIONIB30BaHUEM ceTr MHTepHeT MH(POPMAIIIOHHOE M TEXHOJIOTHYECKOE B3aNMOAEHCTBIE MEKAY Y YaCTHUKAMH PACIeTOB MPH
cosepimiennn Oriatel, a Takke NpemocTaBisiomuii [lomyyaTeno BO3MOKHOCTh HCIIONB30BAaTh MHBIE YCIYI'M M CEPBHCHI,
npegocrasisiemble KoMmnanuelt [TonydaTtento B mopsiike U Ha yCHOBUSIX, YCTAHOBJIEHHBIX J{OrOBOpOM.

Croponbl — Komnanus u [TomydaTens mpyu COBMECTHOM yIHOMUHAHHH.

Tapudnl — pazmeps! koMuccuii, ycranosinenssle B [Ipunoxernu Ne3 u [lpunoxennn Ne 4 k JloroBopy, noajiexaniye yriare
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HOJ'Iy‘IaTeJ'ICM Kommanuu B ClydadaX, MpeaAyCMOTPCHHBIX I[OFOBOpOM.

Tapudnbiii niaan — pazmeps! komuccuu KoMnanuu 3a oxasaHHbele Yciyru, ycraHaBiuBaemble Kommnanueit Ilonyuatento B
COOTBETCTBHH C YCIOBUSIMU IIPUMEHUMOCTH, YCTaHOBJIEHHBIMH Tapudamu.

ToBapsl — ToBapbl (pabOTBI, YCIYrH, pE3ylIbTaThl WHTEIUIEKTYAJIILHON JeATeNbHOCTH), peainsyeMble [lomydarenem
[Tnarensumky nocpeactsoM VHTepHeT-MarasuHa B MOPSIKE M Ha YCIOBUSAX, YCTAHOBIICHHBIX 3aKJIIOYEHHBIM MEXKIY HUMHU
JIOTOBOPOM, B TOM YHCIIE AEATENbHOCTh Hexkommepueckoil opraHuM3anuy, CBA3aHHAs C MPUEMOM JECHEXKHBIX CPEICTB OT
¢usmyeckux IUI Ha Oe3BO3ME3IHON OCHOBE, a TaKkKe YCIYIH, OKa3blBaeMble [loiydaTeneM — KpeOuTHOH oOpraHu3areit
(HeOaHKOBCKON KpEIMTHOHW OpraHm3alueil) B IEsIX IOCIENYIOIIEro OCYIIECTBIEHHsI pacueToB 1o Omyiate ¢ KOHEYHBIM
nony4areneM OIUIaThl yKa3aHHBIM B COOTBETCTBYIOIIEM PacnopskeHUH Ha OCYILECTBIIEHHE MTEPEBOA AEHEKHBIX CPENICTB.

®ynkmusa «REFUND» — cepBuc, obecrieunBaronuii WHGOPMAIIMOHHOE ¥ TEXHOJOTMYCCKOE B3aMMOJICHCTBHE MEXKITY
VYyacTHUKaMM pacueToB IpHu coBepiieHnH Omnepanuy Bo3BpaTa, npenocrapistomuil IlonydaTento BO3MOXKHOCTh IIOCPEACTBOM
Jlmynoro xaOuHETa B peXHME «PEaTbHOro BpeMeHW» o(opMHUTh M HampaBuTh B Kommanuio 3ampoc Ha OCYIIECTBIIECHHE
Onepanyy Bo3BpaTa, B IENIX IIOCIEAYIonero ocymectrienuns Onepanun Bo3BpaTa Ha [InateskHoe cpencTBo. 3a obecnieueHne
MH()OPMAIIMOHHOTO U TEXHOJIOTMYECKOr0 B3aWMOACHCTBUS MEXIy YUYacTHHKaMH pacyeToB NpH coBepiueHnu Ornepanun
Bo3Bpata ¢ ucnoms3oBanneM @ynkuun «REFUND» [lomydatens ymmaumBaer KoMmmaHMM KOMHCCHIO B COOTBETCTBUH C
Tapudamu. Oynkrus «REFUND» npemocrasisiercss Komnanuel mpu HaaMduM TEXHUYECKOW BO3MOXKHOCTH, U MPH YCIOBUHU
JIOCTaTOYHOCTH CyMMBI K Ilepeuncienuro (c yuerom KoMHUccUH) 1isi coBepiieHus Ornepaly Bo3BpaTa Ha JIeHb MOCTYILICHUS
COOTBETCTBYIOIIETO 3ampoca Ha ocyliecTiaeHre Oneparyy Bo3Bpara.

dynknusa «SMS-pacebiika» — cepBuc, npenocrasistonyii [lonydarento BO3MOKHOCT MMONy4aTh HAa HOMEpP MOOHIBLHOTO
tenedona [lomyuaTens TekcToBble cooOIIeHHs (SMS-COOOIIEHHS), ColIepiKallie YBEJOMIICHHS O Pe3yiabTaTax COBEpIICHHS
OmiaTsl B €ro MONB3Y, W/WIK ocpeacTBoM JImaHoro kabunera Hanpariath [Inatensinuky (¢ cormacus [natensinyka) Ha ero
HOMep MoOwibHOro TenedoHa MH(GOPMALMIO B BHJE TEKCTOBOTO COOOIIEHHs (SMS-cOOOIIeHME) O pe3yibTaTrax IpueMa
[Tony4yarenem Ormuatel. MakcMMaibHOE KOJMYECTBO TEKCTOBBIX COOOIIEHHH (SMS-cooOlieHuii) Ha HOMep MOOWIBHOTO
tenedona [Inarenpiiyka B oTHoOIIeHHH o1HOM OTiaThl coctaBisieT 3 (TpH) TEKCTOBBIX COOOIIEHNUs (SMS-coobmenust). OyHKIims
«SMS-paccbutkay npenocraBisiercss KomnaHueil npy HajlM4My TEXHUYECKOW BO3MOXKHOCTU U TMPU YCIOBHU JOCTATOYHOCTH
cymMbl k Ilepeuncnenuto ans ymnatsl KoMmaHMM KOMHCCHH Ha JeHb Hcnoib3oBaHus DyHkmmu «SMS-pacceiikay B
coorBercTBHH ¢ Tapudamu.

®Oynknus «Mapker» — cepBuC, olecreuuBarOUMi HHOOPMALMOHHOE W TEXHOJOTMYECKOE B3aWMOJCHCTBHE MEXIY
[Mony4arenem u [1narensimkoM, npegoctaBistomuii [Tomydarento BO3MOXHOCT MOCPeACTBOM JIMUHOr0 KaOHHETa pa3MeCTUTh
Ha Web-caiitax B cetn WurepHer mHbOpManmio o peannsdyembix ToBapax. IlepeueHp Web-caiiToB, Ha KOTOPBIX BO3MOXKHO
pa3mMerenre uH(MOpManMu O peanu3yemblx ToBapax, pasmerieH B Jlnunom kaOunere. JlomonHHWTENbHass KOMHCCHS 3a
obecrieueHre HMH(OPMAIMOHHOTO W TEXHOJIOrMYeckoro B3ammozeiictBus Mexny [lomywdarenem u IlnaTenbiukoM mpu
coBepuiennn Ormtatsl 3a ToBap, MHGOpManus o KoTopoMm Oblia pasMmemieHa [lomydatenem c ucmosnb3oBaHueM @DyHxuuu
«Mapxer», Komnanueii He B3umaercs.

Yeayra «Robouexkn» — ycnyra no HampasieHuio [lnaTenblnyky KaccoBOro 4eka M nepenade (puUCKalbHBIX JaHHBIX B
denepanbHyl0 HAJIOroByl0 CIyxOy (4depe3 omeparopa (UCKambHBIX MJaHHBIX, C KOTOpeIM KommaHus 3akmodunna
COOTBETCTBYIOLIUIT IOTOBOP), CHOPMUPOBAHHBIX II0 OCYILIECTBICHHBIM B mob3y [lomyuaresns OmiaraM KOHTPOIBHO-KaCCOBOM
TEXHUKOH M (PHCKaJIbHBIM HaKOIUTENEM, 3aperUCTPUPOBaHHBIMU Ha KoMmanuro, 1/nimm yeiyra 1no 00ecleyeHHIo TEXHUYECKOH
nepenaun B dexepalbHyI0 HAIOTOBYIO CIYXO0Y (depe3 omepaTopa (HCKalbHBIX AAHHBIX, ¢ KOTOpbIM llomydaTens 3aKIroumi
COOTBETCTBYIOIIHMN JJOroBOp) (PUCKANBHBIX JaHHBIX, COPMHUPOBAHHBIX [0 OCYIIECTBICHHBIM B Nonb3y [lomydatens Onnatam
KOHTPOJIbHO-KaCCOBOM TEXHHUKOW M (PUCKAIbHBIM HAKOMUTEIEM 3aperucTprpoBaHHbiMU Ha [lomydarens. Yceayra «Roboueku»
okxasbiBaeTcst Komnanuel kak 0aHKOBCKHM ILTaTEKHBIM areHTOM — IUIaTeKHBIM arperaropoM Ilomyuarento ot umMenw, 3a cueT u
no mnopydeHuto [lonmywarens B mopsake, ycraHoBieHHOM B Ilpunoxenumn Ne5 k J[loroBopy. VYemyra «Roboueku»
[PEIOCTABILSIETCS [IPH HATHYMU TEXHUYECKON BOBMOXKHOCTH. Yemyra « RObogekm» He npemoctasisiercss CaMO3aHATBIM.

Yeayru Komnanum — ycnyrm mo oOecniedeHHI0O HH(GOPMAIMOHHOIO W TEXHOJOTMYECKOTO B3aHMOACHCTBHS MEXIY
VYyacTHUKaMHu pacueToB npu cosepuieHnn OmnaTsl mocpeactBoM CucTeMmsl, npenoctaieHne Kommnanueil HHBIX CEPBHCOB U
ycayr (IIOMTHOCTBIO WIIH B 9acTH), a Takxke ydacTre Kommanuy kak 0aHKOBCKOTO IUIATEXHOTO areHTa - IIaTEKHOTO arperaropa
B MOPSAKE U HA YCJIOBUSX, YCTAHOBJIEHHBIX [[oroBopoM M 3akoHomaTenbcTBoM Poccuiickont denepanunu, B T.4. DeaepanbHbIM
3akoHOM OT 27.06.20111 Nel161-P3 «O HanMOHAIBHON IUIATEKHOM CHCTEMED.

YuyacTHUKHU pacueToB — OMuteHT, [Inarensmmk, [lomydatens u PacaeTHsiil 6aHK ITpU COBMECTHOM YIIOMUHAHUH.

YacTuuHAs aKTUBALMS — TAIT AKTUBAINH, TO3BOJIOmIH [Imatenpmmkam ocymiecTBIsaTh OmiaTty B monb3y [lomygatens. [pu
3ToM cymma OmuiaThl BKITFOUaeTcs B CyMMy K [lepeunicienuto ToipKo nmpu ycinoBuu [1omHOM akTHBaINH.

DJIEeKTPOHHBII TOKYMEHT — JOKYMEHT, COCTABIICHHBIH B DIJIEKTPOHHOW (opMe W TepemaHHbli omHoi CTOpOHOW Ipyroi
CropoHe B COOTBETCTBHH C ycioBusiMu JloroBopa mocpeactBoM CHcTeMBl. DJIEKTPOHHBIN TOKYMEHT BKIIIOYAeT B ceOst
COBOKYITHOCTh [JTaHHBIX, KOTOpPBIE CO3JAI0TCsA, MOMUPHUIMPYIOTCS, oOpabaTeiBaroTcss W XpaHsarcs B OBM, mepemarorcs
mocpencTBoM CHCTEMBI M MOTYT OBITH TIPEICTaBICHB Ha OyMaskHOM HocuTene (mpu HeodxoaumocTn). [Topsimok coctaBneHus
nepeadd DJIEKTPOHHBIX JOKYMEHTOB ycTaHOBiIEH [IpaBmimamu monb3oBaHusl JIMUHBIM KaOMHETOM, a TaKkKe TEXHHYECKOH
JOKyMeHTanueH, pasmemmentoi B JImaaoM kabnHeTe, sBIsIoIIeiics HeoTheMieMoi yacTeio JloroBopa.

OMHUTEHT — FOPUAWYECKOE JUNO, JMOO KpeAWTHas opraHu3anus (HeOaHKOBCKas KpEIUTHAS OpTraHW3alysi), B TOM YHCIIE
Pacuernsrit 0ank, npenocraBusinee [Inatensumky [lnmarexxnoe cpescTBO B COOTBETCTBHHU C YCIOBHAMHE 3aKJIIOYEHHOTO MEKIY
HUMH JIOTOBOPA.

Chargeback — snexrponHoe IUIaTe)xHOEe TPeOOBaHHWE HA BO3BPAT ICHEXKHBIX CPENCTB, KOTOPOE BBICTABILIETCS DMHTCHTOM B
MEXIYHAPOIHYIO TIIATeKHYIO CHCTEMY Ha OCHOBaHMM npeTeH3uy IInarensimuka (epxarens KapTol).

QR-kon - AByXMepHBIN IITPUX-KO, MPEAOCTABIAIOMNH HH(OPMALIIIO IS €e OBICTPOro paciio3HABAHMS C TIOMOIIBI0 KaMephl



1 MOOHMIILHOT'O MMPUITOKCHUSA 9MI/IT€HTa, YCTAaHOBJICHHOI'O Ha MOOHIIEHOM YCTpoﬁCTBe HHaTeHLIIII/IKa, B ICJIAX q)OpMPIpOBaHI/ISI
PACIIOPsZKEHU Ha OCYHICCTBJICHHUC IMIEPEBOAA B LICIIAX COBCPIICHUA Omater CBII.
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2.3.
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2. TIpenmet Jdorosopa. Ilopsiiok u ycioBus 3akiaiouenus Jorosopa

Hacrosmmuit [loroBop sBiisieTcss ouIuansHeIM (IyOJIMYHBIM) TIpeiokeHueM KommaHwu, B TOM YHCIE OT UMCHHU
PacuerHoro OaHka B dYacTm yka3aHHBIX B 1.2.2.1. Hacrosimero JloroBopa mpaBoOoTHOmIeHUH, k IlomydarernsMm o
MIPUCOCIUHECHUH (3aKiroueHnd) K JloroBopy, Ha YCIIOBHSX, W3JIOKCHHBIX B HacrosmieM JloroBope, B TOM dHCIE
Hacrosimuii JloroBop ycraHaBIMBaeT MOPSIOK M yciaoBus nprcoeanHenus [lomydareneit k JloroBopy, a Takxke npasa u
o6s3arHOCTH CTOPOH, BO3HUKAIOIINE B CBSI3M C 3aKitoueHreM JloroBopa. B coorBeTcTBUE CO cTaThei 428 ['paxiaHckoro
kozaekca Poccuiickoit denepamu JloroBop Mexay CrtopoHamu 3akitodaercs nmyTeM npucoenuHeHus [lomydarens k
JloroBopy B 11es10M

B coorBerctBuu ¢ m.3. cr. 421 I'paxnanckoro Kogekca Poccuiickoit denepanuu Hactosumit loroBop siBisiercs
CMEIIaHHBIM JIOTOBOPOM M COJIEPKHUT B ce0€ 3JIEMEHTHI CIEAYIOIIMX JOTOBOPOB: JIOTOBOPA O NPHEME JJIEKTPOHHBIX
CpEJICTB IIIaTeKa U JIOTOBOPOB 00 OKa3aHUU YCITYT:

2.21 Kommanus, B pamkax JloroBopa, NIeiCTBys OT MMeHH PacdyerHoro 0aHka W BBICTyNas B KauecTBE
0aHKOBCKOI'O TUIATEXHOr0 areHTa PacyeTHOro 0aHka 1o OCYIIECTBICHUIO YacTH OTEpalii IIaTeKHOTO
arperatopa B cooTBeTcTBUU cO ctathed 14.1 denepanpHoro 3akoHa Nel61-@3 «O HaMoHAIBHOM
TUIATeXKHOW cUcTeMe» obecnieunBaeT npueM [lomyuarenem K oruiatre 3JIEKTPOHHBIX CPE/ICTB IUIaTeXa Ha
YCIIOBUSX, YCTAHOBJICHHBIX B HeM, U [IpaBuiamu oka3aHus [1aTeKHBIX YCIYT.

2.2.2 KommaHusi B COOTBETCTBHU C YCJIOBHSMH HacTosimiero JloroBopa oka3bpiBaeT YYacTHHKAM PacueTOB
YCIYTd 10 O0ECHeYeHHI0 HH(POPMAIMOHHOTO M TEXHOJOTMYECKOro B3aMMOZCHCTBUS MEXIY
YyacTHrKaMu pacyeToB mpu coBepiieHnr OriaThl HocpeacTBOM CHCTEMBI.

2.2.3  Kommnanus B COOTBETCTBHH C YCIOBUSIMU HacTosmero /lorosopa npenocrasiser [lomydyarensm yciayru u
CEPBUCHI HAa YCIIOBUSX, U3JI0KEHHBIX B HacTosAweM Jlorosope.

JloroBop cuMraercd 3akiIO4YeHHBIM Mexay CTOpoHaMM C JAaTel ocymiecTBieHus YactuuHoM axTuBaimu. Jlata
3axmoueHus Jlorosopa noeonutcst Kommnanueit no ceenenus Ilomygarens nocpeacrtsoM Jluunoro kabuneta. [Ipu atom,
€CJIM CO CTOPOHBI Kakoro-nnbo PacuerHoro Oanka u3 I[lepeuns PacuerHbix 0aHkoB 110 Jnarhl 3akmtodeHus JloroBopa
NOCTYNUT U3BelleHne 00 oTKase B okazanuu [lnatexusix yenyr [Tonyuatento, JJoroBop Oyner cuntaThes 3aKIF0YEHHBIM
TOJIBKO C OCTalbHbIMU PacueTHpiMu Oankamu u3 [lepeuns PacuerHbix OaHKOB, AEHCTBYIOIIEro Ha ATy 3aKIFOUEHHUs
HoroBopa. O mnocrymienun Takoro u3BenieHuss Komnauust uHpopmupyer [lomyuatens uepe3 JIuuHblii kaOuHer B
Cucteme. Ilopsmox Perucrpanunm m AxtuBarmu ycraHaBiuBaercs: [IpaBunamu monbs3oBanus JInuneiM kabuxeroMm. B
ciydae, ecnmu PacuetHeiM OankoM BbicTynaer IIAO «IIpomcBsA3pOaHK», TO NPHUMEHSETCA MOPANOK 3aKITIOYCHHSI
HoroBopa, m3noxennsiit B [lpunosxenun Nell x Jforosopy.

B nensx noarsepxienust Qakra 3aknrouenus: JloroBopa, a takke ocyuiectiieHus [lonHoi aktuBanuu [lomydarens
00s13aH B TeueHue 14 (UeThIpHAIIATH) KaJCHAAPHBIX JHEH C JaThl 3akmtodeHus JloroBopa HampaBuTh B KommaHuio
[NoxTBepxaeHUE O MPUCOSIMHEHUH OTHUM U3 CIEAYIOIIHNX CIIOCOO0B!

nyreM HanpasieHus B Kommanuto [loaTBepskaeHUs 0 MPUCOEANHEHNH, COCTaBICHHOTO Ha OyMa)kKHOM HOCHTENE B 2
(mByx) skzemmrapax mo ¢opme Kommanuu, 3a MOANMCBHIO YIOTHOMOYEHHOro smna [lomydartens, cKpemneHHOH
neyatsto [lomydaTens (mpu Hanuuun) B nanHom ciydae [TonTBepkaeHue o nprucoeJUHEHNH ¢ oTMeTKaMu KoMnanuu
0 ero MPUHATHU SBJIAETCS JOKYMEHTOM, MOATBEPKAAIOMMM (BaKT 3aKitoueHus J(orosopa M sBISETCS OCHOBAHHEM
qis IlonHo#t axtuBammu. OguH sx3eMiuiap IloaTBepkaeHus o NMpuUCOEIUWHEHHM ¢ oTMeTKamu Kommanum o ero
npussaTiy U [lonHol aktuBanuu Bo3zBpamiaercs [lonyuarento, Bropoi sx3eMIuisip [loareep:xaeHus 0 NpucoeIMHEHU U
ocraerca B Komnanuu.

myreM HampasieHus [lomydgarenem B 0OCITyKMBAIOLIYIO €0 KPEAUTHYIO OPraHM3aIMIO TUIATEXHOTO MOPYYEHHs B
nonb3y Kommanmn. ITopsiiok cocTaBieHUs! M HAINPaBJIEHUS IJIATEKHOTO MOPYYEHHs yCTaHOBIEHBI B [Ipmtoxennu
Nel x HoroBopy. B manHOM cimydae, (akToM, MOOTBEp:KIAIOMIMM 3akiioueHue JloroBopa, SBISETCS CITHCAaHUE
JICHEKHBIX CPEICTB ¢ OaHKOBCKOro cyera llomydaTens W 3a4ymcieHHEe YKa3aHHBIX CPEACTB HA OAHKOBCKHM CUET
Komnannu.

Ecnu Ionyyamens panee yowce aenanca Yuacmuuxom pacuemos Ha ocHosanuu [Jo2osopa 06 OKA3aHUU YCaye
nocpedcmeom Cucmemsl Robokassa, saxnouennozo ¢ Komnanueti u (unu) Pacuemmuwvim 6anxom (mo ecmv paree
npoxooun Iloanyo axmusayuro 6 coomeemcmesuu ¢ [locogopom 06 okazanuu yciye nocpeocmseom Cucmembl
Robokassa), u pacmopenymozo no ocHosanuaM, npedycCMOMpeHHbIM MaKum 002080pom, mo llonnas akmueayus 6
omuowenuyu maxozo Ilonyuamena ona ocywecmenenus Ilepeuucienus, a maxoce cO8epUIeHUs UHBIX Oelicmaul,
npedycmompernvix Hacmosawum JJocosopom ona Ioryuameneil, npowedwux Ioanyro akmusayuro, He mpedyemcs u He
ocywecmensemces, a npaea, npedocmasigemvie Tonyuamenam npu Iloanoll akmueayuu npedocmasiames emy ¢
MoMenma, YKa3aHHo2o 8 coobwenuu Komnanuu, dogedennoco 0o ceedenus I[lonyuyamens nocpedcmeom Jluunozo
Kabunema. J{oeoeop cuumaemcs 3akmouenHvim mexcdy Cmoponamu ¢ 0amel ocywecmenenus dacmuunoi akmugayuu.

C nmats! 3aximouenns JJorosopa mexmxy CTopoHaMH:
Komnanus okassiBaet [lomydarento ¥Yenyru Komnanun B mopsiike U Ha yCHOBUSIX, IPEAYCMOTPEHHBIX JlOrOBOPOM;
[Nomyuarens 3a okazanubie Ycayrun Kommannu ynmaunsaer Kommannn komuceny, npenycmorpernsie Tapudamm.

Pacuernsrit 6ank u3 Ilepeuns PacueTHpix GaHKOB, ompenensemblii KoMmnanued coryacHO MyHKTY 4.2.7. HacTOSIIETO
Jorosopa, okassBaeT [lomyuarento [InaTexxHple ycayr B 4aCTH OCYLIECTBICHHS IEPEBOAA ACHEKHBIX CPEACTB B pAMKaX
coBepIIeHHOH OmaThl.
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ITpn wecornacuu IMomyuarens, 3axmounBuiero ¢ Komnanueit Jlorosop no 23.02.2022 (BKIIOUMTENBHO), C HACTOSIICH
penaxmueit Jloroopa, ¢ [IpaBunamu okazanust [lnarexxHeix ycnyr, [lomydaTens o0s3aH He Uconbp30BaTh CHCTEMY JUIS
npuema Oruiat, a Takke OTKIIOYNTH MHTEepHeT-marasuH or Cucrembl B TedeHue | (omHOro) pabouero aHS C JaThl
BCTYIUIEHHUS! Hacrosmied penakuuu JloroBopa B ciiy. Ilo mcTedeHMH CpoKa, YCTAaHOBJIEHHOI'O HACTOSIIMM ITYHKTOM
Horosopa, [Tomydarens cauraercs npuHABIINM ycioBus JloroBopa u ycnoBus [IpaBui okazanus [lnaTexHBIX yeiyr B
MIOTHOM 00BbeMe 0e3 KaKuX — JIN00 NCKITIOUEHHH.

3asBnenust o npucoeauHeHnH K JloroBopy 00 okazanun yciyru nocpenctsoM Crucremsl ROBOKASSA, a taxoke akTsl
0 TEXHHWYECKOH roToBHOCTH CTOPOH K MH(OPMAIIOHHOMY OOMEHY JIEKTPOHHBIMH JIOKYMEHTaMH, HalpaBlICHHBIE B
Kommnanwuro 1o 14.08.2016 rona (BKIIIOUNTENHHO), TPUpaBHUBAIOTCS K [10ATBEP K ICHNSIM O MPUCOSTMHEHNHN K HACTOSIIIEH
penakuuu [lorosopa.

B cootBercTBuU ¢ acThio 1 crathu 450 I'paxaanckoro konekca Poccuiickoit ®eneparun CTOPOHBI 10T OBOPUIIHCH, YTO
Kommnanust n (nnm) PacuerHblii 6aHK MMEIOT TpaBO BHOCUTH M3MeHeHWs n/wim jnononHeHus B Jlorosop. [Ipu stom
W3MEHEHHs W/WIM JONOoNHeHHs, BHeceHHble Kommanmed u (wnm) PacuerHeiM OankoM B JloroBop, CTaHOBSATCS
oOs3arenbHbIME 111 CTOpOH 1o ucTedeHue 14 (deThpHaIaTH) KaJleHJapHBIX JHEHW C JaThbl pa3MeIleHHs HOBOH
penaxuun Jorosopa Ha Caiite Cuctemsl. McTopus n3aMeHeHu U JOTOJIHEHUH, BHECEHHBIX B J[OroBOp, COAEPKUTCS B
[Mpunoxenun Nel0 x Joroopy.

3axmoueHneM Hacrosimero Jlorosopa [loixyuaTens nomydaeT npaBo NpHHATH Npemiokenne Kommnanum u oduiectsa ¢
OrpaHMYEHHOH OTBETCTBEHHOCTHIO «A-UeTrsipe TexHonornm» o 3akmodeHnu Jloropopa o6 ucnonb3oBanuu [lnatdopmbl
«Ilogenm» mocpencreom Crcremsl Robokassa Ha yci1oBUsIX, H3JI0KEHHBIX B TAKOM yKazaHHOM JloroBope, pa3MenieHHOM
na Caiite Cucremsl o azapecy: https://docs.robokassa.ru/docum/podeli-dogovor.pdf . TIpaBa u 06si3anHOcTH KOMmanwuy,
[omyuarens m oOuiecTBa ¢ OrpaHUUEHHON OTBETCTBEHHOCTHIO «A-Uerhipe TexHomornm» (SBISIONIMXCS CTOPOHAMU
HoroBopa 06 ucnosnb3oBanuu [lnardopmer «Ilogenm» nocpencrsom Cucremsl Robokassa), BosHukaronue u3 JJorosopa
00 ucnonezoBannu [Inardopmer «Ilogenn» mocpeactBom Cucrembl Robokassa, a Tarke mopsiiok B3auMOAEHCTBUS
cropoH nipu y4dactuu [lomydarens B CepBuce «[logenn» omnpeneneHbl UCKIIOUUTENBHO B NONoXeHUsX JloroBopa o0
ucnoib3oBanuu [lnarpopmer «Ilogenm» nocpencrsom Cucrembl Robokassa. PacuerHblii OaHk He SIBISIETCS CTOPOHOI
JHoroBopa 06 ucnosnb3oBanuu [lnardopmer «Ilopenm» mocpencreom Cucrembr Robokassa.

I[Tpu Hecornacum [lonyuarens ¢ npemioxkeHueM o 3akiodeHun JJoroBopa 06 ucnonb3oBanuu [Tnatpopmer «Ilogenn»
nocpencrBom Cucrembl Robokassa [Toiydartens Hanpasiser Komnanuy cooTBeTCTBYIOIIEE yBeTOMIIeHHE Yepe3 JInuHbIit
KabuHer Oe3 orpaHMYeHHs] CpOKa JUIS HamlpaBlieHWs Takoro yBemomieHus. /o momenTa mnonyudenusi Komnanueii
yBenomiienus [TonydaTens o Hecornacuu ¢ npucoenuHenueM K Jlorosopy o6 ucnons3zoBanuu [Inardopmsr «Ilogemnmn»
nocpeactBoM Cucrembl Robokassa Ilomyuatens cumTaercss NpUHABIIUM IpeiokeHne KoMmmanuum u oOmiecTa c
OrpaHUYEHHOM OTBETCTBEHHOCTHIO «A-UeTrhipe TexHonorum» o 3akimoueHuu Jloropopa o6 ucnons3oBanuu [lnatdopmbl
«Ilogenu» nmocpeacrsom Cucrembr Robokassa.

Ipenocrasnenne Kommanueit @ynxumn «SMS-paccsuikay n Yemyru «Robouekm» B pamkax ocyiectiaeHuss Omiar
yepe3 Cepsuc «Ilogenn», coBepiiaeMbix npu peaiuzaiuu ToBapoB B pamkax JloroBopa o6 ucnons3oBannu [lnatdopmbl
«ITomenm» mocpencteom Cucremsl Robokassa, ocyiiecTBiseTcsi B COOTBETCTBHH € YCIOBHSAMHU HacTosmero JJorosopa.

3. OO01mue moa0KeHust

ITonyuarenb caMOCTOATENBHO OIIPEAETAET epeueHb Y cnyr KoMmaHuy, KOTopble TOKHBI ObITh OKa3aHbl [lomyuartento
B pamkax [loroBopa. Breibop u momkmodenne Yciayr Kommnanuu ocymiectBisiercst [loiydaTteneM caMOCTOSTENBHO
nocpencTBoM JIngaHoro kabuHera, 3a UCKIIIOUYSHHEM Y CIIyT, KOTOpbIe MOoAKIIoueHb KoMmaHuei o yMoT4aHuio.

OO6meH nHpOpMaIHel U 3IEKTPOHHBIMU JOKYMEHTaMU Mexay CTOpOHaMH OCYILIECTBIIAETCS ITyTeM HH(OPMAIMOHHOTO
U TEXHOJIOTHYECKOro B3amMozeicTBust Mexny CropoHamu mocpencTBoM CHCTEMBI B aBTOMAaTHYECKOM PEXKHUME B
mopsike, ycTaHoBieHHOM llpaBumamu monp3oBaHus JIMIHBIM KaOWHETOM, a TakkKe TEXHUYECKOW JOKyMEHTAIlWeH,
pasMemieHHoit B JImgHOM KabuHeTe.

CTOpOHBI IPU3HAIOT, YTO BCE DJIEKTPOHHBIE COOOIIECHHS, a TAKXKE WHBIE JOKYMEHTHI, IIPEJOCTABICHHbIE B AIEKTPOHHOMN
(dopme, 0OMEH KOTOPEIMH OCYIIECTBIIETCS HOCpeAcTBOM CHCTEMBI, IMEIOT IOPHIMIECKYIO CHITY PaBHYIO IOpUIMYECKON
CHJIE JOKYMEHTOB Ha OyMa’KHBIX HOCHTENAX, COOCTBEHHOPYYHO MOIMCAHHBIX YIOITHOMOYEHHBIMH JniaMu CTOPOH U
CKpeIUIeHHBIX nedaTaMu CTOpOH (TIpH HAIHIHHN).

CTOpOHBI 00S3YIOTCS XPaHHUTh 3JIEKTPOHHBIE JOKYMEHTHI 1Mo OrurataM He MeHee 5 (IATH) JIeT C AaThl MPeKpaIIeHus
netictBust JloroBopa mexxay CTOpOHaMH M IO 3ampocaM MpeCTaBIATh APYT JIPYry KONHWH YKa3aHHBIX 3JEKTPOHHBIX
JOKyMEHTOB.

Hoctyn Ilomyuatens k wHbOpManuu o0 oka3aHHBIX Ycmyrax Kommanwm, a Takke COBEpIICHHE WHBIX JCHCTBHA,
IpeaycMOTpeHHBIX JloroBopomM, ocymiecTBisiercst yepe3 JImunblii kabmaer. OCOOEHHOCTH M YCIOBHSI MCHONB30BaHUS
Jlmyroro xabmHeTa, HE MpexyCMOTpeHHBIE J[OrOBOPOM, pEryNMpYIOTCS MHCTPYKIMSIMH, pa3MElIeHHBIMH B JImdaHOM
KabuHere.

Bce pacuetsl no [JoroBopy ocyiecTBisitorcs B Bantote Poccuiickoit @enepanuu.

4. Tlpasa u o6s3anHocTH CTOPOH

Komnanust o0si3ana:

Oka3bIBaTh yCJ'IyFI/I KOMHaHI/II/I, B ToM umcie IlmarexxHbie YCiIyru, B MNOPSAAKE W HaA YCJIOBHUAX, YCTAHOBJICHHBIX
I[OFOBOPOM, u HpaBI/IJ'IaMI/I OKa3aHU IJIATCIKHBIX YCITIYT.

IIpenocrasuts Ilomydarento KpyrinocyTouHsli 1ocTyn K JInuHOMY KaOMHETY B HesIX PerucTpanyu v mocieayromero
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HCTIONB30BaHus JIMUHOr0 KaOMHETa B COOTBETCTBUH C YCIOBHAMU J{oroBopa.

[poBogure  Unentudukamuto  [lomywarens, ero  mpeactaBuTens, OcHeQUIIMAPHOTO  BIANCIBIIA |
BEITOJIONIPHOOPETATEITSA, IO MOMEHTA 3aKIFoucHus Jloropopa.

ObecnieunTh KpyrinocyTouHyro padory CHUCTEMBI B TIEIIX HaIexkariero okazanus Y conyr Kommanueit [TomyuaTtento u
nHpopManMoHHOro ooMeHa ¢ [lomydyareneM DICKTPOHHBIME COOOIICHUSIMH ¥ MHBIMH JIOKYyMEHTaMU B COOTBETCTBUU
[IpaBwnamu monap30BaHus JINUHBEIM KAOMHETOM M TEXHUYECKOH TOKYMEHTAIUEH, pa3MeleHHoi B JImaHoM kaOuHeTe.

ObecrieunTs coBepiieHre Onepanyy Bo3BpaTa B IOPSAKE U B CPOKH, ycTaHoBIIeHHBIE B [Tpnnoxxenun Ne6 k [lorosopy.

ExxenneBHo QopmupoBaTh M pasMmeniate B JINUHOM KaOHWHETe peecTphl, copepikalue MHPOpMaIMio 00 OKa3aHHBIX
Komnanueit Yenyrax Ilomydarento, a Taxke NpOBEAECHHBIX B3aMMopacdeTax B paMkax JloroBopa, 3a mpeablTyniui
KaJICH/IapHBIN JICHb.

PaccmatpuBate 3ampockr [lomydarens B TedeHun 5 (msiTh) paObouux JTHEH ¢ MaThl X HocTymuieHus B KommaHwuro.
Kommanust BnpaBe yBENMUYNTH yKa3aHHBIA CPOK JUIsl Ha/jIeKalledl MmoAroToBKHM oTera mo 3ampocam [lomywarens,
npenBapuTenabHO yBeaoMuB 00 3toM [omydaTens. Ilo daxTy paccMOTpeHHs COOTBETCTBYIOILETO 3anpoca YBEAOMIATh
[omyuarens o pe3ynpTaTraX €ro paccCMOTpPeHHs! IyTeM HarpasieHus HuHpopmarionHoro cooOmeHus B JIM4HbIH
KaOWHeT.

Co0mo1aTh UHBIE Tpe6OBaHI/I$I u 06H3aTeJ’ILCTBa, YCTaHOBJICHHBIC HOFOBOpOM.

Komnanusi Bnpase:

Ortka3zathb Honyanen}o B OKa3aHUH YCJ'Iyl" KOMHaHI/II/I, a TaKKE B CJIydac MOJTYYCHUSI COOTBCTCTBYIOUICTO 3aIpoca OT
Pacuernoro 6aHKa, B TOM YHUCJIC. OTKIIOYUTH I/IHTepHeT-MaFEBI/IH oT CI/ICTeMBI, U/unu HaIllpaBUTH B PacuetHbIii OaHK
3a1pocC O MPUOCTAHOBJICHUN Hepe'-II/ICJ'IeHI/IHI

NpU HEUCIIOHEHUH WIIM HeHajjiexaiieM ucroiHeHun [lomydaTeneM cBouMX 0053aTeNbCTB, TPETyCMOTPEHHBIX
JloroBopom u/Wiii MHBIMHU JOTOBOpaMH (COrIAICHUsIMH ), 3aKITI0UeHHBIMU ¢ Komnianuel (pu Halnu4um), 10 MOMEHTa
UX MOJHOTO UCIOJTHEHUS,

npu Hanmuun y Komnanuu uHpopmaiu o peanuzauuu [lonyuarenem ToBapoB, KOTOpbIe MPU3HAHBI (MOT'YT OBITH
NPU3HaHBI) 3alpelieHHBIMU TOBApaMHu;

NpY MTPU3HAHKUU XOTs ObI omHOM OrutaTel B onb3y [lonyuarens, HenelicTBuTenbHOI oruiaToi;

npu npesbinieHnn CamoszansteiM Jiumuta B 2 400 000 (JIBa MmiuiMOHa ueThlpecTa ThICSY) PyO. B TedeHUE
KaJICHIApHOT' O T'ofia [0 BceM ero MHTepHeT-Mara3uHaMm, MOAKIIOYEHHBIM K Cucreme;

B MHBIX CIIy4asx I10 CBOEMY YCMOTPEHHUIO.

B chyuasx, mnpeaycMOTpeHHbIX HacrosmuMm IyHKToM JloroBopa, Komnanust Hampaiaser Ilomywarento
HupopmannonHoe coodieHne B TedeHue 2 (IByx) pabounx AHel ¢ AaThl IPUHATHS TAKOTO PEICHHS.

Ortxkasats [lonyyarento B AKTHBAIMK W/WJIM B IOAKIIOYCHUH (JIOIOIHUTENBHOM MOAKIIOYEHUH) MIHTepHeT-Mara3uHa,
W/win B yctaHoBJeHuH (m3MeHennn) TapudHoro miaHa, w/win B nonkiodeHnn Oyaximun « Mapker», w/min OyHKImH
«SMS-paccbutka», W/ B okasanuu Yciayru «Robouekm». Pemenne Kommanuun 06 oTkase B AKTHBAIMH, W/WIH B
MOAKIIIOYEHHHU (IOTIOHUTEIBHOM MOAKITIOUeHHH) HTepHeT-MarasuHa, 1M B noaxioueHnn OyHkumn «Mapkery,
w/wn Oyukimn «SMS-pacchiikay, W/HIH B yeTaHOBICHHH (n3MeHeHnn) TaprudHOro miaHa, W/iid B OKa3aHuH Y CIIyTH
«Roboueku» moBomurcs 10 cBeaenus IlomydaTens myreM HampasieHus MHbOpMaHOHHOTo coobmieHns B JINUHbI#H
KaOuHeT.

B oaHocropoHHeM mopsinike ycraHaBiuBarh (u3MeHATh) [lomywaremto TapudHbli mMIaH COMNIACHO YCIOBHSM
NPUMEHUMOCTH, TpPeRAyCMOTpeHHBIM Tapudamu, B TOM 4YHCIEe BHOCHUTH H3MEHeHUs B TapuHbld IUIaH,
npenoctasieHHbi [lomygarento npu 3axmrodeHnn Jlorosopa okazanus Yciyr (Kak B CTOPOHY YMEHBIICHHUS, TaK U B
CTOpPOHY YBEJIMYEHHs Tapu(HOW CTABKH 3a KaXKIbI BUIl OKa3bIBAEMOW YCIIyI'H, B TOM YHCIIE IIyTEM YCTaHOBJICHHUS
TapudHbIX IWIAHOB, HE yKa3aHHBIX B J[OroBope, B TOM 4HCIe apXUBHBIX Tapu(HBIX IIAHOB) U HA OCHOBAHUH IIPOMO-
KOJIOB W/Win oOpatieHuil (3anpocoB), nonydaembix Kommnanued uepe3 Jluunblii kaObuner. ITonnas uHpopMams o
tapudax, npumeHseMbIx TapudHbIX IIaHax, 00 H3MEHEHNH Tapu(OB pa3MeInaeTcs ImyTeM ee MyOIuKanuy B JImuHOM
KaOWHEeTe, a paBHO HANpaBICHHMH COOTBETCTBYIOUIEH WH(opManuum 00 W3MCHEHHMAX IIyTeM HaIlpaBICHUS
WHPOPMAMOHHOTO coobmienns B JInunblii kabuHeT. B ciaydae oTcyTcTBUS MUCHhMEHHBIX Bo3pakeHmid [lomydarens,
Tapudublii 1IaH, W3MEHEHHbIE TApU(Pbl CUYUTAIOTCS MPHUHATHIMU TIOCIE MEepBOM coBepiieHHONW Ormnepanuu ¢
TIPUMEHEHNEM COOTBETCTBYIoMIEero TaprgHoro miaHa.

VcraHaBIuBaTh JTUMHTHI (,[[HeBHLIe, MCCAYHBIC H T.I[.) Ha CYMMBI Omnatel u HCpC‘II/ICJICHI/IH, a TAaKKE€ BHOCHTH
MU3MCEHCHHUA B PAHEC YCTAHOBJICHHBIC JINMUTEI.

[IpemocTaBnsaTh TPETHUM JIMLAM TIPABO UCTIOIHEHHS 0053aTENbCTB 110 JJoroBOpY Ha OCHOBAHWH 3aKITFOYAEMBIX C HUMH
JIOTOBOPOB, OCTAaBAsACh OTBETCTBEHHBIM Tiepen Ilomydarenem 3a ux neicTBus (0e3/1eiCTBHS) U 32 BBIITOHEHNE B3ATHIX
Ha ce0s 00s3aTenbeTB 1o JJoroBopy.

B onHOCTOpOHHEM TTOpPSIIKE YCTaHABINBATH (IIPUCBANBaTh) KaTeropuu Tosapam, peannzyembiM [omydarenem, a Takxe
B 3aBHCHMOCTM OT YCTAHOBJEHHBIX (TIPUCBOCHHBIX) KaTeropuii pasMemars wuHpopMammo o ToBapax B
COOTBETCTBYIOMMX pasjenax Ha Caiite Cuctemsl.

YcranaBnuBaTh Kakoil n3 PacueTHsix 6aHKOB, cornacHo [lepeunto PacyeTHbix 6aHKOB, OyzieT oka3biBaTh IImaTexHble
YCIYTM TIOCPENCTBOM pa3MemieHuss B JlmaHom kaOuHere [lomydaTenst COOTBETCTBYIOIIETO YBEIOMIJICHHS O
HanMeHoBaHMH PacueTrHoro 6aHka, okaspiBatomero Ilnarexusie yemyru [omygarento.

Ecmn ycranosnennsiit Kommanweit s okazanust [Inatexssix ycnyr PacueTHblii GaHK HampaBHil yBEIOMIICHHE O
pacTop>KeHNH 10roBOpa cornacHo myHKTY 11.3. Hactosmero Jlorosopa, Kommanus o0s13aHa B TOT e JIEHb ONPEIETIUTh
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HoBBIN Pacuetnsiit 6ank n3 [lepeuns PacueTHsix OaHKOB, KOTOpPBIH OyneT oka3siBaTh IlmarexxHbie yenyru [lomydarernto
rocpescTBOM pasmenienust B Jlnunom kabunere [TomydaTenst cCOOTBETCTBYIOUIETO YBEAOMJICHHS O HaMMEHOBAHHWU
Pacuernoro 0anka, okaspiBatoriero Ilnatexssie yenyru [lomydarento.

Moayyatennb 00si3aH:

Vonauusats Kommannu KOMHUCCHH, YCTAHOBJICHHLIC TapI/I(I)aMI/I.

HpI/I OCYHICCTBJICHUN PCFI/ICTpaHI/II/I U nocieayromeM HUCIOoJIb30BaHUN JInunoro kaOuHeTa C06J'IIO,HaTI) HpaBI/ma
MONB30BaHus JIMYHBEIM KaOMHETOM.

Pasmectuts Ha Web-caiire I/IHTepHeT-MaFaBHHa U TOAACPIKHBATH B AKTYaJIbHOM COCTOSSHUU IOPAAOK U YCJIOBUA
npoaaxxu TOBapa, B TOM YHCJIC I/IH(bOpMaHI/IIO 0 TOBape, CpOKax M YCJIOBHUAX €TI0 JOCTAaBKH, IMOPAAKE U YCIOBUAX
BO3BpaTa H O6MeHa, TEKCT Hy6HI/I‘IHOFO I[OFOBOpa-O(i)epTLI Honyanenﬂ 0 KYIUIC-TIpOOaXXe TOBapa, U HHYIO
I/IH(l)OpMaHI/IIO, Tpe6yeMon B COOTBETCTBHUH C 3aKOHOAATCIHCTBOM Poccutickoit CDeZ[epaHI/II/I, KOTOpass O0JIKHa
JOBOJUTHECA 10 CBeI[eHI/Iﬁ HJ'IaTCJ'H)IJ_II/IKa 10 MOMCHTaA COBECPILICHUA OrmnaTtsl.

Pasmectuts Ha Web-caiite I/IHTepHeT-MaFaBHHa siorotunt CUCTEMBI U COOTBETCTBYIOIYIO TUTICPTECKCTOBYIO CCHUIKY Ha
Caiit CI/ICTeMH, C OIIMCaHUEM yCHOBI/Iﬁ OCYHICCTBJICHUSA Ormatel MOCpEaACTBOM CI/ICTeMLI, K KOTOPBIM HJ'IaTeJ'IBHII/IK
JOJDKEH MMETh JOCTYIT HENOCPCACTBCHHO JO MOMCHTA COBEPUICHUSA OHJ'IaTLI, a TaKXxe I10 Tpe60BaHI/IIO DMHUTEHTa
JIOTOTUIT DMUTEHTA.

[TpunumaTte 1 oOpadateiBathk [loaTBepkaeHust 06 Omare B peXXuMe peabHOro BpEMEHH, a TaKKe Ha ero OCHOBaHHU
npepocraBiaTh [Inarensmuky ToBap, B mopsake u B o0beMe, MPEayCMOTPEHHBIMH COOTBETCTBYIOIIMM JIOTOBOPOM
KYIUTU-TIPOAAKH, 3aKII0ueHHbIM Mexy [lomydarenem u [Inarensumkom.

He nomyckate peann3anuu 3ampelieHHBIX TOBapoB, a TakXke TrapaHTHpoBaTh KommaHuu, 4TO JeATeNbHOCTh
[Nomyuarens cooTBETCTBYeT TpeOOBaHMSIM 3aKOHOJaTeNbcTBa Poccmiickoit denepanyu, U He cBsi3aHa C peau3aliei
3amnperieHHbIX TOBapoB. [1pu BesiBneHnn KomnaHueit HapylieHus: ykazaHHbIX TpeOoBaHui, CTOPOHBI OCYIIECTBISIOT
B3aUMOZECHCTBHE B ITOPSJIKE, YCTAHOBIEHHOM B paszeine 5 Jlorosopa.

[Mpunnmate Ha ce0sl PUCKH, CBSI3aHHBIE C NPU3HAHMEM (BO3MOXKHBIM TMPU3HAHWUEM) COBEpIIAEMOM (COBEpILEHHOMN)
Omnatel, HenelictButensHol orutatoil, u Bo3MmecTHTh Kommanuum cymMmy (4acTb CyMMBI) 3aJ0/DKEHHOCTH 110
HepnelicTBuTenbHOM OIIaTE B MOPAAKE, IPEAYCMOTPEHHOM B paszene 5 Jlorosopa. Bo3zmemenue [lonydarenem cymmel
(qactu cymmsr) 3amomkenHoctd mo HemeitctBuTenpHON omaTe He ocBoboxmaeT [lomydaTens OT B3STHIX Ha ceOst
0053aTebCTB 10 [loroBopy.

Ocyuiectisith Onepanuy Bo3BpaTa ¢ coOI0IcHHEM TIopsiika, ycraHoBlieHHOro B [Ipunoxenun Ne6 k Jlorosopy.

He wucnoms3oBate ®@yHkuuio «Mapker» i pa3MeineHus Ha Web-caiitax B cetm UuTepHer wuH(OpMamun o
3anpenieHHbIX TOBapax.

Ucnonb3oBath DyHkumio «SMS-paccbuikay sl HampaBieHHs SMS-COOOIEHUH, copepkaliux HHOOPMAIHI0 O
pe3ynbrarax npueMa OriaTel W/WIM MpeaocTaBiieHys: ToBapa, UCKIIOYUTENBHO TeM [lnaTenblpkaM, KOTopble Janu
cBoe cornacue [lomyyareno Ha moxydeHne Takux SMs-coobuienuii ot [TomyuaTens.

Hcnonusate cBou 00s13aTeNnbCTBa, MpexycMoTpeHHsie Ilopsiakom okasanus Yciayru «RODO4Yekm», yCTaHOBICHHBIM B
[punoxenuu Ne5 k Jlorosopy.

CaMOCTOATENBHO YIIAYMBATH JIIOObIe HAIOTH U COOpBI, YCTAaHOBJICHHBIE 3aKOHOIaTeNbcTBOM Poccuiickoii deneparyu
u nomnexamue yruate [lomydarenem cBs3u ¢ peanusauued ToBapa Ha Teppuropun Poccuiickoit @enepanuu.
Komnanus n PacuerHslif 0aHK He BBICTYNAIOT B KayecTBE HAJIOroBoro arenra Ilomydarens mo ymiaTe yKa3aHHBIX
HajoroB u cbopoB 3a IlomydaTens, U HE HECyT OTBETCTBEHHOCTh 3a IOJHOTY M CBOEBPEMEHHOCTb HX YILIATHI
[Tonmyuarenem.

B ciyuae ommbouHoro nepeunciieHus PacueTHpiM 0aHKOM Ha OaHKOBCKHIA cueT [lomyuartens JeHEXHBIX CPEICTB, HE
npuHamIekanmx [lomydatento, He mo3mHee 3 (Tpex) paboumx AHEH C OaThl 3aYMCICHHS ICHEKHBIX CPEACTB,
TIEPEYHCICHHBIX OMIMO0YHO, BO3BPATUTh yKa3aHHBIC IEHEXKHbIE cpesicTBa PacueTHOMY OaHKY B ITOJTHOM 00BEME.

Ho 3akmroueHust Hacrosimiero JloroBopa, mpenocTaBuTh KommaHum akTyaidbHbIE M JOCTOBEPHBIE CBEIEHHSA O
[Tomyuarene, a Takke NOKyMEHTHI coriacHo llepedHsi mokyMeHTOB, pasmenieHHbIX Ha Caiite Cucremsl. CBeneHus
NPEeOCTaBIIAIOTCS B (popMe aHKeTh [lomyyarens u ckaH-KOIMHKA HEOOXOIMMBIX TOKYMEHTOB.

IlognepxvBaTh B aKTyaJdbHOM COCTOSHMM JIOKYMEHTBI M CBEICHUS, INpeaocTaBicHHble KoMmMmaHum B pamkax
BBINOJHEHHs TpeOoBaHUi 3akoHOMaTenscTBa Poccuiickoit denepanmn u banka Poccuu B cdepe mporuBoseiicTBus
jeranu3anyy (OTMBIBAHUS) JOXOZOB, IONYYEHHBIX IPECTYHBIM IIyTeM, W (HUHAHCHPOBAHWIO TEPPOpHU3MA H
(MHAHCUPOBAHUS PACIPOCTPAHEHMSI OPYXHS MACCOBOTO YHHWUYTOXKEHHS, ITyT€M CBOEBPEMEHHOTO ITPEIOCTaBIICHHS
JOKYMEHTOB W cBeneHWH I[lomywarens B cpok He mo3gHee 3 (Tpex) paboumx mHEH ¢ [JaThl HACTYIUICHHS
COOTBETCTBYIOIIETO N3MEHEHHSL.

B cnyyae mpuHATHS (BBIHECEHUS) PEHICHUS O TOOPOBONBHON (MPHUHYAWTENHFHOW) JMKBHIAIIMK WIH OAaHKPOTCTBE,
[onywyarens 00s3aH yBemomuth Kommanmio, B cpok He mo3gaee 10 (Hecsatm) paboumx oHEH, ¢ OaThl TPUHITHSL
(BBIHECEHHS) TAKOTO pelIeHHs, IyTeM CBOCBPEMEHHOTO IMPEIOCTABICHUS JOKYMEHTOB, MOATBEPKIAIONINX JaHHBIA
¢axr.

[Nomyuarens 00s3aH OCyIIECTBUTH Bce HEOOXOMMMBIE eiicTBUS (yKa3aHHE KOPPEKTHBIX PEKBU3NUTOB, (POPMUPOBAHHUE
3ampoca Ha [lepeuncienne) o ocymecrsnennto Kommnannei u Pacuernsiv 6ankom Ilepeuncienns 1eHeXHBIX CPEICTB
B Cucreme Kommnannu mo npusaTeiM OmiataM B nonb3y llomydarens B CpoK 10 BHECEHHS 3alHCH O MPEKPAIICHUN
JEATENTBHOCTH IOPUANYECKOro Juna (MHAMBUAYAIBHOIO IpEANpUHUMaTens) B EMUHBIA rocynapcTBEHHBIH peecTp
topuanaeckux sni (ET'PYOJI)/Exunblii rocymapcTBeHHBINA peecTp HHANBHAYaIbHBIX npeanpuauMareneid (EIPUILT).

Ilo 3a1pocy Kommanuu OpeaOCTaBIIATh Kommanun CBCACHUSA U HOOKYMCHTBI, H606XO,Z[I/IMLIG JJIA  BBIIIOJHCHUA
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4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

4.4,
4.4.1.

4.5.
45.1.

45.2.

4.5.3.

454.

45.5.

4.6.
4.6.1.

5.1

5.2.

TpeboBaHMii 3akoHomaTenbcTBa Poccuiickoit @enepanyn n banka Poccun B cdepe mpoTHBOAEHCTBUS JIeraln3aiin
(OTMBIBaHUSI) JOXOJOB, MOJYYEHHBIX INPECTYHNHBIM ITyTeM, W (PMHAHCHPOBAHUIO TeppopH3Ma, W (HPUHAHCHPOBAHUS
pacIipocTpaHeHUsI OPY>KHsI MAaCCOBOTO YHHUYTOXKEHHSI, B TOM YHCIIE ISl Iieiel BBIOITHEHHs TpeboBanuii JloroBopa, B
CpoK He ro3Hee 3 (Tpex) paboumx JHEH ¢ AaThl MOTyIeHHs TaKoro 3ampoca or KoMmmanum.

CamocTosTeTbHO 03HAaKOMUTHCS ¢ [IpaBuiaMu oka3aHus IDIaTeXHBIX ycuyr PacyerHoro 6aHka, omyOJMKOBaHHBIX Ha
caiite PacuerHoro OaHka.

[penocraButs KoMannu BO3MOXKHOCTB ToiydeHHs HMH(popMmanmu o6 obobeme M Buaax ToBapoB, (akTHuecKu
peanmzoBanHbIX [Tomyuarenem [lnarenpiikaM 1o kax ol copepiieHHol Oruiate, a Takke CBEAECHHUH O JIEeITEIIEHOCTH
[onyuarenst — HekoMMepueckol opraHu3anuy, B o0bemMe, HeoOxoauMoM KoMImaHuu 1T HCIIOTHEHUS 0053aTelIbCTB
mo JloroBopy u coOmroneHns TpeOoBaHWi 3akoHomartenbcTBa Poccuiickolt  ®enepanmu. [To  TpeboBaHMIO
Kommnanuum npenoctaBuTh JOKYMEHTEI, MOATBEp Xk Aatome Gakt ncrionHeHus [lonydarenem cBonx 00s3aTeNbCTB Mepe
[InatenpuikaMu  (BKJIIOYAs, HO HE  OTPAaHUYMBAsCh.  CKPHUHIIOTHL TPEK HOMEPOB 00  OTIpaBKe
toBapa [Inatenpuyky, CKpUHIIOTEI Tepenucok ¢ [lmaTenbomkamu ¢ ykazaHueM o monydeHun ToBapa/Ycmyry,
HakiaaHas ¢ mnoxnuckio [Imarenpmuka o momydenun ToBapa/Ycemyrm). Bompoc o0 o0bemax u  BHAax
MOATBEPXKIAIOIINX JJOKYMEHTOB B KaXJIOM ClIydae pellaeTcs B HHIUBHIYaJIbHOM TIOpS/IKE ITOCPEICTBOM
koMMyHUKanuu ¢ [Tomyyarenem uepes Jlnuneiii kadbuner B CepBuce Pobokacca.

He pexxe 1 (ogHOro) pasa B JeHb NPOBEpATh Hajawuue B JIuuHom kaOuHere MHGOPMAIMOHHBIX COOOIICHUHA,
HarpaBisiemblx Kommnanueit [lonydarento B pamkax J{orosopa.

YBenomuts Komnanuto 06 orkmodennn MaTepHeT-marasuna ot CructeMsl (0 MPUOCTaHOBICHHH HH()OPMAIIHOHHOTO 1
TEXHOJIOTMUeCcKoro B3anmMoselicteus ¢ Komnanueit B pamkax JloroBopa) e no3anee 1 (ogHOro) pabouero AHs € JaThl
npuHsTys [loaydaTeneM Takoro pemeHus.

Co0mo1aTh UHBIE Tpe6OBaHI/I$I u 06H3aTeJ’ILCTBa, YCTaHOBJICHHBIC HOFOBOpOM.

Ho.nyane.nb BIIpaBe:

3ampocuts y Kommnanum wusmenenust IlapamerpoB Ilepeuncnenus, Tapudnoro mrana (C y4eToMm YyCIOBHIA
NPUMEHUMOCTH, YCTaHOBJIEHHBIX Tapudamu), momkmouenne (oTkmrouenue) Oyuknun «SMS-paccsuikay/ OyHKIHH
«Mapker»/ Ycayru «Roboueku», gomonHutensHoe moakimoueHne urepHer-marasuna win usmenerne URL panee
NOJIKIIIoUeHHOro VIHTepHeT-mara3uHa, M3MEHEeHHe aHKeTHbIX naHHbIX [lomyuartens, ocymectBienue Orneparyn
BO3BpaTa, a TAK)KE OTKa3aThes oT pueMa OruiaT ¢ HCIoIb30BaHUEM ONpe/ieNeHHbIX [aTexHbIX cpeacTB, 0hOPMUB U
HarpaBuB B KoMIaHHIO COOTBETCTBYIOIIMIA 3anpoc mocpeacTBoM JINUHOro kabuHeTa.

CTOpOHBI 00513aHbI:

[pemocraBisaTh MO 3aNPOCY APYT APYra KOMUH AKTOB, MOINMUCAHHBIX YIOJTHOMOYEHHBIMH MpesicTaBuTensiMu CTOpOH,
B Teuenne 10 (mecarn) pabounx JHEH C JaTHI MOMYy4EHHUs COOTBETCTBYIOIIETO 3a1poca.

CBoeBpeMEHHO MH()OPMHUPOBATH APYT Jpyra O HACTYIUICHHH, CYIIECTBOBAHUM, U3MEHEHHH JIIOOBIX OOCTOSITEIbCTB,
MMEIOLIMX 3HAYEHHE JUIsl UctioiHeHus JloroBopa.

W3Bemats Opyr Apyra o0 M3MEHEHHAX CBOETO IOPHIMYECKOro, (haKkTHYECKOro, IIOYTOBOTO ajpeca M OaHKOBCKUX
PEKBU3UTOB He mo3aHee 3 (Tpex) paboumx AHEH 10 BBEACHHS B ACHCTBHE TaKMX W3MEHEHWH. JlaHHBIE M3MEHEHHUS
CTAHOBATCA 00s13aTeNbHBIMU 1711 CTOPOH C MOMEHTa IONy4eHHS! COOTBETCTBYIOILETO YBEOOMJIEHHS Ha OyMa)kKHOM
HOCHUTENE 3a MOANHUCHIO YIIOIHOMOUYEHHOro jumna CTOpOHBI, CKpeluieHHOro neyatbio CTopoHs! (mpu Hammaun). o
MOMEHTA MOJTy4EHHUS yBEIOMIICHHUS 0053aTENILCTBA, UCIIONHEHHBIE 10 CTAPhIM PEKBU3UTAM, CAUTAIOTCS NCIOTHEHHBIMH
HaJUIeXKAIIUM 00pa3oM.

[penocraBnaTe MO 3ampocy Apyr Apyra MHPOPMAanHUIO B NMUCBMEHHOW WIIM 3JEeKTpOHHOH ¢opme 00 Omnarax u
[Iepeuncnenusx, COBepIICHHBIX B 1oyb3y IlomyuaTens.

Cobmronate TpeboBaHuA MO (HOPMHUPOBAHHUIO, COTJIACOBAHUIO W TMOANHCAHUIO AKTa, YCTaHOBJICHHBIC B pasieine /
Horosopa.

Crtoponbl BripaBe:

Vcnone3oBaTh B peKIaMHBIX M HH(QOPMAIMOHHBIX MaTepHanax HHGOpPMAIHMIO ApYyr O ApYre, NpeABApUTEIBHO
cornacoBaHHy0 CTOpOHAMU.

5. HepeiicTBUTEIBLHAA OMJIATA

OcHoBanwus i npr3HaHus DvuteHToM Orniatel HenelicTBUTENBHOM OIIIaToOl BKITIOYAIOT, HE OTPaHHINBASICh:

noctymnenne B Kommannio mapopmarmn o peanusanuu [loryuarenem 3anpenieHHbIX TOBapoB. B maHHOM ciydae
CTOpOHBI 00S3YIOTCS OCYIIECTBIISATH B3aUMOZICHCTBHE B MOPsiIKe, ycTaHOBIeHHOM B [Ipmnokenun Ne7 k Jloroopy;

nocrymwieane B KoMmanuio oT DMUTEHTa WITH TPETHEro JINIA, ISHCTBYIOIIET0 B MHTepecax DmureHTa/ I narenpiiuka,
JOKyMEHTOB, HOATBEPXKOAMOIMX HapyuieHne IlmarenpmmkoM w/min IlomydaTeneM yCTAaHOBICHHBIX DMHUTCHTOM
npaBui. B marnHOM ciydac CTOpOHBI OOSI3YIOTCS OCYIICCTBIATH B3aUMOJACHCTBHE B IOPSAKE, YCTAHOBICHHOM B
[Mpunoxxernu Ne8 k Jloroopy.

HOJ’IY‘IGHI/IG Komnanueii or DMurteHTa Win TPETHEro Jarua, HCfICTByIOIIIC]"O B MHTEpECax OmureHTa/ HJ'IaTeJ'IBHII/IKa
3a1poca Ha OIpPOTECCTOBAHUC HpOPBBeZ[eHHOfI oncpanuy OmJiatbl, Ha OCHOBAHWU MPETCH3HUU HJ'IaTCJ'ILHII/IKa

(Chargeback)

[Tpn noxnrBepxaeHun Qaxra coBepmeHnst B nonb3y [lomydatens HeneiictBurensHo#t orutatel, [lomydatens o0s3aH
Bosmectuth Kommanuu/PacuerHomy GaHky cymmy 3amommkeHHOCTH 1m0 HemeliCTBHTENBHOM oOIuiaTte, HA OCHOBAHHH
OpEIOCTaBICHHBIX KOMITaHWeH JOKyMEHTOB, IOATBEPXKIAIONIMX BO3HUKHOBeHHe HemeiicTBuTenbpHON —ormatsl/
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5.3.

6.1

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.6.

(haKTHIECKH MOHECEHHBIE pacXoibl. JlOCTaTOYHBIM ITOATBEPKICHUEM HEICHCTBUTEILHOCTH TPOU3BEICHHON Olepannu
OILTATHI SBJISIFOTCS 3asIBJICHUS] DMHUTEHTA W/HMJIH TTOATBEPKICHNS TUIATEKHBIX CHCTEM (B T.4. MEKIYHAPOIHBIX IITATEKHBIX
cucTeM), onydeHHble KoMnanuei B 3JIeKTpOHHOM BHJIE.

Bosmemenne [lonyuarenem cymmbl (dacti cyMMbl) 3a0/KeHHOCTH 10 HelelcTBUTENBbHOM OIIaTe OCYIIECTBIAETCS U3
cyMMBI, nojutexanieii [lepeanciennio (IryTeM yMeHBIIEHHST CyMMBI, mojuiexainei [lepeuncinennto, Ha cymmy (4acTh
cyMMBl) 3a10/DKeHHOCTH 110 HeneiicTBUTEIEHOM OIIaTe B MOpsIIKE, YCTAaHOBICHHOM B paszzene 6 Jlorosopa.

6. Bosnarpa:xnenne Komnanum u mopsiiok B3anmMopacyeToB

3a okazanue Kommnanmeil Ycayr [lomyuatens yrnaunBaer KoMmmaHuum Bo3HarpaxaeHue B pa3Mepe M B TOPSAKe,
ycranoBieHHOM B Tapugax. Boznarpaxnenue, ymiauenHoe [lonydatenem Kommanuu B Teuenne OTyeTHOTO Neprona,
MIOATBEPXKAAIOTCS AKTOM, ToIHcanHbiM CTOpOHaMH B TIOpSI/IKE, YCTAaHOBIICHHOM B pasnene 7 JloroBopa.

Bce pacuers Mexxay CtopoHamu (B TOM YHCIIE B IIENAX OCyIlecTBIeHHs llepedncienns), BO3HHKAIOIINE B CBS3U C
3axmodeHreM JloroBopa, ocymiecTBISIIOTCS PacdeTHbIM OaHKOM C coOJNfofeHHeM TpeOOBaHUM, IPEIyCMOTPEHHBIX
JloroBopoM u 3akoHOaTeNLCTBOM Poccuiickoit denepanuu.

[epeuncnenue B monb3y Ilomywarens ocymiectBisercst npu yciaoBuu [lomHol akTuBanuu (C y4eTOM HCKIIIOUESHHS,
npeaycMorpeHHoro 1.2.4. JloroBopa), Ha OCHOBaHWM IUIATEXHBIX WHCTPYKLMH, NpenocTaBieHHbIX Kommnanuen
PacuerHomy GaHKy B cooTBercTBHH ¢ [lapamerpamu Ilepeuncrienus.

[lonyuarenp BrpaBe 3ampoCHTh U3MEHEHHUE CPOKOB M YCIOBHUI ocymiectBieHus [lepeuncienus, a tawoke [lapamerps
[epeuncnenus, ykazanuele B 1.6.3 [loroBopa, HampaBuB B KOMIaHWIO COOTBETCTBYIONIMH 3ampoc Ha H3MEHEHHE
IMapamerpoB Ilepeuncienus, yka3zaB cymMMmy K [lepedmcICHHIO W TEpUOJ, 3a KOTOPBIA HEOOXOIUMO OCYIICCTBUTH
[epeuncienue. 3anpoc Ha usmeHenue [lapamerpos I[epeuncienus Mmoxer ObITh HampapiieH [lomyyaTerneM HauuHas C
06:00:00 MO MOCKOBCKOMY BpEMEHH KaJICHJIApHOTrO JHs, CIEAYIOLIEro 3a JHeM HamnpaBiieHus: [lomydatento
[MonrBepxkaenus o6 Omnate. B nanHoM cimyuae Komnanusa nmepenaer PacuerHoMmy OaHKy IUIaTe)XHbIE MHCTPYKIMU B
HeJAX Mocneayromero ocymectnuenus [lepeuncienus cornacHo Ilapamerpam [lepeuncrnenus, ykazaHHBIM B 3amipoce Ha
u3menenue [lapamerpos [lepeuncienus, He nmozauee 3 (Tpex) paboyux THEH ¢ AaThl ero nocryruieHus B Kommnanuro.

Pacuernsiii 6ank ocymectisier [lepeunicienue, He no3auee 3 (Tpex) pabouux JqHeEl ¢ AaThl nonrydeHus: or Komnanuu

TUTATEKHBIX MHCTPYKIUN B COOTBETCTBHH C 11.6.3 1 11.6.4 JloroBopa. Jlatoii ocymiectnenus [lepeuncnenus cuutaercs:
JlaTa CIHCaHUS CyMMBI, Hoiexamiedl k IlepedncrneHuio ¢ KOPPECOHAEHTCKOTro cueTa PacuerHoro OaHka, ecnu
OankoBckuii cueT [lonmyuaresst OTKPBIT B MHOW KPEAUTHON OpraHU3aLuM;

Jlata 3a4MCIIeHUs] CyMMBI, nojyiexaiei k [lepeuncienuto Ha GaHkoBckuil cuer Tlomyyarens, eciii OaHKOBCKHI cuer
[Monyuarens otkpbIT B PacyetHoM OaHke.

Komnanusi, npy HaJMuuMM TEXHUYECKON BO3MOXKHOCTH, B A€Hb ocyuiecTBieHHs PacueTHbiM GankoM Ilepeuncienus
Hanpasisier [lonydarento MupopmanuonHnoe coobuienue o6 ocymecrsienun [lepeuncienust.

Hacrosimnm IlomydaTens, B IENIX UCIIOIHEHHS CBOUX JEHEKHBIX 0043aTeNbCTB, IPEIyCMOTPEHHBIX B [lorosope (naiee
— «aeHexHble 00s3aTenberBa Iomyuatensy), nopydaer Kommanuwu, (meiictByroiei ot mua PacuerHoro GaHka mpu
IpHeMe TaKOro MOPYYCHHs), Ha OCHOBAHHU NAaHHBIX KoMIaHuM, yIep)KHUBaTh U3 CyMM, MOMISKAIIHX [lepedncieHn o
[Monyuaresro, cyMMbI JIeHEKHBIX 00s13aTenbeTB [lomyyarens, U nepeaaBaTth ykazaHHy0 HHpopMaIuio B PacueTHbli 6aHk
JUIsL IPOBEZICHHS B3auMOpacyeToB Mex 1y CTOpOHAMH IO TaKMM JIeHeXKHBIM oOs3arensctBaM [lomydarens. Ilpu stom,
CyMMa JEHEXHBIX CPEACTB, Homiexammx [lepeduncrneHuio, ymMeHbIIaeTcs Ha CyMMY JACHEXKHOTO 00s3aTelbCTBa
[Tonmyuarens cornacHo cienyronei ouepeaHoCTH:

1) cymma komuccuu 3a okazanue Ycmyr Kommanmu mo obecredeHHi0 MH()OPMALHOHHOIO U TEXHOIOTHYECKOrO
B3aHMOJCHCTBUSL MEKAY YUYaCTHHKAMU pAacueToB MHpH ocymiecTBieHnH OIUIaThl COINIACHO YCTAHOBICHHOMY
Tapudnomy mnany;

2) cymMMa KOMHCCHH 3a okazauue Yciayru «Robouekm»;

3) cymma KoMmmccHMM 3a Okasanuwe Ilomydaremo Yceiayr Kommammu 1o obecrieueHHIO HH(GOPMAIMOHHOTO U
TEXHOJIOTMYECKOr0 B3aUMOJEHCTBHSA MEXIY YUYacTHHKAMH pacdeToB HpH ocymecTtieHnn Oruiatel 3a Tosap,
nHpOpManus 0 KoTopoM OblIa pa3meriena [lomydarenem ¢ ncnonp3oBanuem Oyukiun « Mapker»;

4) cymma (dacTh CyMMBI) 3aI0JDKEHHOCTH 110 HemelcTBUTENBHOM oriaTe, mojiexarnas Bo3mernennio [lomydarenem
B COOTBETCTBUU C paszzaenoM 5 Jlorosopa,

5) cymma xommccnu 3a okasaHme Yciuyr Kommanmu mo 00eCredeHHI0 MH(OPMAIMOHHOTO M TEXHOJIOTHIECKOrO
B3aMMOAEHCTBUS MEXIY Y YaCTHUKAaMH PAcUeTOB MPH ocyIecTBIeHn Onepaniuy BO3BpaTa;

6) cymma Ormepariin BO3Bpara;
7)  CyMMBI KOMHCCHH 3a TIOIKITIOUEHUE U UCTTONb30Banne DyHKmnu «MapkeT»;
8) cymMMa KOMHCCHIA 3a MOAKITIOYEHNE U HCTIonb3oBanne Dyukimn «SMS-paccruikay;

9) cymMa JCHEKHBIX CPEICTB, OMIMOOYHO HepeuncienHas Pacuerspiv 6arnkom [omydaTento u momiexKarias BO3Bpary
PacuerHomy 6anKy B cooTBeTcTBHU ¢ 11.4.3.13 JloroBopa,;

10) cymmsI HeycTOeK u mTpadoB, MpeaycMOTpeHHbIE B pasaene 8 Jloroopa;
11) cymma komuccuu 3a okasanue Ycnyr [lomydarento;
12) cymma KOMECCHH 33 TEXHHYECKOe conpoBokaeHne Komnanueii Gpyrnkunonana JIngHoro kabuuera.

Kommnanus BpaBe H3MEHATh yKa3aHHYIO O4E€PEIHOCTh B OJHOCTOPOHHEM TOpsAKE 0€3 MpeaBapuTeIbHOTO YBEIOMICHHS
Iomygarens.

Kommanus JOBOJHUT O CBCACHHA Honyaner[ 00 HCITONHEHUHU JCHC)KHBIX 00s13aTEILCTB Honyanenﬂ 10 I[OI‘OBOpy
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6.7.

6.8.

7.1.

7.2.

7.3.

7.3.1.

7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

myreM Harpasienus Madopmannonaoro coodmenns B JIMuHbIH KaOUHET.

[Momyuarens HOHUMAET U COTJIAIIAETCS C TEM, YTO yAEepiKaHHE CYMM JICHEeKHBIX 00s13aTenbeTB [Tomydarens mo JJorosopy
13 CyMMBI, ojuiekaiei [lepeuncienuro, ocymectsisiercss Komnanueld B 0THOCTOPOHHEM TOPSAKE, B PE3yNIbTaTe Yero
obs3arenseTBo nepen Ilomyuatenem mo cymme, mommexameid Ilepedncienuo, yMEeHbIIAETCS HA CYMMY JCHEKHOTO
o6s3arenseTB [lomyuarens o Jlorosopy, uto He sBJsieTcs co ctopoHbl Kommannn n PacueTHoro 6aHka HapyiieHHeM
00513aTENbCTB 0 CyMMe, Toutexanieii [lepeuncnennto.

[Ipu stom nenexHoe oOs3atenbeTBo [lmarenmbimka mepen [lomydarenem cumraercsi BBIIOMHEHHBIM B o0beMe Bcelt
CyMMBI IlepeBoja, 0e3 ydera ynepKaHHBIX CyMM. Tak jk€ KaccoBble YeKH, HampaniseMble [maTenbIuky, JOJKHBI
cofiepKaTh CyMMY OILTa4€HHOI'0 00s3aTeNIbCTBA B IIOJIHOM 00beMe, 0e3 yueTa yAep KaHHBIX CYMM.

[Ipn HemocTaToOYHOCTH CYMMBI, moiexameii Ilepeunciennto, s ucroaHeHus [lomydaTeneM CBOMX JIEHEKHBIX
00513aTeNbCTB, NPETyCMOTPEHHBIX JloroBopoM, B HOJNHOM o0beMe B TeueHue 3 (Tpex) paboumx nHed, Kommanwms
Hampasiser [lomygatemo MH(opMmanuonHoe coollueHue, copeprkaniee TpeOOBaHUE O BO3MEILCHUM HEOOXOAUMOM
CYMMBI T10 JIEHEXHBIM 00s13aTenbcTBaM [lomydaTesnsi, ¢ MOCIENyIONMM MPEA0CTaBICHHEM TPeOOBaHUsI, TIOATMCAHHOT O
YIIOJTHOMOUYEHHBIM JiniioM Komnanuu, Ha OymakHoM Hocutese. TpeboBaHre 0 BOZMEIIEHUH CyMMBI IEHEKHBIX CPEIICTB
o obs3aTenscTBaM Ilomydarens, MOATEKUT PAaCCMOTPEHUIO U UCTIONHEeHUIo [lomyuareneM B cpok He mo3nHee 3 (Tpex)
pabounx nqHeit ¢ natel Hanpasienns: Komnanuei MHpopMamoHHOro coo0IeHusI.

7. OTt4eTHOCTH MO J/lorOoBOPY

Komnanus He mo3mHee 5 (mATH) pabouux JHEH ¢ AaThl okOHYaHWs OT4eTHOro nepuoaa GopMupyer AKT 1o ¢opme
Ipunoxenus Ne9 k JloroBopy OTIeNBHO MO Kaxa0My VHTepHET-Marasuny, NoAKIIouYeHHOMY K CrcTeMe, U pa3Meniact
ero B JInunom kabunete. B ciywae ecnu 3a OrtuerHsiii nepuoxn [lomydarenem Obuta ynnauyeHa xomuccus KoMmmanuu,
ycraHoBiieHHas: Tapudamu, obiaaraemasi HAJIOrOM Ha JA00ABJIEHHYIO CTOMMOCTb B COOTBETCTBUH C 3aKOHOJIATENHECTBOM
Poccuiickoit depepanyu, AOMOTHUTENBHO K KakaoMy Akty Komnanusi popmupyer u pasmeraer B JInuHoMm kaOunere
cuer-akTypy.

[TonydaTens o0si3aH B CPOK He mo3aHee 5 (msaTu) pabouyux OHEH ¢ mathl pasmenicHus Kommanwedn Akra B JImuHOM
KaOWHeTe OCYILIECTBUTh CBEPKY JIAaHHBIX, YKa3aHHbIX B AkTe. [Ipu Hecormacuu ¢ naHHBIMU, pUBeNeHHBIME KoMmaHueit
B Axre, [lonydatenp o0s3aH B TEUEHHUE CpOKa, YCTAHOBJIEHHOIO HACTOSIIMM NYHKTOM JloroBopa, oOpaTuThCs B
Kommnanwuto mocpenctsom JINUHOro kaGHHETa WITH 110 IICKTPOHHO# moute robokassa@robokassa.ru st ocyIecTBIcHHsI
CBEPKH.

Kommnanust o0s3aHa B TeueHue 5 (msaTv) pabouMx AHEH ¢ JaThl MOCTyIuleHHs oOpamieHus [lomydaTtens ocyIiecTBUTh
CBEPKY BBIABICHHBIX [lomydaTeneM pacxoxIeHHH, IPH ITOM:

€CIU TIPH OCYIIECTBICHUH CBEPKM DPACXOXKACHHUS, BbLABIEHHBbIE [lomyuarenem, OynyT monrBep:kieHsl, Kommanus
00s3aHa B TeUCHUE CPOKa, YCTAaHOBJICHHOT'O HACTOSIIMM IIYHKTOM J]0roBopa, pa3MecTHTb HCIIPABICHHYIO BEpCHIO AKTa
B Jlnunom xabunere. [ToBTopHas cBepka I[lomydaTenem JaHHBIX, YKa3aHHBIX B AKTeE, OCYIIECTBISAETCS B MOPSAKE U B
CpOKH, yCTaHOBJIEHHbIE B 11.7.2 Jlorosopa;

€CIIU TIPH OCYIIECTBIICHUH CBEPKH PAaCXOXKAEHHUS, BbIABIeHHbIe [lomydaTenem, OynyT oTkioHeHsl, Kommanus obs3ana
B TEUEHHE CPOKAa, YCTAHOBJIEHHOTO HACTOSIIMM IyHKTOM JloroBopa, HalpaBUTh COOTBETCTBYIOLIEE YBEIOMIICHHE
[onywartento Ha agpec ANMEKTPOHHOM MOYTH, YKa3aHHBIN B 3asBICHUH O IPUCOEINHEHUH.

He o6pamenue Ilomywarens B KommaHuio ¢ MOTMBHPOBAaHHBIM OTKAa30M OT NPHUHATHS AKTa B TEUCHHE CPOKa,
ycraHoBlieHHOro B 1.7.2 JloroBopa, CTOpOHBI paclieHUBAIOT Kak coryacue Ilomy4arens ¢ JaHHBIME, MPUBEACHHBIMU
Kommanueii B AkTe.

CTopoHBI MPU3HAIOT, UTO pa3MenieHne Kommnannenr Akta u caera-¢hakTypsl (py Hannmann) B JImaHoM KabHUHETE, a TaKkKe
noxTBepykaeHue [lomydaTeneM TaHHBIX, YKa3aHHBIX B AKTe, B IOPS/AKE, IPEIYCMOTPEHHOM B 11.7.2 1 B 11.7.3 JloroBopa,
SBJIAIOTCS TOCTATOYHBIMHU JeiicTBusAMH CTOPOH sl HONTBEPXKICHHs HaJuiexamero ucrnoaHeHuss CTOpOHaMH CBOHX
obs3aTenbeTB 10 JIoroBOopy M HE BIEKYT 32 coOol BO3HMKHOBeHHE Y CTOPOH 00S3aTENBCTB MO MOANMCAHUIO AKTa H
cuera-(paxTypsl (Ipy HATHYUHN) Ha OyMa)KHOM HOCHTEIE.

[Ipu meobxomumocTu IlomydaTens BrpaBe B CPOK He To3HEe S5 (TIATH) pabodux JHEH ¢ AaThl pa3MereHns Kommanuei
Axra/ cuera-akTypsl B JImaHOM KaOWHETE TOANMCATE ¥ HAapaBuTh B KoMmanuro 2 (1Ba) sk3eMIutsipa AKTa W/HIH cueTa-
¢dakTypel Ha OyMa)KHOM HOCHTENE 3a IIOIMUCHI0 YIONHOMOUYeHHOro Jymna I[lomydaTtens, CKpeIsIeHHbIE IMeYaThio
[onywarens (py HATUIWH).

Kommanus o6si3ana B Teuenne 20 (mBaauatn) pabounx JHEH ¢ MOMEHTA MOTydIeHus oT [lomyyarens AKTa W/Wim cuera-
(akTypsl Ha OyMa)>KHOM HOCHTEINE, ITOIIICATh U BepHYTh | (omuH) 3K3eMIuLsip noamucanHoro CtopoHamu AKTa W/Wim
cuera-axtypsl [lomygarernto, 2 (BTOpoit) sxk3eMIusp noamucanroro Ctoponamu Axta W/nimd cuera-GpakTypsl 0CTaeTCst
B Komnanuu.

8. OtBercTBeHHOCTH CTOPOH
3a HEUCIIOTHEHNE WM HeHaJIeKallee UCIoHeHne ob0s3anHocTedt mo JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

Kommmanus He HeceT OTBETCTBEHHOCTH 3a 3aACPIKKY Omnatel B CJIydac, €CJIk Takas 3a/1€piKKa BbI3BaHAd HCUCIIOJIHCHUCM
WK HCHAUIC)KalllM UCIIOJTHCHHUEM yc.]'IOBI/Iﬁ Z[OFOBOpa HonyaneneM.

Kommanus He HeceT OTBETCTBEHHOCTH 110 CIIOpaM U pa3HOIJ1aCusM, BOSHUKIINM MEKIY HonyaneneM n HHaTCJ’ILHII/IKOM
B oTHomeHun OmiaTel TOBapa, r[epeqncneHHﬁ JACHCKHBIX CPEJICTB Ha 663B03M63HHOﬁ OCHOBC B IOJIB3Y HonyaneJm -
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8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

9.1.

Hexommepueckoil opranmszanuu, B ciydae ucnonb3oBaHust DyHkimm «SMS-paccbuikay i1l HampaBlIeHHS SMS-
COO00IIEeHNH, HOCAIINX PeKIaMHBIA xapakrep, [lnaTenpumkam, He Mpe1ocTaBUBIINM UCbMeHHOe cornacue [lomydaTernio
Ha TIOJy4eHHE TaKOro poja MHGOpMAIlNH, a TaKKe BO BCEX CIydasx, Korja HOMOoOHBIE CIIOpPBl M pa3HOINIacHus He
OTHOCATCS K IpeaMeTy Jlorosopa.

Ilony4yatens HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTh IpefocTaBieHMs Kommanun axTyaneHbIX [lapamerpos
[epeuncnenust ms ocymecrsienus: [lepeuncnenns. IIpu HeBbmonHenun Ilomyyarenem yka3aHHOTO 0Os3aTENbCTBA,
[MonyyaTenp He BmpaBe mpenbsBiaTh k Kommanuu/PacyeTHoMy OaHKYy NpeTEeH3Ml B HEOCYIICCTBICHWUH/ B
HECBOEBPEMEHHOM ocylecTBIeHnn lepeuncienus.

IMony4artenb HeceT OTBETCTBEHHOCTH 3a COOMIOACHUE TpeOoBaHMi 3akoHOaaTenscTBa Poccuiickolt deneparmu B 4acT
HAJIOroB U cOOpOB, MomIekamux ymiare [lomydatenem B cBsi3u ¢ peanmsanueil ToBapa Ha Teppuropuu Poccuiickoit
Denepanun. Hacrosmum [omydaTtesb mOHUMAET U COTIaIiaeTes ¢ TeM, uto Kommnanus u PacueTHbli 6aHK He BBICTYMAIOT
B KayecTBe HAJOroBoro areHra IlomydaTens o ymiate yka3aHHBIX HaJoOroB M cOopoB 3a Ilomywatens, u He HecyT
OTBETCTBEHHOCTH 3a MOIHOTY ¥ CBOSBPEMEHHOCTh UX yIUIaThl [lonyuarenem.

Kommanusi, B TOM uucie nelicTBys or mMeHM PacyetHoro OaHka, BmpaBe TpeOoBaTh OoT [lomydaTernst BO3MeEIIEHUS
yOBITKOB, NTOHECEHHBIX BCIIEACTBHE B3bICKaHUsI ¢ Kommanun mnm PacueTHoro GaHka JEHEXKHBIX CPEJCTB WM HHOTO
uMmyniectsa B mnonp3y Ilnarensumka eciu nmo BuHe Ilomywartens coBepiueHHas OlulaTa W/WIM HampaBJICHHOE
[Mnarenpumky SMS-coobuienue ¢ ncrnons3oBanueM OyHkumu «SMS-paccblikay SBISETCS MOBOIOM JIs TIPEbSBICHUS
[Mnarenpumkom nperensun k Komnanuu mwin PacdetHomy OaHKy 0 3aiuTe HapyIIeHHOTo IpaBa.

[lonyuarenp HeceT B MOJNHOM O0bEME OTBETCTBEHHOCTH Iepen Kommanueil 3a NEHCTBUS JIHI, MMEIOIIUX JOCTYH K
Jlnuynomy kabunery, IHTepHET-Maraszuty, B oTHomeHnu OIUIaThl, COBEPILIEHHOW ¢ HapylieHHeM TpeboBanuii Jloroopa,
WHCTPYKIHMH, a TAKXKe 32 ISHCTBHS, HATIPaBIICHHBIE TPOTHB [11aTeNbIIMKOB.

3a mpoCpOYKYy HCIOJHEHHs 00S3aTeNIbCTB MO OCYIIECTBIEeHHIO llepeuncieHus, NperycMOTpeHHbIX B 1.1.6.3-6.5
HoroBopa, Komnanus ynnaunsaet I[Tonygarento nenu B pasmepe 0,1% (HOMb LETbIX O1HA AECSITast MPOLIEHTA) OT CyMMBI
HECBOEBPEMEHHO OCyIlecTBIeHHOro [lepeuncienns 3a kaxaplid IeHb MPOCpouKH, HO He Oonee 10% (necsiTi MpoIeHTOB)
OT CYMMBI HECBOEBPEMEHHO ocyilecTBieHHoro [lepeuncnenus. Kommanus o0s3aHa OIUIATUTH HEYCTOMKY,
NPEeyCMOTPEHHYIO HACTOANIMM MyHKTOM JloroBopa, B TedeHue 3 (Tpex) pabouux aHew ¢ naTel nonydeHus Kommnanueit
COOTBETCTBYIOIIEro TpeOOBaHus B MMCbMeHHOU Gopme. [IpeansiBieHne TpeOOBaHMS O BBITLIATE ICHU SIBISIETCS IPABOM,
HO He 00g3aHHOCTHIO [lomyuatens.

3a npocpouky ucnonHeHus: [lomydareneM CBOMX JEHEXHBIX 0053aTEIbCTB, MpPeAycMOTpeHHbIX B 1.4.3.13 u B 1m.6.9
Horosopa, ITonyuyarens ynnaunsaer Komnanuu HeycToiiky B pasmepe 0,1% (Homb Lensix onHa fecsitasi MpoLEeHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIONHEHHOTO 0053aTeNbCTBA 3a KaXIblil IeHb Npocpouku. [lomydarens o0sf3aH OmIaTHTH
HEYCTOHKY, PeIyCMOTPEHHYIO HACTOAIIMM ITyHKTOM JloroBopa, B Tedenue 3 (Tpex) pabouux JHEH, ¢ JaThl HOIy4eHUS
[TomyuaTtenem coorBercTByromero TpeboBanus Kommanum B mmcbMenHoi ¢opme. Ilpenbsasienue TpeGoBaHUS O
BBIIUIaTE HEYCTOMKH SIBIIsIETCS IPaBOM, HO HE 00s13aHHOCThI0 KoMmanuu.

INpn napymenun Iloxygarenem 0043aTeNnbCTB, MPelyCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIPa3HUBILEMCS B CIIEAYIOIIEM:

e nocrymwienue B Kommanuio 2 (1Byx) u 6onee oOpaiieHuii (JOKyMEHTOB) OT DMHUTEHTOB W/ [1naTenbIniuKkoB, u/umm
TPEThHX JIMII, ISUCTBYIOIUX B MHTEpecax DMHUTEHTOB WM [lnaTenbIiuKkoB, 0 coBepiieHn: B nonb3y [lomydaTens
HeneiicTBurensHO# oruiaThl B CBsI3U peanuzanueid [lonydatenem 3anpenieHHbIX TOBapoB (Hanee — «OOpaiieHue»),
W/WIN

o npekpaienue [Tonydarenem peanuzarmu ToBapoB, W/mwin noinHoe npekpaiienue [lonydaTeneM cBoeii IesSTeNbHOCTH
npu Hanmunu B Kommanun xotst 061 oHOro OOparmieHus,

Kommanwus BrpaBe TpeboBath ¢ [lomygarerns ymatel mrrpaga B pasmepe 100 000,00 (Cto Toicsty) py6ieit 00 koreek mo
kaxxaomy nocrynusuiemMy B Komnanuto O6pamenuto B TeueHue 180 Cta BocbMuIecATH) KaJeHIAPHBIX JHEW C JaThl ero
nocrymenus: B Komnanuto, Ho He Gonee cymmbl [lepeuncnenus. lltpad yrnmauuBaercs [lomyuarenem, B mopske,
npeaycMotpeHHoM B 11.5.3 JloroBopa.

Kommanus Brpase Tpebosats ¢ ITomyuarens yruiats! mrpaga B pasmepe 20 000 (n1BamuaTh TeICsSY) pyOiieii 3a KakIyro
coBepuIeHHYI0 B nonb3y llomyuartens HenelicTBUTENBbHYIO OILUIaTy, B OTHOLIEHMM KoTOpoil Ilomyuartens oTkaszancs
NPEeNOCTaBUTh OKYMEHTHI, MOoATBepxknaronme (akr mpenoctaBienus Tosapa/okazanus ycnyrm [Dmatensmuky. B
cinydae, ecnu llomydarens mpemocraBun KommaHum ykasaHHBIE JDOKYMEHTH, HO K Kommanum Bce paBHO OblnH
MPUMEHEHBI CaHKIMU 10 jaHHou HenelictBurensHo# omate, [lonydarens Takxke BblmiaunBaeT Kommnanuu mrtpad B
pasmepe 20 000 (mBaamaTh THICSY) pyOiel B OTHOIICHWW KaXKIOW OILTATHI, TIPU3HAHHON HenelcTBUTENHHOM, a Takxke
3amomKkeHHOCTh 10 HenelcTBUTENhHOM OIIaTe B MOPSIKE, yCTAHOBICGHHOM ITyHKTOM 5.2. JloroBopa.

B cnyuae napymenus [onydatenem 00s3aTeNbCTB, YCTAHOBICHHBIX ab3aneM 3 noanyHkra 4.3.15. nynkra 4.3. crateu 4
Hacrosiero Jloroeopa, a takxke moamyHkroM 4.3.16 JToroBopa, Ha 1 (OmuH) u Gonee KajdeHmapHbIX aHeH, Kommanus
BIIpaBe B OAHOCTOPOHHEM IIOpSIKe yaepskath ¢ [lomydarens HeycToliKy, B BUIe equHOpa3oBoro mrpada B pasmepe 20%
(dBamuaté IpOLEHTOB) OT CYMMBI OCTAaTKa JACHEKHBIX CPeACTB Ha Oanance VurepHer-marazuna. CyMma yaep:KuBaeMoit
reycroiku H/IC He obnaraercs.

9. KoHpuaeHIHAIBHOCTH

CTOPOHLI NPUHHUMAIOT Ha cebs1 00sI13aTenLCTBA HE pas3riiamarh MOJYYCHHBIC B XOAC MCITOJIHCHUS I[OFOBOpa CBCACHUA,
SIBJIAIOIITUECA KOH(i)I/IZ[CHL[I/IaJ'IBHBIMI/I JIIsL Ka)KI[Oﬁ nus3 CTOpOH (nanee — «KOH(i)I/I,Z[CHIII/IaHLHafI I/IH(i)OpMaIII/IFI»). HO)I
((KOH(i)I/I,Z[GHL[I/IaJ'ILHOI\/II I/IH(i)OpMaIII/IQI\/'I» B I[0r0B0pe IIOHUMAKOTCA HE ABJIAIOIIMCCA O6III€I[OCTYHHLIMI/I CBCACHUA,
pasrialmeHue KOTOPbIX MOXKET MPHUBECTU K BO3HMKHOBCHUIO y6LITKOB W/WIIH TOBJIMATH Ha ACITOBYIO PCIIYyTALIUIO 000
u3 CTOPOH, B TOM 4YHUCJIC:
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9.2
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

9.10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.

e yuHpopmanust o IlepcoHanbHbix AaHHBIX [lnmaTenpomkoB, okasaHHbIX Ycmyrax Kommanmm, Omuatax, o0bemax
onepauui;
e uH(popmanus o TapudHON nomuTrke CTOpOH.
daxkr 3axmoueHus JloroBopa u npeamer Jorosopa He SBISIOTCS KOHPHUICHIINAIHLHOW HH(OpMAaIHEH.
CropoHBl 00s3yIOTCS HE pasriiamiaTh KOHOHICHIMAIBHYI0 HWH()OPMALWIO TPETbUM JHMIAM, 3a HCKIIOYEHHUEM
OTBETCTBEHHBIX JIMIl CTOPOH, YIOIHOMOYEHHBIX MOIYy4YaTh U IepeaaBaTh HHPOPMAIHIO OT UMEHH Kax10i n3 CTOpoH B
CBSI3U C UCIIOJIIHEHNEM 00s13aTebeTB 110 JloroBopy.
Kon¢punenunansHas nHpOpManys, MOXET OBITh MPEAOCTaBI€Ha TPETHUM JIMI[AM TOJNBKO B TOPSIIKE, YCTAaHOBIEHHOM
3aKoHoAaTenbcTBOM Poccuiickoil deneparyu.
[pu npexpamennn neiicteus JJoroBopa, CTOpoHBI 0053YIOTCSI HE pasriialiaTh U HE UCIIOIb30BaTh B CBOMX MHTEpecax
W/WITY MHTEpecax TPEThUX JIUI KOH(UIeHINATBHYIO HHPOpMAaIHIO B TedeHue | (0HOro) rosa ¢ MOMEHTA MpeKpaeHus
neictBus Jlorosopa.
Croponsl 00s13y10TCs TIpu 00padoTke IlepconanbHbix AaHHbIX [InarenbimkoB w/mwim [lomydaTteneir B HomHOM o0beme
cobomronath TpeboBanus denepanpHoro 3akoHa Poccuiickoit ®enmepanmu ot 27 wrons 2006 roma Nel52-®d3 «O
MIEPCOHAJIBHBIX TAHHBIX)», & TAK)KE M3/IaHHBIX B €r0 UCIOIHEHHE HOPMATUBHBIX JOKYMEHTOB.
Henbto 06padotku [lepconanbubix qanubix [InarensmmkoB w/mm [TonydaTesneid Bo Bcex ciydasix sBISIETCS UCIONTHEHNE
JoroBopa. Cpoku XxpaHeHHsI IEpCOHATIBHBIX JJAHHBIX OINPEIENSIOTCS 3aKOHOJaTelIbcTBOM Poccmiickoii denepanum.
Kommnanwst, nmpu Hasmmuum cornacust [lnarensimka Ha 00paboTKy ero IlepcoHanbHBIX AaHHBIX, 00s3yeTcs nepenaBaTh
[Nonyuaremnto, a [loxydarens 00s3yercs 00padaThiBaTh 1 XpaHUTh [lepcoHanbHbIe NaHHbIe [1aTenbIIMKOB 10 OKOHYaHHS
cpokoB JeictBust JloroBopa u xpaHeHus [lepcoHasbHBIX MaHHBIX [1IaTeNbIIMKOB W/WIM 1O HACTYIUIEHHS OIHOTO U3
CJIEIYIOLIUX COOBITHH, B 3aBUCHMOCTH OT TOTO, YTO HACTYITUT paHee:
nonyyenue [lonydatenem or Komnanum yBemoMieHus: 0 HEOOXOAMMOCTH TpeKpaieHus: oopadoTku [lepcoHaabHBIX
JaHHbIX HHaTeHBLL[I/IKOB;
noctmwkenne CtopoHamu 1enu o0padorku [lepcoHanbHBIX JaHHBIX [IMaTenbIIMKOB WM yTpaThl HEOOXOIUMOCTH B
JOCTMKEHUM TaKOH LIEJIH.
[lonyuatens 00a3yeTcs 00eCHEUUTh OJOKMPOBAHHE, YTOUYHEHHE WIM YHUYTOXKeHHe IlepcoHanbHBIX JaHHBIX
[TnaTenpIMKOB HA OCHOBAHWM COOTBETCTBYIOILIETO 3ampoca (ykazaHus) KommaHuu B CpokH, YCTaHOBJIEHHBIE B TaKOM
yKa3aHUH.
[Ipu momy4yenun oxuoit u3 Ctopon ot [lnarensummka oT3sIBa coryiacust Ha 00paboTKy IlepcoHanbHBIX AaHHBIX, TaKas
CropoHa HEMEUIEHHO YBeAOMIIAET Apyryto CTOPOHY 0 HEOOXOAUMOCTH MPEKPaTUTh 00padoTKy [lepcoHanbHBIX JAHHBIX
[Inarenpmuka.
Kommnanusi BbimonHsieT TpeOoBaHus W IpaBuiia MexayHapomHbix ruiatexsbix cucreM (MIIC), 3akoHomaTenbcTBa
Poccuiickori ®eneparuu, HOpMaTHBHBIX akToB banka Poccum mo 3amure uHpopmanuu, OaHKOBCKOH TaWHBI U
NIEPCOHANIBHBIX JAaHHBIX, BKJIIOYAs 3alIMTYy IJAHHBIX IPH Iepefade uyepe3 ceTd oOmero mnons3oBaHus. Kommanus
obecreunBaeT Hanuuue cornacue [Inarensiyka Ha HCIOIB30BaHUE, 00PaOOTKY U Iepeaady ero nepcoHaNbHbIX AaHHBIX.

10. Mopsanaok pa3peluieHus1 CIOPOB
B ciyyae Bo3HUKHOBEHUS criopoB 110 Jloroopy CTOpOHBI IPUMYT BCE MEPHI K UX Pa3pelIeHHI0 Ha B3aUMOIPHEMIIEMOM
OCHOBE ITyTeM I1EpEroBOPOB.

Ecnu unoe ne npexycmorpeno B JloroBope, Komnanus nmpunuMaer nperen3un [lomydartens B MUCbMEHHOH (opMe 1o
peKBH3HTaM, yKa3aHHBIM B pasnene 14 JloroBopa, mubo nocpencrsom Cucremsl uepe3 JInunblii kabuHert, He no3aHee 30
(TpuauaTH) KaJeHIAPHBIX THEH C AaThl BOSHUKHOBEHHS 00CTOATENBCTB, OTHOCUTEIBHO KOTOPHIX 3asBJICHA MPETCH3HS.

IIperensus [lonyyaTens qomKkHA conepKaTh CAEAYIOIINE CBEICHUS:

® JaTy ¥ BpeMs BO3HHKHOBEHHSI 00CTOSTENHCTB, OTHOCUTEIBHO KOTOPBIX 3asBJI€HA IPETCH3HS,

® YCIIOBHS BOSHUKHOBEHHUS TAaKUX OOCTOSTEILCTB,;

e conepxanue TpeboBanuii [lomyqarers;

e pekBu3uThI [lomyuaTenst 1 HanpaBlIeHNS MOTUBUPOBAHHOTO OTBETA TI0 3asIBIICHHOH MPETEH3UH;
e HOMEp MOOMIBHOTO Telre()OHa/aapec IIEKTPOHHON MOYTHL, YKa3aHHbIE B JINUHOM KaOHWHETE.

Kommanust paccmarpuBaer mperensuto llomydartenss B tedenue 30 (TpHOuaTé) KaleHAAPHBIX MOHEH CO OHS €e
noctymenns B KoMmnanuio, mocie 4ero B MUCbMEHHOHN (hopMe HarpasiIsieT MOTHBHPOBAHHBIN OTBET IO YKa3aHHBIM B
npereH3un pekBusuTam [lomywarerns, 6o B JIMdHbI KaOMHET.

Iperersun CTOPOH MO CyMMaM NPHYHATAIOIINXCS JCHEKHBIX CPEICTB M CPOKAM HX IMEPESUHUCICHHUS MPUHUMAIOTCS
CropoHaMH K pPacCMOTPEHHIO Ha OCHOBAaHHH TMCHMEHHBIX 3asBICHHN B TedeHHe 260 (ABYXCOT MIGCTHIECSITH)
KaJIeHIAapHBIX JAHEH mocie coBepiueHust OmiaThl, KOTopas BI3Balla Pa3HOIIIaCHsI.

ITpn HEBO3MOXKHOCTH pa3pelIeHHs CIIOPOB U PA3HOTIIACHIT ITyTEM IIEpPEroBOPOB OHM pa3peIaroTcss ApOUTPaKHBIM CYI0M
r. MOCKBBI.
11. Cpoxk peiictBus /lorosopa

I[OFOBOP BCTYHNACT B CUITY C JAThHI €TI0 3aKIIFOYCHUS U HeﬁCTByeT 6eccp0qH0.
PaCTOp)KCHI/IG HOFOBOpa BO3MOXHO B CJICAYIOHINX CIIydasax:

11.2.1. o cornamenuto CTopoH, opopMICHHOMY B THCBMEHHOH (opMe;
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11.2.2.

11.2.3.

B OJHOCTOPOHHEM IIOPAAKEC 110 WHHUIUATUBC Komnanmm ¢ JaThI, yKaSaHHOfI B COOTBCTCTBYIOLICM YBCIOMIJICHHNU,
Pa3sMCIIICHHOM B JInunoM kabuHeTe HonyaneJm B Cucreme.

B OJJHOCTOPOHHEM MOpsiiKe 1o nHuImatuee [lomyuaTens ¢ npeaBapUTeNnbHBIM NMCEMEHHBIM U3BelleHrneM Komnanuu
He MeHee 4eM 3a 30 (Tpuauats) KajxeHmapHBIX JHEH 0 IpennonaraeMoi 1aTel pacropskennst JloroBopa. M3semnieHne
HAaIIpaBJISeTCsl 3aKa3HBIM IIMCHMOM C YBEIOMJIEHHEM O BPYUSHHMH 110 aJipecy, ykazaHHOMY B JloroBope, 1n00 KypbepoM,
n/uny yepe3 JIndaneiii kaOuHeT.

IIpu sTom, Komnanus npekpamaet npuem Pacniopsbkenuit ot [Inatensumkos, u otkitouaer MaTepHeT-marasun ot Cuctemsl ¢
JIATHI TIOTYYCHUS U3BEIICHHUS 0 pacTopeHun Jlorosopa omHoi n3 CTOpOH (eciii MHOU CPOK (IaTa mpeArnoIaracMoro
pactopxeHus JloroBopa) He yka3aH B H3BEIICHUH).

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

12.1.

12.2.

12.3.

12.4.

13.1.

13.2.

JIroboii n3 Pacuernbix OaHkoB u3 [lepeuns PacueTHpIXx GaHKOB MOXET pacTOPrHYTh HacTosmuii J[oroBop or cBoero
MMEHHM, HampaBuB yBeaomiieHHMe KoMIaHMM He MeHee 4eM 3a JBa KaJeHJApHBIX IHA 10 PACTOPXKEHUS B TOPSAKE,
OIIPEJICTIEHHBIM JIOTOBOPOM MeXIy HUMH. KoMmmaHusA B 3TOM Ciydae pa3MEIaeT COOTBETCTBYIOLIECE YBEJOMIICHHE B
Jlmuynom xabunere [Tomyuatens. Takoe yBemoMiieHHe 03HA4YaeT, YTO HacCTOAIMH J[oroBop ¢ nmpuciaBmmm ero PacyeTHeIM
0GaHKOM pacTOpPTHYT, U Takol PacuerHblii 6aHK mepectaer okasbiBaTh [lmarexxHsle ycryru [lomydatenro, a Kommanus
Ooriee HE MOKET OKa3bIBaTh YCIYI'H MO HACTOsIIEMY JloroBopy OT €ro MMEeHH, IIPH 3TOM MOXKET OKa3hIBaTh HX OT HMEHU
ocranbHbIX PacuerHbix 0ankoB u3 [lepeuns PacueTHbIX OaHKOB, HE HANpPaBISBIIMX Takoe yBepomieHue. Hacrosmmid
JloroBop B yka3aHHOM cilydae NMpOAOJIKAET JACHCTBOBATH B OTHOUICHHM OCTaNbHBIX PacueTHpix 0ankoB u3 Ilepeuns
PacuerHbIx 6aHKOB.

Ecnu [Nonyyarento HanpaBWIN yKa3aHHbBIE B HACTOSIIIEM ITyHKTE yBeIOMIICHHs Bce PacueTHble OaHKH U3 e CTBYIOMIETO
Ha MOMEHT MOJydeHHWsl TocieqHero yBemomienust [lepeunst Pacuerneix OaHkoB, Hacrosmmi JloroBop cumraercs
pactoprayTeiM Mexay [lomydarenem u Kommnanuei u npekpaiaer cBoe JeiicTue.

Kommanusi, neiicTBys OT UMEHHM U 10 mopydeHuto PacuerHoro OaHka, BIpaBe pacTOpTHYTh Hacrosmuii JloroBop c
[Tony4yarenem B ciydae oTcyTcTBUs coBepiueHus Omnart 3a Tosapsl, peanusyemsie [Tonydarenem B InTepHeT-Marasuse,
B TeueHue 12 (/IBeHaaaTi) Mecs1eB ¢ 1aThl COBEpIICHUS nocaeaHuit OmaTsl.

CTOpOHbI MPOMU3BOASAT CBEPKY paCUYCTOB M IOralliCHUE ACHCKHBIX O6$[38,TCJ'IBCTB, BBISAIBJICHHBIX B PE3YJILTATE CBEPKU, B
cpok He Oonee 60 (1ecTraeCATH) KalleHJapHbIX JHEeW ¢ MOMEHTa MONYYeHHs U3BELICHHS O pacTopkeHun Jlorosopa.
[Tocne 3aBepuienus Bcex pacyeroB 1o JloroBopy CTOpOHBI COCTaBISIIOT AKT B TIOpS/IKE, YCTAHOBJICHHOM B pasjelne 7/
Horosopa.

Pacropxenue JloroBopa He BiedeT NMpeKpalieHHe NeWCTBHS JECHEeKHBIX 00s3aTensecTB CTOPOH, NMPENyCMOTPEHHBIX B
JloroBope, KOoTOpBIe MPOAOIDKAT AEHCTBOBaTH B TeueHHE 260 (ABYXCOT IIECTHAECATH) KalCHIApHBIX THEH C IaThl
pacropxkenus Jlorosopa. [leneskHble 00s13aTenberBa CTOPOH, a TaKkKe 00s13aTeNIbCTBA, ONPECTSIONINE OTBETCTBEHHOCTh
CropoH 3a HapyiieHue /loroBopa, BO3HHUKIINE JO MOMEHTa €r0 PACTOPKEHUS, COXPAHSIIOTCS JO MOMEHTa MX MOJHOIO
HCTIOJTHEHUSL.

Kommanusi, B TOM umcie qeHCcTBYs OT MMeHH PacueTHoro OaHka, ocTaBisieT 3a co0Oii MpaBo MPHUOCTAHOBUTH JICHCTBHE
JHoroBopa eciu IlomydaTens cucTeMaTHYeCKH HapyllaeT HOJIOKeHHs JoroBopa, MUCHMEHHO yBEIOMHB 00 3TOM
INomyuaTtens He mozguee 1 (omHoro) paGodero OHSA ¢ AaThl IPUOCTAHOBIEHMS AeHcTBHA JloroBopa, BIJIOTH OO AAThI
TIOJIHOI'O yCTpaHEHHs BCEX BBIABICHHBIX KoMIlaHneH HapyIieHui.

12. ®opc-maxkopHbIe 00CTOSITEILCTBA

CTopoHa 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 YACTHYHOE WIIM MOJIHOE HEUCIIONHEHHe 00s3aTeNsCTB 1o JloroBopy,
€CIM DTO HEWCIIOJIHEHUE SBWJIOCH CIEACTBHEM OOCTOATEIBCTB HENPEOMONMMOIN CHIIBI, BO3HHUKIIMX B PE3yIbTaTe
00CTOSTENBCTB YPE3BBIUAMHOrO Xapakrepa, kKoropble CTOpoHa He MOIJIa HU NPeIBHIETh, HU IPEIOTBPATUTD Pa3yMHBIMH
MepaMu. K Takum o0CTOSATeNECTBAM Ype3BEIYaifHOIO XapaKTepa OTHOCATCSA CTUXUHHbIE OSICTBYS, aBapyuH, HABOJAHEHHUS,
3eMJIETPSICEHHS], SMTUIEMHUH, TIOXKaPbI, MACCOBBIE OECTIOPSIIKU, 320aCTOBKH, PEBOIIOLIUI, BOCHHBIE JEUCTBHUS, BCTYIUICHUE
B CHJIy 3aKOHOJATENbHBIX aKTOB, NPaBUTEILCTBEHHBIX IIOCTAHOBICHUN M PAcIOPsDKEHHUH TOCYJapCTBEHHBIX OPTaHOB,
IIPSMO WIIM KOCBEHHO 3alpelalolIuX yKa3zaHHbIE B JloroBope BHABI AESTENBHOCTH, OOCTOSATENBCTBA, CBSI3AHHBIE C
oTka3oMm/cboeM paboTHl cucTeMbl pacdeToB banka Poccmm, a Takke oOble Opyrue 0OCTOSTENhCTBA BHE Pa3yMHOTO
KOHTpoJs1 CTOPOH, MPENATCTBYIOIINE UCITOTHEHHIO 00513aTENbCTB.

IIpn BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTENBCTB CpPOK HCIIONIHEHHS JOTOBOPHBIX 00f3aTENBCTB COpPa3MEPHO
OTKJIaJBIBAETCS HA BPEMS IEHCTBUSI COOTBETCTBYIOIIETO OOCTOSITENBCTBA.

CropoHa, KoTOpast He MOXKET UCITOJTHUTH CBOHM 00513aTENBCTBA 110 MPHINHE HACTYIUICHNS 00CTOSTENECTB HEMPEOAOTUMO
CHIIBI, JIOJDKHA TPEANPUHATH BCE BO3MOKHBIE NEHCTBUSI ISl M3BEHICHUs Apyrod CTOPOHBI O HACTYIUICHHH TAaKHX
obcTosTensCTB (TenedoH, Gakc, AMEKTPOHHAS MTOYTa U T.11.).

HcnonHenne 00s3aTenbCTB  BO30OHOBIISICTCS  HEMEUIGHHO TIOCIE  MPEKpaIleHHs JEeHWCTBHS  0OCTOATENBCTB
HENPEOAOTUMON CHIIBI.

13. IIpouue yciaoBus

[omyuarens paspemaer (maer cBoe cornacue) Kommannm Ha mepemauy cBepeHui o Ilomywarenme, B ToM wymcie
TIEPCOHATBHBIX JTAaHHBIX COTPYIHHUKOB M OeHedummapHsix BragensieB [lomydarens, npenocrasieHasx [lomydyarenem
Kommannm B pamkax ucnomHenusi JloroBopa, PacuerHomy OaHky M OMHTEHTaM M TNapTHEpaM, IMPHBIEKAEMbIX
Kommanweii as oxazanns Ycmyr Kommnannn 0e3 kakux-1u00 orpaHUdeHHH.

HaCTOHIIII/IM HonyanenL Ja€T CBOC COorjacuc Komnanun Ha 06pa60T1<y, nepeaayy u XpaHeHHE €ro nepCoOHaJIbHBIX
JAaHHBIX, B TOM YHUCJIC NICPCOHAJIBHBIX HNAHHBIX COTPYAHUKOB U 6€H€(1)I/IIII/IaprIX BJIaaCIIBIICB Honyanensl, B CBA3H C

16



13.3.

13.4.

13.5.

13.6.

13.7.
13.8.

3aKIII0YEHNEM, UCIIOIIHEHNEM, pacTop>keHneM [loroBopa, a Takke JaeT cBoe coryiache KoMIaHWM Ha HCIHONb30BaHKE
a/IpecoB BJIEKTPOHHOM ITOYTHI W/WIIM HOMEPOB MOOMIBHOTO TenedoHa, ykazaHHbIX [lomydarenem npu Perncrpanum B
Jlmanom kabuuere, i niepenaud Ilomydaremo MadopManmnoHHBIX cOOOmIEeHNH, a Takke HHOW MH(OPMAINH, B TOM
qrcIe cOOOIMIEHNH PEKIIaMHOT0 XapakTepa o Ipyrux npepocranisieMbix [lomydatenem u PacueTHpIM GaHKOM yciyrax, u
00 ycmyrax Tpersux Jinil. Hacrosmum [lomydaTens moaTBepskaaeT, YTo UM IOJyIE€HO COTJIachue OT CBOUX COTPYTHHKOB
n OeHeUIMapHBIX BIIAJEIbIEB HA IIEpelady NX HePCOHANBHBIX JaHHBIX KoMmanuu.

Bo BceM ocranbHOM, uTO HE IpeaycMoTpeHo JloroBopom, CTOPOHBI pyKOBOACTBYIOTCS 3aKOHOATENLCTBOM Poccuiickoit
Ddenepanyu.

[Nomyuarens He BIipaBe nepeaaBaTh CBOU NpaBa TpedoBanus kK Kommanuu o JloroBopy TpeTbeMy JIHILY 110 CIENTKE C ITUM
JunoM (ycTymnka rnpasa) 0e3 moixydeHus peBapuTeNbHoro coryiacus Kommanuu.

[Ipn n3MeHeHnn opraHU3anuoOHHO-ITPABOBOr0 CTATyCa MM MHUIMHPOBAHHUS IIPOLEAYPhI JIMKBUAAIMN O1HOH n3 CTOpOH,
takasi CropoHa 00s13yercst cooomuTh 00 3ToM npyroii CtopoHe B Teuenue 10 (necsitn) pabouux ITHEH 10 THS U3MEHSHUS
OpraHU3alMOHHO-NIPABOBOIO cTaryca Win B TeueHue 10 (aecsTb) pabounx aAHEH co AHS Hayvalsia IpoLeyphl JIUKBUIAIHH.
[Tpn n3mMeHeHnn opraHU3alMOHHO-IPABOBOTO cTaTyca ofHOoN 13 CTOpOH, paBa 1 00s3aHHOCTH 110 JloroBopy nepexonst
e IIPaBOIPEEMHHUKY, OIIPEAEICHHOMY B YCTaHOBIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit deneparmu nopsaxe.

Bce npunoxkenus k JIoroBopy sIBJISIOTCS €0 HEOTHEMIIEMOH YacThIO.
K [oroBopy npunaratorcs cneayromue Ipunoxenus:

HpI/IJ'IO)KeHI/Ie Neol ((HOpSI}:[OK COCTaBJICHHA W HaAIIpaBJICHUA IIJIATCKHOI'O0 MNOPYUCHHSA IIPU TMOATBEPKIACHUHN (baKTa
3aKJIIOUCHUA HOFOBOpa»;

Ipunoxenne No2 «[Ipapuna monk3oBanus Jinunsiv kabunerom B Cucteme Robokassa (http://partner.robokassa.ru/)»;
[punoxenue Ne3, 4 «Tapudsi»;

[Mpusoxenue Neb «ITopsimok okazanus Ycnyru « Robogexn»;
[pusoxenue Neb «ITopsimok B3aumoneiictBust CTOpoH mpu ocyiecTiaeHnd Onepaiyy Bo3BpaTay;

[Mpunoxenue Ne7 «[lopsnok B3aumopeiictBust CTOpOH NpHU NOCTyIUIEHHH WH(OpMaImu o peanu3anuu llomydarenem
3anpenieHHbIX TOBAPOBY;

[Mpunoxenue Ne8 «Ilopsmok B3ammoneiictBusi CTOpoH mpu npu3HaHuu OmuteHtoM Ormnat HeneiicTBUTENnbHBIMU
OILIaTaMU»;

Ipunoxenne Ne9 «Dopma AKT 0 3aBEpILIEHHN OTYETHOI'O IEPUOIAN;
[punoxenne Nel0 «Vcropus u3MeHeHHH U JAOMIOIHEHHI B JJoroBopy;
[punoxenune Nell «IIpaBuina, npumensiembie PacuernbiM 6ankom — [TAO «IIpoMcBsizbOaHK.

14. HaumeHoBaHue, apec U 6aHKOBcKMe pekBU3UTHI KoMnanun

HaumeHnoBanue

000 «POBOKACCA»

FOpuanyeckmii agpec

129344, r. Mocksa, yn. Uckpsl, 1.31, k.1, kom 15A, nom. |11

dakTHUecKuii aapec/ agpec Iisi KOPPECHOH/IEHIIHH

115054, r. MockBa, CTpeMsIHHBII TIEpeyoK, 11.26

OI'PH

1055009302215

HUHH 5047063929

KIIII 771601001

P/c 40702810300000000164 8 HKO «IInarexu u Pacuers» (AO)
K/cu 30103810300000000592

BUK 043601592

Teaedon/paxc +7 (499) 110 5725 / +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'enepajbHbIH TMPEKTOP

CuroB Cepreii AnekceeBU
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Tpunooscenue Nel
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemst Robokassa

Ilopsinok cocTaB/ieHUs] U HANIPABJICHHS IJIATEKHOI0 MOPY4YeHHUsI NPH NMOATBEPKAeHNH (paKTa 3aKkn0ueHns Jlorosopa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee mo Texkcry Hactosiero [Ipuioxenns Nel k Jlorosopy — «Ilopsizok»)

1. OOuue monokeHus

HaCTOHH_II/Iﬁ HOpHZ[OK YCTaHAaBJIMBACT MOPAAOK U YCIIOBUSA MPCAOCTABICHUA HonyaneneM B Kommanwuio HO)ITBep)KI[eHI/IH
O NPUCOCIUHCHUHN ITYTEM HAIIPABJICHUSA IJIATCIKHOI'O IMTOPYUCHUA.

CocraBiieHue 1 HaIlpaBJICHHUC HonyaneneM B KPCAUTHYIO OpraHu3anuro, 06CHY)KHBaIOHIyIO HonyaneJm, [InarexxHoro
NOpYYCHUA B IOJIb3Y Kommanuu B cCOOTBETCTBHUU C HOpHI[KOM, SIBJISIETCST CIIOCOOOM TMOATBECPKIACHUA (1)aKTa 3aKJIIFOYCHUA
MCKOY CTOpOHaMI/I I[orm;opa " IPpUPABHUBACTCA K HOI[TBep)KI[eHI/IIO O MMPUCOCANHECHNU, COCTABJICHHOM Ha 6yMa)KHOM
HOCHUTCIIC 3a NOANMCHIO YITOJTHOMOYCHHBIX JIUIL CTOpOH.

2. Tlopsinok HanpaBJIeHUs NJIATEKHOTO MOPYYeHHSsT

[InaTexxHoe mopydeHHE Ha IepeduciieHMe B mnonb3y Kommanumu c pacuyerHoro cuera [lomydaTernst HOKHO OBITh
HanpasiieHo [lomydarenem mocne coBepiienuss Komnanuweit aeiictBuii mo YacTHUHON aKTHBAaLMHM C COOJIOIECHHEM
CIEIYIONMX TPeOOBaHMUI:
B monsx mnatexxHOro mopy4yeHMs, COAEpKaluX IUIaTeXKHbIe PEKBU3UTHI MoydaTens cpeacTs, IlomyuaTens mnomkeH
yKazath cleayrole 0aHKOBCKHE peKBU3UTHI KoMmaHuu:

[Tonydarens: OO0 «POBOKACCA»

MHH 5047063929 / KIIIT 771601001

p/cu 40702810200000053708 B ITAO «IIpomcBs3pOaHK»
k/cu 30101810400000000555

BUK 044525555

B mone «Hasnauenue mmaTtexay IUIaTexHOro nopydenus Ilomyuarens B 00A3aTENbHOM IOPSIKE AODKEH YKa3aTh
crenyuyo  GopMyIHpOBKY: «l[loomeepacoenue 6 3axmoyenuu Jlocoeopa 06 oxazanuu yciaye ¢  O0O0
«POBOKACCA», 6 m.u. H/[C 20%».

B nosne «CymMMay maTexHOro MopydeHus yKa3piBaeTcsi cymma | (oauH) pyous.
Hacrosmum, [Tomyyatens moHUMAeT U COTTIAIIACTCS C TEM, YTO:

npu HapymeHuu Ilonydarenem TpeOoBaHUM K PEKBU3UTaM IUIATEKHOIO NMOpPYyUeHUs], ykazaHHbIM B 11.2.1 Ilopsinka, B
TOM YHCJIEe NPH MEPEevrCcIeHnH B Toyb3y KoMmannu cymMMBl B pa3mMepe MeHee ykasaHHOH B 1.2.1.3 Ilopsaka, Takoe
IaTexHoe nopydenue [loaTBepxkeHneM o IPUCOETUHEHUH He siBisieTcs], 0 4eM Kommnanus Hampasser [lomygarento
yBenomiienue B Jlnuneiii kabuner. B nanHoM ciydae [Tony4yaTens 00s3aH HOBTOPHO HATIPABHUTH IUIATEKHOE MTOPYICHHE
¢ cobuoienueM TpeboBaHMH, ycTaHOBIEeHHBIX [lopsiakom;

npu nepeuncienuu [omyyarenem B noiabp3y Komnanuu cyMMBl B pazMepe, MPEBBIIAIOIIEM CyMMY, YCTaHOBJICHHYIO B
m.2.1.3 Tlopsinka, W/uiau TMpH HANpPaBICHUU IUIATEKHOrO MOPYYEHUs B Moib3ly KommaHMW 1O JaThl 3aKITIOYECHUS
Kommnanweii JloroBopa c [Tonyuatenem B coorBercTBHM ¢ 11.2.2 JloroBopa, a TakKe B cilydae, yCTaHOBIEHHOM B 1.2.2.1
ITopsnka, pazHuLIa MEXAY CYMMOM JEHEXKHBIX CPENCTB, NepeunciieHHbIX [lonydarenem, © CyMMOM, YCTAHOBIEHHOMU B
m.2.1.3 Topsinka, Komnanueit [lomygarento He Bo3Bparmiaercs.
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Ipunooicenue No2
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemst Robokassa

IpaBuna noan3oBanus JluunsiM kaéunerom B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IIpaBuia»)

1. Tepmunbl u onpenejeHus

ABTopmu3anus — ynocroBepeHre Kommanuell nmpaBoMo4HOCTH oOpamieHust [lomydarens sl MONXydeHHsT JOCTYIa K CBOEMY
Jlmuynomy xabunery. ABtopusanus [Tonyuarens ocymectisercs o Jloruny u [aposro.

AHKeTa — JJOKyMeHT 10 (opMme, ycraHoBieHHONH Kommnanuel, conepkamuii ankeTHele naHHble [lomydarens, odopmisieMbli
[Monywyarenem B aiekTpoHHOU (popme B JImuHoM kaOwHere mpu Permcrpanuu. AHKeTa CYMTAeTCsA MOMIHUCAHHOW IMPOCTOMH
9JIeKTpOHHOH noanucho [TomyuaTens nocne Haxatus [TonmyuaTteneM KHONKK «OTHPaBUTH aHKETY» B JIMuHOM KaOuHeTe.
Baoxuposanne JImunoro kabunera — nporeaypa ycraHoBjIeHUs KoMaHnel TEXHUUECKOr 0 OrpaHIMUYEHMs Ha UCIIONb30BaHUE
[Monyuarenem JInuHoro kabuHeTa MO OCHOBAHHSIM, MPEIYCMOTPEHHBIM J[oroBopoMm.

HNudopmanuonnsiii 06men — netictBusi CTopoH, coBeplaemble ocpenctsoM CHCTeMbl, HalpaBiieHHbIe Ha HHPOpMaIMOHHOE
U TEXHOJOTMYeCKOoe B3aUMOJIEHCTBHE NMpH OOMeHe ODIEKTPOHHBIMU JOKYMEHTaMH, B TOM 4HCIE IocpencTBoM JInuHoro
kabunera. [Ipu Wudopmaumonnom obmeHe CTOpOHBI pPYKOBOACTBYIOTCsS IlpaBuiamMu, M TEXHHYECKOW JIOKyMEHTAalWew,
pa3MerieHHo# B JInuHOM KabuHeTe.

JloruH — yHUKaJbHas IOCIENOBATEILHOCTh al(aBUTHO-IHU(PPOBLIX CUMBOJIOB (KOMOWHAILMS W3 JIATHHCKHX OYKB M LU]P),
onpenenenHas [lonydarenem npu Perucrparmu, mo3Bossitolias onpeaeanTs YuyeTHyro 3anuck [lonydarens B Cucreme, B ToM
qucIe Ui nocienytonied Apropusanuy B JINUHOM KaOHHeTe.

Omnepaumsi — peiictBus  [lomywarens, ocymecTBisieMble 1ocpefcTBoM JImyHoro kaOWHETa H  MPEIyCMOTPEHHBIE
¢dyHKIMOHANBHOCTBIO JInuHOTrO KabuHeTa B pamkax JloroBopa.

OTkpbITasi ceccusi — IPOMEXYTOK BpeMeHH oT MoMeHTa Bxona Ilomyuatens B JInuHbIi KaOMHET 10 MOMEHTA MpEKpalleHUs
nocryna [lomydarens B JIndnbili KaOUHET, B TOM YHCIIE ITyTEM 3aKpbITHs Opay3epa Ha ctopone [lomydarens.

ITapoas — u3BecTHast Tonbko [lomy4arento yHUKaNbHas MOCIEN0BATEIbHOCTh al(haBUTHO-IIM(PPOBBIX CUMBOJIOB, CBSI3aHHASI C
npucBoeHHbIM [lomydatento JIornHOM U HcoIb3yeMas A1 ABTOPU3AIIH.

IToab3oBaTenbckass nHGopmanus — arobas nHdopmanus, oTHocsmascs Kk [lomydarento, B TOM YHCIIe aHKETHbIE JaHHbBIC
Ilonyuarens, ykaspiBaemble B AHKeTe, Hojiexamias npenocrasieHuo Komnanuu npu Peructpanumu, a Taxoke i nenen
cosepuienust Oneparmii. Ilepedenn Ilomp3oBarenbckoit uH(OpMaLUM, MOAJEkKalleld MpeaocTraBieHuto [lomyuarenem B
Komnanwuio, ykaspiBaercs B JInunom xabuHere.

Pa36aoxkupoBanue JImuHoro kadmHera — npoueaypa cHATHA KommaHuel TeXHMYECKOro OrpaHWYEHUs] HAa HCIONb30BaHUE
(monuoe mnu yactuyHoe) JIMyHOro KabuHeTa, ycTaHOBIEHHOro NpH brokupoBaHuu JlnyHoro xabuHeTa, MO OCHOBaHHUSM,
NIPEAYCMOTPEHHBIM J[OrOBOPOM.

CepTudukar 10cTyna — yHUKalbHas MOCIEIO0BATEIbHOCTE aln(aBUTHO-IM(POBEIX CHMBOJIOB, NpucBanBaeMas KommnaHuei
Croponam B Cucreme B 1iemsix MHpopmanmonHoro ooMeHa mocie yenemHoi Asropusanuu [lomydarens.

YdeTHasi 3alIUCh — YHUKATbHBIN anaBUTHO-IM(pPOBOIt HOMep B Cucreme, cB3aHHbIH ¢ BBeJeHHbIM [lomnyuaTenem Jlorunom,
u npucsanBaeMbiii Komnanueii [Tomygarento B MOMEHT AKTHBALINH.

Huvle mepMunbl, UCNOJIb3yemble no mexkcmy Hpaeuﬂ C 3a211a6HOU 6yK6bl, umeront mo sce 3HaveHue, unmo u 6 ﬂoeosope.

2.  OO0mue MoJoKeHus. YCJI0BHS HCNOJIb30BaHus JINUHOro KadMHeTa

2.1. Hacrosmue IlpaBuia ompenensioT MOPSAOK M YCIOBHUs mojib3oBaHus [lomyuarenem JIMUHBIM KaOUHETOM, a TaKKe
perynupyer mpaBa u o0s3aHHOCTH CTOpOH, BO3HMKAIOIIME B CBSI3M C Permcrparmeii, ucrmonb3oBaHueM JInaHOrO
kaOuHeTa U ocyniecTsieHreM MHdopmamonHoro ooMena. [1paBuia npuMeHsIOTCs K II000MY UCTIONb30BaHMIO0 JIMgHOTr 0
KabuHeTa W K J1I000M MHpOpMaImu, DIESKTPOHHBIM JOKYMEHTaM, 3JIEKTPOHHBIM mucbMaM, VH(opMannoHHbii 00MeH
KOTOpBIMH OcylIecTBIsieTcs: Mex 1y CTopoHamu B pamkax Jlorosopa.

2.2.  Kowmmnanus npenocrasisier [lomydaTento BO3MOXHOCTh HCIONB30BaTh JINUHBIN KaOUHET JUis 1eJiel, ONpeaeIeHHbIX B
Horosope. Ilomy4aTenb HE MOXKET IeperaBaTh CBOE MPABO MONb30BaHMS JIMYHBIM KaOMHETOM IpyruM Jumam 0e3
MIPEABAPUTEIHHOI0 MMCHbMEHHOTO cornacusi Kommanum.

2.3.  [Hocryn k Jlnuynomy kxaOuHeTy mpenocTaBisieTcsi [loimydarento TONBKO MPU YCIOBHH OJHOBPEMEHHOTO BBIIOJHEHHMS
CIEIYIOMMX TPeOOBAHMUI:

[onywarens ocymectsun Perucrpamnmto B JImaHOM KabHUHETE;

Kommnanus ocymiectsmna AktuBaimio JImgHOro kKabuHeTa;

JInansriit kabuner [lomygarenst He 3a0OKHPOBaH;

[omywyarens nMeeT HEOOXOTUMBIN TEXHUIECKHI HoCTyl B IHTepHET;

INomy4arens oCyIECTBUI YCHEIHYIO ABTOPH3ALHUIO.

2.4. Cosepmenue [Tomygarenem Ha Caiite CucTeMbl IeHCTBHH, HaNpaBIIEHHBIX Ha Perumcrpamuro, paccMaTpHBaOTCs Kak
TIoJTHOE M Oe3ycioBHOE cornacue ¢ ycnoBusmu [pasuin. B tom uncie, IlomydaTens, coBepiiast 1€HCTBHS, HAlPaBJICHHBIE
Ha Perucrpanmio, noarsepxaaet, uto y I[lomydaTens ectb HeoOX0auMoOe 000pyAOBaHUE, TPOrpaMMHOE OOecIieueHIe U
BO3MOXKHOCTD ITOJTb30BAThCS JIMIHBIM KaOMHETOM, 3JIEKTPOHHAs 1ouTa U foctyn B MHTepHeT. [lomyvaTens moHnMaeT u
cornamaercst, yTo KomMnanust He HeceT OTBETCTBEHHOCTH 32 TO, Kak JIMUHbIH KaOuHeT OyaeT paboTaTh C yCTPOMCTBOM,
ncrions3yeMbIM [lomyaaTenem amst nocrymna B JIMUHbIN KaOUHET.
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2.5.
2.6.
2.6.1.

2.6.2.

2.7.
2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1
3.2.

3.3.
3.3.1L
3.3.2.

3.3.3.

[pu Hecornacuu ¢ yciaoBusmu [Ipaswt wmn [{orosopa, [TomyyaTens He BIpaBe COBEpIIATH JICHCTBUS, HAIIPABIICHHBIC HA

Perucrpanuro, 3axiroueHue Jloropopa u ucronb3oBanre JIMaHOro kKaOmHeTA.

C momenTa AxtuBaru Kommanaus npenocrasiser [lomydaTennto BO3MOXKHOCTD OcpeicTBOM JIMUHOro kaOuHeTa:
mpoBoauTh Omiepalid W UCIIONB30BaTh (DYHKIMOHAN (cepBUCH) JImuHOro kaOwHeTa B MOPSAKE M HA YCIOBUSAX,
YCTaHOBIICHHEIX B JloroBope, a Takke WHCTPYKIMSIMH, pa3MelmlcHHBIMUA B JlmuHoMm kaOwmuete. [lomHBIN TepedcHB
Omneparuii, KOTOPBIE BO3MOXKHO ITPOBOIUTH IMOCpencTBOM JImuHOro kabuHera orpenensercs JJoroBopom;
(hopmupoBaTh 1 HampaBATH KoMnanuy, a Takxke moinydaTh 0T KoMmanum DIeKTPOHHBIE TOKYMEHTBI, B TOM YHCIIS JIIS
Tielieit HCIOTHEHUS 3aKITioYeHHOro Mexkay Ctoponamu J{orosopa.

HHbIe 0COOCHHOCTH U YCIIOBHS MPEIOCTABIICHHS M UCIIONB30BaHMs JIMIHOTO KaOWHETa, a TaKKe coBepIeHust Onepariui,

He npeaycMotpenHsie [IpaBmnaMu u JJoroBopoM, peryimupyroTes HHCTPYKIUAME, pa3MenieHHbIMU Ha Calite CUCTEMBI U

B JInuHOM KaOHHeTe.

[Mony4arens ucnonb3yeT JIMUHBI KaOMHET UCKITIOYUTEIBHO HA CBOM pUCK. YcremrHas ABropusanums [lomydarens mo

Jloruny u Ilapomro, mpusHatoTrcs CTOpOHAMH JOCTATOYHBIMU ICUCTBHSAMHU JUIs ayreHTH(UKanuu [IpuHimnara B

Cucreme.

[Tonmy4artenro Mpu UCHOTB30BaHUK JIMUHOTO KaOMHETAa 3ampenacTcs:

OcyIecTBIAT, Perucrpamuioo OT HMMEHM WJIH BMECTO JAPYroro Juia 0€3 COOTBETCTBYIOIIUX IOJTHOMOYHH,

MIPEOCTABIICHHBIX YKa3aHHBIM JIUIIOM. [Ipu 3TOM, BO3MOXKHA PerucTpariyist or MIMEHHU U TIOPYYEHHUIO IPYTOTo JINIA TIPU

YCJIOBUHU TOJMyYSHHST HEOOXOJMMBIX MOJHOMOYUN B TIOpsSIKe U (PopMe, MPEeayCMOTPEHHBIMU 3aKOHOIATEIHCTBOM

Poccuiickoii ®enepanum.

Beoauts KoMnanuto B 3a01yKICHHE OTHOCUTEIBHO Ce0sI U CBOCH JIEATEILHOCTH, UCTIONB3YS [Tt ABTOpr3anuu Jlorux

u [Tapons apyroro 3aperucTpUpOBaHHOIO JIMIA W/HITH TPEA0CTaBIISISI HEAOCTOBEpHYO HHpopMalmto o [lomyuaTene, B

TOM YHCJIC MCKaXXaTh CBEICHHS O ceOe, CBOMX OTHONICHUAX C NPYrMMH (PU3MYCCKAMHU M FOPUIUICCKUMU JTUIAMH (B

ClTydasix, KOrja Takas HH(opMaIus MoUICKHT peaocTaBicHuto [lonydarenem).

3arpyxartb, XpaHuTbh, IyOJIMKOBATh, PACHPOCTPAHATD W MPEJOCTABIATh TPETHUM JIMIAM JIOCTYII WIIM MHBIM 00pa3oM

UCIIOJIb30BATh JII00YI0 HH(OPMAIINIO, KOTOPasi CBS3aHa C IESTENIbHOCTHIO, HAapylIatolieil TpeOOBaHUsI, YCTaHOBJICHHbIE

3aKOHOAATENLCTBOM Poccuiickoit deaeparuu u CornaieHueM, B TOM 9HCTE:

e uHoOpMaIs, CBSI3aHHAs C peann3aleil (B TOM YHCIIe caMoi peann3anuei) 3anpenieHHbIX TOBapoB;

e uH(popmanus, koropas, 1o umeromieiics y Komnanuu nadopmaiyy, BBOIUT B 3a0myxaeHue [lnaTenbumkoB, He
COOTBCTCTByCT OeJaAM UCIIOJIb30BaAHUS .HI/I‘{HOFO Ka6I/IHeTa, yCTaHOBJ'[eHHI)IM HOFOBOpOM, yIJ_ICMJ'ISIeT I/IHTCpCCI)I
Honyanenﬂ, HHaTCHbH_IHKa, KOMHaHI/II/I HIINn TpeTbI/IX JIMII, a TaK¥XKE I10 llpy'FI/IM HpI/I‘{I/IHaM SABJISICTCA He)KeHaTCHBHOﬁ
mia [omywarens, I[lmarenpumka, KomMmanuum wim TpeTbux JUI, WIM B OTHOUIEHHWH KoTopod IlomyuaTens
MPE/I0CTaBHII HEIOCTOBEPHYIO HH(OPMALIHIO.

OcCyIecTBIATh PaclpoCTpaHEHUE PEKIaMBbl WM HE3aKOHHOM IpoIaraHipl, a TakKe MacCOBBIE PACCHIIKH COOOIICHUI

B aJIpeC TPETHHX JIHII, 0e3 UX corjacusl.

Hcnonb3oBaTh nporpaMMHOE 00ECIIeUeHHE U OCYIIECTBIIATh JEUCTBUS, HAIPABJICHHbIC HA HAPYIIEHHE HOPMAJIBHOI'O

¢ynxuonupoBanust Jlmynoro kabunera u MupopmaipoHHoro oOMeHa, B TOM 4YHCIE 3arpyxaTb, XPaHUTb,

MyOJIMKOBATh, PACIIPOCTPAHATH U MPEAOCTABIISATH JOCTYIT WIIM HHBIM 00pa30M HCIIONb30BaTh BUPYCHI, TPOSIHBI U JIPYTHE

BPEIOHOCHBIE TPOrpaMMBI, a TakXKe WCIOAB30BaTh 0€3 CHenuanbHOro Ha TO paspemeHus Kommaxnu

ABTOMATU3UPOBAHHBIE CKPHIITHI (IIPOrpaMMBbI) JJIsl B3auMoieiicTBrs ¢ JIMIHbIM KaOWHETOM U ero ()yHKIIMOHAIOM.

3. Tlopsinok Perncrpauuu u AKTUBaIMN

Peructpanust B JIuunoMm xaOuneTe siBIsieTCst T0OPOBONBHBIM JielicTBreM [lomyuaTers.

HeiictBust [lomyuaTens, HampaBieHHbIe Ha Perucrpaiiiio, He OrpaHHYEHBI CPOKOM M MOTYT OBITH OCYIIECTBIICHHI B

J000H JIeHb JI0 MOMEHTA MpeKpalleHust neicTus JloroBopa.

Jnsa Peructparmmu [onydarento HeoOXoxumo:
n3y4uTh ycnoBus Jlorosopa u [IpaBui, a Takke HHCTPYKIMH, pa3MenieHHbIe B JInaHOM KaOHHETE;
mpu O€3yCIOBHOM coIJIacMd €O BceMu ycinoBusamMu JloroBopa u IlpaBun, pyKOBOACTBYSICH WHCTPYKIHSMH,
pasMeIeHHBIMH Ha PEeTHCTPalOHHOH (opme JlmdyHOro kaOmHeTa, OCYIIECTBUTH JACHCTBHS, HalpaBleHHBIE Ha
Peructpanuro 1 oCymecTBIeHIE COOTBETCTBYIOINX HACTpOeK JInuHOro kabuHera.
[pu Peructpammu Ilomyuatens o0s3an mpemoctaBuTh KoMmmaHmn HEOOXOOUMYIO IOCTOBEPHYIO H aKTyaIbHYIO
[Nonmp3oBarenbckyo uHGOpMamoo it GopMupoBanus JInuHoro kaOuHeTa, BKIIIOYAS YHHUKAIbHBIC IS KaXKAOTO
Honywarenst Jlorun u [Napoms. Perucrpammonnas ¢gopma JImaroro xabuHeTra MokeT 3ampammBarte y [lomyuaTens
JIOTIOJTHUTENbHYI0 HH(OPMAIIHIO.
Boiopannsbie Ioayuartesem Jlorun u Ilapoab sBAAIOTCS HEOOXOAMMOH W J0CTATOYHOI HHpOpPManued Aas
nocjaenymomeii Apropuzanuu u nocryna Ionyyatens B JIuunelii kabuner, n npu3nawtcess CTopoHaMu NpocToi
3JieKTpoHHOM noanucklo Honyuarens. Ioayyarens He UMeeT NpaBa NepeiaBaTh UM pa3riiamaTh cBou Jlorux
u ITapons TpeTbuM JHDaM 0e3 NMpeABapHTeNbHOro mucbMeHHoro corjacusi Komnanuu. ITosyuaresnb Hecer
MOJIHYIO OTBETCTBEHHOCTh 32 coxpaHHocTh Jlornna u Ilaposisi, camocTosiTeJIbHO BHIOHPAsi CIIOCO0 MX XpaHeHHs.
Komnanust HacTosiTe/ibHO He pexoMeHnayeT IloydyaTesio Ha MCIOJIB3yeMOM UM yCTpoiicTBe XpaHeHue Jloruna
u ITapoas (c ucnosn3oBanueM ¢aiisioB cookies) 11s1 mocjaeayoueid aBToMmaTuueckoii Apropuzanuu B Jimunom
KabduHeTe.
[lony4arens HECET OTBETCTBEHHOCTh 32 JOCTOBEPHOCTD, AKTYaJIbHOCTh, MOTHOTY U COOTBETCTBUE 3aKOHOJATENBCTBY
Poccwuiickoit deneparyn, npenocraBieHHOW npu Perncrpamum Ilone3oBarenbckoil nHPOpMAMK U €€ YHUCTOTY OT
MIPETEH3UI TPETHUX JIMII.
BBINOJTHUTH MHBIE YCJIOBHS, KOTOpBIE IMyONIHMKYIOTCs n noBojsrcs Kommnanueit o cBenenns [lomydatens Ha Caiite
Cucremsl. B omnowenuu omoenvhulx Ilonyuameneu, Komnanus enpage esecmu umble mpeOo8amus u ycioeus Oisl

20



3.4.

3.4.1.
3.4.2.
3.4.3.

3.5.

3.6.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

Pecucmpayuu, xomopwie nyonuxyromes u 0ogooamcs Komnanueil 0o ceedenus I[lonyuyamens nymem pazmeujerus
ungopmayuu Ha Catime Cucmemot u/unu 8 Jluunom xabuneme.
Ecau Ilosyyatenb He NpUMHMMAeT WJIM He IOHMMAaeT YCJIOBUSl TMOJAb30BaHUsl JIMYHBIM KaOMHETOM,
yCTaHOBJIeHHbIE B JloroBope, a Takske HHCTPYKIUH, pasMemienHbie Ha Caiite Cucremsl, Ilosydarens He MoxkeT
NMoJ1b30BaThCcs JIMYHBIM KaOMHETOM M He J0JI:KeH MPoXoAuTh Perucrpanuio.
Peructpanus cunraercs 3aBepiieHHoOM nocie npoBeaeHust KoMmmnanuein AKTHBalMY B CIEAYIOIIEM MOPSJIKE:
Uactuunas akTuBams ocymiecTBisercs Kowmanueid mocine mpoBepku [lomb30BaTeNbCKOW  HHGOpMAITHH,
npenoctaBieHHoi [lomydarenem mpu Perucrpammu, myreM mnpucBoeHus Jluaaomy kabOunery Ilomydarens
YHUKAJIbHOTO HOMepa Y UeTHO! 3aIluCH;
IMonnas axTuBamust ocymectBiasiercss Komnanueir ©Ha ocHoBaHuM [loaTBepKAeHHS O TMPUCOCTUHEHUH,
npenocraBieHHoMm [lonmydarenem B mMopsijke, ycTaHOBJIeHHOM B 1.2.3 JloroBopa, myTeM YCTaHOBJEHUS YUeTHOU
3anucu [lomyuaTens cooTBETCTBYIOIIETO cTaTyca B Cucreme.
Camo3zaHAThIe cUuTaroTCA NpomeAmumMu [ToaHyro akTUBauo ¢ MoMeHTa YacTUYHON aKTHUBaIIUH.
HeiictBust Komnanuu no AKTUBallMU TMOAPA3yMEBAIOT BO3ZHUKHOBeHHE Yy [loiydaTenss BO3MOXKHOCTH HCIIOJIb30BATh
JInunplii kaOUHET B 00BEME W B TIOPSIIKE, ONMpPEICICHHBIME J[OrOBOpOM, B TOM YHCIIC MOJPa3yMEBaeT BO3MOXKHOCTh
ocytectieHuss MH(pOpMaMOHHOr0 oOMeHa DIIEKTPOHHBIMH JOKyMeHTaMu Mexny Croponamu. Mudopmarus o6
AKTUBAIMH JTOBOAUTCS 1O cBeneHus [lomyuaTtens myrem HamparieHus MuHdopmaroHHOro cooOrieHus B JIMuHbII
KaOHHET.
Komnanus BnpaBe otka3ath [lonyyaTento B AKTHBAIMM B CiIy4ae OTCYTCTBUS TEXHHYECKOUW MIJIM MHOW BO3MOYKHOCTH Ha
MOMEHT COBEPIICHUS NEHCTBUM, yKka3aHHBIX B I1.3.4 [IpaBwi, npu BhISIBICHUU (haKTOB IpeaocTaBicHus [lonmyuaTenem
HenocToBepHoU [1o1p30BaTENbCKOM HHPOPMAIINY, & TAKKE B MHBIX CIy4asx 10 CBOEMY YCMOTPEHHUIO.

4. Astopusanus B JInunom kadunere

Just nonmydenust nocryna B Jlnyneiii kabuuer, [Tonyuarento HeoOX0qMMO MPOITH nponenypy ABropusanuu o Jloruny
u Ilapomto. IlonyuaTens cuuTtaercst ycnemHo ABTOPH30BAaHHBIM B ciIydae cooTBeTcTBUs Jloruna u [laposns, BBeAeHHBIX
npu Bxoze B JInunblii kabuner, Jloruny u [Tapomo, XpaHsummcst B Y4eTHOI 3armicy.

C momenra Apropusanuu [lonyuarens B Jlmunom kabunere (ecnu Ilomyuarenem He Joka3zaHO oOparTHOe), JHOObIE
JIeUCTBUSI, COBepIlIeHHbIe Yepe3 JINuHbIi kKaOMHeT mociie YCHemHoi ABTOPH3aluH, CYUTAIOTCS COBEPILICHHBIMU CAMUM
[Mony4yarenem. IloarBepxnennem B coBepiieHnu [lomydartenem mroObIX AedcTBHiA mocpencTBoM JlnyHoro kabuHera
(Brimrouas nepenauy Ilomyuatenem OieKTpoHHBIX HokyMeHTOB Kommanum u nomydenue Ilomydarenem or Kommnanun
DNEKTPOHHBIX JOKYMEHTOB IOCPEACTBOM JINUHOro kaObuHeTa, ABIAIOTCS ycllemHas ABTOpU3anUs Y YeTHOH 3amucu 1o
Jloruny u Iapomzo.

B cinyuae HecankimonupoBanHoro jgoctyna K Jloruny u Ilapomio w/unu JlndHoMy kaOMHETY, WIM pacnpOCTpaHEHHsI
Jloruna u Iapons, [TomydaTens 00s3aH HE3aMEATUTENBHO COOOIUTE 00 3ToM B KoMmaHMIO B IOpAIKE, aHAJIOTUIHOMY
NOPSAKY NpenbsiBienus [lonydateneM npereHs3uii, ycraHoBieHHOMY B pasnene 10 JloroBopa.

B cnydae HEOIHOKpATHBIX HEyHA4YHBIX IMOMBITOK NMpoxoxaeHus [lomydarenem mporenypbl ABTOpH3aLUM, a TaKkKe B
HHBIX cllydasx, Komnanus Bupase ocymectBuTh biokuposanue Jlnunoro kabunera. B 1ieax BoccTaHOBJIGHHS JOCTYIIa
k Jlmanomy kabunery, IlomydaTemo HeoOxomumo oOpaTuThcs B KoMmIaHHMIO B TOpsAKe, aHAJOTHYHOMY MOPSIKY
npenbssiaeHus [lomygareneM mpeTeH3uid, ycTaHOBIEHHOMY B pa3zaere 10 Jlorosopa.

5. BaoxkupoBanue JInynoro kadunera. PazéaokupoBanue JluuHoro kadbunera.

Bbroxuposanue JInuyHOro kabuHera MOXKeT OBITH OCYIIECTBIICHO KaK 110 MHHIMAaTHBe KOMIaHUM, Tak M 10 HHUIMATUBE

[Tonyuarens.

Kommnanus BmpaBe ocymiectBuTh biaokupoBanue JlnaHoro xabmHera, a Takke OTKa3aTh B mpoBeaeHnn Orepanuii, U

MIPUHUMATD JJISl 3TOTO BCE HEOOXOIMMBIE MEPHI:

e Tpu HencnonHeHuH [lomydareneM cBOMX 00s3aTeNbCTB, IPETYCMOTPEHHBIX Jl0roBOpoMm;

®  ©CIIM HCIIONB30BaHKe JIMUHOro KaOMHEeTa MPOTUBOPEUHT 3aKOHOMATENHCTBY Poccuiickoit @eneparun, Jlorosopy, B
TOM YHCJIE MHBIMH JOTOBOpaMH (COIVIAIICHHWSMH), 3aKITIOYeHHBIMH Mexay llomywarenem n Kommanued (mpu
HaJIMYUH), a TaKKe Ipu BbisiBIeHNN KoMmannel (akToB, KOTOpBIE ABISIOTCS U1 KoMIIaHnN OCHOBaHHMEM I0JIarathb,
4r0 JINYHBIA KaOHHET UCTIONB3YeTCs WIIH OYAET HCIIONb30BATHCA B IEATEIIbHOCTH, KOTOPAas ITOBJICYET/MOXKET ITOBJICYb
yuep0 WM co3naer pucky s KoMrmaHuy W/wimm TpeTbux JIHL, NpuBiIeKaeMbIX KomMmaHuei;

e B Cllyyasix, IpeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepaunu;

e eciu y Komnanum Bo3HUKIIM COMHEHUS B TOM, 4TO JImdHbIH KaOuHeT ucnonb3yercs [lomydareneM, B TOM 4ucie B
CITydasix, peaycMOoTpeHHBIX B 1.4.4 [IpaBm,

® B UHBIX CIIy4asix, IPEAyCMOTPEHHBIX J[0roBOpoM, a Takke WHBIMH JOTOBOPaMH (COTJIAIICHUSIMH), 3aKITFOUCHHBIMHU
Mexny CTopoHaMHu.

ITpn sToM, Paz6mokuposanue JInaHoro kabuHeTa, 3a0I0KHPOBAHHOTO 110 OCHOBAHMUSIM, TIPEYCMOTPEHHBIM B HACTOSIIIEM

nyakte IIpaBui, ocymecrBisercs KoMmnanuelr B 3aBUCUMOCTH OT PE3YJIbTATOB OCYIIECTBIEHHOW MPOBEPKH, a TaKKe

BoimoiHeHUA llomydarenem cBOMX 00S3aTENbCTB, MPETyCMOTPEHHBIX JIOroBOpoM W/WIM WHBIMH JIOTOBOPAMHU

(cornmamenusmMm), 3aKII0YEHHBIMI MeX Ty CTOpOHAMH.

[Nomyuarens Bnpase HanpaBuTh B Kommanmio 3ampoc Ha brnokuposanue Jlmunoro xabunera mocpencrsoM JImguoro

KaOuHeTa.

ITpu sToM, Paz6moknposanue JInaaoro kabuHeTa, 3a0I0KHPOBAHHOTO 10 OCHOBAHHUSIM, TIPEYCMOTPEHHBIM B HACTOSIIIEM

myHkTe [IpaBmi, ocymectBisiercss KommaHweil Ha OCHOBAaHMM COOTBETCTBYIOLIErO 3ampoca Ha Pa30iokupoBanne
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6.1

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.
7.6.
7.6.1.
7.6.2.

7.6.3.
1.7,

Jlnynoro kabuHeTa B MOpSAKE, aHATOTHYHOMY IOPSIIKY NpeabsBieHus [lomydaTeneM npeTeH3ni, yCTaHOBJICHHOMY B
paznene 10 [Jorosopa.

C momenra brnokupoBanust Jlmanoro kadbunera nocryn [lomywartens B Jlmdanelli kaOuHET (HMOMHOCTHIO WIIM YaCTHYHO
MIpeKpaniaercs) 10 MOMEHTa ocyIiecTsienust Pazonokuposanust Jlnmanoro kabuHera.

6. Ocobennoctn UnpopmannoHHoro ooMeHa JjeKTPOHHBIMHU TOKYMEHTAMHU

Wndopmanmonnstii ooMeH mexry CTopoHaMH BO3MOXKEH IIPH OTHOBPEMEHHOM COOJIIOJICHHUH CIIEAYIOIINX YCIIOBHIA:

e Jlomy4arens OCYIIECTBII YCHEIMIHYI0 ABTOPHU3ALMIO;

e KoMmmanus pacronaraeT TEXHUI€CKUMH BO3MOXXHOCTSIMH JUIS TIPEIOCTaBIICHUs AocTyna K JImaHoMy kabuHeTy s
uenei cocraBieHus U nepenaun [lomydarento/ momydenust ot [lomydarens DneKTpOHHBIX JOKYMEHTOB.

WNudopmanmonnsiii oomMeHn Mexay CTOpOHAMH OCYIIECTBIISIETCS B aBTOMAaTHYECKOM pEeKUMe B TeueHue OTKpPBITOH

CEeCCHUU.

Bpemst n nara coepiienust HpopMarmoHHOro oOMeHa DJIEKTPOHHBIMH JOKYMEHTaMH, B TOM YHCJIE BpeMs M JiaTa

HaIpaBJIeHUs], TpueMa U 00paboTKN DIIEKTPOHHBIX JOKYMEHTOB, OTMeuatoTcs KoMmanuei B jxypHaslaX DJIEKTPOHHBIX

JIOKYMEHTOB.

[Mpu HudopmarmonHom obOmeHe CTOPOHBI IMOINUCHIBAIOT JEKTPOHHBIE HOKyMeHThl CepTuukatoM JI0CTyma.

Ceprtuduxkat qoctymna npucBausaercs Kommnanueir CtopoHam B MoMeHT ABtopu3aruu [lonydarens B JInuHoM kaOuHETE

B coorBercTBuU ¢ 1.4.1 TIpaBui. DneKTpoHHBIE JOKYMEHTHI, noanucannsle Ceptudukatom nocryna CTOpPOH, UMEIOT

IOPUIMYECKYIO CHITy TOKYMEHTOB, COCTAaBIICHHBIX HAa OyMa)KHOM HOCHUTEJE, U TOPOXIAIOT aHAJIOTMYHbIE UM IIpaBa U

00513aHHOCTH, MOT'YT CIIYyXHTh JIOKa3aTeJIbCTBOM B cyje. Bce sk3eMIUIsphl DIeKTPOHHBIX JOKYMEHTOB, TIOJITHCAaHHBIC

CeprudukaTom aocryma, SBISIOTCS MOUTMHHUKAMH W MOTYT OBITh M3TOTOBJIEHBI (pacriedyaTaHbl) HAa OyMa)KHOM

Hocurene. Cpok XpaHeHUs OJEKTPOHHBIX JIOKYMEHTOB — 5 (msTh) jer ¢ jarel MH(popmanuoHHOro oOMeHa,

COBEPILIEHHOT'O 110 TAKOMY DJIEKTPOHHOMY JJOKYMEHTY.

CTOpoHBI 00SI3YIOTCS OCYHIECTBISITH KOHTPOJNb 32 JIAHHBIMH OJIEKTPOHHBIX JIOKYMEHTOB, COCTABISIEMBIMH H

nepeJaBaeMbIMH B pamkax MH(popMalmoHHOro oOMeHa, U CBOEBPEMEHHO COOOIIATh APYT APYry o0 oOHapyKEeHHBIX

onoKax.

3anucu B apxuBe DJIEKTPOHHBIX JOKYMEHTOB YueTHoH 3anucu [lomydatens B Cucteme SBISIOTCSA HOATBEPIKICHUEM:

e (opMupoBaHus M TepeAayd OIEKTPOHHBIX JOKYMEHTOB HemnocpencTBeHHO CTOpPOHOHM, MOAmMCaBIIeH TaKoit
OrekTpoHHbIi JokyMeHT CepTH(UKaToM NOCTYyIa;

® [OoANUCaHHEM DJEKTPOHHBIX JokyMeHTOB CeprudukaroM gocryna CTOPOHbI, HANPaBHUBIICH TaKOW DIIEKTPOHHBIN
JOKYMEHT.

WNudopmanmonnsiii oomen mexay CTOpoHaMHu MpeKkpaliaercss B ciydae NpekpaiieHus neiictBus JloroBopa, u/min

6oxupoBanus focryna [lomyuarens k Cucreme, w/unu k JInuHoMy kabuHETY, 10 OKOHYaHUU OTKPBITOH CecCUy, B TOM

qucie myTeM 3akpbiTus Web-Opaysepa Ha cropone ITomyuaress.

7. Ilopsiaok pa3pemienusi pasHoriacuii npu Undopmauuonnom odMeHe DIeKTPOHHBIMH J10KYMEHTAMH

CornacutenpHast komuccust (mamee — «Kommccusi») co3maercss ¢ IETbI0  pa3pelleHHs pa3HOIrJacuid  IpHU
WupopmanmoHHOM OOMEHe, YCTAHOBICHUS (AKTHYECKHX OOCTOSTENBCTB, IOCHYXKUBIIMX OCHOBAaHHEM I HX
BO3HUKHOBEHHS, & TaloKe Ul MPOBEPKH LEJOCTHOCTH M MOATBEPIKISHUS MMOMIMHHOCTH NaHHBIX MH(poOpMaroHHOro
oOMeHa.
[Ipu Bo3HMKHOBeHHMH pa3Horiacuii npu Wupopmanmonnom oomeHe CTOpoHa, 3asBIISIONIAS O HAIWYUU PA3HOTTIACHI
(Cropona-unuiatop), o0si3aHa HanpaBuTh JApyro CTOpoHEe 3asiBIieHHE O Pa3HOINIACHSX, MOANHCAHHOE
YIIOJTHOMOUYEHHBIM JIOJIXKHOCTHBIM JIULIOM, C TIOJPOOHBIM H3JI0KEHHEM MPUYUH Pa3HOINIACHH U MPEUIOKEHNEM CO3/1aTh
Kommuccuro. 3asBieHue AOMKHO conmepkaTh (aMmimmu mpenctaButeneil CTOpOHBI-MHUIATOpPA, KOTOpBIE OYyAyT
y4yacTBOBaTh B pabore Komwccuu, mpemmoxkeHuss MO BpeMeHH M gate cbopa Komuccun (He mosmaee 7 (CeMm)
KaJICHJAPHBIX JHEH CO JHS OTIIPABIECHUS 3asBICHUS).
Komuccus cobupaercst Ha Teppuropun CTOpOHBI, KOTOPOH NMPEABABIACTCS 3asiBICHUE O Pa3HOIIIACHSIX, KOTOpast TOJKHA
IIMCBMEHHO TOATBEPANTH CBOE COIJIACHE C MPEIOKEHHEM O JaTe M BpeMeHu cbopa Kommccnn nubo mpemiokuTh
CropoHe-HHUIINATOPY APYTyIo AaTy u Bpems cOopa Kommccrm (He mo3mnee 7 (ceMH) KalleHHAPHBIX JHEH CO JHA
moy4eHus 3asBieHns1). Komuccns co3mgaercs Ha Cpok 10 14 (YeTpipHaAnaTH) KaJeHIApHBIX THEH.
B cocraB Kommuccnn DOKHO BXOAWTH PaBHOE KOMMYECTBO MpencTaBHTeNeld Kakmoi CTOPOHBI, a Takke, B Ciydae
HEoOXOANMOCTH, He3aBHCHMBIE OJKcrepTol. Unmensl Komumccnmm or kaxkmol CTOpOHBI HA3HAYarOTCsl MPHKAa3aMHU
cootBercTBytomel CTopoHsl. B ciyuae HE0OXOOMMOCTH NMPHUBICUCHUS] HE3ABHCHMBIX IKCIIEPTOB, SKCIEPT CUUTAETCS
HA3HAYEHHBIM TOJBKO TpH cornacuu obenx CTOpOH, BEIpAXKEHHOM B muchbMeHHOU (opme. Tlopsmok ommaTel paboThl
HE3aBHCHUMBIX 3KcnepToB B KoMuccnn onpeznemnsieTcst Mo npeABapuTeIbHOMY coriaacoBanuio CTOpOH.
CropoHBI 00s3yI0TCS CIIOCOOCTBOBaTh paboTe KomMuccnn m HE JOMycKaTh OTKa3a OT MPEIOCTaBICHUS HEOOXOIMMBIX
JOKyMEHTOB W O3HAaKOMJIEHHMS C YCIOBHSAMH W TIOPSAKOM paboTBl CBOMX HPOrpaMMHO-ANMNapaTHBIX CPEICTB,
HCTONB3yeMbIX it MHpOopMannoHHOro oOMeHa.
Komuccneii paccMaTpuBaroTesi pa3HOTIACHS CIIEAYIONINX THITOB:

CropoHa-0TIIpaBUTENb YTBEPKAAET, UTO He NepepaBana JaHHble, a CTOpPOHA-TIONyJaTeNnb yTBEP)KIAET, YTO JaHHBIC

OBUTH TTOTYYCHBI.

CropoHa-TionyJaTenb yTBEpKIAeT, UTO HE NoTyJasa JaHHble, a CTOpOHA-OTIPAaBUTENb YTBEPKAACT, UTO JaHHBIE ObUTH

TiepeIaHsbl.

Jannsie CTOPOHBI-TIOTyYaTeNs HE COBMANAIOT C TaHHBIMU CTOPOHBI-OTIIPAaBUTEIS.
o nroram paborsr Komrccnu cocraBisieTcst akT, KOTOPBIH MOIITICHIBACTCS BceMH WwieHamu Kommceni.
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TAPUDBI

Ipunooicenue No 3
K [ozosopy 06 oxazanuu ycaye nocpedcmseom Cucmemoi Robokassa

|. Komuccun 3a okazanue Ycayr Komnanuu no odecredennio nHGOPMANMOHHOT0 1 TEXHOJOTHYECKOr0 B3aMMO/IeiiCTBHSI TPH ocymiecTBIAeHHH OniaTsl

1) Tapudusie naans Aas Ionxyuareneit

Bup (HaumenoBanue) IlinareikHoro cpeacrsa/

Haumenosanne Tapudnoro niana

Tapudnbiii

BuUJ (THN) peanusyemoro Toapa Tapudublii n1an Tapudnbiii mian Tapudnbiii mian Tapudnbiii m1an Tapudnsiii n1an l:mq;}l

«CrapToBbIii» «JIerkmi» «OnTHMaTBHBIH» «Jlo6poxacca» «IIpoABHHYTHIN» VIP
« »

- - . . 1
Visa International, MasterCard Worldwide, MHP, UnionPay", 3.9% 3.3% 2.9% 2.7% 2.7% 2.5%
SMUTHPOBAHHBIE HA TeppUTOPUU PO
UnionPay International, sMuTupoBanuble 3a npenenamu Pd! 3,9% 3,7% 3,4% 3,2% 3,2% 3%
bankosckas kapTa - - -
Visa International, MasterCard Worldvxilde, SMHTHPOBAHHBIE 32 9.9 % 9.9 % 9.9 % 9.9% 9.9% 9.9%
npezgenamu PO

Kapra paccpouxu 2 10% 10% 10% - 10% 10%

O““a;:f:;‘:ma Yandex.Pay, MTS.Pay, SherPay, MirPay 3.9% 3,3% 2.9% 2,7% 2.7% 2,5%
ToBapsl, CBSI3aHHbIC C PEaTbHON JOCTABKOW 5% 4,5% 3,5% — 3,5% 3,5%

FOMoney*

unble ToBaps 7% 6,5% 5,5% 3,3% 5,5% 5,5%

MHHZPI;IE:I:ZZ(HHC ToBapsl, omtaueHnsie [lnarenpimkamu ¢ ucnons3oBannem CBII 2,7% 2,5% 2,3% 2,2% 2,0% 1,8%
3 mec. 6,8% 6,8% 6,4% - 6,1% 5,4%

4 mec. 7,7% 7,7% 7,3% - 7% 6,3%

6 Mec. 9,5% 9,5% 9,1% - 8,8% 8,1%

8 mec. 11,4% 11,4% 11% - 10,7% 10%
Paccpouka* 10 mec. 13,2% 13,2% 12,8% - 12,5% 11,8%
12 mec. 15,3% 15,3% 14,9% - 14,6% 13,9%
18 mec. 20,5% 20,5% 20,1% - 19,8% 19,1%
24 mec. 25,9% 25,9% 25,6% - 25,3% 24,6%

Kpenut 4-36 mec. 2,3% 2,3% 1,9% - 1,6% 0,9%
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IMopsinok pacuera M yIUIaThl KOMHCCHH 32 oka3aHue Yciayr Komnanuu no o6ecneveHnio HHGpOPMAMOHHOIO H TEXHOJOTHY€CKOr0 B3auMo/eiicTBUsI PH ocyliecTBIeHnH OnaTsl
Komuccus Komnanny 3a okazanne Ycayr Komnanun mo obecriedeHuI0 HH(OPMAIOHHOTO ¥ TEXHOJIOTHYECKOT0 B3aNMOIEHCTBHS MpH ocyIiecTBIeHNH OIUIaThl, pacCUNUTHIBAETCS 1O (hopMyIIe:
>0 * (K6 — K), rue:

>0 — cymma Orutatel, B OTHOIIEHHN Kotopoil [lomydaTento Obiia okazana Yciryra Kommanum mo obecrieueHnio nH(OPMAIOHHOTO B TEXHOIOrmYecKoro B3anmozencTeust Ilomydatens ¢ Kommanueit npu
ocymecTBieHuH OIuIaTH,
K6 — craBka koMuCCHH B COOTBETCTBUH C YCTAHOBJICHHBIM TapH(HBIM IUIAHOM;
K — ko3 umpeHT, onpeaensemMplii B 3aBUCHMOCTH OT HATMYHUS TTOJKII0YCHHOH Yemyrn «Roboyeku» B pamkax PereHus «PoOodeKm»:

. eciu Ycayra «Robouekn» B pamkax Pemenus «Poboueki» He noakirodeHa Kk Jinunomy kabunery, to K=0

. ecnu Yemyra «Robouekn» B pamkax Permenus «Pobodexm» noakitodeHa k JlmaHomy kabunery, To: K= 0,05
Kommucens ynmaunsaercst [omydatenem B neHs Hanpasierns [loareepxaerns o6 Omuiate B mopsiiKe, ycTaHOBIeHHOM B pasjene 6 JloroBopa. Komucens HIC He obmnaraercs B coorerctny ¢ 1.4 11.3 c1.149 HK PO.

HaumenoBanue Tapudnoro niiana Ycaosus npumennmoct TapudgHoro niana

TapudHblii 1aH ycTaHaBIMBACTCS:
Tapudustii mnan «CTapTOBBIH» 1) mo ymomyanuto npu 3axmrouennu Iomyaarenem Jloroopa,;
2) B otHOweHnu [omydarereii ¢ o6opotom B Mecsir® — g0 300 000 pybreit;

Tapudnsrii mnan «Jlerkuii» TapuHbIii M1aH ycTaHABIMBAETCS TIPH JOCTHKEHHH MUHAMAIIBHOrO 060poTa B Mecs ° — ot 300 000 py6ueit 00 koneek g0 700 000 py6neit 00 komeek;

Tapudnbrit man «ONTUMAaTBHBII» TapuHbIii MIaH ycTaHABIMBAETCS TIPH JOCTHKEHHH MUHUMAIIBHOTO 060poTa B Mecsl ° — ot 700 000 py6ueii 00 xorneek mo 3 000 000 py6ieit 00 Koreek:

Tapudublii mmaH ycraHaBnuBaercs mno 3ampocy Ilomydarenss - 01aroTBOPUTENBHONW H/WIIM PEJIMTMO3HOW OpraHM3allUM, 3aperiCTPUPOBAHHONW B TOPSAKE,
Tapudnsrit mnan «/lodpokacca» YCTaHOBJICHHOM 3aKoHozaTenbcTBOM Poccuiickoit deneparmu. OcHoBanueM st ycranoBienust TapudHaoro miana «J{o6pokaccay sBiseTcs: npoBepka Kommnanuei
BUJIA JIEATEIIBHOCTH, YKa3aHHOTo B Ycrase [lomydaress - 01aroTBOpUTENILHOM W/IIN PETUTHO3HON OpraHU3alyu.

Tapudnsrit mnan «[IponxBUHYTHIN» TapuHblil 1aH ycTaHABIMBAETCS TIPH JOCTHKEHMHM MUHAMANLHOro 060pota B Mecsl ° — ot 3 000 000 py6ieit 00 xoneex 1o 7 000 000 py6ueii 00 xomeex;

Tapudnsrit an «VIP» TapugHbIii 1aH ycTaHABIMBAETCS NPH TOCTHKEHHE MUHMMAILHOro o6opoTa B Mecar ° — ot 7 000 000 py6ueii 00 koneek.

! MnatexHoe CPeCTBO TOCTYITHO TONBKO /T cosepirenns Ormat 3a ToBapel, peamusyemsie [omyaatensmu — Pesunentamu. [TpefocTaBiseTcst My HATHTHE TEXHIUECKOH BO3MOKHOCTH

2Tlepeuens KapT paccpodek, IOCTYIHBIX 15 coBepmienns OmuiaT, pasmernen B Jlmanom ka6unerte. [IpenocTaBisercs MpH HATHINA TEXHUIECKOH BO3MOKHOCTH

3 060opoT B MecsT — cymma coBepmieHHEX OTTaT B oM63y [lomydarens B OTaeTHOM meproie. HoBbIif TapudHEIi TITaH BCTYMAeT B CHITy C MECAIA, CEAYIOMero 3a OTIeTHEIM TIEPHOIOM, B KOTOPOM GBI IOCTHTHYT MUHHMATBHEIH
000poT.

4 Brurouaer B ce6s HITJI MUKPOKPEAUTHON OpraHU3alii, IPEIOCTABISIONIEH TIATEXHBIA METO/.

Omeparyst BO3BpaTa IIPH UCHOIB30BAHUU PACCPOUKH B KadecTBe [1maTexxHOro cpencrBa MoxeT ObITh ocymecTBieHa B Tedenne 30 (TpuanaTi) kaneHaapHbIX AHeil ¢ MoMeHTa OIIaThl.
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2) llpaBwia npuUMeHEHH, MEPECMOTPA 1 H3MeHeHus1 TapudHOro mIaHa B COOTBETCTBHY € YCTAHOBJIEHHBIMH YCJIOBHSIMHA npuMenuMocTi TapudHbIX miaHoB

1)

2)

3)

OO0mue non0KEeHUSsI

IMepecmotp ycranosnenHoro Ilonyuareno TapudHoro ninana, MoxeT ObITh OCYLIECTBIIEH 10 MHULMATUBE J11000# 13 CTOPOH.

IMepecmotp Tapudnoro mnana no ununuatuse [lomyuarens, ocymecrsisercs Kommanueil Ha ocHoBaHuM cooTBeTcTBYMOLIEro 3anpoca Iloxydarens Ha u3MeHeHHe Tapu(HOro IUIaHa NP YCIOBHU
BeinonHeHus [omydarenem ycnosuii npumeHuMocty TaprgHbIX IUIAHOB, YCTAHOBJICHHBIX s 3anpaiuuaeMoro TapugHoro miaHa.

Kommnanus BripaBe B OJHOCTOPOHHEM IOPSIIKE NIEPECMOTPETh paHee ycTaHoBiIeHHbIH [lomyuarento Tapudnslii mian npu HecobnrogeHuu [lonydaTeneM ycraHOBIEHHBIX U1 Takoro TapudHoro miaHa
YCIIOBU IPUMEHUMOCTH.

Iopsinok u yciaoBusi ycranosJieHusi HoBoro Tapudnoro miana no mannuatuse Hosyyarenss Ha ocHoBanun 3anpoca Ha n3Menenne TapudHoro miana

IMomyuarens, Ipy yCIOBUY BBIOIHEHHUS yCIOBUI MpUMeHUMOCTH TapugHoro riasa, BIpase 3anpocuts y Komnanuu n3mMeHeHue paHee ycraHosieHHoro no Jlorosopy TapuHoro miaHa (Ho He Oonee
4eM | pa3 B Mecsn), HanpaBuB B Kommanuto nocpencrsom JInuHoro kabunera 3anpoc Ha n3MeHeHue TapugHOro miaHa, yka3aB B TAKOM 3allpoce HAMMEHOBaHHUE 3ampalinBaeMoro TapudHoro miaHa.
Kommnanus ycranaBnuBaeT HOBbIM TapuHbIN MIaH MpU yCIOBUH MOJIOKHTEIBHOTO pacCMOTpEHHs 3ampoca Ha n3MeHeHne TapudHoro miaHa u BeinonHeHus [lomydareneMm ycrnoBuil NPUMEHHUMOCTH,
YCTaHOBJIEHHBIX s 3anpamusaemoro IMomydarenem Tapuduoro mnana. Ilpu stom Kommanus ocraBisier 3a coboif npaBo oTkaszaTek Ilonmyuaresro B ycTaHOBIEHMH HOBoro TapudHoro miaHa 6e3
o0bsicHeHus npuunH. VHbopMaims o pe3ynpraTaXx paccMOTpeHHs 3ampoca Ha u3MeHeHue TapudHoro mimaHa (B TOM ducle JaTa Hadana aeiicTBust Hoporo TapugHOTO miaHa (MPH MOMOKHTEIBHOM
paccMmotpeHun 3anpoca)) poBoaurcsa Komnanueii 1o cenenus [lomydarens myrem Hanpasienus MHdopmanronsoro coobuenus B JINUHbIH kaOUHET.

IMopsok u yciioBusi ycraHoBJieHusi HOBoro TapudHoro niana no naunuaruse Komnanuu

KommaHus M0 OKOHYaHHWH KaxJ0ro BTOporo OTYETHOro Mepuoja, MPOBOAUT aHAINW3 COOTBETCTBHsS Tapu(HOro IUlaHa, ycraHoBieHHOro ITomydareno, YCIOBHAM NPHUMEHHMOCTH. IIpH BBISBICHHU
Hapyienuii [TonydareneM B TeUCHHE IBYX CICIYIOUIMX APYr 3a ApyroM OTYETHBIX MEPHOIOB YCIOBHI npumeHuMocTd TapudHoro rana, KoMmmnanus B TeUeHHE MECSIa, CICAYIONIEro 3a HCTCYCHHEM
BTOporo OT4eTHOro neproza, Hanpasisier [lonydatento MupopmaimonHoe coodiueHne, conepxaiee TpeboBaHue 00 yCTpaHSHUH BbISBICHHBIX Hapyiuenuil. Eciu ITomyuartess He yCTpaHseT BbISIBICHHbIC
Komnauueii HapyiieHus ycinoBuid npuMeHuMocty TapugHoro miana B TakoM TpetbeM OTdeTHOM meprone, KoMmanns BhpaBe B OZHOCTOPOHHEM Mopsiake ycTaHoBUTH [lonydarento nuoit TapudHbrit
IUIaH, KOTOPBIl COOTBETCTBYET YCIOBHSAM MPUMEHUMOCTH, HAuMHast co creayomero OT4eTHOro epruoaa mocie BhIsIBICHMs HapyueHus [lonydareneM ycnoBui npumernnMocty TapudHoro miauna, 6e3
[PEABAPHUTEILHOrO YBEAOMICHUS.

Nndopmarms 06 namenennu TapugHoro mwiana (B TOM YKcIe HAUMEHOBaHKE HOBOro Tapu(pHOro IiiaHa 1 AaTa Hayana ero aekcrsus) nopoaurcs Komnanueit 1o ceenenus Ilomyyaress myTeM HalpaBiIeHHUsI
WndopmarpionHoro coodrienns B JIMIHbIH KaOUHET.

4) IIpaBmnia BerynjieHusi HoBoro TapudHoro miaxa B cuity

5)

Hogsiit Tapudnsiii mian Berynaet B cuity ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb HpuHsTHs KoMnanuell penienus o u3MeHeHun Tapu@HOro miaHa cornacHo 1.2 u 1.3 Hacrosiumx [Ipaswuin, (nanee
— «Jlata Bcrymienus: TapugHoro miana B qeiictBie»). IIpu 3ToM craBka KOMHCCHH COTJIacHO HOBOMY TapudHOMY ruiaHy NIPUMEHSETCs TONbKO B OTHOIIeHHH OIIaT, COBepIICHHbIX B 1063y [lomydaTens
HauuHasi ¢ Jlarel Berymenus Tapudaoro miana B aeiictue. s OmnaTt, coBepiieHHbIX B 10163y [lomydarens no Jater Beryruienus TapugHoro miana B neficteue (10 23:59:59 o MockoBCKOMY BpeMeHH,
BKJIFOUHMTEITBHO), MPUMEHSIETCS] CTaBKa KOMHUCCUH, YCTaHOBJIeHHas: Tapu(HbIM [U1aHOM, NEHCTBYIONIMM Ha MOMEHT oka3aHus Takoit Ycryru Komnannu (ocymecrsinenuns: OIuiathr).

B ciyuae, eciu B nmonb3y [Tonyuaarens Oyner coBepiuena Oruiata ToBapa, BHJ KOTOPOTro OTJIMYAETCS OT 3asiBIICHHOro [loyyarerneM B paMKax OCYIIECTBICHHS CBOCH ASSTENBHOCTH (B TOM YHCIIE MPOIaxKa
TPaHCIOPTHBIX cpeACcTB), To KoMmaHus BopaBe MpUMEHHTH B OTHOLICHHH faHHO# Oruiarel craBky komuccun Komnanuu B pa3mepe 7,15%, He3aBUCHMO OT yCIOBUiA pUMeHsieMOro JaHHbIM [lomydaTenem
TapudHoro riana.

1. Komuccum 3a okazaHnue YCJ'[yl" KoMnaHnuu nmo odecrneueHno l/lH(l)OpMa].ll/IOHHOI‘O H TEXHOJIOTHYECKOro B3anMoaeicTBUS MpH OCYIECTBJICHUHN Hepeqncneﬂuﬂ

HanmenoBanue onepauuu (YCJaIyru) Pa3mep komuccuu Komnanun

O6ecneueHne HHPOPMALIMOHHOTO ¥ TEXHOJIOIMYECKOr0 B3auMOeHCTBUS Meskty [lonmydarenem, akTHBUpOBaHHBIM B CHcTeMe B EpUOJT

10 31.05.2021 r., u PacuerHbIM OaHKOM MpH Nepeade MUIaTeKHbIX HHCTPYKIMH Ui ocymiecTsieHus [lepeuncnenus Ha cymmy Gonee He B3nmaercst

10 000 (mecsts ThICSY) pyOITEit
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Obecrnieuernne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOTro B3amMozaeiHcTBHs Mexnay IlomydateneM, akTuBupoBaHHBIM B CHcTeme C
01.06.2021 r., u PacyeTHbIM OaHKOM TIpH NTepeade IUIaTeKHBIX HHCTPYKIMH 711 ocymiecTBiaenus [lepeuncnenus Ha cymmy 6onee 20 000
(mBazmmaTH THICSY) pyOe

He B3umaercs

O6ecneueHne HHPOPMALIMOHHOTO M TEXHOJIOIMYECKOro B3auMoeiicTBust Mexay [lonyuareneM, akTHBUpOBaHHBIM B CHCTeMe B EPUOLT
10 31.05.2021 r., u PacuerHbiM OaHKOM MpH Mepeaaye IUIATEKHBIX WHCTPYKIMI I ocylecTBiIeHus [IepedncieHnst Ha CyMMy MeHee
10 000 (mecsats ThICTY) pyOIeit

50 (maTpaecsT) pyouneit oo

He B3umaercs, ecnu Ilepedncienue ocymecTBiIsieTcs Ha
pacueTHsIii cuet [lomydaTens, OTKpBITHIH B PacyeTHOM OaHKe

Obecrieuerne MHGOPMAIMOHHOTO M TEXHOJIOTMYECKOro B3amMozaeHcTBus Mexny IlomydateneM, akTuBupoBaHHBIM B CHcTeme C
01.06.2021r. B, n PacuerHpIM GaHKOM TIpH Hepenade IUIaTEKHBIX MHCTPYKIMH IJIsI OCYHIeCTBIICHUs [lepedncienust Ha cyMMy MeHee
20 000 (mBammath ThICSY) pyoIel

50 (marpaecsr) pyoueit oo

He B3umaercs, ecnu Ilepedncienue ocymecTBisieTcs Ha
pacueTHsIii cuet [lomydaTens, OTKpBITHIH B PacyeTHOM OaHKe

OOGecneucHre HHd)OpMaLII/IOHHOFO U TEXHOJOIHYE€CKOIo B3aPIMOZ[eﬁCTBHH MCXKIOY HonyaneneM u PacyeTHbIM GaHKOM npu nepeaade
TIaTC)KHBIX I/IHCprKHI/Iﬁ JUISL OCYIIECTBJIICHHUS ITIOBTOPHOI'O Hepeqncnem/lf{ JACHCKHBIX CPEACTB B IIOJIB3Y Honyanenﬂ, OTMCHCHHOI'O
paHee, BCIEACTBUE HEKOPPEKTHO w/unn ommboIHO YKa3aHHBIX PEKBU3UTOB IJIATEXa, BHE 3aBUCUMOCTH OT CyMMBbI Hepeqncnem/m.

50 (maTpaecsT) pyoueit 160

He B3umaercs, ecnu Ilepeuncnenue ocymecTsisercs Ha
pacuetHbIi cuer [lomydarens, oTKphITEIH B PacuerHom GaHke

Ilopsok pacyera H ynjiaTel KOMHCCHH 3a oka3aHue Yciayr Komnanuu no odecneyeHu0 HHPOPMALMOHHOIO H TEXHOJIOTHYECKOr0 B3aNMo/ieiicTBHs NpH ocywecTsjeHuu Ilepeuncienns

Komuccust 3a okazanue yCJ'IyF Kommnauuu mo odecrieueHuto I/IHq:)OpMaLII/IOHHOTO W TEXHOJIOTHYECKOTO B3aNMMOCHCTBUS MEXIYy PacueTHbIM GaHKOM H HonyaneneM Ipy nepeaaydc riaTeKHbIX HHCprKL[Hﬁ
JUIST OCYIIECTBIICHUSA Hepeqncnem/m, yriauuBaceTcs l'Ionyt{aTeneM B I€Hb OCYIIECTBJICHUA HepeqncneHm B IIOPSAAKE, YCTAHOBJICHHOM B pas3Jeiic 6 HOFOBOpa. Komuccus H}IC He obJiaraercsi B COOTBETCTBUU

¢ m.4 1.3 cr.149 HK PO®.

I11. Komuccun 3a okazanue Yc.nyr KoMnanuu no odecreyeHnIo I/IH(I)OpMa]Il/IOHHOFO U TEXHOJOIHYIECCKOI'0 B3aHMO}IeﬁCTBHH MpH OCYLIECTBJICHUHN Onepamm BO3BparTa

HaumeHnoBanue onepanuu (ycJIyru)

Pa3mep xomuccun Komnanuu

Obecrnieuenne MHGOPMALMOHHOTO M TEXHOJIOIMYECKOr0 B3aMMOACHCTBMS MEXIy YUYacTHHKAMH PacdeToB IPH OCYLIECTBICHUN
Oneparnyy Bo3Bpara ¢ ucrnonb3oBanueM Oynkuun «KREFUND»

He B3umaercs

[pumeuanue k pazgeay |11. Tapudos:
Iopsinok ocymecteienust Onepanyu Bo3Bpata ycranosiieH B [Ipuioxernu Ne6 k [lorosopy.

V. Komuccun Komnanuu 3a okazanue Ycayru «Robouyexn»

HaumeHnoBanue onepauuu (ycIyru)

Pa3mep xomuccuu Komnanuu

Okazanue Ycnyru «Roboueku» B pamkax Perenust «PoGouekn»

0,05% ot cymmbr Ormuiathl, MO KOTOPO#i ObLiIa OKa3aHa
Venyra «Robouekny

Okazanune Ycnyru «Robouekuy» B pamkax Perenust «PoGouekn», CBOEBPEMEHHO He MOKIFoueHHOM [Tomydarenem

,5% ot cymmbl OIL1aThI, 110 KOTOPOii OBLI H
0,5% or ¢ Ormutarsl, 10 KOTOPO# ObliIa OKa3aHa
Venyra «Robouekny

dopmMrpoBaHKE KaCCOBBIX YEKOB KOPPEKLUH B pamKkax Pemenus «Pobouexuy

10 (mecsaTh) KoOMeeK 3a Kax bl YeK KOPPEKIUU

Okazanue Ycnyru «Robouekuny» B pamkax Perenust «KaccoBoe»

1 (omun) pybis

Okazanune Ycnyru «Roboueku» B pamkax Pernenust «O0mauHoe»

1 (omun) py6is

Ilopsinok pacuyera u ynjaTel KOMMCCHM 32 OKa3aHue Yciayru «Robouexku»
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Komuccus 3a okazanue Y cinyru «Robouekm» B pamkax Pemenns «Pobouekny, yruiaursaercs [ToiydaTesem B JeHb okasanus Y cinyru «RObouekn» B mopsijike, YCTaHOBJIEHHOM B paszienie 6 Jlorosopa. Komuccus
srimouaer HJIC 20%. Komuccust 3a okasanue Ycinyru «Robouekn» B pamkax Penrenunst «PoGouekny He B3UMaeTcs Tpu (POPMUPOBAHMU HTOTOBOTO KaCCOBOro ueka 1o OruiaraM, COBEPIICHHbBIM ¢ PU3HAKAMU
croco0a pacdera «aBaHC», «dpenoruiatay, «100% mnpenoruiaray.

Komuccus 3a ¢popmMupoBaHIe KaCCOBBIX YEKOB KOPPEKIIMHI B3UMACTCSI PH KoimdecTBe YeKoB Koppekiwu ot 10 000 (necsitu Thicsd) mTyk U BkirodaeT B ceost HIC 20%.

Komuccus 3a okazanune Yeinyru «Robogekn» B pamkax Perenust «KaccoBoey u Perrennst «O6maunoe» yrutaunBaercs IloydareneM B MOCIEIHUI KaJeHIapHBIN JeHb Kaxoro OT4eTHOro neproa B opsiike,
YCTaHOBJIGHHOM B paszene 6 JloroBopa. Komuccus Brirouaer HJIC 20%.

I[Ipumeuanne k pazaeay |V. Tapudos:

IMonxnrouenue Yciyru «Robouekn» k JInuHoMy KaOuHETY ocyiiecTBisiercss Kommnannel Ha OCHOBaHHH COOTBETCTBYoLIEro 3amnpoca IToydaresisi, COCTaBICHHOrO H IepejaHHoro B KoMnaHuro nocpeacTeoM
JInanoro kabuneTa B mopsiake, ycranoBiieHHOM B [Ipuiioxkernu No5 k JloroBopy.

Komuccus 3a okazanue Yenyru «Robouekn» B pamkax Pemenus «Pobouekuy» B orHomennu Oruiar yepe3 Cepuc «ITogenu» o {oropopy 06 ncnons3oBanuu [nardopmsr «[Tonenmn» mocpeactBoM CHCTEMBbI
Robokassa Kommanwueii He B3uMaercst

V. Komuccnu KoMmnanmu 3a nmoak/IrdeHne H ucnojibiosanue @ynknun «SMS-paccbuika»
HaumeHnoBanue onepanuu (ycjIyru) Pa3mep xomuccun Komnanuu
IMonxmouenne Pynkunn «SMS-paccbuika» k JInuHOMY KaOuHETY He B3umaercs
HUcnonp3oBanne Oynxunn «SMS-pacchiikay 7 pybueii 3a Ka)10€ HANPaBICHHOE SMS-COOOLICHHE?

HOpﬂI[OK pacuera M yijiaTbl KOMUCCHH 3a HCITOJIb30BaHUE (I)yHKlIl/Il/I «SMS-pacquma»

Komuccus 3a ucrons3oBanne Oynkuun «SMS-paccbuika» yrtaunsaercst [lonydarenem B IeHb Hcnonb3oBanus OyHkiun «SMS-pacchiikay B HOpsIIKE, YCTAaHOBICHHOM B paszene 6 JloroBopa. Komuccus
prmrouaer HJC 20%.

I[pumeuanue k pazgeny V. Tapudos:

Honxrouenne Oynkuun «SMS-paccbuikay k Jlnunomy kabuHeTy ocyriectBiseTcss KoMmanueid Ha OCHOBaHMH COOTBETCTBYIoIero 3ampoca [lomydarens, cocTaBiIeHHOro W nepenanHoro B Kommanuio
nocpencrsoM JlnuHoro kabuHera.

Komuccus 3a nogwimoueHne u ucnonszoBanne Oynkinn «SMS-paccsiika» B orHoutennn Oruiat yepe3 Cepsuc «Ilogenn» B pamkax JoroBopa o0 ucnonb3oBanuu [Tnatdopmer «[lomenu» mocpenctsom
Cucrembl Robokassa Komnanueit He B3umaercs

2 Kupmumnna. Coobienue myiHol 10 70 CHMBOJIOB BKIFOUHTENBHO Tapuduipyercst kak 1 SMS. Coob1ieHne ¢ Koan4ecTBoM 3HakoB Oonee 70 Tapuduumpyercs mo 4actsam, u3 pacuera He 6osiee 67 CHMBOJIOB B OTHOM YaCTH.
ITpoGernbl ¥ 3HAKK MPENNHAHUS CYUTAIOTCS 32 OT/CIBHBIC CHMBOJIBL.

Jlatuaunna. Coobuienne uHON 10 160 CHMBOJIOB BKIIIOUUTENBHO Tapuduiupyetcs kak 1 SMS. Coobuienue ¢ konmudecTBoM 3HaKoB 6osee 160 Tapuduuupyercs mo gactsam, U3 pacuera He 6osee 153 cuMBOIIOB B OTHOM 4acTH.
ITpoGernbl 1 3HAKK MPENNHAHHUS CYUTAIOTCS 32 OT/ACIBHBIC CHMBOJIBL. JIATHHCKMM CUHTACTCS COOBIIEHHE, KOTOPOE COACPKUT OYKBBI HCKITFOYUTEIBH O IATHHCKOr O aa(aBuTa, OHO TAKXKE MOKET COZIepKaTh U(PBI U HHBIE pa3pEIICHHBIC
cumBoItbL. Coob1ieHre, B KOTOPOM MIPHCYTCTBYET XOTh OJMH KMPHIUTHYECKUIT CHMBOJI, TAPU(PHUIMPYETCs KaK KMPHILIHYECKOE.
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VI. Komuccuu 3a noak/ouenne u ucnojb3opanue ®ynkuuu «Mapker»

HanmenoBanue onepanuu (ycJIyru) Pa3mep xomuccuu Komnanuu
[onxrouenne Oynxunn «Mapket» k JInaHoMy kabuneTy He B3umaercs
Pa3memenne nadopmanum o ToBapax ¢ ucnons3oBanneM OyHknnn «MapkeT» He B3umaercs

JlononmHUTEEHAS KOMHUCCHS 32 OKa3aHue Y cryr KoMmanuu 1mo obecrneueHno NHOOPMAIMOHHOTO U TEXHOIOTHYECKOTO B3aUMOJICHCTBHS
MEXIy YYacTHUKaMH pacyeToB TpH ocymectieHnn Oruiarel 3a ToBap, nHPOpMAIHs 0 KOTOPOM ObLiIa pa3MellleHa ¢ UCTIOb30BaHUEM He B3umaercst
Oynkiuu «MapkeT».

[Ipumeuanue k pazgeay VI. Tapudos:

Monxmouenne Pynkuun «Mapker» k JInuHOMY KaOuHeTy ocymecTisercd Kommanueil Ha ocHOBaHMH COOTBETCTBYOMLIEro 3amnpoca [Tomydarens, cOCTaBICHHOTO U MepelaHHoro B KoMIaHuIo ocpeacTBoM
JInuHoro xabunera.

VII. Komuccenu Komnannu 3a TexHu4eckoe cONpoBokaeHue pyHKIoHAIA JInuHOro kabnHera

HaumenoBanue onepauuu (ycjIyru) Pa3mep xomuccun Komnanuu

Texuuueckoe COIIPOBOXKIACHUC (byHKLII/IOHaJ'Ia JInuHoro kabuHeTa TIpY HAJTMIUH Ormutar B IOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUCHHUEC
pacyeTHOro rnepruoa

He B3umaercs

Texauueckoe COIIPOBOXKIACHUC (byHKLII/IOHaJ'Ia JIngHoro kabuHETa TIpU OTCYTCTBUU Ormar B IOJIB3Y I/IHTepHeT-MaFaSI/IHa B TCUCHUE CIICAYIOLIUX Pacuernbix TNEepUOOB:

799 pyGuneii, HO He Gonee cymmbl Omar, MOATIeKAIINX

IIpu orcyrcTBrun Omiart ¢ 6 (I1ecToro) KajaeHAapHoro Mecsma 1o 12 (aBeHaauaTelii) KajJeHIapHbIH Mecsl] (BKIFOUUTEILHO
P T ( ) f1ap H (o At ) sap u( ) BKIItoueHuto B [lepeuncnenue

Ipu orcyrerBun Oruiar ¢ 13 (TpuHAIIATOr0) KaleHAapHOro Mecsua o 24 (IBajuarh 4eTBEPThIi) KaleHJapHbIH MECSI] 2999 pyb6ieii, Ho He Oonee cymMbl OIUIAT, MOTEKAIINX
(BKJIIOUHUTEINBHO) BKJIIOYeHUIO B [lepeuncienne

5999 pyb6ieii, Ho He Oonee cymmbl OIUIAT, MOATEKAIINX

IIpu orcyrcTBun Omiat ¢ 25 (1BaaLaTh IATOr0) KaJIeHIapHOro Mecsna no 35 (TpuaLaTh MAThIi) KaJleHIapHBIH Mecsl (BKIIOUYUTEIBHO
P yr (mman ) s1ap 1 (pr ) 1ap u ( ) BKJItOUeHuto B [lepeuncnenue

HOpSlZ[OK pacuera M yiJiaTbl KOMUCCHH 32 OKa3aHUE TEXHUYECKOE COIIPOBOXKICHUE Komnanmeii q)ymcmmﬂana JIn4HOro KaduHera

Komuccus KoMmnanuu 3a TexHuueckoe conpoBoxaenue GyHkunonana Jlnanoro kabunera moasiexut yiuiate [lonydatenem exemecsiyno npu otcyrerBuu Omuar B aapec MurepHer-marasuna [lonyuarens B
TeUeHHe yKa3aHHOTrO BbilIe B HacTosiiieM paszaene VIl coorBercrByromiero PacyerHoro nepuoma HadMHAs ¢ MeCsILa, CICSIYIOLIETO 3a MECSIeM, B KOTOPOM ObLI OCYIIIECTBIIEH mocieaHui npueM [lonydarenem
OrmuiaTel B €ro noins3y (nanee — «PacuetHslii nepuony»). PacueTHslii nmepuos 3akaHUMBAETCS B MOCIEAHUI JEHb YKa3aHHOIO BBILIE B HACTOSLIEM pasaeine PacueTHoro nepuosaa.

ITpu 9TOM B TeUeHHe MEPBBIX 6 (LIECTH) MECSIEB, CIEAYIONMX 3a MecsIeM, B KoTopoM [lomydarenem Oblia mpuHsTa nocneansst OmiaTa, KoMuccnn KOMIaHnu 3a TEXHHIECKOe COMPOBOXK/ICHHIE
¢ynkuuonana JInaHoro kabuHeTa He B3MMAaeTcsl.

Komuccus yrnaunBaetcs [lonyuarenem B mopsiKe, yCTaHOBIEHHOM B pasfene 6 JloroBopa, B mocieqHUI KaleHIapHblii 1eHb cooTBeTCTBYromIero Pacuernoro nepuona Komuccus srmouaer HIC 20%.

IIpumeuanue k pazaeay VIIL Tapudgos:

1. OGs3arensbcrBa 10 yIulaTe KOMUCCHU 3a TEXHHMYECKOe conpoBoiacHue Kommanueidl Jluunoro kabunera He pacnpocrpassiorcs Ha I[lomyuartened, xoropbiM ycraHoBieH Tapubsblil mian
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«Jlobpoxaccar.

[Ipu orcyrcrBun B Teuenne 3 (Tpex) xer ¢ mater nocnenneit Oneparmy, Omiar B axpec VHreprer-marasuna [lomydarens w/niy onepanuii Mo BBEIBOLY JCHEKHBIX CPEJICTB HA PacUeTHBIN CUeT
Ilonyuarens, Komnanus BnpaBe B OJHOCTOPOHHEM MOPSJKE 110 MCTEUCHHUU BBIIICYKA3aHHOIO TPEXJIETHErO CPOKa, CIMCATh €IUHOBPEMEHHO BO3HAIPaXKJCHUE 33 TEXHUUYECKOE COIPOBOXKICHHE
¢yaxmonana JInaxHoro kabunera [lomygarens, B pa3mMepe ocTaTka JeHEKHBIX cpeACTB Ha Oanance MHTepHeT-MarasuHa, Kak He BOCTPeOOBaHHBIH.
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TAPUDBI

IHpunooicenue No 4
K [{ozosopy 06 oxazanuu ycaye nocpedcmseom Cucmemoi Robokassa

. Komuccuu 3a oxazanne Yciayr Komnanuu no obecrnie4yeHnIo HH(pOpManMOHHOI0 ¥ TEXHOJIOTHYECKOr0 B3aUMOACICTBHS NMPHU ocylecTBaeHnH OniaTel

1) Tapudubie mians! 1151 CaM03aHATHIX
Bup (HaumenoBanue) IlinareikHoro cpeacrsa/ LT LT IS e
ErlGagiinesmseuiiinEaes Tapuduelii n1an «ba3oBbii» Tapudneii nian «buznec»
Visa International, MasterCard Worldwide, MHP, UnionPay*,
3,5% 3%
SMUTHPOBAHHBIE HA TEppUTOPUU PD
UnionPay International, sMuTupoBanuble 3a npenenamu Pd! 3,9% 3,9%
bankosckas kapTa - - -
Visa International, MasterCard Worldvxilde, SMHTHPOBAHHBIE 32 9.9 % 9.9%
npezpenamu PO
Kapra paccpouk 10% 10%
Onnara 6es Bona Yandex.Pay, MTS.Pay, SherPay, MirPay 3,5% 3%
JTAHHBIX
ToBapsl, CBsI3aHHbIE C PEATBLHOM J10CTaBKOI 5% 5%
FOMoney*

uHble ToBapbl 7% 7%

3 mec. 6,8% 6,8%

4 mec. 7,7% 7,7%

6 Mec. 9,5% 9,5%
8 mec. 11,4% 11,4%
Paccpouka® 10 mec. 13,2% 13,2%
12 mec. 15,3% 15,3%
18 mec. 20,5% 20,5%
24 mec. 25,9% 25,9%

Kpenut 4-36 mec. 2,3% 2,3%

Hrsie ILmaTexmrie ToBapsl, orutaueHHsie [InaTenpumkamu ¢ ucnoib3oBanuem CBIT 3,5% 3%

cpencTBa
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Ilopsaok pacyera H ynjiaTbl KOMUCCHH 32 oka3aHue Yciayr Komnanuu no obecrneyeHu0 HH(PpOPMALMOHHOI0 H TEXHOJIOIHYECKOr0 B3aHMOACCTBHSA NPH ocyliecTBJIeHUH O11aThl
Komuccus Komnanny 3a okazanne Ycayr Komnanun mo obecriedeHUI0 HH(GOPMAIIOHHOTO M TEXHOJIOTMUECKOr0 B3aNMOACHCTBHS NIPpH ocyIiecTBiIeHn: OIIaThl, pacCUNTHIBAETCS 1O (hopMyIIe:
>0 * Ko, rae:
>0 — cymma Omnatel, B OTHOIIEHHH Kotopoil Camo3aHsToMy Oblta okazaHa Yciryra Kommannu nmo obecriedeHno MHGOPMAMOHHOTO U TEXHOJIOTHIECKOro B3anMmoneicTBus CaMo3aHATOro ¢
Komnanwueit npu ocymecrsiennn OriaTsr,
K6 — craBka koMuCCHH B COOTBETCTBUH C YCTAHOBJICHHBIM TapH(HBIM IIIAHOM;

Komucens ymiaunBaercs CaMo3aHATEIM B JIeHb HanpasieHus [logreepxnenus 06 Omnare B mopsike, ycraHoBlIeHHOM B paszene 6 JloroBopa. Komuccns HJIC He obmaraercs B cootBerctBuu ¢ mi.4 1.3 c¢1.149 HK
POD.

HaumenoBanue Tapudnoro niiana Ycaosus npumennmoct TapudgHoro niana

TapudHbIi IanH ycraHaBIUBaeTCs:
Tapudnsrii mnan «bazoBbrin» 3) no ymonuanuio npu 3akitoueHun [lonydarenem JloroBopa;

4) B orHomenuu Iomyuateneii ¢ 06opotom B Mecsan* — go 100 000 pybeit;

Tapudnslii mnan «buzHec» TapuQHbIii MI1aH yCTaHABINBAETCS TIPH JIOCTHKEHHHA MUHMMAIIBHOTO 060poTa B Mecsn  — ot 100 000 py6ueii 00 komeek.

2) IlpaBuia npuMeHeHHs, epecMOTpPa U m3MeHeHUs1 TapugHOro mIaHa B COOTBETCTBHM € YCTAHOBJIEHHBIMH YCJIOBUSIMU NpuMeHuMocTH TapudHbIX miiaHoB

1) OOmue MOJ0KEHHS
IMepecmotp ycranosieHHOro Camo3zansitomy TapudHOro miaHa MOXeT ObITh OCYIIECTBIICH 110 HHUIMATHBE J1t000# 13 CTOPOH.

Iepecmotp Tapuduoro mana no uaunuaruse Camo3aHATOro ocyiectisiercs Kommnanueil Ha OCHOBaHHH COOTBETCTBYIOIIero 3amnpoca Camo3aHsToro Ha u3MeHeHue TapudHOro miaHa npu yclioBUH
BbINONTHEeHNsT CaMO3aHATBIM yCI0BUiT puMeHuMocTH Tapu(HbIX IUIaHOB, YCTaHOBJIEHHBIX /Ul 3anpaiinaeMoro TapudHoro miaHa.

Komnanust BopaBe B OTHOCTOPOHHEM TOPSIIKE [IEPECMOTPETh paHee ycraHoBleHHbIH Camo3ansaromy TapudHblil mian npu HecoOnmoaennn CaM03aHAThIM YCTaHOBJICHHBIX [UIs Takoro TapugHoro miaHa
YCIIOBUI MPUMEHUMOCTH.

2) Tlopsinok u ycaoBus ycTaHoBJeHHs] HOBOro TapudHoro njana no ununuatuse CaMo3aHATOro Ha OCHOBaHUH 3anpoca Ha u3MeHenue TapudHoro miana
CaMO03aHAThIH PU YCIOBUH BBIMIOIHEHHUS YCIOBUI puMeHMocTH TapudHoro riaHa, Bipase 3anpocutb y Komnanuu u3MeHeHue panee ycraHoBierHoro o Jloropopy TapugHoro mnana (Ho He Gonee
4yeM 1 pa3 B mecsin), HanpaBuB B Kommanuto nocpezcteom Jlndnoro kabunera 3anpoc Ha usmeHenune TapudHoro riaHa, ykazas B TAKOM 3arpoce HAMMEHOBaHHE 3ampaliiBaeMoro TapuHoro miaHa.
Komnanust ycraHaBiuBaeT HOBbIA Tapu()HbIH IUTaH NPU YCIOBUH IOJOKUTEIFHOrO pacCMOTPEHusI 3ampoca Ha u3MeHeHne TapuHOro rmiaHa u BeinonHeHUs: CaMO3aHsAThIM YCIOBUI PUMEHHMOCTH,
YCTaHOBJICHHBIX [UIs 3anpariuBaemoro CamoszansaTeiM Tapuduoro miana. [Ipu stom KoMnanus ocrapiseT 3a coboil mpaBo orkazaTh Camo3aHsATOMY B ycraHoBieHnH HoBoro Tapudnoro rana 6e3

Mnarexnoe CpPeNCTBO JOCTYITHO TOJBKO 1uisi coBepuieHns: Oruiat 3a Toapsl, peanusyembie [lonydatensmu — Pesunentamu. [IpenocraBisiercs npu HATMYUK TEXHUYECKOM BO3MOKHOCTH

2Tlepeuens Kapr paccpouek, JOCTYIHBIX s coBepiienns Omiat, pasmerien B JimumoM kaGuuere. IIpenocTaBIsercs IpH HaIHUHH TeXHHYECKOM BOIMOKHOCTH

3 Bkmouaer B ce6s HITJI MUKpOKpEeAUTHOM OpraHu3aIiiui, Ipea0CTaBISAIONeH TIaTSKHBINA METO.

Omeparyst BO3BpaTa IIPH UCHOIB30BAHUU PACCPOUKH B KadecTBe [1maTexxHOro cpencrtBa MoxeT ObITh ocymecTBieHa B Tedenne 30 (TpuanaTi) kaneHgapHBIX AHell ¢ MoMeHTa OmIaThl.

4 O6opor B MecsI — cymMa coBepureHHbIX OrmTat B mob3y Ilonyuarens B OTaeTHOM meprone. HoBblit TapuGHEIT MIaH BCTYMAET B CHITy ¢ MECSIIA, CIEAYIOmero 3a OTIETHBIM EPHOIOM, B KOTOPOM GBI JOCTHIHYT MUHHMATBHBI
000poT.
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3)

o0bsicHeHnst ipuanH. MHbOpManms o pe3ynpTatax paccMOTpeHus 3ampoca Ha m3MeHeHue TapudHOro rmana (B TOM YUCJe JlaTa Hadaia JeHcTBUsS HOBoro TapudHOTo mana (IpH MOJOKUATEIEHOM
paccmotpenun 3arnpoca)) nqoBoautcst Komnanueit 1o cBeeHns CaMo3aHATOro myTeM HanpasiieHus: MHpopMannoHHOro coobmieHus B JINUHbI KaOWHET.

IMopsiaok u ycjioBust ycranopjeHust HoBoro TapudgHuoro njiana no uHuuuaTupe Komnanuu

Kommanust mo okoHYaHUH KaKA0ro BTOporo OTYETHOrO MepHoja, MPOBOJUT aHAN3 COOTBETCTBUS TapupHOro ruiana, ycraHoBiIeHHOr0 CaMO3aHATOMY, YCIOBHAM NMpuMeHHMOCTH. [Ipu BeISBICHUU
HapymeHuii CaMO3aHATEIM B TEUYEHHE JIBYX CICIYIONIMX APYr 3a IpyroM OTYETHBIX MEPHOJOB YCIOBUHN MpuMeHUMOocTH TapudHoro miana KoMnanus B TeYeHHE MeCsIla, CICIYIOIIETro 32 HCTCUCHHEM
Broporo OrtdetHoro mepuona, Hamnpapisier Camo3ansTomy HMHpopMmannoHHOEe cooOlieHre, cojaepkainee TpeOoBaHHEe 00 YCTpaHCHHU BBISBICHHBIX HapymieHuid. Ecmu CaMo3aHATHIM HE yCTpaHseT
BBIsIBJICHHBIC KoMITaHwel HapyIIeHus YCIOBUI MpUMEHIUMOCTH TapuQHOro ruiaHa B TakoM TpeTbeM OTueTHOM Tiepuojie, KommnaHus Bipase B OTHOCTOPOHHEM MOPSIKE YCTaHOBUTH CaMO3aHATOMY HHOM
TapudHbIi W1aH, KOTOPBIH COOTBETCTBYET YCIOBUSAM NMPHUMEHUMOCTH, HAUUHAS O CiieAyromero OTYeTHOro epro/ia mociie BeIsIBICHUS HapymeHnss CaMO3aHATHIM YCIIOBHH PUMEHUMOCTH TapudHOro
IU1aHa, 0e3 MPeBapUTEIIEHOTO YBEIOMIICHUS.

HNudopmarust 06 nzmenenun TapudHOro riaHa (B TOM YWCIe HaMMEHOBaHWE HOBOro Tapu(HOro IUIaHAa M JiaTa Havaia ero JeicTBus) mosomutcs Kommanweid no cBepeHuns CaMO3aHATOrO IyTEM
HanpasieHus MHdopmarmonHoro coodnieHus B JINUHbIH KaOHHET.

4) IlpaBmia BcrynjieHusi HoBoro Tapudnoro niana B cuiIy

5)

Hogsrit Tapudnsrii mian Berymaet B crity ¢ 00:00:00 mo MOCKOBCKOMY BpeMeHH B JieHb pHHsTH KoMnaHuel penieHus o m3MeHeHnn TapugHOro ImiaHa coryiacHo 1.2 v 1.3 Hactosmux [Ipasw, (namee
— «/lara Bcrymienus TapudHoro mraHa B JneicTBre»). [Ipn 3TOM cTaBka KOMECCHH, COTJIACHO HOBOMY TapudHOMY ItaHy, MPUMEHSETCS TONBKO B oTHOmeHnH OIJiaT, COBEpPIISHHBIX B IONB3Y
Camozansitoro HaunHast ¢ [latel Berymienus Tapudroro miana B neiictsue. s Omat, coBepuieHHBIX B nonb3y Camosansroro 1o Jlater Berymienus TapudHoro nimana B gevicteue (1o 23:59:59 mo
MOCKOBCKOMY BPEMEHH, BKIIIOUUTEIIFHO), MPUMEHSIETCS] CTaBKa KOMUCCHH, yCTaHOBJIeHHas TapuQHBIM I1aHOM, AEHCTBYIONIMM Ha MOMEHT OKazaHHMs Takoi Y cimyrn Komnanuu (ocymectsienus Omartsl).
B ciyaae, ecnin B mons3y Camosansitoro Oyner cosepiena Orutata ToBapa, BHI KOTOPOrO OTJIMYAETCS OT 3asBIeHHOr0 CaMO3aHsATBIM B paMKax OCYIIECTBIICHUS! CBOEH JesiTenbHOCTH, To Kommanus
BIIpaBe MPUMEHNUTH B OTHOIIEHNH JaHHOW Oruiatel cTaBKy KoMuccnn Kommanuu B pasmepe 7,15%, HezaBHCHMO OT yCIIoBUi mpuMeHsieMoro gaHHeIM Camo3assaTeiM TapudHoro miana.

1. Komuccuu 3a okazanue yc.]'lyl" KoMnanuu nmo odecreyeHuI0 HHq)OpMaIH/IOHHOFO M TEXHOJOIHIECKOIo B3aHMO£[eflCTBHS[ IPpH OCyHIECTBJICHNH Hepetmc.nemzm

HaumeHnoBanue onepanuu (ycayru) Pa3mep xomuccun Komnanuu

Ob6ecneucHue I/IH(i)OpMaLII/IOHHOFO U TEXHOJIOTMYECKOT'O B3aUMOJICHCTBUS MEXAY Honyl{aTeneM u PacueTHeIM GaHKOM Ipu 1iepeaayqe He B3uMmaercs

TUIATeXKHBIX UHCTPYKLUA 17151 ocyinecTBieHus [lepeuncnenns na cymmy 6omee 20 000 (qBaauatyu TecsSd) pyoen

Ob6ecnieucHue I/IH(l)OpMaLII/IOHHOFO U TEXHOJIOIMYECKOT'O B3aUMOJICHCTBUS MEXAY Honyl{aTeneM n PacueTHeIM GaHKOM Ipu 1niepeaayde

50 (maTbaecst) pyouneit 1160

IUIATeXKHBIX UHCTPYKLUIA 115 ocyinecTBieHus [lepeuncienns na cymmy menee 20 000 (qBaauars Teicsy) pyosei He B3umaercs, ecnu Ilepeuncienue ocyiiecTBisieTcst Ha

pacueTHsbiii cuet [lomydaTenst, OTKpbITHIH B PacyeTHOM OaHKke

Obecrnieuenne MHPOPMALMOHHOTO M TEXHOJIOIMYECKOro B3ammopeiicTBus Mexay [lomydarenem u PacueTHIM GaHKOM IpH mepenade

50 (maTbaecst) pyouneit 1160

IUIATE)KHBIX MHCTPYKLMI JUIS OCYLIECTBJICHUS IOBTOPHOro Ilepeuncienus AEHEXHBIX CPEACTB B Moib3y [lonmydaresns, OTMEHEHHOro He B3umaercs, eciu Ilepeuncienne ocymmecTBisieTcs Ha
paHee, BCIIEICTBHE HEKOPPEKTHO W/HJIH OIIMOOYHO YKa3aHHBIX PEKBU3UTOB IUIATEKA, BHE 3aBUCHUMOCTH OT CyMMBI [lepeuncrieHus. pacuetHsbiii cuet [lomydaTenst, OTKpbITHIH B PacyeTHOM OaHKke

HOpSlZ[OK pacuera M yiJiaTbl KOMUCCHH 32 OKa3aHUe YC.]'Iyl" Komnanuu no odecneveHunio PlH(l)OpMaHI/IOHHOFO M TEXHOJIOTHY€eCKOr0 B3auMo/ieiicTBUsI pH OCYylIeCTBJICHUH Hepeqnc.nemm

Komuccus 3a okazanue Ycnyr Komnanuu no obecrieuennio HHGOPMAIIMOHHOTO U TEXHOJIOTMYECKOr0 B3aUMOJIeHCTBUsI Mexay PacueTnsiM OaHkoM u [lonyuarenem mpu nepeaade IaTeXHbIX WHCTPYKIMN
st ocymiecrBinenus [lepeuncnenns, yrnaunBaercs [lonydarenem B eHb ocyliecTBieHus [lepedncienus B mopsiake, ycraHoBiIeHHOM B paszene 6 Jloroopa. Komuccus HJIC He obnaraercst B COOTBETCTBHH
¢ m.4 .3 cr.149 HK P®.

111.Komuccun 3a okazanue Ycayr Komnanuu no odecneyeHnio HH(PpOPMAIMOHHOT0 U TEXHOJIOTHYECKOr0 B3aUMO/IeiicTBUS NMPHU ocyllecTBIeHun Onepannu Bo3BpaTa

HanmenoBanue onepauun (YCJaIyru) Pasmep komuccuu Komnanun
OGecrieueHne WHPOPMALMOHHOTO M TEXHOJOTHYECKOrO B3aWMOICHCTBHS MEXAY YYaCTHHKAMH pPACyeTOB IIPU OCYIIECTBICHHH He B3umaeres
Oneparun Bo3Bpara ¢ ucrnonb3oBanneM Oynxuun «KREFUND»
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IIpumeuanue k pazaeay |11. Tapudos:

IMopsimox ocymecteienust Oneparyu Bo3Bparta ycraHoBieH B [Ipnunoxennu Ne6 k [loroBopy.

V. Komuccun Kommanuu 3a mogkiIovYeHne U NCnob30Banne @yaknun «SMS-pacebuika»
HaumenoBanue onepauuu (ycayru) Pa3mep xomuccuu Komnanun
Monxmouenne Pynkunn «SMS-paccbuika» k JInuHOMy KaOuHeTy He B3umaercs
HUcnonp3oBanne Oynxunn «SMS-paccriikay» 7 pybuieii 3a Kax/0e HaMpaBIeHHOe SMS-coo0meHue?

Ilopsok pacyera H yInJIaThl KOMUCCHH 32 HCNO/Ib30BaHue DyHKkuuH «SMS-paccblika»

Komuccus 3a ucrons3oBanne Oynkunn «SMS-paccbutka» yitaunsaercst [lonydarenem B JieHb Hcnonb3oBanus OyHkiun «SMS-paccbiikay B HOpsIKE, YCTAaHOBICHHOM B pasnene 6 Jlorosopa. Komuccns
prurouaer HJC 20%.

Mpumeuanue k pazaeay V. Tapudos:

[onxrouenne Dynkun «SMS-pacceuikay k JImyHoMy kabuHeTy ocymiecTBiseTcss KoMmmanueid Ha OCHOBaHHMH COOTBETCTBYIoIero 3ampoca [lomydarens, cocraBieHHOro u nepenanHoro B Kommanuro
rocpezicTBoM JInuHOro kaOuHeTa.

Komuceus 3a mopkioueHie u ucrnoip3oBanne Oynkimn «SMS-pacceiikay B orHotnennn Omat yepes Cepsuc «[lomeni» B pamkax loroBopa o6 ucronb3oBanuu Ilnardopmsl «Ilomeni» mocpecTBOM
Cucremsl Robokassa Kommnanueii He B3umaercst

V. KoMuccuu 3a noak/aoueHne u ucnojb3opanue @ynxuuu « Mapker»

HaumeHnoBanue onepanuu (ycJIyru) Pa3mep xomuccun Komnanuu
onxrouenne Oynkunn «Mapker» k JInuHOMy KaOuHETY He B3umaercs
Pasmemnienne nadopmanun o ToBapax ¢ ucnons3oBanneM OyHkunu «MapkeT» He B3umaercs
Oxasanue Ycayr Komnanuu no odecrieuenno HHGOPMAIIMOHHOTO M TEXHOJIOTHYECKOT0 B3aUMOACHCTBHS MEXY Y YaCTHUKaMH PacueToB He m3umacres
npu ocyiiecteiaenun Omiarel 3a ToBap, nHdopmMalys o KoTopoM Oblia pazMelieHa ¢ ucnoinbzoBanueM OyHkunn «MapkeT»

[pumeuanue k pazgeny VI. Tapudos:

Hoapxrouenue Oynkunu «Mapket» k JInuHoMmy kabuneTy ocyiiecTBisiercs KoMnanueir Ha OCHOBAaHHH COOTBETCTBYIOIIEro 3anpoca [lomydaresis, COCTaBISHHOro 1 nepeaanHoro B Kommnanuio nocpeacTsoMm
JInuHoro kabuHeTa.

VI. Komuccuun Komnanuu 3a TexHu4eckoe conpoBokaeHue pynkuuonaaa Juunoro kabunera

HanmenoBanue onepauun (YCJaIyru) Pasmep komuccuu Komnanun

TexHudeckoe conpoBokaeHHe GyHKIHoHana JInyHoro kabuHera npu Hanmmyuy Oruiar B monb3y MHTepHeT-Mara3uHa B TEYCHHE
pacdeTHOro neprozaa

He B3umaercs
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Texuuueckoe COIIPOBOXKIACHUEC Cl)yHKHI/IOHaHa JInunoro kabuHeTa 1pH OTCYTCTBUH Ortar B IOJIB3Y I/IHTepHeT'MaI‘EBI/IHa B TCYCHHUEC CIICAYIOIIUX PacuerHbIx TNICPUOJOB:

800 pyb6ueit, HO He Gonee cymmbl OrUIar, MOIEKANINX

[Ipu orcyrerBrn Omuar ¢ 6 (IecToro) KaaeHIapHOro Mecsa 1o 12 (JBeHaaThli) KaneHJapHbIH MecsI] (BKJIIOYNTEIEHO)
BKIItOueHuIo B [lepeuncnenue

[Ipu orcyrcrBuu Oruiat ¢ 13 (TpHUHANATOr0) KAICHIAPHOr0 MecsIa 1o 24 (1BajiaTh YeTBEPTHIH ) KaleHIapHBIA MeCsI] 3000 py6aeii, HO He Oonee cymMmMbl OIIIaT, MOUTEKAIIAX
(BKJIIOUNTEIBEHO) BKJITOYeHUIO B [lepeuncnenue

6000 py6aeii, HO He Oonee cymMmMbl OIIIaT, MOUTEKAIIAX

[pu orcyrerBum Orutar ¢ 25 (ABaxuaTh MATOr0) KaJICHAAPHOTO Mecsa o 35 (TpuauaTh IAThIi) KaleHIapHbIH MecsI] (BKITIOYUTENEHO
P T (mam ) Aép H (rpmn ) Aap m( ) BKJITOYeHUIO B [lepeuncnenue

Ilopsanok pacyera u ynjiaTel KOMHCCHH 32 0Ka3aHHE TeXHHYecKkoe conpoBokaeHne Komnanueil pynkumonana Jinunoro kadbunera

Komuccns KoMnannm 3a TexHHYecKkoe CONpoBoxkIeHHe (QyHKnnoHana Jimaaoro kabuHeta momiexuT yruiate [lomydatenem exemecstdHo mpu oTcyrerBuu Omar B aapec MHTepHer-marasuna [lomydarens B
Te4YeHHe yKa3aHHOT o BhIIIEe B HacTosmeM paszaene VIl coorBercrByromero PacyerHoro neprona HauwHast C MecsIa, CIEIYIOIIETo 3a MecsIIeM, B KOTOPOM OBIT OCYIIeCTBIIEH ocieaHuid npueM [omydarenem
Omatsl B ero nons3y (nanee — «PacyeTHsIi nepromy). PacueTHbIH mepnot 3akaHYMBaeTCs B TIOCIIEAHIH IeHb YKa3aHHOTO BEINIE B HACTOSIIEM pasjene PacdeTHoro nepuona.

Ipu 3TOM B TeueHHE NEpBBIX 6 (LLIECTH) MECSLEB, CIISIYIOIINX 3a MecsleM, B koTopoM ITonmydaTenem Obta npunsTa nocneauss Omara, komuccu KoMIaHuu 3a TEXHUUECKOE COMPOBOXKICHUE
¢byHKunonana JInyHoro kabuHeTa He B3MMACTCH.

Komuccus ynnaunBaetcs [Tomygarenem B mopsiike, yCTaHOBIEHHOM B pasjienie 6 JloroBopa, B ociieTHHI KaJeHIapHbIH IeHb COOTBETCTBYIOIero PacuerHoro neprona Komuccus srmouaer HJC 20%.

IIpumeuanue k pazgeny VIIL Tapudos:

1. Tlpu orcyrcreuu B Teuenue 3 (Tpex) jer ¢ gatel nocnenneit Onepaunu, Omnar B anpec Vnrepuer-marazuna [lomydaTens Wi onepauii Mo BbIBOAY JEHEKHBIX CPEICTB HA PACYETHBIH CUET
INony4arens, Komnanus BnpaBe B OJHOCTOPOHHEM MOPSAKE MO UCTEYEHHM BBIINIEYKA3aHHOTO TPEXJIETHErO CPOKa, CIHCATh €IMHOBPEMEHHO BO3HArPaXKIEHUE 32 TEXHHMUYECKOE COIPOBOXKACHHE
¢bynkumonana Jinunoro kabunera ITomyuarens, B pa3Mepe ocTaTka ICHEKHBIX CPEACTB Ha OanaHce IHTepHeT-Mara3uHa, Kak He BOCTPEOOBaHHbIMH.

'Kupunmana. Coobmenne amiHOM 10 70 CHMBOIOB BKIIOYHTETbHO TapuduIHpyercs kak 1 SMS. Cooblienne ¢ KOTHIecTBOM 3HaKoB Gosiee 70 Tapu(HIMPyeTcs IO YacTAM, H3 pacdera He 6osee 67 CHMBOIIOB B OIHOI
gactu. [Ipo6esbl ¥ 3HAKH MPENUHAHKS CYUTAIOTCS 33 OTACIBHBIC CHMBOJIBL.
Jlatununa. CoobuieHne uHOM 10 160 CHMBOJIOB BKIIIOUMTENBHO Tapuuuupyercs kak 1 SMS. CoobiieHne ¢ Konn4ecTBoM 3HakoB 6osee 160 Tapuduiupyercs no yactsiM, U3 pacdera He 6onee 153 CHMBOJIOB B OJJHOI 4acTH.
ITpoGernbl 1 3HAKK MPENNHAHHUS CYUTAIOTCS 32 OT/AEIBHBIC CHMBOJIBL. JIATHHCKMM CUHTACTCS COOOIIEHHE, KOTOPOE COACPKUT OYKBBI HCKIIFOUHTENBHO JIATHHCKOT O al(haBUTa, OHO TAKXKE MOXKET COAEPKaTh HU(PHI M HHBIE Pa3peIICHHBIC
cumBoItbL. Coob1ieHre, B KOTOPOM MIPHCYTCTBYET XOTh OJMH KMPHIUTHYECKUIT CHMBOJI, TAPU(PHUIMPYETCs KaK KMPHILIHYECKOE.
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Ipunosicenue No5
x lo2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemor Robokassa

Mopsinok okazanus Yciayru «Robouexn»
(nanee mo Texkery Hactosimero [Ipuioxenns Ne5 k Jlorosopy — «Ilopsizok»)

1. domonHUTENbHBbIE TEPMUHBI, HCIOIb3yeMble 0 TekeTy [lopsiaka

IMapTHep — ropuanyecKoe JIULO, 3aKIounBlIiee ¢ KoMnanueil cooTBETCTBYIOIIEE COITIALIEHHE O COTPYJHUYECTBE, B paMKax
KOTOporo Inpenoctasiger IlomyuaTento BO3MOXKHOCTb IPHOOpPECTH (apeHI0BaTh) KOHTPOIbHO-KACCOBYIO TEXHUKY, a TaKKe
(ucKanbHBlE HAKOIUTEIW B TOPSAKE W HA YCIIOBUSX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMH IOTOBOPAMH, 3aKIIOUaeMBIMHU
Mexay HumH. lepedens [lapTaepoB pasmerieH B JInuHoMm xaOuHeTE.

O® ]I - onepartop (pUCKAIBHBIX JaHHBIX, ¢ KOTOpbIM KoMmanus u/nnm [TomydaTens 3aKIO9IN COOTBETCTBYIOIINIA JOTOBOP.

KaccoBplii 4ek KOppeKIny - KACCOBBII Yek, KoTopblid hopmupyercs [Tonyuarenem nnm Komnanueii B cirydae npegocTaBieHus
INony4arenem HemocToBepHOU mH(popMaru 00 Orutate/HenpenocraBicHuss uHGopmanuu 00 OmiaTe WM HaJHYUS WHBIX
Hapyuienuit @eaepanbHoro 3akona Ne 54-®d3, nonymennsix [lomydaTenem.

2.  Ooume moyIoKeHUs
2.1. Hacrosimumii [Topsiiok ycTaHABIMBAET MOPSAAOK M ycioBusi okasanust Kommanueit Tonyuatento Yenyru « Roboueku»
(manee 1o texcry Ilopsinka — «Ycmyray), a Takxke perynupyer npasa u o0s3aHHOCTH CTOPOH, BOSHUKAIOIIME B CBS3U C
OKa3aHueM Y CIIyTH.
2.2. Kommnanus okaspiBaeT YciIyry Kak OaHKOBCKHHM IUIaTeXKHBIH areHT — IUIaTeXHBI arperatop Ha OCHOBaHUU
denepanpaoro 3akona Ot 27.06.2011 Ne 161-D3 «O HaIMOHAIBHOM TIATEXKHON cucTeMe» 1 DenepanbHOro 3aKkoHa OT
22.05.2003 No54-®P3 «O mpUMEHEHHH KOHTPOJBHO-KACCOBOW TEXHMKM NPH OCYIIECTBIECHUH HAJIMYHBIX JCHEKHBIX

pacueToB U (WJIH) pacyeToB C UCIOJIb30BaHUEM AJICKTPOHHBIX CPEICTB miaTexa» (nanee — «DeaepaibHbiii 3akoH NoS4-
D3»).

2.3. 3a okazanue Yciyru Ilomyuarens ymiaunBaer KoMmaHuM KOMHCCHIO B pa3Mepe W B IOPS/KE, YCTAHOBJIIEHHOM B
Tapudax.

2.4. B pamxax okazanus Ycayru, Komnanus npegocrasiser [lonyuaTento BO3MOXKHOCTh TOAKIIOUUTh K JIMIHOMY KaOUHETY
OITHO U3 CIEAYIOIIUX peleHui (nanee — «Pemenney):

24.1. Pemenne «Pobouexm», B pamkax kotoporo Kommnanus obecrieunBaeT HarpaBieHHe KaccoBOro ueka [lnarenpiuky B
AJIEKTPOHHO# (opMme, a Takke nepenady puckanbHbIX AaHHBIX B DenepanbHyio HaIoroByo ciyxoy (uepes OD/I, ¢
KOTOpbIM KoMmaHust 3akiiro4miia JOroBop) Mo OCYIIECTBICHHBIM B 1063y [lomydarens Omatam, ¢ IpUMEHCHHEM
KOHTPOJIBHO-KaCCOBON TEXHHUKH U (PUCKAJIBHBIX HAKONMTENEH, 3aperucTpUpoBaHHbIX Ha KoMmnanmio.

2.4.2. Pemenne «KaccoBoe», B pamkax koroporo Kommanms mpenocrasnsier Ilomydarento BO3MOXXHOCTh IPHOOPECTH Y
ITapTHEpa KOHTPOIBEHO-KACCOBYIO TEXHHKY, IO3BOJIAIOIIYIO OCYIIECTBIISATH BbLIady KaCCOBBIN YEKOB Ha OyMa)kKHOM
HOCHTEJIEe U B 3JeKTpOHHOU (opme, a Takke obecrieunBaeT (¢ mpusiedeHueM [lapTHepa) TexHHYECKYIO Tepenady
(uCKaNbHBIX JaHHBIX, C(HOPMUPOBAHHBIX MO OCYIIECTBICHHBIM B monb3y Ilomywdarens OmiatamM KOHTPOJIBHO-
KacCOBOM TEXHUKOW U (HUCKANbHBIM HaKomMTeJdeM, mpuoopereHHbIMU [lomy4arenem y IlaptHepa wu
3aperucTpupoBaHHbiMU Ha [lonyuarens, B @enepanbHyto HaoroByto ciyx0y (depes OD/I, ¢ koropsim [Tonydatens
3aKITIOYUIT JOTOBOD).

2.4.3. Pemrenne «O6maunoey», B pamkax koroporo Kommanus mpenoctaBisier [lomydaTento BO3SMOXHOCTD MPHOOPECTH Y
[TapTHEpa KOHTPOJIBHO-KACCOBYIO TEXHMKY, IIO3BOJIIONIYIO OCYIIECTBISATh HANpPABICHHE KAacCOBOIO YeKa
HCKITIOUUTETIbHO B AJIEKTPOHHOW QopMme, a Takxke obecrieunBaerT (C MHpHBIcueHUEM [lapTHepa) TEXHHYECKYIO
nepenavyy (QUCKaJbHBIX JaHHBIX, C(QOPMUPOBAHHBIX IO OCYLIECTBIEHHBIM B 1063y Ilomyuarens Omaram
KOHTPOJIbHO-KACCOBOM TEXHUKOW M (DUCKAJbHBIM HakomuTeneM, mpuodpereHHbiMu [lomydatenem y Ilaptaepa u
3aperucTpupoBaHHeIMA Ha [lomydarens, B @enepanpHyr0 HATOToBYIO ciiyxk0y (depe3 OD/], ¢ koropeim [lomyuarens
3aKJTFIOYHUIT JOTOBOD).

3. TMopsiaok moaKI0YeHUs Y CIyru

3.1. B mensax noaxmroueHus Ycmyru [lomyugarento HE0OX0IMMO PYKOBOACTBYSICH MHCTPYKIHSAMH, pa3MeIeHHBIMU B JINUHOM

KaOuHerTe:
3.1.1. BEIOpaTh B JImyHOM KaOWHETE OTHO W3 MpeTaraeMbIx Pemenni;
3.1.2. 3aKIIIOYUTh COOTBETCTBYIOIIHME IOroBOphl ¢ [lapTHepoM Ha NPUOOpETEHHE KOHTPOJIbHO-KACCOBOW TEXHHKH U

¢uckanpupix Hakormrenet, 1 OD/] (Tompko misa Pemrenns «KaccoBoe» n «O0mauHOe);

3.1.3. OCYyHICCTBUTDH HaCTpOI\/'IKI/I I/IHTepHGT-MaFaBI/IHa, B COOTBCTCTBUU NapaME€TpaMu U NJaHHbIMHU, MPEAYCMOTPCHHBIMU B
TEXHUICCKOMN AOKYMCHTAIuu, paBMeIIIeHHOﬁ B JInunoMm xaOuHeTe (z[aﬂee — «TCXHHUYCCKaA Z[OKyMCHTaHI/IH»), a TaKxKe
C UCIIOJIB30BAHUEM q)yHKIII/IOHaJ'Ia, IpeaoCTaBIACMOI O Kommnanneti B JInaaom Ka6I/IH€TC;

3.1.4. yKa3aTb B COOTBETCTBYIOIIEM paszzene JImuHoro kabuHera:
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3.15.
3.2.

4.1.

4.2.

4.3.

4.4,

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

® I Pemrenus «PoGoueku» — NPUMCHACMYTO HonyaneneM CUCTEMY HaJ'IOFOO6J'IO)K€HI/IH, CTaBKy HaJiora Ha
Z[O6aBJ'IeHHyIO CTOUMOCTb, IMPUMCHACMYIO B OTHOLICHHU PCAIN3YyCMOTO HonyaneneM TOBapa, 3HAa4YCHUC
PEKBU3UTOB KIIPU3HAK NPEAMETA pacucTa» U KIPHU3HAK crocoba pacyeTan;

o s Pemennst «KaccoBoe» n «Obnaynoe» — 3HaYCHHE PEKBHU3UTOB «IPU3HAK MPEAMETa pacueray M «IIpU3HaK
criocoba pacyeray,

NOATBCPAUTH B JInunoM kaOHHETE CBOK FOTOBHOCTE K Ha4daJly OKa3aHHus Kommanueit Vcnym.

Komnanus, mo ¢akty cobeprienus [lomydaTtenem aeWcTBui, ykasaHHbIX B 1.2.1 Ilopsiaka, MOBOAMT O CBEICHHS
[Monmywarenst 0 AaTe Havyayia OKa3aHUs Y CIIYTH ITyTeM HarpapieHus MHbopMamonHoro cooOrieHus B JIMYHbBIN KaOMHET.

4. Tlopsigok oxazanusi Y cJIyru

Kommanus obecrieunBaeT HanpaBiieHHe KaccoBoro yeka [lnarensinky, a Takxke nepeaady gpuckanbHeix 1aHHbIX B OD/]
o ¢axry Hanpasnenus [lormyuatenro [TogTBepxnenns o copepmieHuy OMIaThL.

B Cj1ydac COBEpUICHUSA Onepaunn BO3Bpara, Kommanust obecriednBacT HalpaBJICHUE HJ'IaTeJ'ILHII/IKy KaCCOBOI'o 4e€ka
BO3BpaTa, a TaKKeE mnepeaady (l)I/ICKaJ'IBHBIX JaHHBIX B OCD]I 1o (I)aKTy HalpaBJICHUIO HonyaneJno MOATBEPKACHHUA O
COBCPUICHUH Onepaunn BO3Bpara.

Wudopmanms o BBIIAHHBIX KAaCCOBBIX YEKaxX M KAaCCOBBIX YEKOB BO3BPATa, a TAKKE MEPEJaHHBIX (PHCKAIBHBIX JAHHBIX
O®DJ1, pasmeniaercss Komnanueit B Jluanom kabuHere.

ITo oxonuanuu kaxaoro OTueTHOro nepuona, Kommanus B mopsake ¥ B CPOKH, yKa3aHHbIC B pasmene 7 Jloroeopa,
npenoctapisier [lomyuatenro Otyer arenra. [Ipemoctarinenune OTuera areHTa, a TakKe COIIACOBaHUE MHGPOPMAIMU U
JaHHBIX, CO)ICp)KaIJ_II/IXCH B OT‘-ICTC arcHra, OC}’H_ICCTBIIS[CTCSI AHAJIOTUYHO HOpH}IKy corjiaCoBaHus AKTa, yCTaHOB_]'ICHHOMy
B pazzneine 7 Jlorosopa.

5. TlpaBa, 00s13aHHOCTH M OTBETCTBEHHOCTH CTOPOH NPH OKa3aHUHU Y CIIyTH

Komnanus 00s13aHa npy oka3aHuu Y CIIyru coOIr0aaTh TpeOoBanus, yctanoBleHHble DeepanbHbiM 3akoHOM No54-D3,
B TOM YHCJI€ TIPEIOCTaBUTH [oydaTesro TEXHHIECKY0 BO3MOXKHOCTB Tepeiaun BeeX (PUCKaJIbHBIX 1aHHBIX B KoMnanuio
JUISL HAJJIeXKAILEeTo OKa3aHus Y CIIyTrH.

INomydaTtens o6sa3aH mpenocTaBiATh KoMmaHWM ZOCTOBEPHYIO M IOJHYIO MHGOPMALMIO O (UCKAJBHBIX JaHHBIX II0
ocymecTBieHHOH B monk3y [lomyuatens Omnare, Ans Ha uiexaniero okasanus Kommanuen Y cmyru.

Kommnanust o0si3aHa nipu BHeceHur uaMeHenuil B Menepanbplil 3akoH Ne54-D3 w/uinu B MHbIE HOPMATUBHO-TIPABOBBIC
aKThl, U3aHHBIE B pamKax DenepanbHoro 3akoHa Ne54-D3, tpedyromue ot [lomyyatens nepenadn AOMOIHUTEIBHBIX
napameTpoB s popMupoBaHus (QUCKANBHBIX AAHHBIX, AOpabaThIBaTh TEXHUYECKYIO JTOKYMEHTALMIO U (YHKLIHOHAI
JlnyHoro kabuHeTa, a TaKke B CPOK He mo3aHee 14 (4eThipHaIaTH) KaJleHJapHbIX AHEH O 1aThl BBEJCHUS B ICHCTBHE
TaKuX U3MeHeHuH, HanpaButh [lomyuaremo HWHpopmaimonHoe cooOlieHne, cojepikailee yBEIOMIICHHE O
HeoOxoaumocTH [lomydaTenro OCyHIeCTBUTH IOMOJHUTENBHbIE HACTPOMKM IIHTepHeT-marasuHa, B TOM YHCIE C
ucnons3oBaHueM JImyHoro xkabuHeTa.

IMonyuaresns 06s3an npu nonydeHnd ot Komnanuu Vb opmaiorHOro coobienus B coorBercTui ¢ 11.5.3. Tlopsika,
OCYILIECTBISITh [OMOJHHUTEIbHbIE HACTpOiiku MHTepHer-Mara3uHa Wi JIMdHOTO KabuHETa B CPOKH, yKa3aHHbBIC
Kommnanwueii B Takom MHpOpMaAIIMOHHOM COOOIIECHHH.

Hacrosmunm, Iloxydatens npemoctasiser KoMmmanuu mpaBo IpH HEHCIIONHEHHWH W/WIM HEHAIEKAIEM HCIIONHEHUH
[lomyuatenem cBoux 00S3aTENbCTB, IPEAYCMOTPEHHBIX HACTOSIIMM IyHKTOM IlopsAnka, WCIomp30BaTh UIs
(opMHUpOBaHHS IIONHBIX (DUCKAIBHBIX JaHHBIX IapaMeTpsl «IO0 YMONYAHHIO», BKIIIOYas, HO HE OrpAaHUYUBAICH
CJIEAYIOLIMMU TTapaMeTpaMu: Ul IapaMeTpa «IpU3HAK CIoco0a pacyeTa) MCIIOIb30BaTh 3HAUECHHE KIIONHBIN pacyeTay,
JUTS TIapaMeTpa «IIPU3HAK MPEIMETa PacuyeTay» HCIOIb30BaTh 3HAUECHHUE «ILTATEX.

KoMmnaHus He HeceT OTBETCTBEHHOCTH B CIydae npenocTaBieHus [lomyyareneM HeqocToBepHOH HHGOPMAaIMU U/ HIIH IPH
HencnionHeHnu [lomygaTenem cBoux 0053aTENBCTB, MPEAYCMOTPEHHBIX B 11.5.4 [lopsiaka, moBIeKmmx 3a coOoi yka3anne
B KaccoBoM 4eke U nepenade OD/] HeKOpPEeKTHBIX (PHUCKaTbHBIX JaHHBIX.

KoMnanusi BnpaBe NpUOCTAaHOBUTH OKa3aHUE YCIyrd B ciiydyae HapyweHus [lomyuatenem ycnoBuid [loroBopa u
[Nopsinka, B TOM 4HCIIe IPH BEISIBIICHUN (pakTa IpemocTaBieHus [lomydareneM HeTOCTOBEPHOI HHPOPMAIIAH, YKa3aHHON
B 1.3.1.4 Tlopsinka.

[Nomy4aTenp, ucnonb3yronmii penieHue «Podouekn», B cirydae nmpenoctaBieHus s GOPMUpPOBaHUS KacCOBOrO YeKa
HenmocToBepHOU nHpopManuu 06 Ormrare/HenpenocTapnerns nHpopmanuu 00 OrIiaTe WM HATHYIHS HHBIX HapyIICHUH
OenepanpHoro 3akoHa Ne 54-@3, momymennsix Ilomydaremem, mMeer mpaBo oOpatutbes B Kommanmio s
(dopmupoBanus KaccoBoro yexa KOppeKLIUH.

Taxoke HonyanenL BIIpaBC CaMOCTOATCIbHO CCI)OpMPIpOBaTL KaccoBrrii uex KOPPECKOHH B CiIydasaXx, YCTAHOBJICHHBIX
TTOJIOXKCHHUAMU (DeIlepaJ'H:HOFO 3akoHa Ne 54-(1)3, Ipu HAJTMIUHU TEeXHHYIECKOM BO3MOKHOCTH. B CJIydac CaMOCTOATCIIbBHOT O
OQ)OPMHGHI/UI HOJ'IY‘IaTCJ'IGM KaccoBoro ueka KOpPECKIUU Kommanus He HeceT OTBETCTBEHHOCTH 3a MNPaBUJIbHOCTL €TO
(1)OPMI/Ip0BaHI/I$I 1 BO3MOXHBIC HCI'aTHUBHBIC ITOCICACTBHA IJIA Honyaner[.
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2.2.

2.3.

2.4,
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2.5.1.

Ipunosicenue No6
x lo2zosopy 06 oxazanuu ycaye nocpedcmseom Cucmemor Robokassa

ITopsinok B3anmopneiicteuss CTOPOH NpH ocymecTBIeHnd Onepanun Bo3BparTa
(nanee mo Texkcry Hactosiero [Ipuioxenns Ne6 k Jlorosopy — «Ilopsizok»)

1. OO0wmue mos10:KeHUs

Hacrosmuit Tlopsimok ycraHaBIuBaeT MOPSIOK U yciaoBus ocyuiecTBieHus Onepauuit Bo3Bpara [lnaTensiivky Ha
[TaTexxHOE CPEICTBO, a TAKXKE PETYIIUPYET MpaBa u 00s3aHHOCTH CTOPOH TpH coBepriieHnu Oreparuii Bo3Bparta.

HOJ'Iy‘IaTeJ'H) BIIpaBC OCYIIECCTBUTDH Onepaumo BO3Bpara HJTaTeHBHIHKy (QU(S18%10)11850%071 crocodamu:

¢ ucnionp3oBanneM Oynkin «REFUND». B nmannom ciyuae Omeparysi Bo3BpaTa OCYIIECTBIISICTCS HA OCHOBAHUH
3amnpoca Ha ocymecTBieHud Onepanun Bo3BpaTta (fajiee 1o tekcty Ilopsanka — «3ampocy) 3a c4eT NeHEKHBIX CPEJICTB,
nojnexamux BrmodeHuro B [lepeuncnenus. IMopsimox ocymectsienuss Onepanuu Bo3BpaTa € HCIHOJIB30BaHHEM
Oynakuun «REFUND», a taxke nopsiok cocraienus u nepenaun [loinyuarenem B Kommanuio 3ampoca ycraHOBIEH
B paszene 2 Iopsnka.

HernocpeacTBenHo [lnmarenpnuky ©Oe3 ywactuss Kommanmmu. B maHHOM ciiyuae BO3BpaT JICHEXKHBIX CPEICTB
[Tnarenpumky mo Omnepaiuu Bo3BpaTa ocymiecTrisercs [lonmydatenem camoctostenbHo (0e3 ydactuss KoMmmanwu u
PacuetHoro 6aHka) crioco0oM, OmpeeNIeHHbIM JOrOBOPOM, 3aKiIioueHHbIM Mexy [Tomyuatenem u [TnatensumkoM ¢
YUYETOM TPeOOBaHUM, YCTAHOBJICHHBIX 3aKOHOIATeILCTBOM Poccutickoit deneparmu. [Topsmgok Bo3BpaTa [lonyuaTenem
JeHeXXHbIX cpencts [lnarensumky mo Onepanuu Bo3Bparta 0e3 ydactis KoMnanuu He siisieTcs npeamerom JJorosopa
u [lopsiikoM He ycTaHaBIIUBAETCS.

3a obecrieueHre MHPOPMAIMOHHOTO W TEXHOJIIOTHYECKOTO B3aUMOJCHUCTBHS MEXIY YUYaCTHHKAMU PacyeToOB MpHU
ocymiectBiieHnn Onepaunu Bo3Bpata [lomydarens yrnnaunBaer Kommanuy KOMHCCHIO B COOTBETCTBHMHU ¢ Tapudamu
(manee no texcry Iopsinka — «komMuccHsD).

Onepanus Bo3Bpara He BiedeT Uit Komnanuu o0s3aTensCcTB 1o Bo3BpaTy Ilomydarento KOMUCCHH 3a OKa3zaHue Y ciayr
Komnanuy, ynnauennoii [loxydareneM B COOTBETCTBHM ¢ ycTaHOBIEHHBIM [Tonydartento TapupHbIM miaHOM.

Pacuetsl ¢ OMutentom no Onepanyy BO3BpaTa OCYLIECTBISIIOTCS PacueTHbIM OaHKOM Ha OCHOBAaHMHM MH(MOPMAIUHU U
JaHHBIX, IIpenocTasisieMblx Komnanuei. [Topsaok u cpoku ocymiectsienus PacuernsiM 6aHkoM pacueTos 1o Oneparuu
BO3BpaTa (MEpeurCICHUs] JCHEKHBIX CPEICTB OMUTEHTY) He sBIsifoTcsi mpeameroMm J[loroBopa u Ilopsakom He
peTJIaMEHTHPYIOTCS.

B cnyqae ocymectsienus [lomydatenem Onepanny Bo3BpaTa, HalpaBICHHOH Ha BO3BpaT cyMMbI OILIaThl/4aCTH CyMMBI
Omnatel Ha [Inarexxnoe cpencrso Ilnarensuiyuka, SMUTHPOBAHHOE B omnyaronieiics ot OIuiaThl BajlioTe, KOHBEpPTaLUs
cymMBl [lepeuncienns ocylecTBIseTcs o Kypey npusiekaeMoro PacyeTHeIM OaHKOM HHOT'O OIlepaTopa IO MepeBoLy
JNEHEKHBIX CpeIcTB (IOCPEAHUK B IIEpeBOIE) Ha MOMEHT coBepiieHus Omepauuu Bo3BpaTa. Ormepalius Bo3BpaTa
OCYILECTBIIIETCS B IIOTyYHUBLIEICS B pe3yibTaTe KOHBepTauu cymme Ilepedncienus.

Onepanys Bo3BpaTa MU UCHOIB30BAaHUH PAcCPOUKU B KadecTBe [1maTesKHOro cpencTBa MOXKET OBITH OCYIIECTBIICHA B
teuenue 30 (TpuanaT) kaneHaapHBIX JHEH ¢ MOMeHTa OIUIaThL

2. Tlopsinok ocymectsiienusi Onepanuu Bo3Bpara ¢ ucnojib3opanneM ®ynkuun «REFUND»

[onmywartens BrpaBe ocymiecTBUTh Oneparuio Bo3Bparta ¢ ucnonab3zoBanneM OyHkimn « REFUND»y mpu ycnosuu I[TomHoi
akTuBamuy B CucTeMe M OCTaTOYHOCTH CyMMBI Ilepeuncienus st ocymiectsieHus Orepanuy BO3BpaTa ¢ y4eToM
KOMHCCHH, B IIOJTHOM OOBEME.

B nemsix ocymectsnenust Onepannu Bo3Bpara ¢ ucnonb3oBanueMm Oyakmnn « REFUND» [orywarens 06s3aH HarmpaBuTh
3anpoc B Kommanuro nmocpeacrsoM JInaaoro kabuueTa.

B 3ampoce 1omkHO OBITH YKa3aHO:

o [lnaTexxHoe CpeiCTBO, HA KOTOPOE HEOOXOIUMO OCYIIECTBUTH BO3BPAT JACHENKHBIX cpeacTB mo Omnepanun Bo3BpaTa.
[epeuens IlnaTexHBIX CPEACTB, MO3BOJSIONIMX OCYIIECTRIAT, Onepanuo Bo3Bpara ¢ UCHob30BaHHeM DYHKINH
«REFUNDY, pasmermien B Jlnuanom kaOuHETE;

®  WICHTU(HUKAIMOHHBIN HOMED (aApec AIEKTPOHHOI mouThl [naTenbiipka), CyMMa 1 Jata ocyiiecTBiaeHus: OIarhl mo
KOTOpO# ocyiectisiercs Onepaliyst BO3BpaTa;

® OCHOBaHHE, [0 KOTOPOMY ocyinecTisercs Oneparys Bo3Bpara.

Kommnanns no ¢akry mocrymnenns or IlomydaTtenst 3ampoca mpoBepseT AOCTATOYHOCTH CyMMBbI [lepedncieHus s
ocymiectieHnst Onepanyu Bo3BpaTa B pa3Mepe, yKazaHHOM B 3arpoce, ¢ y9eTOM KOMHCCHH.

[Ipu nocraTounoctu cymmsl [lepeuncnenus aist ocymectsiaenus Onepaiy BO3BpaTa B pa3mMepe, yKa3aHHOM B 3aIpoce,
¢ yderoM Kommccun, Kommanus, py HalIWduy TEXHUYECKOH BO3MOXKHOCTH, obecriednBaeT mocpenctBoM CHcTembl
nepenady OMUTEHTY HH(opManmu o0 ocymecTsiennn Onepanuy Bo3Bpata. [Ipu sTom:

ecin Komnanueit Opu1a momydeHa oT OMHUTeHTa nH(popManus 0 HEBO3MOKHOCTH OCyIIecTBUTh Oniepaniio BO3BpaTa Ha
[TnaTexxHOE CpEACTBO COMIACHO 3ampocy, a TakXkKe IMpU OTCYTCTBHMHM y KOMIIaHMM TEXHHYECKOH BO3MOXKHOCTH
obecrieunTs nocpencTsoM CHCTeMBI epeaady DMHUTEHTY HH(popMalin 06 ocymiecTBieHnn Onepanyy Bo3Bpara:

o 3ar[p0c K ucropHeHnio Kommanuen He MNPUHUMACTCA, Onepaum[ BO3BpaTa HE OCYILICCTBIISICTCS,
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2.5.2.

2.6.

2.7.

2.8.

e wuHpOpMANKA O HEBO3MOXHOCTH OCYIIeCTBUTh Ormepariio Bo3Bpata pa3meniaercs Kommanweit B JlmuHOM
KaOuHeTe;

° HonyanenL JAOJIKEH CaMOCTOATCIIBHO YPETryJIMPOBAThL BOIIPOC € HJ'IaTeJ'ILHII/IKOM 0 BO3BpATEC ACHCKHBIX CPEACTB 11O
OHepaIII/II/I BO3Bparta.

ecru Kommanuei Obuta moirydeHa oT OMUTEeHTa HHPOpMAIUS 0 BO3MOXKHOCTH OCYIIeCTBUTH OmepaIio BO3Bpara Ha
[InaTexxHOE CPEACTBO COMNIACHO 3aIpocy:

e 3anpoc cuntaeTcs NpuHATHIM KoMmaHuel B mepBEIi paboumii IeHb, CICAYIONIHI 3a THEM TOTYYCHHUs] OT IMUTCHTA
nH(opManu 0 BO3SMOXKHOCTH OCYIIeCTBUTh Onepanuio Bo3Bpara Ha [lnaTexHoe cpencTso;

e Kowmmnanus B cpok He mosanee 3 (Tpex) paboumx qHeil ¢ mathl mocTyruieHns B Kommanuio 3ampoca Bo3Bpata
MPOBOAWT 3adeT cyMMbl [lepeuncienns Ha cymmy Onepanuu BO3BpaTa C YYETOM KOMHCCHU B TOpSIIKE,
YCTaHOBIICHHOM B paszeie 6 Jlorosopa;

e yH(popManus 00 ucroaHeHnH 3anpoca goBoxutcs Kommanueit no ceenenns [lomydatenst nocpenctsom JInaHoro
KaOuHeTa ITyTeM HanpasieHus IHpopMaIroHHOro cooOeHusl.

B cnyuae ecnu Ha naty nocrymienus B Kommanuto 3amnpoca B cooTBeTcTBUH ¢ 11.2.4 [Topsinka, Tu00 Ha AaTy MOy CHUS
ot OmurenTa uHbGopMmarmu, ykazanHoi B 1m.2.5.2 [lopsaka, cymmser [lepeuncineHus HEJOCTATOUHO IS OCYIIESCTBIICHHUS
Onepanyy Bo3BpaTa C y4eTOM KOMHCCHH B TIOTHOM o0beme, Onepanysi Bo3BpaTa He ocyiecTsisiercs. MHpopmaiwms o
HEBO3MOXKHOCTHU ocymiecTBUTh Omnepanuio Bo3BpaTa goBoautcs Kommanueit no cemenus Ilomydarens mocpenctsom
JInunoro kabuHeTa myreM HamparieHus MHGOPMAIIMOHHOTO COOOIICHNS.

B cnyuae ecim DOMHTEHTOM He OBLIM NPHMHATHI JIeHEXHbIE cpeacTBa no Omepanuy BO3BpaTta sl 3a4MCICHUS] Ha
[TnaTexHoe cpencrso, ykazanuoe Ilomydarenem B 3ampoce, PacueTHslii 0aHK Ha OCHOBaHMM MH(OPMAIMU U JAaHHBIX,
npeaocTaBieHHbIX KoMmmaHuel, ocymecTBiseT BO3BpaT JeHEXKHbIX cpeAcTB [lomyuaTento no pexsusutam [lomyqarens,
yka3aHHbIM B JluuHom kaOunere. [lpum atom komuccuss Kommanmu 3a obecrniedeHue WH(OPMALMOHHOTO U
TEXHOJIOTHYECKOT0 B3aUMOJCHUCTBHUS MEXIY YUYaCTHUKaMU pacyeToB MpH ocymiecTBieHuH Ormepaiiy BO3BpaTa,
ymnaueHHas [Tonydarenem Komnanuu B nmopsike, npexycmorpeHHoM Jlorosopom, Ilomydarento He Bo3Bparaercs.

B nensix ocymecrBinenus Onepanuid Bo3Bpata Ilnatensimky Ha [Tnatexnoe cpeactBo Kommanus BrpaBe ynep:kaTbh
JICHE)KHBIE CPEICTBA U3 CPEJCTB, MoIexanux K [lepeuncnenuto B nonb3y [lonmyuaTens u oCyIIeCTBUTh HX MEPEBO HA
cuer PacueTHoro 6aHka, B KOTOpOM paHee obciyxuBaics [lonydarens, HCnonb3ysa pacyeTHbIH cueT Kommnanuy,
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5.1
5.2.

Ipunooicenue No7
x {o2zosopy 06 oxazanuu yciye nocpeocmsom Cucmemur Robokassa

Ilopsinok B3anmoneiicteusa CTopoH npu nocrymiennd B Komnanuio nnpopmanun o peanuzanuu Ioayqarenem
3anpeneHHbIX TOBAPOB

(nanee mo Texcty Hactosimmero [Ipuioxenns Ne7 k Jloropopy — «Ilopsimok»)

Hacrosiuii [Topsimok ycraHaBiauBaeT nponeayps! B3anMoeiicTerst CTOpoH npH noctyruieHny B Kommnanuro napopmanum
o peanu3anuu [loaydarenem 3ampelieHHbIX TOBapOB.

OcHoBanueM Juis ipu3HaHus ToBapa, 3anpenieHHbIM TOBapoM siBisieTcst noctymieHue B Komnanuto napopmanun (CMU,
cerb VIHTEpHET, MUCHMEHHBIE WM YCTHbIE oOpaieHust llmaTenbmykoB (TPEeThUX JHI, ACHCTBYIOIIMX B HHTEpecax
[InatenpukoB), a Takke WHble KaHajgbl nomydeHuss Kommanuedd wuHpopMaimmn) o peanmzauuu [lomydarenem
3arnperieHHbIX TOBAapoB (aajee — «uH(popManus o peann3ayy 3anpenieHHBIX TOBAPOBY).

Komnanus He mo3nee 3 (Tpex) pabouux AHEH ¢ JaThl MOMydYeHHs HHOOPMAIIMK O peaan3alii 3anpeiieHHbIX TOBapOB),
Hanpasisier [Tomydarento MapopmanmoHHoe coollieHre o mpeaocTaBlieHny MHGOpPMaly o0 peannzyeMbix ToBapax, a
TaKXXe JJOKYMEHTOB, MOATBEPkKAAI0IUX (GakT npenocrainenus: Toeapa [Tnatensumky no coBepiienHnoi Ormiare.

IMony4arens 00s3aH B CPOK HE Mo3aHEE 2 (IBYX) pabouux mHeH ¢ matel monydeHus or Kommanuu MHGbOpMaIMOHHOTO
COOOIIeHHS HATIPABUTH Ha aJipec deKTpoHHoU moutsl Kommanuu robokassa@robokassa.ru, w/wmu mocpeacteom JIMUHOTO
kabuHera, cooOllleHne, coJepiKallee 3anpamiBaeMble Kommnanueid HOKyMeHTHl M MH(OpPMALUWIO, a TaKXkKe T0 3arpocy
KoMnanuu mpesoctaBuTh yKa3zaHHbIE TOKYMEHTHI W uHpopMalmioo B Kommnanuio Ha OymMa)kHOM HOCUTENE 3a TOIHCHIO
YIIOJTHOMOUYEHHOT 0 nipencraButens [lomyuarens.

o momeHnTa nipenocraienus [loaydarenem uHpOpMAIMK U JOKYMEHTOB, yKa3aHHbIX B 1.4 [lopsinka, a Takxke B ciydae
HETIPE0CTaBICHHsI WM HEIOJIHOM MPEIOCTaBICHUN MHPOpMAaIMK U JJOKYMEHTOB B CPOKH, ykazaHHble B 1.4 Ilopsiaka,
W/WJIM TIPH TIPEIOCTaBICHUH WH(OpMAIMHU ¥ JIOKYMEHTOB, OJTBEPKAAOINX (akT peanu3anun 3arpeiieHHbIX TOBapOB,
Toapel, peanusyemble [lomyuatenem, mnpusHatotcs Kommanuedt 3amperieHHbIMH ToBapamMu. B ciydasx,
npeaycMmoTpeHHbIX B 1.3 Iopsinka, Komnanus Bnpage:

npu3Hath Ormatsl, coBepiuaeMbie (COBepLICHHbBIC) B T0Nnb3y [lomydarerns, HeneliCTBUTEIBHBIMU OILTATAMH;

OTKMI0UNTh MIHTepHET-Mara3uH oT CHCTEMBbI, B TOM YHCIIE IPUOCTaHOBUTE coBepieHue Omnat B nons3y [omyuatens, a
TaKKe HarpaBuTh B PacueTHslll OaHK 3arpoc o npuoctaHoieHnu [lepeuncienus B nons3y [onyuarens.

[pu atom Komnanust nanpasisier [Tonydatento MapopmanmronHoe cooduieHne B TeueHue 2 (IByx) pabouux JHel ¢ 1aThl
HPUHATUS TAaKOTO PEILECHUS.

Ipn npenocrasnennu Ilonyyarenem uHbpOpManuy 1 JOKYMEHTOB, yKa3aHHbIX B 1.4 [lopsnka u ompoBeprarommx (axt
peanuzanun Ilonygatenem 3anpenieHHBIX ToBapoB, Kommanus He mo3nHee 3 (Tpex) pabouux IHEH C AaThl MOCTYIUICHUS
Takod WH(GOpPMAUUMM W JOKYMEHTOB IIOBTOPHO MOAKIIoYaeT IHrepHer-marasmH k CucremMe H/WIM BO30OHOBIISIET
npoBenenne pacueroB ¢ Ilomydarenem mo [loroBopy, m B TeueHue 2 (AByx) pabouux AHEH yBemomisieM 00 3TOM
[MomyuaTens myrem HanpaBieHns VHQOpMaMOHHOTO COOOIICHUS.

ITpn nonrBepxkaennn ¢axra peanusanuu [lomydaresem 3ampemieHHBIX ToBapoB, [lomydarens 00s3aH BO3MECTHTDH
Komnanuu pacxonpl, TOHECEHHBIC BCJIEACTBHE INpPH3HAHUS ToBapoB, 3ampelieHHBIMM TOBapaMM, Ha OCHOBaHHHU
npenocraBieHHbIX KoMnaHueidl JOKYMEHTOB, MOATBEPXKIAIOINX PpEaNTn3aldio 3amnpelleHHBIX TOBapoB/ (HaKTHYECKH
TIOHECEHHBIE PACXOIbI.

Bosmemenne Ilomyuatenem KoMmannn moHECEHHBIX pacxXoOB OCYIIECTBISIETCS B CPOK He mo3fgHee 3 (Tpex) paboumx
oHel ¢ gatel HampaBieHHs Kommanmeit coorBercTBylomero tpeboBanusi Ilomyuatenro. TpeGoBanwe HampaBiseTcs
Kommnanune#t Ilomyuatenro WuopMarmioHHBIM COOOIIEHHEM, C TIOCIEIYIOIIUM IIPEIOCTaBICHHEM TpeOOBaHUS,
MIOJIIFICAHHOTO YITOTHOMOYEHHBIM JniioM Kommanmu, Ha Oyma>kHOoM HocuTene. Ecim nHOe He ykazaHHO Kommanwmeil B
TpeboBaHNH, TpeOOBaHWE O Bo3MelleHNH KOMIaHNM MOHECEHHBIX PacXol0B IOMIEKHUT HcnonHeHuto [lomydatenem B
TeueHue 3 (Tpex) pabouux maHel ¢ qatel HanpasieHns Kommanunerr MuadopmamonHOro cooOmeHus.
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Ipunooicenue No8
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

Ilopsinok B3anmopneiicteuss CTopoH npu npusHannu IMureHToM Omiaat HepellcTBHTEIBHBIMHY OIIATAMH

(nanee mo Texkcery Hactosiero [Ipuioxenns Ne8 k Jlorosopy — «Ilopsizok»)

Hacrosmuit Ilopsimok ycraHaBiuBaeT mpoleaypbl B3aummoaewcTBuss CTopoH mpu mocTymwieHnd B Kommanuio ot
[natenpinuka (TPETHUX JIUIL, ACHCTBYIOIINX B HHTEpecax [InaTenpInika) 3asBIeHHNA O COBEpIIICHNH B onb3y [lonydaTens
HeneiictBurensHoit omnatsl (nanee — «3assinenue [TnaTenpumkay).

Kommanus B Teuenune 5 (nstn) pabounx AHEH ¢ 1aThl HocTyruieHus 3aseienus ot [narensimka, Hampasiser [lomygarento
HnpopmanuonHoe coollieHue, coiepxkauiee TpeOoBaHue 00 ocymectBieHun Ilomydatenem Bo3BpaTa CyMMBI
HeneiictBurensHoit omtatsl (nanee — « TpeboBanue»)

3. Tlomyyatenp 00s3aH B CpPOK He mmo3mHee 2 (nByX) paboumx mHEW ¢ gatel monydeHus orT Kommanumu TpeOoBaHus
paccmotpers TpeboBanwe W HampaBuTh B KOMIAaHHIO Ha ajapec 3JeKTpoHHOM mouThl arbitration@robokassa.ru
YBEIOMIIEHHE O COMJIACHM C MCIOMHeHHeM TpeGoBaHus, JTUOO0 MOTHMBUPOBAHHBIM OTKAa3 OT HCIOJHEHHS TpeboBaHms.
Henonyuenne Kommanueii or Ilomydarens cOOOLIECHHUs, COJAEPIKALIETO YBEAOMIEHHE O COIVIACHM C WCIOJIHEHHEM
TpeboBanus, TMO0 MOTUBUPOBAHHOIO OTKa3a OT MCIIONHEHUS TpeboBaHus B TEUEHUE CPOKA, YCTAHOBIEHHOTO HACTOSIIUAM
nyakToM [Topsizika, CTOpOHBI paciieHUBaroT Kak cornacue [lomyuarens ¢ TpeGoBaHHeM.

4. Komnanust B cpok He no3nHee 3 (Tpex) pabounx nHed ¢ aaTel nomydenus ot [lomydaTenst cooOueHus, coaepKaiiero
YBEIOMJICHHE O COIJIACHH C UCTOTHeHHeM TpeOoBaHMs, MO0 MOTUBHPOBAaHHBIH OTKa3 OT MCMOJIHEHHs TpeboBaHus, a
TaKKe B CIIy4ae UCTEYEHUs CpOKa, yka3aHHOro B 1.2 Ilopsanka, yseqomiser [InaTenpimka (TpeThUX JIUI, EHCTBYIOLNX B
uHTepecax [Inartenbiyka) o pe3ynbTatax paccMoTpeHus 3asBieHus [lnarenpiiyka.

Bosepar cymmbl HenelictBurenbHoit omnarel (ucrnonHenue [lonydatenem TpeOoBaHUs) OCYIIECTBIISIETCS B TOPSJIKE,
YCTaHOBJIEHHOM B paszene 5 [lorosopa. IIpu atom B cnydae, ecinu Ilnarexsoe cpencrso Ilnarensiuyka SMUTUPOBAHO B
omnmyatonieiics or Omnarsl BamoTte, [lomydarens 00s3yeTcsi KOMIEHCHPOBaTh pa3sHUIy B pa3Mepe HenmelicTBuTenbHOM
OIJIaThI, KOTOpasi MOKET BO3HUKHYTH IIPU OCYHICCTBIICHUHU KOHBEPTALIUU CYyMMBI HeﬂeﬁCTBHTCHLHOﬁ OIUIAaThl B BAJIIOTY
[Tnatexnoro cpencrsa Ilnarenbiiyka mo Kypcy npuBiekaeMoro PacueTHbIM 0aHKOM HMHOIO Oreparopa Mo IepeBOry
JICHEKHBIX CPEACTB (TIOCPEIHUK B MIEPEBOIE).

IIpu orkaze Ilomywarenss or wucnonHenus: TpeOGoBanusi [lnatenbuiMk (TpeTbu JuWIa, ACHCTBYIOIIME B HHTEpecax
[Inartenpiyka) BIpaBe OOpaTHThCS C 3asiBIEHHEM O Bo3Bpare HeneilcTBUTENBHON OIUIATBl HEHNOCPEACTBEHHO K
[onywarenro. B nanHOM citydae Bce mocienyromniee B3aumoencTeie Mexay [lonydatenem u [lnatenpmukoM (TpeTbuMu
JMLaMy, AeficTByromuMy B uHTepecax Ilnatensinuka) ocymectsisercs 6e3 yuactus Kommnanuu.

Komnanust BmpaBe mpuoctaHoBuTh llepeuncnenne B mons3y Ilomydarens Ha cymmy HepelicTBUTENnbHOH OmaThl,
ykazaHHylo B TpeboBaHusIX:

e 10 MoMeHTa ucnoiHeHus [lomydarenem TpeGoBanms, ecnu IlomydaTtens HampaBmi B KoMmanuio yBenoMiIeHHE O
coriacuu ¢ ucnonHenueM TpeGoBanusi. B nanHom ciyuae [lepeuncnenust B nons3y [lonydarens BO30OHOBISIOTCS B
TIepBBIN paboumii IeHb, CICAYIOIIUIT 3a JTHEM BOo3BpaTa cyMMbl HeelicTBuTeNnbHOI omtathl cornacHo 1.5 [Nopsiaka;

e 710 MOMeEHTa NoiydeHus oT Ilnarenbinyka (TpeTbux JIKI, JEHCTBYIOIIMX B HHTepecax IlnaTenpyka) onpoTecTOBaHUSA
¢axra coBepuienus B nonb3y [lomydarens HeneiictBurenbHol orathl, eciau [lonydatens HampaBwi B Kommanwuio
MOTHBUPOBAHHBIM OTKa3 OT ucnomHeHus TpeboBanus. B mamHom cnywae Ilepeuncrnenme B momnn3y llomydartens
BO30OHOBIISIETCS. B MEpBBIA pabouMii IeHb, CIEAYIOIIMH 3a JHEM OIpOTeCTOBaHHMSA (aKTa COBEPLICHHS
HenelicTBUTEIBHOI OIIATEL
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Ipunooicenue No9
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

®opMma AKTa 0 3aBepIICHUH OTYETHOI 0 MEPHOIA
AKT o 3aBepumieHHH 0TYETHOIO IIEPHOIA
k JloroBopy 00 oka3zanuu yciayr nocpeacrtsoM Cucremsl Robokassa ot « » 20 1.

Anpec UuTepHeT-MarasuHa: WWw.
r. Mocksa « » 20 r.

000 «POBOKACCA», umenyemoe B panpHeiimem «KommnaHusi», B JIMIE YIOJHOMOYEHHOIO IPEJCTABUTENs, IEHCTBYIOIIEro Ha
OCHOBaHMU JIOBEPEHHOCTH, C OJHOH CTOPOHBI, U (MHH - ), UIMeHyeMoe B JajbHeuIeM
«IlosryuaTesiby», B JIMIE CBOETO YHOJIHOMOUYSHHOTO NIPEACTABUTENS, C APYroif CTOPOHBI, BMecTe UMeHYyeMble «CTOPOHBDY, HACTOSIMM AKTOM (Jajee
— «AKT») NoATBepkaarT, 4to 3a OTyeTHBIN neprnos CTOPOHBI BBHIIOIHWIN CBOM 00s3aTelibCTBA 1O J[oroBopy 00 OKa3aHHM yCIyr HOCPEICTBOM
Cucrembl Robokassa cornacHo cieayouM TaHHbIM:

1. Jlata, Bpemst Hadana OT4eTHOTO Iepuoa « » 20 T. 0:00:00

JlaTa, Bpemsi okoH4aHust OTYETHOTO Iepruoja « » 20_r. 23:59:59

Tun AxtuBanuu Ha Hadasno OTYETHOrO Meproaa

Tun AxtuBanuu Ha KoHel] OT4eTHOro epuoja

Tapuduslit ian Ha Hadano OTYETHOTO Nepuozaa

o gk W

Tapuduslii mnan Ha koHery OTY4ETHOTO NEpUOAa

O61as cymma 3a0o/mkeHHocTH PacuetHoro 6anka/ Komnanun nepen Ilonyyarenem

7. pyo. CyMMa IpOnKChio
no OmiataMm, noanexamuM Ilepedncnenuto, Ha Hauano OT4eTHOro Nepuoja
O6mas cymma 3agomkeHHocty [lonyuatens nepen Pacuernsim 6ankom/ Komnanueit
8 pyo. CyMMa npoIuchio
Ha Hayano OTYETHOro nepuoaa
9. Omnnatsl B nonb3y Ilomydarens B OTyeTHOM nepuoze:
9.1. OO11ee KOINYECTBO LIT. CyMMa npoIuchio
9.2. OO0uras cymma pyo. CyMMa npoIUChio
KonruecTBO SMS-co0OIICHH, HAmNpaBiICHHBIX C HCIONb30BaHUEM OYHKINU
9.3. IT. CyMMa IpOMnHChI0
«SMS-pacceuika»
10. Onepanuu Bo3Bpara, coBepiieHHsie [Tonmydarenem B Teduenne OT4eTHOTO NepUoaa:
10.1. OO11ee KOINYECTBO LIT. CyMMa npoIuchio
10.2. OOuras cymma pyo. CyMMa npoIuchio
Cymma 3anomkeHHOCTH 10 HenelcTBUTENbHBIM OIjIaTaM, MOTAlIeHHAs! U3 CYMM K
11. pyo. CyMMa npoIuchio
[epeuncnenuio
12. [epeuncnenust B nons3y [lonyuarens:
13.1. O6uas cymma [lepeuncnennii B Tedenne OT4eTHOTO meprosa pyo. CyMMa npoIucho
Obmas cymma Omuiat, MOANEKAIMX BKIIOYEHHIO B [lepedunciienne Ha KoHel
13.2. y > fI0% I-LI P 1 pyo. CyMMa npoIUChi0
Ort4eTHOrO IIEpHOaa
B TOM YHCIE ¢ y4eToM BepHyBIuxcs [lepeuncnenuii B PacuerHblii OaHk n3-3a
13.2.1. Y PHY P pyo. CyMMa npoIUChI0
HEKOPPEKTHBIX OaHKOBCKUX PEKBU3UTOB
13.2.2. B TOM YHCJIE C yIETOM KOPPEKTUPOBOK OaslaHca B CTOPOHY yBEIHYCHHS pyo. CyMMa npoIuChio
13.2.3. B TOM YHCJIE C YyIETOM KOPPEKTUPOBOK OaaHca B CTOPOHY YMEHBIICHHS pyo. CyMMa npoIuCh0
14. Bosznarpaxnenne Komnannu, yninauennoe [lomyuatenem B Teuenne OT4eTHOTO IepHoOa:

CymMMa KOMHCCHH 3a oOkasaHue VYciayrn Kommanuu mo obOecredeHu o
14.1. HHPOPMAIMOHHOTO U TEXHOJIOTUYECKOTr0 B3aUMOICHCTBUS MEXKIY Y 9aCTHUKAMHU pyo. CyMMa IIpONHChI0
pacyeTos 1pu copepruenuu OmiaTeit

Cymma KkoMmuccHH 3a oOkasaHue Yceayrn Kowmmanmm mo obecnedeHuro
14.2. MH(POPMALIOHHOTO U TEXHOJIOTHYECKOro B3auMozeiicTBus Mexay [lomydaTtenem pyo. CyMMa IIpONHUCHI0
1 PacuetHbIM 6aHKOM NpH ocymiecTsienuu [lepeuncrenus’

14.3. CyMMa KOMECCHH 3a HcIob30oBanne Dynkimm «SMS-pacchinka 2 pyo. CyMMa IIpONHChI0
14.3.1. B Tom uncie HIC 20% pyo. CyMMa IpoIUChE0
14.4. CyMMa KOMIECCHH 3a oKa3aHue Ycuyru «Robouekm 23 pyo. CyMMa Iponuchi0
14.4.1. B Tom unciie HIC 20% pyo. CyMMa IpoIUChio
145 Cymma KZOMI/ICCI/II/I 32 TEXHHYECKOE CONpoBOXKIeHHEe (yHKIMoHanma JIndHOro pY. Cymma mporHchio
KabuHeTa -

145.1. B Tom unciie HIIC 20% pyo. CyMMa IpoIuChio
15. [enn, mtpadsl, HeycTOHKH, yaepkaHHble Kommanueli o /loroBopy pyo. CyMMa Iponuchi0
16. Obmas cymma 3anomkeHnoctr [omydarens nepen Pacaerasiv 6ankom/ Kommanueit py6. Cymma porcsio

Ha KOHEI OTyeTHOrO nepuoaa

! Komucens 3a Venyrn Komnanun HIC He o6maraetcs.
2 Komuccenst Bkmouaet HIIC 20%.
3 Pacuer komuccuu 3a okazanue Vcmyru «Robouexuy (Mpu HatuuuM) ocylecTBieH B cooTBeTcTBUM ¢ OTuetoM arenta (IIpunoxkenue k AKTY)

AKT cocTaBJIeH, MoJIy4eH 1 noaATeep:xkaeH CTopoHamu no 3amm¢poannomy kanaay csasu (3KC). Ceprudukat nocryna (CJI) npoBepeH.

Komnanwust MoxyuaTenn
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OcHoBaHue: OcHoBaHue:

Ipunooicenue k Axmy o 3agepuenuu Omyemnoeo nepuooa
(IIpunoocenue Ne9 k JJocosopy 06 oxazanuu yciye nocpedcmeom Cucmemvr Robokassa)

®opma Otuera arenta (012 Ilonyuameneii, nooxnouuswuux Ycayey «Roboueku)

Ipunoscenue k Akmy o 3aéepwienuu Omuemnozo nepuooa

OTt4eT areHra

K JloroBopy 06 oka3zanuu yciayr nocpeacrsom Cucrembl Robokassa ot « » 20_ 1.
Anpec UuTepHeT-MarasmHa: WWw.
r. Mocksa « » 20T
000 «POBOKACCA», nmenyemoe B nanpHeimem « Kommanus», B 111 yOJTHOMOYEHHOIO MPECTaBUTENs, ACHCTBYOMIEr0 HA OCHOBAHUHU
JI0BEPEHHOCTH, C OJJHON CTOPOHBI, U (MUHH - ), umenyemoe B fanbHelmeM «Iloayyarennby,

B JIMLE CBOErO YNOJHOMOYEHHOIO NpPEACTABUTENs, C APYroi CTOPOHBI, BMecTe MMeHyeMmble «CTOpoHbI», HacTodmuM OTueToM areHTa (naiee —
«OT4eT») NOATBEPKIAIOT, 4T0 32 OTueTHBI neproa Kommanus okasana [Tomyuarento Yenyry «Robodexn» corimacHo cieayomuM JTaHHBIM:

[ara, Bpems Hauasna OTYETHOTO Neproaa « » 20_r. 0:00:00
Jara, Bpemst okoHuaHust OT4ETHOrO NepHoaa « » 20_r. 23:59:59
Jata noaxirodeHus Yceiayru «Robogexu» « » 20_r.
Jata otkimouenust ¥Ycmyrn «Robogexmn» « » 20_r.

Tun Perrenus

Llo|leo|~N|lo|als|e|nd|-

Jlata noaxmroueHus Pemenust « » 20_r.
O6utee konugecteo Omart, 1o KOTOPEIM OblTa oka3aHa Yciyra «Robodexn» IIT. CyMMa MpoIHchio
O6muas cymma Omiat, o KOTopbIM Obia okasaHa Yciyra «Robodexn» pyo. CyMMa MpoIHchio
KonmuecTBo BBIAaHHBIX KACCOBBIX YeKOB 1o Oruiatam IIT. CyMMa ImpoIuchio
B TOM YMCJIe HTOTOBBIX KACCOBBIX 4eKOB IIT. CyMMa MpoIHchio
10. KosnuecTBo HanpaBiIeHHbIX KAaCCOBBIX YE€KOB BO3Bpara 1o OnepauusM Bo3Bpata IIT. CyMMa MpoIHchio
11. Cymma komuccun Komnanuu 3a okaszanne Ycenyru «Robouexuy 2 pyo. CyMMa npoIuchio
12. B Tom uncie HC 20% pyo. CyMMa npoIuchio

! Yroroebie kaccoBbie Yekd, chopMUpoBaHHbie 110 OruiataM, COBEPIIEHHBIM ¢ PU3HAKAMH CIIOCO0a PacueTa «aBaHey, «Ipeaoraray, «100%
npeporuiaTay (it Pemenns «Pobouekuy).
2 Komuceus srmodaer HIC 20%.

OtueTt cocTaBjieH, NoJiydeH  noaTBepxaeH Croponamu no 3amudpoBannomy kanaiay cBsasu (3KC). Cepruduxar nocryna (C/I) npoBepen.

Komnaunust Moayuarean

OcHoBaHue: OcHoBaHue:
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Ipunooicenue NelQ

x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemnt Robokassa

HcTopus usmeHennii u fonoanennii B Jlorosop

Ne penakuuu {orosopa

Jata u Ne Ilpukaza

Jarta BBeeHMs1 B IelicTBHE HOBOW
penaxuuu Jlorosopa

Penaxmus 1.0 Ipuka3s Nel/p or 08.12.2015 09.12.2015
Penaxuus 2.0 [pukas Ne3/p ot 11.01.2016 25.01.2016
Penaxuus 3.0 [pukas Ne7/p ot 24.03.2016 07.04.2016
Penaxis 4.0 Ipuka3 NelO/p or 01.08.2016 15.08.2016
Penakuus 5.0 Ipuka3s Nel4/p ot 16.11.2016 30.11.2016
Penakuus 6.0 Ipuka3s Nel7/p ot 26.12.2016 09.01.2017
Penakuus 7.0 Ipuka3s Nel8/p ot 18.01.2017 01.02.2017
Penakuus 8.0 Ipuka3s Ne23/p ot 18.09.2017 01.10.2017
Penaxmus 9.0 Ipukas Ne24/p ot 27.11.2017 11.12.2017
Pemaxiust 10.0 IMpuka3 Ne25/p ot 28.04.2018 15.05.2018
Penakiust 11.0 [Mpuka3 Ne26/p ot 01.10.2018 15.10.2018
Penmakiust 12.0 IMpukas Ne27/p ot 14.12.2018 28.12.2018
Penmakmms 12.1 [Mpuka3z Ne28/p ot 20.12.2018 28.12.2018
Penaxius 13.0 Ipukas Ne29/p ot 17.06.2019 01.07.2019
Penakiums 13.1 Ipukaz Ne30/p ot 17.07.2019 31.07.2019

26.09.2019

Pepaxiusa 13.2

Ipukas Ne31/p ot 26.09.2019
[puka3z Ne 33/p or 18.12.2019

C ¥3MEHEHUSMH | JIOIOJIHEHUSAMH
(cormacuo IMpunokennst Ne 10) ¢ 31.12.2019

Penaxius 14.0 Ipukas Ne 36/p ot 17.03.2020 01.04.2020
Penakius 14.1 IMpukas Ne 61/p ot 12.10.2020 26.10.2020
Penakius 14.2 [pukas Ne 63/p or 16.03.2021 30.03.2021
Penaxius 14.3 [puka3z Ne 64/2/p ot 18.05.2021 01.06.2021
Penaxius 14.4 [pukas Ne 71/p ot 16.12.2021 01.01.2022
Pepaxuusa 15.0 Ipukaz Ne 72/p ot 09.02.2022 24.02.2022
Pepakmus 15.1 [puka3s Ne 73/p or 12.05.2022 26.05.2022
Penaxiusa 15.2 [puka3z Ne 74/p ot 01.06.2022 16.06.2022
Pepaxiusa 15.3 [puka3s Ne 77/p or 18.10.2022 02.11.2022
Penaxuusa 15.4 [puka3s Ne 82/p or 24.11.2022 08.12.2022
Penaxuusa 16.0 Ipukas Ne 84/p or 15.02.2023 01.03.2023
Penakiusa 16.1 Ipukas Ne 87/p or 23.05.2023 06.06.2023
Penaxuus 17.0 Ipuka3s Ne 88/p or 20.06.2023 04.07.2023
Penakuusa 17.1 Ipuka3 Ne 92/p or 11.09.2023 25.09.2023
Penaxmus 17.2 Ipuxa3z Ne 93/p ot 05.12.2023 19.12.2023
Penakmms 18.0 [pukaz Ne 96/p or 18.03.2024 01.04.2024
Pemaxmms 18.1 Ipuxa3z Ne 100/p ot 18.04.2024 02.05.2024

43




Tpunooicenue Noll
k {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemnt Robokassa

IIpaBuia, npumensieMbie PacueTHbiM 0ankoM — ITAO «IIpomcBA3BOAHK»

CTOpOHBI Opuijik K COrjIallieHuro, 4TO B Ciiy4dae, €Clin PacuerHbIM GaHKOM BBICTYIIACT TITIAO «HpOMCBHSL6aHK)),
JOIIOJIHUTECIIBHO K ITpaBUJiaM, U3JI0KCHHBIM B I[OFOBOpe, MNPUMCHAIOTCA MpaBUJia, U3JIOXKCHHBIC B HACTOAIICM IPUJIOKCHUU,
HUME IIPpU 3TOM IMPEUMYIIECCTBO NIEPCA YCIIOBHUAMU HOFOBOpa.

CTOpOHI)I MPpUIJIN K COIVIAICHUIO O CICAYIOIIEM:

1.

HoroBop cuutaerca 3akiiodeHHbIM Mexay CrtopoHaMu c JaThl ocyiiecTBieHus Kommanued YacTtuunoit
akTuBanyy [lomydaTtens NCKIIOYUTEIHHO NPU YCIOBUH MPEABAPUTENHLHOTO ToNydeHus: KommaHueil co cTopoHbI
PacuerHOro OaHka MONTBEPXkICHHUS O BO3MOXXHOCTH 3akimtoueHus JloroBopa ¢ takum [lomyuarenem. 3ampoc Ha
3axmoueHue Jlorosopa c¢ Ilomxydarenem Hanpasisercss KoMmnanuel mocpescTBOM HCIIOIb30BaHMSI KaHAJIOB CBS3H,
B cooTBeTcTBUH ¢ JloroBopom Mexay Pacuernsim 6ankom u Komnanwmii, PacueTHblii 6aHK B TeueHHEe TPEX pabounx
JIHEH ¢ MOMEHTa IOJy4eHHs 3arnpoca HampasisgeT Kommanuu moarBepxieHue o0 ocymiecTBiieHMH YacTHuHOU
aKTHBalMU ¥ 3aKiIroueHun JloroBopa ¢ paccMatpuBaemMbiM [lomyuarenem win oTka3 B 3akitoueHun JJoroopa.
[IpaBuna oxazanust [lnaTexHbIX ycyr — 3TO mpaBwia, u3noxkeHHble B [lpunokeHun Ne 1 k Hacrosimiemy
[Ipunoxenuto.

B cBsa3u ¢ tem, uto KommaHusi BbICTyNaeT orepaTopoM YCIyr HMHpOpManuoHHOro odoMeHa, Kommanus, B
COOTBETCTBHUH ¢ TpeboBanussMu PenepanbHoro 3akona ot 27.06.20111 Nel61-D3 «O HalmoHaIBHON MIATEKHOM
cucTeMe», He BITpaBe 0e3 MpeBapUTelIbHOrO corllacoBanus PacueTHoro 6aHka MpUOCTaHABIMBATH (MIPEKPAIIATh)
B O/IHOCTOPOHHEM IOPSIJIKE OKa3aHue yciyr nH(opMannoHHoro ooMena Pacuernomy 6anky win [Tonywarensim, 3a
UCKJIIOUEHHEM cllydaeB HapymieHus [lonywarensimu TpeOoBaHuii 3akoHopatenbcTBa Poccuiickoit denepannn B
chepe TMPOTUBONCHCTBHS Jeraau3alvd (OTMBIBAHHMIO) JIOXO/IOB, IIOJYYEHHBIX MPECTYNHBIM  IYTEM,
(MHAHCUPOBAaHUIO TEppopU3Ma W (DUHAHCHPOBAHUIO DACIPOCTPAHEHUS] OPYKHUS MacCOBOTO YHHUYTOXKEHUS,
Hapymenus [lonydarensm ycinoBuit HacTosIero Jloropopa B yacTu peann3aliuy 3anpenieHHbIX TOBapOB.

B cnydae ucnosnp3oBaHus B peKIaMHBIX M MH(OPMAaIMOHHBIX MaTepuanax uHpopmanuu o PacuerHom OaHke,
Komnanusi, no npenocrasieHust csoero cornacusi Ilomydarento, obpaTtusiiemycs B Komnanuio 3a nomydeHHeM
TaKOI'0 COIJIacusl, IPeIBapUTEIBHO COIIACOBBIBAET BO3ZMOXHOCTD IIPEI0CTABIICHNUS TAKOT0 cornacusi ¢ PacueTHpIM
OaHKOM.

[onyuarenp He uMmeer mpaBa TpeboBarh orT [lnarenbiyka BBOAWTH Ha caiite MHTepHeT-mMarasuHa ro0yro
UH(OPMALINIO, KACAIOIIYIOCS PEKBU3UTOB KapT (HoMep KapThl, cpok aeiictBus, PIN, CVV2, u apyrue naHsble,
yKa3aHHBIE Ha KapTe), 00pabaThIBaTh U XPaHUTH JIO0YI0 HH(OPMALIHIO, KACAIOILYIOCs PEKBU3UTOB KapT.
CTOpOHBI HACTOSIIMM 3aBEPAIOT ¥ FAPAHTUPYIOT, YTO COOMIONAIOT U O0S3YIOTCS COOMIOAATh NPUMEHNMbIE HOPMBI
3aKOHOJATENbCTBA 110 MPOTUBOAECHCTBUIO KOPPYIILIMU U MPOTUBOIECHCTBHIO JIETaTN3alui (OTMBIBAHHIO) TOXO/OB,
TMIOJTY4EHHBIX MPECTYITHBIM ITyTeM (Jajice — AHTUKOPPYNIIMOHHBIE HOPMBI). [IpH NCTIOTHEHUH CBOMX 00513aTEIbCTB
o HacrosimeMmy JloroBopy CTOpOHBI HE COBEpIIAIOT KAKUX-THOO NEWCTBHI (OTKa3bIBAIOTCS OT Oe3aeiCTBUS),
KOTOpBIe MPOTHUBOpeYaT AHTHUKOPPYILMOHHBIM HOpMaM, M MPHIAaraloT BCe HEOOXONMMBIE W IIOIYCTHMBIE
3aKOHOZATENbCTBOM YCWJIMS Ui OOECIICUeHUS COOMIONCHUS AHTHUKOPPYNLMOHHBIX HOPM HX IOYEPHUMH,
3aBUCUMBIMH U aPUINPOBAHHBIMH OPTaHU3ALHAMH.

Pactopxenne Kommanwueit Hacrosmiero JloroBopa oOCyIIeCTBIsSeTCS HpU YClIoBUM monydeHus Kommanueit
MIPEABApPUTEIHHOTO cornacusi PacueTHoro 6aHka Ha TaKoe pacTOpKEHHUE.
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Ipunooicenue Nl
K Ipunoocenuro Nell
x {o2osopy 06 oxazanuu ycaye nocpedcmseom Cucmemnt Robokassa

IIpaBuia oxka3zanust MIATEKHBIX YCJIYT

1. OcHoBanuem JUIA Haydajla OKa3aHUuA [ImaTesxHpIX yCiyr, B TOM YHCJIC OCYHICCTBJICHUA I/IH(l)OpMaHI/IOHHOFO u
TCXHOJIOTHYCCKOI'O B3aHMOHeﬁCTBHH MCKIY YyacTHUKaMHU PacyucToOB, ABJIACTCA:

1) nns HanpaBieHMs OMMTEHTY 3ampoca Ha ApTopusanuio — PacnopsbkeHue, COCTaBIEHHOE M IEpeaHHOe
[Tnarensumikom Komnanum win PacyetHomMy OaHKYy;

2) nnst Hanpasnenus [loryuarento noareepxaenus o [lepeBone, a Takxke nposeneHus PacueTHpIM 0aHKOM PacyeToB C
OMHTEHTOM — NpeloCTaBIeHHast DMUTEHTOM ABTOpPHU3AIVS;

3) st ocymectienus [lepeancnenus B nmonb3y [lomydarens — npenocrasienue [loayuatenem Komnanun napamerpos
[Nepeuncnenus, u nocneayroomas nepenada Komnanue miaTeXHpIX HHCTPYKIU PacyeTrHOMY OaHKY

2. [lepeuncnenue B nojib3y [lomydarens ocyliecTBiIsieTcss Ha OCHOBaHHUH TIATEXKHBIX MHCTPYKINH, MTPEI0CTaBICHHBIX
[Monyuarenem Komnanueii u Komnanneii PacuerHomy OaHKy.

3. HOJ'Iy‘IaTeJ'H) JOJIDKCH CUHUTATh HJ'IaTeJ'IBHlI/IKa OIUTaTUBUIMM TOBApPbI UJIN YCIYTI'HU Honyanenﬂ C MOMCHTA IOJYYCHUL
ot Komnannu IMMOATBEPIKACHHUA O MOCTYNIMBIIEM HepeBoz[e B NIOpsAAKE, YCTAHOBJICHHOM HOFOBOpOM OKa3aHusA YCJIIYT.

4. ITony4aTespb B LEIIX UCHIOIHEHUS CBOUX JEHEXKHBIX 00513aTeNIbCTB, IPEIYCMOTPEHHBIX JlOrOBOPOM OKa3aHUs YCIyT,
nopyuaer PacueTHomMy OaHKy Ha OCHOBaHMM MJAHHBIX, NPENOCTaBIECHHBIX KoMIaHuell ynepikuBaTh M3 CyMM,
nomiexanmx Ilepeuncnenuto Ilomydartemio, CyMMBl AEHEXHbBIX o0Os3aTenscTB I[lomyuarens ans HpoBeNCHUS
B3auMopacueToB ¢ Komnanueil no Takum AeHeXHbIM obOsa3atenscrBaM Ilomyuarens. IIpu sToM, cymMMa JEHEXHBIX
CpencTB, momiexamux I[lepedncieHuio, yMeHbIIaeTcs Ha CyMMY AEHEXHOro obOs3aTenscrBa [lomywartens mepen
Kommnanuei. Komnanus nosoaut no cBeneHus Ilomydatens mHpopMaliio o0 UCIIONHEHUH JIEHEKHBIX 0053aTeIbCTB
[Tomydarens B nmopsiike, IpeayCMOTPEHHOM J[OrOBOPOM OKa3aHUs YCIIYT.

5. Tlonyuarens paspemaer Kommanuu n PacuerHomy Oanky nepenauy cBenenuit o Ilonyuarene, comepxamuxcs B
JloroBope oka3aHus yciayr, OMUTEHTaM.

6. IlomyuaTtens oOs3aH HE peke OJHOIO pa3a B IO OOHOBJIATH CBEACHHUS, NPEAOCTABICHHBIE IIPH HPOBEICHUH
unenrudukanuu [onyuarens, ero [IpencraBurens, beneguuunapHoro Biagenbua 1 Beirogonpruobperarerns.

7. PacuerHsbiii 6aHk ocymiecTBisieT [lepedncieniie B COOTBETCTBHH C IUIATEKHBIMM MHCTPYKIMSMHU, HAIIPABISIEMbIMH
Komnanueii, B cnemyromume CpoKH:

a) Ilpu monydeHUH MIATSKHBIX HHCTPYKIWMI 70 16-00 MO0 MOCKOBCKOMY BpeMeHH B paboume qHH, PacueTHblit
6ank ocymiectisier Ilepeuncienne He mosmHee 3 (TpeThero) pabouero dHs, CICAYIOUMIErO 3a IHEM WX
nocTyrieHus: B PacueTHslil OaHk.

b) Tlpu monydyeHuM MIATEXKHBIX HHCTPYKIHit mmocie 16-00 Mo MOCKOBCKOMY BPEMEHH B paboure THH, a TAKXKE B
BBIXOJHBIE M TMPa3gHUYHBIE THH COTJIACHO 3aKOHONATenbCTBY Poccmiickoit dexeparmu, PacueTHsrii 6aHk
ocymrectBisiet Ilepeuncienue He no3aHee 3 (TpeTsero) pabovero MHs, CICMYIONMIETO 3a THEM MX TIOCTYIUICHHS
B PacueTHslii OaHK.

Haroii ocymectBinenust lIlepeuncneHuss cuumrTaercss JAaTa CHOUCAHHS COOTBETCTBYIOIIEW CYMMBI, MOJUIEXKalleh
[lepeuncienunto, ¢ KOPPECIIOHIEHTCKOro cuera PacueTHoro OaHka.
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Tpunooicenue Nel?2
x {o2osopy 06 oxazanuu ycaye nocpedcmeom Cucmemnt Robokassa

Ilopsinok okazanus Yciayr CaMo3aHATBIM
(nanee no texcry Hacrosimero Ipuiioxenns Nel2 k Jlorosopy — «Ilopsinox»)

1. domonHUTENbHBbIE TEPMUHBI, HCIOIb3yeMble 0 TekeTy [lopsiaka

HKO — HKO «Ilnarexxu u Pacuersr» (AO), xotopoe siBnsiercsi PacueTHpIM OaHKOM M OKa3biBaeT CaMO3aHSTHIM YCIYTU B
TOPSAJIKE, YCTAHOBJICHHOM MOJOXKEHUSIMU 3akoHa Ne 422-03.

Camo3ansiTble — QU3UYECKHE JIMIa U UHUBUAYaJIbHbIE TIPEIIPUHIMATEIH, IIPUMEHSIONINE CIIEINAIbHBIA HAIOTOBBIN PEXUM
«Haor Ha npogeccHOHaNIBHBINA J0X0» B COOTBETCTBHU C MojokeHussMU DenepansHoro 3akoHa ot 27.11.2018 Ne 422-D3 «O
MIPOBEACHUH KCIEPUMEHTA 110 YCTAHOBJICHHUIO CIIEIHAIBHOTO HAJIOroBOro pexuma «Hamor Ha mpodeccnoHambHbIA 10X0m»
(manee — 3akon Ne 422-D3).

2.1.

2.2.

2.3.

24

2.5.

2.6.

3.1
3.2.

3.3.

3.4,

3.5.

3.6.

3.7.

2. OOume nmoJIoKeHHs!

Hacrosmuit Iopsinok ycranasnuBaeT nopsinok u ycnoBus okazanust HKO u Komnanueit Camo3ansateiM Yenyr (najnee no
tekcry Ilopsiaka — «Yciyray), a Takxke perynupyer npasa 1 00s3aHHOCTH CTOPOH, BO3HUKAIOIIUE B CBS3U C OKa3aHHEM
Yeayr.
Otnomienust mexnay Kommanuedt, HKO u Camo3aHSTBIMEH peryaupyroTcss molokeHusMmu JloroBopa ¢ ydeTom
0cOoO0eHHOCTEH, yKa3zaHHbIX B HactosimeM [lopsike, a Takke 3akoHoM Ne 422-03.
[Tpu oxazanuu ¥Ycayr HKO geiicTByeT B kKadecTBe KpeAUTHOM OpraHuU3aliy, OCYLIECTBIISIONIEH nHOpMaIMOHHbIH 0OMEH
C HAJIOTOBBIMU OpPTraHaMH B MOPSIZIKE U LIENSX, PeTyCMOTPEHHBIX 3akoHOM Ne 422-03.
Fpa)KnaHe, HC ABJIAIOIIUCCA CaMOSaHHTbIMI/I, BIIpaB€ IIOJTYYUTH yKa3aHan71 CTaTyC B MOpSAAKE, INPEAYyCMOTPEHHOM
nonokeHussMu 3akoHa Ne 422-03:

®  CaMOCTOATENBHO C HCIOIb30BaHUEM NpUIokeHUs «Moil Hanory;

e ynonHoMounuTh HKO nnn unolt PacueTHslii 0aHK Ha IpeacTaBIeHHUE B HAIOTOBBIH OpraH 3asBJIEHHS O IIOCTAHOBKE

Ha y4eT U (W) CHATHU ¢ ydeTa. B naHHOM cilydae HeOOXOAMMBIM B LEIAX HACHTU(GHUKALNY SBIISETCS TOCELICHHE
rpaxxaanuHoM ronosHoro opuca HKO no appecy: r. Camapa, yn. Coerckoit Apmuw, 1. 238 B
Kommanusi, BeicTymas B kauecTBe OaHKoBckoro miatexxHoro arenta HKO, okassiBaer HKO cozelicTBue peanu3anuu npas
1 UCIIOJIHEHUH O0S3aHHOCTEH, BO3JIOKEHHBIX Ha OINEPaTOPOB 3JIEKTPOHHBIX IUIOMANOK M (WJIM) KPEAUTHBIX OpraHHU3aluii
3akonoM Ne 422-D3, BxI0Yas MOITy4YeHHE OT HAJIOTOBBIX OPTaHOB CBEJCHMH, MOJNYUYEHHBIX HAJOTOBBIMU OpraHaMH IpU
npumeHeHnd CaMO3aHATHIMU CHELUAIbHOIO HAJIOTOBOIO PEXUMa, B ciydae nepegaud CaMo3aHITBIM COOTBETCTBYIOLINX
nonHoMounii Pacuernomy 6anky. [Ipu 3TOM OTBETCTBEHHOCTB 32 MOIHOTY U Ka4eCTBO Y CIIYT, OKa3biBaeMbIx CaMO3aHSATHIM
B cootBeTcTBUHU ¢ 3akoHoM Ne 422-D3, necer HKO.
VYemyrn CaM03aHATHIM MOTYT OKa3bIBaTh MHbIE PacueTHble 6aHKM, GaHKOBCKUM IUTATEKHBIM areéHTOM KOTOPBIX SIBJISIETCS
Komnanusi.
3. TlpaBa, 06s13aHHOCTH H OTBETCTBEHHOCTH CTOPOH NPH O0Ka3aHUM Y CJIYTH

JloroBop cumrtaercs 3aKI04eHHbIM Mexkay CTOpoHaMu ¢ MOMeHTa YacTH4HOMN aKTUBaLUH.

CaMO03aHATHIN BIIpaBe B MOPSAIKE, YCTAHOBICHHOM MONOKEHUAMH dacTH 3 cTaTthi 3 3akoHa Ne 422-D3, ymoiHOMOYUTH
HKO Ha peanm3aunuio ycTaHOBIEHHBIX 3akoHOM Ne 422-®3 mpaB W HUCHOTHEHHE OOS3aHHOCTEH OMepaToOpoOB
SJIEKTPOHHBIX IUIOMAJOK W (WJIM) KPEOUTHBIX OpraHH3aliid, KOTOpPBIE OCYILECTBILIOT MH(OPMAIMOHHBEIN OOMEH ¢
HaJIOTOBBIMH OpTaHaMHU, BKJIFOYas MOJYYEHHE OT HAJIOTOBBIX OPTaHOB CBEIECHHH, HOJMYYEHHBIX HAJIOOBBIMU OpraHaMu
NpU PUMEHEHUH TAKUMH (PH3MYECKUMH JINIAMH CIIEHAIEHOTO HAIOTOBOT'O PEXKUMA.

Camo3aHsTBIE CAMOCTOSTENBFHO (POPMUPYIOT U HanpaBIsitoT [InaTenpiikaM 4eKH B IOPSIIKE, YCTAHOBICHHOM 3aKOHOM
No 422-@3, a TakKe OCYIIECTBISIOT B3aUMOACHUCTBHE C HAJIOTOBBIMH OpraHAMH IO BOIIPOCAM HAJIOTOOOJIOXKEHUS U
(buckanu3aiuu orneparuii, 3a UCKIFOUSHHEM CIyJaeB Mepeadn MOJTHOMOUHIA Ha COBEpIIIeHHEe yKa3aHHbIX neiicTBuit HKO
B MOPSZIKE, IPEAYCMOTPEHHOM ITOJIOKEHISIMU YacTH 3 ctaThu 3 3akoHa Ne 422-03.

B otHomennn CaM03aHATHIX 3amnpenieHHBIMA TOBapaMy TakKe MPU3HAIOTCS TOBAPHI/PabOTHl/ YCIIYTH, TIEPEUHCIICHHBIE B
myHKTax 1, 2, 3,5, 9 wactu 2 crateu 4 3akoHa Ne 422-03.

B ciydae, ecnmu CaM0O3aHATBIA MPUMET pELICHHE O JOOPOBOIBEHOM NPEKPAIICHHH WCIIONB30BAHUM MM CIICHUAIBHOTO
HaJIoroBoro pexxuma «Hamnor Ha npodeccnoHanbHBIA JOX0a», OH 00s3yeTcsl U3BeCTUTH 00 3ToM KoMmaHmIo B cpok He
mo3Hee 3 (Tpex) pabounx mHEN 10 HATIPABICHHUS UM COOTBETCTBYIOMIETO YBEAOMIICHHS B HAJIOTOBBIN OpPraH, MPEKPaTUTh
ucnons3oBaHne CHCTEMBI Uil peanu3anuy ToBapoB M HampaButh B agpec Kommanuu 3ampoc o Ilepeuncnenuu B
OTHOLICHUH BCEX JICHEKHBIX CPEICTB, MOISKAIINX BhIUIaTe CaMO3aHATOMY Ha TEKYIIYIO JIaTy.

B cmygae yrparer CaMo3aHATBIM TIpaBa HAa MPUMEHEHHE CIIENHAIBHOTO HAJIoroBoro pexuma «Hamor Ha
po(h)eCCHOHANBHBIN TOX0/T» IO PEeIIeHNI0 Hajaoroporo oprana Camo3aHsATHI 00sf3aH YBEIOMHUTH O JAHHOM (hakTe
Kommanwnio B cpok He mo3mHee 1 (OmHOro) pabouero IHS ¢ JaThl YTpaThl UM IpaBa HA NPUMEHEHHE CHEIHATbHOIO
HaJloroBoro pexkuma «Hasor Ha nmpodeccnoHaNbHBIA J0XO0.

B cmysae yrparer Camo03aHSATBIM IIpaBa Ha HCIOIB30BAaHME CIIEIMANIBHOIO HAJorosoro pexnma «Hamor Ha
npoeccrnoHanbHBIN 10x0m» PacuerHsiit 6aHk ocymectBiseT Ilepeuncnenne B Teuenne 3 (Tpex) pabounx aHeH ¢ AaThl
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3.8.

3.9.

noydeHust tHpopMaImy 00 yTpaTe caMO3aHITHIM ITpaBa Ha HCIONb30BaHUE CIICIIHAITBHOT0 HAJIOroBoro pexxnma «Haor
Ha NpoQeCcCHOHAIBHBIN T0X0/1» BHE 3aBUCUMOCTH OT HarpaieHus [lomyuaTenem yBenoMieHus 00 N3MEHEHUH CPOKOB
u ycnoBuii [lepeuncienus B Hopsake, yCTaHOBICHHOM IIyHKTOM 6.4. JloroBopa.

B cnydae mnapymenus Camo3aHATBIM 00s3aHHOCTH, HpenycMorpeHHoil myHkToM 3.3. Ilopsaka, Camo3aHATHIA
ymraunBaeT Kommanunm mtpad B pasmepe 20 000 ([IBaamaTth ThICSY) pyd. 32 KaXIyO OINEpaldd, 1O KOTOPO
[Tnatenpumiky He OBLT HampaBieH 4YeK B MOpsake W 1o (opme, ycraHoBieHHOH B 3axoHe Ne 422-03 (B cimydae
CaMOCTOSITENTLHOTO UCIIOJTHEHHS YKa3aHHOH 00s13aHHOCTH CaMO3aHIThIM).

B ciyuae HeucniomHeHust 00s13aHHOCTH, TIpeycMOTpeHHON myHKToM 3.5. Tlopsinka, CaM03aHATHIH, YyTpaTHBIIHI [TPaBO
Ha IIPUMEHEHHE CIIeIHaJIbHOI0 HAIOroBoro pexxuma «Hamor Ha mpodeccmoHanbHBIA T0XOI», 00s3aH BO3MECTHTHh
Kommnannu n/unmu PacuerHOMy OaHKY MONHBIA pa3Mmep yOBITKOB, BOSHUKIIMX B CBSI3U C HEHMCIOIHEHHWEM YyKa3aHHOM
00513aHHOCTH.
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